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MEPEJJMOBA

[Tcuxomorist 613HECY — MOJIOJIa Taly3b MCUXOJIOTI, SIKa aKTUBHO
(OopMy€eThCs, BAHUKIIA HA CTUKY JAEKUIBKOX T'YMaHITapHUX TUCLMILIIH
(TICUXOJIOTIs, COIIIOJIOTISI, €KOHOMIKA) TiJ] BIJIMBOM SK HOBHUX TE€OpeE-
TUYHUX 1 IPAKTUYHHUX 3aBJIaHb, 110 CTOSTH MEPe]] CyIacHOI TICUXO0JI0-
TI€I0, TaK 1 PO3BUTKY COLIAJIbHO-EKOHOMIUYHMX ACIEKTIB CYCIIJIbCTBA,
10 BUMAraroTh MICUXOJOTTYHOTO OCMHUCICHHS. SIK 1 1HII PO3ALIH TICH-
XOJIOT'11, BOHA CIIPSIMOBaHa Ha 3arajJbHUM MPEIMET — MCUXIKY JIFOJIUHH,
a oTke, 0azyeThcsa HA PyHAAMEHTAIBHUX 1 MPUKIIAIHUX MiX0/1aX, 1110
CKJIAJIMCS B 3arajbHIH, COIIIAJIbHIN, BIKOBIH, II€JarorigyHii mCUxoJIorii
Ta 1HIIUX TPATUIIMHUAX Tady3saX Mcuxosorii. PO3BHUTOK mcHxoiorii
Oi3HeCy — SICKpaBUM MPUKIIAJ PeakKilii HayKu Ha HOBI COILaIbHO-EKO-
HOMIYHI YMOBH Cy4acHOTO >XUTTs. bi3Hec sk HEeBiJl’€éMHa 4acTHUHA HO-
BUX €KOHOMIYHUX BIJITHOCHH BHMarae BiJl CBOTO Cy0’€KTa 1HKOJU CHIIb-
HOI HaIpy>KEHOCT1, OE3MepepBHOI0 CaMOBJIOCKOHAJICHHSI, BMIHHS BH-
Oyn0oByBaTH MOTPIOHI BITHOCUHU W YNPABIATH PI3HUMHM 32 YHUCEIIbHIC-
TIO Tpymnamu Jojaen. [IpeactaBHuku 613HECY, CTUKAIOYUCH 3 TIOTOKOM
npo0eM, moTpedyrOTh T0MOMOTH (haxiBIiB (KOHCYJIbTAHTIB, TPEHEPIB
Ta 1H.), SIKI MOXXYTbh HaJaTH JIOMIOMOTY SIK B OCOOMCTICHOMY, TakK 1 B
npodeciitHOMYy pO3BHUTKY, 30KpeMa B MpuU0aHHI HABUYOK YIPABIIHHS
moabmMu. ToMy MosiBa MCUXOJIOTIT O13HECY BigoOpa)kae KJIaCU4YHY JIO-
riKy BUAUICHHS HOBUX Tally3€¥ y MCUXOJIOTIi, B SIKI OCHOBHHUM IPHH-
IUMnoM Kjacudikaili € po3BUTOK IMCUXIKH MiJ] BILIMBOM HisJIBHOCTI 1
comiymy. ¥ IIbOMy HOBOMY IPHUKJIATHOMY HAIpsMi MPOSBISETHCS 1H-
TE€peC YUYEHUX A0 TCHUXOJIOTIYHUX MpoOsieM JroAeH, npodeciiiHo mo-
B’si3aHUX 3 O13HEecoM (MOro CTBOPEHHSIM, peaji3alli€lo, PO3BUTKOM).
CTaHOBJIEHHS TICUXOJIOT1I O13HECY SK MPHUKIATHOTO HANpsiMy BiJ00-
paxae 3arajbHy JIOTIKY PO3BUTKY TICHUXOJIOTII, sIka Tak caMo, sk 1 0a-
raTo IHIINX HAYKOBUX rajay3eu, BIIOYBA€ThCA JEKUIbKOMA MIISXaAMH.
Hacamnepen uepes3 HakONMWYEHHS TEOPETUYHUX 3HAHb, K1 CTAHOBJIATH
OCHOBY HAyKH 1 I0O3BOJISIIOTh, 3 OJAHOTO OOKY, CBIIUUTH IIPO YMOBY icC-
HYBaHHSI BHYTPIITHBOT'O CBITY OCOOUCTOCTI, 3 1HIIIOTO — MPOTHO3YBAaTU
NOBEJIHKY Ta PO3BUTOK JIIOAMHU. BomHOYac mcuxomoris — 1e 1 cre-
nudiyHa MpakTUKa, OB’ sA3aHa 3 BUPIMICHHSIM KOHKPETHHX MPHUKIAI-
HUX 3aBJiaHb, 1[0 BHUHUKAIOTH Yy TIpoOIECi B3a€EMOJIII JIFOJUHHU 3
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PI3HUMU pealisiMU: CYCIIUIbCTBOM, COLIAJIBHUMU 1HCTUTYTaMH, 1HILIH-
MU JIFOJbMH, TIpodeciiiHiMu BUMoTramu Toio. 1i ABa nuisxu — Teope-
TAYHHUI 1 TPaKTUYHUN — BU3HAYAIOTh CYTHICTh IICHUXOJIOTIi, 11 MICIIE
cepe/l IHIINX HayK 1 poJib Y CUCTEMI )KUTTEAISIIBHOCTI JIFOJUHHU.

[Icuxomnoris 613HeCy — 11e CydacHa rajixy3b MNCUXOJOTIYHOI HAyKU
1 TIPAKTUKH, SIKa BUBYA€ OI3HEC SIK IUTICHE OaraToIIaHOBE SIBUIIE 1
CIpsIMOBaHa Ha PO3POOKY MPAKTUYHUX PEKOMEHMAIlIM MO0 IHTerpa-
1ii iHTEpeciB Oi3HECY Ta CYCIUIbCTBA, MIJBUILCHHIO €(PEKTUBHOCTI
O13HEC-ISIIBHOCTI, ONMTHUMI3AIlli B3a€MO/IIi MPEeACTaBHUKIB O13HECY Ta
BCIX 3alliKaBJICHUX CTOPiH, @ TaKOX HAJAHHIO MCHUXOJOTTYHOI JOMO-
Moru cy0’extam Oi3Hecy. lle Takoxk mixkaucuuruiiHapHa cdepa, ska
3aCHOBaHA Ha €IHOCTI BCIX rajy3ed MCHXOJorii, HacaMIiepe]] MCuxo-
JIOT1i mpaili, 0COOUCTOCTI, PO3BUTKY, 1HAUBIyadIbHUX BIAMIHHOCTEH, a
TaKO0X COIliaJbHOI, OpraHi3aIliifHOI Ta €EKOHOMIYHOT IICUXO0JIOT11 TOIIIO.

Hapuanpna mucrumiiaa «llcuxomoris Oi3HECY» HaAJIEKHUTH 0
HAaBYAIBHUX JHUCIUIUIIH LUKy 3arajibHOi MIJATOTOBKH 3700yBadyiB
BHUIIIOT OCBITH MariCTepChKoro Jpyroro piBHsS BUIOI OCBITH CHEIlialb-
HocTl 053 «IIcuxomnoris», OIIII «IIcuxomnoris. Ilcuxomoris 6i3HECY».
VY HaBuYanbHOMY NOCIOHUKY MPEACTaBIECHO TEOPETUYHUU 1 (PaKTOIO-
TYHUNA MaTepialu TaKOoX 1 JJI MPOBEACHHS JCKIIIHHUX 3aHATH 3 JIUC-
nuruting  «Ilcuxosoris 0i13HeCy» BIANOBIAHO 10 poOOYMX IIporpam
HaBYaJIbHOI JUCHHUILIIHU 3a cneriaibHICTIO 053 «Ilcuxomoriay.

MeTo10 BUKJIAJAaHHA HaBYAJbLHOI aucuuiuiinm «IlcuxoJiorisa
Oi3Hecy» € 3/IIIICHEHHS] TEOPETUYHOI Ta MPAKTUYHOI IMIITOTOBKU KOH-
KYPEHTOCIPOMOKHHX (DaxiBI[iB, SIKI 34aTHI €()EKTUBHO BUKOHYBAaTH
npodeciiiHy IIsUIBHICTh Y cdepi Oi3Hecy, B yMOBaxX CTpecy Ta JAUHa-
MIYHUX 3MIH, 3 HaJMIPHUMH IHTEICKTyaJbHUMH W €MOIIMHUMH Ha-
BaHTAKCHHSIMU.

OCHOBHUMH 3aBJAHHSIMM BUBYCHHS HABUYAJIbHOI JAUCIUILIIHU
«IIcuxoJorisi 0i3HeECY» €:

— O3HAOMHUTH 3/100yBaviB BUIIO1 OCBITH 3 TEOPETUYHHUMU OCHO-
BaMU TICUXOJIOT11 O13HECY Ta MIANPUEMHUIITBA;

— cpopmMyBaTH ySBJICHHS MPO POJIb OCOOMCTOCTI B O13HECOBUX Ta
HIPUEMHHUIIBKUX TIpoIiecax;

— OBOJIOJIITH OCHOBAMH TICHXOJIOT1l yIIpaBIiHHS JIOJACBKUMU Pe-
cypcamu;



— 3HATU TICUXOJIOT1YHI 3aKOHOMIPHOCTI Ta OCOOJMBOCTI Oi3HEc-
MPOIIECIB,;

— cpopMyBaTH LIJIICHE YSBJICHHS IIPO MCUXO0JIOri0 Oi3HEC-opra-
Hi3allll SIK CUCTEMH;

— CIIPSIMYBaTH OCOOMCTICTh HA MPAKTHUYHE BUPIMICHHS TICUXOJIO-
TYHUX Ppo0JIeM, OB’ A3aHUX 13 c(peporo Oi3Hecy Ta MiANMPUEMHHUIITBA.

[Ticas BuBueHHs HaBuaipHOI mucuumuniau «I[lcuxosoria Oi3He-
Cy» 3100yBadi OCBITH MalOTh MOKJIUBICTb:

3Hamu: CKJIaJI0B1 Oi3HEC-AISUTbHOCTI, OCOOMBOCTI O13HEC-KYJIBTY-
pH; OCHOBHI BUJIM MIJANIPUEMHUIIBKOL JISTTLHOCTI; MOTUBH O13HEC-1sUTb-
HOCTI; OCOOJIMBOCTI, 1[0 CTIPHUSIOTH 1 TIEPEITKOKAIOTh YCITIXY B O13HECH;
OCHOBU €(PEKTHUBHOI B3a€MO/IIi Ta ILJIOBOIO €TUKETY; HalllOHAIbHI 0CO0-
JUBOCTI B AISUTBHOCTI MiAMPUEMIISI, OpraHi3alifHOro MCUXO0JI0ra;

émimu: po3yMIiTH MEXaH13MU BUOOpY Oi3HEC-MisIILHOCT1; BU3HA-
yaTu HaO1p SAKOCTEH, HEOOXITHUX JJIsI BeIeHHs O13HEC-TIsIbHOCTI; BH-
SBJISITU YMHHUKH, 110 CIPHUSAIOTH 1 MEPEIIKOKAI0Th YCIIXy y Oi3Hec-
TUSJTBHOCTI; BUSIBJISITA TTOTPEOM MOTEHIIMHUX KIIEHTIB Mij] Yac BEJICH-
Hs1 O13HEC-IISTbHOCTI.

IHicna eueuennsn xypey «llcuxonozisa 6iznecy» 3000ysaui eunioi
0C8IMuU NOBUHHI 60]100iMU MAKUMU KOMNEMEHMHOCMAMU:

IHmezpanvHa:

® 3JaTHICTh BUPIIIYBATH CKJIAJHI 3aBJaHHS 1 MPOOJIEMH y TIPO-
1ecl HaB4YaHHS Ta MPo¢eciiHOl MISUIBHOCTI Y raidy3i MCUXO0JOrii, 30K-
peMa TICUXoJIorii O13Hecy, 0 mepeadavyae MPOBEICHHS JTOCTIIKEHb
Ta/ab0 3M1ICHEHHS! 1HHOBAIlIA 1 XapaKTEPU3Y€EThCSI KOMIUIEKCHICTIO Ta
HEBU3HAYEHICTIO YMOB 1 BUMOT;

3a2anbHi:

® I[IHyBaHHS 1 HOBara pi3HOMaHITHOCTI T4 MYJbTHUKYJIbTYPHOCTI;

® 3JaTHICTH PO3POOJISATH ¥ YIIPABIATH MPOEKTAMHU;

cneuianbHi:

® 3JaTHICTh 3/1MCHIOBAaTH TEOPETUYHUN, METONOJIOTIYHUM Ta
EeMIIIPUYHUN aHalI3 aKTyaJlbHUX MpoOJeM IICUXOJIOTIYHOI HayKH
Ta/ab0 MPAKTUKHU;

® 3JaTHICTh 3/1MCHIOBATH MPAKTUYHY ISUIBHICTH (TPEHIHTOBY,
MICUXOTEPaAINeBTUYHY, KOHCYJbTAIlIHY, TICUXO/1arHOCTUYHY) 3 BUKO-
PUCTaHHSIM HAyKOBO BEpU(PIKOBAHUX METO/IIB Ta TEXHIK;
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® 3JIaTHICTh JOTPUMYBATUCS y (paxoBiil AISTILHOCTI HOPM IIPO-
deciiiHOT €TUKU Ta KePyBaTHUCS 3aTAJIbHOIIOICBKUMHU IIIHHOCTSIMH;

® 3JIaTHICTh CAMOCTIMHO PO3POOJISTU MPOEKTU NUITXOM TBOPYO-
r'0 3aCTOCYBaHHS ICHYIOUMX Ta FT€HEPYBaHHS HOBUX 17€H;

Paxoei:

® 3/]aTHICTb aHAJI3yBaTH M OI[IHIOBATH TEOPETUYHI Ta MPAKTUYHI
MICUXOJIOTTYHI MPOOJIEMH, IO CTOCYIOTHCS JUIOBUX OpraHizailiii, 3 Kpu-
TUYHOIO 1HTETPALI€I0 CYyYaCHUX KOHIICTIM O13HEC-TICUXO0JIOT1i, pe3yib-
TaTIB MKHAPOJIHUX EMITIPUYHUX JOCIIIJIKEHD Ta MEPEI0BOT MPAKTUKU;

® 3JaTHICTh CAMOCTIHHO oOupaTu abo npodeciitHo po3po0IsaTH
i €TUYHO 3aCTOCOBYBATH ONTHMAJIbHI METOJM YU MPOTPAMH IICUXOJIO-
TYHOTO BTPYYaHHS JUIsl pO3B’sI3aHHS MUTaHb OpraHizallii 0i3Hecy s
il yCIIXy Ta pO3BUTKY;

® 3/IaTHICTh BCTAHOBJIFOBATH IICHXOJOTIYHI 3aKOHOMIPHOCTI 013-
HEC-IISJIbHOCTI Ta PO3YMITH ii 3aKOHHU.

dopMyItOBaHHSI Pe3ybTaTIB HaBYAHHS JJisI 00OB’SI3KOBOI HaB-
YaJIbHOI AUCIUIUIIHU 0a3y€eTbCsl Ha pe3yibmamax HA64YaHHs, BU3HA-
YEHUX OCBITHBO-TIPO(PECIITHOI0 MTPOTrpamMol0, 30KpeMa:

® 3/1/ICHIOBATH TIONIYK, OMpAIIOBaHHS Ta aHaji3 MpoQeciiHO
BKJIMBUX 3HAHb 3 PI3HUX JKEPEN 3 BUKOPUCTAHHSIM Cy4acHUX 1H(Op-
MallifHO-KOMYHIKAIlIMHUX TEXHOJIOT1H;

® POOUTH MCUXOJOTIYHUNA MPOTHO3 MO0 PO3BUTKY OCOOMCTOC-
T1, TPYI, OpraHi3amii;

® PO3pPOOJISITH TIPOrpaMu MCUXOJIOTTYHUX 1HTEPBEHIIIN (TPEHIHT,
NICUXOTeparisi, KOHCYJbTYBaHHS TOLIO), TPOBAAUTH iX B 1HAUBIIyalb-
Hi{ Ta rPyIoBiil poOOTi, OIIHIOBATH SIKICTh;

® pO3pOOJIATH TPOCBITHUIIBKI MaTepiaid i OCBITHI MPOTPAMH,
BIIPOBAI)KYBATH iX, OTPUMYBATH 3BOPOTHIH 3B’ 530K, OLIIHIOBATH AKICTb;

® JIOCTYITHO ¥ apryMEHTOBAHO MPEACTABISATU PE3yJbTaTH J0OC-
JKeHBb y TIMCeMHIHN Ta ycHI ¢opmax, OpaTu y4acTh y (haxoBUX JTUC-
KYCISIX;

® OIIIHIOBATH CTYMiHb CKJIQJHOCTI 3aBJaHb JISUIBHOCTI Ta MPUM-
MaTH PIIIEHHS PO 3BEPHEHHS 3a JIOTIOMOrOK0 a00 MiJABUIIECHHS KBa-
midikarii;



® BUpIIIYBaTH €TUYHI JTAJIEMH 3 OMIOPOIO HA €TUYHI MPUHIIUIU U
3araJIbHOJIIOACHKI IIIHHOCTI;

e 3IMCHIOBATH ajanTallifo Ta MOAu(]iKaIliio ICHYIOUUX HayKo-
BHUX M1IXO0/IB 1 METO/IIB /10 KOHKPETHUX CHUTYaIii mpodeciiHOl q1sI1b-
HOCTI;

® KPUTHYHO OIIHIOBATH IICHUXOJIOT1YHI METOAM BTPYYaHHS, IT0O-
PIBHIOBATH iX NEepeBaru Ta OOMEKEHHsI, TPUAATHICTb [ KOHKPETHUX
BUMAJKiB, PO3POOJISITU CBOE 3aCTOCYBAaHHS 3 YpaxyBaHHSIM MOTpPeO Ta
cepeIoBHIla opraHizaiii 013Hecy;

® YMITH PO3pPOOJISITH MPAKTUYHI PEKOMEHJAllll 3 1HTerpaii 1H-
TepeciB Oi3HECYy 1 CyCHUIbCTBA, MIABHUINCHHS €()EKTUBHOCTI Oi3HEC-
JUSJIBHOCTI, ONITUMI3AIlli B3aEMUH MIPEJCTaBHUKIB O13HECY U yciX 3aili-
KaBJICHUX CTOPIH, 30KpeMa CYCHIJILCTBA B LIJIOMY;

® PO3POOJISITU TEXHOJOTII MCUXOJIOTIYHOTO CYNpPOBOJY Oi3HEC-
opraizaiiii, 1HAUBITyaJIbHOTO Ta IPYMOBOT0 KOHCYJILTYBaHHs, Opra-
Hi3allli BHYTPIIIHbOOPIraH13alllifHOTO HaBYaHHSI.

3a donomocy 6 niocomosyi nocionuxa U peyeH3y8anHs pobomu
ma CAYwHi nopaou GUCI0BIIOEMO BOSUHICIb OOKMOPY NCUXOJIO2TYHUX
Hayk, npoghecopy B. I. Ocvbo0ny, 00Kmopy ncuxosio2iyHux HAyK, 0oyeH-
my C. M. Muponyio ma xanouoamy eKOHOMIYHUX HAYK, OOYEHM)Y
L I Kanyyp, a maxooic 3a oonomozcy ma niOmpumKy 3aeidysaqui
Kaghedpu ncuxonoeii, nedazoziku ma coyionocii /lepacagno2o nooam-
K08020 VHigepcumemy KaHouoamy neoazo2iyHux HAyK, OOYEeHmYy
L O. Ilemyxosii.
AemopcvKuil KojleKmue
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PO3JILI 1
MCUXOJIOTTA BISHECY
AK MDKJIACITATIITHAPHA HAYKA

Tema 1. Ilcuxiuni 9BuIA B TiJILHOCTI Oi3HEeCMeHAa

1.1. Cmpyxmypa ncuxixku 1100uHu.

1.2. Iliznasanvui npoyecu 8 OisinbHOCMI Oi3HEeCMeHA.
1.3. Momusauyis 6i3nec-oisiibHocmi.

1.4. Ilcuxonozis disinbHoCcmi.

1.1. CTpyKTypa NCUXiKH JIOJINHA

Ilcuxomnoris 613HeCy — 1€ CydacHa raixy3b INCUXOJOTIYHOI HAyKU
1 IpaKkTHUKH, sSiKa BUBYA€ OI3HEC AK IIJIICHE OaraTOIUIAaHOBE SIBUIIE 1
CIpsSIMOBaHA Ha PO3POOKY MPAKTUUYHUX PEKOMEHJAIlIN 1IOJ0 1HTerpa-
1ii 1HTEepeciB O13HeCy Ta CyCHUIbLCTBA, MIABUIIEHHS €(PEKTUBHOCTI 013-
HeC-ISUTbHOCTI, ONTUMI3AIli B3a€MOJIi MPEICTaBHUKIB Ol3HECy Ta
BCIX 3alliKaBJICHUX CTOPIH, & TAKOX HAJIaHHS ICUXOJIOT1YHOI JOMOMO-
ru cy0’extam Oi3Hecy. Lle Takoxx MbKIuUCHUIUIIHApHA cdepa, ska 3a-
CHOBaHa Ha €JTHOCTI BCiX rajgy3ei McuxoJorii, Hacammnepea NCUXoorii
npaii, 0COOMCTOCTI, PO3BUTKY, 1HAMBIAYyaJIbHUX BIJIMIHHOCTEH, a Ta-
KOXX COIllaJIbHOi, OpraHi3aiiiiHoi Ta €KOHOMIYHOI TICHUXOJIOTIi TOIIO.
IlcuxoJoris 6i3necy (Business Psychology) — nie miknuciumurinapaa
rajgy3b IICUXOJIOTIYHOI HayKH 1 MPAaKTUKH, sIKa BUBYA€E O13HEC K Oara-
TOIJIAHOBE SIBUIIIEC 1 CIIPSIMOBaHA Ha IMiABUILCHHS €()EKTHUBHOCTI 013-
HEC-JIISUThHOCTI, ONTHUMI3AII0 B3a€EMO/III CyO’€KTIB Oi3HECY SK MIX
co0010, Tak 1 3 yciMa 3alliKaBJICHUMH CTOPOHAMH, BKJIIOYAIOYM CYyC-
NUICTBO B 1toMy. IIpeamer mcuxosiorii 6i3HECY KOHKPETU3YEThCS
BIJIMOBIIHO 7O YSIBJIEHb MPO CTPYKTYPY INCUXIYHUX SIBUII, sIKAa BiJIO-
OpakeHa B KaTeropiaJibHOMy arapari ncuxosorii. Tomy Bapto po3-
TJISTHYTH CTPYKTYPY IICUXIKH JIFOJIMHHM, OCKIJIbKH 0arato MPUHIIUIIB
TICUX0JIOTii O13HeCy B3STI 13 3arajbHOI MCUXOJOrIi, SiKa B IIbOMY Ha-
npsiMi BUBYAE YHIBEPCAJIbHI TMOJOXKEHHS I BCIX OO0 €KTIB JOC-
JJKEHHS, @ TAKOXK aKyMyJIroe 0a30Bi Teopii [1; 6].
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Crnuparounch Ha 3acajiyd 3arajibHOi TCHXOJIOT1l, BUAISIOTh Taki
NCUXTYHI Kamez2opii (A6uwa), 5K NCUXTYHI Npoyecu, NCUXIYHI 61acC-
Mu8OCmMI ma NCUXIYHI CMAHU, A MAKOMC NCUXIYHI YMEOPEHHS ma CO-
yianvHo-ncuxono2iuni ssuwa (puc. 1.1).

CEIT OCHXIYHEY SEHII

l l 1 1 l

TICHXITH] TCHEITH NCHXIYHl CTaHH ICHXITH COLATRHO-
IpoLeEcH BIACTHEOCTI VIBODEHHS MCHXOIOTIHE
ABHINA
Lo l l l
& TeMOepaneHT AETHEHICTE SHAHHA P EzacnI0OiA
= 5 _ * XapaxTep IIaCHEHICTE VMIHHSE N R
3 g 8 * 31i0HOCTI GatsopicTs i b E3aCMOBTLIHE
5 z ? * COPAMOBIHICTE crosE SR P HATSEHICTE 0
= % IEEHHX
CINIIBHOT
|
v
* BIIIVITA * enomii MEeXaHiIMH
* COPHANMAHHSE ® IOUVITA BOTEOBHX Jifi
% vEBars ZKOCTI BOTI
* MaM 21k
® LHECIEHHST
* VAEd
® JOBTEHHA

Puc. 1.1. CBiT ncuxivyHuX ABHIIL

1. IlcuxiyHi npouecu — 1e TUHAMIYHE B11I0OpaXE€HHs JIMCHOCTI
B pi3HUX (popMax MCUXIYHUX SBUII, iX MOCTIMHUI PO3BUTOK 1 HopMy-
BaHHs. [IcuXi4H1 MpollecH BUKIUKAIOTHCA SIK 30BHINTHIMHU BILUIMBAMH,
TaK 1 MOJPa3HEHHSIMU HEPBOBOI CUCTEMH, IO WIyTh BiJ BHYTPIIIHKO-
ro cepeaoBuina opranizmy. Ile 0a30Bi sBuIla, 110 3a0€3MEUYyIOTh Bi-
noOpa)k€HHsI, MI3HAHHS HABKOJIMIIHBOIO CBITY, COPUMHATTS 1 mepe-
poOKy oTpumaHoi iH(opMaillii (Ii3HaBajdbHI) i aKTUBHY B3a€EMOJIIO 3
HUM (peryiasiTopHi). Ycl NCUXIYHI TPOLIECH MOKHA MIAPO3IIIUTH Ha
nisHasanvbui (10 HUX HaAJNEXaTh BIMUYTTS 1 COPUMHSTTS, YSIBJICHHA 1
nam’siTb, MUCJICHHSI U ysBa); emoyitni (aKTUBHI 1 TTACUBHI TEPEKU-
BaHH:); 6016061 (PillIEHHS, BUKOHAHHS, BOJIbOBE MOCWJICHHS Ta 1H.).
[TcuxiuHi mpouecu 3a0e3nedyyroTh (POpMyBaHHS 3HAHb 1 MEPBUHHY
PEeTYJIAII0 TOBEAIHKY 1 ISUTLHOCTI JIFOIMHU.
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2. IlcuxivHi cTaHM SK TUMYACOBI MoJu(IKAIli MCUXIYHUX TIPOIIE-
CIB, SIK1 BU3HAYAIOTHCS OCOOJIMBOCTIIMH >KUTTEAISTIBHOCTI, OCOOUCTOCTI Ta
CTaBJICHHSM JIFOJAWHM JI0 HUX (TpUBOra, Jr000B, CTpaxX, a(eKT, 3aXOIIeH-
H$l, HAMIPY>KEHHSI, CIIOKiH To11o). 1o cyTi, 11e Ha ChbOTrO/IHI BIIHOCHO CTiii-
KWW PIBEHb MCUXIYHOI JiSUTHHOCTI, SIKUHM MPOSIBIIIETHCS B MiIBUIIICHINA a00
3HIDKEHIM aKTUBHOCTI 0cOOMCTOCTI. Tak, 0 NMCUXIYHUX CTaHIB, HaIPH-
KJIaJ1, HAJIKUTD 1 CTPEC K HecrenudiuHa peakilisi opraHiaMy 1 BiAMOBIA-
HUM cTaH. [CHyIO0Th pi3HI miaxoau 10 Kiacudikaili cTaHiB ICUXiku. Tpa-
TUITIIAHO BUAULIIOTH ACKUIbKA TPy IICHXIYHMAX CTaHIB: MOTHBAIliiHI (BU-
KJIMKaH1 1moTpedamMu, OakaHHSAMM), €MOIIiHI (JI'000B, HACTpId, CTpec),
BOJIbOBI (LILJIECTIPSIMOBAHICTh, PIIIYYiCTh, HamoiermsicTh). Kpim Toro,
CTaHW OPraHi30BAHOCTI CBIIOMOCTI (YBaXKHICTh, HEYB)KHICTh), TIPUKOP-
JIOHHI CTaHU (aKLEHTYyaIlli XapakTepy, HEBPO3H) TOLIO.

3. IlcuxivyHi BJIACTUBOCTI — 1€ CTIHKI YTBOPEHHS, 1110 3a0e3Iie-
9yIOTh TEBHUH SKICHO-KUIBKICHHM PIBEHBb MISJIBHOCTI Ta ITOBEIIHKH,
TUOOBUM I IIEBHOI JIIOAUHHU. [ICUX14H1 BJIaCTUBOCTI OCOOHUCTOCTI SIK
TUTOJIOTTYHA MOAU(DIKAIlIS TICUXIYHUX TPOIECIB JIFOJWHH MMPUTAMaHHI
JIOJIMHI BOPOJOBXK TPUBAJIOTO Mepioay il KHUTTA. Jlo HUX BIAHOCSTH
TEMIIEPaMEHT, XapakTep, 3AI0HOCTI 1 CHPSIMOBAHICTh OCOOMCTOCTI
(moTpedwm, 1HTEpEeCH, CBITOIIIA, 1eanu). [IcuxidyHi BIacTUBOCTI CHH-
TE3YIOThCS 1 POPMYIOTH CKJIAJHI CTPYKTYPHI YTBOPEHHS OCOOUCTOCTI,
IO AKX HEOOX1JHO BIJTHECTH:

o orcummesy no3uyio ocobucmocmi (CucteMmy MnoTped, 1HTepe-
CiB, IIEPEKOHAHb, 1]I€alliB, BUBHAYAIBHY CIPSIMOBAaHICTh, BUOIPKOBICTh
1 piIB€Hb aKTUBHOCTI JIFOJIUHM);

« memnepamenm (CUCTEMY TPHUPOIHUX BIIACTUBOCTEH OCOOMC-
TOCTI — PYXJIUBICTh, BPIBHOBXXEHICTh MOBEAIHKU 1 TOHYC aKTUBHOCTI,
10 XapaKTepU3y€e NMHAMIYHUHN O1K MOBEIIHKHN);

« 30amuocmi (CUCTEMY 1HTENEKTYaJIbHO-BOJIBOBUX 1 EMOIIMHUX
BJIACTUBOCTEM, BUBHAYAIILHO TBOPY1 MOXJIMBOCTI OCOOUCTOCTI);

« Xapaxkmep SIK CUCTEMY BIHOCHH 1 cHlOCOOIB MOBEAIHKH. €1-
HICTh BUIIMX MCUXIYHUX (DYHKII YTBOPIOE CB1IOMICTb JIFOAUHHU.

VY CBITI NICUXIYHUX SBUII ICHYIOTh TaKO MCUXIYHI YTBOPEHHS Ta
colfiabHO-TICUXOJI0T1uHI sBuIa. IIcuxiuHi yTBOpeHHsI — 1€ TICUXIYHI
SBUINA, SKI (GOPMYIOTHCS Yy Mpolieci HAOYTTS JIIOAUHOIO KUTTEBOTO
1 npodeciiiHoro J0CBily, A0 3MICTY SIKMX BKJIIOUEHE W OCOOJIMBE
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NO€AHAHHS 3HAaHb, HAaBUYOK Ta yMiHb. ComliaJbHO-IICHXOJIOTIYHI
siBUIA — I1i¢ (CHOMEHHU, 1[0 BUHUKAIOTH y pe3yJbTaTl B3aeMOJIIi
Cy0’€KTIB KOMYHIKAaTUBHOT'O TpoIecy (OKpeMHUX 1HJUBIAIB 1 CHLJIBHO-
CTE€l) y MEBHUX YMOBAaX, BIATBOPIOIOTH COLIAJIbHO-TICUXOJIOTIYHY pea-
JBHICTh, CIIOHYKAIOTh 1 PEryJIIOI0Th MOBEIHKY JIIOCH, CIPUSIOTH Op-
radizamii pizHuX (opMm AISIBHOCTI Ta CHUIKYBAHHS, 3/1HCHIOIOTH 00-
MIH 1H(POPMAIIIEIO 1 IEPEKUBAHHSIMH.

CBigoMmicTh — 11 BHIIa, BIACTUBA JIOAMHI (hopMa y3araabHEHO-
ro BiIOOpaXKeHHsS 00’€KTHMBHMX CTIMKHMX BJIACTHMBOCTEH 1 3aKOHOMIp-
HOCTEH HABKOJIMIIIHHOTO CBITY, (DOPMYBaHHS Yy JIIOJAWHU BHYTPIIIHBOT
MOJIEJI1 30BHIITHBOTO CBITY, B PE3YyJIbTaTl YOTO JOCSITAETHCS Mi3HAHHS
1 IEpEeTBOPEHHS HABKOIHUIITHBOI 1MCcHOCTI. DYHKITISA CBIIOMOCTI MOJIS-
rae y ¢opMyBaHHI IUJIEH MisUTBHOCTI, B OMEPEAHIN YSABHIN M0OY10BI
I 1 mepeadavyeHH1 X pe3yJbTaTiB, 10 3a0€3Meuy€e po3yMHE PEryJIo-
BaHHS TOBEIIHKHU 1 AISJIBHOCTI JIOOWHHU. Y cmpykmypy ceioomocmi
JIIOOUHU 6X00Mb MAKI eNeMeHmU.

IlizHaBaabHi npouecu — Ha iX OCHOBI (POPMYETHCS CYKYIHICTh
3HaHb TPO HABKOJMUIIHIA CBIT (BIAYYTTS, CHPUNUHATTS, MHCJICHHS,
1am’siTh).

Posmesicysanns cyb’exma i 06’ekma «A» i «ne A» — camocCBi-
JIOMICTh, CAaMOITI3HAHHS 1 CAMOOI[IHKA.

Bionowenns 0o cebe u omouyrouoco ceimy (NOUYTTSA, €MOIIii,
NEepPEeKUBAHHS).

Teopua cknadosa (HOB1 00pa3u 1 MOHATTS, 3a IOMIOMOTOIO YSBH,
MUCJIEHHS U 1HTYI1Ii1).

Dopmysanns mumuacoeoi kapmuru ceimy (mam’ath 30epirae
00pa3u MUHYJIOTO, YsiBa opMye Mojiesi MaliOyTHBOTO).

DopmyeanHs yine OisIbHOCMI.

Jlo BIacTUBOCTEHN CBIIOMOCTI HajleXaTh IMI3HAHHS 1 EPEKUBaH-
HS1, OTKE, CIOJIM BKIJIFOUEHI TaKOK MHUCIICHHS Ta eMolii. OCHOBHaA (QyH-
KISl MHUCJIEHHS — BUABJICHHSA 00 €KTHBHUX 3B S3KIB MK SBHUIIAMH
30BHIIIHBOTO CBiTY. OCHOBHA (DYHKIII €MOIIiil — (opMyBaHHS CyO’ €K-
TUBHOT'O CTaBJICHHS JIOJMHU JIO MPEIMETIB, SBUIIL, JIofeH. PeanbHo
ICHYIOYM B €JMHOMY IOTOIIl CBIAOMOCTI, 00pa3 1 [yMKa MOXYTb, 3a-
OapBIIIOIOYNCH €MOIIISIMU, CTaBaTH TIEPS)KUBAHHSIM.
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«Yceioomnenns nepescusanns — ye 3a68:#c0U 6CMAHOBNEHH 1020
00 '€KMUBHOI 8i0HeceHOCmi 00 NPUYUH, 1020 BUKIUKAIOMb 00 00 €K-
mis, HA AKI BOHO CNPsAMOBaHe, 00 Oil, AKUMU BOHO MOdce Oymu peani-
306ano» (C. JI. PyOiHmTelH).

HaiiBaxuBinma xapakTepucTHKa CBiIOMOCTi — 3a0e3neyeHHs
UIECIPSIMOBAHOT JISIIBHOCTI JIoAUHU. [lounHatoum 3 Oyab-sKoi Jisi-
JBHOCTI, JIIOJIMHA CTaBUTh MEpPe] COO0O0I0 MEBHI 11111, MpUiiMae BOJIbOBI
pillIEHHS, KOOPAUHYE Ta KOPUTYE CBOT Ail, TOOTO Al€E c8i00oMO.

CB1IOMICTh HApOKYETbCS B OyTTi, BimoOpaxae OyTTsS, TBOPUTH
OyTTsi. OCHOBHUMHU (DYHKIIISIMU CBIIOMOCTI €: a) BiIOMBHA; 0) MOPOKY-
BaJibHa (TBOPUYO-KPEATUBHA); B) PETYJIATUBHO-OIIIHHA; T') pediekcruBHa.

Pedaiexciss — ocHOBHa (DyHKIIIS, XapaKTepu3ye CyTHICTb CBIIO-
MOCTI. Sk 00’eKT pediiekcii, MOKyTh BUCTYIATH 1 BITOOPa’KEHHS CBI-
Ty, 1 MUCJIEHHS PO HBOTO, 1 CIOCOOU PEryJiAllil JIOJUHOIO CBOEI MO-
BEJIHKH, 1 cami mporecu pediiekcii, 1, HapemTi, 0COOMCTa CB1IOMICTh
TOAUHU. 3aBISKUA peduiekcii CBiIOMOCTI JI0IMHA MOXKE JUBUTHUCSA Ha
ceOe 3 TOUKH 30pY 1HIIHMX JIFOJICH.

«Csioomicmb, — ucaB €. B. InpeHKO, — 810CHe, mintbKu | UHU-
Kae mam, oe iHOUBIiO BUABIAEMbCS BUMYULEHUM OUBUMUCS HA CAMO20
cebe HiOU 300Ky, HIOU ouuMa ITHWUX NI0O0el, MIIbKU mam, Oe 6iH
NOBUHEH 3icmasnamu ce0i IHOUBIOyaivbHi Oii 3 OiAMU THULOL THOOUHU,
mobmo MilbKU 8 pAMKAX CRIIbHO 30IUCHIOBAHOL HCUMMEDINbHOCIY.

OpHi€I0 3 OCHOBHUX XapaKTEPUCTHUK CBIIOMOCTI € 3B’SI30K 1H]IU-
BIIyaJIbHOI CB1JIOMOCTI 13 CyCHUIbCTBOM. CBI1IOMICTHh PO3BUBAETHCS Y
JIOIMHU TUIBKUA B COLIAJIbHUX KOHTAKTaX, KOXKHA JIFOJMHA Y XOJIl 1H-
JUB1IyaJIbHOT'O PO3BUTKY Y€pe3 OBOJIOJIIHHS MOBOIO JOJIYYAETHCS J10
CIIUIBHOT'O 3HAaHHS (ceidomocmi). Budinsaroms 0ea wapu ceidomocmi
(B. 11. 3inuenxo):

1) 6ymmese (ceidomicme 01 Oymms), SKEe BKIIOYaE B cede:
a) OloAMHAMIYH1 BIACTUBOCTI PyXiB, JOCBIJ [iiil; 0) 4yTT€EB1 00pa3y;

2) pepnexmuene (ceioomicms 051 C8I0OMOCMI), SKE BKIIOUYAE
3HAQYEHHS 1 CEHC.

3HaYeHHHl — 3MICT CYCHUIBHOI CBIJJOMOCTI, IIO 3aCBOIOETHCS
morHo0. Ile MoxyTh OyTH omepalliiiHi 3HaYeHHs, NPEeIMETHI, Bep-
OaJIbH1 3HAYEHHSA, KUTTEBI 1 HAyKOB1 3HaueHHs (MOHATTS). CeHC —
Cy0’€KTUBHE PpO3YMIHHS 1 CTaBJEHHS JO CuUTyalli, 1H(opmarii.
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Oco0ucTicHMI CeHe K Ba)KJIMBA XapaKTEPUCTUKA CBIOMOCTI, Ha BIJI-
MIHY BIJI YHIBEPCAJIbHOTO «3HAYEHHS IS BCiX», (IKCye€, IO TMEBHA
Mol Ma€ 3HAYCHHS JJISl JIIOJMHU OCOOHMCTO, BIIOOpaxkae i1 OCBij 1
3HAYUMICTh 1HIUBIyabHOI JISUIBHOCTI.

[ToTpiOHO TIEpEYNUTH 03HAKU CBI0OMOCHI:

1) 00yMOBJIEHICTh COIIaJIbHUMH YMOBAaMU;

2) TBOpYE MEPETBOPEHHS AIHCHOCTI;

3) NpOrHO3YIOUMil XapaKTep MisNIbHOCTI;

4) B110Opak€HHSI CBITY B MOT0 1CTOTHHUX 3B’S3KaX 1 BIJIHOCUHAX;

5) HagBHICTh CAMOCBIJIOMOCTI.

BiHlieM po3BUTKY CBIIOMOCTI € (OpMYBaHHS camoceioomocnii,
110 JTO3BOJISIE JIFOJMHI HE TUIBKH B1J0Opa’kaTH 30BHIIIHINA CBIT, ajie i,
BUJIUIMBIIN ce0€ B IIbOMY CBIiTi, MI3HABATU CBIA BHYTPIIIHIN CBIT, Te-
pPEXKUBATH WOTO 1 IEBHUM YMHOM CTaBUTHCS 10 cebe. OcHosHa (hyHK-
yis camocsioomocmi — 3p0OOUTH NOCTYITHUMU JJIsl TIOAUHUA MOTUBH Ta
il BUMHKH, J1aTU MOKJIMBICTH 3pO3YMITH, SIKOIO BOHA € HACIpaB/li,
OILIIHUTH ceOe. SIKIIo OIliHKA BUABHUTHCS HE3aIOBUILHOIO, TO JIIOAWHA
MOXe a00 3alHSTHCS CaMOBJOCKOHAJICHHSM, CaMOPO3BUTKOM, a0o,
BKJIIOUMBIIIY 3aXMCHI MEXaH13MH, BUTICHUTH 1[I HEMIPUEMHI BIJJOMOCTI,
YHUKAIOYU TPABMYIOUOT'O BIUIMBY BHYTPIIIIHBOTO KOH(IIIKTY.

CeinomMa JislIbHICTL JIOAMHU HE BUKIIOYAE HASBHOCTI B Hil
HecBigomoro. HecBigome — 1€ CyKyNmHICTh NICUXIYHHMX MPOIIECIB, aK-
TIB 1 CTaHiB, OOYMOBJICHUX BILJIMBaMHU, TIPO SKI JIFOJIMHA HE Ja€ coOdi
3BITY. 3aJIUIIAIOYKMCh MICUXIYHUM, HECBIJIOME SIBJIsIE COOOI0 TaKy (pop-
My B1JIOOpakeHHS JIACHOCTI, MPHU SIKIM BTpavyaeThCsl MOBHOTA, OPI€H-
Tallisl B 4acl Ta MPOCTOPl, HOPYUIYETHCS MOBHE PETYJIIOBaHHS IOBE-
TIHKW. Y HECBIJOMOMY, Ha BIJIMIHY BiJ CBIJOMOCTI, HEMOKJIMBUM
IJIECTIPSIMOBAHUN KOHTPOJIb JIFOJAUHOIO THUX [IIM, SIKI BOHA 3[IMCHIOE,
a TaKkOX HEMOXJIMBAa M OIliHKa iX pe3yibrariB. HecBimome — 1e Ti
MICUXIYHI SIBUILA 1 TIPOLIECH, SIKI HE YCBIJOMIIIOIOTHCS JIFOJUHOIO Ta HE
KOHTPOJIIOIOTBCS HEI0, Taki SK 1HTYIllis, aBTOMAaTU3M, 1HCTUHKTHU

(puc. 1.2).
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ICHXIKA JHOJIAHM

nam'are 3HAHHS

emoull I[HCTUHKTH
BONA
yBara IHTYTUln
camocsigomicTe ABTOMATUIMU

Puc. 1.2. IIcuxika JoauHu

VY cdepy HECBIIOMOTO TaKOX BXOJSITh TaKi IMICUXIYHI SBHUIIA, SKi
BUHHUKAIOTh Y CHI, 3BOPOTHIM peakilii, AKi BUKJIUKAIOTHCS HE BIAUYT-
TSAMH, a peajJbHO JIIOYMMHU MOJpa3HUKaMH (CyOCEHCOpPHI, CyOIenTHB-
H1). Tak, Hanpuknana, pyxu, siki B MUHYJIOMY OyJIH CBIJOMHMH, aJie 3aB-
JSIKK 0aratopa3oBOMY IMMOBTOPEHHIO aBTOMAaTH3YBaJIMCh, CTAIM HABHY-
kaMu. Jlo HECBIJIOMOT'O HaJIeKaTh 1 JICSAKI ITATOJIOTIYHI SIBUIA, SK1 BH-
HUKaIOTh y TICHUXIII XBOPOI JIFOAWHU (TaTIOIMHALI1, MAPEHHS Ta 1H.).

Bapro 3ayBaxuTu, 1m0 Oylb-SK€ IMCHUXIUYHE SBUINE (BiIUYyTTH,
CIOPUNHATTA, TaM’siTh, MHUCJICHHS TOIIO0) MOXE MaTh HECBIJIOMHIA
Xapaxrep.

Tak, icHye 5 TUIIIB HECBIAOMUX SIBUII;

1) nepeacBigomicTh — iH(oOpMaIllis, sSKa He AIHIUIA IO CBijgO-
MOCTI (cJ1a0K1 MiAMOPOroBl BIAYYTTS 1 MIJCBIOMA 1AM’ SITh);

2) aBTOMATH30BaHi MpoLecH — Te, 110 PaHille YCBIJIOMIIIOBA-
J0Csl, aje MOTIM MEePEeHIio y MAKIPKOBI CTPYKTYpH (aBTOMAaTU30BaH1
pyxu);

3) HecBiIOMi IBHIIA OCOOHUCTOCTI:

a) HECB1OM1 T€HETUYHI TPOorpaMu (1IHCTUHKTH);

0) HEeraTUBHI SIBUIIA, BUTICHEHI 31 CBIJIOMOCTI;

B) HECBIJIOMI «BUIIAJIKOBI J11» (OMUCKH, OOMOBKH);

') HaB SA371UB1 3BUYKH ((KECTH, PUTYaJIH, PYXH);

1) HECBIJIOMI1 ITPOTpaMH MOBEAIHKH, BCTAHOBJICHI 1HIIUMU JIIOIb-
MU (0aTHKIBCHKI MTPOTPaMU, HaBiFOBaHHS, TITHO3);
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4) oco0MBI NMCUXiYHI CTAHM — TICUXIYHI CTAaHH, SKI XapaKTePHU3y-
IOTHCS TIOCJIA0JICHUM KOHTPOJIEM CBIZIOMOCTI (COH, T1ITHO3, TPaHC, aPeKT);

5) HaacBigomi mpomecm — BHCOKOC(HEKTHUBHI HEYCBITOMITIO-
BaJIbHI MUCJICHHEBI MpoliecH (1HTYillisl, TBOPYE HATXHEHHS).

Po3yMmiHHSI CTpYKTYypU NCUXI4HUX ABUI [1; 6] TOCUTH BaXJIMBO
IUIS. O13HEC-TICHXO0JIOTIB, OCKUIBKH JO3BOJISIE 3MICTOBHO HAIIOBHUTH JO-
CJIITHUALIBKY pOOOTY, @ TAKOX MPAKTUYHO BTLIIOBATH OTPUMAaHI pe3yJib-
Tati. Hampukman, mig dac JociimpkeHHs MpodeciftHOro caMOBHU3HA-
YeHHSI 0COOMCTOCTI B O13HECI 3BEPHEHHS /10 PI3HUX ICUXIYHMX SIBHUIIL
JI03BOJISIE BUJIUIUTU PI3HI CTOPOHU 111€1 MTPOOJIEMH, TaKl K KOTHITHBHI
¢dakTOpu caMOBH3HAYEHHS, BOJILOBI, €MOIIIHI MeXaHi3Mu ToIo0. Orno-
pa Ha 3HaHHSA MNPO IICUXIYHI SBHUIA HAJA€ BHU3HAYEHICTh MCHUXOJIOTIL
0i3HeCy 1 I03BOJISIE 3HANTH HOBI, BIIMIHHI BIJl THX, [0 TPONIOHYIOThHCS
B YNpAaBJIIHHI, IIUIAXW BUPIMICHHS MPOOJIeM, 1110 CTOATh Mepea Minpu-
€MISIMU, KEpIBHUKAMU Ta CIIBPOOITHUKAMH Oi3HEC-OpraHizailiil Ta iH.
[le MoxyTh OyTH HOBI 171€i onTHUMI3allli O13HEC-MPOIIECIB 3 ypaxyBaH-
HSIM OCOOJIMBOCTEH CBIJIOMOCTI JIFOJAWHH, TTOOYIOBY THITIB yIPaBIIHHS
Ta MOBEIIHKHU YCIIITHUX KEPIBHUKIB, PO3POOKU CTpATETid BHYTPIIIHBO
KOPIIOPATUBHOTO HAaBYaHHS, CIOCOOIB aKTUBI3AIlll CIIOXHBYOI IOBE-
JIHKM, METOJIIB MiJABUILIECHHS €()EKTUBHOCTI B3a€MOJIIl MPEACTAaBHUKIB
0i3HeCy 3 JIJJOBUMHU MapTHEPAMHU, 1HIIMMHM 3allIKaBIEHUMH CTOPOHAMU
1 CyCHJILCTBOM Y IILJIOMY.

1.2. [Ti3HaBaJIbHI MpoUECH B AIAJbHOCTI Oi3HECMEHA

Biouymms i cnputimanms

BinuyTTs — HAaWNPOCTIIMI NCUXIYHUI MPOLEC, SIKUM MOJISTAE Y
BIJIOOpXKEHHI OKpPEMHUX BJIACTUBOCTEH MPEIMETIB 1 SBUI IiJl Yac ixX
0e3rmocepeAHHOTO BIUIMBY Ha BIAMOBIIHI PELEITOPH.

Peyenmopu — 4yTnuB1 HEPBOB1 YTBOPEHHS, SIKI CIPUIMAIOTh T0-
JPa3HEHHs 13 30BHINIHBOTO Ta BHYTPIIIHBOTO CEPEIOBUIIA 1 TEHEPY-
I0Th Y BIJNIOBIAb €JIEKTPUYHI CUTHAIIU.

YacTrHa pelenTopiB JIOAUHU 00’ €IHYIOThCA Yy OLIbII CKJIaHI
YTBOPEHHSI — OpTraHu 4yTTs. Y JIIOJUHU € OpraH 30py, CIyXy, pIBHOBa-
I'd, HIOXY, cMaKy. Jlesiki perientopu He 00’ €AHYIOTHCS B OJIMH OpraH, a
PO3KHJIaHI Ha TIOBEPXHI YChOTO TiJla — PELENTOPU TEeMIIepaTypHOI,
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00JbOBOI Ta TAaKTWJILHOI UYTJIMBOCTI. 3HAYHA KUIBKICTh PELENTOPIB
MICTUTBCSl BCEPEAMHI TUIA: PELENTOpU THUCKY, XIMIYHOTO BIIUyTTS
TONIO.

Penienitopu i opranu 4yTTiB — 11€ €JIMHI KaHAJHU, Yepe3 K1 MO30K
MOX€ OTpUMATH 1H(OpMAIIiI0 JI HACTYIHOI MepepoOku. Yci peuern-
TOPH MOYKHa PO3AUIMTH HAa JUCTaHTHI, SKI MOXYThb CIIPUUMATH PO3-
IpaTyBaHHSA Ha BIJICTaHi (30pOBI, CIYXOBI, HIOXOB1) Ta KOHTAaKTHI
(cMaKoBI, TAKTWJIbHI, 00JILOBI). Y MPOIIECl KYIUTI-TPOJAAXY JACSKUX TO-
BapiB, HAIIPUKJIAJl, BUMAra€TbCs BUKOPHUCTAHHS HE TUIBKH JUCTAHT-
HUX, aji€ 1 KOHTaKTHUX penentopiB. Hanpukiaa, Koiau moKymneub Xxo4ue
npua0aTh MaTepito, BIH HE TUIbKW AUBUTHUCS Ha HEl, ajie i mpoOye Ha
notuk. IIpomatoun BUpOOM 13 CKjia 1 KPHUIINTAII0, MPOJABElb 3JIerKa
MOCTYKY€ MO HHUX, MIJKIIOYAE CIYXOBI PEUENTOPH MOKYMIs. Ko
MOKYIICIb IIyKAa€ M’ SIKUM JTUBaHU, TO MPOJABEIlh MPOIOHYE MPUCICTH
Ha HLOTO Y MarasuHi, a sIKII0 MOKYIeIlh ooupae naphyM — Ipo1aBelib
IIPOIIOHY€ IOHIOXATH KOTO.

VY ncuxosiorii ICHy€ MOHSTTS a0COMOMHO20 NOPO2a YYMmaueoc-
mi. Bin OyBae JBOX BHUIIB: HMKHIM a0OCOTIOTHUHN MOPIT YYTIUBOCTI Ta
BEpPXHIN a0CONIOTHUN MOPIT YyTIUBOCTI.

1. Huoicniu abconomuuti nopie wymaueocmi — HallMEHIIA CHUIIa
MoIpa3HuKa, IKa MOXKe BUKIIMKATH BimayTTs. [loapa3HuKH, 110 MaOTh
MEHIII TTIOPOTOBY CUJTy, HE BUKJIMKAIOTh BIIUYTTIB 1 HA3UBAIOTHCS i1~
MTOPOTOBUMH HEYCBIIOMJIIOBAHUMH, NMPOTE MOXKYTh MPOHUKATH Y TIiI-
CBIJIOMICTh, BU3HAYAIOUN TIOBEAIHKY JIFOAWHHU, a TaKOXX CTAHOBJISTYH
OCHOBY 11 CHOBHU/IIHb, 1HTYIIlli, HEyCBioOMJIeHUX MOTATIB. L[i sBUIIA
OyJM BUBYEHI B Agociijax rmcuxosiora Kacrangosa, sikuii mokasas, 110
M1JICBIIOMICTh JIFOJMHU MOKE pearyBaTH Ha HaJTO CJIabKi ab0 JOCUTH
KOPOTKI1 TIOJpa3HUKH, SIKI HE CIIPUUMAIOThCS CBiJoMICTIO. OgHAK KO-
MepIIiiiHE BUKOPUCTAHHS WX SIBUI Yy Oi13HECI € Manoe(EKTUBHUM,
Xo4ya CMpoOH 3aCTOCYBAaHHS BJIACTUBOCTEH MiAMOPOTOBUX MOAPA3HU-
KiB 31IMCHIOBAIMCS HEOAHOPa30Bo. Hampukiana, HaeTbes mpo Tak 3Ba-
HUW (peHOMEH «25-r0 KaJpy» (HEYCBIAOMIIOBAHE CIIPUUHSATTS 1HPOP-
Mailii), BCTaBJIECHOI0 Mk KaJpaMu HEUTPAIbHOTO (PiIbMYy.

2. Bepxnuiti abcontomnuti nopie yymaueocmi 3MIHIOE caM Xapak-
Tep BIAUYTTIB (HaiuacTilie Ha OOJIbOBY UyTIWBICTh). Hampukian, y
pa3i MOCTYMOBOTO 30UIbIICHHSI TEMIIEPATYpU BOJU JIFOJIMHA MMOYHMHAE
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cnpuiiMaTH HE TeIio, a Bxe Oulb. Te came BinmOyBaeThCs Mija yac
CUJILHOTO 3BYKY 1 THCKY Ha IIKipy. SIKIIIO B pe3yJbTaTi BIAUYTTS JIO-
JIMHA OTPUMY€E 3HAHHS PO OKpPEMi BIACTUBOCTI, SIKOCTI MpeaMeTa
(xoJI0HE, JKOPCTKYBATe, 3€JI€HE), TO CIPUUHATTA JIa€, BIacHE, LLIiC-
HUW 00pa3 mnpeaMmera. [ns umrocTpailii MPUHIMIOBOI BIJIMIHHOCTI
MPOIIeCY CHPUUHATTS BiJ MPOIECY BIAUYTTS MOJKHA 3rajaTd MPUTUIY
PO TPHOX CHIMUX, SIK1 TYJISIN Y 300MAPKY 1 O OJJHOMY MIIXOIUIIN JI0
BOJIb€Epa 31 ciioHoM. Ko iX 3amuTanu moTiM, 1o Take CJIOH, TO OJUH
CKa3aB, 10 BIH CXOXKWW Ha TOBCTY MOTY3KY, 1HIIUN — 1110 CJIOH Hara-
JIy€ JIUCT JionyXa (BIH MJIOCKUH 1 IIOPCTKUI), a TPETI MOBIJJOMUB, 110
CJIOH Harajaye BUCOKY 1 IOTY>KHY KOJIOHY. Taka pi3HOMaHITHICTh OIH-
CiB OJIHI€I 1 Ti€i camMoOi TBapWHM, BIAMOBIAHO, MOJATalia B TOMY, IO
OJIMH CJIIICb B3sB CJIOHA 3a XBICT, IHIIWKA — ITOMaras 3a ByXO, a Tpe-
Tid — OOHsAB HOTy. OTKe, BOHU OTPUMAIM Pi3HI BITUYTTS, 1 HIXTO 3
HUX HE 3MITr TO0YTyBaTH IUIICHE COPUIHATTS 00’ €KTa.

CrpuiiHATTSA — UUTICHE BiIOOpaXeHHS MPEAMETIB 1 SBUIIL Y CY-
KYIMHOCTI iX BJIACTUBOCTEW 1 YaCTHH IMijJ dYac iX Oe3mocepeaHboro
BIUIMBY Ha OpraHu 4uyTTs. [cHye kiacu@ikaiiisi cnpuiHATTS (3a mpo-
BIJIHOIO MOJIAJIbHICTIO), BKJIIOYa€E B ceOe 30pOBE, CIyXOBE, CMaKOBE,
HIOXOBI1, TaKTWJIbHE CHPHUUHATTSA, @ TaKOX CHPHHHATTS CBOTO TiJia Yy
IpOCTOPI.

¥YBara — 11¢ CrpsIMOBaHICTh 1 30CEPEIKEHICTh CBIJIOMOCTI JIIO-
JWHU Ha MEeBHUX 00’€KTax, 10 3abe3redye ocoOJMBO YITKE Bij0Opa-
YKEHHS T1]] YaC OJHOYACHOTO B1JIBOJIIKAHHS BIJ] IHIIIKX.

BuainsitoTh Taki OCHOBHI (DYHKIIIT yBaru:

* 3a0e3MeueHHs Bi100py 1H(popMallii, sika HaIXOAUTh B OpTaHi3M,
BIJIMOBIIHO JI0 aKTyaJbHUX MOTPEO JIIOUHY;

* 3a0€e3Me4YeHHsI BUOOPUOT 1 TPUBAJIOL 30CEPEIHKEHOCT] MCUXIYHOT
aKTUBHOCTI Ha OTHOMY 00’ €KTi a00 BU1 A1SUTBHOCTI;

* AKTUBI3aI[ld MOTPIOHUX 1 raJibMyBaHHSI HEMOTPIOHUX y TTEBHUMN
MOMEHT TMICUXIYHUX TMPOIIECIB.

binbimn BaxknuBa A1l JISUIBHOCTI O13HECMEHA CHLYRIHDB 601608020
KOHmMPO.J110, OCKUIbKU JI€SIKI 00’ €KTU HIOM caMi «IIPUTATYIOTH) HaIly
yBary, a Jijisi 30CEPEIPKCHHSI Ha 1HIIUX MOTPIOHO JTOKJIaJaTH MEBHUX
3YCHJIb.
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OpauH 3 BUAIB yBaru, KIacu(pikoBaHUH 3a IIUM KPUTEPIEM, HA3U-
BA€ThCS MUMOBIUIBHOIO («ITaCUBHOIO»). Taka yBara Moke OyTH BHUKJIH-
KaHa a00 0COOJIMBOCTSIMU MOJIpa3HUKa (MOro CUJIO0, SICKPaBICTIO, Ty4-
HICTIO Ta 1H.), a00 3B’SI3KOM MiX 00’€KTOM 1 motpedamMu o uHu. [H-
mIUH BUJl — JOBUIbHA («aKTHMBHA») yBara KOHTPOJIIOETHCS BOJILOBUM
3yCWIUISAM. Y I[bOMY BUMNAAKY JIOJMHA KOHIICHTPYE yBary Ha 00’ €KTi,
HaBITh SAKIIO BiH 1 HE I[IKaBUH, ajie MOTPIOEH JjIsl JOCATHEHHS METH.

IIam’aTh — e hopMa MCUXIYHOTO BIIOOpaKEHHS JIHCHOCTI, SKa
MoJIsiTa€ B 3aram STOBYBaHHI, 30€peKEHH1, BII3HaBaHHI Ta BiJTBO-
PEHHI CITIJIIB MUHYJIOTO JOCBIY 1 3a0e3meuye MTICHICTh 0COOUCTOCTI
JIOAWHH, 11 3B’ 30K 3 MUHYJIUM.

@izionoziuni ocHosu nam’sami. MUTTEBA 1am’ITh BU3HAYAETHCS
poIecaMu, 110 BiJ0OYyBaIOTHCS B IepUPepuaHOMY BIIJIUI aHATI3aTOpa
(y peuenTopax). Indopmalrist Tam 30epira€Tbcss HEJOBIO — BiJl YaCTKH
CEeKYHJH 0 JCKIIbKOX CEKyHI. B OCHOBI KOpOTKOYACHOI maM ATi Jie-
XKUTh IUKIIIYHE OOEpPTaHHS IMIYJIbCIB Y HEMPOHHUX JIaHIorax. Enek-
TPUYHUM CUTHAJ, WIO IOTPANMB y TaKy MHACTKy, MOXE€ SKHMCh Yac
IUPKYJIIOBaTH B HIN, IOKH HOTO HE 31Tpe HACTYyNmHUM iMmyJbce. TpuBa-
JicTh 30epiranHs iH(opMallii TyT CTAHOBUTH BiJ AEKIJIbKOX CEKYHJ J10
NEKUIbKOX XBUJIMH. 3HAauyHa 4YacTuHa iHdopmMmalii 3 KOPOTKOYacCHOT
nam’siTi CTUPAETHCS, alle SIKACh i1 KIJIbKICTh IEPEXO/IUTH B ONIEPATUBHY
naMm’atb. llepexia iHpopMallii 3 KOPOTKOYACHOI B ONEPATHUBHY Ha3U-
BA€TbCS KOHconi0ayiero. JIOBroTpuBaga mam’ sitb MOKe 30epiratv iH-
dbopMailito HaBITh YHOPOJIOBXK YChOTO XUTTS JtoauHH. Llel mporuec
3IMCHIOETHCS 32 y4acTi cienu(iuHuX OUIKIB mam’ STl Ta HyKJIETHOBUX
KHCJIOT.

Bumoro ¢popmMoro nizHaBaNIbHOI JISUIBHOCTI JIFOJUHA € MHUCJIEH-
Hl. 32 JIONOMOIOI0 IILOTO MPOIECY JIIOAMHA MOKE IMOB’SI3yBaTU BO-
€MHO OKpeMI MO/l Ta SBHUIIA JIOTIYHUMH 3B’ sI3KaMU. MUCIICHHS — 11e
COI[IaJIbHO OOYMOBJIEHUM MCUXIYHUN MPOIEC OMOCEPEIKOBAHOTO W
y3arajJbHEHOT0 B1IOOpaXeHHs A1MCHOCTI, MPOLEC MOIIYKIB 1 BIIKPUT-
TS ICTOTHO HOBOTO. Y3arajbHEHE BiJOOpaKeHHS JIMCHOCTI O3HAYae,
10 B MPOIIECI MUCJIEHHS 3BEPTAEMOCS JI0 TOTO 3arajibHOTro, 110 00’ €/1-
Hy€ TIOAIOHUN psAJ MPEeIMETIB 1 siBUIll. MUCIEHHS POPMYETHCA Y JItO-
JTUHU HE BiJpa3zy. Y HOBOHAPOKEHOTO BOHO BIJICYTHE, WOTO JisUThb-
HICTh BU3HAYA€THCSI O€3yMOBHHMHU pedieKkcaMud — OJHO3HAYHUMHU
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peaKIlisIMU Ha MEBHI MOJPa3HUKUA. Y HEMOBJISTH Yy Billl AEKIJIBKOX Mi-
CSILIIB MUCJICHHSI TaKOX HEMae€, ajie y HbOro BXEe (POPMYIOTHCS TaK
3BaH1 yMOBHI pediekcu. Ile o3Havae, 1110 HOro MO30K BUMTHCS THYYKO
OB’ sI3yBaTH MK COOOI0 JIBa MOApa3HUKA 1 aJICKBaTHO Ha HUX peary-
BaTH, HAIIPUKJIAJl, HEMOBJIS TIOCMIXA€ThCS MaTepi, Ijiaye, moOaYnBIIN
He3HalloMy JIOAUHY. TITBKU A0 KIHIISA MEPIIOTO POKY KUTTS y TUTHHH
MOYMHAIOTH TIPOSIBIISATHCS TIEPIIi eIEMEHTH MHUCIICHHS, IPUYOMY BOHO
1CTOTHO BIJPI3HSIETHCS B1Jl MUCJICHHS JOPOCIOTO.

1.3. MoTuBauifa 0izHec-TiIJILHOCTI

Ilompebu i momusayis

[lepexin NOAUMHU 31 CTaTyCy HalMaHOrO NpAalliBHUKA y CTaTyC
Oi3HeCMEHa aKTHBI3YETHCS MPOIECOM, SKHUH TICHXOJIOTH TO3HAYAIOTh
SIK MOTHBAIIIIO.

MoTuBali€l0 Ha3MBaIOTh CYKYIIHICTh CIOHYKaHb, IO BUKIIH-
KalOTh aKTUBHICTh 1HAMBIJA 1 HAMPABISAIOTH WOr0 A0 MEBHOTO BUAY
TISUTBHOCTI.

IoTpedu — 116 HEOOXIIHICTh YOTOCh, OAKaHHS BOJIOAITH TIEBHU-
MU pedaMu, BIIUYTTS HECTaul, SKIIO OakaHHS 3aJIMIIAEThCA HE3a0-
BOJICHUM.

[Tepiia rpyna notped, 3a A. Macnoy, — ¢izionoriusi (6iosoriy-
H1) moTpedH, 1 iX MeTa — 3aJJOBOJIbHUTH HarajibHy NOTpeOy JIIOJAWHU B
K1, CHI, BIATOYMHKY, CTaTeBiil akTUBHOCTI Ta iH. LI moTpedu € Han-
3BUYANHO BAXKJIMBUMH, aJie K TIILKH BOHHU 33JI0BOJIBHSIOTHCSA, CHJIa iX
BiJIpa3y pi3ko crabmiae. Ko BU roiojiHi, To OyAeTe TyMaTu TiJIbKU
po 1Ky, aje KOJW BU HAIIUCS, TOA1 BaM 3aX04€ThCs III€ YOTOCh 1HIIIO-
ro, HaMpPUKJIaJl TOYUTATU HOBUHU, TOAUBUTHUCA (PLIIbM 200 3alHATHCS
BUBYCHHSAM OCTAHHIX 3MiH Y KypCl BaJIOT, IO € BaXJIUBUM y cdepi
013Hecy (motpeda B iHGOpMaIrii).

Hpyra rpyna — notpeOu B Oe3mneni Ta cTablIbHOCTI — BKJIIOYAE B
cebe BIIEBHEHICTh Yy 3aBTpAIIHBOMY JHI ISl 3a0€3Me4YeHHS] BJIACHOTO
MalOyTHBOTO, MMTAHYBAHHS BIIUYTTS, 110 BaM HIIIO HE 3arpoKye TOIIO.
Ha it motpe0i, Hanpukiia, 3apo0IisitOTh CTPAaxOBl KaMIlaH1i, BAPOOHU-
KM cer(PiB 1 cTalieBUX JABEpEi, a TaKOK YUCICHHI OXOPOHHI ar€HTCTRA.
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Tpets rpyna notped — y m1000Bi Ta HAJIEKHOCTI O TPYNH — HA
CHOTOJIHI YacCTO 3aJIMIIAETHCS HE3a0BoJIeHOw0. barato mronei, 6axa-
I04M JIFOOOBI 1 TPUXUIBHOCTI, OJHOYACHO OOAThCA IUX MOYYTTIiB. Bo-
HU HE 3HAIOTh, K JIOMOITHCS JIO0O0BI, 1 HAMAralThCs BUKOPUCTOBY-
BaTH HAWOUIBII MPOCTI CIIOCOOM: KIHKH HIyTh MIISXOM II1JIBHUIIICHHS
30BHIIIHBOI TPUBAOJIMBOCTI, a YOJIOBIKM — CTBOPIOIOYM 30BHIIIHIN aH-
Typax CBO€1 3HaUyocTi. ¥ cdepi 0i3Hecy — 11e Moxke OyTu norpeda B
HAJICKHOCT1 O TIEBHOTO KOJa YW MEPEeXiJl 10 OIbII BUCOKOTO PIBHS
Ta 3HAYYIIOCTI BJACHOT M1MPUEMHHUIIBKOT OpraHi3ailii.

YeTBepTa rpymna — morpeda B MoBa3i Ta BU3HAHHI, B Ky BXOJHTh
KOMILIEKC OTPeO, K1 MOXKHA PO3AUIUTH HA JIB1 TIATPYIIH:

a) TIparHeHHs J0 CBOOOIM 1 HE3aJIEKHOCTI, OaKaHHS OyTH CHUJIb-
HUM, KOMIIETEHTHHUM 1 BIIEBHEHUM Yy CO01;

0) GakaHHS BOJIOJIITH BUCOKOIO pEIMyTaIli€ro, MparHeHHs 10 mpec-
THXY, BUCOKOTO TPOMAJICBKOTO CTAaTyCy Ta BIaJIH.

[I’sta rpyma — morpeba B HOBH3HI, NMPAarHeHHS 10 OTPUMAaHHS
noBHOi 1H(MopMarii. Croau TaKoXX HAJICKHUTh MOTpeda IOCh 3HATHU 1
BMITH.

[ITocrta rpyna noTped nojsrae y mparHeHH1 10 pU3UKY, TPUTOJ 1
noI0JIaHHs TpyAHOIIiB. Ha il rpymi notped 3apo0sisioTh BUPOOHUKHU
TYPUCTUYHOTO CTIOPSIPKEHHSI Ta 00JaAHAHHS JIJIS TI1IBOTHOTO CIIOPTY.

CpoMma rpymna — notpeba B kpaci 1 rapmodii. Jlroau, y Sskux BoHa
€ TIEPEeBakKAIOUO0I0, CTAIOTh MTOETAMU, MY3UKAHTAMHU 1 XYJ0KHUKAMH.

BapTto 3a3HaunTH, 10 TIJIBKU 1O OJTHOMY NPEAMETY TOPTiBII (HE
3HAIOYU MOKYMIS) OyBa€e BAXKKO 3pO3YMITH, Ky MOTpeOy el TOBap
3aJI0BOJIbHAE. Tak, IOBENIPHI MPUKPACH MOXKYTh KYITyBaTHUCS KIHKOIO
JJIs1 TOTO, 00 3aIydaTH 40JIOBIKIB (1moTpeda B 1r000Bi), 1100 moka3a-
TH CBOKO «KPYTHU3HY» (IIOTpeda B MOBa3l Ta MPECTHXKi), ad0 MPOCTO
TOMY, 1110 BOHU HaJ[3BUYANHO Criogo0anucs KiHii (morpeda B Kpact).

VYV neskux pizHoBUAaxX Kiacudikaiii motped, 3a A. Macinoy,
I’sTa, IOCTa Ta ChoMa MOTPeOM HE omucaHi (IIPOMyIeHi), ajie Bep-
IITMHOIO TPaMiJii Ta BUIIOI MOTPeOOI0 € MmoTpeda B camopeaizalii —
OakaHHSI pOOUTHU Te, 10 TOO1 MOJ00AETHCS, IO YOr0 TU MA€l 3/110-
HOCTI, TJIAHT, XUCT 1 Yy YOMY TH OyjAeml JiCHO Ha BUCOTI Ta JOCST-
HEll HaWBUIIMX PE3YJIbTATIB.
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TyT HEOOX1THO BUCBITIUTH IMIJICYMKH JOCIIJIKEHHS, Y SIKOMY, 32
pPEe3yJIbTaTOM COITIOJIOTIYHMX OIUTYBaHb, cepell MIANPUEMIIIB Ha IH-
TaHHs «I1]o 03Hayae mparHeHHs 3aiiMaTtucs MajluMm Oi3HecoMm?» Oyiu
OTpHUMaHi Taki BIMOBIAI:

* HacaMIiepes 1e — poooTa;

 cTaO1IBHUHN TOXIJI;

* MOXKJIMBICTh peali3yBaTUCS SIK OCOOUCTICTB;

* MOKJIUBICTh CAMOCTIMHO IPUIMATH PIIIICHHS;

* MOXKJIUBICTh €()eKTUBHO BUKOPUCTOBYBATH CBOIO KBaTi(PiKaIliio;

* OTPUMYBATH MOpPaJIbHE 3aI0BOJICHHS BiJl CBOET AiSIILHOCTI.

BusiBunocs, 110, BIANOBIIHO, OCHOBHUMH MOTHBAaMH 3aHSTTA
O13HECOM BHCTYIAIOTh TaKl aCIeKTH, SK CB0OOja, 06ararcTBO, IMOTAT
710 yCHIXy, TBOPYICTh 1 camopeai3allisi cBoix 3/10HocTei. I TyT 1iHa
YCIIXY Yy MIAMNPUEMIl Oyae HE3pIBHSIHHO BHIIOIO, HIK Y HalMaHOTO
MEHeKepa a0o aeprKcayk0o0BIs. JloChHiTKeHHS MOKa3ylOTh, 0 013-
HECMEH MMOBUHEH IMOBHICTIO B1JIJIaBaTUCS CBOIM ciipaBl, OyTH TOTOBUM
IpaoBaTH MPAKTUYHO LUJIOA000BO, PU3UKYBATH CBOIMHU TpoIlIMMa i
3I0POB’SIM, PO3YMITH, IO Yacy Ui CIM’i Ha MOYaTKy 3aHATTA Oi3He-
COM Y HbOT'O MOK€ Mai’ke HE 3aTUIITUTHUCS.

Linnocmi ma ycmanosxu

Tak caMo, SIK HE YCBIJIOMJIFOEMO TMPUHIUIH KUTTEISIIBHOCTI
CBOI'0 OpraHi3My, MU 1 JKMBEMO, HE 3aMHUCIIOIOUNUCH MPO TE, 110 Hallle
KUTTS 0arato B YOMYy BU3HAYAETHLCA MPUHIIMIIAMH Ta IIIHHOCTSMH, 3a-
KJIAJICHUMU B MiJACBIIOMICTh y NAJIEKOMY AUTUHCTBIL. | sIKiIo Harii
KUTTEBI 111 BCTYNAIOTh y TPOTUPIYYS 3 [IUMU TITMOMHHUMH TTPUHIU-
aM#, TO IIJIl HE JOCSATAIOThCA, sIKI O 3yCHIIA MU HE TPHUKIIQTAIIH.
[TpuHIMTIA BIAITPAIOTh POJIb CBOEPITHUX «(PUIBTPIB», MPOCIFOIOYHNX
iH(opMalito, 1 TOKH JIIOAMHA HE YCBIIOMIIIOE I[HOTO BHYTPIIIHBOTO
OpoTHUpIvYsi, BOHA OyJie BiAYyBaTH MOCTIHHI HEBJayl. Y LbOMY BH-
MaJIKy 3aJUIIAETHCSI a00 3MIHUTH METY, ad0, YCBIJIOMUBIIIN CBOi 0a30-
Bl PUHIIMIH, COPOOYBaTH 3MIHUTH CaMmi 11 TPUHIHUIIH.

XKutteBuil ycmix moauHU 0arato B YOMY 3aJICKUTh BiJ 11 OaTh-
kiB. CripaBa HaBITh HE B TOMY, 110 OaThbKM BU3HAYAIOTh MaTepiaibHI
MO>KJIMBOCTI JUTUHH (30KpEMa, PIBEHb ii OCBITH 1 COIlaJIbHE CEPENo-
BHUIIIE), @ B TOMY, 1110 OaTHKH CBIJJOMO YA MHUMOBOJII HaB’ I3YIOTh JUTHHI
neBHUi xkutTeBui nuisix. Tak, E. bepn mucas: «Ha MoB1 ckpuntis
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TOTO, XTO MPOrpa€, HA3UBAIOTh «KAOOI», a MEPEMOXKEIb — IIPHUH-
1oM» ab0 «IpuHIIeCO». baTbku X0uyTh, 1100 iXHSA auTHHA Oyja abo
nepemMoxiieM, ado HeBIaxow. BOHM MOXYTh XOTITH, 1100 JITH Oyju
«1acinuBi» B 00paHiil 111 HUX PoJIi, alie He XOUyTh iX TpaHc(opmaiiii,
KpiM 0CcOOJIMBUX BUMAAKIB. MaTH, sika BUXOBYE «xka0y», MOxke Oaxa-
TA J04lll OyTH IIACIUBOIO «OKaboOwO», ajie o0ipBe Oyab-AKy CIpoOy
CTaTH «IPUHIIECOIO», TOMY IO CaMa MaTH 3alporpamMoBaHa BUXOBY-
BaTH «©kaOy». baThKo, sSIKMI1 BUXOBY€ «IPHUHIIA», X04e, 100 HOTro CUH
OyB IIACIIMBUIA, ajie¢ BIH MIBUJIIE 33 BCE MOTOAUTLCA OAUUTH HOTO He-
HIACIUBUM, HIXK THM, XTO IEPETBOPUBCS B «okady» («Mwu maBanu To01
HalKpame).

Tak, Hampukiag, NepeMokenp TOBOPUTH: «S MOMUIMBCS, alie
OlIbIIIE 1€ HE MOBTOPUTHCS» a00 «Temep s 3Har0, sIK POOUTH 1€ Tpa-
BWJIbHO». TOOTO BIH MIBUJIKO BUMTHCS HA CBOiX MOMUJIKAX, BIICBHEHO
ine no ceoei metu. HeBraxa sk TOBOpHUTH: «SKOM TUIBKU...» abo «Me-
HI TOTPiOHO OyI0 ...» abo «Tak, ane ...». OTxe, HEBIaXa 3aBXKIU I1y-
Ka€ 1 3HAXOJIUTh MPUYMHH, 10 3aBAXKAIOTh KOMY JOCSTaTH CBOIX ITi-
Jel, TOMy 110 IITMOOKO BCepe/inHI ce0e BIH pO3yMie, IO TPUPEUCHU N
Ha HeBJlauy (TOOTO, BIAMOBIHO, HA IO OPIEHTOBAHA JIFOJIMHA — HA YC-
nix abo Ha HeBmauy). lllo crocyeTbes nroaei, K1 XOTiIU, aje He J0-
CSITJIM TIEPEMOTHU («HE MEPEMOXKI1»), TO CKPUNT BUMArae BiJ HUX Ha-
MOJIETJIMBOI pOOOTH HE B HAJIi MEPEMOITH Yy TOJANIBIIOMY, a 1100 3a-
JUIIUTUCS HA I[bOMY caMoMy piBHi. Taxi jiroau roBopsaTh: «IIpuHaiimM-
Hi 51...» ab6o «IloTpiOHO MonsikyBatu, 1O 5 Xoya O...». BoHn BBaxka-
I0Th, 1110 1M HE CYAMJIOCS CTaTH MEePEMOXKIISIMH, ajie BOHM 1 HE 30upa-
IOThCSI CTaBaTH HEBJAXaMHU.

bizHec-MiIsSIBbHICTh MOXKYTh ITOYaTH JIIOAU 3 OY/Ib-SIKOTO MOMEH-
Ty, Yy OyIb-sKiii cpepl Ta 3 pI3HUM CTAPTOBUM KaIITAJIOM OYIb-SKOI
KaTeropii, ajie «HEBIaXu», HANPUKIAJA, poOIATh 1€ pialie 3a BCIX.
«He nmepemoxui» — HallMacoBilIa KaTeropis O13HECMEHIB, BOHU CTa-
paHHI 1 MPaIbOBUTI, HE CXUJIbHI PU3UKYBATH 1 3aJ0BOJILHSIOTHCS Ce-
peaHiM piBHeM npuOyTKy. «llepeMoxkii» qocsaratoTh HaWBUILOTO YC-
MIXy, Pa30M 3 IIUM BOHH MOXYTbh OyTH HEOE3MEUYHUMHU JIJIsi CBOI'O OTO-
yeHHs [2; 8].
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1.4. IlcuxoJiorisa TisIbHOCTI

[ToHATTS «IIATBHOCTI» € OJHUM 3 0a30BUX HOHATH UIA BCIET BIT-
YU3HSIHOI MCUXO0J0Tii. J{1sSIbHICTh 1 aKTUBHICTh HEMOXKJIMBO BiJOKpe-
CJIIIKEHHSI, pO3YMIHHS MPOOJIeM BUHUKHEHHS i €BOJIOLIT camMoi MCu-
X1KM, TPaKTyBaHHS MOHSTTS «OCOOHMCTOCTI» Ta aHaNi3y BCIX CKJIaJ0-
BUX 11 MCUX14HOTO 00pazy [6]. OgHak € nmotpeda y OUIBII JeTaTTbHOMY
OTIMCI TISUTBHOCTI SIK OCOOJIMBOI IICHXOJIOTTIHOT peaTbHOCTI.

Po3poOka 111€i HayKoBO1 KaTeropii moB’s3ana 3 ¢gigocodiero aia-
JEKTUYHOTO MaTepiaii3My 1 3 IMEHAMH TaKUX BUJIATHUX TCHUXOJIOTIB,
sk JI. C. Burorcekuii, C. JI. Py6inmreitn, A. H. Jleontrses, b. ®. Jlo-
MOB. 3BUYaiTHO, 1T Ta MAXOAX HA3BaHUX aBTOPIB 6AaraTto B 4OMYy Bif-
PI3HSUIMCS, YacOM IMPOTHUCTABIBUIMCS, OCOOJIMBO 3YCHIIIIMH JICSKHX
OPTOJIOKCAJLHO HAJAIITOBAaHUX YYHIB 1 mociiaoBHUKIB. Hamami B po-
00T1 3 MOHATTSAM 1 (PEHOMEHOM JiSUTLHOCTI MO-CBOEMY Opasi y4acTb
MPAKTUYHO BCl BIJIOMI PaJISHCHKI TICUXO0JIOTH, Oarato 3HaMEHUTUX ¢i-
nocodis 1 metonosnorii XX cr. Kareropis AisuibHOCTI BUCTyTHaIa Mpe-
METOM YHCJICHHUX TEOPETUYHUX 1 METOAOJIOTIYHUX JUCKYCIH, CIyTy-
Bajia SIK yHIBepcabHUH «mosgcHioBaIbHUN mpuHium» (E. I'. FOxin).
Bona crana onHI€I0O 3 «OAWHHUIIL» BUBYCHHS IICHXIKHM, ITOBEIIHKH,
ocobucrtocti. He3Baxkaroum Ha mpuBaTHI BIAMIHHOCTI 0araTh0X Tpak-
TyBaHb, BAPTO 3aYBAXKUTH, 1[0 Y CBOIX METOJIOJOTIYHUX aCTEKTax IT0-
IS OUTBIIOCTI MPOBIJHUX IICHXOJIOTIB TOTO TEpIoay Majik HeoO-
XiJIHI BIIKPUTICTh, €BPICTUYHICTh 1 MOCI1IOBHICTh. HUHIIIIHE TICUXO-
JIOT1YHE YSBJICHHS MPO MISUIBHICTh HE MOXHA BBa)KAaTH 3aKIHYEHUM 1
HETMOPYIITHUM, MPOBOATHCS MOMAIBIINI JOCTIDKEHHS Ta JOCATAIOThCS
neBH1 pe3ynbratd. HailOinbin 3aBepiiieHa MCHUXOJIOTTYHA KOHIISTIIiS
(Teopis) miSIBHOCTI, Hanpukiaa, Halexkuth O. JICOHThEBY, KU PO3-
po6sB 1i 3 cepenunu 1940-x pp. XX CT., TOMOBHIOIOYH, YTOUHIOIOUH
i mepeTBOproroun. MoMy HalleXHTh OGe3IIid Pi3HUX TIyMaueHb JIisib-
HOCTI, TOMY HaBEJEMO HUKUE JICSIKI MOr0 y3arajJbHEH1 BU3HAUYCHHS.

JMisiibHiCTh — 1€ cucTeMa aKTMBHMX IPOIIECiB, K1 BAMOBIIA-
I0Th TIEBHIA NOTPeOi1, MIKOPSIIOTHCS MOTHUBY 1 pealli3yl0Th CAMOCTIHHE
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CTaBJICHHS JIFOJIUHM JI0 CBITY. AJie MiSUIbHICTh — 11€ He Oyab-siKa JItO-
ChbKa aKTHBHICTh, NOHATTS KOi O. JICOHThEB MIJKPECICHO BiAPI3HSB
BIJl TISUTBHOCTI, @ TUTbKH LIIJIECIIPSIMOBAHA aKTUBHICTD, SIKAa ICHY€E Yy TICH-
XOJIOTTYHHUX 3B’s3KaX 0COOMCTOCTI, MOTpeOU, MOTUBY, METH 1 3aBJIaHHS.
3BijiCH BUILTMBAE MOKJIUBICTD 3/IIHCHEHHS, IICUXOJIOTTYHOTO BUPAXKEHHS
B JISUTbHOCTI1, CAMOCTIHHOTO CTaBJICHHSI OCOOMCTOCTI JIO CBITY.

JiAnbHICTh 100 BU3HAYEHHSI TPUWICHHE, TOOTO ICHYE, peai-
3Y€ThCS, BUSBISETHCS OJHOYACHO B TPHOX IUIOIIMHAX: OCOOUCTICTH
(cy0’€eKT AisiibHOCTI), 00’ €KT (IpeAMET JIsUIbHOCTI) 1 30BHILIHIN ITpak-
cuc (pi3H1 BUIM aKTUBHUX MPOIECIB).

HasiBHICTD y JIOJWHA MOTPEOH MPU3BOJNTH 10 aKTUBHOCTI, aK-
TUBYBAHHS MCUXIKK i ocobucTocTi. e 3aranpHe, HeIOCTaTHRO Jaude-
peHliiioBaHe 30yIPKEHHsI, aKTUBI3allisl OPIEHTYBaHHS Ha MOIIYK MPe]i-
MeTa aKTyalli30BaHOi MOTPEOU; AKACh MCUXOJIOT1YHA MEPEATrOTOBHICTD,
CXHJIBHICTH JO MOJKIIMBOI 1 MMOTPIOHOI MisuTbHOCTI. HasBHICTE aKTHB-
HOCTI BIUIMBAE TaKOX Ha ICHYIOUY MOTpeOy, BUIO3MIHIOIOYH i SAKICHO
1 KUIbKICHO, TaK 1 IoJaJibIlla AisUTbHICTh HE CKACOBYE HASIBHOCTI aKTHB-
HOCTI. J{IsUTBHICTH MOKE OYTH Pi3HOIO MIPOIO aKTUBHOO. [laimi BigOy-
BA€ThCS TCUXOJIOTIYHA MOJis, KOJU MoTpeda 3HAXOJIWUTh CBIM KOH-
KpEeTHHH TIpeaMeT abo MOTHB. [lomrykoBa aKTUBHICTH ICHXOJIOTIYHO
MEPETBOPIOETHCS] B KOHKPETHY, OKPEMY NisUTBHICTD, KA TUIBKA W MO-
K€ MPUBECTH J0 3aJI0BOJICHHS BUXiAHOI moTpedu. Hactpasmi motpeda
3HaXOJIUTh ce0€, 3BUYAWHO, HE B OJIHOMY MPEAMETI, & B JIEKUIBKOX.
J{IJIBHICTD € Ha MPAKTHI[l TTOJTIMOTUBOBAHO, KOMILIEKCHOIO.

MeTta — 11e 3aBXIU YCBIIOMJICHE YSBJICHHS TPO pe3ysIbTaT Maii-
OyTHBOI1 Ji1; TPUUHATTA OCOOMCTICTIO CEHCY Aii (MalOyTHBHOTO 1 3/11M-
CHIOBAaHOTO). MOTHB BHpa)kaeTbcs B mijisix. Tak, 1006 3a1CHUATH T10-
JIOPOXK, MOTPIOHO KYNMUTH KBUTOK, 310paTu pedi, MICTaTUCS A0 MICII,
MITH KYJIUCh. Y€ 11e — peanizoBaHl OCOOUCTICTIO 11T, SIK1 MMOCTaBJIeH]
1 IPUUHATI TOMY, IO BXOJASTH B 30HY JI1i MOTHBY, 1HAKIlIE BOHU OYJIH
0 0e3riy3ai 11 cy0’ekTa.

Jis1 — 1€ ckiIagoBa AiSILHOCTI, MIAMOPSAIKOBaHA METI. Y CBIJIOM-
JI€HA METa € TIPEJAMETOM Jii, CIIPSIMOBAHOTO Ha JOcATHEeHHs MeTh. OJ1-
HaK 30y/UKYEThCA ISl HE METOI0, a MOTHMBOM CIIUIBHOI JISTIBHOCTI.
Merta He Hece B co01 QPyHKIIIT CIOHYKAaHHS, BOHA TIIBKH «IIAKOPSIEN 1
BUKOHYE /110, TOOTO Hampaisie HOro, Beae 10 pe3ysbrary. Ock yoMy
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1] Yac aHaji3y peajabHOi MOBEIIHKA 200 aKTUBHOCTI IICUXOJI0Ta BaXK-
JMBO 3HATH, 10 1€ — AISUIBHICTH 200 Aisf? 1, BIAMOBIAHO, YOMY IIi TIPO-
IIECH BIJMIOB1AAIOTH: MOTHUBY 200 METi?

JluHamigH1 BITHOCMHHA MOTHBY 1 METH € TICHXOJOTIYHO BaKJIH-
BUMH, BOHH CTPYKTYPYIOTh SIK CBIIOMICTb, TaK 1 JIsUIbHICTh. OHAKO-
Ba Ji MOX€ BXOJUTH JI0 CKJIaAy PI3HUX JISUIBHOCTEH, OJIHA 1 Ta cama
MeTa — BINOBIIaTH PI3HUM MOTUBaM. MOTHB HaJla€ METI OCOOUCTICHY
«BaAPTICTh», CEHC, TOMY CyMa I[IJIel MCUXOJIOTIYHO HE JOPIBHIOE MO-
THBY, BOJHOYAC MEXaHIYHA cyMa Aid HE Ja€ IIIICHOI AISTIBHOCTI.
OpnuH 1 TOM caMUi MOTHB MOE€ BUPA3UTUCS B PI3HUX LUIAX, Y PI3HUX
CEHCAaX, TOMY 3MIHSTBCA 1 1111, 1 AISTIbHICTh, 1 OCOOUCTICTD.

IToeqHanHs, 30ir MOTHBY 1 METHM MOXJIMBI JIUIIE «BAPYIe» SK
OyIb-sIKMI eTall y JUHaMII JisIbHOCTI, MOTHBAIIIT Ta 0COOMCTOCTI, K
MiJIKpeceHa NcuxoJioriyia «moais». Ile, 30kpema, BimoMuil peHomeH
3CYBYy MOTHBY Ha METy, KOJHW paHillle iCHyBaja MeTa, sSika HaOyBae
(GyHKIIII0 caMOCTiitHOTO crioHyKaHHs. [{e 3miHa, MiBUIIEHHS MICUXO-
JIOTIYHOTO CTaTyCy METH, HapOJKEHHs, (POpMYyBaHHS B JISUIBHOCTI i
0COOKCTOCTI HOBOT'O MOTHUBY.

VY «KUTT1» OISIIBHOCTI 1 0COOMCTOCTI CIIOCTEPITAETHCS 1 3BOPOT-
HUW ()eHOMEH — 3MIIICHHS, 3CyB METH Ha MOTHB. MOXX/IMBE 3HUKHEH-
HS MOTHBY 1 TICPETBOPEHHS, TICUXOJIOT1YHE «3MCHIIICHHS» HOro B Ka-
TEropiro MeTu. MOTHUB MOKe BUUYEpIaTH ceOe, BTPATUTH OCOOUCTICHY
3HAYUMICTh, TOMY TCHXOJOTTYHO TPUIHUHUTHCS BIJAMOBIHA disJIb-
HICTh, 3MIHITHCS TOTPEOU M OCOOUCTICTH, 3MIHUTHLCS TMOBEIIHKA JIIO-
JIMHU 1 11 Cy0’€KTUBHE CTABJIEHHS 10 TOTO, IO POOUTHCS.

30ir MOTHBY 1 METH B1IOYBAETHCS TAKOXK 1Y pa3l yCBIJOMJIEHHS
OCOOHUCTICTIO MOTHBY, KU panimie OyB HeycBigomiieHUM. O. JleoH-
Th€B Ha3WBaB MOAIOHUN MPOIEC HAPOKEHHSIM MOTHBY-METH, KOJH,
OPUITYCTUMO, CYTO (hOpMaJIbHO, HIOM aBTOMATHUYHO, 32 MOTPEOU BH-
KOHYBaHa po0O0Ta MEPEXOIUTh Y PaHT YCBIJOMIIFOBAHOI, MOTHBYIOYO1
I[IHHOCTI1, Ha0yBa€ HaAIWHUI 0COOMCTICHUH ceHC. JJIst 0COOMCTOCTI 11e
HOBHUII 11a0€JIb CaMOBPSIyBaHHS JISUIBHICTIO Ta MOBEIIHKOI0, PO3IIH-
PEHHS MMPOCTOPY YCBITOMIIOBAHOTO CBITY.

3aBJaHHsI — 11¢ KOHKPETHI YMOBH, B IKHUX € M€Ta 1 K1 JUKTYIOTh
CIoC10 BUKOHAHHS Ji1i, 3BaHUI OTepalli€o.
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Sk 1 BUOIp 1I1I€H, 110 BiAMOBIIaIOTh MOTUBY, TaK 1 MOCTaHOBKA
3aBJaHb HE € JIJI1 0COOUCTOCTI BUMAAKOBUMH, MPOJUKTOBAHUMHU BUK-
JIOYHO 30BHIIIHIMU OOCTaBUHAMU. Y CHUCTEMI 3aB/IaHb MEBHUM CIIO-
coOOM MPOEKTYIOTHCA 1 MOTUBH, 1 CMHUCIIH, 1 OCOOUCTICTh y LILJIOMY.
[Toxin mineit 1 3aBaaHp, Al 1 onepamiid TakoX Mae MPUHIUIIOBE 3HAa-
YEHHS y TICUXOJIOTTYHOMY aHalli31 AiSIbHOCTI 1 0COOUCTOCTI.

Mix METOIO Ta 3aBJaHHSM, JI€I0 1 ONEpalli€l0 ICHYIOTh TIEBHI BijI-
HOCHHH, MOXJIMB1 B3a€MOIEPEXO/IU. YK€ 3rajjaHa CXxeMa MOJIEIIOE i
UTIOCTPY€E TUHAMIYHE ICHYBAaHHS CaMOTO <OKUTTS» NIsUIBHOCTI, 11 TICH-
XOJIOT1YHY €IHICTH 13 CBIJIOMICTIO M 0cOOMCTICTIO. Tak, MOTUB BHUHHU-
Ka€ Ta YCBIJOMJIIOETHCA JIIOJIMHOIO B PE3yJbTaTl BJIACHOI MIsUIbHOCTI
ocobucTocTi. MOTHUB 31 CBOT0 OOKY MOPOKY€E HOBY JISIIbHICTh, BUJIO-
3MIHIOIOYM KOJIMIIHI AiSUTBHOCTI. Y€1 BOHHU CIHIBICHYIOTh y LUIICHIN
0COOHMCTOCTI, HAPOKYIOTHCS 1 3HUKAIOTh, PO3BUBAIOTHCS ab0 jerpa-
nytoThb. [logibHO moTpebam, MOTHBaM 1 CEHCaM JISUIBHOCTI YTBOPIO-
I0Th CBOIO 1€EpApPXiUHYy CHUCTEMY, SIKa CIYT'y€E MPAKTHUIHUM ITOBEIIHKO-
BUM MPOSIBOM CHPSIMOBAHOCTI OCOOUCTOCTI.

st onmucy TICUXOJIOTIYHOI CTPYKTYpPH AiSTIBHOCTI HEOOXiJIHE
BBEJICHHS 1€ TPHOX MOIIMPEHUX MOHATH: HABUYKHU, BMIHHS 1 3BUYKH,
K1 B aHaJII30BaHii cxeMi ¢GopMaibHO BIJICYTHI, aj€ OpPraHiuHO BIIH-
CYIOTBCS B HEI.

HaBuuka — 11e 714, Sika aBTOMaTU3YETHCS y Mpolieci cBoro ¢op-
MyBaHHS 1 cTa€ HAOOpOM, IIJIICHUM CIUIABOM OTNeparliii, BKIIOUCHUM
0 CKyaay OunbIN CKiIaaHoi Ali. Y 1bOMY BHU3HA4Y€HHI BigoOpakeHa
JTMHAaMIKa, TICUXO0JIOT1YHA 1CTOPisl HABUYKH, SIKA CIIOYATKY 1ICHYE K i,
TOOTO MIAMOPSAKOBaHA YCBIOMJIEHIM MeTi. ABToMaTH3aris (abo Tex-
Hi3allis1) J1i TICUXOJIOTIYHO MEPETBOPIOE 1i B HABUYKY, O3HAYAE BUXI]I
IIJT1 31 CB1IOMOCTI (yBaru), sika 3BUIbHSETHCS JJIsl TIOCTAHOBKHU 1HIIIMX
e, BimOyBaeThcst MilTHa cUCTEMaTH3allisl, CKOpoUeHHs chopMOBa-
HUX ONepaliil y CTpyKTypi HOBOI, OUIBIN CKJIaaHOL 1ii. YuM ckiajHi-
11a HaBUYKa, TUM OijIbIlle TOTPIOHO Yacy 1 3yCuib 1S 11 BUPOOJICHHS.
3BHUYKa — II€ pe3yJIbTaT TPYAOMICTKOI pOOOTH MOTOPHUKH, CEHCOPHKH,
mam’siTi, MUCJICHHS, BOJI1, IICUXIKM M 0COOMCTOCTI B 1iijiomy. Pi3H1 Ha-
BUYKH TPOHU3YIOTh, 030POIOIOTH, OMOCEPEAKOBYIOTh OYIb-SKY JIHO/I-
CbKY AISUTBHICTH. be3 HUX BOHA MPOCTO HEMOXJIMBA, HE 3a3HAYaAIOYU
BXKE€ MPO €PEKTUBHICTh OAraTONpeIMETHUX, CKIAJIOBUX JISUIbHOCTEH.
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YMminng — Bumia popma HaBUYKH, 00’ €JHAHOT 3 THIIUMHU Omepa-
IISIMU 1 JisSIMH, sIKa TIEpEeUIIa Ha pPIBEHb CTAJIOl BIACTHBOCTI OCOOMC-
TOCTI. YMIHHS — II€ MOJIMBICTb, 3JJaTHICTh peajizallii Iijaen 1 3aB-
JlaHb, HABMYOK 1 ¥, MISJIbHOCTEH 1 BCl€l IOBEMIHKH OCOOMCTOCTI B
yMOBax, IO 3MIHIOIOTHCS, JKUTTS. BMIHHS MOKHa pPO3IIIANATH SK
NpakTUYHUN OIK COPsIMOBAHOCTI 0COOMCTOCTI. BOHM HE BPOKEHI Ta
HEBUIIAJIKOBI: BMIHHS BIJIMOBIIAIOTh MOTpeOaM JIOAMHU, i1 3/110HOC-
TSM, Xapakrepy, Ipo@eciiHOro i ColialbHOrO CTaTycy. Y KOXHOTO
1HIMBIAA ICHYE OCOOHMCTa CHCTEMa YMiHb, IIEBHOIO MIPOIO PO3BHHEHUX
1 peasli3oBaHUX y PI3HUX BHUAAX JISJIBHOCTI, B MOBEIIHIIl Ta KUTTI.
Opnak yMiHHS OCOOMCTOCTI HE MOTPIOHO TCHUXOJIOTIYHO OTOTOXKHIO-
BaTU JIMILE 3 MPAKTUYHOrO, MParMaTUYHOrO OOKY TMOBEIIHKH. YMIHHS
MOKYTh OyTH OXapaKTepHU30BaHi O€3JY4I0 TICUXOJIOTTYHUX TapaMeTpiB:
CHPSIMOBAHICTIO, IIMPOTOIO, IEBICTIO, THYUKICTIO, y3araJbHEHICTIO, MIIl-
HICTIO, YCBIJJOMJICHICTIO 1 CBIIOMICTIO. Y CHUCTEMI Ta SIKOCTI YMIHb 3HAU-
HOIO MIPOIO MPOSIBIISIETHCS 1 PEami3y€e€ThCsl TOCBIT OCOOMCTOCTI SIK OJHA 3
HEOOX1THUX CKJIAJIOBUX MIJICUCTEM ii ICUXOJIOTTYHOI CTPYKTYPH.

3BHUYKA — II¢ TICHXOJIOTIYHE, TTTHOOKO OCOOMCTICHE ITO€THAHHS
CIIPSIMOBAHOCTI OCOOMCTOCTI Ta BCIiX 11 AISTILHOCTEH, yCi€l colliaabHOi
MOBEIIHKU. 3BUYKA — II€ YCTaJ€H1, TPAIUIIiHI JIJIT 0OCOOMCTOCTI YCT-
PEMITIHHS, TPUUHATI Ta 3py4Hi (OPMHU i 1 TOBEAIHKHU, CTUIIIO i 0CO0-
JUBOCTEN MepekuBaHb (€MOIIIMHMI JOCBiA) 1 BIAHOCUH 31 CBITOM;
MIIIHO c(pOpMOBaHa TICUXOJIOTTYHO 3aKpIIJIEHa YacTUHA JOCBIAY OCO-
OMCTOCTI.

JIroquHa Oarato poOUTh «HE PO3AYMYHOUW», 3a 3BUUKOIO. lle
MICUXOJIOTIYHO TMOJIETITyE WOTr0 1CHYBaHHS, OCOOJMBO B CHUTYaIlIsSIX
Cy0’€KTUBHUX 1 00’ €KTUBHHUX TPYAHOIIIB, Pi3KUX 3MiH OyTTs. 3BUUKHU
CTaOUTI3yI0Th, BIOPSAKOBYIOTh, CHUCTEMATHU3yIOTh CaMe BIPOJOBXK
KUTTSI; 11€ CBOEPITHUM BHJ TCHUXOJOTIYHOTO 3aXMCTYy BiJ HaJIMIipHO
MIHJIMBOTO 00’ €KTHUBHOTO CBITY, OJlHAa 31 CTOPIH ICHUXOJIOTIYHOI Ta
AKUTTEBOT CTIMKOCTI OCOOUCTOCTI.

be3 3BHUOK HEeMae 0COOMCTOCTI, BOHM OXOIUIIOIOTh YCi CTOPOHU
il JISTIBHOCTI: BiJ €JIEMEHTApPHOTO CaMOOOCITYrOBYBaHHS 1 PEXKUMY
THS 10 3BUYHUX (POpM 1 CyO’€KTIB CHUIKYBaHHS, MEPEKUBAHHS, MPO-
deciitHOi Ta ciMeiHOi moBemiHKH. OJHaK y BIJHOCHIM HE3MIHHOCTI,
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BIJICTAJIOCTI 3BUYOK YKJIAJIEHO HEMUHYYE MPOTUPIUUS 3 YMOBaMH, IO
3MIHIOIOTBHCS, JTIOJCHKOTO JKUTTS 1 JISUIBHOCTI. 3aHAATO HE3MIHHA, 3BHY-
Ha TIOBE/IHKA MOE CTaTH PUTI1THOI0, HEaJEKBATHOIO, HYHOI. 3BHUKH
yac BiJl YaCy MOBUHHI SIKOCh 3MIHIOBATUCS], 3HUKATH 30BCIM 200 3HOBY 1
O-HOBOMY BiJipokyBaTucs. [loBemiHka 0COOMCTOCTI MOXKeE, a 1HOII
Mae OyTH 1 30BCIM HE3BUYHOIO, HECIO/IIBaHOO, 0c00IMBO0. Toi Ha-
POIKYIOTBCS, HAITPUKJIIAJI, BUMHKH, SKICh 3HAUYIII 1HAWBIyanbHI Aii 1
3BEPILCHHS, SIKI HaJeXaThb y ICHXOJOTli JO MpoueciB (popMyBaHHS
a00 nepedhopMyBaHHS 0COOHCTOCTI.

CnomydeHi, 0COOMCTICHO CUCTeMaTHU30BaH1 3 HaBUYKaMH 1 BMIH-
HSIMH, 3 YCI€I0 TICHXOJIOTIEI JKUTTEBOTO NUIIXY 3BUYKH € 3HAYHOIO
YaCTHUHOIO HE TUIbKHU AiSUTBHOCTI Ta MOBEIIHKHU, a ¥ YChOT'O MCUXIYHO-
ro JocBigy ocobucrtocti. el mocBiA y3araiabHIOE 1 MICTUTh Yy KOH-
IIEHTPOBAHOMY BUTJISIII O0araTo KOMMOHEHTIB (yCTasieHl 1 3Ha4yIl) 1
napaMeTpiB 3 YCiX IHIIUX HIACTPYKTYp MCHUXIYHOTO 00pa3y ocoOuc-
TOCTI (CIPSIMOBAHOCTI, CAaMOCBIJIOMOCTI, 3710HOCTEH, TeMIIEpaMEHTY,
XapakTepy, OCOOUCTICHUX OCOOJMBOCTEN IMCUXIYHMX IPOIECIB 1 CTa-
HiB). JlocBi11 3100yBa€ThCsl HE TUIBKU Y MIPEAMETHIN MISUTBHOCTI, a U Yy
BChOMY COIliaIbHOMY OYTTi 1 J0JI JIIOAWHU, B ii po3aymax, IJIaHaX,
(danTaz1gX, crorajgax, NEePeKUBAHHAX TOIIO. Y TMCHUXIYHOMY JOCBIil
0COOMCTOCTI MOXKHAa YMOBHO BUAUIMTH Takl OaraTOBUMIPHI Ta TICHO
B3a€EMOIIOB’ 13aH1 TOKA3HUKH:

— ncuxodioro-6iorpadiuni napamerpu (b. I'. AHaHbeB), ncuxo-
joris xurteBoro nuisaxy (C. JI. PyOiHmiTeliH), ysSBI€HHS 0COOUCTOCTI
PO BJIACHE MHHYJIE, ChOTOJICHHS 1 MalOyTHE, TICUXOJIOTIS KUTTEBUX
IJIaHIB, TCHUXOJIOTIYHA CTpATeriss 1 TCUXOJOTIYHUM 00pa3 KUTTS
(K. A. AGynbxaHoBa);

— AKICTh NpOQECIMHUX Ta 1HIIUX 3HAHb JIIOAUHU (MTOHSTINHICTS,
KOHIIENITYaJIbHICTh, PIBEHb 3aCBOEHHS, CIIPSIMOBAHICTh, ITUPOTA, Mill-
HICTh, YCBIJIOMJICHICTh, THYYKICTh, OHOBJIIOBAHICTh, J1€BICTH);

— 3arajibHa €(eKTUBHICTh MpodeciitHol MisIbHOCTI (chopMoBa-
HICTb, THYYKICTh Ta y3arajibHEHICTh HABUYOK 1 YMiHb, IOCTAHOBKA 1H-
BaplaHTHHUX 1 KOMIUJIEKCHUX 3aBJaHb, Mepea0aueHHs MTOMUJIOK Ta eKC-
TpEMaJbHUX CHUTYyalliil, npodeciiiHa MalCTepHICTh Ta 1i MPOTHO3,
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npodeciiiHO-0COOUCTICHE 3pOCTaHHS, CaMOaKTyasli3allis, 3arajbHa 1
npodeciiiHa KyJIbTypa 0COOMCTOCTI, 11 MOPaJIBHICTD);

— chopMOBaHa CHCTEMa 3BHUOK SK YCTAICHHX (POPM KOMILICKC-
HUX MCUXIYHUX YTBOPEHb OCOOMCTOCTI (YCTpEMITiHb, IIIHHOCTEH, 1HTE-
peciB, MEePEKUBaHb, B3A€MO/I1N 1 CIIUJIKYBaHb Ta 1H.) 1 X BIUIUB Ha CTe-
PEOTHUITHICTh a00 MIHJIMBICTh TTOBEIIHKH 1 BCbOT'O KUTTS OCOOMCTOCTI.

Omxe, HIUIBHICTL ICHXOJIOTIYHO O3HA4Ya€ HE TUILKH 3O0BHILIHIN
MIPAKCHUC, HE TTPOCTO aKTUBHI Jii, a I 0COOMCTICHUI MPOSIB 1 MPOIIECH TBO-
PEHHSI OCOOMCTOCTI. A TOMY PO3rOPHYTE BUBYEHHS AiISUTLHOCTI, MO CYTI,
3JIMBAEThCS 3 BUBYCHHSAM YCi€l IICUXIKH, CBIIOMOCTI ¥ ocoducTocTi [1; 6].
J{isUTbHICTh OOIPYHTOBAHO Mpuadaia 3arallbHOTCOPETUYHUN, METOJ10JI0-
TYHUN CTaTyC OJHOTO 3 0A30BHX IOHATH BITYM3HSIHOI HAYKOBOI TMICHXO-
jorii. Xoua J1ajeKo HEe BCE B JIFOJCHKIN MCUXII 3BOAUTHCS J0 IOTO (he-
HOMEHY 1 MOHATTSI. J{IsUTbHICTh, CBIJIOMICTh 1 OCOOUCTICTh ICHYIOTh Y He-
PO3PHUBHIN JIIANEKTUYHIN TPUEAHOCTI, B IKMX HEMA€ Hi TOJIOBHOI (BUX1JI-
HO1), Hi JpyropsiHoi (110 BUIUIMBAE) JaHKH. J[Jisl cuxonorii Hemae misi-
JBHOCTI TI03a CBIJIOMICTIO, SIK HE ICHY€ CBIJJOMOCTI 11032 TIEBHOTO 3B’ SI3KY
3 ISUTBHICTIO, 1 BCE pa30M — I1€ BUKITFOYHO OCOOUCTICHI OCBITH, KOMITJICK-
CHI Ta IUJTICHI IICHXOJIOTTYHI KOHCTPYXKIIiT [2-5; 7; 9].

3aBaaHHs JAJI CAMOCTIIHOI po00OTH

1. TlignpueMHUIIbKA aKTUBHICTb: 3MICT 1 XapaKTEPHUCTHKA.

2. OCHOBHI MOTHBM J0 Oi3HEC-IISUILHOCTI; TEOpii MOTHUBAIlIL
(A. Macnoy, ®. Xepubepra, /I. Makkiemianaa, B. Bpyma).

3. MortuBariis 1 Kap’epa (cTajii Ta eTanu Kap’ €pu, TUIIU Kap’ ep-
HUX Opi€HTAaIIii).

4. 3MICT KOTHITUBHOT'O MIIXOIY M0 PO3KPUTTS TMOHATTA «Iij-
PUEMHUIIBKE MUCTICHHS.

5. JlimepcTBo 1 Mpoliec MIKOCOOUCTICHOT B3aEMOIII.

6. Ha yucromy apkyii HamamolTe camoro cebe, 3alHATOrO
SAKOIOCh poOoTOr0. BH MokeTe HamamntoBatu cede oJHoro abo 3 uie-
HaMHM BaIoi ciM’i, abo 3 OJHOTpYMHUKaMHU, KojieraMu 1mo poborti. Ha-
Maraurecst 300pa3uTu ceOe MOBHICTIO — HE MaJIONTE KapuKaTypu abo
MJIACKUM KOHTYP (METOIMKA « ABTOTIOPTPETY).
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7. IlpoBecTu camMoAiarHOCTHKY, 3aCTOCYBaBIIM MeTOIUKY «Ko-
peKTypHa mpoda», — JOCTIKEHHS CTIMKOCTI yBard il 4yac TPpUBaiIoi
OJIHOMaHITHOI pOOOTH 3 MOJAIBIINM OOrOBOPEHHSM Ha CEMIHAPCHKO-
MY 3aHSTTI.

8. IlpoBecTu camMoOJ1IarHOCTUKY, 3aCTOCYBABILIA METOJIUKY «3iC-
TaBJICHHS TOHAThHY», — JOCIHII)KEHHSI MUCJICHHS 3 MOJAJBIIUM OOTrOBO-
PEHHSM Ha CEMIHAPCHKOMY 3aHATTI.

3anuTaHHs AJIA caMoNepeBipKHr

1. SIxi BIAMIHHOCTI MK TOHSATTSMH «ITIIPHEMHHIITBO» Ta «01i3-
HEC»?

2. I1lo Take MmoTuBaIisg 013HeC-ISUILHOCT1?

3. ki HasgABHI M3HABaJIbHI MPOIIECH B ISILHOCTI O13HeCMeHa?

Cncok peKkoMeHI0BAHUX JIKepPeJT

1. Bapiit M. M. 3aranbHa MCHXOJIOTIS: HiJIp. A7 CTyJ. BUILI.
HaBy. 3aki.; 3-te Bua. KuiB: Llentp yuboBoi miteparypu, 2009. 1007
C.

2. Tlcuxomoris MiANIPHUEMHUIITBA Ta Oi3HECy: HaBd. MOCiOH. /
I'yceBa O. IO., JlerominoBa C. B., BockoboeBi O. B., Pomariehn-
ko O. C., Xneunbka T. b. KuiB: Jlep>kaBHHI1 YHIBEPCUTET TEIEKOMY-
Hikaii, 2019. 257 c.

3. XKuraiimo H. 1., Koxan M. O., Jaaunesuu H. M. Ilcuxomoris
013Hecy: HaBY. nociOH. JIbBiB: Buaas. uentp JIHY imeni [Bana ®@pan-
ka, 2018. 256 c.

4. Kanennuenko P. A., Koxanenps A. C. Kondutikrosoris i ncu-
XOJIOT1s ynpaBiiHHs: HaBd. nociOHuk. Kuis: KHYBA, 2021. 167 c.

5. JlozoBenpka B. T. Ilpodeciiina kap’epa 0coOUCTOCTI B CY-
yacHUX ymoBax: MoHorpadig. Kuis, 2015. 279 c.

6. Makcumenko C. /1., ConoBienko B. O. 3arajgpHa IICHXOJIOTIS:
Hapy. nocioHuk. Kuis: MAVII, 2000. 256 c. biomiorp. y KiHIiii po3J.

7. Mimorina K. JI., Tpodimos A. FO. Ilcuxonoris cy4acHOTO

33



0i3Hecy: HaB4. nmociOoH. KuiB: Bugasauiireo Jlipa-K, 2019. 168 c.

8. Hexwunceka O. O., Biguunpska O. O. ComialbHO-IICHX0JIOT Y-
Hl YUHHUKHA MOTHUBAILII1 Mpo(deCciiHOrO pO3BUTKY NPAI[iBHUKIB LIEHTPIB
3aliHATOCTI. OpeaHi3ayitino-ynpasiiHCoKi ma NCUXO0JI02IYHI acnekmu
cyuacnozo punky npayi Ykpainu: te3u aonosiaeit VIII Beeykp. Hayk.-
npakT. KOHQ. MOJIOIUX yueHuX, 29 xoBTHs 2019 p., M. KuiB / ynops.
JI. I'. HoBam, M. B. ITaxomoBa. Kuis: IIIK JC3Y, 2019. 480, [216—
227] c.

9. Poboua mnporpama HaBuanbHOI aucuuriuniHM «lIcuxosmoris
Oi13HeCy» JUIsl MIATOTOBKU 300yBaviB BUIIOI OCBITH APYroro (maric-
Tepcbkoro) piBHs / ykinaa. I. M. Oaienko. Kuis: 1TV, 2022. 24 c.

34



Tema 2. ITpodsaema ocoducTocTi B Oi3HeCH

2.1. Ilcuxonozisa ocobucmocmi.

2.2. OcobucmicHi skocmi Oi3HecMeHa.

2.3. Ilonamms npo memnepamenm i o2o ¢hizion02iuHi OCHOBU.
2.4. Xapaxmep, 11020 cymHicmo i cmpykmypa.

2.5. Illonamms npo 30ionocmi ma ix kracughixayis.

2.6. Cnpamosanicmeb ocobucmocmi OizHecMena.

2.1. IIcuxoJioriss 0cOOMCTOCTI

Ocobucticte mepedyBae y cdepi BIUIMBY 0Oararbox BiJIHOCHH,
30KpeMa €KOHOMIYHUX Ta TPYJOBHX, sIKi (DOPMYIOTHCS y MPOIECi BU-
pOOJICHHS, HAKOITUYEHHS Ta PO3MOJIUTY MaTepiajlbHUX OJar.

Boanouac ocobucticth nepedyBae y chepi BIUTMBY MOJITHUHHUX
BIJIHOCHH. 3aJIeKHO BiJl TOTO, SKHUW CTaTyC BOHA HAOyBa€ y CyCHIIbCT-
Bl, BU3HAYAETHCA ii ICUXooris. IcHye ncuxosoris pada, rocnoaaps,
BUIbHOI JIIOJIUHM Ta rpoMaiasHuHa. Jlo (hakTopiB, sSKi BIUIMBAIOTH Ha
CTaTycC, HaJie)KaTh: BUIBHICTh a00 MPUTHIYCHHS, HAsSBHICTH a00 BIJI-
CYTHICTb MOJIITUYHOTO MpPaBa.

Ha ocoOucticTh TakoXx BITUBA€E cepa 11€0J0TTUHUX Bi1THOCHH.
IIcuxonoris 0coOUCTOCTI (POPMYETHCS 3a JOMOMOTOK 1JI€0JIOTIi, 110
BHU3HAYA€E PI3HOOIYHE CTABIECHHA OCOOMCTOCTI 10 CYCHIIBHOTO XKHUTTH.

JlonatkoBuM (pakTopoM (popMyBaHHSI OCOOUCTOCTI € MPUNHATTS
a00 BIATOPTHEHHS 1HTEPECIB, I[IHHOCTEN, HOPM T'PYMH, B SIKY BXOJIUTH
JIOJIMHA.

[Tix gac mporecy CIUJIKYBaHHS MK JIFOJIbMH BHHHUKA€E B3a€EMO-
BIUIMB, SIKUW (DOPMYy€ CHIJIbHI Ta MPOTUICKH] YABJIEHHS y MOIISIAX,
COIllaJIbHMX YCTAHOBKAX Ta 1HIIMUX BUJIaX BIHOIIEHB JI0 CYCIUIbCTBA,
JI0JIeH, Tpalll Ta 10 caMoro ceoe.

Opraniunuii 0e3nocepe/iHiil 3B’ 130K MIXK OCOOHMCTICTIO Ta CycC-
M1JIECTBOM € B3a€EMO3YMOBJICHHM.

OcoOHCTICTh HE BUCTYIAE Y POJII MACUBHOTO 00’ €KTA CYCILIb-
HUX B3a€EMOJIIM, a aKTUBHO B3aEMOJIE 13 CUCTEMOIO CYCHUJIbHHUX BIJ-
HOCHH.
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IIporiec cTaHOBIEHHS OCOOMCTOCTI MA€ TakKi O3HAKHU: 1ICTOPUYHUI
XapaxkTep, CKIATHICTh, TOBFOTPUBAIICTb.

OTxe, 0COOUCTICTh € MPOAYKTOM CYCHUIBHOTO PO3BUTKY, SIKY
JTOCTIKYIOTh Pi3HI Hayku [1]:

— ICTOpUYHUNA MaTepiaii3M — HaykKa, sKa BUBYAE OCOOUCTICTh y
CKJIaJll pi3HUX 3a po3MipoM (OpMyBaHb: Mac, KJaciB, CyCIIJIbCTBA B
iJI0MY;

— MOJIITEKOHOMIS — HayKa, sIka BHUBYAa€ OCOOMUCTICTh Y KOMII-
JIEKCHIM CUCTEM1 BUPOOHMYMX B1JTHOCHH;

— COI[I0JIOTISI — HAayKa, sSIka BUBYA€ OCOOMCTICTH SIK YJICHA JIEMO-
rpadiyHuX 1 COLiabHUX I'PYI HACEIECHHS;

— eTHKa — HayKa, siKa BUBYA€ OCOOMCTICTh JIFOJIUHU SIK HOCISI MO-
paIbHUX TIEPEKOHAHb;

— MeJarorika — Hayka, sKa BUBYa€ OCOOUCTICTh K 00’ €KT HaB-
YaHHS Ta BUXOBAHHS;

— MCUXOJIOT1sl — HayKa, sika BUBYa€e (POPMyBaHHS OCOOMCTOCTI Ta
3aKOHOMIPHOCT1 PO3BUTKY.

3a A.T. KoBaibOBHM, «OCOOHCTICTH — CyO’€KT 1 00 €KT Cyc-
MUILHUX B1JTHOCHUHY.

O. M. JIeoHThEB BU3HAYAE OCOOUCTICTD K «CYO’€KT MISITBHOCTD.

«OCcOOUCTICTh — J1€3aTHUNA YJIEH CYCHUIbCTBA, SIKUM YCBIJIOM-
JIFO€ CBOKO poJib Y HbOMY», — K. K. [1naToHOB.

C. JI. PybinmreitH: «OcOOHUCTICTh — CYKYIHICTh BHYTPIIIHIX
YMOB, uepe3 sKi IepeIOMITIOIOTHCS 30BHIIITHI BIUTUBU.

[ToHSATTS «JTFOWMHAY, «IHIUBIA», «OCOOHMCTICTBY, «IHIWBITyalh-
HICTBY, SIKI ITUPOKO BUKOPUCTOBYIOTHCS Yy TCUXOJIOTI, € OJU3bKUMU
3a CYTHICTIO, aji€ HE TOTOXXHUMHU MOHSTTSIMHU.

JIs1 IOHATTS «JIFOJIMHA» — O10JI0T1YHO1 1CTOTH, IO BXOJHUTH JI0
KJIacy ccaBlliB Buay Homo sapiens, xapakTepHi Taki O3HaKH: MPSMO-
XOJIIHHS, TIPUCTOCOBAHICTh JIJIsI TPYAOBOI JIISUIBHOCTI PYK, BUCOKOPO3-
BHHEHUH MO30K. SIK «colllajibHa 1CTOTa), JIOJUHA HaAlJICHA CB1JOMIC-
TI0. CBIZIOMICTh HaJa€ MOMJIMBICTh JIFOJIUHI 00 €KTUBHO CHpUIIMATH
peaIbHICTBD 1 MEPETBOPIOBATH i1 3aJI€’)KHO BiJ MOTped Ta iHTEpECiB.

[TikoM pO3BUTKY CBIJIOMOCTI JIFOJUHU € CAMOCBIJIOMICTb.

[ToHATTS «IHAUBI» XapaKTEPU3Y€ETHCS 3B’ I3KOM JIIOJAUHU 3 TIPU-
ponoro. [HIUBIA — 1€ OKpEeMHl TPEICTaBHUK O10JI0TTUHOTO POAY, AKUN
3IATHAU KUTH.
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[ToHATTS «OCOOMCTICTH» 3HAYHO BYKYE, HIK TOHSITTS <«JIFOIU-
Ha». OCOOUCTICTh BU3HAYAE JIIOJUHY, SIKA 3aBISKW Ipalll 3MOrja Bi-
JTIATH BiJl TBAPUHHOTO CBITY Ta MOYaTH PO3BUBATHCS y CYCHUILCTBI,
BUKOPHUCTOBYIOYM MOBY JIJISl CIIUJIKYBaHHS 3 1HIIMMU JTI01bMH. OCHO-
BOIOJIO)KHUM €JIEMEHTOM XapaKTePUCTUKU OCOOMCTOCTI € CYCIiJIbHA
CyTHICTh. OCOOMCTICTh — CBIIOMHMM 1HAMBII, AiiY CYyCHIJIBHOTO PO3-
BUTKY, SIKMI BUKOHY€ MEBHY CYCIJIbHY POJIb 1 3aiiMae MeBHE CTaHO-
BUILIE B CYCIIUIBCTBI.

YMoBHu (hopMyBaHHS 0COOMCTOCTI Y JIFOAMHHU:

— MCUXIYHO-3/IOPOBUN CTaH MijJ Yac HApOJKEHHS (Hapo/KeHa
JIO/IMHA 1€ He € OCOOMCTICTIO);

— (opMyBaHHS y CyCHIIBCTBI (Cepel JT0IeH ).

[ToHATTS «IHAMBIAYaJIbHICTH» BH3HAYAETHCA THM, IO KOXKHA
JI0WHA Mae TeBHUM HaOlp crenudiuHux ocobiuBocTeid. Ocobuc-
TICTh Y 1i CBOEPITHOCTI 1 € IHAWBIAYaIbHICTIO. [IpOsSBICHHS 1HIUBITY-
aJIbHOCT1 MOYK€ BUHUKATH B €MOILIIIHIN, IHTENEKTyalbHIN Ta BOJbOBIM
cdepax.

PO3BUTOK JTIOIMHM — 11¢ TPUBAIIMK Tpoliec (OpMyBaHHS Ta CTa-
HOBJICHHSI OCOOMCTOCTI, Ha SIKUM BIUIMBAIOTh BHYTPIIIHI Ta 30BHIIIHI
dbakTOopy, KEpOBaHI 1 HEKEPOBaHI YMHHUKH, MPOBITHY POJIb CEpen
SKUX 3aliMa€ MJIeCIPSIMOBaHE HABUaHHS Ta BUXOBAHHS.

PO3BUTOK JNIOIMHY — 1€ CKJIAIHUM MPOLIEC, AKUN CKIATAEThCA HE
JUIIE 13 3aCBOEHHS Ta HAKOIMYEHHS 3HaHb, YMIHb 1 HABUYOK 3 PI3HUX
rajiy3eil Haykd 1 MPaKTUYHOTO JOCBiAY. PO3BUTOK pO3rismaerbcs y
SAKICHUX 3MIHaX MCHUXIYHOI ISVIbHOCT1, BAHUKHEHHI HOBUX PHC T1aM’si-
T1, YSIBJICHHS, CIPUAMAaHHS, MUCJICHHS, XapakTepy, Boi, popMyBaHH1
HOBHX SIKOCTEM OCOOUCTOCTI Ta MCUXIYHOTO 3POCTaHHS, SIKE XapaKTe-
PHU3YETHCS MIEPEXOAOM Bl HIDKUMX I1a0J1B 10 BUIIUX. PO3BUTOK JItO-
JTMHU HE MOX€ OyTH BUPaxXyBaHUH JIMILIE 3 KUTbKICHOTO OOKY.

['padiune mpeacTaBieHHS CIIBBIAHOIICHHS MOHSTH «JIIOJIMHAY,
«OCOOHUCTICThY, «IHAMBI», «IHAUBIIYAJIbHICTH» BIJOOpa)KEHO HA pHU-
CcyHKy 2.1.
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Puc. 2.1. CniBBigHOmIEeHHsI 00’ €MIiB NOHATH «JIIOAMHAY», «OCO-
OUCTICTBY, KIHAUBIT», KIHAUBIAYAJIbHICTH»

Ocnosni eracmueocmi ocooucmocmi [1]:

v’ imeiiHicTh — BHU3HAYajbHA (OCHOBHA) BJIACTHBICTH CIPAMOBa-
HOCTI, 4epe3 Ky NepeOMIIIOI0THCS MOTPeOH il IHTepecH 0COOUCTOCTI.
[neitHa moanHa XapaKTepU3yETHCS MPUHIIUIIOBICTIO, MOCIIIOBHICTIO,
BIIIOBIIHICTIO CJIOBA 31 CIIPABOIO;

v’ IiJIECIPSIMOBAHICTh — KOHKPETHHM MPOSB ILTICHOI Opi€HTAITiT
0COOHUCTOCTI, IKUW OCHOBAHMM Ha MOTpedax Ta iIHTepecax, COIllaTbHUX
YCTAHOBKAX 1 IEPEKOHAHHSX 1HJMBIAyyMa, BUMOTaX KOJEKTUBY Ta CY-
CHUILCTBA;

v’ MopallbHa BUXOBAHICTh — BIIACTHBICTB, KA 31€01ILIIOrO Xa-
PaKTEpU3YE JIIOJUHY y CTABJICHHI J0 1HIIUX JOJEH (IpakTU4Ha Typ-
O0ota mpo JroAeH, yBara A0 iX MOTped), A0 CHpaBU Ta CYCIUIbHUX
000B’SI3KIB;

v’ 1yxoBHe 6ararcTBO — I€ BIACTHBICTh, KA BKIIOYAc B cebe
3HAQYHUI 00CAT 3HAHb, YMIHb 1 HABUYOK; PO3BUHEHI 3A10HOCTI, K1 3a-
0e31euy0Th TBOPYICTh y MISUIBHOCTI Ta PI3HOCTOPOHHICTH PO3BUTKY
JIyXOBHUX MOTPEO 1 IHTEPECIB;

v/ IUTICHICTE OCOOUCTOCTI — BJIACTHUBICTD, SIKA BU3HAYAETHCS €1
HICTIO CYyCHUIBHUX Ta OCOOMCTUX IHTEPECIB, BUCOKOI MOPAJIBHOIO Ta
17IEWHOI0 BUXOBAHICTIO. XapaKTEPHOI O3HAKOIO € BIJCYTHICTh PO3-
JBOEHHS y TIOUYTTAX 1 JYMKaXx;
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v’ aKTHUBHICTh OCOOMCTOCTI — BJIACTHBICTb, K4 CTBOPIOE BHYT-
pilIHI EpeIyMOBH ISl OJATIBIIOT0 PO3YMOBOT0, MOPAJILHOTO, (h1314-
HOTO, TTOJTITUYHOTO ¥ €CTETUYHOT'O PO3BUTKY OCOOMCTOCTI;

v’ OpHTiHAIBHICTE 0COOMCTOCTI — BIIACTHBICTD, SIKa IIOMITHO BU-
TJII€ OCOOUCTICTh 3 OTOUCHHS 1 Pa30M 3 TUM SIBJISIE COOOIO COIlIAJIbHY
IIHHICTh. HalO1b11 1IIHHA ¥ OPUTIHAIBHICTD, KA BTUIFOETHCS Y TBOP-
qiit npati. OpUriHAIBHICTE OCOOMCTOCTI — 11€ Pe3yIbTaT CBOEPITHOCTI
il )KUTTEBOTO MIJIAXY 1 BAXOBAHHSI.

JIroncbka OCOOMCTICTH OJIHOYACHO PO3BUBAETHCS B AHATOMO-
($1310J10r1YHOMY, TICUXIYHOMY Ta coliiaibHOMYy Hamnpsmax. Cepen 3MiH,
K1 BUHUKAIOTh IT1]1 4aC aHATOMO-()1310JI0TTYHOTO HANPAMY, BUALISIETh-
Csl PO3BUTOK 1 30UIBIIEHHS M’SI30BO1 Ta KICTKOBOI CHUCTEM, HEPBOBOI
CUCTEMU Ta BHYTPIIIHIX OpraHiB. /[0 MCUXIYHUX 3MiH HAJIEKUTH PO3Y-
MOBHM pO3BUTOK Ta (POPMYBAHHS MCUXIYHUX pUC 0coOucTOCTI. Colllanb-
HUIl HalpsiM PO3BUTKY XapaKTEPU3YETHCS HAOYTTAM COIIaIbHUX SKOC-
TeH, sIK1 HEOOX1H1 JIFOJIMHI IS KUTTS B cycniuibeTBl. [Ipouec hopmy-
BaHHS OCOOMCTOCTI € OJIM3BKKUM JI0 PO3BUTKY JIFOJIMHU, TIPOTE BIAPI3HS-
€TbCS TUM, 1110 B OCHOBI MOKJIaJICHUN COLIAJIbHUN YHHHUK.

dopMyBaHHSI OCOOMCTOCTI — 1€ CTAHOBJICHHS JIFOAUHU SIK COLIaJTb-
HOT ICTOTH, SIKE BIJIOYBAETHCS IiJl BIUIMBOM CEPEJOBUIIA 1 BUXOBaHHS
Ha BHYTPILIHI CUJIM PO3BUTKY [4]. Lle mporiec comiaibHOTO PO3BUTKY
JIOJIUHYU, CTAHOBJICHHS ii SK 4JeHA CYCHUJIbCTBA, TPOMAJSHUHA Ta
cy0’€eKTa IIsIbHOCTI.

bnu3bKki TOHATTS «PO3BUTOK OCOOHMCTOCTI» Ta «(popMyBaHHs
0COOHMCTOCTI» HEPIJKO BXKUBAIOThH K CUHOHIMU. Ha ¢opmyBaHHs 0co-
OMCTOCTI BIUTMBAIOTh Taki paktopu [1]:

® CIIAJIKOBI JaHI;

® 0c00IMBOCTI (DYHKI[IOHYBaHHS HEPBOBOI1 CUCTEMU;

e porpama (i3UYHOTO PO3BUTKY;

® 0COOJIMBOCTI PO3BUTKY OpPraHiB UyTTS;

® BHUXOBAaHHS,

® CaMOBHUXOBaHHS,

® colllaJIbHE CEPEOBHUIIIC;

® CYCHUIbHMI JiaJi IEBHOTO CYCIJIbCTBA;

® JIUTSYMI CaoK, IIKOJIA, TEXHIKYM, IHCTUTYT, YHIBEPCUTET;

® CiM’1.
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BuxoBaHHS cIpsIMOBY€E Ta OPraHi30BY€ PO3BUTOK OCOOUCTOCTI Yy
BIAIIOBIHO M0 IIIJIEH.

CamMoBHXOBaHHSA — 1I€ CBIJIOMA JIISUTBHICTD JIIOJIMHU, KA CIPSIMO-
BaHa Ha peaiizaliio cede sik ocoouctocti. CaMOBUXOBaHHS 0a3y€eThCs
Ha aKTHUBIi3allli MEXaHI3MIB CaMOPETYJIALlii, 0 MPUITYCKA€E HASIBHICTh
SCKpaBO YCBIJOMJICHUX 1/1€JIIB Ta IIICH.

OnHuM 13 LEHTpaJbHUX 3aBAaHb POPMyBaHHS OCOOMCTOCTI JJist
CYCHIJIbCTBA € PO3BUTOK, BIIOIp 1 BUXOBAHHS IMOTPEO, MOBEACHHS iX
70 TaKoi MOpajbHOI BHUCOTH, SIKa TTOBMHHA OyTH BJIACTHBA T'POMA/Isi-
HUHY KpalHU.

dopMyBaHHS OCOOMCTOCTI Ha YyCiX €Tamax CYHpOBOJXKYETHCS
KUTbKICHUMHM Ta SKICHUMH 3MIHAMU JIFOJWHH, SK1 OB’ s13aH1 3 (1310710-
TYHUM PO3BUTKOM, MPOTE BHU3HAYAIOTHCS HACTIIKaMH B3a€MOJIi 13
30BHIIIHIM CBITOM, $IKa PETYJIIOE€THCS HEPBOBOIO CUCTEMOIO Ta ii MCH-
X1YHUMU QYHKIIIMUA. Y TUTUHCTBI (OpMYBaHHS OCOOMCTOCTI 371HC-
HIOETHCS 32 IOMOMOTOI0 JOPOCIHX Y CHUIbHIN AISTIBHOCTI, 3 pEryJisili-
eto cioBoM. [lomiOHut MexaHi3M 3a0e3nedye SKiCHI 3MIHHM SIK OKpe-
MHX TICHXI9HUX MPOIECIB, TaK 1 IICUXIKH B IILJIOMY.

Onuum 13 pakTopiB HOpMyBaHHS Ta PO3BUTKY OCOOMCTOCTI € Oi-
0JIOT1YHA CHaJKOBICTh. CIIaJKOBICTh BU3HAYAETHCS MEpPEAAUCIO BIIMO-
BIJHUX SIKOCTEH 1 NCUXIYHUX OCOOJIMBOCTEH Bl OaTBHKIB 40 aiTel. Pe-
aizailis CHaJKOBOCTI BUKOHYETHCS 3a JIOIIOMOIOI0 TE€HIB — HOCIIB
CIaJIKOBOCTI, SIK1 371aTHI 30epiratv Ta IepeaaBaTd TeHETHYHY 1H(OP-
MaIlil0 MPO OpraHi3M 3 MOKOJIHHS B MOKOJIHHSA. Big 0aThKiB 10 miTei
NepeIatoThCs 30BHIIITHI O3HAKU (KOJIIp BOJIOCCS, IIKIpU, OYEi Ta 0CO0-
JUBOCTI CKJIQay Tijia); OCOOJMBOCTI HEPBOBOI CHCTEMH; XBOPOOHU
(yxpoBuUii 11a0€T, TinepTOHIsA, reMO(iIis TOUIO).

[TemaroriyHuii acrieKT AOCIIKEHb 3aKOHOMIPHOCTEN JIFOJICHKO-
ro PO3BUTKY BKJIFOYA€ BUBYEHHS TPhOX OCHOBHHUX MPOOJIEM: YCHIATIKY-
BAaHHS IHTEJIEKTYaIbHUX, MOPAJIBHUX 1 CIICHIAIbHUX SIKOCTEH [2].

BianoBiiHO 10 AOCIIIKEHb TICUXOJIOTIB JIFOJMHA HAPOKYETHCS
3 BpOKCHUMH 3aJlaTKaMU (TIOTCHIIIHHUMH MOJTUBOCTSMH JUISI PO3-
BUTKY 3A10HOCTEH). 3aaTKN BILUIMBAIOTh Ha IIBUJIKICTh BUHUKHEHHS
YMOBHHUX pe(IieKkciB, BUpOOJIICHHS] HABUYOK, (POPM MOBEAIHKH, ajle ca-
M1 10 cO01 HE 3yMOBIIIOIOTh OCOOJUBOCTEN 0COOMCTOCTI. 3aaTKH MO-
KYTh B3araji HE BUSBHUTHUCS, SKIIO HEMA€E CIPHUSATIUBUX CYCHIJIBHUX
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yMOB a0o0 JIIOJIMHA HE 3alMaeThCs BIAMOBITHOIO AisbHICTIO. Hapo-
JOKEHHSI TUTUHU 3 OaraTUMu CrelupIYHUMU a00 1HTEIEKTyaIbHUMHU
(XyIOKHIMHM, MY3UYHUMH) 3aJ]aTKAMH MOXE BIJOYTUCS B OyAb-sKii
ciM’i. Mipa peanizanii 3aaTKiB Ta piBeHb 3A10HOCTEM, siKi Oyae chop-
MOBAaHO Ha iX OCHOBI, 3HAYHOIO MIPOKO 3aJCKHUTh BIJ KYyJIbTypHO-
nenaroriyHux QgakrtopiB. OTxe, 00 CTaTH TAJIAHOBUTUM, HEOOXI1JHI
HE TUIbKU CTIaJKOBI1 33JIaTKH, ajie i MEeBHI YMOBH CYCIUJIBHOTO KHUTTS.

Jlo crajakoBOCTI HaleXaTh M 1HTENEKTyaldbHI 3aJaTKHU, OJIHAK
JUTS peaizailii IHTeJIeKTyaIbHOTO PO3BUTKY HEOOX1THUH CIieliaibHUN
MIJIX1/I, 10 BKJIOYAE B ce0e aKTMBHY PO3YMOBY AisIbHICTH. Criajko-
BICTh MOX€ OYTH MPUYMUHOIO SIK PaHHBOI 00JIapOBAHOCTI, TaK 1 PO3Y-
MOBOT'O BiJICTaBaHHSI.

dakTopu cepelloBUIlla BIITPalOTh MOAIOHY pOJIb 3 IT€HAMH, a
caMe BU3HA4yaloTh BapiaTUBHICTH JIOJICHKUX SIKOCTEH 1 3110HOCTEM.

3acBO€EHHS COIIAJIbHUX I[IHHOCTEH, HOPM TMOBEIIHKH, PO3BUTOK
MOPAJILHOCTI, MPaIlbOBUTOCTI, JUCIIUIUTIHOBAHOCTI MPAKTUYHO HE 3ajie-
’KaTh BIJ] CTIAJIKOBOCTI, a (POPMYIOTHCA B CIM SIX, IIKOJI1, TPYJOBOMY KO-
JIEKTUBI 200 1HIIIM COIliaJIbHIN TPy y MPOIIEC] corliam3ariii iHa1Bia.

Kpim cnaakoBocTi, Ha pOpMyBaHHS OCOOUCTOCTI TAKOX BILIMBAE
1 cepeloBHINE — pealibHa JIWCHICTD, i BIUITMBOM SKO1 JIFOJIMHA COIlia-
J3Y€EThCA.

Comianizaiiisi — Opoiiec 3aCBOEHHS 1HIAUBIJIOM CUCTEMHU COIIAITb-
HUX 3B’S3KiB 1 BIIHOCHH, COIIaIbHOTO JOCBIIYy. MeToro coriamizalii €
JIOTIOMOTa BUXOBAHIIIO AJAlITyBaTUCA B CYCIIUIBCTBI, 3pO3yMITH CBOE
MOKJIMKAHHS, 3aCBOITH JOCBIA CTAapIIMX TOKOJIHb, 3HAUTH HUISXH
HaleEeKTUBHINIOTO CAMOBU3HAYCHHSI.

['pynu BIUIMBY Ha coLiali3allito: MAaKpOYMHHUKUA (KOCMOC, CyC-
NUJIBCTBO, JEpKaBa); ME3OUMHHUKHU (MICTO, CEJI0 €THOC); MIKpPOUYHH-
HUKH (CIM s, IIIKOIa, APY31).

Ha BigMiHY BiJ CTUXIHHUX COIIaJbHUX BIUIMBIB Ha OCOOMCTICTb,
BUXOBaHHA — II€ CICI[iaJIbHO OpraHi30BaHWN CYCHUIBHUN MpOIlIec,
KWW CNPSAMOBAHUN HAa TapMOHIMHHUI PO3BUTOK ocoOucTocTi. Buxo-
BaHHS BPaxOBY€ BIUIMBU CIIaJKOBOCTI Ta CEPEIOBUIIA.

OnHuM 3 HAWBaXXIWBIIMIUX 3aBJIaHb BUXOBAaHHS € BUSBIICHHS 1
PO3BUTOK 1HAMBIAYaJTbHUX OCOOJMBOCTEHM JIOAWHH, 1i 00JapyBaHb,
HaXWIIB Ta 3/110HOCTEH.

41



EdeKTHBHICT, BHUXOBHOTO BIUIMBY BH3HAYAEThCSA MOTO IIijie-
COPSIMOBAHICTIO, KBaNi()IKOBAHUM KEPIBHUIITBOM Ta CHCTEMaTHY-
HICTIO. YCl JIIOJU TO-Pi3HOMY MIIJAI0ThCS BUXOBHOMY BIUIUBY, TOMY
Jiarma3oH COPUUHATTS MOXKE BapirOBaTUCS BiJl TTOBHOTO HETPUMHSTTS
BUXOBHUX BUMOT JI0 a0COIIOTHOIO MiAKOPEHHS BOJI1 BUXOBATEIIB.

EdexkTuBHICTE BUXOBHOTO BIUIMBY 3QJICKUTH Bl PSAAY YMOB 1 00-
ctaBuH. JI. Burorcbkuii 0OTpyHTYBaB 3aKOHOMIPHICTh, 3T1JTHO 3 SKOIO
MeTa 1 METOJY BUXOBaHHS MOBHUHHI BIJIIOBIIaTH HE TUIbKU JOCSITHYTO-
My JUTUHOIO PIBHIO PO3BUTKY, & i «30HI1 i1 HAMOJIMKUOTO PO3BUTKY.

Buenuii BUAIUB J1Ba PiBHI pO3yMOBOIO PO3BUTKY:

1) aKTyallbHICTh PO3BUTKY — JUTHHA BUKOHYE 3aBIaHHSA CaMo-
CTIHHO;

2) 30Ha HaMOJIMKYOTrO PO3BUTKY — JUTHHA HE 3J]aTHA BIIOPATHUCS
13 3aBIaHHSM CaMOCTIMHO 1 TOMY BUPIIIY€E MPOOJIEMH 3a TOMIOMOTOIO
JOPOCTUX.

Otxe, Te, 10 AUTHUHA CHOTOAHI poOMIIA 32 JOMOMOIO JIOPOC-
JUX, 3aBTpa BOHA POOMTHUME CAMOCTIMHO, a 30Ha HAWOJUKYIOTO PO3-
BUTKY 3MICTUTHCSI Ha HOBUM (aKTyaJIbHUI) piBeHb. TOOTO BUXOBaHHS
BB)KAETHCS MPOAYKTUBHUM TUIBKHU TO1, KOJU BOHO BUIIEPEHKAE PO3-
BUTOK. 3aBJaHHS BUXOBAHHS IOJISITAE Y JUHAMIYHOMY CTBOPEHHI «30-
HU HANOIMKYOTO PO3BUTKYY, sIKa B TIOAJIBIIOMY Teperiia 0 y 30Hy
aKTyaJbHOTO PO3BUTKY.

Otxe, BUXOBaHHSI (OPMYE OCOOHMCTICTH, CIpHUSE i1 PO3BUTKY,
OpIEHTY€ Ha TPOILIECH, SIKI 11Ie HEe BU3PLIH, ajie nepe0yBaloTh y CTail
CTaHOBJICHHSI.

[HIIMM, HE MEHIII BAXXJIMBUM (PAKTOPOM € NisUIBbHICTh 0COOMCTOC-
Ti. Y mpolieci AiSIbHOCTI BiIOYBAETHCA BCEOIYHMM 1 IIJIICHUN PO3BH-
TOK OCOOHMCTOCTI JIOAUHU, (DOPMYETHCS 1i CTABJICHHS 10 HABKOIMUII-
HbOT'O CBITY. BU3Ha4aabHOIO YMOBOIO €(EKTHUBHOI'O PO3BUTKY OCOOHU-
CTOCTI Y JIISITILHOCTI € 11 aKTUBHICTB, sIKa 3a0e3Ieuy€ MBUIKE W YCIIIII-
HE OBOJIOJIIHHA COLIaJIbHUM JIOCB1ZIOM, (hOpMy€ BITHOILICHHS 1O Jiiic-
HOCTI, PO3BMBAE€ KOMYHIKAaTUBHI 3A10HOCTI. AKTHUBHICTb JIOJUHU —
000B’sI3K0OBa YMOBA PO3BHUTKY i1 004apyBaHb 1 MOKJIMBOCTEH, JOCST-
HEHHs ycIixy. BriuB BuxoBateniB HE MOXKe OyTH €(DEKTUBHUM, SKIIO
TUTUHA HE 3aX04Ye CAaMOCTIMHO OpaTH y4acTh y BUXOBHOMY IPOIIEC.
Pe3ynbTaToM MpOIYKTUBHOTO BUXOBAHHA € C(HOPMYBaHHS CYCIIJIBHO
aKTUBHOT Ta TBOPUYOT OCOOHCTOCTI.
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Ha xoxHOMY BHXOBHOMY e€Tami PO3BUTKY IMepeBaka€ MEBHUU
BU/JI JIISUIBHOCTI: 1rpoBa (y JOWIKUIBHOMY BIlll), HaB4YaJIbHA (y MIK1JIb-
HOMY), TPY/JI0Ba (Y JTOPOCIIHX).

Cy4yacHUMH AOCIHIKEHHIMHU JTOBEJEHO, IO MiJl BIUIMBOM YMOB
KUTTSI, CEPEAOBHILA, 3aBJISIKH BUXOBAHHIO 3 MOPIBHAHO OJIHAKOBHX
TUIIIB HEPBOBOi CHCTEMH MOXHa C(GOpMYBaTH pI3HI, HABITH MPOTHU-
JeKHI XapakTepu. |, HaBMaKu, MiJl BIUDIMBOM YMOB KHUTTS, CEPEIOBU-
14, 3aBISKM BUXOBAHHIO 3 PI3HUX THUIMIB HEPBOBOI CHCTEMH MOXKHA
chopMyBaTH MOPIBHSIHO OJIHAKOBI XapaKTEePH.

JIronuHa sIKk TpUpOIHA 1CTOTa MAa€ MPUPOAHI 3aJIaTKH, SIK1 B MPO-
IIECl CBOTO PO3BUTKY, B HAJEKHUX COIIAJIbHUX YMOBAaX, MiJ BILIMBOM
BUXOBaHHsI, B TIPOILIEC] TPYAOBOI AISTILHOCTI Ta CHUJIKYBaHHS BCEOIYHO
BJIOCKOHATIOIOTHCS, CTAIOTh KOHKPETHUMH SIKOCTSIMHU, CTAHOBIISTH (Di-
3UYHY 1 JyXOBHY CYTHICTb JIFOJIMHH.

KonaeHn 3 mux (akTopiB HE Ji€ CaMOCTIiHO. Pe3yiabTaTt 3aneXKuTh
BiJI iX y3r'0JI>KEHOCTI.

2.2. OcooucricHi 9KocTI 0i3HEeCMeHa

OpHi€ro 3 MEpHIMX COpoO BU3HAYUTHU TMCUXOJIOTTYHUN TPOQiiab
MIANpUEMIlE Oynu eMmmipudHi gochipkeHHs Jlesina Mak-Knemnanna.
OcHOBHa rinoTe3a aBTopa, O0IpyHTOBaHA HEOOX1THUMHU EMITIPUYHUMHU
JAHWMH, TOoJIsAraia y TOMY, 10 MiANPUEMIIl TTOBUHHI MaTH BUCOKOPO3-
BUHEHY MOTPEOY B JIOCSITHEHHI, IKa 31 CBOI0 OOKY 00yMOBIIIOE IIEBHUM
Hallp MOBEIIHKOBUX XapaKTEPUCTUK 1 ocoOucticHux puc. Ocodam 3
MOTHBAIIIEI0 JOCSATHEHHs, Ha AyMKy Mak-Kiemnanma, Bi1acTuBi Taki
XapaKTEePUCTUKHU:

— PO3TJIAL CUTYAIlll TOCATHEHHS SIK TPHUBAOIOBAHOTO YNHHUKA,;

— BIIEBHEHICTH B YCITIIXYy CIIPaBU;

— aKTUBHUU MOIIYK 1H(OpMaIlIii A1 OLIHKK BIACHOTO YCIIXY;

— FOTOBHICTb Y35ITH BIANOBIJAJIBHICTh 1 PIIIYYICTh Y CUTYaIisX
HEBU3HAYCHOCTI;

— BEJIMKA HAMOJICTJIUBICTh Y JTOCATHEHHI IMOCTABJICHOI METH;

— OTPUMAaHHS T1JBUIIICHOTO 33JJ0BOJICHHS BiJl IIKAaBUX 3aBJaHb;

— Oa)xaHHS BUKOHYBAaTH OUIbIII a00 MEHIN CKIIAJHY, ajieé pealbHy
po0OTY, BIJICYTHICTh €HTY31a3My J0 HAJCKJIQTHUX a00 MPOCTUX 3aB/aHb;
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— 371aTHICTh HE PO3TyOUTHCS B CUTYAIlli 3MaraHHs abo mepeBipKu
CBOIX 3110HOCTEI;

— IIparHeHHs J0 PO3YMHOI'O PU3UKY;

— CepeaH1N, peaTiCTUYHUI PIBEHb JOMaraHhb;

— BeJIMKa HAIOJIETJIUBICTh Y pa3i 31ITKHEHHSA 3 TPYIHOIIAMU;

— MIJABUILECHHS PIBHS JIOMara"b MICJsl JOCSTHEHHS YCIIIXY Ta
3HIKEHHS ITIC/IA HEBIAYI.

Jlpyruii HampsM y BUBYCHHI IICHXOJIOTIYHHX XapaKTEPUCTHUK
HIINPUEMIT 3a3BUYaid TOB’S3YIOTh 3 PO3po0icHOI0 y 60-TI poKH
XX cromitrss y CIIIA meromukoro JIx. Porrepa (J. Rotter), sika me-
pendadana BUSHAUYCHHS PiBHs Cy0 €KTUBHOTO KOHTPOJIIO, TOOTO CTaHy
JIOKaji3amii BIAMOBIJAJLHOCTI 3a BiacHl mii. BimmoBigHO 10 IBOTO
JIx. PoTTepoM BUIISETHCS ABA THIIN JIOKATI3aIlii KOHTPOJIIO HaJ 3Ha-
YyIIUMUA IS OCOOM TOMISIMM: 1HTEpPHAJbHHUM 1 €KCTepHaIbHUU. Y
NEepIIOMY BHUIIAJIKy JIFOJMHA BBaXKA€, 110 TO/1i, TTOB’sA3aH1 3 HEIO, MOB-
HICTIO 3aJIeKaTh BiJ 11 OCOOUCTICHUX pUC (3A10HOCTEH, KOMIIETEHTHO-
CTl, IIIJICCIIPSIMOBAHOCTI) 1 € 3aKOHOMIPHUM PEe3yJbTaTOM ii BIACHOI
TSTBHOCTL. Y IpyroMy BUNAAKY JIIOJIMHA BIIEBHEHA, IO 11 yCIIXU a0
HEBJaul € HACIIKOM i1 30BHIIIHIX CUJ (BE31HHS, BUIIAJAKOBICTh IO-
Ti{, TUCK HaBKOJIMIITHIX TOIT0). CXMIBHICTh JI0 30BHIITHBOI JIOKai3a-
1ii (€KCTEpPHAIbHICTh) KOHTPOJIKO MOB’s3aHAa 3 TAaKUMH pPHCaMH, SIK
0€3B1AMOBIAAIBHICTh, TPUBOKHICTh, HEBIIEBHEHICTh, aBTOPUTAPHICTb,
KOH()OPMHICTh, arpeCUBHICTh, 3a0000HHICTh. BCTaHOBIEHO, 11O JIFOAU
3 BHYTPIIIHBOKO JIOKATI3AIIEI0 KOHTPOIIO (1HTEPHAIBHICTh) MPAarHyTh
BUKOHATU OUIBII 3MICTOBHY JIISUIBHICTD, TOJI1 SIK OCOOU 13 30BHIIIHLOIO
JOKaTI3aI€l0 KOHTPOJIIO 3BEPTAIOTh 3HAYHO OUIbIIE YBaru Ha yMOBU
npai, KOJIEKTHUB, Y SKOMY MPAaLIOI0Th, MUIBI'M Ta KOMIIEHCALII].

[IpoBeneH1 MCUXOJIOTIYHI AOCTIKEHHS IMOKAa3ylOTh, IO 1HTEP-
HAJIA JTOCSTal0Th OLIBIIOI PE3YJIbTATUBHOCTI B MIANPUEMHUIITBI, OCKLUIb-
KA CTABJIATH Y 3QJICKHICTh BIACHUM yCHIX BiJl MM, sIKI OyIyTh HUMH
BUKOHYBaTucA. JlJis IHTEpHAIIB XapakTepHa MOTHUBAIlis, OB’ s3aHa 3
BHUCOKOIO MOTPe00I0 y NocsIrHeHH1. KpimM Toro, iHTepHany BUSBIAIOTH
3HAYHO OWIbIIIEe 3aJ0BOJICHHS BCiMa acleKTaMH IMANPUEMHUIIBKOT
TISTBHOCTI.
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HasBHi pe3ynbTaTti 00CTEKEHb, SIK 3aX1/IH1, TaK 1 BITYM3HSHI, 103~
BOJISIFOTH BUIITUTH KOMIUIEKC OakaHUX (HEOOX1THUX) BUMOT J0 Opra-
Hi3allli OCOOMCTICHMX pHUC MIANPUEMIIS, X04Ya €IUHOI (y3TroJKEHOI
yciMa) TOYKH 30py 3 LIbOTO MUTaHHS HeMae. OTxe, OCHOBHUMU OCOOUC-
MICHUMU AKOCMAMU NIONPUEMYIB €

l. AKTUBHICTh y 3all04aTKyBaHHI BJIACHOI CHpaBU 1 JI0JaHHI
TPYIHOUIIB HA CBOEMY IIUISXY.

2. 'OTOBHICTb 10 pU3UKY, CMUIUBICTb.

3. AIaNTUBHICTh, MPUCTOCOBAHICTH /10 3MIH Y HaBKOJHUIIHbOMY
(pMHKOBOMY) CEpEIOBHIIII.

4. KMITINBICTb, BUHAX1JJIUBICTE.

5. HezanexxHiCTh Ta CAMOBIIEBHEHICTb.

6. [HILIATUBHICTD 1 MOLIYK MOKJIMBOCTEH.

7. Bucokopo3BrUHEHa MOTpeda B JOCSITHEHHSX.

8. CwiibH1 BOJIBOBI SIKOCTI1 Ta Bipa B yCHiX CIPaBH.

9. Pe3aucTeHTHICTh (CTIMKICTH) /10 HENMPOTHO30BAHUX CUTYAIIM,
CTpECy.

10. BMiHHSI KOHTAaKTYBaTH 3 JTIIOJIbMHU.

Haitoinb1m BaXIUBUMU 0L108UMU AKOCMAMU 0COOUCMOCHI Ni0-
NPUEMYSL €

1. ITpane3naTHICTh 1 HAMIOJETJIMBICTD Y IOCSITHEHHI METH.

2. IIpakTUYHICTS 1 J17I0BA CIIPSIMOBAHICThH HA PE3YJbTAT.

3. Hamaranns Oytu BceOiyHO 1HPOPMOBAHUM IIOAO BUOPAHOTO
Harnpsmy Oi3HecCy.

4. CucreMaTU4HE MJIAHYBAHHS 1 CIIOCTEPEKEHHS.

5. HoBaTtopcTBO, TOTOBHICTH JO MOIIYKY HOBHUX 1JIeH Ta MOKJIU-
BOCTEH.

6. OpieHTallis y miANpUEMHUIBKINA AiSIBHOCTI HA €(DEKTUBHICTh
BUPOOHUIITBA 1 BUCOKY SIKICTh TOBapiB.

7. IL1aHOMIpHICTh 1 TpaHWYHA 4YITKICTH y pPOOOTI, peanizalii
CTpaTerii 1 TAKTUKY MiATPUEMHHUIITBA.

8. 31aTHICTh MEPEKOHYBATH MAPTHEPIB 1 BCTAHOBIIOBATH NOTPi0-
HI TOCIIOJAPCHKI 3B’ I3KH.

9. YMiHHS OpOTUCTOATU OYJIb-IKOMY THUCKY 330BHI, IIIAaHTAXy Ta
THIITAM TPOTUIIPABHUM JisIM.

10. BMiHHS OpraHi3yBaTH CIiIbHY BUPOOHUYY JISIIBHICTb.
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HeoOxi11HO mamM’siTaTy, 10 HAsIBHICTh y JIIOAMHU BHIIEBKA3aHUX
TICUXOJIOTIYHMX 1 JIJTIOBUX SIKOCTEH € I11e HE0CTaTHLOI0 YMOBOIO, 11100
JNOCSITHYTH ycmixy B mianpueMHuurBi. Sk 3aznauators C. @. ITokpo-
nuBHUil 1 B. M. Konot, cnpaBxHiid 1 BITUYTHUI MiANTPUEMHUIBKUI
yCHIX HE TPHIIE 10 JTIOIUHU, SKa:

— HE BIpUTH y cebe, CBOIO MIANMPUEMHUILIBKY 1]ICH0;

— HE CXWJIbHA J0 CYMJIIHHOI IIparli (IIpoCTo Jjeaaya);

— HE TOTOBA JI0 CAMOIIOKEPTBHU;

— 00’€KTUBHO HE 3/1aTHA MPUUMATH OOIPYHTOBAHI PIIICHHS;

— CTaBUTHCS 3 TII03pOI0 70 JIIOJICH 1 HE 3/1aTHA Ha TOBary i
ApyKOy;

— HE CIIpUHMAaE Yy>KUX TyMOK 1 MPOTIO3HIIIH;

— HE YCKJIaJHIOE ceOe BUBAKEHOI aHATITUYHOO JISTIbHICTIO;

— HE BIJIUyBa€ HEOOX1THOCTI MOCTIMHO BYUTUCH 1 TTOTIOBHIOBATH
CBO1 3HAHHS,

— HE Ma€ 0COOJIMBOTO TSXKIHHS JJO TBOPUOI Mpalll Ta 1HIIFOBaHHS
HOBUX 171€# 1 IPOEKTIB;

— He IIoBaXkae ceoe;

— He3/IaTHA CIIUPATHCS Ha BJIACHI CHJIM.

KpiM cyTO NCHUXOJIOTIYHUX YMHHUKIB, YCIIX Y MiANPUEMHHUIITBI
31aTH1 3a0€3MeUnTH ¥ 1HII1, SIK1 OB’ s13aH1 HE 3 OCOOUCTICTIO MiANpPU-
EMIIS, a 3 JIIEI0 CUTyaTUBHUX 0OCTaBUH. J[0 TaKMX CUTyaTUBHHUX OO0-
CTaBUH, K IIPaBUJIO, BITHOCSTh:

— BE3IHHS, SIKE PO3TJISAETHCS SIK 301 00CTaBUH, CIPUATIMNBUN
PO3BUTOK MO/1i. HaBiTh y pa3l macUBHOI MOBEIIHKHA MIANPUEMIS 3a
CIPUSATINBUX OOCTAaBUH MOXJIMBUM HEMOTaHUM pe3yJsibTar, €()eKTUBHI
nii. Y peanpHIN AiSILHOCTI MANPUEMINB BE31HHS BUCTyNae OakKaHUM
YUHHUKOM, MOTO OYIKYIOTb, IPOTHO3YIOTh, ajl€ BCE X TaKH JJIs OLb-
IIOCT1 yCImiX y O13HEecCi — 1€ HACJI0K BaXKKOi Ipalli, Ha0yTOoro 3HaHHS
1 TOCB1aY;

— HasIBHICTh Yy PO3MOPAIKEHHI MOTPiOHOI 1HPopMarlii. Ycrix y
H1JIPUEMHHULITBI 3HAYHOIKO MIpOIO 3aJI€XKUTh BlJ 3HAXOKEHHS KOH(]I1-
JEHIINHOI 1 KOH IOHKTYpHOI 1HpopMalii, aka 3ade3neuye nepesary B
M1TOTOBIIl, TPUUAHATTI 1 TPOBEJAECHHI €KOHOMIYHMX PilIE€Hb, IO Mij-
BUIIY€E ITAHC BUTPAIITY 1010 1HIITHX;
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— KOHKYPEHTOCTIPOMOKHICTh TIOCIYT, MPOAYKIIii, IKa TOCATAETh-
Csl 32 PaxXyHOK BKJIFOYEHHSI Y TE€XHOJIOTTYHHUI JIAHIIOT HEOPAMHAPHOI
171e1, TEXHOJOTli, OpraHi3amiiHOI CXeMH, KOMEpIiiHOI KOoMOiHaIlii,
ne(IiuTHOrO pecypcy TOUIO;

— HasIBHICTb y PO3MOPSHKEHHI HEOOXITHUX 3B’S3KIB, 3HAHOMCTB,
10 3a0€3MeYyI0Th MIPOTEKIIOHI3M Y1 JIOOIFOBAHHS 11€M, KOHTPAKTIB, BU-
JJIEHHS! BAPOOHWYMX MPUMIIICHb, 3AJTyYE€HHS TAPTHEPIB UM 1THBECTULIIH;

— HAsBHICTh JOCTATHIX (PIHAHCOBHUX 1 MaTepialbHUX pecypciB. 3a
OyIb-sIKUX 00CTAaBUH HAsBHICTH 1X Y PO3MOPSKEHH] MiAMPUEMIIS € Oa-
KaHUM, 0COOJIMBO, KOJIM MJIETHCS MPO 3aM0YaTKyBaHHS BJIACHOI CIIPaBH,
BIIPOBAPKEHHS IHHOBALIIMHUX TEXHOJIOT1H, 3arpo3y OaHKPYTCTBA;

— CHOPHUATIWBY [JI8 PO3BUTKY IIANPUEMHHUIITBA COI1AJTBHO-
MICUXOJIOTIYHY aTMocdepy B CYCHUIbCTBI, 10 OOYMOBJIEHO CTaHOM
I'POMAJICHKOT CBIIOMOCTI, (POPMYBaHHSM IIIHHICHUX CHUCTEM, aJI€KBaT-
HUX I[MBLUI130BAaHOMY MIANMPUEMHHIITBY, BIAMOBITHOIO E€KOHOMIYHOIO
CBIJIOMICTIO HaceJIeHHs, CIIPSMOBAHOIO HA 3J1aM CTEPEOTHUIIIB CIOXKH-
BalIbKOI'O CTABJICHHS JI0 JIEPKABU Ta 1HIIIFOBAHHS] €KOHOMIYHOT aKTHUB-
HOCTI HaceJIeHHS. BaxIMBOIO CKIIQ0BOIO YCMIXY MiANPUEMHUIITBA K
COLIIaTbHO-€KOHOMIYHOTO (DEHOMEHY € 3pOCTaHHS MPECTHXKY mpodecii
HIITPUEMIIS B CYCITUIBCTBI.

2.3. [loHsATTS PO TeMnepaMeHT i oro ¢i3ioJoriy"i 0CHOBH

Ha Tn1 3aranbHOMIOACEKUX (PI3UYHUX 1 ICUXIYHUX OCOOJIMBOCTEM
y KOXKHOI JIFOJJMHU TIOMITHO BHOKPEMIIIOIOTHCS 1HIWBIAyabHI 0COO-
JINBOCTI, SIK1 O3HAYAIOTHC Ha 11 JKUTTI, HOBEIIHIII, JISIIIBHOCTI.

[HMBIAyAJIBHO-TICUXO0JIOTTYHI OCOOJIMBOCTI — HEMOBTOPHA CBOE-
PIIHICTB TICUXIKHA KOXKHO1 JTIOIMHHU.

[HauBiAyabHl OCOOJIMBOCTI OCOOMCTOCTI HAMSCKpaBillle BHUSB-
JSIFOTHCSI B TEMIIEPAMEHTI, XapakTepl Ta 3A10HOCTAX, Y Mi3HABAIbHIM,
€MOIIIMTHO-BOJILOBIN ISILHOCTI, MOTpe0ax Ta IHTepecax.

TeMmrepaMeHT XapakTepu3y€e AUHAMIYHUNA O1K TICUXIYHUX peak-
1M JIFOJUHM: 1X TEeMII, MBUJIKICTh, PUTM, IHTEHCHUBHICTh. Ha o/1HaKoOBI
3a 3MICTOM 1 METOIO Jii MOJpPa3sHUKH KOXKHA JIOJIMHA pearye mo-
CBOEMY, 1HAUBIAYyaabHO. OHI pearyrTh aKTUBHO, KBaBO, €MOIIIITHO,
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JIOBrO MEPEKUBAIOTh BIUIMB MOJAPA3HUKA, & 1HIII — CIIOKIHHO, MOB1JIb-
HO, IIBUJIKO 3a0yBalouu Mpo Te, 110 HA HUX BIUIMBaJO0. TeMrnepamMeHT
MOHA BU3HAUYUTHU SIK 1HMBIyalbHy OCOOJMBICTH JIOJIMHU, 1[0 BUSIB-
As€ThCA B 11 30yJITTMBOCTI, €MOI[iMHIM BPa3JIMBOCTI, BPIBHOBAXEHOCTI
Ta MIBUJKOCTI MepeOiry NCUXi4yHoi AisUIbHOCTI.

Ilin yac posrasany npobiremu izionociuHux OCHO8 memnepa-
MEHMY MOACHA BUOLIUMU MAKI OCHOBHI NIOXO0OU.

® T'yMOpajJbHUN — OCHOBOIO TEMIIEPAMEHTY BBaXKAETHCS TOE/I-
HaHHS PI3HUX P1AMH Tija (KpoBi, MU, )KOBY1);

e MOP(OJIOTTUHHI — OOTPYHTOBYBAB 3aJICKHICTh TEMIIEPAMEHTY
B1J1 Oy/10BU (KOHCTHUTYIIIT) T1JIa;

e (hi310JIOTIYHUN — BCTAHOBIIIOBAB 3AJICKHICTh TEMIIEPAMEHTY
BiJl TUITy HEPBOBOI CUCTEMH Ta BUIIO1 HEPBOBOT AiSIILHOCTI.

1. I'ymopanvruii nioxio

1. BuenHs npo TeMIiepaMeHT 3aro4aTkOBaHE CIaBHO3BICHUM J1aB-
HBOTPEIbKUM JIiKapeM 1 ¢inocodom ['immokparom. Bin Ta #oro moc-
J1IOBHUKH OOCTOIOBAJIM TYMOPAJIbHY TEOPII0, 3T1HO 3 KO TeMIlepa-
MEHT CHPUYMHIOE TEepeBary B OpraHi3Mmi meBHOI piguHu. [inmmokpat
BBA)KAB, 110 JKUTTEISUIbHICT OPTaHi3My BU3HAYA€ETHCS CITIBBIAHOILICH-
HSM MiXX KpOB’10, KOBYIO Ta ciu3oM (miMda, ¢gierma). Ha ocHOBI 11bO-
ro norysiay copmMyBayioCs BUCHHS MPO YOTUPHU TUIIM TEMIIEPAMEHTY:
CaHTBIHIYHMI (TIepeBara B opratizmi KpoBi), (uiermaTuyHuii (mepesara
B OpraHi3Mi ClIU3y), XOJIEPUYHMI (TIepeBara B OpraHi3Mi >KOBUi) Ta Me-
JTaHXONIMHUN (TmepeBara B opraHi3mi 4opHOi oBui). CbOrojHi Iie
BUEHHS 1IKaBE TIbKU 3 ICTOpUYHOTO norisiay. Ase onucani ['inmokpa-
TOM XapaKTEPHI PUCH TEMIIEPAMEHTY AOCUTh OCOOJIMBI I0JI0 OKPEMUX
tumiB. [. [TaBnoB, po3risigatoun npoodiieMy TEMIIEPAMEHTY, MKCaB, IO
TeHIaIbHUI criocTepirad JiIoauHu ['inmokpar y kiacudikaiii Temrie-
PaMEHTIB JIMIIIOB 10 ICTUHHU HAaHOIHKYE.

2. Himeupkuit dinocod-igeanict I. Kant, nmoauvisroun norisau
Ha TEMIIEpaMEHT MPEJICTABHUKIB T'yMOpalbHOI Teopii, ymnepiue JaB
CBOEPIIHY MCHUXOJIOTIYHY XapaKTEPUCTUKY TemrepameHTaM. BiH BBa-
KaB, 10 (ermaTukaM Opakye MOpPaJbHUX MOYYTTIB, MEJTAHXOIIKH —
CIpPaBXHS JOOPOUYMHHICTh, Yy XOJICPUKIB HAWPO3BUHEHINIE MOYYTTS
YeCTl, @ Y CAaHTBIHIKIB — MOYYTTs npekpacHoro. Asie I. Kant y cBoemy
PO3YMiHHI TEMIIEPAMEHTY IUTYTaB HOTO PHUCH 3 XapaKTEPOM.

48



3. BiTunznsauii yuenuid, nikap 1 nexaror II. Jlecrapt nosicHio-
BaB TEMIIEPAMEHT OCOOJIMBOCTAMHU KPOBOOOITY, K1 3ajeXaTh Bij Jia-
MEeTpa OTBOPY Ta TOBIIMHU M THYYKOCTI CTIHOK cyauH. KamOp cyuH i
TOBLIMHA 1X CTIHOK, Ha nyMKYy [I. Jlecradta, 3yMOBIIIOIOTh IIBUIKICTh
1 cuy KpoBOOOIry, HEBEJIIMKOMY AlaMEeTpy CYJIHUH BIJIIOBI/Ia€ CAHTBI-
HIYHUI TEeMIEpaMEHT, a BEJIUKOMY JlaMETPy Ta TOBCTUM CTIHKaM
HOro CyauH — MENaHXOJINHUHI; (erMaTuYHuil TeMIIEpaMeHT 3yMOB-
JIOETHCS BEIUKHUM J1aMETPOM 1 TOHKMMU CTIHKaMH CYIWH.

11. Mopgonociunuti nioxio

Bueni E. Kpeumep ta V. llenaon o0cToroBaIn 3a1€XKHICTh MCH-
X14YHOTO CKJIay 0COOMCTOCTI B Oyao0BH Tuta. BoHu 3amponoHyBaiu
Kiacudikario TUMB KOHCTUTYIT (Hampukiaan, E. Kpeumep Buniiss
MIKHIYHUM, aCTeHIYHUM, aTJAeTUYHUN, TUCIJIATUYHUN) 1 BBaXKallu, IO
KO’>KHOMY 3 HUX BJIACTUBUW NIEBHUU TEMIIEPAMEHT.

111, Dizionociunuii nioxio

Buenns 1. [1aBioBa mpo TUMU HEPBOBOI CUCTEMHM Ta BHUIIO1 HEP-
BOBOI JIISUTBHOCTI BHECJIO ICTOTHI 3MiHM B HAyKOBE PO3yMIHHS TEMIIE-
pamenty. IloeqHaHHsS PI3HOTO CTYNEHS CHJIM, BPIBHOBKEHOCTI Ta
PYXJIMBOCTI MPOUECIB 30yI>KEHHS 1 raJlbMyBaHHS AAJIO M1JCTaBy BHO-
KPEMHUTH YOTUPU OCHOBHI TUIIA HEPBOBOI CUCTEMHU.

CubHUM, BpIBHOBOXKEHUM, alle PyXJIMBUWA — KBaBUM THII.

CunbHM, BpIBHOBaKEHUM, ajie 1HEPTHUN — CIIOKIMHMI, ajie Ma-
JIOPYXJINBUAW THIL.

CwibHUN, HEBPIBHOBAXEHUI 3 MEPEBAKAHHSIM 30YyKCHHS Haj
raJIbMyBaHHAM — 30yIJIMBUI, HECTPUMAHUH THIL.

CnaOkuii Tvr.

OkpeciieHy TUIOJOTiI0 HepBOBOi cuctemu [. [TaBioB noB’si3yBaB
3 TemrepaMeHTOM. KopHUCTyHOUHCh TEPMIHOJIOTIED TEMIIEPAMEHTIB
['inmmoxpaTta, BiH NUCaB, 110 CAHTBIHIK — MAJIKUN BPIBHOBAYKEHUM, MPO-
TYKTUBHUM THII, ajie¢ JIMIIE TOJl, KOJM y HbOrO € 0arato IiKaBHX
cipas, AK1 Horo 30y/KytoTh. drerMaTuK — BpIBHOBAXEHUM, HATIOJIET-
JUBUM, TPOYKTUBHUMN MPaAIIBHUK. XOJEPUK — SICKpaBO OOMOBHI THIL,
3aJICpUKYyBaTUM, JIETKO U MIBUAKO 30y KYye€ThCs. MenaHXosiK — mo-
MITHO TaJIbMiBHUI THIT HEPBOBO1 CUCTEMHU, ISl IPEIACTABHUKIB SKOTO
KOKHE SIBUILIEC B KUTTI CTA€ TajJbMIBHUM areHTOM, BIH HEJIOBIPJIMBUHA,
B YCbOMY OauUTh NIOTaHE, HEOE3MEeyHe.
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XonepuuHuil 1 MenaHxoJiyHui TemrepameHTH . [1aBioB pos-
IJISIaB SIK KpaliHi, B SAKWX HECHPHUSATIMBI CHUTYyallili Ta YMOBH KHUTTS
MOXYTh BUKJIMKATH ICUXOMATOJIOTIYHI MPOSIBU — HEBPACTEHIIO y XO-
JepuKa ¥ icTepito y MeJlaHxoJjika. Y 30JI0TiMl cepeAuHl, 3a BUPA3OM
I. [TaByioBa, CTOSITH CAHIBICTUYHUHN Ta (PIIETMAaTUYHUI TEMIIEpAMEHTH —
iX BPIBHOBAXXEHICTh € MPOSIBOM 30pOBOi, MO-CIPABKHBOMY >KUTTE-
3aTHOI HEPBOBOI CUCTEMHU.

VYci 1l TMNU TeMrnepaMeHTIB MPUCYTHI B OCOOMCTOCTI JIFOJAWHH,
ajie y pi3HOMY CHIBBITHOIIEHHI. JJIT IbOTO TOCUTH KOPUCHHUM € TECT
«Dopmyna remnepameHTy» (A. benos).

bi3HecMeH MOXe JIETKO BUSIBUTH, SIK 1 KOJM MPOSIBISETHCS THII
HOT0 TeMIepaMeHTy 1 K BOHH HOMY JOTIOMAararTh YW 3aBa)KarOTh.
KopoTko omnucatu KO)KeH TEMIIEpAaMEHT JIOTIOMOKE Taka MpUTYa: 4o-
TUPH JIIOJIMHU — XOJIEPUK, CAHTBIHIK, (pJIErMaTHUK Ta MEJIAHXOJIK, MPHU-
TUTMBIM Ha O€3I0HUN OCTPIB (TOOTO eKCTpeMasibHa CUTYaIlls, KOJH
BUSIBJISIFOTBCSL pUCH, HEOOXiAH1 y Oi13Hecl). Jlsarnu cmatu. Pantom 1o
OCTpOBA MIAMIMBAE YOBEH 3 JIIOJ0KepaMu. JIt010Kepu TUXEHBKO IO0-
yaju HaOMMKATHCS 10 HaIIMX repoiB. XTO 3 HUX SK Biapearye? XTo
NEPIIUM MPOKUHETHC? 3BUYAHO, MEJIAHXOJIK, BIH Mali’ke HE CIUTb,
3aBXIU HacTOpoxki. Bin OyauThk korock? 3BICHO, Xoyiepuka. ToMy 110
XOJIEPUK CTBOPIOE BPAXKEHHS JIJEpa, 110 BIH CUJIbHUI, HIYOTO HE 00-
iTbcs. Bin OutnMe Bopora Ha po3max, Kyau qoBeaetbea. CTBoprooYn
nepIii 3aXucHui 6ap’ep, BiH yce O6epe Ha cebe. MenaHxomiK MoYn-
Hae OyAuTH caHrBiHIKA. TOW BCTae, aje MPOKUIAETHCS JOBrO, TOMY
IO y CaHTBIHIKA TApHUN COH, MillHa HEPBOBA cucTeMa. BiH BUpilIYE,
o Tpeda poOUTH, PO3CTABIISIE BCIX HA MICIS, PO3IPABIISETHCS 3 BOPO-
ramu. @erMaTuK TeX yKe MPOKUIAETHCS BiJ MIyMYy 1 JOOMBA€E BCiX
BOPOTiB, YKJIaJa€ iX MTa0easIMu, XOBa€, TOMY 110 (JerMaTuk yce pe-
TEJIbHO POOUTH, CIIPaBU AOBOAUTH IO KIHII, BIH CTIMKHN, MPaBUIIb-
HUW, QyHIAMEHTAIBHUN, ajle HEKBAIJIMBUI Ta MOBUIbHUNA. Menanxo-
JIK TIOTOPIOE HAJ| CUTYAIli€l0, MPOAHai3ye 1i 1 HACTYIHOrO pa3y 3/1i-
CHUTD 3aXHUCHI Jii.

Ile mpuTya XxapakTepu3ye NPUKIAINA MPOSIBY KOKHOTO TUITY TEM-
NepaMeHTy B KOHKpETHiN cuTyailii. Te caMe MOXHa 3a3HaA4UTH 1 MPO
HIII CUTYaIlli, B SIKUX JIIOJIMHA TIOBE/E ceOe MO-Pi3HOMY BiJIMOBIIHO JI0
CBOT'O TUITYy TEMIIEPAMEHTY. AJie BCI 11l TUIIA TEMIIEPAMEHTY MPUTAMaHHI
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Oyab-skii monuHi. Hanpuknaa, 613HECMEH TOBOPUTD, 110 BiH XOJIEPHK.
Omxe, TpeOa yekaTy Ha MeJIaHXOMIMHUN TTposB. BiH Bigpasy Harosonrye
PO Te, IK HOMY BAXKIIMBO MOOYTH OJIHOMY, HAaOJMHIII 13 CAaMUM COO0OIO.
AJie 613HeC He JI03BOJISIE TAKOT CAMOTH 1 HOMY 3/1a€ThCs, 110 3 HUM II0Ch
He Tak. Yce Tak! IIpocto oMy Tpeba 3po3yMiTH, KOJIU HOTO XOJIepHY-
HUI TEMIIEPAMEHT JorioMarae Homy OiraTu, poOMTH Macy CIpaB, a KOJIU
MIPUXOJIUTh Yac MEJIAHXOJIIIHO TOyMaTH PO MI0Ch, MOYKE HABITh MTOX-
BUJTIOBATHCS, aJie 3a I1ei Yac MOJMBUTHUCS Ha CBiM O13HEC, IIOCh MpoaHa-
Ji3yBaTH, BUSIBUTH CUJIbHI Ta C1a0K1 CTOPOHHU.

MenanxoniiHUi cTaH JoloMarae po3KpPUTHUCS TBOPUYOCTI, a 1€
JIOCUTHh KOPUCHO B Oi3Heci. AJie Tpeba MpoCTo J03BOJUTH COO1 OYTH 1
XOJICPUKOM, 1 MEJIaHX0JIIKOM. Tako JAEeCh 1 CAHTBIHIYHUIN CTaH JOMO-
Marae oMy nmpuiMaTH pillieHHs, BOJIOIITA COO0I0 y BaXKKINA CUTYyaIlli.
CaHrBiHIK — 3aIIOB3STIIMBUMN, YCHIIITHAN, Ma€ JOCATHEHHS, JIETKO BTpa-
4ae 1 JIETKO 3HAXOJNTh, HIKOJIM HE CYMY€, 3aBXK/IM HAILJICHUH Ha MO-
3UTUB Ta JocsATHeHHSA. CaHTBIHIKU-IIAMPHEMIN — OCHOBA OYIb-SKOTO
yCHIIIHOTO Oi3HECY.

A ¢nermatu3zM Oi3HECMEHA MPOSABISIETHCSA, KOJIU BiH PETEIBHO
MU€ CBOIO MamuHy. OCh K yCi YOTHPU TEMIIEPAMEHTH MOXYTh BH-
SIBUTHCS B OJHIN JTIOAWHI, JOIIOBHIOIOYN OJWH OJHOTO 1 JOIIOMAararuu
y HOCSTHEHHI CIJIbHOI METH.

2.4. Xapakrep, iOr0 CyTHICTb i CTPYKTYypa

Xapakrep — 11e IMHAMIYHA, YIOPSIKOBAHA CYKYMHICTh CTIUKHUX,
1HIMB1yaTbHO TICUXOJOTIYHUX OCOOIMBOCTEH JIFOIUHH.

XapakTep B3a€MO3aJICKHUM 3 1HITUMU CTOPOHAMH OCOOMCTOCTI,
30KpeMa 3 TEeMIIEpaMEHTOM 1 310HOCTSIMH. XapakTep, K 1 TeMIiepa-
MEHT, € JOCUTh CTIMKUM 1 MaJ03MiHIOBaHUM. TemrnepaMeHT Ha popmy
MIPOSIBY XapakTepy CBOEPITHO 3a0apBIIIOE MEBHI Horo pucu. Tak, Ha-
MOJICTJIMBICTh Y XOJEPHUKA BUPAKAETHCSA KUITYUOIO NISUTbHICTIO, Y (ier-
MaThKa — Yy 30CEPEIKEHOMY OOMIPKOBYBaHHI. XOJIEPUK TPYAUTHCS
CHEepriiiHo, kKaryde, QiaerMaTuK — METOANYIHO, HE TOCHIIIA0YH. 3 1H-
10ro OOKy, 1 caM TeMIIepaMEeHT MepeOyI0BYEThCS M1/ BITUBOM Xapak-
TEpy: JIOAUHA 13 CWJIBHUM XapaKTepoOM MOXE MPUIYIIUTH JIeAKl Hera-
THUBHI CTOPOHU CBOT'O TEMIIEPAMEHTY, KOHTPOJIFOBATHU MOTO MPOSIBU.
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CripoOyeMO BUBHAYUTH PUCU XAPAKMEPY YCRIUHO20 RIONPUEMYA.

VYei yemimHi mianpueMIll MaroTh IIOCh cHidbHE. barato xTo
BBa)kae, 10 iM MPOCTO TMOIIACTHIIO, MOBJISIB, BOHU HApOIUJIUCS TCHIs-
MU a0o 11e TPOCTO yJaya 1 Tak ckianucs 3ipku. Hacnpasni, MOXIUBO,
MICII€ I[UM MPUITYIIEHHSM €, aJi¢ HE TUIbKH 11€ JOTIOMOIJIO M JOCSTTH
METH.

VYemix KOKHOTO 3 HUX — 1€ pe3yJIbTaT BUKOHAHOI Hajl COO0I0 po-
ootu. {06 cTaTu nigepom, MOTPiIOHO BUPOOJIATH B cOO1 pUCH, 5IK1 J10-
MOMO>KYTb IMJIKOPUTH BEPIIMHM 1 HE 3/IaTHUCS 110 JOPO3i.

[lepminii MyHKT — 1€ Hanoaeziueicms. barato mianpUEMIIIB-
MOYATKIBI[IB, 31TKHYBIIKCH 3 MpoOieMaMyd ad0 MOMUIIKAMH, OITyCKa-
I0Th pyKd. A Oi3HEC — II€ 3aBXKJU PU3MK, BU MaeTe OyTHU TOTOBI1 JI0
Oyap-sKoi cuTyarii. Hiuoro He MOBMHHO CIIPHYMHUTH 3yNHUHKY. BeTaHb-
T, BUMIPABTE MMOMIJIKH, 3p00ITh BUCHOBOK Ta pyXanTecs BIIEPE/I.

Bionogioanvnicme — 11€ 0J1Ha 3 HAWBAKJIMBIIINX SIKOCTEH, HEOO-
X1AHUX JIIOAMHI, SIKa MparHe MmoOyyBaTH YCIIIIHUMA, MPOIBITAOYUN
0i3nec. [lounnaroun cBiit Oi3HEC Ta PO3BUBAIOYM HMOTO, JOBEICTHCS
HECTH BiAIOBITAIBHICTH 3a KOXKHE CBOE PIIISHHS, a TAKOX 3a CITIBPO-
OiTHUKIB. JIt0[1, K1 HE pO3YMIIOTh CTYIIECHS BIJNOBINAJIIBHOCTI 1 IEpe-
KJIaJIafOTh 11 Ha 1HIINX, HIKOJIU HE JOCATHYTh BUCOT y Oi3HECI.

Piwyuicmp € Ti€l0 PUCOIO XapaKTepy, SAKa BIIPIZHSAE NOTEHIIIN-
HUX O13HECMEHIB BIJl TUX, XTO BOJI€ JIMIIIE MPISITA Ta TOBOPUTH IIPO
BIJIKPUTTS CBOET CIPABH, aJie KOAHUX 1A HE POOUTH. Y CHIIIHUMA O13-
HECMEH IIBUJIKO MPUIIMAE PIIEHHS Ta peali30BYeE 1X HaBITh TOJI, KO-
JIM T1€ TIOB’ SI3aHO 3 TIEBHUM PU3UKOM.

Oobepesricnicmb Ha TIEPIIMA MO M€ BpO3pi3 13 PIIIYHICTIO.
OpHak MOCTIMHO MOTPIOHO OyTH OOEPEKHUM, OCKLIBLKH cdepa Oylib-
AKOr0 O13HECY € JOCHUTH KOPCTKO. HIKOMY HEe MOKHA LIUTKOM JIOBIpS-
TU. Yepe3 o1MH HEMpaBUILHUN KPOK, HEMPABWIHHO MiAMUCAHUN KOHT-
pakT ab0 HEeoOayMaHe PIIIEHHSI MOXKe 3pyhHyBatucs O0i3Hec. Tomy mo-
TpiOHO OyTH 00EpEeKHUM, YBaXKHO MEPEBIPATH BCIO TOKYMEHTAIIIIO Ta
dakTh 1 BOAHOYAC HE HAJTO 3aTATYBATH 3 MPUUHSITTIM PIlIeHb, OCKI-
JBKY 1€ OyJie BUTJISIAATH K HEPIIIYYiCTh 1 HEOaXaHHs PU3UKYBATH.

3ocepedrcenicms HA OCHOGHUX WIIAX — 1IE OJHA 3HAUYMMA SIK-
1CTh, 0€3 sIKO1 O13HEeC MOXKe IMIBHUIKO po3BaIUTHCA. [lepeBakHa O1b-
IIICTh MANPHUEMIIIB-TIOYATKIBIIB BBAXXKAaIOTh, 110 IT1JI 4aC CTBOPCHHS
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0i3HeCcy MOTpIOHO MpaItoBaTH JEHb 1 HIY, HE MOKJIaAalouud pyK. Mox-
JUBO, 1€ MpaBuiabHO. OgHAK HEOOXITHO BUILISATH I TEPIIOYEPro-
BOi BaXJIMBOCTI, HaJ SIKUMHU 1 OTPIOHO MpaltoBaTu perenbHime. bes
I[OT0 CKJIJIHO JIOCATTH TOCTABJICHOI METHU 1 MOOAYUTH OYiKYBaHUM
MMO3UTUBHUHN pe3yJbTaT CBOET KOMITKOT poOOTH. Y1 He3HauH1 BITHO-
CUHHU 3a3BUYail 3aiiMaroTh OaraTo 4acy, a 1at0Thb HU3BKUU PE3yJIbTar.
Tomy kpame crodaTky IpoaHali3yBaThu poOOTy, IO IPOBOJUTHCH,
OLIIHUTH 11 1 3MIHUTH CBOI [ii.

Jlucyunninosanicmps — BMIHHA KOHIIGHTPYBAaTHCS Ha POOOTI,
JOTPUMYBATHUCS CBOIX IIJIAHIB.

Bneenenicms. Hacamnepen noBenith co0i, 10 BU 1 Balla Mpo-
TyKIis Havkpamii. | Toal Jroam ToBKOJIa TEX IMOBIPATH y Bac. Bac He
3MOKYTh 3JIaMaTH JKOJIHI MMePENTKOIM Ha IUIIXY J0 YCITIXY.

Komynixabvenvnicms. Hanipuknan, s nucaia CTarTio Ipo 3aiy-
YEHHSI 1HBECTOPIB, TOX [JIi TOTO, MO0 MEPEeKOHATH iX BKJIACTH CBOI
rpouri y Bai 0i3Hec, BaM MPOCTO HEOOX1IHE BMIHHA CILJIKYBaTUCS Ta
3aBOMOBYBaTH JOBIpY Jrojei. Biasimyrouu 3axoau, Gopymu, B 3MO-
KEeTe JIETKO 3aBECTU HEOOXIHI JJIA MPOCYBaHHs O13HECY 3B’SI3KH, IS
[Or0 MOTPIOHO BMITH €(DEKTUBHO CIIJIKYBATUCS 3 JIFOIbMU.

Cnocmepescnugicmep nonomarae OyTH B Kypcl BCIX Ba)KJIMBUX
MOJI1M, MOB’s13aHUX 3 Oi3HecoM. Lle 103BOJIUTh 3HAXOAUTH HOBI 3aTpe-
OyBaH1 HilIIl JJI1 MOYaTKY CBOEI CIIPAaBU YU PO3IIMPEHHS KOMIIaHii. A
pOaHaTI3yBaBIIM TMOBEAIHKY Ta 3alUTH KIIEHTIB, MOXHA IIBUIIIC
CTBOPIOBATH HOBI MPOJYKTH ¥ aKTyajbHI MOCITYTH, a TAKOX MPOCYyBa-
TH iX HA PUHOK 3 HAMMEHIITUMHU BUTPATaMHU.

Hinecnpamosanicmpy — SKICTh TEPUIOYEPTOBOT BAXKIUBOCTI.
Koxxuuit O13HecMeH-IoOYaTKIBEb MOBUHEH HEI BOJOMITH. bes 1el
pHUCH XapaKTepy peliTa 3arpoky€ BTPATUTH BCIO aKTyaJbHICTh. | ITt0
SKICTh TTOTPIOHO PO3BUBATH B COO1 KOXKHIHN JIFOAMHI, SIKa XOU€ JTOCITTH
y JKUTTI BEJIMKHUX YCIIXIB. YCHIINIHI MIANPUEMIN € (paHaTaMH CBO€I
crpaBu — 013Hecy. BOHU 3ycTpidarOTh Ha CBOEMY IUIAXY NEPEIOHHU,
MaJIal0Th, 3HOBY MIIHIMAIOTLCA 1 WAYTh Jajil HAMIYeHUM HUIIXoM. To-
My iM BIA€ETHCS AOCITaTH OUIBIINX YCIIXIB y O13HECI.

Kpeamuenuii nioxio 0o 6i3necy — 6€3yMOBHO, IUISX JI0 YCHIXY.
[le 3aBxkau IIOCh HOBE, IIKaBE, HECMOJIBaHE, IO MPHUBEPTAE yBary
CIO’KMBayva.
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3mazanvnicmey. Bu He TOBUHHI 00SITUCA KOHKYPEHIIli, HABIIAKH,
Ballla ME€Ta — CTBOPUTH MPOAYKT, SAKUW Oyae KpalluM, HIXK y I1HIIHX
YYaCHUKIB PUHKY.

I'nyukicms € Ti€l0 SIKICTIO, SIKA JTI03BOJISIE TTOJUBUTHUCS Ha OY]ib-
AKYy CUTYyaIlito 300Ky. | SIKII0 1I0Ch 1€ HE TaK, TO 3MIHUTH TPAEKTOPIIO
pyXy cBO€i (hipMu. SKIIO KIIEHTH YU APTHEPU HE3aJO0BOJIEHI SIKICTIO
NOCIYr YM TMPOAYKIIE€I0, HEOOXITHO BpaxyBaTH iX MOOaxaHHA U y
CTUCJI1 TEpPMIHM BUIIPABUTH BCl HENONIKHU. bi3Hec Ta Horo mpenacras-
HUKH TIOBUHHI BMITH IIBUJIKO MTPUCTOCOBYBATUCS IO YMOB Cy4acHOTO
PUHKY, IHAKIIIE 32 YMOB KOHKYPEHIIii Kpaxy HE YHHUKHYTH.

OnuH 3 HAWTOJIOBHIIIMX MOMEHTIB — mpucmpacms. BorHuk B
odax, JIF0OOB JI0 CBOEI cripaBH, OakaHHS JOBECTH, IO BaIll O13HEC 3Mi-
HUTH CBIT Ha Kparmie. CaMe Iie Jomomarae 3aJHIIaThCS Ha BHUCOTI y
JUXOJIITTS.

SIK110 BU BUPIIIUIIN CTBOPUTH CBiM O13HEC, BU MOBUHHI PO3yMi-
TH, Ha 10 Haere. Po3BuBaiiTe i pucH, BOHH HE BPOJKEHI — IIe BCE
HaOyTi HaBUYKW. Bu3HauTe CBOIO METY 1 pyXaiTecs 10 Hel, 1ijaecpsi-
MOBaHI Ta MPaLEIIO0H1 IO 3aBXKIU JOCATAIOTh yCIIXY!

2.5. IlousaTrsa npo 3ai0HOCTI Ta iIX KIacudikauis

3mi0HOCTI — 11€ 3/IaTHICTh YU KOMIETEHTHICTh JIOJMHU BUKOHY-
BaTU NEBHUI BUJ PoOOTH Ha MEBHOMY sIKiICHOMY piBHI. BuaaTHi 37110-
HOCTI MOXKHA BBa)KaTH TaJaHTOM. 3JIIOHOCTI HE 3BOJATHCSA JO 3HAHD,
yMIHb 1 HABUYOK, IO € Yy JIFOJWHH, aJie BOHU 3a0€3MeUyI0Th 1X MBHJIKE
Haj0aHHs, (ikcaliio i e(heKTUBHE MPAKTUYHE BUKOPUCTAHHSI.

Oco0MBUM JIOJICBKUM PECYPCOM y BUPOOHHIITBI € MiANPHUEM-
HUIIBKI 3110HOCTI. BOHM moMsraroTh y 3/IaTHOCTI JIIOJAUHU T€HEPYBATU
OpUT1HAJIbHI, HOBATOPCHKI 1711, B ii YMiHHI 1 TOTOBHOCTI OpraHizyBaTH
0i3nec. He napma y Illymmnerepa TepMmiH «IiANPUEMELB) YaCTO 3aMi-
HIOETHCS CJIOBOM «HOBATOPY.

3maTHICTh [0 Opraxizaiii Oi3HeCYy Mae JajeKo HE KOXXKHUM.
CrpaBKHbOTO MIANPUEMIIS BIAPI3HAIOTH BEJIMYE3HA MPAIbOBUTICTD,
1HIIIATUBHICTh, HOBATOPCTBO, TBOPUMM JIyX, JIJIOBA XBaTKa, PO3BAXK-
JUBICTh, BMIHHSI CIUIKYBaTUCS 3 JIIOAbMU, 3/IaTHICTh MEPEKOHYBATH,
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HAJUXaTH 1X 1 BECTH 3a cO00I0, MoBara i JOOpO3UUIUBICTh A0 OTOUY-
I04MX («TOH, XTO HE BMI€ TTOCMIXATHCS, HE TIOBUHEH 3aBOJINTH JIaBKY»,
rOBOPUTh KHUTaWCbke NpUCHiB’s). HapemTi, 3a crnocTrepekeHHsIM
[lymkina, «TypOOTIMBUN KyNelb» — 1€ HE TUIbKU «IUTSA PO3paXyH-
Ky», alie 1 «IuTs BIABarm», OT)Ke, CIPaBXHIA MiAMPHUEMEIb TTOBUHCH
OyTH CMUIMBUM 1 PILITYYHUM.

3a3BUYail MANpUEMENb — HE TUIBKA 3aCHOBHHUK, OpPraHi3aTop,
17IeHMI HaTXHEHHUK 1 pyIlIiiiHa cuja BUPOOHUIITBA, a i BIaCHUK (200
CHIBBJIACHUK) TIMPUEMCTBA, BIIACHUK CBOT'O KaIiTaiay, TOOTO KarmiTa-
aict. Yacto, 0co0aMBO B Majgomy O13HECI, BIH OJIHOYACHO W yIpaBiIsie
YCI€0 TOCTIOIAPCHKOIO ISTBHICTIO.

Pazom 3 Tum y Benukux ¢ipMax s mpo¢eciiHOro KepiBHUIITBA
Ta ympaBJiiHHS Oi3HECOM (MEHEIKMEHTY) BUKOPHUCTOBYIOTHCS TaKOX
HaliMaH1 (axiBlil 3 YNPaBIIHCbKUMU 3T10HOCTAMH (MEHEHKEepU) — JIIO-
M 3 HEOOXIJHUMH 3HAHHSIMHM, JTOCBIIOM 1 BMIHHAM. ITOHATTS «mmiamn-
pUEMELBY 1 «KMEHEIHKEP» OJIU3bKI, alie pi3Hl. SKIIo mianpueMenb — e
aBTOP HOBUX 1JI€¥, TOTOBUM JJIs iX 3/IMCHEHHS] HEIOCHUIATH 1 PU3UKY-
BaTHU CBOIMU BJIACHUMU 3aC00aMH, TO MEHEKEp — BUKOHABEI[h aBTOP-
ChKHX 3ayMiB, KOMIIETCHTHO KEPYIOUHUH iX BTIJICHHSM Y KUTT.

2.6. CnipsiMoBaHiCcTh 0COOMCTOCTI Oi3HECMeHa

Haii01p11 BaXXJIMBY pOJb Yy CTPYKTYpl OCOOMCTOCTI BiIIrpae ii
CIPSAMOBAHICTDb, [0 PO3YMIETHCA SIK CYKYIHICTh CTIHKMX MOTHBIB,
MEPEKOHAHb 1 MPATrHEHb, SIKI OPIEHTYIOTh JIFOJUHY HA JOCSATHEHHS ii
KUTTEBUX IIJICH.

[{s xapakTepucTUKa 0OCOOMCTOCTI 3aBXAM COLIAIbHO 00yMOBJIE-
Ha 1 PopMy€eThCS y TIPOIECT 1HIUBIYaTLHOTO PO3BUTKY, 1] BIUTUBOM
HABYaHHS 1 BUXOBaHHS. BoHA MpOSBISEThCA y UUIAX, SIKI CTABUTH I1€-
pen coboro JoanHa, B 1i 1HTEpecax, ColiaibHUX MOTpedax, mpuctpac-
TSIX 1 HACTAHOBAX, a TAKOX Yy MOTATax, OaKaHHSIX, CXUJIBHOCTSX, 1]1€-
ajax Toulo.

BuninsioTe TpU OCHOBHMX BHUAM CIPSIMOBAHOCTI OCOOMCTOCTI:
ocobOucTa, CycIijibHa Ta JiJ0Ba.
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Ocooucma cnpamosanicmov CTBOPIOETHCS TMEPEBAKAHHIM MO-
THBIB BJIACHOT'O OJIaromnojiy4yysi, MparHeHHsIM J0 OCOOUCTOrO MPECTH-
Ky nepuiocTi. JIroquHa 3 nepeBakaHHSAM TaKOi CIIPSIMOBAHOCTI 4acCTi-
ie 3aiHATa caMa co000, CBOIMHU MOUYYTTSAMHU 1 IEPEKUBAHHIMU 1 Ma-
JO pearye Ha MOTPeOH OTOUYHOUHX 11 JroJei. Y cBOid mpodeciitHiii
JUSJIBHOCTI BOHA 37€O01IBIIOTO ITHOPYE 1HTEPECH CIIBPOOITHUKIB a00
po0OOTy, SIKy NMOBMHHAa BUKOHYBaTH. Y poOOTI BOadae HacamIiepen
MO>KJIMBICTh 33J0BOJIBHUTH CBOi MparHeHHs, HE3BaKAal0UM Ha 1HTepe-
CH CIIpaBy a00 1HIIMX CIIBPOOITHHKIB.

I'pomaocvka cnpamoeanicmes Mae Miclie, SIKIIO TYMKH 1 BUNHKU
JIOJIMHA B OCHOBHOMY BU3HAUYalOThCA MOTpeOaMu y CHUIKYBaHHI 1 JIJIst
HEl BaXXJIMBO MIATPUMYBATH XOPOIIIl BIIHOCUHM 3 KOJIETAMH TI0 pOOOTI
yy HaB4YaHHI. Taka JroAnHA BUSIBJISE THTEPEC 0 CHIIBHOI AiSJIBHOCTI,
asie 11 OlIbplIe LIKABUTh CaM MPOLEeC CHUIKYBAaHHS, HIXK KIHIIEBUH pe-
3yJabTaT poOoTh. Hepinko Taki aroauM, HE3BAXKAIOUW HAa BHANMY Iif-
BUILICHY aKTHUBHICTh, HE TUIBKH HE CHPHSIIOTH, ajle HaBITh 3aBaXKalOTh
JOCSITHEHHIO METH OpraHi3allii, CTBOPIOIOYM HEMOTPiIOHY CYETY 1 BiJI-
BOJIIKAIOYH 1HIITUX IPAIlIBHUKIB Bl iX IPSIMHUX 000B’SI3KIB.

Jinosa cnpamoeanicme BiioOpa)kae MpiOPUTET MOTUBIB JI0 JO-
CATHEHHS TpodeCIHUX IIIJIel, 3aXOIUICHHS IPOIECOM isUTbHOCTI,
MpParHeHHsIM OBOJIOJIITU HOBUMH HaBUYKaMu 1 BMIHHSAMH. CIUIKY-
BaHHS JUIsl JIIOJIMHU HE € CaMOIIULII0, a CIYTY€ JIUIE 3aCO00M JI0CST-
HEHHS npodeciitHuX Miiei.

Cepen mianpueMIIB MEpeBaXarOTh JIIOJIA MEPIIOi 1 TPEThOI IPy-
oY, Xo4a MiANPUEMCTBOM HaWyacTille 3alMarOThCs JIOAM MEpHIoi
rpyIu, A1MCHO, BUJIATHUX YCIIXIB y Oi13HECI AOCITal0Th 0COOU 3 mepe-
Ba)KaHHSM J1JI0BO1 CIIPSIMOBAHOCTI.

3aBaaHHA 1JI CAMOCTIHHOI po00OTH

1. B3aeMO3B’430K 1 BIIMIHHICTh MOHSATH «3aJaTKW», «3I10HOC-
T1», «00JaPOBAHICThY, «TAJTAHT), «KT€H1AIbHICTbHY.

2. XapaKTepHUCTHKa OCOOMCTICHUX SIKOCTEN O13HECMEHa, Jiiepa,
MEHEeKepa.

3. Tumnonoris 013HECMEHIB.
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4. TligrotyBaTucs A0 BIPaBU [JIsI CEMIHAPCHKOTO 3aHSATTS
«SIKocCT1 O13HECMEHAY.

5. IligroryBatucs A0 BOpaBU JJIsI CEMIHAPCHKOTO 3aHATTS «Moi
YIPaBIIHCHKI 311I0HOCT1».

6. CtBOpiTh TBOpYY MOJIENb 3 MOJAIBIIOI TPE3CHTAIIEI0 Ha
CEMIHAPCHKOMY 3aHATTI «Y CIIIIHUI O13HECMEH.

7. IlpoBecTu McUXOAIarHOCTUYHY METOAUKY — TecT Kerrena.

3anuTaHHs AJIA caMoNlepeBipKHr

1. BuzHauTe CyTHICTh MOHATH «IIOJIMHAY, «IHIUBII», «OCOOUC-
TICTBY, KIHAUBITYAJIbHICTHY.

2. Ha3BiTb OCHOBHI BJIACTUBOCTI OCOOUCTOCTI.

3. SIki hakTopu BIIMBAIOTH HA (HOPMYBaHHS OCOOUCTOCTI?

4. Slxa poJib caMOITi3HaHHS 1 caMoIpe3eHTarlii 6i3HecmeHa?

5. k1 xapaktepucTHKU, Ha AyMKy Mak-Knemianna, BiacTuBi
0co0aM 3 MOTHBAIIIEIO TOCATHEHHS?

6. BuszHauTe OCHOBHI OCOOUCTICHI SIKOCTI MiAIPUEMIIIB.

7. S$IK1 0COOHMCTICHI SIKOCTI MEPEIIKOKAIOTh YCITiXy B O13HEC1?

8. Jlo sIKOi JIIOAVHYU HE MPUiiIe CIIPaBXKHIN 1 BIIUYTHUHN MiANPHU-
EMHMIIBKUMN yCITiX?

9. o Take BHYTpIlIHIH 1 30BHINIHIHI JIOKYC KOHTPOJIO?

10. Ycmix y migmpueMHHIITBI 37aTHI 3a0€3MEUUTH P YHHHHU-
KiB, sIK1 HE TIOB’s13aH1 3 OCOOMCTICTIO MANPHUEMIIS, a 3 JIIEI0 CUTyaTUB-
HUX 00cTaBUH. Ha3BiTh iX.

11. SIx TemMmepaMeHT MOB’s3aHUM 3 TISIIBHICTIO O13HECMEHA?

12. BuzHauTe prcH XapaKTepy YCHIITHOTO i MPHUEMIIS.

13. Y yomy mosisiraroTh MiAMPUEMHUIIbKI 310HOCTI?

14. Sxy poyib y CTPYKTypl OCOOMCTOCTI MIAMPUEMIIIB BIJIrpae
CIIPSIMOBAHICTh ?
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PO3/ILT 2
MCUXOJIOTTYHI ACTIEKTH
E®EKTUBHOI BI3HEC-IISJIBHOCTI

Tema 3. KomyHiKaTHBHI Ipoecu B TisIbHOCTI Oi3HeCMeHAa

3.1. Moea i mogénenus.
3.2. Ilcuxonoeis cninkysanus OisHecCMeHa.
3.3. Vnpaeninua koughnikmuumu cumyayiamu.

3.1. MoBa i MOBJICHHHA

Moea — cyTo NIOACBKUN 3aci0 CHUIKYBAaHHS y IyXOBHOMY 1
MPaKTUYHOMY KUTTI JIFOJAWHH, 10 € CHUCTEMOIO 3HaKIB JIsl Tepesa-
BaHHs, NpUIIMaHHA 1 BUKOpUCTaHHS 1H(opMaiii. MoBa (30BHIIIHS 1
BHYTpIIIIHS) — 1€ Crnoci0 ICHyBaHHs MucieHHs. JItojichbka MoBa, Ha
BIJIMIHY B1J1 MOBH 3HAKOBO1 B3a€MO/I1i TBAPHH, ONEPY€E MOHATTIMHU.

Moenennsa — e aKT BXXUBAHHS JIFOJJUHOIO MOBH JJIsI CITLJIKYBaHHSI.

MoBHE CHUIKyBaHHS MK JIFOJbMH 3aBXKIU 3I1HCHIOETHCS SIKO-
I0Ch MOBOIO 1 MIJIKOps€ThCs ii 3akoHaM. L[1 3aKOHM BH3HA4YaKOTh Ja]
MOBHOT'O CIUIKYBaHHSI, IXHE MOPYIICHHS YTPYAHIOE CIILJIKYBaHHS.

DyHKyii moeu: emMoyitiHo-8UPAsHa, 6NIUBY, NOBIOOMIEHHSL.

MoBa JIIOAMHU BUKOHYE eMOYiliHO-8Upa3Hy (yHKyiro, 10 Bij-
MIHHA B1J] HEOCMHUCIIEHOI BUPA3HO1 peakiiii TBapuHu. BupazHuii kom-
MOHEHT JIFOJCHKOI MOBH HECE CEMaHTHYHUN 3MICT 1 crpusie OLIbII
NOBHIM 1 raMOOKiiM mepenadi TyMKH. EmoriiiHo-BUpa3Ha (QyHKIiS
JI03BOJISIE€ TIepelaBaTH CTaBJIECHHS JIIOAWHU, sika nepeaae iHdopMmaliiro
IO TOT'O, IO MOBIIOMIISIETHC.

@DyHKyia enaugy MOJICHKOI MOBU MOJSATAE Y 1i 31aTHOCTI CIIOHY-
KaTu 1HIUX JoAei 1o aii. Cuja Takoro BIUTMBY 3aJICKUTh BiJl 3MICTY
1 BUpa3HocTi MoBU. HalOuibill HA0YHO (PYHKIISI BIJIMBY MOBH BUSIB-
JSE€THCS Y HaKasil, BUMO31, MPOXaHHi, 1110 3000B’3yI0Th a00 CIIOHYKa-
I0Th CIIIBPO3MOBHUKA 3pOOUTH MEBHUM BUNHOK.
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DyuKyiss n08IOOMIEeHHS € TIPOSIBOM OCHOBHOTO MTPU3HAYECHHS MO-
BU — nepenasaTtu iHdopmaliiio. Bona nonsrae y nepenayi yMOK, BU-
paXeHux cioBamu, ¢pazamu, HeBepOATLHUMHU 3aC00aMU, THIITUM JTIO-
JsM. 3aBJISIKM MOBI JIFOAU CIIPUIMAIOTh 1 YCBIIOMITIOIOTH 1H(OpMaliito,
10 MOBIAOMIISIETHCS iM. DYHKIlIA MOBIIOMIICHHS SICKPaBO BUPAKAETh-
csl y Takux (hopMax MOBH, SIK MIOSICHEHHSI, BUKJIaJ], O3’ ICHCHHS.

[Iporiec 0OMIHY OyMKamu 3AIHCHIOETHCS Y BUIIISL YCHO20 i
RUCOMOBO20 MOBTICHHA.

Ycne moenenns — 3BydHe MOBJICHHS, SIK€ CIIPUMMAETHCS JIFOAU-
HOIO Ha ciyX. BoHO mofiiseThes Ha dianoziuHe Ta MOHOIOCIUHE.

Jlianoeiune moe6nenHss — MOBIICHHS MK JBoOMa a00 KIUIBKOMa
CIIBPO3MOBHUKAaMHU.

Momnonoeiune moenenus — 1€ TaKe MOBJIEHHSI, KOJM TOBOPHUTH
oJiHa oco0a, a pellTa cliyxae, ClipuimMae ii mpoMoBY.

Tucomose mosnenns — e 0ocoOIUBUN BUJI MOBJICHHS, 110 JO3BO-
JIsi€ CIJIKYBATHCS 3 BIICYTHIMU CITIBPO3MOBHUKAaMHU.

YcHe Ta NMCbMOBE MOBJICHHS, IKI MOXKYTh HaOyBaTu Ghopmu i-
aJIOry Y¥ MOHOJIOT'Y, € 306HIUHIM MOBJICHHSM.

Buympiwine moenenns — moanHa KOPUCTYEThCS HUM, KOJIU PO3-
MIPKOBY€ MPO IIOCh MOAYMKH, IUIAHY€ CBOI [lii, HE BUCJIOBIIIOIOYNCH
Br0JIOC 1 HE 3aMUCYIOYM Ha Tarepi, He KOHTAKTYIOUH 3 JIIOIbMU.

MoBa cKkIaga€eThCs 13 COIIAIbHO MPUUHATUX MPaBUJI, SIKI MAlOTh
Ha yBa3i:

® CEMaHTUKY, a00 3HA4YCHHS (HANPHUKIAM, «IPSIMUI» MOXKE
O3HavaTH «0e3 BUTUHIBY, «pO3TalioBaHui mia KyToMm 90°», abo «Bij-
BEPTHI, LIIUPUII»);

® CJIOBOTBOPEHHS (TOBapHIll, TOBAPUCHKUI, TOBAPUIITYBATH);

® rpaMaTuKy («COHIIE C1J1aj0 3a oOpiii», a He «OOpiH ciJano CoH-
1€ 3a»);

® CoIllaJIbHUM KOHTEKCT (Hampukiana, «bynb macka, BIIYMHITH
BIKHO» MPOTHU «ATOB, BIKHO BITYUHHU!»).

MoBiieHHSs1 CTOCY€ThCS (DAKTUYHOTO 3BYyYaHHSI PO3MOBHOI MOBH.
Ile ycHa dbopMa criakyBaHHS. MOBJIEHHS 31MCHIOETHCS 3a JOIOMO-
roro M’s31B SI3UKa, I'y0, IIEJIENU Ta TOJOCOBUX 3B’ SI30K JOCUTh TOYHO i
CKOOPJIMHOBAHO, MPHU I[bOMY IPOIYKYIOTHCS BII3HABaHI 3BYKH, 3 SIKUX
1 cKJIajiaeThbest MoBa. J{Jis mpoAyKIii MOBJICHHSI MalOTh 3HAYEHHS

® APTUKYJIALIS — 1€ T€, K YTBOPIOIOTHCS 3BYKH MOBH;
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e (hoHaIllsl — BUKOPUCTAHHS T'OJIOCOBUX 3B’S30K 1 JUXAHHS JJIs
CTBOPECHHS 3BYKY;

® TJIABHICTH 1 MPOCOJIST — PUTM, 1HTOHAIlISl, HAr0JIOC, YacoBl 1
TOHAJIbHI XapaKTEPUCTUKH.

3aBasSKM MOBI IIepelaeMO IOBIIOMIICHHS a00 1H(OpMaIlil0 CBO-
€MY CIIBPO3MOBHUKY y (QopMi CIiB, HEBepOaJbHUX MPOSBIB (3KECTH,
1103a, MiIMiKa, 1HTOHAIIS Ta TEMII MOBJICHHS, MOBa TiJIa, JMCTaHIIIS
CIJIKYBaHHS ), TOBEIIHKH, 30KpEMa MOBUYAHHSM YH B1JICYTHICTIO peak-
ii. CTpyKTypa MOBIOMJICHHS BKJIIOYA€E JIBa KOMIIOHEHTH: iH(MOpMa-
IAHUN (TeMa) Ta eMOLIMHUHN (CTaBIEHHS /10 CIIIBPO3MOBHUKA).

[lcuxonoriyHui KOHTaKT — CTYIIHb KOHILIEHTpAIlli CIiBPO3MOB-
HUKIB OJIMH Ha OAHOMY a00 piBEHb JOBIpU JO CHIBPO3MOBHHUKA. Y
IIbOMY KOHTEKCTI BapTO PO3YMITH, SIK MpAIlO€ HAIll TOJOC y MpoIeci
3IMCHEHHS MPO(dECiitHOT AISUTBHOCTI, SIK MM JIOHOCUMO TOB1IOMJICHHSI
710 1HIIOI JTr0AMHU. ToMy MOTPiIOHO 3BEpTaTH yBary Ha BJIaCHE MOBJICH-
HS, a caMe Ha: KBaBY TOHAIBHICTB, IIIO 3MIHIOETHCS, PO3MIPEHICTH; BH-
COKHUI, HEBEPECKIUBUM T0JIOC; T'YYHICTh, 110 MOXE 3MIHIOBATUCS Ii]I
yac PO3MOBH; YITKICTh, €HEPTiMHICTh; BUPA3HICTh, BUTPUMKY, Iay3y.
[le mominmmuTh mnepenady iHGopmalii A0 CHIBPO3MOBHHKIB a0 0
CBOIX IMpalIBHUKIB, OCKUIbKHU Mi 4ac poOOTH 3 TOJIOCOM Ta OPaTOPCh-
Kili MaiiCTEpHOCTI O13HECMEH 3aBX1 MIpUBEpPTATUME 10 ceOe yBary.

3.2. IIcuxosorisa cnijIKyBaHHs Oi3HEeCMEHa

B yMoBax pemMokparu3aiiii CycniibCcTBa JOMIHYIOUOIO CTa€ 31aT-
HICTh O13HECMEHA 3IMCHIOBATU TYMaHICTUYHUN MIIX1]] M 9ac 3/1ic-
HEHHs MPpo¢eCiMHOl TISATBHOCTI, @ TAKOXK B YIPaBJIIHHI, BUSBJISTH BU-
COKY TMCHXOJOTIYHY KOMIIETEHTHICTh Yy B3a€MOJIlI 3 IJICTJIUMHU,
BMIHHSI BCTAHOBJIFOBATH JIJIOBI Ta JOOPO3UWINBI CTOCYHKH Y KOJEK-
TUBI B mpoleci cninkyBaHHs. [IpoTe, Ak CBIAYUTH MpakTHKa, Npode-
ClifHa MIATOTOBKA Ta, BJIACHE, AISUIBHICTh O13HECMEHA OPIEHTOBAHI SIK
Ha BHpINICHHS 3aBJaHb, TaK 1 Ha Mepeaady 3HaHb, HEOOXIIHUX IS
e(eKTUBHOI AISUILHOCTI, a HE Ha (OPMYyBaHHS KOMYHIKATUBHUX 3HAHb
1 HAaBUYOK. SIK HACHIJIOK, CEpe]l TPY/IHOIIIB, SIKI MOXKE B1I4yBaTH 013-
HECMEH y peajbHOMY IPOIIeCi, 30KpeMa 1 yIpaBIiHCHKOTO XapakTepy,
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OJIHE 3 MEPIINX MICIb MOCIIAI0Th KOMYHIKaTUBHI TPYIHOIIl: HEBMIiH-
Hs BHOpAaTH ONTHUMAJbHHUN CTWJIb CHIJIKYBaHHS, BIJICYTHICTh KOMYHI-
KaTUBHOTO KOHTPOJIIO, BMIHb 1 HABUYOK BIUIMBATH HAa JIIOJICH, HECTIPU-
ATIIMBUNA COIIaJIbHO-TICUXOJIOTYHUNA KJIIMaT B opradizarii Tomo. Ha-
3BaH1 TPYJHOIIl HE JIMIIE HE CIPUSAIOTh €PEKTUBHOCTI IISIBHOCTI, a U
MOXYTh CIIPUUYMHUTH 3HUKEHHS MOCAJI0BOT0 aBTOPUTETY Oi3HECMEHA
K cepell CIIBIpalIBHUKIB, TaK 1 cepell Ol3HEC-TapTHEPIB, a TaKOXK
IPU3BECTH 10 HOro mpodeciitHoi AedopMmariii.

JisioBe cnyIKyBaHHS — 1I€ MPOLIEC B3a€EMO3B 3Ky Ta B3a€EMOII,
B SIKOMY B1I0yBa€ThCsi OOMIH AISJIbHICTIO, 1HQOpPMAIIIEIO 1 JOCBIIOM,
mo nepeadadae JTOCATHCHHS IEBHOTO pe3yJIbTaTy, BUPIIICHHS KOH-
KpeTHO1 mmpobJieMHu 4M peanizarito neBHoi meTu. Lle Takoxx ocoOiauBa
dopma B3aemomii JIOAEH y MpoOIEci BU3HAYCHOTO BHUAY TPYAOBOI
TISTTBHOCTI, 10 CIPUSi€ BCTAHOBJIICHHIO HOPMaJIbHOT MOPaJIbHO-TICHXO-
JOT14HO1 atMocdepu mparli ¥ BIIHOCUH MAapTHEPCTBA MIXK KE€pPIBHUKA-
MU Ta TAJIETIUMHU, MK KOJIEraMH, CTBOPIOE YMOBH JJISI TIPOTyKTHUB-
HOTO CHIBPOOITHUIITBA JIIOJEH Y TOCATHEHHI BaroMuXx Iiijiei, 3abe3mne-
YyIOUHd yCIiX 3arajibHoi crpasu [2; 3; 5; 7; 9].

Kpim Toro, nimoBe CHijKyBaHHS — 11€ CIUJIKYBaHHS, MOB’A3aHE 3
BUKOHAHHSM MpodeciiiHuX 000B’A3KIB, BUPIIIEHHIM TPYJIO0BUX, CIIYyXK-
OOBUX 3aBJaHb. Take CHUIKYBaHHS BKJIIOYae OOMIH 1H(OpMAIIIELO,
MPOIO3UIIISIMA, BUMOTaMH, IOTJIs/1aMHd, MOTHUBALIIEI0 3 METOK BHUPI-
IIEHHSI KOHKPETHUX MpoOJieM sSIK yCcepeauHl Ooprasisailii, Tak i 3a ii
MEXaMHM, a TaKOXX yKJaJaHHsS KOHTPaKTiB, IOTOBOPIB, BCTAHOBJICHHS
IHIIWX BIJHOCUH MIX MIANPUEMCTBaAMU, (hipMaMu, opraHizallisiMH.

Y cTpyKTypi OyIb-SKOT0 BUY CHIJIKYBaHHS BUOKPEMIIIOIOTH TPH
B3a€EMOTIOB’ I3aH1 YNHHUKH:

— KOMYHIKaTUBHUI (1ependayae oOMiH 1HQOpMAIli€r0 MiX 1H-
JMB1JIaMu ),

— iHTepakTUBHUII (OpraHizaiisi B3aeMOJli MIX y4YaCHUKAMHU
CIIJIKYBaHHsI, TOOTO OOMIH HE JIMIIIE 3HAHHAMH, 17IeIMH, a i JiIMH),

— mepuenTUBHUI (TIpoliec CIIpUiiMaHHS W I3HAHHS TapTHEpa-
MU OJIMH OJTHOTO Ta BCTAHOBJICHHS Ha 11 OCHOB1 B3a€EMOPO3YMIiHHS).

[IpoTe nijoBe CMUIKYBaHHS, X04 1 MICTUTh yC1 TpY BHUIIIEHA3BaHI
CKJIQJIOB1, CYTTEBO BIAPI3HAETHCS BiJ 1HIIMX BUIB CHIJIKYBaHHS U Mae
IIEBH1 OCOOJIMBOCTI, a caMme:

* HaABHICTh MIEBHOTO OPIIIAHOTO CTaTyCy Cy0’€KTIB CILIKYBAHHSI;
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* CIPSMOBAHICTh Ha BCTAHOBJICHHS B3a€MOBMIIJIHUX KOHTAKTIB,
MIATPUMKY 3B’ S3KIB MK MPEACTaBHUKAMHU B3a€MO3AIlIKaBJICHUX CTOPIH;

* BIIMOBIIHICTh IIEBHUM 3arajbHOBH3HAHUM 1 3arajibHONPUNHHS-
THUM TIpaBHIIaM;

* mepea0avyBaHICTh JUIOBUX KOHTAKTIB, SIKI MOMEPEAHbO ILIa-
HYIOThCS, BA3BHAYAETHCS 1X META, 3MICT 1 MOKJIUBI HACIIIJIKY;

* KOHCTPYKTUBHICTb XapaKTePy B3aEMOBITHOCHH, 1X CIIPsIMYyBaH-
HS1 Ha PO3B’sS3aHHSI KOHKPETHUX 3aBJaHb, JOCSITHEHHS MTEBHOI METH;

* Oe3mocepeaHs MIsUTbHICTD, KOO 3alHSATI JIIOAU, a HE TpoobIIe-
MU, 110 OCHTEXKATh 1X.

AHaJi3 CTPYKTYpHU AUJIOBOTO CHUIKYBaHHS MOXKHA 3/IIMCHUTH a00
yepe3 Mmepesik Horo oCHOBHUX (DYHKIIIH, a00 yepe3 aHaji3 CTPYKTYp-
HUX €JIEMEHTIB CHIJIKYBAHHS y CUTYyaIlisiX O€3MocepeHb01 B3a€MOIII.
JI. KaprnieHko, Hampukiaa, 3a KPUTEPIEM «MeTa CHIJIKYBaHHS» BUOK-
pemittoe psi QYHKIH, K1 peati3yloThes Y Oyb-IKOMY IpoILeci A110-
BOi B3a€MO/Ii1 Ta 3a0€3MeUyIOTh JOCATHEHHSI B HhOMY TIEBHUX ITiJICH:

* CIIOHYKaJIbHY — CTUMYJIIOBAaHHSI aKTUBHOCTI MapTHEpa 31 CIiJI-
KyBaHHSI, [0 CIIPSAMOBY€E MOTO0 HA BUKOHAHHS THUX Y IHIIUX JiH;

* KOOpJMHAIIIIIHY — B3a€MHE OpIEHTYBAHHS W Y3TOJKEHHS Iid
JUIs1 OpraHizarii CIiibHO1 JISIIBHOCTI;

* PO3YMIHHSI — HE TUIbKH aJICKBATHE CHPUUHSATTA W PO3YMIHHS
CYTHOCTI MOBIAOMIICHHS, aJI€ i pO3yMIHHS TapTHEPAMU OJIMH OJIHOTO;

* BCTAHOBJICHHSI CTOCYHKIB — YCBIJJOMJICHHS i (hIKCyBaHHS CBOTO
MICIIS B CUCTEMI POJIbOBUX, CTATyCHUX, J1JIOBUX, MI?)KOCOOUCTICHUX Ta
THIIKX 3B’S3KIB, y IKMX HOTPIOHO JISITH 1HIUBIIOBI;

* 3/IICHEHHS BIUIMBY — 3MiHA CTaHy, MOBEAIHKH, OCOOUCTICHO-
3MICTOBUX YTBOPEHb MapTHEpa (HaMmaraHb, JyMOK, pillI€Hb, 1, HOT-
pe0, aKTUBHOCT1, HOPM 1 CTaHJIapPTIB MOBEAIHKH TOUIO).

A. Ilandinopa ta €. PyneHcbkuil BUAUISIOTH Taki QPyHKIIT T1710-
BOI'O CIIJIKYBaHHSI:

* IHCTpYMEHTAJIbHA — XapaKTEPU3YE CIUIKYBAaHHSA SIK COLIIAIbHUI
MEXaHi3M YIPaBIiHHS, 110 J03BOJISIE OTPUMYBATH i mepeaaTu 1iHPOp-
Mailito, HEOOXIJIHY JJIsi 3A1MCHEHHS MEBHOI [ii, MPUUHATTS PIIICHHS
TOIIO;

* IHTErpaTUBHA — BUKOPHUCTOBYETHCSA K 3aci0 00’ €aHaHHS IiJI0-
BHUX MapTHEPIB JJIs CILJIBHOTO KOMYHIKQTUBHOI'O IIPOIIECY;
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* (YHKIIIST CAMOBUPaKEHHS JIONIOMAarae caMOyTBEPIUTHCS, TIPO-
JEMOHCTPYBATH OCOOMCTICHUHN 1HTEJICKT 1 IICUXOJIOTTYHUN MOTESHITIA;

* TpaHCJALIMHA — CIYTYe JJIs MepelaBaHHs KOHKPETHUX CIIOCO-
O1B IIsUTbHOCTI, OIIIHOK, TYMOK TOIIIO;

* (yHKIIIS COIIATILHOTO KOHTPOJIIO MOKJIMKaHa pPerjiaMeHTyBaTH
MOBEIIHKY, MISUTbHICTh, & 1HOA1 (KOJIU HAEThCS MPO KOMEPIINHY TaeM-
HUIIIO) 1 MOBHI aKIlii Y4aCHHUKIB J1JI0BO1 B3a€MO/IIT;

* QyHKIIS comiami3aiii cCupusie pO3BUTKOBI HABUUOK KYJbTYPHU
TIJI0BOTO CHJIKYBaHHS,

* 32 JIOTIOMOI'0I0 €KCIPECUBHOI (DYHKIIT J1JI0BI TAPTHEPU HaMa-
raloThCsl BUPA3UTH 1 3pO3yMITH €MOLIIMHI IepeKUBAaHHS OJIUH OHOTO.

JloriyHUM TIATPYHTSM TS aHAJI3Y CTPYKTYPH JIJIOBOTO CITUIKY-
BaHHS SIK Mpoliecy (mepeaaBanHs iHGOpMallii, B3a€EMOBIUIUB, MM3HAHHS
OJIUH OJHOTO, OOMIH pe3yJibTaTaMu JisUIbHOCTI TOIIO) MOXKE OyTH Xa-
PaKTEpUCTHKA HOTO 11010 ABTOHOMHHUX KOMIIOHEHTIB, TAKUX SIK:

* META, 3MICT, 3aCOOM CIIJIKYBaHHS;

* YYaCHUKHU TIPOILIECY, THIl 3B’S3KY, III0 BCTAHOBIIOETHCS MIXK
HUMU;

* BUAM i1 pOPMU CHIIKYBAHHS;

* CTWJII, CTPATETii 1 TAKTUKU CITIKYBaHHSI;

* pe3yJIbTaT CIUJIKYBaHHS TOIIO.

Dopmu 0ino8020 ChinKy8aHHs NOCUTH PI3HOMAHITHI — JI1JIOB1 O€-
CiJI1, KOHCYJIbTAIIll, JIJIOB1 CyIlepeuKH, TUCKYCIi, 3acijaHHs, HapaJu,
300pu, ceMmiHapu, NEpPEeroBOpH, KOHQEpEHIii, Npe3eHTallli, TOPIH,
npeckoHdepeHilii, nedaru, oOpudiHru, pexiama Tomo. byas-aki ¢op-
MU, PI3HOBUIU IJOBOTO CIUIKYBaHHS MalOTh BAXKJIMBE 3HAYCHHS Y
OPaKTUIl UIOBOTO XKUTTS Jtojien. [l yac BUKOHAHHA CIIy>KOOBHX,
BUPOOHMYMX 3aBJaHb BAXKIMBO BUKOPHUCTOBYBATH BC1 MOXJIMBI BUAU
CHIJIKYBaHHS, MaM’ ITAalOUU, IO CIUJIKYBaHHS € OJHUM 13 HaHEOOX1/1-
HIIIMX CIIOCOOIB JOCATHEHHS IIJIeH TPYI0BO1 AISUIBHOCTI.

TakTuka A1JI0BOTO OMIKyBaHHA nepeadavyae BUOIp MEBHOI MOJETI
MOBE/IHKH, AKa B KOHKPETHIN cUTyalli Oy/ie HalOUIbII CIPUATINBOIO
B JIOCATHEHHI mocTaBiaeHoi MeTu [1]. IpyHTY€ThCS TaKTHKA CIiNIKY-
BaHHS Ha NIEBHMX 3acajaxX, HAMBAXIUBIIIAMH 3 SKHUX €:

* HasIBHICTh KIJJbKOX BapiaHTIB MOBEIIHKU B OJTHOTUITHINA CHUTYya-
1[1i Ta BMIHHS OIIEPAaTUBHO HUMU CKOPUCTATHUCH,
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* HEJOMYIIeHHsI KOH(QPOHTAIl Y1 KOHQIIKTIB 13 JAIJTOBUM MapT-
HEPOM;

* yMiJ€ BUKOPHUCTAaHHS MEXaHI3MIB JIFOJICBKOI B3a€MO/Iiil, MpH-
XUJIBHOCT1, CUMIIATIi, aHTUMATIi, JOBIpH, IIOBArd TOIIIO);

* YBa)KHE CTaBJICHHS JO HOBUX, X0Y 1 HE3BUYHUX Ha MEPIIUNA MO-
s A€, JyMOK;

* OCBOEHHS THUX MOJIETICH TMOBEIIHKH, Kl IPUHOCATH YCIIX Yy [li-
JIOBUX CTOCYHKaX;

* YMIHHS TTOAATH ceOe, MPaBUIIbHO OI[IHIOBATH PEakKIlito MapTHE-
p1B, YJIOBJIFOBATH HAMEHIII1 3MIHHU B CUTYaIlil.

Cmuni 0inosozo cninkyeauts. BuoOip CTHIIIO TUTOBOT B3aEMOIT B
KOHKpPETHIN cuTyalii 3aJIe)kuTh BiJ O6aratbox (aktopiB [4; 8], 30Kkpe-
Ma BI;

* COLIIAJILHOTO CTaTyCy JIIOJUHH;

* [[JICH, 3aBJIaHb 1 KOMYHIKaTUBHUX HaMIpIB;

* 0COOJIMBOCTEH CUTYyaIlli, 10 CKJIAJA€ThCs 1] 4ac CHUIKYBaHHS;

* ¢(h)OPMOBAHOTO XapaKTEPy CTOCYHKIB 13 JUIOBUMHU NApTHEPAMU;

* 1HJMBIIYaJIbHO-TICUXOJIOTTYHUX OCOOJMBOCTEH y4aCHMKIB B3a-
€MOIIT;

* 0COOJIMBOCTEH KOMYHIKATUBHHX MOJKJIHMBOCTCH TIapTHEPIB
(0COOMMBOCTI IHTENIEKTYaIbHOI AISJIBHOCTI, MpodeciiiHa KOMIETEHT-
HICTb, MOBJICHHEBA KYJIbTypa TOIIO);

* MOPaJbHO-ETUYHUX 1 IIIHHICHUX YCTaHOBOK TOIIIO.

Pazom 3 1iuM mOTpiOHO 3BEPHYTH yBary y MpoIect CIUIKYBaHHS
Ta B3a€MO/IIi JJI MiJBUILEHHS PE3yJIbTaTUBHOCTI Ta €(PEKTUBHOCTI y
npodeciiHii iSIbHOCTI Ha TaKl aCIeKTH:

e TIHOOKE YCBIJOMJICHHS 3HAYCHHS MPOIECY CITUIKYBAaHHS Ta
HOTO TICUXOJIOTTYHUX CKJIAJ0BHX;

® PO3BUTOK 3JaTHOCTI €(EKTHUBHO B3a€EMOJISITH 3 TpalliBHUKA-
MU OpraHi3anii;

e TIMOOKE YCBIJOMJIEHHS MOTPEOU 3HaHb Mpo cede Ta Popmy-
BaHHS BMiHb BUKOPHUCTOBYBATH Il1 3HAHHS y MPOIEC KOMYyHIKaIlii 013-
HECMEHa;

® TIEPEOPIEHTYBAHHSA 31 3BUYHOIO aBTOPUTAPHO-aAMIHICTPATHUB-
HOTO CTIJIIO Ha B3a€MOJII0 Ha 3acajax ryMaHI3My, JE€MOKpaTHU3MY,
J1aJIoTi3My Ta CHIJIBHOL iSUTBHOCTI 13 TIpalliBHUKAMH OpraHi3allii;
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e IIMOOKE YCBIJIOMJICHHS Ta (DOpMYBaHHS MOTpeOu y mpode-
CiIiHOMY " OCOOMCTICHOMY BJIOCKOHAJEHHI 3 METOI0 OITUMIi3alli
YIPaBITHCHKOTO CIIJIKYBaHHS;

e (hopMyBaHHS BIIEBHEHOCTI, MPArHEHHS 10 CAMOPO3BUTKY, CaMO-
BJIOCKOHAJICHHS, PO3BUTKY BMiHb JOCSTAaTH MOCTABICHOI METH;

® TIOCWJICHHS TO3WTUBHOTO CTaBJIEHHS JI0 OCOOMCTICHOTO 3POC-
TaHHS, 10 KOJIEKTUBY OpTaHi3allii ToIlo.

3.3. YupasiiiHHS KOHQIIKTHUMHA CUTYyalliIMHA

VY mporeci CruibHOI AISJIBHOCTI HA MIANPUEMCTBAX, B OpraHiza-
isx, pipMax yacToO BUHUKAE O€371Y CyNepeUSIMBUX MUTaHb YePe3 PO3-
ODKHOCTI TO3UIIIA CTOPIH, M0 NPHU3BOJAWUTH /10 BUHUKHEHHS KOH(-
JIKTHUX cUTyalliil. BogHoyac MOCHITHUKY MPoOaeMu KOHMIIIKTOIOT1
H. I'pumnna, €. [nbiH BKa3yrOTh, M0 KOHQIIKTH y BUPOOHUYUX YU
CIIy’KOOBHX CTOCYHKaxX 4acCTO BHUSBIISAIOTHCS KOPUCHUMH, OO CIIBPOOIT-
HUKWA MarOTh MOJIMBICTH BIJKPUTO BHUPA3UTU CBOI MOTJISAIU, TyMKH,
BUSIBUTH OUIbIIE aIbTEPHATUB y MPUUHATTI PillICHHS; KOHQIIKT CTH-
MYJIIO€ aKTUBHICTh, 3HIMA€E «CUHJIPOM MOKIPHOCTI»; YCYBA€ «3acTii» y
CUCTEMI1 BIJIHOCHUH, IIO CKJIajacsd y KOJIEKTHBI, IITOBXA€E 1i JO 3MiH Ta
PO3BUTKY. 3 1HIIOrO OOKY, BIAKPUTHUNA KOH(IIKT MPU3BOJIUTH O HE-
OPUS3HUX CTOCYHKIB 1 CYNEpEUYOK M1k MpaIrliBHUKAMHU, TTpalliBHUKaMH
Ta KEPIBHUILITBOM, IO 31 CBOTO OOKY MPHU3BOJUTH J0 3HUKEHHS IPO-
ITYKTUBHOCTI TIpalll Ta MOTipIIEHHS MCUXOJIOTTYHOIO KIIMAaTy B KOJIEK-
TUBl. TOMy JOUUIBHO PO3KPUTH CYTHICTh KOH(IIIKTY, HOTO IBOICTY
NpUPOAY, OXapaKTepU3yBaTH iX BHJIM; BU3HAUUTU MPUYUHU BUHUK-
HEHHS KOHQJIKTIB y BUpOOHHUYO-A1IOBUX CTOCYHKax [6; 10].

Konduaikr (Big nat. conflictus — «31TKHEHHs») — 31ITKHEHHS 0OCIO0,
iXHIX 17€#, 1HTepeciB, MOTPEeO, OLIHOK, MparHeHb, PiBHS OYiKyBaHb TO-
0. B ocHOBI Oy1b-IKOro KOH(IIKTY JISKUTh MPOTUPIYYS, 110 MOJISITae
y HasBHOCTI: 1) MPOTHJICKHUX TO3UIIH CTOPIH 3 SKOTOCh NMPUBOJY;
2) TMPOTWICKHUX WIJIEH YW 3ac00iB 1X JOCATHEHHS B LIUX YMOBAax;
3) po30iKHOCTEH 1HTEpeCiB, MOTHBIB, OakaHb YYAaCHHKIB B3a€MOJIii.
KoHduikti MOXyTh OyTH MPUXOBaHI Ta HasBHI, ajie 3aBXKIU B iX OC-
HOBI JIEXKUThH BIJICYTHICTh 3TOJIM MK CyO’€KTamMu NisIbHOCTI. Tomy
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KOH(JIIKT MOKHA TaKO>X BU3HAYaTH SIK BIJICYTHICTh 3rOJU MiX JBOMA
CTOpOHaMH ab0 rpynamu. Y IIJIOBOMY CHIIKYBaHHI KOH(IIKT — 1€
3ITKHEHHS 1HTEpECiB, MOIJISIB, 171ed CHIBPOOITHUKIB MiANPUEMCTB,
opraizamii, ¢pipM, Kopnopaiiiii, o OO0TKYEe NPUUHATTS PILICHHS Ta
CYNPOBOJIKYETHCSI HETaTUBHUMH €MOIIHHUMHU MEPEKUBAHHSIMU y4ac-
HUKIB B3a€EMOII.

IIprnunHaMu KOHQIIIKTIB MOKYTH OYTH

* HEJOJIKM B Opraizailii mpari (IepeBeicHHs 3 OJHOI0 MiCIs
poOOTH Ha 1HINE; BIICYTHICTh YITKO OKPECICHUX OOOB’SI3KIB MpalliB-
HUKIB; HEIOCKOHAIICTh A000OPY KaApiB; HE3aJ0BIILHE MaTepiaibHO-
TEeXHIYHE 3a0€3MeUCHHS TISJIBHOCTI);

* MparHeHHs NpaliBHUKA MIOJI0 BUIIOI MOCAaU 4YM PO3psAy M
OOMEXEeHHsI MOXKJIIMBOCTEH HOTr0 3aJ0BOJICHHS y MeXKax I[bOro IMij-
IPUEMCTBA;

* IpaBOBa 3aKPIIUICHICTh MpalliBHUKA 3a MOCAJ0I0 Y pa3l HU3b-
KOro piBHS Moro mpodeciiiHoi KOMIETEHTHOCTI (HaNpUKIIaI, HEAUII-
JOMOBaHUH (haxiBeIb-TIPAKTUK KpaIle CHpPABISIETHCA 3 000B’sI3KaMH,
HIXK JUTIJIOMOBaHU);

* HEBI/IMOBIJIHICTh 3apO0ITHOI IIATH (HU3bKA);

* HECIpaBeJIMBa OIlIHKA PE3YJIbTaTIB AiISUIBHOCTI MPAIliBHUKIB 1
PO3MOJILIT MPEMI;

* PO3MOJLI peCypcCiB MiXK MiIPO3/IJIaMH OpraHi3allii 41 Mianpu-
€MCTB (HaBITh B YCHIIIHUX Ta BEJIMKUX OPraHi3aIlisiX peCYypCH 3aBkKIU
OOMEKEH1 1 HEOOXIAHICTh 1X pO3MOJLTY YacTO MPU3BOJIUTH 10 KOH()-
JIKTY: JIFOAM 3aBXKJIM XOUyTh OTPUMATH OLIbIIE 1 IXHI BJIIACHI OTPEOU
3aBAU BUJAIOTHCS OUIBII OOIPYHTOBAHUMH);

* B3a€MO3AJICKHICTh IIJIEH 1 3aBlaHb, JI¢ OJIMH MpalliBHUK (abo
rpyIa) 3ajie:KuTh Bij iHIIOro (a00 Tpynu) y BUKOHAHHI [IUX 3aBJlaHb;

* pO301KHOCTI B IUISIX AISTIBHOCTI Ta CIIOCO0aXx iX TOCSTHEHHS;

* BIZICYTHICTh 1HTE€pECY KepIBHUKA /IO CIIPaB MIJJICTIINX;

* HEraTUBHE CTAaBJICHHS KEpPIBHUKA JI0 CHIBPOOITHHKIB (3BEPX-
HICTb, aMOITHICTh, TPYOICTh KEPIBHUKA Y CTOCYHKAX 13 MIJICTIUMU);

* ICUXOJIOTIYHA Ta MOpPaJIbHO-IYXOBHA HECYMICHICTh IIpalliB-
HUKIB.
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Cmpykmypa 0y0b-aK020 KOHaIKmy BKIIOYAE Taki €JIEMEHTHU
(3a H. I'pumnno0):

1) cy0’exT: cTOpOoHU (YUaCHUKH) KOHQIIKTY;

2) yMOBU KOH(JIIKTY;

3) nmpeamMeT KOHQIIIKTY;

4) nii y4aCHUKIB KOH(IIIKTY;

5) Hacmiaku (pe3yabTaT) KOHQIIKTY.

3a BIACYTHOCTI OJTHOTO 3 €JIEMEHTIB CTPYKTYPHU KOH(IIIKT HE BiJI-
OyBaeThcsl a00 CyTTEBO 3MIHIOE CBIM XapakTep. OXapakTepu3yemo Iii
€JIEMEHTH.

Cy0’extu: cTOpoHU (YYaCHMKH) KOH(IIIKTY 3a3BHYail XapakTe-
PU3YIOTBCA 3 TOUKHM 30pY iXHIX POJBOBUX MO3UIINA, Y MEXKax SKUX
3MIACHIOETHCST B3aeMOIs (MpallIBHUKKA — KEPIBHUK, MPAIIBHUKU —
npaiiBHuKK). [I[pyuuomMy BaKJIMBO BpaxoOBYBaTH IHTEPECH YUYAaCHHKIB
KOH(QIIKTY, 1XHI I, COLIOKYJBTYPHI Ta 1HJWBITyaabHO-TICUXOJIO-
T'14H1 0COOJIUBOCTI.

YMOBH KOH(IIIKTY BKIHOYAIOTh (DAKTOPH, SIKI 00OYMOBIIIOIOTH HO-
0 BUHUKHEHHS Ta MPOTIKAHHS; MPUYUHU KOH(IIKTY; KYJbTYpHI HOP-
MU TIPOTIKAHHS 1 BUPILICHHS KOH(JIIKTIB; HAsIBHICTh «TPEThOI CHUIINY,
3aI[1KaBJIEHOI B 3arOCTPEHH] UM MOM’SIKILIEHH1 KOH(IIKTHOI CUTYAaIIii.

[Ipeamer KOH(IIIKTY — 1€ Te, 10 CTa€ MPUYMHOI0 MPOTUPIUUS
a00 O0OpOTHOM y4YaCHUKIB B3aeMOJIIi (iHTepecH, I, peCypCcH opra-
Hi3aI11i).

Jlii yyacHUKIB KOH(IIIKTY € CTPYKTYPHUM €JIEMEHTOM, 0€3 SIKOT0o
KOH(IIKT HEMOXJIUBUNA. Y CYKYIHOCTI Il i1 Ha3UBAaIOThCA KOHPIIIKT-
HOIO B3aeMo/li€r0. HeoOXiAHO 3a3HAYUTH, 10 CTOPOHU KOH(DIIIKTY TO-
YUHAIOTh JISATH TOMl, KOJM MPOTUPIYYS BUXOAATH Ha30BHI. Hampuk-
naj, CHiBpOOITHUKYU MIAPO3JUTY OpraHizailii BIAKPUTO Mpej IBISIOThH
npeTten3ii (y KOpCTKiil, KareropuuHiil (opmi) aHamiTUKO-1H(pOpMa-
IHHOMY BIIJIUTY 3 MPUBOJY HEMpPaBUILHOI 1H(OpMalii mpo podoTy
M1IPO3JIUTY, 0 CYTTEBO BIUIMBAE HA PO3MIpP 3apOOITHOI IJIATHU 32 Mi-
csb. L1 a1i BUKIMKAIOTh IPOTHUIIIO 1HIIOI CTOPOHM (OOypeHHs, 3are-
pPEUYEHHsI, I0Ka3K MPaBUILHOCTI pOOOTH TPaliBHUKIB IEHTPY). K Oa-
YUMO, KOH(DJIIKTHA B3a€MO/I1s1 YYACHHUKIB Y KOHKPETHIN CUTYaIlil € oc-
HOBHHMM 3MICTOM KOH(ITIKTY.
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Hacniaku (pe3ynbraT) KOHQIIKTY SIK CTPYKTYPHHUN €JIEMEHT € HE
TUTbKH 3aBEPIIATBHOI0 CTAI€I0 PO3BUTKY KOH(IIIKTY, aie ¥ iaeanb-
HUM 00pa3oM MOro pe3ynbTaTy, Ikl BU3HA4Ya€ CIPSIMOBAHICTh KOH()-
JTIKTHOI B3aeMoJli. baxkanuii oOpa3 pe3ynbrary KOH(IIIKTY (MO3UTUB-
HUUW YU HETaTUBHUI) CTA€ CBOEPITHUM PETYJIATOPOM KOHKPETHHUX JIii
YYaCHUKIB B3a€EMOJII.

Hacnioku xongnixkmie MOXyTb OyTH PI3HOMAHITHUMH 3aJICKHO
B1JI iX 3MICTY, YYaCHUKIB Ta YMOB NIE€PEOITYy:

1) moBHA JKBijaIlis MPOTUCTOSHHS B3a€EMHHM IPHMHPCHHIM
CTOPIH;

2) BUBEJCHHS CTOPIH KOHQIIKTY a00 OJIHIET 3 HUX 32 MEXIi opra-
Hi3allii (3BUIbHEHHS, TIEPEBEICHHS Ha 1HITY pOOOTY TOIIIO);

3) nogonanHsa KOH(QPOHTAITiT, KOJHM OJ[HA 31 CTOPiH BUXO/UTBH IIe-
PEMOXKIIEM, a 1HIIA BU3HAE CE0E MEPEMOKEHOIO;

4) nocnabyeHHsT KOHDIIKTY, KOJIM OOUIBI CTOPOHH YaCTKOBO 3a-
JIOBOJILHSAIOTH CBOT BUMOTH Ta 1yTh OJHA OJHIN Ha NESKl MOCTYIIKH;

5) TpancdopMmartis KOH(DIIKTY B IHIIMKA, BHIO3MIHEHUH abo
MPUHIIUIIOBO HOBUM, KM 32 CHJIOIO CBOIX CYNEPEYHOCTEH BiJIIITO-
BXY€ Ha 3aJH1{ [JIaH MOYaTKOBUM KOH(IIIKT;

6) mocTymoBe MPUMUHEHHS KOHQIIKTY 3aBASKH JTOBITHHOMY TI€-
pebITy, KOJIM YYaCHUKH ¥ KEPIBHUIITBO HE BXKMBAIOTh PIIIYYHX 3aXO0-
B I MOT0 JIKBIAAL].

VY BupilieHHI KOH(JIKTIB BaXJIHUBE 3HAYEHHS MA€ PO3YMIHHS
cTpaTerii B3aeMO/I1i Cy0’€KTIB, a TAKOXK BUPOOJICHHS TaKTUKH IMOBEIIH-
ki B KOH(DikTHIN curyarii. 1972 p. K. Tomac 1 P. Kiimen 3ampomno-
HYBaJIK MOJC/b MMOBEAIHKHU JTIOAUHU B KOH(JIIKTI, III0 Ma€ JABI OCHOBHI
CTpaTerii: Koomepailito Ta HacTUpHICTh. [lepma crpareris (koomepa-
11is1) — OpiEHTAIll HA ITHTEpPECH U MOTPeOU mapTHEPIB, CTpaATEris 3TO/H,
MONIYKY Ta 30UIbIIEHHS CHIIBHUX iHTepeciB. [pyra crpareris (Hac-
TUPHICTb) — peali3allis BJIACHUX IHTEPECIB, OCSATHEHHS BJIACHUX
i7eH, )KOPCTKUM miaxia (YYacHUKUA — CYNPOTHUBHHUKH, METa — Iepe-
Mora — nopaska). [I[puxuiabHUKM ILI€1 CTpaTerii HaNnoJErJINBI, HETEPII-
JIs141, €TOICTUYHI, HE BMIIOTh CIIyXaTH 1HIIUX, HAMAraloThCsl HaB sI3aTH
BJIACHY NYMKY. POo3risiHeMo OUIbII JE€TaabHO TAKTUKHU MOBEAIHKH a00
CTHJI1 BUPILIEHHS KOH(IIKTIB.
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Po3pi3HSI0TE CHOTOJHI 1 'amb cmpameziil N08ediHKU 8 KOHQIKM-
HUX CUMYayisx.

[IpeacraBHUK cmunio 3mazanus — 3aBXKAM aKTUBHHUM 1 MparHe
BUPIIIUTA KOH(IIIKT BIacHUM cnocoOoM. BiH He 3alikaBlieHHH y
CHiBIpalll 3 1HIIUMH, aje 3[aTHUI JO BOJILOBUX PIllI€Hb, IIParHe me-
peayciM 3aJI0BOJIBHUTH BJIACHI THTEPECH 3a PaxyHOK IHIIMX, HaB’s-
3yr0uH cBO€ pimeHHsA. CyTTEBUM HEOJIKOM IIbOTO CTHIIIO € arpechB-
Ha TOBE/iHKA, SKa MPU3BOAUTH J0 MOTJIHUOJESHHS MPOTUPIYYS Ta KOH-
dbpoHTartii.

Cmuib YHUKAHH BUKOPUCTOBYETHCS Y CUTYAIlISIX, KOJIU MO3HUIIIs
HECTINKa Ta BIICYTHS CIIBIIpalls 3 IHIIUMHU 3 METOIO BUPIILICHHS TIPOO-
nemu. lle#t cTuiab AOLUIBHO BUKOPUCTOBYBATH, AKIIO TMpoOiieMa He
JTOCUTh BaKJIMBa a00 KOJIM B1IUYyBAa€THCS IMOMMJIKOBICTH BJIACHOI IO-
3UIl Ta MPAaBUJIBHICTH TMO3UIlT 1HIIOT CTOPOHU KOHODIIKTY. Y TIpe-
CTaBHMKA IILOTO CTHJIIO JIOMIHY€ TIParHeHHS 3aI0BOJIbHUTH BJIACHI M
1HII1 1HTEpEeCH; XapaKTepHi: BIAX1A BiJl MpoOiIeMu, nepeKiagaHHs BiI-
MOBIJAJILHOCTI 32 1 BUPIIICHHS HA 1HIIWX, MParHEeHHs BIJIKJIACTH Pi-
IIeHHs1 200 BUKOPUCTATH 1HIIN 3aCO0M.

Cmunb npucmocysanns niepeadoavae BiIMOBY 0COOM BiJl BJIACHUX
1HTEpECiB, TOTOBHICTh MOCTYMUTHUCS, SKIIO PE3yJIbTaTH JOCHUTH BaX-
JIWBI1 JIJ1s OJTHIET JIFOJWHMU 1 HE Jy K€ CYTTEB1 JJIs 1HIIOI. BiH KOpucHuUM
JUISl TIOM SIKIIIEHHSI KOH(IIIKTHOT CUTYaIlli, 11100 BUTpaTH Yac Ta BiJHO-
BUTHU FapH1 CTOCYHKHU Y KOJIEKTHBI.

3aBOSKU cmuilo cnigpobimuuymea MOXKHA OpaTh aKTUBHY Yy4-
acTh y PO3B’3aHHI KOH(DIIIKTY 1 3aXMILATH BJIACHI IHTEPECH, aje mpa-
THYTH MPU UBOMY JO CIIBIpaIl 3 IHIIUMH YYaCHUKaMHU KOHQIIKTY.
[leit cTunp BUMarae OUIBIIOI BHYTPINIHBOI POOOTH MOPIBHSHO 3 1H-
muMu ctparerisMu. Criouatky TpeOa BUSBUTH MpArHeHHs, L1, 1HTe-
pecu 000X CTOpIH, a MOTIM OOTOBOPUTH iX. SIKIIIO PIIICHHS Mae BaXK-
JIMBE 3HAYEHHS, TO 1€ TApHUI CIIOCIO OTpUMaHHS Haille(EKTUBHIIIOTO
pe3yJIbTaTy il 3aJI0BOJICHHSI 0OOMIILHUX IHTEPECIB.

CyTHICTb cmunto KOMHpomicy TIONSTa€E B YaCTKOBOMY 3aJJ0BO-
JIEHH1 1HTEpeciB CTOpiH KOHQikTy. Taki aii MOXYyTh HaraayBaTH
CIIBIpAIl0, aje 3aJ0BOJIEHHS OOOMUILHUX MOTPeO BiIOYyBa€eThCA Ha
OBEpXOBOMY piBHI. TyT He aHaJI3yIOThCS MIPUXOBaHI BHYTPIIIHI MO-
Tpebu. CTiiib KOMIIPOMICY HaOUIbIN €PEKTUBHUMN TOJ1, KOJIU OOUJBI
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CTOPOHH TMParHyTh OJHOTO W TOTO CaMOT0, KOJIM HEOOXITHO MIBHJIKO
MPUMAHATH PIIIICHHS i1 HEMa€e yacy Ha OOrOBOPEHHSI.

KoneH 13 3a3HaY€HUX CTWIIB MOBEAIHKKA B KOH(JIIKTI HE MOXE
OyTH e(peKTHMBHHUM Y BCiX 0€3 BHHATKY CHUTYyallisix ad0 BBayKaTHUCS
HalikpamuM. CTUIb TOBEIIHKU B KOH(IIIKTI, O SKOTO BIAETHCS OCO-
0a, 3ajmeXxuTh Bif ii 1HAUBIIYaJTbHO-TICUXOJOTIYHUX OCOOJMBOCTEM,
CXHJIBHOCTI 10 KOH(IKTIB [6; 10; 11].

Ynpaeninna kongpnikmamu 6 opzanizayiax nependadae Bupi-
IIICHHS TAKUX OCHOBHHX 3aBJIaHb:

1) 3acTOCYyBaHHS YIPaBIIHCHKHM TIEPCOHAIOM  CIICIiaJIbHUX
CIOCO01B Ta MPUNOMIB nONnepeodHCeHHs: KOHPAIKMIB,

2) TOIIIYK MOXJIUBOCTCH 6upiuiennss KOHQIIKTY IUIIXOM OPi€H-
Tallli OMOHEHTIB Ha CIIBIIPAII0 YU KOMIIPOMIC;

3) nooonannss BKE ICHYIOUHX, PEAIbHUX KOHQIIKTIB IIISIXOM
00x0y KOH(pIIKTHOI cuTyallii (y pa3l HEeMOXKIUBOCTI JTOCATHYTH KOM-
MIPOMICY UM CITIBIIpAIll OTTIOHEHTIB).

Ilooonannusa kKougaixkmie, K TPaBUIO, 3AIUCHIOETHCS Y JIBOX
OCHOBHMX HampsiMax: 1) ympaBiiHHS JaTEHTHUMU (MIPUXOBAHUMH)
KOH(IIKTaMu; 2) MOJ0IaHHS BIIKPUTHX (peaibHUX) KOH(ITIKTIB.

Vnpaeninua namenmuumu (npuxo8anumu) Kongaikmamu nepe-
O0adae po3Mi3HABaHHA Ta YCBIJIOMJIEHHA KOH(MIIKTHUX cuTyamii. lle
CHPUATUME 3MEHIICHHIO BHYTPIIIHBOTO HANpPY>KEHHS CTOPIH KOH(-
JIKTY, MOIIYKY NUISIX1B BUPIIIEHHS] KOH(MIIIKTY BXKE Ha paHHIX eTamnax
HOT0 pO3ropTaHHs, BUSBICHHIO MOMUIKOBUX KOHQIIKTIB. [IpoBeneH-
Hs 0€3MocepeIHhO 0OCOOUCTUX Oeci/l 3 MpalliBHUKAMU Ta TPYIOBUX 3a-
XOJ11B CIIPUSITUME TTOJI0JIaHHIO BUSBJICHUX KOH(DIIIKTIB.

llooonanns siokpumux (peanvHux) KoH@IiKmie THOA1 3IMCHIO-
€THCS 3a JIOTIOMOTOI0 TaK 3BAaHOTO «00XOAy» KOH(QIIKTY, IO SIKOTO
BJIAIOTHCS TOM1, KOJW YCINIIHE PO3B’sI3aHHSA WOT0 HEMOXKJIWBE, IO
nependavae:

® [30/1AYil0, «PO3BCOEHHA» CMOPIH — KONMW OJWH Y JCKUIbKa
YYaCHUKIB KOH(JIKTY 130JIF0I0OThCS, B PE3YJIbTaTl YOr0 B HUX 3HUKAE
noTpeda y KOHTaKTYBaHHI (HaMpUKIIad, IEPEBEACHHS KOTOCh 13 Tpalli-
BHUKIB y THIIUN MAPO3ALN);

® 0OMEXNCEHHSI MOXNCIUBOCHEl — KOJIM OJTHOTO Y KUIBKOX yuac-
HUKIB KOH(IIKTY 1O30aBIsIOTH B/, KA HEOOX1HA JJIsl peaizalli
CBOIX 1HTEpECiB (HampUKJIaJl, KOJIU KepiBHUKA M030aBIISIIOTH TTOCAIH );
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® Y8eOeHHs WMPAQHUX CAHKYIU — KOJIW B pe3yibTari 3acToCy-
BaHHS pPEaJbHUX YU MOXKJIMBUX aJIMIHICTPATUBHUX CAHKIII CTOPOHU
3MYIIIEHI TPUIUHUTH KOHQIIKT (HAOpHKIad, KOJIM KOHQIIKTYIOThH
JIBOE TIPAI[IBHUKIB, TO HA HUX MOXE IMO3UTHBHO BIUIMHYTHU IOIEpe-
JDKCHHSI KepIBHUKA PO BHHECEHHS JOraHu oOoM ocobaM 3a HEKO-
PEKTHY MOBEIIHKY);

® ODicepeOKY8aHHs, TOIOCYBaHHS, apOiTpakHe pilIeHHs (32 PeKo-
MEHJIAIIEI0 «TPETEHUCHKOI0 Cyay» — CHELIAIbHOT HE3all1KaBJIeHO1 KO-
MicCii 941 ocobmn);

® GuMiCHeHHs — KOIU KOH(MIIIKTH ITHOPYIOTHCS, 3aMePeuyIOThCs
a00 3aMOBYYIOTHCSI ABTOPUTETHUMU JIIOJIEMH, sIKI POPMYIOTH 3arajibHy
IYyMKY B Oprasizailii, Y1 CaMUMH y4YaCHUKaMH KOH(IIIKTY, B Hali, 110
HaIpy»KeHa CUTYyaIlis 3 4aCOM 3HHKHE caMa co00r0 (Hampukiazg, y pasi
KOH(JTIKTY M1k JBOMA TpaIliBHUKAMH, PIBHUMH 3a CTaTyCOM, 00yMOB-
JIEHOMY OCOOJIMBOCTSIMU iX XapakTepy, O13HECMEH-KEpIBHUK HE 3BEp-
Ta€ Ha 1€ yBaru, Clo/11Bal0OuUCh, 110 KOHMIIIKT 3HUKHE CaM CO0010);

® CnigicHy8aHHs — MOBUYA3Ha BIIMOBA YYaCHUKIB KOH(IIIKTY BIJ
MOCTIHHOTO PO3MATIOBAaHHS BOPOXKHEY1, KOJM CTOPOHH YCBIJOMITIO-
I0Th TIPIOPUTET 3arajbHUX ILJIEH Ta 1HTEPECIB, TOJEPAHTHO CTABJISATH-
Csl OJIUH JI0 OJIHOTO;

® 3MIHA HANPAMY eHepeii — OAUH 13 e(PEKTUBHUX CIIOCOOIB MOA0-
JMaHHS KOH(IIIKTY, KOJIM €HEprisi yYaCHUKIB KOH(IIKTY CIPSMOBYETh-
Cs B 1HIIUHN OIK JUIST BUKOHAHHS CIIUIBHUX 3aBIaHb a00 JUIS MOMOJIaHHS
30BHIIIHIX «BOPOTIB» (HANMPUKIAA, JOPYUECHHS CTOPOHAM KOH(IIKTY
MirOTYBaTH BMOTHBOBAHE CIPOCTYBaHHS KPUTHYHHUX 3ayBaKCHb KO-
JIeT 3 THIIUX MAPO3ALIIB a00 O13HEC-KOMMAaHIM 11010 OpraHizallii SKo-
roch MOTOYHOTO MPONECY Y TPOPECIHIN TISUTBHOCTI).

3aBaaHHs JAJI CAMOCTIIHOI po00OTH

[Tcuxomorist myOIIYHOTO BUCTYITY.

[IpuHIUIIN 11710BOT B3aeMO il y Oi3HecCI.

ETHKO-TICUX0JIOTIYHI NPUHIUIIM J1JIOBOI B3aEMO/I1T y O13HECI.
[IpoBecTn mncuxoAiarHOCTHUHY METOAuKYy «(CrnocoOu moBe-
ninku B koHDmkT» K. Tomaca.

o
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3anuTaHHs AJIA caMolNlepeBipKH

1. SIxa ponb epeKTUBHOT KOMYHIKAIIIT M1l Yac JIsIIbHOCTI O13HEC-
MeHa?

2. SIxi iCHYIOTB cTpaTerii MOBEIIHKU B KOH(IIIKTI?

3. SIk BIIMBA€ KOXHA 3 I’ SITH CTpATErii MOBEAIHKA B KOH(DIIKTI
Ha JISUIbHICTh O13HECMEHA Ta MOJAIBIITY KOMYHIKAIIIO 3 TapTHEpaAMU?
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Tema 4. IlcuxoJsoriuni oco0uBOCTI
ycHniiHoi Oi3HeC-isiIbHOCTI

4.1. Cnocobu docsenenns ycnixy 6 6izHect.

4.2. Ilcuxonoeiuni acnekmu NpUUHAMMsL PiULeHb.

4.3. Daxmopu, AKi nepewrooicaroms ycnixy 0izHec-0isIbHOCHI,
I Ix Heumpanizayis.

4.4. [lcuxonoeiuni ocnosu npomudii 0OMary 8 Oi3Hecl.

4.1. CnocoOu 10CATHEHHS yclixy B Oi3Hecl

Koxuuii 3 Hac Oaxae Oyru ycmimHuM. byns To B Oi3Hect,
Kap’epi, cycninpbHOMY XUTTI. HezanexxHo Bin cepu Bamoi AisiibHOCTI
ICHYIOTh KJIFOYOBI MOMEHTH, SIKUM HEOOXITHO MPHUIIISATA OCOOIUBY
yBary, 1 ycrix 000B’sI3KOBO Bac Ha3/I0KEHE.

VY mianpueEMHHUITBI MOHATTA YCHIXY IOB’si3aHE HacamIiiepen 3
JOCSITHEHHSIM Pe3yJIbTaTy, O4iKyBAaHOTO ITiJl Yac 3al04YaTKyBaHHs pea-
Ji3aIii mpoekTy abo iel. 3a HKMBUII30BAaHUM PO3YMIHHSIM YCITIXY Tpeda
OpaTH 70 yBaru nepeayciM MOpaJlbHO-€TUYHI HOTO aCTeKTH, a BXKE T0-
TiM (piHaHcoBe. [liAnpUueMHULIBKUN yCTIIX AJIs1 IPABUILHOTO PO3YMIHHS
HOro CyTHOCTI Ma€e OyTH OI[IHEHUH 3 ypaxXyBaHHAM 3H1MCHEHHS BIACHOI
i71ei, OakaHHS caMOCTBEp/KEHHS a00 HaMaraHHs 3MIHUTH XiJa TMOIIN
Tomto. ['pori, KamiTal, MPpUOYTOK, € BaXJIMBUMHU CKIIAJJOBUMHU YCIHIXY,
ajie He MOXKYTbh BUCTYNAaTH SIK MOrO OCHOBHA METa (CaMOI[lIhb).

BapTto 3a3HaunTH, 1m0 Ha etani (OpMyBaHHS TOYaTKOBOTO Karli-
Tally MOKJIUBUU IIUPOKUN Alana3zoH BUIIB JISUIBHOCTI, ajie BIH Oyje
BU3HAYATHUCS 3 HArpOMa/KEHHSAM KaliTally, MOCTYIIOBO OOMEXYIO-
YUCh JUIIE MPOPIILHUMH a00 HailOinblle TpUOYTKOBUMU. Y Oyib-
SAKOMY BHUIIQJIKy HEOOX1JHO HaMaraTUCs JOCATTU MiANPUEMHUIIBKOTO
ycrnixy. KoHkpeTHUH NUISIX 0 1OTO 3aJIEKUTh B YMIHHS CaMOro
HiAIpUEMIIS BUOPATH CBOIO BJIACHY J1JOBY CTPATETiiO 1 Bl THX YMOB,
B AKUX PO3TOPTAETHCSA AISIIbHICTH O13HECMEHIB.

Heo0xigH0I0 TIepeyMOBOO 3ali04aTKyBaHH 1 3M1MCHEHHS TIi1I-
MPUEMHUIITBA € HASIBHICTh CAMUX IMIAMPUEMIIIB, TOOTO 0Ci0, sIKi caMo-
CTIMHO MPUKUMAIOTh TOCMOJAPCHKI Ta IHIII PIIICHHS 3 METOK) JIOCST-
HEHHS MIEBHOTO MiAIPUEMHHUIILKOTO YCHIXY.
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[Tinnpuemenb € BUBHAYaILHOIO OCOOUCTICTIO (LIEHTPAJIBHOIO TTO-
cTaTTO) y Oi3Heci. [linnmpuemiieM npuitHATO BBa)XKATH J1JI0BY JIIOJIUHY,
SKa CBIJJOMO HapaKa€ThCsl HA EKOHOMIYHUN PU3UK CAMOCTIHHUM MPUii-
HSTTSM 1HHOBALITHOTO PIlIEHHS, 3MICT SIKOT'0 3BOJAUTHLCS O OpraHi3a-
1ii BUpOOHMIITBA Ta MOCTABKH HAa PUHOK TOBapiB (IIOCIYT) 3 MEBHUM
3UCKOM JyIs cede.

VYenix mianpueMHUAITBKOT STBHOCTI 3aI€KUTh Bifl 3/1I0HOCTEH i
TaJaHTY JIIOJMHU, IKa HEIO 3aiiMaeThcs. bi3HECMEeH MOBUHEH MaTH Ha-
XU 0 MAIPUEMCTBA 1 TIEBHI JLJIOB1 IKOCT1 OCOOMCTOCTI TIAITPHUEMIIS.

HaiiBaxxnuBiiii 3 HUX:

* TOTOBHICTH JO MOIIYKY HOBHX MOKJMBOCTEM Ta 1HIIIaTHUB-
HICTb Y BJIJACHOMY JI1JTi;

* YIEPTICTh 1 HACTIMIUBICTh Y JJOCATHEHHI MOCTABIICHOI METH;

* MOCTIiTHA TOTOBHICTH J0 FOCHOIAPCHKOT0 PU3UKY;

* opleHTallis y 0613HECOBIM AISIILHOCTI HA €PEKTUBHICTH BUPOO-
HUILITBA 1 BUCOKY SIKICTh TOBapIB;

* PINIYYICTH 1 HUIECIPSIMOBAHICTD Y A1SIbHOCTI;

* HamarauHHs OyTH BCeOIYHO 1H(GOPMOBAHUM IOJAO BUOPAHOTO
HarpsaMy Oi3Hecy;

* TUIAHOMIPHICTH 1 TPaHWYHA YITKICTh Y poOOTI, peanizalii cTpa-
Ter1i 1 TAKTUKHU MAIPUEMHUIITBA;

* 3JaTHICTh MIEPEKOHYBATH MAPTHEPIB 1 BCTAHOBIIIOBATU MOTP10-
HI TOCTIOAAPCHKI 3B’ SI3KH;

* HE3aJICKHICTh 1 BIIEBHEHICTh y CO01;

* YMIiHHS IPOTUCTOSITU OyAb-IKOMY THUCKY 13 30BHI, IIAHTAXy Ta
THIITUM TIPOTUIIPABHUM [I15IM.

ITignpuemenib Mae OyTH BIEBHEHHMM Yy OO0l Ta CBOIX 3/110HOCTSX,
pOTE BapTO OCTEpiraTucs TOTO, 100 Taka AiJOBa puca MiANPUEMIS
HE TMEpeTBOpPUJIACA Y CAMOBIIEBHEHICTh. Y 3B’A3KYy 3 ILIHUM CTa€
000B’SI3KOBOIO 1II€ OJIHA BUMOTA JI0 MIANPUEMIIS: HE Tpeba Hi MOCIi-
1aTH 3 pealiizalli€ro HOBOI 1]1e1, H1 Oaputucs 3 uuMm. Buxija 3 Takoi cu-
Tyalli Takuii: Oyab-siKa ies Mae 1o3piTu, Tpeda A00pe ii onmpalroBaTu
1 moOylyBaTH eTaibHy cxeMmy ii peamnizaiii. L{s poboTa € BaxMBOIO,
OCKUIBKM CaM€ BOHA € 3alOPYKOK MalOyTHBOTO MiANPUEMHUIILKOTO
YCITIXY.
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[TiAnpueMHULIBKAA yCMiX 3HAYHOIO MIPOIO 3alIeKaTUME BiJl
BMIHHS TIAOPUEMIS PO3POOUTH SIKICHUI O13HEC-TIJIaH, MPOrpamy CBO-
ix moganeIux mi. IlignpueMers Maii>ke HIKOJIM HE MOXKE peaizyBa-
TH HOBY 17I€I0 JIMIIIE BIACHUMH CHJIAMHU.

JlomorTtucs ycmixy 3MOKe TOM, XTO 3JJaTHUIA CTBOPUTH HEOOX1-
HY KOMaHJy ofHoAyMIIiB. [linnpueMenp Mae MBUAKO 1 O€3KOIITOBHO
BUPIIIATUA MPOOJIEMY TOMIYKY 1 IPUHHATTA Ha POOOTY CHEIlaiCTiB
OTP10HOTO MPOod1It0 1 KBaT(iKOBAaHUX POOITHHUKIB.

3 yCcbOro BUIIE3a3HAYEHOTO MOXHA 3pOOUTH BUCHOBOK, 11O MiJ-
IpUEMELh € JIIOJMHOI0 3 SCKPaBO BUPAXCHUMM pHUCAMH Jijepa, 31
3JaTHICTIO BIUIMBATH Ha JrOJaed. BITYM3HIHMN HOCBIA CBIAYMTH, IO
MOKM 10 HAallll MiJIPUEMII MPaIOI0Th HA HEBUCOKOMY MmpodeciitHo-
MY piBHI.

OTxe, HUKYE HABEJEHI CIM Mopaj, Kl 3aCHOBaHI Ha KpalioMy
JIOCBI/I1 YCIIIITHUX JIFOAEH (B3SIT1 3 O13HEC-TPEHIHTIB).

Cexkper 1. Jli3HaiiTecs CBOTo COKHBayYa.

Tak-Tak, caMe 3 IIbOr0 MMOYHMHAETHCS MOOYI0BA YCIIIIHOTO 013-
Hecy. He cunite y ctiHax cBoro odicy abo OyIuWHKY, HE IIyKalTe ro-
TOBY 1H(OpMaIlil0 B KHUTax abo IHTepHeTl, BUXOJbTE 31 CTIH Ha30BHI
Ta CIUIKyHTECS.

TiabkH B MIPOLIECI CHUIKYBAHHS BU 3MOKETE 3PO3YMITH, IO Jiii-
CHO TpebOa BamoMy CroKuBadeBl. TUIBKM JKMBE CIUIKYBaHHS 3/JaTHE
HAJUXHYTH, HABYUTH OQUUTH MPUXOBAHE.

[TocTapaiiTecs maTu CBOEMY CIOKHBAYEBI T€, [0 3MyCUTh HOTO
3aJlyMaTucs: «A sk s )KUB 0€3 I[bOT0 PaHillle — HaBITh HE YABJISIO. ..»

Bbi3Hec — 11e Bar mraHc 3MIHATH KUTTS JIIOAEH, 3MIHUTH IXHE MHC-
JICHHS1, 3BUYKH, YI01I00aHHH.

["omoBHE — 3p03yMITH, TIPO 110 AyMa€ BaIll CIIOKHUBAY,

Cekper 2. KepyiiTe cBOIM Yacom.

UuM MacmTaOHIIIMM CcTae Baml Ol3HEC, TUM OUIbIIE 4Yacy BiH
BUMarae Bij Bac. HaBuiThCsl €()E€KTUBHO yIPaBIIsITU CBOIM YaCOM.

[Ipokupaiitecst panimie (Ile oJHa 3 TOJOBHHUX 3BHYOK OaraTux
moneit!). I mounHaiiTe 3 HAMBaXKIIUBIIIKMX cpaB. Bakko paHo BcTaBa-
ta? Toxai Tpeba 3pobutu 1e 3BUYKOr. [[oYHITH 3 TOTrO, IO KOXKEH
JIeHb TIePEeBOIbTE CBIM OyAMIBHUK Ha 1—2 XBWIMHU paHiiie. Ake 11e
He ckiagHo! IlimiioM Ha CBITaHKY Ja€ OUIbIIE >XUTTEBOI EHEPrii.
Cnpo0Oyiite.
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HemoxnuBo e(heKTHBHO KepyBaTH 4yacoM Oe3 IIaHyBaHHS. Y
Bac MOBUHHI OyTH YITKO CPOPMYJIHOBaHI I[JI1l, IPUUOMY 3allMCaHl Ha
marepi, a He TUIbKU B rojioBl. Pamxkyiite iX. JloTpumyiitecs: cBOiX I1i-
JIe¥ TIpY MOJCHHOMY IIJIaHYBaHHI Ta 000B’SI3KOBO JOCSTANTe iX.

He BcTuraere BukoHatu Bce 3aruiaHoBaHe Ha jaeHb? CkiiaaiTh ca-
Ml I ce0e IOXBWJIMHHHUM 3BIT 3a JICHb (Tak-TaK, came IOXBHIIMH-
Huil!) — BU BUABHUTE OaraTo pe3epBiB, BUTPAUCHUX HA JApEMHI 3aHATTS.

Cexkper 3. JluByiire.

JIuByiiTE CBOIX KJIIEHTIB, TUBYUTE CBOIX KOHKYPEHTIB, yCiX OTO-
YyIOUHUX 1... HaBITh camMoro cede. /[uByiiTe HOBUMHU 1]I€SIMU, HOBUMHU
MiX0/IaMK, HaWKpamuM OOCITYrOBYBaHHSIM, IIBHJIKOK PEAKIII€,
npare3aTHICTIO.

CTBOpIOIOYM BJIACHY CIIPaBY, BU CBIJIOMO HaMaraerecsi 3MIHUTH
CBO€ KUTTA. ['0n0BHE, 11100 Balia crpaBa NPUHOCKIIA BaM 3aJI0BOJICH-
Hs1. JI1001Th Te, yuM BU 3aiiMaeTecs. byabTe KpeaTUBHUMU B YCbOMY.
3a0yapTe PO CTEPEOTUITH, TTPO MUHYJIUM CBiil 10oCBiA. JKHUBITH HOBUM
KUTTSIM.

Cekpet 4. CTBOPITH KOMaH]y.

JIoCUTh BaXKJIMBO BXKE 3 TIEPIITUX MUTTEBOCTEH 1CHYBaHHS Balllo-
ro 0i3HeCy Mmo4yaTd CTBOPHOBaTHM KOMaHy (200 xo4a O CKJIacTv IUIaH
1010 11 CTBOPEHHS). be3 KoMaHIu BM HE 3MOKETE PO3BUBATH 1 MaCIII-
Ta0yBaTu CBIA Oi3HEC, BU HE 3MOXKETE CTaTH MO-CIPABKHHOMY BLIb-
HUM, BH HE 3MOXKETE JOCSITTH BEIMKUX yCIIXIiB.

Komanma — e Ti J110aM, sIKi MUCIISITH B OJHOMY HAmpsiMi, po3y-
MIIOTh OJIMH OJHOTO 3 TIBCJIOBA, TOTOBI MIATPUMATH 1 3pOOWUTH BCE
MO>KJIMBE JIJIs1 IPOIBITaHHS O13Hecy. CUHEprisl — 11e BaXJIMBUNA KpUTE-
pit epeKTUBHOT KOMaH/IH.

[Tpununite 0coOJMBY yBary migoopy CBO€I KOMaHIU, a TAKOX Il
MOTHBAIIIi Ta PO3BUTKY. 3aJ0BOJICHHS OBUHHI OTPUMYBATH HE TUIbKU
BU, aJi€ 1 YWICHH BaIlIOi KOMaH/IH.

3HANAITE JIO/ICH, SKMM MOJKHA JICJIETYBAaTH CBO1 ITOBHOBAKEHHSI.
AJKe B KUTTI Ma€ OyTH MiCIle HE TUIBKM pPoOOTI, a ¥ ciM’i, 1 X001, 1
BIJIMOYUHKY.

Cekpert 5. Mpiiire.

VBITh CBOE MalOyTHE: SIKUM BU OauuTe cede, Ball O13HEC, Bally
pOIMHY, Ballle OTOYCHHs, Ball OYyJWHOK, aBTOMOOUIb 1 Bce iHIe?
VsBiTh yce B HalapiOHIIMX noapoouiax. [locrapaitecs 110 KapTUHKY
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n00pe 3amam’siTaTi Ta HABUMUTHCS i1 BIATBOPIOBATH CUCTEMATHUYHO,
KOJIX BaM 3HAJ00MTHCSI CTUMYJI y TMOJ0JIaHHI CKJIJHOI CUTYallii abo
pillieHH1 TpoOJIeM.

IIpu 11boMy 0OOB’SI3KOBO Tpeba BIpUTH B ceOE Ta CBOI CHIIH,
1HaKIIIe Mpli 3aauIaThbes auiie MpisiMu. Bipre B cebe Ta giiiTe, MaiTh
Ha3yCTpI4 CBOIN MpIi.

Cekpert 6. [nBecTyliTe B CBiif pO3BUTOK.

[le mocuTh BaXIMBO Ha OYIb-IKOMY €Taml PO3BUTKY Ballioro
0i3Hecy. [locTiiiHMI PO3BUTOK — 1€ 3aMIOPYKa 3pOCTAHHH.

He mikomyiTe KOIITIB Ha OTPUMaHHS HOBOI 1H(pOpMaIlii, HOBUX
3HaHb, HOBUX YMIHb, KOPUCHHUX TOPaJ 1 BCHOTO 1HIIOTO, 10 MOXKE IO~
JITIIATY Bac 1 Baml O13HeC.

Bu — sapo cBoro 0Oi3Hecy, BiJl BaC 3HAYHOIO MIPOIO 3aJICKUTh
MaiOyTHE BaIoi KOMIIaHi1.

Cexper 7. He 3ynunsiirecs.

[le cTocyeThCa yChOTO: BalIOrO PO3BUTKY Ta PO3BUTKY BaIIOrO
013Hecy. Hikonu He 3ynuHsAiTeCS HA JOCATHYTOMY, IITyKalTe HOBI LT
Ta CTUMYJIH.

«/lomoku BM O1KHUTE, KOHKYPEHTH TMOKYCYIOTh Bac 33ajy; alie
SIKITIO BU 3yITUHUTECS, BOHU Bac 3:KepyTh» — Binbsam Kuypacen.

Hikonu ne omyckaiite pyku. TpyaHomii OyayTh Ha BalioMy
NUISIXY, ajie mam’siTaidTe, 110 BU CBLAOMO OOpaiu LeH HUIIX. 3raayinTe
B TAaKUX CUTYyalllsIX «KapTUHY Balloro ManOyTHbOro» 1 OepiThCs 3a
CIpasy.

Ponna AOpamc, cBITOBa ekcrepTka 3 Oi3Hec-TutaHyBaHHA. [Ipa-
I0BaJia 3 yciMa BUJAMH O13HECY: BiJ MIKPOIIANPUEMCTB 3 OJHIEIO
JTIOJIMHOI0 O KOMMAHINA 13 COTHSAMH MUIBHOHIB n0xony. KoHCynbTy-
BaJla KOMIIaHii 3 yCIX BUAIB IMPOMHCIOBOCTI, ctaptanu. Cama Ponpga
TaKO0X BJIACHHUIIS Masioro 0i3Hecy. Lle ii cnocoOu TOCATHEHHS YCITiXy B
0i3Heci:

1. ITounnaiite 3 Mayioro, MO0 BUPOCTH BEJIMKUM. € HamgiHHUIMA
croci0 mpoBanuTucs y ManoMmy Oi3Hecl. CripoOyiTe mpoaaTu BCIM.
KitouoBuMm (aktopoMm ycmixy manaoro Oi3HECy € CTBOPEHHS HIIIl —
MEeBHOI1 crierrianizaiii abo By3bKOr0 CerMeHTa pUHKY, a He KOHKYPEH-
11i 32 KOXKHOTO KJlieHTa. He Oy/1bTe MpOCTO MaPKETUHIOBUM KOHCYJIb-
TaHTOM: OyJbT€ MapKETHUHTOBUM KOHCYJIBTAHTOM JIJIsl TIEBHOI raiy3i.
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He OyapTe 3araJbHMM Mara3uHoOM — 30C€pelbTeCs Ha MEBHOMY THII
TOBapy 4M MOKyMIeBl. Manuii 613HEC MPOCTO HE Ma€ Yacy Ta IPOIIeH
JJIs1 YHIBEpCaIbHOCTI.

2. Hacammnepen n0aiiTe mpo cCIpaBy, siKa MPUHOCUTH «XJIi0 1 70
xibay. Y mianpueMIriB € 6araTo XOpOIIUX iieH, ajge BOHU MOXYTh
BIJIBOJIIKTH BiJi OCHOBHOro Oi3Hecy. Ilepin HiX pO3riassHYTH HOB1 Ha-
OpsSMH, YITKO BH3HAYTE, SKa YacTHHA Balioro OI3HECY NPUHOCHTH
rpoli, 3 SIKUX BU CIUIauyeTe Mo paxyHkax. KoHueHTpyHTecs Ha I
YaCTHHI.

3. «llepekonaiitecs, mo codaka ictume cobauy iky». Lle nurara
BeHuypHoro kamitamicra FOmxuna Knalinepa. Knaiinep maB Ha yBasi,
10 SKUMH O XOPOITMMH HE BUTJISAAIM Bali 1711, B TOBUHHI ITEpEKo-
HATHUCS, 1[0 Y BaC € MPOAYKT UM MOCTyTa, AKUX KIIE€HTH JIHCHO XOUYTh.

4. Bu He MOXXETe JTOCSATTH METH, SIKy HE BCTaHOBWJIM. Yac, saxui
HiANpUEMEIL BUTPATUTH IS pO3pPOOKH Oi3HEC-TIIaHy, Ma€ BUPIIIAIbHE
3HAUYEHHS JUIS YCIIXy Ta BIOKMBaHHS. Sl HE KaKy MPO HAIMCAHHS JOKY-
meHTa Ha 50 cTopinok. [1naHyBaHHs, a HE TUIaH — OT IO BaXKJIMBO. P0o3-
poOka Oi3Hec-TIaHy 3MYIIy€E Bac MPOAyMaTH OCHOBM BAlllOi KOMIIAHII:
Balll pUHOK, KOHKYPEHIIII0, raly3b 1 Ballle CTPATErTYHE CTAHOBUIIIE.

5. HiTko Bu3HaUTE CBIM IIJIbOBUN pUHOK. [IpoananizyiiTe xapak-
TEPUCTUKU CBOIX KJIIEHTIB, 100 BU 3pO3yMLIH, XTO CaM€ KYIy€e Yy Bac.
HasiBHICTh YITKOTO IIJILOBOTO PUHKY J03BOJIsiE BaM OyTH Habarato
e(EKTUBHIIKNMH SK Y pO3pOOIll BalIOro MPOAYyKTY, TaKk 1 B MapKETHH-
TFOBUX 3aX0/JIaX.

6. bynyiite oqun Oi3Hec 3a ojuH pa3. [lianpuemin 3a3puyail Oa-
4aTh MOKJIMBOCTI JJIsS 3pOCTaHHs y OaraThboXx HampsiMax. S 6auuB 013-
HEC-IUIaHU, SIK1 00’ €IHYIOTh Y cO01 0arato migIpPUEMCTB B OJTHOMY —
KOMOIHOBaHy MpajibHIO, 0ap, MOCIyTH HSIHI Ta KHUTApHIO. BUIbIIICTS,
3BICHO, HE TaKl PO3CIisiHI, aje BCE OJHO BAXKIMBO 30CEPEIUTHCS JIUIIIEC
Ha OJIHOMY HOBOMY HampsiMi JIsUIbHOCTI. BU BUpOOJISIETE NPOIYKT Un
NOCIIYTy, SIKMM IIJIbOBUWA PUHOK, IO 32 TOJIOBHUI KaHal pPO3MOB-
CIOJIKEHHS o0epeTte?

7. IIpocTiiie npuadaTy YaCTUHY PUHKY, IO BXKE ICHY€E, HIXK CTBO-
puTH HOBML. Xoya Maiuil Oi3HEC € JBUTYHOM TBOPYOCTI JJIsi HAIIOI
EKOHOMIKH, TIaM’siITaiTe, 1110 CTBOPUTH PUHOK aOCOJIOTHO HOBOT'O BHUIY
TOBapy 4M MOCIYTH Baxko 1 oporo. [Pod He OyB nepmum nudpoBum

80



My3u4HUM TieepoM; Google He Oyna mepmior MONTYKOBOIO CHUCTE-
Mmoto; Facebook ne O0yB mepmioro miaTdopMoro coliayibHUX Mmemia. €
OaraTo IepeBar y ToMy, 100 OyTH MOCI1JOBHUKOM.

8. CrmpaBu, SIK IpaBUJIO, 3aliMalOTh OUIBIIE Yacy 1 KOIITYIOTh
OpoXYe, HDK TutaHyBaiocs. IliinpueMili NpUpOIHO ONTHUMICTUYHI,
0CcO0IMBO MiA yac cTapTy. AJie HE3aJeXHO BiJ TOTO, 3alyCKAETE BU
013HeC, poOUTE MPOEKT ISl KIIIEHTA UM CTBOPIOETE BEOCAWT, HaMKpa-
UM PilIeHHSIM OyJie MOJIBOITH OLIIHKY 3aKJIaJICHOT0 Yacy Ta IpOoIIeH.

9. JItoqu He unTaroTh. Bam 013HeC IPUXOAUTH B YMOBH IIBUIKO-
ro 1 3axapaieHnoro cBiry. OTxe, po3po0stoun Bail BeOcanT, Oporry-
pu, 1HopMmaIiiiHi OrOJeTeHi, OTOJOMIEHHS — BUKJIAJAalTe TyMKH KO-
POTKO Ta BIY4YHO. A IlIe BUKOPUCTOBYITE Oe3iiu hororpadiii.

10. JIromu BeayTh Oi3HEC 3 1HIIUMU JOABMH. Y Cl MU BBaXKAEMO
3a Kpale BeCTH O13HEC 3 JIIOJbMH, K1 HaM IMOI00al0ThCS Ta SKUM MU
noBipsieMo. Barni kiieHTH Ta O6i3Hec-mapTHEpHU — TeX. 3HalomTecs 31
CBOIMU KIJIIEHTaMU; Ji3HaBaWTecs MpO IXHI MIAIPUEMCTBA, POAMHH,
BrooOanHsa. Hexail BOHM NO3HAMOMIISATHCS 3 BaMU. Manui O13HEC
MOKE€ KOHKYPYBAaTH 3 BEJIMKMUMH KOMIIAHISIMU, OyyIOUd MIIHI BiJTHO-
CUHU 3 KJITI€EHTaMHU.

4.2. Ilcuxo/10riYHi ACTIEKTH NPUINHATTS PillIeHb

[Icuxomoriyna Teopisi MPUUHATTS PIIICHb, 33 CIIOBAMU MOJBCHKOTO
nocmgauka FO. Kosenerpkoro, siBiisie co000 «CUCTEMY TBEPLKEHB PO
CHPaBXHIO MOBEIIHKY JIFOJWHHU B Ipolieci BUOOpy pimieHHs. Ha BiaMiHy
BIJ] TEOpii palliOHANIbHUX PILIEHb, SIKA € HOPMATUBHOIO, MCUXOJIOTIYHA
TEOpisi MPUIHATTS PillICHh MA€ IECKPUNTUBHUN XapaKTepy.

[IcuxonoriyHa Teopist OPUUHATTS PillIEHb BUKOHYE TPU OCHOBHI
byHKITIT:

1) pyHkiro mepexdavyeHHs, MO Ja€ 3MOTy 3 BEJIMKOKO BipOTij-
HICTIO TIepea0auynuTu 0COOJMBOCTI TTOBEIIHKH JIFOACH, SIK1 IPUIMAIOTh
pILIEHHS y 11{A CUTYaIlli;

2) (bYHKIIIIO MOSCHEHHSI, KA JIa€ MOYKJIUBICTH MOSICHUTH JIIOJICh-
KU MEXaHi3M BUOOpY 1i; HAHOLIbIy MOSICHIOBAJIBHY I[IHHICTH MAa€e
BU3HAYEHHS MOCIIIOBHOCTI, B SIKili BiIOyBa€ThCs 1HTEPIOPU30BAHUI
mpoIiec BUOOpY;
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3) npakTruHy (QYHKI[iF0; HAWHOIMBITy MPaKTUYHY IIHHICTH CTa-
HOBJIATH 3HAHHS IIPO il MI0JI0 TPUNUHSITTS PIllieHb, SIKI BUKOPHUCTOBY-
IOTHCSl Y MPOIECI CTBOPEHHS J1arHOCTUYHUX CUCTEM ab0 omTuMi3allli
NEPCOHAIBHUX PILIEHb.

Oco0sMBe Miclie TICUXOJIOTTYHOI TeOopii MPUNHATTA pillleHb TO-
JSiTa€ 'y TOMY, 10 HEMae MEBHOCTI B €KOJIOT1YHIM Oe3Mmelli peanizalii
OaraThoX ii TBEpXKEHb; HEBIJIOMO, UM MOITUPIOIOTHCS 3aKOHU BHOODY,
BIJIKpUTI B 1abopaTopii, Ha cepy HANCKIATHIIINX PIIIEHb, SIKI TPUH-
MalOTh JIIOJM B PEAIbHUX COIlIAIbHUX CHCTEMax — MPOMHUCIOBOCTI,
apMmii, aAMIHICTPAaTUBHUX OpraHax.

b. ®. PybaxiH po3riisiiae mpoiiec MpUuUHATTS PIIlICHHS Yepe3 BU-
TIJIEHHS MOT0 CKJIaJIOBHX: MCHUX0(1310J0TI9HOI, OB’ I3aHO1 3 HEHUpO-
(G1310JIOTITYHUMHA OCHOBAaMHU MPUUHATTS PIMIECHHS: JIOT1KO-TICUXOJIO-
ri4HOi, 110 TMoJisirae y nepedopMyIroBaHH1 3aja4i Ha Mif3ajaayl; ore-
paIliifHoi, MOB’s13aHO1 3 BUOOPOM 1 BUKOPUCTAHHSIM CHCTEMH OTeparii
Uil IHOpMAIliiHOT MIATOTOBKM PIIEHHA, a TaK0X NMOOYI0BU il mepe-
BIPKM TINOTE3 y Mexkax 3anadi; (QyHKI1OHATBHO-AUHAMIYHOI, TIOB’S-
3aHOI 3 peati3alli€l0 KOMIUIEKCY BHYTPIIIHIX TMCHUXOJIOTIYHUX MeXa-
HI3MIB (JIOT1YHMX, IMOBIPHICHUX, pe(IEKCUBHUX Ta 1H.); OCOOUCTIC-
HOI, TIOB’s3aHO1 3 BIUIMBOM MOTHBAIlIITHO-YCTaHOBUYOi Ta €MOIIHHO-
BOJILOBOI cpep Ha mepedir iHdopMaliiHuX mpouecis; (hopMalizoBa-
HOI, TOB’S3aHOI 3 KUIBKICHOIO OIIIHKOIO TepepoOku 1H(opMailii,
OPUUHATTAM PIIICHHS Ta MOOY/I0BOIO (POpMabHUX MOJENEH mporie-
Iyp, 110 PO3TISAAIOTHCA.

Jx. Minnep, 0. IN'anantep, K. [IpiOpam posrisigaroTs iHPopma-
IIiHY OCHOBY isJIBHOCTI, MOBEAIHKHA Yepe3 CIIBBIIHOIICHHSI 00pa3y
i any. Bcl Hakonmu4eH1 Ta OpraHi3oBaHl 3HaHHS OpraHi3My Ipo ca-
MOTO cede 1 PO CBIT, y SIKOMY BIH ICHY€, CTAHOBJISITH 00pa3. byab-
AKUN 1€papX14HO MOOY0BAaHUN MPOIIEC B OpraHi3Mi, 3JJaTHUA KOHTPO-
JIOBATU MOPAJIOK a00 MOCIIIOBHICTh MEBHUX OIEpalliil, siBJIsiE COO0I0
miaH. Mix HUMHU iCHye OOONUIbHUM 3B’SI30K. 3MIHU B 00pa3i BigOy-
BAIOTHCS JIMIIIE BHACIIIOK BUKOHAHHS TUIaHIB, @ BHECTU 3MIHU B TLIa-
HU MO>KHa TUIBKM Ha OCHOBI 1H(OpMalIii, 110 iCHY€ B 00pa3i.

B imxeHepHii ICUXOJIOTil AJi MO3HAYEHHsI BHYTPILIHIX 3ac001B
JUSITTBHOCTI 3aKPIMIIIOCS TIOHATTSI «KOHIIENTyaJIbHa MOJCIBY, SIKE 3HAY-
HOI0O MIPOIO BIAINOBiAa€ MOHATTIM «00pa3» 1 «mian». JlocmigHuku
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IpoLIeCy PO3B’sI3aHHS MPAKTUYHHX 3a/1a4 YCTAHOBWIIH, 1110 B JIFOIUHU-
oriepaTopa BUHHUKAE JyMKa I10JI0 MOJIEl CYKYITHOCTI MOXIUBHUX JIIH,
GhopMyIOThCS 00pa3HO-KOHIIENTyadbHI MOJIEN, SIKI SBJISIOTH COOOO
OCHOBY JJIsl yOpaBIiHHA AisUIbHICTIO. [Ipy 11boMy HEOOX1IHO poO3pi3-
HSATU TIOCTIMHI (MaJlo3MiHHI, 30€piraloThCsl y JOBrOYACHIM mam’siTi,
GbOpMYyIOTBCA 1 3aCBOIOIOTHCA TNEPEBAXKHO B MPOIIECI HaBYAHHS) Ta
ornepatuBH1 (MIHJIWBI, TMHAMIYHI, (YHKIIOHYIOTh Ha PIBHI ONEpPaTUB-
HOT mam’sTi; POPMYIOTHCS HA OCHOBI MOCTIMHUX MOJENIeH y TIpolieci
BUKOHAHHS SIK MPEAMETHOI, TaK 1 pO3YMOBOI JisUIbHOCT1) KOHIIEIITYya-
JIbH1 MOJEI.

B indopmariitHomy 3a0e3MeueHH] JiSTIbHOCTI, MOBEIIHKHA TiCHO
MEePEIUIITAalOThCS TPUPOIHI (1HIWBIAYaTbHO-TUIIONOTIYHI) Ta YKUTTEBO
HaOyT1 (CEHCOpHI, MEePLIENTUBHI, IHTEJIEKTyalbHI CXEMHU, MOJIEN1) 3/110-
HOCTI JIFOAWHU SIK Cy0’€KTa AIsUTbHOCTI 1IOJ0 OI[IHKH PI3HUX ITPOBUX,
HaBYAJIbHUX, MPOQECIMHO-TPYIOBHUX, MOOYTOBUX CHUTYaIllil Ta MpHUK-
HSATTS PILLICHHS.

[Iporec iHbOpMaIiiiHOrO OOCIyroByBaHHS isUTBHOCTI, ITOBE-
TIHKW BKIO4ae: 1) mi3HaBajabHI Mpolecu (BIAYYTTS, CIpUUMAaHHS,
ySIBJICHHSI, 11aM’SITh, MUCJIEHHS, YSIBY); 2) PO3yMOBI 3/1I0HOCTI (omepa-
I[IOHAJbHI XapaKTEPUCTUKU MIPKyBaHHS K 0a30BOro 1HIMKATOpA 1H-
TEJIEKTY); 3) pO3YMOBY Mpale3JaTHICTh (4aCOBI MEX1 aKTUBHOI PO3Y-
MOBOIi TIpaill) Ta pO3yMOBY BUTPUBAIICTh (00’€MHI XapaKTEPUCTUKU
OTIEPAaTUBHOT TTaM’AIT1).

[IpuiHATTA pilieHb, TOOTO BUOIp, MOB’sI3aHE 3 TAKUMU SIBUIIA-
MU, SIK MUCJICHHS, PO3AyMH, CTIEpEUaHHs, BUPIIIICHHS MPOOJIeM, YMO-
BUBOJIM, TIEPEBIpKa TiMOTe3 a00 JOCSITHEHHS BUCHOBKIB. YCI I i €
MPEIMETOM JIOCIIII)KEHHS KOTHITUBHOI IICUXOJIOT1I.

[Ipouiec mpuHHATTS pillleHb, KPIM IUIaHYBaHHS, OpraHizaili Ta
MOTHBAIIl1, € OJIHIEIO 3 YIPABIIHCHKUX (PYHKIIIN, sSiKa MOJsArae y 300pi
Ta 00poOui iHpopMarii npo mainOyTH1 aii. [llo e 3a anroputmu Ta
eBpucTUKHU? SIK mpuilMaTy NMpaBWIbHI pillieHHS? SIK YHUKHYTH TOC-
NIIIHUX pilieHb? K HE AISTH IHTYiTUBHO?

JIroquHa poOUTH BUOIp JJIS TOrO, 100 3MIHUTH HABKOJIHUILIHIO
cuTyallito. PillieHHs — 1€ CcBiJOME OOpaHHS OJHOIO BaplaHTa 3 MpH-
HaMHI IBOX MOXJIMBUX. [HOJ1 pillIEHHS TOCUTH MPOCTI, HAITPUKIIAJ:
«KynuTy 1mokoaagHe 4u MOJIyHUYHE MOPO3UBO?». [HIII MOXKYTh OyTH
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HabaraTto CKJIaAHIIIKMMH, 1 ocobam, sIKi MPUUMAIOTh PIIIEHHS], JTOBO-
TUTHCS OpaTH 0 yBaru BeJWKY BIAMOBIAAIBHICTh Y CBOEMY BHOOPI.

[ToBimOMIISIFOUM TIPO MPUMHSATTS PILICHHS, 3a3BUYAl 3raJy€eThCs
npoOJeMHa CUTyallis, sika motpedye mouryky e€heKTUBHOTO Croco0y.
[Iporiec MpUUAHSTTS PillIeHh HEPO3PHUBHO IOB’S3aHUN 3 MHCIICHHSM,
TOOTO 3 PoOOTOI0 KOHKPETHUX OMEpaliiHuX Mporeayp. Bonu rpyH-
TYIOThCS Ha CTpaTerisix, Mpolecax MipKyBaHHS a00 E€BPUCTUYHMX
(TBOpue, MPOAYKTUBHE MHUCJEHHS) METOJaX BHUPIMICHHS MPOOJIeM.
MucneHHsT — 11e JOCSTHEHHSI BUCHOBKIB, SIKI paHilie OyJd HEBiOMi
moauHi. [cHye 6arato MeToAiB BUCHOBKY, 1 HAUMIOMYJISIPHIIIIUMHU €:

® JICIYKTHUBHE MIPKyBaHHS — 3aCTOCYBaHHSA (OpMalbHUX IIpa-
BUJI JIOTIKH J1JI1 BUBEJICHHSI BUCHOBKIB 3 HABEJICHUX MOCHUJIOK;

® IHIYKTHBHE MIPKYBaHHS — BUCHOBKH I'PYHTYIOTHCS Ha CIIOCTE-
PEKEHHSX;

® BUPIIIECHHS MPOOJIEM.

Iomunxku nio yac npuiinamms piieHs

Opnak TmporleC MPUMHATTS pIIICHHS 3a3BUYail CKJIQJAHUN Ta
NOB’sI3aHUN 3 PU3UMKOM. JIIOAM 4acTo 3amUTYIOTh: «SK mpuitMaTtu pi-
meHHs?». Mo)KHa poOMTH BUCHOBKH Ha OCHOBI UY»KOT'0 JOCBIY, MOX-
Ha BUSBJIATH 3aJICKHOCTI Ta MEPEBIPSITH TINOTE3H, NepeadadaT aHCH
NEBHUX MO(1{, PO3raJlyBaTy rOJOBOJIOMKH Ta IIyKaTH BUXIJ 31 CKJIaj-
HUX cuTyalii. JlronuHa — icToTa po3yMHa, ajie, Ha >Kajib, CXUJIbHA MO-
MuUJsiTACS. BoHa MoXke poOUTH Oarato MOMWIOK Ta MOTPAILISATH B Mac-
TKU CBOT'O pO3yMYy, TOOTO CTa€ KEPTBOIO BIACHOI yIEPEIHKEHOCTI.

KorHiTuBHI NMCUXOJIOTH J1I00pEe 3HAIOTh MPO MOMUJIKY TMiATBEP-
JDKEHHS, SKa IMOJISTae B yrepeIkKeHoMy 300pi JOKa3iB Ha HMIATPUMKY
CBOEI TIMOTE3W Ta HE MEHII YNEPEIKEHOMY YIYILEHHI CyNepewINBUX
noka3iB. Jleski groam poOJISITh JIOTIYHI TTOMMJIKK T 9ac MPUAHSATTS
pillleHb, a IHIII MalTh HENpPaBWJIbHI MIPKYBaHHS Ta HEMPaBUIbHO
OIIHIOIOTh WMOBIPHICTh HAaCTaHHS MEBHUX momaii. TpeTi migmaroThes
TUCKY KOMaH]IH, 1110 MPU3BOIUTH JI0 Py BUKPUBICHH MUCIICHHS, KO-
JIM KOHCEHCYC O1IbII BaXXJTMBUM 3a MPUIHATTA HAUKPAIOro PIllICHHS
YJIeHAMM TPyNU. Y TICUXOJIOTIi 1€ MOHSTTS BiJJOME SIK «TPYyIOBE MMC-
JeHHs» (UTI03151 OJHOCTAUHOCTI).
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Memoou npuiinammas pinieHb

JIronyHa MOBUHHA NMPUUHATH PIIICHHS, KOJU CTUKAETHCS 3 KO-
I0Ch IIpo0IeMoro. BoHa Moyke 3HaTH METY CBOE€I JIii, ajie He 3HaTH, K
il mocarth. 3ajeHO BiJl CTYIICHS TOYHOCTI BU3HAYEHHS ITJICH 1 IUISA-
X1B 1X JOCATHEHHS BUIUIAIOTH:

® 33aKpUTI MPOOJIEMHU — YITKO BU3HAYEHI;

® BIJKPUTI MPOOJIEMU — MOTaHO BU3HAYCHI.

3aexHo BiJl KIJTLKOCTI PO3B’sI3aHHS 3a7a4 BUIUIAIOTH TaKI:

e po0IeMU KOHBEPTEHIIIT — € TUILKU OJIHE MPABWIHHE PIIICHHS;

e npobiemMu po301KHOCTI — ICHY€E KIJIbKa CHOCOOIB BUPIIICHHS
npo0JieMH, HAMPUKIIAJ, Y 3aBJAaHHIX TBOPUOTO TUITY.

[Ipobnemu Takox Kiaacu(ikyrOTh BIIMOBIAHO O TOTO, HACKLIb-
KM BOHM BUMAararoTh ydacTi iHImuX. OTxke, ICHYIOTb:

® MPOOIEMHU-TOTOBOJIOMKH — MOTPEOYIOTh 1HAUBI Yy JIbHOTO
MPUNHATTS PIIlICHb;

® irpu — y HUX OepyTh y4acThb HE MEHIIE JABOX OCI0, SIKI JOTPHU-
MYIOTBCS TIPaBUJI TPH.

KoruiTvBHa MCUXOJIOTisI MAa€ JBI OCHOBHI CTpaTerii BUPIIICHHS
poOJIeM 1 IPUMUHSTTS PillICHb:

— QJITOPUTMHU — TOCIIJIOBHICTh KPOKIB, SIKa 3aBXJU BEJE J0 BU-
pillIeHHS] 3aBJIaHHA, ajl€ JOCUTh TPYJIOMICTKA, BUMAarae 30cepejke-
HOCTI1, MOTHBAII1, Oa’kaHHS Ta BMIHHSI MHCJIHATH. YacTo HEOOX1IHO BO-
JOJIITH BEJIMYE3HOIO0 KUIBKICTIO 1H(QOpMAIlil Ta BMIHHAM ii IPaBUIIbHO
00po0siaTH. [Icuxonoru po3pi3HSAIOTh AITOPUTMHU THUILY «JIepeBa pi-
HIEHBY 1 «JEKOMITO3UIiS POOIEMI;

— €BpUCTHKA — OUIbIII HEHAJIHA CTpaTerisi, 3aCHOBaHA Ha 1HTYi-
TUBHOMY i O€30yMHOMY MHCJICHHI. [i HeHaJilHICTb KOMIIEHCYETHCS
MO>KJIMBICTIO €KOHOMIT Yacy Ta 3HA4HOI KUIBKOCTI eHeprii. Jlo Halmo-
MYJISIPHIIIAX €BPUCTUK HAJICKATh: €BPUCTHKA «abu OJIMK4Ye», siKa Mo-
JsiTae 'y ToMmy, 00 3aBXIU BHOUpATH NUIAX, KUK HaOIUXKae Bac 10
METH; €BPUCTHKA «PyXy Hazagy, TOOTO MOYMHATH MPOIEC 3 YSIBU IS
ceOe KIHILIEBOTO pe3yJIbTaTy; EBPUCTUKA «KOHKPETH3allli 3a7a4i Ta Mo-
PIBHSIHHS 32 aHAJIOTIEI0N.

MoxHa CBITYUTHU MPO pallioOHAIbHI Ta IHTYITHBHI, CTpaTer1vHi Ta
PU3HMKOBaHI1 PIILICHHS, PIILIEHHS, MPUUHATI B YMOBaX HEBU3HAYEHOCTI,
IHHOBAIlIHI Ta mnepegdOadyBaHi. [CHYIOTh TaKOX BaXKl pIIICHHS,
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IIBUJIKI PIIIEHHS, PIIICHHS, SKI € 3aJ0BUIbHUMU, PyTUHHHUMHU, SKUM
nepeAye eran IUIaHyBaHHS a00 MPUIHATI CIIOHTAaHHO O€3 pO3ayMiB.
Kateropiii pillieHb € HECKIHYEHHO 0araTo. AJe 3aBXau Mepes TUM, SK
3poOUTH BUOIp, TMOTPIOHO TpOaHANI3yBaTH CHUTYaIlll0, 3PO3YMITH
METY, 3HAUTH MOXJIMBI PIILICHHS Ta BUOpATH Kpally ajibTEpPHATUBY 3
TOYKH 30py OOpaHuX KPUTEPIiB BIAOOPY.

Bupiwennsa npoonem

[Iporiec MpUIHATTS PillIECHHS YacTO BiJOYBAa€ThCSl HEYCBlIOMIIE-
HO, HAIIBUAKOPYY. JIfoquHa HE 3aMUCITIOETHCS TIPO €TaIlld BUPIIICHHS
npoOaeMHy, HAPHUKIA, 1] 4ac MOBCAKJACHHUX IUJIEM, IO IMPUTOTY-
BaTH Ha CHIIAHOK BpaHIil. BapTo mam’staTtu, IO KOXXHE MPUMHSTE
pillieHHd Ma€e OyTH MOB’si3aHE 3 KOHKPETHUMU AisiMU. SIKIIO BU BUPI-
WM, IO 3 CHOTOJHI BHBYAETE AHTJIINCHKY MOBY, BaM HEOOX1JTHO
3pOOUTH JIeSIKI KPOKHU B I[bOMY HAINpsMi, HaPUKIIaA, 3alMucaTUCs Ha
MOBHUH Kypc. Konu pilieHHsT TpUHRHATO, HEOOX1THO BXKUTHU 3aXOJ1B
JUTSI TOCATHEHHS METH.

Jesiki nroau 00SIThCS BIAMOBIAANBHOCTI 32 NPUUHSTTS PIICHb 3
NeBHUX NMUTaHb. OIHaK BY MOBUHHI JaTH cO01 MPaBO HA TIOMUJIKU 1 BUH-
THUCS Ha CBOIX MOMMJIKaX. Bu MoxeTe ckopucTaTucs JOMOMOTOI0 eKCIep-
TiB a00 HaBITh MMOpPAJaMU 1HIIUX, OUIBIN AOCBIIUEHUX JroAei. He BapTo
M1IXOJIUTH 10 MPOOJIEMH 3 TTO3UIIIT «BCE3HANKW Ta 3aMHKATHUCS Ha allb-
TEpHATUBHUX PIMICHHSX. [HOJI Kpaille 3pOOUTH KPOKH, SIK1, 3/1aBaJIOCS
0, BIIAJISIIOTH Bac BiJ] METH, a TIOTIM JIOCATTH 11 MIBUAIIEC Ta €()EKTUB-
Hilne. AJKe mporpaiil y OUTBI 1HOJI € YMOBOIO IIEPEMOTH y BiiiHI.

4.3. daxkTopu, AKi NepelKoIKalTh yclixy Oi3Hec-aifIbHOCTI,
i IX HedTpadi3auis

SAxocTamu, sIKi MPOTUIIOKA3aH1 MIANPUEMIIIO, € EMOI[IiHA HEBPIB-
HOBaXXEHICTh, JIIHb, TACUBHICTbh, HABIFOBAHICTh, HAJIMIPHA CTAPAHHICTH
1 MyHKTyalbHICTh. OCTaHHI B IIbOMY CIIHUCKY SKOCTI TPaIuLIMHO Ha-
JeXaTh 0 MO3UTUBHUX, ITPOTE, 110 A00pE Y HAMaHOTO MpalliBHUKA, €
MIHYCOM JIJIs1 TIATIPUEMIIS, KM TOBMHEH caM JIaBaTH cOO1 3aBJIaHHA,
a HE YeKaTH, IOKU XTOCh CKa)ke ilomy, 1110 NoTpiOHO podutH. ITyHKTY-
aJIbHICTh € BaXKJIMBOIO SKICTIO Oyxrajarepa abo apxiBapiyca, ajie B
YMOBax MIHJIMBOI PUHKOBOI €KOHOMIKM Taka SIKICTbh, SIK THYYKICTh —
BaxJMBima crajnocti. Ille ogHa ocobucTiCHAa SIKICTh, IO YCKIJIQJIHIOE
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TISUTBHICTD TIAMNPUEMI, — MIJIBUINCHA TPUBOXKHICTh. 3a i1 HasIBHOCTI
013HecMeH Oyjie 3aHaJTO JOBIO BaraTucs, MpUHMarO4M PillICHHS, 1 3a-
HAJITO MOBIIBHO JISTH, @ TO 1 30BCIM IPOSIBUTH MacUBHICTD. [liampue-
MHHUIITBO — I1€ 3aBXK/JIM PU3HK 1 J1i B yMOBaxX HEBU3HAUYCHOCTI. 3a TaKUX
0oOCTaBUH Kpallle AiSITA 1 TOMUJIATUCS, OTPUMYIOYU KOPUCTH 3 TTOMHU-
JOK, HIXK 00siTUCA TpoBajdy 1 HIYOro He pooutu. [Jonoku Oi3HECMEH
KOJIMBAETHCS 1 PO3IYMYE, Yac MpaIltoe€ MPOTH HhOTO: KOHKYPEHTH BH-
pOOJIAIOTH TOBAPH 1 3aXOIUIIOIOTh PUHKH, TIOJIATKOBA CITy>kK0a Hapaxo-
BY€ MOJIATKU 1 Tpadu, a Tocrnogapi NpUMIIIEHb — OPEH/IHY TUIaTy.

®daxiBIi, SKI BUBYAIOTH IICHXOJOTTYHI OCOOJMBOCTI CY4YaCHHX
MOCTPAASTHCHKUX MIAMPHUEMINIB, BiI3HAYAIOTh Y HUX HaOIp JajIeKko He
ONITUMAaJIbHUX OCOOMCTICHUX SKOCTEH, SIK1, THM HE MCHIII, JJO3BOJISIOTh
iM BECTH CBIil Oi3HEC 3 ypaxyBaHHSIM BIJIMOBIJHUX €KOHOMIYHUX 1 CO-
laJbHUX peatiil:

® pPaIlOHAJIICTUYHICTh — MPArHeHHs yce MpopaxyBaTH, nepeada-
YUTH 1 BpaxyBaTH;

® HEJOBIPJIUBICTh — CHPUUHATTS CBITY K HEHAJIMHOrO, 4acTo
IPSIMO BOPOJKOT0, IO MPU3BOJANUTH 0 MPArHCHHS MOCUIUTH KOHTPOJIb
3a BCIM, TaKOX MiJI03PLIICTh CTOCOBHO CBOIX IPAIliBHUKIB 1 MAPTHEPIB
o Oi3HeCy;

® arpeCHUBHICTb — CXHWJIBHICTH /10 BUPIMICHHS MPOOJIEM CHUIIOBU-
MU METOJAaMHU 3aMICTh MOIIYKY KOMIIPOMICIB, a TaKOX CXWJIbHICTb
a(heKTHHUX crnajaxiB y B3a€EMHHAX 3 IEPCOHAIIOM;

® AaBTOPUTAPHICTh — MEPEBAKAHHS JOMIHYKOYOTO CTUIIIO KEpiB-
HUIITBA, 1110 HE TEPIUTH KPUTUKHU YU CBOOOIN TyMOK;

® 330000HHO-MICTMYHA HAJAIITOBAHICTh — Bipa B NPUKMETH,
BOPOXKIHHSI, TICYBaHHS, aCTPOJIOTIYHI MPOTHO3U TOIIO, SIKa MOSCHIO-
€THCS HEMOXJIMBICTIO TTOBHOT'O THTEJIEKTYaIbHOTO KOHTPOIIO Haj CO-
1AJIbHOIO, JIJIOBOIO 1 )KUTTEBOKO CUTYALIIETO.

JIx. CTiBeH BUJUIUB PsAJl OCOOMCTICHUX SKOCTEH, 1110 3aBaXKAIOTh
JIIOJIMHI TAPMOHINHO W YCHIIIHO UTH 1 I19TU. BiH Ha3BaB iX «JIpako-
HaMMW» 1 TTOKa3aB, 10 OCOOUCTICHI 0COOIMBOCTI MOXKYTh OyTH K KO-
PUCHUMM, TaK 1 MIKIIJIMBUMU I JTIOAUHU. [0 IUX prc aBTOP, 30Kpe-
Ma, BIJHIC 3apO3yMIUIICTh, B OCHOBI SIKOT MOXKYTh XOBAaTHUCS CTpax Iie-
pell BIACHOIO HE3aXMIIEHICTIO, 00sI3Hb HETAaTUBHUX OI[IHOK a00 3aBU-
IICHE YSIBJCHHS MPO BJIACHY 3HAYUMICTb.
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[HIa HeraTWBHA pUCa — HETEPIUIAYICTh, SIKA MPOSIBISETHCS Y
CTpaxy Iepea MOKJIMUBICTIO BTpAaTUTH Yac. JIroau, 3apakeH1 Hog10HUM
CTpaxom, MOCTIMHO Tepe0yBalOTh Yy CTaHl CTpPECy, HaMararoThCsl 3po-
OuTh 0arato 3a KOPOTKUM MPOMIKOK 4Yacy 1 KUBYTh MPISIMUA PO Maii-
OyTHE, HE BMIIOYH KUTH B CHOTOJICHHI.

30BHIIIHIM OPOSIBOM MOBEIIHKHA TaKuX JtoAeH OyJe yerka 30y/1-
JUBICTh, TPYOICTh, APATIBIUBICTh, 3aMAIBHICTh 1 MOCHIIIHICTD Y PI-
HIEHHSAX. BHYTpilIHI NMPOSIBU MOBEAIHKA OYyAYTh MPOSBISITUCSA y He-
CMIOKO1, CXWJIBHOCTI 10 TIaHIKH, JAPATIBIMBOCTI 1 MPUMXJIUBOCTI. €
OJINH «JpPaKOH, IO IOiJla€ JIOAUHY, — 1€ >KaJiOHICTb». 30BHI BOHA
MPOSIBISIETECA B €r0i3Mi, CKYIOCTI, CXWJIBHOCTI /IO TOpraiiecTBa i
3a3JpOCTi 10 Yy>KOro 0ararcrsa, a Ha BHYTPIIIHbOMY PiBHI — B MTOYYT-
T1 oOaineHocti 1 HeHacuTHOCTI. J[k. CTiBeH BBaXkae, IIO 30BCIM I103-
OyTHCS BIJ ITUX PHUC XapaKTepy HEMOKJIUBO, ajie 1X MOYKHA IMPUPYIHUTH
1 BUKOPUCTOBYBATH Ha 0J1aro co01 1 JIIOIAM.

[ToTpiOHO 3a3HAYUTH, 1110, KPIM, BJIACHE, OCOOUCTICHUX SIKOCTEH,
H1IIpUEMENh TTOBHHEH BOJIOAITH HAOOpOM crienu(piyHuX 3HAHb, YMIiHb
1 HABUYOK Y TIM ramy3i, B AKii BiH Ipaltoe. 3po3yMiio, U0 AJIs YCIIII-
HOTO BEJCHHS (PIHAHCOBUX ONEpaliil MANPUEMIIO HEOOX1HI Xo4ua O
MIHIMaJIbHI 3HaHHA Yy (IHAHCOBO-KpEAUTHIN cepi Ta Oyxranrepch-
KOMy OOJIIKY, a JIFOJAWHA, SIKa BUPIIINJIA OpraHi3yBaTH BUPOOHUIITBO
MeO0IIiB, MOBUHHA MaTH MIHIMYyM TexHI4Hy ocBity. IIpoTe mi obme-
’KEHHS HE € BU3HAYaJbHUMH.

Yacto OyBajo Tak, 10 MHIANPHEMEIL OTPUMYBAB CIICHIAJIbHI
3HaHHS 1 BMIHHS YK€ Yy MNpoLeci PO3BUTKY CBOro Oi3HECY, a Ha Imep-
IIUX HOTO eTamnax JisgB ado IHTYiTHBHO, a00 3a JOTIOMOTOI0 3aTy4YEeHHUX
daxiBiiB. OCHOBHE TYT — Oa)XaHHS BUYWUTHUCS 1 MIJBUIILYBATU CBOIO
KBasi(ikarlito 3 METO BIOCKOHAJICHHS CBOTO O13HECY, a Take OakaH-
HS HAJICXKHUTh YK€ /10 OCOOMCTICHUX SKOCTEW (JIOMUTIUBOCTI, HAIMO-
JIETJIMBOCTI, aMOITHOCTI).
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4.4. Ilcuxos10rivHi OCHOBM NMPOTHUAII 00MaHYy B Oi3Heci

[lin o6marnom po3yMi€ThCSA TMOBITOMJICHHS HEMPaBIWBHX BIIO-
MocTel a00 HaBITh 3aMOBYYBAaHHS BIZJJOMOCTEM, K1 MatOTh OyTH MOBI-
nomiieHi. OOMaH MoOKe 3MIMCHIOBAaTHCS Y Oynb-sKiid (opMmi: yCHIH,
MMCHMOBIHN, B €JIEKTPOHHOMY IOBIIOMJICHHI, Yepe3 MiAPOOKY TOKY-
MEHTIB YH JIUCTIB.

Ilcuxonoziuna xapaxmepucmuka wiaxpaiicmea

BiTun3HsiHa mcuxosoriyHa HayKa ChOTOJCHHS MaiKe HE Mae€ y
CBOEMY apCeHasl IPyHTOBHUX JOCIIIKEHb, B IKMX HILI0CS O Mpo y3a-
raJbHEHHS TICUXOJIOTIYHUX 3ac001B, MPHUOMIB, METO/IB, BUKOPHUCTO-
BYBaHMX CYYaCHHMH IaxpasMyd CYNPOTH MOTEHIINHUX KepTB. OCh
yoMy HacaMmIiepe]l HeOOXiJHO BUBYATHU IICHXOJOTIYHY OCHOBY Illax-
paiicTBa, a HE CBIIYUTHU MPO HHOTO SIK (PEHOMEH, YHIKaJIbHUN 1 «HeTe-
PEMOXHUI.

[IpupoaHo, 110 BUPINIEHHS 3aBAaHb OOPOTHOU 31 3JIOUYUHHICTIO
HEMOXJIMBE 0€3 MOCTIHOTrO PO3BUTKY HOPUAMYHOL MICUXOJIOTIT. Y 1UX
YMOBAX 3yCHJUIS YUCHHUX-IOPUCTIB 1 yICHUX-TICUXOJIOT1B TOBUHHI OyTH
COPSIMOBaHI HacaMmIiepe]l Ha BHUPIIICHHS HaWOLIbII BaXJIIMBUX 3aB-
naHb. Jlo myUTaHb, 0 BUMArarTh 0 ceOe HAWMWIBHINIOI YBaru, Bijl-
HOCATH MPoOeEMy OOpPOTHOM 3 KOPUCIMBUMHU TOCATAHHSIMM Ha BJlac-
HICTb, HE3aJEKHO B1J (OpM ii 3aKpIIICHHS, BUABJICHHS COL1AaJIbHO-
MICUXO0JIOTO-KPUMIHOJIOTTYHOT POJII 0OCOOU B T€HE3UCI 3JIOUMHHUX TOCSI-
raHb, 30Kpe€Ma 1 KOPUCIMBOTO XapakTepy.

Ha cphorogni iCHyIOTh J€siKi pO301KHOCTI y MOIVISIAaX Ha CyT-
HICTh IIbOI0 HEOE3MEeYHOro SIBUINA 3 TOYKH 30py MPABOBOI Ta IMCUXO-
JIOT1YHOI HAYKHU. 3 MOy HOPUCHIPYACHIIIT MIaXpaCcTBO — 1€ 3aBO-
JOJIHHS 1HAUBIyaTbHUM MalHOM rpoMajsH abo HajgOaHHsS IpaBa Ha
MalHO IUIAXOM OOMaHy ab0 37TOBXKHBAHHS JIOBIpOI0. 3 MOIJISIAY HOpH-
JUYHOI TICMXOJIOTI MiJ IIaXpaiCTBOM PO3YMIETHCS yMLIE€ MaHIIy-
JIIOBAHHS MOBEAIHKOIO JIFOJUHU JIsl OTPUMAaHHS BiJl HEi MIBUIKOTO U
MaKCUMaJIbHOTO MPUOYTKY.

BusnadeHno, 1mo maxpaicTBO HAJIEKHUTH JI0 OJHOTO 3 HalijaBHi-
IIUX CYCIUIbHO HEOEe3MeYHuX JisgHb. TOMy HE BHUIIaJIKOBO, 10 3a Oa-
raTOJIITHIO ICTOPIIO JIFOJCTBA Y 3aKOHOJABCTBI IMOCTIMHO YJOCKOHA-
JIOBajacs HOpMa, Sika BCTAHOBIIIOBAJIA BIATOBIJAIBHICTD 3a IIEH BHJ
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3JI0YMHY, MOCWIIOIOYM MOKApaHHs 3a Taki Ali. 3a migpaxyHKamu aHa-
mitukiB 2019 poky, HampuKIIaa, KOPIMOPAaTUBHE MIAXPalCTBO 3aiiMaio
TPETIN PSJIOK Y PEUTUHTY HalCepUO3HIIINX 3arpo3 Jisd O13HECY.

OCKUIbKH XKEPTBOIO KOPIMOPATHUBHOTO IIaXpaicTBa MOXKE CTaTH
a0COJIIOTHO Oy/b-sIKE MIAMPUEMCTBO, HE3AJICKHO BiA cdepu ymnpas-
JHHS, BUTY ASUTBHOCTI Ta KpaiHU pO3MIIIEHHS, Yepe3 1HTEPHALIOHAIb-
HICTb 1 BaplaTUBHICTh CMIOCOOIB MIAXPAUCHKUX J1i, 10 SKUX BAAIOTHCS
MpaIiBHUKHU, CTA€ OYEBHIHUM, 110 BXKUTTS 3aX0/I1B 3aM00IraHHs IIax-
paiicTBy Ha MHIANPUEMCTBI € OJHUM 3 KJIIOYOBHUX 3aBJaHb BIACHUKA
Oi3HECYy.

3 iHImoro 0oKy, peaiii yKpaiHChbKOTO MiANPUEMHHUIITBA TaKl, 110
BJIACHUK 3a3BWYail aKTHBHO 3aJTyYCHHM JI0 ONEpaliifHOrO YNpaBlIiHHS
MiIPUEMCTBOM 1 B HBOTO JOCHTh YacTO CTBOPIOETHCS 1THO31s, IIIO,
3MIMCHIOIOYM TOTAJIBHUN KOHTPOJH 3a CHIBPOOITHUKAMH, 3MIHIOIOYHU
TaKTUKU W CTpaTerii KepyBaHHsA OI3HECOM, MIANPUEMCTBY BIACThCS
YHUKHYTH IIaXpalChbKuX Mii. AJie, Ha Kalb, 1€ JUII 10314, SKa He
Ma€ Hi40ro CIIJIBHOTO 3 MPAKTUKOIO.

HaituacTime maxpaicTBO KIacU(PIKYIOTh SIK 30BHIIIHE — 3]IiiC-
HIOBaHE 11010 MiAMPHUEMCTBA KOHTpareHTaMu abo TpeTiMu ocodamu, 1
BHYTpIIIHE — 3A1HCHIOBaHE O€3MOCEPEAHBO TMpallIBHUKAMH CaMOI0
H1IPUEMCTBA.

[Tpu 1bOMy BHYTpIIIHE MIAXPACTBO 3HAYHO OLNIbIIIE BIUIMBAE HA
HiJIPUEMCTBO, SKIIO OpaTv A0 yBaru BTpaTy pemyTallii Ta KII€HTIB,
10 PAaHO YM Mi3HO B1I0YBA€THCS HA MIANPUEMCTBI, 1€ KpPaayTh.

OTxe, Ha MPaKTHUIll MIaXPalCTBO y BY3bKOMY PO3YMIiHHI I[bOTO
TE€pPMIHA, 3T1JHO 3 TPaBOBOIO KBamidikaiiero KpuMiHaIbHOTO KOAEKCY
VYkpainu, KkBamiQiKyOTh SK 110, CIIPIMOBaHY Ha 3aBOJIOJIIHHS Uy>KUM
MaifHOM a00 Ha HAaOyTTs MpaBa Ha MaWHO 3a JOMOMOI'OK OOMaHy 4u
3JIOB)KMBaHHS JOBIPOIO.

«KopropaTuBHe mIaxpaiicTBO» — OUIbII MUPOKE MOHATTA. o
HBOTO, 3rigHO 3 KpuMmiHambHUM KOJIeKCOM YKpaiHW, MOKHA 3apaxy-
BaTH ¥ 1HIII 3JIOYMHU MPOTU BIACHOCTI MIANPHUEMCTBA (1HTEIEKTyallb-
Ha BJIACHICTH Ta 1HIII HEMAWHOBI MpaBa MIAMPUEMCTBA TAKOXX MOXKYTh
OyTH 00’€KTOM IIaXpanChbKUX Aii).

90


https://ligazakon.net/document/view/T012341?ed=2019_02_26&
https://ligazakon.net/document/view/T012341?ed=2019_02_26&
https://ligazakon.net/document/view/T012341?ed=2019_02_26&

[IpyunHu 1maxpaiicTBa MNpAIiBHUKIB HA MiANPUEMCTBI JIOCUTH
pi3HOMaHITHI. J[eXTO Ha3UBa€ OJIHIEIO 3 OCHOBHUX MPUYHH IIaXpaicT-
Ba HEJIOCTATHICTh (PIHAHCOBOT MOTHUBAIIII TTPAI[IBHUKA, III0 HE BIAKHUIAE
maxpaCbKUX J1d KEPIBHUIITBA MIJNPUEMCTBA. XTOCh OJHY 3 OCHOB-
HUX TIPUYUH 0auuTh y JEBIaHTHIM MOBEIIHIN, TOOTO CXHUJIBHOCTI Mpa-
I[IBHUKA, IKUW Ma€ crpaBy 3 (PIHAHCOBUMH PeCypcaMu, 10 BUNHECHHS
3JI0YUHY.

3a COI0JIOTIYHOI0 TEOPIE€I0 3JIOYMHHOCTI, a caMe Ha TOTJIS O1-
HOTO 3 11 3aCHOBHUKIB — Antonb(da Ketine, 11 BYUNHEHHS 3JI0YUHY T10-
TpiOH1 TPU YMOBH:

— BOJIS BYMHUTH 3JI0UHH, sIKA 3aJI€KUTh BiJl MOPAIBHOCTI JIFOJIMHU;

— CIIPUSATIIMBI YMOBH JUISI 3TOYMHHOI TISUTBHOCTI;

— MO>KJIMBICTh BUKOPUCTOBYBATH 111 YMOBH.

Konu i Tpu enemeHTy (BOJS, MOXKIMBICTD 1 YMOBH) CXOASTHCA
B OJHIM TO4YI, IMOBIPHICTh BUMHEHHS CIIY’KOOBOTO 3JI0YHMHY Pi3KO
3pOCTAE.

3 TOro MOMEHTY, KOJIU CHIBPOOITHUK, 1110 Ma€e IMpsiMuid abo He-
IpSMUNA JOCTYI 0 (DIHAHCOBUX PECypCiB UM IHIIHMX OJiar migmpueMc-
TBa, 32 YMOBU HEHAJIE)KHOIO KOHTPOJIIO 32 HUM 13 OOKY KEpIBHMIITBA
(BmacHuka Oi3HECy), YYMHUB [I1i, CIIPSMOBaH1 Ha 3aBOJIOAIHHS IUMH
OmaramMu, ¥ oJiepaB OYIKYBaHy BUTOAY, — J0pora 10 HACTyIHHUX
crpoO BigkpuTa. SKIO B 1161 MOMEHT HE Oy/Ie CaHKIIIM 1 TOKapaHHs 3a
37I0OBKUBAHHA, TaKa MOBEAIHKA MEPETBOPUTHCS Ha 3BUUKY, a 3BUYKA —
Ha croci0 MoBeaIHKM. | 1opory Ao maxpaicTBa BIIKPHUTO.

PoboToaaBueBi BapTo 3BEpHYTH yBary Ha Taki 03HaKH, 1110 Xapak-
TEPU3YIOTh MOXJIMBE BUMHEHHS IIaXpaicTBa:

— HECTaHJAPTHI (BUKPHUBJICHI) JaH1 B OyXTalITEpChKUX JOKYMEHTAX;

— BIJXWJICHHS BiJl HOpMaJIbHUX 3HAYEHb BEJIMYMH a00 MOKA3HUKIB;

— HETUNOBUH JIJIi CTAaHAAPTHOTO JOXOAY CHIBPOOITHUKA CIOCIO
HOr0 KUTTS,

— HE3BUYHA MOBE/IIHKA CITIBPOOITHUKA;

— HAJXOJKEHHS CUTHAJIIB 1 CKapr Ha CIiBPOOITHHUKA, 30KpeMa i
BiJl KOHTPareHTIB.

3BUYAIHO, 11l O3HAKU HE € MPSIMUMU JI0Ka3aMu TOTO, IO CIiBPO-
OITHUK BHHHHMI y BUYMHEHHI IIaXpaliCbKUX I a0o0 10 BIH iX yXkKe
BUMHUB. [IpoTe K cUrHami 114 MOCUJICHO1 YBAru 1X BApTO PO3TJIAAATH.
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OCKUIbKH € BEIMYe3Ha KIUIbKICTh BUAIB 1 (OPM MiAIPUEMHULIb-
KOI JIIsUTBHOCTI, TO € ¥ Taka caMma 3HauyHa KUIbKICTh BHUJIIB IIaxpaich-
KMX Jif CIiBPOOITHUKIB, KJIAaCU(DIKyBaTH Kl HEMA€E CEHCY 4epe3 pi3-
HOMAaHITHICTh 1 «(aHTa3ii» npu3BigHUKIB. [Ipu 1boMy HE BCl MPOTH-
IpaBHI [lii MpaliBHUKIB MOXHA KJIAaCU(IKYBaTH SIK IIaXpanChKi.

[Taxpaiicbki Aii 000B’SI3KOBO MalOTh MICTUTH:

— HaMip Ha 3aBOJIOJIIHHS YyKUM MalHOM;

— BUJIYYCHHSI Ta/a00 MOBEPHEHHS 1IbOTO MaifHa HAa KOPHUCTh BUH-
HOTO YH 1HIIHUX OC10;

— TPOTUIPABHICTh (OUEBUIHE PO3YMIHHS MPAIIBHUKOM HE3a-
KOHHOCTI CBOIX JI1i);

— 0€30IIaTHICTE;

— 3aBAaHHA 30MTKY BJIACHUKY Y 1HITOMY BOJIOLIBIIIO;

— KopucarBa MeTa (1100 MOMIMIIKMTH BIaCHUN J00pOOYT).

Cepenl HaUMOMIMPEHIMINX CXEM IlIaxpaicTBa — npua0aHHs TOBa-
piB 1 MOCHYT, SIKUX HE ICHY€E, HaJlaHHs OJaro/iitHOI TOMOMOTH, Pi3HO-
MaHITHI BHUIUIATH (POPMAJIbHO HEIMOB’A3aHUM KOMIAaHIsAM, a TaKOX
B3aEMOJIIS 3 JAepKOpraHaMu yepe3 MOCEPEIHHKIB, peati3allisi IHBECTH-
IIAHUX TIPOEKTIB, HEMPO30pa CTPYKTypa MAapKETHHTOBUX BUTpaT,
«BIJIKaTW» 3a MOCIIYTH, HAJIlaH1 KOMITaHii.

CrartucTuKa CBIAYUTH, IO B CEPEIHBOMY IIaxpas BHKPHUBAIOTH
OpUOJIM3HO Yepe3 MIBTOPa POKY IMICHSI MOYATKY HOTO «HISTIBHOCTDY,
IPUYOMY HaWyacTille BUSBIAIOTH Iaxpas aOCOMIOTHO BHIAIKOBO —
yepe3 KOMYHIKallii MiX CHIBpOOITHUKaMU. TakoXX 4YUMalio KOPHUCTI
JUTSL TIATPUEMCTBA 32 OOCATOM PO3KPUTHX TMOPYILIEHb JAalOTh BHYT-
pIlTHINA ayauT 1 cy>k0a Oe3IeKu, ajie CTBOPEHHS IIUX OpraHiB €KOHO-
MIYHO BUIIPaB/IaHE HE HA BCIX MIAMPUEMCTBAX.

[Ipu 1bOMy He BC1 BJACHUKHU O13HECY B pa3l BUSABJIECHHS IIaxpaii-
CTBa Ha MIANPUEMCTBI MalOTh OaKaHHS «BUHOCUTU CMITTS 3 XaTW» 1
3BEPTATHUCS 10 MPABOOXOPOHHUX OPTaHiB 3aJJIs1 MPUTITHEHHS BUHHUX
0Ci0 10 KpUMIHAJIBHOI BIJMOBIAAIBHOCTI. bijibllle HIK MOJIOBUHA BHU-
NaJIKiB IIaxpaiicTBa Ha MIAMPUEMCTBI TaK 1 3aJUIIAIOTHCS BCEPEAUHI
MIMPUEMCTBA, 3aKIHIYIOYUCh 3ACO1IBIIOTO JIUINE 3BIILHCHHSIM HE-
MOPSITHOTO CIIBPOOITHHKA.

Sk came BIaCHUKY 3aXUCTUTH CBIA O13HEC BIJI BHYTPIIIHHOTO
KOPIOPATUBHOTO IIaxpaiicTBa abo xoya 0 MiHIMI3yBaTH HOTO Mepe/-
yMOBH?
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[ToTpiOHO mam’sTaTH, 10 B OCHOBI BCIX BHU/IIB IIaXpalChKUX i
CIIIBPOOITHUKIB JISKUTh HEJOCKOHAIICTh OKPEMHUX HOPMATHUBHO-IIpa-
BOBHMX aKTIB, CKJAJHICTh 1 0ararocTymiHYacTiCTh (hIHAHCOBO-EKOHO-
MIYHUX 3B’SI3KIB YCEpEIUHI MiIMPUEMCTBA, 3aIIyTaHa CUCTEMa OOJIIKY
1 KOHTPOJIIO CMIBPOOITHUKIB, HEKOMIIETEHTHICTD 1 IOPUAUYHA HEIO1H-
($hopMOBaHICTh, OE3MEYHICTD 1 HAIMIPHA JTOBIPIUBICTh KEPIBHUKIB.

AHanizyrouu iH(opMallito 3 1[bOTO MUTAHHS, MOXKHA JIUTH BHC-
HOBKY, 110 3aXO0/IH 3aXKCTY MOTPiOHO BIIPOBA/KYBATH 32 JIBOMa OCHOB-
HUMU HaIpsMaMu:

1) MiHIMI3a1[1 IPUYMH YUYMHEHHS IAXPaiiCTBa;

2) MiHIMI3AI[lg YMOB JIJIsl BYNHEHHSI IIaXpancTBa.

B inTepecax MiHIMIZalil NPUYUH YYUHEHHS JTOIUIBHO IMiABHUIILY-
BaTH ()iHAHCOBY MOTHBAIIIIO CIIBPOOITHUKIB, CTBOPIOBATH aTMOChepy
COITIaJIbHOI 3HAYYIIOCTI KOKHOTO CITIBPOOITHUKA, 110 HE 3aJIUIIIAE MiC-
1151 11 TYMOK TIPO BUMHEHHS SKHUXOCh MPABOIOPYILICHb, TTO1aBaTH 3a-
TIbHUHN TIPUKIIAJ KepiBHUKA. Tako) BaKJIMBO BUKOPIHIOBATH CXEMH
HEIPO30pOro OyXTalITepChKOro OOJIIKYy Ha MHiAIMPHEMCTBI, MOXKIUBHUX
(1HAHCOBUX MAaHIMyIAUIA (HAMpUKIaA, MiANUCAHHS YUCTUX OJIAHKIB
MIAIPUEMCTBA PO 3arac, 3aBUILIEHHS BapTOCTI MOCIIYT).

JIist MiHIMI3al1i1 YMOB YYHHEHHS] pEKOMEHI0OBAHO:

— CTBOPUTU HE3AJIEKHY BiJ KEpiBHUKA CIYXOy BHYTPIIIHBOTO
ayIuTy abo ciiyx0y Oe3mneKu;

— MPOBOJIMTH MEPIOUYHI POPEH3UK-AYIUTH MIANPUEMCTBA (HE-
3ajie’)kHe (DIHAHCOBE PO3CIITyBaHHS, SIKE MPOBOASATH SIK yCEpEIHHI
KOMIIaHIi, TaK 1 103a HEK JJI1 BUSBJICHHS (PIHAHCOBUX PU3UKIB a0O0
noKa3iB (hakTiB MaxpaiChbKOi AISIBHOCTI 3 OOKY CHIBpOOITHUKIB KOM-
TaHii).

BianosigHo 1o KpumiHanbHOTO MpOIECYyaIbHOTO KOACKCY YK-
paiHu T0Ka30BOi CUJIU B Cy/ll (DOPEH3UK HE MAaTUME, aJie OTO pe3yiib-
TaTW MOXJIMBO JIETalli3yBaTH Yepe3 MOKa3u CBIIKIB, 3[1IMCHEHHS OyX-
TJITEPChKUX €KCIIEPTU3 Ta 1HII IPOLIeCyalibHI MEXAHI3MH:

— MPOBOJIUTHU MEPIOIMYHI «IEPEBIPKM» JISIIBHOCTI MPAIlIBHUKIB;

— 3aMPOBAUTU TCHACPHI MPOIIEAYPH 3aKyTIiBIIi;

— 3/IIMCHIOBATH POTAIIIIO KaJIPiB;
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— CTBOpPUTHU €()EKTUBHY CUCTEMY BIJIOBIIAILHOCTI CHIBPOOITHU-
KiB 4epe3 TPYAOBHUH 1 KOJIEKTUBHUMN IOTOBOPH; MpaBujia BHYTPIIITHHOTO
TPYAOBOTO PO3MOPSJIKY i OXOPOHH IIpalll; JOTOBIp MPO MOBHY 1HIUBI-
OyalibHY (KOJIEKTMBHY) MaTepiaibHy BIJMOBIIAIBHICT (MOTPIOHO y34-
TH JI0 yBaru, 10, 3rigHO 3 YKpaiHCHKUM 3aKOHOJABCTBOM, HE 3 yCiMa
KaTeropisiMU MpPAI[iBHUKIB MOKHA YKJIACTU TaKUW JOTOBIpP; MEPEiK Mo-
caj 1 poOIT okpemo BcTaHoBIOe KabineT MiHicTpiB YKpainn);

— 3alpOBAUTH MaTepiaibHy BIAMOBIAAIBHICTH YChOTO MEPCOHA-
Iy 3a IOPYIIEHHS OKPEMO B3STOTO MpalliBHUKA.

VYci mepeniueHi BUIE 3aXOJM IMPALIOBATUMYThH JIMIIE B KOMII-
J€KCl 31 3J0pOBOI0 KOPIIOPATUBHOIO KYJIBTYPOIO Ta 32 YMOBH, 1110 BU-
SIBJICHHS IIaxpaicTBa HE Oye €IMHOI CaMOIIUIIIO0 BIIACHUKA ITiAIPH-
emcTBa. Takox mOTpiOHO HEe 3a0yBaTH, IO IOJO0JATH IIaXpaiCTBO
CTOBIJICOTKOBO HEMOKJIMBO, ajie¢ PO3CIITyBaTU i BUSIBJISTU TEpPEIy-
MOBH — KHTTEBO HEOOX1AHO I €(eKTUBHOCTI O13HECY.

Ocoonusocmi 6UKOPUCMAHHA MEXAHIZMI@ NCUXO102IYHO20 3AXUCHLY
6 YM0BAX MAHINYJIAMUGCHO20 GNIIUBY

ITix MaHIMYJAIIEI0 B TICHXOJIOTII PO3YMIIOTh IPUXOBAHE Bif aj-
pecara CIIOHYKaHHS HOTO /10 3MiHM BIJHOIIEHHS 10 OyJb-4oro ado
OyJIb-KOTO, IPUUHSTTS PIIlICHb 1 BUKOHAHHS Mii, HEOOX1THUX JJIs1 J0-
CSITHEHHSI MaHIMyJATOPOM BIacHUX 1uiel. [Ipu oMy BaxiauBo, 100
ajgpecaT BBaXaB Il JIyMKH, PIILICHHS Ta Jili CBOIMU BJIACHUMHM 1 BU3HA-
BaB ce0e BIAMOBIIATBHUM 32 HUX. OTKe, MaHIITYJISITOP TIEPEKIaiac Bil-
MOBITAJIBHICTh 3a 3pO0JICHE Ha CBOKO KepTBY. A€ (akTUYHO BigOy-
BA€ThCA NPHUXOBAHE YIPABIIHHA 3TIJHO 3 LUIIMU MaHimyiaropa. |
3MIIUCHIOETHCS TaKe B Pi3HUX c(epax (MOJITHUKA, Mponarania Ta KOHTp-
mpornaraijia, yrpaBJliHHsS, OCOOMCTI BIJTHOCHMHHU, pekiiama). BogHouac
npoOjieMa TCUXOJIOTIYHOTO 3aXHUCTy, HE3BaKAaIOYM HAa CBOKO HAJ/I3BU-
YailHy aKkTyaJIbHICTh 3 TEOPETUYHOTO ¥ OCOOIUBO MPAKTUYHOTO IMOTJIfA-
1y, € OJTHIEIO 3 HAMEHII pO3pOOJICHUX MPOOJIEM Y TICUXOJIOT1.

[Tinxomu no 1i€i mpoOJieMH MOKHA PO3JUIUTH Ha JBI YMOBHI
rpynu. IlpencTaBHUKM TIEpIIoi TPpyId BiJACTOIOIOTH IOTJISA, 3TIAHO 3
SIKUM NCUXOJIO2IYHULL 3axucm BUSBIISIE ce0e¢ Ha BHYTPIIIHbOOCOOMCTIC-
HOMY piBHI. [[o 11i€1 Tpyny MOKHA BiIHECTH BU3HAHOTO POJAOHAYAIIbHU-
Ka PO3pOOKH TEOpii MCUXO0JIOTTYHOTO 3axucTy 3. dpoiiga, skuii, onucy-
I0YM JIMHAMIKY TCUXIYHUX TPOIECIB Y MEXKaX IMCUXOTEpParneBTUYHOI
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poOOTH 3 TOUKH 30py BHUSBIEHHS IMCUXIYHUX MEXaHi3MIB, 110 JIEKATh
y iXH1M OCHOBI, PO3IIISIAAB NCUXOI02IUHUL 3axucm K 00pPOTHOY HECBI-
JIOMOT'0 31 CBIJIOMICTIO, a TAKOX yCIX MOro mociijoBHUKIB [1; 4]. Yue-
H1, Kl BBIMIIUIM B APYTY YMOBHY TpyIly, BBa)KalOTh, 10 MCUXOJOT1Y-
HUUW 3aXUCT BUSIBJISIETHCS HE TIJILKU HA BKa3aHOMY, a il HA MIXKOCOOUC-
TicHomy piBHI [4-6]. Tak, nHanpukiaa, B. H. KynukoB BBaxae, 110
MICUXOJIOTTYHUHN 3aXUCT € MEXaHI3MOM, BIACTUBUM KOXXHIN TIOPOCIIN 1
HOPMaJIbHIN 0COOUCTOCTI, & TAKOXK IpyIIi, 10 chopmyBanacs [7].

I. B. Jlonienko BU3Ha4Ya€ MCUXOJIOTIYHUM 3aXUCT SIK BUKOPUCTAH-
H Cy0’€KTOM IICHXOJOTIYHUX 3ac00iB yCyHEHHs a0o ociabiieHHS
30UTKY, IO 3arpoXkye oMy 3 OOKy iHIIOoro cyo’exra. Ilpu npomy as-
TOP JIIUTH TMCUXOJOTIYHUM 3aXHCT HAa MIDKOCOOMCTICHUM 1 BHYTpIIII-
HbOOCOOMCTICHUM [3].

BuszHaouu crnpaBeJIMBICTh HAaBEJACHUX BU3HAUYEHb, HEOOX1THO
3ayBaKHUTH, 10 MCUXOJOTTUHUM 3aXHUCT — 1€ KOMILJIEKCHa, 0araTopis-
HEBa, IMHAMIYHA CUCTEMa, OCHOBHA (DYHKIIIS SIKOi MOJISITA€ Y 3aXUCTI
MICUX1KH JIOJIMHU (OCOOMCTICHOI CTPYKTYpH) BijJl HETAaTUBHUX, PYHHIB-
HUX BIUIMBIB 3 OOKY HAaBKOJHUIITHBOTO CBITY, 30KpeMa 3 OOKY JIIOJeH,
10 BUSIBJISIETHCSI HA MI)KOCOOMCTICHOMY 1 BHYTPIIITHLOOCOOUCTICHOMY
PIBHSIX.

Jocuth nikaBoto € aymka A. B. Kupuuenko, 1o BusiBiI€H1 piBHI
1HTEepCYO’€KTHOI B3a€MO/IIi, PETYJIOI0YH, MO CyTl, €)EKTUBHICTh TICHU-
XOJIOT1YHOTO BIUIMBY, Bi0Opa)kaloTh CTPYKTYpPY COIiadbHO-TICUXO-
JIOTTYHOTO 3aXUCTY OCOOMCTOCTI, IO CKIAAAETHCS 3 TAKUX IM1ICUCTEM:
«piapTp Oe3neKn», «(UIBTP IHTEPECY» Ta «PUIBTP IHTUMHOCTI».

®1a6TpH, TPOCIBAIOYN BC1 BIUIMBHU 330BHI, aBTOMAaTUYHO, MaiiKe
MUTTEBO BU3HAYAIOTh PIBEHb MICUXOJOTTYHOT HEOE3IEeKH, a TAKOXK 3HA-
YYIICTh I OCOOMCTOCTI MCUXOJIOTIYHUX BIUIMBIB, MpUMaroun abo
OJIOKYIOYH 111 BILJTUBH.

Came po0oTo0 (QUIBTPIB MOXKHA MOSICHUTA BUOOPHUHN XapakTep
MICUXOJIOTIYHOTO 3aXUCTy Ta WOro JUHAMI3M, IO TOJISATAE B «KOJIH-
BaHHI MOT'0 CHJIM SIK B OIK ITIABUIICHHS, TaK 1 B O1K 3HIKCHHS», 3a3Ha-
yae HIIUH 1ocaiaHuK 1poro enomeny B. H. Kynukos [7].

OinpTpH — 1€ MJACUCTEMH, OCHOBHE MIPU3HAYEHHS SKUX T0JIATa€e
y 3aXHCTI siipa OCOOMCTOCTI, HacamIiepe]l MOTHBAIINHOI CTPYKTYpH
BiJ ICCTPYKTUBHUX a00 HEOaKaHUX BILIMBIB.
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Onopa Ha «sJepHY» MOJIEb OCOOUCTOCTI JO3BOJISIE, HA HAITy
IYMKY, IOBHOIO MIPOIO BIATBOPUTH LIIICHY KaPTUHY MCUXOJIOTYHOTO
BIUIUBY, 10 JO3BOJIUTH MTOOYAyBaTH €(PEKTHUBHY MOJEIb TICUXOJIOT14-
HOT'O 3aXUCTY BiJl OCTAHHBOTO.

BianoBigHO A0 «sAa€pHOI» MOAEN OCOOMCTOCTI OCOOUCTICHA
CTPYKTypa ¥ BIJTIOBIIHO MOTHBAIlIiHA cdepa, Ha Ky TMOKIAJIEHO CITO-
HYKaJlbHI Ta CHOPsIMOBYIOUl (DYHKIIi OCOOMCTOCTI, 3axXHIlleHA CHUCTe-
MOIO MCUXOJIOTTYHOTO 3aXUCTYy. L5 i/iest He € HOBOIO B MCUXOJIOTTYHIN
Haymi. [i MoxHa 3Haiitu B npansx C. JI. PyGinmreiina, skuii nucas,
0 «...s7po Horo (ToOTO CcyO’€eKkTa MISUIBHOCTI) CKJIAal0Th yCBIIOM-
JIEH1 CIIOHYKaHHSI-MOTUBH cBimomux nii» [10]. H. ®. deaenko mnpo-
MIOHYBaB PO3TJISAATH OCOOUCTICTh, BUKOPUCTOBYIOUH «SIIEPHY» MO-
JieJb, BIAMOBIAHO JO SIKOI SJIPO OCOOMCTOCTI — BHYTPIIIHIN CBIT JIIO-
JIMHU, 31 CBOEIO CKJIAHOIO CTPYKTYpHOIO opranizaiieto [S]. E. ®pomm
y MeXax aHaldi3y MaHIMyJALIHHOTO 1 aKTyalli3aTOPChKOro MiAXOIY 10
mpoOJieMu 0COOMCTOCTI BKa3ye Ha Te, IO JIOAWHY K rpadiuyHy Mo-
JIeTh MOKHA 300pa3uTH y BUTJISL IBOX KOHIIEHTPUYHUX KT, «BHYT-
PIIITHE KOJIO — 1€ SAPO JIFOACHKOI ayIii, HOTO CYyTHICTh. 30BHIIIIHE KO-
10 — ue nepudepist 1oro ocooucrocTi...» [1].

«DutbTp O€3MeKn», MO BUKOHYE (PYHKIIIIO 3arajJbHOI0, 30BHIIII-
HBOT'O TICUXOJIOTTYHOTO 3aXUCTY OCOOMCTOCTI, BUSIBJISIE Y BUTJIAII MTAPT-
Hepa 31 B3a€MO/IIi, CIUPAIOYKNCh Ha CTEPEOTHUITHI O3HAKH, BCE, 10 MO-
K€ CTAaHOBHUTHU 3arpo3y Il HOro oCoOUCTICHOI Oe3IeKH, CTBOPIOBATH
TUCKOM(pOPTHI YMOBU HOTO JKUTTEISUIBHOCTI. B OCHOB1 (hyHKIIIOHY-
BaHHs 1IbOT0 (UIbTPa JIEKUTh cTapuil, onucanuii b. @. [TopiiHeBum,
TICUXOJIOTTYHUN MEXaHI3M «MHU-BOHW» («CBIA-UYXHi»), 110 KBaTi]i-
KY€ yCIX OTOUYIOUMX JIFOACH 3a UM KpUTEpieM, OJI0KyIOUYH BCl HEOE3-
MeYH1 B3a€MOJIII Ta CaHKI[IOHYHOUYM Oe3reuHi. Pe3ynbratoM poOOTH
nporo ¢uibTpa € (GopMyBaHHA (EHOMEHA JOBIpH YU HEIOBIpH IO
KOHKPETHOTr0 (OJMHUYHOIO a00 TPYINOBOro) MPETEHACHTAa Ha IHTEp-
cy0’exkTHY B3aeMo[it0. Sk 3a3Hayae b. @. [lopuiHeB, «10Bipa TOTOX-
Ha MOYYTTIO ¥ YCBIJIOMJICHHIO IPUHAJIEKHOCTI 10 «CBOTO», JI0 3arajb-
HOTO «MW»... TOJIOBHE, IO XapaKTepu3ye iH(opMaIlito Mixk JIOJIbMHU:
BOHA TMPOITYCKA€eThCs Kpizb (inbTp moBipu Ta HemoBipu [4]. llew
GUIBTP BIpU JOCUTH MIHJIMBHH y PI3HUX ICTOPUYHUX YMOBAX, Y PI3HUX
KyJIbTypax 1 HUBUII3AIINAK, Y PI3HUX crniibHOCTIX. KpaitHi Bunaaku —
abCoJII0OTHA 10BIpa i a0COTIOTHA HEIOBIpay.
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«DiIbTp 1HTEPECY» BIATOPOKYE HAC Bl HAUIMIIKY TICUXOJIOTY-
HUX KOHTAKTIB 3 PI3HUMHU JIFOJBMU, BIJl IEPECUUCHHS JTIOJICBKUM CITiJI-
KYBaHHSIM, BIJIOKPEMJIIOIOUM 3HAUYUMY B3a€EMOJIIIO BiJi HE3HAYYIIOTO.
s migcucTemMa MNCUXOJOTIYHOrO 3aXUCTy (PUIBTPYE ycCiX JrOJeH, sKi
OTOUYYIOTh HAC 1 BXOJATh Y COLIIYM «MH», 4Y€pe3 CUTO «KOPUCHOCTI-
MapHoCT». CaMe MCUXOJIOTITYHUM MEXaHI3M «KOPHUCHOCTI-MAapHOCTI»
(«HEIIKaBOy»), 10 JEXKUTh B OCHOBI (DYHKI[IOHYBaHHS BU3HAYEHOI'O
«p1abTpay, 3aXUINAE JIOJICHKY MCUXIKY BiJl IHPOPMAIIHHOIO MepeBaH-
Ta)KEHHSI, IEPEHANPYKEHHS 1, IK HACIIJIOK, MOXKJIMBOTO 1i pyWUHYBaHHS.

[ HapemTi, «piABTP IHTUMHOCTI» (HOr0 OCHOBHA (DYHKITiSI TIOJISI-
rac y BU3HAUYCHHI cepej] «O0e3meyHux» 1 «IiKaBuX» IJis Hac JIIoAeH
TUX, TIepe]] SKUMHU MU IIJIKOM MOXKEMO PO3KPHUTHUCS) € OCTaHHIM pe-
JyTOM COI1aJIbHO-TICUXOJIOTTYHOTO 3aXUCTy Ha IUISIXY LIeCIpsIMOBa-
HOTO TICUXOJIOT1TYHOTO BIUIMBY. «@DUIBTP IHTUMHOCTI», BUKOHYIOYHU
HAWTOHIIIE BIJCIBAaHHS CEpEJl HAIOTO COLIAJIBHOTO OTOYEHHS, J03BO-
JIsl€ MAaKCUMAJIbHO yOe3neunTu cede Bija IUISCIPSIMOBAHUX TICUXOJIO-
IYHUX BIUIMBIB 3 00Ky oTouyrouux. Pe3ynbTaT (pyHKIIOHYBaHHS 1[bO-
ro (inbTpa noasrae y Tomy, 1o miAmyckaeMo Ao cede, To0To J03BO-
JISIEMO MAaKCUMaJIbHO HAOIM3UTHUCA JI0 HAIIOTO OCOOMCTICHOTO (MOTH-
BAIIHHOIO0) «siApa», HAA3BUYAHHO OOMEKEHE KOJIO JIIOJICH: OIU3bKUX
npy3iB 1 poaudiB. Came Ha PiBHI OCOOMCTICHOTO (MOTHBAIIHOTO)
«s1apa» U MOXKIMBUN Halle()eKTUBHIIIMKI MICUXOJIOTTYHUHN BIUIUB, KOJIH
Oyl1b-sIKMI1 BIUIMB 3 OOKY MapTHEpa 13 1HTEPCYyO €KTHOI B3aEMOJI 3y-
MOBIIIO€ 3MIHU B OCOOHUCTICHIA CTPYKTYpl, HACAaMIIEpel Y MOTHBAIIN-
HIi cdepl cy0’ekTa B3aeMOJIII 1, SIK HACTIJOK, Y MOro MOBOIKEHHI Ta
JISIBHOCTI.

Omnucana MOJIeNIb TICHXOJIOTIYHOTO 3aXHCTy OCOOMCTOCTI JO3BO-
JIsi€ BUSIBUTH JIOC1 IPUXOBaHI B/ JOCTIAHUKIB TICUXOJOT19HI MEXaH13-
MU PO3BUTKY MI*KOCOOUCTICHUX CTOCYHKIB, IIO MOJISITAIOTh Y TIPOHUK-
HEHH1 IUTICHUX 00pa3iB Cy0’€KTIB B3a€EMOJIi 4epe3 BiANMOBIIHY CHC-
TeMy (GUIBTPIB MCUXOJOTTYHOTO 3aXUCTY KOXKHOIO 3 HUX 1, K HACIHi-
JIOK, IOCSATHEHHS PIBHA JOBIpH, 0, SIK CBIIUYUTH COIllaJibHA MTPAKTHKA,
€ HAWNOPOIYKTHBHIIIMM 3 TOTJSALY 3I1ACHEHHS LIIECHPSIMOBAHOTO
MICUXOJIOTIYHOTO BIUIMBY Ha OCOOMCTICTh, 30KpeMa B Mexkax mpode-
CIMHOI IISUILHOCTI.
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[IcuxonoriyHui 3aXUCT OCOOMCTOCTI CTOPIH 1HTEPCYO’ €KTHOI
B3Aa€EMOJIIi € CYTTEBUM TEXHOJIOTIYHMM €JIEMEHTOM IIpoIlecy IIijie-
CIPSIMOBAHOT'O TICUXOJOTIYHOrO BIUIMBY. Sk 3a3Hauyae C. JI. PyOiHii-
TEWH, «30BHIIIHIA BIUIMB Ja€ MEBHUM TCHUXOJOTIYHUI e(eKT, JHIIe
NEePEIOMITIOIOYUCH Yepe3 MCUXIYHUM CTaH cy0’€KTa, Yyepes Jaj AyMOK,
IO CKJIABCS B HHOTO, 1 HOYYTTIBY.

CrpuitmMatouuch cy0’€KTaMHu CHUIBHOI MPO(deCciiHOl MisIIbHOCTI
BuOipkoBo (A.I'. KoBansos, B. H. Kynikos, b. [I. [Tapurin, b. ®. Iop-
mHeB, 0. A. lllepkoBiH), migecnpssMOBaHUN 1HTEPCYO’ EKTHHUM MCUXO-
JOTIYHUN BIUIMB (UIBTPYETHCS COLIATbHO-TICUXOJOTIYHUM 3aXUCTOM
ocoducrocti (®. B. baceiin, B. H. Kynukos, b. ®@. [TopuiHeB Ta iH.),
KWW CTOITh Ha IUIAXY MCUXOJIOTIYHUX BIUTMBIB KOXKHOI 31 CTOPIH ITI€T
B3aeMo/Iii [5; 6]. CTaHOBISYH, 11O CYTi, 3BOPOTHHH OIK ILJIECTPSIMOBa-
HOTO TICUXOJIOTIYHOIO BIUIMBY, COIIAJIbHO-TICUXOJIOTIYHUN 3aXUCT
O0COOHMCTOCTI PO3IOUISE MCUXOJOTTYHI BIUIMBU 330BHI, BIIIUISIOUN
KOPHMCHI B1JT IIK1JJTUBUX.

BapTto xoHcTaTyBaT, 1110 TICUXOJOTTYHUI 3aXUCT OCOOUCTOCTI B
yMOBax MaHIMyJISTUBHOTO BIUIMBY SIBJISIE COOOK0 KOMIUICKCHY, Oara-
TOPIBHEBY, IMHAMIYHY, CAMOPETYJILOBAHY CUCTEMY, OCHOBHA ()YHKIIiS
AKOT TMOJISATAE Y 3aXUCTI MCUXIKUA JIOJUHUA (OCOOUCTICHOI CTPYKTYpH)
BlJI HETaTMBHUX, PYWHIBHUX BIUIMBIB 330BHI. 3 I1HILIOIO MOIJISY, €
HaWBaXJTUBIIIMM YMHHUKOM, 1110 BH3HAYa€ YCIHIIIHICT, a00 yCKJIaj-
HEHICTh MPOIIECy peaizallii MaHIMyISITUBHOTO BILIUBY.

AHaJi3 coIlajgbHOI MPAKTUKH CBIAYMUTH, 110 COIaIbHO-TICHXO-
JOTTYHUHN 3aXUCT OCOOUCTOCTI BUSIBIISIETHCS B aKTHUBHIA 1 MACHBHIM
dbopmax [8].

AKTUBHHI COLIAIBHO-TICUXOJIOTIYHUN 3aXUCT — TMPOIIEC aKTUB-
HOTO MPOTUCTOSIHHA OCOOUCTOCTI 3arpo3am 330BHi, 110 3/1HCHIOIOTH
Ha Hel ICUXOJIOTIYHUN BIUIUB, SKUH CKJIagacThCI 3 aKTUBHUX OIH CTO-
POHHU, IO OOOPOHSIETHCS, U (PYHKIIOHATILHO BUSIBISIETHCS Y BUOOPI BifI-
MOBIJTHOTO apceHaly 3aco0iB, CIOCO0IB, METOIIB, MPUHOMIB 1 (opm
3aXUCTY, a TAKOXK IXHBOI MOAAIBIIOI MPAKTUYHOI pealtizailii B KOHKPET-
HIH cuTyalli. AKTUBHUN COLIIAIbHO-TICUXOJIOTTYHUM 3aXUCT BUKOPUCTO-
BYETbCSI OCOOMCTICTIO Y TOMY BHUIIAJKY, SKILIO MPOIEC B3aEMO/IIT 3 HaB-
KOJIMILIHIM COI[IYMOM, a TaKOX 3 OKPEMHUMH MOTO NPE/ICTABHUKAMU HECE
peanbHy a00 MOTEHIIMHY 3arpo3y OCOOMCTOCTI a00 CIPUMMAETHCSA
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HEI0 sIK Takuil. BiH BUSBIAEThCA B aKTUBHUX JisIX, XK JO BIAKPUTOI
arpecii, CipAMOBaHMX Ha MEPEXOIUICHHS 1HIIIATUBA a00 MiHIMI3aIlito
OCOOMCTICHOTO 30UTKY, BKJIFOYAIOUM KOHTPJiIO, a TaKOXX HaBiTh 3a-
CTOCYBaHHS Takoi KpailHboi (opmu, sk (Pi3MUHUIA BIUIMB Ha Cy0’€KTa
3arposu. Ilporec peamizarii aKTMBHOTO COIIaJIbBHO-TICUXOJIOTIYHOTO
3aXHCTy OCOOMCTOCTI CTAaHOBUTh CAMOPETYJIbOBAHUN KOMILUIEKC, IO
IPOTHCTOITh IUICCTIPSIMOBAHOMY TICMXOJIOTIYHOMY BILUIMBY 330BHI.
Bin cknagaeTses 3 Takux 3aco0iB:

1) BHYyTpiIIHI 3ac00M COIliaTbHO-TICUXOJOTIYHOTO 3aXHUCTY:

— BepOaJibHE BUKOPUCTAHHS MOXKJIUBOCTEH IPYroi CUTHAIBHOI
CHUCTEMH, III0 PEai3yIThCA 1 32 JIOMOMOTO JIFOJCHKOI0 MOBJICHHS,
BKJIFOYAIOUN OpPEXHIO, TYMOP, HEPO3YMIHHS;

— HeBepOaJIbHI, K1 BUPAXKAIOTHCS y OJIOKYBaHHI KaHaNIIB JOCTY-
Iy 710 TIACHCTEM, 110 HaJeKaTh NEPIIiid CHTHAIBHIM CUCTEMI, a TaKOXK
y 3aCTOCYBaHH1 €KCTPaJIIHIBICTUYHUX (TeMOp rosocy, TOH, 3BYKOBUM
Jiara3oH, TEMI MOBJICHHS TOINO, HAMpPWKJIad, BUMOBJISHHA (pa3u
MOIIENKHA 3 «METaIOM» Y TOJI0C1), MapaJiHrBICTUYHUX (Tay3H, CMIX,
1J1a4, XMHUKaHHS, MOKAILIIOBaHHS TOIO) 3ac00iB, MIPOCTOPOBO-YACO-
BUX MapameTpiB (HampuKiIajd, pi3ke 301UIbIIEHHS BIACTaHl A0 cy0’e€KTa
B3a€MO/I1i a00 HECIO/IBaHE BXO/)KEHHS B MOr0 «IHTUMHY 30HY»), BH-
KOPUCTaHHI 3aXMCHUX a00 arpeCUBHUX KECTIB, MIMIKH, MTAHTOMIMIKH;

— eHeproingopMalliiiHi, IKi peani3yloThCs 3a JOMOMOTOI 0JI0-
KYBaHHSI IT1JICUCTEM, 110 HaJjie)KaTh TPETIM CUTHAJIBHIN CUCTEeMI1, MeXa-
HI3MHU SKOI HE BUBYEHI, U JI HAYKHU 1€ € 3HAYHUM IPOCTOPOM Yy JO-
CJIJDKEHHI IIUX COLIaIbHO-NPUPOAHUX (PEHOMEHIB;

2) 30BHINIHI 3aCO0M COIiaTbHO-TICHXOJIOTIYHOTO 3aXHUCTy, 3a-
CTOCYBaHHSI SIKUX BiJIOyBa€ThCs 4Yepe3 3HWIKEHHS 3HAYYIIOCTI MJIs
O0COOMCTOCTI MPEJIMETIB 1 CUCTEM HABKOJIUILIHBOTO CBITY, 1 SIKI BUKO-
PUCTOBYIOTHCS 3 MPO(DECIHHOIO METOI0 CY0’ €KTOM ITIJIECIIPSIMOBAHOTO
MICUXOJIOTIYHOTO BIUTMBY (MaTepiajibHi I{IHHOCTI, TPOIIi, KOIITOBHOCTI,
30p0si TOIIO), @ TAKOXK 3HMKEHHS PiBHS BIUIMBY 1H(POPMAIIHHUX CHUC-
TeM 3a JOMOMOTOI IXHBOTO BiAKIIOYEHHS a00 BUXOAYy 3 HUX (Ha-
NpUKJIAJ, BIAKIIOUCHHS TenedoHy abo BuXiJ 3 M00aIbHOI MEpexi
«IHTEpHETY);
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3) crocobu coIiaabHO-TICUXOJOTTUHOIO 3aXKCTY, 10 IKHUX MOXK-
Ha B1JHECTU:

— KOHTPHEPEKOHAHHS,

— KOHTPCYTECTIIO;

— KOHTp3apakKeHHS;

4) sigmosiguai Merogu CII3, cnpsiMoBaHi Ha pi3Ke 3HMKCHHS
€(EeKTUBHOCTI TEXHOJIOT11 IIJIECIPSIMOBAHOIO MCUXOJIOTIYHOTO BILIH-
BY Ha OCOOHMCTICTh a00 TpyIy:

— MPUHIDKCHHS aBTOPUTETHOCTI JpKepesia IIIeCIPSIMOBAHOTO
TICUXOJIOT1YHOTO BILIUBY;

— pyHHYBaHHS TEXHOJIOTTYHOTO JIAHITIOKKA IIJIECIIPSIMOBAHOTO
MICUXOJIOT1YHOTO BIUIMBY (HANPUKIIAJ, HABITh BiTHOCHA HEJIOCSKHICTD
00’€KTa YyMpaBIIHCHKOTO, BUXOBHOTO, TMCHUXOTEPANIEBTUYHOIO, IMOJi-
TUYHOTO BIUIUBY CTBOPIOE TEXHOJIOTIUHI TPYJHOI Ha PiBHI COLIAIb-
HOT MepIeNIlii 1 3BOPOTHOTO 3B’S3KY, 110 PI3KO 3HIKYE €(EKTUBHICTh
TaKOTO BILJIUBY);

— BUBEJICHHS 31 CTaHy PIBHOBAaru JpKepelsa IIIeCIPSIMOBAHOTO
MICUXOJIOTYHOTO BIUIMBY (HANpPUKJIAJ, HUIIXOM MOPIBHSIHHSA y OpexHi,
B 0COOUCTII a00 npodeciiiHiil HEKOMIIETEHTHOCTI);

— yIIeBHEHA, HE3aJIe’)KHA MOBEMIHKAa 00’€KTa MAaHIMYJISTUBHOTO
BILJIUBY;

— HemependavyyBaHICTh 00’ €KTa MaHIMyJISITUBHOTO BIUIMBY;

— JIeKJIapyBaHHSI ICTUHHUX MOTHUBIB HUIECIPSIMOBAHOTO TMCUXO-
JIOT1YHOTO BIUIUBY, SIK1 IPUXOBYIOTHCS CYO’ €KTOM;

5) pi3Hi QopMHu COIiaTBHO-TICHXOJOTIYHOTO 3aXHCTY, IO SKHX
MO>KHa BIJHECTH arpecito, JeMOHCTpalliio cuid, Oeciay (aiaior, Mo-
HOJIOT), JIEMOHCTpAIIil0 MOBHOI JIOSJIBHOCTI M MIJKOPEHHS Cy0’€KTa
npodeciiHOTrO BIUIUBY.

[TacuBHMIT COIIaTLHO-TICUXOJOTIYHUN 3aXUCT MPEICTaBICHUM
COILIIAJIbHO 3YMOBJICHUMH, ABTOMATH30BAaHUMU CHUCTEMaMH 3aXUCTy
0COOHMCTICHOI CTPYKTYpH BiJ pyHHIBHUX BIUIMBIB 330BHI. B OCHOBI na-
CHUBHOT'O COIl1aJIbHO-TICUXOJIOTTYHOTO 3aXUCTY JIekKATh aBTOMAaTU3MHU —
MICUXOJIOTIYHI MeXaHI3MH (PYHKI[IOHYBaHHS (UIBTPIB COIlIAJIbHO-
MICUXOJIOTTYHOTO 3aXUCTY: O€3MEKH, IHTEPECY, IHTUMHOCTI.
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[IpociBaroun BCi BIUIMBU 330BHIi, (PUIBTPU aBTOMATHYHO, Mailke
MUTTEBO BU3HAYAIOTh PIBEHB MCUXOJIOTIYHOT HEOE3MEKH, a TAKOXK 3Ha-
YYIIICTh JJII OCOOMCTOCTI MCUXOJIOTIYHUX BILIMBIB, MpUAMarO4und abo
OJIOKYIOUH 111 BILJIUBH.

[lincyMoByIOUM BUKIIaJICHE BHUINE, MOXKHA CTBEpIKYBaTH, IIO
COIIATbHO-TICUXOJIOTIYHUM 3aXHCT OCOOMCTOCTI B YMOBax MaHIITyJIs-
TUBHOTO BIUTMBY CTaHOBUTH, 3 OJTHOTO OOKY, KOMIUIEKCHY, Oaratopis-
HEBY, IMHAMIYHY, CAMOPETYJbOBAHY CUCTEMY, OCHOBHA (DYHKIIA SKOI
MOJISITAE Y 3aXUCTI TNCUXIKU JIFOJUHUA (OCOOUCTICHOI CTPYKTYpH) BiA
HETaTUBHUX, PYWHIBHUX BIUIMBIB 330BHI, 3 1HIIOTO — € HaWBaXJIUBi-
IITUM YMHHUKOM, 110 BU3HAYA€ YCIIIIHICTh 00 YCKJIAIHEHICTh Mpolie-
Cy peanizalii NCUXOJOTIYHOTO BIUIMBY B IpoQeciiiHiil AisiibHOCTI. Bin
BUSBIIIETHCS B aKTHBHIM 1 macuBHIN ¢opmax [9].

3 morisAay MNPEeACTaBICHOI HaMU CHCTEMHU COLIAIbHO-TICUXO-
JIOTIYHOT'O 3aXUCTYy, CTBOPEHHSI YMOB, SIKI 3a0€3MEYYyI0Th YCIHIIIHICTh
peanizailii MaHIMyJISTUBHOIO BIUIUBY, MOXe OyTH cPOpMyIHLOBaHO
TaK: BIIKJIIOYEHHS CUCTEM aKTUBHOTO COIIaIbHO-TICUXOJIOTIYHOTO 3a-
XUCTY Ta 30UIbIIEHHS MPOHUKHOCTI MAaCHUBHOTO COLIAIBHO-TICHXO0JI0-
TIYHOTO 3aXUCTy 3 TOYKU 30py MPOHUKHEHHS LUIICHOTO BUIIISIAY
cy0’€eKTa MaHIMyISTUBHOTO BIUIMBY 4Yepe3 CUCTEMY (DUIBTPIB.

3aBaaHHA JJIS CAMOCTIMHOI po0oTH

1. OxapakTepusyBaTH BaXXJIUBICTh JOCIHIPKEHb 3 TCHUXOJIOT1i
yOpaBIiHHA JIJIs1 yCHIITHOT opraHizaiii 613Hec-AisIbHOCTI.

2. Pwusuk, fioro Buau 1 PyHKIIII.

3. Curyailii HeBU3HAYEHOCTI Ta PU3UKY.

4. KoMIUIeKC aKTUBHUX METOMAIB 1 (POPM MCHUXOJOTIUHOI MIArO0-
TOBKM MHIANPUEMIIIB J0 MIJBUIIEHHS €(EKTUBHOCTI MIAMPUEMHHUIIBKOI
JISIBHOCTI.

5. IligroryBatucs n0 BOpaBu JJisl cEeMiHAPChKOTO 3aHsTTs «Lli-
JICTIOKJIAIAaHH .

6. IliaroTryBaTtucs 10 AUIOBOI TPy JUIsi CEMIHAPCHKOTO 3aHSTTS
«YTpaBIiHCHKI PIILICHHS.

7. TlpoBecT caMOIiarHOCTHKY, BUKOPUCTABIIM TeCT «CXMWIIb-
HICTH J0 IMATPUEMHHUIILKOTO PUBHKY.
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3anuTaHHs AJA caMmonepeBipKu

1. bi3HecMeH MOBUHEH MaTH HaXWJI 10 MiANPUEMCTBA 1 TIEBHI -
JIOBI SIKOCT1 0coOuCTOCTI mignpueMiis. Ha3BiTh HallBaXIUBIIII 3 HUX.

2. Buznaute crocobu JOCATHEHHS yCmiXy B O13HECI.

3. Ha3BiTh cmocobu nocsirHeHHs ycmixy B 0i3Heci 3a PoHmoro
AbGpawmc.

4. O3Ha4yTe OCHOBHI IICUXOJIOT1YHI ACIIEKTH MPUUHSTTS PIIICHb.

5. SIki MeTOIM IPUNHATTS PillIeHb BU 3HA€ETE?

6. ki icHyIOTh (hakTOpH, 110 MEPEHIKOAKAIOTh YCIIXy Oi3Hec-
TISIILHOCT1?

7. Ilo Take oOman y 6i3HEC1?

8. SIk MOXHa PO3KPUTH MOHATTS «IIANPUEMHUIILKUN PUUK»?

9. Hanaiite rncuxoioriyny XapakTepUCTUKY ITaXpaicTBa.

10. ki BU 3HAETE OCOOIMBOCTI BUKOPHUCTAHHS MEXaHI3MIB TICH-
XOJIOTTYHOTO 3aXUCTy B YMOBaX MaHIMyJISITUBHOTO BILUIUBY?

11. OnumiiTe 3anponoHOBaHy Y MOCIOHUKY MOJEINb MCUXO0JI0T1Y-
HOT'O 3aXUCTY OCOOMCTOCTI.

12. YV 4oMy mosisirae mpouec peanizailii akTUBHOTO COI1aJIbHO-
MICUXOJIOTTYHOTO 3aXHUCTY OCOOUCTOCTI?
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Tema S. IlepcoHnasi-TexHOJIOrII Yy ICHXO0JIOTII 0i3HeCY

5.1. Ilcuxonocia ynpaeninHsa ma at00CoKull YUHHUK y Oi3HeCI.
5.2. OcHosHi ynpasnincovKi pyHKYi.

5.3. @opmyeanns komanou 8 Oi3HecCl.

5.4. @opmysanns kKopnopamueHoi Kyibmypu.

5.1. Ilcuxouiorisi ynmpasJiHHA TA JIOACLKHUA YHHHUK Y Oi3Heci

VYrpaBniHHS € HaWJaBHINIOKW Cc()Eeporo JIIOACHKOI MisUTbHOCTI.
BOHO iCHY€ CTUIbKH, CKUTBKH JIFOAM KUBYTH 1 NPALIOIOTH pa3oM. Tiib-
KM 3aBJSKM CKOOPJIMHOBAHUM JIISIM JIFOJIM MOTJIM PO3BUBATHUCS 1 CTBO-
pIOBaTH MaTepialibHi Ta coliaibHl HiHHOCTI. Jlo moyaTky XX CT. yII-
PaBJIIHHS HE BBaXKaJu CaMOCTIMHOIO Taly3310 HAYKOBOT'O JOCIIIIKECH-
Hsa. OxgHak 13 mosiBoro kHuru @. Teinopa «MeHeKMEeHT» ab0 « Y-
paBiiHHsA (adbpukoro» (1911) Oynu BuUAIIEHI OCHOBHI MNPUHIIUAIH
ynpaBiaiHcbkoi mpaiti. Y 20-Xx pp. BimoMuil (paHIy3bKUM 1HXKEHEP
A. @aiionb, ynpaBlsiO4YUil BEJIETEHCHKOIO JOOYBHOIO 1 METalyprii-
HOIO KOMIIAHI€0, 3aMpPOIOHYBaB MOCIIJOBHY CUCTEMY MPUHIIMUIIIB Me-
HEJDKMEHTY. Moro BBaXKaloTh OCHOBOIIOJOKHHKOM MEHEKMEHTY. B
OCHOBI MHOHSTTI «MEHEDKMEHT» JICKUTh aHTIINUCBKE AI1ECIOBO, IO B
nepeksanal o3Havae ynpapisatu. Kaura A. ®aiions «OCHOBU MEHEK-
MEHTY», omyOiikoBaHa B 20-X pp., cTajla KIACHUYHOW. 3aBISIKU
A. ®alionro ynpaBiiHHS CTAJIM BBaXKaTU OCOOJIMBOIO JISUTBHICTIO. Tak
BUHHKJIA TPUKJIaTHAa MDKIMCHHUIUIIHAPHA HayKa IICHXOJIOTIS yIpaB-
JiHHS. BU3HaYUMO OCHOBHI MOHSITTS IICUXOJIOT11 yIIPaBI1HHS.

Ynpaeninua — 1e CykynHiCTb CUCTEMH CKOOPAMHOBAHUX 3aXO-
JIiB, COPSIMOBAaHUX Ha JOCATHEHHS 3HAUYUMMX I opraHizaiii. Ame-
PUKaHCBK1 aBTOPH JJAIOTh TaKe BU3HAYEHHS CYTHOCTI yrpaBiiHHA: «lle —
POOUTH IIOCH PYKAMH 1HIIIHX.

Meneorcmenm — 1ie ynpaBiIiHHS, KEPIBHUIITBO, JUPEKIIis, aMi-
HicTparis. TepMiH «IICUXOJIOTIs YIpaBIiHHSI) BHOEPIIE MOYaad BUKO-
puctoByBatu B 20-x pp. XX cT. y konmiHboMy Pagsacekomy Coro3i.
VYxe 1924 poky nHa Il xoHpepeHniiii 3 mpobiieM HAyKOBOI opraHizarii

104



npaii KoJuiHboro Corwo3y WIIIoCsS Mo MCUXOJIOTI0 YIIPABIIIHHS, sSKa
MOBHHHA OyJia BUPIIITYBaTH TakKi 3aB/IaHHS:

— mia0ip CHIBpOOITHUKIB 10 BUKOHYBaHUX (DYHKIUN 1 OJUH J0
OJIHOT0;

— BIUIMB Ha MCUXIKY KEPIBHUKIB HUIIXOM CTHUMYJIIOBaAHHS 3 MeE-
TOIO MiIBUIIICHHS €(DEKTUBHOCTI Mpalii.

VY mpangsix A. I'acteBa, B. JloOpuHiHa Ta 1HIIUX € YUMAJIO MOJIO-
EHb MPO BUKOPUCTAHHS NCUXOJIOTIYHUX 3HAHb y cdepl yNnpaBiiHHS
(Cranmin penpecyBaB 1 3HUIIMB IUX YYEHUX). | KOJM TMCUXOJIOTiA
1936 poky Oyma 3a00poHEHa, II€ CTOCYBAJIOCh 1 pO3POOOK 3 IMCUXOJIO-
rii ynpasnidHs. Jlumie 13 cepenunu 60-X pp. MOYMHAETHCS MEPIO aAK-
THBHOT'O 3aCTOCYBaHHS IICHXOJIOTTYHUX 3HAHb JIO TEOPii Ta MPAKTUKHU
ynpabiiHHsa. E. Bennpos 1 JI. YMaHChbkuid OHI 3 MEPIIMX MOYAIH
PO3pOOKHK 3 TICUXOJIOTIi ympaBiiHHA. BOHM BHAUIAIM Taki acleKTH
MICUXOJIOT11 YIPaBIiHHSA BUPOOHUIITBOM:

— COI[IaJIbHO-TICUXOJIOT1YHE MUTAHHS BUPOOHUYUX TPYyH 1 KOJICK-
THUBIB;

— TICUXOJIOTIYHUHN aHalli3 JisJIbHOCTI KEPIBHUKA;

— TICUXO0JIOT1s1 0COOMCTOCTI KEPIBHUKA;

— TICUXOJIOT1YHE MUTaHHS J000PY KEPIBHUX KaJpiB;

— MICUXO0JIOrO-TIeIaroriyHa IiiroToBKa KepiBHUKA;

— 1HXKEHEpHAa TICUXOJIOT1S1.

[HmMX morsaaiB norpumyBaBcs A. KoBanboB, sKui BITHOCHB 10
cdepu ynpaBiaiHHA TUIBKU COIIaJIbHO-TICUXOJIOTIUHY MPOOJIEMATHKY:

— ONTUMAJIbHI MOPATLHO-TICUXOJIOTIYHI BJIACTUBOCTI OCOOMCTOC-
T1 KEPIBHUKA;

— peaybHI TUIM KEpIBHUKA Ta iX BIUIUB HA MOPAIBHO-TICHXO-
JIOT1YHUH KJIIMAT KOJICKTUBY 1 HA BUPOOHUYY AISJIBHICTD MPaIliBHUKIB;

— 3aKOHOMIPHOCTI PO3BUTKY BUPOOHMUYOIO KOJIEKTUBY 1 IMHAMI-
Ka KePIBHUIITBA,;

— CTPYKTypa KOJIEKTHUBY 1 cneuu(iuHuil MmiaxiJ KepiBHUKA [0
PI3HUX MIKPOTPYIL.

Ha cyudacHoMy eTami BUPI3HSIIOTH JBa MOTJISIU Ha 00 €KT ICH-
XOJIOT11 ynmpaBiiHHA. 3TiHO 3 MEepIIUM 00’ €KTOM € TaKi CUCTEMH, K
«JTI0JIMHA — TEXHIKa», «JTIOJIMHA — JIFOJUHAY, SIKI PO3TJISIAI0Th 3 Me-
TOI0 ONTUMI3allil ymnpaBiiHHS 1umu cucteMamu. [llomo npyroro
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00’€KTa MCUXOJIOTIi yIIPaBJiHHS, € TIILKH CUCTEMA <JIFOJMHA — JIFO/IH-
Ha». TyT Ha3MBalOTh TaKOX MIJCUCTEMU «OCOOUCTICTh — Tpymaw,
«OCOOHUCTICTh — OpraHizailis», «rpyna — rpymna», «rpymna — oprasisa-
IT1sT», «OPTaHi3aIlisa — OpraHizarisa.

3a crmoBamu b. JIoMOBa, «IICHMXOJIOTiSl YNpaBIiHHS CHUHTE3Y€E B
MEBHOMY BIJTHOIIEHHI JOCSATHEHHS CYCMUIbHUX, TPUPOJHAYUX 1 TEX-
HIYHUX Hayk». [ICMXOJ0TiI0 yrpaBiaiHHS MOKHA BU3HAYUTHU SIK HAYKY,
sSKa BUBYA€E TICUXOJIOTIYHI ACMEKTH YIPaBIIHHS CUCTEMH, SIKI OXOII-
M0I0Th Jroauny. Ilcuxomoris ynpaBlliHHS PO3BHUBAETHCS HAa OCHOBI
iHTerparlii, mepeiiky Hayk, 10 YMOXJIMBIIIOE AudepeHiiiioBaHe 3a-
CTOCYBaHHS 3/J00yTHX 3HaHb JI0 TEOPIii Ta MPaKTUKHU yrnpasiaiHHs. [lo-
Tpeba y OUIbII MOBHOMY BpaxyBaHHI COI1aJbHO-TICUXOJIOTTYHUX YHH-
HUKIB Y CHCTEMI YINpaBIiHHS MPHUBEJIA A0 BUIIJICHHS TCUXOJIOTIT yII-
PaBJIiHHSA SIK CAMOCTIMHOTO PO3JUTY Ii€i coiiaabHoi Hayku. [Ipo He-
OOXIJTHICTh TaKOr0 PO3JUTy 3a3HA4YalOTh Yy CBOIX MyOJiKaIisax
I. Bosikos, A. Xypasnwos, E. Ky3bmin, E. lllopoxoBa Ta 1H.

06 ’ekmom coyianbHoi NCUXon02ii ynpaeninHsa € TPYJIOBUM KOJIEK-
TUB Yy IIMPOKOMY PO3YMiHHI IILOTO CJi0Ba (IIe OpraHi3ailisi, KOJEKTUB
MIAPUEMCTBA, 1IEXy, Opuraan). [lpeomemom coyianvbHoi ncuxonozii yn-
PA6inHA € COLIAJIbHO-TICUXOJIOTYHUM acleKT Pi3HOMAHITHUX YIIpaB-
JIHCBKHMX BIAHOCHH, K1 OXOTUTIOIOTH YCIX JIFOJICH SK WICHIB TPYI0BOTO
KOJIEKTUBY. [{t0 pI3HOMaHITHICTh YIPABIIHCHKUX BIJHOCHH MOHA
KOHKPETH3YBaTH:

— BITHOCUHHM MIDX YIPaBJISAIOYOIO MIICUCTEMOIO 1 MiACUCTEMOIO,
SIKOKO YIIPaBJISIOTh, 800 OKPEMHUMU 11 €JIEMEHTAMHU;

— BIJHOCUHU B YNPABJISIOYIHN MM1ICUCTEMI;

— BIJHOCUHH Y T1JICUCTEMI, SIKOIO YIPABJISIOTh.

[IpenMeT comianbHO-TICUXOJIOTIYHOTO YIPABIIHHSA TaK0X OXOII-
JTI0€ COLIaIbHO-TICUXOJIOT1YHI OCOOJMBOCTI KEPIBHUKA Ta MOT0O JisUIb-
HOCTI. BilHOCMHM M1k Cy0’€KTOM 1 00’€KTOM MOXHa aHaji3yBaTH Ha
YOTUPHOX PIBHSAX:

— OKPEMO B35ITOT 0COOMCTOCTI;

— NIEPBUHHOTO KOJICKTUBY;

— KOJICKTUBY LEXY, BIIJILTY, MAPO3ILIY;

— KOJIEKTUBY MIANPUEMCTBA, OpraHi3alii.
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OO’€eKT ynpaBiIiHHS HAa KOXKHOMY 3 IIUX PIBHIB XapaKTE€PU3Y€ETh-
Csl CBOEIO COLIAIBHO-TICUXOJIOTIYHOO CITeM(IKOIO0, 110 BUSBISIETHCS Y
BIANIOBIAHUX YHPaBIIHCHKUX BiAHOCHHAX MIXK CyO’€KTOM 1 00’€KTOM
ynpaBiiHHA. Takox crenudika KOXKHOTO 3 BHUIIE3a3HAYEHUX DPIBHIB
B1JIOOpAKAETHCS HA OCOOJIMBOCTSIX YIPABIIHCHKUX BIIHOCHH SIK Y Me-
’Kax MEBHUX KOJEKTUBIB, TaK 1 00’ €KTIB yIIPaBIiHHA. 3arajibHUM COIli-
aJIbHO-TICUXOJIOTTYHUM aHaJli3 YNPaBIIHCHKUX BIAHOCHH Yy TPYJOBOMY
KOJIEKTHB] NOBUHEH 31MCHIOBATUCS BIAIIOBIIHO 10 BUIIE3a3HAYECHUX
PIBHIB.

OTXxe, TCHXOJOTIS yIpaBIiHHA IOBHHHA OXOILIIOBAaTH aHAI3
MICUXOJIOTIYHUX AaCIEeKTIB YIMPAaBISIOYOl MIACUCTEMH 1 IIJICHCTEMH,
KO0 yIPaBJISAIOTh, & TAKOX B3a€EMOJil MK HUMU. MeHemkep — Iie
cy0’€eKT, IKMil 3/1iCHIOE yrnpaBiaiHChbKI QyHKIII. CIIOBO «MEHEIKEp»
y>K€ JTaBHO BBIMIUIO B MPAKTUKY 3aX1JIHOTO yHpaBIiHHA. BaxiuBum
MPaKTUYHUM TPUHIIUIIOM Y MEHEIKMEHTI € Take TBEPKCHHS: «XTO
yIpasJsie — He BUPOOJIsie, XTO BUPOOIISIE — HE YIIPABIISE).

Binomuii amepukancbkuii yuenuit I1. [Ipakep nae BU3HAUYEHHS
MOHATTIO «YIPABIIHHSY, IO 1€ «OCOOMMBHM BHJ ISUIBHOCTI, SKHM
NEPETBOPIOE HEOPTAHI30BAHUI HATOBII B €(DEKTUBHY, LIJIECTIPSIMOBAHY
1 IPOJIYKTUBHY TPYITY».

VY 1ncuxoJorii ynpaBiIiHHA YaCTO BKUBAETHCS TMOHATTS «JIIOACH-
KM YMHHUK». [TOHATTS «JTIOACHKUA YMHHUK» TOYaId BXXUBATH MiJ
yac [lpyroi cBITOBOi BiliHM, SIK€ MTPUNIUIO 3 aHTJIIMCHKOI MOBH.
JIFOICEKMIT YMHHHK — IIe BCE Te, 0 3aJIC)KUTH B1JI JTIOAWHU, i1 MOXKIIH-
BOCTEH, OakaHb, 3J10HOCTEH TOIIO. BaXKIIMBICTE MOTO BH3HAYAETHCS
TUM, 110 30UTBITYETHCS POJIb JIFOJUHHU 1 11 MOXKJIMBOCTEN Y MPOIEC] YII-
PaBIIIHHS, TUM OUIbIIE 30UIBIIYIOTHCS BUMOTH JO 1HTEIEKTYyaIbHUX
(GyHKLIA JIIOAWHU Ta IHIIUX MCUXIYHUX MPOLECIB, Bl CIIPUAMAHHSA i
yBard J0 BIJMOBITAJIBHOCTI 3a JIOJACHKE KUTTA. JIFOJACHKUN YMHHUK
BKJIMBUI 1 Tam, JI€ Ha MPAKTHUII 3apoBaIKYIOThCS METOJU BIAIO-
BIIHO J0 TICUXOJIOTTYHUX Ta MCUX0(1310J0TTYHUX BIACTUBOCTEHN JIHOTU-
HU. HesBakaHHS Ha JIFOJACBKUI YMHHUK 37COUTBIIOTO MPU3BOAUTH JI0
TOTO, 10 HA BUPOOHUITBI 30UIBIIYETHCSA KUIBKICTh KOH(IIIKTIB, TJIMH-
HICTh KaJIpiB, 3pMBU B POOOTI, 110 3yMOBIIIOIOTH 3MEHIIIEHHS POIYKTH-
BHOCTI mpaili. BiAmoBimHO, po3yMHE BUKOPHUCTAHHS JIOJICHKOTO YHWH-
HUKa, TOOTO BpaxXyBaHHS OCOOMCTICHHUX, COIIaJbHO-TICUXOJOTTYHHX,
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ncuxo(dizioNoriyHUX, MOTHUBAIIMHUX OCOOJIMBOCTEH JIIOJEH, MOXKE
CIPHUATH OTPHMAHHIO 3HAYHOTO E€KOHOMIYHOTO €(eKTy HaBiTh 0e3
€KOHOMIYHUX 3aTpar.

[Tcuxomorito MEHEIKMEHTY JesKl HAyKOBIII PEKOMEHYIOTh PO3-
[IISIAATH K MUKAUCHUIUTIHAPDHUNA HAyKOBO-TIPAKTUYHUM HaNpsM, Me-
TOI0 SIKOTO € BHUBYEHHS 1 IMCHUXOJIOTIYHE 3a0€3MECUCHHS] BUPIIICHHS
npoOJjieM opraHizalliii B yMoBaxX pHHKOBOI CUCTEMH T'OCITOAapIOBaHHS.
[IpeameTom AOCIIIKEHHS € TICUXOJIOT1UHI SIBUILA B AISUIBHOCTI opra-
Hi3aIlii, 30KpeMa MICUXOJIOTTYHI YHHHUKH, 110 3yMOBIIOIOTh €PEKTHUB-
HICTh TIpalll MeHeKepiB. Jlo MX YHHHUKIB HaJIe)KaTh TakKi:

— TCHUXOJOTriuyHe 3a0e3nedeHHs: npodeciiiHoi AISILHOCTI MEHe-
JDKEPIB, 30KpeMa BUPIIMICHHS Mpo0ieM npodeciiHoro caMoBU3HAYEH-
HSl YIIPaBJIIHIIB, iXHBOI MpodeciiiHOl MIATOTOBKU 1 MIJBUILEHHS KBa-
midikarii;

— TIONIYK Ta aKTHUBI3allisl PE3EPBIB yIPaBIIHCHKOTO TMEPCOHAIY,
30KpeMa OLIIHIOBAHHS Ta J00ip MEHEKEPIB JJIsl MOTped opraHizaliii;

— OIllHKa Ta MOJIMIIEHHS COI[1aJbHO-TICUXOJIOTTYHOr0 KJIiMary,
3rypTyBaHHs TMEPCOHATY HABKOJO IUJIEH Opradizailii, 30KpeMa BJIOC-
KOHAJIEHHS CTHJIIO 1 KyJIbTYpPHU JIJIOBUX CTOCYHKIB y (hipMi;

— TCHUXOJIOTIYHE 3a0€3MeUeHHsI JOBTOCTPOKOBUX LIICH OpraHi-
3aIli, 30KkpemMa po3poOKa KaJpOBOi MOMITUKU (IpMH, CTBOPECHHS Hl€-
BUX MEXaHI3MIB YIIPaBIIIHHS (QIPMOIO SIK COLIOTEXHIYHO CUCTEMOIO.

Ha nymky B. Jlo3HwuIl, po3risia MCUXOJIOTIT MEHEIKMEHTY SK
MDKIUCHMIUIIHAPHOTO HANpsIMy JICIIO 3BYXKY€ il 3HauYeHHS 1 chepy
BIUTMBY. AJKe, Kepyloud TEPCOHAIOM, MEHEHKEp MOBHHEH CTUMY-
JIOBaTH MOro poOOTY, PO3KPUBATH TBOPUI MOXKJIMBOCTI MpalliBHUKIB,
n0aTy MPO TMCHUXOJOTIYHY CYMICHICTh 1 Ha Il OCHOBI KOONEpPYBaTH
Ipalo NepcoHaly, MKJIyBaTUCS PO IMIJIK OpraHi3ailii, ToBapy i CBiii
BJIACHUM, BMITH MOOYAyBaTH TCHXOJOTIUHY ClIyx0y Tomo. OTxe,
Mar4u 32 OCHOBY ICHXOJIOTIIO YIIPaBIIHHSA (SIKa TAKOXK € MIArany33to
MICUXOJIOT1 Ipalll), ICUXOJIOT1A MEHEPKMEHTY MTOBUHHA CIIUpATUCA Ha
JTOCHIKEHHS Y Tally31 TICUXOJIOT1l TBOPUYOCTI, IICUXOJIOT1i 0COOMCTOCTI
TOIIO, SKIIO 11€ CTOCYETHCS 000B’A3K1B MEHEKepa.

Ilcuxonozia menedrycmenmy — 1€ TaTy3b ICUXOJIOTIYHOI HAYKH,
OCHOBY SIKOi CTAHOBJISITh MICUXOJIOT1S YIPABIIHHS, YACTKOBO TICUXO0JIO-
riss MapKETUHTY Ta IHII aCMEKTH TMCHUXOJOTIYHUX HayK, Kl MMEBHUM
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YUHOM BI1JOOpa)xeH1 y JIsJIbHOCTI MEHEIKEPIB, 3HAHHS Ta BUKOPHUC-
TaHHS SKUX 3yMOBJIIOIOTH YCIIIIHY AISUTBHICTh OpraHizalllii B yMoBax
PHUHKOBOI €KOHOMIKH.

Ilcuxonozia ynpaeninna — rany3b IICUXOJIOTIYHOI HAyKH, sIKa
BHUBYA€E TICUXOJIOTIYHI 3aKOHOMIPHOCTI YMPAaBIIHCHKOI JISIBHOCTI,
30KpeMa poJib JIOJCHKOr0 Ta MCUXOJOTTYHOTO YNHHUKIB B yIpaBJliH-
H1, ONTUMAJIbHUI PO3MOALIT MIPO(ECIHHUX 1 CoLliabHUX POJIeh y rpymi
(KOJIEKTHBI), JIEPCTBO Ta KEPIBHUIITBO, MPOIIECH 1HTETpallii Ta 3ryp-
TOBAHOCTI KOJIGKTUBY, He(OpMaabHI CTOCYHKH MIX HOTO y4YacHHUKa-
MU, TICUXOJIOT1YHI MEXaHI3MHU YIPaBIIHCHKOTO PIIIEHHS, COLlaJbHO-
MICUXOJIOT1YHI PUCH KEPIBHUKA TOIIO.

[TincyMoByrO4M BHIII€3a3HAYECHE, MOYKHA 3PDOOUTH TaKi BUCHOBKH:

1. Ilcuxoinoriss ympaBiliHHS — II€ YaCTHHA KOMIUICKCHOI HAyKH
ynpaBiinHa. [lcuxomnoris ynpasiiHHs GopMyBaiacs 1 po3BUBajiacs Ha
CTHKY TaKHX TCHUXOJIOTIYHHUX AUCIHUILIIH, SK 1HKCHEpHa IICUXOJIOTIs,
MICUXOJIOT1s Tpalli, colliaibHa MCUXOJIOTis Ta Meaaroriyia nmcuxoJsoris.

2. O0’€KTOM JOCHIIKEHHSI TICUXOJIOTIi YIpaBJiHHS € CHCTeMa
TUITY «IIOJWHA — JIFOAWHA», aje OCOOJHBICTH INEl Tay3l IOIATaE y
TOMY, 1110 1Ie 00’ €KT PO3IJIAIal0Th 3 MOIJISIIY OpraHi3alliii yrpaBiIiHCh-
KHUX BIJIHOCHH.

3. [Ipenmet mcuxosorii yrnpaBiiHHS — 1€ AISUTbHICTh KEPIBHUKIB
(MeHeKepiB) 1 MIANENINX, KA Peali3y€eTbCs NUISIXOM BUKOHAHHS OC-
HOBHUX YTNPABIIHCHKUX (YHKIIIH, 1 yIPaBIIHCHKI BITHOCUHU B CUCTE-
M1 «JTIFOJIMHA — JIFOJIUHAY.

4. Meta ncuxoJorii ynpasiaiHHS — po3po0Ka MUISXIB IiJIBUILECH-
Hs1 €(PEKTUBHOCTI 1 IKOCTI KUTTEIISIIBHOCTI OpPTaHI3allItHUX CUCTEM.

5. 3MICT MCUXOJIOT1i YIPABIIHHS — pO3pO0Ka MCUXOJOTTYHUX aC-
NEKTIB JISJIbHOCTI JIIOJIMHM, TPYNH Ta OpraHizailii B HUIOMY.

6. Ixepena mcuxosiorii ympaBiIiHHA: a) MpaKTHKa YMIPaBIIHHS;
0) pO3BUTOK TICUXOJOTIYHOI HAyKH; B) PO3BUTOK COIIIOJIOril opra-
Hi3alliil.

[Icuxounoris ynpaBimiHHSA — I rajgy3b IICHXOJIOTil, sSIKa BHBYAE
MICUXOJIOTIYHI 3aKOHOMIPHOCT1 YMPABIIHCHKOI JISUIBHOCTI, TOOTO
BIUIMB TICUXOJIOTIi OKPEMOT JIIOIMHU 200 TPYIH JIIOJEH Ha MPOIIEC YII-
PaBJIIHHA 1, HABNIAKH, BIUTMB YIPABIIHCHKUX BITHOCUH Ha IMCUXOJIOTIIO
okpemoi roauHu Ta rpynu [8—10].
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3aBiaHHsA 1OA0 MiAOOpPY MEPCOHANY CTOATHh MPAKTUYHO TEpen
OyJb-SIKUM TIIPUEMCTBOM, & OCOOJIMBO — HOBOCTBOPEHUM YM TaKHM,
o po3muproeThes. [Ipodecionanbamii madip HOBUX MpAIliBHUKIB HE
TIJIbKUA 3a0€3MEYUTh PEKUM HOPMAIBHOTO (DYHKIIIOHYBAHHS IMiIIIPUEM-
CTBa, ajie i 3akiajie GpyHIaMeHT Horo MaiiOyTHHOTO YCIIXY — aJI’Ke came
JUISI TIbOTO 1 OYB CTBOpPEHHWI BT KaapiB Ta/a00 BIIILI yMpaBIIiHHS
nepconaiiom. Hapasi icHye 6e37114 MeToAiB migdopy mepcoHaIy, BOIHO-
yac €IMHOI Mojell MHiA0Opy HeMae, OCKLILKM KOXKHE IIIIPHEMCTBO
CTBOPIOE CBOI IIpaBuJIa 1 KpUTEPIi, 3a AKUMH, BJIACHE, 1 Oyie 3A11CHIOBA-
THCS TIA0Ip MepcoHany. MeHemkep 3 MEPCOHAy MOBHUHEH PETENIbHO
BU3HAYUTH, SIKUMU CaMe 3 TPATUIIMHUX METOMAIB BiH OyJie KOPUCTYyBa-
TUCSL y CBOiM poOoTi. Yu OyJie BiH MpalfoBaTH 3 OJHUM a00 CKOMITOHYE
KUTbKa METOIB — 3aJIeKUTh Bl MeTu a00opy. L1l migdopy Ha KOKHO-
My MiANPUEMCTBI pi3Hi, aje, K MPaBUJIO, BOHU CKJIAJAaI0ThCs Y HaOoOpi
pe3epBy KaapiB MIAMPUEMCTBA HA BCl poOOYl MICIA, 3 BpaxyBaHHIM
MalOyTHIX KaJpoBUX ab0 opraHi3alliiHuX 3MiH, CIUIUBY TEPMIHIB KOHT-
PaKTiB, BUXO/IIB Ha TIEHCII0, 3BIIbHEHD, 3MIH XapaKTepy AISUIBHOCTI M-
NpUEMCTBA. Y PI3HUX BUMAAKaAX 1€ MOXe OyTH SIK TOCTpa HecTaya Kaj-
piB, Tak 1 HaOlp pe3epBy Ha BCl BUMAJAKU XUTTs. HaBkonuiHe cepeno-
BUILIE MOCTIMHO 3MIHIOETHCS, 3’ IBISIETHCS 1IOCh HOBE, Cy4acHE, a MUHY-
JI€ BIIXOJIUTh Y TiHb 1 CTa€ HEAKTyaJIbHUM. MeHepKep 3 epcoHally Io-
BUHEH pETEIbHO BIACTEXKYBAaTU PI3HI HOBOBBEACHHS y cdepl miadoopy
TIEpCOHAITY, 00 BYaCHO BUIIPABIIATH IMTOMHIIKH 200 KOPUTYBAaTH CTpaTe-
rito maoopy 1 0yTy B Kypcl MOIA Ha PUHKY Tpalil, 00 CBOEYACHO 3pe-
aryBaTH 1 BXXUTH BIAMOBIAHUX 3aX01iB. BiH Moke Takoxk OyTH 1 HOBaTO-
POM 1JIeii, TIPOIIOHYBATH IIIOCh HOBE, HE3BUYAMHE, HETPAIUIINHE, THM
CaMHM BIAKPUBAIOYM HOB1 METOAM W MPUHIIUIIH MM1100pY MEPCOHATY, SIKi
OyyTh €(PEKTUBHIIINMH 1 SIKICHIIIAMH 32 KOJHUIITHIX.

Tpaouyiuni memoou niobopy nepconany. byap-aKe maIPUEMCT-
BO Ma€ MOTpeOy B IKICHOMY M1A00p1 CHIBPOOITHUKIB 1 KOKHE BUPIIIYE
1€ MUTAaHHS s ce0e MO-pI3HOMY, alie ICHY€E TAKOX PSJ MOLIUPEHUX
METOAIB M1A00pY MEPCOHAIY, SIKI BAKOPUCTOBYIOTHCSI MPAKTUYHO BCi-
Ma KOMEPILINHUMHU CTPYKTypaMu. ICHYIOTH JBa BUIIU JIXKEpen HaObOpy
NepCoHaNy: 6HympiwHi — HaO1p 3AINCHIOETHCS BCEPEIUHI MiIPUEMC-
TBa 3a pPaxXyHOK MOro BJIACHUX CHIBPOOITHHMKIB caMOi OpraHizaiiii,
308HiWHI — HaOIp 3MIMCHIOETHCS 32 MEKaMH MIAIIPUEMCTBA 32 PaXyHOK
30BHIIIHIX PECypCiB.
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CyuacHi memoou niobopy nepconany. IcTopisi 3Ha€ 6araTo MeTo-
IiB M1A00pY MEpCOHANy — BiJ TPUJAECHHOTO KUTANChKOTO TECTYBAHHS
70 aHTJIMCHKOTO OMUTYBAHHSA MPO pOAUYIB. JJIT KOXKHOTO MiAMPUEM-
CTBa € ONTUMAJIBLHUMH CaMe T1 METOU MiA00py MEPCOHANy, SIKi MpUC-
TOCOBYIOTbCSI O oro ymoB. MaOyTh, TOMYy Ba)XKO BU3HAUUTH, SIK1 3
HUX € HOBAaTOPCHKHUMH, a SIK1 — 3aCTaplIMMU. PillIeHHs 3aTUIIAEThCA 3a
(daxiBIIMU CITyKOU yIpaBIIiHHS IEPCOHATY M BIAILTY KaJIpiB, ajie 00
BOHO OYJI0O TIPaBUJIBHUM 1 OOIPYHTOBAHUM, HEOOXITHO BOJIOMITH YyCiMa
npuiioMamMu ¥ 1HCTpyMEHTaMH, 10 JO03BOJIAIOTH MiAiOpaTh BHUCOKO-
npodeciiiHuX 1 yCHilHUX CIiBpoOITHUKIB. Haitoinbiil 1ieBUM ciocoooM
BIIOOPY MEPCOHAY 13 30BHIIIHIX JKEPEIT € PEKPYTHHT 1 MPSMUIN MOLITYK
MPETEHICHTIB 3a 3a3AaJeriib CkiaJeHuM npodiuieM. OcTaHHIM YacoMm
HAOY/IM IMPOKOTO TMOIIMPEHHS TaKi METOJH, SIK: MAaCOBHM PEKPYTHHT,
CKCKJIFO3UBHUM TMOINIYK, IITaTHUN BUOIp, YNpaBIiHCHKUN BinOIp, CKU-
HIHT, IMPPOBUN PEKPYTHUHT, MiAOIP TUMYACOBOTO MEPCOHATY, ayTILICH-
CMEHT, Ha0lp MoJioauX (paxiBIliB, MOIIYK TAJIAHTIB.

Hempaouyiiini memoou 6io6opy nepcownany. JIeski poO0TOMaBII,
Oaxxarouu 3700yTH JUIsI CBOTO MIANPUEMCTBA JTIWCHO «IIHHI» KaJpH,
ChOI'OJIHI BJIAIOTHCA O HETPAAULIINHUX METOJIB B1I00OpPY MEPCOHAIY.
JronuHa, siKa 171e Ha CIiBOECIly, MOK€ HaBITh HE YSBJISITH, 110 TaM Ha
Hel dekae. TpaauiiiiHl cnocoOu 1HTEPB’I0 y JEIKUX KOMIIaHIsAX IMOC-
TYMAKTHCS MICIIEM HECTaHAAPTHUM IICUXOJOTIYHUM METoAaM Bi1J100-
py nepconairy. Och JIMIlIE AESIKI 3 HUX: IHTEPB 10-T0JIOBOJIOMKA, (Pi310-
rHOMIKa, CTpecoBe a0 IIOKOBE I1HTEPB’10, ()PEHOJIOTIS, COIIOHIKA,
rpadoJsioriyHui anaii3, nojirpagHe oOCTEKEHHS.

5.2. OcHOBHI ynpaBJiHCbKI QyHKIIIT

Oco0uBICTh MIANPUEMHUIITBA SIK BUAY JISUIBHOCTI BU3HAYAETh-
csl (PYHKIISIMU, SIKI BOHO BUKOHY€. Taka moCTaHOBKAa MUTAHHS BUMarae
3’4CyBaHHSI OCHOBHMX (YHKLIM NIAOPUEMHULTBA Ta TPYIyBaHHS
OCTaHHIX, IO JTO3BOJISIE PO3MEXKYBATH iX HAa yTBOPIOBAJIbHI Ta JIECT-
pykTuBHi [8; 11; 14-16].

[To-mepie, 3a€XHO BiJ CTYMEHS Ba)XKJIMBOCTI MEBHOI (yHKIIIT
CTa€ MOXXKJIMBHUM HE TUIBKH 3HAUTH «CJIA0KE MICIE» B JIJIOBIA CUCTEMI,
ayie 1 3’CyBaTu BTPATH, SIKI BUHUKAIOTh YHACIIIOK il HEPO3BUHEHOCTI.
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[To-npyre, (yHKIIOHANBHUN aHAII3 MIANPUEMHUIIBKOL AiSUTBHO-
CT1 JI03BOJISIE€ MiJ] YaC CTBOPEHHS MiANPUEMCTBA HA €Tari BUKOHAHHS
O13HEC-TIPOEKTY CTBOPUTH ONTUMANIBHY CTPYKTYpPY O13HECY, IO TaKOXK
€ YMOBOIO 3a0€3MeUYeHHsI 1OTO KUTTE3ATHOCTI.

[To-TpeTe, y pasi 3pocTaHHs Oi3HECY HEOOX1THUM € 30ajJaHCcOoBa-
HUW, MPOMOPIINHUN PO3BUTOK KOXHOI (yHKINI. 30a1aHCOBaHICTh
(GYHKIIIOHAIPHOTO HABAaHTAXXEHHS CIyTrye (POpMYBaHHIO CHUCTEMHOCTI
1IIPUEMHHUIIBKOI IISIJIHOCTI.

OmuH i3 3acHOBHHKIB Teopii mimmpuemuunrsa M. Illymmerep
BUJIUIMB TPU OCHOBHI (DYHKIIIT MiATPUEMHHUIITBA:

— TIepIlIa TOoJIsSIrae y PeBOJIIOIIOHI3aIT Ta peopMyBaHHI BUPOO-
HUIITBA ITUITIXOM BUKOPUCTAHHS PI3HOMAHITHUX MOKJIMBOCTEH JIJIS TIPO-
TYKYBaHHSI HOBHUX TOBapiB a00 3aCTOCYBaHHS HOBUX METOIB, BIAKPHUTTS
HOBHX JPKEpEJI CHPOBUHU, PUHKIB a00 CHUCTEM Oprasizaiiii Oi3Hecy;

— Jpyra — MiANPUEMHUIITBO € YHIBEPCAIBHOIO 3arajibHOEKOHO-
MIYHOIO (PYHKIII€I0, TIOEAHYETHCS 3 MAapKETUHIOM, MEHEIHKMEHTOM,
JOCJII THUIILKUMHU POOOTaMU;

— TpeTs — MIANPUEMHHUILITBO BUKOHYE (DYHKIIIIO TOCIOAAPCHKO-
MOJITUYHOTO CEPEOBUIIIA.

Bigomi amepukaHcbki exkoHomicth K. P. MakkoHHemn Ta
C. JI. Bpto po3rasgaroTh HiAIPUEMHULIBKY AISUIBHICTD SIK YETBEPTHIA
MICJIs 3€MJTi, KamiTajay Ta Mparli BUJ €KOHOMIYHUX pecypciB. ABTOpH
BHU3HAYAIOTh MIAIMPUEMHHUIITBO SK 3JaTHICTD JIOJUHHM JI0 PaIllOHAILHO-
ro MO€JIHAHHS PECYPCIB 3 METOI0 BUPOOHUIITBA MPOAYKIlT, MPUAHSITTS
JOTIYHUX, TOCIJOBHUX PIIICHb JJIsl TIOCATHEHHS MOCTaBJICHOI METH,
CTBOPEHHSI HOBUX TE€XHOJIOT1#, 3aC00IB Ipalll, IHIITMX HOBAIIIM.

Bkazani pucu mianpUEMHUIITBA, HA iX TyMKY, OOYMOBIIOIOTH
YOTUPU OCHOBHI €KOHOMIYH1 (DYHKIIII:

1. InimiaTuBa B MO€HAHHI PECYPCIB — 3€MJI1, KaIITAly 1 IIpail —
y €IMHUN TTPOIIeC BUPOOHUIITBA TOBAPIB UM HajaHHA nociayr. [lianpu-
€MEllb BUCTYMNAE PYIIHHOI CUJIOI0 1 TOCEPETHUKOM MIK BKa3aHUMU
BUIIIEC PECypCaMH.

2. BukoHaHHs BIAMOBIJAIBLHOTO 3aBJAaHHS y MPOLECI BEACHHS
M1MPUEMHHUIIBKOT TISUTHHOCTI.

3. HoBatopcrka ¢yskiis. Ilonsrae y Tomy, 1o mianpueEMeENb
MOXe 31MCHIOBATH 1 BBOJUTH PI3HOMAaHITHI HOBAIlli, HAIIPUKIIA, HE-
CTaHJapTHI YNPaBIIHCHKI PIILICHHS, HOBY MPOAYKIIIIO YU MOCTYTH.
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4. OyHKIISA pU3MKY, KA BUIUIMBAE 3 BKazaHux Buile. [lianpu-
€eMellb Hece MOBHY BIMOBIAANBHICTh 32 Pe3yJIbTaTH BEJACHHS CIPABHU.

3. C. Bapnaniii, Hanpukiiaa, BUAUISIE PECYPCHY, YIIPABIIHCHKY,
1HHOBAIIIITHY Ta PU3UKOBY (DYHKIIII.

PecypcHa (yHKIlS MICTUTH 1HILIATHBY 3 MO€IHAaHHS (hiHAHCO-
BHUX, BUPOOHUYHUX Ta IHIIKUX PECYPCIB Y MPOIIECI BUPOOHUIITBA TOBAPY
Yy HaJaHHS TOCTYT, 3 OpraHizalii BUpOOHUIITBA, PO3MOIIIY 3ac00iB
mpai Ta TpyA0BOi AiSUIBHOCTI. YTIpaBiiHChKa — Mepeadavyae mpUitHsT-
TS YOPABIIHCHKUX PIIIEHb HAa BCIX CTAIIAX AISUTBHOCTI MANMPUEMCTBA.
[HHOBaIIIliHA — epeadadae 3/A1iCHEHHSI HOBOBBEJICHD 13 BIIPOBAJI)KEH-
Hs1 HOBOT MPOAYKIIii, HOBOI TEXHOJIOT'11 Ta MOIIYK HOBUX PUHKIB 30yTy
Tomo. PusukoBa (yHKIS mojArae y HEOOXITHOCTI MPUUHATTSA pi-
IICHb, SKI CIPSAMOBaHI Ha JIOCATHEHHS YCIIXy, aje HE TapaHTYIOTh
Horo depe3 MIHJIMBICTh 30BHIIIHBOTO Ta BHYTPIIIHBOI'O CEPEAOBUIIA
Oi3HECY.

Tak, MANPUEMHULITBO BIAIrPAa€ JOCUTh BaroMy poJib y CYCHiJb-
CTBl. byab-sike mianpueMcTBO BUKOHYe, Ha AYMKYy JIx. O6ep-Kpuc,
OCHOBHY €KOHOMIYHY pOJIb, SIKa MOJIATAE y 3aJ0BOJICHHI OTPeO CIIo-
KUBA4IB Yyepe3 BUPOOHUIITBO MOCIYT ab00 TOBapiB. ABTOp BBa)Kae, IO
GyHKIIT MANPUEMHUIITBA TOAUISIIOTHCS Ha OCHOBHI Ta JI0JATKOBI.
OCHOBH1 00YMOBJIEHI TAKUMU POJISIMU:

— KymnyBaTu 1 npojaaBaTu (KoMmepuiitHa (yHKIIS, sfKa 3a HOp-
MaJbHUX YMOB MOJUIAETbCS Ha (PYHKIIO 30yTy Ta (YHKIIIO MOCTa-
YaHHS);

— KOOpAuHyBaTtu (akTopu BUPOOHMIITBA (BIAMOBIIAE (PYHKIIIT
BUPOOHUIITBA i YIIPaBIIHCHKIN);

— HECTH BIANOBIJANBHICTh 32 pU3UK (IPUNHATTS PIIICHHS Ta BiJI-
MOBIJIAJILHICTh 32 MOT0 HACIIJIKKA TaKOX OOYMOBIIIOIOTH HEOOX1IHICTH
GyHKIIIT ynpaBIiHHS).

[{uM possiM BiANOBiAalOTh TPU OCHOBHI (YHKIII: Komepuyiiina
dynxuia, ynkuia eupoonuymea ma YyHKuisa ynpaeaiHH:.

HonarkoBuMu (YHKIISIMM BH3HAIOTh Taki, sIKi 3a0€3Me4YylOTh
01111 €(DEKTUBHY JISITBHICTD MiATPUEMCTRA.

Hacamnepen nie ¢yuxyis 3abe3neuenns besnexu 6iznecy. besnexa
013HECy BKJIFOYA€ KOMIUIEKC 3aX0J1IB 3 €KOHOMIYHOI, TEXHIYHOI, TEXHO-
JIOT14HOI, (PI3MYHOI, IOPUJWYHOI Ta EKOJIOTIYHOi Oe3MeKu. Y pI3HUX
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YMOBaXx IE€BHI aCMEKTH OE3MEKU € MPIOPUTETHUMU. TakK, y TIpHUYOI0-
OyBHOMY Oi3Hecl YKpaiHu JOCUTh BAXKIIMBHUM € 3a0e3neyeHHs Oe3rme-
KU TIpalll poOITHUKIB, a y XJII00NEKapHOMY BUPOOHUIITBI HA MEPIIOMY
IJIaHI CTOSITh NMHUTAHHS 3a0€3MEUCHHS TAEMHUIIl TEXHOJIOTIi BUPOO-
HHUITBA XJ110a.

Jlpyeoro ynkyieto € KoHmpoab, SIKUW 3IMCHIOE OyXrajlTepcCh-
KW, CTAaTUCTUYHUM Ta ONEPaTUBHUI OOJIK, KaJbKYyJIIOBaHHS cOOiBap-
TOCTI ITPOJIYKIIil Ta 3BITHICTb.

Hacmynnoto ¢@ynkyicro € mapkemune — KOMIUIEKC AiH, cipsMo-
BaHMX Ha 30UIBIICHHS IONMUTY Ha MPOIYKINIO YH MOCIYTH Ta CIIPH-
SHHSI TPOCYBAHHIO MPOAYKIIIT YU TOCIYT 0 CIIOKUBAYIB.

Jlo nmopgaTkoBuX (DYHKITIA TaKOX BITHOCSTH AHANIMUYHY DYHK-
yiro, sIKa J103BOJISIE BUSIBUTH PE3CPBU ITABUINICHHS 3POCTaHHS BHPOO-
HUIITBA, PO3LIUPEHHSI PUHKY 30yTy, 30UIbIIECHHS OOCSTIB MPOJAXKY,
MOKpAIEHHs BUKOPUCTAHHSA MOTEHIIIATy M TPpUOYTKOBOCTI Oi3HECy.

BaxnuBoro, ajie TakoX J10JJaTKOBOIO € ()VHKYISA AOMIHICMPYBAH-
Hs, TOOTO JIIJIOBOJICTBA Ta cCeKpeTapiaty ipmu.

HeoOx11HO BUIIATH TaKOX COyianbHy (QYHKYIIO NIONPUEMHUY-
mea, sfKa OXOIUTIOE ITIIMH CIIEKTP B3a€EMOBIJTHOCHH MEHEIKMEHTY 3
HalMaHUMM TIpalliBHUKAMH, a TaKOXX BIJIHOCHHHU CYCITUIHCTBA Ta M-
IPUEMCTBA.

VYci Bumesragani GyHKIi (OCHOBHI Ta J0JIaTKOB1) MO>XHA BH-
3HAYUTH SIK JIOKaJIbH1, TOMY 1[0 BOHH JIIIOTh Y MEXax MEeBHOro 0i3Hecy
[1; 4-7; 12-14].

KpiM TOro, nionpuemuuymeo 6uKkoHye 3azanvhi ynkuii. 1x
JOIIIFHO HA3BATH 3araJIbHUMU 3aJIEKHO BIJ POJIi, SIKY MIAITPUEMHUII-
TBO SIK YHIKQJIbHE SIBUIIE Bijirpae y cycnuibcTBl. Cepes 3arallbHUX
(GyHKII MOXHA BUIUITUTH:

— eKOHOMIYHY — TIANPUEMHHUIITBO 3aIIy4a€, MOETHYE PECYPCH Y
dbopMi, siKa B IUX yMOBaxX OOYMOBIIIO€ HAWOUIbINTY €(EeKTUBHICTh BH-
POOHMIITBA MTPOAYKIIIT YU TOCIIYT;

— couianbHy — BUBYAE TOTPEOM CYCHIIBLCTBA Ta 3a0e3nedye ix
3a70BosieHHS. [lianpuemenb CBOEIO JISUIBHICTIO, sIKa CIPSIMOBaHA Ha
NiJBUILECHHS €(PEeKTUBHOCTI Ol3Hecy, 3a0e3neuye MIIBUILECHHS PIBHS
KUTTS HACEJICHHSI;
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— noaimuyHy — peanizailis ABOX 3raJlaHuX BUIE (PYHKIIH, 3 OJI-
HOTO OOKY, CTBOPIOE MIAIPYHTS JUIS MOJITHYHOI CTaOIIBHOCTI CycC-
NUJIBCTBA. 3 1HIIOTO — MIANPUEMHHUIITBO K (DEHOMEH 3alliKaBJICHE B
cTab1IBHOCTI Ta (OpMYyBaHHI JEMOKPATUUHUX 3aca;

— iHghopmayiitny — yCHiIIHA TISUTBHICTD HIAIMPUEMIIIB MOXKIIMBA
JUIIEe B yMOBaX CTBOPEHHS IMIMPOKOiI 1HPOpMaliitHOT 0a3u, MOCTiIHO-
ro ii OHOBJICHHS Ta MOJIETIIEHOr0 A0CTYIy A0 1HQOpMAIIii;

— [HHOo6auiiiHy — po3po0Ka, CTBOPEHHS, BOPOBAHKEHHS HOBUX
TEXHOJIOT1 BUPOOHUIITBA, YIPaBIiHHS, MApKETHUHTY, HOBHX BHJIIB
npoaykiiii. Oco0JIMBO aKTyaJIbHUM y Cy4acHHUX YMOBax € 3aJI0BOJICH-
Hs1 a0COJIIOTHUX MOTPEO JTIOIMHU Ta POPMYBaHHS HOBUX;

— KyAbmypHy — TIINPUEMHULITBO HE TIIBKM € OCHOBOIO CTBO-
pPEHHS MaTepianbHOI KYJIbTYpH, aie i popMye eTHuHI HOPMU B3a€EMUH
MDK poOOTOJABIIMM Ta HaMaHWMHM TpAIliIBHUKAMHU. YK€ JTOBEJICHO,
[0 CTBOPEHHS BUCOKOI KOPIIOPATUBHOI KYJIBTYPU Ha MiANPUEMCTBI €
e(eKTUBHUM (PaKTOPOM 3pOCTaHHS MPOAYKTUBHOCTI Mpalli;

— 00CNIOHUUbKY — KOHKYPEHTHE CEePEIOBHIIE, B SIKOMY 3/1HCHIO-
€TbCS TANMPUEMHUIBKA ISTIBHICTh, OOYMOBIIOE HEOOXITHICTH TIPO-
BEJICHHS COLIAJIbHUX, €KOHOMIYHUX, MCHUXOJIOTTYHUX, JAeMOrpadiuHuX,
MEIUYHUX Ta THIIMX JOCTIPKEHb 3 METOIO BUBUCHHS Cy4acHUX 1 MepC-
NEKTUBHUX TEHCHIIN JIOACTBA, OKPEMOTO CYCHUIbCTBA Ta OKPEMOi
ocoou;

— 2/100anizayiitny — NOIIYK HOBUX 1]IeH, TEXHOJIOT1M, pUHKIB pe-
CYpPCIB 1 MPOJIaXXy BJIACHOI MPOJYKIlII CTBOPIOE YMOBHU JIJIsI 3aBOIOBAaH-
HS «UyKUX TEPUTOPIii», MPOCYBaHHS BJIACHUX TOBApiB UM IMOCIYT, 3a-
JIOBOJICHHSI OCOOUCTHUX MOTPEO, CTBOPEHHS CIIJILHOIO PUHKY, OOMIHY
TPaAUIISIMH Ta PO3BUTKY 3arajbHOIIOICHKUX IIIHHOCTEH.

3aciyroBye Ha yBary Iie OJIuH pakypc (yHKIIIOHAILHOTO HAIOB-
HEHHS MIMPUEMHHUIITBA, SIKAH XapaKTepU3y€e BEKTOP MISIILHOCTI Mij-
npuemilsi. OCHOBHOIO METOIO JIISITBHOCTI MIANPUEMIIS SIK OCOOUCTOCTI €
peaiizailisi BIacHUX aMOilil, inei, uuieil. [Ipu upomy 3amodarkoBaHa
CIpaBa € «MEPTBOHAPOHKCHOIO JTUTHHOIO», SKIIIO IIPUEMHHUIITBO HE
MICTUTB y CO01 KOMIUIEKCY Jil, CIPSIMOBAHUX HA JIIaJIEKTUYHUNA PO3BU-
TOK CaMOTI0O IMiANPUEMIIS. Horo noTpeOu Ta iX piBEHb MOBUHHI MOCTIMHO
3poctatd. Bin 3amoBoneHHs (i3ionoriyHuX moTped (3a kiacudikariiero
A. Macnoy) mignpueMenb y TPOILECl PO3BUTKY HIAIMPUEMHUIITBA
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€BOJIIONIOHY€E 10 (OpMYBaHHS Ta 3aJIOBOJICHHSI MOTpeO y MoBasi Ta
camopeanizaiii. ToMmy QyHKIIiS caMOPO3BUTKY MIAMPUEMIIA SIK CYO’ €K-
Ta MAIPUEMHHUIILKOT JISUIBHOCTI € BXKJIMBOIO.

OTxe, 3aJI€KHO BiJ BEKTOpa AISUIBHOCTI MIANPHUEMIIS, BUILIIEMO
(GYHKIIII0O CaMOPO3BUTKY MIANPUEMIISA Ta (PYHKIIIO PO3BUTKY OI3HECY.
[Ipyr 11bOMY YHIKANTBHICTIO TO3HINT HIAMPHUEMIIS € HOro HEOJHO3HAY-
HICTb. 3 OHOTO OOKY, BiH € BJACHUKOM Oi13HECY, Cy0’€KTOM IMiAMPUEM-
HUIITBA, a 3 I1HIIOTO — HEBIJ €MHOK YaCTHMHOIO caMoro Oi3Hecy —
00’exTa mianpueMHuiTea. lle cBITUUTH PO KOMIUIEKCHUN XapaKkTep
neBHUX (YHKIIN Horo nisuibHOCTI. Ili 4ac NpUUHATTS pIilIEHHS Yy
OyJib-sIKOMY BHNAJKY MIAMNPUEMELb BIAMOBIIAE K 3a BJIACHUU CTaH,
TaK 1 3a cTaH Oi13Hecy, K 3a MOro ChOTOJHIIIHE CTAHOBHILE, TAK 1 3a
NEPCIEKTUBY TOIIO. BiAMOBIAANBHICTE € KOMIUIEKCHOIO (DYHKIIIETO,
dKa BKJIOYae 1ii y cepax ¢piHAHCIB, EKOHOMIKH, MpaBa TOIo0. OyHK-
1Sl aAMIHICTPYBaHHS MICTUTh Oaratuil HaOlp CIpaB, aje MU BBaXKae-
MO ii OJTHO€IIEMEHTHOIO, TOMY III0 MICTUTh B OCHOBHOMY JIi1 3 YIIOPSII-
KyBaHHS JAISUTLHOCTI anapaTy YNpaBJIiHHS HiIITPUEMCTBOM.

OyHKIIIT MATPUEMHUIITBA BUKOHYIOTHCS Y TIEBHIM MOCIII0BHOC-
Tl, TOMY MNpaBUJIbHE a00 HENMPABUIbLHE BUKOHAHHS MEPUIUX O0OYMOB-
JI0€ 3HAYHOIO MIpO0 3MicT HacTtynmHuX. Koopaunariiis (akTopiB BU-
pOoOHMIITBA, TOOTO BUpOOHMYA (DYHKIISA, BIUIMBAE HA PE3YJIbTATH Iif-
JBHOCTI O13HECY 1 0OYMOBIIIOE 3MICT (PYHKIIIT BIAMOBIIATBbHOCTI.

@DyHKIiSA VIAHYBAHHA W Oprasizaumili y JisJibHOCTI Oi3HecMeHa.
Cepen ycix BHUIIB IUIaHYBaHHS JISTBHOCTI MiANPUEMCTBA Oi3HEC-
MJIAaHYBAaHHS € BIIHOCHO HOBUM. B YkpaiHi BOHO CTano BUKOPUCTOBY-
Batucs Ha pyoexi 80—90-x pokiB XX cT. 1 Ha0yJIO CBOIX OCOOJIMBUX
puC, Cepel IKUX HacaMIiepe]l MOTpiOHO BUAUIMTH TaKI:

— €KOHOMIYHI BIJHOCUHHU, 1110 XapaKTepU3YIOThCA y HAllll KpaiHi
CBOEI0 HECTAOUIBHICTIO, CTaBIATh MEpe] KEepIBHUKAMH IiINPUEMCTB
3aBJaHHS MPOPaXOBYBaTH HAIepe] HACHIJKK CBOIX JIiH, IO y KiHIIE-
BOMY MIJICYMKY HaJla€ iM MepeBaru y KOHKYpEHTHii 00poTh0i;

— PUHKOBE CEPEJIOBUILEC BUKIHUKAE IO KOMEPIIMHOI MISIbHOCTI
3HAYHY KUIBKICTh K€PIBHHUKIB, K1 4aCTO HE MalOTh JJOCTATHHOTO JOCBI-
Iy 1 CHeniaabHOI OCBITH, HE 3aBXAM YABISAIOTH TY KUIBKICTH MPOOJIEM,
10 OYIKYE€ iX Ha NUIAXY MINPUEMHHUIITBA, 1 O13HEC-TIIIAHYBAHHSI CIIYTY€E
JUTSl HUX HaBIraTOPOM Y OypXJIMBOMY BUPIi PUHKOBUX BIJHOCHH;
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— B 1HBECTOPIB, OCOOJIMBO 1HO3EMHUX, HU3bKUH PIBEHB JOBIPH J10
013HECOBUX CTPYKTYp B YKpaiHi B3arajii i ToMmy, o0 J0BECTH iM
CBOIO CIIPOMOKHICTb, YKPAiHCBKI MIAMPUEMIII MAOTh JOCTaTHHO 00-
I'PYHTOBAHO BUKJIQJIATH IIJIAHU PO3BUTKY CBOIX O13HEC-TIPOEKTIB.

VY cydacHiii €KOHOMIYHIM TeOpii BU3HAYAKTH JeKiibka QyHK-
i Oi3Hec-IJIAaHYBaHHS, SIKI JO TOTO X KOMIUIEKCHO PO3KPHBAaIOTh
HOr0o CYTHICTB.

llepwa ¢ynkyia NMOB’sA3aHAa 3 MOXKJIMBICTIO BUKOPHUCTaHHS 013-
HEC-TUIAaHYBaHHSI JIJI1 PO3POOKM 3arajibHO1 KOHIIEMI[li, Te€HepaIbHOI
CTpaTerii pO3BUTKY MIAMPUEMCTBA.

pyea — byHKIIS TIIaHYBAaHHS, 110 TIOJISTAE Y MOYKIIMBOCT] OIIIHKH
1 KOHTPOJTIO TIPOLIECY PO3BUTKY OCHOBHOI JISUTBHOCTI MIANPUEMCTRBA.

Tpems — cpUsTHHS 3JIy4EHHIO 330BHI TpoIIoBuX KomTiB. 11106
OTPUMATH KPEIUT, OAHKIBCLKMM yCTaHOBAaM HEOOX1JHO HAJATH YITKO
IPOJIyMaHU MJIaH PO3BUTKY O13HECY.

Yemeepma — 3alTy4eHHs 10 peaizallii IIaHiB pO3BUTKY MIANPU-
€MCTBA MOTEHIINHUX JIJIOBUX NapTHEPIB, AKI MOIIM O BKJIACTH Y
MPOEKT BJIACHUMN KamiTaja Y¥ TEXHOJIOTIIO.

IlnanyBaHHS — 11€ BUJ YIPABIIHCHKOI AiSUIBHOCTI, III0 BU3HAYAE
NEPCIEKTUBY Ta MalOyTHIN ctaH opranizaiii. CyTHICTh IJIAaHYBaHHS
HPOSIBISETHCA y: KOHKPETH3allli LUIed PO3BUTKY BCi€l (IpMU Ta KOXK-
HOTO MiAPO3J1Iy Ha NMEBHUM MEPIOJ; BUSHAYEHHI TOCIOJAPCHKUX 3a-
BJIaHb, 3aC001B iX JIOCATHEHHS, TEPMIHIB Ta MOCJIIOBHOCTI peai3allii;
BUSIBJICHHI MaTeplalibHUX, TPYAOBUX 1 (PIHAHCOBUX PECYpCiB, HEOO-
X1JTHUX JIJIs1 BUPIIICHHS MTOCTaBJICHUX 3aBJ/IaHb.

[Tpu3HayeHHs MIaHyBaHHS SIK (QYHKIUT yIpaBIiHHS TOJSTAE Y
HaMaraHH1 3aB4aCHO BpaxyBaTH 32 MOJIMBOCTI BCl BHYTPIIIHI Ta 30B-
HIIIHI YUHHUKH, 110 320€3MeUyI0Th CIPUSATINBI YMOBHU AJIsI HOPMaJlb-
HOTO (PYHKIIIOHYBAaHHSI 1 PO3BUTKY MIANPUEMCTB. BoHO mependauae
PO3pOOKY KOMILJIEKCY 3aXO0/IIB, Ikl BU3HAYAIOTh MOCI1IOBHICTh JTOCST-
HEHHSI KOHKPETHUX IJIEH 3 ypaxyBaHHAM MOKJIMBOCTEN HaleeKTUB-
HIIIIOTO BUKOPHUCTAHHS PECYPCIB KOKHUM BUPOOHUYUM ITAPO3IIIOM 1
Bciero (ipmoro. ToMmy miaHyBaHHS Mae 3a0€3MEUUTH B3a€EMO3B’SI30K
MDK OKPEMHMH CTPYKTYpPHUMH MiJIpo3aiaamMu (pipmu, siKi IpeacTas-
JSIFOTh YCIO TEXHOJIOTIYHY JIAHKY: HaYKOB1 JOCIIIKEHHS 1 pO3pOOKH,
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BUPOOHUIITBO Ta 30yT. Lls1 MisIbHICTH CIIUPAETHCS HA BUSIBJICHHS Ta
POTHO3YBAHHS CIIOKMBYOTO MOIMUTY, aHAIII3 1 OLIIHKY HasiBHUX pecyp-
CIB Ta TEPCHEKTHB PO3BUTKY TOCHOJAPCHKOT KOH IOHKTYPH. 3BIICH
BUIUIMBAE HEOOXIHICTh 3B’SI3KYy IUIAHYBaHHS 3 MApKETHUHIOM 1 KOHT-
pOJIEM 3 METOIO MOCTIMHOIO KOPUTYBAaHHS MOKAa3HUKIB BUPOOHUIITBA 1
30yTy CI1JI0M 3a 3MiHAMH MOMUTY HA PUHKY.

Po3pi3HAIOTE: cTpaTeriyHe IJIaHyBaHHS, TAKTUYHE TJIaHyBaHHS,
MOTOYHE TUTAaHYBaHHS Ta OlepaTHBHE IJIaHyBaHHSA. DYHKITIS MEHE K-
MEHTY, TOOTO TIJIaHyBaHHS, BiAMOBIIa€ HAa TaKi 3aMMTaHHS:

1. le Mmu niepeOyBaemMo Ha CbOroJiHI? MeHemKepu MaroTh OIliHU-
TH CWIbHI Ta Cl1aOKl CTOPOHW OpraHizailli JJjisg BU3HAYEHHS 1i pealib-
HUX IUICH.

2. Kynu mu 0axkaeMo pyxatucs? MeHepkepy MatoTh, OIIHIOIOUN
MOXJIMBOCTI Ta 3arpo3u B CEPEOBHII, III0 OTOUYE OpraHizailito, BU-
3HAYUTH, SKMMH MalOTh OyTH Il OpraHizallli Ta 1o MOXe 3aBaJIUTH
JTOCSATHEHHIO IHX IIJICH.

3. Slk Mu 30upaemocs 1e 3pooutr? MeHemKkepr BUPIIIYIOTH, 110
MaroTh 3pOOUTH YJICHU OpraHi3ailii st JOCSITHEHHS TOCTABJICHUX ITLICH.

[Inan — ue 3a3maneriib nepegdayeHa cucTemMa 3axo/liB, 10 per-
JaMEHTYE MOPAIOK, MOCTIAOBHICTh Ta CTPOKH BUKOHAHHSI POOIT.

Buou nnanis. CtpaTeriynui miaH — 1€ IUIaH, 0 MICTUTH pi-
HICHHS TIPO PO3MIIIEHHS PECYPCIB, MPIOPUTET 1 MOCIIIOBHI i1, TOTPI1O-
H1 JUIsl JJOCSITHEHHS CTpATEriyHuX Luied. TakTMuHUi T1aH — CpsMo-
BaHMK Ha BHUKOHAHHS YaCTHHM CTpaTeriyHoro rany. OnepaTUBHHMA
TIaH — 30Cepe/HKEHUN HAa BUKOHAHHI TaKTUYHUX TUTAHIB JUISL JTOCSAT-
HEHHS OIePaTUBHUX IIIJICH.

PizHOBHAM KOHTPOJIIOK4Y0I (PyHKHiI KepiBHUKA. Y mporeci
yOpaBIiHHA MIAPUEMCTBOM BUHUKA€E O€3J114 Henepea0aueHnX CUCTe-
MOIO YIpaBJiHHS CHUTYyalliil 1 HeBU3HAUeHOCTEeH. i1 yCyHEHHs ycCix
BIIXHWJIEHD B1J HaMIYEHHUX IIUIEH, a TAKOX JUIS JOCSITHEHHS IJIaHOBa-
HUX MOKa3HUKIB peali3yeTbesl PyHKIS KOHTpoJ0. Bunukae norpeda
y 3A1HCHEHH] KOHTPOJt0. KepiBHUKM MOYMHAIOTH 3/IIMCHIOBATH (PyHK-
{10 KOHTPOJIIO 3 TOIO CAMOT0 MOMEHTY, KOJIM HUMH C(POPMYJIbOBAHI
11711 1 3aBJIaHHS, CTBOPEHA OpraHi3airisl.
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Ynpaenincekuii konmpons — e onHa 3 QyHKIIN yIpaBIiHHS,
0e3 sIKO1 He MOXKYTb OyTH pealii30BaHl MOBHOIO MipoOr0 BCl 1HII (PyHK-
11 yIpaBIiHHA: IUIAHYBaHHS, OpraHi3allis, KOOpAWHAIlls Ta MOTHBa-
mist. Tak, miaHyBaHHS Ma€ MOCTIMHO BpaXOBYBAaTH peajbHI MOXKIIUBO-
CT1 Ta 3MIHIOBaTH YMOBH (DYHKI[IOHYBaHHS 1 PO3BUTKY (ipM.

KoHTposnb mOKIMKaHUN 3a0e3neuyBaTv NPABUIBHY OIIIHKY
peagbHOl CUTyaIlli 1 THM CaMHM CTBOPIOBATH MEPEIyMOBU JIJIsi BHE-
CEHHs KOPEKTHB Yy 3aIUIaHOBaHI IMOKA3HUKH PO3BUTKY SK OKPEMHX
M1JIPO3JIUIIB, TaK 1 yciel hipmu.

Konmponws — 11e yacTuHa yIpaBIIHCHKOI JISTBHOCTI, TOOTO (PyHK-
i1 MEHEKepa, sKa MOJISITa€ B OLIHII BiJMOBIAHOCTI Ta BUSBJICHHI
HEBIMOBIIHOCTI BUMOTaM IIJISIXOM CHOCTEPEKEHHSI Ta BUCHOBKIB Ha
M1JICTaB1 BIAMOBIIHUX BUMIPIOBaHb, BUITPOOYBaHb a00 MEPEBipOK.

Ilompeba y konmpoai 06ymo6ieHa makumu 00CmMasUHaAMU:

« NONEPeOIHCeHHsI BUHUKHEHHS NOMUNIOK | npobaem, 1110 BUHUKA-
I0Th y MPOIIEC] YIPaBIIiHHS OpraHi3aii€ro. SKIo iX B4aCHO HE BUIpa-
BHUTH, TO 3’ SIBJISIOTHCS ITOMHJIKH B OIIHIII MalOYTHIX YMOB HaBKOJIH-
IITHHOT'O0 CEPEJOBHUINA 1 TMOBEMIHKH JIFoAcH. DYHKITIST KOHTPOIIO — IIe
TaKa XapaKTEePUCTUKA YIIPABIIIHHS, SIKa JI03BOJISIE BUSIBUTH MPOOJIEMHU 1
CKOpEryBaTH JIsJIbHICTh OpraHi3alii A0 TOro, SiK Il MpooOJieMHu nepe-
POCTYTh Y KPH30BY CUTYaIli10;

« niompumarnHs ycnixy. 1103UTUBHOIO CTOPOHOIO KOHTPOJIIO €
MiATPUMKa BChOTO YCHIIIHOTO B JISTIBHOCTI opraHizaiiii. BusHauarouu
yCHIXU 1 HeBAA4l opraHizallii Ta iX TPUYUHHU, KEPIBHUKU OTPUMYIOTh
MOXJIUBICTh JIOCUTHh IIBUJKO aJalTyBaTH OpraHizalliio A0 JUHAMIY-
HUX YMOB 30BHIIIHBOTO CEpPEIOBHINA 1 3a0€3MEUUTH TUM CaMHUM Haii-
OUIBII TEMITU PYXY 10 OCHOBHUX IIiJIEH opraHizallii;

o JUISl TOTO 100 aJIeKBaTHO BlJpearyBaTy Ha Il 3MiHU, OpraHi3a-
111 HEOOXITHUN MeXaHizM OYIHKU 8NAU8Y TUX 3MIH HA 00 €Km ynpaes-
JUHHSL.

VY HalzaranpHIIIOMY BUTIISIAL KOHMPOJIb MONMCHA PO32TIL0AMU SIK
npoyec eumiprosanus (31CTaBICHHS) QAKMUYHO OOCACHYMUX De3)lb-
mamis wooo 3anianosanux. [Ipu 1bOMy MOXKJIMBI JIBa BapiaHTH: 30ie
a00 po3o6idichicmb PAKTUIHO JOCATHYTHX PE3YJbTaTIB 13 3aIljlaHOBa-
HUMHU. Y MEpIIOMY BUMAJIKY poOOTa BIAMOBIJIAE TUIAHY YU 1HIIUM BH-
Moram 70 ii 3a1iCHeHHS. Y APYyromMy — MOTPIOHO MPUUHITH PIIICHHS
PO HEOOXIAHICTh KOPEKIIi.
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VY mpakTuill ynpaBiaiHHS BHKOPHUCTOBYIOTHCS PI3HI BUJM KOHT-
poutto. 3Ae01IBIIOTO X MOKHA MOAUIUTH HA Yomupu 2pynu 3a.

1) wacom 3xilicHEHHS;

2) CTyIIEHEM OXOILJICHHS,

3) TepMiHaMH POBEACHHS;

4) hopmoro 31CHEHHS.

[Iporiec KOHTPOIIO CKIAAAETHCS 3 YOTUPHOX B3a€EMOIIOB’ SI3aHUX
CTallIB:

1) BCTaHOBIICHHS IJIEM KOHTPOJIIO — BUPOOJICHHS CTaHAAPTIB 1
KpHUTEPIiB;

2) IPOBEACHHS CIOCTEPEKEHb 1 BUMIP (PaKTUUHHUX PE3yJIbTaTiB
poboTH;

3) mopiBHAHHS (PAaKTUIHUX PE3yJIbTATIB 13 3aIJIAHOBAHUMU;

4) ynpaBIHCHKI 3aXOAM IS BUIPABJICHHS OyAb-SKUX 3HAYHHUX
BIIXWJICHB B1JI INTAHOBUX CTaH]IapPTIB.

Busnauennsa konkpemuux yineii KOHmpoJiio (nepuiuit eman) —
1Ie BCTAHOBJICHHS BUMOT, CTaHJAPTIB, CTyMiHb HAOIIKEHHS JI0 SKUX
miggaeTbess BUMIipy. Ilepmmit etam mporeaypu KOHTPOIIO ASMOHCT-
pYy€, HACKUTBKM OJIN3bKI (PYHKIIIT KOHTPOJIIO 1 TIJIaHYBAHHS.

Cmanoapmu — 116 KOHKPETHI 11111, IPOrpec y BITHOIICHH] SIKUX
niggaeTbes 3MiHl. CTaHgapT — napameTp (BUMOra), SsKoMy Mae BiJIIO-
B1JIaTH, 3aJ0BOJIBHATH OYyIb-1110 32 CBOIMU O3HAKAMHU, BIACTUBOCTSIMH,
axocTssMUA. CTaHAapTH KOHTPOJIIO MOXKYTh CHEIIaIbHO PO3POOIATHCS,
aJie 4acTo Ui 3/IIMCHEHHSI KOHTPOJIIO OepyThCs TJIaHOBI a00 TEXHOJIO-
T1YHI TOKa3HUKH.

Ilposedenna cnocmepesrcenv i euMipioeaHs — Opy2uil eman
npoyecy KOHmpoJi.

[I1o6 BM3HAYUTH, HACKIIBKA €(DEKTUBHO BUKOHYETHhCS poOOTa B
pEeaNbHOCTI, MEHEKEP TIOBUHEH BOJIOJITH MOBHOIO 1H(POPMALIIEIO TPO
poOounii mporec. Tomy Ha JApyroMmy erami Mpolecy KOHTPOIIO
000B’SI3KOBE MPOBEACHHS CIIOCTEPEKEHD 1 BUMIp (PaKTUUHUX MMOKa3HU-
kiB. JIJig1 BUMIiproBaHHSI (paKTUYHUX MOKA3HUKIB €()EKTUBHOCTI pOOOTHU
MEHEDKEepH 3a3BHYail BHUKOPUCTOBYIOTh TaKl Odjicepena iHgopmayii:
0COOHUCTI CLIOCTEPEKEHHS, 3BITH (YCHI, CTATUCTUYHI, MUCHMOBI).

120



Jicmagienna 00CAZHYmMuUx pe3yapbmamieé 3i 6CMAHOEIEHUMU
cmanoapmamu — mpemiii eman npoyecy KOHmpoio.

Ha TpethoMy eTari mpoiiecy KOHTPOJII0 MEHEIKEp MOBUHEH BU-
SBUTU, HACKUIBKHA JOCSTHYTI pe3yJbTaTH BIJMOBIJAIOTh MOTO OYIKY-
BaHHAM. [Ipu 1IbOMY Ba)KJIMBO PO3YMITH, HACKUIBKHU JOMYCTUMI a0o0
BiJHOCHO O€3I1e4Hi BUSBJICHI BIIXWUJICHHS B1Jl CTaHIAPTIB.

Ha miif craaii mpolienypu KOHTPOJIIO JA€ThCS OIlIHKA, SIKa CIIYTY€E
OCHOBOIO JIJISI PIIIEHHS MPO MOYaTOK Aiil. JiSIbHICTh, 3/11CHIOBaHA Ha
I CTazli KOHTPOJIO, YaCTO € HANIIOMITHIIIIO YaCTHHOIO YCIEl CHC-
T€MH KOHTPOJt0. L5 AISIBHICTD MOJIATae y BU3HAYEHH1 MaciiTady Biji-
XWJICHB, BUMIP1 pe3yJIbTaTiB, epeaadi iHdopmarrii Ta ii OIliHIIi.

KepiBHMIITBO BUIIOI JIJAHKA BCTAHOBIIIOE MACUUMAO OONYCIMUMUX
BIOXUJIeHb, Y SIKOTO BIIXWJICHHS OTPUMaHUX PE3yJbTaTiB BiJ Hamiue-
HUX HE TTOBMHHO BUKJIMKATH TpUBOTW. Bu3HaueHHs macmTady morryc-
TAUMHX BIIXWUJIEHb — MUTAHHS KapAMHAIBHO BaXJIMBE. SIKIO B3SITHI
3aHAJTO BEJIUKUN MaciiTad, TO MOXYTh OyTH JOCUTH 3HA4YHI MpoOIIe-
MU. AJle SIKIO MaciiTad 3aHajTO MaJeHbKHUM, TO OpraHi3allis peary-
BaTUME Ha HE3HAYHI1 BIAXWJICHHS, 110 JOCUTh PYWHIBHO 1 BUMarae Oa-
raTo yacy. BaxkiuBa mpoOiiema npouecy KOHTPOJIIO — 8ubip Kpumuy-
Hux mo4ok. KoHTpoJieM HeOO0X1JHO OXOMUTH BC1 CTOPOHM 1 BC1 JITAHKU
(GyHKIIOHYBaHH opraHizauii. OJHaK s [[bOTO HE MOTPIOHO MEpEeBi-
PATU KOKHOTO TpaniBHUKa. KOHTpOIIOBaTH HEOOXIIHO JIUIIE TOYKH,
110 3aCJIyTOBYIOTh OCOOJIMBO1 yBaru. ¥ BMiHHI BUOpATH Takl KPUTHUYHI
TOYKH 1 TIOJISITAa€ MUCTELTBO YIpaBJiHHSA. MOKHA 3alpONOHYBaTH Ta-
KY MemoOuKy 3 U3HA4eHHsl JAaHUX KPUMUYHUX MOYOK.

Kopexunisn gisssibHOCTI — 9eTBEpTHH eTall npoiecy KOHTPO.IIO.

3axntounuti eman npoyecy KOHMpOa0 — TPOBEICHHS KOPEKIIil
TISUTBHOCTI 3a pe3yJIbTaTaMH KOHTPOJIIO, TOOTO peryitoBanHs [1; 4-7].
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5.3. ®opMyBaHHS KOMaHIM B Oi3HecI

Heo06xiaHicTh popMyBaHHS KOMaHAM MOXE BUHUKATH B PI3HUX
CUTYyaIlisiX po3BUTKY opranizauii. [IIBuaKki 3MiHM SIK y MOJITHUII, TaK i
B O13HEC1 CTaBIIATH PsJl 3aB/laHb, MTOB’A3aHUX 13 KOMaHIOYTBOPEHHSIM.
Haii6inpin yacTo BUHUKAE 3alUT Ha (OPMYBaHHS ONEPATHBHUX KO-
MaHj Jisi poOOTH B yMOBax OOMEKEHOIO 4acy; 3rypTyBaHHS TOII-
MEHEJIKEPIB 3 METOI0 OUIbII Pe3yabTaTUBHOIO OOMIHY 1H(OpMaIlli€o,
NOCUJICHHS KPEaTUBHOCTI Ta 00’ €AHAHHS 3yCWJIb JIJISl JOCATHEHHS Ii-
7€l MANPUEMCTBA B LIJIOMY; 3TYPTYyBaHHS CIIBPOOITHUKIB yCEpPEAUH1
miapo3auTy (BIAAUTY) 3 METOIO MIJIBUIICHHS €(PEKTUBHOCTI yIpaBIIiH-
HS OUIETJIMMU 1 MIABUIICHHS Mpale3JaTHOCTI HiAPO3AlTY; 3rypTy-
BaHHSA MEHE/DKEPIB CEPEAHbOI JaHKU 3 METOI0 MPUCKOPEHHS MPOXO-
JUKEHHsT 1H(opMmartii, MOJIMIIeHHS ICUXO0J0TTYHOTO KIIIMaTy.

VY niteparypi MOKHA 4acCTO 3YCTPITH AYMKY, 3T1AHO 3 sIKOIO (op-
MyBaHHsSI KOMaHA1 — 1€ OJWH 3 PIBHIB OpraHi3alliiHOr0 KOHCYJbTY-
BaHHs. [Ipy 1IbOMY BUJIUISETHCS TPU PIBHI MPOBEACHHS MPOILIECIB
dbopMyBaHHS KOMaH/I:

1) iHauBiTyansHE KOHCYIBTYBAHHS, TOOTO YIIPABIiHHS BOXKKIMHU
npoOjeMamMH, 1110 BUHUKAIOTh Y Pe3yJIbTaTi ICHYBaHHS B OpraHizailii;

2) 6e3nocepenHb0 (HOpMyBaHHS KOMAaHIW — aKTUBHE KOMAaHJHE
BKJIIOUCHHS JI0 TUTAaHYBaHHS OpraHi3aiiHuX 3MiH;

3) noOya0Ba Mi>KKOMaHIHUX B3aeMUH (y pa3i HAIBHOCTI JEKiJIb-
KOX OKpEeMHX KOMaH]I B OpraHizallii, KOHCYJIbTYBaHHS CIIPSIMOBAHE SIK
Ha mpouec (QopMyBaHHS KOMAaHJ, TaK 1 Ha HaJaroJ)KEHHs B3ae-
MO3B’ 13Ky Mi>)K HUMH).

[lix yac po3rasany npodsiemu GopMyBaHHS KOMaHAW a00 KOMaH-
JTOYTBOPEHHS HEOOXITHO PO3PI3HATH MOHSATTS «PO3BUTOK KOMAHAN 1
«KOMaHJI0Y TBOPEHHS.

Po3zeumok komanou — 1€ TPUPOJHUMN TIpolleC, 3a3BUYall Bi0y-
Ba€ThCs 0€3 HABMUCHOTO, CIUIAHOBAHOTO 1 CUCTEMAaTUYHOT'O BTPYyUYaH-
HS JIOCJIITHUKA, 1 YaCTO TPUBAE POKAMHU.

Komanooymeopennsa, avo mimbinoune (Big aHria. Team
building — moOymoBa KOMaHaM) — TEPMiH, IO YAaCTO BUKOPUCTOBYETh-
Csl Y KOHTEKCTI O13HECY 1 3aCTOCOBYEThCS J0 ITMPOKOTO Jlara3ony aii
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JUISL CTBOPEHHS 1 MIJBUIIEHHS €()EeKTUBHOCTI poOOTH KOMaHIM. [mes
KOMaHJHUX METOJIB POOOTH 3amo3WyveHa 31 CBITY CIOPTY Ta cTala
AKTUBHO BITPOBAKYBATUCA y MPAKTUKY MEHEHKMEHTY B 1960-—
1970-11 pp. XX c1. ChOTroJiHI TIMOUIAUHT € OJHIEI0 3 TIEPCIIEKTUBHUX
MOJIeJIE KOPHOPAaTUBHOTO MEHEIKMEHTY, 110 3a0e3Mevyy€e MOBHOIIH-
HUW PO3BUTOK KOMIIAHIi 1 € OJHUM 3 HaWOUIbIl €(DEKTUBHUX 1HCTPY-
MEHTIB YyHpaBIiHHA IepcoHaaoM. KOMaHIOyTBOPEHHSI € BaKIIMBUM
dakTopoM, 110 3abe3Meuye Kpallly SKICTh MOCIYT 1 BOJAHOYAC 30epirae
3I0POBY KOHKYpeHIlit0. OnMUTyBaHHS KOMIMAaHIA MPO MPUYUHU BIIPO-
Ba/DKCHHSI KOMaHJIHOI OpraHi3zailii Ipaii CBi4aTh IMpO Te, [0 BOHA
CIpUsi€ MIJIBUIICHHIO SIKOCTI Ta 30UIBIICHHIO MPOAYKTUBHOCTI Mpaiii,
JI03BOJISI€ 3MEHIIIUTU €KCIUTyaTallliiHl BUTPATH, CIIPUSIE 3aI0BOJICHOCTI
po0OOTOI0, TTOKpAIIly€e MPOIEC MPUUHATTS PIlICHb 1 3B A3KYy BCEpEIMHI
oprasizaili, MAaKCUMaJIbHO peajii3ye€ po3yMOBi 3/1I0HOCTI, TBOPUYHH IO~
TEHII1aJT 1 BIATIOBIJAIBHICTh KOKHOTO CIIBPOOITHHKA.

o cxknadosux npoyecy KomManooymeopenHs 8iOHOCAMb MAKi:

1) dbopmyBaHHS Ta PO3BUTOK HaBUYOK KOMaHIHOI poOoTH (team
skills), siki € OCHOBOIO CHCTEMH BIIPOBAPKCHHSI KOMaHJIHOTO MEHE K-
MEHTY, JI0 IKUX MOKHA BIJIHECTHU TaKl HABUYKHU: 301 METH OpraHi3arii
3 MEPCOHAILHUMHU LIISIMH, TPUHHATTS BIANOBIIATBLHOCTI 32 pe3yJbTaT
KOMaH/1, CUTYyaIlliHE JI1JIEPCTBO, KOHCTPYKTHUBHA B3a€EMOJIISl Ta CaMO-
BpsTyBaHHS TOIILIO;

2) (bopMyBaHHS KOMaHJIHOTO OyXy (team spirit), TOOTO CyKymn-
HOCTI TICUXOJIOTIYHUX (PEHOMEHIB, 10 XapaKTEPU3YIOTh HePopMaIbHI
BIJIHOCHMHHU CHIBPOOITHUKIB JI0 KOJIET 1 OpraHizaiiii, o sBJIsiE COO0I0
KOMIUJIEKC 3aXO/liB, CIIPSIMOBAHUX HA: MOCHWJICHHS MOYYTTS 3TypTOBa-
HOCTI, PO3BUTOK JIOBIPYM MIX CIIBPOOITHUKaMHU, MIABUILIEHHS Hedop-
MaJbHOIO aBTOPUTETY KEpPIBHUKA, PO3BUTOK MOTHBAIll HAa CHIJIbHY
JISUIBHICTD, JJOCB1J, CIIIJIBHUX 1M Ta 1H.;

3) popmyBanns komanau (teambuilding) — mexaniuni aii 3 mia-
00py, ONTUMI3allil CTPYKTYpU KOMaHAu Ta GyHKI[IOHAITBHO-POJIHOBOTO
PO3MOJIUTY: HAJIaro/KeHHS TOPU3OHTAIBHUX 3B SA3KIB yCEpeauHl KO-
JEKTUBY, €(DEKTUBHE BUKOPUCTAHHS CUJIBHUX CTOPIH CKJIaJly KOMaH-
IM, PO3MOJAUT poJied y KOMaHAl IJii ONTUMAJIbHOTO JIOCATHEHHS pe-
3yJIbTATIB Ta 1H.
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VY cdepi ynpasiaiHHSA EPCOHATIOM 1]l TEPMIHOM «KOMaHI0YTBO-
PEHHS» PO3YyMIIOTh KOPOTKUM (BiJ ABOX TOJUH JO TPHOX JIHIB) 3aXij
1010 TIOJIIMIIEHHS POOOTH B KOMaH/I1: KOPIOPATUBHI MPOTrpaMH, MO-
TY3KOB1 KypCH, KOpropaTHuBHI cBsTa. I10014HO 70 KaTeropii 3axo/iB,
Kl TPUBOASATH 10 €(PEeKTy KOMaHIOYTBOPEHHSI, BIIHOCATH TaKOXK
CBATKYBaHHS JHS HApPOJKEHHS CHIBPOOITHUKIB, IHS HAPOJKCHHS
KOMITaHii, HOBOro poky. OHUM 3 €(EeKTiB TaKUX 3aXOJiB CTA€ 3arajb-
Ha 3TypTOBaHICTh KOJICKTHBY, IIIO € CKJIaJIOBOIO POOOTH 3 KOMaHIHUM
TTyXOM.

3a3BuYaii KOMaHJAOYTBOPEHHS IIPOBOJUTHCS ITICIISI OpraHi3allii-
HO1 J1arHOCTUKH, aTrecTallli abo OIlIHKHA IepCOHaIy B OpraHizarii i €
CBOEPITHUM €TalloM Yy paMKaxX KOHCYJbTYBaHHS 3 OpraHi3aliifHOro
po3BUTKY [11]. ¥V 1ipomMy BUMaJKy KOMaHJAOYTBOPEHHS MOKE BiI0yBa-
THCS 32 TPhOMa HAIIPSIMaMH:

1) popMyBaHHS BHCOKOC(EKTUBHHUX KOMaHJ| Ha OCHOBI JIaHUX
aTecTailii abo OI[IHKHU IIepCOHAy;

2) migbip BiAMOBITHOTO IMEPCOHATY I KOMIUICKTYBaHHS ICHYFOUHX
KOMaHJ 3TigHo 3 1HGOpMaIli€n, OTPUMAHOI y MPOIeCci opraHizallii-
HO1 J[IaTHOCTHUKHU, aTecTallli ado OILIIHKU MEpPCOHay, 3 ypaxyBaHHSIM
3HaHb, YMiHb, HABUYOK 1 3JJaTHOCTI MpaIFOBaTH B KOMaH/II;

3) nepedopMyBaHHS 1 TIEPECTPOIOBAHHS HAsBHUX KOMaH]I Ha OC-
HOBI1 JaHUX OpraHi3aliiHOl J1arHOCTHKH, aTecTarii abo OIIHKHU Iep-
COHaJTy 3 METOIO JOCSITHEHHS] MaKCUMaJIbHO1 €(PEKTUBHOCTI.

TexHosorist popMyBaHHSI KOMaHIU BKJIIOYAE y ceOe MOCIIIOBHE
MPOXOJKEHHSI TPHOX €TamiB, HA KOXKHOMY 3 SIKUX HEOOXIJIHO BiAroO-
BICTH Ha psij muTaHb (Tadm. 5.1).

VY mporieci KOMIIEKTYBaHHS KOMaHJIU HEOOX1THO 3HATH TPHH-
unu i ymoBu ii popmyBanus. Ha gymky P. M. benbin, 3a3Buuaii ko-
MaHI1 (GOPMYIOTHCS 3 MEHEIKEPIB, K1 BUKOHYIOTh MEBHI 000B’SI3KU
y CBOIX MmiApo3auiax. YneHaMu KOMaHIU CTalOTh 3aBASIKU TUM (PyHK-
I1SIM, SIKI BOHU BUKOHYIOTh. OHAK BUpIIIAJIbHE 3HAUYCHHS I eek-
TUBHO1 AISUTBHOCTI CTBOPIOBAHOI KOMAaHAM Ma€ TCUXOJIOTIYHA CyMicC-
HICTH 11 YWICHIB.
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Tab6mums 5.1

Erann
popmyBanHs IIuTanHsa eramy
KOMAaH/IHU

Axy poboTy noTpiOHO BUKOHATH?

SIkuMu TOBHOBa)KEHHSIMHU BOJIOJIIE TpyMa AJis TOTO, 00 Kepy-
BaTH BJIACHOIO POOOTO0?

o € neHTpaIbHUM MOMEHTOM POOOTH, SIKY Tpymna Oy/ie BUKO-
HyBaTu?

Sxuii cTymiHb B3aEMO3AJICKHOCT] WICHIB KOMaH/IH?

[cHye TiTBKM OJHE TpaBWIIbHE pillIeHHS a00 € KiJIbKa MOKJIH-
BOCTEN?

[HTEepecH uiieHIB KOMaHIU 301ratoTbcs a00 MarOTh KOHKYPEHT-
HUM Xapakrtep?

3aBIaHHA

CkinbKy JTr0J1el Mae OyTH B KOMaH/I1?

XTO 1A€aIbHO MIAXOOUTh JUIsl BUKOHAHHA poOoTu? fxuil pi-
BEHb TEXHIYHMX HAaBUYOK, HABUYOK YIPABIIHHS 3aBJAaHHAM 1
MI>)KOCOOMCTICHUX HaBUYOK MOTPIOHO?

Sxuii piBeHb 1 TUI AUPEPEHIIHOBAHOCTI € ONTUMAIBHUM IS
KOMaHu?

JIronu

SIK 4neHn KOMaH I MPUCTOCOBYIOTHCS OJIMH 10 OJTHOTO?

Sxuii HeIBHUM PO3MOIT POJIeH MK YICHAMH KOMaHA?
B3aemo- Sxi HOpMU cipuATINBI a00 HEOE3NMeUH1 A1t Tpynu?

BimHOCHHM |YuW Mae 3HaYEHHS 3TypTOBAHICTh KOMaHAM? SIKUM YHHOM 3pOcC-

Ta€e JOBipa, IO 3arpoKye€ 1 SIK BOHA BCTAHOBIIOETHCS CEPE

YJICHIB KOMaHu?

VY nocnimxennsx 1 ekcepumenTtax P. M. ben6in ta ioro koJser
U000 CMBOPEHHA KOMAHO Yy npakmuui oiznecy oyau chpopmynvosani
n’simb 63A€EMONO06’°AZAHUX NPUHUUNIE.

1. UsieHn KOMaHJIM MEHEIKEPIB CHPUAIOTH JOCSTHEHHIO IIJIEH
KOMaHJu JBoMa muisixaMu. [lo-mepiie, BOHU MOXYTh J0Ope BUKOHY-
BAaTU MEPCOHAIBHY KOMAaHJHY pPOJib, BAKOPUCTOBYIOUU CBOi Mpode-
CiiiH1 1 TexH14H1 3HaHHs. [lo-apyre, y KOKHOTO 4ieHa KOMaHIH € IO0-
TEHI[IHHO I[IHHA KOMaHJHa pOJib, SIKy BiH MEBHOI MIPOIO BHUKOHYE.
KomangHa ponp ommcye Taky MOJACHb IOBEAIHKH, sKa 3a0e3medye
MPOAYKTHBHY B3a€EMOJIII0 WICHIB KOMaHJW OJHWH 3 OJIHUM Y TpOIlEC]
POCYBaHHsI KOMaHAM 10 TOCTaBJICHUX MEepe] HEIO LILIEH.
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2. KoxxHili KoMaH1I HEOOX1THUN ONTUMaJbHUI OallaHC y BUKO-
HaHH1 (DYHKIIOHAJIbHUX 1 KOMaHIHUX POJIEH yciMa WieHaMU KOMaH]IH.
[neanbHe MOeNHAHHS POJIEM BU3HAYAETHCS LIUISIMH, IO CTOSITh MEpE]
KOMAaH/IO0I0, 1 3aBJaHHIMU.

3. EdpextuBHicTh KOMaHIU Oyjie 301JIbIIYBATUCSI HACTUIBKU, Ha-
CKIIbKH MPaBHJILHO YJICHM KOMaHIW BHU3HA4YaTh CBOi CHJIBbHI 1 CJ1aOK1
CTOPOHHU Ta B 1HTEpecax KOMaHAM HAJIAIITYIOThCS Ha BUKOPUCTAHHS
CWIbHUX 1 Ha HEUTpalli3alio cIa0KUX CTOPIH SK MiJl YaC BUKOHAHHS
(GyHKIIIOHAIBHUX, TaK 1 KOMaHIHUX POJICH.

4. OcoOHuCT1 AKOCTI WICHIB KOMaHIH, IO HAIIJIIOIOTH IX HAa KOH-
KpPETHI KOMaH/]IH1 POJii, OJJHOYACHO OOMEKYIOTh JIIOJIMHY B caMopeati-
3aIlii B IHIIUX POJISX.

5. Komanma Moke BHKOPHCTOBYBAaTH CBOi TEXHIYHI PECypCH
HAWBUTIHIIIAM CIIOCOOOM TUIBKM TOM1, KOJU Y KOMaHIU € HEOOXi-
HUM 7151 €eKTUBHOI CIIUIBHOT poO0TH Ha0lp KOMaHAHUX POJICH.

B ocHOBI TeXHOJOT1i KOMaHAOYTBOPEHHS JICKUTH PsJ MPUHIIH-
B, SK1 3a7al0Th IEBHI MpaBWjia 1 BUMOTH IIiJl Yac OpraHi3amii Ko-
MaH]1. BUIIIAIOTECS Takl npuHyunu pooomu KOMano:

1. Jlobposinbricmb 6x000iceHts 8 KOMaHOy — KIHOYOBHUM TMPUH-
un ¢opMmyBaHHa KoMaHau. Jlo ckiamy KoMaHAM MoXe OyTH BKIIIO-
YEHUM TUIBKU TOW KaHAWAAT, XTO JOOPOBUIBHO BHUSIBUB T'OTOBHICTH
YBIUTH JI0 CKJIaAy KOMaHAM Ha OCHOBI MOIH(POPMOBAHOCTI PO3YMIHHS
BCIX YMOB ii JISJTBHOCTI.

2. Konexmusgne suxonants pooomu. KoxeH 4jieH KOMaHIU BU-
KOHY€E Ty YaCTUHY POOOTH, Ky HOMY JOpydYmsia KOMaH/a, a He Ty, 10
BiH 3a3BMYaii BUKOHYBAB 3a 3aBJAaHHSIM aJIMIHICTPAaTHBHOT'O HAYaJbCT-
Ba (OCTaHHE HE BUKJIIOYAETHCA 1 B paMKax KOMaH/IN).

3. Konexmusna sionogioanvricms. YCsi KOMaHaa BTpadae JIOBi-
Py, CTUMYJIFOBaHHS, CYCITIJIbHE BU3HAHHS, SIKIIIO 3aBJaHHS HE BUKOHA-
HO 3 BUHH KO>XHOTO 3 WICHIB KOMaH/IH.

4, OpienmosaHicmov oniamu npayi Ha KiHYesull pe3yibmam 3a-
2A/IbHOI KOMAHOHOI pobomu.

5. l'iona 3nauumicmes CIMUMYTIOBAHHSA KOMAHOU 3a KIHYesUll pe-
3yIbmam.
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6. Aemonomne camoepsoysanus xomarou. J{ISVIBHICTIO WICHIB
KOMaH/IM Kepye 11 KepiBHUK (JIi7ep), a HE aJIMIHICTpAaTUBHE HAYaJIbCT-
BO Oprasizarii.

1. Iliosuwena sukonascvka oucyuniina. KoxXeH 4jaeH KOMaHIU
BIIMIOBIZIa€ 3a KOMaHAHWUU pe3yabTar. llel mpuHOUN JT0OpPOBUIBHO
MIPUHAMAETHCS KOYKHUM WICHOM KOMaH/IH.

CTBOpEHHS KOMaH/IM Tepeadavae mpoxoKeHHs psiay eramis. [1in
gac omucy TexHosorii gopmyBanHs komauau T. JI. 3iHKeBUYI-CBCTHT-
HEEBA, HAMPUKIA, BUALIIE «10 KPOKiB CTBOpPEHHS] KOMaHIW.

1. Po3yMiHHSI K€pIBHUKOM BJIaCHUX YCBIJIOMJIIOBAHUX 1 HEYCBI-
JIOMJTFOBaHMX II1JIEH pOOOTH B PEKHUMI KOMaH/IH.

2. ITixGip 1 B1AOIp KaHAWAATIB Y WICHU KOMaH/IH.

3. PoboTa wieHiB KOMaHAW HaJ BJIACHUMH YCBIAOMIIFOBAHHMHU 1
HEYCBIJOMIIOBAHUMHU ITLISIMHU.

4. JlocnikeHHs. MIKOCOOHUCTICHUX TIepeBar.

5. HinecnpsimoBaHe ¢GOpMyBaHHS €HEPrii € THOCTI.

6. ®opMyBaHHS IIIHHOCTEW KOMaH/IH.

7. HaB4aHHS KOMaHJIM TEXHOJOT15IM pOOOTH.

8. CTBOpEHHs IM1JI’)Ky KOMaH/IH.

9. IlocunenHsa KOMaHIHOTO AyXY.

10. CymnpoBia AisTHOCTI KOMAaH/IH.

Onucyroud BUMOTH, II0 BUCYBAIOTHCA J0 KaHIWIATIB T 4ac
dbopMyBaHHS YIPaBIIHCHKUX KOMaH], MOKHA BUIUIUTH MPU KIHOYOBI
2PYNU HABUYOK [ YMIHb, AKUMU ) NPOPECIiHOMY NIAHI NOBUHHI 800~
oimu (abo npazHymu 00 iX 3ACB0EHHS) NOMEHYIUHI KAHOUOAMU 8
VNPABIIHCHKI KOMAHOU.

1. Hasuuku cucmemno20 MucienHs i 80J00IHHA CUMYAYIUHUM
ananizom. 11 HaBMYKKM HEOOXIMHI IJI aHaI3y, IJIAaHYBaHHS CBOE€]
TISJIBHOCTI B yMOBax OOMEXEHOI BH3HAYEHOCTI 1 MOCTIMHUX 3MiH
(baKkTOpiB 30BHIIIHBOTO BILIUBY.

2. KomynixamugHi Hasuuxu.

3. Jlioepcoki 30ibHoCmi KaHouoamis.
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5.4. ®opMyBaHHS KOPNOPATUBHOI KYJbTYPH

OCHOBOIO CTaJOro pO3BUTKY oOpraHizamii y MaiOyTHbOMY €
dbopmyBaHHA ii KOPIOPATUBHOI KYJIbTYpPH, 110 Mepeadavae BU3HAUCH-
Hs i1 KOHIIEIIIi1, MPUHIMITIB TOOYI0BHU Ta BUX1aHUX 3acai. Ha cydac-
HOMY €Tarll pPO3BUTKY CYCIUJIBHO-€KOHOMIYHHUX BITHOCHH 3araJilbHOBU-
3HaHUM € ()aKT, 10 OUIBIIICTh YCHIIIHUX Ta €()EKTUBHUX OpraHizaiii
Ma€ CBOIO KOPIIOPAaTHUBHY KYJIbTYpY, sika (hopmye atmocdepy, Hagae
MOXJIUBICTh NU(EPEHIIIIOBaTH OpraHi3allilo cepej] IHIINX TPaBIIB Ha
PUHKY, 3MIIHIOE COIIaIbHY CTA0LIBHICTh T € IHCTPYMEHTOM KOHTPO-
10, 0 POpMY€E BIIHOCHHHU Ta MOBEIIHKY MPAI[IBHUKIB.

BianoBigHO 10 HAYKOBOT JYMKU KOPNOPAMUBHA KYIbMYpPa A6JAE
coboro cneyudiuny opmy iCHy8aHH CKIAOHOI cucmemu, KOMNOHEH-
mamu AKoi € iepapxis yiHHocmel, wo 0OMIHYIOMb ceped NPayiéHUKIS,
a Maxodic CYKynHicmv cnocobis ix imniemenmauyii, o € nepesa’icHu-
MU Ha negHomy emani pozeumky opeauizayii. KopropatuBHa KyiabTy-
pa CIpsIMOBaHa Ha BUPIIICHHS TBOX KJIFOYOBUX 3aBJIaHb:

1) 3abe3neueHHs €()EKTHMBHOCTI B3a€EMOJIl opradizarii i3 30B-
HIIIIHIM CE€PEIOBUIIIEM;

2) cOpusiHHS 3pOCTaHHIO €(PEKTUBHOCTI POOOTHU MEPCOHAITY.

VY pamkax peanizailii BIANIOBIIHUX 3aBJaHb KOPIIOPATUBHA KYJIb-
Typa CIpsIMOBaHa HA peali3allito TaKux (PyHKIIIi:

1) cTUMyIIOBaHHS PO3BUTKY KOJICKTUBHOI Ta 1HJMBIAYaabHOI
BIINIOB1AILHOCTI 111010 BUKOHAHHS BU3HAYEHUX 3aB/iaHb, 30KpeMa, B
1HHOBAIIIITHIN cepi;

2) BIPOBA/DKCHHS CHCTEMH IaTePHANI3My B OpraHizariii, IIo
MPOSIBIIITUMETHCS MiJ] Yac JOIMOMOTH HOBUM CIIBPOOITHHUKAM Yy TIpo-
1ecl ajganTaliii 40 yMoB (yHKIIIOHYBaHHS IiAIPHUEMCTBA;

3) pPO3BUTOK OpTaHi3aIiifHOI 1IEHTUYHOCTI CIiBpOOITHUKIB, 3a-
Oe3reueHHs ix camoifeHTU(DiKallll K TPEeJICTaBHUKIB IEBHOTO KOJICK-
TUBY Ta IMEBHOI OpraHizailii, 0 CIPUITUME PO3BUTKY BHYTPIIIHHOTO
MapKETHUHTY.

Tunu kopnopamuenoi Kyniemypu. BiicyTHs €1MHa CUCTEMa THUITIB
JUIsL KOpropaTuBHOI KynbTypu. Tak, Hampukian, mopaenb PoOepra
Kyina ta Kima KemepoHna 3 MiulrancbKoro yHiBEpCUTETY BioOpaxae
MPUHIMITNA TUTIOJIOT1i KOPIOPATUBHOI KYJIBTYPH, a CaMe:

— KJIaH: YC1 YJI€HH KOMaHJU JONOMararTh OJUH OJIHOMY, ITiJI-
TATYIOTh 1 BYaTh THX, XTO BifcTac. TOMMEHEMKEPH CHUIKYIOTHCS 3
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MiJIerTuMA 0e3 TTaHyBaHHS, a SIKIIIO XTOCh BBaXkae ce0e 3aHaJTO Po-
3YMHHM, B KOMITaH11 HaJOBTO HE 3aTPUMAEThCS;

— aJIXOKpaTiio: CBOOOY i, TyMOK 1 po3BUTKY. B opranizamii 3
TaKUM YCTPOEM TIPAIIOIOTh 3apaJy CIUIBHOI METH, Y CITIBPOOITHUKIB
BEJIMKI TOBHOBAXKEHHS, BOHU HE 3000B’s3aH1 3BITYBaTH Iepe]l KepiB-
HUIITBOM;

— PUHOK: Ha3Ba LIbOTO TUITY JOCHUTH 3PO3yMIJIO BiloOpakae CyT-
HICTh. 3a0X0Uy€ETHCA KOHKYPEHIIis, CyIEPHHUIITBO, TOMY TIPO APYKOY 1
JOBIPJIMBI CTOCYHKH HE WIEThCS;

— 1epapxito: Ha lepapxii moOyI0BaHi Aep>KaBHI CTPYKTypH. s
KOXKHOTO acCIeKTy pOOOTH € KEPIBHHK, a y HHOTO III€ OJIUH KEPIBHHUK.
[TanepoBa TsraHWHA BBAXXAETHCSI HOPMOIO.

KoMmaHnii 3 «4ucTUM» TUIIOM MIBHUJIIE BUHATOK, HIXK MPaBUIIO.
3a3Bu4ail B KOMMaH1i iICHy€ JIeKiJIbKa BUJIIB KOPIOPATUBHOI KYJIbTYpPH
B pI13HUX Iponopuiax. /leck BOHM oaH1 B pIBHUX YaCTUHAX, aJie 37e-
OUIBIIOr0 OAWH 3 TUMIB JOoMiHy€E. DOPMYyBaHHSA KOPIOPATUBHOI KYJIb-
Typu Mae BIOOyBaTHCS Ha 3acajaxX BH3HAuYeHWX mpuHOuMiB. Ilig
MPUHIIAIIAMH KOPIIOPATUBHOI KYJBTYPH TNPHHHATO PO3YMITH 0a30Bi
BUXIJIHI TIOJIOKEHHS, K1 BU3HAYAIOTh 11 (JOpMyBaHHS Ta PO3BUTOK.
[ToOynoBa KOpHOPATUBHOI KyJbTYpH Ha OCHOBI HayKOBO pPO3po0.ie-
HUX 1 MPAKTUYHO anpoOOBAaHMX MPUHIUIIB CHOPUATUME MiABUIIEHHIO
il eeKTUBHOCTI Ta pe3yabTaTUBHOCTI. [IpuHIunu GopMyBaHHS KOp-
MOPATUBHO1 KYJIbTYPH BU3HAYAIOTHCS MIAMPHUEMCTBOM CaMOCTIHHO, Ha
M1JICTaBl BU3HAYEHUX MICIi, IIIHHOCTEW Ta OayeHHs, MPOTE B IJIOMY
MPUHIMIY IPUHHATO MOAUIATH Ha 3arajbHi Ta cenudivudi [6; 16].

/Jlo ocHoéHux 3azanbHuUX NPUHUUNIE (OPMYSaAHHA KOpnopa-
MUBHOI Kynomypu 6i0HOCAMb:

— MPUHIMN J1aJEKTUYHOTO MOEAHAHHS 1HTEIEKTYaJIbHOIO Ta CO-
11aJIbHO-€KOHOMIYHOI'O PO3BUTKY Oprasizaiiii, o nepejadadae 3ades3-
MEYEHHS €KOHOMIYHOTO JI0CTATKY Ta IHTEJEKTYyalbHOTO PO3BUTKY BCIX
paIiBHUKIB;

— TMPUHIUIT BCEOXOIUJIEHOCTI Ta CHCTEMHOCTI, IO 3a0e3nedye
OXOIUIEHHSI YCIX MPAI[IBHUKIB Ta YCIX CTPYKTYPHHUX MIJIPO3JLIIB Mij-
IPUEMCTBA KOPIIOPATUBHOIO KYJIBTYPOIO;

— MPUHLUN KOPUCHOCTI, COPSIMOBAaHUN Ha 3a0e3medeHHs (popmy-
BaHHS KOPUCHOTO €EeKTy Bi/I BIIPOBAKEHHS KOPIIOPATUBHOI KYJIBTYPH;
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— TIPUHIUAN TOCTIMHOTO YJOCKOHAJEHHs, IO mepeadadae eBo-
JTIOLIMHICTH PO3BUTKY OpraHizaiii;

— IPUHLMAN KOOPJWHAIlT, OPIEHTOBAHUN Ha Y3TOKCHHS IsUIb-
HOCTI CTPYKTYPHUX MIiAPO3ALTIB Ta MPAI[IBHUKIB OpraHizailii;

— OpUHIUN 000B’SI3KOBOCTI, IO Mepeadadyae MOXKIUBICTh BCTa-
HOBJICHHSI KOHTPOJIO 3 OOKY KEpIBHHUIITBA OpraHizailii 3a MOpSAKOM
JTOTPUMAaHHS BUMOT KOPIIOPATHUBHO1 KYJIbTYPH;

— MPUHIMUIT BUHATOPO/IH, IO Mepeadadae 3a0e3neyeHHs CripaBe/l-
JMBOI BUHAropoJy BCIM MpalliBHUKaM, SIKi JIOTPUMYIOTbCS KOpHoOpa-
TUBHOI KYJIbTYPU;

— MPUHIMUI BIATOBIIHOCTI YMHHOMY 3aKOHOaBCTBY.

/o cneuyianvhux npunHuunie KOpnopamueHoi KyJ1bmypu 6io-
HeceHo:

v’ [IPHUHIIMIT 9iTKOCTI;

v/ NPUHLUI Y3rOIKEHOCTI Ta BiAMOBIIHOCTI LiIEH;

v NPUHIUI BiIBHOTO MPOSBY; MPHHIUII OCOOMCTICHO OPi€HTO-
BAHOT'O MEHEIKMEHTY;

v NPHUHIUI €TAJIOHY; IPUHIMII CTOCYHKIB «KEPIBHUITBO — IIpa-
LIIBHUK)).

Otxe, popMyBaHHS KOPIIOPATHBHOI KYJIBTYPH OpraHizali ciy-
rye BaXJIMBOI NEPEIyMOBOIO 3a0e3MeueHHs] eeKTUBHOCTI (DYHKIIIO-
HYBaHHSI OpraHi3ailii Ta CIpus€e MIABUIIEHHIO PIBHS MPOAYKTUBHOCTI
mparii ii mepcoHay, caMmoiaeHTH(IKaIii mpaIiBHUKIB Ta Judepentiarii
opraHizariii cepesi iHIITUX cy0’€KTIB TocmoaapoBanus [6; 9; 15; 16].

3aBaaHHA 1JI CAMOCTIHHOI po00TH

1. OxapakTepu3yBaTh Ba)XJIUBICTh JOCHIKEHb 3 TICHUXOJIOT1I
yIpaBIIIHHS JJIsl YCIIIIHOL OpraHizaiii 013HeC-IisTIbHOCTI.

2. TlepcoHan-TexHOOTIi B TICUXOJIOT1] O13HeCY.

3. Ilcuxomoris miadopy nepcoHaty.

4. Tlcuxonorig poOOTH 3 MIUIETIUMU Ta CTUMYJIIOBAHHA 1XHbBOI
aKTUBHOCTI.

5. Cucrema TpeHIHIOBUX 3aHATH JJIs1 POPMYBaHHS KOHKYPEHTO-
CIIPOMOKHOI KOMAH/IH.

6. IlinroTyBatucs 10 BOpaBH JUISI CEMIHAPCHKOTO 3aHATTS
«Dopmu MOTHUBAIIlT TPAI[IBHUKIBY.
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3anuTaHHs AJIA caMolNlepeBipKH

1. SIxa poab KOMaHAM B yCHiXy O13HEC-A1STBHOCTI?

2. SIki ICHYIOTh OCHOBHI YHOPaBIIHCBKI (DYHKI[lI TCHUXOJIOTIi
0i3Hecy?

3. SIki iCHYIOTh METOU MiA00pYy MEepPCOHATY?

4. Sl came Moke BIIOYyBaTHCSI MOTHUBALIIS TIEPCOHATY?
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Tema 6. Ilcuxo0J10riYHI OCHOBH YCIIIIHUX NMPOJAAKIB

6.1. KomyHnixamusruii acnekm npooasxcie.
6.2. Cucmemuui nioxio 0o npoyecy npooaxcis.
6.3. [lcuxonociuni acnekmu pexiamu.

6.1. KomyHIKaTUBHUI aclieKT MPOJAXKIB

Komymnikarisg — 1ie opma ClujIKyBaHHS, ika 0a3y€ThCsl HA B3a€EM-
HOMY OOMiHI Ta mepenadi 1HQopmallii, T00pO3UUIUBOCTI 1 B3aEMO-
pPO3yMIHHI JIOJIEH, MOCaI0BUX 0C10, KOMIIAHBIOHIB Y MPOLIECI CITIBPO-
OITHUIITBA.

KoHKypeHTHHIT PUHOK HEMOXJIMBUM 0€3 e(PEeKTUBHHX KOMYHi-
kaiiii. Tomy cy0’€KT pUHKY MOBUHEH HE TUIBKH JETalbHO, BCEOIYHO
BHUBYATH CIIOKMBAYiB, aIalITYyBaTH MOCIYTH JI0 IXHIX TOTpeO, aje BeCh
yac aKTUBHO (POPMyBaTH MOMHUT, CTUMYJIOBATH 30yT 3 METOIO 301/1b-
IIEHHSI 00CSITIB MPOJAXYy, a BIAMOBIIHO, MiABUIIYBATH €(PEKTUBHICTS 1
NPUOYTKOBICTh JISUIbHOCTI HA PUHKY TTOCHYT.

MapkeTUHroBi KOMyHIKaIlli — 1€ KOMIUIEKC 3aXOJiB, IO iX BH-
KOpUCTOBYE (ipMa sl 1HPOpMyBaHHS, IEPEKOHAHHS Y HAralyBaHHS
CIO’KMBayaM Ipo CBOI TOBapH abo MOCITyTH.

DyHKIII, 1T Ta 3aBJaHHS MAPKETUHTOBUX KOMYHIKAIIIM TOCUTh
PI3HOMAHITHI. 3arajibHl 1Tl (PYHKIIIOHYBAaHHS CUCTEMHU MApKETHUHIO-
BUX KOMYHIKAIlI TaKI:

— 1H(pOpPMYBaHHS CIIOKKBaviB PO TOBAP 1 PipMy;

— MOTHBAIIiS CTIOKUBAYA;

— TeHepyBaHHS, GOPMYBaHHS Ta aKTyaji3allis HoTped MoKy,

— MATPUMKA JOOPO3UUIMBOIO CTABJICHHS 1 B3a€EMOPO3YMIHHS
MDK OpraHizaifi€ro Ta TpoMaJIChbKICTIO, 1i MapTHEpaMH 3 MapKETUHTO-
BOI JTISIIIBHOCTI,

— (GopMyBaHHS MO3UTHUBHOTO IMIJKY OpTraHi3allii;

— 1H(pOpPMYBaHHS 'POMAJCHKOCTI PO AiSUIBHICTH OpraHi3aliif;

— 3aJy4€HHs yBaru Oa)KaHWX ayJUTOPiil 10 AISIBHOCTI OpraHi-
3alIli;

— (dhopMyBaHHS y TTOKYMIIIB IPUXMIHLHOCTI 10 MapKH (QipMH;

— ¢opMyBaHHA Yy TMOKYMIIB MEPEKOHAHHS HEOOXITHOCTI 3/1HcC-
HUTH TOKYTIKY;

— HarajyBaHHs mpo ¢ipMy, ii TOBapH.
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Lini mapxemunzo6ux KomyHikayiu 3a1exathb Bl TaKUX (HaKTOPiB:

— cnenu(iky JiTbHOCTI MIANPUEMCTBA, 11 TUIY;

— IIJILOBOTO PUHKY;

— 0COOJIMBOCTI MPOAYKIIIi, 110 BUPOOJISIETHCS;

— XapaKTepUCTHK aJpecaTy KOMYyHIKaIlii;

— 30BHIITHBOTO CEPEIOBHIIA TOIIIO.

3ae0annusn mapkemuH208uUx KOMyHiKayitl TaKi:

1) miABUILIEHHS JOSUTBHOCTI /10 KOHKPETHOI TOProBO1 MapKH;

2) 0013HAHICTh CMOXKKBaya PO KOHKPETHY TOPTOBY MapKy;

3) BOi3HaBaHICTh OpeHY;

4) iHpopMyBaHHA MOTEHUIMHUX MOKYMI[IB PO TOBAp, L[iHU, 0COO-
JIMBOCTI 3aCTOCYBaHHS TOBapY;

5) cTBOpEHHSA MO3UTUBHOIO 00pa3y ¢ipMu Ta TOBapY;

6) IPOBEJICHHS PEKJIAMHOTO JOCIIHKEHHS! pUHKY Ta BU3HAYCHHS
CTaHy KYIIBEJIbHOI CTPOMOXHOCT1 MOKJIMBUX MOKYIIIIB I[bOTO TOBAPY.

7) mpocyBaHHsI HOBUX TOBapiB, MOCIYT;

8) CTBOpEHHS IOBrOTPUBAIMX 3B’ SI3KIB 13 IIIIbOBUMU AyAUTOPISIMHU;

9) nananus 1HGOpMaIlli PO YMOBH CTUMYJTFOBAHHS;

10) oOrpyHTYBaHHS 1IH (HU3bKUX, BUCOKHX) BUPOOHHKA;

11) cTBOpeHH porpaMHu JIOSIBLHOCTI;

12) 3a0e3neueHHs] 3BOPOTHOTO 3B’SI3KY 3 MOKYMIEM JJIsl BU3HA-
YeHHS CTaBJICHHS 10 BUPOOHUKA Ta HOTO TOBApYy.

DYHKYTI MAPKEeMUH20B8UX KOMYHIKAYIU:

1) indopmarriiina (HagaTy BUUEpIIHY 1HGOPMAIIiio);

2) ctumymtoroda (chopMyBaTH MOMUT Ta MPOCTUMYIIOBATH KY-
MiBIIIO);

3) mparmatuyHa (TMepenaTh KOMYHIKAaTHUBHE 3BEPHEHHS, SKE
BIUIMHE Ha OJICpKyBaya).

KomMrieke MapKeTUHIOBUX KOMYHIKAI[ (KOMYHIKAIIHUI MIKC) —
MOEHAHHS BCiX 3ac001B JUISI JOCSATHEHHS MAapKETHMHTOBUX IIiJIeH
KOMIIaHii.

OcHOBHUMU efleMeHmaMU KOMNJLEKCY MAapKemuH208Ux KOMYHi-
Kayitl €:

Pexnama — ne iHpopmaris mpo ocoOy 4u TOBap, MOIIUPEHA B
Oynb-skiii dhopMi M y Oyab-sAKkui crmocid 1 mpu3HavyeHa cpopmyBaTu
a00 miaTpUMaTH OOI3HAHICTH CIIOKMBAYIB PEKJIaMH Ta IXHIN 1HTEpecC
710 TaKOi 0COOH Y1 TOBapY.
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Cmumynio8ants npooaxcy — CUCTeMa KOPOTKOCTPOKOBHUX CIIO-
HYKaJIbHUX 3aXOJiB 1 MPUHAOMIB, 110 CIPSMOBaHI Ha 3a0XOYEHHS [0
KyIiBjal ad0o MpoAaxy TOBapiB, siki HaOyBalOTh (POPMH JOJATKOBUX
MBI, 3pYyYHOCTEH, €KOHOMII TOIIIO.

llepconanvruti npodasic — e 1HIMBIAYaJIbHE YCHE Mpe]1’ IBJICHHS
TOBapy 4M IMOCIYTd MiJ yac Oeciii 3 KOHKPETHUM CIOKUBA4YeM IS
3MIMCHEHHS KYMiBJIi-TIPOJIaXKy TOBapy.

lpamui mapkemune — 1HTEpAKTUBHA CUCTEMa MApKETUHTY, 3a
JOTIOMOTOI0 SIKO1 MO’KHA HaJaTH KOMEPIIMHO BaXKJIWBY 1H(OpMaIiio
PO TOBApU YM TMOCIYTH, 00 BUKIMUKATH PEAKIIiIo, SIKa JOCUTH II0-
MITHA, 1/a00 yKJIacTU yroy B OyIb-IKOMY MICIIi, CIIPUATIUBOMY JIJIs
JUSITBHOCTI MiANPUEMCTBA, TOBaPiB UM MOCIIYT, sIKI BOHO BUPOOJISIE.

Ha cboroasi, KpiM OCHOBHHMX €JIEMEHTIB KOMILUIEKCY MapKETHH-
rOBUX KOMYHIKalliii, BAKOPUCTOBYIOTh OaraTo 1HIIKX 3ac001B ISl J10-
CATHEHHS KOMYHIKaUIMHUX LUled. MoXHa BU3HAUYUTH TaKi CydyacHi
3aCO0M MapKETUHTOBUX KOMYHIKAIliH:

Bipycnuu mapkemune — e MApKETUHIOBA TEXHIKa, 1110 BUKOPHUC-
TOBYE ICHYIOU1 COIliaJIbHI MEPEX1 JJIs MIJABUIIEHHS 0013HAHOCTI 1i KO-
pUCTyBaviB Mpo Oyb-akuid OpeHa adbo nocayry. [Ipunumn aii «Bipyc-
HOTO MapKETHHTY» 3aCHOBaHUW Ha JOOPOBUIBbHIN nepeaadi iHpopma-
ii MDK JIIOAbMU — 1H(pOpMAITis PETPAHCIIOETHCS TUTBKHU 32 PaXyHOK
TOr0, 110 BOHA 1M IIikaBa [1].

IIpooaxm nneiicmenm (Product placement) — npuxoBaHa pekJa-
Ma OpPOAYKTy ab0 TOProBOi Mapku B KiHO(DiIbMax, Tejemnepenayax,
My3WYHMX Kiinax, kHurax. Product Placement sik sBuUIllE BUHUK B
aMEpUKAHChKOMY KiHemaTorpadi mocuth naBHo. llepmii nmpuxnaau
BUKOPHUCTAHHS MPOIYKIIlT PI3HUX MapOK reposiMu KiHO(UIbMIB MOYXKHA
3HAUTH HaBITh y nanekux 30-x pokax muHysoro croiitts B CIIA.
Po3mMitieHHst poAyKTYy / MOCIYTH OPTraHivHO BIUIETCHE B KaHBY XY-
JO0KHBOTO TBOpY. Came TOMy TJIsS1aduiB HE JIpaTye MOAI0HE PO3MIIIEH-
Hs1, OCKUIbKHY NMPOAAKT IUIEUCMEHT HE MepepuBac xi1 (GuibMy sIK npsMa
peKiIama, i ToMy TosiBa TOBapy / MOCIYTH CIPUIMAETHCS JTOSLTHHO.

Maprxemune nooditi (Event marketing) — mpocCyBaHHsS TOBapiB
(mocayr, OpeHAIB) HA PUHOK 32 PaxXyHOK CTBOPEHHS Ta MPOBEACHHS
cnemianbHux 3axoiiB. CrnekTp 1 QgopMar cheuiaibHUX 3aXOMdIB €
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0€3MEXHUM 1 HEOCSHKHUM: B1Jl KJIACMYHOI MPECKOH(EPEHIIil 10 poy/I-
10y, BiJ MpodeciiHuX CEMIHAPIB 1 TPEHIHTIB O MAaCOBUX KOHIIEPTIB i
HalllOHAIBHUX (PECTUBANIB, BiJ] KOPIMOPATUBHUX CBAT JI0 MIXKHAPOJ-
HUX BHCTaBOK. OCHOBHa mepeBara OyJlb-SKO1 CHElialbHOI MOAll —
BCTAHOBJICHHSI 0€3MOCEPEAHBOT0 KOHTAKTy MK KIIEHTOM (MPOAYK-
TOM, OpPEHJ0OM) Ta ayJAUTOPi€I0, CTBOPEHHS MK HUMHU EMOIIIHHOIO
3B S3KY.

bpenoune — 11e NisIBHICTD 31 CTBOPEHHS TPUBAJIOT MPUXMIHHOCTI
70 TOBapy Ha OCHOBI CIUIHHOTO BIUIMBY Ha CIOXKMBa4a PEKIAMHUX
3BEpPHEHb, TOBAPHOI MApKH, IMTAKyBaHHS, MaTePialliB CEHII3-TIPOMOYIITH
Ta IHIINX EJIEMEHTIB PEeKJIaMH, 00’ €JHAHUX TEBHOIO 1/1e€r0 Ta (Ppipmo-
BUM O(GOPMIICHHSIM, SIKI BUOKPEMIIIOIOTh TOBAap Cepeli KOHKYPEHTIB 1
CTBOPIOIOTH HOr0o 00pas.

Vnakosexa — 1e eneMeHT Bi3yaJbHOI0 O(OPMIICHHS CIIOKUBYOTO
Openny. ['o0BHA MeTa — MPUBEPHYTH yBary CroKuBada JI0 TOBapy 1
3MYCHUTH 3IIMCHUTH TMOKYIIKY 32 MaKCUMaJIbHO KOPOTKHUM 4ac. [HTer-
pOBaHI MapKETHMHIOBI KOMYHIKaIlll Ha MICIIl MPOJaxy — 1€ 3aco0u
MapKETHHTOBUX KOMYHIKAIlIHA, 10 BKJIIOYAIOTh €JIEMEHTH 1 MPUHOMHU
peKJIaMyBaHHS, CTUMYJIIOBaHHS TPOJIAXy, MPSIMHUN TPOJAXK, YITaKOB-
Ky, (ipMOBUN CTHJIb Ta 1HII CKJIAJOBlI KOMILJIEKCY MapKETHHTY Ha
MICIl TPOAAKY.

Heghopmanwvui komynixayii miscocodbucmicno2o xapakmepy — 1e
TUI CIUJIKYBaHHS He()OpPMaIbHOrO XapakTepy MiX CIOKHBa4aMu Ha
TeMH, OJU3bK1 10 TPOPUII0 MIATPUEMCTBA, a00 OOTOBOPEHHS MOTPED,
SK1 MATPUEMCTBO MOXE 3aJ0BOJIbHUTH. Jl0 HUX HajekaTh YyTKH, 1110
SBJISIIOTH COOOI0 IUPKYIIIOI0UY (OpMY 1 CUCTEMY KOMYHIKAIlli, sika He
Mae€ J0Ka3iB JOCTOBIPHOCTI Ta ICHY€ MapajielbHO 3 OPIUiIHUMH J1a-
HUMU. [Ipy 1bOMy 3MICT YyTOK 3a3BUYall CTOCYETHCS HAHOIIbII BaX-
JUBUX JJIsI BAPAKEHHS €MOLIIIHOT0 3a0apBiICHHS.

JluHamika MOIIMPEHHS YyTOK BU3HAYAETHCS 1X HIOUTO MpaBJo-
NoAIOHICTIO, TOOTO CTyHEHEM iX MOTPeOdu B CycHUIbCTBI. YyTKH J10-
CUTh BaXKJIMBI B MEBHUX c(epax eKOHOMIKH, HANPUKIIAJ y OaHKIBCh-
KoMy O13HEC1, KOJIU OJHOI'0 HEraTHBHOI'O BIJATYKY 4YacOM JIOCTaTHBO,
100 BUKJIMKATH CEpHO3HUHN BiAIUIMB BKJIaAIB. OTXKe, UyTKa € JOCUTH
NOTY>KHUM KOMYHIKAaTUBHUM 1HCTPYMEHTOM, 1110 3MYIIY€ 3aMUCITUTH-
Csl PO MOTO BUKOPUCTAHHS OUIBIII CEPHO3HO.
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VY npakTU4HIN IISUIBHOCTI BC1 MAPKETHHIOBI KOMYHIKAIlIl TOi-
a0tk Ha ATL (anrin. abpesiatypa Above The Line — Bume ninii, Hax
niniero) Ta BTL (anri. Below The Line — aHmwkue miHii). 3a nereHaoro,
KoJu creriainictu kommnadnii Procter & Gamble Bupimmiam npoanasi-
3yBaTH PEKJIaMHUI OIOJIKET, OJIUH 13 MEHEIKEPIB y MepesiKy BUTpaT,
[0 BUKOPUCTOBYBaja KOMIIaHisi HA MapKETUHIOBl KOMYHIKaIllli, mpo-
BIB JKUPHY JIHIIO. 3BEPXY 3AJIUIIUIIOCS T€, IO OYJI0 MOB’A3aHO 3 Ipe-
COI0, pajio 1 TejeOaueHHsIM, a TaKOX 30BHIIIHS pekiama; 3HU3Y —
periTa BUTpar.

VY npakTuuHii IisUTbHOCTI BBaXKaeThes, o0 BTL nependayae Bu-
KOPUCTaHHSI KOPOTKOTEPMIHOBUX a00 JIOBrOTEPMIHOBUX MapKETUHIO-
BUX IHCTPYMEHTIB JUIsl JOCSTHEHHS CHEeNU(IYHUX PUHKOBHUX IIUICH
POTSATOM IEBHOTO Yacy.

Tpagumiitno 1o BTL BigHOCATH AeMOHCTpaIlli Ta akIii 3 Jaeryc-
Tarii, okpemi 3axoau PR (mpesenTarrii, mpeckoHdepeHiiii, KoprnopaTu-
BHI BEUIPKH), CIIOHCOPUHT, PI3HOMAHITHI 3aXOJM 31 CTHUMYJIIOBAHHS
IPOJIaXKy, peKiIamMy 3 BUKOPUCTAHHSIM 1HTEPAKTUBHUX 3aCO01B 3B’ SI3KY.

VY po06oTi B ramy3i MapKETUHTOBUX KOMYHIKAIllil HallBa)KJIUBIIIIE
BU3HAYUTHUCA (3 YpaxyBaHHSM €TalliB )KUTTEBOrO LUKy TOBapiB) CTO-
COBHO MOJAJIBIIUX 1M, TOOTO CTpaTerii MOBEAIHKH MiJITPUEMCTBA Ha
PUHKY TIPOJIAXKy TOBapiB [2].

6.2. CucreMHuil miAXia 10 mpouecy NpoaaKiB

HameBHO KOX€H TpojaBellb OCTaHHIM YacOM HE pa3 3aMHUCIIO-
BaBCsl HaJ TUM, LI0 NpoAaBaTu crajo Habarato Baxue. llle Bakue
3M1MCHIOBATH TOBTOPHMI MpOJax. A JOBFOCTPOKOBI BIJHOCHUHHU 3a-
JUIIAIOThCS TUIBKKM Yy (paHTa3isx mpojasiiB. Bapro BH3HATH, 110 3a
OCTaHH1 POKH PUHOK KapJMHAIBLHO 3MiHUBCS. TpaauiiiiftHi TEXHOIOT11
MPOJIAXKy BTPAYAIOTh CBOIO €(peKTUBHICTh. ClipaBa B TOMY, 1110 ChOTOJ-
Hi KJIIEHTH CTaJIM KyITyBaTH MO-1HIIOMY, TOMY 1 MPOJAABISIM Yac MOYH-
HaATH MPOJABaTH MO-1HIIOMY. PaHilie B1aBagoch mpoaaBaTu, MPUALISIO-
Y Majo yBard IUIAHYBAHHIO Ta JOCIIDKEHHIO PUHKY, Tele)OHHUM
nmpojaxaM 4uu 300py iHbopmarii po kmieHTta. [Iporec mpomaxy 3oce-
PEIKYyBaBCA Ha MIEPEKOHIMBUX 3arOTOBJICHUX KPOKaX, MAHIMYJISTUBHUX
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TEXHIKaxX 3aKpUTTS MPOAAXKY, a TAKOK Ha BIAULTI(OBAHUX HABUYKAX B
yIpaBJliHHI KJI1€EHTCHKUMU 3amepedeHHsIMU. | 11e, AiiicHO, MpalfroBao.
[Tponax 301IbIITYBaBCSA, NPUOYTKUA 3pOCTalu. A Cymnep3ipkamu Ipo-
JaXy CTaBalM Ti, XTO ONaHyBaB MHCTEITBO «BUKPYUYYBaHHS PYK».
Anie YoMy HUHI 1€ HE MPUHOCUTH OYIKYBAHOTO pe3yJibTary? AJKe 3a-
BJISIKA arpECUBHUM TEXHOJIOTIAM MPOJAXK 3I1MCHIOETHCS 32 OYIb-SIKY
niny. Mera x nocaruyta. [Ipore He Bce Tak mpocTo.

[Tponax cripaBi 3A1MCHIOETHCS, aje MOTPeOu KIll€HTa Majio Oe-
PYThCS 10 yBaru. ['0JI0OBHE — MiAMKCAaTH KOHTPAKT 1 pe3yIbTaT MUTTE-
Buid. [IpoTe € oMH HIOAHC: MOAJIBIII PO 31HCHIOBATH CTA€E BXKE
Habarato Bakue, a0o 1 B3araj HeMoXxuBO. HeoOxigHO BUTaayBaTH
10Cch HOBE. Ternep MoTpiOHO «BUKPYUyBaTH pyKu» cobi. Tomy mpona-
BIIl 3a3BU4Yail MEepexXosATh BiJl OJIHIEI omepallii 10 HACTYIHOI, BiJ O1-
HOTO KJIIEHTA JI0 1HIIIOTO, HE Orjisaarduch Hazad. Kpim toro, Ttakuii
y>Ke TPaJAUIIHHUN CTHIIb TIPOJIAXy CTBOPIOE MEBHY HAIPYTY, OCKUIBKH
IPOJIAaBIli CIIPUKUMAIOTh CBOIX KJIIEHTIB SIK JIIOJICH, 3 SKUMU BOHH I10-
BUHHI BCTyIUTH B 00pOTHOY, IJis TOTO 100 3aIMIIUTUCH Y O13Hecl. |
el O0MOBHM TyX MIATPUMYETHCSA B HUX 3aBISKH CY4YaCHUM KHHUTAM 3
BOMOBHMYMMHM Ha3BaMH, a TaKOX OPOTMMU Ol13HEC-TpEHEpaMH, SIKi
HABYAIOTh MaHIMYJSITUBHUM TE€XHIKaM MPOJIAXKY.

Anle cydyacHU# NMpOJABElb BXKE PO3YMI€, MO TPAAUIIAHUN MPO-
JaX CTaB HEJOPEUYHHUM Ta HemaleKoriasaaauM. [Timxin «KoMaHIoc» 10
npojiaxky 3acTtapiB. BiH He mae 1IaHCIB MOBTOPHHUM YrojaM, «capa-
dbaHHOMY pajiioy, 3aJ0BOJICHHIO KJIIEHTIB Ta JOOPO3WUYIUBOCTI MiXK
KJIIEHTOM Ta MPOJAaBIIEM, 0€3 SIKUX CYy4aCHHI IPoIleC MPoAa)xy NpocTo
HE MOXKe iICHyBaTH [3].

TpaguuiitHui TpoaaX BUKOPUCTOBYETHCA 1 CbOTOHI, XO4Ya caMi
mMeroau npojaxy oyaysanuca B 1960—-80-x pp. XX cT. 32 yMOB pUHKY
Ta MOJIeJIed MOBEIHKY KITIEHTIB, sIK1 OyJIM Ha TOM 4ac.

[Tponyxt / mocinyra:

— CTaHJApTHUH,

— BUMOTH JI0 MPOAYKTY / IOCITYT KIIIEHT BKa3ye 1 BA3BHAYAE CaM.

Baprictsb:

— BUTpATH + NMpUOYTOK;

— BijoOpakae SKiCTh Ta IIHHICTb MPOIYKTY;
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— KJIIEHTU HE MAlOTh JOCTyNy 10 iH(dopMalii Hi 1100 BapTOCTi
BUTpAT, HI [0JI0 TPUOYTKIB;

— BUTOJa Ta KOHKYPEHTHI MepeBaru NnepeBakHO MOBHICTIO BiJI-
qyTHI Ha JOTHK, TOOTO MaTepiajbHi, a HEMaTepiaJbHI aKTHUBU PI1JIKO
PO3MIISAAIOTHCS M1 4ac MPOJaxKy;

— TIepeBaru MOKYMKU MOJATAI0Th TIIBKH B CAMHUX SIKOCTSIX MPO-
TYKTY / TIOCITyTH.

Cepgic:

— JOJAaTKOBI MOXJIMBOCTI 3aJJ0BOJIBHUTH KJII€HTA BKJIIOYAIOTh:
MOCJIYTH I0CTaBKH, 1H(QOpMaIliiHy MIATPUMKY Ta HABYAHHS;

— 30CEpPEIKCHUI Ha 3a7Ty4eHHI HOBUX KJIIE€HTIB;

— KOMYHIKAIlli MDK MpalliBHUKaAMU «MPOJABI» Ta «KIIEHTa»
B1JI0YBaIOTHCA HA OJJTHOMY PiBHI, TOOTO TUIBKM MIXK MpalliBHUKaMU, K1
BUKOHYIOTh OJJHAKOB1 (PYHKIIIi;

— OTpUMAaTH OUIBII MIHUPOKI CTpATEriuHl MOXKIMBOCTI 3 MPUI0aH-
HSM TPOJYKTY / MOCIYTH MPOAABLS HE ILIKABIATh, TOMY OYJb-SIKO1
PO3MOBH 3 IPUBOY IIMX MUTAHb HE BEJETHCS.

MeHnemkep 3 npoaaxy:

— BOJIOJII€ 3HAHHSMH IIO0 MPOAYKTY;

— 3Ha€ NMOTPeOU O13HECY KITIEHTIB;

— aBTOPUTET MEHEKEpA 3 MPOJAXy MIHIMAIbHUI, THYUYKICTh
BEJICHHS TIEPETOBOPIB TaKOXK MiHIMaIbHA, TOMY IO BC1 1HIUBIyaIbHI
BUMOTH KJIIEHTA MOTPIOHO MOTO)KYBAaTH Yepe3 KEPIBHUIITBO.

[Iporec KymiBII-NIPOJIAKY:

— (YHKIIIIO IPOJAAXKY BUKOHYE MPOaBellb;

— TIPOJA€E caM MPOJaBellb, a HE MOro KoMmaHisl (KJI1€EHTH MaloTh
CIIpaBy TUIbKH 3 TPOJIABIISIMU);

— KJIIEHT caM JIOCHIIKY€E Ta OOTPYHTOBY€E TTOTPEeOU CBOET KOMIIaHI(,

— MpOoLEC KYMIBII-MPOAAXy BIAOYBAETHCS TUIBKA MIXK TUMU
JIOABMM, K1 YITKO BiAMOBiAaIbHI 3a 1€ MpoIeC Y KOMIaHisAX Mpojia-
BLIS 1 KJIIEHTA, TOMY PO3MOAUISIETHCS CTPOro 3a PyHKIISIMU Ta M1IPO3-
JJIaMH, SIKI M1’ COOOI0 MOXKYTb 1 HE B3a€EMOJIISATH.

CyyacHuil mpoJia’)k OpIEHTOBAHWM Ha MIATPUMKY OI3HECY B CY-
YaCHUX CKJIAQJHUX PUHKOBUX YMOBAaX.

[IpoaykT / mocmyra:

— JIOCTaTHbO THYYKHUH 3 ypaxyBaHHSM 1HAMBITyaJIbHUX MOTPEO
KJIIEHTA;
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— BUMOTH JI0 TIPOJYKTY / OCTYTH KOMIAHISA-IIPO/IaBeIlh TOBUHHA
BU3HAUUTH 1 BUSIBUTU CaMa 3a JOPY4YEHHAM KiieHTa. KoHKypeHTHUMHU
nepeBaramMH € 3/1aTHICTb nepeadayaTu Henepe10auyBaHi BUMOTH.

Baprtictsb:

— BUTpaTu + nNpuOyTOK + HeiHAHCOBI MOKA3HUKH (TaKi sIK KOp-
MOpaTUBHA COIllaJIbHA BiJMOBIIAIBHICTh, IPECTHX, €TUKAa Ta KOPIIO-
paTUBHA KYJbTYpA);

— KEPYETHCA PUHKOM (37€01IBIIOT0 MOMMUTOM 1 MPOMO3HUIIIEID);

— KJIIEHTU MOXYTh BUMAaraTv HaJaBaTH JOCTYII JO BapTOCTi BU-
TpaT 4u NpUOyTKIB;

— BUTOJIa Ta KOHKYPEHTHI MepeBaru NpUAOAHHS MPOAYKTY YU
MOCIYTH Ha ChOTOJIHI CKJIAJAlOThCA 3 0araThb0X HeMmaTepialbHUX pe-
4yei, TOMY II1J1 4ac MpoLecy MPoJaxy OUIbIIE NPUALISETHCS yBara To-
My, 100 KUIBKICHO Ta SIKICHO MOKa3aTH IIHHICTh MPOAYKTY / IOCIYTH
KJIIEHTY;

— TMepeBarv MOKYIKH MOIIUPIOIOTHCS alIeKO 32 paMKU BJIacTH-
BOCTEH MPOJYKTY / TOCIIYTH 1 BKJIIOYAIOTh HANIArOHKEHHS TPUBATIUX
CTOCYHKIB, a TaKOX HaJaHHS OpraHizaiiero Oyjb-IKOi JOIMOMOTH 3a-
MOBHHKY I110J10 BJOCKOHAJICHHSI POOOTU CBOIX CIIBPOOITHHUKIB, KJ1€H-
TIB, peIyTalli Ta MPOJAYKTUBHOCTI.

Cepegic:

— JIOJaTKOB1 MOMJIMBOCTI 3aJJ0BOJIBHUTH KJII€HTA BKJIIOYAIOTh:
KpIM TMOCIYTH JOCTAaBKH, IHPOpMAIIIiiHY MATPUMKY Ta HaBUYaHHS, J10-
TIOMOTY B CTPaTeriyHOMY IIaHYBaHHI Ta PO3BUTKY PHUHKY; CTpaTeriy-
HY THTEpIPETALII0 MOXKIMBOCTEW PUHKY KIIIEHTA; JOMOMOTY B OIIIHIII
IIPOEKTY Ta MPUUHATTS PIllICHb;, B3a€MHE IJIaHYBAaHHS Ta CKJIAJaHHS
rpadikKiB;

— 30CepeKEHUN Ha yTPUMaHHI KJIIEHTIB (Xoua K 1 paHille Ha-
MararThCsl 3a]Ty4aTH HOBUX KJIIE€HTIB);

— KOMYHIKaIi MDK TpaliBHUKaMH «IPOJABI» Ta «KJIIEHTa»
BIJIKpUTI, TOOTO CHIJIKyBaHHS B1OYBAa€ThCS MK MpaliBHUKaMH, 5Kl
BUKOHYIOTh Pi3H1 (DYHKIIIT;

— TpOJiaBellb JOMOMOXKE MOKYIIIIO 3PO3YMITH OUIbII ITUPOKI
CTpaTeriyHl MOXJIMBOCTI, SIKI OTPUMA€E MOKYIElb 3 TPUA0aHHSIM IIPO-
MOHOBAHOTO MPOAYKTY / MOCTYTH.
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MeHnemxep 3 IpoJaxy:

— BOJIOJIIE CTpaTeriYHUMHU 3HAHHSAMM KIIEHTCHKOTO PHUHKY Ta
3HA€ BC1 MEPCIEKTUBH, SIKI OTPUMAE KIIIEHT Pa3oM 3 MOKYIIKOIO;

— 3Ha€e NOoTpeOu O13HECY CBOTrO KJIIEHTA, a TAKOX HOTo MapTHEPIB
Ta II0CTaYaIbHUKIB;

— Ma€ BHCOKHUH aBTOPUTET (3aJIEKHO B1Jl JIOCBIZY), THYYKO BMI€E
BECTH TEPErOBOPH, 3ayyaloud BIJIMOBIIHMX JIIOACH HE3aJEKHO BIJ
ocau.

[Iporiec KymiBIi-MPoOAAXY:

— (YHKIIIO0 MPOJIaXKy BUKOHYE «CTpaTeriyHUIl Oi3HEC-MEHEIKEp»
(HMM Mae cTaTv MPOJIABELb);

— Ipoja€ Bcs opraHizaliis (KJIEHTH OYIKYIOTh, 1[0 MATUMYTh MOK-
JIMBICTH CIIBOPALIOBATH 3 OyIb-KUM B OpraHi3allli HocTayaJlbHUKA);

— JIO TIpOIleCy 3ajydeHl OaraTo el pi3HUX HaMpsSMIB Ta IO-
caj K y KOMITaHi1 IPOAABI, TaK 1 KIIEHTA, K1 B3a€EMOIIIOTh (DYHKIII-
OHAJIBHO €(PEKTUBHO JJIs1 AKICHOT'O OOCITYTOBYBaHHSI KJII€HTIB;

— KOMIIaHis-TIpOJIaBellb MOBUHHA OYTH 3/aTHA JOCTIAUTH Ta 00-
I'PYHTYBaTH NOTPeOH KIIIEHTIB KOMITaH1i BiJl IMEH1 KJII€HTA.

OTxe, cydyacHUM miAxXid 10 MpoAaxy Mae 30BCIM IHIIHWI MEHTa-
JITET, a caM€ BIJaHICTh JOBTOCTPOKOBIM mnepcrekTusi. Kimentu cbo-
TOJICHHSI PO3YyMIIOTh, III0 HEMAE KOJHOI TEPMIHOBOCTI JJISI MOKYIIKH,
TOMY IO BUTi[HI YroAu, XOpOIIl MNPOJAaBIi i YCHIIIHI KOMMaHii
3ycTpivaroThes moAHsA. He Taka BakimBa I1iHa, MOKYIIII 3aIliKaBjIeHI
HE TUIBKMU Yy BIAJINA yTO/Jil, ale ¥ y JIOBTOCTPOKOBUX BigHOCHHAX. [lic-
JIs KpU3M 1oTpeda B Oe3nelll 3Ha4Ho 3arocTpuiach. CbOroH1 KIIEHTH
XOUyTh BU3HAYUTH SIKICTh MPOAYKIIT UM MOCIYTH, 1110 BOHU KYMIYIOTb,
TOMY WIO0 MHOHSITTA «IliHA = SIKICTh» BTPATUJIO CBOKO AKTYaJIbHICTb.
Uepes 116 BOHM NIyKalOTh JOBTOCTPOKOBI BIJHOCHHM 3 MOCTadaib-
HUKaMH, [K1 BOJIOJIIOTh HAJIIMHUMHU pecypcaMu B JOBIOCTPOKOBIH
MEPCIIEKTHUBI.

VY cyuacHii cdepi mpoaaxy mnpojaaBellb MOBUHEH IMpaltoBaTH
CHIJIBHO 3 KJIIEHTOM (3BiACH M Ha3Ba CTHIIIO «CHIJIBHUN MPOJAXK»»), poo-
JSTYM MOTrO PIBHOIMPABHUM IMAPTHEPOM Yy BHUPILICHHI HOro mpoOieMu
Yy 3aJ0BOJIEHHI Horo nmoTped. Ile 3menHmye abo ycyBae pu3MK He3a-
JIOBOJICHHSI, 1110 IPUTAMaHHO, KOJIM BU MPUMMAETE PIIICHHS 32 KIII€H-
ta. Taka poboTa nmpuBeie 10 TOro, U0 3aMePEeUeHb M010 MOKYIKHA HE
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Majo O BUHHMKATH B3araji, 00 BCl BOHU MOBUHHI OyTH B34Ti 10 YBaru
3aJI0BrO JI0 CaMOT0 MpoAaxy. A omip Mae CipuiMaTucs K J0J1aTKOBa
iH(opmaIlis Ta yTOUHEHHS JeTaleu.

[Ticns 3milicHEHHS TPOAAXy CydacH1 MPOJABIll MOBHUHHI pery-
JSipHO OOMiHIOBATUCS 1H(OpPMAITIEIO PO TEPMIHU MMOCTABKH, MOHTAX,
HABYaHHSI, @ TAKOXK II0JI0 1HIIMX MUTaHb. Tak BOHU 3MOXKYTbh MEPEKO-
HaTHCh, 110 IXHI KJIIEHTH 3aJ0BOJICHI MOKYymnKorw. KpiM Toro, BoHHU
CTaHyTh OE3IIHHUMHU JJIsI CBOTO KIIE€HTA, SIKIIO JOTOMOXYTh HOMY
BIJICNIIIKYBAaTH CBO1 PpE3yJbTaTH 1 IpOaHaNI3yBaTh €(PEKTUBHICTH
npuiiHaToro pimeHHs. O4YeBUIIHO, IO Cy4YacHi MPOAaXi € B3aEMHO
Oe3MporpamHuMy, sIKi 3a0€3MeuyroTh HiABUILIEHY Oe3MeKy s 000X
ctopid. [ligBummeHnHs Oe3meku, SK MU BXKE 3rayBajd — caMme Te, IO
KJIIEHTU XOUYYTh 1 MOTPEOYIOTh, BPAXOBYIOUM PUHKOBI 3MiHH, SIKi BIJI-
OyBarOTbCsI TaK IIBUIKO.

Takuii mpoiak, Opi€EHTOBAHUM Ha CITIBIIPAIlIO, € BUIIUM CTYIIC-
HeM mpodecioHanizMy, cpaxHIM MUCTEITBOM. CaMe TaKuM CTHIIEM
npoaaxy — ¢purtocodiero Ta MPaKTUKOK, CbOTOHI OBOJIOIBAIOTh OCBi-
YeHI MPOo/IaBIii, K1 HA BJIACHOMY JOCBIJII IEPEKOHAIUCH Y HEOOX1HO-
CT1 3MIHU TE€XHOJOT1I MPOoJaXy. AJKe 11e caMe TOM MPoIeC MPOaaxKy,
10 YE€KA€ HAC Y MailOyTHHOMY.

Yce e cBiIUUTh TPO T, 0 TOW MPOIaBellh, SKUM 3MOXKEe HaIa-
T KJIIEHTY YCIO HEOOX1aHy 1H(opmarliio (Ty, Ky BIH NOTpeOye, 4u
HaBITh CaM HE 3HAE€, 1110 MOTPeOye, Yu B3araii He 3Ha€, 10 Taka 1H(Oop-
Mallisl ICHY€), CTaHEe HalOUIbII YCHIIIHUM Ha ChOTOJHI. [[poro HikoIu
panime He Oyno. lle Ham3BUUYAlHO CKJIaJAHUI PIBEHb MPOJAXKY, SKUN
BUMAarae BiJl MPOJIaBIsd Ta KOMMAHII-MPOJABIsl B3SATU Ha cebde poJib
BUUTENS, T1/1a, HACTABHUKA, SIKUW BIUIMBATHUME HE TUIBKKM Ha KOMEp-
iliH1 Ta ()IHAHCOBI pe3yJIbTaTH, a K AOIMOMAaraTuMe KJIi€HTaM y cTpa-
TErYHOMY PO3BUTKY OI3HECY, 1110 paHille 37aBajoCch MPOCTO HEMOXK-
JTUBUM.
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6.3. Ilcuxo0J10TivHI aCIeKTH peKJIaMu

Pexnamna odisinonicms y mijoMy — 11e¢ He IpocTo BHU Oi3HECY, y
XO0J11 IKOTO B1I0YBA€THCSI OJHOCTOPOHHS JIisl peKIaMicTa Ha CIIOXKHBa-
ya. [{e ckimagna ¢popma ciiKyBaHHS, B3aEMOJIT Ta B3a€EMOBILIUBY JIIO-
Jiel, METOIO SIKOTO € 3MIHA ICHYIOUOI'0 CTaHy.

Egexmusnuti éniuse pexniamu — 1€ NosiBa B JIIOJUHU HOBUX YSIB-
JIeHb, €MOIIili, OakaHb, TTOB’A3aHUX 3 TOBAPOM, 1110 HEJOCTATHHO PEK-
JamytoTh. Pekiama — 11e 3aB/IM OI[iHKa TOBapiB, MOCIYT, JIOJIEH, Op-
raHizaiii Tomo. L1 oiminka 3aBKa1u MO3UTHBHA. 31 CBOT0 OOKY TEXHO-
JIOT1s BUPOOHUIITBA PEKJIaMH, KpPEaTHBHI 1/1ei, METOIM BILUIMBY BIJIT-
ParoTh JUIIE JOTOMIXHY POJIb 1 MOXKYTh 3 4aCOM 3MIHIOBATHCS 3a 0a-
YKaHHSIM PEKJIaMICTa.

JI1st ipuBEepTaHHs yBaru NOKYMIS BiH MOKE€ BUKOPHUCTATH Pi3Hi,
HaBITh IIOKYIOYl 00pa3u, TEKCTH, OPUTIHAIbHI WIPU(TH, HECTAHAAPT-
HE TOEJHAHHS KOJIbOPIB a00 re€OMETpUYHUX Qiryp. PexnamicT Moxke
MPUBAOUTH TOTEHIIIMHOTO TOKYIIS 171031€10, CKJIaJHUM ONTHYHUM
e(eKTOM, 3aCTOCYBAaTH Oy/b-sIKy HE3BHUUHY TEXHIYHY KOHCTPYKIIIIO,
HaIPUKJIaJ, HEOHOBE OCBITIICHHS TOIIO. [IpoTe HIKOIN HE 3MIHIOETHCS
MICUXOJIOT1YHA CYTHICTh PEKJaMU. SIK MpaBUIIO, BOHA 3aBXKIM 3aJUIIa-
€THCS IBHOIO 200 3aByaIbOBAHOIO MO3UTUBHOIO OLIIHKOIO.

Pexnama — nie mo3uTHBHI OLIHKKA Oyab-dyoro. OIIHKH, K1 OJHA
JTroMHA (pEeKIaMicT) MoBigomIIsie 1HITUM (crioxkuBadam). OTxe, OLiH-
Ka MICTUTBCA B OYyJIb-sIK1i1 peKJiaMi Ta € 1i ICUXOJOTTYHOK OCHOBOIO.

PekiiamMa y cxemi MapKETHHTOBOI KOMYHIKallll 3aliMa€eThCsl Mepe-
BEJICHHSM JIyYMKH B CUMBOJIIYHY (DOpMY 3a AOMOMOTOH0 HA0Opy CHMBO-
JiB, 1110 BUKOHY€ETHCS aJpECaHTOM, BiAnpaBHUKOM. CrIO>KHBay 3/11HCHIOE
po3mudpyBaHHs IIUX CUMBOJIIB, TOOTO HaJa€ 3HAYEHHS CUMBOJIAM.

VY peknaMHIN MCUXOJIOTIT 3aBeACHO, M0 €(EeKTUBHICTh PEKIAMHO-
T'O 3BEpHEHHS 3aJICKUTh BiJI TOT0, HACKUILKH Y HOTO CTBOPEHHI Bpaxo-
BaH1 TICHXOJOTIYHI OCOOJUBOCTI CHPUUHATTS 1H(OpPMAIli IIJILOBOIO
ayJIMTOPIE€I0 — yCiMa €JIeMEHTaMHU CIIOKMBYOTO CEPEOBHINA, K1 HOTo
(bOpMYyIOTh, 1 KOKHUM 3 Hac OKpeMo. TOOTO HACKIJIBLKH 3alporpaMoBa-
Ha peaklilis Ha peKiaMy 1HAUBIIyallbHOI Ta MACOBOI CB1JIOMOCTI.

OcHOoBHUMHM (paKTOpamH, SIKI 3aBXKJIW MPUCYTHI y mepepoOl
pekiiaMHo1 1iH(oOpMaIlii, € mi3HaBaJIbHUM (KOTHITUBHMI), €MOIIHHUMI
(adexTHUBHUI), TOBEAIHKOBUM (KOTHITUBHUHN ) YNHHUK.
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KorHiTuBHUI YMHHUK MPUIyCKA€E PsJl MPOIECIB, TAKUX SK Bij-
YyTTsl, COPUNHSATTS, NIaM’ATh, YABJICHHS, ysiBa, MUCIEHHs, MoBa. Bij-
YyTTs — 1I€ BIIOOPAXKEHHS B KOPI TOJOBHOTO MO3KY OKPEMHUX SAKOCTEH
OPEAMETIB 1 SIBUIL 32 0€3M0CEPEIHbOI 11l HA OPTaHU Yy TTH.

CrnpuifHATTSA € UUIICHUM B11I0OpaXeHHSIM Y KOPi TOJIOBHOTO MO3-
Ky npeaMeTiB 1 sBuill. COpUHAHSATTS BKJIIOYAE B ceOe MEPUEHIo Yu
BJIACHE CHPUUHATTS; PO3yMIHHS a00 PO3yMOBY MisUIbHICTB; 3amam’si-
TOBYBaHHSI 200 MHEMOHIYHY ISUIbHICTb.

VY pexiiami BaxiuBe (PopMyBaHHS NMEPLENTUBHOTO 00pa3y, SIKUA
3M1MCHIOE HaW3HAYHINIMK BIUIMB HAa MOBEAIHKY MOKyts. O0pa3 mo-
BUHCH BIJIMOBIIATH MPUHITUITY HEMOAIILHOTO minoro. TyT 3arojioBKH,
o0pasu, JIOTOTHI TICHO B3a€EMOMIIOTh Yy paMKax €IUHOI CYKYITHOCTI.
VYBara — KJIr04OBa BIACTUBICTh CIPUMHATTS. HaliBaknuBilie B pekiia-
M1 — IPUBEPHYTHU yBary Clo)uBaya, 3po0OUTH TakK, 1100 3 JECATKIB PEK-
JaMHUX TOB1IOMJIEHb CIIOKMBay BUOpaB ojiHe. JlociiIKeHHs oKa3a-
mm, mo aume 10 % iHdopmarlii Mae maHC XO4 SKOCh BIUIMHYTH Ha
BUOIp mokymus. JlroauHa 0auuTh 1 4ye Jdie Te, 1o i moao0aeThes
a0o0 110 11 JgIKae.

[Tam’gTH — mpolec 3amam’ ITOBYBaHHs, 30€pEXKEHHS 1 HACTYITHO-
ro BIATBOPEHHS (MpUraayBaHHsS a0d0 BII3HABAaHHS) TOTO, IO JIFOAMHA
paHille crpuiiMana, npoxuBajia yu poowna. He3paxkatoun Ha Te, 1110
KOKHOT'O JIHS Ha JIIOJIMHY CKHJA€ThcA Maca iHdopMallii, 3HaYyHa 4ac-
TUHA ii 3a0yBaeThcs. HalluBuame roauHa 3anaM’ aTOBY€E Te, IO IIi-
KaBUTbH 11 IK OCOOUCTICT.

MuciieHHs1 — y3arajJbHEHE BIIOOpaXEHHS Y CBIJJOMOCTI JIOIMHU
IPEAMETIB 1 SBUII Y X 3aKOHOMIPHUX 3B’sI3KaX 1 BIIHOCUHAX. Y PEK-
J1amMi 0COOJIMBO aKTUBHO BUKOPUCTOBYETHCS METOJ acolialliii (KHUTH,
bimpMH, BiloMa My3WKa, TBOpU MuUcTenTBa). CTBOPIOIOUM HE3aBep-
ImeH1 00pa3u, THM CaMUM peKJIaMa BUKJIMKAE IM3HABAJIbHY MOTPEOy.
80 % ycix mroaelt y BUIAJIKy HE3aBEPIIEHOCTI 00pa3y, 110 BUHUKAE B
iXHIM CB1IOMOCTI, BiI4yBarOTh auckomMdopt. HeoOximHO BpaxoByBa-
TH, 1IT0 MUCJICHHS acoIllaTUBHE.

Acoriaiisi — 1€ 3yMOBJICHUN TMOINEPEIHIM JOCBIJIOM 3B’SI30K
ySIBJICHB, 3aBJIIKU SIKOMY OJIHE YSIBJIEHHS, 10 3 SIBUJIOCS Y CBIJIOMOCTI,
BUKJIMKAE 32 MOJIIOHICTIO, CYMIXHICTIO 200 MPOTUJICKHICTIO 1HIIIE.
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[Tapagokc MHCIICHHS JIFOJUHU TIOJISTaE B TOMY, IO BOHA Hai-
Kpalle CrpuiiMae pekiiamy, sika, 3aaBajocs O, TUIbKH 1H(POPMYE.
OCK1IbKH peKJiaMa HEe MOKE 1 HE TOBUHHA OYTH TUIBKHU 1HQOpMaIii-
HOI0, TO MOKJIMBICTh BUOOPY 1]l YaC COPUHUHATTS PEKJIAMU 1IH030pHA.

Baromoro ckia0BOI0 peKJIaMHOTO MOBIIOMJIEHHS € €MOIlii, TOO-
TO TICHUXIYHI MPOLECH, Y SKHUX JIIOAUHA 0e3MocepelHbO M 0COOUCTO
NIePEIKUBAE CBOE CTABJICHHS JI0 TIEBHUX SIBUIIl HABKOJIHUIITHLOT J1IHCHOC-
T1 a00 y SIKUX OTPUMYIOTh CBO€ Cy0’€KTHBHE B1IOOpaKeHHS Pi3HI CTa-
HU Opra”i3Mmy JroauHu. YuciaeHH1 JTI0AChKI eMOIlii MOXKYTh OyTH OTH-
caHl KiJlbKoMa 0a30BUMH CTaHaAMM: JIFOOOB, pajiiCTh, CMyTOK, IIACTH,
3IUBYBaHHA, CTPa)KJaHHsI, CTpax, THIB, JIOTh, BiJpa3a, Mpe3UpPCTBO,
MOYYTTS MPOBUHH.

[IpupomHO, MO B KOXHOI JIFOJUHW BOHU IPOSIBISIOTHCS IIO-
cBoeMy. EmolriiiHa nmaM’aTh mpaioe 3a MPUHLIUIIOM MPUEMHO — He-
PUEMHO, criogobanocs — He crogobarocs. [Tam’saTe Ha emoliitH 00-
pasu 1 CTaHU — OJIHA 13 HAUMIUHIMUX. By/b-IKUl peKIaMHUN POJIUK
AByIsiE COO0K0 301p €MOIIMHO HacHYEHUX XBUJIWH. [103uTHBHI eMoIrii
CTUMYJTIOIOTh JIFOJUHY JTOCATATH METH, HETaTUBHI — YHUKATH.

[ToBemiHKOBHY KOMITOHEHT PEKJIaMHOTO BILIUBY BKJIIOYAE 5K yC-
BiJIOMJIEHE, TaK 1 MOBEJIHKY Ha MiJcBigoMoMy piBHI. Ha ycBimomie-
HOMY PIBHI peajli3yloThCs, BIJIOOPa)KarOThCd MOTHBH, MOTPEOH, BOJIS
moauHu. Ha migcBimoMomy — HacTaHOBHM, 1HTYilig. CrHokuBadi, siK
paBUJI0, HE XOUYTh BU3HABATH, IO iX Jii K MOKYMIIB — 1€ PE3YJIb-
TaT BIUIMBY PEKJIAMH. IM 3/1a€Thcsd, 10 MOTpeba B NpHAOaHHI TOBapy
iCHyBaJjia 3aJI0Br0 JI0 TOTO, SIK BOHU JI3HAJIUCS PO HHOTO.

Pinko mronu 313HaOTHCS COO1 B TOMY, 11O iM HaB’si3aJd IOTPeOH,
AKUX Yy HUX paHillie He 0yJio, 3MyCWIN KYIIUTH IIOCh, TO30aBUBIIM X
BUOOpPY. Pexnama He TIIbKM 3[aTHA 1 MOBUHHA ()OPMYBATH HOBI MOT-
pebu B JTIOJWHM, OLIBIN CKIaAHI MCUXIYHI MPOIECH: CBITOTIISA, €CTe-
TUYHI CMaKH, COIliaJibHI IIIHHOCTI, CTWIb XUTTA. I 11e B110yBa€ThCs
MOCTYTIOBO ¥ HETIOMITHO JJI caMoi JitoauHM. i1 9ac CTBOpEHHS peK-
JaMy He0OX1JHO BpaXOBYBaTH MOTHBH TTOBEIHKH JIFOJICH.

PexoMeHayr0ThCs 11 BiAMOBIIHI MOJIENII PEKJIAMHOTO 3BEPHEHHS.
HaiiBinomiioro € pekiiamHa mojenb En. JleBica, siky Oysio po3poOiieHo
1896 p. mix HazBoro AIDA, mo B mepekiazi 3 aHMIMCHKOI O3HAYaE:
attention — yBara, interest — inTepec, desire — OakaHHs, action — s,
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akiis. [neanbHe pekiiaMHE 3BEpHEHHS Ma€ TIPUBEPTATH yBary 3aBAsSKH
BUKOPUCTAHHIO KOHTPACTIB, SICKPABOT'0, OPUTIHAIILHOTO KOJIHLOPOBOTO
0ohOpPMJICHHSI, KPUUYIIUX PUCYHKIB, IIOKYBaHHS 4UTadiB (IJIsadiB,
CJIyXadiB) TOIIO. 3a JIOMOMOI'00 OOILSTHKY 33/I0BOJIBHUTH TMEBHI MOT-
pebu Ta 3a0€3MeYUTH TTEBHI BUTOJIH.

HactymHuii Kpok — 11e HaBIFOBaHHS MMOTSHIIIMHOMY CITOKHMBayeBi
OaxaHHS CIIPpOOYBaTH MPOAYKT, M0 PEKIAMYETHCS, TOTPUMATH HOTO B
pyKax, momanartu, Ipuja0aTd y BIACHICTh. 3aBEPIIYETHCS PEKIAMHE
3BEPHEHHS MIJKA3KOK CIOKMBAUYEBI, 110 caMe€ BiH MOBUHEH 3pOOUTH
(TenedoHyiiTe BXXE CBHOTOJHI, MPHUXOJIBTE Ta IEPEKOHAWTECS cami,
CTaHbTe OaraTuM ChOTOJIHI, TeNCPOHYHTE 1 MU TOMOBUMOCH, HE BTpa-
THTE CBIH IIIAHC).

Maiike Ha TakKMX caMHUX NMPUHLMNAX (3 HEBEJIUKUMH JIOTIOBHEH-
HaMHu) mobynoBaHo moxaemi AIDMA (momaHo 1mie oguH €IeMEHT —
MOTHB, aHIIIiChKO0 — mMmotivation), ACCA (attention — yBara,
comprefension — cnpuiHATTS apryMeHTiB, convection — CIIOHYKaHHS,
action — axuis, ais1), DIBABA (y nepekiajii 3 HIMEIIbKOI — BU3HAYCH-
Hs TIOTpeO, OTOTOKHEHHS CIOKMBUMUX MOTPEO 13 MPOMO3UIIISIMU PEK-
JaMHOTO 3BEpPHEHHSI; IIITOBXYBaHHS IMOKYIIISA 10 HEOOXiTHUX BHC-
HOBKIB II0JI0 KYIIIBII, SIKI aCOLIIOIOTHCS 3 WOro morpedamu, ypaxy-
BaHHS IIPOTHO30BAHOI peakIlii MOKYMI, MPOOYyKEHHS B IOKYIIISA
OaxxaHHsT TpUAOATH TOBAp, CTBOPEHHS CHPHUATIMBOLI ISl KYIIBII
armochepr), DAGMAR (Defining advertising goalmeasuring
advertising results, 1m0 B mepekiaal 3 aHIIIACHKOI O3HAayae: BU3HA-
YEHHSI peKJIAMHUX I[1JIE — BUMIPIOBAHHS PEKJIAMHUX PE3YJIbTaTIB).

s Monens nependavae MPOXOMKEHHS TOKYIIIEM TaKUX €TarliB:
yIi3HaHHS MapKU TOBapy, aCUMUISIISA — YCBIOMJICHHS MMOTEHUIIMHUM
MOKYIIIEM YCIX TTO3UTUBHUX SIKOCTEH TOBApY, MCUXOJIOTIYHE TAXKIHHS
70 KYIIBJI, KyMiBJIs TOBapy. EQEeKT BU3HAYAETHCA 3POCTAHHSAM KiJIb-
KOCTI1 TIOKYIIIIIB Ha KOKHOMY 13 ITUX €TaIliB.

Komnu mij BIUIMBOM pekjaMHu JIFOJMHA KYITY€E, a TIOTIM BUKOPHC-
TOBY€E TOBap 3a MOro MPU3HAYCHHIM, TO BOHA 3a/I0BOJILHSE TIEBHY MO-
TpeOy, BIIUyBalOUUd MPHU LbOMY 3aJ0BOJICHHS. OI[IHHUI KOMITOHEHT
KOMEpUIMHOI peKyiaMH 3aBX AU OB’ si3aHUM 31 cPeporo moTped 1 Mo-
THUBALIii.

146



[IpuitomMu, sIKi BUKOPUCTOBYIOTh Y PEKJIAMHIA MPAKTHUIN JIs
CTBOPEHHS TTO3UTHBHOTO EMOIIIMHOTO BPaKEHHS:

1) 3aKOH €MOIIIMHOTO TIEPETBOPEHHS CTPYKTYPH;

2) e(eKT mpOoCTOro BOJIOIHHS.

VYnepie 3aK0H €eMOLIIHOTO MEPETBOPEHHSI CTPYKTYpU OYB OIHU-
canuii 1993 p. Ski OyKBU KOKEH 3 HAC JIETIIE 1 HANIIBUIE PO3MI3HAE
y Oynb-aKiid Ha3Bi, BUBIicIl, adimi abo TekcTi? bykBu 1 moenHaHHS
OyKB, 1110 BXOJATh y Haie iM’s. KpiM Toro, 1o 11 OyKBU Ta iX MOE-
HAHHS MAIOTh JIJIS1 KOYKHOI JTIFOJIMHA HAUO1IBITy PO3Ii3HABAIbHY CHITY,
BOHU X € NI Hel OUIbIl €MOI[IHHO MPUBAOJIMBUMHU MOPIBHSAHO 3 1H-
mmu [4].

Ieti dakT — auIne OKpeMHid IPOsIB YHIBEPCATHHOI 3aKOHOMIPHO-
CTl cripudHATTS 1H(OpMalii, sika Oyja Ha3BaHa 3aKOHOM EMOIIMHOT
HaJIC)KHOCTI. BIJIMOBITHO 10 HHOTO HAJIEKHICTh SIKOTOCHh 00’ €KTa (pe-
yi, npodecii, iMEH1, MICIS TPOKUBAHHSA TOIIO) JIFOAUHI 3yMOBIIIOE T€,
110 11 CTaBJIEHHS JO LILOro 00’€KTa CTa€ EMOLIIMHO HAaCUYEHHUM, 3011b-
IIyI04H Cy0’ €KTUBHY €MOIIHY TPUBAOIUBICTH JJIA LI€1 JIFOAUHHU.

Emortifine BpakeHHSI CTBOPIOE MIATOTOBKY JO CIIPUHHATTS PEK-
JJaMHOT'O MOB1JIOMJICHHS, (hOpMy€e 00pa3 ToBapy.

Koxne iHpopmaliiiine moBiIOMJICHHS Hajae 1H(popMalliio TphoX
TUITIB; CUHTAKTUYHY — 11€ CUMBOJI a00 iX KOMOIHAIlis, sIKI BUKOPUC-
TOBYIOThCSL JUIsl Tiepenadi iHdopmarii (ApykoBaHI 3HAKU, KOJIbOPH,
3BYKH, PO3MIp Ta iH.); OIL[IHHE CTaBJICHHS /10 PEKJIAMHOIO IMOB1JIOM-
JICHHS;, TIparMaTU4YHy — 1HIAUBIyaJIbHE IHHICHE 3HAYEHHS PEKJIaMHO-
'O MOBIJOMJICHHSI, IPAaKTUYHUHN CEHC, 1110 MIIIITOBXYE J0 Mii.

CnoBecHMI CTUMYJT CTBOPIOE MOSABY MPEIMETHO-00Pa3HO1 acolli-
aiii, a 30poBOOOpa3HUN CTUMYJI CIPUSE aCOIlaIlisiM, SIKI TIOB’sA3aHi 3
MU 200 TTOIISIMU.

JlocnmipKeHHsT BIUIMBY TOMEPEKYBAJIbHUX HANUCIB Ha IMadkax
[UTapoK, IUIAIIKaX MUBa 1 MOPO3UBI MOKAa3aJld, 110 HABITH PO3MIIICH-
HS IIUX HAMKUCIB Ha HAWBUAHIIIUX MICISX 1 3aCTOCYBaHHS IS X BUI-
JICHHSI PI3HUX CUHTAKTUYHUX MPUUOMIB (KOJIIp, MIAKPECICHHS, PAMKH)
HE 3MIHIOIOTH CTaBJICHHS MOKYIIIIB JI0 TOBAapy 1 HE MaroTh IIOIe-
PEeKYBATBHOTO BILIUBY.
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A 0CBh TIKTOTpaMH JIFOAWHM, 110 TPUMAETHCS PYKOIO 3a TopJio (Ha
MOpPO3HUBI1); TOBCTYHA, IO JIeJIBE HECE CBiil >KMUBIT (HA MHUBI1), 1 KOMis
PEHTTEeHIBCHKOTO 3HIMKa IPH pakKy JIETEHIB (Ha YMaKOBIll IIUTapoK),
HaJ[3BUYAHO BITMBAIM HA HACTAHOBH 1 MOBEAIHKY CIIOKMBAYIB.

BuBuanucs mapaMmeTrpu 1 KUIbKICTh CHUHTAKTUYHUX O3HAK, IO
COPUSIOTh BUAJICHHIO 1 CMHCJIOBIM CyOOpAMHAIlT 3aroj0BKIB Ha PEK-
JaMHUX TuTakatax. byso 3’sicoBaHO, 110 PO3PI3HEHHS 3aroJIOBKIB TUM
BUIIIEC, YAM MEHIIIC O3HAK BHUKOPHCTOBYETHCS IS 1X BUIIJICHHS, TIPH
bOMY CHHTAKT PO3Mipy Ma€ HalOUIbIlle 3HAUECHHS], 4 CHHTAKT I1JKpec-
JeHHs — HaliMeHIe. YopHo-0111 goTorpadii cupuitMaroThCs MBUIIIE,
HI’K MaJIIOHKH, & KOJILOPOB1 — IIBUIIIE, HI)K YOPHO-O1JTi.

3micm pexnamHo2o 36epHeHHsi — OCHOBHA MpoOJeMa peKiiaMmi,
00 y Tporieci CBOro BIUIMBY BOHO BIUIMBA€ Ha JyMKH M TOBEIIHKY
JIOJIMHU 1, BIAMOBIIHO, PO3YMIETHCS 1 BIAKUIAETHCA HEr. BomHowac
e(eKTUBHICTh BIUIUBY peKjJamMu OaraTo B 4OMY 3aJieKUTh BijJ TOTO,
HACKUIbKM B HIM BPaxOBYIOTHCS OCOOJIMBOCTI NMCUXIYHHMX MPOIECIB
JIFOIMHA. VieThes Ipo BUKOPHCTAHHS HEIO METOJiB HABIIOBAHHS i Iie-
PEKOHaHHS.

Hasioeanns — cnociO BIUIMBY, pO3paxOBaHWUN HA HEKPUTHUYHE
CIOPUIHSATTS MOBIAOMIICHB, Y SKHX IIOCh CTBEPIKYEThCSI 200 3amepe-
yyeThca 0e€3 Noka3iB. HaBitoBaHHsS mependadae y JroJeld 31aTHICTb
npuiiMaty 1H(OpMalio, 3aCHOBaHy HE Ha J0Ka3aX, a Ha MPECTHXI
mokepen. Po3pi3HSOTh MepBUHHY (TICHXOMOTOPHY) CYIe€CTHBHICTD,
CYTh SKOI1 3BOAMTHLCS JIO TOTOBHOCTI MOTOKYBaTUCS 3 1H(OPMAIII€I0
Ha OCHOB1 HEKPUTHUYHOCT1 CIIPUMHSTTS, 1 IPECTHUKHY CYyT€CTUBHICTh —
3MiHa IyMKH IiJl BIUTUBOM iH(pOpMallii, OTpUMaHOi 3 BUCOKOABTOPHU-
TEeTHOro JiKepena. lIpukian mepmioro BUIAIKYy — pEKJIaMHE Taciio
«Mmu kymmyemo He QpPYKTH, a 3J0pOB’s», APpyroro — «l'apanTis AKOCTI
niaTBepakeHa [HeturyToMm akymieperBa 1 memiatpii». Meroa nepeko-
HAaHHS € OUIblll 00’€KTUBHUM METOJOM (POPMYBaHHS TPOMAJICHKOI
OYMKH Yepe3 KaHalld MacoBOi KoMyHikalli. [lepekonanns — e are-
TSI 10 paliOHAIbHUX MOMEHTIB Y MHUCJICHHI JIFOJIMHU 3 METOI 3Mi-
HUTHU TI€BHI MOTJISAU, BIIHOCUHU ab0 cpopmyBatu HOBi. OTxe, nepe-
KOHaHHS — 11 (hopMa NPsIMOTO JOHECEHHS AYMKH, PO3pPaxoBaHOTO Ha
JIOT1YHE CIPUMHATTS, MIATBEPKEHOTO PakTaMu abo jgokazaMu. Pek-
JamMa CrocoOOM MEPEKOHAHHA i€ TUM e(PEKTUBHIIIE, YAM BHILIOI €
coIfiaJbHa KOMYHIKa0eIbHICTh 0COOMCTOCTI [5].
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TakTHUHUMU TIpUIlOMaMU 3aJIy4EHHS yBaru J0 pEeKJIaMHOro Io-
BIJOMJIEHHS €

* TPUBAIICTb 1 pO3MIip NOBIJOMIICHHS;

* BIUIMB CJIB 1 300pakeHb Ha PIBEHb yBaru 1 3aCBOEHHS 3ajie-
KUTh BIJl TOTO, HACKUIbKA HOBOIO Ta HE3BMYHOW € iH(opmarris. Lle
MOX€ OYTH MPIOPUTETHUM II1J] Yac CIPUMHSATTS, OJHAK y pa3l Oararo-
Pa3oBOTo Mpej’ ABICHHSA 1€l €eKT 3HUKYEThCA. 3BUYANHO, Yac KOH-
TaKTy 3 PEKJIaMHUM 3BEPHEHHSIM Yy Ta3eTl Y *KypHall cTaHOBUTH (,8—
1,5 cexynau, mig yac nmoBropHoro neperisiay — 0,6-0,9 cexkynnu. [pu
IbOMY HEOOXITHO BpaxoOBYBaTH, SKIIO OO €KTIB Oarato, po3pi3HIO-
BaJIbHA CHUJIa 3HUKYETHCS.

YacTora mipea’sBIEHHS PEKJIAMHOTO IIOBIJIOMJICHHSI TOBHHHA
OyTU ONTUMAJIBHOIO. BBaka€eThCs, 110 J11 HAMKPAIIOro 30epeKeHHS B
nam’ATi pPeKJIaMHOTO 3BEPHEHHsI KUIbKICTb BUXOJIB MOXke OyTH 3-5
gepe3 pIBHOMIPHI IPOMDKKH Yacy. SIKIO MOBIAOMIICHHS 3’ SIBIISIETHCS
4acTo, TO Jl€ 3aKOH MiHIMI3alli MCUXIYHUX 3YCHIIb: Y pa3i MepeBu-
IICHHS TOPOTOBOT'0 3HAYEHHS YaCTOTH MOBIIOMJICHHS CIIOYATKY 1THO-
PYETHCS, a TOTIM BUTICHSETHCH.

PiBeHb yBaru a0 pajiio- i TeIEpOIMKIB 0€3MOCEPEIHBO 3ATICKUTh
BIJl 1X TpUBAJIOCTI. TpHUBaIICTh paaio- a00 TeIEpoIrUKa CTAHOBUTH 15,
30 1 60 cexyna. Po3mip npykoBaHOI pekiiaMu MOXe OyTH CTOpIHKA,
MIBCTOPIHKH, PO3BOPOT.

[I{o6 mpuBEepHYTH yBary 3a JIOIMOMOTOO CIIIB, BAPTO 3aCTOCOBY-
BAaTH TaKl NPUHOMHU:

* BUKOPUCTAHHS HECTIO/IIBAHUX CJIB a00 OYKB, SIK1 TPAIUISIIOTHCS
HEYacTo;

* 3MIIIEHHS aKIIEHTY a00 HAroJjocy Ha MEeBHUX CJIOBAX;

* BUKOPUCTAHHS KOPOTKHUX 3ar0JIOBKIB.

JIist 3aimy4eHHs1 yBaru 3a JOMOMOTOI0 300pa’kKeHb MOKHAa BUKO-
PUCTOBYBATH:

* BEJIMKI KQpTHHKU;

* pI3H1 KOJBOPOBI PIlLICHHS;

* MeHIIEe 29 MOHTaXHUX KaJipiB y 30-CEKyHAHOMY POJIUKY;

* 300pakeHHS, SIK1 3[]JaTHI YTPUMATH yBary ik MiHIMyM JIBl1 ce-
KYH/IH.
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300paxkeHHs1 popMye NepcreKkTUBy. Bia Mo3u 1 HANPsSMKY IOT-
JSIB JIIOJIEN y peksiaMi 0arato B 4OMY 3aJIKHUTh PEaKIlis TIIsadiB.
[Tormsig >)xiHKM B peKjIaMi yacTille 3BepHEHUM Ha yWTaya 4d TIisjaada,
a 4OJIOBIKH, SIK PABUJIO, 3alHSTI CBOEIO CIIPABOIO. Y TICUXOJIOTII ICHYE
171est po Te, 110 KIHKU y Mpolieci KOMYyHIKaIlii OpieHTOBaH1 Ha BCTa-
HOBJICHHS 3B’SI3KYy, TOJI SK YOJOBIKAM BaKIUBIIIEC JTOMOITHCS JIOMi-
HYIOYOTO CTAHOBHIIIA.

Po3Mip 300pakeHHsI TIO3UTUBHO BILUIMBA€E HA IIEPEKOHAHHS 1 CTaB-
JeHHs 10 OpeHaa. UuMm OLIbIIMH po3Mip 300pakKeHHS, TUM Kpalle
JIOJIMHA CTAaBUTHCSA JI0 PEKIaMOBAHOTO MPOAYKTY.

S0 HeoOX1AHO MPOCTO MPOIHPOPMYBATH CIIOKUBAUIB MPO TO-
Bap, TO MOXKHa OOMEXUTUCA YOPHO-OUTUM 300pa’keHHSIM. AJie BUKO-
PUCTaHHS YOPHO-OUIMX KapTUHOK y PEKIIaMi, CIPSIMOBAHO1 Ha opMy-
BaHHS O3UTHUBHOI MOTHUBAIIll, € HEIIPUITYCTUMHUM.

JlocmimKeHHs TOKa3yIoTh, IO SAKICTh 3aCBOEHHS MiBUINY€ETHCS,
AKIIO CIIOYATKY Mpe’ IBUTU 300paKeHHSI, a MOTIM CJIOBO, a HE HaBIa-
k. KapTuHka, mpuBepTaOuM yBary, COpHse MaKCUMalIbHO €(EKTHUB-
HOMY JOHECEHHIO ITOB1OMIICHHS.

VY Tenepexnami, Ha 1yMKy Poccitepa 1 Ilepci, 115 3aCBO€HHS 1H-
dbopmailii HEOOXITHO 3aCTOCOBYBAaTH Taky mnojauy iHdopmairii. s
1H(pOpMaLITHUX POJUKIB: CIIOYATKY IMO3HAYAETHCS MPOOJieMa, MOTIM
JIEMOHCTPYEThCSI OpeHJ] 1 OMUCYEThCs BUTOMA. Jlami Bizyalmi3yeThes
pIIlIEHHST MPOOJIEMHU 3a JIONIOMOrol0 OpeHaa 1 B KIHII — IMAKPIILIIO-
BaJIbHUM CJIOTaH, 110 TMOJIETITy€E 3acBOEHHS 1H(MOpMaIlii, oo MiTboBa
ayJIUTOpisl 3po3ymijia CyTh MpoOJIeMH, a TIOTIM Mmobaymia ii pillieHHs
3a JIONOMOTO10 OpeH/Ia.

SIKIo 1TbOBA ayIUTOPIsS HE BIPUTH 3asB1 B PEKJIAMHOMY pPOJIH-
Ky TIPO BUTOAY TOBapy, TO BUKOPHUCTOBYETHCS CTpaTErisi CIIPOCTYBaH-
Hs. Y peKjaMi-CIpOoCTyBaHHI CIIOYaTKy HEOOX1JHO IMOKa3aTu, IO Iii-
JH0OBA ayAUTOPIsi HE BIPUTH Yy BUTOJY, SIKY OOILSIOTH Y MOBIJIOMJICHHI,
a Jaji MmoJarThCs JTOKa3|, 110 JOMOMaralTh MOJ0JIATH 110 HEOBIPY.
3i3Hal0UUCh Yy TOMY, IO JIIOAW HE BIPATH MOBIJIOMJICHHSIM, MOYXHA
BiJIpa3y 3apy4dUTHCS 1X 3T0JI010.

Jls1 moJieTiieHHsT 3acCBOEHHS 1H(GOpMallii MOKHAa BUKOPHCTOBY-
BaTH CJIOBECHI MPUHOMHU:

* BIJJOMI CJIOBA;

* CJIOBA 3 KOHKPETHUM, HAOUHO-00pa3HUM 3HAUYCHHSIM;
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* YHUKHEHHS 3alepeucHb;

* BUKOPUCTOBYBAHHS IPOCTUX MPOTO3UIIIN;

* YHUKHEHHS ITACUBHOTO 3ar0JIOBKa;

* IEPCOHAJILHO OPIEHTOBAH1 (POPMYJIFOBAHHS.

JIisi HalKpaloro COpUHHATTS PEKJIAMHOIO TOBIJOMJICHHSI He-
0OX1JHO:

* CTBOPUTH 3B’ 30K MK OPEHAOM 1 3aBOIO IIPO BUTOY;

 chopMyBaTH 3B’ 530K 3 MOTPEOOI0 B KAaTETOPIi;

* 3a0€3MeYUTH €HICTh 00pa3y 1 HACTPOIO PEKJIaMU MPOTATOM
TPUBAJIOTO Yacy, SKi JJOTIOMOXKYTb ii JIETKO BITI3HABaTH;

* 3BEpTATUCS 10 OCOOMCTOrO JOCBIAY CIOXKHMBada, OCOOJIMBO /10
HOr0 MPUEMHUX CITOTaIB.

JloBipa 110 JKepena iHpopMallii TaKoX € BaXJIUBOIO CKJIAI0OBOIO
y (opmyBaHHI cTaBieHHA a0 OpeHma. BizyanbHa MpeacTaBiICHICTH
crpuse GOpMyBaHHIO 0013HAHOCTI IIPO OpPEeH/I, 0COOIMBO SKIIO B PEK-
JaMi 3ajiisiHa 3HaMEeHUTICTh. [IpoTe moaiOHuX mro/1ei BapTO BUKOPHUC-
TOBYBATH 3 00EPEKHICTIO, OCKIILKH BOHU MOXYTh 3aThbMapUTH COOOI0
openn. [ns pexiiamu y pa3i HU3BKOTO CTYICHS 3aJIy4EHHS BaXJIUBO,
00 JHKepesio MOBIJOMIIEHHS! OyJ10 MPpUBaOJIUBUM, a PU BUCOKOMY —
1100 1UJIbOBA ayIUTOPisl MpHitHsIA Horo 3a cBoro [5].

Opnna 1H@oOpMallis cOopuiiMaeThcsi Kpaiie, 1Hma — ripme. Lle
OB’ S13aHO 3 TUM, HACKUJIbKK BaXXJIMBOIO JJIsi HAac € iHdopMaillisi, Hac-
KUTBKM BOHA TIOB’si3aHa 3 HAIIMMU IIJIIMH, MOTpedaMHu, MOTHBaMH,
HACKUJIbKM BOHA JUIsl HAC € eMOIIiHO mpuBabauBoto. He MoxHa 3HatH,
[0 caMe CIIOHYKAa€ CII0KMBada B KOKXKHOMY KOHKPETHOMY BHUMAIKY.
Ko’kHa nmokymnka Mae IeKijbKa MPUYUH PI3HOTO PIBHS, MPUUOMY O171b-
IIICTh 3 HUX HEJOCTYIHI JIJIi PO3YMIHHS HABITh CAMOMY CITOKHMBAYEBI.
3anuTyBaTH PO 1€ y CHOXKKBaya HEJOIIBLHO: BIH caM HE 3HA€ BIJIIO-
B/l HA TUTAaHHSI MPO MPHUYMHHU CBOiX, 37€OUTBIITOTO 1HCTUHKTUBHUX,
mii. [{ns mepeBipKu MOYKHA PO3TJISTHYTH €JIEMEHTAapHE 3allUTaHHs: JJIs
4Oro KIHKM BHKOPHCTOBYIOTh JIEKOPATHMBHY KOCMETHKY? YoJIOBIKH
JaayTh aOCOMIOTHO OJHO3HAYHY BIJIMOBIb — 1100 MOI00aTHCS TTPOTH-
JeXKHIN cTari. be3yMOBHO, IIel acmeKT KIHOYOi MOBEIIHKM Ma€ Ha
100 % 1HCTMHKTUBHY IpUpoay. BTiM, 1110 3 IbOTO NPUBOAY AYyMAarOTh
caMi xiHku? Jluiie oAWHUIN TOTOAATHCS 3 YOJIOBIKAMU B IIbOMY ITH-
TaHHl. Y mnepeBaxHId Ouibmocti (65 %) mijg 4Yac BUKOPHUCTAHHS
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KOCMETHKHU OLIbIIE XBUIKOE AYMKA IHIIUX KIHOK y IIbOMY MHUTaHHI.
[IpoTe mpakTUYHO BCA peKaMa BIAMOBIIHUX TOBAPIB MPSAMO a00 OTo-
CepeJIKOBaHO OOIIsI€ caMe CeKCyallbHy MpuBaOIMBICTh. OTKE, CIIOHY-
Kae 10 M1l came 1HCTUHKTUMBHA MPUYMHA, HECBIAOMA NJI PO3YyMIHHS
CaMMX PECIIOH/ICHTIB.

SKi mpyUYMHYU CIIO>KMBAHHS TTMBA, aBTOMOOLIB, MPAJIbHUX MOPOIII-
KiB, MOJTHOTO OJISITY, MPOAYKTIB XapuyBaHHs, 3ac001B MacoBoi 1H}Op-
Marii. KilbKicTh YMHHHKIB, IO COPUSIOTh TPUNHATTIO PIIICHHS, TYT
OyBae BeJIbMH 3HAYHOIO, JIEAKl 3 HUX 3pO3yMUIl IHTYITUBHO, JIeSIKI He-
JOCTYTHI HI CTOPOHHIM JAOCJIJHUKAaM, HI caMHM MHOKynusaM. Sk pe-
3yJbTaT, CHOKUBAYEBI MPOIMOHYETHCA TOBAp, Y HEOOXIAHOCTI SKOTO
CYMHIBIB Ha4eOTO 1 HeMae, ajie BiH MOXK€ BHSBUTHUCS HIKOMY HE TOT-
piOHMM. VY CcydacHIi cuTyallii Hai>KOPCTOKIIIOI KOHKYPEHIIil Ha O1Tb-
IIIOCTI MaCOBUX PUHKIB HAYKOBUM, TOCTITHUM Ta 1HTYITUBHUM M1IXO0-
I HeJII€EB1 OJHAKOBOIO MipPOIO.

HenmouinpHo U 0e3riy3mo HamMaraTucsl 3°SCOByBaTH Te, IO
3’sICyBaTH HEMOXJIMBO: KOHKPETHI MOTHUBU B KOKHOMY KOHKPETHOMY
BUIMAJKY. YTIM, PO3yMIIOYH, IO MPUYUH AIM y KOKHUNU KOHKPETHHM
MOMEHT € JICKUJIbKa, a CII0’KMBa4 Ma€ 3BUYail CyMHIBaTHCSI, BUOMpPato-
YU MK HUMH, MOKHA JIWTH OYEBUIHOT'O BUCHOBKY: HE BapTO BUSIBIIS-
T TOYHI MPUYNHU BUYUHKIB y OYJIb-SIKMl MOMEHT 1 32 OyJb-SIKUX 00-
CTaBUH, @ BAPTO HaMaraTHUCs 3’sCyBaTH, K MOXKHA BIUTMHYTH Ha BUOIp
cnoxkuBaya. [loTpiOHO mIyKaTH TOYKH BIUIMBY, HE 3aBXIU OYEBHJIHI
HaBITh JJIsl PECIIOHJICHTA, aJie BILUIUB Ha K1 Oyne epekTuBHUM. [HIIN-
MU CJIOBaMH, 3aMICTh 3’sICyBaHHs Oa)kaHb CIOKMBAYiB MOTPIOHO IIy-
KaTH MOKJIUBICTh YIPABIATU IUMU OaxaHHAMH. CIIO)KHMBaYeM MOKHa
MaHIIMyJIIOBaTH, YIIPaBJIsATH, CTBOPIOBATU JIJII HHOTO BJIACHI aJITOPUT-
MU BHOOPY 1 HAPABJIATH XiJ1 KOr0 TyMOK Y TOTP1IOHOMY HaIpsiMi.

®dpoliiBCchka KOHIEMIIS BKIIOYAE TOHSTTS PO TaK 3BaHUMN
KOMIUIEKC HEMOBHOI[IHHOCTI. CYyTHICTh III€I TEOpii MOJSATAE Yy TOMY,
110 BIPOJOBXK XKUTTS Y MiJACBIIOMOCTI KOKHOI JIFOJUHU BIJKJIAA€THCSA
0e3iy TpaBM. Ha 0a3i mux po3dapyBaHb 3 SIBISETHCA YSBIECHHS PO
BJIACHY HEIOBHOIIHHICTG. | 116 BUKJIMKAE HEBIJIBOPOTHY 3BOPOTHY pe-
aKIiio — OakaHHs MPUBEPHYTHU JI0 ceOe yBary, MiIKPECIUTH CBOE «S».
3BiJCH 3’ SIBJIAE€THCS MPAarHEHHs 3/1aBaTHUCS JIOJIMHOIO, sIKa CTOITh X04a
0 Ha OJIHYy CXOJIMHKY BHIIE BiJ CBOr0 JIHCHOro cTaHoBUIla. BuHukae
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OakxaHHSI KYNHUTH, HaBITb Y OOpr, y pO3CTPOUYKY, OyAMHOK, aBTOMO-
01716, MOO1TEHUM TeedOH OCTAaHHLOT MOJIE1 TOIIIO.

[Ile ogauM TICHXOJOTIYHUM (PaKTOPOM BIUIMBY € KOJBbOPOBI Pi-
HIEHHS B peKJiaMi. 3aiiMalounch po3poOKOI0 KOPIOPATUBHOTO IMIJIKY,
JIPYKapChKOi peKJiaMu, yIIaKOBKH a00 JIOTOTUITY, BaXKJIMBO BUOpaTH Ty
KOJIbOPOBY Tamy, Ha TJI $KOI peKjaMa TOBapy CHPUUMATUMEThHCS
kparte. [Ipote 70 BUOOPY KOJILOPY HE MOXKHA CTABUTHUCS JIETKOBAXKHO,
aJpke BiH (popMye eMoIIli CToKKBayva 1 BUKJIMKAE BIAMOBIAHY PEaKIiio.
3a 0MOMOror BHOOpPY NEBHOrO KOJbOPY MOKHA YIPABIISITU CTaB-
JICHHSIM CIIO’KMBaYa JI0 PEKJIaMH, a CTBOPIOIOYN HEOOX1/IHE KOJIbOPOBE
CEpEIOBUINE, MOKHA BUKJIMKATH Yy CIOXKHMBadya PEKJIaMH CIPHUATINBE
ySIBJIGHHSI TIPO OpeH 1 1 OakaHHs Mpua0aTH peKIIaMOBaHUN TOBap.

Konip Ha ¢i3i00riyHOMY PiBHI BIUIMBA€E yepe3 rinodisz Ha Bere-
TO-CYJIMHHY CUCTEMY JIFOAWMHU, BUKJIMKAIOUM BIJIMOBIHI €MOIIiiHI pe-
akmii. Ilepme cepito3He MoCHiUKEHHS B MK cdepl MPOBEIH ITOHAT
niBCTOJMITTA ToMy TicuxoJior Kapn ®@nexinrayc i ncuxiatp Makc Jlo-
miep. CaMe BOHM pO3pOOMIIM JTOKTPUHY (Di310J0TTYHOCTI KOJBOPIB —
YEPBOHUM, CHUHIM, YKOBTHUM, 3€JICHUH, (PI10JIETOBUN, KOPUIHEBHUH, YOP-
HUM, CIpUH, 3aCTOCYBaBIIM OJUH 3 METOJIB AKICHOTO MApPKETHUHTY —
MeToJ1 Kopekilii. CyTHICTh HOTo TMOJsrae B TOMY, IO 3a COIllaIbHUMU
napaMeTpamu JIFOJUHA MOHA MPOTHO3YBATH 11 pPeakiliio Ha MEBHI MO-
€THAHHSI KOJLOPIB.

MeTtoa KoMepiiitHOT KOJIBOPOKOPEKINT HE TUIbKU TPYHTYETHCA
Ha CUTYaTUBHOMY CHPHUHHSTTI KOJBbOPY, 3aJIEKHO Bl MOTOYHHUX 3a-
BJIaHb 1 LIJIbOBUX HACTAHOB PECIOHACHTIB, aj€ 1 BPAaXOBY€ BIKOBI,
CTaTEB1, PEITTMHO-TICUXOJIOTIYHI Ta €THOJOT1YHI aCTIeKTH HEYCBIIOM-
JIEHOTO ¥ pallioHaJI130BaHOTO CHPUUHATTA KOJbOPIB. 3aCTOCOBYIOUH
METOJI, MOXKHA 33/IaTH TapaMeTpy 1 XapaKTEPUCTUKH IIITHOBOI ayau-
TOpil Ta OTPUMATH HA BUXOJIl OCHOBHI KOJHOPH BIUIMBY. | HaBmakw,
MarO4u MEBHI KOJbOPOBI PIIIEHHS, MOXHA BUSIBUTH TPYITy CIOXHBa-
4iB, SIK1 HAMOUIBII aJIEKBAaTHO pearyoTh Ha 3ajaHl KOJIbopH [6].

OTxe, poJib pEKJIaMU B CYyCHUIBCTBI HE OOMEXYETHCS JIUIIIE TTPO-
CYBaHHSIM TOBapy, BOHa MO>KE€ MaTH 3HAYHHI BILIUB 1 HA CYCILIbCTBO
B LIUIOMY, 1 HA OCOOUCTICTh CHOKHUBAYa.
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3aBaaHHsA 1A CAMOCTIIHOI podoTH

1. Mopeni ncuxiku JTIOJWHM Ta X BUKOPHCTAHHS IIiJT 9aCc CTBO-
PEHHS PEKIIaMH.

2. Oco6aMBOCTI BIUTMBY pEKJIaMH Ha CTIO’KUBAYa.

3. MoxJuBI1 cTparerii y poooTi 13 3arepeueHHsIMU KJI1€HTIB.

4. CucteMHHI TiAX11 10 IPOLIeCy MPOTaXKiB.

3anuTaHHA 1M caMmonepeBipKu

1. Ha3BiTh 3araibHi 11l (PYHKIIOHYBAaHHS CUCTEMU MapKETHH-
rOBUX KOMYHIKAI[i}.

2. BuzHaure 3aBaHHS MapKETUHTOBUX KOMYHIKAITIH.

3. Oxapakrepuzyiite 0co0IMBOCTI HEOPMaTbHUX KOMYHIKAIIN
MDKOCOOHCTICHOTO XapakKTepy.

4.V qoMmy noJiarae CydacHU# miaxia 10 Ipoaaxy?

5. SIki OCHOBHI e€Tanu MpoIecy MPOoIaxKiB?

6. Ak BUSBUTH MOTpeOM KIEHTIB (K LIEHTpabHA JIaHKA IIPO-
JaxiB)?

/. SIx1 ICHYIOTh PI3HOBHIM MPE3EHTALlI TOBAPIB Ta MOCIYT?

8. SIka cyTHICTb TICHXOJIOTIi peKyiaMHu Ta sKa ii pojib y Oi3Hec-
ISUIBHOCT1?

9. Yomy TpamuIliiiHi TEXHOJIOT1i MPOAaKy BTpayarOTh CBOIO €(eK-
THUBHICTh?

10. [ITo BkIIOYa€E B ceOe MOBEAIHKOBUH KOMIIOHEHT PEKIaAMHOTO
BILTHUBY?

11. HaBeniTh mnpuiOMH, SIKI BHKOPHCTOBYIOTH Yy PEKIAMHIM
MPaKTHUIII 1JI1 CTBOPEHHSI TO3UTUBHOI'O €MOIIIHOTO BpaXKEHHS.

12. SIx1 cioBecHI NMPUMOMHM MOKHA 3aCTOCOBYBATH JIJIsl TOJIET-
IIICHHSI 3aCBOEHHS 1H(OpMAITii?

13. Sk pexnaMicTH BHUKOPUCTOBYIOTh (PPOMIIBCHKUIA KOMILIEKC
MEHIIIOBAPTOCTI?
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Tema 7. Ilcuxosioriuna gomomMora cydo’ekram OizHecy

7.1. Tatim-menedxcmenm.
7.2. Cmpec 6i3Hecmena.

7.1. TaiM-MeHeIKMEHT

Yac — ue HaAIIHHILIAN pecypc JIIOAUHU, KU € aOCOJIFOTHO 00-
MEKEHUM Ta HEBIJHOBHHUM, MOr0 HE MOXJIMBO 3aMIHUTH YU BIJIIKO-
JyBaTH, OAHAK MOro MOXHA €(PEKTUBHO «KOHBEPTYBAaTW» — IMEPETBO-
PIOIOYM Ha TEBHI XUTTEBI IIHHOCTI. OCHOBHA Mpobiema, 3 KO 31-
IITOBXYETHCS OUIBIIICTh KEPIBHUKIB BITUYM3HAHUX MIANPUEMCTB, — 1€
HecTaya 4yacy. [Ipu upbomy MoxHa OyTH IIIECIPSIMOBAHUM, OPraHi3o-
BaHUM, €(DEKTHBHUM, palliOHAJILHO TUIAHYBaTH CBili poOOYNi Yac, ajie
noTeprnaTy Bij MOraHOI OpraHi3ailii yacy CBOIX MIJJIEIJIMX Ta KOJIET.
Ocobucma egexmusHicmb KOMCHO20 NPAUIBHUKA Oe3n0CcepeoHbo 3d-
Jexcums  8i0 mozo, 5K noOyoo8ami npoyecu YHPAGNiHHA UYACOM Y
CMPYKMYPHOMY NIOpo30ini ma nionpuemcmesi. 3arajoM MpaBUIIbHE
BUKOPUCTAHHS Yacy € 3alOpyKOI0 YCIIIIHOTO BUKOHAHHS Mpodeciii-
HUX 000B’S3KIB, IOCATHEHHS ITOCTaBlIeHuX 1ieit [1; 3; 5; 10].

VY 3B’s3Ky 3 UMM OCOOJIMBOI aKTyaJIbHOCTI HaOyBa€ BHOpOBa-
JDKEHHSI HaO1UIbI €()eKTUBHUX 1HCTPYMEHTIB BUKOPUCTAHHS pOOOYO-
ro 4yacy KOXHUM 31 CIIBPOOITHHUKIB, TOOTO CYYACHUX MEXHON02il
maum-meneddxrcmenmy. B ymMoBax TpaHcpopmalliiHUX MPOUECIB, SKI
ChOT'OJIH1 B1I0OYBAIOTHCS B €EKOHOMILI Y KpaiHU, BaXKJIMBOIO 3alIOPYKOIO
YCHIITHOTO (PYHKIIIOHYBAHHS MIANMPUEMCTBA € HASBHICTh €(PEKTHUBHOI
CUCTeMH yrpaBiiHHSA yacoM. [Ipo TaliM-MEHEKMEHT SIK BIJJOKpEeMIIe-
HUW HampsM MEHEKMEHTY BIiepiie OyJio 3aaBiaeHO B 70-Ti poku
XX cT., KoM 3 SIBUJIMCH CHeIliaiizoBaHl KypcHu IJisi OI3HECMEHIB Ta
CJIy>KOOBIIIB, HA SIKUX HaBYaJIM IJIaHYBaTH CBIM yac. Xoda cama ijies
PO JAOUUIBHICT YIIPABIIIHHS YaCOM BUHUKJIA I1I€ HA MOYaTKOBUX €Ta-
nax (popMyBaHHS JIFOJICBKOTO CYCIIJIbCTBA. ABTOPCTBO L[LOTO MOHSTTS
JacTo MPpUMHUCYIOTh KommaHii Time Management International, sika B
70-T1 pOKM MHUHYJIOTO CTOJITTS 3ampoBaiuia y BUPOOHHUIITBO Time
Manager — ckJjialHO BJAIITOBaHUI OJOKHOT-IIOJACHHHUK, SIKUM € Mpo-
TOTUIIOM CY4YaCHOIO opraHaiszepa. Ha mouyaTkoBux eramax CBOTO
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CTAHOBJICHHS TalM-MEHEI)KMEHT PO3BUBABCA y BUIJISIAL OKpPEMHUX
NPaKTUYHUX PEKOMEHAAII KOHCYJbTAHTIB 3 YIpaBIiHHS MIOJO IJa-
HYBaHHS Ta €()eKTUBHOTO BUKOpPUCTaHHS Yacy. ChOroJiHi Oarato Hay-
KOBIIIB 3a3HA4al0Th, 10 YIIPABJIIHHS 4acOM — II€ JICII0 a0CTpaKTHA Ka-
Teropis. CBOO JTyMKY BOHH OOYMOBIIIOIOTH THM, III0 OCHOBOIO OY/Ib-
SIKOTO TIPOIIECY YNPABIIHHS € BIUIMB, OCKUIBKHM Ha Yac BIUIMBATH HE-
MOJIMBO, @ TOMY HHUM HE MOXKHA YIpaBisATU. CAWHE, IO MiABIaIHE
KOXKHIM JIIOJIMHI, HABUYUTUCS OyAyBaTH CBOE XKUTTA 3 ypaxyBaHHSIM
JIBOX MOI0 OCHOBHHUX OCOOJIMBOCTEN: 0OMEKEHOCTI Ta HEBIJHOBHOCTI.

VY cyudacHiil niTepaTypi, IPUCBSIYCHIN MUTAHHAM TEOpii Ta Mpak-
TUKM MEHEI)KMEHTY, ICHYIOTh CYTT€BI PO301KHOCTI y TpaKTyBaHHI
CYTHOCT1 MOHATTS «TaM-MeHemxkMmeHT». Tak, C. IIpenrtic po3risaae
1HTErpOBaHUN TaM-MEHEPKMEHT SIK TEXHOJIOT11 YIPaBIiHHSI 4acoM y
peabHUX CUTYalIsX MOBCIKICHHOTO KUTTS, a TAKOXK SIK 0€3J114 MPUK-
JaAiB, MPUMOMIB 1 IPAKTUYHUX PEKOMEHAAIIH, K1 pOOJISITH IPOTOHO-
BaH1 KOHIICIIIIT YIIPaBIIHHI YaCOM HAOYHHUMH 1 TAKWMH, IO JIETKO 3a-
naM’TOBYIOThCS. 3HAUHO LIMPILE TpakTye e noHsaTTsa b. Tpeiici, 30-
KpeMa 3a3Hayae, 10 TaM-MEHEKMEHT — 1€ YNPaBIIHHSA HE TUIbKU
CBOIM 4YacoM, aJie i CBOIM >KHMTTSM; II€ HE MPOCTO CIIOCIO Kpallle opra-
HI3yBaTH CBIM 4Yac, 100 Oulbllie 3pOoOUTH Ta OuIblle 3apoOUTH, 1€
CIIpaBXHE YIpaBIiHHS BiIacHUM XUTTAM. B. M. KynikoBa akieHTye
yBary Ha TOMYy, III0 TAMM-MEHEPKMEHT — II€ HE KOPCTKUH PEKUM JTHS,
a CHCTeMa METOJHK, 3a JIONMOMOTOI0 SKUX JIFOAMHA MOXE JOCSTHYTH
BIJIMIHHUX PE3yJIbTaTIB, HE 3araHs0uM ce0e B TICHI paMKH; 1€ TaTy3b
3HaHb, 10 BUBYAE MPOOJEMH Ta METOJM ONTHUMI3allll BUTpAT 4acy B
pi3HUX cdepax THOJACHKOI OisUIbHOCTI. ['pyma HayKOBIIB BH3HAudae
TailM-MEHEPKMEHT SK YIPaBIIHHS JIIOJMHOIO BIIACHOKO JISIIbHICTIO,
OpraHi3aili€lo BUKOHAHHS 3aBJaHb Ta PO3MOJIUIOM YyCiX pecypciB. Ha
nymky H. O. AnrormuHoi, Hanmpukiaa, TaiM-MEHEIKMEHT — 11€ TEXHO-
JIOTisl, IO JTO3BOJISIE BUKOPHUCTOBYBATH HEMOTPABHUN Yac >KUTTS BiJI-
MOBIIHO 10 0cOOMCTHX IIeH 1 miHHocTe. H. M. UepHenko mij Taiim-
MEHEIPKMEHTOM PO3yMI€ YIPaBIIiHHS CO00I0, 3aCTOCOBYIOUM BiJIMOBI-
HI METOJMKH Ta MEXaHI3MH OpraHizailii 4acy, siki CIIpUsITUMYTb Jiar-
HOCTHIII TUMYACOBUX MPOOJIEM B YNPaBJIiHHI 4acoM 1 (hOpMYyBaHHIO
1HJIMBIyalbHOI TEXHOJIOT1I, Sika HaWOUIbIIE BIJAMOBIJAE XapaKTepy,
TeMIIEPaMEHTY, 010JIOTTYHUM PUTMAaM Ta 3aHSATTSIM.
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OTxe, He3BKAIOUM Ha ICHYBaHHS PI3HOMAHITHUX MIIXOMIB J0
BU3HAYEHHSI CYTHOCTI MOHATTS «TaiM-MEHEI)KMEHT», OUIbIIICTh Hay-
KOBIIIB 3a3HA4ar0Th, 110 OCHOBOIO MOro (igocodii € ycCiliHe BUKO-
HaHHA YCIX TpoQeCciiHMUX 3aBaHb, JOCITHEHHS OCOOUCTHUX LIJICH.

TaliM-MeHeXKMEeHT — 11€ CYKYIHICTh Pi3HOMaHITHUX TEXHOJIO-
riil TIaHyBaHHS, PO3MOJAUTY Ta BUKOPUCTAHHS Yacy JUIs ITiIBHIICHHS
BJIACHOI e(PEKTHMBHOCTI, JOCSATHEHHS IIOCTaBJICHMX IIeH. [HmmMuH
CJIOBaMHU, matm-meHeoHcMeHm — e CYKYIHICTh PI3HOMaHITHUX TeX-
HOJIOTIM 1010 BCTAHOBJICHHS IIUICH Ta iX JOCATHEHHS, PO3BUTKY Ha-
BUYKIB CAMOKOHTPOJIIO, PAIliIOHATLHOTO BUKOPUCTAHHSI OCOOUCTOrO Ta
po060YOro Yacy, 3aIyueHHs BCiX JOCTYITHUX HOTO PE3epBiB.

Ipunyunu maum-meneodyncmenmy:

® JIOCSIKHOCTI — OCHOBOIIOJIOKHUW MPUHIMIL, 110 0a3yeThCs Ha
MO>JIMBOCT1 APOOJICHHS 3aBAaHb JUIsl YCHIITHOTO BUKOHAHHS;

® 3MIHM MUCJICHHS — BIJIFPA€ IEPBUHHY POJIb 1 HANIPaBJICHUI Ha
0coOUCTY €(hEeKTUBHICTD;

® CaMOCTIHHOCTI — CBIAYMTH MPO Te€, MO €PEeKTUBHA Ta SIKiCHA
opraHizaiis 4acy MO>XXJIMBa JIMIIE 32 YMOBU OCOOMCTOI poOOTH 1 BU-
KOHaHHS,

® IHIWBIAyalbHOCTI — TIepeae BaXXJIUBICTh 1HIWBIAYaTbHOTO
CTHJIIO KOKHIM OKpeMii 0c0o01, a He MiAraHs€e 0 3arajJibHUX MPaBUJl;

® ¢(DEeKTUBHOCTI — BKa3y€ HA BAXKJIUBICTbh MOHITOPUHTY, XPOHO-
METpaxy, aHaji3y, 10 JI03BOJISIIOTh BUSBIISATH 3aTpaTH 4yacy Ta IMpu-
XOBaHI PE3epBH;

® HEBUYEPIHOCTI — MIJKPECIIOE, IO 3aBXKU € TE€, 10 YOTO BAPTO
NparHyTd He yepe3 0e3MEeXHY KUIbKICTh, a Yepe3 3MiHY CBITY B KOH-
TEKCT1 CaMOBJIOCKOHAJICHHS Ta IMPHUCTOCYBaHHSI.

Takox ocHosHumMu npuHyunamu egpexmusHo2o GUKOPUCHAHHS
yacy €. BCTAHOBJICHHS 1[JIEH, paH)KyBaHHA 3aBJaHb 3a PIBHEM IX BaX-
JUBOCTI Ta TEPMIHOBOCTI; OOpPOTHOA 3 «IOIIMHAYaAMHU 4acy»; CaMo-
KOHTPOJIb 32 BUKOHAHHSAM YCIX 3aBJaHb y YiTKO BIJIBEICHUI TEPMiH.

OueBuaHO, IO HANOLIBIIIE 3HAYCHHS TaMM-MEHEKMEHT Mae
JUTST MEHEIKEPIB HE3aJIe)KHO BIJl PIBHS YIPaABIIHHS, OCKUIBKHA came
BOHHU 3/IMCHIOIOTH YIIPABIIHHSA HE TIJIbKH CBOIM BJIACHUM 4YacoM, ajie
1 poOOYMM YacoM CBOIX MIJJIETVIMX; CTABJIATH i1 Ta PO3MOIIISIOTH
3aBJIaHHS 32 O3HAKOK «BAXJIMBICTh — TEPMIHOBICTBY» 3 THM, I100
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SAKOMOTa IIBU/IIE Ta SKICHIIIE JOCITHYTH MOCTaBJICHHX Iieil. bes-
MOCEPEIHHO MEHEKEPH IUIaHYIOTh JISUIbHICTh CBOIX MiJUIETIIUX, Ja-
I0Th IM 3aBJaHHs Ta BUMArarTh BYACHOI'O iX BUKOHAHHs. BaxxmBoro
MIePeIyMOBOIO YCHIIITHOI JISTIBHOCTI KEPIBHUKA Ta OYOJIOBAHOTO HUM
KOJIEKTUBY € MPaBWJIbHUHN pO3MOLJI poO0YOro vacy.

CporoJiHi MeHeKep Oy b-sIKOTO PIBHS YIIPABIIHHS MIOBUHEH yMi-
T OpraHi3yBaTy CBIM Yac Ta 4yac CBOIX MUJIENVIMX TakK, 100 y CTUCHI
TEPMIHU 1 3 HAUMEHIIIMMU BUTpaTaMu BUKOHATH MOCTABJICHI 3aBIaHHS.
3rijHo 13 3arajibHOBiIIOMUM nipuHIUIoM [lapeto e 20 % ycix BUKO-
HAHUX 3aBJlaHb 3a0e3neuytoTh 80 % OakaHoro pe3ynbTaTy. BiamnosiiHo,
HEOOX1IHO OpraHizyBaTh poOOTY MpaliBHUKIB, 00 CHOpSIMYyBaTH OC-
HOBHI 3yCWJUIS HA BUKOHaHHS came Tux 20 % 3aBmaHb, sKi 3a0e3nedy-
I0Th IIPUPICT €PEKTUBHOCTI AIsTLHOCTI TiAnpruemcTBa Ha 80 %.

VY 3B’43Ky 3 IIMM BH3HAYaJbHOIO KOMIIETEHIIIEID €()EKTUBHOIO
MeHeKepa Mae OyTH BMIHHS €()eKTUBHO OpPTraHI30BYBaTH 4ac Ha OCO-
OMCTOMY, KOMaHJIHOMY YH KOPIOPATHBHOMY piBHI, a TaKOXX yMIHHS
y3roJKYyBaTH CBO1 Aii 3 JIISIMA CBOIX CHIBPOOITHHKIB JJIsI TOCSITHEHHS
3arajJbHUX IUIeH mianpueMcTBa. Jlo OCHOBHUX IMEpeayMOB BIIPOBa-
JOKEHHS TalM-MEHEDKMEHTY B CUCTEMY YIMPAaBIIHHS IAMPUEMCTBOM
CJI1JT BIAHECTH

— 3pOCTaHHSl BUMOT JI0 PiBHS NMPOQECIHHOIO PO3BUTKY IpalliB-
HUKIB, SIKUH € HEMOXJIMBUM O€3 YMIHHS CaMOCTIMHO TIJIaHyBaTH Ta
OpraHi30BYyBaTH CBOIO POOOTY, PO3CTABIATH MPIOPUTETH, BU3HAYATH
HaWO1IBIIT BaXKJIMBI 11T, & TAKOXK JIOCATATH iX 3 HAMEHIIIMMHU BUTpa-
TaMU BJIACHUX 3yCWJIb 1 4acy;

— 3pOCTaHHSI MUTOMOI Baru HEMarepialbHUX aKTUBIB y BAPTOCTI
MIIMPUEMCTBA, TIEPETBOPEHHS HOTO MEPCOHANy Ha OCHOBHY KOHKY-
PEHTHY TIepeBary;

— YCKJIQJHEHHS 30BHIIIHBOTO KOHTPOJIIO 32 JISUIBHICTIO MpalliB-
HUKIB, SIKa Ma€ TBOPYMI XapaKTep, 1 MiJIBUILIEHHS aKTyaJIbHOCTI CaMOC-
TIMHOI OpraHi3alilii HUMHU CBO€1 poOOTH, CAMOJUCIMIUIIHY Ta CAMOKOH-
Tpoito. [Ipobiema yrnpaBiIiHHS 9acoM HacaMIiepe]l BUHUKAE TaM, JC €
albTepHATHBA WMOr0 BHUKOPUCTAHHS, 30KpEeMa Yy MpaIliBHUKIB, SKI
3alHATI TBOPUYOIO POOOTOI0. Y BUPOOHUYUX MIAPO3ALIaX MiAIPUEMCT-
Ba JIOIIJIBHUM € BpaxyBaHHS MCUX0()1310J0TIYHUX MOKJIMBOCTEH JIIO-
JTUHH IT0JI0 BUKOHAHHS MEXaHIYHUX OIlepalliii, o 3aKpimieHi 3a ii
POOOYUM MICIIEM.
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CphOroJiHi y KOHTEKCTI MIJBUILEHHS €()eKTUBHOCTI MISUTBHOCTI ITiI-
MIPUEMCTBA JOIILILHO BUOKPEMUTH 08 PiBHI MAUM-MEHEONCMEHMY:

— ocobucmuii — 1€ CYKYITHICTh PI3HUX TEXHIK Ta TEXHOJIOTIA Op-
raHizallii BJacHOi poOOTH MpalliBHUKA, SIKY BiH 3/I1HCHIOE B OCOOUCTHUX
iHTEepecax, He Oa)kalouu NpU IbOMY JapeMHO BHUTpayaTH PeCcypcHu
CBOI'0 4acy; OXOIUIIOE TEXHOJOTil OCOOMCTOrO 3pOCTaHHS Ta TalM-
MEHEDKMCHTY;

— KopnopamueHuii — OCHOBHY yBary 30C€pe/Ky€e Ha 4acoBid op-
raHizaifii poOOTH BCiX MpAaIliBHUKIB MIAMNPUEMCTBA, HACTIAKOM SKOI €
c¢(eKTUBHE BUKOPHCTAHHS Yacy KOKHUM 3 HUX; Iepeadadae BIPOBa-
JOUKEHHSI CTaHAApTIB €KOHOMHOI'O Ta PE3yJIbTaTUBHOTO BUKOPUCTAHHS
Or0/KeTy poOOUYOro Jacy.

OcobucTtuii TaiM-MEHEKMEHT TICHO TOB’sS3aHUN 3 0COOMCTUM
CaMOPO3BUTKOM 1 CAMOBIOCKOHAJICHHSIM, 3IIMCHIOETHCS 1HAUBITYyallb-
HO KOXKHOIO JIFOJIMHOIO, SIKa X04e MiABUINUTH ¢(peKTUBHICTD CBOET JTis-
JIBHOCTI, OCATHYTH ycmiXy B »kuTTi. [loOymoBa cuctemMu Kopropa-
TUBHOTO TallM-MEHEIKMEHTY, SIK MpaBujo, nepeadadae 3amydeHHs
KOHCAJITUHTOBUX (DipM 3 METOI0 CTBOPEHHS IILJIICHOTO pEerjiaMeHTy
opraHizamli poOOTH BChOrO MIANPUEMCTBA, OpraHizaiii AiSIIBHOCTI
MpaIiBHUKIB TaK, 1100 BOHU YITKO YCBIJIOMJIIOBAJIM CBOIO METYy Ta 3a-
BJIaHHS, SIKI CTOSITh TIEpe] HUMU, MPABWJIBHO BHU3HAYAIN MPIOPUTETH,
€()eKTUBHO BUKOHYBaJIM MOKJIaJ€HI HA HUX 000B’ 3KH.

OTxe, K0 KOPMOPATUBHUN MEHEIKMEHT — II€ IUISIX «3BEpPXY
BHHU3», BiJ MOOYJIOBH KOMIUIEKCHOI CUCTEMH €(EKTUBHOTO BHUKOPHC-
TaHHS 4Yacy BCiMa MpalliBHUKaMU MiIMNPUEMCTBA, TO OCOOMCTUN TalM-
MEHEJKMEHT — II€ UISX «3HU3Y Bropy», BiJl 0COOUCTOT €(PEeKTUBHOCTI
OKpPEMUX IPaIiBHUKIB JI0 MIJABUILECHHS €(pEKTUBHOCTI MiSJIHOCTI IiJI-
O3y 4Yd MiANPUEMCTBA 3arajoMm. KopmopaTuBHUI TalM-MEHEIK-
MEHT BapTO PO3IJIANATH SIK CYKYIHICTh TEXHOJOTIM TailM-MEHeIkK-
MEHTY «BOYJOBaHUX» y CHCTEMY YIPABIIHHS MIJMNPUEMCTBOM; I1H-
CTPYMEHT NOOYJOBU BCi€l CUCTEMH YIPABIIIHHS, SIKUI JO3BOJSE 3pO-
OUTH OCOOMCTUN TaM-MEHEIPKMEHT IpAaIlIBHUKIB 3HAPSISAM II1BU-
IIEHHSI €(PEKTUBHOCTI MISTILHOCTI MIANPUEMCTBA. AKE €()EKTUBHICTD
npodeciiHOl AISIIBHOCTI KOXKHOTO MpalliBHUKA O€3M0CepeHbO 3aje-
KUTh BIJ] TOTO, SIK TTOOYAOBaHI MPOIECH YIIPABIIHHSA YacoM Yy IMiApPO3-
JIJT1 Ta TAMPUEMCTBI.
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CpOrosiHi iICHy€ 3HayHa KUIbKICTh PI3HUX aBTOPCHKUX METOJMK
TalM-MEHEDKMEHTY, 5Kl JO3BOJISIIOTh MIJBUIIUTH €(PEKTUBHICTH OCO-
ONCTOr0 TalM-MEHEIKMEHTY. 3HAYHOTO PO3IMOBCIOHKEHHS HaOyJIH
npunuun [lapero, cucrtema nnanyBanHs ®pankiina, «AbB-ananizy,
npuHuun Eizenxayepa, meton «Anbnu», cUCTeMa IUIaHYBaHHS
«60/20/20». 3aranom BapTO 3a3HAYMTH, 110 B TaKM-MEHEKMEHTI HE
ICHy€ yHIBEpCAJIbHOI TEXHOJOTI, siKka miAiiie abCOIOTHO BCIM 1 3a-
Oe3rneunTh OakaHWil pe3ynbTaT. bUIbIIICTh PO3POOICHUX TEXHOJOT1H
y cdepi ynpaBlliHHSI YaCOM BPaxOBYIOTh 1HJIWBIAyalbHE CTaBJICHHS J10
4acy OCOOMCTOCTI, OJIHAK M03a YBAarow 3ajuIIalTh 0COOJUBOCTI KO-
JEKTUBY, crielin(iKy 3aB/laHb, IKI HUM BHUPIIIYIOTHCS, a TAKOX CPop-
MOBaHI TPYIIOBI HOPMH CTaBJI€HHS JO 4Yacy. 3arajoM KOXXEH MeHe-
JUKEp TOBUHEH BHPOOUTH BJIACHY CHUCTEMY YIIPaBJIiHHS YacoM, eek-
TUBHO BHKOPHUCTOBYBAaTH CBOi MOJKJIMBOCTI Ta MOTEHIIAJI KOJIEKTHUBY,
SIKUW BIH OYOJIIOE.

dopMyBaHHS Ha MAMPUEMCTBI CUCTEMHU YIPABIIHHSI 9acoM, I1e-
penyciM, Mae OyTH OpPIEHTOBAHE Ha PO3BUTOK y MpAaIiBHUKIB TPHOX
HaWBaKJIUBIIINX CKJIaJIOBUX YaCOBOi KOMIIETEHTHOCTI, 30KpeMa: YCBI-
JIOMJICHHSI 4acy, €MOIIMHOTO MEepeXUBaHHS 4Yacy ¥ opraHizailii yacy
npodeciiHoi ISUIBHOCTI, 10 B KOMILJIEKCI 3a0e3medye iX eMoIiiHy
CTa0LIBHICTh, CTPECOCTIMKICTH 1 camoopranizailito. [Ipouec ynpasiin-
HSl 4aCOM OXOIUTIOE IIMPOKHUI CIIEKTP MISUIbHOCTI: 1HBEHTapHU3allilo Yya-
Cy Ta BU3HAUYECHHS HEMPOAYKTUBHHMX WMOTO BUTpAT («IOTVIMHAYIB Ya-
Cy»); CUCTeMaTH4HE IJIaHyBaHHS 4acy Ta BU3HAYEHHS 4YacOBHX 00-
MEKEHb; BUOIp MPIOPUTETIB, OCTIHHE PO3MEKYBAHHS W y3TOIKEHHS
npodeciiiHuX Ta OCOOMCTICHUX ITiJICH; BUKOPUCTAHHS TEXHIKH BUKO-
HaHHA 3aBJaHb 4D (BupanenHs (delete), Bigknamganus (delay), nenery-
BaHH4 (delegate), 3menmenHs (diminish).

[lepmmM eTarnoMm BOPOBAIKEHHS KOPHOPATUBHOIO TaliM-MEHE-
JOKMEHTY Ha MIANPUEMCTBI Mae OyTH 1HBEHTapu3allisi BUKOPUCTAHHS
po0O0YOro yacy KOXXHHUM MPAIiIBHUKOM. | Jiviiie miciisi HbOro AOUIHHO
OpraHi3oBYyBaTH Ta MPOBOJUTH BIATMOBIAHI TPEHIHTH 3 METOI HaB-
YaHHS MEPCOHANy pallloHaJIbHO BHUKOPHCTOBYBATH CBIM 4ac, a TaKOX
3a0e3MevyBaTi iX CYNPOBiJ MEBHUMU TEpe- Ta MICAATPEHIHTOBUMHU
3aX0JJaMHU.
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OuyeBUIHO, IO MiJ Yac TPEHIHTY MOKHA OJIEPKATU TUIbKU MEBHI
3HAHHS, ONAaHYBAaTH HAaBUYKHU PaIllOHAJILHOTO BUKOPUCTAHHS Yacy (Io-
30aBJI€HHS Bij TMOIVIMHAYIB Yacy, MJaHyBaHHS pPoOOYOTo JHS, BH3HA-
YEHHsI MPIOPUTETHUX CIIPaB; YepryBaHHSI POOOTH 3 BIAMOYMHKOM, TIe-
pexin (3MiHa), BHAY AiSUIBHOCTI Ta €(EKTHUBHOI opraHisaiii BJIacHOI
TPYJI0BOI JISIILHOCTI MOYKHA JIMIIIE Y MPOIEC] MPAKTUYHOI JISITBHOCTI.

BaxnuBoro ymMoBor moOy10Bu e(PEeKTUBHOI CUCTEMHU KOpIiopa-
TUBHOTO TaiM-MEHE/PKMEHTY Ha MINPUEMCTBI € POpPMYBaHHS €IMHOL
CUCTEMHU KOOPJHWHAT, B SIKId MpAIlO€ BECh MEPCOHAN MIINPUEMCTBA,
TOOTO PO3pOOKa Ta BIPOBAKEHHS B KOPINOPATUBHY KYJIbTYpy CTaH-
JIapTiB 3 TaUM-MEHEIKMEHTY (3a(iKCOBaHUX JIOKYMEHTAJIBHO Ta JI0-
BEJICHUX JI0 BiJIOMa MEePCOHATY IPaBUJI, IO PETYIIOITh MUTAaHHS KO-
ro 4acoBoi opranizaiii npodeciiHoi IIsIbHOCTI). 30Kpema, IuiaHy-
BaHHS 4Yacy, yIpaBJIiHHA 3aBJaHHIMHU Ta KOMYHIKAIISIMU, TEXHOJOT1s
npoBeAeHHs 300piB Ta HapaJ TOIIIO.

[Tin yac BOpPOBAJKEHHS KOPHOPATUBHOTO TaWM-MEHEIKMEHTY
JOIIPHUM € BUKOPUCTAHHS PI3HOMAaHITHUX 1H(OpPMAIIMHUX TEXHO-
JIOT1H Ta JOKaJbHUX MEPEX JJIs opraHizallli KOMyHIKaI[iiHOTO Mpolie-
Cy, CydaCHUX TEXHIYHUX 3aCcO00IB, a TAKO BIAMOBIJHOTO MPOTPaMHO-
ro 3abesneudeHHs, 30kpeMa Microsoft Outlook — nmepconanbHOTO 1H-
dbopmMalliitHoro MeHeKepa, 10 JA03BOJISIE€ TJIaHYBAaTH 3aBJaHHS, Bij-
CTeXKYBaTU pOOOTY 3 JOKyMEHTaMH, aBTOMAaTUYHO CKJIQJaTH IIOJICH-
HUK pOOOTH M y3roJKyBaTH ii 3 poOOTOIO IHIIKX MPAaIliBHUKIB, BOJIO-
nie (YHKIIISIMU TTOMITOBOTO KIIIEHTA TOLIO.

dopmyBaHHsl €()EKTHBHOI CUCTEMU KOPHOPATUBHOTO TalM-MeHe-
JDKMEHTY Ma€ TaKOX IependadaTd 3alpoOBaKEHHS JTBOPIBHEBOI CHC-
TEMU TPUNHATTA PillieHb (Ha piBHI KEPIBHUIITBA Ta Ha PiBHI MiJIeT-
JIMX), 3aMIHYy OCOOMCTHX KOHTAKTIB 3aCO0aMHU TE€XHIKM 1 KOMYHIKaIIli;
3a0€3Me4YeHHs PallOHAIbHOTO YepryBaHHS 4acy poOOTH Ta BiANOYMH-
Ky, @ TaKOXX CTBOPEHHS CIPUSTIUBUX YMOB JUIsl OCOOHUCTOTO TailM-
MEHEKMECHTY.

3aramomM KOpHopaTUBHUHN TaliM-MEHEXKMEHT TTOBUHEH Tepeoa-
YaTH HE TIJILKM YaCOBY OpraHi3alilito poOOTH BChOTO TPYAOBOTO KOJICK-
THBY, aJie 1 BpaxOByBaTH 1HAMBIIyaJbHI OCOOJIMBOCTI BUKOPUCTAHHS
Jacy KOXXKHUM IPAIliBHUKOM, XapaKTep BHKOHYBaHUX pPOOIT, OyTH
BOKJIMBUM CKJIQJIOBUM €JIEMEHTOM 3arajbHOi CHCTEMHU YIIPaBIIIHHS
1IPUEMCTBOM.
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Peanizyrouu npunyunu maiim-meneoxrcmenny, MEHEIKEP MOXKE
KOpETYBaTU METY JISUTLHOCTI MANPHUEMCTBA Ta LIl NPaIliBHUKIB, TUM
CaMUM CHPsIMOBYBATHU iXH1 3yCUJUIS B IOTPiIOHE pycCi0, 3a0e3Meuyroun
IIpU [IbOMY HEJIHIHHE MIABUIICHHS €(PEKTUBHOCTI AISTIBHOCTI i ANPH-
€MCTBA, HOr0 KOHKYPEHTOCTPOMOXKHOCTI.

['paMOTHO OpraHi3oBaHHMK TalM-MEHEIPKMEHT TaKOX Ja€ CIIiB-
pOOITHUKAM YCBIJJOMJIEHHSI TOTO, IO Hee(PEKTHUBHE BUKOPHUCTAHHS
poOOUYOro yacy — 11¢ He TUIbKUA BTpAaTH KEPIBHUIITBA MiANPUEMCTBA, a
i iX BJIacHI, SIKI MOXKYTh IMPU3BECTH O 3HAYHOTO CKOPOUYCHHS e(eK-
TUBHOCTI JISUTBHOCTI 1, IK HACJIIIOK, 10 3MEHIIICHHS 3ap00iTHOT TIJIaTH.

Edhexmuene suxopucmanms uacy ma npoginaxmuxa npogecitinoco
cmpecy 3HAYHOK MIpOI0 ONoCcepeoKo8aHad CAMOYNPAGIIHHAM O0COOUC-
mocmi. CaMOMEHEKMEHT y TIpodeciiiHii TisSIbHOCTI MpalliBHUKIB Opra-
Hi3alllii — 1HAUBIAyaJlIbHI TEXHOJIOT1i BUKOPUCTAHHSI poOodoro (mo6o-
BOT0) Hacy, 1o 0a3ylThCid Ha BUIPOOYBAaHMX METOJAaX OpraHizarlii
KUTTEISUIBHOCTI Ta mparll. [Ilpu3HadeHHs caMOMEHEIHKMEHTY — MakK-
CUMaJIbHO BUKOPUCTOBYBATH BJIACHI MOYKJIMBOCTI, CBIJOMO YIIPaBIIATH
nepediroM CBOTO KUTTA (CaMOBU3HAYATUCS) 1 JOJIATH MPOOJIEMHI 30B-
HIIIIHI OOCTaBUHU $K Ha pOOOTi, Tak 1 B ocoOUCTOMY >XHUTTI [12].
CamoMEeHeKMEHT a00 YMPABJIIHHS BJIACHUM XXKUTTSAM — 1€ poOoTa
HaJ[ CO00I0 B ME¥Kax 0COOMCTOTO PO3BUTKY M OCBOEHHSI METO/IB JI1JIO-
BOi aKTUBHOCTI, OB’ S3aHUX 3 YIIPaBIIHHIMHU I'POITAMA 1 MPOEKTAMHU.
Kpim Toro, ynpaBiiHHS BIaCHUM KUTTSIM MPUITYCKA€ YMIHHS BUOY10-
BYBaTH KOHKYPEHTOCIIPOMOIKHY CTPATETIIo.

7.2. Ctpec 0i3HecMeHa

CydJacH1 NICUXOJIOTH CTBEPKYIOTh, 110 JBI TPETUHU HACEICHHS
MIPOMUCIIOBO PO3BUHEHUX KpaiH MOMUPAIOTh Bij cTpeciB. Taki «XBo-
poOU CTOMTTSA» K 1H(PAPKT, TIEPTOHIA, THCYJIBT, BUpa3KOBa XBOpOOa
Ta 1HII € KIHIIEBUM PE3yJIbTATOM ITICJISl CTPECOBUX MOPYIIEHb Yy HEp-
BOBIH TISUIBHOCTI.

Cmpec — cTaH NICUXIYHOI HApyTH, 1110 BUHUKAE Yy TPOIIECT JisIb-
HOCTI B HAHOUIBII CKIIQAHUX 1 BAXKKUX YMOBax. JKUTTS 4acoMm CTa€ CyBO-
POIO 1 0€3KaTICHOIO IIKOJIO0 JIJIsT JIFOAUHU. TpYIHOIIT, 110 3yCTPiYaroTh-
Csl Ha HamoMy Huisxy (Bia apiOHOI MpoOJjIeMH 10 TparidyHoi CUTYarlii),
BUKJIMKAIOTh Y HAC €MOIIiHI peakilii HeraTUBHOTO THUITY, 110 CYIIPOBO-
JOKYIOTBCS LIJTOI0 TaMO0 (P131010TTUHUX 1 ICUXOJIOTIYHUX 3PYIIEHb.

163



Ilcuxonociuni nposisu cmpecy BKIIOYAIOTh PO3APATOBAHICTD,
BTpaTy aleTUTy, JENpecito 1 MOHWKEHUN 1HTepeC 10 MIKOCOOHMCTIC-
HUX BiJTHOCHH.

Diziono2iuni npossu cmpecy — 1€ BUPa3Ku, MIrPEHb, TIEPTOHIS,
OB y cepiil, acTMa, apTpUT. Baxkko nmepeniuuTy BCi MPUUUHU CTPECO-
BUX PO3JaJiB, aj€ BUYEHI MPOMOHYIOTh TaKy CHUCTEMATH3aI[il0 OCHOB-
HUX TPUYMH: MATOJIOTIYHI CHAaJKOBl (PakTOpH; 0COOIUBOCTI 0coOwMC-
TOCTI; BIK (FOHAIIBKUM, T13H1H); OCOOIMBI MEPIOIN KUTTS; TIKKI «yaa-
pu omi» (CMEpPTh YW PO3NYy4YEeHHS); HETaTUBHI MOTPSACIHHS; CTUXIMHI
JuXa; HEe3JaTHICTh YU BTpaTa JOBIPJUBUX B3a€EMOBITHOCHH 31 CBOIM
ONM3bKMM OTOYEHHSIM; HHM3bKUM PIBEHb UM BIJACYTHICTH COIiaJbHOI
miATPUMKH; (Q13UYHI Ta €MOIliHHI IepEeHaNpPyKEHHS Ha POOOTI.

3 mpuBOAY BIUIMBY CTPECy Ha OpraHi3M JIIOJMHM HEMAa€ €UHOI
TyMKH, X04a OUIBIIICTh JOCTIAHUKIB CXUISETHCSA 10 TOTO, IO IS JIis
HeraTuBHA. SIKIO cujia CTpecopa Taka, 10 MEePEBUIIYE 3aXUCHI Biac-
THBOCTI OpraHi3My, TO MOro HEraTHBHUH BIUIMB Ha OPTaHI3M HE BHU-
KJIMKA€ CYMHiBIB.

JlocmimKeHHs, TPOBEICH] KaHAIChKUM COIIaIbHUM IICUX0JIOTOM
Ponansnom /Ik. bypke B ﬁopKCLKOMy YHIBEPCUTETI, TOBEIU MOKIIH-
BICTh TOJOJIAHHS IIKIITMBUX HACIIJKIB CTPECOBUX CHUTYAIIH, a SKIIO
BOHU BCE TaKHd HE BIIBEPHYTI, TO € NIJISAXHU JO iX MOBHOTO YCYHCHHS.
MoMy Branocsi BCTAaHOBUTH, 110 YACTUHY paHillle BHABICHUX CTPECO-
BUX CHUTYyaIllll yMUII KEPIBHUKA MOKYTh ITOBEPHYTH Ha KOPUCTH CITpa-
BM 0€3 IIKOJM 3JJ0POB’I0 Ta MCHUXIII HiJJICTIUX. Y Ce Hallle )KUTTS TaK
Yy 1HAKIIE MOB’A3aHE 31 CTpecaMu. YMOBHO iX MOXHa IMOJIJIUTUA HA
TpH TPYyIIH.

Jlo mepiioi — BIAHOCATH cTpecHu (Pi310JIOTiuHI, 0€3 SIKUX MU HE
MOEMO iICHYBaTH (IPUAHATTS 1K1, peakiis Ha X0JIOJ, CIIEKY TOIIO).

Hpyra rpymna — 11e cTpecH, 10 J0ToMararoTb HaOyTH KUTTEBUN
JOCB1Jl, MyJIpiCTh. J[O TPEThOi — BXOJSATh CTPECH, SIKI pYUHYIOTh IICH-
XKy JIFOJMHM 1 IPU3BOJATH 10 CTaHy jaenpecii. ['0JoBHE — 1€ He Tika-
TH, HE 3aHYPIOBaTH T'OJIOBY B MICOK, a BUPILIYBATU NPOOIEMY, OCKIIb-
KM BT€Ya JIMIIE BIATATYE (PiHAT 1 HE 3aBXAU IMPUBOIUTH 10 MO3UTHUB-
HOTO BUIIICHHS. Y JESIKUX BUITQJKaX BTeYa JIUIIE IMOTIPIIyE CUTYya-
I[1f0, BHACIIOK YOr0 MPUMYIIYE JIOJUHY IMOYYyBATUCS I OLIbII
NPUTHIYCHOI0. YHHUKHYTH CTPECOBOIO CTaHy MOKHA, JOTPUMYIOUUCH
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Takux pekomeHaaunii. HeoOxigHO po3poOUTH cUCTEMY MPIOPUTETIB Y
pOOOTI, OIIHUBIIK BCl BUAM POOIT, TAKMM CIIOCOOOM: «IIOBHHEH 3pO-
OUTHU CHOTOJHI», «3POOUTU II3HIMIE IIBOTO THXHS», «3POOUTH TO/I,
KoJu Oyne yac». IToTpiOHO BMITH CKa3aTH «HI», KOJU JOCSTAETe Me-
K1, 3a IKOIO BH BXKE€ HE MOXKETE B3ATH Ha cebe OinbIie podoTu. Heoo-
X1JHO TaKO IIOAHS 3HAXOIUTH Yac JJIsI BIIMOYHHKY.

MeHekep, OpiEHTOBAaHUN Ha JOCATHEHHS BHUCOKOI MPOIYKTHB-
HOCTI 1 HU3bKOT'O PIBHSI CTpECY B MIJJIETNIUX, TOBUHEH CTBOPUTH IS
IIOT'0 TIeBHI MepeayMoBH. J[0 HUX BiAHOCSATH: BHOIpP OOCSTIB 1 THIIIB
POOIT /I TIAJIETIUX BIAMOBIIHO 0 iXHIX MOTPeO, HaXUJIIB Ta 3410HO-
CTel; HaJaHHS MiAJIETJIUM TpaB Ha BIIMOBY BiJl BUKOHAHHS OY/ib-
SIKOTO 3aBJIaHHS, SAKIO Y HUX JJIS IbOTO € MiACTaBU; YITKE BU3HAYCH-
Hs 30H MMOBHOBA)KEHbB, BIAMOBIIAJIBHOCTI 1 BAPOOHUYUX OYIKYBaHb JIJIS
CHIBpOOITHUKIB Ta CUCTEMH BUHArOpoJl 3a €PEKTUBHY Ipalll0; BUKO-
PUCTaHHS aIaITUBHOTO CTUJIIO JIJAEPCTBA Y B3a€EMOBITHOCHHAX 3 iJI-
aernumu [2; 4; 6-9; 11].

Ctpec — 1e ncuxivyHa Ta €MOIIHA peakiiisl JIOJUHA Ha CUTYya-
1110, TPUYOMY OyAb-SKYy CHUTYyaIlilo, Ak (Pi3uuHy, Tak 1 eMmoruiiHy. Lle
Ballla 1HAWBIAyaJIbHA peakKilis, 10 MOXE BIJIPI3HATUCH BIJl PEaKIlli iH-
o1 JroauHU. B 11 0OCHOBI I€XXUTH Ballle CTAaBJICHHS 10 IIIE€l CUTYaIlli, a
TaKOX JTyYMKH Ta nmouyTts. Lle aymeBHui cTaH, sKuid BU caMi (hopMye-
T€ CBOIMHU BJIACHUMHU TyMKamu. BiH moB’s3aHuUil 3 THUM, III0 Bac OTO-
qye; 30BHINIHI (DAKTOpH JIMIE 3alyCKaloTh Ballly 30BHIIIHIO A3€p-
KaJbHY PeaKilito — 0co0MCTO iHAuBIAyanbHy. CTpec — 1€ mpupogHa
BpPOJIKEHA PEakKIilis OpraHi3My Ha 30BHIIIHIO 3arpo3y. | sKimo KijibKa
TUCSY POKIB TOMY II€ JOTIOMarajio BUKHUBATH, TO CHOTOJIHI OOCTaBUHU
3MIHUJIUCS, a OCh JIFOJWHA TICUXOJIOTIYHO 3ajiUIIUiIacs MPaKTUYHO
Ti€l0 K. BIIBIIIOCTI HE 3arpoKy€e cMepTelibHA HeOe3MneKa, ajie CydyacHi
JIOJIA T Yac BUHUKHEHHS MOOYTOBUX MPOOJIEM MOXYTh BIIUyBaTH
TaKui caMuil cTpec, IO 1 IaBHS JIFOANHA Tepe]l CMEPTEIHHOIO CYyTHY-
KOO 3 JTUKOIO TBAPUHOIO.

Po6ept Yanaini y kausi «lIcuxosorisi BIUIMBY», HAIIPUKJIIAJ, Ha-
OYHO JIEMOHCTPYE€, 110 BKa3yBaHHS Ha HETaTUBHI HACIIJKU pPOOUTH
CUTYallll0 TUIbKU TIPIIOK (BUKJIMKAE JIMIIIE CTpax), SIKIIO HE MOKa3y-
BaTH JIFOAWHI BUXI1] 3 HET.
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Tax, iCHy!OTbh TpY MOJIMBI BapiaHTU PO3BUTKY cTpecy. [lepumii —
BUYACHO MOMITUTH APATIBIUBICTD 1 IOMEPEIUTH CTpeC. JIpyruii — SKIo
nepiIl 03HAKUA CTpecy MOMIUeH1 He OyJu, TO/Al BapTO BUKOHATH BHpa-
BU 111 OOpoThOM 3 HUM. TpeTiii — AKII0 BIpaBH BUKOHAHI He Oy,
MOKE CTaTUCAd HEPBOBUM 3pHB. 3BICHO, HaWKpallle 3yNUHUTUCS Ha
NepIIOMY BaplaHTi, ajie SKIIO He BUMIILIO, TOJI HaBeACHI HUXKYE ede-
KTUBHI METOJY NPOQPIIAKTUKUA Ta MOPagu AOTIOMOXKYTh MIHIMi3yBaTH
30UTOK MpH IPYTOMY 1 HABITh TPETHOMY BapiaHTI.

1. MeauTauis i Biamounmnok. HeMoX/IMBO BiIUyBaTH OJHOYAC-
HO 1 CTpec, 1 crokiil. ToMy, SIKIIO BU BIAMOYMBAETE 1 po3ciadiserecs,
TO (DI3UYHO HE MOKETE BiUyBaTH cTpec. BiAmoYnMHOK pEeKOMEHIY€ETh-
cst poOuTH KOXHI 1,5—2 rogunn. SIKI0 € MOXIUBICTD, MOJIEXKITH 13 3a-
KPUTUMH OYHMA.

[IpakTuka mMeauTallii JomoMarae BiIKIFOUYUTA XaOTHYHI JyMKH 1
30CepeIMTUCS Ha HEUTpaJbHUX pedax. 3a 1ei yac XBUJIS CTPECy 1 THi-
BY BIJICTYIIA€, BU 3HOBY MOJKETE IMOYATH 3 YUCTOTO apKylia.

2. MucTeuTBo i x00i. X001 B IMCUXO0JIOTi HA3UBAIOTh TPYA0TE-
pamiero. bynp-sike 1ikaBe IJIS Bac 3aHATTS HE TUIBKH MiTHIMAE Bam
HACTpiH, ajie i ycyBae HEMOTPIOH1 JyMKH 1 pO3CIa0IIse.

MucteuTBo Mae mOCh OJIM3bKE 3 JTUTAYOI0 IIUPOIO PAIICTIO
CTBOPEHHSI YOroCh HOBOTO. Bu MokeTe manroBaTH, MHcCaTH, JIMUTH,
3HIMaTHU BiJI€0, poOuTu (pororpadii, 3aiimMaTuca pyKOAULISAM 1 mUCATH
MY3HUKY.

3. Ayroperyasinisi auxaHHsi. Hadmpocrtimmii croci® 3HATH
CTpeC, SKUM Majl0 XTO KOPHUCTyeTbcs. [l dac Oynmb-sIKOro crpecy
JI0JIMHA Ma€ BJIACTUBICTH 3a0yBaTH MPO TE€, K JUXAE 1 1110 BITIYBAE —
BOHA 30CEPEKYETHCS BUKJIIOUYHO Ha CBOIH PO3/IpaTOBAHOCTI.

3po0iTh TMOOKUM BAMX HOCOM 1 BUAMXHITH potom. L1 aii mo-
KyTh OyTH OJIHAKOBMMHM 3a 4YacoM, ab0 3K Balll BHAMX MOXe OyTH
BJIBI1U1 KOPOTIIUM 3a BAuX. I1i7 yac BUKOHAHHS BIpaBU HE JyMalTe Hi
PO 110, CTEKTE TUIBKHU 32 TUXAHHSIM.

4. HaBenenHsi mopsiAKky. Maetbcsi Ha yBa3l HE TUIbKU «IIPUOU-
paHHs» (X0o4a 1 1€ BITA€ThCs), ajie 1 HAaBEACHHS JIay B CBOEMY >KHUTTI.
Ctpec € MeBHOIO BIAMOBIAAIO Ha 3aITyTaHl »KUTTEBI ipobaemu. [Ipu-
4oMy, SIK HE TUBHO, 11€ MOXKYTh OYTH JOCHUTH JIETKO 1 MBUIKO BUPIIIY-
BaH1 cutyailii. Bam Moke 3HaioOUTHUCS BCHOTO OJIMH BUXIJHHM, 11100
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no30yTucs OaraThoX MpooOsieM, siIKi BUKIUKaKOTh cTpec. HacTymHoro
JTHSL BU BIUYy€T€ 3HAYHE MOJICTIIECHHS 1 CTOKIN. 3amuIIiTh Ha apKylIi
narnepy MUHYJ1 TpoOJieMu, BUALIITH Ti, HA BUPIIICHHS SIKUX Oyjie mo-
Tp1OCH JeAKUi yac, BUPIMIITh iX. [ 7100anbHI CKIagHOCTI PO3ILIITh HA
€Tamnu 1 BUKOHYHTE BCE 3a MOPSIKOM.

5. PizuyHA AKTHUBHICTH. D13MYHA AKTUBHICTH — OJIUH 13 CIIOCO-
01B m030yTHCSI HETAaTUBHUX AYMOK. bir, TaH1i, iiora, ¢pyrdoa — yce 1ie
JIOTIOMO>K€ 3a0yTH MPO MUHYJ MOMWJIKMA 1 HEBU3HAUEHE MallOyTHE,
ab0 B3araji yCBIAOMHTH, III0 O6arato mpooOyieM € HagyMaHumu. IcHye
pEeKOMEHJallisl TOBOJUTH BCE A0 aOCypay: SIKIIO BU NepeOyBaere y
KIMHATi cami, TIOYHITh BECTH cebe K repoi 3 KOMIKCiB a00 BIaBUTH
SIKyCh TBapuMHYy. Y TaKOMy CTaHI BH IPOCTO HE 3MOXKETE BIIUyBaTH
CTpecC, TOMY III0 caMa CUTYallisl € KOMIYHOI0, a 3HAYUTh HE 3aJIUIIac
HIaHCY 7151 JPaTiBIUBOCTI.

Moorcaueocmi camopecynayii NCUXIYHUX CIMAHI8 BU3HAUAIOMbCA
IHOUBIOYAILHO-NCUXONOTYHUMU 8IACTMUBOCAMU 0COOUCMOCI, ii HA-
BUUKAMU 8 OpP2aHi3ayii GIACHUX Oill, A MAKOMC CMYNEeHeM BOJIOOIHHS
cneyiantbHUMU NPUUOMAMU, HANPAGIEHUMU HA 3HUJICEHHA | 3HAMMA
eMoyitinoi Hanpy2u. BMIHHS yNIPaBIsTA CBOIMU €MOLISIMU € BaXKJIH-
BOIO CKJIAJIOBOIO €MOIIHOT KyJIbTypu ocobucrocti. CKiIaoBUMU
€MOIIIMHOT KYJIBTYpPU € BUCOKUU PIBEHb PO3BUTKY MOYYTTIB JIFOAUHU
Ta 3/aTHICTh aJICKBATHO BUpPaXaTH Il MOYYTTS BIJIMOBIIHO /10 €THUY-
HUX HOpM [9; 13; 14].

«He Bapto Gositucsa crpecy. CtpecoMm Tpeba ympapisati. Kepo-
BaHMI cTpec Hece B co01 apoMart Ta cMak KUTTA», — ['aHc Cernbe.

3aBaaHHs AJIA CAMOCTINHOI po00TH

1. Crpec y Oi3Hecli, cTpaTerii HOTro MmoA0JaHHs.

2. TlcuxosoriyHe KOHCYJbTYBaHHS SK BHJ TICHXOJIOTTYHOI JO-
MIOMOTH Cy0’€KTaM O13HECY.

3. TlpoBecT TNCUXOJIaTHOCTUKY, 3aCTOCYBaBIIM METOIUKY
«OnuryBanbHUK SACS — «Crtpaterii moJioJaHHs CTPECOBUX CHUTYya-
11i1» 3 TOAANBIITUM OOTOBOPEHHSAM Ha CEMIHAPCHKOMY 3aHSTTI.
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3anuTaHHs AJA caMmonepeBipKu

1. Slxa posib ICMXo0Jiora B AisIbHOCTI O13HEC-OpraHi3alii?
2. Y yoMy mosisirae npodeciiiHa Ta 0COOMCTICHA caMOOpraHi3a-
1ist 0ocoOuCTOCTI?
3. IIlo Take caMOMEHEI>KMEHT?
Ak notpibHO PopMyIIIOBaTH 11Ib?
Ha3BiTh OCHOBHI npaBuia NoOyA0BU €(hEKTUBHUX LI1JICH?
VY yomy mossrae CyTHICTh TaHM-MEHEDKMEHTY ?
Ski ICHYIOTh MOTJIMHAY1 Yacy B JIIsJIbHOCTI O13HECMEHa?
Ska poJsib cTpecy B JIsNIBHOCTI O13HECMeHa?
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Tema 8. IIcuxosioriuyna KyJbTypa Ta eTHKA 0i3HeCy

8.1. Kynemypa ma emuxa 6izHec-0isibHOCHI.

8.2. [inosuit emukem K 0CHO8a NOBEOIHKU Y OI3HeC-cepedosUUYL.
8.3. I'enoepni 8i0MiHHOCMI Y NIONPUEMHUYMBL.

8.4. Opeanizayitina no8edinka 8 MiXCHapoOHOMY Oi3HeCl.

8.1. KyabTypa Ta eTrka 0i3Hec-TislIbHOCTI

VY cBOiM AISIBHOCTI MiAIPUEMEIL TTOBUHEH OOOB’SI3KOBO KEpYy-
BATUCS BCTAHOBJICHMMM Y BCIX IIMBLII30BaHUX KpaiHax HOpMaMmu
noBeAilHKU. KynbTypa MiANPUEMHUIBKOL ISUIBHOCTI — CYKYIHICTb
IPOrPECUBHUX TYMAHICTUYHUX MaTepialibHO-IYXOBHHUX JIOCSTHEHb B
yOpaBIiHHI BUPOOHUYHUMH MPOLIECAMU Ta €KOHOMIYHUMHU BIJTHOCHHA-
MU s roaei. ['ocnogapchka JAISUIBHICTD MIANPUEMIl, GipMHU Mae
3MIMCHIOBATUCS BIAMOBIIHO JI0 €TUYHUX, AYXOBHUX KPUTEPIiB IMOBE-
JTIHKU KyJbTYpHOTO cepenoBuila. MopaibHO-€TUYHI HOPMU MOBUHHI
MaTH TepeBary nepej eKOHOMIYHUMU IHTEPECaMH.

KynbTypa niinpueMHUIITBA BKIIFOYAE TAKI CKJIAJIOBI: MpaBuiia Ta
HOPMHU JISUTBHOCTI, 3BUYai Ta TPaJuIlli, OCOOJIMBOCTI MOBEIIHKU, B3a-
€MOBIJIHOCUHU MPAI[IBHUKIB MiJMPUEMCTBA, CTUJIb KEPIBHUIITBA, KO-
MYHIKaI[ilH1 3B’SI3KU BCEPEAMHI MIANMPUEMCTBA 1 3 THIIUMHU T1IIPUEM-
HULBKUMU CTpyKTypamu. KynbTypa opraHizamii mignpHeMHULBKOI
TUSJIBHOCTI HE TUIbKU 3a0€3Ieuy€e BUCOKUN MPECTUK MIANPUEMCTBY, a
i crpusie TIIBUILICHHIO €(PEKTUBHOCTI BUPOOHMIITBA, MOJIMIIECHHIO
SIKOCT1 TOBApIB Ta MOCJYT, 301IBIIIEHHIO JIOXO/iB. 3aJIe)KHO BiJI rays3i,
periony, i1cTOpii MANPUEMCTBA, IEPCOHATTY KOKHE MIANMPUEMCTBO Ma€
CBOIO KYJIBTYDY.

Pucamu opranizamiiiHoi KyJabTypyd HIIIPUEMISA, KPIM yMIHHS
npuiiMaTé €(QEKTUBHI PIIIEHHS, € 30BHIIIHINA BUIJISAA, TPAMOTHICTh
MOBH, KOMYHIKAaO€JIbHICTh, JIPYKHE CTABJIEHHS J0 KOXHOTO MpaIliB-
HUKa, TApHUN HACTPIH, 3aJ0OBOJICHICTh MPAI[IBHUKIB YMOBaMH TIpalll,
TIO3UTHBHUM IMIJK Y TANTPUEMHUIIBKOMY cepemoButi [1].

EnemMeHTH OIANPUEMHULBKOI KyJIbTypH (OPMYIOTHCS K IiJ
BILIMBOM JIOCBiy JISUIBHOCTI IIbOTO MIJANPUEMCTBA, TaK 1 y pe3yJbTari
HacTaBjeHb Woro miAepiB. Bona dbopMyeTbcs pokamMu Ta MOCTIMHO
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BJIOCKOHAIIOETHCS. 3MIHM Y KYJbTYpl MIANPUEMHUIITBA BIIOYBaIOTHCS
3T1JIHO 3 HOBUMH YSIBJICHHSIMHU PO IIHHOCTI. [TpoBeneHi qociimKeHHs
MOKa3yI0Th, 110 3HAYCHHS TAKUX I[IHHOCTEH, IK CAMOBU3HAYEHHS, OPi-
€HTAIllS MOTPeOU, TBOPUICTh, PO3KPUTTS OCOOMCTOCTI, 3/IaTHICTH JO
KOMIIpOMICYy, mepeadadyBaHICTh TMOBEIIHKHA, HAIIMHICTb, CTaOlIb-
HICTb, MpodeciitHi 3a10H0CTI 3pocTae. OOOB’I3KOBI €IEMEHTH T IPU-
€MHUIIBKOT KYyJIbTYPH:

® 3aKOHHICTh, JOTPUMAaHHA YMHHUX MPABOBUX aKTIB, CTaHAAp-
TiB, IIPABUJI, HOPM;

e BHKOHAHHS 3000B’sA3aHb Ta 000B’A3KIB, III0 BUXOAATH 13 JIOTO-
BIpHUX BITHOCHH, 13 TPAJHUIIi# A1JIOBOTO CHIJIKYBaHHS,

® YECHICTh IIOJI0 CYO’€KTIB CBOro Oi3HECY, CIOXKHBAuiB, MapT-
HEpIB, JEPKaBH.

[IpouBitatoui ¢ipMu MarOThb BUCOKY KYJbTYpy Ta OCOOIMBHUIA
CTWJIb MOBEAIHKHU. Bigomo, 10 3a KOpJIOHOM 4YacTO BEJIUKI omeparii
3MIMCHIOIOTHCA 10 TenedoHy. PazoM 3 TUM TakoX B1IOMO, 11O 1HBEC-
TUlii B YKpaiHy HaJalThCsAd 1HO3EMHHUMH 1HBECTOpAMH HE JOCHTHh
0X04Y€, OCKUIbKHM BITYM3HSIHI MIIMNPUEMIIT HE 3aBXKIU JTOTPUMYIOTHCS
HE JIMIIE CJIIB, a W MIANMUCAHUX KOHTPAKTIB, MOPYIIYIOTh €THYHI 3aca-
11 BeJICHHS O13HECY, JIJIOBY €THUKY.

JlioBa eTHKa — 11e CUCTEeMa 3arajbHUX €TUYHHUX 1 TPaBUJI MOBE-
JTIHKK CYO’€KTIB MIANPUEMHHUIILKOT JISJIBHOCTI, 1X CHUJIKYBaHHS Ta
B3aeMO/Ii1. BoHa MpOsIBISETHCS SIK HA MIKPOPIBHI — 11€ MOPAJIbHI BI/I-
HOCUHU B OpraHizailisix, Tak 1 Ha MaKpOpiBHI — 1€ MOpaJbH1 BITHOCH-
HU MDXK Cy0’€KTaMU rocrnoAapchKoi misuibHOCTI. [[i10Ba eTuka pery-
JI0€ BIAHOCHHU MIANPUEMIS, MEHEIKepa 31 CBOIMU NapTHEpamu,
KOHKYpPEHTaMH, KJII€EHTaMH, TpalliBHUKAMH, JE€P>KABOIO TOIIO. 30Kpe-
Ma, TOKPUTTS 30UTKIB MApTHEPY, CHOKUBAYEBI Yy pa3l 3amoisiHHS
IIKO/H, 3aM00IraHHs TOPYUIEHHAM BUIbHOI KOHKYPEHIIIT; JOTPUMAHHS
mpaBUil 1 HOPM, IIO CTOCYIOThCSI PEKJIaMU, BUKOPUCTaHHS TOBAPHUX
3HaKiB, 00OB’SI3KOBE JOTPUMAHHS CTAaHJIAPTIB T4 BUMOT II0JI0 CEPTH-
¢ikauii npoayKIii, 3a0€3MeUYeHHs IHTEPECIB CIIOKUBAY1B, TOTPUMAHHS
NapTHEPCHKUX BIAHOCHH, MOOYJOBAaHWX Ha JOBIpl, YECHOCTI, YMiHHI
JOTPUMYBATUCS CBOTO CJIOBA; BUKJIIOYEHHSI OOMaHy, O€3BI1MOBI1Aab-
HOCTI, 3JIOBKHBaHb JOBIPOIO MapTHEpa Ta 1H., a TAKOXK 3a0e3MeUYEHHS
€TUYHOI'O CTaBJICHHS MIAMPUEMIIS O CBOIX MpaIlIBHUKIB, MOBara Jo
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JOJEN Ta MOYyTTS FyMaHHOCTI. OKpeMl HOPMHU JILJIOBOI €TUKU BXOSATh
710 YMOB JIOTOBOPIB, SIK HAIPUKJIAJl: CYMJIIHHE BUKOHAHHS 3000B’s13aHb,
JOTPUMaHHS IHTEPECIB KOHTpPAreHTa, yMOB JIOTOBOPY Ta 1H.

VY BCchOMY CBITI Bce OuIblE NPUAUISAIOTh yBAary €TUYHUM IMPOO-
neMaM. Y PO3BUHEHUX KpaiHax 3araJibHOMPUMHSATO, IO MUTAHHS [i-
JIOBOi €TUKH, COLIaIbHOI BIJIMOBIIAJIbHOCT] XBUJIIOIOTh MIAIPUEMIIS SIK
1 epeKTUBHICTh BUPOOHUIITBA. Y MIKHAPOIHIN KOMEPLINHIN MTpaKTHIli
eThKa O13HeCy — 11e CYKYITHICTh HOPM 1 MPaBUJil, pO3pO0JICHUX Ta MPUI-
HATUX Ha 0araTOCTOPOHHIN OCHOBI, Kl BH3HAYalOTh BIJHOCHHU MIX
cy0’eKTaMu roCIoIaprOBaHHS PI3HUX KpaiH, 1[0 BUCTYIIAIOTh KOHTpa-
reHTaMHu B MIKHApPOJHUX yrojax [2].

3 MDKHAPOJHUX €THKO-TIPABOBHMX HOPM TMOBHWHHI BUXOJIUTH Oa-
raTOCTOPOHHI YTroJM, PE30JjIoLii, Jekiapallii, JOKyMEHTH, 10 yXBa-
JTIOIOTHCS MDKHAPOJHUMH €KOHOMIYHHMH OpraHi3amisiMi, 10 SKHX
IpHUeIHAIACS KpaiHa — yYaCHHIIS MDKHAPOJIHOT YTOJIH.

Jlxum Kommin3 y kHu3l «Big moOporo a0 BenIMkKoro», sika 3a
PEUTHUHIOM YBINIILIA JO HallKpauux O13HEC-KHUT, MTUCAB: «IOETHYIO-
YU KyJIbTYpPY AUCHUIUIIHUA 3 €TUKOIO MANPUEMHHUIITBA, BU OTPUMYETE
Mari0 BU3HAYHUX pe3ynbTaTiBy. Cepen THX, XTO 3aiiMaeThes Oi3He-
COM, € YUMAJIO TaKUX, XTO CYINEpPEUYUTh 3aKOHOJABCTBY Ta €TUYHUM
BuMmoraM. OfHI€I0 3 MPUYUH € KpHU3a JOBIPU SIK MOPAIHHO-TICHXO-
JIOT1YHOI OCHOBM JIJIOBUX B3a€EMHUH. Y CYCHUIbCTBI MiAMPUEMHHUIIbKA
TUSTTBHICTD aCOINIOETHCS 3 KOPCTOKOIO MOBEIIHKOIO CTOCOBHO MapT-
HEPIB, TOCITHEHHSM UIeH OyIb-sIKUMU crioco0aMu. Ajie O13HEC MOXKE
OyTH YCHIIIHUM JIMIIE TOM1, KOJU MOro Cy0’€KTH KEPYIOThCS 3aralib-
HOJIIOJICBKUMHU MOPAJIbHUMHU I[IHHOCTSIMU. [HaKIIIe paHO YM MI3HO MapT-
HEpU MiTyTh, KIIEHTU BTPATATH N0BIpY. PO3BUHEHI KpaiHu CBITYy a0a-
I0Th IIPO MIATPUMKY MO3UTHUBHOTO IMIJKY CBOIX KoMmaHii. Haiikparii
oprasizaili BUKJIaJal0Th CBOT MOPAJIbHO-€TUYHI HOPMU Ta TpaBujia y
dbopmi kojekciB. Kojieke eTuku y 0i3HecCl — 1€ 3BEACHHS MOPAJIbHUX
OPUHIMIIIB, TPaBUJI MOBEIIHKM OJHIET OCOOM 4M Tpynu OcCi0, 10 BU-
3HAYalOTh OIHKY iX Aid 3 TOMISAYy B3a€EMOBIIHOCUH 3 I1HIIUMH
cy0’ekTamu O13HECY, BIIHOCUH Y KOJICKTUBI M y CyCIUIBCTBI 3 ypaxy-
BaHHSIM JOTPUMaHHS MOpaJIbHUX MPHUHIUIIB. BBakaroTh, 10 PoJIo-
HayaJbHUKAMHU KOPIIOPATUBHUX KOJIEKCIB OYyJM SMOHCHKI KOMIIaHii,
K1 JIOBEJIW PErjJaMEHTYBaHHS TOBEIHKM MPAI[IBHUKIB aOCOJIIOTY.
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3roioM KOJEKCH ToYajd IUPOKO BIPOBaKyBaTucs y CroydeHHX
[IItatax Amepuku. J[o HMX, KpiM 3arajbHUX TMOJIO)K€HBb MPO E€TUKY
PUHKY Ta Oi3Hecy, OyJIO BKJIFOUEHO €TUYHI HOPMU II0/I0 MOBEAIHKH il
npaniBHukiB. [{umu HOpMamm 3a0opoHsuiMcs Xalapi, IIaxpaiicTso,
MOJAPYHKH, BUIJIATH HE3aKOHHO OTPUMAHUX TpOIIEH, pO3NatOBaHHS
KOH(JIIKTIB, PO3KPUTTSI CEKPETIB KOMIIaH1i, BUKOPUCTaHHS 1H(OpMa-
11ii, OTpUMaHOi Ha OBIPYMX YMOBaX, MIPOTUIIPABHA MOBEAIHKA 3apaiu
iHTepeciB Ppipmu.

3acHOBHUK B1JI0oMOi amepukaHcbkoi kommanii IBM T. k. Bot-
COH PO3pOOMB KOJEKC IMOBEAIHKHU MPAIiBHUKIB, NMPUHIUIIN SKOi JO-
CUTh MPOCTI: 1) KOXKHA JIIOIMHA 3aCIyTOBY€E Ha MOBary; 2) KOXeH KJIi-
€HT KOMITaHIi Ma€ MpaBO Ha OCOOJIMBY yBary Ta HaWkpaiie o0CIyro-
BYBaHHS; 3) yce, 110 poOUThCS y KOMIaHIi, Ma€ MOCTIMHO BIOCKOHA-
JIOBATHUCH.

BcTanoBieHUX €THYHHMX MPUHIMUIIB JOTPUMYIOTHCS 1 CHOTOJIHI
BC1 MPaIliBHUKU KOMITaH11 — BIJl AMIHICTPATOPiB HAMBUIIIOTO PAHTy 10
nigcooHukiB. MaOyTh, TOMy 3a poku icHyBaHHS IBM TyT Hikoro He
3BUIBHUJIM Y€pe3 CKOPOUCHHS MPOrpam, ITaTiB, aCOPTUMEHT MPOAYK-
uii adbo Oromxkery. I[Ipuniunu, mo koprnoparuBHa KyinbTypa IBM 3a-
Jydae MOTPIOHUX JIt0/Ie HE MEHIIe, HiXK (piIHAHCOB1 YMOBH Haiimy.

ETnuHMil KOoJeKC MOXE MaTu Oylb-sika OpraHizallis, sSK BEJIUKa
KOpIopailisi, Tak 1 HeYUCcIeHHa cTpykTypa. KoxkHa koMmaHisi po3po0-
JIsi€ CBIM KOJIEKC 1 Ja€ oMy CBOIO Ha3By, Hampukian: «Komekc aino-
Boi etuku», «lIpokrop enn I'em0m» (Procter and Gambl), «Konekc
MPUHIMIIB J1JI0BOi eTukny», «FOHineBep» (Unilever), «3BeneHHs npa-
BIJI AinoBoi etukm» (I"and ), «3BeaeHHs 3araJbHUX IUJIOBUX MPUHIIH-
miB komraHii «Poitsn-garu-Ilenm» (Royal Dutch Shell), «Koaexe mi-
noBoi noseAinkn» «Koka-komna» (Coca Cola). 3a ouiHKOI0 KXypHAITY
Fortune, B CI'JIA 450 3 500 kpammx amMepUKaHCbKHUX KOMIIaHIH i
maibke 50 % Bcix iHIIMX MarOTh €THYHI KojekcH [3; 4].

KoprnopaTtuBHI KOJIEKCH B OpraHi3aliiX BUKOHYIOTh TaKi OCHOB-
H1 QYHKII:

— YIPaBIIHCHKY — PEMVIAMEHTYIOTh MOBEAIHKY MEPCOHANY, MPI0-
pPUTETH y B3a€EMOJIII 3 KIIIEHTaMU, aKI[IOHEpaMH, NapTHEPAMH, KOHKY-
pEHTaMHM, 30BHIIIHIM OTOYEHHSIM; BHU3HAYAIOTh MOPSAOK HPUUHSATTS
pIILICHHS Ta HENPUINHATHI ()OPMU MOBEIHKY;
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— PO3BUTKY KOPHOPATHMBHOI KyJbTYpU B OpraHizamii — TpaHC-
JIOIOTh KOPIIOPATUBHI LIHHOCTI, OPIEHTYIOTh MpallIBHUKIB HA €QUHI
KOpIIOpaTHBHI 111, IIUM TMiJBHUINYIOTh KOPIOPATUBHY 1I€HTUYHICTb
MpaIliBHUKIB;

— penyTaiiiiny — GopMyI0Th AOBIpY /10 opraHizaii 3 OOKy 30B-
HIITHBOT'O CEPEIOBUIIA, TTIBUILYIOTh 11 IHBECTHUIIINHY TPUBAOIUBICTD.

Sk mpaBwmII0, KOPHIOPATUBHI KOJEKCH MalOTh JIBl YaCTHUHU: 171€0-
JIOTIYHY Ta HOPMAaTUBHY. B 1/1€070T14HIN YacTUHI 3aKJIa1aeTbes (Pino-
codist opranizaiii (GopmysrOIOTECA Micis, U1 Ta IIHHOCTI). BoHa
BKJIIOYA€ €TUYHI MPUHIIUIM, MOKJIaJCHI B OCHOBY MHUCIICHHS 1 J1sJIb-
HOCT1 KepiBHUITBA. DOpMYBaHHS ITUX KIFOYOBUX IPHUHIUIIIB Ma€ Ha
METI CTBOPUTH MEBHUI 00pa3 opraHizallii, BUKJIACTH T€, 1110 COPUSIITHU-
Me 11 peryTtaiiii. HopmaTuBHa yactuHa (TyT BUKJIaAalOThCs CTAaHIApTU
MOBEJIHKU PI3HUX TPYyN NPAIiBHUKIB, PETIaMEHTYIOThCS HOPMH iX
CHIJIKYBaHHS Ta B3a€MOJIii) MICTUTh y cOOI1 MOJOXKEHHS, K1 BigoOpa-
KAIOTh MIPUHIIMIIN Ta MIPaBUJIa IJIOBOI MOBEAIHKA Y KOHKPETHIH opra-
Hi3aIlii, BIAMOBIAAIBHICTh aIMIHICTpAIIli 010 MPAIiBHUKIB, IO PET-
JaMEHTYIOTh B3a€EMOBIJHOCHMHHU 3 HABKOJHWIIIHIM CEPEIOBHUIIEM — KIIi-
€HTaMH, aKI[IOHEpaMH, MApTHEPaMH, KOHKYPEHTaMHU.

Axmo opraxizanis 3akpinuia cBOO (PLI0COPit0 SIK KOAEKC, TO
NEPETBOPEHHS 3aJICKIAPOBAHUX MPUHIUIIB Y KUTTI NOTPIOHO, 1I00:
KEpIBHUIITBO OpraHizailii, ii MEHE[XKEepH II0HS 1X BUKOHYBaJIH, ITOKa-
3YIOUYM OCOOMCTHI TMPHUKIIA;, BUKOPUCTAHHS MPUHIIMIIB TICHO TTOB’ -
3yBaJIOCS 13 CHUCTEMOIO MaTepiaIbHOTO Ta MOPAJIBHOTO 3a0XOUYEHHS
MpaliBHUKIB, MOTHUBAIII€I0 MPAIIBHUKIB; (iaocodis goBoauiacs [0
CTIO’KHBAYIB.

[IpodeciiiHi kogeKCH BUXOAAThH 3 TPOQPECIHHOI €TUKH 1 PEryJIto-
I0Th BIJHOCUHU y TPOQECITHUX COUTBHOTaX W €()EKTUBHI JJISI «BUIb-
HUX TIpodeciity.

IIpoghecitina emuka — 11e IEBHUN HAOIp MOpaJIbHUX HOPM, IO
CIIyI'y€ KEpiBHULITBOM IMOBEIIHKU y TiM YW 1HIIIN NpodeciiiHol Aisiib-
HocTl. Kogekcn npodeciiiHoi eTUKU po3pOoOsOTh CIUIKU HAIPUEM-
1B, 00’eHaHHsA OaHKIPiB, acolialii pekJIaMHUX areHiii tomro. Ha
OKpEMUX MIAMPUEMCTBaX YKpaiHW CTBOPEHO €THUYHI CITyXOu, a B Je-
SKUX — TIPOTOKOJIBHI, 5IK1 3a0€3MeUyI0Th IOTPUMAaHHS €TUKETY Yy B3ae-
MHHaX 3 1HO3EMISIMU, OCOOJIMBO II1J Yac BCTAHOBJIECHHS KOHTAKTIB Ta
npoBeAcHHS OQILIITHUX TEPETOBOPIB.
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3 MOMMPEHHSIM MIXKHAPOJAHUX €KOHOMIYHHUX BIJJTHOCUH MpoOIie-
MU €TUYHOTO PEryJIfoBaHHs Oi3HeCcy HaOyJau MIXKHApPOJHOTO XapaKTe-
py. Y 3B’sa3ky 3 nuM 3ycuwuisiMu OOH, Opranizaliii eKOHOMIYHOIO
CHIBpOOITHUIITBA Ta PO3BUTKY, MiKHApOJHOI TOProBOi Mmajatu OyJo
NPUNHATO MIKHAPOJHE 3BEJICHHS MPABUJ, SIKI PETYJIOIOTH MOBEIIHKY
Cy0’€KTIB TOCHOJAPCHKOI MISIBHOCTI, 1110 3aiMAar0ThCsl MI>KHAPOHUM
0i3HecoM. 3HauHy poOOTYy y HboMy HampsiMi Bejae 1 Pamga €Bpomu.
MiKHapoAHOIO TOPTOBOIO MajaTol OyJj0 MPUHHATO J1Ba 3BEACHI J10-
KYMEHTH, aJpeCcOBaHl IMIIMPUEMILIM, 3arajibHl HOPMH MOBEIIHKA 1H-
BECTOPIB B 1HO3EMHIN JiepKaBi Ta y 00poTh0i1 3 kopymiietn. Ocobiu-
BOI'O 3HAYEHHS 1€ MUTAaHHA HA0YJO y 3B S3KY 3 PO3IMIMPEHHIM AisIb-
HOCTI TpaHcHanioHanbanx komnaHid (THK), siki uepes cBoro oprai-
3aIiiiHy CTPYKTYPY HE MOXYTh OyTH 00’€KTOM pEryJIfOBaHHs Ta JI0-
TPUMYBATUCS TMPaBa OJHIET IEPKABHU.

OTxe, MAIPUEMHHIIPKA €THKA 0a3ye€ThCsl HA 3aralbHUX €TUYHHX
HOpMax Ta MpaBUJIax MOBEIHKH, 10 CKIIAJIMCS B KpaiHi, CBITI, @ TAKOX
Ha TipodeciiiHiil eTHlll, 0 BUSABISETHCS Y MEBHIN cdepi AsUTbHOCTI.

JlioBa o iMHa TOBUHHA OCBOITH €THKET, SIKUM € CKIIaJ0BOIO ITi/I-
NPUEMHHULIBKOL €TUKU. Emukem nionpuemys 6K104ae maxi CKnaoosi.

1) emuxy cninkyeaums.

— HOpMH Ta NpaBUJIa KOPEKTHOI MOBEIHKH Yy BITHOCHMHAX 31 CBOI-
MU KOJIETaMH Ta MIJJICTIUMU, THITUMU TiATPUEMIISIME, CTIOKUBAYaAMU;

— IIpaBWJIa B3aEMHOTO BITaHHS, IPEACTABICHHS, 3HAIOMCTBA;

— IpaBWiIa opraHizaiii Oi13HecC-3yCTpidl Ta MPOBEACHHS JITOBUX
NIEPErOBOPIB;

— KyJIBTYPY CIY>KO0BOTO JIUCTYBAHHS;

— 3HAHHS MID>XKHApPOJHOTO MPOTOKOJIY Ta HAlIOHAIBHUX OCOOJIH-
BOCTEH MiJI yac JTIJTOBUX KOHTAKTIB;

2) sumozcu 00 306HIUHBLOCO GUTADY, MAHED, 00512y, CAYHCO0B0O2O
NPUMILEHHS, POOOYU020 MICUYSL,

3) cmeopeHHs NO3UMUBHO20 IMIOXHC).

VY nporieci miANPUEMHHUIIBKOT TISUTBHOCTI ICHYIOTh TaKi BUIU BiJI-
HOCHH: MK KEPIBHMKOM Ta IUICTJIMMU;, MIX IparliBHUKaMH; BIJIHO-
CMHU 3 KOHKYpPEHTaMH; BIJIHOCUHM 3 KIIIEHTaMH, MOCTa4aJIbHUKAMH,
nocepeTHukamMu). ETuuH1 mpoOaeMu MiANPUEMITIB TTOCTIMHO BUHHUKA-
I0Th 1 BUPIINIYIOTHCSL HacamImepe] 13 CHOXKMBadaMy Ta HapTHEPaAMH.

175



OcHOBHE y BIJHOCHHAaX OOOB’SI3KOBICTh 1 TOYHICTh. BimHOCHHU 3 KOH-
KypeHTaMU MO>KHA TOJIJTUTH Ha M SIKi1 Ta KOPCTKI. JIOIIIbHO CIIOYaTKy
BUKOPHCTOBYBATH M’SIKI METOJI (PO3MOAUT pUHKY 30yTy, 00’ €IHAHHS,
BUKYII, TOCWJICHHS peKJiaMu). SIKII0 KOHKYPEHT HAIAITOBAHUM JOCHUTh
arpecuBHO, MIAIPUEMELb 3aCTOCOBYE OUIBII dKOPCTKI METO/IU: TEPEXOII-
JeHHS (paxiBIIB, TEXHOJIOT1H, OCTAaYaIbHUKIB, TTOCEPEIHUKIB, KI1E€HTIB
KOHKYpPEHTa; IJIaCHy €KCHEepTH3y Moro ToBapiB). ETHUHI B3aeMOBIAHO-
CUHH MiAMPUEMIIIB SIK BJIACHUKIB CIIPABH TOB’s3aHI1 TaKOX 13 HallMaHM-
MU TIpalliBHUKaMU. BaxiBe 3HaU€HHS y PO3BUTKY ITUBLII30BAHOTO ITi]I-
NPUEMCTBA MAalOTh CTOCYHKH 13 CYCHUIBCTBOM. YCI 111 BIAHOCHHU CYTT€E-
BO BIUIMBAIOTh HA PIBEHb MIANPUEMHUIIBKOTO YCIIIXY.

dopmaMu CHiJIKyBaHHsS € AinoBa Oecima (ocobucrta, ciyx00Ba),
3aranbHi 300pu, Hapaau (iHdopMaliiiHil, AUCKYCIHI), TEPEroBOpPH,
TejaeOHHA PO3MOBA, JTUCTYBaHHS.

IcHye neBHUI MOPSAIOK BEACHHS Hapaju, TeaedOHHOI PO3MOBH,
JUCTYBaHHS, IEPErOBOPIB, MPUIHOMIB, PO3B’A3aHH KOH(IIKTIB.

Heobxioni sikocmi cniepozmosHuxka — KyJabTypa MOBH, BMIHHS
CJyXatH (31 CIBUYTTSM, 32 JOMIOMOTOK0 HEMOBHHUX 3aC001B — MOTJISIAY,
MIMiKH, HAXHWJIy TOJIOBH), BUCIIOBIIIOBAaTH CBOIO AYMKY. Bynb-ska ¢ip-
Ma I[IHy€ TaKUX MapTHEPIB Ta CHIBPOOITHHUKIB, sIKI HE TUIBKA MalOTh
npodeciiiHuii 10CBiA, a ¥ € TOCUTh KOMYHIKaOeJIbHUMHU, JOOpE BUXO-
BaHUMH, JOOPO3UWIMBUMHU, TAKTOBHUMHU, BMIIOTh KEPYBaTH CBOIMH
emoIlissMu. Takuil IMIIK MIANPUEMITST 3HAYHOIO MIpPOIO CHPUSIE YCITIXY
HOTO CIIPABH.

JlinoBa KyiIbTypa i eTuka, no (opMyroThCs B OpraHisaiiii, oara-
TO B YOMY 3aJIeKaTh BlJ MEHTAIITETy Hapoay. Tak, KopnopaTuBHI
IIHHOCTI B aMEPUKAHCHKINA AUIOBIM KyJIbTypl c(pOKycOoBaH1 Ha OUIBII
MOBHE PO3KPUTTS BIIACHUX CHJI 1 MOXJIMBOCTEH JIIOIUHHU.

31aTHICTh YKpATHIIB J0 TJIMOOKOIO CITUIKYBaHHS — BEJWKa IIe-
peBara, sika JoroMarae CTBOPIOBATH CHJIbHI Ta €(EKTUBHO Mir0Yl KO-
MaHaH. Tak, OCTaHHIM YacoM B YKpaiHl BiIOYBA€TbCA PyX IO 3POC-
TaHHS 1HIUBIIYai3My 3 OPIEHTAIIEI0 HA OCOOUCTICTh, TOOTO MOTST A0
aMEpPUKAHCHKOTr0 Ta MiBHIYHOEBPONEHCHKOro MeHTaiTery. [IpoTe na-
JIEKO HE 3aBXKJM 3alO3WYEHUM NOCBiJ B YKpaiHi Jla€ MO3UTUBHI pe-
3ynapTatd. KepiBHUKaM MiANPUEMCTB Ba)KJIMBO HE ITHOPYBATH CHEIU-
GbiKy CBO€i HaIIOHAJIBHOI KYJIbTYpPH, BUPOOJATH CBiM HalllOHAIHHUN
MIIX17 JO0 MEHEDKMEHTY Ta O13Hecy.
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B Vkpaini HaOyBae momumpeHHs coiBhpaus HiJIpUEMIIIB 3 1HO-
3eMHUMH napTHepamu. [1[00 mioBUiT KOHTAKT 3 1HO3EMIIMHU OYB yC-
MIIITHAM, BapTo IIJIAaHYBaTH 1 peaji30ByBaTH KOXKHY HOro ¢gasy 3 po3y-
MIHHSM crienu(igyHUX 0COOIMBOCTEN KOXKHOI 3 KyJbTyp. Bynb-ski fi-
JIOB1 KOHTaKTH 3 1HO3EMHUMU MapTHEPAMU CKJIaJAl0ThCs 3 Takux ¢as:
MIJICOTOBKA; MpOrpaMyBaHH; peaiizallisl; MPUUHATTS PIIICHHS, Mij-
OUTTS MiJICYMKIB KOHTAKTy. [IpeacTaBHUKN pi3HUX KpaiH OyIyTh Bec-
TH ce0e Ha pi3HUX (pa3ax BCTAHOBJIEHHS KOHTAKTy BIAMOBIAHO [0
0COOJIMBOCTEN CBOIX IUTOBUX KYJIBTYD.

Tak, Ha nepuniii ga3i — MArOTOBKAa KOHTAKTy — MPEICTABHUKU
MOHOAKTHUBHOI KyJbTYpH (HIMII, MIBEHIAPIll, aHIJINI, aMEPUKaHIII,
IIBEIM) BUKOPUCTAIM HAWOUIBII JOCTOBIPHI JpKepena iH(opmarlii,
00 YHUKHYTH HEMPaBWIHHOTO TpakTyBaHHS (akTiB. [IpeacraBHuKU
MOJIIAaKTUBHOI KyJbTYpH (1TaMiiIl, icraHIll, TOpTyraiblll, Opa3suibll,
bpanity3u, apabu) OpieHTYBaTUMYThCS Ha OTPUMAaHHS MONEPEAHBOI
iH(dopManii mig yac ocodbuctux 3ycrpiueil ta Oecina. IlpencraBHUKH
PEaKTUBHOI KyJbTYypU (SMOHII, KUTaMWIll, TypKH, (iHU) MOMEPETHbO
BUBYATh 0a3M JaHUX 1 IPYKOBaHY MPOAYKIIIIO i YBAKHO CIyXaTUMYTh
napTHEPIB.

Ha npyriit a3t — nporpamyBaHHs KOHTAaKTy — MPEJICTABHUKU
MOHOAKTUBHOI KyJbTypH OyJyTh 30CEpPEIKEH1 TUIBKM Ha Il crpasi
Ta BUKOHYBATHUMYTh yC1 Il y YITKO 3alUIaHOBaHI TEPMIHU; MOJ1aKTUB-
HOI KyJIbTYpH — 3HEBAXJIMBO CTABUTHUCH JI0 MONEPEIHBO PO3POOICHHUX
IJIaHIB Ta 1HCTPYKIIM, 30KpeMa OOYMOBIIEHHX CTPOKIB, BUKOHYBaTH
KUTbKa CIpaB OJTHOYACHO; PEAKTUBHOI KYJIbTYpU — IUTAHYBATH PO3IJISI
MIPOTIO3UININ Ha JAEKIIbKOX IUKIITYHUX eTarnax, HaKOMWYyIdH 1H(Op-
MalIlllo Ta JIOCBiJ Bij €Tamy J10 eTaimy.

Ha Tperiit a3i — peasnizaliii KOHTaKTy — IPEACTAaBHUKU MOHOAK-
TUBHOI KyJbTYpU TOTPUMYBATUMYThCS HaMI4eHOTO IUiaHy (rpadika,
CXEMH) JII BIAMOBIJHO JO IHCTPYKIIA Ta BUMAraTUMYTh I[bOTO BIJI
iHmMx. OCHOBHUM croci0 KOMYHiKallii Ajisi Hux — aiajior. Ha nmepero-
BOpaxX BOHH MOBOSTHCS CIIOKIIHO, HE 3JI0BKMBAIOTh HEBEPOATLHUMU
3aco0amMu, € aKTUBHUMH Ta TepIUITYMMH ciayxadamu. KomdopTHuit
IPOCTIp AJIA iX CHUIKyBaHHA Mae OyTu He MeHIue Hix 1,2 m. I[Ipencras-
HUKH TIOJIIAKTUBHOI KYyJbTypH HAMaraTUMYTbCs BCTAHOBUTH MiXKOCO-
OMCTICHI B3a€MHHH, peanizyBatu HedopMasibH1 3B’s3ku. OCHOBHUU
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CHoci0 KOMYHIKaIlli Jyisi HUX — JIaJIoT, ajieé Ipu 1[bOMY OYyJIyTh MOBO-
JTUTUCS €MOIIIMHO, OaraToCIiBHO, BUKOPUCTOBYBAaTUMYTh 0araTo >kec-
TiB Ta MiMiku. Komdoptauii nipoctip s ix couakyBaHHsS — 0,5 M.
[IpencTaBHUKHA PEAKTUBHOI KYJbTYpH OYIyTh MOBOIUTHUCS BBIUIHBO
Ta 3 MOBAroo /10 1HIIKUX, BPaXOBYIOYHU CTATyC YYaCHUKIB MEPETrOBOPIB,
OylyTh YBaXXHUMH ciayxadamu. OCHOBHUM CIOCIO KOMYHIKaIlli — MO-
HOJIOT — Tay3a — pO3yM — MOHOJIOT. BoHM nomyckaioTh 6araro xec-
TiB, OYPXJIMBUX MPOSIBIB €MOIlIM, YHUKAIOTh NpAMUX TOTrJsiaiB. KoMm-
dbopTHUI TIPOCTIp I X CUIKyBaHHS — 1,2 M.

Ha uverBeprtiii ¢azi — OpuHATTS pllIEHHS, MAOUTTS MIACYMKIB —
y NPEJCTABHUKIB MOHOAKTUBHOI KYJIbTYpU PIIICHHS MPUNMAETHCS Ke-
PIBHUKOM, SIKHM CIIUPAEThCS HAa KOJCKTUBHY pOOOTY MiAJIErNIUX; Y
NIPE/ICTAaBHUKIB IOJICAKTUBHOI KyJIbTYPH BaroMy poJjb BiIrparoTh CTa-
TyC, BIK, peMyTallis Ta 4acTO MaTepiaJIbHUM CTaH YYaCHHKIB CIILIKY-
BaHHA. [li1 yac mpUIHATTS pillIEHHS BPaxOBYIOTHCS SIK MEPCHEKTUBH
PO3BUTKY KOMIIaHii, TaK 1 BUroaa ajis BIagHuX cimeit. [IpencraBHUKN
PEaKTUBHOI KYJbTYpH BHUKOPUCTOBYIOTh MAaTEPHATICTCHKUN METO
OPUUHATTS PIICHB, MPIOPUTETHUMH JIJI1 HUX € JOBTOCTPOKOBI IILII.

OTxe, MIANPUEMITIO, Uil TOTO 100 YCHIITHO J0JaTH TiJ 4ac
CHIJIKYBaHHS 3 1HO3EMIISIMU TIEBHI 0ap’e€pu Ha MUIAXY /10 B3aEMOPO3Y-
MIHHS, HeOOX1HO:

1) moBaxkatu 1CTOPitO, TPAAUIIl Ta KyJIbTYpPy HapoOaIy, PO3yMITH,
SK TIEBH1 HaI[lOHAJbHI, TICUXOJIOTIYHI Ta KyJIbTYpHI OCOOJMBOCTI MO3-
HAYaIOThCSI HA MEHEKMEHTI KOHKPETHOI KpaiHu, KOHKPETHO1 OpraHi-
3a1lii, BpaXxOBYBaTH 1€ y CBOIM AISIIbHOCTI;

2) po3BUBaTH y OOl MOCTIMHUN 1HTEpEC 10 BUBUYCHHS KYJIbTYpHU
TOTO HapoAdy, 3 MPEACTABHUKAMH SIKOTO JOBEIETHCS MATH CIIPABY.

[Tianpuemiil 31 CBITOBUM 1M’ SIM BBaXKAlOTh, III0 BUBYEHHSI PI3HUX
TJIOBUX KYJIBTYp — 1I€ HE TIJIBKM XOpOIla J1I0Ba MPaKTHUKa, a OJAUH 3
KJIFOYOBUX ACMEKTIB KOHKYPEHTOCIPOMOXKHOCTI Y MallOyTHhOMY. Bo-
HU HaroJIOWyrTh, IO NOBara KyJIbTypPHUX BIAMIHHOCTEW MIX JIFOIb-
MU — OJTHA 3 HAWBKJIUBIIIMX SKOCTEH YCHIIITHOTO I ITPHEMIIS.

Benuke 3HaueHHs MIXKYpsIAOB1 OpraHi3aiiii, 00’ € JHaHHS OiAIpU-
EMIIIB PI3HUX KpaiH HAJIAIOTh MUTAHHSAM €THUYHOTO PETYTIOBAHHS PEK-
JaMHO1 JISUTbHOCTI, BCTAHOBJICHHS HOPMATHUBIB Ta €TUYHUX HOPM, IO
MalTh OyTH TOKJIAJIEHI B OCHOBY HAI[IOHAJIHLHOIO 3aKOHOJABCTBA
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1010 peKyiaMu. MI>KHApOHOKO TOPrOBOKO MAJIATOI0 po3podeHo Mixk-
HApOJHHUM KOJIEKC PEKJIaMHOI IISUTbHOCTI, SKUM KEPYIOThCS T1APHUEM-
1 y 17 kpainax. Kojgekc BCTaHOBIIIOE CTaHAAPTU €TUYHOI ITOBEIIHKH,
SAKUX MalOTh JOTPUMYBATUCA BCl CTOPOHH, OB’ SI3aH1 3 PEKJIAMHOIO J1i-
STTBHICTIO: PEKJIaMOJIaBIll, PEKIaMOBUPOOHUKH, 3aco0u iHpopmarlii Ta
1HII PO3MOBCIOKYBayi. Y HbOMY MICTATHCSI €TUYHI HOPMH 1 CTaHAap-
TH PEKJIAMHOI JISJILHOCTI, OCHOBHI 3 HUX: peKjaMa Mae OyTH 3aKOH-
HOIO, MPUCTONHOI0, YECHOIO Ta MPABAMBOIO, BIAMOBIIATA MPUHIIUIIAM
CYMJIIHHOI KOHKYPEHIIii, 3aralbHONPUHHATUM Yy KOMEPIIHHIN IIsITbHO-
CTi; BOHA HE TTOBMHHA 3JIOBKHMBATH JOBIPOIO TPOMAJCHKOCTI Ta CIIOXKH-
Baya 1 He BBOJIUTH CIIOKHMBa4a B OMaHy [5].

Po3ymHO opraHizoBaHa pekjiama € HacaMmrepes 3aco00M CIIKY-
BaHHS MiXK BUPOOHHUKAMH Ta CIIOKMBavyaMHu, IapTHEPaAMHU y MiAIPUEM-
HUIIBKIN AisSIbHOCTI. EMIIpUYHUM HUISXOM OOIPYHTOBAHO Ta cQop-
MyJIbOBAaHO TI€BHI MpaBWjia peKjiamu, ii eTudHi HOopMU. [IpuHIMIM
YECHOT KOHKYPEHIII1 OJISITal0Th Y TOMY, 110 Oyb-SKEe peKJIaMHe 3Bep-
HEHHSI HE MOXE:

— 3JI0BKMBATH JIOBIPOIO CIOKMBAYIB Ta BUKOPUCTOBYBATU iX Yy
pasi HeJIOCBITYEHOCT1 YU HEMO1H(OPMOBAHOCTI;

— BBOJAWTH B OMaHy CIOKMBAuiB II0JI0 BJIACTUBOCTEH Ta TEXHO-
JoTii BUTOTOBJICHHS TOBapy, JaTh Ta KpaiHW BUPOOHUIITBA, ILIHU Ta
YMOB NpUI0aHHs, TICISIIPOAAKHOTO CEPBICY Ta rapaHTiil sSIKOCTI TOLIO;

— 3aB/laBaTy 30UTKIB (hipMaM-KOHKYpPEHTaM Ta iX KOMEpIIHHIMI
TUSITBHOCTI, TIPSIMO 9H OIOCEPEIKOBAHO TUCKPEAUTYIOUH 1X;

— BUKOPHUCTOBYBAaTH BHpa3n a00 300pakeHHS MPUBATHHUX OCIO
0e3 momnepeHbOl 3T0JIh; 3al03UYyBaTH KOMIIO3UIIiIO, TEKCT, 300pa-
EHHS, My3UKY Ta 3BYKOBI €(EKTH IHIIMX PEKIAMHUX 3BEpPHEHb 0€3
3rOJIX BIJIMOBIIHOT (DipMH.

JI71s1 CTBOpEHHS TTO3UTUBHOTO IMIKY JOCUTH IIMPOKO BUKOPHC-
TOBYIOTHCSI Tak 3BaHi PR-mocinyru — nmaOimik puietiing3, sKi NoJsraloTh
y ¢opMyBaHHI TO3UTHBHOI TPOMAJCHKOI TyMKH IIOJ0 TIEBHOTO
cy0’ekta. OCHOBHOIO METOIO MAOJIK piuIeHImH3 y cdepi Oi3Hecy €
dbopmyBaHHA IMIKY (GipMu (MIATPUEMCTBA) 1 OKpEMUX MiIIMPUEMIIIB
SK HaJIAHOTO MapTHEpa, MOCTavyaJbHUKA BUCOKOSKICHUX Ta HEOOX1J-
HUX TOBapiB HA BITYM3HSHUM 1 CBITOBUU PUHKH.
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®opmu nadik piaeknH3 (myomikarii y mpeci, BACTYIH 0 paaio
Ta TeaeOadeHHI0, BUCTaBKH, MPE3CHTAIlll) 3/1eOUTbIIOTO 3aJIe’KaTh Bif
cnerudiky ToBapiB (MPOAYKTIB, MOCIyT). Marmmnau, o0aaaHaHHs, TIPHU-
JaJy BUMAararoTh 30BCIM 1HIIUX (HOPM MOMyIsIpU3allii, HI)K TOBApHU JIeT-
KOi Ta Xap4yoBOi IPOMHUCIOBOCTI. [ OJIHMX BHUJIIB TOBapiB IOTpiOHA
iH(dopMalliss Mpo TEXHIYHI MapaMmeTpH, IHIIUM JIOCTaTHHO MOCTABUTH
IUISIIIKY PEKJIAMHOTO HAIol0 Ha CTLI MOMYJISIPHOI OCOOM MiJ yac Tese-
iHTepB’10. Big cniBpoOITHUKIB, SIKi 3aiiMatoTbes PR-mocinyramu, Buma-
ra€TbCsl HE TUIBKU 3HAHHS MEBHUX MpOodeCcifHUX MpaBuil 3A1MCHEHHS
ILOTO CTENU(pIYHOTO BUAY AISUIBHOCTI, a ¥ XOPOIIUX OpPraHi3aTopCh-
KHX 3A10HOCTEH Ta €eTHYHOI MOBeAIHKH. BapTo 3a3HaumMTH, 110 KaMIaHii
na0iiK pUICHIIH3 3HAYHO ACHICBIIl 1 MiI0Th OUIBII €PEKTUBHO, HIX
npocta pekinama. HalOuipln momupeHuMyu METOJIlaMU CHiBIIpalll 13 3a-
cobamu MacoBoi iHGopMallii i1 HadIiK PIAEHIITH3 BBAXKAIOTHCS M1T0-
TOBKa IpecpeIi3iB (aHIII. press-release — pumyck ajs mpecH, iHpopma-
I1iHE ITOB1JIOMJICHHS) Ta MPOBEICHHS MPECKOH(EPEHITIi.

TinbkK KyJapTypa MiANPUEMHHUIILKOI MISUIBHOCTI JomomMarae 30e-
pEerTH TOCTIMHUN 1HTEpeC MapTHEpiB Ta KIi€HTIB. Ajie 6arato XTo
3HAQYHO OUIbIIE MIKIYETHCS MPO BIACHY KHUIIEHIO, HIXK CBOIO PEITyTa-
1ir0. (s Hammx miAnpUEMIIIB YacTO BaXKJIMBI JIMIIIE JOCSITHEHHS CBO-
iX BJIaCHUX IIIJIeH 0e3 Orjsiay Ha iX OI[IHKY TPOMAaJIChKOIO AYMKOIO.
Ane peaibHUM € yCHiX, TOCATHYTUH y pe3yJIbTari Jiii He MPOTH IHIIHUX,
a pa3oM 13 IHIIMMH. Y HAIIOMY CYCIHUIBCTBI CKJajocs JBa oOpasu
MIANPUEMITI: TMO3UTUBHUM, KOJM MIANPUEMINIIB BBAXKaIOTh TEPOSIMU
CBOTOJICHHS, SIKI B3sUTHCS 32 KOPUCHY JUIsl CYyCHIJIBCTBA PU3UKOBAHY
CIpaBy, Ta HETaTUBHUM, KOJU y MIANPUEMIIX OayaTh ipBadiB, CIEKY-
JSIHTIB, IIAaXpaiB, Kl HE XOUyTh IMPALIOBATH, a 3a TPOIIl MPOJAIOTh
yCe: 1 4eCTh, 1 CYMIIIHHS. 3a KOPAOHOM pPO3pOOJISIIOTh pealduTiTaiiiiHi
CTpATerii, sIKi 1I03BOJISIIOTh 3MIHUTH Ha Kpalle CTABJICHHS y CYCHIbCT-
B J10 miaAnpuemilsa. BoHu BKITIOYAOTh TaKi 3aX0/IH:

® JICMOHCTPATHBHO JUINTHCS CBOIM 0araTCTBOM, HE KOPHUCTYBa-
THCS HUM JIMIIIE COO0I;

® HE JapaTyBaTH JIIOACH HOro IeMOHCTpAIlI€IO;

® JICMOKpPATH3M, IPOCTOTA Y CITUIKYBaHHI;

® aKIIEHTYBaTH y 3aco0ax macoBoi iH(opMalii Ha 0OypeHHI [ii-
JIOBUX JIFOJICH, KOJM XTOCH 13 HUX CKOIB IIaXpaiiCTBO, MOPYIIUB 3aKOH,
OIIIyKaB CyCH1JIbCTBO.

180



B VkpaiHi me Tinbku GOpMy€eThCs IIUBUII30BAHE MMIIMPUEMHHUIL-
TBO, HOT0 €TUKa Ta ncuxosoria. Tomy KopucHO noguButucs Ha Cxif
Ta 3axij, A€ BXKe cPOpMOBaHI TUNHU MIANPUEMIIIB, OCHOBHI 3 HUX —
aMEPUKAHCHKUI Ta SIMOHCHKUM. JJIsl AMOHCHKOTO THUIY A1JI0OBOi aKTHUB-
HOCTI XapaKTepHI TaKi PUCH: MOCTIAOBHICTh, TOBUIbHICTD, JUCIIUATLII-
HOBaHICTh, €EMOILIiiiHa CTPUMaHICTh, BUHSATKOBA MPaleI00HICTh, ITOBa-
ra 70 aBTOPUTETY; BOHHU HAIOJICTJIMBI Y JOCSITHEHHI METH, MOPa3Ku
PO3TJISAIAI0Th SIK CTUMYJI JI0 HOBO1 ITOCHJICHOI mpartil. Y SmoHii 10CUTh
BHCOKO ITIHYIOTHCSI BMIHHS TTOBOAUTHCS 3 JIFOABMH, JIOSIIBHICTD, JTWTI-
JOMaTUYHICTh, BiajaHicTh ¢ipMi. Cepel aMEepPUKAHCHKUX MiINPUEM-
I[IB MEPEBAXKAIOTH JIIOAU 3 SICKPABO BHUPAXKEHOIO 1HIWBIAYaJbHICTIO,
HEe3aJICKHI, CXHUIbHI JI0 JOMIHYBaHHS. 3IUTTS PI3HUX HAIlIN JaJI0 THII
CTIAKO1, aKTUBHOI, arp€CUBHOI, YECTOJIOOHOI JIOJMHH, SIKa JOCHUTH
BIIEBHEHA y cO01 1 J1a€ 1HILIKUM 3PO3yMITH CBOIO MEepeBary.

VY BChOMY CBITI BCe OUTbIIE MPUILISAIOTH yBary €TUYHUM MPOO-
jgeMaMm. Y PO3BUHEHMX KpaiHax 3arajbHONPUNHSATO, 110 MUTAHHS Mi-
JIOBOi1 €TUKH, COIIAIbHOT BIAMOBIATBHOCTI XBUIIOIOTh MIAIIPUEMIIS K
1 eeKTUBHICTh BUPOOHUIITBA. YCe OLIBIIOr0 3HAYEHHA HAOYBaIOTh
MOpaJIbHI Ta €THUYHI HOPMHU KUTTSA CYCHIIbCTBA: MPABO HA JIIOJICHKY
TAHICTh, TIPABO HA T1AHI YMOBH MpaIli, MPaBO Ha 3J0POBE JOBKIJI,
3HAYHY KUIBKICTh AYXOBHMX OJiar, CBO0OaY OCOOMCTOCTI, COILiaJbHUM
3B’SI30K MIX JIFOJIbMH, CIIPaBEIJIMBICTh, MIHIMYM KOH(QJIKTIB ycepe-
JIMHI CYCIIJIbCTBA, AKTHBHA YYaCTh Y CyCHIJILHOMY KUTT1, MOXKJIUBICTh
3100yTTS OCBITU. [ljg peamizaliii IUX IIHHOCTEH HEOOXiTHUM BHUCO-
KW pIBE€Hb PO3BHUTKY MPOIYKTUBHUX CHJI, KyJbTYpH. ICTOTHY poOJib y
dbopMyBaHHI JIJIOBOT €TUKU M Yy BUSBJICHHI Ta YCYHEHHI HECTUUHUX
METO/IIB BEJCHHsS O13HECY BiAIrpae rpoMajchkicThb. [IuTaHHS eTHKH
MarTh 00TOBOprOBaTUCA y mpeci, Ha Th, y ToBapucTBaxX CIOKUBAYIB,
PI3HUX acormiarsix [6].

[linmpuemMHUIIbKA €THKAa — OJIHA 31 CKIJIQJHUX MpoodsiemM dopmy-
BaHHS KYJbTYpH LMUBUII30BAHOTO MiANPUEMHHUIITBA, TOMY IO €THKA
B3arajii — 1€ BYEHHS Ta MpPAaKTHKa MOBEAIHKH 1HAMBIAYYMIB (Trpoma-
JISTH) BIJIIOBIHO /10 17Ie Mpo HaJeXHE, Mpo J00po 1 3710, Y BUIJIAI
17eaniB, MOpaJbHUX MPUHIMIIB Ta HOPM MOBEAIHKHU. Lle BUeHHS mpo
MIPU3HAYCHHS JIFOJIMHU, CEHC 11 )KUTTA. Lle cuctema MOpallbHUX HOPM,
BKJIIOYAIOYH 3araJIbHOOOOB’ I3KOB1 MpaBUJia MOBEAIHKH JTIOJICH.
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[TinnpueMHUIIBKA TISTBHICTD, SIK 1 OyAb-sKa €KOHOMIYHA, TOCIIO-
napchbka, mpodeciiiHa MisUTBHICTh AI€3JaTHUX TPOMAJISIH, Ma€ MPaBOBi
Ta €TUYHI KpUTEpii, HOPMU, MMPABUJIA TIOBEAIHKH, BIACTYII BiJl IKUX 3a-
rpoxye cy0’ekTaM MIAMPUEMHUIBKOI JISUIbHOCTI HETaTUBHUMM Hac-
miakamu. [IpaBoBI HOpPMHM TOBEAIHKM MIJMPUEMIIB Ta OpraHizaii
BCTAHOBJIIOIOTHCS 3aKOHAMHU Ta 1HIIMMHA HOpPMaMH, HOpPMAaTUBHUMU aK-
TaM{, HEBUKOHAHHS SIKUX 3arpoKye€ CEPHO3ZHMMH 3aXOjaMH IMOKapaH-
HS, &K 10 OaHKPYTCTBAa Ta 1Mo30aBjeHHS BOJ. TOMY BaXJIMBOIO yMO-
BOIO PO3BUTKY ITUBUII30BAHOTO MiAMPUEMHUIITBA € HE TIILKU MIPUNAHSIT-
TSl 3aKOHIB, 110 PETYJIOIOTH MIANPUEMHUIIBKY TISIBHICTD, a i (opMy-
BaHHA MpaBoBoi KyabTypu. lllonpaBna, MokHa CTBEpIKYBaTH, 1110 BCE,
110 3pO0JICHO 3T1HO 13 3aKOHOM, HE 3aBXKJIU € ETUYHUM. AJIe 1110 poOu-
TH CycHiiabCTBY? I10oTpiOHO BHOCHTH MPOIO3HUIIIi 1010 3MIHHM 3aKOHIB,
HAIIPUKJIaJI, MOJJATKOBOTO 3aKOHOAABCTBA, OCKIJIbKH KIIBKICTh MOJAT-
KiB, TIOJIATKOBI CTABKHU € TAJIbMOM PO3BUTKY IMiANPUEMHUIITBA.

ETnyH1 HOpMH y TIANPUEMHULTBI — 1€ CYKYNHICTh O3HAK IMOBE-
JTIHKW TPOMAJISIH, 110 3A1MCHIOIOTh MiANPUEMHUIIBKY JISUIBHICTD Y PI3-
HUX cepax eKOHOMIKH, CIPSIMOBAHY Ha 3aJI0BOJICHHS MOTPeO PUHKY,
KOHKPETHUX CIIOKMBayiB, HAIIOTO CyCHUIbCTBA Ta Aep:kaBu. llianpu-
€EMHUIIbKA €THKA IPYHTYETHCA Ha 3arajlbHUX €TUYHUX HOpPMax Ta Ipa-
BUJIaX MOBEJIHKH, IO CKJIAJIUCS B KpaiHi, y CBITi, a TAKOXK Ha mpode-
CiMiHIN €THIll, 1[0 BUSBJISETHCS Yy TiM 4M 1HIIN cdepi aisubHOCTI. Y
3B’SI3KY 13 3arajlbHOETUYHUMU HOpPMaMU MOBEIHKU TPOMAJSTH TIpH-
€EMHHITbKA €TUKA HEPO3PUBHO TOB’sA3aHa 3 TAKUMH MOHATTSIMHU, K Yec-
HICTh, COBICTh, aBTOPUTET, HNUISAXETHICTh, BBIUWIMBICTb, Y€CTOJHOOCTBO,
CaMOJTFOOCTBO, O€3COPOMHICTD, JIMIIEMIPCTBO, 3JI0BTIXA, JIMXOCHIB 4,
MOMCTa, MiJICTYIHICTh, TPyOICTh Ta 1H. OUEBHUIHO, OJIHI TOHSTTS OB’ s~
3aH1 3 TO3UTUBHUMHM TIPUHITAIIAMH 1 pYCaMH TTOBE/IIHKH, 1HII — 3 Hera-
TUBHUMU. TIJBKH HEIMOBHE IEpPepaxyBaHHS XapaKTEPHUX PHUC TOBE-
JTIHKW OKPEMUX MIAMPUEMIIIB CBIIUUTH PO KOMIUICKCHE IMOHSITTS MijI-
IPUEMHUIIBKOT €THKH, KA, SK MPaBWIJIO, MOBMHHA 0a3yBaTHCS Ha 3a-
raIbHOJIIOACHKHUX MPUHIIUIIAX, HA 3arajlbHUX 3acajax 3J1MCHEHHS pHU-
3MKOBOT'0, HOBATOPCHKOTO, IHHOBAIIITHOTO, KOMIIETEHTHOTO, 3aKOHHO-
ro, 4eCHOro IiJMPUEMHUIITBA HA MPOTHBAry PYTHHHOMY, HEKOMIIC-
TEHTHOMY O13HECY.
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Ha dbopMyBanH1 iANIPUEMHHUIIBKOT €THKH IMO3HAYAIOTHCS (PopMH
CYCHUIBHOT CBIIOMOCTI (MEHTAIITETY) Ta CyCHIIbHUX BIAHOCHH, CIIps-
MOBaHMX Ha YTBEP/KCHHS CAMOI[IHHOCTI TPOMaJsHUHA SIK T1IIpH-
€MIIS, IPOSIB MOTO HAMKpAIIUX JIOACHKUX SIKOCTEM, EKOHOMIYHOI CBO-
0011, MOro BiAMOBIAAIBHOCTI MEPEa CHOKHMBAYaMH, CYCIIIHCTBOM.
[linmprueMHHIIBPKA €THKA CIIUPAETHCS HA MOPaIbHI MMPUHIIUAIIH, 1110 CTO-
CYIOThCSI 3BUYAIB, XapaKkTepy, CKIaay AyIii, JoMaraHb DiAIPUEMIIB, a
TOMY HEPO3PUBHO MOB’s3aHA 3 IXHIMU MOTHUBAaMHU, CIIOHYKaHHSIMHU.

ETnuni npo6iemMu mignpueMIlIB MOCTIMHO BUHUKAIOTh Ta BHUPI-
IIYIOTHCS HacaMIlepe]] 31 CIOoKUBadaMH, TOMY JIepKaBa 1 3axXHIIae ix
iHTepecu. ETU4HI BITHOCUMHU MIANPUEMIIIB SK BJIACHHUKIB BiJHOCHHU
MOB’si3aHl 3 HaWMaHUMM TpaiiBHUKaMu. [li BIAHOCHHHM OCOOJHBO
BIUIMBAIOTh HA PiBEHb MiANMPUEMHUIILKOTO yCmixy. BaxinBe 3HaueHHS
y PO3BUTKY LIMBIII30BAHOTO MiANMPUEMHHUIITBA MAIOTh CTOCYHKH 3 TOC-
MOIAPIOIOYHNMH MapTHEPAMH, KOHKYPEHTAMHU, CYCILIIbCTBOM.

[linmpueMHUIIPKA €THKA MPOSBISIETHCS Yy TaKUX KaTEropisix, SK
JOTPHMAaHHS CJIOBA, MPUHHATOr0 Ha cede 3000B’s3aHHS, MOPAIbHOI
BIJIMMOBITAJIBHOCTI 3a HEBHUKOHAHHS BCTAaHOBJICHUX IIPABOBUMH HOP-
MaMu 00OB’SI3KIB.

JIOCHITHUKY €TUKU TIAIPUEMIIB CHOPMYBATU 3A2AlbHI eMUYHI
HOPMU YUBLNI308aH020 NIONPUEMYS, TKI MOKHA 3BECTH JI0 TAKOIO:

v’ BiH IIEPEKOHAHUI y KOPMCHOCTI CBOEI TisSUILHOCTI HE JIMIIE
(1 HE CcTUIBbKM) JyUIs ce0e, a U JJIsl 1HIIKX, JIJIs CYCIIbCTBA;

v BUXOJHWTH 13 TOTrO, IO JIFOIH, AKi HOr0 OTOYYIOTh, XOUYYTh i
BMIIOTh IMPAIOBATH, IParHyTh pealli3yBaTH ce0e pa3oM i3 HHUM;

v’ BipuTH y CBiii Oi3HeC, PO3IiHIOE HOr0 K MPHUBAOIHUBY TBOP-
4iCTh, CTABUTHCS JI0 OI13HECY SIK 10 MUCTEIITBA;

v’ po3yMmi€ HEOOXiIHICTHP KOHKYPEHIII, aje W HeOoOXimHICTh
CIIBPOOITHUIITBA;

v’ moBaxkae cebe sk 0COOHUCTICTD, a OyIb-IKy OCOOUCTICTh — SIK
ceoe;

v’ moBaxkae Oy[b-SIKy BJIACHICTh, J€p:KaBHY BIaay, TPOMaJCHKi
PYXH, COLIAIbHUM MOPAIOK, 3aKOHU;
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v’ JIOBipsie He TLIBKM COOi, a i iHIIMM, TOBaxkae mpodecioHa-
J13M Ta KOMIICTCHTHICT;

v’ LiHy€ OCBITYy, HayKy Ta TEXHIKYy, KYJIbTYpYy, HOTPHUMYETHCS
€KOJIOTTYHUX HOPM;

v/ mparse BIPOBAKyBaTH HOBOBBEICHHS;

v He IepeKIanac BiaIoBiJaIbLHICTL 32 IPUMHHATTA HEOOXiIHOro
pILICHHS Ha IMiJIeTINX;

v’ TepIuIsue CTaBUTHCS [0 HENOMIKIB iHIIMX JIIOHEH;

v’ MOTOKY€E Liji 3 0COOMCTHMH IiIIMH ITPALliBHUKIB;

v’ HIKOTO HE IPUHIKYE;

v’ Mae HeCKiHYE€HHE TEPITiHHS.

[linmpuemerb TOBUHEH CTBOPIOBATH CBIM IMIIXK, TOTPUMYBaTH-
Csl MIANPUEMHHUIILKOTO €TUKETY. BiH Ma€e YITKO YCBIJJOMUTH, 110 TaKl
PUCH TOBEIHKH, SK BBIYWIMBICTh, TaKTOBHICTb, JEIIKATHICTh abCo-
JIOTHO HEOOX1JH1 JjIsi BMIHHS BECTH c€0€ Yy CYCHUIbCTBI, JOTPUMY-
BaHHs JKUTTEBOI mo3uilli. He MoxHa 3a0yBatu Mpo KyJbTypy CHUIKY-
BaHHsI, MOYYTTS MIpH, 10OPO3UUIMBOCTI, MOTPIOHO MOBHICTIO KEPYBa-
TH CBOIMH eMoIlIMUA. HeoOX1THO MaTH CBI1M IMBUII30BAHUN CTUJIb I10-
BEJIIHKH, CBIM NUISIXETHUN 00pa3, TOM caMMil IMIK TMPUEMIIS, IKUAN
rapaHTye€ HE JMIIEe IOJIOBHHY YCIiXy, a ¥ TOCTiHE 3aJ0BOJICHHS
CBOET AiSTTBHOCTI.

[I{o6 omaHyBaTH HaBUYKHA KOPEKTHOI MOBEIIHKH, MOTPIOHO JO-
TPUMYBATUCS TIPABUJI YSBICHHS Ta 3HAMOMCTBA; MPaBWJI MPOBEIACHHS
TJOBUX KOHTAKTIB; MPAaBWJI MOBEIIHKH Ha IEPEroBOpax; BUMOT JI0
30BHIIITHBOTO BUTJISAY, MaHEp, IUJIOBOTO OJSTY; BUMOT JI0 MOBH; TIpa-
BUJI KyJIbTYPH CIY>KOOBUX JIOKYMEHTIB Ta 1HIIMX €JIEMEHTIB MiANPUEM-
HUIIBKOTO €THKETY, 110 € CKIIA0BOIO i AMPUEMHUIIBKOI €TUKH.

[TinnpueEMHUIIBKUN €THKET — 11€ CYKYITHICTh MPaBUJ MOBEIIHKHU
HIAIPUEMIIS, IO PETYJIIOI0Th MOTO 30BHIIIHI MPOSBU 3 HABKOJIMIIHIM
CBITOM, 3 IHIIUMHM MiANPUEMIISIMUA, KOHKYPEHTaMH, CIIBPOOITHUKAMH,
3 yciMa IHAMBIIyyMaMH, 3 SSIKUMHU OIAIPUEMEIh KOHTAKTY€E K MiJ] 4ac
3M1CHEHHS CBOTO O13HECY, TaK 1y Oy/b-sAK1i )KUTTEBIA CUTYaIli.
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8.2. /li;10BMH eTHKET SIK OCHOBA MOBEIiHKH
y Oi3Hec-cepenoBHIILi

[cHytoTh (pyHIaMeHTaNIbHI TTPaBUjIa A1JIOBOTO €TUKETY.

1. IlyHKTyaabHicTh. Y JIJI0BUX BiAHOCHHAX 0araTo 3aJICKHUTh
BIJI XapakTepy OCOOMCTHX 3ycTpiuel, Oecin, neperoropis, Hapaa. Cy-
YACHUM JUIOBUI CBIT TPUMAETHCS HA MMyHKTYaJIbHOCTI, TIOBa31 JI0 Yacy
(B1acCHOTO 1 4y’>KOro), a TaKoK TPaMOTHOMY BOJIOAIHHI TMPUHIUIIAMHU
TaiM-MEeHEeHKMEHTY. HaBiTh SIKIIIO BU 4yJI0BUI MIEPETOBIPHUK, SICKpa-
BUI XapuU3MaTUYHUN Npe3eHTaTop 1 mpodeciiiHuii yrpaBiiHelb, MOC-
TIMHI 3aMi3HEHHS 1 TOPOXKHA HEeJOopeyHa OalakaHWHA 3IMCYIOTh Ballly
penyTaiito. Jlroam, aKi HEXTYIOTh MyHKTYaJIbHICTIO, B JiJIOBOMY CBITI
HE KOPHUCTYIOThCS TTOBArol0, TOMY HaBpsI/I UM BaM BJIACThCSI HAJIATOIH-
TH JIOBFOCTPOKOBE MAPTHEPCTBO 13 COJIIAHUMH cTerkxoiaepamu. He-
MyHKTyaJbHa JIOJIMHA CIPUIUMAETHCA OTOUYIOUUMHU K HEHa1iHa, a00
SIK Taka, 0 HE 3/lJaTHA CHPABIATUCH 13 CYYaCHUM TeMIioM XUTTs. He
HaMaraiTecs BUMpaBaaTy cebe BUOAUYCHHSIMH — BOHU JIUIIIE HiACUTISATh
HeraTuBHE BpakeHHs. KokHa MijoBa JIFOJIMHA Mae€ JIUIIE OJWH BUXI!
OBOJIOJIITU OCHOBAaMHU TaWM-MEHE/DKMEHTY, HABUUTHUCS IUIaHYyBaTU
CBIii poOOYMI1 JIEHb, COPTYBATH CIIPABU HA BaXKJIUBI 1 APYTOPsIHI, Te-
peaBaTh 4aCTUHY PYTHHHUX 3aBJaHb 1HIIMM BHUKOHABIIM Ta KOHT-
POJIIOBATH BECH OI3HEC Y LIIOMY.

2. llopsinok Ha poGouomy Micui. CTaH Bamoro podo4oro micus
MO’K€ 0araTo po3MOBICTH IPO MOPSAOK Yy BalMX CHpaBaxX. 30BCIM HE
00OB’s13Kk0BO OyTH MNPOQPECIMHUM TCUXO0JIOTOM, 00 3pO3YyMITH, SIK
MpaIo€e MEBHUM CMIBPOOITHUK, JIUIIE TOOAYMBIIH HOr0 poboue MicIle.
Hanpuknas, SKmo CTul HOKPUTHI TOBCTUM IIAPOM MUY, 3aBaJI€HUN
nankaMmu 1 narnepamMu a0o 3acTaBJICHUI NaM’ SITHUMH CyBEHiIpamu, Ba-
3aMHU 3 KBiTamu, (hoTtorpadisiMu aiTeu 1 Apyroi MOJOBUHKU, HABPS YU
KEPIBHUKY CIOJI00aeThesl Takui mpaiiBHUK. [lopsnok Ha pobodomy
MICIIi, BIJICYTHICTh 3aiiBUX peyeH, BCl Marnepu, Nanku 1 KHUTH aKypaT-
HO CKJaJIeHl, KOXKHA pid po3MillleHa Ha CBOEMY MICIi — II€ O3HaKa
e(eKTUBHOTO CIiBPOOITHHUKA.

3. 3oBHimHiM BUrasa. [lepine BpaxkeHHS Mpo JIOMHY OaraTo B
qOoMy 3aJIeKHUTh BijJ HMOTO 30BHINIHBOTO BUIJISAY: aKypaTHa 3adicka,
OXaHHMI KOCTIOM, JOpPEYHl aKcecyapu. 3OBHIIIHIM BUTJIAIL MOXE
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PO3IOBICTH PO XapaKTEP, CTATYC 1 BHYTPIIIHIA CBIT JIIOAUHU Habara-
TO Ol7bIIIe, HIK CI0Ba. 3yXBaJMi 1 MMPOBOKAIIMHUN BUTIJISIA CHUMBOJI-
3y€ MPOTECT MPOTH CYCHIIbCTBA 1 HOro 3akoHiB. barato BeIMKHX
KOMIAaHI{ MaloTh BCTAHOBJICHUW Jpec-KoJ 1 MPUCBAUYYIOTH Oarato
yBaru Moro IOTpUMaHHIO. SIKIO X B opraHizailii HeMae BCTaHOBJIE-
HUX CTaHJAPTIB 3 MPUBOJY 30BHINIHBOIO BUIJISY CIIBPOOITHUKIB,
BOKJIMBO JOTPUMYBATHUCS 3arajbHONPUUHATUX TPaBUi, IO MiIOTh Y
J1JIOBOMY CITIBTOBApPHUCTBI.

4. ETMKeT AIJIOBOr0 MOBJIEHHSI Ta JIiJIOBOI NMepenucKu. 30B-
HIIIHIN BUTJISA]T 3a3BUYai 0arato po3noBijae mpo JIIJIUHY, TPOTe HOro
MaHepa CHUIKYBaHHS 3MYCHUTh Bac 3a0yTH IpO OJST 1 3audicky. ['pa-
MOTHa MOBa, MO CyTi, 0e3 BiACTYmIB 1 3aiiBoi 1HQopMallil — e Hak-
BaKJIMBIIIA HaBUYKA, ska MOTpeOye Oe3mepepBHOTO po3BUTKY. OBO-
JOMIBIIM MHCTEITBOM TPAaMOTHO 1 KPacMBO TOBOPUTH, BU IIBUIIIE
HABUMTECS BUKIIAJIATH CBOi JIyMKHM Ha mamepi ¥ OCBOITE€ NMUCbMOBUI
ninoBuil etuker. [Ipu nboMy Hamaraitecsi HE BIACTU B IHIIY Kpaii-
HICTb, SIKa 3BOJIUTHCS JI0 HAMKMCAHHS OQILIMHUX JUCTIB «CYXOH» MO-
BOIO MIJIPYyYHUKIB. Take JIUCTyBaHHS HE BUKJIMKAE HISKUX €MOIIIM,
KpIM HYJbI'Y 1 OakaHHS IIBUJIIIE HOTO 3aKIHUUTH.

5. [ToBara 1o cniBpo3MoBHHUKA. EroicTUUHY JIOJIUHY, SIKY Typ-
Oy€e BUKIIFOYHO BJIaCHA BUT0J]a, HE MOBAXaTUMYTh H1 MTApPTHEPH MO 013-
HECy, Hl CHIBpOOITHUKM MOTO BJIACHOI KOMITaHli. MeHekep, 1o 3a-
KpUB JIBEP1 NEpe] KIIEHTOM, OO TOM 3BEPHYBCS 10 HHOTO B HE3PYUHHI
4ac; KepIBHUK, 10 HE BUCIYXOBYE NYMKY MIIJIEMIMX 1 HOCTIHO MpHU-
HUXKY€E OTOUYYIOYHMX; CIIBPOOITHUK, 1110 TYYHO PO3MOBIISiE 1O Tenedo-
HY B IPUCYTHOCTI KOJIET, TOIIO. Y Cl Ll TPUKIAIU HAJIEKATh MTEPCOHA-
KaM, sIK1 HE BOJIOAIIOTh KYJbTYPOIO JIIJIOBOTO €THKETY 1 HE 37aTHI MO-
Ba)XaTH 1HTEPECH OTOUYIOUMX. TaKl JI0JM HE 3MOXKYTh MOYYTH 1 3pO-
3YMITH IHIIIOTO, HAJATH JJONIOMOTY Y BUPIIIEHHI MPOOJIEMH.

6. Komepuiiina taemunus. [IpaktuaHO KOKHa opraHizailisi Mae
KOH(D1IeHLIHY iH(pOpMAIllito, SKa HE TiJJIsrae po3royiomeHHto. Kepis-
HUKH 3 TEPIINX K€ JHIB poOOTH PipMU BHUIIAIOTh HAKa3U MPO HEPO3-
TOJIOIIEHHS KOMEPIIMHOT TaeEMHHII 1 30MparOTh MIAMUCH CIIBPOOIT-
HUKIB TIPO O3HAMOMIICHHS 13 IIUM JOKyMEHTOM. Tak, momiOHi aii He
JAI0Th rapaHTii TAEMHOCTI, MPOTE BUMOTa JIJIOBOTO €TUKETY PO 30e-
PEXKEHHSI TAEMHUIII MOKE OyTH CBOEPITHUM MApPKEPOM JIJI1 BUSBJICHHS
HEJIOSTIbHUX YJICHIB KOJICKTHUBY.
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/. BukopuctanHsi po0040ro 4acy. fKiio mpocTeKHUTH 32 XO-
oM pobodoro aHs 0arathboX OGICHUX CIIBPOOITHHUKIB, TO KapTHUHA
OyJie BUIISJATA JIOCUTh CyMHO. 3HAYHa 4YacTKa poOOYOro yacy TyT
3aifHATa TUIITKAMH, TepeKypaMu, MepepBaMu Ha KaBy, NEpErJisIaMH
CTPIYKH COIIMEPEX Ta BUPIMICHHSM OCOOMCTHX crpaB. | juiie pemry
JIHS TaKl Mpal[iBHUKU MPOBOJATH 3a TIEID CaMOKO pOOOTOIO, 3a SIKY
OTPUMYIOTH 3apo0iTHY IUIaTy. SIK MOKa3ye MpakTUKa, 3armaMOpOUTUBY
Kap’epy poOJsATh caM€ Ti CIIBPOOITHUKH, 110 MPUHOCITH KOMIIaHi1
npuOyToK. CeKpeT IXHhOTO YCHiXy JOCUThH MPOCTUI: BOHU BUKOHYIOTh
CBOI 000B’SI3KH, IMOKH 1HII «B1JIIOYHUBAIOTH.

8. 3aaTHicTh cJyXaTH i YyTH CHiBPO3MOBHHMKA. YMIHHS MOYY-
TH 1 3pO3yMITH 1HIIY JIOAUHY — 1€ PIAKICHUM TajaHT. Y Oi3Hecl BiH
IPUHOCUTH MUIBMOHM 1 HaBITh MAa€ Ha3BYy — CIIyX Ha IpoIli. YBa)XHO
BHCJIYXaBIIIM CBOT'O KJIIEHTA, CIIBPOOITHHKA a00 mapTHepa mo 0i3Hecy,
I'PaMOTHHUM KEPIBHUK OOOB’S3KOBO 3pO3yMi€, B UOMY MOJIATAE MPOO-
JeMa CHiBPO3MOBHHKA, 1 3pOOUTh B3a€EMOBUT1IHY 3YCTPIUYHY MPOMO-
3UII10. Y JIJIOBOMY CBITI Taka HaBMYKa OCOOJIMBO ITIHHA, aJ)Ke JOTO-
Marae 3a0IIauTH Yac, SKUH, K BiAOMO, TOPOXKIHI 3a TPOIIi.

9. MisioBe cninikyBanHs B IHTepHerti. be3 [HTepHeTy choroaHi
HE 00XOAUTHCS AISIIBHICTD JKOIHOI KoMmaHii. J[1T0BUi piBEHB CITIBPO-
OITHMKA 3HAYHOI MIPOI0 BHU3HAYAETHCA BMIHHSIM TPAMOTHO BECTH
MEPENUCKY 3 MOTCHIIMHUMU KJIIIEHTAMH, KOMEHTYBATH J1JI0BI1 MTOCTH 1
BI/IMOBIJIATA Ha 3asiBKU KOpUCTyBadiB. OCTaHHIM 4YacOM HaBITh 3’ SIBU-
JIOCS CIIEIlaJIbHE MOHSTTA — HETUKET, a00 MEpPEeKEeBUM €TUKET (1HIa
MoIIMpeHa Ha3Ba: 1HTepHeT-eTukeT). Lle popmanbHl mpaBuiia mose-
JUHKH, CIJIKYBaHHS, Tpaaulid y Mepexi. [IoHaTTs 3apoamiocs sik HO-
BHil eneMeHT KyiabTypu B Usenet Ta y 6e3komToBHIN Mepexi DIJJO-
KOH(EpeHIIi.

10. JinoBi mimika i skectu. barato npo IToAuHY MOXYTh PO3IIO-
BICTM MOr0 >K€CTH, MIMIKa Ta MaHepu. JIroJnHa CrpaBy 3aBXKIU BIJIpi3-
HSETHCS CepeJl OTOUYIOUMX BIIEBHEHUM TOTJISIOM, TIPSIMOIO TIOCTABOKO 1
BIJICYTHICTIO O€3MaAHMX PYXiB. Y poOOYMil yac CriBpOOITHUKY BapTo
pyXaTHCsl EHEpTriiHO, HOTO X0/1a TOBUHHA OYTH BIIEBHEHOIO, TPHU ITOMY
HE PEKOMEH]Iy€ThCA 3aHAITO PO3MAXyBaTH pyKaMu 1 pOOUTH JOCUTH Be-
JIMK1 KPOKU. €IMHUM TaKTUJILHUM KECTOM JIOTHKY J0 CIIBPO3MOBHUKA,
SAKUWA 3arajbHONPUUHATANA Y [JUIOBUX KOJIaX, € PYKOCTHUCKAHHS.
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Bi3bMiTh 10 yBaru, mo Opu UbOMY HE CI1J] IOBTO TPSACTU a00 CUIIBHO
CTUCKAaTH pPYyKy criBpo3MoBHHUKaA. IIlo ) cTOCyeThCs Terumx 00iiMiB,
MOTUIECKYBAHHS 1O TUIEYY 1 MOUUTYHKIB, TO MO/110H1 )KECTH MPUITYCTUMI
JUIIE cepell poAuYIB 1 ONM3bKUX mapTHepiB. IICMXONOrum CTBEPIKY-
I0Th, 110 KOHTPOJIOBATH ECTH 1 MIMIKY Ha0araTo CKJIaJHIIIe, HiXK
CTEKUTH 3a CBOIMHU CJIOBAMHM 1 HaBITh AyMKamu. Po3ymHUIl CriBpO3-
MOBHUK, ITPOAHAII3yBaBIIM PYXH BalllOTO Tila 1 BUpa3 oOauyus, 0e3
0COOJIMBUX 3YCHUJIb BU3HAUUTD CIPABXHI HAaMIpU a0o0 BiUy€e 0OMaH.

8.3. I'engepHi BiAMIHHOCTI y MiANPHEMHHUUTBI

Cy4acHi yMOBU PUHKOBOT'O TOCIIO/IapIOBaHHSI BUMAraroTh HOBHX
NEePCHEKTUBHUX (DOPM yIPABITHCHKOTO 1 BJIATHOTO BIUIMBY, sIKi O 3a-
Oe3MeynIn MaKCUMaJIbHO MOJKJIMBE JIOCATHEHHSI Oa)KaHUX pPe3yibTa-
TIB AISTTBHOCTI OpraHi3ailii. AKTUBHA 1HTeTrpallis >KIHO4Y01 Ta 40JIOBI401
MOJIeJIe TTOBEIHKU B O13HECI CTBOPIOE MEPEAYMOBH 1 (OPMYE YCBI-
TOMJIEHY HEOOX1THICTh BUBUEHHS I'€HJICPHUX OCOOJIMBOCTEH MOBE/IIH-
KM OCOOMCTOCTI B YHPaBIIHCBHKIN JISJIBHOCTI Ta (POPMYyBaHHSI KOPIO-
PaTUBHOI KYJIbTYPH MiATPUEMCTBA 3AJIEKHO B1J] CTATi KEpIBHUKA [7].

VY CBITOBIIl NPAKTHULIl ICHY€ 3HAYHA KUIBKICTh THUIOJIOTIH KOPIO-
pPaTUBHUX KYJbTYp. BIUIMB TUMOJIOTIM KOPIIOPATUBHOI KyJIbTYypH Ha 1i
dbopMyBaHHSI HE MOKHA HEIOOILIHIOBATH, ajie BCE ) B yYMOBaX, KOJU
NOTPiIOHO PO3POOUTH OpraHi3alliHy KyJIbTYpPY AJISI KOHKPETHOTO iI-
IPUEMCTBA, CAMUX TUIOJIOTIH Mano. Tomy mijx yac GopmyBaHHS KOP-
MOPATUBHOT KYJIBTYPHU JOLULIBHO BUKOPUCTOBYBATH MOJENI ii 0Oy 10-
BU. Y BUBUCHHI Ta mija 4ac (GOpMyBaHHS KOPHOPATUBHOI KYJIbTYpH
nianpueMcTBa y GOKyCl yBaru OnuHSAETHCS JIIOJIMHA, i moTpedu, iHTe-
pecH Ta I[IHHOCTI, TOMY BaroMy poJjib y MpOIECl YIpaBIiHHS BiAirpae
reHep (tadm. 8.1).

['enoep — colianbHa CTaTh, 1110 BU3HAYAE MOBEAIHKY JIOAUHU. [ eH-
J€pH1 BIIMIHHOCTI — CYKYIHICTh CHEIU(PIYHUX TICUXOJIOTTYHHX 1 (Pi310J10-
TTYHUX OCOOJIMBOCTEH YOJIOBIKIB 1 JKIHOK, TOOTO BIAMIHHOCTI B 1X ITOBEI-
HIIl Ta COPUUHSATTI CBITY. ToOTO M1 reHaepoM OyaeMO pO3yMITH COIllla-
JBHY POJIb, 3aKPITUICHY 32 HOCIEM CTaTi, a0 OpraHi3oBaHy MOJEIb COIli-
aJIbHUX BITHOCHH MDK CTaTSIMM, sIKa BU3HAYA€ HE TUILKU XapakTep iX Mi-
’KOCOOHMCTICHUX B3a€MO/IIM, aJjie i BITHOCKH Ha IMIAIPUEMCTBAX.
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Tab6mums 8.1

Kanacudikanisi opranizaniiHol KyJbTypH

3a TCHACPHUM aClICKTOM

Ha3zga Crucia xapakTepucTuka
Taka KyJnbTypa Ma€ B OCHOBI I'yMaHHI, IIUBLII30BaH1 BiIHO-
KynbTypa CUHH MiX JIIOAbMH. YOJOBIKH-MEHEKEPU M SIKO CTPUMYIOTh
JHKEHTEIh- KIHOK Ha iX Iocajax, He Jal4d MOXJIMBOCTI MpodeciitHO
MEHCBKOTO | 3pocTatd. JKiHKM € MIHHUMH KaapamMH Ha 3aiMaHUX MOCaIax.
KITyOy VY cnpo6i 3MIHUTH CUTYAIlIO KIHKH MOTIPITYIOTh CTaBICHHS
110 cebe
Kynbrypa xapakrepusyerbesi AecnoTudHicTiOo. JKiHKM B Ta-
Kynberypa KHX OpraHi3allisgx 3aiMaroTh OLTBIN HU3bKI To3ullii. KynbTy-
Ka3apMu pa JTO3BOJISIE CTABUTHUCS A0 KIHOK 3HEBAXKIIUBO, SIK JO THX,
XTO HE Ma€ BIaJH
Kynbrypa B .OCHOBi giel’ KyJIbTypH — BUKIIOYHO YOJOBIYl 1HTEPECH.
cropTHBHOT ?KlHKI/I HaBITh Ha BHCOKHX M0CA/IaX HE MOCBAIYIOTHCA B KOJIO
. | IHTEepeciB 4OJIOBIYOI TOJOBUHU KOJEKTUBY Ta BIAKPHUTO ir-
po3AsTanbHI
HOPYIOTHCSI
Kynbrypa Taka KyJbTypa MOBHICTIO 3amepedye BCl paMKH MIX CTaTs-
3alepeyeHHsl | MU, 10 3HMILYE AUCKPUMIHALIIO, TOTpeOye Bl KIHOK Ta 4O-
PI3HHII MK | JIOBIKIB OJHAKOBUX YCITXiB, OJHAK 3HEBAXAa€, HAMPUKIIA,
CTaTsMH TpaJMIIiiiHI ciMelH1 QYHKIIIT )KIHOK
KyneTypa KyJI.LTypa, sKa B OCHOBI Mae Mipu PO PIBHICT. I[ITICKpI/IMi—
VABHOTO HaIllsl BUpaxeHa y Qopmi 3aCTYMHULTBA, KOJM KIHKM Ha-
saxicry CHJIBHO 3aJTyHaOTHCA 710 HENOCHIILHOT aKTHBHO poboTtwu, sika
HOK Mae M HaranxyBaT, O BOHU EPTBH Ta MoTpeOyIOTh MOC-
TIHHOI TypOOTH CUIIbHOI CTaTl
Taka KyapTypa TPYHTYEThCS Ha TPHHIMII «yIPABITIHHSI B
Kynbrypa pyKax akTMBHUX Ta 1HIIIaTUBHUX». He3Baxkarouu Ha cTaTesi
KMITJIMBUX pPO3MEXKyBaHHs, KEPiBHI MTOCAIN BIITAIOTHCS K JKIHKAM, TaK
Mayo 1 yonoBikam. CaMe y IbOMY THUIIl KYJbTYpH >KIHKH YacTiIle
O1IBIIT )KOPCTOKI TA HEIIA IHI

B opranizaniiitiii KyiabTypi DiAIpHUEMCTBA POPMYIOTHCS TEHAEP-
HI BIJJTHOCHHHM, 1[0 BIUIMBAE HA MOKJIMBOCTI JUISI camopeasi3allii neB-
HUX TeHACpHUX Trpyn. JlocaimkKeHHs TeHJIepHHX acIeKTiB KOpIopa-
TUBHO1 KYJbTYPU Ma€ BaXKJUBICTh SIK Y TEOPETUYHOMY, TaK 1 B MpaK-
TUYHOMY 3HAYEHHI.

['eHiepHa piBHICTD € 3alOPYKOIO JEMOKpaTii. YpsjaaMm yce Oiib-
e Opakye e(heKTUBHUX PIIIEHB JJIS PO3POOKHU TOJITUKY 3a0X0UCHHS
M1IMPUEMHHUIIBKOI JISTIBHOCTI Ta 3/1a€ThCS PAIliOHATBLHUM 301IbIITATH
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MIMPUEMHHUIIBKAM TOTEHIIA Hallll MUISXOM BUKOPUCTAHHS BCHOTO
CYCHUIbCTBAa — YOJIOBIKIB 1 JKIHOK. 3aJy4€HHS! 3HAYHOI KIJIbKOCTI XKi-
HOK JI0 MIAMPUEMHHUIITBA MOXKE CTATH 1€ OJHUM CTUMYJIOM JIJIsl PO3-
BUTKY Majoro Ta cepeaHboro Oi3Hecy B kpaiHi. 3a gaHumMu Boston
Consulting Group (BCQG), 3any4eHHs XIHOK 70 O13HECY pa3oM 13 4o-
JOBIKAMHU MOXE IIPUBECTH JI0 3pocTaHHs cBiToBoro BBII npubiau3no
Ha 3—6 %, a 70 rI100aNbHOT €EKOHOMIKH — BIJI 2,5 TPJIH 0 5 TPIH I0.

[TuTanHs reHepHOi piBHOCTI Mae Oarato BUMIpiB. 30Kpema, I'eH-
JIepHA PIBHICTh € BAXKJIMBHM KOMIIOHCHTOM COIIIaJIbHO-€KOHOMIYHOTO
PO3BUTKY KpaiHU. AKTHBHA Y4acTh IHOK B €KOHOMIYHHUX IpoIlecax
CTUMYJIIOE KOHKYPEHTOCIPOMOKHICTh €KOHOMIKH, PO3BUTOK 1 CTBO-
PEHHSI HOBHUX TEXHOJIOTiIH. He MeHI BaKIuBO, 10 OLIBII PO3BHUHEHE,
OUTBII BIJKPUTE CYCHUIBCTBO CTBOPIOE MEPEAYMOBH IJis OLIBIIOTO 3a-
XUCTY cBOixX mpaB. [Ipote, 3 iHIIOr0 60Ky, OUIBII aKTUBHA y4acTh XKi-
HOK y Oi3HecCl, aKTUBHE 3MEHILICHHS T€HJIEPHOTO0 PO3PUBY MAae€ 1 MEBHI
HEraTHBHI HACHIIKH. 30KpeMa, I1e 3HUXKY€E BIITBOPIOBAJIbHI JEMOTpa-
¢bi1yH1 TIporiecH B PO3BUHEHMX KpaiHaX uepe3 OLIbIN Mi3HIM BCTYN XKi-
HOK y IIUII00, 110 MOXKE MPU3BOJUTH J0 MIrpaliiiHux Kpu3 abo crpod
3aXOIUICHHS MaJlo3aceNieHuX TepuTopid. O4YeBUIHO, IO LI PIIICHHS
Oe3mocepelHbO BIUIMBAIOTh HA COIIAbHY Ta EKOHOMIYHY Oe€3MeKy
JICpKaBH, CTaH SKUX 3aJICKUTH BiJI CEPEIHBOTO BIKy HACEICHHS, OUIKY-
BaHO1 TPUBAJIOCTI >KUTTSI, KUIBKOCTI JITEH y CIM’SIX, @ TaKOX CEpeHIX
JOXO/IB OJHOTO JIOMOTOCIOJApPCTBA. Y Cy4aCHUX PUHKOBHX YMOBax
0e3po0ITTS € 3HAYHOK MPOOJIEMOI0, TOMY HEMOXKJIUBICTh 3HAUTH PO-
00Ty AJisI OJHOTO 3 OATHKIB € BEJTUKUM PU3UKOM SIKICHOTO BUKUBAHHS
HACTYMHOTO MOKOJIIHHS, 300yTTS HUM aJ€KBaTHOI OCBITH, OTPUMAHHS
BIJIMOBIIHOTO MEAUYHOTO JIOTJISIAY TOIIO. YHACTIAOK I[LOTO MpodeMa
TeH/IEPHOT PIBHOCTI CTA€ BUKIIMKOM 1 JUIsl HAIIIOHAJIbHOT OE3MEKH.

Ha mpaktuiil BUHHMKae 0arato MWTaHb: YOMY HE TaK 4acTo 3Y-
CTpi4a€eMO YCIIIIIHI BEJIUKI KOMIIaHii, 3aCHOBaHI1 >KIHKOIO; YOMY BCE
€ CIOCTEPITaEMO CYTTEBUU T€HIAECPHUN PO3PUB Y 3apOOITHIN IJIATHI.
3 oJIHOTO OOKY, ICHY€E SIBHUW CTEPEOTHII, 110 O13HEC — 1€ JJIs YOJI0BI-
KiB, )KIHKM HE IOBUHHI 3aiiIMaTHCs pU3UKOBUMU CIIPABAMHU. 3 IHILIOTO —
00’€KTMBHO MaJjla 4acTKa IHOK MPalIO€ y TAKUX Tajy3sx, sK 1HxKe-
HEpisi, KOMIT IOTEpHI HayKH, MaTemMaTuka Toujo. OHaK re’jiepHa pis-
HICTh BUMAarae BIPOBAKEHHS MPUHIUITY COLIAIBHOT CIIPaBETMBOCTI,
Oasancy y BCix cepax 3ailHATOCTI Ta y BCIX BOKIUBHUX PIIIEHHAX, IO
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Ma€e CIpUATH OUIBIII MTOBHOMY BUKOPHUCTAHHIO BCIX MOTEHIIIMHUX MOX-
JUBOCTEH YOJIOBIKIB Ta JKIHOK, MIABUIICHHIO €¢(DEKTUBHOI IISUTHHOCTI B
yCixX cdepax 3alHATOCTI, BKIIOYAIOYH IMANPUEMHHITBO. BomHodac
JOCATTH TeHASPHOIr0 OalaHCy B MIANPUEMHHUIITBI HEMOXKIUBO 0€3 J10-
CTaTHBOT'O 3HAHHS peajbHOI CUTyalli B il cdepl. Sk modyBaroThCs
KIHKH, SKI TPAIO0Th y O13Hecl, SIKl iXHI YMOBH Mpaili Ta €()eKTUB-
HICTh TTOPIBHSHO 3 Kojieramu-dosioBikamu? Illo 3aBaxae >xiHKaM Ipa-
I[IOBAaTH BHUTAHIIIE 1 YU ICHY€E TeHJepHa AUCKpUMiHaMiA? SIKIIO Tak,
TO sIKi OOCTaBUHM CTOSThH 3a IUM? UM € pi3HULS B IUX TCHACHISAX Y
cBiTi? OCHOBHA MeTa OLIBIIOCTI JOCHIKEHD 13 M€l TEeMAaTHKH — TIPE-
CTaBUTH aJIbTEPHATHBHHUM MIAX1J 0 JOCTIIHKCHHS T'eHICPHUX Ta ITij-
MPUEMHUIIBKUX TIpoIieciB. Penpe3eHTaTUBHUM Yy IbOMY aCTEKTi € J10C-
JITHUIBKUN TPOEKT «IHHOBaALIMHMUI T'eHJep SK HOBE JKEpEJIo Mpo-
rpecy», SKUWd JaB CTaTUCTUYHY OCHOBY IS IIJIOTHOTO OIHUTYBAaHHS.
ABTOpH CTBEPKYBAJIU, 1110 ICHYIOTh ME€BHI BIAMIHHOCTI Y CIPUUHSATTI
IpoIlecy 1HHOBAIlIH KIHKaMH Ta dojoBikamu. Lle mpu3Boauts 10 Bij-
MIHHOCTEH y 1XHIM y4acTi B MIAMPUEMHHULIBKIN TISTIBHOCTI.

CraTucTika Ta OUIBIIICTh CY4YaCHUX JOCTIKEHb JTOBOJATH, IO
TeHACPHUI PO3PHUB ICHYE, a TJIo0ai3allisl He MOXKE MOro YCYHYTH Hi B
PO3BHUHEHUX JIeprkaBax, Hi B IHIIMX KpaiHaX. Tak, BIMOBiIHO 10 [HIekcy
rensiepHoro po3puBy (Global Gender Gap Report) 3a 2020 p., Ykpaina
IIHSJIAcs Ha IICTh CXOAUHOK 1 1ociia 59-te Mmicue. ['enaepHuii po3pus
«OLIHIOE KpaiHU 1I0JI0 TOT0, HACKUIBKH 100p€ BOHU PO3NOIUISIIOTH CBOT
peCypcH Ta MOXKIIMBOCTI Cepell CBOIX YOJIOBIKIB 1 )KIHOK HE3aJISKHO Bi
3arajgbHOrO PIBHS IIUX PECYPCIB 1 MOKIMBOCTEN». YKpPaiHCBKUMHU CYCI-
namMu B pedTuHry € MomnjoBa, sika o0iiiMae 23-Te micue, butopych —
29-1e, [lompmia — 40-Be, I'py3is — 74-te, a Pocis — Ha 81-my Micli.

OTxe, OCHOBHA yBara B JOCIIIKEHHSX [[bOTO MUTAHHS MPUJILIS-
€ThCS MOILIYKaM CaM€ IMPUYMH TaKOi CUTyallli. YUeHl HE MAatOTh CH1Ib-
HOT JyMKH, JIeIK1 BOAYarOTh BUTOKH 111€1 HEPIBHOCTI Y BIAMIHHOCTSX y
MIIMPUEMHULIBKOMY HaMipl YOJOBIKIB 1 KIHOK, Y BMIHHSIX Ta HAaBUY-
Kax, y poui ctaTli i (13udHOI MPUBAOIMBOCTI HIANPUEMIIIB OO0 Pi-
IIEHb 1HBECTOPIB, Y PIBHI BMKMBAHHS YOJIOBIUOTO Ta *KIHOYOTO O13He-
cy. JKiHKa, sIK 1 paHillle, BBAXKAEThCA MOCTPAXKIAIO BIJl TE€HJECPHOI
JTUCKpPUMIHAIIT Ta 3aJIEKHOIO BiJl YOJIOBIYOT KYJbTYpHU Y i1 BIUIMBI Ha
TeHJEPHI POJIi ¥ )KIHOYY HiAIMPUEMHHIILKY TTOBEIIHKY.
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8.4. OpranizaniiiHa noBexiHKa B MisKHAPOAHOMY Oi3Heci

Po3ymiHHS A1710BO1 KyJBTYpH CBOTO MapTHEpPA — HAWBaXKJIMBIIIA
yMOBa e€(DEKTUBHOI B3aeMOJii B MikHapoaHomy Oi3Heci. 1106 3po3y-
MITH CBOIO POJIb Ha TII00AJIbBHOMY PUHKY 1 OyayBaTu Oi3HEC, CIUparo-
YUCh Ha peallii CBOr0 PUHKY, HEOOX1THO PO3YyMITH T€ MICIIE, SIKE 3ai-
Mae€ HaIllOHAJIbHA JIUTOBA KYJIbTypa cepell AUIOBUX KyJIbTyp cBiTy. He-
00X1JTHO BMBYATU OCOOJMBOCTI HAllIOHAJBHUX KYJIBTYp, X BIUIMB Ha
KyJIbTYypY KOHKPETHO1 OpraHi3allii Ta opraHi3alliiiHy MOBEIiHKY, PO3-
poOJIATH METOAM MONINIIEHHS MIKKYJIbTYPHOI B3a€MOJll, MOTHBAIII,
JiAEpCTBa 3 ypaxyBaHHSAM crielU(iKu KyJIbTypH KpaiHU.

HamionanbHa KynbTypa 0arato B 4OMY BH3Hauya€ MOBEIIHKY
MpaliBHUKIB KOMIAaHIi Ta YUHUTH CEPUO3HUN BIUIMB HA OpraHizaliiHy
KyJbTYpYy 1 MOJIeb ynpaBiliHHA. L{MM MOSICHIOETHCS yBara MEHEIKe-
piB 10 BUBYECHHS HAIIOHAIBHUX OCOOJIMBOCTEH, MIKKYJIBTYPHUX BiJI-
MIHHOCTEW Yy THUX KpaiHaX, /i€ BOHM HpaItoroTh. KynbTyposoriunuii
aHai3 J0MoMarae 3po3yMiTH MpoLecH, siKi BiIOyBarOThCsI BCEpEIMHI
oprasizailiif, o o0’ €IHyI0Th MPEJICTABHUKIB PI3HUX KYJIbTYpHHUX, CYO-
KyJIbTYypHUX 1 Tipodeciiinux rpyn. KoHueniis oprasizamiiiHol Kyib-
TypH HE TUIbKHU CIIPUSE PO3YMIHHIO CyOKYyJIbTYpHUX (DEHOMEHIB BCe-
pEeIVHI OopraHizallii, BOHa BUKOPHUCTOBYETHCS IJIA aHai3y IpoOJieMm
MDKHAIIOHAJIBHOI Ta MIXKETHIYHOI B3a€MOJIli, OCKUIBKH BCE YaCTIIIIE
JOBOJIUTHCS TPAIIOBATH 3 MPEACTABHUKAMU PI3HUX CITIBTOBAPUCTB Y
paMKax CHUIbHUX MIMPUEMCTB, CTPATETIUHUX AJIbSTHCIB 1 00’ €IHAHb.

HamioHanbHy KyJbTypy MOKHA BU3HAUUTHU SIK CYKYITHICTH LIH-
HOCTEH, YCTAaHOBOK, IEPEKOHAHDb 1 HOPM, 1110 MPUUHATI y KpaiHi 1 po3-
TUTSIOTHCS OLTBITICTIO T1 5KUTEB. [i HEBiI’ €MHOIO YACTHHOIO € HAIlio-
HaJbHA JIUIOBA KyJbTypa. BoHa BKIIIOUae B cebe HOpMHU 1 TpaBujia Be-
JeHHs O13HeCy, AUIOBY €THKY, NUIOBUM eTukeT. HalloHanbHa KyJbTy-
pa BIUIMBA€ Ha TNIMOMHHUN PIBEHb OpraHi3aliiiHOi KyJbTypH (3a MO-
nemnto E. [lleiina), piBeHb 3araJbHONIOJCHKUX IIIHHOCTEH, BIpyBaHb,
0a30BUX YSBIICHb, 1110 B pe3yJbTaTl 1 BU3HAUA€E CHEIU(DIKY KyIbTypH
KOHKPETHO1 oprasizaiii ((popMmye piBHI LIIHHOCTEH 1 apTedaKTiB).

JlocHigHUKH, sIKI BUBYAIOTh MOBEIHKY JIIOJEH y PI3HUX HaIllo-
HaJIBHUX KYJbTypaX, BUAUISIIOTH PSJl MApaMeTPiB, IO JI03BOJISIOTH BU-
SBUTH KYJBTYpPHI BIIMIHHOCTI 1 MOA10HOCTI. HalO1abI1 BaXK TUBUMHU 3
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UX TapaMEeTpiB € pejiiris, MOBa, CTaBJIEHHA 10 (popMambHOCTEH, CO-
IIaJIbHUN Ta OCOOMCTHIN MPOCTIpP, CTABJICHHS 10 MPUPOJIU, 10 BUKOPH-
CTaHHS 4Yacy, BITHOCUHU M1X JIOAMH [8; 9].

Peniris yuHUTH CepHO3HMI BIUIMB Ha XapakTep AIOBUX 3B 53-
KiB, €TUYH1 YCTAaHOBKH IPAIIBHUKIB, iX 30BHIIIHINA BUTJISAI, TIOBEAIHKY
crokuBauiB, rpadik podotu. B icnami, Hampukiaa, A€kl BUAU A110-
BOi aKTUBHOCTI mepeOyBaroTh 111 3a00poHor0. Cepen HUX JIMXBAPCTBO
(o Bu3Havae crnenudiky OaHKIBCbKOI cepu), yroau 3 MiJIBUILIEHUM
pu3ukoM (OIIioHu, (’rouepcHu), BUAM AISUIBHOCTI, HECYMICHI 3 MO-
pautio icaamy (rpajabHUM Oi3HEC, JoTepei, CIEeKYJSIIi 13 IIHHUMH T1a-
nepamu), Tpaauiiiiine KoMepIliiHe cTpaxyBaHHs, BAPOOHHUIITBO 1 TOPTi-
BJIsl 3a00POHEHUMH TOBapaMH (QJIKOr0JIeM, TIOTFOHOBOIO MPOAYKIIIEIO,
CBUHHUHOIO, MPEAMETaMHU S3UYHHUIILKOTO MMOKJIOHIHHS Ta 1H.). 3HAYHHM
BIUTUB Ha BeJeHHS Oi3Hecy B aziaTchkux Kpainax (Kuraii, Cinramyp,
['oHKOHT') 3p0oOMII0 KOH(YIIAHCTBO, IO BHUABISIETBCS B HEPIBHOCTI
BIJIHOCUH «0aThbKO — CHH», «CTapIIMA — MOJOJIINNY», «KEPIBHUK —
HiJJIETIAi», Y HEOOX1AHOCTI 3aBkAM 30epiratu cBoe oOauy4si, B KO-
JICKTUB13MI1 Ta BHCOKIM IIIHHOCTI JIFOJCHKUX BIAHOCHH y O13Heci. Xpwuc-
TUSIHCTBO Y€pe3 CBOIO HEOJHOPIAHICTh JEMOHCTPYE CKJIaJHE CTaBJICH-
HS 10 TIAOPUEMHUIITBA. SIKIIO MPOTECTAaHTU3M, HacamIepen KalbBi-
HI3M 1 JIFOTEPAHCTBO, CIIPUSE PO3BUTKY MIANPUEMHHUIITBA (SIK 11€ TTOKA-
3aB 1me M. Bebep), To mpaBociaB’si 3aBXKAU CTABUIIOCS 3 BEJIMKOIO ITi-
TO3pPOI0 JI0 «YHUCTOTO AYXY KOPHUCTOIIOOCTBa» (Xo4ya OaraTo JOCHII-
HUKIB J1JI0BO1 KYJBTYpPH CTBEP/KYIOTh MPO JESKY CXOXKICTh MPOTEC-
TaHTHU3MY 31 CTApOOOPSATHULITBOM IIOJI0 Oi3HECY).

Moga B mojeni opranizaniitoi kynaeTypu E. [llaitna € ogniero 3
apredakTiB KyJIbTypH Oprasizaliii, BEpIIMHOIO alcOepra, B OCHOBI
SKOI JIeXkaTh KyJbTYpPHI LIHHOCTI, HOPMH, BipyBaHHS, 0a30Bl HpHITY-
HICHHS. Y MDKKYJbTYPHIA KOMYHIKaIlll TPUIUHATO PO3PI3HATH KOJICK-
TUBICTCHKHI Ta IHAUBIAYAIICTUYHUN TUIIUA KyJIbTypu. KOJEKTUBICTCH-
Ka KyJbTypa MOUIMPEHA MEPEBAXKHO CEPEJl CXITHUX HApPOJIB, y SIKUX
IIPOBITHOIO IIHHICTIO € OTOTOXKHEHHS JIFOJAWHHU 3 KOJEKTHBOM. YacTo
MPEACTAaBHUKHU TaKOi KyJbTYpH BXXHBAIOTh 3aMEHHUK «MU», BUCJIOB-
JIOI0YM CBOIO OCOOMCTY YMKY. 3 METOIO MOJIIMIIIEHHS MI>KOCOOHUCTIC-
HO1 B3a€MOJIii 0COOMCTI iHTepecHu MAyTh Ha Apyrui miad. KojgekTus,
rpyIma OLIHIOKOTHCS K CTIMKI (PEHOMEHH COIIaJIbHOTO CBITY, BOJHOYAC
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AK OKpEeMHIl IHIUBIJ — 9K MOro MUHYyIIA YaCTUHA. B 1HAMBIIyaTiCTCh-
KMX KyJbTypax TOJOBHOIO I[IHHICTIO, HABIIaKW, € OCOOMCTICTh. THI
KyJbTYPH MOPOJKY€E OCOOJIMBUM TUTI CMIUJIKYBaHHS. Tak, MpecTaBHU-
KU KOJEKTHUBICTCHKUX KYJbTYp HaAMaraloTbCsl YHUKATU TPSIMUX MOB-
HUX B3a€MO/I1d, BUKOPUCTOBYIOUM HEBEpOAIbHI 3aCO00M KOMYHIKaIlli,
BOJHOYAC AK MPEACTABHUKHU 1HAMBIIYATICTUYHUX KYJIBTYpP BOJIIOTH
npsIMUMHU, BEpOATbHUMU, (JOpMaMU CITLIIKYBaHHS.

He MeHII BaXJIMBUM aCIEKTOM MDKKYJbTYPHOI B3a€EMO/IIi € He-
BepOalibHI KOMYyHikallii. MiMika, >KeCTH, MOIJISIAW, May3u, 3HaKU Bi-
TaHHS B PI3HUX KyJbTypax 1 CyOKYyJbTypax MOXYTb MaTH PI3HUHI
3MicT. Hampukimasn, kiacH4Huil aMepUKaHCHKHUI JKeCT «0’Kei» (yce B
nopsiiky) B SAnoHii o3Havyae rpoun, y @panuii — Hynb, y TyHicl — s
Tebe BO’10, a B psAdl KpaiH JlaTuHChKOT AMepUKU Mae oOpasyivBe 3Ha-
yeHHs. MilHe 1 eHepriiiHe pyKOCTUCKaHHs, TpaauIliiHe AJis J1JI0BOTO
npotokony CILA, €Bponu, abCOMOTHO HE MPHUIHATO B KpaiHax [liB-
nennoi ta IliBmenHo-CximHoi A3ii. Benuke 3HadeHHS B KpOC-KYJIb-
TypHUX KOMYHIKaIlisix Mae norisa. B apadcekux kpainax, JIaTUHCBKIM
Awmepuiti, [TiBnenHo-CxigHii €Bpori napTHEPH i Yac CHIJIKYBaHHS
HaMararoThCs BECh 4ac JUBUTHUCS OJIMH OJTHOMY B 0Yi, BOJAHOYAC SIK Y
OUIBIIOCTI KpaiH A3ii NpSAMUI MOTJIA B OYl BBAXKAETHCS HEMPUCTOM-
HUM 1 MOXE PO3IJISIATUCS K IEMOHCTpAIlis 3arpo3u a0 BOPOKOCTI.

BaxxnuBuM mapaMeTpoM IS PO3YMIHHS KYJbTYPH € BUKOpPHC-
TaHHS COIIAJIBHOTO Ta OCOOMCTOTO MPOCTOpPY. Y NESIKUX KYJbTypax
3a0X04Y€ThCSI BUKOPUCTAHHS COIIaJIbHOTO MPOCTOPY, B 1HIIMX — II€-
peBara HajaeTbesi ocoductoMy mnpoctopy. Y IliBHIUHIA AmepuIll BO-
JI0Th OCOOMCTUN MPOCTIP — UMM OUTBIII OOMEXEHUN TOCTYH 0 KEPiB-
HUKa, TUM BUITUH Horo craryc. CXiHa KyJIbTypa OpIEHTOBAHA Ha CO-
[iaJbHUM TIPOCTIp — KEPIBHUK 4YacTO mepeOyBae B OJHIA KIMHATI 3
niajaerTuMy. [HauBiAyanbHa TUCTAHIlIS MK JIFOJbMU TaKOXK BH3HAUYa-
€ThCA KYJbTYPHUMU TPAAUIISIMU KpaiHUu. ApaOu 1 JaTUHOAMEPUKAHIII
y TpoIleci MeperoBopiB MParHyTh MaKCUMaJIbHO CKOPOTUTU AUCTaH-
I[if0, BTOPTAIOUKCh Y uykuil mpocTip. [IpeacTaBHUKN CKaHIMHABChH-
KuX KpaiH, [liBHIYHOT AMepUKH, OLIBIIOCTI €BPONEHNCHKUX KpaiH J10-
TPUMYIOThCS Beaukoi auctaniii (0,5-1,5 m), 1m0 crpuiMaeTbest HOCI-
SIMU THIIMX KYJIBTYP SIK XOJOAHICTh, HEMIPUS3HD («MaHIPHI aHTJHI»).
Cnpoba CKOpOTUTH 1HAMBIAyaTbHY JUCTAHIIII0 MOXKE BUKJIMKATU He-
raTUBHY PEaKIliio 1 CTBOPUTH HE3PYUHICTD JIJIsl TapTHEpA.
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VY pi3HUX KyJIbTypax MOXHa CIOCTEpIraTh pi3HE CTaBIEHHS 0
ToTpuMaHHS (HOPMAIBHOCTEH, TTOB’A3aHMUX 13 BEJICHHSAM O13HECY, Tpa-
TUITISIMH, 3BHYasIMHU, puTyainamu. [lepmr HDK IOYaTH TEPETOBOPH,
MPEJICTABHUKU CXiAHOI Ta JaTMHOAMEPHUKAHCHKOI KYJbTYp 3A1HCHIO-
I0Th MEBHUW PUTyaJl 3HAMOMCTBA, MPOBOJIATH IMOIEPEHIO Oecily Ha
a0cTpakTHI TeMH. BojgHOUYac miBHIYHOAMEPHKAHII, HIMIII Ta JIESK1 1H-
Il HApOJW BiJIpazy MEPEXOoJATh JI0 CIpaBH, HE BUTpayaloud 4ac Ha
MOPOKH1 po3MOBHU. [10-pi3HOMY HOCII MEBHUX KYJIbTYP CTaBIATHCS O
IOTpUMaHHsI poOouoro rpadika, TEpMiHIB, 10 3ami3HEHb. Tak caMo
BIJIPI3HAETHCS B PI3HUX KYJIBTYpax CTaBJICHHS JO BUKOHAHHS KOHT-
pakty. [l amepukaHiiiB, HIMI[IB, OpUTAHIIB JOTPUMAaHHS BCIX BUMOT
KOHTPAaKTy € 00OB’3KOBHUM, Hisiki 0OCTaBUHU (HABITb JOCUThH BaXKJIu-
Bl) HE MOXYTh BUMpPABIATU MOr0 HEBUKOHAHHsS. [[7s1 mpejcTaBHUKIB
KpaiH A3ii KOHTpPaKT TaKOXX Ba)XJIMBUM, aj€ y BUIMAJKY CEPHO3HUX
3MiH 00CTaHOBKH, MTOSIBU HOBUX OOCTaBUH MOKJIUBUM 1 TPABUJILHUM €
Neperisii KOHTPAKTy Ha B3a€MOBUTITHIA OCHOBI. A, HampHKJai, Jia-
THHOAMEPHUKAaHII CIIPUUMAIOTh KOHTPAKT SIK SKUHCh «iJeadbHUN» J10-
KYMEHT, J0 TOTPUMAaHHS SIKOTO 32 MOKJIMBOCTI TpeOa mparHyTH.

VY pi3HMX HalIOHAIIBHUX KYJIbTYpax iCHY€ pi3HE CTaBJIEHHS JIO-
ner no mpupoau. e Moxe OyTH MiANOPSAKYBAaHHS TPUPO/IL, MOUTYK
rapMOHI1 3 IPUPOJIOI0 a00 TTaHYBAaHHS HaJl MPUPOOI0. Y JESKUX Kpa-
iHaxX JIOMIHY€ MiJJIETJI€ CTABJICHHS OO MPUPOIU, OO0KHIOBAHHS MPHU-
pOaM, TPUPOJHI KartacTpodu CHpUNMAIOTHCA SK TOKAapaHHs, Kapa.
[IpencraBHMKY IHIIUX KpaiH, HacaMIlepe] a31aTChKHUX, MIParHyTh KUTH
B TapMOHIi 3 npupojoto. JItoluHa € YaCTUHOIO MPUPOJIU, TOMY BIH HE
MOBUHEH 3aBJaBaTH IIKOAW HABKOJUIIHHLOMY CEPEIOBHIINY: 3a0py-
HIOBAaTH MOr0, HEPO3YMHO BUKOPUCTOBYBATH MPUPOAHI OararcTa. Lle
MPOSIBISETHCS, 30KpeMa, y MparHeHHi 0 BUKOPUCTaHHS €HEpro- 1 pe-
Cypco30epiratounx TEXHOJIOT1H. Y OUIBIIOCTI 3aXiAHUX KpaiH JIFOAUHA
MPOTHUCTaBJIslE cebe MPUPOAl, MparHe MaHyBaTH Haja HE («Bce Ha
osiaro moguHu!»). I CBOEI rocnogapCchKo MisILHICTIO 3aBa€ il He-
nornpaBHoi 1mkoau. CTaBi€HHS 1HAUBIAA 10 Opupoaud (GopMye Horo
CBITOTJISIZI, CTBOPIOE HOPMH 1 CTEPEOTUITH TOBEHAIHKH, SKI IPOSBIIS-
IOThCA 1 B OpraHi3ailisx.
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3aBaaHHsA 1A CAMOCTIIHOI podoTH

[Ipodeciiina eTuka 613HECY 1 ICUXOJIOTIS.

Bu3zHauTe CyTHICTb JIIJTIOBOT €TUKH.

Busznaute, 1110 Take mpodeciiiHa eTHKa.

ki cKJIaIoB1 BKJIIOYA€E B c€0€ €TUKET MIAMPUEMIIS?
Busznaute QpyHIaMeHTaIbHI IpaBUja A1IOBOTO €THUKETY.
KynbTypHi acniektu 0i3Hecy.

No gabkowdRE

Ha3BiTh 000B’S3K0B1 €IEMEHTH 1AIPHEMHHUIIBKO1 KYJIBTYPH.

8. 3acHOBHMK BiJoMOiI aMepukaHcbkoi kommanii IBM T. Jx. Bort-
COH PO3POOMB KOJEKC TMOBEIIHKW TMpaliBHUKIB. Ha3BiTh NmpuHIMMH
MOBEIIHKM mpalliBHUKIB IBM.

9. Sxi ocHOBHI (PyHKIIi BUKOHYIOTh KOPHOPATUBHI KOJEKCH B
opraxizarmisax?

10. V mporieci miaANpuEMHHIIBKOI TISJIBHOCTI BUHUKAIOTH Pi3HI
BUIY BigHOCUH. Ha3BITh iX.

11. Bu3Haure 3arajibHi €THYHI HOPMH IIMBLII30BaHUX IIij-
IPUEMIIIB.

12. Peniris Mae cepHO3HHMI BIUIMB Ha XapakTep IIIIOBUX
3B’S3KiB, €THYHI YCTAHOBKM MPAIlIBHHUKIB, X 30BHIMIHINA BUTJISI, T1O-
BEJIIHKY CHOKHUBayiB, rpadik podoru. Ha3sits ix.

13. Sk came HalliOHaJIbHAa KYJIbTypa BHU3HA4a€ MOBEIIHKY Ipa-
I[IBHUKIB KOMITIaHii Ta BIUIMBAE€ HA OpraHi3aiiiiHy KyJbTYpy 1 MOJIEIb
yIpaBIiHHS?

3anuTaHHs AJIA caMonepeBipKu

1. Ilo neXKUThb B OCHOBI MOKJIMBUX YHEPEIKEHb 10 Oi3HEC-
TISIIBHOCT] KIHKHU?

2. SIki OCHOBHI aCHEKTH IICHMXOJOTIYHOI KyJbTypu B Oi3HEc-
TISIILHOCT1?

3. IIo Take eTuka Oi3HECY?
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MEPEJIIK 3AIIUTAHD
JIO MIJICYMKOBOI'O KOHTPO.JTIO

[Icuxosnoris 613HeCy SIK MDKAUCIUIUTIHApHA HayKa.

[Ilo cTraHOBUTH MPEIMET 1 00’ EKT TICUXOJIOTIT O13HECY?

VY yoMy mossraroTh OCHOBHI 3aBJIaHHSI TICUXOJIOT11 Oi13HeCy?
Sxi micue 1 poJib MCUXoJIorii 013HECy B CUCTEMI HAYK?

5. 3 SKUMH CyMIKHUMHU cepamMu TMCUXOJIOTIT Ta SKUM YHUHOM

~owbhRE

OB’ s13aHAa MICUXO0JIOT1s 013HECY?

6. SIx1 OCHOBHI KaTeropii ncuxomaorii Oi3Hecy?

/. SIx1 0cOOJIMBOCTI B 3aCTOCYBaHHI B IICHUXOJIOTIi Oi3HECY Ma-
I0Th METOJIA TICUXOJIOT1i?

8. SIxi BIAMIHHOCTI Ta CXOXKOCTI MDK IOHSATTSIMH «IIIIIPHEM-
HUIITBO)» Ta «0O13HECH?

9. PoskpwuiiTe 3MICT MOHATTS «aHTEHPEHEP». SKi eTanu CTaHOB-
JICHHSI IT1€1 KaTeropii?

10. YuMm cormianbHl Teopii MIAMPUEMHUIITBA BIIPI3HIIOTHCS Bif
MICUXOJIOTTYHUX ?

11. V yomy monsirae BIIMIHHICTh T€OPii «BPOKEHUX 3A10HOC-
Tel» BIJ Teopli «pucy»? SIKi 11e MCUXOJOTIYHI MIAXOAN PO3TISAY Iiji-
PUEMHHUIITBA SIK OKPEMOTO i 0COOJIMBOTO BUY JIFOACHKO1 A1SIIIBHOCTI?

12. YoMy Oi3HEC BBAXKAETHCA CKJIAJHUM COIIAIbHO-€KOHOMIY-
HUM (peHOMEHOM?

13. SIxi1 BmacTUBOCTI OI3HECY € 3HAUYIIUMH B aHai31 MICUX0JIO-
T1YHOTO MAX0TY?

14. Sxi cknaoBl MiANPUEMHHUIITBA K CKIaAHOTO (peHOMEHY?

15. SIxi yMOBM MOTHUBAIIli IOCATHEHb BU 3HAETE?

16. SIxi yMHHUKH BiJOOpakarOTh OCHOBHI MOTHUBHU JO Oi3HEC-
TISIBHOCTL?

17. Sxi cnenudivyHl 1HAWBITYaTbHO-TICUXOJIOTIUYHI PUCH JIFOU-
HU 3yMOBJIIOIOTH 11 CXUJIBHICTh O O13HEC-TIOBEIIHKU?

18. BkaxiTh 0COOJMBOCTI MiANMPUEMHHUIILKOTO THUITY MHCJICHHS.
VY 4oMy noJiarae 3MiCT KOTHITUBHOTO MIAXOIY 10 PO3KPUTTS MOHSITTS
«IMATPUEMHHUIIBKE MUCTICHH S ?

19. SIxi ocHOBHI (DYHKIIIT CB1IOMOCTI JIFOJIUHU?
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20. IIlo HaIEXUTH IO HECBIIOMOT YaCTUHM IICUXIKH JIFOIMHHN?

21. YuM BIiAUyTTs BIAPI3HAETHCS Bl CIpUMMaHHA?

22. SIxkuii BUJ yBaru 4acTillle BPaXOBYEThHCA 1]l YaC CTBOPEHHS
peknamMu’?

23. Po3kpuiiTe NOHATTSA CTPYKTYPH OCOOHU.

24. YuMm OOYMOBIIOIOTBHCS 1 SIK 3IACHIOIOTHCS (OpMYBaHHS 1
PO3BUTOK 0CO0OHU?

25. JlaiiTe BU3HAYEHHS TeMIlepaMeHTy. SIKuii TeMrepaMeHT, Ha
Ballly IYMKY, IEpeBa)xae y Bac 1 4omy?

26. Pozkpuiite 3MicT mOHATTA xapaktepy. [1{o Bxoauts y cTpyk-
Typy Xapakrepy?

27. Po3kpuiiTe B3a€MO3B’SI30K TEMIIEPAMEHTY 1 XapakTepy.

28. Jlaiite BU3HaAUYeHHs 3110HOCTEN. SIKi ICHYIOTh OCHOBHI BUJIU
310HOCTEH N0 IMHN?

29. Slxa posib CIIPSIMOBAHOCTI B PO3BUTKY 0cOOM JroauHu? SKi
dbopmu CipsIMOBAHOCTI?

30. ki MeTOoau BIUIMBY Ha OCOOUCTICTh y O13HEC1?

31. I'enaepHi crepeoTU i OOMEXKEHHS 111010 BEICHHS O13HECY.

32. SIki MOXyTb OyTH IPUUMHU HENOCATHEHHS yCHIXy Yy 0i3HEC1?

33. Tumonoris mignpuemuis 3a M. ®peiimixom.

34. TlosicHITh, YOMY TPOIIIl SIK 00’ €KT BUBYEHHS IIPUBEPTAE yBa-
I'y JIOCJI1JTHUKIB.

35. SIki TMUMM OCOOMCTOCTI BHAUISIIOTH Y KOHTEKCTI CTaBJICHHS
JI0 TpouIeu?

36. Ski pakTOpH BIIIMBAIOTH HA CTABJICHHS J0 TpoIei?

37. Sk BigOyBajacs €BOJIIOIISI MOBJICHHS B MPOIIECI iICTOPHUIHO-
IO PO3BUTKY JIFOJCTBA?

38. Io Take «I1I0Be CHIIKYBaHHS»?

39. ki QyHKUIi CriIKyBaHHS?

40. Ha3BiTh Ta oxapakTepu3yWTe 3MICT CHUIKYBaHHA. SKi L
Ta 3aCO0U CIJIKYBaHHA?

41. SIxi icHYIOTHh BUJIM AUJIOBOTO CHIIKyBaHHA? JlaiiTe iM Xapak-
TEPUCTHKY.

42. Po3kpuiiTe 0COOJIMBOCTI AUIOBUX TeperoBopiB. fAka ¢yHK-
114 i€l OpMH AUTIOBOTO CIUIKYBaHHS?
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43. Po3kpuiiTe MOCHIJOBHICTh MPOBEJCHHS AUIOBUX IEPErOBO-
piB. HaBeaiTh mpuKiIaan MCUXOJOTIYHUX MPUUOMIB JJISI TT1IBUIIICHHS
€()EeKTUBHOCTI JIJIOBUX MEPETOBOPIB.

44. SIxi OCHOBHI MOMWIKH MOXYTh OyTH JOMYILEHI IijJ 4ac Be-
JICHHS JIIJIOBUX TIEPETOBOPIB?

45. Po3kpuiiTe 3MicT 1 Miclie KOHGIIKTY y JAUJIOBOMY CIIJIKY-
BaHHI. Slka poib KOHDIIKTY Yy J1IJIOBOMY CHIJIKYBaHH1?

46. Sxi MOXyTbh OyTH NPUYUHU BUHUKHEHHS KOH(IIKTIB?

47. Sxumu MOXYTb OyTH HACTIIKU KOHPIIKTIB?

48. Ha3BiThb OCHOBHI CTpaTerii MOBEIIHKKA B KOHPIIKTHUX CUTY-
aisx 1 cepu ix 3aCTOCyBaHHS.

49. Sxi iCHYIOTbh CTUJI1 PO3B’A3aHHA KOHQIIKTIB?

50. YoMy HEOOXiHO [OCHUTb PETENbHO OMNpalbOBYBATH IILJI1
O13HeC-AisUIbHOCTI?

51. IlepepaxyliTe OCHOBHI (haKTOpH, SIKI BIIMBAIOTH HA YCITIIII-
HICTH O13HEC-T1SUIbHOCTI.

52. YuMm «Bpami» YNpPaBIIHCHKI PIMIEHHS BIAPI3HIIOTHCS BiJl
«HEBIAIINX)»?

53. Uepe3 ski eTanu NPOXOAUTH NPOLIEC BUPOOJEHHS YIIpPaB-
JTHCBKUX PIIICHb?

54. Sxi ncuUxoJoTiuHI (paKTOpHW BIUIMBAIOTh HA MPUUHATTA
YIPABIIHCHKUX PILIECHb?

55. ki cmocobu moo0IaHHS TIEPEIKOI BU 3HAETE?

56. JlaiiTe XapakTepUCTUKY OCHOBHHMX BHUIB 0OMaHy B Oi3HECI.
SKi ICUX0JI0T14HI 0COOIMBOCTI 0OOMaHy B 013HEC1?

57. SIk1 iICHYIOTh OCHOBHI METO/M pO3Mi3HaBaHHs 0OMaHy?

58. BkaxiTh OCHOBHI (PYHKIIIi KEpiBHHKA ITiIIPUEMCTBA.

59. V¥ yomy BHpaxkaeTbcs QyHKIIIS TUIaHYBaHHA?

60. SIxi BUAM KOHTPOJIO BU 3HA€TE?

61. SIx Moxe 3A1MCHIOBATUCA HaBYaHHS MEPCOHANY Ha MiANpPHU-
€MCTBI?

62. fxi mepeBaru maTepiajibHOI 1 MOpPAJIbHOI MOTHBALlIL TMep-
COHAITY?

63. Illo BXOAWTH y MOHATTS «KOPIOPATUBHA KYJIbTYypa»?

64. Ilepepaxyiite Ta OOTpyHTYHTE 00’ €KTHBHI MPUYNHU BUHHUK-
HEHHS cTpecy y Oi3HeCMeHa.
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65. IlepepaxyiiTe Ta OOIPYHTYITE Cy0 €KTUBHI MPUYNHU BUHUK-
HEHHsI CTpecy y Oi3HeCMeHa.

66. Ha sxi Tpu kaTeropii MOKHa MOJITUTH PI3HOMAHITTS CTpe-
CIB, SIK1 JIIIOTh Ha O13HecMeHa?

67. SIxi iCHYIOTh OCHOBHI METOH 3HIKECHHS CTpecy?

68. SIk BU po3yMi€Te «TPhOXKOMIIOHEHTHUI» XapaKTep MpoLecy
poaaxy?

69. YoMy n0 modaTKy Mpe3eHTalli ToBapy MOTPIOHO BUSIBUTH
noTpedu KimieHTa?

70. Y yomy mepeBaru BIAKPUTHUX 3alUTaHb TIEPeT 3aKPUTUMHU ?

71. TlepepaxyiiTe MpUUYMHU 3allepeyeHb KIIE€HTA MICIs MPE3CH-
Talii ToBapy?

72. Sk BU pO3yMi€T€ CUCTEMHUMN MiAX1] Y Mpojaxax”?

73. SIxi npuiioMH BUKOPUCTOBYIOTHCA B PEKJIaMi ISl 3aJTy4eHHS
yBaru?

74. SIxkvii ICUXOJOTIYHUIN BIUIMB PEKJIaMU Ha CIIOXKUBAYIB?

75. SIK1 iCHYIOTh METOJIM BUPIIIECHHS TPYNOBUX 3aBAaHb y IMiJI-
MPUEMHUITBKINA TISUTBHOCTI?
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I'’TIOCAPIN

ABTOpPUTAPHUH (IMPEKTUBHUH, BOJILOBHH) CTHJIb KEPIBHUIIT-
Ba — 0a3yeThCd Ha >KOPCTKOMY CIOCOO1 yIpaBJiHHS, HEJOMYIICHHI
HILIaTUBU, TOTATLHOMY KOHTPOJI.

ABTOpPUTET — 3arajJbHOBU3HAHWN BIUIMB 1HAWBIIA Ha 3aiiMaHiit
1oca/il; BU3BHAHHA 3a 1HAMBIAOM MpaBa Ha MPUUHATTS BiANOBIIAJIBHO-
ro pilIEHHS B YMOBaX CIUIbHOI TISUIBHOCTI.

AjanTamisi — Iporec aKTUBHOTO IPUCTOCYBAHHS OCOOHMCTOCTI
a00 colliaJbHOI IPYNH J0 COLIaJIBbHOTO CEPEIOBUIIIA.

AKTHBHICTh 0COOMCTOCTI — 3/1aTHICTH OCOOMCTOCTI 1HIIIFOBATH
3MIHU y MPOILIeCi BITHOCUH 3 HABKOJIHUIITHIM CBITOM.

Bi3nec (aHrn. iHTEpEC, A1JI0, Yro/1a, TOPTiBiIsA) — 3aKOHHO OpraHi-
30BaHa JIsUTBHICTB, [0 MPUHOCUTD J10X11, TPHOyTOK abo 1HIII ocobOuc-
T1 BUTOJIH.

Bep0anbHa KoMYHiKaliag — KOMYHIKaIlisl 32 JOMIOMOI'OK) YCHOI 1
IIUCbMOBOI MOBM.

B3aemogisi — B3aeMo3asie:)KHIM OOMIH JisIMH, OpraHi3allis JIFOIb-
MU B3a€MHHUX JIi{, CIPSIMOBAHMX HA peaji3allito CIiJIbHOI TISUTbHOCTI.

BikoBi kKpu3n — 0coOJMBI MEpexiHI NEPIOId PO3BUTKY JIIOIU-
HU, SIK1 XapaKTEepU3yIOThCS TICUXOJIOTTYHUMHU 3MIHAMU 1 HEIO MEPEKU-
BalOThCHI.

I'pomaacbka aymMka — MmyOJi4HO BUPaXEHE 1 MOIIUPEHE CY-
JUKEHHSI, SIKE MICTUTh OI[IHKY 1 CTaBJEHHs (IIpUXOBaHE, SIBHE) 10 IO-
I, 0ci0, AISIBHOCTI TPYI, OpraHi3ailiii, 0 CTaHOBISATH NEBHUMN 1H-
TepeC JJIS CYCITIbCTBRA.

I'pynoBa auckycisi — MeToJ; TPynoBOTO OOTOBOPEHHS MpoOIIe-
MU, SIKAW a€ 3MOTy BUSBUTH CIIEKTP JyMOK 1 CY/DKCHb WICHIB TPYIIH,
3aMpOIOHYBAaTH MOXIJIMBI IUISIXM BUPIIICHHS 3aBJaHHS, 3HAUTH TPY-
MOBE PO3B’A3aHHS MPOOIIEM.

I'pynoBa 3rypToBaHicTh — yTBOPEHHS, PO3BUTOK 1 (hOpMyBaHHS
3B’SI3KIB Yy TpyMi, $Kl 3a0€3MeuyloTh MEPETBOPEHHS 30BHI 3aJaHO1
CTPYKTYpPU Ha MCHUXOJOTIYHY CHUIBHICTh JIIOJEH, TCUXOJIOTTYHUN Op-
raHi3M, SKAW >KMBE 3a CBOIMH HOpPMaMHU 1 3aKOHAMH BIJAMOBITHO JO
CBOIX ITij1eH 1 minHocTel. [Iporiec rpynmoBoi nMHAMIKU, SIKUW XapaKTe-
pu3ye Mipy (CTYIiHb) IPUXUIBHOCTI IO TPy HAJICKHHUX JI0 HEl 0Ci0.
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I'pynoBuii KOHQUIIKT — CTaH Je30praHizaili, MOPYILIECHHS pIB-
HOBAaru B TPYIIi.

I'pynoBa HopMaJizanist — COIIaJIbBHO-TICUXOJIOTTYHUN (PEHOMEH,
SKUWA BHHHUKA€E y pe3yJbTaTi TPYNOBOI AUCKYCIi, KOJM TMPOTUIEKHI
TOYKH 30pYy, HABITb €KCTPEMasbHI MO3MIIII, 3rIaJKYIOThCSA 1 CTAIOTh
€IMHOIO YCEPEIHEHOIO TYMKOIO.

I'pynoBi HOpMM — TMEBHI NpaBWIa, CTAHIAPTH TOBEIIHKH, BHU-
poOJIeH1 TPYIIO0 U1 3a0€3MeUeHHS CITUIBHOT AiSTIBHOCTI 11 YICHIB.

I'pynoBa nossipu3aiisi — COIlaJbHO-TICUXOJIOTTYHUN (HEHOMEH,
110 € pe3yJIbTaTOM I'PYIIOBOi IUCKYCIii, y MPOLECI SIKOi pi13H1 TOYKH 30-
Py, IyMKH OQOPMITIOIOTHCS Y JIB1 MPOTUJICKH1, TPYIOBI MO3UIII1.

I'pynoBi poJii — TUMOBI CrIOCOOM TOBEIHKH, SKI MPOMOHYIOTH,
OUIKYIOTb, PEATI3yIOTh YHACHUKHU TPYIIOBOIO MPOIIECY.

I'pynoBa cyMmicHiCTL — COIIATBLHO-TICUXOJIOTIYHUM TMOKAa3HUK
3TypTOBAHOCTI TPYIIH, II0 BUPAKAE MOKIIUBICTh 0€3KOH(IIKTHOTO CITLI-
KyBaHHS 1 MOTO)KEHHS JiM 1HIMBIIIB B YMOBAaX CIIJIBHOI JiSTTHOCTI.

I'pynoBi cankmii (JaT. HEMOpyIIHA MOCTAHOBA) — CYKYIHICTb
MEXaHI3MIB Ta 3ac00iB, 3a TOMIOMOTOI0 SIKMX TpyIa CTUMYJIIOE HOpMa-
TUBHY TNOBEIHKY, BIUIMBA€ Ha JOTPUMAHHS 1HAWBIJAMU ICHYIOUUX Y
HilA HOPM Ta I[IHHOCTEH.

JleBianTHA MoBeaiHKAa (7aT. BIAXWJICHHS) — CUCTEMa BYHMHKIB,
110 BiAPI3HAIOTHCA BiJ 3araJIbHONMPUMHATUX Y CyCHIIBLCTBI HOPM ITpa-
Ba, KYJbTYpPH, MOPAJIL.

JleJieryBaHHsl — MPU3HAYEHHS pOOOYNX 3aBJaHb, TOBHOBAKECHD
Ta 000B’SI3KIB CIIBPOOITHUKAM OpraHi3arii.

JleMOKpaTUYHUH CTWJIb KePiBHMITBA — CTUJb 0a3yeThbCs Ha
KOJIETI1AJIBHOCT1 IPUUHATTS PillIEeHb, BpaXyBaHHI JyMOK 1, SIKIIO MOX-
JMBO, MoOaXXaHb MiJUIETNINX, NEepeJaBaHHl YaCTUHU MOBHOBAXXEHb TI1/I-
JICTIINM;, CTHJIb 3a0XOYCHHS, 1HIIIaTUBH.

JisoBa Gecina (po3mMoBa) — 1€ BUJI MIKOCOOUCTICHOTO JILJIOBOTO,
CJIy>KOOBOTO CIUJIKYBaHHsI, 110 Tepeadadae oOMiH iH(dopMali€ero, 1o-
TJIAIaMA, [yMKaMU 1 CIIpSIMOBaHUI Ha BUPIIICHHS ITEBHOT TPOOIeMHU.

Jli10Be CHiJIKyBaHHSI — CIUIKYBaHHS, METOIO SIKOTO € OpraHi3a-
ig 1 oNTUMI3alisl BUPOOHUYOI, HAYKOBOi, KOMEPIINHOI YW 1HIIOI
TISUTBHOCTI, JIe Ha MEPIIOMY MICII CTOSITh IHTEPECH CIIpaBH, a HE KOH-
KPETHUX CIIBPO3MOBHUKIB.
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Emnarisi — yMiHHS TPOHUKHYTHCS TIEPS)KUBAHHSIM 1HIIIOT JIFOIH-
HU, YMIHHS CITIBIIEPEXKUBATH, CITIBUYBaTH.

ETuka 0i3Hecy — mpaBuia, HOPMHU, 1[0 PETYJIIOIOTh BITHOCUHH
cy0’€eKTiB O13HECY.

ETuka aiyIoBMX BIIHOCHMH — cHUCTeMa 3HaHb MPO MOpajbHI ac-
[IEKTH AUJIOBHUX BIIHOCHH.

ETniuna rpyna — criiika CHUIbHICTh, IO ICTOPUYHO CKJIAJacs
Ha MEBHIN TEPUTOPIi 1 sIKIM BIACTUBI MOPIBHAHO CTAaOLIBHI 0OCOOIUBOC-
TI MOBH, CIIUJIbHI PUCH, HEMIOBTOPHI SKOCTI, YCBIJIOMJICHHSI €IHOCTI 1
BIJIMIHHOCTI B1J] 1HIIUX YTBOPEHb (CaMOCBIJIOMICTh €THOCY), BIIMiHHI
BIJl ITHIIUX TPYI XapaKTEPUCTUKH (CIOCIO KUTTEISIIBHOCTI, TPAAMIILII,
HOPMH, TIpaBWja, 3BUYKH, MaTepiajibHa 1 JYXOBHA KYJIbTypa, METOJ
rocrnoJIapCbKO-€KOHOMIYHOI [ISNIBHOCTI, BHYTpILIHA (hopMajbHa Op-
rasizaiis Ta i.).

ETHOLEHTPU3M — TIICUXOJIOTTYHA CXWIBHICTh CIIPUIMATH BC1 KUT-
TEBI MO/ 3 MO3MITIT CBOET €THIYHOI IPYIIH, BBAXKAIOYH 11 €TAIOHOM.

3apakeHHsl — IICHXOJOTTYHUI BIUTMB Ha OCOOMCTICTH Yy IpoIieci
CHIJIKYBaHHS 1 B3a€MOJI1i, KM Mepeae MEBHI HACTPOi, CIIOHYKH HE
yepes CBIOMICTh Ta 1HTEJIEKT, a uepe3 eMOIIiHY chepy.

3nionocti (Skills) — iHAMBIAYaTEHO-IICHXOJIOTIYHI OCOOIMBOCTI
0COOMCTOCTI, 110 € MEPEIYMOBOIO YCHIITHOTO BUKOHAHHS HEIO MEBHOI
TUSIBHOCTI.

IMigKk — BpaXkeHHs, iK€ 0COOMCTICTh 200 OpraHi3allisi CIpaBJisi-
I0Th Ha JIOJIeH 1 sike (PIKCYEThCS B iX CBIIOMOCTI y (GopMi MEBHUX
eMOIIIHO 3a0apBIECHUX CTEPEOTUITHUX YSIBJICHb.

InHoBaniiinuii mpouec — 3A1MCHEHHS IIJIECIPSIMOBAHUX 3aXO0-
IIiB, HAIPABJICHUX HA MEPETBOPEHHS OY/Ib-IKUX KOMIIOHEHTIB Y CTPYK-
Typl a00 (PyHKI[IOHYBaHHI OpraHi3allii.

InenTudikanis — npouec oToToxxkHEeHHs (YHmoAiIOHEHHS) cede 3
IHIIIAM 1HJIUBIJIOM a00 IPyHOI0, OCHOBOIO SIKOTO € EMOLINHUIN 3B’ SI30K,
HAOyTTs, 3aCBOEHHS ILIIHHOCTEH, pOJed, MOpPAIbHHUX SKOCTEH 1HIIOI
JTIOJIMHUA, OCOOJIMBO OaTbKiB; KOMiIOBaHHSA Cy0’€KTOM JyMOK, IIO-
YyTTIB, JIIM 1HIIOT JTIFOJIUHH, SIKA € MOJICILIIO.

IHcTUTYTH comiamizanii — KOHKPETHI Tpynu, B SKHUX JIFOJWHA
JOJIY4a€ThCsl 10 CUCTEMHU HOPM, IIIHHOCTEH 1 COIlaJbHHUX 3B’SI3KIB
(cim’s1, ko1a, HehopMasIbHI OpraHi3ailii, 3aco0u MacoBoi iHpopMmaIlii
TOIIO).
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IMigk — cuctema ysBIICHb JIIOJIEH TTPO Oyab-sIKUil 00’ €KT; HaOip
3Ha4Y€Hb, 3aBASKH SKOMY OyAb-SKHWA OO’ €KT € BIJJOMUM 1 3aBISIKU
SKOMY JIFOJIM TIEBHUM YHHOM OIKMCYIOTh MOTO, 3a1aM’sITOBYIOTh 1 CTaB-
JSTHCS 10 HBOTO.

KoH}uIiKT — 31TKHEHHS 3HAYYILIUX, KOHKYPYIOUHUX, HECYMICHUX
91 MPOTWJICKHUX TOTJISAIB, MMOTpeO, 1HTEpeciB 1 MM IHAWBIMIB Ta iX
TPYIL.

KepiBHUK — iHAMBIA, Ha SIKOro OQILIMHO MOKIafeH! (YHKIIIT
yIpaBIIIHHS 1 OpraHizallii AisUIbHOCTI B TpyIi (yCTaHOBI, (hipMi Ta 1H.).

KepiBHUIITBO — COIIaJIbHO-TICUXOJIOTIYHUI BIUIMB Ha 1HIIHUX
J0JIeH, SIKUM 301MCHIOETHCS 1HUMBIZIOM YU KOJIGKTUBHUM CYyO’ €KTOM 3
METOIO CTPYKTYPYBaHHS 1 Ta BIIHOCHH Y TpyIIi (OpraHi3arii).

KoJjiekTHB — colliajbHa TpyIia BUIIOTO PiBHS PO3BUTKY 3 TIEBHOIO
OpraHi3aliifHo0 CTPYKTYpPOIO, 1110 MOEIHAHA [UIAMH CIUIBHOI CYCILIb-
HO KOPHUCHOIT JISUTbHOCTI Ta Ma€ CKJIaIHy JTWHaMIKy (popMaibHUX 1 He-
dbopManibHUX BiTHOCUH. JlisSUTBHICTH YJICHIB KOJICKTUBY BHU3HAYAETHCS
0COOHMCTICHO 3HAUYMMHMHU 1 COIIAJIbHO BU3HAHUMH I[IHHOCTSIMMU.

KomyHikabeqbHiCTh — prica 0COOMCTOCTI, 3AaTHICTH i1 IO CIILJI-
KYBaHHS 3 1HIIIMMH JIFOJIbMHU, TOBAPUCHKICTb.

KomyHikaTHBHA MiATOTOBKA MEPCOHAJNY — HANPSIM Y 3arajb-
HI cucTeMl NpodeciiiHOro Ta MCUXOJOTTYHOTO0 HAaBYAHHS MiAIPUEM-
HUIIBKUX Ta YIPaBIIHCHKUX KaApiB, 3aBIAHHSAM SKOi € BHPOOJICHHS
HAaBUYOK JI0 TOBHOIIIHHOTO MiKOCOOHMCTICHOTO CHIJKYBaHHS 3 KoJie-
raMu Ta MiJIeTJIiMH, 10 TBOPUYOTO CHIBPOOITHUIITBA 1 T1aJI0Ty 3 HUMHU.

KoMyHikaTUBHMI NOTeHIlia/l KepPiBHMKA — IPUTaMaHHI KepiB-
HUKY KOMYHIKaTHBHI MOXJIMBOCTI, SIKI € BHYTPIIIHIM pe3e€pBOM OCO-
OMCTOCTI, peai3yrThCs K CBIJIOMO, TaK 1 CTUXIMHO.

KomyHikaTuBHI 0ap’€pM — NCHUXOJIOTIYHI MEPEIIKOAM, 10 BU-
HUKAIOTh Ha [UJISIXY OTPUMaHHS 1H(QopMaIrii.

KomyHikaniss — pyHaamMeHTallbHA O3HAKA JIFOACHKO1 KYJIbTYpH,
sKa TOJISTaE y B3a€EMO3B 3Ky, B3a€MOCIIUIKYBaHHI, B3a€MO/IIT JIFOAEH
Ha OCHOBI OOMiHY NeBHOIO iH(popMmaliero. CekTp 3B’s3KIB Ta B3a€MO-
T, 10 mepeadadaroTh 0e3mocepeiHl Ta OMOoCepeaKOBaHI KOHTAKTH,
peaizalliio ColialbHUX BITHOCHH, PETYJIAIII0 COIiaJbHOrO IPOIIECY,
I[IHHICHE CTaBJICHHS J10 HbOTO, 0OMiH 1H(OpMAIIi€t0, CITIBIEPEKUBAH-
Hs, B3a€EMOPO3YMIHHS, CIIPUUMaHHS, BIATBOPEHHS, BIUIMB TPYIH Ha
JIOMHY UM OJTHIET JIFOJMHM Ha 1HIITY.
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KoMnieTeHTHiCTh KepiBHMKA — HAsIBHICTh Y KEpIBHUKA CIIEIli-
aJIbHO1 OCBITH, IITMUPOKOI 3araJIbHO1 ¥ CHEIIaIbHOT epyIuIIii, MOCTiiHE
M1JIBUIIIEHHS] HUM CBO€T HAYKOBO-MPOPECIMHOT MiATOTOBKH.

Kongaikt — ocoOnuBuii B 0COOUCTICHOI B3a€MO/Iii, B OCHOBI
SKOTO JISKaTh MPOTHJICKHI 1 HECYMICHI B Takii CUTYyaIlil 11, IHTepe-
CH, TUIIH MOBEIIHKH 1 MIJl YaC AKOTO0 BUHUKAIOTh HEMPUEMHI MTOYYTTS
Ta MEePeKUBAHHS.

KyabTypa ynpaBiiHHSI — KOMIUIEKCHA y3arajJbHEHa XapakTe-
PUCTHKA YMPABIMHCHKOI Mpalli, 0 BigoOpaxae 11 SKICHI O3HAKH Ta
ocobnuBocTi. KynbTypa ynpaBiiiHHS MICTUTh: CYKYIIHICTh 3HaHb, MIpY
MOTJISAIIB, MOPaJIbHO-€CTETUYHI HOPMHU TIpalli, CTaBJCHHS A0 IIpaii,
HABUYKHU OpraHizallii mpaii, yMIHHS BOJIOJITH COOO0 1 pO3YMITH JIIO-
JIeH, K1 MPaLO0Th MOPS/I.

JlioepanbHuii (HOMiHAJIBHUI) CTHJIb KePiBHUIITBA — 0a3ye€Th-
Csl HAa TOMY, IIIO POJIb K€PIBHUKA 1]l Yac MPUUHSTTS PIIICHb CTa€ HO-
MIHQJIBHOIO, BKA31BKM HE HAIOThCSA, KEPYIOTh MiJUICTII, 1€ MPUHITUIL
«CBOSI JIIOAMHAY.

Jlinep (aHri. mpoBiTHUK, Bey4YHil, KEPIBHUK) — HAIIJICHUN Hak-
OUTBII I[IHHICHUM MOTEHIIAJIOM 1HAWBIJ, SIKUM Ma€ MPOBIAHUN BILUIMB
y Tpymi.

JlizepcTBO — Ipoiiec opraHizaiii i yrpaBIiHHSA MaJolO COIlialb-
HOIO TPYTIO0, SIKMH CIIPHUSE TOCATHEHHIO TPYITOBUX IUJICH Y BU3HAYCHI
TEPMIHU Ta 3 ONTUMAIBHUM €(PEKTOM.

JIokyc KOHTPOJII0 — BJIACTUBICTH OCOOMCTOCTI, fIKa Tependayvae
CXWJIBHICTh JIFOJVHU MPUIIACYBATH BiAMOBIAANBHICTh 3a pE3yJIbTaTH
CBO€ET AISUTBHOCTI 30BHIIIHIM CHJIaM (€KCTepHaJIbHUM JIOKYC KOHTPO-
J10) Ta BJIACHUM 3J10HOCTSM 1 3yCHUJUISIM (IHTEpHAJIBHUN JIOKYC KOHT-
poJIIO).

«MaprinajbHa» 0coOMCTICTb — 1HIAWBIM, SKHUM, ONMMHUBIINCH Ha
MEXI1 JBOX YU KUIBKOX KYJBTYp, MOJ0JaB MEXI CHUILHOCTI, B SIKIM BU-
XOBYBAaBC$l, OJTHAK HE 3MIT YBIMUTH a00 HE OyB MPUUHATHI Y HOBY TPYILy.

Menemxep — J10/IMHA, KA OPraHI30BYy€e KOHKPETHY pOOOTY TEB-
HO1 KUITBKOCT1 IIPAI[IBHUKIB, KEPYIOUHUCH CYYaCHUMH METOJAMH.

MeHesKMEHT — YyOpaBiIiHHA BUPOOHMIITBOM 3acobamu crie-
[laJbHUX METO/IB IUIaHYBaHHS, PETYJIOBAHHS Ta KOHTPOJIO TOCIO-
JApPCHKOT AISITBHOCTI JJIsI IJBUIIICHHS 11 €(DEKTUBHOCTI.
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MoTuB (J1aT. pyxaw) — CHOHYKaJlbHAa MPUYMHA M1 1 BUYMHKIB
moneil. OCHOBOIO MOTHBY JISUIBHOCTI JIIOJAMHU € 11 Pi3HOMAaHITHI
noTpeou.

MoTuBallisi — 11¢ CyKyITHICTh IPUYUH TICUXOJIOTIYHOTO XapaKTe-
Py, AKa MOSCHIOE MMOBEMIHKY JIFOJUHH, ii IMOYaTOK, CKEPOBAHICTh 1 aK-
TUBHICTb.

HagiloBanns (cyrecrisi) — npoiiec BIUIMBY Ha MCUXIYHY chepy
JIOAWHHU, TOB’S3aHUIN 3 1ICTOTHUM 3HIDKEHHSM 1i KPUTHYHOCTI JI0 1H-
dbopmariii, 1110 HAAXOAUTh, BIACYTHICTIO IIParHeHHs MEPEBIPUTH ii J10-
CTOBIPHICTh, HEOOMEXKEHOIO TOBIPOIO 10 11 JKeped.

HacainyBaHHsi — mpolec oOpi€HTamii Ha TEBHUM IPUKIa,
B3Ipellb BIATBOPEHHS OTHICIO JIFOAWHOIO 1, BUMHKIB, )KECTIB, MaHED,
1HTOHAII 1HIIOI JIOJIMHU, KOMIIOBAHHS PHUC ii XapakTepy Ta CTUIIIO
KUTTSL.

HacraBHuK — cniBpoOITHUK a00 IHIIWNA 1HIUBIMA, SKUH € 3pa3-
KOM POJIbOBO1 MOJIEJI1, TUIMTHCA 3 IHITUMM POOITHUKAMU I[IHHUMU TO-
pajiaMH 1110/10 BUKOHYBAHUX POJIeH 1 CTEPEOTHUIIIB MOBEIHKHU.

HauionaabHuii Xapakrep — cBoepigHe cuenudiuyHe moeHaHHS
TUIOBUX PHUC y KOHKPETHUX ICTOPUYHHUX 1 COL1aJTbHO-€KOHOMIYHHUX
yMOBax OyTTs Hallli, ysIBI€HHS HApOy Npo ceOe, CYKYyIHICTh CTINKHX,
OCHOBHHMX JJIsl HAIlIOHAJIbHOI CHUIBHOCTI OCOOJMBOCTEN CIpUAMAaHHS
HABKOJIMIIIHBOTO CBITY Ta ()OPM pEaKIIiid Ha HHOTO.

HeBep0asibHa KOMYHIKALisE — KOMYHIKaIlisl 32 JOTIOMOTOI0 He-
MOBHHX 3ac001B (3K€CTH, MIMiKa, I1ay31, MaHEepPH, 30BHIIITHICTB).

HeBepOasibHa moBeQiHKAa — HANPI3HOMAHITHINI pyXu (3KECTH,
eKcrpecis 00auyus, 1mo3u, 1HPOopMaIIHHO-PUTMIYHI OCOOJIMBOCTI TO-
JI0CY, TOTHK), SIKI BUPAXKAIOTh MCUXIYHI CTaHU JIIOJIMHH, 1i CTaBICHHS
710 MapTHEPA, 10 CUTYaIlll CIIJIKYBaHHS 3arajioMm.

HoBoBBeaeHHsI — 3aX0/H, CIIPSIMOBaHI Ha TICPETBOPECHHS OY/Ib-
SKUX KOMIIOHEHTIB Y CTPYKTYpi a00 (PyHKIIOHYBaHHI opraHizariii.

Hopma ynpasJ/iiHHA — KIJTBKICTh MPaIlIBHUKIB, SIK1 IEpeOyBaroTh
y 0e3nocepeAHLOMY MIANOPAIKYBaHHI MEHEIKEPA.

OpranizaTopchbKi 31i0HOCTI — CYKYITHICTh IICUXIYHUX PUC OCO-
OMCTOCTI1, HEOOX1THUX JIJIsI YCIIIIHOTO OBOJIOIHHS OPraHi3aTOPChKOIO
JUSIIBHICTIO, 11 €(PEKTUBHOTO BUKOHAHHS.
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Opranizaniiina KkyJbTypa — HaOlp JONYIIEHb, MEPEKOHAHbD,
IIIHHOCTEH 1 HOPM, 5Kl MTOIJISIOTHCS yciMa YJieHaMH OpraHi3ailii.

Opranizanis — criiika dopma 00’eqHaHHS JIIOJe abo rpyr,
NOB’SI3aHUX CIHUIBHOIO JISJIBHICTIO (MIANPUEMCTBO, KOMEpPIIHI 1 He-
KOMEpIIIHI YCTaHOBH Ta iH.). ['pyna nroaei, AisuIbHICTh SKUX CB1JIOMO
KOOPAUHYETHCS JJIsI NOCSTHEHHS 3arajibHOi MeTH abo mined. Cytre-
BUMM XapaKTEpPUCTUKAMHM OpraHizaili € crheuiangizamis KOXKHOro ii
yjieHa Ha OyIb-sIKIM TPyJOBIH omepallii, CHHXpOHHICTb, OJJHOHAIPaB-
JICHICTb.

Oco0ucrictb — Cy0’€KT BJIACHOI XKUTTEIISIBHOCTI, CyCHiJIbHA
1CTOTa, HaJUJICHA CBIJIOMICTIO 1 MpEJICTaBJI€Ha MCUXOJIOTITYHUMH Xa-
PaKTEPUCTHKAMH, SIKI € CTINKUMH, COLIAIBHO 3yMOBJICHUMU, BHUSBIIS-
IOThCS Y CYCIUIBHUX 3B’SI3KaX, BIAHOCHMHAX 3 HABKOJIMIITHIM CBITOM,
IHIIUMH JTFOAbMHU.

Hinnpuemens (ppanil. mocepeHUK) — JIIOANHA, KA JI€ B yMO-
Bax PU3HUKY 3 METOIO OJICP)KaHHS MIPUOYTKY.

IlixnpueMHMIbKA AiSVIBHICTh — BUJI ISUTLHOCTI, SIKa 0a3yEThCS
Ha PO3BUTKY OCOOMCTICHUX UYHWHHHKIB, CIPSIMOBaHA Ha JOCSATHEHHS
Kpalux 3 MOXJIMBUX PE3YJbTATIB 1 B KIHIIEBOMY MIJCYMKY OB’ si3aHa
3 EKOHOMIYHOIO BUTOJIOH0.

IlinnpueMHMUTBO — SBUIIE JIOJCBKOI AaKTUBHOCTI, IIPOIEC
CTBOPEHHSI YOT'OCh HOBOTO, IO Ma€ TIEBHY BapTICTh, MPOIIEC, SKHM
BUMarae 6arato 3yCuib 1 9acy, MOPaJIbHOI 1 COIiaabHOI BiAMOBIIab-
HOCTI; TIPOIEC, IKUH NPUHOCUTH TPOIIOBHI JI0X1]] 1 0COOUCTE 3a/10BO-
JICHHS TOCSTHYTHM.

IloTpedu — cTaH iHAWBINA, TOB’S3aHUM 3 BIAUYTTSAM HEOOXin-
HOCT1 B YOMYCh BAXJIMBOMY JIJIS ICHYBaHHS i PO3BUTKY JIFOJUHHU.

IIpeameT mcuxoJI0Tii yNpaBJIiHHA — NICUXOJIOTTYHI 3aKOHOMIp-
HOCTI YHPaBIIHCHKOI AISUTBHOCTI, CYKYIHICTh TICUXIYHUX SIBUIIL 1 BiJI-
HOCHH B OpraHi3aiiii.

IIpuiiHATTS yNpaBJiHCHKOIO pillieHHA — BOJbOBUM akT (op-
MYBaHHSI TIOCJTIJIOBHOCTI JIi, pe3yJbTaTOM SKHX € JOCSITHCHHS KOHK-
PETHOI 111J1i HA OCHOB1 MEPETBOPEHHS BUX1IHOT 1H(OpMAITii.

IIpodeciorpama — onuc coIiaJbHO-€KOHOMIYHUX, BUPOOHUYO-
TeXHIYHUX, CAHITAPHO-TITE€HIYHUX, MCUXOJIOTIYHUX Ta I1HIIUX 0CO0-
auBOCTEN TIpodecii.
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IIpodecionanizm ynpasjiHCbKOI JilJIBHOCTI — CYKYTHICTh 3a-
ralbHOTEOPETUYHUX, CHEHIATPHUX YMPABIIHCHKUX 1 TCHUXOJIOTTUHHX
3HaHb, YMiHb 1 HaBUYOK, SIKUMU MOBHUHEH BOJOJITH KEPIBHUK IS
e(hEeKTUBHOTO 11 3/1IICHEHHS 1 KOPEKIIIi.

IlcuxorpamMa — xapakTEepUCTUKA BUMOT, BUCYHYTHX Mpodeciero
70 JIFOJWHU, i1 MCUXIYHUX Ta 1HTEIEKTYyaJIbHUX SIKOCTEH; MEpesiK Ta
ONKMC 3arajbHUX 1 CIEIlaJIbHUX yMiHb Ta HaBUYOK, HEOOXIAHUX s
KOHKPETHOI NMpo(eciiHOl N1sTbHOCTI.

IlcuxoJioriyna KyJbTypa — KOMIUIEKC €JIEMEHTIB MCUXOJIOT1Y-
HOT KOMIIETEHTHOCTI, 110 OOCIYrOBYIOTHh YMPABIIHCHKY MPAKTUKY M
3a0€3Meuyr0Th 3aCTOCYBaHHs Halle(PEKTUBHIMINX CIIOCO01B, popm, Me-
TOAIB POoOOTH.

IlcuxoJioriyni mepemkoaH HOBOBBEAEHHSIM — MOTHBAIliliHI
YUHHUKH, SIK1 YCKJIAIHIOIOTh MOB’SI3aHY 3 HOBOBBEICHHSAMH MisJIb-
HICTb.

IlcuxoJiorisi ynmpaBJiiHHSI — Taldy3b ICUXOJIOTIi, sSIka MPOAYKYE
MICUXOJIOT1YH1 3HAHHS PO YIPaBIIHCHKY A1SUIbHICTb.

IlcuxoJiorisi ynpasJiHHA JIOACBKMMH pPecypcaMM — raiy3b
3HaHb 1 MPAKTUYHOI JISTIbHOCTI, 3aBJAHHSM AKOI € BpaxyBaHHs 1 e(ek-
TUBHE BUKOPHCTAHHS MCUXOJIOTTYHUX OCOOJMBOCTEN 1 MOXKIMBOCTEMN
JIOJIEW 3 METOO IMIJIBUILEHHS 33/I0BOJIEHOCTI MPaliBHUKIB pOOOTOIO 1
pe3yJIbTaTIB AISILHOCTI OpraHizaliii.

Pexsiama — crnioci6 nomyJsisgpusaiiii ToBapiB ado MociayT 3a J0Mo-
MOTI'0I0 TIPECH, pajaio, TeaeOaueHHs Ta iH.

Pu3uk — 00’ e€KTUBHA UMOBIPHICTh TOTO, 1110 TI€BHA MOJIs BiI0OY-
JEThCA, 1 MOXKe OYTH MpEJCTaBlIeHa KUIBKICHO Yy BUIJISAl MaTeMaTH4-
HO (hopMaTi30BAaHOT0 UMOBIPHICHOT'O PO3MOITY TIOXO/IIB.

PedepenTHa rpyma — peajbHa 4d yMOBHA COIllaJibHA CIUIb-
HICTh, 3 KOO 1HJIUBIJ] CHIBBITHOCUTH c€0€ 5K 3 €TaJIOHOM, OPIEHTYIO-
YUCh Y CBOIX BUYMHKAX 1 CAMOOIIIHII Ha il HOpMH Ta I[IHHOCTI.

Peduiexciss (Jiat. 3BepHEHHS Ha3aj, CaMOITI3HAHHS) — YCBI1JOM-
JICHHSI 1HAUBIIOM TOTO, SIK HOTO CIPUUMAIOTh 1 OLIHIOKOTH IHII 1HIU-
BiIM a00 CHUIBHOCTI, BUJ Mi3HAHHS, y MPOIIECI SIKOTO Cy0’€KT CTae
00’€KTOM CBOI'0 CHOCTEPEKEHHs; aHaji3 BJIACHOIO ICUXOJIOTIYHOIO
CTaHy.
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Po3BUTOK 0COOMCTOCTI KepiBHHKA — MpoIec, IiJl 4ac SIKOro
BiH, 3aCBOIOIOYM COLAIBHUN, MOpadbHUM, MTpodeciiHuii 10CBia, Ha-
OyBa€e peaibHOT'O COIIAIbHOI'0, MOPAJIBLHOT0 MPOo(eciiiHOro CTaTycy.

Posab — meBHa colliajibHA, TICUXOJIOT1YHA XApaKTEPUCTHKA OCO-
OUCTOCTI, CIIOCIO MOBENIHKY JIOUHU, 3aJI€KHO Bl 11 CTaTyCy 1 MO3UIIIT
B IpyMi, CyCHUIbCTBI, B CUCTEMI MI*KOCOOUCTICHUX, CYCHUIbHUX Bij-
HOCHH.

Cuneprisi (cuHepriam) — epekT NiABUIIEHHS Pe3yJIbTATUBHOCTI
3a paxyHOK BHKOPHCTaHHS B3a€MO3B’SI3KIB 1 B3a€MOIIICHIICHHS Pi3-
HUX BHUJIB JISUIBHOCTI, KOJM 3arajbHUM €(PEeKT MepeBHIye CyMy IMO-
Ka3HUKIB Bij1aul BCIX peCcypciB, IO A1FOTh HE3aJIEXKHO.

Couiagnizaunis (1aT. CycniibHUN) — MPOIEC BXOHKEHHS 1HAUBIIA
B CYCIIJIbCTBO, aKTUBHOTO 3aCBOEHHS HHUM COI[IaJILHOTO JIOCBiTY, CO-
IIaJIbHUX POJICH, HOPM, LIHHOCTEH, HEOOXIJHUX JJIS YCIIIIHOI YKUT-
TETISITBHOCT] B IIEBHOMY CYCITUIHCTBI.

CouiasbHa rpyna — TMOpIBHSHO CTiIMKa CYKYNHICTh JIIOJIEH,
IIOB’I3aHUX MK CO00I0 CIIUIBHUMH IIIHHOCTSIMH, IIIJISMH, CHCTEMOIO
B3a€EMUH, B3aEMOBILIMBIB 1 BKIIFOYEHUX JI0 TUIIOBHUX (POPM JiSITLHOCTI.

CounianbHa mepuenuis (JlaT. cpuiiMaHHs, TMi3HABaHHS) — IIi-
JicHE crpuiMaHHs Cy0’€KTOM COLIaIbHUX 00’€KTIB (JI0JIel, TpyIl,
CHJIBHOCTEH), K€ J1a€ 3MOry OUIbII HAIMHO BU3HAYATH YCIIIIHICTh
1 IepCIEKTUBU M1>KOCOOHMCTICHOI B3a€EMOII1.

CouiajnbHe ynpaBJiiHHA — JTisSJIbHICTh, CIIPSIMOBaHA Ha 3a0e3Iie-
YEHHS BIIOPSJIKOBAHOCTI Ta Y3TOJIKEHOCTI B 15X JIFOJEH 1 opraHi3arii
3 METOIO JOCSTHEHHSI OKPECIEHUX CYCHUIBHO 3HAYYIIHNX LUIEH.

CouiagbHuii THII — y3araJibHEHE B1JJOOpa)KEHHsI CYKYIHOCTI 1C-
TOTHHUX COIIIAJILHUX SIKOCTEH OCOOMCTOCTEH, IO HaleKaTh J0 MEBHOI
COLIaIbHOT CIIIBHOCTI.

CouiajJbHO-NICUXO0JIOTTYHUI KJIIMAT rPpynM — SKICHUM acmexT
MDKOCOOUCTICHUX BIJHOCHH, IO BUSBJISIETHCS Yy CYKYIHOCTI BHYT-
pilHIX (IMICUXOJOTIYHUX) YMOB, SIKI COPHUSIOTh a00 MEPEIIKOIKAIOTh
NPOJYKTUBHINA CHUIBHIN ISUIBHOCTI 1 BCEO1UHOMY PO3BUTKOBI OCOOUC-
TOCT1 y Tpyni. PiBeHb MI>KOCOOMCTICHUX BiJHOCHH, IO BUSBISETHCS
AK CYKYIHICTb NCHUXOJIOTIYHUX YMOB, SIKI COPUSIIOTH 200 3aBaXKaIOTh
NPOAYKTUBHIA ISUIBHOCTI OCOOMCTOCTI y TpyIl; JOMIHYIOYHN Ha-
CTpid, MOpPAIbHO-TICUXOJIOTIYHA aTtMocdepa, y SKIA BHUSIBISAETHCA
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BJIACTHBE JUISl WICHIB TPy CTABJICHHS JI0 3arajlbHOI CIIpaBy 1 OJHH
10 OIHOTO. [CTOTHMM MOKA3HUKOM COIIAIBHO-IICUXOJIOTIYHOTO KJIIMa-
Ty € piBEHb 3TypPTOBAHOCTI TPYIIH.

ConiaJbHO-IICUXO0JIOTIYHI MeXaHI3MHM — IICUXOJIOTTYHI BIUIUBHU
a00 3aco0H, 3a JONOMOIOI0 SKHX 3IIMCHIOETLCS COIL1aJIbHO-IICUXO-
JIOT14HE B1AOOpaXEHHS JIIOAUHOIO Peatiil COIadbHOIO KUTTS, a OTXKE,
Nepexi/i 30BHIMIHIX BIUIMBIB COIIAJIbHOTO OTOYEHHS Y BHYTPIIIHI pe-
T'YJATOPH 11 TOBEIHKHU.

ChiJIkyBaHHSI — YBEChb CIEKTpP 3B’SI3KIB 1 B3a€MOJIIM JtOJIeH y
MPOIIECI AYXOBHOTO 1 MarepiajlbHOIO0 BUPOOHHUIITBA, CHOCIO Popmy-
BaHHS, PO3BUTKY, peajizallii Ta Peryssilii CollialbHUX BIJTHOCHUH 1
TICUXOJIOTTYHUX OCOOJMBOCTEM OKPEMOi JIIOAWHU, MO 3A1MCHIOETHCS
yepe3 0e3mocepe/iHl M OTOCEPEIKOBAaHI KOHTAKTH, B sIKI BCTYINAIOTh
ocoOmCTOCTI Ta rpynu. B3aeMomis mroaeH, sika Iojsrae B oOMiHI
iH(pOopMali€ro, TisIMU Ta BCTAHOBJICHH]1 B3aEMOPO3YMIHHS.

Cnoci0d KuTTA — CTiiiKa TUMOBa (QopMa KUTTETISITILHOCTI OCO-
OMCTOCTI Ta CIUJIBHOCTEH, Mipa iX BKJIIFOYEHHS B COIIlyM, THUIIOB1 (op-
MU B3a€MOJI11 1HIMBia 3 CyCHIJIBLCTBOM, IPyIIaMH, 1HIIIMMHU JIFOJIbMHU.

Cranii couiagizanii — eranu, 1epiojd CTAHOBJICHHS 0COOUCTOC-
T1, 3aCBOEHHS HEIO COIIaJIbHOTO JOCBITY.

Ctuab ynpaBJiHHsl (KEpIBHUIITBA) — CTiKa CYKYHHICTh OCO-
OMCTICHUX 1 COLIIAIbHO-TICUXOJIOTITYHUX XapaKTEPUCTUK KEPIBHUKA, 32
JOTIOMOTO0 SIKMX 3/1MCHIOEThCA €(DEKTUBHA YIPABIIHCHKA JIISIIbHICTh
Ta JOCATHEHHS MTOCTaBJICHHUX IILICH.

Craryc — Miclie 1HAUB1Ja B CUCTEMI MIDKOCOOMCTICHUX BiTHOCHH
y TpyIll, CYyCHUILCTBI, OTO MpaBa, 000B’SI3KHU 1 MPUBLIIET.

CrepeoTun — MOPIBHSIHO CTIMKWN 1 COPOILICHUN 00pa3 collialib-
HOTO 00’€kTa, (POPMYBAHHS SIKOTO CIIPUYMHEHE HEJIOCTATHICTIO 1H(OP-
Mallii, HaAMIpPHOIO TPHUB’SI3aHICTIO JO BJIACHOTO JIOCBiAy, HEKPUTHY-
HUM CIIPUMAHSTTSM B1JIOMOCTEH.

Crepeorunizaniss — npouec GopMyBaHHS Bpa)KEHHSI PO JIFOJIU-
HY Ha OCHOBI BHUPOOJICHMX CTEPEOTHIIB; BIJHECEHHS COIlAJbHUX
00’exTiB 200 (popM B3aeMO/IIT 1O BIIOMHUX UM TAKHX, IO 37aI0THCA Bi-
JIOMUMHU, SIBUII, IPUIIMCYBAHHS 1M 3HAMOMHX PHUC 3 METOIO0 MPHUCKO-
PEHHS Y MOJIETIIEHHS M1)KOCOOUCTICHOTO CHUIKYBaHHS.
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Ctuab JignepcerBa — crociO, MeTo1 poOOTH, MaHEpa MOBEIIHKU
1HIMBIIa, TUMOBA JIA JIIJIepa CUCTEMA MPUHIIUIIB, HOPM, 1HIUBIIY-
aTBbHUX OCOOJIMBOCTEH BIJIMBY HA MiJICTIIHX.

Ctpec — emMOIIMHUIN CTaH JIOJIUHY, 1110 BUHUKAE MM JI€H0 EKCT-
pEeMaJIbHUX BIUIMBIB;, OCOOJMBUM TICUXIYHUN CTaH JIFOJWHH Ha CTajil
MPUCTOCYBAHHS /10 HOBUX YMOB ICHYBaHHS, CIPUYMHEHUN HAMIPHOIO
ncuxo¢i310JI0TTYHO0 MOO1TI3ali€r0 opraHizMy. EMoniiHui cTaH Jiro-
JMHU, 0 BUHUKAE 1] JI€I0 CUIBHUX MOAPA3HUKIB 1 BUSBIAETHCA Y
HaIPYy>KCHUX MMePEKUBAHHSX.

Cdepa couiamizamii — cepegoBuiie ii, B IKOMY B1JI0YBa€TbCs
MPOIIEC PO3IIUPEHHS Ta MPUMHOKEHHS COIIAJIbHUX 3B’S3KiB 1H/IMBIJIA
13 30BHIIIIHIM CBITOM.

TemnepaMeHT — cTiliKa XapaKTepHCTUKA 1HIWBIA, KA BUSBIISI-
€ThCSL B CUJI1, IIBUIKOCTI, HAMIPY>KEHOCT1, YPIBHOBAXKEHOCTI, Mepeodiry
NCUXIYHOT AISUIbHOCTI, Y TOPIBHSHO OUIBIIIN YM MEHIIINA CTIMKOCTI ii
HACTpPOIB.

YnpaBiainaa — 1) rainy3p HAyKOBOrO 3HAHHS, SIKa BHBYAE
00’ €KTHBHI 3aKOHOMIPHOCTI MPOIIECY YIPABIIHHS; 2) CYKyITHICTh B3a-
€MOTIOB’I3aHHUX €JIEMEHTIB (METH, PYHKIIIH, OpraHi3aliiHuX CTPYKTYp
YIOpPaBJIIHHSA, METOJIIB YIPABIIHHSA Ta 1H.) 1 MIJICHCTEM YIPABIIHHSA, 110
B3aEMOIIIOTH MK COOOIO JUIA NJOCATHEHHS OCHOBHOI METH JISIJILHOCTI
oprasizaili; 3) cBIIOMHUHN 1 IIJIECIPIMOBAHUI MpOlIeC BIUIUBY HA CBI-
JIOMICTh Ta MOBEAIHKY OKPEMHX 1HIUBIAIB a00 YJIEHIB T'PYMH, KOJEK-
TUBY, OpTaHi3ailii 3 METOI0 MiABUILEHHS OPraHi30BaHOCTI Ta €()EeKTUB-
HOCTI 1X CHUTIBHOT A1STBHOCTI.

dacuuHania (aHTII. 3a4apyBaHHs) — CIEIIAILHO OpraHi30BaHUN
BepOabHUM BIUIUB TIiJI Yac TNepeaBaHHs iHGopmallli, CopsiMOBaHUMA
Ha MIABUILECHHS SIKOCTI CIIpUMaHHs 1HQopMalli IUISIXOM BIUIMBY Ha
E€MOIIMHUI CTaH 1 MOBEIIHKY PEIUITIEHTA.

XapakTep — CyKyIHICTb CTIMKUX 1HIMBIIYyaJbHUX BIACTUBOC-
Tl 0COOMCTOCTI, IO BUSBISAIOTHCA Y THUIOBUX CIOCO0AaX AiSIIBHOCTI
Ta CIUIKYBaHHS, B TUIIOBUX OOCTaBUHAX 1 BU3HAYAIOTHCSI CTABJICHHSM
0COOHMCTOCTI 10 X 0OCTaBMH.

IinnicHi opieHTamii — cripsIMOBaHICTh 1HTEPECIB 1 MOTPEO ocoducC-
TOCTI Ha TIEBHY 1€papXit0 KUTTEBUX ITIHHOCTEH, CXWJIBHICTh HaJaBaTH
nepeBary OJAHHMM IIHHOCTSM 1 3amepedyBaty 1HII, crocid AudepeHiiia-
1111 0COOUCTICHUX 00’ €KTIB 1 SBHUIIL 32 IX OCOOMCTOI0 3HAUYIIIICTIO.

212



YyTkM — HEeJIOCTOBIpHA a00 YAaCTKOBO JOCTOBiIpHA 1H(OpMaIlis,
10 HAJXOIUTh BiJl OJHIET 0cOOM ad0 TPyIH, MPO MO/I1i, CUTYyAaIli.

«SI-xoHUenuisa» — MIIICHUN, X04 1 HEe TT030aBJICHUN BHYTPIITHIX
cynepeuHocteid o0pa3 BiacHoro «f», ¢hopmyBaHHS SKOro BigOyBa-
€THCSI TIOETAITHO aX JI0 CAMOCB1IOMOCTI.

AxocTi 0cOOUCTOCTI KepiBHUKA — HAWCTINKIII XapaKTEPUCTHU-
KM, 110 MalOTh BUPIIIAJIbHUHN BIUIMB HAa YNPABIIHCHKY JISJIbHICTD.

«$1-00pa3» — ocrarouyHe ysBIEHHS Ipo cebe, pe3ysbTaT podoTH
HaJ Mi3HAHHAM ce0e, OCMHCIICHHS CBOET POJIl HA KOKHOMY KUTTEBOMY
eTarl; OCOOMCTICTb Y €IHOCTI BCIX aCHEKTIB il OyTTsl, BIATBOPEHUX Yy
CaMOCBI1JJOMOCTI.
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TOJIATKH

METOAUKHU JOCJIIIKEHHS PI3BHUX ACIIEKTIB
IICHUXOJIOI'Il BI3BHECY

Honarok 1

Tect «Oninka KoMmyHika0eJabHOCTI TA
opraHizaTopchbKux cxmiabHocTei» (KOC-2)
(Peruckun H. I1., Kosnos B. B., Manyiinos I'. M.
CoumnanbHO-TICUXOJIOTHYECKAs JUArHOCTUKA PA3BUTHUS JINYHOCTH U
manbix rpynm. M., 2002. C. 263-265)

JliarHOCTMKAa KOMYHIKaTUBHUX Ta OPraHi3aTOPChKUX CXUJIBHO-
CTEN TOTTOMOKE OCOOMCTOCTI CAaMOCTIMHO OLIIHUTH HAassBHUMN PIBEHB PO-
3BUTKY IUX 3A10HOCTEW Ta, 3a MOTpeOU, MPOAyMATH ILUIAX IXHHOTO
MOJATBIIOTO PO3BUTKY.

Metoauka mictuth 40 3amuTanb. Ha ko)kHE 3amuTaHHS BapTo
BIIMOBICTH «Tak» (+) abo «H1» (—). SAKII0 BaM BaxXKO y BUOOP1 BiAMO-
B1Jli, HEOOXIJTHO 00paTH MIXK JABOMa allbTepHaTUBamMu. Yac Ha BUKO-
HaHHs: 10—15 xBuuH.

3anumanns mecmy

1. Yu € y Bac nmparHeHHs 10 BUBUCHHS JIIOJAEH 1 3HAMOMCTB 3 Pi3-
HUMM JIFOJIbMU ?

2. Uu noobaeThcs BaMm 3aiiMaTUCS TPOMAJICBKOI0 pOOOTOI0?

3. YUu noBro Bac TypOye mouyTTs 00pa3u, 3aBJaHOi BaM OY.ib-
KUM 3 BalllUX TOBAPUIIIB?

4. Yu 3aBXa1 BaM BaXKKO OPIEHTYBATUCS B KPUTUYHIN CUTYaIli1?

5. Yu GaraTo y Bac Jipy3iB, 3 SIKUMHU BU MMOCTIMHO CIUJIKY€TECS?

6. Uu yacTto BaM BAAETHCS CXUJIUTHU OLIBIIICTh CBOIX TOBAPUIIIiB
110 IPUMHSATTS HUMH BaIIol TyMKH?

7. Un npaBUIBHO, 1110 BaM MPUEMHIIIIE 1 MPOCTIIIE MTPOBOJAUTH Yac
32 KHUTaMH a00 3a Oy/Ib-SIKUM 1HIIIUM 3aHATTAM, HIXK 3 JIFOAbMU?

8. SIKI10 BUHMKIIY MEPEUIKOIN Y 3/IIMCHEHHI BallluX HaMIpIB, YU
JIETKO BaM B1JIMOBUTHCSA Bij] CBOIX HamipiB?
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9. Un 51erko BU BCTAHOBJIOETE KOHTAKTH 3 JIIOJIBMHU, SIKI CTapIIi
B1J Bac 3a BIKOM?

10. Yu mobute BU MpUIyMyBaTH ad0 OpPraHi3oBYyBaTH 31 CBOIMHU
TOBapUIIaMU Pi3HI irpu Ta po3Baru?

11. Yu BakkO BaM BKJIFOYATHCS B HOBI JIJIs1 BaC KOMIIaHii (KOJIeK-
TUBH)?

12. Yu yacTo BM BIIKJIQJAa€Te Ha TMOTIM CIpaBH, sIKI MOTPIOHO
BUKOHATH CHOTO/H1?

13. Yu nerko BaM BHAETHCSA BCTAHOBJIIOBATH KOHTAKTU Ta CIHiJ-
KyBaTHCS 3 HE3HAHOMUMH JIFOABMU?

14. Yu nparseTe BU JIOMOITHUCS TOTO, 1100 Ballll TOBAPHIII 1SN
BIJIMOBITHO J0 BAIoi JyMKH?

15. YUn BaKKO BU OCBOIOETECS B HOBOMY KOJICKTHBI?

16. Uu nmpana, 1mo y Bac He OyBae KOH(IIKTIB 3 TOBapUIIaMU
Yyepe3 HEeBUKOHAHHS HUMU CBOiX OOIITHOK, 3000B’A3aHb, 000B’SI3K1B?

17. Un nparseTe BU NMPU HATOJ1 MIO3HAHOMUTHCS 1 IIOTOBOPUTH 3
HOBOIO JIFOJIHHOO?

18. Yu yacto mij 4ac BUPIMICHHS BaXKJIWMBHUX CIpPaB BU Oepere
1HILIaTUBY Ha ceOe?

19. Yu napaTyroTh Bac HABKOJUIIHI JIIOJU Ta YU XOUETHCS BaM
noOyTH Ha CaMoOTi?

20. Yu nmpaBpa, 110 BU MOTAaHO OPIEHTYETECS B HE3HANWOMIM /ISt
Bac 00CTaHOBIII?

21. Yu nonoOaeThesl BaM MOCTIMHO MepeOyBaTH cepet Troaen?

22. Un BUHHMKAE y Bac po3JpaTyBaHHs, SKIIO BaM HE BIAETHCS
3aKIHUYMTU PO3I0OYATy CIpaBy?

23. Yu BiuyBa€Te BH HE3aJOBOJICHHS, SKIIO JOBOJIUTHCS MPOS-
BUTH 1HIIIATUBY, 1100 TO3HANOMUTHUCS 3 HOBOIO JIFOJUHOIO?

24. Yu mpaBaa, 110 BM BTOMJTIOETECS BIJl 9aCTOTO CIIJIKYBaHHS 3
TOBapuIIaMu?

25. Yu mobute BU OpaTH y4yacTh y KOJEKTUBHUX 1rpax?

26. U yacTo BU MPOSBIISETE 1HILIATUBY MIPU BUPIIICHHI TUTaHb,
AK1 3a4iNal0Th IHTEPECH BaIllUX TOBAPUIIIIB?

27. Yu mpaBna, 110 BU BiIUyBaeTe ceOe¢ HEBIEBHEHO cepell He-
3HAUOMUX JIFOJIEN?

28. Uu nipaBia, 1110 BU PiKO MPArHETE IOBECTU CBOIO MPABOTY?
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29. Yu BBaXkaeTe BH, 110 BaM HE CTAHOBUTH OCOOJIMBUX TPYIHO-
II[1B BHECTH MOKBABJICHHS B MaJIO3HAOMY IpyIry?

30. Yu Oepete BU y4acTh y TpOMaJIChKii poOOTI B MIKOJI (Y HaB-
4aJbHOMY 3aKJiaJll, HA BUPOOHUIITBI)?

31. Yu nparsHeTe BU 0OMEXHUTH KOJIO CBOIX 3HalOMUX ?

32. YUu npaBUIIbHO, 10 BH HE TPAarHETe BiJACTOIOBATH CBOIO TYMKY
a0o pilleHHs, K10 BOHO HE Bipasy OyJio NpUUHATO TOBapUILIAMU?

33. Yu BimuyBaeTe BU cebe¢ HEBUMYIIICHO, IMOTPANIMBIIN B HE3HA-
MOMHU KOJIEKTUB?

34. Uu oxode BU MPUCTyMHA€Te JI0 OpraHizailli pi3HUX 3axO0iB
JUISL CBOIX TOBApPHIIIiB?

35. Yu npappa, 110 BU HE BiguyBaeTe ce0e JOCUTh YIIEBHEHUM 1
CIIOKIMHHUM, KOJI TOBOJAUTHCS TOBOPUTH OyAb-1110 BEIUKIN TPyl JIFO-
Tein?

36. Uu yacTo BU CII3HIOETECS HA AUIOBI 3yCTpidi, MoOayeHH?

37. Yu mpaBna, 1110 y Bac 6arato apy3iB?

38. Uu yacTo BM OMUHAETECS B IIEHTP1 yBaru CBOiX TOBapHIIIiB?

39. Uu yacTo BU CTPUBOXKEHI 1 BIIUYyBA€TE HE3PYUHICTh IiJ Yac
CHIJIKYBaHHS 3 MAJIO3HAHOMUMU JIFOJIbMU ?

40. Yu mpaBaa, 110 B HE JOCUTh BIIEBHEHO MOYYBa€Te cede B
OTOYEHHI BEJIMKO1 TPYIH CBOIX TOBAPUIIiB?

Kntou 0o mecmy
Komynixamusni cxunvrocmi BU3HAYAIOTh KJIFOUOB1 BIJIMOBII Ha
11 3alUTAHHA:
(t)tak 1, 5,9, 13,17, 21, 25, 29, 33, 37;
(—-wui3,7,11, 15,19, 23, 27, 31, 35, 39.

Opeanizamopcoki cXunbHOCmi BU3HAYAIOTh KIIFOYOBI BiAMOBIII
Ha Il 3alIUTaHHA;

(+) Tak 2, 6, 10, 14, 18, 22, 26, 30, 34, 38;

(—) HI4, 8,12, 16, 20, 24, 28, 32, 36, 40.
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Ob6pobka pe3ynomamie mecmy

MakcuManbHa KiJIbKICTh OaJIiB OKpEMO 11010 KOKHOTO MapameT-
py — 20. ITizpaxoByr0ThCa 0alld OKpPEMO 32 KOMYHIKaTUBHUMHU Ta OK-
pPEMO 3a OpraHi3aTOPChKUMHM 310HOCTSMHM 3a JIOIIOMOTOIO0 KIJIFOYa IS
00po0Oku mannx «KOC-2».

3a KOXXHY BIJNOBIIb «Tak» a00 «Hi» JJIsl BUCIOBIIIOBAaHb, SIKi
301raroThCs 13 3a3HAYEHUMH B KJIFOU1 OKPEMO 3a BIAMOBITHUMHU CXHITb-
HOCTSIM, TIPUITUCYETHCS OMWH Oajn. ExcrieprMeHTaIIbHO BCTAaHOBJICHO
II’SITh PIBHIB KOMYHIKQTUBHMX 1 OPraHi3aTOPChKUX CXUIBHOCTEH. 3pa-
30K PO3MOILTY OaliB 3a MMM PiBHSIMU MMOKA3aHO HUXKYE.

PiBHI KOMYHIKATHUBHHUX I OPraHi3aTOPCHLKMUX 3Ai0HOCTEN

Cywma 6ainiB 1-4 — piBeHb HaJITO HU3bKUH.
Cyma 6aniB 5—8 — piBeHb HU3bKUH.

Cyma 6aniB 9-12 — piBeHb cepeHIN.
Cyma 6aniB 13—-16 — piBeHb BUCOKHIA.
Cyma 6aniB 17-20 — piBeHb HAaWBUILIHIA.

Cyma 6aniB 1-4 cBiIUUTH NMPO HU3BKUU PIBEHb MPOSBY KOMYHI-
KaTHUBHUX 1 OpraHi3aTOPChKUX 3/110HOCTEN.

Cyma OaniB 5—8 3a3Havae Mpo KOMyHIKaTHBHI i OpraHi3aTOpChKi
3110HOCTI Ha PIBHI HUXKYE CEpeHbOro. Taki JIOau HE MparHyTh [0
CIIJIKYBaHHSI, BBAXKAIOTh 3a Kpallle TPOBOJUTH Yac HAOAUHIIL 3 COOOI0.
VY HOBilf KOMIIaHiT a00 KOJIEKTHBI Bi4yBalOTh ce0e CKyTO. 3a3HAIOTh
TPYAHOIIIB y BCTAHOBJICHHI KOHTAaKTIB 3 JoAbMHU. He BIJCTOIOIOTH
CBOIO IyMKY, BaXKKO MEpPEKUBaIOTh 00pa3u. Piiko BUSBIAIOTH 1HIIIa-
TUBY, YHUKAIOTh NPUUHSTTS CAMOCTIMHUX PIIIEHb.

CymMma 6aniB 9-12 xapakTepusye cepeliHiil piBEHb IPOSIBY KOMY-
HIKQaTUBHUX Ta OPraHi3aTOpCchbKUX 3a10HOCTEH. Taki 0coOHCTOCTI
NparHyTh /10 KOHTAKTIB 3 JIOJbMU, BIJICTOIOIOTh CBOE, OJHAK MOTEH-
ian iXx 3A10HOCTeH HE BIAPI3HAETHCS BHUCOKOK CTiiKicTio. IloTpiOHa
nojajibilia BUXOBHA poOOTa 3 GOpMyBaHHS Ta PO3BUTKY IUX SIKOCTEU
0COOHUCTOCTI.
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CymMma 6ainiB 13—16 cBiqUUTH PO BUCOKUI PIBEHb MPOSIBY KOMY-
HIKaTUBHUX Ta OPraHi3aTOPChKUX 3710HOCTeM miamocaiaHux. Jlroau
HE TYOJATHCS Y HOBUX OOCTaBUHAX, IIBUKO 3HAXOJATh JIPY3iB, Ipar-
HYTh PO3MIMPUTH KOJIO CBOIX 3HAMOMMX, JOIOMAararTh OJIU3BKHAM 1
Ipy35iM, TPOSIBIISIIOTH 1HIIIATUBY B CIUIKYBaHHI, 3JaTHI NpUMaTH
PIILICHHS B CKJIQJHUX, HECTAHAAPTHUX CUTYyaIlIsIX.

Cyma 6ainiB 17-20 — Bumuii piBeHb KOMYHIKATUBHUX Ta OpraHi-
3aTOpChKUX 3Ai0HOcTel. Lle cBimuuTh Mpo Te, M0 y TAKUX JIIOJACH
chopmoBaHa moTtpeda B KOMYHIKATUBHIN 1 OpraHi3aTOPCHKIA HisjIb-
HOCTI. BOHM IIBHJIKO OPIEHTYIOTBHCS y BaXKKMX cUTyalisx. HeBumy-
IICHO MOBOJSTH ce0e y HOBOMY KOJIeKTHBI. [HimiaTuBHi. [TpuitmMaroTh
CaMOCTIWHI pimieHHsI. BilCTOII0TH CBOIO JIYMKY 1 JOMararoThCs
NPUUHATTS CBOiX pimieHb. [logobaeTbecsi opraHizoByBaTH irpu, pi3Hi
3axoau. Hamonernuei Ta HATXHEHH1 Y AISJIBHOCTI.
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JlonaTok 2

Tect Ha BusIBJIEHHS JliIepCbKUX AKOCTEN
(Denoceer B. M., Kamrycria C. M. YrpaBiiHHS IEpCOHATIOM
opranizaii: HaB4. nociOHuk (Cepia «Marictp AiJ10BOro
anMiHicTpyBaHHs). M.: Icniut, 2003. 368, [138—143] c.)

Mertonuka mpu3zHadYeHa ISl TOTO, 100 OIIHWUTHU 3AaTHICTH JIIO-
nuHU OyTH JiaepoM. Y 11 METOAMII BUIIPOOOBYBAHUH BIAMOBIAAE HA
50 3amuTaHb, 1 3 KOrO BIJAMOBIACH Ha Il MUTAHHS POOUTHCS BUCHOBOK
PO T€, YU BOJIOJAIE BiH MEPCOHATLHUMU MCUXOJOTTYHUMH SKOCTSIMU,
HEOOX1THUMHU JIIEPY.

Inempykyia. Bam O0yne 3anpornonoBano 50 MUTaHb, 10 KOXKHOTO
3 SIKMX JaHO JIBa BapiaHTH BiAmoBiAci. Bubepith, Oyap macka, BapiaHT
a), SIKIIO SIKICTh Y Bac €, a00 BapiaHT 0), SKIIIO ITI€T IKOCTI Y BaC HEMaE.

1. Yu gacto Bu OyBaeTe B IIEHTPI yBaru OTOYYIOUMX: a) Tak, 0) Hi.

2. Yu BBakaeTe BM, IO OaraTo XTO 3 OTOYYKOUHUX Bac JIOJEH
3aiiMaloTh BUIIE MTOJIOKEHHS Ha CITyk01, HIXK BU: a) Tak; 0) Hi.

3. IlepeOyBarouun Ha 300pax JroAeH, pIBHUX BaM 3a CIyKOOBUM
CTAHOBHUIIIEM, BIJUyBAa€Te BU OaKaHHsS HE BUCJIOBJIIOBATH CBOEI TyM-
KM, HaB1Th, KOJIU 11€¢ HEOOX1JIHO: a) TaK; 0) Hi.

4. Konu BU OynM TUTHUHOIO, MOJ00AIOCS BaM KEpyBaTH irpamu
BalllMX MaJICHbKUX JIPY3IB: a) Tak; 0) Hi.

5. YUu BiguyBa€eTe BH BEJIMKE 3aJ0BOJICHHSI, KOJU BaM BIAE€THCS
MEPEKOHATH KOT0Ch, XTO BaM JI0 I[LOI'0 3aliepeyuyBaB: a) Tak; 0) Hi.

6. Uu TpamisieTbes, M0 BaC HA3UBAIOTh HEPINIYUOIO JIOJUHOIO:
a) Tak; 0) Hi.

7. Uu 3rojiH1 BU 3 TBEpKeHHAM: «Bce HallkopHCHIIIE y CBITI €
TBOPIHHSIM HEBEJIMKOT KUJIbKOCT1 BUJATHUX JIFOACH»: a) Tak; 0) Hi.

8. Uu BiIuyBa€eTe BU HarajibHy HEOOXIIHICTh Y MOPaAHUKY, IKUN
MIT OM CHIpSAMYBATH Bally OpodeciiiHy akTUBHICTh: a) Tak; 0) Hi.

9. Uu BTpayaiu BU 1HOM1 XOJIOJHOKPOBHICTh Y PO3MOBI 3 JIO]Ib-
MH: a) Tak; 0) Hi.
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10. Yu npuHOCUTH BaM 3aJI0BOJICHHSI OAYUTH, 110 OTOYYHOYl TO-
OOIOIOTHCA Bac: a) Tak; 0) Hi.

11. ¥V Bcix obcTaBuHax (Ha 300pax, y KOMIIaHii TOIIO) Y4 Hama-
raceTecsl BU 3alHATH CBOE MICIIE 3a CTOJIOM, PO3TAIIOBaHE TaKWM YH-
HOM, 11100 BOHO J03BOJISIIIO BaM OyTH B LIEHTP1 YBarv i KOHTPOJIIOBaTH
CUTYyallllo:; a) TaK; 0) Hi.

12. Yu BBaxkaeTe BHU, 1110 pOOUTE Ha JI0JIeH 3Ha4YHE (IMITO3aHTHE)
BpaXXE€HH4: a) Tak; 0) Hi.

13. Yu BBaxkaeTe BU cebe MpIMTHUKOM: a) Tak; 0) Hi.

14. Yu nerxko BU ryOuTecs, SKIIO JIOAM, II0 OTOYYIOTH Bac,
BHCJIOBJTIOIOTH HE3rO/y 3 BaMH: a) Tak; 0) Hi.

15. YUn Tparusuiocs BaM 3a OCOOMCTOO 1HIIIATUBOIO 3aliMaTHUCS
Opraizaifiero pooounx, CIIOPTUBHUX Ta 1HIIUX KOMaHJ] 1 KOJEKTHUBIB:
a) Tak; 0) Hi.

16. SIkmo 3axia, AKUi BU 3ayMalid, HE JIaB OYIKYBaHUX PE3y.Ib-
TaTiB, TO BU: a) OyJeTe pajl, SKIIO BIAMOBIJAIBHICTL 3a 1[I0 CIIPABY
NOKJIaAyTh HA OyJb-KOro 1HIIOro; 0) Bi3bMeTE Ha ceOe BCIO BIAMOBI-
JAIBHICTD 3a PIIICHHS, iK€ OyJI0 MPUUHSTO.

17. Ska 3 uux IBOX JyMOK BaMm OJIMDKUE: a) COPaBXKHIA KEPIBHUK
MOBHMHEH BMITH caM POOUTH Ty CHpaBY, SIKOIO BIH KEPYE, 1 OCOOUCTO
OpaTtu y4yacTb y Hiii; 0) cOpaB»KHiil KEPIBHUK MOBUHEH TUIBKH BMITH
KEpyBaTH I1HIIIUMU 1 HE 000B’SI3KOBO POOUTH CIIPaBY CaM.

18. 3 kUM BHU BBa)ka€Te 3a Kpallle MpalffoBaTH: a) 3 MOKIPHUMU
JI0/IbMU, 0) 3 HEOKIPHUMHU JIIOJIbMU.

19. Un Hamaraerecs BU yHUKATH TOCTPUX JUCKYCIil: a) Tak; 0) Hi.

20. Konu B OynH IUTWHOO, YW YACTO BU CTHUKAJIUCS 3 BIIaJIHIC-
TIO BaIlloro OaTbKa: a) Tak; 0) Hi.

21. Yu BMieTe BU B JUCKYCil Ha Npodeciiiny TeMy 3alyyuTd Ha
CBOIO CTOPOHY THX, XTO paHilie OyB 3 BAMHU HE 3r0JIeH: a) Tak; 0) Hi.

22. Y4aBiTh €001 TaKy CIEHY: MiJ Yac MPOTYJSHKU 3 APY3IMHU Y
Jicl BU BTpaTWid popory. HaGnmxaeTscs Bedip, 1 IOTPIOHO NpUitMaTu
pimenHsd. o Bu Oyaere poOUTH: a) AAaCTE MOKIUBICTh MPUUHSITH Pi-
IIEHHS] HAalO1JIBIIT KOMIIETEHTHOMY 3 Bac; 0) MpoCTo He OyJieTe HIYOTO
pOOUTH, PO3PAXOBYIOUM HA THIIUX.

23. € npucnip’sa: «Kpamie OyTy nepium Ha celli, HiXK APYTUM Y
MicTi». U cripaBeyIMBUM BOHO €: a) Tak; 0) Hi.
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24. Yu BBakaeTe BH ceOc JIOOMHOIO, sIKa BIUIMBAE€ Ha IHIIHX:
a) Tak; 0) Hi.

25. Yu Moke HeBAaya B MPOSBI 1HIIIATUBU 3MYCUTH Bac OlJIbIIIE
HIKOJIM IIhOTO HE pOOUTH: a) Tak; 0) Hi.

26. XTO0, HA Ball MOIJISIA, CIPaBXKHIM Jifep: a) HAKOMIIETEHT-
HIIIA JIIOAUHA; 0) TOM, Y KOTO HANCUJIBHIIINN XapaKTep.

27. YUm 3aBXKau BU HaMaraeTecs 3pO3yMITH 1 TJIHO OI[IHUTH JIIO-
neu: a) Tak; 0) Hi.

28. [loBaxkaeTe BU NUCHUILTIHY: a) TaK; 0) Hi.

29. Slkuii 3 TakMX IBOX KEPIBHUKIB I BAC BOXKJIMBIIINN: a) TOM,
AKUW BCE BUpIIIy€e caMm; 0) TOM, KU 3aBXKIAU PAAUTHCA 1 MpUCTyXa-
€THCS JI0 TyMOK 1HIIIHX.

30. Sxwuii 31 CTUIIIB KEPIBHUIITBA, HA Ballly AyMKY, HallKpaniui
JUIsl pOOOTH YCTaHOBM TOT'O THILY, B SIKOMY BHU IpaIlO€TE: a) KoJieria-
JbHUI; 0) aBTOPUTAPHUI.

31. YUu yacto y Bac CTBOPIOETHCS BPaKEHHs, IO 1HIII 3JI0BXKH-
BalOTh BaMHU: a) Tak; 0) Hi.

32. Skuii 3 TaKMX JBOX «IOPTPETIB» OlIbllle Harajaye Bac:
a) JIOJWHA 3 TYYHUM TOJIOCOM, BHPA3HMMH JKECTaMH, 3a CJIOBOM B
KHIIICHIO HE T0J113€; 0) JII0nHA 31 CIOKIHHUM, THXHM T'OJI0OCOM, CTPH-
MaHWH, 3ayMJIMBUI, HEKBAIIJIUBUM.

33. Sk Bu moBenere cebe Ha 300pax 1 Hapail, SKIIO BBAXKAETE
Ballly JYMKY €IWHONPaBUIBHOIO, ajie 1HII 3 IUM HE 3TrOJHI: a) Mpo-
MOBUY; 0) Oyay BIACTOIOBaTH CBOIO JTYMKY.

34. ITlignopsiAKOBY€ETE BU CBO1 IHTEPECH 1 MOBEAIHKY 1HIIUX JIFO-
JIeH crpaBi, KOO 3aiiMaeTecs: a) Tak; 0) Hi.

35. Uu BuUHUKAE y Bac MOYYTTS TPUBOTH, SKIIO HA BaC MOKJIAJIE-
HO BIJIMOBIJATBHICTH 32 SIKYCh BaXKJIMBY CHpaBy: a) Tak; 0) Hi.

36. 1o 6 Bu xoTiM B CcBOiN mpodeciiiHiid AISUTBHOCTI: a) Mpallto-
BAaTH 1] KEPIBHULITBOM XOPOIIOi JTIOJIMHU; 0) MPaItOBaTH HE3AJIEKHO.

37. Sk BU cTaBUTECS 10 TBEPKEHHA: «JJist TOTrO 1100 cimeline
KUTTS OYyJIO BAQIMM, HEOOX1HO, 11100 pillIEeHHS B CiM’1 IIpUiMaB OJIUH
3 MOAPYOKSDy: ) 3rojicH; 0) HE 3TrOJICH.

38. Uu tparuisiiocs BaM KyIyBaTd Oy/Ib-II10 11 BIUTMBOM JTyMKH
HIIIKX JIIOJICH, a HE BUXOJIA4YU 3 BJIACHOI MOTpeOu: a) Tak; 0) Hi.
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39. Uu BBaXKka€eTe BU CBOI OPraHi3aTopchKi 3/110HOCTI BUIIE CEpe-
HIX: a) Tak; 0) Hi.

40. Sk BU 3a3BWYail MOBOAMTECS, 3IIITOBXHYBIINCH 3 TPYIHO-
namMu: a) TpyJOHOIIl OEHTeXaTh; 0) y MEHE 3 ABJISIEThCSA CUJIbHE Oa-
YKaHHJ 1X [1OJI0JIATH.

41. Ym pobute BU pi3Ki 3aKUIU JIFOJSM, KO BOHU I[HOTO 3a-
CIIYTOBYIOTh: a) Tak; 0) Hi.

42. YUn BBaXaeTe BU, 10 Ballla HEPBOBA CUCTEMA 3JaTHA BUTPU-
MaTH KUTTEB1 HABAaHTAKCHHS: a) Tak; 0) Hi.

43. SIx BM BUMHHTE, SKIIO BaM 3alpPONOHYIOTh 3pOOUTH peopra-
HI3aI[il0 BAlllOro 3akKjaay: a) BBeAYy MOTPIOHI 3MIHM HEraiHo; 0) 3a-
IIPOTIOHYIO MTOB1IbHI, €BOIOIIMHI 3MIHH.

44. Yu 3ymieTe BU NepepBaTH 3aHAATO 0AJaKydyoro CIiBpPO3MOB-
HUKa, SKIIO 11 He0OX1aHO: a) Tak; 0) Hi.

45. Ym 3roaHI BH 3 TBEPKCHHSAM: « 11 TOro mob6 OyTy maciu-
BUM, TpeOa >KUTH HETMIOMITHO»: a) Tak; 0) Hi.

46. Un BBaxkaeTe BH, IO KOXKHA JIIOJUHA MOBUHHA 3POOUTHU
OyIb-1I10 BUAATHE: a) TaK; 0) Hi.

47. Kum (i3 3anpornoHoBaHMX Mpodeciii) BU XOTUIM O cTaTu:
a) XyJO0’)KHUKOM, TOETOM, KOMIIO3UTOPOM, YYEHUM; 0) KEpiBHUKOM
KOJICKTHBY.

48. SIky My3uKy BaM IIPUEMHIIIE CITyXaTH: a) MOTYTHIO W ypOYHC-
Ty; 0) TUXY 1 JIIpUYHY.

49. Yu BiguyBa€eTe B XBUJIIOBAHHS, YEKAIOUM 3yCTpPidl 3 BaXKIU-
BUMU JIFOJIbMU: a) TakK; 0) Hi.

50. Uu yacto BU 3yCTpivaiy JrOJeH 3 OUIbII CHUJIBHOIO BOJICIO,
HIDXK Ballla: a) Tak; 0) Hi.

Oyinka pe3yibmami6 i 6UCHOBKU
BiamoBimHO A0 HACTYMHOrO KJl0O4Ya BH3HAYAETHCS Ccyma OalliB,
OTPUMAHUX BUIIPOOYBAHUM.

Kurou: 1a, 2a, 30, 4a, 5a, 60, 7a, 80, 90, 10a, 11a, 12a, 130, 140,
15a, 160, 176, 180, 196, 20a, 21a, 220, 23a, 24a, 250 , 26a, 270, 28a,
296, 300, 31a, 32a, 33a, 34a, 350, 360, 37a, 380, 39a, 400, 41a, 42a,
43a, 440, 456, 46a, 470, 48a, 496, 500.
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3a KOXHY BIJTIOBi/b, 110 30IraeThCsl 3 KIHOYOBOI, BUIPOOYBa-
HUM oTpumMye 1 6an, B iHIIOMY Bunaaky — 0 6amis.

k1o cyma O0aniB BUSIBUJIACS:

10 25 6aiB, TO AKOCTI Jiiiepa BUPAKEHI ¢J1a0o;

B1j1 26 110 35, TO SIKOCTI JIijiepa BUPAKEHI CEPEIHBO;

B1J1 36 10 40, TO JMAEPCHKI IKOCT1 BUPAKEH1 CUIIBHO;

nonas 40, To Taka Jr0AWHA, SK JIAEP, CXUJIbHUHN 0 TUKTATY.
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HoaarTok 3

Metoanka Ha BUSIBJICHHS CXHJIBHOCTI
/10 JIiIepcTBa TA 10 KePiBHMUTBA
(Itudypak B. C., Konixyk I'. B., Menbauk I. M.
[IpodopienTaniiina qIsSIbHICTB: TEOPis Ta MPAKTHUKA: HABY. MOCIO. /
3ar. pea. B. C. lltudypaxa. Binauus: Jlango JIT/, 2013. 418 c.
URL.: https://studfiles.net/preview/4543061/page:48/)

Memoouka na euagsieHHA CXUTbHOCHI 00 J1i0epCcmea

Ilpusnauenns. 3a JOTIOMOTOIO M€l METOAWKH MOKHA OIIHUTH
BaIlly 3/IaTHICTh BIUIMBATH HAa CBOE OTOUYCHHS (TOOTO BECTH 3a CO00I0,
CIIOHYKaTH J0 JISUIBHOCT).

Incmpykuyisn. BapiaHTy BiITIOBIJEH «Tak» YU «Hi».

Texcm

1. Yu migiiinuia 6 Bam npodecis akTopa abo moyiTuka?

2. Uu npaTyroTh Bac JIIOJM, SKI HAMararTbCs €KCTpaBaraHTHO
BJIATATHCS, TIOBOJIUTHCS HE3BAKAIOYN HA JYMKY 1HIITHX?

3. Uu mMokeTe pO3MOBJISATH 3 IHILIOIO JIFDAMHOIO MPO Ballll 0CO-
oucti mpodyiemu?

4. Ym Bimpaszy pearyere Ha HaAaWMEHII MPOSIBU HEMPABUIIBLHOTO
TpaKTyBaHHS BaIlIUX CJIiB 1 BUMHKIB?

5. Yu BiguyBaeTe AMCKOM@POPT, KOJU 1HIII JOCATAOTh YCHIXIB Y
Tii cepi, 1e BU XOTLIU O Moro nocartu?

6. Uu mrobute 3aliMaTHCs Ty’Ke BaKKOIO CIPaBOIO, MO0 IOKa-
3aTH, Ha 110 BU 3/1aTHI?

7. Yu mornu O mpUCBIATUTH ce0e TOCATHEHHIO YOrOCh BUIATHO-
o I[IHOIO BIIMOBH BiJl KOM(DOPTY Ta APIOHUX KUTTEBUX PAIOLIIB?

8. Uwm BiamToBye Bac OJIHE 1 TE€ caMe KOJIO JIpy3iB?

9. Yu Hamaere mepeBary po3MipeHOMY, PO3IMHMCAHOMY IO TOJH-
Hax KUTTIO?

10. Ywu nrobute MiHATH MeOJTi B KBapTUPI?

11. Yu nomoGaeTbcsi BaM pOOUTH IIOCH MOCTIMHO MO-HOBOMY?

12. Yu mrobute CTaBUTH Ha MICIIE 3aHaITO CAMOBIICBHEHUX JIFOCH?

13. Yu momobaeTbcs BaM JEMOHCTPYBAaTH, 10 HAYAIbHUK YU
KEpIBHUK HE Mae parrii?
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Onpayroeanns pe3ynomamie

Hapaxyi#ite mo 5 OamiB 3a BIAMOBiAI «HI» Ha 3amuTaHHA &, 9 1
«TaK» — Ha BC1 1HII 3alTUTaHHS.

65 mo 35 0asiB — BUW JII0/IMHA, SIKa MA€ XOPOIIl 3aJaTKH, 1100
BIUIMBATH Ha JIIOJIEH, 5IKl1 BaC OTOYYIOTh, 3MIHIOBATH iX IYyMKY, Kepy-
BaTH IHIIMMHU. Y B3a€EMHUHAX 3 JIIOJIbMH TIOYYBA€TECs JTOCUTH YIICBHE-
HO. Bu nepexkoHaH1, 0 HE CIIijl 3aMUKaTUCS y c001, YHUKATH JIIOJEH,
TPUMATHUCS OCTOPOHB 1 AyMaTH Julle mpo cede. Bu BiquyBaeTe mot-
pely 1moch pOOUTH ISl TUX, XTO BaC OTOUY€E, BKA3yBaTH IM Ha MIOMMJI-
KM, YIUTH X, 100 BUKJIMKATH B HUX 1IHTEPEC JI0 30BHINIHBOTO CBITY. Y
BUMAJKY 3 TUMH, XTO HE J03BOJIsI€ ce0e MOBYATH 1 HE TMOJIISE BaIINX
MPUHITKITIB, Y BaC MOXXYTh BUHUKATH yCKJIagHeHHA. Bu cxuibHI BBa-
’KaTH, 110 3 TAKMUMH JIFOJIbMHM HIYOTO TaHBKATHUCA, X Tpeda MepeKoHy-
BaTH 1 BU IIe BMi€Te. AJle Tpeba CTeKHUTH 3a THM, 11100 Ballle CTaBJICH-
HS JIO JIFOJICH HE TEPETBOPWIIOCS HA THPAHIIO, MPArHeHHS MPUTYIIUTH
OyIIb-sIKHi omip HE HAOYJI0 PUC IECTIOTU3MY.

35 f6axiB. Ha »xanb, BU OyBaeTe MaJIONEPEKOHJIMBUM, HAaBITh
TaM, Ji¢ a0COIIOTHO MaeTe parito. [IIBuaIe 3a Bce, B BBaXKaeTe, 1o 1
Ballle KUTTS, 1 JKUTTS IHIIUX Mae OyayBaTHCS 3a NPUHIUIAMU JHUC-
[UIUTIHY, 3[I0POBOTO TIY3[ly Ta XOPOIIWX 3BHYOK 1 Mae OyTu a00pe
nporao3oBanuM. Koiau BHHHUKaIOTh MIHIMaIbHI BIJIXWJICHHS B1JI O4Yi-
KyBaHOTO ONTHMYMY, BH PO3TyOJItO€TECS, HE MOXKETE 3HAWTH BUXI]I.
[Homi OyBaeTe 3aHAATO HEBMEBHEHI B c001 1 11e OJIOKY€ Bally BOJIIO Ta
aKTUBHICTH. Uepe3 11e B HE MOKETE JOCITTH 3allJIaHOBAHOTO 1 B pe-
3yJbTaTl BUSBIIAE€TECS HECTIPABEIMBO OO IIJIEHUM.

MeToanKa Ha BUSIBJIEHHSI CXHJIbHOCTI 10 KepiBHUITBA

Meroauka BUSBISE€ PIBEHb TOTOBHOCTI JIFOAMHU 10 BUKOHAHHS
YOPaBIIHCHKUX 3aB/IaHb. BapiaHTH BIAMOBIACH «TaK» UM «HI».

1. Yu oxoue BM OepeTecs 3a oprasizalliifHl 3aBJIaHHs, 1O SIKHX
HE HaJIA€ThCSI TOTOBA IHCTPYKIIISI BUKOHAHHS?

2. TsKO BaM BIAMOBUTHUCS BiJl TUX MPUMOMIB BUPIIICHHS Opra-
HI3allIMHUX 3aBJlaHb, SIK1 y BaC CKJIAJIUCS paHiIe?
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3. IlepebyBatoun B JaHOMY KOJICKTHBI JOBIO, BU B CBOIH
mam’sITi Bi/iIaBajiv MepeBary Tiil TpyIii, B sSIK1M MpaloBaIk paHimie?

4. TlparaeTe BU 70 TOTO, 00 BUPOOUTH YHIBEpCATbHUN CTHIIb
MOBEIIHKHU, SIKMH MIAXOIUTH JJIs1 OUIBIIOCTI )KUTTEBUX CUTYAIINA?

5. BMmiere Bu 6€3 CyTTEBUX MOMMJIOK JAaTH LUIICHY OIIIHKY CTY-
JIEHTaM CBO€I TPYNH HAa OCHOBI KOPOTKHUX CIOCTEPEKEHb, KBATI(DIKY-
BaBIIIM 1X HA CWJIbHUX, CEPE/IHIX a00 cIa0KUX y HaBYaHHI, Oprani3arii
cninpHUX crpaB? [linTBepaKyBanvcs Balll IPOrHO3U MOTIM?

6. Uu nerxko BaM BUMTH 3a paMKHU OCOOMCTHX cUMMaTiii abo aH-
TUIATI, BUPILIYIOYH CHIPHI TUTAHHA?

/. Un BBaxkaeTe BHU, IO YHIBEPCAJIHLHOTO CIOCO0Y BUXOAY 13
CKJIQJJHUX YKUTTEBUX CUTYalllll HeMae 1 MOTPIOHO MOENHYBAaTH PIi3HI
MPUHOMU 3aJICIKHO BiJl CyTHOCTI poOaemMu?

8. Bam nerimie yHUKHYTH CyNEepeukH 3 BUKJIaJadaMu, HIXK 3 Po-
BECHUKAMU?

9. Xotinocs 6 BaM IIIOCh CAMOMY 3MIHUTH B JKUTTI BaIllOl TPYTH?

10. Yacro OyBae Tak, 110 Ballle MepIie BPaKEHHS MPO JIOIUHY
SIK XOPOITIOro ab0 MOTaHOTO OPraHi3aTopa BUSBISETHCS IPABUIHHUM?

11. YacTto BaM JOBOJAUTHCS MOSICHIOBATH BJIACHI HEBJIaul 00’ €K-
TUBHUMU HECTIPUATIMBUMU (HaKTOpamu?

12. Yacrto BM BiguyBaeTe, 110 JUIsl OUTbII pe3yJIbTATUBHOI Mpalli
y Bac HE BUCTAYA€ yacy?

13. BBakaere BU, 1110 AKOU 1HII CIIyBaJIM BalllUM TTOpagaM, TO
KUTTS B TPYIi CYTTEBO O MOKPAITUIOCS?

14. $kmo BU mpairoeTe 3 KUMOCh Yy mapi 1 BaM 3Ja€ThCs, 1110 BU
3HAETE X1J1 PIIICHHS Kpalle, HIXK MapTHEP, Ja€Te BU HOMY MOXKJIUBICTh
BUCJIOBUTH BJIACHY JTYMKY, 3alIpOIIOHYBATH CBii BapI1aHT BUPIIICHHS?

Bignosini 3anuTanHga
2 13| 4 718 1011 |12 |13 | 14
Tax 1 ,0}0}(0|2}|1(2|1]121]1]0|0]2
Hi o(j1,1(2;0|0}0(2]0]0|2]|1]2
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Bin 0 mo 5 6axiB. 3BUuaiiHO, y BallIOMY >KHUTTI MOXYTb CTATUCS
pI3H1 HECIOJIBaHKH, ajie 3a BAIllMMM JAaHUMH BaM Kpallle Opl€HTYBa-
TUCSI CTaTU BUCOKOKBaTI()IKOBAHUM CHEIIAIICTOM, HI)K KEPIBHUKOM.
Bawm nerme BiamoBigaT 3a cede, HXK 3a 1HIINX.

6-11 6axiB. [{esxi 34aTHOCTI 10 KEPIBHUIITBA 1HIIUMHU JIIOABMU
y Bac €, aje BOHU PEali3yIOThCs JIMILIE B YMOBAaX CTaOUIbHOCTI, Bij-
CYTHOCTI 3MiH.

12—15 6axiB. Bam MoXHa nNporHo3yBaT HEMOTaH1 YCIIXU B poO-
71 KepiBHUKA — opraHizaTtopa. Bu BMi€eTe CKOHIICHTPYBAaTH CHJIM Ha
HAaWBAXJIMBIIIMX MpoOsieMax, MPOSBISIETE CXUIBHICTH J0 PoOOTH 3
TIONbMHU. YK€ 3apa3 BM HE IUIMBETE 3a TEYI€I IMOAINA, MOTOYHHX
CIpaB, BITOKPEMIIIOETE TOJIOBHE BiJl APYTOPSIHOTO, BMIETE JOOUTUCS
BTUICHHS 3aIlJIAHOBAHOTO.

16-20 6aaiB. MoxJIMBO, BU BXKE 3apa3 JAOCATIN pPeaIbHUX YCIIi-
X1B B Oprasizailii KOJICKTUBHUX CIpaB, € (GopMaabHUM JigepoMm. Bu
JIIACHO MO’KETE€ BHUBECTH 13 MPOPHUBY OaraTo CIpaB, BOJIOJIETE HEOO-
XITHUMH OPTaHi3aTOPCHKUMU 3710HOCTSIMH, ajie BaM Y MalOyTHbOMY
MOX€E 3aBaJUTH HaJMIpHA KaTETOPUYHICTh B OIIHKAX 1 CYMHKCHHSX,
HagMIpHa OE3KOMIIPOMICHICTh, BIJICYTHICTb THYYKOCTI B POOOTI 3
JHOJTEMH.
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loaarTok 4

MeToauka Ha BUSABJIEHHS CTHJIIO B3a€MO/Iil
(MeToauka Ha BUSIBICHHSI CTUJIIO B3a€MO/I1i y TipodheciiiHiii
nisuibHOCTI (Ilcuxomorist: cxeMu, OMOpHI KOHCIIEKTH, METOIUKHU
HaBY. 1MOCi0. 114 cTyI. BuIl. HaB4y. 3aKki. / M. C. Koposbuyk,

B. M. Kpaiintok, B. M. Mapuenko; 3a 3ar. pea. M. C. Kopoapuyka.
Kwuis: Enbra, Hikallentp, 2005. 320 c.)

Incmpyxyia. Tlepen Bamu 20 ctBepmkeHb. OIiHITE 3a 5-TH 0alb-
HOIO CHCTEMOIO, SIK 4acTo (5 — mocTiitHo, 1 — HIKOJIM) OLIHIOBaHUMN
(KepIBHUK) Ji€ TaK Mij 4ac B3a€MOJIii 3 THIIUMHU JIFOJIbMHU.

1. Bkazyro groasM, 1110 He00X11HO pOOUTH.

2. BHCIyXOBYIO JyMKY 1HIIUX JIFOACH.

3. Jlato 1HIIIUM MOKJIMBICTh MPOSIBISATH aKTUBHICTh Y MPUUHSTTI
pIlIEHB.

4. Jlaro MOKJIUBICTH 1HIIHUM JISTH CAMOCTIMHO.
HamnoJsiernuBo nosiCHIOM0, SIK HEOOX1THO POOUTH.
Haguaro nroaen npauroBartu.
Pamxych 3 moapmu.
He 3aBakaro npaifroBaTu iHIITUM.
Bkazyto, koiu Tpeba BUKOHYBaTH poOOTY.

10. BpaxoByro ycHixu 1HIIUX.

11. IliagTpumyto IHIIIATUBY.

12. He BTpydaroch y TpoIleC BHU3HAYEHHS IIUJIEH MiSUTBHOCTI
150000209078

13. Iloxkasyto, Ik MOTPIOHO AiSITH.

14. Tnoxai Hajma MOXJIMBICTH 1HIIMM OpaTH y4acThb B OOTOBO-
PEHHI POOJIEMH.

15. VBaxxHO BUCITYXOBYIO CITIBOECITHHKIB.

16. Slkmio BTpy4arocs y CIipaBH 1HIIKMX, TO MO-1JIOBOMY.

17. JIyMKH 1HIIUX HE MOS0,

18. Jlomaro 3ycwmius, o0 BJIaJIHATH CyIEPEUHOCTI.

19. Hamararocst BpaxOByBaTH Pi3Hi MOTJISAM.

20. BBaxaro, 110 KOXEH MOBUHEH 3aCTOCOBYBATH CBIM TajaHT
K MOJXE.

© o~
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Inmepnpemayis pe3zyromamia

[TinpaxyiiTe 0anu 3a KO)KHUM ITYHKTOM:

a) mi 1, 5,9, 13, 17 BKa3yrTh Ha CXWIBHICTh J0 JUPEKTUBHOTO
CTHUJIIO;

0) mi 3,7, 11,15, 19 — cXHIBHICTD 10 KOJIET1aIbHOTO CTHIIIO;

B) mii 4, 8, 12, 16, 20 — € iHguKaTOpaMu HEBTPYYaHHS Y CIIPaBH i
il 1HIIUX JTIIOIEH,

r) mii 2, 6, 10, 14, 18 — 10 11JI0BOTO CTHUITIO.

VY KOXHII rpyni MakKCUMaIbHO MOKe OyTu HaOpaHo 25 GariB.

20 i GinbIIe CBITYUTH TIPO T€, IO JIIOJIMHA BUSIBIISAE CXUIBHICTD
710 TIEBHOTO CTHUJIIO.

12—-14 6aniB 03Ha4arOTh, 1110 JIOJAWHA JIMIIIE 1HOA1 37]aTHA MPOsi-
BUTU TaKUW CTUJIb B3a€EMOJII.

3aranbHuil oKa3HUK (3a TectoM) y 70-80 6auiB cBiAUUTH TIPO
IIparHeHHs 0 B3a€MO/IIT 3 JIFOAbMHU.

[Toxasnuk y 30—40 0ajiB roBOpuTh NMpO MACHUBHICTH JIOJAUHU B
IPYIOBIH MisUTBHOCTI.
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HomaTok 5

IIkamaa 6azoBux nepexkonanb (World Assumptions Scale — WAS)

P. Silnos-byabmana (mepexJan i ananranisa O. KpaBuosoi)

(IlIxana 6a3oBux nepexkonanb (World assumptions scale — WAS).
P. SlnoB-byasmana. URL.: https://sites.google.com/site/test300m/sbu)

Inempykyia: 3a3Haute, OyAb Jacka, CTYMiHb CBO€I 3roau abo He-

3ro 3 KOKHUM 13 TBEP/IKEHb y Oaax:

1 — abCcoMOTHO HE 3r0JieH; 2 — HE 3r0JIeH; 3 — CKOpiIlle HE 3T0-
JeH; 4 — CKOpiIle 3rojieH; 5 — 3rojicH; 6 — IIOBHICTIO 3T0/ICH.

TBepaxeHHs Bbamn
1. HeBnaua 3 MEHIIOI MMOBIPHICTh TOPKHETHCA TIAHUX, 123456
XOPOLINX JII0AeH
2. JIrou 3a IpUPOIOI0 CBOEKO HEAPYKEMOOHI Ta 3111 123456
3. Koro B 11bOMy JKHTTI CIIITKA€ HEMIACTS — CIIpaBa 123456
BUMAJIKY
4. JlromuHa 3a HaTyporo € J00POoro 123456
5. ¥V npomy cBiTi Habararo yacTilie Bi0yBa€ThCS MIOCh 123456
XOpOLIE, HI’K TIOraHe
6. [lepeOir Hamoro »uTTs 0arato B 4OMy BU3HAYAETHCS 123456
BUTIATIKOM
7. SIx mpaBuUIIO, JIOJIA MAOTh T€, HA 10 3aCIyTOBYIOTh 123456
8. S wacTo mymaro, IO B MEHI HEMAE HIYOT'O XOPOIIOTO 123456
9.V csiti Oinbire 1o0pa, HIX 3714 123456
10. S uimkom Be3yda JIOANHA 123456
11. Hemacts TparuisieTbes 3 JIIOAMU uepe3 noMuiku, siki |1 2 3 4 5 6
BOHU 3p00WIN
12. Y rmubuHi qymri groaen He HaiTO XBUJIIOE, 110 123456
B110YBa€THCS 3 IHIIUMHU
13. 3a3Buyaii s 7110 Tak, o0 30UILIITUTH 123456
WMOBIPHICTh YCHIIIHOTO JIJIsl MEHE Pe3yJIbTaTy CIPaBU
14. Axmo moauHa Xopola, 10 Hel MPUKUIYTh MacTs 1 123456
yaada
15. J)Kuttd 3aHaATO CHOBHEHO HEBU3HAYEHOCTI — Oararo 123456
3aJICKUTh BiJl BUMIAAKY
16. SIKIo 3aMHCIIMTHUCS, TO MEHI JIOCHTh YacTO IACTHTh 123456
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17. 51 maiixke 3aBXKAM MPUKIAIAI0 3yCUILIS, 11100 123456
3amo0IrTH HEIACTIO, IKE MOXKE CTATHCS 31 MHOIO

18. A npo cebe HEBUCOKOT TYMKHU 123456

19. V GinbmmocTi BUMaAKiB XopoIi T4 otpumytotbte, |1 2 3 4 5 6
110 3aCIYTOBYIOTh Y JKUTTI

20. BiracHUMY BUMHKAMH MM MOKEMO 3aI100iratu 12 3 456
HEIACTIO

21. O3uparoyuch Ha CBOE KUTTS, 1 po3yMmito, mo Bunajgok (1 2 3 4 5 6
OyB 10 MEHE MPUXUITHHUN

22. SIx10 BXKUBATH 3aX01iB 00EPEKHOCTI, MOKHA 123456
YHUKHYTH HEIIACTh

23. 51 noknamaro 3ycuiib, o0 3aXUCTUTH ceOe Bl HEIIACTh

24. 3araiioM, KUTTS — IIe JJoTepes

25. CBIT npekpacHuit

L
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26. JIronu B OLTBIIOCTI CBOiM 10Op1 Ta TOTOBI MIPUNTH Ha
JOIIOMOTY

27. 51 3a3BMuait oOuparo TaKy cTpareriro mopeaiHku, sika |1 2 3 4 5 6
HpruHECe MEHI MaKCUMaJIbHUN BUTPAILl

28. 51 HaATO 3aI0BOJIEHUM THM, SIKa S JIIOAUHA 123456
29. SIKu10 TpamIsoThCs HEMAaCTs, TO 3a3Buvaii e Tomy, |1 2 3 4 5 6
110 JIFOJIM HE BXKUJIM HEOOX1THUX 3aXO0/IIB 3aXUCTY

30. SIK1Io moAMBUTHCS YBaXKHO, TO MMOOAYHIII, IO CBIT 123456
CIIOBHEHMH 100pa

31. Y MeHe € IPUYUHU COPOMUTHUCS CBOTO XapaKTepy 123456
32. 51 € OUIBII BOAJIMM, HIJK OLIIBIIICTD JIIOACH 123456

Onpayrosanns ma inmepnpemayis pe3yiomamis

J1o KOKHOT 3 8 mIKay BIAHOCATH 4 TBEPKEHHS (KJI04). 3HAUYCH-
HS 32 KOXKHOIO 31 IIKajJ BU3HAYAETHCS cepeaHiM apudmeruuynum Oa-
JIOM 3a BIJTIOBIAHUMH TBEPKEHHIMHU.

JIns mpssMUX TBEPJKEHb 1€ Oanu, BIIMIYEHI PECIOHACHTOM, a
JUTSl 3BOPOTHUX (TIOMIYEHUX Yy KJIIOUl 3HAKOM «MIHYC») — PEBEpPCUBHI
3HA4YCHHS, TOOTO «1» BIOHOBITAE «6», «2» — «5», «3» — «4»,
«» — <3, «5» — «2», «6» — «1».

Kniou:

BW (mpuxunbHIcTh CBITY): 5; 9; 25; 30.

BP (mobporta moxeit): 2; 4; -12; 26.

J (cipaBenmuBicTh cBiTY): 1; 7; 14; 19
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C (koHTpOJILOBaHICTH CBITY): 11; 20; 22; 29

R (BumagkoBicTh): -3; -6; -15; -24.

SW (minHICcT «S1»): -8; -18; 28; -31.

SC (camokonTtpons): 13; 17; 23; 27

L (Be3inns, Bipa B cebde): 10; 16; 21; 32.

3a y3arajJbHEHHSIM Pe3yJIbTaTIB BU3HAYAOTHCS:

1. 3acanvue cmasnenus 00 NPUXUTLHOCMI HABKOIUUHBO20 CEINY
(oOunciroeThCs K cepenHe apudpmerrnane mixk BW 1 BP [mpuxwuis-
HICTh MHpY 1 0OpoTa JIFoIeH]).

2. 3acanvrue cmasienus 00 OCMUCIEHOCMI ¢8imy, TOOTO KOHTPO-
JHOBAHOCTI 1 CIIPaBEUIMBOCTI MOAIN (cepeaHe apudMeTHudHe MiX I0-
KazHukamu J (cipaBemuBicTh CBiTYy), C (KOHTPOIBOBAHICTH CBITY) 1
peBepcuBHUM R (BUIIAKOBICTH).

3. Ilepexonanusa w000 81acHoi YyiHHOCMi, 3MaTHOCTI YIIPABIIHHSA
noaisiMu 1 Be3iHHs (cepeane apupmerrnane MK SW (IIiHHICTE «S1»),
SC (camokoHTpoub) 1 L (Be3iHH:).

[e#i onuTyBadbHUK J03BOJISIE TTOPIBHIOBATH 0a30B1 MEPEKOHAHHS
y PI3HUX TPYII JIOAEH, HANPUKIIAM, Kl MEPEKUIIN Pi3HI BUIA TpaBMa-
TUYHOTO JOCBiAY. BiH MOXke OyTH BUKOPUCTAaHWM TaKOXX B 1HIUBITYya-
JBHIA poOOTi: SKIIO TMOKa3HUKU 3a OyJb-SIKOI IIKAJIOK Yy JIIOAUHHU
3HAYHO 3aHMKEH1, TO 1I€ MOTPIOHO BpaxyBaTH MpHU HaJaHHI IICUXOJIO-
TYHOI MIATPUMKU. Y HOPMI MOKA3HHUKHU 3a BCiMa IIKajJaMH BUIIE Ce-
penuHu, To0To He MeHie 3,5 Oaa.

JlocmagHUKY BBAXKarOTh, 1[0 O1IbII ONTUMICTUYHE CTaBJICHHS JI0
CBITY, OTOUYIOUHX JIIOJICH 1 0 ceOe caMoro Crpuse OUTBIIIN MCUXid-
HIi cTaOIBHOCTI W YCIIIITHOCTI B MOBCSAKIAEHHOMY KUTTI.

237



JlonaTok 6

OnuryBaabHuk A. Peana «MoTuBauis ycmixy Ta cTpax HeBJaui»
(detuckun H. I1., Kosnos B. B., Manyiinos I'. M.
CounanbHO-TICUXOJOTHYECKasi NMAarHOCTUKA PA3BUTHUS JIMYHOCTH U
MajbIx rpyni. Mocksa: M3n-Bo MHcTuTyTa neuxotepanuu, 2002. 490 c.)

Inempykyis. Ha HaBeeH1 HUKYE 3allUTaHHS HEOOX1IHO B1JIMOBIC-
TH «TaK» a00 «HI1». SIKII0 BU BaraeTecs 3 BIAMOBLIIIO, TO 3rajlanTe, 110
«TaK» MAEThCS Ha yBa3i SIK SBHE «TaK», TOOTO «CKOpIIIE TaK, HIXK HD».
Te came cToCcyeThCs 1 BIAMIOBI «HI». BinmoBigaty Ha MATaHHS TOTPIO-
HO JIOCTaTHBO IIBUJIKO, JIOBO HE 3aMHCIIIOIOYNCEH. BiamoBiap, ska mep-
11a MpUKNUIA HA JYMKY, SIK IPABUIIO, 1 € HAWO1IbII TOYHOIO.

Texcm onumyeganvHuxa

1. Bxirouarouuce y poOOTy, CIIOAIBAOCS Ha YCIIIX.

2.V misiabHOCTI aKTUBHUM.

3. CXWJIbHHM 10 TIPOSIBY 1HILIATUBH.

4. ITix yac BUKOHAHHS BIJIMOBIJAILHUX 3aB/JaHb MParHy 3a MOX-
JUBOCT1 3HANTH MIPUYNHU BIIMOBH BiJl HUX.

5. Yacto BHOHMpar KpailHOIIl: a00 3aHMKEH1 JIErKi 3aBJaHHS,
a00 HepeaJbHO BAXKKI.

6. Y pasi 3ycTpidi 3 mepenikogaMu, K IpaBujio, HE BIACTyNalo, a
IIyKaro CIOCOOM iX MOJI0JaHHS.

7. llloo yepryBaHHs yCHIXIB 1 HEBAA4, CXUJIbHUHN J0 TEPEOIliH-
KM CBOIX YCITIXIB.

8. IIpoyKTUBHICTH iSITIBHOCTI B OCHOBHOMY 3aJICKUTh BiJ MOET
[IJIECIIPSIMOBAHOCTI, @ HE BiJl 30BHIIIHBOTO KOHTPOJIIO.

9. Ilim yac BHMKOHAHHS JIOCTaTHHO BaXXKHMX 3aBJIaHh B yMOBax
00MEKEHOT0 Yacy pe3yJbTaTUBHICTh MOET AiSJIBHOCTI MOTIPIITYETHCS.

10. S cxunabHUM OPOSIBIASTH HATIOJIETJIUBICTD Y IOCATHEHHI METH.

11. S cxunpHMI MJIaHYBaTH CBOE MalOyTHE Ha JIOCTaTHHO Bij-
JaJIEHy TIEPCIIEKTUBY.

12. SIxuio pu3uKylo, TO 3 pO3yMOM, a HE BIIYANTyIIHO.

13. S He HaATO HAMOJETJIUBUU Yy JOCATHEHHI METH, OCOOJIMBO
SIKIIIO BiJICYTHIN 30BHIIITHIN KOHTPOJIb.
238



14. BBakaro 3a Kpaiile CTaBUTH TepeJl COO0I0 CEepeiHI 3a CKIa-
HICTIO a00 3JIeTKa 3aBHUIIEHI, MPOTE TOCSKHI ITLI1.

15. V pa3i HeBjaui miJi 4ac BUKOHAHHSI 3aBJaHHS MOTO MpUBaO-
JUBICTH JJII MEHE 3HUKYETHCA.

16. lllono uepryBaHHs YCIMiXiB 1 HEBJIaY, s OUIbIIE CXUIBHUN 10
MEPEOIIIHKY CBOIX HEBJIAY.

17. Braxaro 3a kpallle IJIaHyBaTH CBO€ MallOyTHE JvIlle HA Hall-
OJIM>KUMI Yac.

18. Ilig gac poOOTH B yMOBax OOMEXKEHOTO 4Yacy pe3ybTaTHB-
HICTh JISUTBHOCTI Y MEHE MOJIMNIIYETHCS, HABITh SKIO 3aBIaHHS J0-
CTaTHBO BaXKKe.

19. V pa3i HeBaadi s, sIK IPaBUIJIO, HE BIJIMOBJISIOCS BiJ ITOCTaB-
JIEHOI METH.

20. ko s cam BUOpaB [Isl ceOe 3aBlaHHs, TO Yy pasi HeBlaul
Horo mpuBaOIUBICTh TIJIBKH 3POCTAE.

OnpayrosanHs pe3yibmamie

1 6an oTpuMYIOTH BIATIOBIII «Tak» Ha uTanHs 1-3, 6, 8, 10-12,
14, 16, 18-20; BignmoBimi «Hi» Ha mTadug 4, 5, 7,9, 13, 15, 17.

[linpaxoByeTbcs 3arajbHa KUIBKICTH OamiB. SIKIIo mociimKyBa-
HU HaOupae Big 1 10 7 G6aniB, TO JIarHOCTY€EThCS MOTUBAILIISl HA HEB-
nauy (ctpax HeBnaui); 14 no 20 6aniB — MOTHBAIIiS HA ycmixX (Haais Ha
ycmix). SIKmo KiUIbKICTh HaOpaHuX OaniB y Mexkax Big 8 mo 13, to
HEOOX1JHO BBa)KaTH, 1[0 MOTHUBALIMHUN TOJIOC HE BUpaxeHuil. [Ipu
nboMy 8—9 OainiB OauXKue /10 cTpaxy HeBnadi, a 12—13 6aniB — 10 Mo-
TUBAIlll yCHIXY.
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Jlomarok 7

MeTtoauka «JIOKycC-KOHTPOJIIO»
(I'punOepr Ix. Yopasnenue ctpeccoM. 7-¢ uza. CII0.: [Tutep, 2002.
496 c: un. (Cepust «MacTtepa ICUXOTOTHI)

Incmpykyia. Ilpountante HaBEIEHUA HUXKYE CIIUCOK TBEPIKEHb
Ta 00€piTh Y KOKHOMY IYHKT1 T€ TBEP/IPKCHHS, SIKE B BBaXKAE€TE Hall-
PaBUJILHIIIAM.

Texcm onumyeanvHuKa

1. A. OuiHk# 3ajexath BiJ SIKOCT1 1 KUIBKOCTI pOOOTH, IO BHU-
KOHAaB CTY/ICHT.

B. O1inky 3a1exaTh BiJ HACTPOIO Ta CTABJICHHS BUKJIa1ayva.

2. A. KepiBHUKOM CTarOTh y pe3yJIbTaTl HAMOJIETINBOI Mpalii.

b. [llo0 cratu kepiBHUKOM, TpebOa ONMMHUTHUCSA B MOTPIOHOMY
MICIII B IOTPi1OHMI yac.

3. A. S0 moTajiaHuTh, MOYKHA 3yCTPITH CBOIO JIPYTY TOJIOBUHY.

Bb. CBoro ipyry MojaoBMHY MOYKHA 3HAWTH, SKIIO 0arato CITJIKY-
BaTHUCS, BIJBIIYBAaTH PI3HI CyCHJIbHI 3aX0/H.

4. A. JIOBroiiTTs BU3HAYAETHCS CIIAAKOBICTIO.

Bb. JIoBromitts — 1ie pe3yapTatr BiICYTHOCTI IIKIJIMBUX 3BUUOK.

5. A. 3aiiBa Bara BU3HAYa€ThCS KUIBKICTIO )KUPOBUX KIIITHH, K1
JlaH1 HaM BiJ HapOKEHHA a00 mpuaOaHi y Mmepiii poKu KUTTS.

b. 3aiiBa Bara 3aieXuTh B1J TOTO, CKIJIbKH BH ICTE.

6. A. Jlrogu, siki peryjspHO 3alMarOThCsl CIIOPTOM, 3HAXOASATHh
Ha 1€ Yac.

b. ¥V nesxux npocto HeMae yacy Ha (pi3U4HI BIIPaBHU.

/. A. Burpam y nokep — HacJIiJJoK FTapHOT'0 PO3PAXYHKY.

b. Burpai y nokep — npocTo Be3iHHSI.

8. A. 30epertu U0 MOXHA, SKIIO JOKJIACTH JI0 IbOTO 3yCUJIb.

b. Sxuio nuto0 pyHHYyeTbCs, TO 1€ BIIOYBA€EThCS Uyepe3 Te, 10
BU 00pajy HE TOro mapTHepa.

9. A.ToponsiHu MarOTh 3MOTY BIUTMHYTH Ha BJIady.

b. JItoquHa HisiK HE CIPOMOKHA BIUTMHYTH Ha BIIAY.
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10. A. VYcmixy B cOpTi MOXIMBO JIOCATTH, SKIIO BaM BiJl Ha-
POJKEHHS TpUTaMaHHa 3[aTHICTh JI0 TapHO1 KOOPAMHAITT PYXIB.

B. Ti, xT0 Mae rapHi pe3yJbTaTi B CIIOPTI, JOCSTIIN IILOTO 3a pa-
XYHOK HaIoJIETJIUBUX TPEHYBaHb.

11. A. Tum, y KOoro € OJHM3bKI JApYy3i, MOIIACTUIIO, IO BOHU
3yCTpLIH iX.

b. [lpyx0a noTpedye 3yCuib.

12. A. Baiie MaitOyTHE 3a71€XKUTh BiJ TUX, KOTO BH 3yCTpiyaeTe
Ha CBOEMY IIISAXY, Ta BIJ y1adi.

b. Baiie maiiOyTHe 3aJI€KUTh TUIBKHU Bij Bac.

13. A. IlepeBaxkHa OUIBIIICTH JIIOJCH HACTUIBKU BIICBHEHA Y
CBOIM MPaBOTI, IO X HE MOKHA MMEPEKOHATH HISKUMH JIOKA3aMHU.

B. 3a 10moMororo J0TiKH MOKJIMBO MEPEKOHATH KOT'O 3aBI'OTHO.

14. A. Jlrogu cami BUPIIIYIOTh, K iM KUTH.

b. bingbpuioro Mipor0 MU MPAKTUYHO HE MOXKEMO BIUIMBaTH Ha
CBO€ MallOYTHE.

15. A. Ti, komy BU He moj100a€eTecs, IPOCTO HE PO3yMIIOTh Bac.

b. Bu He MoxeTe nmogo0arucs BCiM, KOMy O XOT110CH.

16. A. Bu MoxeTe 3pOOUTH CBOE KHUTTS IIACTUBUM.

b. lacts — e mogapyHOK J0JIi.

17. A. Bu o1iHto€Te peaxiiito JtoAei Ha Bac 1 poOUTE BUCHOBKHU
Ha OCHOBI pe3yJbTary.

b. Ha Bamry nymky (110o3uilito) JIETKO BIUTMHYTH.

18. A. Sxuio 6 BUOOPII BUBYAIU MPOTPAMH JICMYyTaTIB, TO MOT-
v 6 BUOpaTU HAUTIAHIIIOTO.

b. [ToniTka Ta NOJMITUKU — KOPYIILisl B YUCTOMY BUTJISIII.

19. A. baTtpku, BuMTeNl Ta KEPIBHUKM 3HAYHO BIIMBAIOTH HA
BIIUYTTS IIACTS Ta 33JI0BOJICHOCTI COOOI0.

Bb. Bame miacts 3aiexuThb BiI Bac.

20. A. Sx6u nroneit TypOyBana 3a0pyaHEHICTb MOBITPsI, TO BOHU
© MOrNIM JOKJIACTH TEBHUX 3yCWJIb JJIS TOKpAIIaHHS EKOJIOT1YHOT
CUTYaIIIi.

b. 3a0pyaHeHICTh MOBITPSI — HEBIABOPOTHUN HACTIJOK TEXHIY-
HOT'O MPOTpPECy.
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Ob6pobka ma inmepnpemayis pe3yibmamie

By m10MHO 3a10BHWIM TECT, 10 BU3HAYAE JIOKYC KOHTPOIIIO. JI0-
KYC KOHTPOJIIO — 11€ TOM 00CAT 0COOMCTICHOIO KOHTPOJIKO HaJ MOIIIMU
HAIIIOTO KUTTS, SIKMM, Ha Ballly AYMKY, BH BoJiojiere. Jlroau 3 30B-
HIIIHIM JIOKYCOM KOHTPOJIIO BIIEBHEHI, 1[0 MOXYTb KOHTPOJIIOBATH
cBo€ XuTTA. [[l00 BU3HAUUTH CBIM JIOKYC KOHTPOJIIO, TIOCTaBTE COOI1
1 Gai 3a KOKHY 3 HACTYITHMX BIJMIOBI/ICH 1 JogaiiTe OTpuMaHi 1udpu.

Iynkr Bingnosian Iynkr Bingnosian

>

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
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> g | > 0T
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-

Skmio Bail pe3ynbTat nepesuiye 10 6aniB, TO Balll JIOKYC KOHT-
POJTIO BHYTPIIIHIN. SIKIIIO pe3yabTaT HUKYIUM 3a 11 — 30BHINITHIN.
PesynbraTtu 6i5b1IOCTI JTHO/IEH csratoTh 10 Gais.
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oaarok 8

MeToanka JIarHOCTHKHM OUIHKHA CAMOKOHTPOJIIO B CIIIKYBAaHHI
(M. Cnaiinep)
(JToxxkun I'. B., Iosikens H. U. TIpaktudeckast ncuxosiorust KOHPIMKTA:
yue0. mocooue. Kues: MAVII, 2000. C. 206-209)

Inempykyiss 014 y4acHukie onumyeants. Y BAXKHO MPOYUTANTE Je-
CSTh PEUEHb, SIK1 OMUCYIOTh peakilii Ha aeski cutyarii. KoxkHe 3 HUX BU
MOBUHHI OIIIHUTH K TPAaBWJIbHE YU HEMPABWIbHE 3aJICKHO BIJ CBOET
peaxiiii. SKIo pedeHHs 3a€ThCsl BaM MPAaBUJILHUM YH TIEPEBAKHO Tpa-
BUJILHUM, TIOCTABTE TMOPYY 3 WOTO MOPSAKOBHUM HOMEpoM OykBYy «ID»,
SIKIIIO HETPABUJILHUM U1 TIEPEBAKHO HETIPaBUIHLHUM — OYKBY «H».

Texcm onumyeanvHuka

1. MucTenTBo HAC/iAyBaTH IHIIKUX 3A€ThCSI MEH1 CKJIQTHUM.

2. 51, mabyTh, MIr OU KJIEITH IypHS, U100 MPUBEPHYTH 10 cebe
yBary 4u MOTIIIUTA OTOYYIOUHX.

3. S mir Ou cTaTh HETIOTAaHUM AKTOPOM.

4, THIIUM JIFOJISIM 1HOA1 34A€THCS, 110 S BIAYYBAIO 1I0CH TJIMOIIIE,
HIX II€ € HacIpaB/i.

5. ¥V xoMmaHii s piAKO ONMUHSOCS Y LIEHTP1 YBardu.

6. V pi3HuX cuTyalisX, COUIKYIOUHUCh 3 PI3HUMU JIFOJbMH, 5 TO-
BOJIXKY ce0e Mo-pi3HOMY.

7. 51 MOXXy HamoJiAraTy JIMIIEe Ha TOMY, B YOMY TJIHOOKO Iepe-
KOHaHUU.

8. o6 mMaTu ycmix y crpaBax 1 CTOCyHKax 3 JIIOJbMU, 51 HaMa-
rarocb OyTH TaKUM, SIKUM MEHE BOJIIOTh OAUUTH.

9. A Moxy OyTH T0OPO3UUIMBUM 13 JIFOJIBMHU, SIKUX S HE TEPILIIO.

10. S He 3aBXKaU TaKWi, SKUM 31aF0Ch.

OnpayrosanHs pe3yibmamie

JItoqu 3 BUCOKMM KOMYHIKaTUBHHUM KOHTposieMm, 3a M. CHaiine-
POM, TIOCTIMHO 3a COOOI0 CIIAKYIOTh, I00pE 3HAIOTH, JI€ 1 K ceOe MOBO-
JIUTH, KEPYIOTh BUSBIEHHSAM CBOIX eMoliil. [IpoTe ogHOYacHO 3 UM y
HUX YTpYJIHEHa CIOHTAaHHICTh CAMOBUSIBJICHHS, BOHM HE JIIOOJSATH HE
TNPOrHO30BAaHUX CUTYALl. IXHs mosuris « Takuii, IKUM € came Terep.
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JItoau 3 HU3BKUM KOMYHIKQTUBHUM KOHTpOJEM Ouiblie Oe3mno-
CepeH1 1 BIIKPUTI, BOHM MalOTh CTiHKIiIIEe «S», Mano CXWIbHI 10 3MiH
y PI3HOMaHITHUX CUTYaIlisX.

IHigpaxynok 6auiB. [To ogHOMYy Oajly HapaxoOBY€ThCS 3a BIJIO-
Bib Ha TiuTaHHA 1, 517 1 3a BiamoBias «II» Ha Bci 1Hm. [ligpaxyiite
cymy OamiB. SIKIIO BU BIABEPTO BIAMOBIJIAIM Ha 3alUTAaHHS, TO PO
Bac MO)KHA 3a3HAYUTH TaKe:

0-3 6aam — BUW JIOAMHA 3 HU3BKUM KOMYHIKQTHBHUM KOHTPO-
nem. Baia moBe/iHKa CTifiKa 1 BU HE BBAXKAETE MOTPIOHUM 3MIHIOBA-
THCS 3aJIS)KHO BiJI cCUTyaliid. Bu 31aTHI 10 IUPOro caMOBUPAKCHHS Y
CHIKyBaHHI. [[edKi BBAXKAIOTh BaCc «HE3PYUHUM» Y CHUIKYBaHHI caMme
gyepe3 Ballly IpsIMOJTIHIHHICTb.

4-6 6aniB — y Bac cepeiHii KOMYHIKaTUBHUM KOHTpOJb. Bu
HIUpi, aje He CTPMMAaHI y CBOIX €MOLIIMHUX MPOsBaX, MPOTE 3BAXKAETE
y CBO1HM MOBE/IIHII Ha TYMKY OTOYYHOYHMX BacC JIFOJCH.

7/-10 0aniB — y Bac BUCOKHUI KOMYHIKATUBHUI KOHTpPOJb. Bu
JIETKO BXOAUTE y OYylib-SIKYy POJib, THYYKO pearyeTe Ha 3MIHM CUTYalIlli,
noOpe BiAYyBaeTe 1 HABITh MOXETE TMepea0aYnTH BpaKEHHS, SKE
CHPAaBIIIE€TE HA OTOUYIOUHX.
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oxaTok 9

OnuryBanbHUK «OpicHTaliA CTIIIO JiJIBHOCTI MeHeIKepa ado
NPaliBHUKA OpPraHizamii Ha (GOPpMyBaAHHS KOMAHIW)
(P. baeiik — J[)x. MyToH)

(TexHOJIOTisI IICUXOJIOTIYHOI MiTOTOBKHU TIEPCOHATTY OCBITHIX
oprasizaiii 10 poOoTH B yMOBaX COIIaJIbHO-EKOHOMIYHHX 3MiH:
HaBYAJIbHUI MOCIOHUK / 3a HayK. ped. JI. M. Kapamyiiku. Kuis:

Hayk. cBiT, 2008. 230 c.)

Incmpykyis. Bam NpONOHYIOTHCA TBEPKEHHS, 110 CTOCYHOThCA
pI3HUX acIEeKTIB MOBEAIHKM KepiBHUKA. [Ipoananizyiite, Oyap Jiacka,
HACKIJIbKHU 111 TBEP)KCHHS CHpPaBEJIMBI ISl Bac 1 MO3HAYTE 3HAKOM
«+» BIAIIOBIAHNI CTOBITYHUK.

TBepaxKeHHs

Z
3aBxkau
Yacro
Inoai
Pinko
Hixkoun

1. | 4 npito Sk MpeaCTaBHUK CBOTO KOJIEKTUBY

S Hajaro uaeHaM KOJIEKTUBY MOBHY CBOOOTY

2 Py BUKOHAHH1 POOOTH
3 51 3a0X0uyr0 3aCTOCYBaHHS OJJHOTUITHUX 3aC001B
" | pobotu
4 S M03BOJISAIO MiIJIETIIMM BUKOHYBATH 3aBJIaHHS
Ha 1X po3cya
5 51 cioHyKaro 4iieHIB KOJIEKTHBY /10 OUTBIITOT

IHTEHCUBHOCTI B pOo0OOTI

S Hamaro miAJIerIMM MOKJTMBICTh BUKOHYBATH
6. | poOOTYy Tak, IK BOHU BBAXKAIOTh HAHOLIbII
JIOLIJIbHAM

7. | Sl miaTpuMyro BUCOKUN TEMIT pOOOTH

S Hamararoch CupsIMyBaTH 3yCHILIS JTHOJEH
Ha BUKOHAHHS BUPOOHUYMX 3aBJIAaHb

S BupilLyto KOH(IIKTH, 1110 BUHUKAIOTh
y KOJICKTHBI

10. | S Heoxoue Hamaro MiJIETIUM CBOOOTY Aii

11. | A Bupinryto cam, 1o 1 K Ma€e OyTH 3p0o0OJIEHO

12 S npuainsgto OCHOBHY yBary moka3HHUKaM
" | BUpOOHUYO1 AiSTLHOCTI
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S po3noAuIsito JOPYUEHHS MIXK IM1JIETJINMH,

13. .
BpPaxoBYIOUM BUPOOHHYY HEOOX1THICTh

S cnpusdro pi3HUM 3MiHaM Y BUPOOHHUYOMY
KOJIEKTHBI

14,

15. | A perenpHO MIaHy10 PoOOTY CBOTO KOJIEKTUBY

16. | 5 He MOSCHIOKO MUIETIIUM CBOT il Ta pilICHHS

17 S nparny nepekoHaTu MiJjIeraux, o MOoi Jii Ta
" | HAMIpH IS iX KOPHCTI

S1 Hamaro migIerIuM MOYKJIMBICTH BCTAHOBJIIOBATH

18. N
CBIil pexUM poOOTH

Onpayrosannsa ma inmepnpemayis pe3yibmamie

1. BukpeciuTu BCl TO3HAYKH Y CTOBIYMKY «IHOI».

2. bing 3a3Ha4eHUX TBEPIKEHb MTOCTABUTU «OAUHULIDY TaM, JIE €
B1anoB1al «3aBxany», «Hactoy, «Pigko» ta «Hikoam.

3. Biamosimi Ha nutaHHA «3aBxkam» ado «Hacton (Ne 2, 4, 6, 8,
14, 18), «Piako» a6o «Hikomu» (Ne 5, 10, 16) migcymyBatu it cymy BijI-
MITUTH Ha TIKai «OpieHTallis Ha MepCOHAD YIIPABIIHCHKOI PEIIITKH.

4. IlimpaxyBaTu pelITy «OJMHHUIIBY 1 CyMy MO3HAUYUTH Ha LKA
«OpieHTalris Ha 3aBIaHHSY.

5. BuszHauuTH Ha yHpaBIIHCHKIA PENNTII TOYKY KOOPIAUHAT
CTUJTIO TiSTLHOCTI MEHEKepa.

Ynpaenincexa pewiimka
<9 1.9 9.9
g 8
e
<
2|5 5.5
2| 4
S| 3
s
S12
&1 1.1 9.1
1 2 3 4 5 6 7 8 9
Opienmayis Ha 3a60aHH5
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Ilin yac inmepnpemayii OTPUMAHOTO PE3YJbTATy MOXKHA Opi€H-
TyBaTHUCS Ha TaKl XapaKTEPUCTUKU CTUJIIO JISUTBHOCTI MEHEIKepa, 3a-
IPOIOHOBAaH1 aBTOPAMH METOUKHU.

Touka 1.1 — «Cmpax nepeo 6ionicmioy. 3 00Ky KepIBHULITBA J10-
KJIQJAl0ThCSl 3YCUJUIS, CHOPSIMOBAHI Ha 3a0e3MedYeHHsT MIHIMaIbHOI
SKOCT1 pOoOOTH, sIKa Ja€ MOKJIUBICTh YHUKHYTH 3BUIbHEHHS.

Touka 9.1 — «Aemopumem — nioxopenusy. BianoBijae Takomy
CTUJIIO, IPU SIKOMY BUPOOHUYHUHN pe3ysbTaT — yce, a JIoJAruHa — B Kpa-
IOMY pa3l — BUKOHaBelb. MopasibHa aTMocdepa, maHyoda B KOJICK-
THBI1, TAKOTO KEPIBHUKA HE XBUIIIOE.

Touka 1.9 — «byounok eionouyunxy». KepiBHUK B OCHOBY CBOE€]
TISUTBHOCTI TIOKJIQJIa€ JTIOJICHKI CTOCYHKH, CTBOPIOE «CIMEHHY» aTMOC-
dbepy B KOJIEKTHBI, ajie Majo MIKIYEThCS TIPO BUKOHAHHS BHPOOHUYNX
3aBJaHb.

Touka 5.5 — «Opeanizayisy. KepiBHUK 3HaXOauTh OaJlaHC BH-
pOoOHMYOI €(PEeKTUBHOCTI i1 MOPAJILHOTO KJIIMAaTy B KOJIEKTHBI.

Touka 9.9 — «Komanoay. BignoBijgae TakoMy CTHIIIO KEPIBHUIIT-
Ba, MPU SKOMY MEHEJKEP MparHe Tak mooyyBatu poOoTy, 1mo0 CiB-
POOITHUKH OAaYWJIM B HIM MOXJIMBICTh CaMOpeati3allil 1 MiITBepIKEH-
HS BJIACHO1 3HAYYIIIOCTI.
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Hoaarok 10

Tect RSK 1711 BUSIBJICHHSI CXHJIBHOCTI 10 PU3UKY
BaTl. llyoepTom)
(JIozuuns B. C. Ilcuxonoris MeHeDKMEHTY: HaBd. moci0. Kuis:
TOB «YBIIK «YkcO0», 2003. C. 479-483)

MeTta: BU3HAYEHHS CXWJIBHOCTI 10 PU3UKY 1] 4ac 3MiH B Opra-
Hi3aIli.

Incmpykyis. Bam TpomoHYeEThCS BIAMOBICTH Ha 25 3ammMTaHb.
Bianosiai MOXyTh OyTH 11’ SITU BUJIIB.

[TpounTaBIM yBaX)HO 3alUTaHHA, JATe HA HHOTO BIIOBI/Ib, ITOC-
TaBUBIIHU 3HAK «+» B Ty KOJIOHKY, SIKa BIJIMIOBI/Ia€ BaIIIii BiAMOBIII.

Baxko

Ckopime Ckopime
Ne . . . CKa3aTHu .
3anuTaHHa Hi Hi, HIK Tak, Hi2k | Tak
3/m (Baxk- .
TaK Hi
JINBO)

1. |Yu nepeBuuimiu O BU
BCTaHOBJICHY IIBUKICTB,
100 SIKHAWIIBHU/IIIE HAAATH
MEIUYHY JOIOMOTY
TSHKKOXBOPIM JIFOJIMHI

2. |Yu noromuticsa O BU
3apajii BUCOKOTO 3apO0ITKY
B3SITH y4acTh y
HeOe3MeyH1i 1 TpUBaii
EKCIIe AUILIT

3. |Yu cranu 6 BU Ha NUISAXY
He0e3MeYyHOro yTikaya

4. |Yu moryiu O BY iXaTH HA
IITHDKITI TOBAPHOTO BaroHa
Ha mBuakocTi 100 xm/roxg

5. |Yu pusukHynu O BU Ha
HACTYITHUM JIEHb MICHs
0€3COHHOT HOY1 B3ATHUCS 32
BIJIIOBIJIHY poOOTYy

6. |Yu cramu 6 BU mepiium
MIEPEXOIUTH BOPIA TyXkKe
XOJIOJIHY PIUKY
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Yu no3uuniu 6 BU IPyrosi
BEJIUKY CYyMY T'pOIIeH,

HE MalO4H IIJIKOBUTOT
BIIEBHEHOCTI, 1110 BiH
3MO’K€ BaM ITOBEPHYTH

11 TpouIi

UYu yBiiinm 6 Bu pazoM

13 MPUOOPKYBaYEM y KIITKY
3 JIeBaMH TpH 3aleBHEHH,
110 L€ HeOEe3MEeYHO

Yu 3moriiu 0 BU I
KEPIBHUIITBOM 1HIITUX
BJII3TH Ha BUCOKY

babpuuny TpyOy

10.

Ywu 3mornu 6 BU 0€3
MOTIEPETHHOTO TPCHYBAHHS
KepyBaTH BITPUIHLHUM
YOBHOM

11.

Ywu pusukHym 0 BU
CXOITUTH 32 BY3/ICUKY
KOHS Ha X0y

12.

Yu pusukHyIH O BU MICHsS
10 CKJITHOK MUBA MOiXaTu
Ha BEJIOCUITEIL

13.

Yu 3moriu 0 BU 3a1HCHUTH
CTpHOOK 3 IMapanryToM

14,

Uwu 3morim 6 BU y pasi
HE0OX1THOCTI mpoixaTu 0e3
KBUTKA Ha MOTS31 TAJIEKOTO
CIpSIMYBaHHS

15.

Yu 3moriau 0 BU 3a1HCHUTH
aBTOIIOJIOPOXK, SKIIIO O

32 KEPMOM CHJIIB BaIll
3HAMOMMU, SIKUU
HEIIOAAaBHO OYB Y TSDKKIMH
JOPOXKHIM MPUTO1

16.

Yu 3mornu O BA 3
10-MeTpoBOX BUCOTH
31CKOYMTH Ha TEHT
MOKEKHO1 KOMaHIU
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17.

Yu 3mornu 6 BH, MO0
030y THCS 3aTSKHOT
XBOPOOH 3 JIKKOBUM
PEKUMOM, BiIBAXKUTHUCH Ha
omeparlito, ssKa HeOe3neyHa
JUTSL JKMTTS

18.

Yu 3moriau 0 B 31CKOYNATHU
3 MAHIKKA TOBAPHOTO
BaroHa, IKUi pyxaeTbcs

31 IBUAKICTIO 50 KM/TOxq

19.

Yu 3morau 6 BU Y
BHHATKOBIHN cUTyaIrii
pa3zoM 13 ciMOMa 1HITUMU
JIIOJIbMU TTHATHCA Ha
¢TI, AKUI po3paxOBAHUIMA
Ha IICTh 0C10

20.

Ywu 3mornu 6 BU 3a BEIUKY
BUHArOpoy MepenTH 13
3aB’sI3aHUMHU OUMMa
M0’KBaBJICHE BYJIMYHE
nepexpects

21,

Yu B3sutHcs 6 BU 3a
HeOe3MeyHy IJIs KUTTS
poOoTy, skio 6 3a Hel
no0pe mIaTuiu

22,

Yu 3moriu O B 3a
BKa31BKOIO BaIlIoro
KEpIBHHUKA B3SITUCS 32
BHCOKOBOJIbTHUH PIT,
SKIIO O BIH Bac 3aIllCBHHUB,
110 JPIT 3HECTPYMJIICHU I

23.

Yu pusukHyIu 6 BU micis
BA)KKOT'O IIEPEHABaHTA)KEHHS
BHUPAXOBYBATH B1ICOTKU

24,

Ywu 3moru 6 BU Michs
JESTKUX TIOTIEPETHIX
MOSICHEHb KepyBaTH
reJIIKONTEPOM

25,

Ywu 3mornau 6 BH, Maro4u
KBUTKH, ajie 0e3 rpoiie 1
MPOJYKTIB, 311MCHUTH
JaJeKy MOi3/IKy Ha MOTs31
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Ob6pobka 1l inmepnpemayis pe3yibmamis

Bigmosiaes «Hi» — 0 OamiBs.

Bigmosins «I1IBuamre Hi, HI Tak» — 1 0a.

BinmoBiae «Baxkko ckazaTu (MOXKIHBO)» — 2 Oaju.

Bigmosias «llIBuate Tak, HIXK HI» — 3 Oaju.

Binmosias «Taky — 4 Oanu.

3arajibHa OLIHKA TEHJICHIIIH CXUJIBHOCTI JI0 PU3UKY 3/IIMCHIOETh-
Csl HA OCHOBI BCI€i CyMH OajiB 3a CXEMOI «4YUM Oljibllie OasliB, TUM
BHIIIA PU3UKOBAHICTHY.

Ane nnga kpamoi audepeHuianii CXUIbHOCTI 0 pU3UKY MU BBe-
JIY TIKaJTy OLIHKY PU3UKOBAHOCTI 3a pe3yJibTaTaMu BiJIOBIICH:

0-25 — HepU3HKOBaHMIA;

26—75 — «CUTYaTHUBHOY» PU3UKOBAHUI;

76-100 — «HaaCUTYaTUBHOY» PU3UKOBAHUM.
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Jonarok 11

MeToauka 1IarHOCTUKH CTPATeriid po3B’si3aHHA
KOH(IIKTHUX CUTYyali
. A:xkoncona i @. /[zkoncona
([I3100a T. M. KomIutekc METOIUK 151 JIarHOCTUKH IICUXO0JIOTTYHOT
TOTOBHOCTI KE€PIBHUKA IIKOJIM 10 B3a€EMOJ11 B yMOBax KOH(DIIIKTY /
T. M. [I3100a; 3a Hayk. pen. JI. M. Kapamymiku.
[Tonrasa: ITOIIIIIO, 2005. 64 c.)

Inempykyis. YBaXXHO TPOYMTAWTE BHUCIOBHU Ta MPUCIIB’S 1, KO-
PHUCTYIOUYHCh HABEJCHOIO HIDKYE IIKAIOI0, BU3HAUTE, HACKUIBKHA KOX-
HE 3 HUX BIJINOBIJA€ BaIIUM JisIM M1 4ac KOH(IIIKTIB:

5 — BIAMIOBIJIa€ B YCiX BUIIAJIKAX;

4 — BiamoBiga€ y OUTBIIOCTI BUITAIKIB,;

3 — JEKOJIM BIAMOBIAACE;

2 — BIATIOBIJIA€, aJie Ty Ke PIIKO;

1 — HIKOJIM HE BIAIIOBIJAE.

Texcm onumyeajlbHUKA

BucJsioBu Ta npuciB’sa banu

1. Bix cynepeuku Jeriie yTpuMaTucs, Hi>XK MOTIM
3IUXaTuCH 11

2. SIKu10 BU HE MOXETE MPUMYCUTH JIOJUHY TyMaTH TakK,
K BU pOOUTE, TO IPUMYChTE i pOOUTH TaK, SIK BU JyMa€eTe

3. Termti cmoBa poO3TOILIIOIOTE XOJIOAH1 CEpIs

4. Tlocnyra 3a nociyry

5. JlaBaii mpuxo/b 1 TOyMaEMO pa3oM

6. I[lix yac cymepedku 3acayroBye MOXBajIl TOW, XTO EPIINAN
3aMOBKHE

7. Yus cuna, TOro 1 MpaBja

8. CoJioaki ciioBa poOJISITH COJIOJKUM PYX yIEpe

9. Kpamie cunuiig y ’MeHi, aHXK KypaBelb y HeOl

10. IcTtHA 3HAXOAUTHCSA B 3HAHHSIX

11. Toi, xT0 6’€ThCH 1 TIKAE, TOKUBAE 10 HOBOI OMTBHU

L T I I R
N[NNI N NN NN
W Wwww w| W Wwwlw| w
I N N YL TS
o gl o0 (laja|la| o

12. Toii mepemarae OIMCKy4e, XTO MPUMYIITYE CBOIX
BOPOTiB TIKaTH BPO3TIY
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13. YOwuii Bopora CBOE€I0 HAAMIPHOIO TOOPOTOXO

14. YecHuit 0OMiH TyMKaM# HE TIPUBEJIE 10 CYNEPEUKH

15. HixTo He MOKe MpeTeHyBaTH Ha ICTUHY B OCTaHHIN
1HCTaHIII1, aJIe KO’KeH MOKe 3pOOUTH CBili BHECOK Y HEl

16. Tpumaiics moaani Bii TUX, XTO HE IMOTOKYETHCS 3 TOOOIO

17. Tinbku TOU, XTO BIPUTH y MIEPEMOTY, TIepeMarae
y 1oJ1i OUTBU

18. JIoOpe ci1oBO MaJio KOIITYE Ta AOPOTO LIHYETHCS

19. 3y06 3a 3y0 — 11¢ YecHa rpa
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20. TimbKu TOM, XTO TOTOBHI BIIMOBHTHCS BiJI BIIACHOTO IIpaBa
Ha ICTUHY B OCTaHHIM 1HCTaHIII1, 30araTUThCS BIJl ICTUH, K1
3HAIOTH 1HIII
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21. YHuKaiiTe CBapIMBUX JIOJICH — BOHU 3pOOJISATH Ballle YKUTTSI
HEITaCHUM

22. JIroguHa, siKa HE TIKae caMa, 3MYIIY€ TIKaTH 1HIIAX

23. M’sKi1 cioBa 3a6€311euyoTh TapMOHII0

24. Xouyen MaTy XOpOIIOro Apyra — 3podu oMy
I0Ch TIPUEMHE
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25. BiKpuTO TOBOPH MPO CBOT KOHQIIKTH 1 WU IM HA3yCTpid —
TIABKY 1I€ IPUBEE J10 1X HAMKpaloro BUPILICHHS
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26. Haiikpamuii crioci0 yinaroakeHHs KOH(IIIKTIB — YHUKATH 1X
30BCIM

27. 3aiimaro TBepay, pillydy MO3UILI0 (HE MOXKY 1HAKIIIE)

28. JlarimHicTh IEpeMarae THiB

29. Kparie mocsk, HiXK HIYOTO 3 TOTO, IO TH XOYEII

30. upicTh, YECHICTH 1 IOBIP Sl TOPHU 3BEPHYThH

31. Hemae HiYOr0 Ba)KIUBIIIOTO, HIX T€, 3a 110 TOO1 Tpeba
OoopoTucs

32. Y CBITI 3aBX/IM ICHYIOTb NIEPEMOXKIII 1 MEPEeMOKEH1

33. Bonu Ha Tebe 3 KaMeHeM, a TH /10 HUX 3 IPUXUIIBHICTIO
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34. Sxio n1BO€E WAYTh HA KOMIIPOMIC, TO CTIpaBeJInBe
pIIIEHHS TapaHTOBaHE

[HEN

35. IlpaBau MokHA JOOUTHCS, BOIOIOYH i BOIOIOYHU
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Onpayrosanns ma inmepnpemayis pe3yiomamis

OmuryBansauk JI. Jlxoncona 1 @. JhxkoHCcoHa Oa3yeTbcsl Ha
knacugikarii P. breitka 1 [I. MyToHa 1 CTBOpeHMA 1Ji A1arHOCTUKU
CTHJTIO TIOBEJIHKM OCOOMCTOCTI MMiJl YaCc KOH(IIIKTY 1 3 ypaxyBaHHSIM
JIBOX YMOB: BaYKJIMBOCTI JIOCSTHEHHSI METH (Opi€HTAIllsl Ha BJIACH1 1H-
TEpeCcH) Ta MIATPUMAHHSI XOPOIIMX CTOCYHKIB 3 OIOHEHTaMu (Opl€H-
Tallis Ha 33JJ0BOJICHHS IHTEPECIB MPOTHIICIKHOI CTOPOHH (pHC. 1).
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OpieHTariiss Ha 3a10BOJIEHHA B KOHQJIIKTI BJIaCHUX 1IHTEpeCiB

Puc. 1. Ctuii noBeiHKU B KOH(PJIIKTHIN cUTyaIlil

Kniou 0o onumyeanvnuxa

.B et Ipumyc, Sraajky- . | Komabopauis,
BiaXin B BaHHsl, noc- | Kommpowmic .
. O0opoTb0a . crniBnpans

KOHJTIKTY TYILUINBICTH

1 2 3 4 S

6 7 8 9 10

11 12 13 14 15

16 17 18 19 20

21 22 23 24 25

26 27 28 29 30

31 32 33 34 35
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YuMm OuIbIIOI0 € 3arajbHa cyMa OalliB 3a MEBHOIO CTPATETIEI0
BUpIIICHHS KOH(IIKTY, THM YacTillleé BU CXUJIbHI 3aCTOCOBYBATH ITIO
cTpareriro. UuMm MeHIIa 3arajibHa Cyma, TUM PiJAIIe BU KOPUCTYETECH
HEIO.

1. «Yepenaxa» (BTeua, Bigxia Bix konduiikry). Uepenaxu BTi-
KalOTh 1 XOBAIOThCA y CBIM maHuup, o0 oOMuHaTH KOHGIIKTU. BoHu
BIJIMOBJISIFOTHCSI BiJl BJIACHUX IIJIEW Ta CTOCYHKIB. BOHU TpuMaroThcs
Jajl SK BiJ CIIPHUX NMUTaHb, Yepe3 skl BUHUKAE KOH(IIKT, TakK 1 Bif
JIOJIeH, 10 SKUX BiH Mpu4eTHUN. BoHM mouyBaroTh cede O€31moMiuHU-
MU. BoHM BBa)KarOTh, 1110 HAMAraTUCs BUPIIIYBaTH KOHMIIKT — CTIpaBa
NMOBHICTIO Oe3HajAiiiHa. BoHM nepekoHaHi, 110 Jieriie BTeKTH ((hi3uyHo
Ta TICUXOJIOTTYHO) BiJ KOH(MIIKTY, HI’K 3ITKHYTHUCS 3 HUM.

2. «Akyaa» (mpumyc, 00porb0a). AKyJd HamMararThbCs Iepe-
MaraTy OIMOHEHTIB THUM, 1110 CWJIOMILb TPUMYIIYIOTh iX MpUiMaTH Mo-
TpiOHE iM pimieHHS KOHQUIIKTY. JJIsi HUX HaWBaXKJIMBIIIIUMU € BJIAcH1
I[IJIl, & CTOCYHKH 3 JIIOAWHOIO MaloTh JOCUTh MaJjie 3HaueHHS. BoHM
OyJlb-SKOIO I[IHOIO TOTOB1 JoOuBaTHcs cBoix Ijiei. [loTpebu iHIIMX
mojeit ix He TypOyIOTh. IX Majo XBHIJIIOE Te, UM BOHH KOMYCh I0J0-
0arOThCsI, UM MPOSBIIE XTOCh 10 HUX MPUXWIBHICTh. AKYJIH TIEPEKO-
HaHI, 0 KOH(JIIKTH BUPIIIYIOTHCSA TOMI1, KOJU OJWH TIepeMarae Japy-
roro, sikuii nporpae. Boun xouyTth OyTu nepemoxipsimMu. [lepemora, Ha
iX TyMKy, Ja€e JIOIAM MOYyTTs ropaocTi Ta ycmixy. [lopaska BUKIH-
Ka€ MOYyTTs O€3CHILISA, HeaeKBATHOCTI 1 HeBIadi. BoHM HamararoThes
3100yTH MEPEeMOry, MPUTOJIOMINYIOUN CYyNEpPHHUKIB, HaNagaloud par-
TOBO, a TAKOXK 3aJIIKYIOUM a00 3arp0oKyr04u M 3 MO3ULi CHIIH.

3. «Il1omeBuid BeAMeauK» (3rJ1asKyBaHHsl, MOCTYIJIUBICTbD).
Jlns BeIMEeIMKIB — CTOCYHKH HaWBaKJIMBIIIII, a BJIACHI CHUJIM HE MalOTh
BEJIMKOTO 3Ha4YeHHS. Beameanku Xxo4yTh mogo0aTrcs, X04yTh, MO0 ixX
JTO0WIH 1 IIHyBaii. BoHU BBa)aroTh, 110 Kpalle YHUKHYTH KOHQITIK-
Ty 3apajy TapMOHIi, 1 BIIEBHEHI, [0 KOH(QJIIKTH HE MOYKHAa 0OTrOBOpPIO-
BaTu 0€3 IIKOJU JIJIsi CTOCYHKIB. BoHU 00siThCs 3aBaaTu 0ostto, 0Opa-
3UTH, TICYBaTH CTOCYHKH TiJl yac KoHpuikTy. 1106 30epertu crocyH-
KM, BOHU T'OTOB1 MOXKEPTBYBaTU ocodouctumu nuisimu. [Liromesi Bea-
MEJIMKU HEMOB OU KaXyTh: «5 )K€pTBYIO BJaCHUMH LIISIMU, POOU BCE,
0 TH Xouell, adu TUILKKA g ToO1 momoOaBcsy. IlnromeBl BeaMeTUKU
HaMararThCs 3TJIAJANTH KOHPIIIKT, TOOOIOIYHCH 31IICYBaTU CTOCYHKH.
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4, «JImcuus» (kommpomic). Jlucuiil HeBUOArIuBI SIK y CBOIX I1i-
JSX, TaK 1 B CTOCYHKaxX 3 1HIIUMHU JIOAMHU. JIMCHUII ITYKAaIOTh KOM-
npomicy. BoHU MOXEpPTBYIOTh YaCTHHOIO CBOIX JOMaraHb Iij] Yac
KOH(IIIKTY 1 HNEPEeKOHYIOTh IHIIY OCOOY MOCTYNHTHCS TEX SIKOIOCH
YaCTKOIO CBOIX IIijiel. BOHM IIyKarOTh Takoro pilieHHs KOHQIIKTY,
KOJIX O OOMJIBI CTOPOHU Maju SIKyCh BUTOJy — «30JIOTY CEPEAUHYY,
MDK JIBOMa KpalHIMU MO3UIIisIMU. BOHM TOTOB1 MOXKEPTBYBATU 3apajid
JOCSITHEHHS 3TOJU JJIS CIUIBHOrO J00pa SIK YaCTUHOK CBOIX JIOMa-
raHb, Tak 1 CTOCYyHKIB.

5.«CoBa» (kosabopanisi, cniBnpansi). CoBu JOCUTH BHUCOKO
[IHYIOTh BJIACHI LTI 1 CTOCYHKH. BOHM po3risiatoTh KOHQIIIKTH SK
npoOieMy, Ky Tpeba BHUpIIIYBaTH, 1 ITyKAaIOTh TaKe PIIICHHS, SIKE O
3a/I0BOJILHUJIO SIK 1XH1 BJIACHI LI1JI1, TaK 1 LIl CYIPOTUBHOI CTOPOHU B
koHpikTI. COBH cripuiiMaroTh KOHQIIKTH SK 3aci0 MOJIMIIEHHS CTO-
CYHKIB IIJIAXOM TOCIa0JICHHs] HAIIPY>KEHHS MIXK JBOMa JII0bMH. Bo-
HU HaMararoTbCsl PO3IMOYaTH JUCKYCIitO, siKa po3IiHuiIa O KOH(MIIKT K
npobsemy. [llykaroun pirmeHHs, K1 0 3aJOBOJILHUIIN SIK 1X CaMHX, Tak
1 1HIIY 0cO0y, COBU MIATPUMYIOTh CTOCYHKU. COBH HE 3aCTIOKOIOIOTh-
Csl IOTH, IOKU HE 3HAWIYTh PIillICHHS, sIke O 3aJI0BOJILHIIIO 1 BJIACHI, 1
qy>X1 111711. BOHU Tako HE 3aCIOKOOIOTHCS, TOTIOKH HAMPY>KEHICTh HE
Crajie 1 HEraTUBHI €MOIIli HE OY1yTh MOBHICTIO 3HSITI.
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JonaTok 12

Martpuus Eisenxayepa
(Yrpun O. I'. IIcuxonorist ynpaBJiiHHS: TPaKT. MOCIOHUK.
JIsBiB: JIBIYBC, 2017. 164 c.)

3a pgomomororw 1€l matpuii 34-i npesupeHt CIHIA Jlyailt
Elizenxayep mMaB Hamip JOBECTH, 1110 HE BCE, 110 MU POOMMO, BapTO
Hamoro vacy. lle ognHa 3 HaWMOMyISAPHINIMX TEXHIK TallM-MEHEK-
MEHTY: TIpo0jieMa He B TOMY, III0 BH Mayio 200 TOTaHO IPaITioeTe, a B
TOMY, 1110 HEMTPABUIILHO PO3CTABIIAETE MPIOPUTETH.

Martpuns Eizenxayepa mae 3MOry BHU3HAYHMTH TMPIOPUTETHICTH
3aBaaHHa. CeHce 11 3BOAUTHCSA OO TOro, 100 KOJKHE 3aBIaHHS, SIKE Ha-
J€KUTh BUKOHATH, Tpeba BU3HAYUTH B OJIHY 3 YOTUPHOX TAKUX TPYyIl
(puc. 2):

@) eaxrcausi i mepmiHo6i (AKi NOMPIOHO BUKOHAMU He2aliHo, npae-
HU 30 MOXMCIUBOCMI He OONYCKAmu Noséu makux 3a60anHb abo 36ecmu
ix 0o minimymy). J1o HUX HaJleXaTh 3aBJaHHSA, SK1: TOTPIOHO 3pOOUTH
HeraiHo, o0 YHHKHYTH HE3BOPOTHHX IPOIIECIB; BINIMHYTh Ha 3]10-
POB’sI; BIKMHYTH Te0e Ha3aa y JOCSITHEHH1 METH TOIIIO;

0) He eadxicIusi Mepminosi (OCHOBHI 3AB0aHHA, AKI 0ONOMA2a-
10Mb Y 00CSCHEHHI Memu, Ha HUX mpeba CKOHYeHmpysamucy). Y i
rpyni MaroTh OyTH 30CepeKeH1 3aB/IaHHs, K1 HAOJMUXKAIOTh 10 METH, —
HaWKOPUCHIIII 3aBJaHHS;

8) HeBaX cIUBl ma mepmiHo6i (HatiHeOe3neuHiui ma 3ausi 3a6-
OAHHS 3G MOXMCIUBOCMI Hamazamucs nepeddoauamu ix). BukoHaHHS
IIMX 3aBJIaHb 30BCIM HE HAOJIW3UTH BAaC 10 AOCSITHEHHS MeTH. J[o HuUX
HaJeXKaTh 3aBJaHHS, SIKI MOMHJIKOBO MOXXHA Ha3BaTH 3aBJaHHIMHU
rpynu a). He Bce, mo tpebda 3poOUTH TEPMIHOBO, — € BaXKJIUBUM. Jly-
MamTe Ipo METY;

2) Heeaxscuel i HeMmepPMIiHOBL (MOJICHA He BUKOHY8amu aOo ne-
pedopyuumu). J1o HUX HajeXKaTh 3aBJaHHS, BUKOHAHHS SKUX B3araii
HE JIaCTh HISIKOTO pe3yJibTaTy, aj€ BOHU YacTO € I[IKABUMU 1 MPUEM-
HuMH. L1 3aBHaHHs NOTPIOHO BUKPECIIOBATH 13 CIIUCKY 200 BUAUISATH
JUTSl HUX 4Yac 3a 3aJIMIIKOBUM MTPUHIIUATIOM.
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TepMiHoBi TEPMIHOBI
11 HE BAX/MUBI BANIUBI [
Cnpasu CNpaBu

BAMNHBICTE

IV I

Puc. 2. Marpuus Eiizenxayepa

CrpoOy¥iTe CTBOPIOBATH TaKy TAOJIMINO JIJI1 BU3HAYEHHS MPiOpH-
TeTIB mOHA. [aeansHo, sKIO KBaapaT « BaxximuBo 1 TepMiHOBO» Oy/ie y
BaC MOPOKHIM: a 1€ IUIKOM PeayibHO, SIKIIIO BU YacTilie Oyjiere 3aiima-
THCS CTIpaBaMu KBajgpaTa « BaxxiauBo, ajie He TEpMIHOBOY.

Takox nis BUSHAYEHHS NPIOPUTETHOCTI 3aBAaHHS BapTO Bpaxo-
ByBaTu npuHIiuin Ilapeto. 3rigHo 3 Butbdpenom [lapeto pesynbratu
mpaii 3aBxau posmnojauieHl 3a npuHinunoM 20 Ha 80. ToOto, 80 %
CBOT'O 4acy BUTpa4a€EMO Ha HEMOTPIOHI W Manoe(eKTUBHI CHpaBH, i
Bchoro 20 % wyacy IpUAUISEMO TOMY, IO MIMCHO HaM BaXJIUBO W
noTpibHo. Ane came i 20 % Hammx 3ycuiab npuHocaTh 80 % Makcu-
MaJbHUX pe3yibTariB. Came s €(peKTUBHOIO BUKOPUCTAHHS 4acCy
HaBOJUMO (hopMyITy poOOYOro vacy.

Dopmyna wacy pobomu =
Line X (cnoci6 pooomu + enepeis) — nepeukoou

Biarak yac poOOTH 3a/IeKUTh BiA: L1 poOOTH (IOBUHHA OyTH
SAKICHOIO METOI0), a TAKOX CIOco0y poOOTH (CTPYKTypa il CKIlaJ KOH-
KPETHOI JIISUTbHOCTI, BKJIFOYAOUH i1 30BHIIIHI Ta BHYTPIIIHI KOMIIOHEH-
TH), EHEPT1i, 3aTPAUYCHOI HA ISUTBHICTD (OY/1b-AK1 3yCHILJIS 1 3aCO0U — SIK
00’€KTHBHI, TaK 1 Cy0 €KTHBHI, 110 JAIOTh 3MOTY €()EKTHBHO peaidy-
BaTh OoOpaHuil crocid poOOTH) 1 BIICYTHICTh MEPEIKO] (BHYTPIIIHIX
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YY 30BHIIIHIX MEPELIKOJI, sIKI pOOISTh HEMOXKJIMBUM BUKOHAHHS PO-
00TU 1 HocATHEeHHs MeTH). BogHodyac mMaTeMarnuHa gopmysia 3aKOHY
yacy BumnpapaaHa. OynHkuis «JlogaBaHHs» croco0y poOOTH Ta eHep-
IETUYHI 3aTpaTH BII0OpaXkae IIICHICTh, €AHICTh. Tak, 3 0JJHOr0 OOKY,
0e3 ToCTaTHhOI eHeprii poOoTa B3arajii HEMOKJIMBA, a 3 THIIOTO — TeX-
HIYHE BUKOHAHHA pPOOOTH A€ MOXIMBICTh E€KOHOMHUTH EHEpIiIO.
«MHOXEHHS» Ha IJIb YBUPA3HIOE BAXKJIMBICTh POJII MOTHUBAI 1 YiT-
KOro «o0pa3y Luip JJIsl onTuMiszallii yacy po06oTu. Takox sKuo He-
Mae OakaHHS YCBIJJOMHUTH YacOB1 acCMEKTH OYJb-SIKO1 MisUTBHOCTI, TO
MOJIEpHI3allisl BCiX IHIIMX KOMIIOHEHTIB OyJe Maaoe(EeKTUBHOIO.
«BigHIMaHHM» MEPEIIKO] 03HAYAE, 32 MOKIMBOCTI, MAKCUMAJIBHE yC-
yHEHHA OyAb-sKNX HeeEKTUBHUX BUTPAT Yacy.
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lonarok 13

MeToauka 10CHIIKEHHA «eMOIITHOTO0 BUTOPAHHS»
(K. Macaau, C. /I:xxekcoH)

(CurzpoM «rpodeciitHoro BUropanHs» ta npodeciiina kap’epa
MpaliBHUKIB OCBITHIX OpraHizalliii: TeHAepH1 aCleKTH: HaBY. MOCiO.
JUISL CTYJl. BUILMX HABY. 3aKJIajiB Ta CJIyXauiB 1H-TIB MiCJSIUILIOMHOT
ocBiTH / 3a Hayk. pen. C. JI. Makcumenka, JI. M. Kapamyiku,

T. B. BaiiunkoBoi. Kuis: Mineniym, 2004. 264 c.)

Inempykyis. Bam ponoHyeThes 22 TBEPJKEHHS 1010 MOYYTTIB
1 mepeXuBaHb, OB’ sA3aHUX 3 poOoTor0. [IpounTaiiTe yBaXKHO KOXKHE
TBEPJKEHHSA 1 BUPIIITh, YU NTOUYBAETE BU c€OE TaK CaMO 100 BaIIOl
poboTu. SKiio y Bac He OyJ0 TaKOro MOYYTTS, Y JIUCTKY BIAMOBIIACH
no3Haute 0 — nixonu. SIko y Bac 0yJio Take MOYYTTs, BKaXITh, IK Ya-
CTO BM MOro mepexuBayu. s boro 3akpeciiTh abo o0BeaiTh Oail,
10 BIATOBIJA€ YACTOTI MEPEKUBAHb MTEBHOTO MOYYTTH.

1. S mouyBaroch emolriiiHo cnycromenum. 0, 1, 2, 3, 4, 5, 6.

2. Jlo KiHIA po0OOYOro AHS S MOYYBAKOCS SK «BHYABJICHHUU JIH-
mou». 0, 1, 2, 3,4, 5, 6.

3. S mouyBarocs BTOMJICHUM, KOJH BCTal0 PAHKOM 1 MyIy HTH
Ha pooory. 0, 1, 2, 3, 4, 5, 6.

4. 51 nobpe po3ymito, 10 BiAYYBaKOTh MOI IMJIETII 1 KOJIETH, 1
BUKOPHUCTOBYIO 1I¢ B iHTepecax cnpasu. 0, 1, 2, 3, 4, 5, 6.

5. S nobpe po3yMiro, IO CHIIKYIOCS 3 ACIKUMU MJICTIINMU, SIK
3 mpeameTamu (6e3 Tera 1 mpusasHi Ao HuX). 0, 1, 2, 3, 4, 5, 6.

6. S BiguyBae cebe eHepriitHuM 1 emoliiiHo HatxHeHuM. 0, 1, 2,
3,4,5,6.

/. 51 BMIIO 3HaXOJUTU TMPABWIbHI PIIIEHHS Y KOHQIIKTHUX CH-
tyauisix. 0, 1, 2, 3, 4, 5, 6.

8. S BimuyBaro npurHideHicTs 1 anatito. 0, 1, 2, 3, 4, 5, 6.

9. 51 MOXy MO3WTHBHO BIUIMBATH HA MPOXYKTHBHICTH POOOTH
Moix mimiernux 1 xkouer. 0, 1, 2, 3, 4, 5, 6.

10. OctanHiM 4YacoM 51 CTaB OUIbII YEPCTBUM (HEUYTIIHUBUM)
CTOCOBHO THX, 3 KuM mpairoro. 0, 1, 2, 3, 4, 5, 6.
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11. Sx mpaBuiio, Ti, 3 KUM MEHI JIOBOJUTHCS MPAIFOBATH, MaJIO-
IIKaB1 JIIOJIM, SIK1 CKOPIIlle BTOMITIOIOTh, HIXK paayioTh MeHe. 0, 1, 2, 3,
4,5, 6.

12. YV meHe OaraTo mjiaHiB Ha MallOyTHE, 1 5 BIpIO B iX 3jilic-
nenns. 0, 1, 2, 3,4, 5, 6.

13. YV meHe Bce OubIe *KUTTEBUX po3dapyBanb. 0, 1, 2, 3, 4, 5, 6.

14. 4 BimuyBaro O0aiiyKiCTh 1 BTpaTy IHTEepecy OaraTo J0 4oro,
o paayBaio meHe panime. 0, 1, 2, 3, 4, 5, 6.

15. byBae, 1o MeHi1 aiiicHO Oaiy ke Te, IO BiAOYBA€ETHCS 3 Je-
AKUMHUA MOIMU Tiieriaumu 1 kosteramu. 0, 1, 2, 3, 4, 5, 6.

16. MeH1 XO4YeThCS YCaMITHUTUCH 1 BIAMOYUTH BIiJ YCHOTO 1
Bcix. 0,1, 2,3,4,5,6.

17. 51 nerko MOXy CTBOpPUTH aTtMmochepy T0OpO3UUIMBOCTI i
cmiBmpaiii B kojektusi. 0, 1, 2, 3, 4, 5, 6.

18. S nmerko CHIIKYOCS 3 JIIOABMHU HE3aJEKHO BIJ iX CTaTyCy 1
xapakrepy. 0, 1, 2, 3, 4, 5, 6.

19. 4 6araro Bcturato 3pooutu. 0, 1, 2, 3, 4, 5, 6.

20. S BimuyBato ceOe Ha Mexi MoxkauBocteid. 0, 1, 2, 3, 4, 5, 6.

21. 4 Garato 11e MOXY JOCSrTH y cBoeMy xkHUTTi. 0, 1, 2, 3, 4, 5, 6.

22. byBae, 0 miaJersi 1 KoJieTy MepeKiIagaloTh Ha MEHE Tsrap
CBOixX mmpoosiem 1 060B’s13kiB. 0, 1, 2, 3, 4, 5, 6.

OnpayrosanHs pe3yibmamie
Emoriine Bucnaxkenus: 1, 2, 3, 6*, 8, 13, 14, 16, 20.
Jenepconamizaiisi: 9, 9, 11, 15, 22.
Penykiiis npodeciitHux gocsraeHs: 4%, 7*, 9%, 12*, 17*, 18%*,
19*, 21*.
Ilpumimxa: * — 6epeTbest 0OepHEeHUM Oar.

Iumepnpemayis oanux
3riiHO 3 MOJEJUII0 aMEepUKaHChKUX nochiauukiB K. Macnay i
C. JI’KeKCOH «BUTOpPAHHS» TIYMAUUTHCA SK CHHAPOM EMOIIIHOTO
BUCHAXXCHHS, JENEPCOHANI3AlIlI 1 peAYKIIIi OCOOUCTICHUX JIOCATHEHbD.
Emoyitine euchascenns po3rsAacTbCs SIK OCHOBHA CKJIQJ0Ba
«mpo(eciiiHOTO BUTOpaHHS» Ta XapaKTEPU3YETHCS 3aHMKEHUM €MO-
IMHUM (POHOM, OAAYKICTIO 00 EMOIIMHUM NTEPEHACUYECHHSIM.
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lenepconanizayis posiBIAE€TbCS y nedopMaliii CTOCYHKIB 3 1H-
UMY JIIOAMU. B olHMX BUMaakax 1€ Moxke OyTH 3pOCTaHHS 3alexk-
HOCTI BIJl 1HIIUX JIIOJICH, Yy IHIIUX — 3POCTaHHS HEraTUBI3MY, IUHIY-
HOCTI YCTaHOBOK 1 TOYYTTIB CTOCOBHO OTOUYIOUHX.

Peoyxyia ocobucmux docsenens nonarae abo B TSHJICHITT 10 He-
raTUBHOTO OIIHIOBaHHS ceOe, CBOIX MpOoeCiiHUX AOCITHEHDb Ta YCIHi-
XiB, HETATHUBI3MI IIOJI0 CIIYKOOBOI TJAHOCTI 1 MOXKJIMBOCTEM, a00 y Hi-
BEJIIOBAaHHI OCOOMCTOI T1JHOCTI, OOMEKEHHI CBOIX MOXKIIMBOCTEH,
000B’SI3K1B 11010 1HIIIUX.

PiBeHb «1podeciiHOro BUropaHHs» BU3HAYAETHCS 32 TAOIUIIECIO
PiBHIB BUTOpaHHS.

Tabnuys pienie sucopamHsi

Husbkui Cepennii Bucoxkui
Cyb0mkana . . .
piBeHb piBeHDb piBeHb
Emoriiine BUCHAKEHHS 0-18 19-36 37 1 OuIBIIE
Jenepconaizariis 0-10 11-20 21 1 OubIIE
Peaykutia ocobuerix 33 i Gibiute 32-17 16-0
IOCSITHEHD
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Jonarok 14
Texnika «S SMART» (BU3HAYeHHS KPUTEPIiB 3a1a4)

SMART - ne a0peBiarypa, yTBOpeHa MEpPIIUMHU OyKBaMu aHT-
JHACHKUX CJI1B, KOMIIOHEHTH SKOi € KPUTEPISIMU TTOCTAHOBKHU 3aBJIaHb.
SKI1110 HEeB1AOMO, 3 SIKO1 CTOPOHU MIAINTH A0 pillIeHHS MpoOJIeMHU, TO
MoxHa 3a Moaemiro SMART nepeBipuTu CBOIO I11JIb, «IIPOCMApTyBa-
TW». Y TPAKTHUIl YNPaBIiHHSA ICHYIOTH Tak 3BaHi SMART-kputepii,
SKAM IIOBUHHI BIJIIOBIIATH II1JI1.

Brnepie st abpeBiatypa 3raayerbes y aucronani 1981 p. XX cT.
y nyomikamii Jxopmka Jlopana (anrn. George T. Doran) «There's
a S.M.A.R.T. way to write management's goals and objectives» y
xypHayi Management Review i yTBopeHa Bona 3i cimiB Specific,
measurable, assignable, realistic, time-related — koukpeTHa, BUMIpIO-
BaHa, Ma€ BHKOHABIS, peallicTUYHA, OOMeKeHa B Yaci. BBakaeThcs,
10 BIAMOBIIHICTD 3aBJaHb HABEJCHUM KPHUTEPIsIM 3HAYHO 301JIbIIYE
HMOBIpHICTh 1X BUKOHAHHS Ta JOCITHEHHS 3arajbHOI METH.

Kputepiii SMART wacto acomiroroTh 3 KoHieniiew Ilitepa
Jpykepa — ynpaBiIiHHA 3a IUISIMHU.

ITonm Maitep (aurm. Paul J. Meyer) ommcye XapakTepUCTHKH ITi-
neit SMART y kuu3i Attitude is Everything.

Specific (cneyugiuni) — TOOTO SCHO, YITKO 1 3BUYHOIO MOBOIO
OINKCYBATU T€, M0 TOBUHHO CTATHCS; 3aBJaHHSI MAalOTh OyTH 3p0O3yMi-
J1 yCIM y4acHUKaM MPOIIEeCy.

Measurable (sumiprosani) — Mae OyTH KpHUTEpIiil, 3a SIKUM BH
MO>KET€ OI[IHUTH, UM OyJI0 BUKOHAHO 3aBJaHHs. PekoMeHay€eThCs BU-
JIUIUTU HE JIUIIE KIHIIEBI, aje 1 MPOMIXHI KpUTEpli TOCATHEHHS pe-
3yJIbTaTy, 00 PO3YMITH, Ha IKOMY CaMe eTarll BUHUKJIM MPOoOJIeMHu.

Achievable (Oocsorcni) — TOOTO CHIBBITHOCUTHUCS 3 PEAIbHO ic-
HYIOUMMU peYaMHu 1 moaisiMu (TOOTO 3aBAaHHS 1 TEPMIHU 1X peanizalli
MMOBUHHI CTABUTHCS 3 TOYKH 30pPY 30BHINIHIX 1 BHYTPIIIHIX PECypCiB
KOMIIaHii).
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Relevant (peanicmuuni, doyinbri) — HaJIEKATH JI0 TOTO, 1110 MOXK-
Ha 3pOOUTH y peaIbHOMY CBITI, B aKTyaJIbHIA CUTYaIlil; 3aBJaHHS MO-
BUHHI CMIBBIJTHOCUTHCS 13 3arajbHUMH 3aBJIaHHSIMH 1 CTPATETIUHUMU
UIIMH KOMITaH1i.

Time bound (suznaueni 6 yaci) — MaTu YiTKI 4acOB1 paMKHu pea-
Ji3alii 3 ypaxyBaHHSIM JOCSTHEHHS SK OCTaTOYHOI'O, TaK 1 MPOMI>KHO-
ro pe3yJbTariB.

KonkperHicTh

[lepmuM KpuTepieM € HEOOXIIHICTh MAaTH KOHKPETHY, CIEIH-
¢b1uny MeTy 3amicTh abcTpakTHOi. Lle o3Havae, mo 11Is Mae OyTH 3po-
3yM1JIO0 Ta OJIHO3HAYHOM. J[J1 Toro mo6 meTa crana crnenudivyHolo,
Mae OyTH O3HAYCHE, IO TOYHO OYIKYETHCS, YOMY II€ BaXKIMBO, KOTO
1€ CTOCYETHCS, Jie 1€ Oy1e BIIOYyBAaTUCH 1 K1 aTpUOYTH € BAXKJIMBUMH.

Cnemudivna MeTa 3a3BHUYaii Ma€ BIIMMOBIIATH HA I’ SITh 3alIUTaHb:

« IIlo came g xo4y 3poOUTH, YOTO JOCSATTH?

 Hagimo, 3 axoi npu4uHM, 175 IKUX MallOyTHIX BUTOJ 1 miepe-
Bar s 11e pooutumy?

« XTO 11e Oyje 3aisTHUM, KOTO III€ 1€ CTOCY€EThCA?

« Jle, B sKOMy MicCIIll BiTOYBaTUMEThCS BUKOHAHHS 3aBJIaHHS?

«+ SIki € BUMOrY Ta OOMEKEHHS?

BumiproBaHicTh

Hpyruii KpuTepiil Harououye Ha HEOOX1JHOCTI MaTH BUMIPIOBa-
HI MOKa3HUKHU JJI BU3HAYCHHSI MPOTPECY JNOCITHEHHS METH. [nes B
TOMY, IO SKIIO MPOTPEC y MOCATHEHHI METH HE MOKHA BUMIPSTH, TO
HEMOJKJIUBO 3HATH, UM € PyX B HAMPSIMI YCIIIITHOTO 3aBEPIIICHHSI.

BumiproBana MeTta 3a3BU4ail BiNOBIJA€ HA TaKl 3alIUTAHHS, SIK:

« Cxinpku Bxe 3p00seH0?

« Sk MokHa Ai3HATHUCS, YX 3aBIaHHS BUKOHAHO?

HasiBHiCTH BUKOHABIIS

Tperiit kpuTepiil nepeadavae, UIo 1 METa MOXKE OYyTH JOCSATHY-
Ta OJJTHUM KOHKPETHHM BHKOHABIIEM, TaKWM BHKOHABEIlb 3HANUJICHUH 1
3aKpIMUICHUH 3a I[1€0 METOI0, a TaKOK HECE OJHOOCIOHY BiJMOBITaNTb-
HICTb 34 ii JIOCSTHEHHS.
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HasiBHICTh BUKOHABIS Tiependavae oOqHO3HAYHI BIJMOBIAI Ha Ta-
K1 3aIIUTaHHA, SK:

« Uu € BUKOHABEIb, AKUN Oyje JOCATaTH 11€1 MEeTU?

« Uu po3yMie BUKOHABELb YC1 KpUTEPii METU?

o Uu 3roieH BUKOHABEIL HECTH BIAMOBIAAJILHICTD 3a JOCSITHEH-
HSI METH?

PeasiicTHYHICTH

UYeTBepTHil KpUTEPiN HArOJIOIIYE HAa BAKJIMBOCTI PEealiCTUIHOCTI
MeTtu. Konu BU CTBOPIOETE METY, BU MAETE 3BAKUTH HA HASABHICTH He-
OOX1JTHUX pECYpCIB, Yacy, IpoIIeii, KOMIETEHIII.

JlocsiokHa MeTa 3a3BHYal BIIIIOBIJA€ HA TMTAHHS:

+ SIxk MOXe OyTH JOCATHYTO METH?

« SIKi KpOKHM MOTPIOHO JJISI IIHOTO 3POOUTH?

« Ckinbku 3HaZOOHUTHCS PECcypciB, Hacy, IpOIICH, EKCIEPTHHUX
3HAHb?

Oo0mexeHicTh y Yaci

[I’sTrii KpuTepii HAroJIOIIye Ha BAXKJITMBOCTI 3aB/IaHHS KIHIIEBOI
JIaTH BUKOHAHHS. HasBHICTH KiHIIEBOI MaTH joromMarae c(poKycyBaTH
3yCWJUIA Ha JOCSATHEHHI METHU y BU3HAYEHUW CTPOK uu panime. [lei
KpUTEpId MPU3HAYCHUM JUIs 3amo0iraHHs KPU3U Ta MaHIYHOTO HaJlo-
JTy>KyBaHHS BTPAYEHOTO Yacy.

OOmexeHa B yaci MeTa 3a3BUYail BiJINMOBIIa€ HA TaKi 3alUTaHHS:

. Komn?

« Yoro MoxHa JIOCATTH 3a MIBPOKY?

« Yoro Mo’kHa JOCATTH 3a MICAIH?

« Yoro MoKHa JTOCSATTH 332 CbOTO/IH1?
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Inempyxyis. IIponoHy€eThCsl 3alIOBHUTH TAOJIHIIIO.

HOKpOKOBa cucremMma

bauenns
Yoro KOHKPETHO X0UYeTe JOCATTH?
Sy KopucTh 1€ IpuHece?

InenTH4HIiCTH

Kum Bu xouere cratu?

Sk BH cTaHETE MOBOJUTHUCS, KON
JIOCSITHETE METH?

HinHocTi

Yomy 11€ BaxkIMBO?

[lo muM MoOXeTe 3MIHHTH?

Yuwm 1ie Oyzae BIAPI3HATUCA BiJ TOTO,
110 Ma€Te 3apas?

Moxkausocti / 3xaTHocrti

SIx BU 1IbOTO JOocCATHETE?

Ski MaeTe pecypcH I JOCATHEHHS
3arjIaHoOBaHOro?

Jle MmoxkerTe 11e peanizyBaTH?

s / IloBeninka
SIk1 3ax0q1 HEOOX1JHO BIKUTH?
Sxi1 kpoku Tpeba 3poouTn?

HaBxkoJsmuiHi yMmoBH

Komnu Bu 11e 3po0ute?

XTo BaM OyJie JonoMaraTtu?
Konu Marote 3’siBUTHCS nepii
NEPEMOTH Ha IUIAXY 10 METH?

[IpoaHani3zyBaTu BjacHi BIJMOBiAl, 3p0OUTH BUCHOBKH.
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HonarTok 15
Moaear SWOT

SWOT — me MeTona cTpaTeriyHoro IuiaHyBaHHS, IO ITOJISATAaE Y
BUSIBJICHH1 ()aKTOPIiB BHYTPIIIHHOTO 1 30BHINIHBOTO CEPEOBUIIA Op-
ra”izaiii Ta po3AUIeHH] iX Ha 4OTHpU Kateropii (abpesiatypa, yTBO-
peHa MepiuMu OyKBaMU aHTJIINAChKUX cliB): Strengths (cuibHI cTO-
ponn), Weaknesses (cmabki croponm), Opportunities (MOKIHBOCTI),
Threats (3arpo3u, pu3uku).

Axponim SWOT Bnepiie BBiB 1963 p. y ['apBapacbkoMy yHiBep-
CUTETI Ha KoH(depeHIIil 3 mpodsem Oi3Hec-noiTuku npodecop Kenner
Enpaproc. Cnouatky SWOT-anani3 OyB 3acHOBaHUI Ha 300pa’K€HHI Ta
CTPYKTYypH3allii 3HaHb PO MOTOYHY CUTYAIIIIO 1 TEHICHIIII.

1965 p., nanpukiaza, yotupu npodecopu ['apBap/IcbKOro yHiBe-
pcutety — Edmund P. Learned, C. Roland Christensen, Kenneth R.
Andrews, William D. Guth 3anpononyBaiy TeXHOJIOTi0 BUKOPUCTAH-
H1 SWOT-monent nas po3poOku crpaterii moBeaiHku (ipmu. byna
3anpornoHoBaHa cxemMa LCAG (3a mo4yaTkoBUMHM OyKBaMU IMPi3BHUIIL
aBTOPIB), KA 3aCHOBAaHA Ha IMOCJI1IOBHOCTI KPOKiB, 10 MPUBOJSITE J0
BUOOpY CTpaTerti.

3 nmosisoto SWOT-Mozen aHAMITUKY OTPUMATA THCTPYMEHT ISl
CBOE€1 IHTEEKTYyalbHOI poOoTH. BigoMy, ane po3pizHeHy il Oe3cucTeMHy
1H(pOpMaLlio PO CTaH crpas y (ipMi i KOHKypeHTHE oToueHHI SWOT-
aHaJi3 JI03BOJUB C(HOPMYIIIOBATH aHAIITHKAM Y BHUIJISIIL JIOT1YHO IOTO-
JDKEHOI CXeMH B3a€MOIi1 BIUTUBIB, C1a0KOCTEH, MOMKIIMBOCTEH 1 ITOTPO3.

1982 mpodecop Xaitni Balixpux omy0iikyBaB poOoTy, y AKii 3a-
npornoHyBaB HoBuil Bua1 SWOT-Mozneni. Ceoro SWOT-mozenp BiH Ha-
3BaB sk TOWS-Marpuiiro 1 po3risias ii K KOHLENTYaJIbHY OCHOBY CH-
CTEMaTUYHOT0 aHaJli3y, IO MOJIETTIye 31CTaBJICHHS 30BHIIIHIX 3arpo3 i
MO>KJIMBOCTEN 13 BHYTPIIIHIMHU CIA0OKOCTAMU ¥ YMHHOCTSIMU OpraHiza-
11i. Y4eHH 3anporoHyBaB Oy 1yBaTy CTpATerii MOBOMKEHHS (ipMU Ha
OCHOBI CHCTEMAaTHYHOI'O 31CTaBJICHHS 3a3JaJieri/ib CTBOPEHHUX CITHCKIB
30BHIIIHIX (DAaKTOPIB 13 BHYTPIIIHIMM YWHHUKAMH W CIaOKOCTSMH.
BiH Takox ykaszaB Ha He0OXiHICTh oOyaoBu SWOT-maTpulb 3 neB-
HOIO meploandHIcTIO. []le mMoBMHHO Oyl0 TO3BOJIUTHU BIJCIIIKOBYBATH
3MIHA KOHKYPEHTHOTO CEpPEeJIOBHIIA 11T Yac MO0y OBH CTPATETIM.
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Incmpykyisa. 1IponoHyeTbCA NEPEAMBUTUCA HPEACTABIEHY MO-
neab SWOT 1 3an0BHUTH YOTHPH KBaAPaHTH TaOJIHIII.

3AT'PO3U
T
[Tepenik 3arpo3

BukopuctoByiiTe CHIIbHI

CTOpPOHH, 1100 YHUKHY-

TH / 3HEMIKOTUTH BILINB
3arpos

CWJIBHI CTOPOHHA | CJABKI CTOPOHHA
SWOT- S W

MATPHL [lepenik cunpHUX cTOpiH | [lepenik cnaOKkux cTopiH

S-O0 W-0O
MOKJINBOCTI Buxopucratite cunbai | Ilogomaiite cimabki cTo-
O CTOPOHH, 1100 CKOPUC- | POHU, BAKOPUCTOBYIOUH
[Tepenik MOKITUBOCTEH TaTUCs IIepeBaramu IepeBaru MOKJIMBOCTEN

MOJKJIMBOCTEN
S-T W-T

Pusuk: HeoOX1gHui
CIICHApIN JIJIs 3MEHIIICH-
HS 9y TJIUBOCTI BILTUBY
3arpo3 i MiHiMi3aIii
cJ1a0KUX CTOPIH

[IpoaHani3zyBatu BiacHi BIAMOBIII.

Jani notpiOHO moayMaTu HaJl TUM, K TpaHCGHOPMYBATH BIIACHI
«MiHycw». SIKIIo sKach ciabka ctopoHa(u) MapHa (1apeMHa), He Bap-
TO Ha HiM KoHIeHTpyBatucs. [Ipyu mpomMy MokHa 3ajaBaTh coOi TaKi
3alUTaHHA:

Uu HeoOXimHa 1151 cinabka CTOPOHA B MOEMY KHUTTI JIsl TOTO,
4Oro s Xouy?

Hackinbku 1151 cmabka cTopoHa BaKJIMBa JJis MeHE?

Yu icHye B Hill KUTTEBA HEOOX1AHICTH?

UYwu € BiJ 111€1 C1aOKOi CTOPOHU KOPUCTH?

Uu MOkKHa HEHO 3HEXTYBATH?

Onopa Ha c8oi cunbHi CMOpOHU € OCHOBHOIO YMOBOIO JIJIsl YCITillI-
HOT'O 3aBEpIICHHs CBOIX IUTaHIB / MpoekTiB. Taka omopa HaJae CEHC
yCbOMY, IMPOSICHIOE CBIOMICTh, HaJa€ CUJIU, POOUTH yCE€ MPOCTUM 1
JIETKUM Ta J03BOJISE MPArHyTH JI0 171ealy.

[IpornoHyeThbes poayMaTH 1 MOOYyBaTH CTpaTerii Ta TAKTUYHI i

— CTparerii CUJIbHUX CTOPIH (CHJIBbHI CTOPOHHU, KOMIIETEHIIIi, Ta-
JAHTU, MOKJIUBOCTI);
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— cTpaTerii MOJIMBOCTEH JJI1 TpaHcQopMallii, oI0MaHHs cao-
KHMX CTOPiH (TOOTO I1€ 30HU 3pOCTaHHS — 3HAHHS, JOCBIJl, KOMIICTEHIII1);

— cTpaTerii, sIki BAKOPUCTOBYIOTh CHUJIbHI CTOPOHHM JIJISI YHUKAHHS
PHUBUKIB 1 3arpo3 (MOXKIUBOCTI, KILTFOCK»);

— cTparterii, siki MIHIMI3YIOTh (HEUTpali3yloTh) cJla0Ki CTOPOHU
Ta PU3UKU (BOHU MOXKYTh OyTH CIIPOBOKOBaH1 30HAMH 3pOCTaHHS).
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