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Po3p0obHMKM: MiTtaeBa TeTAHa JleoHiAiBHA, 3aBigyBayvKa BigaiieHHA
€KOHOMIKM Ta Bi3Hecy, cneujianicTka BULLLOT KaTeropii,
KaHANOATKA EKOHOMIYHUX HAYK, A0OLEHTKA

bonoTtosa TeTtaHa MuKoAnaiBHA, BUKNaAauKa LMKNOBOI
KOMICii EKOHOMIKMW, yNPaBAiHHA Ta agMIHICTPYBaHHA,
crieuianicTka BMLWOI KaTeropii, KaHAMAATKa
€KOHOMIYHUMX HAYK, AOLEHTKA

Tapacos Irop KOpinoBuY, BUKNaAa4 LMKAOBOI KOMICii
€KOHOMIKM, yNpaBiHHA Ta agMiHICTPYBaHHA,
crevwianict BULLLOT KaTeropii, KaHAMAAT EKOHOMIYHUX
HayK, AOUEHT

fapaHTKa MitaeBa TeTAHa J/leoHigiBHa, 3aBigyBayKa

OCBITHbO-NPOdECINHOI BiAAineHHA eKOHOMIKM Ta Bi3Hecy, cneuianicTka

nporpamwu: BULLLOI KaTeropii, KaHANAATKA EKOHOMIYHUX HAYK,
OOUEHTKa

Mporpamy 06roBopeHO Ta CXBaJIEHO Ha 3acCigaHHi LMKNOBOI KOMICIi eKOHOMIKH,
ynpaBAniHHA Ta agMiHICTpyBaHHA, NpoTokon Big, 17.02.2026 p. Ne 8.

[onoBa UMKNOBOI KOMiICii V//{Z%/} MapuHa MEJIbBHUYYK

Mporpamy po3riaHyTO Ta PEKOMEHA0BAHO A0 3aTBEPAKEHHA NeaaroriYyHo paaoto
Ha 3acigaHHiI meToaMYHOI KoMicii, npoTokon Big, 18.02.2026 p. Ne 7.

[onoBa meTOoAMYHOT KOMICIT




1. 3ATANIbHI NONNOXEHHA

BignosigHO A0 nonoxKeHb 3aKoHy YKpaiHu «lpo ¢paxoBy nepensuLLy OCBITY»
¢daxoBa nepeasuLla ocsiTa nepeabayae HabyTTa 3406yBavYamm OCBITU 34aTHOCTI 40
BMKOHAHHA TWUMOBWUX CMeLiani3oBaHMX 3aBAaHb Yy MNEBHiIM ranysi npodecinHoi
AifANbHOCTI, NOB’A3aHMX 3 BUKOHAHHAM BUPOOHMYMX 3aBAaHb NiABULLEHOT CKNAaAHOCTI
Ta/abo 34iiCHEHHAM O0BMEXKEHUX YNPaBNiHCbKMX OYHKLIN, WO XapaKTepusyoTbea
NEeBHOK HEBU3HAYEHICTIO YMOB Ta NOTPebyoTb 3aCTOCYBaHHA MOMOXEHb | METOAIB
Bi4NOBIAHOI HAYKWN.

Merta aTecTauii — OLiHOBAHHA BiANOBIAHOCTI OTPMMAHUX Pe3y/1bTaTiB HABYAHHA
BMMOramM OCBIiTHbO-NpodeciiHOi nporpamu Ta CTaHAApTy ¢axoBoOi nepeaBuLLOi
OCBITH.

3aBAaHHA aTecTauii nonaArae y BU3HayYeHHi pisHA chpopmoBaHoOCTi y 3406yBaya
¢$axoBoi NepeaBuULLOi OCBITH:

— creuianizoBaHMX eMNiPUYHUX Ta TEOPETUYHUX 3HaHb Y cdepi npodecinHoi
AIANBHOCTI, YCBIAOMNEHHA MEXK LMX 3HaHDb;

— KOTHITUBHMX Ta NPAKTUYHUX YMiHb Ta HAaBMYOK, HEOBXiAHMX ANA PO3B’A3aHHA
CKNagHuX 3a4a4 y cneuianisoBaHmx chepax NpodecinHoi AianbHOCTI;

— YMiHb Ta HABMYOK 3HAXOA4KEHHA TBOPYMX pilleHb abo BiANOBiAeN Ha YiTKO
BM3HaYeHi KOHKPEeTHi Ta abcTpaKTHI npobaemun Ha OCHOBI iaeHTUdIKaLiT Ta
3aCTOCYBAHHA AaHMX.

dopma atectauii 3a OCBiITHbO-nNpodecinHow nporpamoto  «KomepuinHa
AIANbHICTb» — KBaNidiKauiMHUM icnuT.

Mporpamy KeanidikauinHoro icnuty po3pobneHo BiANOBIAHO A0 OCBITHbO-
npodecinHoi nporpamu nNiaArotoBkM «KomepuinHa AianbHiCTb»  cneuiasbHOCTI
075 MapKkeTuHr ranysi 3HaHb 07 YnpaBAaiHHA Ta aAMIHICTPYBaHHA Ta CTaHAAPTY
¢$axoBoi NepeaBuLLOI OCBITU 3a CNeLianbHICTHO.

OpraHizauia i nopsagok npoBeAeHHA  aTtecTtauii  3406yBadviB  OCBITH
PernameHTyeTbCA TaKUMU HOPMATUBHUMM AKTAMMU:

— 3aKoHoMm YKpaiHu «l1po ocsity» Big 05.09.2017 p. Ne 2145-VIIi;

— 3akoHOM YKpaiHn «lpo ¢axosy nepeasuwy ocsiTy» Big 06.06.2019 p.
Ne 2745-VII;

— [MonoxeHHAM Npo aTecTauito 3400yBayiB OCBITU Ta eK3aMeHaLiMHY KOMICito Y
BCIN «XapKiBCbKNM TOProBesbHO-eKOHOMIYHUI paxoBuK KoneaK [ep»KaBHOro
TOProBenbHO-eKOHOMIYHOIO YHIBEPCUTETY», 3aTBEPAKEHUM PiLLEHHAM NeJaroriyHoil
paau Big 28.08.2024 p. (npotokon Ne 1, n. 15);

—MonoXeHHAM NpO opraHi3auito ocBiTHbOro npouecy y BCM «XapKiBCbKui
TOProBe/ibHO-eKOHOMIYHMIW  daxoBuit  Koneax  [lepXXaBHOro  TOProBesbHO-
€KOHOMIYHOro YyHiBepcuTeTy» (3i 3mMiHaMM | AONOBHEHHAMMK), 3aTBEPAXKEHUM
pilleHHAM negaroriyHoi paau Big 27.09.2023 p. (npoTokon Ne 2, n. 4);

— MNonoXKeHHAM NpPOo OLiHIOBAHHA pe3y/bTaTiB HaBYaHHA 3400yBaviB OCBITH Y
BCIN «XapKiBCbKNM TOProBesbHO-eKOHOMIYHNI paxoBuUiK KoneaK [ep»KaBHOro
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TOProBe/IbHO-eKOHOMIYHOTO YHIBEPCUTETY», 3aTBEPAKEHUM PilLEHHAM NeaaroriyHol
paam Big 28.08.2024 p. (npoTtokon Ne 1, n. 15);

— MNoNoXKeHHAM NPO ANCTAHLiMHe HaBYaHHA Yy BCI «XapKiBCbKMI TOProBesibHO-
€KOHOMIYHMN  PaxoBuit  Koneaxk  [lepkaBHOro  TOProBe/IbHO-€KOHOMIYHOro
YHIiBEpCUTETY», 3aTBEpPAXEHMM pilleHHAM nepgaroriyHol paaun Big 28.08.2024 p.
(npoTtokon Ne 1, n. 15).

2. NPOrPAMA KBANI®IKALIMHOIO ICNUTY

Mporpama KBanidikauiMHOro iCAKUTY BKAKYAE NPOrpamMm  HaB4Ya/IbHUX
ancumnnin: «OCHOBU MapKeTUHry»; « MapKeTUHIOBi KOMYHiKaLii»; «MepYyaHOan3nHI»;
«MapKeTuHrose LiHOYyTBOPEHHA».

2.1. OcHOBM MapKeTUHry

Tema 1. TeopeTU4Hi OCHOBM MapKETUHTY

IcTopiA  BWMHWKHEHHA Ta PO3BUTKY MapKeTUHry. EBontouia KoHuenuil
MapPKeTUHry. BUpobHuumn, ToBapHuii, 36yToBMI Ta COLLIa/IbHO-ETUYHUN MAPKETUHT.
OCHOBHI NOHATTA MapKeTUHry. MNpnHUMNK MapKeTuHry. Llini Ta 3aBAaHHA MAapKeTUHry.
@OyHKUIT MapKeTuHry. Knacudikauia Buais mapkeTuHry. CyTHICTb Ta CKNafoBi
KOMMNAEKCY MAapKeTUHry Ha NignpueMCTBi. MapKeTUHroBa KOHKYpPeHTHa cTpaTeria i
MAPKETUHIOBI NOMITUKN. CyTHICTb, OYHKUii i HanpAMKM  MapKETUHTy MOCAyr.
Ocobnusocti nocnyrm ak ob’ekta  mapKetuHry nocnayr. OcobausocTi BRAMBY
OTOYYHHOro cepefoBua Ha GOPMYBAHHA  MApPKETUMHIY. XapaKTepuCTUKa
BHYTPILHbOrO i 30BHILLHBbOrO CepefoBULL, MAPKETUHTY.

Tema 2. MapKeTUHroBi JOoCNiaKeHHA

3HayeHHs iHPopmaLii B MaApPKETMHry. 3agadi i 3MIiCT MapKETUHroBMX
aocnigeHb. KomnnekcHe AocnigXeHHA pUHKY. Buam mapKeTUHroBmx 40CNigKeHb.
MeTtoamn npoBeAeHHA  MAPKETUHIFOBUX  AOCAIAMEHD. KinbKicHi  meTtoam
MApPKeTUHIOBUX AOCNIOKEHb.

Buan iHpopmauii. MapkeTuHrosi iHpopmauinHi cuctemn. beHUMapKeTUHT AK
HOBa PYHKLif MAaPKETUHIOBUX AOCNiIAKeHb. AHANI3 CMOXMBYOTO PUHKY. AHasi3 PUHKY
nignpuemcts. Knacudikauia puHKIB. [OPIBHANbHMI aHaNi3 PUHKY NiANPUEMCTB
(pMHKY opraHisauiii — cnoXmBaudis) i CNOXKMBYOTro pUHKY. OcobIMBOCTi PUHKY MOCAYT.

CermeHTyBaHHA | NO3ULIIOBAHHA Ha pUHKax. [TOHATTA NPO CermeHTaL,ito PUHKIB.
Etann npouecy cermeHTyBaHHA PUHKY. MpuHUMnK cermeHTauii. Kputepii Bubopy
cermeHTy. CermeHTaLiA PMHKY TOBApiB NPOMMUCIOBOrO NPMU3HAYeHHA Ta 1 KpuTepii.
CermeHTauia CNOXMBYOTO PUHKY. PaKTOpM, WO BPAXOBYKOTbCA MNPU CermeHTaLii
NigNPUEMCTB-CNOXKKMBAYIB nocayr. AHani3 ToBapHOro pwuHKy. OuiHka obcary
TOBAPHOro PUHKY, PiBHA PUHKOBOI KOHLLEHTpPAL,ii, YacTKK cyb’eKTa rocnogaptoBaHHA
Ha PUHKY. OUiHKa PUHKOBOI KOH IOHKTYpU. OLjiHKa CTaHy KOHKYPEHLii Ha ToBapHOMY
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PUHKY. AHani3 6ap’epiB Ana Bxoay Ha pUHOK. MoBeaiHKa NOKYNLIB Ha CMOXKUBYOMY i
Ha IHAYCTPiaAbHOMY PUHKaX.

Tema 3. TeopeTUUHi aCNEKTU MAaPKETUHIOBOI TOBAPHOI NONITUKKU

CyTHICTb MapKeTUHroBOi TOBAPHOI NOANITUKM nignpuemctea. Tosap. Buawn
TOBapy. Knacuoikauia nocnyr. ETanu XUTTEBOrO LMKy TOBapy.
KOHKYpPEeHTOCNPOMOKHICTb TOBapiB Ha PUHKY. OUiHKA KOHKYPEHTOCNPOMOXKHOCTI
TOBapiB Ta Nocayr. YNnpasaiHHA TOBAPHMM aCOPTUMEHTOM i HOMEHKaTypoto ToBapis
nignpuemctea. ToBapHi MapKu, Knacudikauia ToBapHUX MapoK. OCHOBHI @yHKLT
TOBAPHOro 3HAKy Ta NepeBarMn MNpu MOro BUKOPMUCTAHHI. OCHOBHiI BMMOrM Ao
TOBApHOro 3HaKy, MpaBuMaa 3aCTOCYyBaHHA TOBAPHOro 3HaKy. ToBapHa MapKa i
cepBicHe obcnyrosyBaHHA. YNakoBKa, OYHKUii ynakoBku. LUTpnxoBe KoayBaHHS.
CyTHiCTb MapKeTMHroBoi MNOANiTMKM npogaxy. KaHanu posnoginy Ta ix QyHKLUi.
OCHOBHI TMNW KaHasiB po3noAiny Ta iX Xxapakrepuctuka. CTpyKTypa KaHany Ta metoau
noro ¢popmyBaHHsA.

Mpouec ynpaBAniHHA KaHanamu po3noainy Ta Khoro ocobamsictb. OuiHKa
36yTOBOI AianbHOCTI Ta ii KpuTepii. JlikBigauia KOHPANIKTIB y KaHanax po3noainy. Tunu
BEPTUKANbHUX MAPKETUHIOBUX CUCTEM Ta IX XapaKTepucTuKa. [locepegHuubKa
AIANbHICTb Y KaHanax po3noginy. Tunu ToproBenbHUX nocepeaHukis. OcobansocTi
36yTOBOI AianbHOCTI Yy cdepi nocnyr. Cuctema posnoainy nocnyr (cucrema
anctpubyuii).  JloricTmuHi  cuctemu  posnoginy.  TpaHcnopTHa  JIOTiCTMKa.
MapKeTUHroBsa NoricTuka.

Tema 4. 3acagn MapKETUHIroBOro LLiHOYTBOPEHHA

MapKeTuHrosa UuiHOBA NOAITUKA NIANPUEMCTBA Ta 1 BUMAW. ANTOPUTM
MAPKETUHIOBOIO PO3pPaxyHKy LiHW. MonuT Ta MOro eNnacTUYHICTb. YNPaBAiHHA LiHaMK
nignpuemcrsaa.

MeTtoan uiHoyTBOpPEeHHA. MeToau NpAMOro LiHOYTBOPEHHA, iX Pi3HOBMAM Ta
XapaKTepPUCTMKA: MeToZd NpocTux GopmMyn; MeTopq ,CcepenHi BUTpaTM +npubytok”;
PO3pPaxyHOK UiH Ha NiACTaBi MapXUHANbHUX BUTPAT; METOAMKA BCTAHOB/IEHHA LiH Ha
niacTasi NONUTY Ta 3 YypaxyBaHHAM YMOB KOHKYpPeEHLUil; MeToAMKa PO3PaxXyHKY LiH 33
reorpadivyHoO 03HaAKO. HenpAme MapKeTUHIoBe LiHOYTBOPEHHA: MOAITUKA 3HUKOK,
KpeAuTHa NoANiTUKa NiANPUEMCTBA, NONITMKA KoHAMLIN. OcobMBOCTI LiHOYTBOPEHHA
B MAPKeTUHry NOCAyr.

Tema 5. MapKeTuHrosa nosiiTMKa npocyBaHHA NOCAYr

KomnneKkc MmapKeTUHroBuUX KOMYyHiKauii. Po3pobKa KoMyHiKauiMHOT cTpaTerii.
CYTHICTb  MapKEeTMHroBOi MOANITUKM KOMYHiKauik. Komnnekc MapKeTUHroBux
KOMYHiKaUin B chepi nocayr.

Peknama, i BMAM Ta 3aBAaHHA. Peknama nocnyr: NAaHyBaHHA, peanisayia i
KOHTPO/b. ANTOPUTM MpoOLEecy MNPUMHATTA PpilUEHHA 3 pPeKknamMyBaHHA: OrogrKeT
peKknamm, peknamHe 3BepHEHHA, HOCIT peKnamm, TeCTyBaHHA peKknamu.

MponaraHaa, ii uini Ta popmu. PopmyBaHHS NONUTY | CTUMYAIOBAHHA 36yTy.
OCHOBHi 3acobu cTumyntoBaHHA 36yTy, iX NepeBarn Ta Heponiku. MNepcoHanbHUM
npoAak Ta noro Tunn. MoTneyBaHHA NOKyNUA.
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MpAMMIN  MaApPKETUHr Ta 3acobm iHPOPMAUIMHOrO CninKyBaHHA. YMOBM
edeKTUBHOCTI 3aCTOCYBaHHA PEKAAMM | MEPCOHANBHOIO NPOAANXKY.

Tema 6. Pe3ynbTaTUBHICTb MAapKETUHIOBOI AiANbHOCTI. KOHTPONb MapKeTUHTY

MOHATTA NPO KOHTPO/JIb MAPKETUHIOBOI AiANbHOCTI NignpuemcTea. Bugum
KOHTPO/I1O: CTPATEriYHUN, TAKTUYHUN, ONEPaTUBHUN.

MOKa3HMKK KOHTPOAK MAaHiB 30yTy npoaykuii nianpuemcrea. MeTtogmKa
PO3pPaxyHKY MOKA3HMKIB KOHTPOAD MNPUOYTKOBOCTI. XapaKTepPUCTUKA MNOKa3HUKIB
KOHTPO/110 ePEKTUBHOCTI MAapPKETUHIOBUX 3aX0A,iB.

MoHATTA Npo peBi3it0 MAapKeTUHry i nnaH pes.isii. OuiHKa Ta nigBULLEHHA
pe3y/IbTaTUBHOCTI MapPKeTUHIOBOI AiA/IbHOCTI

PekomeHaoBaHi gkepena iHpopmauii

1. bypak P.l., 36apcbkuii B. K., Tanasupa M. M. , BoHgapeHKo B. M. MapKeTuHr :
NiApyYHUK. BuaaHHs 2-re nepepobneHe Ta gonosHeHe. Kuis : KomnpuHT. 2023. 538 .

2. JobpsHcbKa B. B., IBaceHKo O. A,, Yukescbka M. b., CkpunbHUK A. C.
MapKeTMHIOBI  AOCNIAMKEHHA : HaBYaNbHUW MNOCIOHMK ANA CTYAEHTIB chneuiaNbHOCTI
075 MapkeTuHr. lNMonTtasa : NonTHTY, 2024. 218 c.

3. Masnos K. B., Mlanok A. M., [asnosa O. M. MapKeTUHr: Teopia | NpPaKTUKA :
nigpyyHuk. Jlyupk : CMNA lMagak ManHa BonogumupisHa, apyKapHa «BoauHbnonirpad»,
2022. 408 c.

4. NetpyHa 0. €., MeTpyHsa B. HO. MapKeTUHI : HaBYaNbHMN NOCIOHUK. 4-Te BuA.,
nepepob. i gonos. [HiNpo : YHiBepcuTeT MUTHOI cnpasu Ta ¢iHaHcis, 2024. 360 c. (Cepis:
«bisHec. EkoHOMiKa. PiHaHCKY).

2.2. MapKeTuHroBi KOMyHiKauii

Tema 1. MapKeTUHroBa NoniTUKa KOMyHiKauii

CyTHICTb  MApKeTUMHIoBMX KOMYHiKauin. Knacudikauia  MapKeTUHroBux
KOMYHiKauin. Teopii KOMyHiKau,ii, iXx 3aCTOCYyBaHHA B MAapPKETUHTy. XapaKTepUCTUKMU
axepena iHpopmauii, nosBigomneHHa, ayamtopii. MapKeTUHIroBi KOMYHIKATUBHI
6ap’epn. XapaKTepucTtuka cTpaTerini MapKeTUHroBMX KOMYHiKauin. Knacudikauin
IHCTPYMEHTIB MAapPKEeTUHIoBMX KOMyHiKauini: ATL, BTL, TTL komyHikauii. ETanHicTb
NAaHYBAaHHA CUCTEMM MAPKETUMHIOBUX KOMYHiKauin. CyTHICTb Ta 3MIiCT MOHATTA
«iHTErpoBaHi MAPKETUHrOBi KOMYHiKaLii». YMOBM CTBOPEHHA iHTErpoBaHUX
MapPKeTUHIOBUX KOMYHiKauin. PiBHi iHTerpauii. IHTerpayia MK Ta iHWKWX enemeHTiB
KOMMNNEKCY MAPKETUHIY. XapaKTepuCcTUKa OCHOBHMX popm opraHidauii. CTpyKTypa
areHTCTB MO HAZAAHHIO MOCAYr

Tema 2. HectaHpapTHIi MapKeTUHroBi KOMYHiKauii. Peknama K OCHOBHUM
3acCib mapKeTUHroBMX KOMyHiKaL,in

HecTaHOapTHI MapKeTUHIroBi KOMYyHiKaujii: ambient, KOHBEHT-MapKETUHT,
«NAPTU3AHCbKMIA MAPKETUHIY, «BIPYCHUN MAPKETUHIY, «buzz-mapKeTUHr», «Xopop-
MAPKETUHIY», «MNPOBOKALIMHUA MAPKETUHI», «eMBIEHT-Media», «NapasuTUYHUIM
MapKeTuHr». Llini Ta npakTKMKa 3aCcTOCYyBaHHA HAaTUBHOI peKamMu.
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PeknamyBaHHA ToBapiB Ta nocnayr. CyTHICTb peknamu, BIgMIHHI pucn Ta
XapaKktepuctuku. Knacudikauia suais peknamu. Bubip i xapaKTepucTmka pisHUX
KaHaNiB nowWwMpeHHA peknamu. MNMOoHATTA peKNamHOoi KamnaHii. ETann po3pobkw.
Megpia-nnaHyBaHHA pPeKNaMHOI KamnaHii. HoBi IHCTPYMEHTU peknamu. |HTepHeT-
peKknama. 3aKoH YKpaiHu npo peknamy. CyTHICTb Ta BUAM peKnammn B YKpaiHi.

Tema 3. CtumyntoBaHHA 36yTy i1 0CO6MBOCTI MOro BUKOPUCTAHHA

CTMMyNIOBaHHA NpoAaky ToBapiB Ta nocayr. CyTHICTb CTUMYIOBAaHHA 36yTy.
OCHOBHi 3aBAaHHA. 3acobM CTUMYNIOBAHHA CNOXKMBaAYiB. CTUMYNOBAHHA TOPriBAi Ta
B/IACHOrO TOProBoOro NepcoHany.

Po3pobKka KOMNAEKCHOI Nporpamu CTMMyAOBaHHA 36yTy. Buan iHCTpymeHTiB
CTUMYNIOBAHHA 306yTy: ULiHOBe, HaTypa/sbHe Ta irpoBe CTUMYJ/IFOBAHHA CMOMKMBAYIB.
MeToam BNAMBY Ha nocepeaHUKiB. [porpama NoANbHOCTI AK cnoci6 akTmBizauii
CNOKMBaYiB Ta CTUMY/IIOBaHHA 36yTy.

Tema 4. PR Ta 10ro ponb y MapKeTUHroBii nonituui

EBontouis noHAttTA PR Ta #oro ocobamsocTi. OpraHisauia pobotn 3
rpomaacbKictio (PR). MoHaTtTa PR. BiaMiHHI pucn Ta xapaKTepucTukK. pomagcbKa
AYMKa: CYTHICTb MeToAN BU3HAYEHHA.

Buau nporpam PR. MNpouec nnaHysaHHA nporpam PR. Nepesarun ta Hegoniku PR.
Tunu Ta iHCTpymeHTHM PR.

Tema 5. MepcoHanbHi npogaxi AK ocoboBa KomyHikauia. Mpamui
MapKeTUHr. OLiHIOBaHHA ePEeKTUBHOCTI MAapKETUHIOBUX KOMYHIiKaL,in

CyTb NPAMOro MapPKETUHry fIK iHCTPYMEHTY MAPKETMHIOBMX KOMYHIKaLiN.
OcHOBHi dopmu NpPAMOro MapkeTuHry. lpouec po3pobkM nporpamm NPAMOro
MAPKETUHTY.

MOHATTA KOMYHIKaTUBHOI Ta EKOHOMIYHOI epeKTUBHOCTI. MeToau Ta MOKa3HUKU
OLHKM KOMYHIKaTUBHOI epeKTUBHOCTI. MOKAa3HNMKN eKOHOMIYHOI e(peKTUBHOCTI B
po3pi3i KOXHOro iHcTpymeHTiB MK. CTaTu4yHi Ta AWMHAMIYHI mogeni BUMIipHOBaHHA
€KOHOMIiYHUX pe3ynbTaTiB BNAnBy MK Ha epeKTUBHICTb AiSNbHOCTI NigNnpUEMCTBA.

PekomeHaoBaHi gkepena iHpopmauii

1.bnaryH I. ., TpuHeswuu J1. B., 3akpukeBcbKa l. B. MapKeTUHroBi KOMyHiKaL,ii :
HaBYaNbHMN NOCIOHMK Yy cxemax i Tabauuax. IBaHO-PpaHKiBCbK : [TpUKapnaTCbKum
HauioHaNbHUIM YHiBepcuTeT imeHi Bacuna CtedaHunka, 2025. 284 c.

2. MapKeTUHroBi KOMYHiKaLlii : HaB4yanbHUIA NOCIOHUK / 3o0piHa O.l. Ta iH.; 3a
pepakuieto O. |. 30piHOI. XapKiB: YKPaAiHCbKUMA AeprKaBHWUIA YHIBEPCUTET 3ani3HUYHOrO
TpaHcnopTty, 2022. 228 c.

3. Naxyya E. B. MapKeTUHroBi KOMYHiKaLii : KOHCMEKT JNeKuin ans 3a06yBavis
nepworo (6akanaBpcbKoro) piBHA cneuianbHocTi 075 «MapKeTuHr». XapKis : [epxasHui
b6ioTexHonoriyHmM yHiBepcuteT, 2023. 101 c.

4. CadppoHcbKa I. M. MapKeTUHIroBi KOMYHiKaLjii : HaBYa/bHUM MNOCIOHMK. KHIB :
CXiaHOYKpaAiHCbKWUI HaLiOHaNbHUM YHiBEpcUTET imeHi Bonogmmupa Aans, 2023. 149 c.3.

5. MMR: Marketing Media Review : oHnaH-BmMaaHHA. URL: https://mmr.ua/

6. MixkHapoaHa MapKeTUHrosa rpyna : ogiuinHni camt. URL: www.marketing-ua.com

7. YKpaiHCbKa acouiauia MapKeTuHry : odiuiiHnin cait. URL: http://uam.in.ua


https://mmr.ua/
http://www.marketing-ua.com/
http://uam.in.ua/

2.3. MepyaHAai3UHr

Tema 1. TeopeTUUyHi OCHOBM MepUYaHAAN3UHTY

MoOHATTA | CyTHiICTb MepyaHAaam3unHry. Uini i 3aBgaHHA, 06'eKT i cyb'ekT
MepyaHaan3nHry. NMpuHUMNU mepyaHgansmHry. PyHKuii mepuyaHgansmury. Metoam
MepYaHAan3nHry. Ponb i 3HaueHHA ¢inocodii Ta IHCTPYMEHTAPIO MAPKETUHTY NpU
opraHisauii nignpMeMHMUTBA i 3a4icHeHHA b6i3Hecy. MapKeTUHr B33aEMOBIAHOCUH
CMNOXMBauiB, NoCTa4yasibHUKIB, AUcTpub’toTopiB, napTHepiB. CyTHICTb i 3HAYeHHA
ynpaBAiHHA NPOAAXKemM TOBapiB Ta MOCAYT B Cy4aCHI eKOHOMiIL,.

Tema 2. MapKeTUHT TOProBesibHUX KaHanis

®PyHKUi, npuHUMNKM Ta Knacudikayia ToproBesibHUX KaHanie. PiBeHb
KNIEHTCbKOrO cepBiCcy A/1Aa PI3HUX TOProsesibHUX KaHaniB. OMHIKaNbHICTb.
dopmyBaHHA 36yTOBOI CMCTEMM MIANPUEMCTBA Ta Cy4YaCHi TeHAEHUii B ynpas/iHHI
npogaxem. Tunonoria nocepegHUUbKUX CTPYKTYp. MapKeTUHrosi nocepeaHuKW.
Po3noain QyHKLUiM i NOTOKIB B MapKETUHIoOBMX KaHanax npuv BUKOHAHHI OCHOBHWX
3aZa4 3 ynpasAiHHA npoaaxkem. OpraHi3auiHi yMOBW BWKOPUCTAaHHA KaHaniB
po3noginy ToBapoBUPOOHMKaMU. KOHPAIKTM B MAPKETUHIOBMX KaHanax Ta
IHCTPYMEHTM rapMOHi3aLlii B3aEMOBIAHOCUH MiXK Bi3Hec-napTHepamu.

Tema 3. OpraHi3sauia mep4yaHgav3suHry B KOMNaHii

®yHKLUiT Ta BUMOTrK A0 npodecinHoi KomneTeHuii mepyaHaansepis. liarotoska
NepcoHany A0 BMKOHAHHA CTAaHAAPTIB MepvyaHAaN3UHIYy. 3HAYEHHA MAPKETUHIOBUX
AOCNiAXKeHb B yNpaBAiHHI MepyYaHaan3nHIoBOO AiANbHICTIO.

Tema 4. NcuxonoriyHi pakropu popmyBaHHA OCHOB MepUYaHAAN3UHTY

MoBeaiHKa CNoOXMBaYa AK KOMMOHEHT TEXHO/OMN  Mep4vyaHOAN3UHTY.
MepyaHaam3nHr AK cKknagosa GOpPMYBaHHA iMnyabcy nokynku. Micue Teopii
pednekciB y popmMyBaHHI NPMHUUNMIB MepyaHaan3unHry. PopmysaHHA obpasy ToBapy
33 AONOMOrOK BiAYYTTA Ta CMPUMHATTA. YNpPaBAiHHA MOBEAIHKOK CMOXMBaAYiB 3a
O0MOMOro0 CNPUMHATTA. INt03ii CNPUWHATTA: 30pOBi, 4acosi, pyxosi. MNMpuHUMNK
bOopMyBaHHA iN103iIM CNPUNHATTA. BUKOpUCTAHHA nNCMxoaHanily Ta niacBiAoMUX
MOTMBIB NOKYMLIB.

Tema 5. YnpaBniHHA po3apibHMM npoga)kem TOBapiB i3 3aCTOCYBaHHAM
iHCTPYMEHTiB MepyaH[au3nHry

I[HCTPYMEHTU MepYaHAaN3UHIY Ha MicuAax npoaarky. OpraHisauia epeKTMBHOro
3anacy («3anac»). MpaBuna mepyaHpamsuHry rpynu «OpraHisauis epeKTMBHOro
3anacy» («3anac»). EdektmBHe po3miweHHA («Po3miweHHAa»). [lpaBuna
MepyYaHaan3nHry rpynn «EdpekTnBHe po3milLleHHA». EQeKTMBHA Npe3eHTaLia ToBapy.
MpaBuMna mepyaHgam3nHry rpynn «EpektneHa npeseHTauia ToBapy». OpraHisauis
BHYTPIWHbLOrO NpocTopy Ta PopmyBaHHA TUMNY pPyXy MNOKYMWiB y TOProsin 3ani
marasuHy. lNpouec nnaHyBaHHA TOProBMx 30H. Peknama B MPUKACOBiN 30HI. 30Ha
OCHOBHOTO NOTOKY NOKYMNLiB (Toprosa 30Ha). lNNnaHyBaHHA TEXHONOTIYHUX NPUMILLEHb
i BU3HAUYEHHA HAMNPAMKIB pyxy ToBapy (3 TEXHONOrYHUX 30H y TOProBesibHUIA 3an).
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MnaHyBaHHA TOProBesnbHOro 3a/ay, PO3MIlLEHHA TOBAPHUX Trpyn y TOProBesibHOMY
3a/i, BM3HAYEHHA HANPAMKIB Pyxy MNOKYMNUiB Yy ToproBenbHOMy 3ani, nigbip i
PO3MiLLLEHHA TOProBeabHOro obnagHaHHA.

Tema 6. ba3oBi 0AMHULI MepUyaHpaU3nUHTY

ba3oBi oguHuULi mepyaHgansnnry: ¢encunr i SKU. Ponb dpencunnry n SKU Ha
MicuAX NPOAarKy B 3arasibHUX CUCTEMax NPOCyBaHHA ToBapy. [paBuaa po3TalyBaHHA
TOBApiB HA NOANLAX.

Tema 7. BisyanbHuUi mepyaHgau3nHr

ATmocdepa marasuHy. basosi cknagosi atmochepm marasmHy. Busickn. 3Haku
Ta NOKa*KuMKKU. BukopuctanHa wudpis. Migxoam oo ctBopeHHA npueabamsoro obpasy
mMmarasunHy. MeToam YHUKHEHHA ANCKOMPOPTY CNPURHATTA 6a30BMX XapaKTEPUCTUK
MarasmHy. AHani3 KinbKOCTi 3an1aHOBAHMX Ta GAaKTUYHUX NOKYMOK.

dopmMmyBaHHA UYMHHMKIB, AKI BNAMBAOTb HA aTtmochepy  MarasuHy.
BMKOPMCTAHHA CEHCOPHUX KOMMOHEHTIB B MarasuHi. Bname Konbopy Ha noBegiHKy
nokynuis. OCBITAEHHA TOProBesibHOI 331X PiI3HUX TUNIB MarasuHy. BnpoBaaKeHHsA
TEXHONOTiIA aPOMOMApPKETUHIY B MarasuHi. Po3pobka My3MKanbHUX pilleHb Ta iX
BMN/INB Ha 34iIMCHEHHA NOKYMKKW Y MarasuHi.

Tema 8. POS-matepianu

MoHaTTa POS-maTepianis. Ix ponb Ta micue i TEXHONOrIAX MepyaHAan3nHry.
3aBpaHHA POS—matepianis. Buan POS-maTepianis 3a npusHadeHHAM (wendToKep,
mobain, Bobnep, Axymbi Towo). MpaBmuna BuKopuctaHHA POS-matepianis. Buaum,
OCHOBHE MPM3HAYEHHA peKknamm y Toprosomy 3ani. Micua posmileHHA peknamu y
TOproBomy 3ani. EQEKTMBHICTb BHYTPIWHbO MaArasuHHOI peknamun. Bumornm po
npodecinHOi  KOMNEeTeHTHOCTIi  MepyaHaamnsepiB. PyHKuii T3  060B’A3KMK
MmepyaHgansepa. MnaH pobotn B TOproBomy 3ani. Cuctema CTUMYNOBAHHA i
MOTMBAL,i 4iANbHOCTI mepyaHaan3sepa. OpraHisauia mep4yaHAaN3MHIOBOI AiANbHOCTI
BNIACHUMM 3YCUNNAMWU. BUKOPUCTAHHA QayTCOPCUHIOBMX KamnaHin. OpraHisauin
CUCTEMMW KOHTPOAIO Y BiAAini mepyaHOan3nHry.

PekomeHaoBaHi gXxepena iHpopmauii

1. boxkkoBa B. B., bawyk T. 0. MepyaHAanU3nHr : HaBYaNbHUN NOCIOHMK. Cymu :
YHiBepcuteTcbKa KHura, 2023. 124 c.

2. Mapyuwko H. C., BonaHuk . M. MepyaHAan3unHr : HaB4aabHUA NOCIOHMK. J1bBIB :
Marnonia-2006, 2024. 220 c.

3. NeTpyHa 0. €., MeTpyHs B. FO. MapKeTUHr : HaBYaNbHUN NOCIOHUK. 4-Te BMA.,
nepepob. i gonos. Hinpo : YHiBepcuTeT MUTHOI cnpasu Ta ¢iHaHcis, 2024. 360 c. (Cepis:
«bisHec. EKoHOMiKa. PiHaHCK ).

4. CaBuubKa H. J1., Mpagko O. M. Mep4yaHOan3unHr : HaBYa/lbHUIM NOCIOHMK. XapKiB :
IBaHyeHKo I. C., 2024. 205 c.
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2.4. MapKeTHHrose LiHOYTBOPEHHA

Tema 1. TeopeTU4Hi OCHOBU MAPKETUHIOBOrO LLiHOYTBOPEHHA

CyTHicTb UiHW Ta ii OCHOBHi @YyHKUii. OCHOBHI TEOPETUYHI KOHUenuii Woao
BM3HAYEHHA LIHHOCTI ToBapy. NOHATTA LiHOYTBOPEHHA Ta MOro nNpuHUMnu. Buam
LiHOYTBOPEHHA. LLIHOYyTBOpPEHHA B YyMOBAaxX PUHKOBOI EKOHOMIKMW.

Tema 2. Knacuoikauia Ta CTpyKTypa UiH

OcHoBM cucTtemaTtm3auii uiH B eKoHomiui. CKnag i CTpyKTypa WwiHWu. Bugn uiH.
Knacuoikauis uiH. Buam 3HMKoK. AganTauia UiH B yMOBaXxX PUHKY.

Tema 3. MapKeTuHrosa LjiHOBa NONITUKA NiANPUEMCTBA

3MicT LiHOBOI NONITUKM NiANPUEMCTBA. |i NPUHLUMAN. BUTPaTHUIA i CNOXMUBUMIA
nigxoau Ao po3pobKu LiHOBOI NONITUKKU. 3arasibHUN anropuTm GopMyBaHHA LLIHOBOI
noniTMKM nignpmemcrea. OcobamnsocTi etanie $opmyBaHHA MAPKETUHIOBOI LiHOBOI
NONITUKMN.

Tema 4. ®aKTOopu1 BNAIMBY HA MAPKETUHIOBY LLiIHOBY NONITUKY NiANPUEMCTBA

OcCHOBHi paKTOpKU BNAMBY Ha piBEHb Ta AMHAMIKY LiH. LliHOBE cermeHTyBaHHA
PUHKY, MNOHATTA Ta O3HAKU. BMKOPUCTAHHA LIHOBOrO CErmeHTYBaHHA PUHKY B
MAPKETUHIOBOMY LiHOYTBOPEHHI. MOHATTA LIHOBOI AMCKPMMIHALIT, i napameTpu.
3HUMXKKN AK IHCTPYMEHT MapPKeTUHIOBOI LLIHOBOI NOAITUKM NiANPUEMCTBA.

Tema 5. lep)KaBHe peryitoBaHHA NPoLEeCiB LLiHOYTBOPEHHA B YKpaiHi.

3ara/ibHi NUTAHHA PeryaBaHHA UiH: POPMM NPAMOro BTPYYaHHS LEPKaBU B
npouec UiHOYTBOPEHHA; Henpami MeToauM BNAMBY HA UiHWM. 3akoHojasye
peryioBaHHA MPOLECIB LiHOYTBOPEHHA B YKpaiHi: OpraHi3auiMHO-NpaBoBi 3acaam
peryntoBaHHA LiH BHYTPILWHbLOrO PUHKY; perytoBaHHA LiH eKCNnopTy Ta iMnopTy npwu
yneHcTBi YKpaiHm B COT. PeryntoBaHHA UiH Y NPOMMUCNAOBO PO3BUHYTUX KpalHaX:
CTAHOB/NIEHHA JAeprkaBHoro peryntoBaHHA uUiH B CLUA; ocobauBocTi UiHOBOro
peryntoBaHHA B KpaiHax EBponu.

Tema 6. MapKeTuHrosi cTparerii LiHOyTBOPEHHA

Knacuoikauis uiHoBux ctpateri. LliHOBe cermeHTyBaHHA pPUHKY. MeTtoau
aHani3y uiHoBOI AMHaMiKW. MNoHATTA i eTanu po3pobKu UiHOBOI cTpaTerii. Buau
MapPKEeTUHIOBUX CTPATETIN LLIHOYTBOPEHHSA B 3a1EXHOCTI Bif, pi3HUX paKTopiB. MeTtoam
aHani3y LWiHOBOI AMHAMIKW.

PekomeHaoBaHi axkepena iHpopmauii

1. bykano H. A. MapKeTMHroBa MNoOJiTUKA LIHOYTBOPEHHS : KypC NeKuin. JlyubK :
BONMHCBbKUI HauioHaNbHUIM YHiBepcUTET imeHi Jleci YKpaiHku, 2023. 96 c.

2. byyHeB M. M. MapKeTUHroBe LiHOYTBOPEHHA : HaB4Ya/ibHUIM NOCIOHMK. Kunis : CHY
imeHi B. flana, 2023. 134 c.

3. UiHK i uiHoyTBOpeHHA : nigpyyHuk / 3a pea. A. B. HenpaHa, |. A. AmuTtpiesa ;
XapKiBCbKMMN HaLiOHaNbHUIA aBTOMODINbHO-A0POXKHIN YHiBepcuTeT. XapkiB : NI IBaHYeHKa,
2024. 446 c.

4. ikyboBcbKa H. B. MapKeTuHroBe LiHOYTBOPEHHSA : HaBYa/ibHUIA NOCIOHMK. PiBHe:
3eHb 0., 2023. 128 c.
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3. NPOrPAMA NIATOTOBKU A0 KBANI®IKALLIUHOIO ICIUTY

Ne HasuyanbHa 3micT HaBYanbHOi poboTH, ii BUAM Ta HOPMM Hacy
aucumniHa KoHcynbTauii CamocTiHa poboTa cTyaeHTa
3MiCT KinbKictb 3mict KinbKicTb
roAuH roavH /kpea.
1 OcHosM Bianosiai Ha 0,5 1. OnpautoBaHHA 25
MapKeTUHry 3annTaHHA oxepen iHpopmau,ii
3p06yBauiB [1-4]

2. TecTyBaHHA Ha
MopTani

2 MapKeTUHroBi 0,5 1. OnpautoBaHHA 25
KOMYHIiKaLil nxepen iHbopmauii
[1-7]

2. TecTyBaHHA Ha
MopTani

3 MepyaHaan3uHr 0,5 1. OnpautoBaHHA 20
oxepen iHpopmau,ii
[1-4]

2. TecTyBaHHA Ha
MopTani

4 MapkeTuHrose 0,5 1. OnpautoBaHHA 20
LiHOYTBOPEHHA axkepen
iHbopmauii [1-4]
2. TecTyBaHHA Ha
MopTani

Bcboro 4 90/3

4. NOPAOOK NPOBEAEHHA KBANI®IKALIAHOIO ICUTY
TA KPUTEPIT OL|IHIOBAHHA

BilicbKoBUMI cTaH B YKpaiHi YHEMOXK/NBUB 36eperKeHHs yCTaneHoro nopsaaKy Ta
dopm aTecTauji. Tomy aaMmiHicTpauield KoneaxKy CRiIbHO 3 rapaHTaMu OCBITHIX
nporpam 6yno NPUMMHATO pilleHHA WoAO0 NpoBeAeHHA KBanidiKauiMHOro icnuty B
OHNANH-PEXMMI.

PiBeHb ¢paxoBOi NiAroTOBKN BCTAHOB/IIOETLCSA ONOCEPEeAKOBAHO 33 A40NOMOTIOH
Pi3HMX 32 POPMOIO 3aBAAHDb | CKNALAETLCA 3:

— TEOPEeTUYHOT YacTUHM (TecToBi 3aBAAHHA);

— MPaKTUYHOT YacTUHK (PO3B’A3aHHA NPAKTUYHUX/CUTYALIAHUX 3aBAAHb).

MpoBeaeHHA KBanidikaLiMnHOro icNUTy CKNAAaETLCA 3 BUKOHAHHA ABOX ON0KIB:

1) TECTOBUIA KOHTPO/b;

2) NnucbmoBa BiANOBiAb Ha NPAKTUYHI/CUTYaLINHI 3aBAAHHS.

BMKOHaHHA TecTiB Ta pPO3B’A3aHHA MPaKTUYHUX/CUTYaUiMHUX 3aBAaHb
npoxoantb Ha [lopTani HaB4YanbHux pecypcis BCM «XapKiBCbKMN TOProBenbHO-
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€KOHOMIYHUN paxoBuin Koneax ATEY» i3 goTpumaHHA BUMoOr MopaaKy npoBeaeHHs
aTecTauii 34006yBayiB OCBITM 3 BUKOPUCTAHHAM TEXHONOT N ANCTAHLIMHOIO HaBYaHHA.

BaHK TecTiB cknaaae 400 3anuTaHb (Mo 100 3 KOXKHOI HaBYa/IbHOI AUCLUNTIHN,
a came: «OCHOBM MapKeTUHIY»; « MapKeTUHIoBi KOMyHiKauii»; «Mep4yaHaan3nHr»;
«MapKeTUHroBe LLiIHOYTBOPEHHSY).

Bci Tectn matoTb 3akpuTy Gopmy 3 OAHIEID NPaBMUABHOIO BigNoBIAALD.

Ha artectauito paHAOMHO BMHOCUTbCA 40 TecTiB 3 KOXHOI BULLE3a3HAYEHOI
ANCUMNNIHN.

Yac ana BianoBiai Ha TEOPETUYHY YacTMHY (TecoBi 3aBaaHHSA) — 40 XBUNUH.

BaHK npakTUYHMx/cuTyauiiHnx 3aBaaHb cknagae 50 Bnpas (25 3 ancumnaiHK
«OCHOBM MapKeTUHTY», 25 3 ancumnniim « MapKeTUHIOBi KOMYHiKaLii»).

Ha aTecTauito paHAOMHO BUHOCUTBLCA OZIHE NPAKTUYHE/CcUTyaLliliHe 3aBAaHHSA 3
ONCUMNNIH NnepenivyeHunx suLe.

Yac ans po3s’sa3aHHA NPaKTUYHUX/CcUTyaUinHUX 3aBaaHb — 40 XBUAUH.

Pe3ynbTatn KBanidikauinHOro icnuty ouiHtooTbcA 3a 100-6anbHOK LWKaoHo.
Po3nogain 6anis 3a TMinamu 3aBAaHb HaBeaeHo B Tabauui 4.1.

Tabnnya 4.1
Po3nogain 6anis
Twun 3aBaaHHA MaKcumanbHa KinbKicTb 6anis
TecToBi 3aBAaHHA 60
MpakTMyHe/cuTyauliHe 3aBAaHHSA 40
Bcboro 100

TecToBi 3aBAaHHA OLLiHIOKTLCA TAKMM YMHOM: NPaBMIbHa Bignosiab — 1,5 6anu,
HenpaBwuabHa Bignosiab — 0 6anis..

OUiHIOBaHHSA NPaKTUYHMX/CUTYaLIiHMX 3aBAaHb BiAOyBa€TbCA TAKMM YMHOM:

40 6aniB nepenbayae BUCOKUN piBeHb 3HAHb i HAaBUYOK 3400yBaya OCBITMW.
Bianosiab noBHa, fI0TiYHA, BAANO BUKOPUCTOBYETHCA BUBYEHUIN MaTepian.

30 6aniB nepepbavae AOCUTb BUCOKMI piBEHb 3HAHb i HaBMYOK 3400yBaya
OCBiTW. Bignosigb NOBHA, N0riYHA asie MA€E He 3HAYHI NOMWUJIKM, AKI He BNIMBAOTb Ha
pilleHHA.

20 6aniB nepenbayae AOCTATHIM piBEHb 3HaHb | HAaBMYOK. BianoBiab YacTKOBO
NMOBHa, MOPYLIEHO MOCAIAOBHICTb XOA4Yy BMWPIlLEHHS, WO BM/JMBAE Ha KiHUEBUN
pe3ynbTaT po3B’A3KY.

10 6aniB nepenbayae HaaABHICTb pparmeHTapHUX 3HaHb i HaBMYOK. Bignosiab
HEenoBHa, MOPYLIYETbCA NOCAIAOBHICTb XO4Yy BMPILLEHHS, BUHMKAIOTb npobnaemu 3
Bnbopom popmyn.

0 6anis. 3006yBay OCBiTU He BONIOAIE MaTepiasioM i He PO3KPUB NOCTaBAEHE
NUTaHHA. Xig, pilueHHs obpaHo He BipHO, A06ip popmyn XMBHUIA.

BianosigHictb 100-6anbHOT WKanM oLjiHOBaHHA 3i WKanoto ECTS HaBeaeHo B
Tabnuu,i 4.2.
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Tabnuus 4.2
LLIkana ouiHtoBaHHA: 100-6anbHa Ta ECTS

100-6anbHa WkKana OuiHKa 3a wkKanoto ECTS
90-100
82-89
75-81
69-74
60-68
35-59 FX

1-34 F

moloO|w|>

5. BAHK TECTOBUX 3ABAAHb

5.1. OcHOBU MmapKeTUHry

5.1.1.Hy»0a, wo npuliHana cneyugiyHy gpopmy 8i0rno8idHo 00 KyabmypHO20 YKAaody
i ocobucmocmi iHOugi0a HA3UBAEMbCA:

A. 3anut

B. Monwut

C. NoTtpeba

D. MoTus

5.1.2.MapkemuHzaose cepedosuuye nionpuemcmasa €:

A. YacTuHOO MOro mikpocepenoBuLLa

B. YacTuHOIO MOro makpocepeaosuLla

C. CyKynHiCTb BHYTPILWHbOrO Ta 30BHIWHbLOIO cepeaoBmLLa

D. Bci Bignosigi BipHi

5.1.3.Y po3zsuHeHOMYy cycninbcmei puHOK — ue:

A. KoHKpeTHe micue 3ycTpidi nokynuA i npoaasus

B. CyKynHiCTb €KOHOMIYHUX BiAHOCUH 3 NpuBoAy 0OMiHY LiiIHHOCTAMM

C. NMpouec 06MmiHYy ToBapamm MixK NOKYNUAMM i NpoaaBUAMMU

D. CyKynHicTb yroa, aki 3a6e3neyytotTb 06MiH ToBapamm

5.1.4.KoHuenuia yO0OCKOHaneHHA 8UupobHUUMEa 3aCHOBAHA HA MBEPOMCEeHHI, WO
cnoxusayvi 6ydyme Kynysamu mosapu:

A. LLUInpoKo nowmpeHi i 4OCTYNHi 3a LiHOO;

B. HaltBMLLLOT AKOCTI, i 3 KpalWMmMmM eKcnayaTauitHMMK BIaCTUBOCTAMMU;

C. Mpwu 3HaYHUX 3ycnnnax NianpUeEMCTBaA Yy cpepi 36yTy i CTUMYNIOBAHHSA;

D. AKi 3a40BONbHAOTH iX NOTPebwn HaMKpawmm crnocobom, a TaKOXK CNpuUsaOTb
3MiLHEeHHI 61aronony4yya cycninbCcTBa.

5.1.5.KoHyenuia 800CKOHAnEHHA mMoeapy 3ACHOBAHA HA MBEePOMHEHHI, WO
crnoxcusayi byoyme Kynysamu mosapu:

A. LLUnpoKo nowmpeHi i 4OCTYNHI 3a LiHOO

B. HaBuMLLOi AKOCTI, i 3 KpaWwmMmm eKcnayaTauimiHMMKM BNAAaCTUBOCTAMM

C. Mpun 3HaYHMX 3ycnnax nignpuemcTsa y chepi 36yTy i CTUMYOBaHHA

D. AKi 3a40BO/LHAIOTL iX NOTPEebM HalKpawmm cnocobom, a TaAKOXK CNPUAIOTb
3MiLHEeHHI0 61arononyyya cycninbCcTBa
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5.1.6. KoHuyenyia mapKkemuH2y 30CHOBAHA HO MEepOXeHHI, Wo croxusayi b6yodyme
Kyrysamu mosapu:

A. lLInpoko nowmnpeHi i 4OCTYNHi 3a LiHOWO

B. HamBuwioi AKOCTI, i 3 Kpalmmm eKkcnayaTauiiHMMM BNACTUBOCTAMM

C. Mpun 3HaYHMX 3ycnnnax nignpuemcTea y coepi 36yTy i CTUMYNOBAHHA

D. AKi 3a40BONbHAIOTL iX NOTPEOU Binbll ePeKTUBHMMU i NPOAYKTUBHUMMU, HIXK Y
KOHKYpPEHTiB, cnocobom

5.1.7.KoHuyenuia coyianbHO-emu4yH020 MApKemMuHay 3aCHO8AHA HA MBePOXCEeHHI, W0
crnoxcusayi byoyme Kynysamu mosapu:

A. lLInpoko nowmnpeHi i 4OCTYNHi 3a LiHOWO

B. HamBuwioi AKOCTI, i 3 Kpalmmm eKkcnayaTauiiHMMM BNACcTUBOCTAMM

C. Mpun 3HaYHMX 3ycnnnax nignpuemcTaa y coepi 36yTy i CTUMYIOBAHHA

D. AKi 3a40BONbHAIOTL iX NOTPEOU HAaMKpaLWMM CNOCOBOM, a TAKOXK CMPUAIOTb
3MiLHEeHHI0 6raronony4ya cycninbCcTea

5.1.8.MapkemuH2 noYuHaemMeocA:

A. 3 po3pobKu i BUpoOHMLTBA TOBApY

B. 3 pocniaxKeHHA pUHKY i noTpeb cnoXkneadis

C. 3 iHbOopMaLiNHOI peKaMHOi KamnaHii

D. 3 aHani3y KOHKypeHLii B ranysi

5.1.9.MapkemuH2 8UHUK:

A. Ha noyatky XIX ct. 8 CLLA

B. Ha nouatky XIX cT. B €EBponi

C. Ha noyatky XX cT. 8 CLLA

D. Ha nouatky XX cT. B €Bponi

5.1.10. lo KoHmaKkmHux ayoumopili nionpuemcmea He Hanexamso:

A. lNocTavyanbHUKK

B. 3acobu iHbopmau,i

C. [ep:kaBHi ycTaHOBM

D. l'pomaacbKi opraHisauii

5.1.11. Lo 3 nepepaxo8aH020 HUMcYe 8IOHOCUMbCA 00 KpeOUumHOo-giHaHCo8UX
rnocepedHuKia?

A. PeknamHi areHTCTBa

B. Po3apibHi Toprosui

C. Ctpaxosi areHTCTBa

D. OnToBi TOprosui

5.1.12. Cnoxcusuuli puHOK — ye:

A. OKpemi ocobu abo gomorocnoapcTea, WO KynytoTb TOBapW i nocayrn ana
0COBMCTOro CNOXKMBaHHSA

B. ep»KaBHi opraHisaLii, ycTaHOBM Ta MiCLLEBi OpraHu, ki 3aKynoBytoTb abo
OpeHAYOTb TOBApMU

C. CykynHicTb 0OcCib i opraHisauii, Wwo KynyTb TOBapK ANA nepenpogaxy abo 3aauvi
B OpeHAyY iHWMM CroXneavyam

D. CyKynHicTb ocib i opraHisauiii, Lo 3aKynoBytOTb TOBapU i NOCAYTN, AKi
BMKOPUCTOBYIOTb MiZ Yac BUPOOHMUTBA iHWMX ToBapiB abo nocayr
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5.1.13. Hazeimb cyb’ekmie mapkemuHay, w0 3abesnedyyromoe iHppacmpykmypy
mosapopyxy:

A. [lepaBHi nignpuemcTsa

B. KoHcanTuHrosi nignpuemcrsa

C. CnoxkuBaui

D. TpaHCcnoOpTHI nignpmMemcTsa

5.1.14. NMonum Ha moesap (K Kamezopis mapkemuHzay) — ue:

A. HyXaa B KOHKpeTHOMY BUAI NpoAyKu,ii

B. NoTtpeba B TOoBapi

C. NoTtpeba B TOBapi, AKa MoxKe BYTM CniavyeHa CNOXKUBAYEM

D. Bci Bignosigi npaBuabHi

5.1.15. Hazsimb cyb’ekmis  mapkemuHay, AKi NposodaAMb  MApPKemMuUH208i
00CNiOHEHHA PUHKY:

A. [leprkaBHi nignpuemcraea

B. KOHCanTuHrosi nignpmemcrsa

C. OnToBi cknagu

D. TpaHCnoOpTHI nignpuemcTsa

5.1.16. CmeopeHHa no3umueHo20 iMmioxy nidnpuemcmea ma io2o npoodyKyii — o0He
3 20/108HUX 30800Hb MAKO20 esleMeHmMy MapKemuHa-MiKc, AK:

A. Mpouec

B. ®isnyHe oToueHHsA

C. NpocyBaHHA

D. ltogn

5.1.17. Komnnexkc mapkemuHay cKn1adarome maki enemeHmu:

A. MNoTpeba, nonuT, NPOAYKT, LiHa, METOAN PO3MOBCOAMKEHHA, METOAN NPOCYBAHHA

B. MpoayKT, uiHa, micue npoaaky, NpocyBaHHA

C. MonuT, CYKYNHICTb iCHYIOUYMX | MOTEHLiIMHMX NOKYMLiB, TOBApP, LiHa

D. MNonuT, ToBap, MeToau NOWNPEHHA, MeTOAN NPOCYBAHHA

5.1.18. dianbHicmes, 3a80AKU AKil NpPOOYKM cmae 0OCMYNHUM 04 Uinbosux
croxcusadvie 30iliCHIOEMbCA Npu peanizayii:

A. LliHOBOT NONITUKKM NiANPUEMCTBA

B. MoniTMKa KOMyHiKaui nianpuemcTea

C. ToBapHOI NONITUKM NigNPUEMCTBA

D. MonitTuku po3snoainy nignpmemcraa

5.1.19. AisnbHicmb, cnpamosaHa HA NMOWUpPeHHA nidrnpueMcmeom iHgpopmauyii npo
MPoOOyKM ma MepeKoHAHHA Uinbosux croxusavie y o0ouyineHocmi (io2o npudbaHHA
30ilicCHIOEM®bCA Npu peani3ayii:

A. LliHoBOI NOANITUKKM NigNnpUEMCTBA

B. MoniTMKM KOMyHiKaLin nignpnemcrea

C. ToBapHOI NOAITUKM NIANPUEMCTBA

D. Monituku posnoginy nignpmemcTea

5.1.20. Po3pobka i cmeopeHHA KOHKYpPeHMmMOoCpOMOXHO20 NPO0yKmMy € Memoro:

A. LliHoBOI NONITUKKM NigNpUEMCTBA

B. MNoniTMKM KOMyHiKauin nignpnemcrea

C. ToBapHOi NONITUKKM NiANPUEMCTBA



D. MonitTuku po3noainy niagnpmemcTaa

5.1.21. 3a6e3ne4yeHHs edhpeKMuUB8HO20 rnepemiujeHHA NPooyKkmy 8io 8upobHUKa 00
Croxusa4ya € MeMoKo:

A. LliHoBOT NOANITUKKM NigNpPUEMCTBA

B. MoniTMKM KOMyHiKauin nianpuemcraa

C. ToBapHOI NONITUKM NigNPUEMCTBA

D. Monitnku posnoainy nignpmemcrsa

5.1.22. 3abe3neyeHHA nonynapHocmi npooyKkmy, hopmMyeaHHA nonumy,
CMuUMYyn08AHHA 36ymy € Memoro:

A. LliHoBOI NOANITUKKM NigNpPUEMCTBA

B. MoniTMKM KOMyHiKaLin nignpnemcraa

C. ToBapHOI NONITUKKN NIANPUEMCTBA

D. MoniTuku po3noainy nignpnemcrea

5.1.23. [lo AKoi ¢hyHKUii mapKemuHay Hanexumo 8UBYEHHA KOHKYpPeHmia?

A. AHaniTM4HoI

B. BupobHm4o-36yTOBOI

C. YnpaBniHHA | KOHTPOIO

D. PuHKoBOI

5.1.24. Y nepesniky NOHAMb 8KaXiMb me 3 HUX, AKe He 8X00Umb 00 KOMIAeKcy
MapKemuHzay:

A. LiHa

B. YnpaBniHHA

C. Micue

D. NpocyBaHHA

5.1.25. OcHoB0OlO KOMIAEKCY MApKemMuUHay €:

A. Makpocepeposuuie

B. Mikpocepeaosuie

C. Mopaenb 4P

D. Cy6’eKTn MapKeTUHry

5.1.26. byob-saKe nionpuemMcmeo Mmoxe 8rnausamu Ha PUHOK:

A. Yepes3 mogensb 7P

B. Tinbkn peknamoto

C. TinbKku uiHoOO

D. TinbKn TOBapom

5.1.27. KomnaeKkc mapkemuHay-MiKc 8K/04aE 8 cebe:

A. YnpaBniHHA NignpUeEMCTBOM

B. CYKynHicTb iHCTPYMeEHTIB (MPOAYKT, LiHa, pO3NoAin, NpoCcyBaHHA)

C. Bnbip ymos peanisauji ToBapy

D. Bci Bignosig,i BipHi

5.1.28. BupobHu4a ¢yHKYisa mapKemuHay noss2ae 8:

A. BUKOpUCTaHHI pAay iHCTPYMEHTIB AN aHANi3y PUHKY | MO0 CKIaA0BUX

B. ®opmyBaHHi i peanisauii iHHOBAL,iMHOI CKNaA0BOi B TOBAPHI NOAITULL
niANPUEMCTBA

C. CTBOpeHHi epeKTUBHOI Nporpamm 36yToBOi Mepexki Ana NiaTPUMKN
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D. CuctemaTUYHOMY BNAMBI HA MAaPKETUHIOBY AiANbHICTb Yepes NAaHyBaHHA,
OpraHisauito, MOTUBALLIO | KOHTPO/Ib

5.1.29. 36ymosa ¢hyHKUiA MapKemuHz2y nosAa2a€ y:

A. BUKOpUCTaHHI paay iHCTPYMEHTIB A8 aHaNi3y PUHKY | MOro CKNag0BuUX

B. ®opmyBaHHi i peanisau,ii iHHOBALiIMHOI CK/1a40BOI B TOBAPHIMN NOMITULL
nignpuemcTsa

C. CtBOpeHHi edpeKTUBHOI Nporpamm 36yTOBOI MepeXKi AnA NiATPMMKHN

D. CuctematMyHoMy BNAUBI HA MAaPKETUHIOBY AiANbHICTb Yepes N/aHyBaHHA,
OpraHisauito, MOTUBALLIO | KOHTPO/Ib

5.1.30. «Process» 8 cucmemi MapKemuHa-MiKc — ye:

A. [HCTPYMEHT MAPKETUHTY, AKUMN OMUCYE Te, L0 OTOYYE CMOXKMBAYA B MOMEHT
npnabaHHA NPoAYKTY

B. IHCTPYMEHT MapKeTHHTY, WO CNPAMOBAHMIN HA NtOAEN, AKI 34aTHI BNIMHYTU Ha
CNPUNHATTA NPOAYKTY B O4aX Lii/IbOBOrO PUHKY

C. I[HCTPYMEHT MapKETUHTY, WO ONUCYE NPOLEC B3AEMOAIT MiXK CNOXUBAYEM i
NiANPUEMCTBOM

D. IHCTPYMEHT MapKeTHHIY, WO CNPAMOBaHWUIM Ha GOpMyBaHHA cnocobis
paLioHaNbHOTO NepeMmilLeHHA NPOAYKTY Bijg BUPOOHMKa A0 CNOXKMBAYa

5.1.31. o po3wupeHux moodeneli MapKemuHa-MiKC 8i0HOCAMbCA MAKi enemeHmu

A. «Privacy», «Process», «Physical Evidence»

B. «People», «Privacy», «Physical Evidence»

C. «People», «Process», «Physical Evidence»

D. «People», «Process», «Points of contact»

5.1.32. MapkemuHzos8i uini nionpuemcmea — ye:

A. Okpemi BMamM abo Komnaekc BUAIB cnewiani3oBaHOl AifNbHOCTI, AKa 34iMCHIOETbCA
B Npoueci GyHKLiOHYBAHHA NiANPUEMCTBA AK YY4aCHUKA PUHKY

B. KOHKpeTHiI AKicHi Ta KinbKicHi 3060B’A3aHHA NigNPUEMCTBA B NOKa3HUKax obcary
npogaxis abo NpmbyTKy, AKi MOXKHA AOCATTU 32 NEBHUI Nepios vacy

C. Cuctema B3aeEmMo3aneKHUX 3aX04iB, WO BM3HAYAKOTb Ail NignpuMeEMCTBA Ha
3a4aHUI NepioA Yacy 3 yCix MMTaHb MapKeTUHIOBOT AiANbHOCTI

D. Habip 3acobiB MapKeTUHTY, CYKYMHICTb iIHCTPYMEHTIB, AKi NiANPUEMCTBO
BMKOPUCTOBYE A4 BNIMBY Ha LiNbOBUIN PUHOK, 3 METOO AOMOITUCA BaXKaHOro pearyBaHHA
3 Moro 6oky

5.1.33. lpoepama mapkemuHay nionpuemcmea — ye:

A. Okpemi BuaM abo KoMmnnekc BUAIB cnewiani3oBaHOl AifNbHOCTI, AKa 34iMCHIOETbCA
B Npoueci GYHKLUiOHYBAHHA NiANPUEMCTBA AK YYAaCHUKA PUHKY

B. KOHKpeTHiI AKicHi Ta KinbKicHi 3060B’A3aHHA NigNPUEMCTBA B NOKa3HUKax obcary
npoAaaxiB abo NpubyTKy, AKI MOXKHaA A0CATTM 3@ NEBHUI Nepioa Yacy

C. Cuctema B3aEMO3aNieXXHUX 3aX0AiB, WO BM3HAYAKOTb Aji NigNPUEMCTBA Ha
3a4aHMN Nepiog Yacy 3 yCiXx NMTaHb MAaPKETUHIOBOI AiANbHOCTI

D. Habip 3aco6iB MapKeTUHrY, CyKYMHICTb iIHCTPYMEHTIB, AKi NiANPMEMCTBO
BMKOPWUCTOBYE ANA BNMBY Ha LiIbOBUIM PUHOK, 3 METOI A0MOITUCA BarKaHOro pearyBaHHA
3 Moro 6oky
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5.1.34. linb mapkemuHay « MaKCUMQs1bHA CIIOXUBYA 300080/1€HICMb» 00CA2AEMbCA:

A. 3abe3neyeHHAM MapO4YHOro AOCTATKY i yaBHOro Bubopy

B. BusaBneHHAM icHyt0uMX NoTpeb i Npono3nLiEd MaKCUMaIbHO MOXKANBOTO
ACOPTUMEHTY NPOAYKTY

C. 36inblWweHHAM Npoaaxis

D. HasABHICTIO aCOPTUMEHTY TOBapiB

5.1.35. MapkemuH208a KOMMAHIA nepioOU4HO Mposoouaa aHasAi3 CMpyKkmypu
rnonumy crioxusa4ie 0OHIEl 2pynu, BUKOPUCMOBYOYU iX 3arnuUcu 8 crieyianbHuUX uW,00eHHUKAX.
Lleli memoO 0ocniOxeHHA Ha3UBAEMbCA:

A. CnocTepexeHHA

B. MaHenb

C. OnuTyBaHHA

D. CermeHTyBaHHA

5.1.36. [lo nonvosux memodie MapKemuH208UX 00C/iI0OH#eHb 8iOHOCAMb:

A. AHani3 AOKYMEHTIB, KOHTEHT-aHaNi3, imiTayia, eKcnepumeHT, NaHeNb

B. CnocTepeXeHHA, ONUTYBAHHA, EKCNEPUMEHT, NaHenb, imiTauia

C. AHKeTyBaHHA, CNOCTEpPEXKEHHA, NaHeNb, iMiTauia

D. OnuTyBaHHA NO €NEeKTPOHHIN NOLWTI, iMiTauifA, cnocTepeXKeHHA

5.1.37. AHanizyroyu Ooxcepena 8MOPUHHOI  MapKemuH2080i  iHhopmauii,
cnispobimHUKU cay#bu mapkemuHay sUug84arome:

A. [aHi npo 36yT, Npo NpmnbyToK i 36UTKK, NPO TOBApPHi 3anacu

B. Pe3ynbTatn cnocteperkeHb, 3BIT NPO ONUTYBaHHA

C. Pe3ynbTaTh eKCnepmmeHTy, AaHi NPOo NINOTHI npoaaxi

D. Pe3ynbTaTv BAACHUX ONUTYBAHb CNOXKNBAYiB

5.1.38. Mionpuemcmso 00py4usno KinbKOM cmyOeHmMam-rpaKkmuKaHmam cmoamu
b6ina suxody 3 Ma2a3UHIB-KOHKYypeHmMi8 i nidpaxosysamu KinbKicme e8idsidysauyis, w0
8UX00AMb 3 MOKYNKamu. AKUl memoo MapKkemuH208uUx 00CMi0HEeHb 30CMOCy8as10 Ha38aHe
nionpuemcmeo?

A. CnoctepeeHHA

B. KoHTeHT-aHani3

C. IHTepB'to

D. EKcnepumeHT

5.1.39. MMionpuemcmeo «MalicoH» nponoHys8ano Hosuli 8u0 MalioHe3y CrIoYamKy 8
O0eKifbKoOX Ma2a3UHAX | 8us4yasI0 MPU UbOMY PEeakUyito PUHKYy HA Hbo20. AKkuli memoo
MapKemuH208uUx 00CAI0#eHb 3aCmocy8aso nNionpuemcmaso?

A. OnnTyBaHHA

B. EkcnepumeHT

C. CnocTeperkeHHA

D. CknagaHHA BUBGiIpKK

5.1.40. OcHosHoto nepesa2or0 8MOPUHHOI iHhopmMauii €:

A. BigcyTHICTb cynepeyinBux AaHUX 3 PiSHUX grKepen

B. 36ip AaHNX KOHTPONKETLCA NiANPUEMCTBOM

C. Hn3bKa uiHa

D. OTpuMaHHA HancBiXKiWOoi iHpopmaui
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5.1.41.Mi0 4ac mapkemuHz208uUX 00C/MIOHEHb BUKOPUCMOBYBAAU MEXAHIYHUU
npucmpili, AKul ikcysas emouiliHe 36y0xceHHA 8i0 KOHMAKMy 3 pPeKAAMHUM
020s10WeHHAM. Ha3ea ybo20 npucmporo:

A. Taxucrockon

B. l[anbBaHOMeTp

C. AygiomeTp

D. [leTekTOop

5.1.42. CeameHmauyis puHKy 8UABUAAG CXU/bHICMbL Crioxusavie 00 O00MPUMAHHSA
mpaduyil, a Makox cmynniHe ix 20mo8Hocmi 00 30ilicHeHHA NoKynku. Lle caioyumes, w,o 6ys
30CmMoCco8aHul:

A. MNcuxorpadivuHnii i noBeAiHKOBMIN NPUHUMIN CETMEHTaLT

B. CouianbHO-KyNbTYPHUI NPUHLMN cermeHTauii

C. EKOHOMIYHMI NpUHUMN cermeHTau,i

D. AemorpadiyHnit i noBeAiHKOBUI NPUHLMMNU CEermeHTau,i

5.1.43. lNo3uyioHy8aHHA — ye:

A. Po3noAin pvHKY Ha o4HOPIAHI rpynu BiAnoBiAHO Ao noTpeb cnoxmnsadis

B. 3abe3neyeHHA BUrpalHOro micua gna CBOro NPOAYKTY WOAO0 NPOAYKTIB-
KOHKYpPEHTIB

C. Moain nocTtavyanbHUKIB HAa OAHOPIAHI rPYNUM Yy BIANOBIAHOCTI 3 iX XapaKTepPUCTUKaMM

D. BuasneHHs ocobamBocCTel i nepeBar NPoAyKTy B NOPiBHAHHI 3 aHa/I0ramu
KOHKYpPEHTIB

5.1.44. Nodin puHKy Ha 4YimKi epynu cnoxcusa4is, 0718 KOMCHOI 3 AKUX MOMYyMmb
3Hadobumucs okpemi npodyKkmu abo KOMIMAEKCU MapKemuHay, — ye npouyec:

A. PeryntoBaHHA pUHKY

B. CermeHTauii puHKY

C. Knacudikauii puHKy

D. Anpobau,ii puHKy

5.1.45. lineosul mapkemuHa rnpunycKkae maky nocnidosHicme 3axo0is:

A. MNo3unuioHyBaHHA NPoAYKTY, BUOIP LiNIbOBUX CErMEHTIB, NPOrpecuBHa iHTerpauis

B. CermeHTaLia pUHKY, BUBIp LiNbOBUX CErMEHTIB, NO3ULLIOHYBAHHS NMPOAYKTY

C. CermeHTauis pUHKY, NO3ULIOHYBAaHHA NPOAYKTY, AMdepeHuialia NpoayKTy

D. CermeHTauia pMHKY, NO3ULIOHYBAHHA NPOAYKTY, BUBIP LiIbOBUX CETMEHTIB

5.1.46. [lo skoz2o npuHyuny cecmeHmauii Hasexcumes (hopMyB8aHHA CeaMeHmMa PUHKY
30 pieHem 00x00i8 HacCesneHHA:

A. TeorpagivyHoro

B. JemorpadiyHoro

C. NosBeaiHkoBOro

D. McuxorpadivHoro

5.1.47. Bkaxime npuHyun ceameHmauii, 00 AKO20 8i0HOCAMb O03HAKY «CMYyriHb
MpuUXuUAbHOCMI COXUBaYie 00 MoOpP208€esIbHOI MAPKU»:

A. MNcuxorpadivHnii

B. CouianbHO-KyNbTYpHWI

C. MoBseaiHkoBUI

D. AemorpadiyHuni
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5.1.48. CeameHmauisa puHKy — ye:

A. Po3nogin cnoxknBayis Ha rpynu y BiaNoOBIiAHOCTI 3 iX O3HaKamu

B. BU3HayeHHA micuAa AnA CBOro NpoAyKTy B pAAi aHaNoris

C. NMoain noctayanbHUKIB Ha rpynu

D. BuasneHHs ocobamMBOCTeN | nepeBar NPOAYKTYy B NOPIBHAHHI 3 aHAN0ramm
KOHKYpPEHTIB

5.1.49. Ha nepwomy emani peani3ayii 4inb08020 mapkemuHay 30iliCHIOEMbCA:

A. BUbip LiNbOBUX CErMEHTIB PUHKY

B. BU3HayeHHA 3acag cermeHTauil pUHKY

C. No3unuioHyBaHHA NPOAYKTY Ha PUHKY

D. Anpobauia npoAyKTy Ha PUHKY

5.1.50. KomnneKkcHi mapkemuH208i 00cnidxceHHA nepedbayaroms:

A. lochigXeHHA AiaNbHOCTI NiANPUEMCTBA Ta KOHKYPEHTIB

B. JlocnigrKeHHA pUHKY Ta A0CNIAXKEHHA BNACHUX MOXKIMBOCTEN NigNPUEMCTBA

C. AHani3 pMHKY, CNOXXMBa4iB, BNACHOrO NiANPUEMCTBA Ta KOHKYPEHTIB

D. BUABNEHHSA CUNBbHUX Ta CIABKUX CTOPIH NigNPUEMCTBA

5.1.51. OcHosHUMU Memodamu KabiHemHux 00Cni0OHeHb E€:

A. CnocTteperKeHHsA, eKCNepumMeHT, ONUTYBAHHA, NaHeNb, iMmiTaLia

B. CnocTepekeHHs,, eKcnepumeHT, case-study, eKOHOMiIKO-maTeMaTU4Hi meToam,
aHanorin

C. TpaguuinHMM aHani3, case-study, KOHTEHT-aHaNi3, EKOHOMIKO- MaTeMaTUYHi
MeToAN, MOAENOBaHHA, aHai3 aHaNorIN

D. TpaguuitHuin  aHani3, case-study, KOHTEHT-aHani3, €KOHOMIKO- MaTeMaTU4Hi
MeToAM, NaHeNb, imiTauin

5.1.52. Akwo nionpuemcmeo He obmexceHe 8 Yaci i piHaHco8uUX Kowmax, tiomy cnio
subpamu Halibinow yHisepcasnbHUli Memoo nNposedeHHS MAPKEMUH208UX 0OCiOH#(eHb, a
came:

A. Ocobucte onutyBaHHA (ocobucte iHTeps’to)

B. OnuTyBaHHA NowTOO

C. OnuTyBaHHA No TenedpoHy

D. AHKeTyBaHHA

5.1.53. /lroouHa, AKka sucmynae 8 posi 0xcepena nep8uHHoI iHgpopmauii npo asuwia i
rnpouecu, Kompi 00cnioOXyromsca — ye:

A. PecnoHaeHT

B. IHTepB’toep

C. Ekcnept

D. daxiseub

5.1.54. I1i0o mepmiHom «mopzaosesnbHa MApPKa» PO3yMitomo:

A. Mo3Ha4yeHHA, Npu3HaveHe ana igeHTUdikaujii ToBapis ogHoOro npogasuya abo rpynum
NpoAaBLiB cepe TOBAPIB i NOC/Yr KOHKYPEHTIB

B. YacTnHa mapKu, AKY MOXKHa BMi3HATK

C. HeBUMOBHMI CUMBO1 TOBAPHOIO 3HAKY

D. HalimeHyBaHHA, Nig, AKMM NignpuemeLb BUCTYNAE B UMBINIbHOMY 060poOTi i AKe
iHAWBIAYaNI3YE MOro cepen, iHWKUX Y4aCHUKIB
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5.1.55. Taki xapakmepucmuxku moeapy, fAK piseHb AKocmi, Habip crnoxusyux
ennacmusocmeli, cneyugiyHe OGopMaeHHA, MapoYHe HalMeHy8aHHA | cneyugiyHa
YNAKOBKA, Mpedcmasnaroms:

A. ACOPTMMEHTHY OANHULIO

B. Toap 3 nigkpinaeHHAMm

C. PeanbHuit ToBap

D. O6pas ToBapy

5.1.56. Ha3simb ocHOBHI CK1a008i Mop2aosesnbHOI MapKu

A. dipmose im’'a, pipmoBuia 3HaK, Toprosuii obpas

B. Embnema i aBTOpCbKe NpaBo

C. Mapou4Ha Ha3Ba i 3HaK 06cyroByBaHHA

D. ®ipmoBunit 3HaK i norotmn

5.1.57. OcHo8Ha 8U200a YU KOPUCHICM®b, AKIi NOKyneuyb ompumMae nicaa npudbaHHA
moeapy — ye:

A. lpea ToBapy

B. ToBap 3a 3agymom

C. O6pas ToBapy

D. ToBap y peanbHOMY BUKOHAHHI

5.1.58. Ipyna komnaHil «TopuyuH» 3anameHmysana embaemy, Ha AKil 306paxeHuli
OpHaMeHmM i opueiHanbHUl wWpupm HANUCAHHA HA38U nidnpuemcmsa. Bidmenep
MOEOHAHHA ONUCAHUX ef1eMeHmis €:

A. 3HaKoM 0b6cyroByBaHHA

B. Mapo4HOot0 Ha3BoM

C. Jlorotunom

D. ToproesenbHOKO MapKoo

5.1.59. lNMokynui nopisHOMb pi3Hi eudu Uo2ypmie 3a UiHOK, CHOXUB4YUMU
8/10CMUBOCMAMU, MUMOM YMAKOBKU, MAPKAMU, crneyugiyHuMm oghopmaeHHAM. 3a3Ha4YeHi
03HAKU XapakKmepu3syroms:

A. ToBapHy ogunHuuto

B. ToBap y peanbHOMY BMKOHAHHI

C. Tosap 3 nigKpinneHHAM

D. ToBapHui 0b6pa3

5.1.60. Ais, suzoda yu cnocibé 3a0080seHHA nompebu, sKi 00Ha CMOPOHA MPOrNOHYE
iHwut — ye:

A. Cepsic

B. bapTtep

C. Nocnyra

D. Yroaa

5.1.61. JlamuHcbKka nimepa «R», o068edeHa KOAOM ma po3miueHa rnopy4 i3
3apPeecmpo8aHO0 MOpP208€es1bHOK MAPKOK — Ue:

A. EmMbnema

B. Cumson

C. Jlorotun

D. NMonepea)XyBanbHe MapKyBaHHA
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5.1.62. Akuli enemeHm y cucmemi 6peHOy € 0OHUM 3 20/108HUX?

A. ®ipmosuii Konip

B. Jlorotun

C. ToproBenbHa mapka

D. KomepuiliHa Ha3Ba

5.1.63. [lna emany «3p0CMAHHA» HUMMEBO20 UUKAY MOBApPY € XAPAKMEPHUM:

A. MNMoBinbHe 3pocTaHHA 30yTy NpoAyKLU;i

B. 3pocTatoui BuTpaTH

C. LLBnAake 3pocTaHHA NpoAaKiB i NpUbYTKY

D. YnoBinbHeHHA Temnis 36yTy

5.1.64. O6pa3z mosapy, nocayau, NiONPUEMCMEA, CyKyrnHicmes acouiayili i epaxceHb
npo Hux, AKi hopMyromscsa 8 ceidomMocmi MOKynuie i AKi 8U3HAYAKOMb iX MONOHEHHA HA
PUHKY — ye:

A. PenyTauia

B. bpeHg,

C. Imigx

D. l'yasin

5.1.65. Monoy4Huli 8i00in nponoHye Kegip «banaHc» (mpbox sudie upHocmi) i «bio»
(08ox sudie #cupHocmi). Lle o3Ha4ae, wjo:

A. WnpwnHa acopTumeHTy Kedipy AOpPiBHIOE 2

B. FIMnbuHa acoptumeHTy Kedipy A0piBHIOE 2

C. HacnueHicTb acopTUMeHTY Kedipy AOPiBHIOE 2

D. FapMOHiNHICTb aCOPTUMEHTY Kedipy A0PiBHIOE 2

5.1.66. TopeosenbHe niONPUEMCMBO MPOMOHYE crioxcusayam mopmu 3-x 8udis,
micmeyka 4-x sudis, yykepku 12-mu eudie i Hanoi 6-mu eudis. BusHaume Hacu4yeHicmo
moeapHOi HOMeHKAamypu nidnpuemMcmaa:

A 4

B. 15

C. 25

D. 20

5.1.67. Nakem lioeypmy «banaHc» Mae rneeHi po3mipu, sazy, YiHy, mopaosesibHy
MAapKy mouw,0. 3a3HA4YeHi enemeHmu Xxapakmepusyroms:

A. HomeHKnaTypHYy ognHuuIo

B. ToBap 3 nigkpinneHHAM

C. ToBapHy oguHuuto

D. ToBap B peasibHOMY BUKOHAHHI

5.1.68. Hazsimb npasusbHy nocaio08HICMb ¥UMMEBO20 YUKAY Mosapy:

A. Po3pobKa, BUBeAEHHA Ha PUHOK, 3piNiCTb, 3pOCTaHHA, Cag, BUXig, 3 PUHKY

B. BnpoBagKeHHA, 3pinicTb, 3pOCTaHHA, HACUYEHHA, CNaj,

C. Po3pobkKa, BNpoBaaKeHHA, cnag, 3piNicTb, 3pOCTaHHA, HACUYEHHA

D. Po3po6Ka, BUBeAEHHS Ha PUHOK, 3pOCTaHHA, 3piNicTb, cnag, BUXig, 3 PUHKY.

5.1.69. [puxunbHicmb Mokynyie 00 MOP208esbHOI MAPKU, MOMUBOBAHA MilUHO
YKOPIHEHOK 38UYKOKO Kyrysamu 00UH i mol camuli mosap, HecnpulHAmMaugicmes 00 YiHU
mosapy, 8iOKUOGHHA asbmMepHamMu8uU — ye:

A. bpeHp
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B. PenyTauin

C. JToanbHicTb

D. Imigx

5.1.70. HemamepianbHuli akmus, KOHCMPYKUisi, Wo NOEGHYE y cobi mopaosesibHy
MapkKy ma emouiliHi cknadosi 3 BOKy croxcueaya, crpuse ideHmugpikauii mosapy ma
nionpuemcmea, 6inowil ix npubymkosocmi, Mmoxe 8i0Hocumuca 00 mosapy ma
nionpuemcmea — ye:

A. Imiax

B. bpeHpg,

C.lyasin

D. MapouHuit 3HaK

5.1.71. Ha skomy emani UT 3Haxo0umescs mosap nionpuemcmesd, AKU,0 80HO MA€E
MizepHuli 0oxi0, Hesenukuli 36ym, MAKCUMQsbHI suMpamu Ha MapKemuHz i Hesesuky
KiflbKicmMb KOHKYpeHmia:

A. Ha eTani BuBegeHHA Ha PUHOK

B. Ha eTani 3pocTaHHA

C. Ha etani 3pinocTi

D. Ha eTani cnagy

5.1.72. beanocepedHe emicmunuuje mosapy — ue:

A. BHYTpiWHA ynakoBKa ToBapy

B. 30BHiWHA ynakoBKa ToBapy

C. TpaHCNoOpTHA yNakoBKa TOBapy

D. CnoKus4a UiHHICTb TOBapY

5.1.73. PeknamHa chopmyna y 8u2nadi aghopucmu4Hoi, KOPpOmMKoi ¢hpasu, w0 n1e2Ko
3anam’amosyemeocsa — ye:

A. KomepuinHe no3Ha4yeHHA

B. ®ipmoBe HaliMeHyBaHHA

C. CnoraH

D. Mapo4Ha Ha3Ba

5.1.74. AbcontomHo Hosi mosapu, Wo B07100iloMb C€8IMOBOK HOBU3HOK |
nameHMHOK YUCMOMmMoto — ye:

A. BoocKkoHaneHi Ta mogmdikoBaHi ToBapu

B. Peno3uuinoBaHi ToBapwm

C. CsiTOBI HOBUHKM

D. Hosi TOBapHi niHii

5.1.75. Tosapu 3 noainweHUMU XapakmepucmuKkamu, Hoge 3aCmMoCy8aHHA moesapis,
moesapu 3 000aMKo8UMU PYHKYIAMU, mosapu 3 MeHWUMU 8umpamamu, moeapu 3 HO8UM
ou3aliHoM, mosapu 3 HOB0OK MApPKO abo yrnakosKow — ye:

A. BoOCKOHaneHi Ta mogmdikoBaHi ToBapu

B. Peno3uuinoBaHi ToBapwu

C. CBiTOBi HOBMHKM

D. Hosi TOBapHi niHii

5.1.76. Cnoci6 nnaHysaHHA HOBUX mosgapis, AKul nepedba4yae susHa4YeHHA Pi3u4HOI
cymHocmi mosapy, Uo2o xapakmepucmuk (2abapumu, maca, HaodiliHicme, Konip,
ehekmusHicme, MomymcHicmes moujo) — ye:

A. Y3aranbHeHui cnocib



B. AbcTpakTHMIA cnoci6
C. KoHKpeTHMI cnocib
D. Po3wwnpeHunii cnoci6b

5.1.77. Eman nnaHy8aHHA HOBUX Moeapis, AKUl nos’a3aHulli 3 cucmemamu4yHUM

nowykom ideli npo Hosi mosapu — ye:
A. BU3HauyeHHA meTn po3pobku ToBapy
B. Biabip inen
C. leHepauis inen
D. Po3pobKa KoHuenuii Ta ii nepeBipKa

5.1.78. O0uH 3 pisHie cmeopeHHs mosapy, 0e KOHCMAMmMyemMoCA 8uU200Q, SAKY

OMPUMQAE CrIoXUBAY 8i0 BUKOPUCMAHHA 0GHO20 MOo8apy — ye:
A. Tosap 3a 3agymom
B. ToBap y peasibHOMY BUKOHAHHI
C. Tosap 3 nigKpinneHHAM
D. A6CcTpaKkTHMIA TOBap

5.1.79. B 3anexcHocmi 8i0 pieHA 3HAHb CIOXUBAYA MPO moeapu, Hosuli mosap, AKul

He 8UMQA20€ HOBUX 3HOHb, 60 € MinbKU MOOUPIKauieo 0a8HO 8I0OMUX Mosapis — ye:
A. ToBap HYNbOBOrO PiBHA
B. Tosap nepLoro piBHA
C. ToBap gpyroro piBHA
D. ToBap TpeTboro piBHA

5.1.80. [lo 4o2o moxce npuzsecmu rnpoyec Hey3200HeHOCMIi MAaHY8AHHA HOBUX

moeapie i bpeHOUH2y Ha NPaKkmuyi npu eueedeHHi Ha PUHOK HOB020 moesapy?
A. MaaiHHAa
B. Nposan
C. NNiksigauin
D. 3miHa ain
5.1.81. OcHosHOK npu4uHOO He80a4i BuBeOeHHA HO PUHOK HOB020 MOBApPY E:
A. MepeouiHKa cTyneHsa NpmMBabaANBOCTI PUHKY
B. HeedeKTUBHICTb KOMEpPLiMHOI peani3auii nn1aHy BUBEAEHHS HOBOro TOBapy
C. BiacyTHicTb BiaMiTHOT NnepeBaru abo yHiKa/ibHOi BN1aCcTUBOCTI TOBapy
D. HenoeaHaHicTb TEXHIYHUX, BUPOOHNYMX | HAYKOBO-A0CNIAHUX MOXKANBOCTEN
nignpuemcTsea

5.1.82. lo skicHOi (mexHi4HOI) epynu MoOpiBHHBAHUX OUIHOYHUX rapamempie

KOHKYPEHMOCMPOMOXHOCMI Mo8apy 8i0HOCAMb:

A. ®yHKUiOHaNbHA NPUAATHICTb, HAAIMHICTb B CMOXMBAHHI, EPrOHOMIYHICTb Ta
eCcTeTUYHICTb

B. EKonoriyHicTb, 6e3neka, naTeHTHO-NPaBOBMIA 3aXMUCT, B3BAEMO3aMIHHICTb i
CYMICHICTb

C. Imig»K, NnpnbyTKOBICTb, YaCTKA PUHKY

D. BnisHaBaHiCTb, WMPUHA | TMOMHA aCOPTUMEHTY

5.1.83. [1na oyiHKU pi8HA KOHKYPEHMOCPOMOXHOCMI 30 MO8APHOK MACOIO i
MapKemuH208UM KOMI/1IEKCOM 8UKOPUCMOBYHOMb MOPIBHAHHA MAKUX napamempis
moeapy:

A. BUpobHNunx i 36yToBmx
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B. AKiCHMX i KiAbKiCHMX

C. AIKicHMX | BapTiCHMX

D. BUpobHMUMX i LiHOBMX

5.1.84. Cnocib nnaHysaHHA HoBUX mosapis, AKUl nepedba4yae 8U3HAYEHHS MO20, AKY

Kopucmb ompuMae croxcusay 8i0 mosapy, 8io lio2o 0CHOB8HOI idei ma memu 8UKOPUCMAHHA

- ye:

A. Y3aranbHeHui cnocib

B. AbcTpakTHMIA cnoci6

C. KoHKpeTHMi1 cnocib

D. Po3wmnpeHuis cnocib

5.1.85. Eman naaHysaHHA HOBUX mosapis, AKUl noe’a3aHuli 3 noeHomacuwmabHum

8UMNYCKOM i peani3auyieto Ho8020 mosapy Ha 06PAHOMY PUHKY — ye:

A. EKOHOMIYHMI aHani3

B. Po3pobka 6e3nocepenHbo NpoayKTy

C. MpobHUN MapKETUHT

D. KomepuiiHe BUpOOHULTBO

5.1.86. CykynHicmeb AKiCHUX i 8apmiCHUX napamempie moeapy, AKi 3 MOYKU 30py

MoKynuyAa € cymmesumu i3a6€3ﬂ€‘4yf0mb 300080/1€HHA KOHKpemHux nompe6 —ye:

A. MNpuBabaueicTb TOBapy

B. LliHHicTb TOBapy

C. KOHKYpEeHTOCNPOMOXKHICTb TOBapy

D. BnactmnsocTi ToBapy

5.1.87. EkoHomiyHUl npouec B83aemMo0ii, B830eEM038°’A3Ky | 6Gopombebu Mix

8UCMYNAOYUMU HA PUHKY MiONPUEMCMBAMU 3 Memoto 3ab6e3neyeHHsA Kpauyux moxcausocmeli
36ymy ceo€i npodyKyii, 3a008071€HHA pi3HOMAHIMHUX nompeb noKynyie — ye:

A. KoHTpareHTCTBO

B. KoHKypeHLin

C. NapTHepcTBO

D. MpoTUCTOAHHA

5.1.88. Bupib, akuli micmumbe Ho8i i 000amKo8i (hyHKUIOHAbHI MOX/UBOCMI, 3MiHU

y ¢popmi, duszaliHi abo ynakosyi, uy0 Marome 3Ha4YeHHA 0418 CoXU8a4ie — ye:

A. HoBuii TOBap

B. HoBa igesn

C. HoBa KoHuenuis

D. HoBa moaudikauia

5.1.89. [lna Ako2o emany naaHy8aHHA HOB020 MOBAPY € XAPAKMEPHUM hOPMYBAHHSA

memu po3pobku Ho8020 moeapy 8i0NosiOHO 00 8UAB/EHUX HE300080MeHUX nompeb?

A. AHani3 noTpeb cnoxkmneaua

B. BU3HauyeHHA meTu po3po6KKM ToBapy

C. Po3pobka KoHuenLii Ta ii nepeBipKa

D. Po3pobKka MapKeTMHroBoi cTpaTerii

5.1.90. CucmemamuyHe npuliHAMmas piweHb 3 ycix acrnekmie po3pobKu i yrnpasniHHA

MPOOYKUyieto MiONpUEMCMEA, B8K/OYAKOYU CMBOPEHHS MopP208esabHOI MAPKU, YNAaKOBKU,
cucmem 36ymy, cepsgicy mowo — ye:

A. Po3pobKa HOBUX TOBapiB
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B. Peani3auisa HoBux ToBapiB

C. NnaHyBaHHA HOBWUX TOBapiB

D. BUpo6HMLUTBO HOBMX TOBapiB

5.1.91. B 3anexcHocmi 8i0 pieHA 3HAHb CNOXUBAYA NMPo Mosapu, abcoMoMHO HOB8i
moeapu, AKi He MaroMb aHaAs102i8 ceped iICHYYUX, BUMA2aomMeb 8i0nosioasbHO20 BUBYEHHS
croxusa4yamu — ye:

A. ToBapu HyNbLOBOTO PiBHA

B. ToBapu nepworo pisHA

C. ToBapwu gpyroro piBHA

D. ToBapu TpeTbOro pisHA

5.1.92. Bioomi mosapu nidnpuemcmaa, AKi NpornoHyrMmMbsCa Ha HOBUX PUHKAX (HOBUM
epynam crioxusadis) — ye:

A. PO3WIMPEHHA iCHYIOYMX TOBAPHUX NiHIN

B. BaockoHaneHi Ta moandikoBaHi ToBapu

C. Peno3uuinoBaHi ToBapu

D. ToBapu 3a 3HUXKEHMMMN LLIHAMMU

5.1.93. Eman nnaHysaHHA HoB8UX mosapis, AKuUl noe’a3aHulli 3 BU3HAYEHHAM
MapKemuH2080i cmpamezii 8uxo0y Ha PUHOK 3 HOBUM MOBAPOM — Ue:

A. TeHepauis inen

B. Bigbip inen

C. Po3pobka KoHLuenuii Ta ii nepesipKa

D. Po3pobKka MapKeTUHroBoi cTpaTerii

5.1.94. MaKkcumanbHO Moxnugy YiHy mosapy 8U3HAYJE:

A. KoHKypeHuia

B. Monwut

C. PiBeHb LinboBOro NpubyTKY

D. Cuctema 3HUKOK NignpuemcTsaa

5.1.95. [lo 0oszocmpokosux uineli UiHOymMeopeHHA 8i0HOCAMb:

A. MaKcumisau,ito NOTOYHOro NPUBYTKY

B. 3abe3neyeHHA Npouecy BUXMBAHHA

C. 3aBotoBaHHA nigepcTsa 3a NOKA3HUKaMKM AKOCTI NPoAYKUiT

D. MiHimi3auito NOTOYHUX BUTPAT

5.1.96. LliHosa duckpumiHauia — ye:

A. Mpoaak 3a Pi3HUMM LiHaMM OZHIET M Ti€i X NPOAYKLU,iT Pi3HMM MOKYNUAM

B. Mpoaark 3a pisHUMM LiiHAMM OAHIET 1 TIET e NPOoAYKLiT OAHUM | TUM }Ke NOKYNuUAM
B Pi3HIi NPOMIXKKM Yacy

C. NiaBMWEHHS LiHX Ha ToBapw 6iNbll BUCOKOI AKOCTI

D. Mpopaax 3a O4HMMU N TUMM Ke LLIHAMUM OAHIET 1 TiET XK NpoAYKL,iT Pi3HUM NOKYNUAM
3 PiI3HUMM 3HUKKAMM Ta HagbaBKkamm

5.1.97. BOHYCHI 3HUXKU Ha0armso:

A. CnoKmnayam, AKi pob1aTb N03aCe30HHI NOKYNKW TOBapiB

B. MocTitHMM cnoXurBayam, AKLL0 BOHM 33 NEBHUI nepioa npnabanm neBHy KinbKicTb
TOBapy

C. Nignpuemcream-daxiBusam 3 NUTaHb OpraHisaLii ToBapopyxy i 36yTy

D. Hemae npasunbHOI Bignosiai
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5.1.98. INesHi ninvau nokynuesiy su2nadi, HaNPuUKnaao, binbw 8u2iOHUX yMO8 hpaxmy,
ninbeosux Kpedumis, HAOQHHA O0eAKux 6e3KoWmOoBHUX nocnye, HA0aHHA 6e3KoWMmOoBHUX
3paskis 8i0obpaxcarome:

A. TpnxoBaHi 3HUXKKK

B. Ce30HHI 3HUKKM

C. 3HMXKKM B paMKax aCOPTUMEHTHOI rpynu

D. 3aKpuTi 3HUXKKK

5.1.99. Akw0 nionpuemcmeo npazHe subpamu Maky YiHy, aKka 6 0as1a MoXug8icme
ompumamu MakcumanoHul rnpubymok, rnpu4yomy He 8 rnepcreKkmusi, @ Ha KOPOMKOMY
8i0pi3Ky Yacy, mo ye cgidvums, w0 nionpuemcmaeo obpasno o cebe:

A. Uinb «3abe3neyeHHA Npouecy BUKMBAHHAY

B. Llinb «MaKkcMMmi3aLia NOTOYHOro NpubyTKY»

C. linb «3aBOKOBAHHA NigepcTBa 3a NOKa3HUKAMKM AKOCTI»

D. Uinb «36inblueHHA YaCTKN PUHKY»

5.1.100. AKw0 nidnpuemcmeo opiEHMYEMbCA HO 3a80HBAHHA nepedosux no3uyit 3a
MOKA3HUKAMU 4YaCMKU PUHKY, NOAIMUKA UiH rnpu UbOMy 2HYYKa, a0xce OOHUX IMOKymnuie
MOXYymb 3auyikasumu Oewesi mosapu, a iHwWux — 0opozi, mo ue ceidyums, Wo
nionpuemcmeo obpaso 05 cebe:

A. Uinb «3abe3neyeHHA Npouecy BUXMBAHHAY

B. Llinb «MaKkcMmi3auis NnOTOYHOro NpubyTKy»

C. Linb «3aBOOBaHHA NigepcTBa 3a NOKa3HUKaMM AKOCTI»

D. Uinb «36inblUeHHA YaCTKN PUHKY»

5.2. MapKeTUHroBi KOMyHiKauii

5.2.1. Ha ocHo8i 4020 po3p0obasembca KOMyHiKauiliHa cmpamezis?

A. 3aranbHoi cTpaTerii nianpMemcrea

B. CrpaTerii KOHKypeHTiB

C. 3BiTHOCTI

D. laHnx 32 MUHYAUi piK

5.2.2. AKi ¢hyHKUiT BUKOHYE P0O3M10BCHOOMHCYBAY 8 CUCMEMIi KOMYHIKAYiliHO20 38°A3Ky?

A. BUrotoBnsie pekaamHy NpoayKL,ito

B. Po3pobise ineto peknamHoro 3sepHeHHA

C. 3abe3neyye po3milLLEeHHA PEKIaMHOrIo NOBiAOM/IEHHS

D. 3amoBns€ cTBOpEHHS, BUTOTOB/IEHHA ab0 PO3MIiLLLEHHA peKNamu

5.2.3. Aka opeaHizayia He npedcmassasEe  cucmemy  camopecynto8aHHA
KOMyHiKayitiHoi disnbHocmi YKpaiHu?

A. YKpaiHcbKa acoujiaLis MapKeTUHry

B. Acoujauia 30BHilWHbOT peknamu YKpaiHu

C. YKpaiHcbKa acouialia npaMmoro npoaay

D. ®epepanbHa aHTMMOHONONbHA CNy*Kba

5.2.4. Yum He KOHMPOAHMobCA MApKemuH208i KOMyHIKQUii 8 KpaiHaX — 4YneHax
Esponelicbkozo Cor3y (EC)?

A. BHYTpilWHIMM 3aKOHaMMU
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B. HauioHanbHMMKM camoperynioodMmmn opraHisauiamm

C. 3akoHopaBcTBOM EC

D. YKpaiHCbKMMW 3aKOHaMM

5.2.5. 3 AKux enemeHmMis CKAAOAEMbCA MOO€EsNb CYYACHUX MAPKEMUH208UX
KOMYHIKayili?

A. BianpaBHMK, KOAyBaHHS, 3BEPHEHHA, 3acobu iHdopmauii, po3wndpoByBaHHS,
OZePKyBay, 3BOPOTHA peakKu,if, 38'A30K y BigNOBiAb, LWYyMHK

B. KoayBaHHA, 3BepHeHHA, 3acobum iHpopmalii, po3wndppoByBaHHA

C. BianpaBHWK, oaeprKyBay, 3BOPOTHA peakKL,is, 3B'A30K y Bianosiab

D. BupobHuK, 3BepHeHHA, 3acobu iHPopmauii, po3wndpoByBaHHA, OAEpPKYyBay,
3BOPOTHA peakKu,is

5.2.6. Ha akomy 3 emanis 6 *LT sukopucmosyromsca Ha2adysasbHa pexkaama?

A. Buxopay Ha pMHOK

B. Pocty

C. HacMyeHHA puHKy

D. Cnaay Ta 3anuLWEHHS PUHKY

5.2.7. AKe su3sHa4eHHA xapakmepu3ye byknem?

A. PEKNaMHUN TUCTOK MICTUTb CYTO PEKNAMHY, iIHPOPMaLLit0 «NOMITHILLE» OPOPMIEHO

B. PeknamHuin npocnekT, wo mictutb 6e3niy KonbopoBux ¢oTorpadin i MantoHKiIB,
3BMYAMHO BK/OYAE MmaTepianu, Wo ¢GopmMytoTb iMiax ¢ipmn, 4acTo BUMYCKAETbCA A0
loBiNeMHUX aat

C. Hesenukunin 3a obcarom, ane AkicHo opopmMmaeHnin peknamHuin matepian

D.lHpopmaUiiHMIA  NUCT BUKOHYETbCA Ha ¢ipmoBomy 6naHKy, aapecyeTbcs
KOHKPETHIi 0cobi i micTuTb iHpopmaLito npo ¢ipmy abo ToBap

5.2.8. AKieudinarome 0CHOBHI cmusi peKAaMHO20 38€pPHEHHSA?

A. OdiuitHo-ainoBuIN, HayKoBO-NpPOdecCiMHUN, NyO6NIUUCTUYHUIA, NiTepaTypHM Ta
dbaminbsapHUi

B. MpocTe guKTOpPCbKE NOBIAOMNEHHA, MIO3UK

C. AHimaUinHMI inbm, HAPUC 3 HATYPU, NOPiIBHAIbHA pPeKNama

D. CiorkeTHe onoBigaHHA Npo ToBap Ta MOro BAAcTMBOCTI, rpa, ¢inbm, Knin, paaio
OrOJIOLWEHHSA

5.2.9. Yepes wo peanizyemoca sepbanbHuli KAHAA KOMYHIKauii?

A. Mimiry

B. NMepenaBaHHA MOBHMX NOBIAOMNEHD

C. MokayyBaHHA ronoBM Ha 3HaK 3roAn Yn Hesroam

D. Kectu

5.2.10. Axkulti 3 enemeHmis 3MK moxe 3acmocosysamuce HA emani crnaoy i
30/1UWEeHHA PUHKY mosapamu abo nocayzamu?

A. NabnicuTi;

B. CtumyntoBaHHA 36yTy;

C. Peknama;

D. Bci BuLe nepepaxoBaHi

5.2.11. Xmo € kiHyesum o0b6'ekmom mapKemuH208020 KOMYHIKayiliHo20 enausy?

A. Cnoxusay
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B. KoHKypeHTH

C. KoHTponbHMi1 opraH

D. MicueBi mewwKkaHuj

5.2.12. Halibinbw ehekmuBHUM KAHAAOM KOMYHIKQUii 3 HUMX4Ye nepepaxo8aHux €:

A. EKcnepTHi

B. Po3’AcHIoBaNIbHO-NponaraHAMCTCbKi

C. YyTtKkn

D. Cneundiyni

5.2.13. OOHieto 3 pizHosuOi8 KaHasi8 ocobucmoi KOMyHIKayii €:

A. YyTKku;

B. 3acobu macoBoi iHpopmalii;

C. CneundiyHi;

D. NMoginHi

5.2.14. Ake 8u3Ha4YeHHA XAPAKMEPU3YE PEKAAMHY ayoumopiro?

A. NMpocyBaHHA, CNPUAHHA NPOAaXKy TOBapiB

B. 3aranbHa KinbKicTb Atogen, AKi MOXKyTb npoyntaTn, nobaumtm abo nouyTu
peK/laMHe 3BEPHEHHSA, Lo NepeaacTbca 3a A0NoMoroto 3acobiB macoBoi iHpopmauii

C. Ob6'egHaHHA peKNamMHUX areHTCcTB AN  AOCATHEHHA CMiNbHUX Uineni vy
peknamHomy bi3Heci

D.byab-aka onnavyyBaHa ¢opma HeocobUCToro npea'aBNeHHA Ta NPOCYBaHHA
TOBapiB BiJ iMeHi BUPOOHMKa

5.2.15. CnoeaH — ye:

A. ®ipma-BMPOOHMK NPOAYKTIB XapyyBaHHA YKpaiHM

B. Peknamuuir gesi3 pipmu

C. EnemeHT npouecy NnepcoHanbHOro NpoaarKy

D. OpHa i3 pisHOBMAiIB NepeLwkos y KOMYHiKaLinHOMY npoueci

5.2.16. [lo AKux momusie Hanexums HAMUCK PEKAAMHO20 38E€PHEHHA HA BUCOKI
AKICHI Xapakmepucmuku mosapy?

A. PauioHanbHUx

B. EMouinHmnx

C. MopanbHux

D. NcuxonoriyHmx

5.2.17. Aka 3 Hux4Ye nepepaxos8aHuUx yHKUIl Haaexums 00 KomriemeHyii
peKknamHoz2o 8iddiny pobomu sucmasui/apmapui?

A. 3aTBepArKeHHA pernameHTy poboTm

B. KoHcynbTau,ii pipm-yyacHuub, Wwoa0 Biabopy eKcrnoHaTis

C. 3abe3neyeHHs yMOB AN NPOBEAEHHA KOMEPLIMHUX Neperosopis

D. 3a6e3neyeHHs BUCBITAEHHA X04y BUCTaBKKU B 3MI

5.2.18. Aka 3 Hux4Ye nepepaxos8aHUX QYHKUIU Haaexums 00 KomriemeHyii
op2Komimemy 8ucmasKu/apmapKu?

A. MiarotoBKa Ta NpoBeAEHHA Npec-KOHpEepeHLLil

B. 36ip iHpopmaLii npo yKnageHi yroam

C. 3aTBepasKkeHHA cnucky ipm i opraHisauiid, ski npMimaloTb y4acTb Yy BMCTaBL

D. Bci BuLe nepepaxoBaHi
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5.2.19. [lo aKo20 enemeHmMa KOMIMAEKCY MAPKEMUH208UX KOMYHIKQUil Hanexume
CroHcopcmeo?

A. Peknama

B. 3axoais no ctumyntoBaHHI0 36yTy

C. MepcoHanbHOro Npoaaxy

D. KomepuitHoi nponaraHau

5.2.20. Aka 3 Hux4ye nepepaxo8aHUX [MPUYUH CrPUAE  BUKOPUCMAHHKO
KomepuitiHoi nponazaHou?

A. Po3wupeHHA cBoboan BMOOPY ANA CNOXKMBAYaA, B YyMOBAX K PUHKY MOKyNLA»

B. Po3BMTOK KOHC' tomepusmy

C. MocuneHHA poni aeprkaBu B perytoBaHHi PUHKOBUX BiZHOCUH

D. Bci BMLe nepepaxoBaHi

5.2.21. Cmpamezii nepcoHanbHO20 npodaxcy bysarome:

A. CtaHaapTHa Ta FHy4Ka

B. YHiBepcanbHa Ta cTaH4apTM30BaHA

C. PernameHTOBaHa Ta Hepern1ameHTOBaAHa

D. NepcoHidikauitHa Ta iHaAnBIAyanbHa

5.2.22. Ha Kozo opieHmosaHi «npemii-wmosexayi» ceped 3axodie sales-
promotion?

A. Ha cnoxuBauis

B. Ha Toprosux nocepeaHukis (coepy Toprisni)

C. Ha nepcoHan ¢ipmu

D. Ha ycix nepeniyeHunx

5.2.23. flo sakoi epynu uineli sales promotion Hanexume pPO3WUPEHHSA
KOHMPOAOEMOI 001i PUHKY?

A. CtpaTeriyHi

B. Cneundiyni

C. Pazosi

D. fo ycix nepeniyeHmx

5.2.24. EnemeHmamu peknamHoi modeni AIDA, e:

A.YBara — CNpuUNHATTA apryMeHTIiB — NepPeKOHaHHSA — Aain

B. YBara — iHTepec — 6axaHHA — 4js

C. YcBigomneHHs notpebun — iHTepec — ouiHKa — NepeBipKa — CXBasleHHA

D. NMi3HaBaHHA MapKKN — acnuMinaLia — nepeKoHaHHA — Aain

5.2.25. AKy KOMyHiKamueHy cmpamezito B8UKOPUCMOBYE BUPOBHUK H(y8asbHOI
2ymKu «Dirol»?

A. «3any4yeHHs cnoXmBadis»

B. «[MpowToBXxyBaHHA»

C. AK «3any4yeHHs CNoXKUBaYiB», TaK i «MPOLUTOBXYBAHHA»

D. CamocTitHy

5.2.26. 3 akux 0s8ox camocmiliHUx HanpAamie cknadaemoca difanbHicme PR?

A. MabnicuTi i cnoHcopcTBa

B. Mpec-koHpepeHLuin Ta 6pudiHris

C. NponaraHau i nabnicuTi
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D. MponaraHau i cnoHcopcTBa

5.2.27. o ssnae coboro wmpuxosuli KOO ?

A. Hocii mapKkyBaHHA, AKi npuyinaooTbes abo AoaatoTbca A0 TOBapY;

B.IMm's abo 3HaK, AKi BiApi3HAIOTb KOHKPETHMW TOBap BiA iHWMX TOBapiB TOroO
camoro Buay

C. 3HaK, L0 3aCTOCOBYIOTb A1 aBTOMATM30BaHOI iaeHTUIKaLji Ta 06niky iHpopmau,i
npo ToBap

D. Hocin ctucnoi aybntotouoi ToBapHOi iHPpopmaLi, BAKOHAHMI Ha HEBEIMKIN CTPIYLL

5.2.28. Ake su3Ha4YeHHA HAEH UMb MOHAMMII Yr1AKOBKA?

A. 3acib BinobpaxkeHHs ToBapy y CBiAOMOCTI MOKynuA, HOCIA iMigxy ToBapy Moro
BMPOOHMKa

B. Oco6n1BO nepeKoOHAMBUIA apryMeHT WoA0 AKOCTi abo iHWoi BMrogm ToBapy, Wo
peKnamyeTbCcA

C. PeknamHa naHe b 3 NiABiCKOLO, LLLO BCTAHOBIOETHCA HA AaXy TPAHCNOPTHOrO 3acoby

D. Bug peknamHoOro npocnekTty, WO APYKYETbCA Ha OAHOMY NanepoBOMY apKyLi i
nicns ¢anbLUOBaAHHA He PO3pPi3a€ETbCA

5.2.29. Akoro € ocHOBHO Mema yraKkosKu?

A. CTBopeHHs 0bpasy, B AKMI NiACBIAOMO BipUTb Li/IbOBa ayauTopin

B. MepeHeceHHA yBarm 3 rooBHOro 06’ekTa Ha iHWMN 06’ eKkT

C. YcTaHOBUTU TiCHWUI 3B'A30K 3 MOKYMLUEM

D. MpuBepHyTn yBary ANAMHM | BoAHOYAC NPUMYCUTM i AO0BIpPATU, TOMY LLO
3HaxX0AMUTbCA BCEpeaUHI

5.2.30. Aki3acobu sukopucmosye npamull MapKkemuHe?

A. ®ipmoBuit marasuH

B. 30BHilWHA peknama

C. Notepei

D. LiHoBi 3HUXKM

5.2.31. Ake su3Ha4YeHHA PO3KPUBAE 3MiCM MPAMO20 MAPKEMUH2Y ?

A. MNpopax ToBapy 6€3 ToproBeibHUX NocepeHuKIB

B. BUBYEHHSA KNIiEHTIB Yy KOMN'tOTEPHMX Ba3ax faHWUX

C. Npopgax Toro, wo Bnpobane pipma 6e3 ypaxyBaHHA noTpeb

D. MNepcoHanbHi npoaai

5.2.32. Aki ghopmu He sBuKopuCMOBYE NPAMA peKaama?

A. lucta, nucTiBKK

B. Katanoru, npocnekTtu

C. PeknamHi Tb-ponuku

D. Kanenpgapi

5.2.33. Ak Ha3usaemocAa HoOCIiU peKknamu 8 IHmepHeminepesaxcHo MNPAMOKYMHO20
epaghiyHo20 306paxceHHsA, AKUU ycmasaaEMbCA 8 CMOpPIHKU calima?

A. Piu-mepia

B. baHep

C. EnekTtpoHHa nowTa

D. Axxymb6i

5.2.34. Aki Hedoniku micmume peknama 8 IHmepHemi?

A. HeBenuKunii BiACOTOK KOPUCTYBAYiB Y NEBHUX HAaCeNEHUX MYyHKTaX
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B. BUKOpPUCTAHHA MyAbTUMELiINHUX TEXHONOTIN

C. B1coKa BapTiCTb KOHTAKTY 3 Lii/IbOBOIO ayANTOPIEID

D. HemoxnuBicTb KOHTPONIO ePEKTUBHOCTI peKNamm

5.2.35. lljo nepedba4ae 8UKOPUCMAHHA KAHAAY NPAMO20 MapKemMuHay ?

A. NoBHy BigMOBY Big, BUKOPUCTAaHHA ONTOBUX TOPrOBE/NIbHUX NOCEPEAHUKIB;

B. Mepexig A0 noegHAHHA NPAMMUX Ta HENPAMMX KaHanis 36yTy npoayKu;i

C. Nepexia KomnaHii 40 CUCTEMM AOCTAaBKN TOBAPIB Ti/IbKM BAACHUM TPaHCNOPTOM

D. BukopucTaHHs nopsagKy Npoaarky npoaykuii 6esnocepeHbo i cnoXKnueavam

5.2.36. Akum sumozam marome 8ionosioamu pexknamHi mamepianu?

A. NpueepTaTn yBary;

B. ®opmyBaTh HeraTMBHe CTaBNEHHA A0 TOBAPiB KOHKYPEHTIB

C. He BMKAUMKaTK BarKaHHA 34iIMCHUTM KyniBAtO (CNOHYKaTW Ao 4ii)

D. BUKnMKaTh KOPOTKOCTPOKOBUI edeKT

5.2.37. Ake su3Ha4eHHA po3Kpusae amicm nabaicumi?

A.lMonynapusauia, pos3nosBigb Npo paHiwe HesBigome (ToBap, nocayry,
nigNPUEMCTBO, 0coby), TOH6TO AiAa, cnpAMOBaHa Ha NpPUBEpPTaHHA yBarn rpOMaaCcbKOCTi

B. NybniyHa HeonnauyyBaHa AianbHICTb NiANPUEMCTBA 3 OPMYBaAHHAM CNPUATANBOTO
CTaB/IEHHA 40 NEBHOro ToBapy LbOro nignpuemcrtea abo go camoro nignpuemcTsa

C. CTumynn ana CnpUnHATTA PEKNAMHOI0 3BePHEHHSA

D.36upaHHA, o06pobneHHA Ta aHani3  ¢$aKTiB, a TaKOX pPOo3pob/ieHHA
pekomeHaauin ana ganbloi pobotn (NOBOAIHHSA)

5.2.38. Akiesudinaome HanpamKu 3ycusnes PR?

A. Okpemi 06’eKTu cycninbcTBa

B. CycninbcTtBo, 6i3Hec i Bnaaa

C. ®opmanbHi AinoBi CTOCYHKM 3 OKPEMUMM NPALLIBHUKAMM iHLWKX NiANPUEMCTB

D. HepopmanbHi eMoUiiHi CTOCYHKM 3 OKpeMUMM NpPaLiBHUKAMM iHLWKX NiANPUEMCTB

5.2.39. flo npuyuH, aKi obymosntorome bypxnuse 8UKOPUCMAHHA MAPKEMUH208UX
KOMyHiKayil, Hanexamso:

A. 3arocTpeHHA KOHKYPEeHTHOi 6opOoTbOU Ta 3POCTaHHA HAaCUYEHOCTI PUHKIB

B. NigBuLLEeHHA cTaHAapTIB Y BUPOOHUUTBI Ta 06C/yroByBaHHiI

C. YTpyaHeHHa agudepeHLuialii ToBapis Yyepes ixX sKicTb Ta LiHy

D. Bce Buwe nepepaxoBaHe

5.2.40. Aki ¢pyHKUiT HEe Hanexamos 00 OCHOBHUX pyHKUili PR?

A. ®opmyBaHHA NOANBHOTO (APYXHbOrO) cTaBNeHHA 3acobis macoBoi iHGopmaLii Ao
KOMNaHii

B. 3abe3neyeHHA BigomMoOCTi KoMnaHii (ToBapiB, TOproBnx mapok), popmyBaHHA Ta
PO3BUTOK Ti IMigXY

C. NigrotoBKa «rpomMaacbKoi AYMKMU» 40 NPUAHATTA NEBHOTO PileHHA

D. be3onnaTHe iHpopMyBaHHA Cy6’EKTOM CyCniNIbCTBA BIACHOrO 3HAMOMOrO Npo BUpib

5.2.41. AK Ha3usaemeocs pe2ynapHa op2aHi3ayia 3ycmpidvel 3 #ypHasicmamu?

A. Mpec-KoHpepeHu,in

B. Mpuitom

C. BekrpayHaep

D. Npec-peni3
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5.2.42. Xmo moxce sucmynamu 8 posi 0OCHOBHUX adpecamis cmumMynto8aHHA 36ymy?

A. CnorKmBaui, KOHKYPEHTM i NocepesHUNKM

B. CnokmBayi, KOHKYPEHTU i nepcoHan

C. NepcoHan, KOHKYPEHTH i NOCEpPEAHUKM

D. CnoxmBaui, nocepeHUKN i nepcoHan

5.2.43. Ak Ha3ueaemocs suo 3HUM(OK, wo Hadaemeocs dimam,
gilicbkosocnyxbosyam, cmyoeHmMam, rneHcioHepam?

A. 3HMXKKK 3 Haroau oBiNew NigNPMUEMCTBA, HaLiOHaIbHOIo abo TpaauLiMHOro cBATa

B. 3HUKKM NEBHMM KaTeropisim cno*KnBavis

C. 3HMKKM Ha ce30HHUX PO3MpPOoaarkax ToBapiB

D. BOHYCHi 3HUXKM NOCTIMHMM NOKYNUAM

5.2.44. Y akKili popmi He moxce 30ilicHr8aMUCbL CMUMYAHOBAHHA CIOXUBAYI8?

A. CTMmyntoBaHHA HaTypolto

B. AKTMBHa npono3uujn

C. BigwkoayBaHHA 3a peknamy

D. LliHoBe cTMyntoBaHHA

5.2.45. Akoro € Mema cmumyno8aHHA npooaxcy?

A. Mae Ha meTi HeramHy 3miHy MNoBeAiHKM nNoKynuA, 60 ToBap oapasy MNocCTaE B
opeoni BUpiWanbHOI Nnepesarn

B. Mae 3HeocobneHUI xapaKTep

C. Mae Ha meTi 3MiHMTM NoBeAiHKY NOKYNUA B 4OBrOCTPOKOBIN NEPCNeKTUBI

D. Mae Ha yBasi Tp1Bani AMNAOMaTUYHI NeperoBopu

5.2.46. Aki3acobu Hanexcams 00 hopM CMUMYOBAHHA CrIoXUBaYig?

A. be3KOWTOBHI 3pasKku, [0AATKOBY KiNbKicTb ToBapy 6e3 onnatu, npoaak 3a
3HUMKEHUMM LiHaMM, 3HMXKKU 3 LLIHM 32 MOBTOPHOI KyNiBAi TOLLO;

B. MpAMi 3HMKKKM 3 LiHW — 33 BHECEHHSA TOBApPYy B KaTa/slor TOProBOro NnocepeaHuKa;
3a KINbKIiCTb TOBapy, AKY KyNye nocepegHuK; BiALWKOAYBAHHA 3@ OPraHi3auito peKkiamum Ha
Micui npoaarky abo 3a byab-ake BUrigHe NoAaHHA TOBapy

C. Po3paBaHHA 3paskiB, KOHKypCM BITPUH Ta iHWI 3axoAM CTUMYNIOBAHHSA
TOBapaMM Ta LiHHMMM NOoAapyHKaMM

D. Micua Ha nonnyAax cBOiX MarasuHiB i 4&€MOHCTPALLIMHKX 3aiB

5.2.47. AKi€ ocHoBHI cnocobu cmumyno8aHHA NoKynyie?

A. 36inblIeHHA BUTPAT Ha peknamy

B. 36inblieHHs KaHaniB po3noAiny ToBapis

C. BUKOpUCTaHHA 3HWUKOK, KYNOHiB Ta IoTepen

D. Po3wmnpeHHA noricTM4HMX onepawin

5.2.48. Aki iHcmpymeHmMu He Hanexcums 00 iIHCMpPyMeHmMie cmumyno8aHHA 36ymy?

A. BCTaHOBNEHHS LiIHOBUX 3HUXKOK

B. Mpoaark ToBapiB Ha yMoOBax NiNbroBoro KpeanTyBaHHA

C. Bugaya AMCKOHTHUX KapToK

D. 30BHilWHA peknama

5.2.49. o make nocomun?

A. OpuriHanbHe HaMWCaHHA HaliMeHyBaHHA PEeK/NaMoAgaBLA, WO BMKOPMUCTOBYBABCA
AK CMMBO/1 ToBapy abo MiANPMEMCTBA i Ay*Ke 4YacTO € MOro TOProBok MapKoto
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B. loTenHui BUpa3s, O BUKOPUCTOBYETLCS B PEKNAMHOMY 3BEPHEHHI

C. Peknama, Aika 3aCTOCOBYETbCA ANA Toro, wob He gatv cnoxmeaydam 3abyTu npo
neBHWUI ToBap

D. Bupas, w0 3a0x04ye CNOXKMBaYiB A0 NpuadaHHA TOBApiB

5.2.50. Ake 8U3HA4Ye€HHA PO3KPUBAE 3MiCM IHGhOPMAMUBHOI peKnamu?

A.loBoantb [0 BigOMa cnoxmBaya iHPopmauilo nNpo ToBapW, IXHIi BUAW,
NPU3HAYEHHA, NOKA3HMKM AKOCTI, 0COBMBOCTI, NPUHLMNM Aii, piBEHb LiH TOWO

B. 3aoxouye cnoxkmBauiB BiA4ATM NepeBary KOHKPETHOMY TOBapy, 3MIHIOE
CNPUNHATTA CNOXKMBAYeM BACTMBOCTEN TOBaApy, MEPEKOHYE B HeobxigHOCTI npuabatm
TOBap

C. Haragye npo HasBHiCTb TOBapy, MicLe i yMOBM MOrO NpPoAarKy Ta BUKOPUCTAHHSA

D. NigTpumye cnokmBaya B MOro po3gymax WoAo CAyWwHOro BMbopy TOBapy BXKe
nicna npuabaHHA

5.2.51. 32i0H0 i3 3akOHOM YKpaiHu «[1po pexknamy» peknama — ue:

A. Bbyab-akuii  iHGOpMaLIMHMA MaTepian, WO UinNecnpamMoBaHO 3BepTae yBary
CMOXKMBAYiB HAa KOHKPETHY MapKy npoaykuii abo ii BupobHMKa 3 meTol cnpuaHHA Ti
peanisauji

B. IHbopmauia npo ocoby um ToBap, po3noBcloaKeHa B byab-akit popmi Ta B byab-
AKWNIA cnocib i npusHaveHa chopmyBaTh abo NiagTPMMATM 06i3HAHICTb CMOXMBAYIB PEKIAMMU
Ta IX iHTEpec WoA0 Taknx ocobu Yn ToBapy

C. bygb-aka nnaTHa HenepcoHidikoBaHa d¢opma iHPopmauiiHOro BRAMBY Ha
CNokMBa4va 3 MeToro popMyBaHHA MOTUBIB KyniBJ/li TOBapiB

D. HalinepekoHAMBIiWMA i HanpgeweBwMn cnocib noiHpopmyBaTU MNOTEHLIMHUX
CNOXMBaYiB NPO NeBHUIM ToBap abo neBHy Nocayry

5.2.52. [lo cucmemu mapkemuH208UX KOMYHIKQyil He Hanexamso:

A. Peknama

B. No3unuioHyBaHHA

C. Sales-promotion

D. Npsamunit (ocobuctuin, nepcoHanbHUM) NnpoaaK

5.2.53. Mo skoi epynu 3acobis, w4000 cmuMynto8aHHA 36ymy Hanexams Minb2osi
KyrnoHu?

A. Mpono3unuis uiHu

B. Mpono3uuis B HaTypanbHi dopmi

C. AKTMBHa nponosuuis

D. fo ycix nepeniyeHmx

5.2.54. Akuli 3 Huxue nepepaxoeaHux 3axo0ie, W0O00 CMUMYAOBAHHA 36ymy
Hanexums 00 AKMUBHOI Npono3uyii?

A. TaNoHM Ha 3HUKKY

B. Minbrosi Kynoxu

C. HapaHHs 3pa3kiB ToBapiB

D. NloTepei

5.2.55. Ha emani pocmy *UT uinao mapKkemuH208Ux KOMyHiKayil €:

A. MaKcmasbHa peanisauin 3a/1uLLKiB ToBapy

B. ®opmyBaHHA 06i3HaHOCTI Npo ToBap
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C. MaKkcmanbHe NpoAoBXKeHHA eTany NpUpocTy obcAris npoaaxKy

D. HaragyBaHHA npo ToBap Ta NiATPMMYBaHHA cTabifibHOro NONUTY Ha HbOTo

5.2.56. [o 3acobis po3no8croOHeHHA peKaamu 8 rnpeci 8ioHOCAMb:

A. }ypHanu, 6roneteHi, 4,OBIAHMKK, NYTIBHUK

B. KaTtanoru, 6powypwn, nnakatu, TNCTIBKK, peKNaMHO-N0LaPYHKOBI BUBOpU

C. OronoweHHs, poanK, penopTax

D. PeknamHi ponukun, peknamHi OronoLleHHA, peKNamMHi TenepenopTai i nepeaaui,
PEeKNaMHIi Tenes3acTaBKu

5.2.57. IHhopmamusHa peKknama — ye peKknama, AKa:

A.loBoantb [0 BigOMa cnoxmBaya iHPopmauilo nNpo ToBapW, IXHIi BUAW,
NPU3HAYEHHA, NOKA3HMKM AKOCTI, 0COBAMBOCTI, NPUHLMNKM Aii, piBEHb LiH TOWO

B. 3aoxouye cno)kuBadiB BiAgATM nNepeBary KOHKPETHOMY TOBapy, 3MIHIOE
CNPUNHATTA CNOXKMBAYeM BNACTUBOCTEN TOBapy, NMEPEKOHYE B HeobxigHocTi npuabatm
TOBap

C. Haragye npo HasBHiCTb TOBapy, Micue i YyMOBM MOro npogaxy Ta
BMKOPUCTAHHA

D. NMigTpumye cnoxuBaya B MOro posgymax LWOAO CAYLHOro BuMbopy ToBapy BXKe
nicns npuadaHHA

5.2.58. BpaxceHHs 8i0 nesHo2o0 mosapy, ipmu, ocobu, f[Ke CMBOPHEMbLCA
PEKAAMOIO:

A. YaBneHHA npo ToBap

B. ImigK

C. BparkeHHs Big ToBapy

D. lorotnn

5.2.59. BuoO peKknamu, AKa He cmasume 30 Mmemy 00CA2HEHHA eKOHOMIYHUX yinel i
CrPAMOBAHA HA (POPMYBAHHSA CYCninibHOI OYMKU, 3MiHY MOOei nosediHKU nroel:

A. HekomepuinHa peknama

B. CoujanbHa peknama

C. EkonoriyHa peknama

D. NonitnyHa peknama

5.2.60. 38ykosa peknama i3 30posum psAOOM:

A. Ayniopeknama

B. Biaeoponuk

C. bpaHamayep

D. AyaioBisyanbHa peknama

5.2.61. flna ompumaHHA b6axaHo20 egpekmy 8i0 PEeKNamMHO20 38epPHEHHSA
BUKOPUCMOBYHOMbCA PAYIOHAIbHI MOMUBU, 00 AKUX BIOHOCAM®b:

A. MoTt1B npmnbyTKOBOCTI, MOTUB 340Pp0B’A, MOTUB HAAIMHOCTI Ta rapaHTiin, MOTUB
3pPY4YHOCTI Ta AO0AATKOBMX NepeBar

B. Mot nwboBi, motue csBoboau, MOTMB ropaowiB i NaTpioTUsMy, MOTUBMU
PaAoLWiB i }apTiBINBI MOTUBMU

C. MotuBM cnpaBeanMBOCTi, MOTMBM 3aXUCTy AOBKiNAA, MOTUMBM NOPAAHOCTI,
couianbHi MOTMBM

D. MoTuB BiAKpPUTTA, MOTUB BNACHOI 3HAYYLWOCTi Ta camopeanisaLii, MOTMUB CTpaxy



36

5.2.62. Baxnusumu enacmusoCmAamu Cy4acHOI peKknamu €:

A. AcouiaTUBHICTb, KOMYHIKaTUBHICTb, NOCTiliHE HAaB'A3yBaHHA HE CBOIX LLIHHOCTEMN,
MOTUBALIMHMIN XapaKTep, NiANOPAAKYBAHHA i 3aBAAHHAM MAPKETUHIY, 3aKoHOA4aBYe
3abe3neyeHHs

B. AcoujiaTuBHicTb, po3po6Ka ToBapy, NOCTiiHe HAB'A3yBaHHA HED CBOIX LiHHOCTEN,
MOTUBALIMHMIN XapaKTep, NiANOPAAKYBAHHA i 3aBAAHHAM MAPKETUHIY, 3aKOHO4aBYe
3abe3neyeHHnA

C. AcouiaTuBHICTb, KOMYHIKaTUBHICTb, NOCTIMHE HaB’'A3yBaHHS HEK CBOIX LiHHOCTEMN,
po3pobKa UiH, NianopAAKyBaHHA ii 3aBAAHHAM MapKeTUHTY 3aKOHOAaBYe 3abe3neyeHHsA

D. AcouiaTUBHICTb, KOMYHiIKaTUBHICTb, NOCTiAHE HaB'A3yBaHHA HEK CBOIX LiHHOCTEN,
MOTUBALIMHMIN  XapaKkTep, nNianopAaKyBaHHA i 3aBAaHHAM MapKeTUHry po3pobka
edeKTMBHMX KaHaNiB po3nogainy

5.2.63. [o sKoz20 ennemeHmMa KOMIMAEKCY MApPKemuHa08UX KOMYHIKayili Hanexume
CroHcopcmeo?

A. Peknama

B. 3axoaiB no ctumyntoBaHHO 36yTy

C. MNepcoHanbHOro Npoaaxy

D. KomepuiiHoi nponaraHau

5.2.64. Cnoso «peknama» 3 NGMUHCbKOI 03HAYQE:

A. KpuyaTn

B. MantoBatu

C. NpopaBatu

D. Po3nosigatn

5.2.65. KomyHikamugHe 38epHeHHA NO8UHHO Bymu OpiEHMOBAHO Ha:

A. UinboBy ayantopito

B. MoTeHUiMHMX cnoXKnBadis

C. KoHTaKTHi ayauTopii

D. KoHKypeHTiB

5.2.66. KomyHikamop — ye:

A. BignpaBHUK iHpopmaLii

B. Opep:kyBay iHpopmaui

C. Habip ain nig Bn1MBOM 3BEPHEHHS

D. IHdopmalin, npusHayeHa ans nepegadi

5.2.67. MapkemuH208i KOMyHIKauii ye:

A. EnemeHT KOMMJIEKCY MApPKETUHTY, SIKUI YPiBHOBAXKYE MOMUT i MPOMO3ULIID Ha
TOBApPW YM NOCAYTU

B. EnemMeHT KOMNAEKCy MapKEeTUMHIY AKWIA 3abe3neyvyye B3aEMO3B'A30K  MiXK
BMPOOHUKOM (NpoaaBuem) i cnoxusadem (MOKynuem)

C. EnemeHT KoMNaeKcy MapKETUHTY SSIKUI PEry0€ MapKETUHIOBI BiZAHOCUHM

D. KomyHikauinHi 3BepHEHHS [0 CNoXuMBaya, AKi HecyTb iHpopmauito Npo gaHMM
TOBap YN NoCnyry

5.2.68. AKa 3 HA38AHUX HUXYe hipM BUKOPUCMOBYE y C80Ili QisnbHOCMIi mMaky ¢hopmy
M1epCcoHaNbHO20 NPOOaMcy, AK KOHMAKM MopP208€e/IbHO20 A2eHMA 3 2PY MO0 CrIoXuUsaYia?

A. Marry Key
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B. AVON

C. Sony

D. Adidas

5.2.69. Aka 3 HuM4Ye HA38AHUX (ipM 68AMAE, WO MNEepPCOHAAbHULU npooaM« €
UeHmMpasnbHUM es1eMeHMOM C80EI KOMYHIKaMUBHOI noaimuku ?

A. AVON

B. DAEWOO

C. Panasonic

D. HUGO BOSS

5.2.70. Cmpamezii nepcoHanbHo20 npodaxy bysarome:

A. CTaHOapTHa Ta rHy4Ka

B. YHiBepcanbHa Ta cTaH4apTM30BaHA

C. PernameHTOBaHa Ta HepernameHTOBaHa

D. NepcoHidikauitHa Ta iHauBiAyanbHa

5.2.71. Ao cucmemu mapkemuH208UX KOMYHIKQYil He Hanexamso:

A. Peknama

B. No3unuioHyBaHHA

C. Sales-promotion

D. Npsamunit (ocobuctuin, nepcoHanbHUM) NnpoaaK

5.2.72. Uinno mapkemuH208UX KOMYHIKayil €:

A. MoTtuBauia cnokmsayis

B. ®opmyBaHHA cNpUATAMBOTO iMigxKy Gipmu

C. 3abe3neyeHHA 3pocTaHHA ToBapoobiry

D. Bce nepepaxoBaHe BuLLe

5.2.73. Aka 3 komyHiKamusHuUx mooenel po32a140a€ yeli npoyec Ha MiKpPOopieHi?

A. ApuctoTtens

B. NNacceena

C. CyyacHa KOMyHiKaTUBHa MoJe/b

D. HO. BopoHuoBa

5.2.74. CemaHmuy4Hi 6ap’epu 8 KOMyHIKOMUBHOMY rpoueci A87a710Mb coboro:

A. HawapyBaHHA ogHi€eil iHpopmau,ii Ha iHLWY

B. Pe3ynbTaT pi3HOro CNpUMHATTA HAaBKOJINLLIHbOIO CepeoBuLLA

C. baraTto3Ha4HiCTb OKPEMMUX MOHATb, AKI MOXYTb AOCUTb Bi/IbHO iHTEPNPETYBATUCA
oAepKyBayeM

D. Bce Buwe nepepaxoBaHe

5.2.75. OcHosHUMU adpecamamu CMUMynto8aHHA 36ymy moxymes bymu:

A. CnorKmBaui, KOHKYPEHTM i NocepesHUKM

B. CnoxumBayi, KOHKYPEHTHM | NnepcoHan

C. NepcoHan, KOHKYPEHTH | nocepeaHUKU

D. CnoxmBadi, nocepeHUKK i NepcoHan

5.2.76. Aka 3 Huxm4e HasedeHUX ipMm Mae 3apeecmposaHuli o06’emHull
moesapHuli 3HaK?

A. CneuudiyHoi popmun naawka «Coca-Cola»
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B. BMW

C. «0O60/10HbY

D. «KopoHa»

5.2.77. HadaHHA nomeHUiliHUM noKynuam 6e3KowmosHUX 3Pa3Kie mosapy
(sampling) € enemeHmom:

A. Peknamu

B. Sales-promotion

C. Nabnicuri

D. MNepcoHanbHOro npoaaxy

5.2.78. KomyHikamueHe 38epHeHHA no8uHHo bymu opieHMOBAHO Ha:

A. LlinboBy ayguTopito

B. MoTeHuiiMHMX cnoXkmnBadis

C. KoHTaKTHI ayauTopii

D. KoHKypeHTiB

5.2.79. Akul 3 KOMYHIKGMUBHUX KQHQO/i8 BUKOPUCMOBYEMbLCA MpPU ChiMKYBAHHI
mop208020 NepcoHasy 3 NOMeHyilHUM crioxcusayem?

A. CneundiyHi

B. Po3’sicHioBanbHO-NponaraHAUCTCbKUM

C. EkcnepTHui

D. NMoainHwni

5.2.80. lllo € 20n108HOIO MemoOK BUKOPUCMAHHA Mep4yaHOal3uHay 6 moYyui
npooaxy?

A. 3meHLWeHHA BUTPAT NiIANPUEMCTBA HA TPAHCNOPTYBAHHA TOBapiB

B. CTumyntoBaHHA iMNYyNbCUBHUX NOKYNUiB A0 NpuabaHHA TOBapy Ta NiABULLEHHA
edeKTMBHOCTI NpoAarkiB besanocepeaHbo B Micuax peanisau,i

C. NpoBeaeHHA MacoBOI TeNeBi3iMHOI peknaMHoi KamnaHii bpeHay

D. ®opmyBaHHA ONTOBUX LiH Ha NPOAYKL,itO

5.2.81. Mo uineli 38°A3Ki6 3 200MaOCbKICMIO Hanexume:

A. locsirHeHHs 3roau i B3aEMOPO3YMiHHA

B. Mpopax ToBapy

C. BupilleHHs 33124 MapKeTUHIoBOI NOITUKMK

D. Bignosiai B i C npaBunbHi

5.2.82. [lo ocHoBHUX HanpAMKi8 NpaKkmMuy4Hoi peanidauii 36’a3kie 3 epomadcbKicmio
Hanexams:

A. DopMmyBaHHA CNPUATAMBOTIO iMiaXKy dipmum

B. MocnneHHa BNAMBY Ha ogepKyBaya

C. Po3pobKa cuctemm 3axoaiB y KOHONIKTHUX Ta KPU30BUX CUTYaLLIAX

D. Bci Bignosigi npaBuabHi

5.2.83. 3a0a4ero nepeKkoHyo4oi peknamu €:

A. HapaHHA iHdopMmau,ii npo HoBMi TOBap

B. CnoHyKaHHA nokynuis npuabaTti ToBap AaHOT pipMK, @ HE KOHKYpPEHTa

C. HaragyBaHHs npo Te, Ae MOXHa npuabat ToBap

D. HaragyBaHHA Npo Te, W0 TOBap € Ha PUHKY
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5.2.84. CemaHmuyHi 6ap’epu 8 KOMyHIKOMUBHOMY Mpoueci A87a710Mb cob0r0:

A. HawapyBaHHA ogHi€i iHbopmaLii Ha iHWY

B. Pe3ynbTaT pi3HOro CNpUMNHATTA HAaBKOJIMLIHBLOTO CepeaoBumLLA

C. baraTo3HAYHICTb OKpPeMUX MOHATb, AKI MOXYTb AOCUTb BiIIbHO iHTEepnpeTyBaTUCA
ogepKyBayem

D. ®opmyBaHHA CNPUATAMBOIO iMigxKy dipmu

5.2.85. Bu3zHayme munu 8ucmasoK 3a Micyem ix nposeoeHHA:

A. PerioHanbHi, Mi>kperioHanbHi, HaLioHaNbHi, Mi*KHapOoAHi

B. HauioHanbHi, MiXkHapoAHi, WOpiYHi, CE30HHI

C. PerioHanbHi, MixKperioHanbHi, NOCTiNHI

D. YHiBepcanbHi, 6aratoranysesi, HalioHanbHi

5.2.86. Yyacme y 61a200iliHUX aKyisx 8i0HOCAM®b 00:

A. PR —3axogis

B. Peknamu

C. MepuaHaaii3nHry

D. CtumyntoBaHHA 36yTy

5.2.87. [lns emany susedeHHA moeapy HA PUHOK 8/10CMUBA:

A. lHbopmaTMBHa peKknama

B. MepekoHytoua peknama

C. HaragyBanbHa peknama

D. NopiBHANbHaA peknama

5.2.88. [o 3ax00ie cmumynto8aHHA Crloxu8ayie 8i0HOCAMb:

A. Peknamy, KynoHu, akuii

B. 3HUKKM 3 UiHW, aKuii, NnoaAapyHKK, notepei

C. 3HM¥KKM 3 UiHK, PR, aKuii

D. KynoHu, aKku,ii, 6peHauHr

5.2.89. /[lo 3axo0ie PR giOHOCAM®:

A. MabniciTi, Product placement, ocobuctnit npoaax;

B. YuacTtb y 6naroginHux akuiax, Product placement, npoaark 3a Katanoramu

C. NabniciTi, Product placement, y4actb y 61aroginHux akujiax

D. YuacTtb y 6naroginHmx akuifax, CNOHCOPCTBO, MepYeHaaNn3UHT

5.2.90. [o ocHosHux 3acobie mapKemuHa08UX KOMyHiKauili 8iOHOCAMb:

A. Peknamy, 6peHAiHr, MepyeHaan3iHr, BUCTaBKK

B. Peknamy, PR, mepuyenaansiHr, ocobmuctnii npogax

C. Peknamy, PR, sales promotion, ocobuctunii npoaax

D. PR, cTumyntoBaHHA 36yTy, ApMapKu, peknamy

5.2.91. PR - ye:

A. MabniciTi

B. CTBOpeHHA NO3MTMBHOIO iMiaKy opraHisauii

C. ImigrkeBa peknama

D. Mpouec 3a0xo4eHHA NOKYML,iB

5.2.92. [lo ocHosHuUx npuliomie CcMUMYAKBAHHA 36ymy CcnpAMOBAHUX HA
rnocepedHUKA Hanexamso:

A. 3HUXKKM 3 UiHK
B. HapaHHA TOProBoro ycTaTkyBaHHA
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C. be3KowToBHE NiaBULLLEHHA KBanidiKaLii

D. Bci Bignosiagi npaBubHi

5.2.93. flo ocHosHux npuliomie CMUMYAOBAHHA 36ymy CcnpAMOBAHUX HQA
CroXu8a4ya HaMexamse:

A. [leski BUAN yNaKOBKK

B. locniaeHHs uinboBoi ayguTopii

C. AHani3 epekTnBHOCTI

D. BusHaueHHa brogxkeTy

5.2.94. [lo ocHoBHUX 3a0a4y CMUMYAKBAHHA 36ymy CrIpAMOBAHUX HA CrOMusa4va
Hanexums:

A. MiaWTOBXHYTM A0 MNOKYMNKK

B. 3ao0xoTnTK 36inblueHHA 0bcary 36yTy

C. NpoBeaeHHA KoOHpepeHLi

D. MopanbHi 3a0x04eHHsA

5.2.95. Akuli 3 HasedeHUX Hux4Ye KOMYHIKamueHux 3acobie Hanexcumes 00
CUHMEMUYHUX?

A. Peknama

B. MabnicuTi

C. Sales-promotion

D. YuacTtb y BUCTaBKax i aApmapkax

5.2.96. Bu3zHayme munu 8ucmasok 30 YaCmMomok Mpo8edeHHA:

A. PerioHanbHi, nepiognyHi

B. PerioHanbHi, ce30HHi

C. NepioanyHi, WOPiYHi, CE30HHI

D. MixHapoaHi, NOCTiMHi, CE30HHI

5.2.97. BuszHaume munu eucmasoK 3a Micuem ix nposeodeHHs:

A. PerioHanbHi, MixkperioHanbHi, HauioHanbHi, Mi*KHapoAHi

B. HauioHanbHi, MiXkHapoaHi, WopiYHi, CE30HHiI

C. PerioHanbHi, MixKperioHanbHi, NOCTiNHI

D. YHiBepcanbHi, baratoranysesi, HaLioHabHi

5.2.98. Baxnusumu enacmus8oCmAamu Cy4acHOI peKknamu €:

A. AcouiaTUBHICTb, KOMYHIKaTUBHICTb, NOCTilAHE HaB'A3yBaHHA HEl CBOIX LIIHHOCTEN,
MOTUBALIMHMIN XapaKTep, MiANOPAAKYBAHHA i 3aBAAHHAM MapPKETUHIY, 3aKOHOoAaB4e
3abe3neyeHHs

B. AcouiaTuBHicTb, po3pobKa ToBapy, NOCTiiHE HAaB'A3yBaHHA HEH CBOIX LiHHOCTEN,
MOTMBALINHUIM XapaKTep, NiANOPAAKYBAaHHA 1i 3aBAAHHAM MAaPKETUHIY, 3aKOHOAaBYe
3abe3neyeHHs

C. AcouiaTMBHICTb, KOMYHIKaTUBHICTb, NOCTIMHE HaB’'A3yBaHHS HEK CBOIX LiiHHOCTEMH,
po3po6bKa UiH, NianopaaKyBaHHA ii 3aBAAHHAM MAapPKETUHTY 3aKOHOAaBYe 3abe3neyeHHs

D. AcouiaTUBHICTb, KOMYHIKaTMBHICTb, NOCTiAHE HaB’'A3yBaHHSA HEK CBOIX LliIHHOCTEM,
MOTUBALIMHMIA  XapaKkTep, NianopAaaKyBaHHA i 3aBOAAHHAM MAPKETUMHIy pPo3pobka
epeKTUBHUX KaHaniB po3noainy

5.2.99. flna ompumaHHA b6axaHo20 egekmy 8i0 PeKNaMHO20 38epPHeHHSA
8UKOPUCMOBYIOMbLCA PAUIOHAAbHI MOMUBU, 00 AKUX BiIOHOCAMb!

A. MoTt1B npmnbyTKOBOCTI, MOTUB 340POB’A, MOTUB HAAIMHOCTI Ta rapaHTiii, MOTUB
3PYYHOCTi Ta 4,04ATKOBMX Nepesar
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B. MoTtuB ntoboBi, MoTMB cBOHOAU, MOTUB rOPAOLLIB i NATPIOTU3MY, MOTUBM PAAOLLIB
| }XapTiBAMBI MOTUBM

C. MoTtueu cnpaBeaNnBOCTi, MOTMBM 3aXWUCTy [AOBKiNNA, MOTMBM NOPAAHOCTI,
couianbHi MOTMBMU

D. MoTuB BiaKpUTTA, MOTMB BNACHOI 3HAUYLW,OCTI Ta CamopeanisaLiii, MOTMB CTPaxy

5.2.100. lepcoHanbHul npodax ye:

A. YcHe npepacTaBaeHHs ToBapy Nig Yac poO3MOBM 3 OAHMM NOKYMNLUEM 3 MeToto 36yTy
npoAayKuii

B. YcHe npeacTtaBneHHA ToBapy Mif 4ac PO3MOBM 3 KiZIbKOMA MOKYNUAMMK 3 METOH
36yTy npoAayKuii

C. YcHe npeacTtaB/ieHHs ToBapy Nif 4ac po3mMOBM 3 MeToto 36yTy npoayKu,ii

D.YcHe npeactaBneHHA ToBapy Mig, 4Yac pPoO3mMOBM 3 OAHMM abo  KifbKOma
NOKynuAMM 3 meToto 36yTy npoayKu,i

5.3. MepuyaHaausuHr

5.3.1. MepuaHoatizuHe — ye:

A. PeknamHa AianbHicTb

B. Hanpsim ToproBe/IbHOro MapKeTUHIY, KOMMAEKC Aii, CNPAMOBAHUX Ha NiABULLLEHHA
NOANBHOCTI NOTEHLiMHMX KNIEHTIB 40 NPOAYKTY, MarasnHy abo 6peHay B 3arafibHOMy

C. Bnpg 36yT0BOi AisnbHOCTI

D. AianbHicTb gna popmyBaHHA NONUTY Ta 3a40BOJIEHHA NOTPeb cnoXuMBayis

5.3.2. MepuaHOoalizuHe — ye mexHos102ia MapKemuHay...

A. B onToBin Toprisni

B. Ha nignpuemcrsi

C. B po3apibHilt Touui

D. B enekTpoHHilt mepexi

5.3.3. [lo ocHosHuUX npuHyunie mep4aHOalU3uHay 8i0HOCAMb:

A. MpuHLUMN JOCTYNHOCTI MepYaHZAN3NHTY, NPUHLMN ePEKTUBHOCTI

B. MpuHUMN epeKTUBHOCTI, NPUHLMN aAEKBATHOCTI

C. MpuHLMN PIBHO3HAYHOCTI, NPUHLUMN CTUMY/IFOBAHHA NPOAAXKIB

D. MpuHUKMN NONOXKEHHA, KOHLenU,ii

5.3.4. NpueBepHeHHA yBarm NOKynuA 40 TOBApPY 3a PaxXyHOK 3axX04iB AKi BUKANKAIOTb
BiAANOBIAHMM iHTEpPEeC A0 NPOAYKTY HAa3UBAETLCA:

A. KomyHiKauinHuin mep4yaHaamsmnHr

B. Mpomucnosuint mepyaHaan3nHr

C. BisyanbHuit mepyaHaai3nHr

D. CnoxunBunii mepyaHaam3nHr

5.3.5. Xmo 3 noKynuyie supywaro4u 8 Ma2a3zuH 036p0HEMbCA CIUCKOM MOKYMOK ?

A. Monopab

B. XiHKku

C. Yonosikn

D. *iHKu, i yonoBiku
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5.3.6.0cHo8HI yini mepyaHoalizuHay:

A.3apoBoneHHA noTpeb cnoxueauis, ¢opmyBaHHA o0b6iI3HaHOCTI Ta ymoB AnA
BMi3HAaHHA MapKW B TOProBOMY 3a/i, CTUMYAIOBAHHA, IHTEHCUOIKALiA, CNPUAHHA i
NPUCKOPEHHA NPOAAXKIB ANA AO0CATHEHHA NPUBYTKY

B. 36inbwmntn 06CArM Npogaxis

C. CtBopeHHA aTmocdepu marasmHy

D. 3apoBoneHHA noTpeb cnoxmneadis

5.3.7.Akw0 npedcmasHUKU mop2aoeesibHOI MAPKU AKA NMPOOAEMbCA 8 MA2A3UHI 8Mif0
HA/10200XYH0OMb KOHMAKMU 3 MOKYNUAMU i 3i crnigpobimHUKaMu mop208esbHUX MOYOK MO
ye 8uo0 mep4yaHoalizuHay AKUlU Ha3UBAEMbCA:

A. Mopaiesunn

B. KomyHiKaLiiHW

C. lnausiayanbHui

D. BisyanbHui

5.3.8. ®yHKuii mepyaHOalizuHey po30pibHO20 mopaos8esibHO20 NiONPUEMCMEa Ue:

A. OKpemi BMAM i HANPAMKM MepYaHAaN3UHIOBOI AiSNbHOCTI, LLO BUOKPEMUINCA B
pe3ynbTaTi il cneyjanisauyii

B. NnaHyBaHHA TOProBoro 3any

C. JocnigxeHHA noBeAiHKK BiABiAYBaYiB TOProBoro 3any

D. Bci Bignosigi npaBunbHi

5.3.9. [MosediHKka cnoxcusa4ie Mop208020 3asy ue:

A. Cy6'ekT

B. O6'eKkT

C. Npegmet

D. Uini

5.3.10.Toyka npodaxcy ye:

A. Micue B TOproBomy 3ani marasmHa, e po3MiLLyeTbCA TOBApP

B. Po3apibHUI1 npoaaseLb, AKMN 3aMOBAAE NPOAYKLiIO | NpoaaE ii y marasuHi

C. BiTpuHa ae po3milieHi npoaoBo/bYdi TOBapH

D. Yci Bignosigi npaBunbHi

5.3.11.0kpemi sudu i Hanpamku cneyianidayii mep4aHOal3uH2080i 0ianbHOCMI ye:

A. OyHKUii

B. MeTop

C. MeTa

D. Npasuna

5.3.12.Mionpuemcmea, epynu ¢axisuie abo okpemi dpaxieyi, AKi 3alimaromecs
B8UBYEHHAM MOBEOIHKU Crloyusayvie ma 8i0s8idysayie mopa08020 3as1y, BUKOPUCMOBYHOMb
pi3Hi 3acobu i memoodu 015 enausy Ha ix subip:

A. Cyb'ekt

B. O6'ekT

C. Mpegmert

D. Uini

5.3.13. binbwicmb cMAHOBAAMb 8 MA2A3UHI MAKI MOKYMKU:

A. IMNynbCHi

B. 3annaHoBaHi
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C. Bci Bignosigi npasubHi

D. Hemae npaBunbHOI Bignosiai

5.3.14. Ha ckinbku % 6e3002aHHUl mep4yaHOali3uHe 00380s8€ 3binouwiumu obcazu
npoaaxis:

A. 13%

B. 5%

C. 20%

D. 10%i

5.3.15. KoHyenuia «Tpbox [1» Mae makKi cknadosi:

A. [locBiaYeHiCTb, A€MOHCTPALLIt0, 4OCKOHANICTb

B. Anctpunbyuito, AeMOoHCTpaLito, AOMiHYBaHHA

C. [ianbHicTb, AOCBIAYEHICTb, 4E€MOHCTPaLito

D. JocsigveHicTb, AeMOHCTPALLitO, AOMIHYBAHHA

5.3.16.CKknadosi KomnaeKkcy mapKkemuHeay ye:

A. ToBap, UiHa, micue, NPOCyBaHHA

B. ToBap, 36yT, UiHa, peknama

C. Troawn, uiHa, ToBap, KOMyHiKauil

D. Tosap, 36yT, micue, peknama

5.3.17.[dianbHicmb 3 npocy8aHHA, CNpAMOBAHA HA KiHUeso20 crioxusaya, AKul
MovYuHae sumazamu (io2o0 8i0 npedcmMasHuUKie pPo3nodinb4yoi cucmemu, 3Mywyro4du ix
38epHymucs 00 8uUpobHUKa ye:

A. Ctparteria ButaryBaHHsA (pull strategy)

B. CtpaTeria BuwToBXYyBaHHA (push strategy)

C. KombiHoBaHa cTpaTeris

D. CrpaTeria npocyBaHHA

5.3.18. [lisanbHicmb 3 Npocy8aHHSA, CpAMOBAHA HA NpedcmasHUKie mopa2osys, wob
B80HU 008es1U NPodyKmM 00 KiHYeB8020 CroXusa4a:

A. Ctparteria sutaryBaHHs (pull strategy)

B. CtpaTeria BuwTOoBXYBaHHA (push strategy)

C. KombiHoBaHa cTpaTeris

D. Crpareria npocyBaHHA

5.3.19. MpedcmasHUKU KomnaHii, 8i0noeidasnbHi 3a NiIOMPUMAHHA HeobxiOHo20
moeapHo20 3anacy, PeKAaMHUX mamepianie i npedcmassneHicms mosapy 8 MmOoYKax
p0o30pibHOI mopzieni:

A. MepyaHpaansepm

B. CynepBansepu

C. MapkeTtonoru

D. AHanitTmkmn

5.3.20. Pe3ynomamom mep4yaHOali3uHey €:

A. CTumyntoBaHHSA 6arkKaHHA CNOXMBaYiB BUOPATU 1 KYNUTU TOBAP, LLLO NPOCYBAETHLCS.

B. [loBeaeHHA TOBapiB A0 CNOXMBAYIB

C. 3abe3neyeHHA NOKyNuiB HeobxigHoto iHbopMmaLieto

D. Bci Bignosigi npaBuabHi

5.3.21. CykynHicmoe opeaHi3ayili yu okpemux ocib, AKi 8UKOHYOMb nocepeoOHUUbKI
pyHKUIT w000 pi3u4Ho20 nepemiuweHHs mosapis i nepebuparome Ha cebe abo
dornomazarome repedamu iHWUM Op2aHi3ayiam yu ocobam npaso 8s1acHOCMi Ha mosapu
Ha waxy ix npocysaHHA 8i0 8UpPOobHUKA 00 Crioxusaya ye:

A. MapKeTUHroBi KaHanu
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B. KaHanu po3noginy

C. Bug 36yToBOI AianbHOCTI

D. Bci Bignosiai BipHi

5.3.22. Horeca (xopekKa) ue:

A. IganbHi, kKade, pecTopaHm

B. Ha3Ba 3aKknaay B nepeknagi 3 aHNincbKoi

C. loTeni, pectopaHu, Kade

D. Kade, 6apu, dpact-dpya

5.3.23. Tepmin «Convenience (3py4Hicms)» w0 03Ha4ae?

A. CnoxunBayi NnpmMxoaATb 3a HE3aNAaHOBAHMMM CYNYTHIMM NOKYNKamMmm

B. Cnokueayi npnxoaATb 3a 3anN1aHOBAHMMM NOKYNKamu

C. CnokuBayi NnpmxoaATb 3@ iMNY/IbCHUMM MOKYNKaMMU

D. Bci Bignosigi npaBuabHi

5.3.24. Cnoxcusayi npuxodsme crneyianeHO 340 3anAa0HOBAHUMU 30a30ase2i0b
MOKYNKamu 3 Memor eKOHOMII Kowmig ye:

A. Mara3uH tuny CashScarry

B. Mara3suH camoobcnyroByBaHHA

C. ANCKOHTHUI Mmara3uH

D. Bci Bignosigi BipHi

5.3.25.3a micuyem  po3mawyseaHHA  MOP208esbHi  MOYKU  MO3HAYAOMb
abpesiamyporo mopzosesnbHuUll yeHmp:

A. EA

B. MS

C.AR

D.SC

5.3.26. 3a memodom camoobcy208y8aHHA Mopao8esibHi MOoYKU Nodinaome Ha:

A. CamoobcnyroByBaHHSA

B. Yepes npnnaBoK, BiKHO

C. OdiujaHT

D. Bci Bignosiai npaBuabHi

5.3.27. Maza3suH, sakul peanizye ocobauso MoOOHi mosapu MAe Ha38y:

A. Kapro

B. ByTuk

C. Kaydpxanne

D. CekoHA xeHp,

5.3.28. Hesenukuli maza3zuH 3 obmexceHUM acopmumeHmMom rnpoodyKmie 8UCOK020
cmyrneHAa 20Mo8HOCMI, YaCmMo € 00MOBHEHHAM 00 8€/IUKO20 MA2A3UHY MAE HA38Y:

A. KoHBiHHEeCOHTep

B. CynepeTtTta

C. AparoHTtep

D. CynepcTop

5.3.29. Maza3uH 3 mopeieni weuodKoncysHUMU mMo8apamu, Wo POo3mauwo8yeEMbCA
Hal4yacmiwe no3a mMicmom MAae Ha38y:

A. CynepetTa

B. Cynepontep

C. Cynepctop

D. CynepTtpiogo



45

5.3.30. Maza3uH, akuli npodae 308cim dewesi Herpooo8o1b4Yi mosapu, Hadvyacmiwe
8XuBaHy abo HepeanizosaHy 6 38u4aliHili mopeaieni 00A2, 83ymms, a MaKoi« 06/1a0HAHHA
MQE Ha3ey:

A. Kapro

B. byTnk

C. Kaydxanne

D. CekoHp XeHA,

5.3.31. lMionpuemcmeo po30pibHOi mopeieni, wWo peanizye npooos8oabYi i
Hernpo0080s1bYi MOBAPU yHiBepcasabHO20 acCopmumeHmy 3a hopMoto camoobcs1y208y8aHHA
HaceneHHK, @ MAKoM« nNidnpuemcmeam (iHOUB8idyanbHUM NidrnpUeEMUAM) 058 NodasbWOo20
nepe-rnpooaxy, BUKOPUCMAHHA 8 OpibHomMy supobHUUM8i abo HAOAHHSA Nocnaye2 ye:

A. MiHimapkeT

B. lnepmapker

C. CynepmapkeTt

D. MarasunH-cknapg,

5.3.32. MidmpumKa KnieHmie Ha ecix emanax 83aemMoOii: Koau nwouHa obupae
moeap/ nocsyeay, Kynye i BUKOPUCMOBYE MOBAP YE:

A. KnieHTCbKKUI cepsic

B. MapKeTuHr

C. KoHcynbTauii

D. Bci Bignosiai BipHi

5.3.33. BUKOpUCMQAHHA pi3HUX KaHANiI8 KOMYHIKayii 8 Mexcax eOUHOI cucmemu:

A. KomyHiKauin

B. OMHiKanbHiCcTb

C. Peknama

D. Hemae npasuabHOI BigNoOBIAj

5.3.34. Ha3simb 000amKo8i MoXaAUB0CMi OMHIKAAbHOCMI?

A. MapkeTtnniencu

B. Kaptn

C. Kyp’epcbKa aocTaBKa

D. Bci Bignosiai npaBuabHi

5.3.35. Po30pibHe nidnpuemcmeo 3 8UCOKUM cmyrneHem agsmomamu3auyii onepauid,
8 Hoomy bepymb 8 OCHOBHOMY KpedumHi ma 0ebimopcoKi KapmKu:

A. CynepeTTa

B. AparoHTep

C. bytuk

D. Kadxanne

5.3.36. Maza3uH, wo crneyianizyemosca HA MpooaMci nesHUx moesapie, cCXoxwcul Ha
2inepmapKem, ase mopaye COXUB4YUMU MOBAPAMU.:

A. Cynepctop

B. Cynepontep

C. CynepmapkeTt

D. Kapro

5.3.37. Maza3uH camoobcny208y8aHHA 3 Naouwer0 mop2o080o20 3asy 8id 120 do 400
K8. M., mMop2ay€e WUPOKUM acopmumMeHmMOM rpooo80s1b4UX MOBApI8, BKAKYAYU hpyKMU |
080ui, i 0BMexeHUM acopmumMeHMOM Hernpoo080s1bYUX:

A. CynepeTtTa

B. Cynepontep
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C. Cynepmapket

D. Kapro

5.3.38. Hosa mo0denb 8enUK020 Maz2a3uHy, W0 MA€E cy4yacHuli mopeosuli yeHmp 3
peani3ayieto 8UCOKOAKICHUX O0pOo2uX moeapis, 30Hy CyrnepmapKemy-cKaaoy, 30Hy npooaxcy
moeapie noainweHoi AKocmi:

A. Cynepmapkert

B. CynepTtpioao

C. lNnepmapkeTt

D. Toprosuit LeHTp

5.3.39. Maza3uH 3 Hesenukow mopzosoto naoweto — 100-400 Ke. M, Ha AKill
npedcmassneHi mosapu Wo0eHH020 Nonumy, K NPodyKmu Xap4yyeaHHs, makK i 20cno0apcoKi
mosapu:

A. Convenient store (3py4HUIA MarasuH)

B. MiHimapkeT

C. AuckayHTtep

D. Cynepmapker

5.3.40. KoxtHa po30pibHa mopaosa mouka 3auikasseHa 8 momy, wob cmeopumu
egpekmusHuli 3anac mosapis i npedcmasumu ix NOKynuAaM 8 3asi HalUKpawum YUHOM ye
mep4aHOali3uHe 014:

A. ToproBoro po3apoby

B. BupobHuKa

C. ToproBoi TO4YKM

D. Bci Bignosiai npaBuabHi

5.3.41. /lloduHa, AKka ycrniwHO moxce noeOHyeamu 8 cobi 3HaGHHA 8i0pa3y OeKinbKox
Hanpamie, makxkux AK byxzanmepcobKul 06iK, MapKemuHz, [1CUxXoa02id, OopaaHi3ayis
mopzieni U iH. ye:

A. AHaniTuk

B. MepuaHngamnsep

C. MapkeTtonor

D. ToBapo3HaBeUb

5.3.42. CnispobimHuk nionpuemcmea, AKuli KOHMpPoste pobomy mep4yaHoalizepa:

A. CynepBaiizep

B. MepyaHnpaansep

C. MapkeTtonor

D. ToBapo3HaBeLb

5.3.43. Bumoau 0o npodgpeciliHoi komnemeHuii mep4yaHoalizepis 8Knouarome 8 cebe:

A.3HaHHA cnocobiB AOCATHEHHA Uinel ynpaBAiHHA npouecom peanisauii i
NiABULLEHHA NOro epeKTUBHOCTI NPUHLMN ePEKTUBHOCTI, MPUHLUN aSEKBATHOCTI

B. BonogiHHA HaBMYKaMM AOMIHICTPYBAHHA, NIANPUEMHULTBA; BMIHHA BOOAITU
CUTYALLIED HA PUHKY, BUABMATM IHILIATMBY Ta aKTMBHO Nepepo3nofinATu pecypcu B
HanbinbLW BUrigHI TOBapHi No3umu,i

C. 3aaTHicTb A0 aHaNi3y Ta iHTepnpeTaLii oTpMMaHoi iHpopmau,ii, 34aTHICTb NpUAMaTH
PilLEHHA B CUTYALIAX 3 BACOKMM CTyNEHEM ANHAMIYHOCTI i HEBU3HAYEHOCTI

D. Yci Bignosiai npaBuabHi
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5.3.44. OpeaHizauyia cucmemu  mep4yaHOaQli3uH2y 8  pPO30pPibHIl  KOMNaHIi
peanizosyrome 3a 00MOMO20H0 MAKUX 3aX00i8:

A. CTBOpeHHA BiAAiNY MapKeTUHTyY

B. CTBOpeHHA peKknamHoro sigainy

C. CtBOpeHHA nocagm abo Bigainy mepyaHaamsuHry

D. CtBOpeHHA aHaniTUYHOrO BigAiny

5.3.45. KopnopamusHuli 0oKymeHm, AKul po3pobadome | 3anposadiyome 3
Memor MiompumMKu cucmemu Mmep4yaHoalizuHay 8 KOMMAHII:

A. 3Bit

B. MapKeTUHrosui naaH

C. bisHec-nnaH

D. CtaHaapT mepyaHaansunHry

5.3.46. lemanizosaHa iHCMpyKuis, AKa dornomazae mep4yaHoalizepam supiwysamu
rnocmasneHi 3a80aHHA be3nocepedHbo y Micuyi MPOOaXcy —y Maz2a3uHi:

A. MepyaHaan3nHr-byk

B. CTaHAapT mepyaHpani3nHry

C. bisHec-nnaH

D. Hemae npaBunbHOI Bignosigi

5.3.47. 3ae80aHHA, AKi supiwyromsca 8UpobHUYUMU/36YMOBUMU KOMMAHIAMU 3d
PAXYHOK yrpo8aoxceHHA KOHYenyii mepyaHoalizauHay ma mepybyKy:

A. MoBHW i 36anaHcoBaHMI NopTHenb NPOAYKTIB; OTPMMAHHA HAMKPALLLOIo MicuA Ha
NONULAX Y MiCUAX NPOAAXKY

B. 3HUKeHHA Ta 3anobiraHHA 6paky ToBapy; 36inblIeHHA 0bopoTy

C. NiasnuweHHA NpMbyTKOBOCTI Ta peHTabenbHOCTIi NnopTdensa NPoAyKTiB

D. Yci Bignosigi npaBuabHi

5.3.48. CucmemamuyHuli 36ip, 8idobpaxceHHA ma aHani3 mux npobsaem, wo
CMOCYylombCA MapKemuH2y moeapie ma nocnaye, | BKAYAE 8Ci 8UOU 00CAIOHUYbKOI
difinbHOCMI, No8’A3aHOI 3 yrNpPAsBAiHHAM MAPKemMUH20M ma HA0AE peKomMeHOayii 3 memoro
npuliHAMmsA obrpyHMo8aHUX MapKemuH208UX PilieHb:

A. AHaniTuka

B. MapKeTunHrosi gocnigeHHa

C. YnpaBniHHA MapKETUHIOM

D. MeHeaxXmeHT

5.3.49. Mema i 3a80aHHA MapKemuH208Ux 00Cni0HeHb BKAKOYAE 8 cebe:

A. AHani3 30BHIiWHbOrO cepeaoBULLa

B. AHani3 BHYTPIWHbOroO cepenoBmnLLa

C. AHani3 BTOPUHHOI iHpopmaLi

D. Yci Bignosiai npaBuabHi

5.3.50.00epxaHHA O0CcMOBIipHOI iHGhopmauii, W0 Xapakmepusye Mo8aApPHO-UiHO8Y
pPO30pi6HUX MOpP208UX MOYOK, W0 8i0buparoMbCa Ha 0CHosi bazamocmyniHYacmoi 8ubipKu
ye:

A. AyauT TOproBux TOYOK

B. MapKeTMHrosi gocnigxeHHs

C. Toprosi naHeni
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D. Cnokusdi naHeni

5.3.51. 36ip iHghopmayii npo npodax ye:

A. AyanTt TOproBmx TOHOK

B. MapKeTuHrosi gocnigKeHHs

C. Toprosi naHeni

D. Cnoxwusui naneni

5.3.52. MemooOuka — « W00eHHUKOB8A NaHesnb» ye:

A. AyauTt TOproBmx TOYOK

B. MapKeTuHroBi gocnigxeHHs

C. Toprosi naHeni

D. Cnoxwusui naHeni

5.3.53. [laHenbHe O0ocniorceHHA abo mexHOs102ia 0p2aHi3auii MmapKemuHa208020
docnidmceHHA, wo 3abesnedyye nocmiliHe 00epPHaHHA HeobXiOHOI 0aa MapkemuHay
iHpopmayii npo cnoxcusadyis, ix Momusauyii HQ OCHO8i BUKOPUCMAHHA ieHMu4YHUX 8ubipoK
i IUMAHb:

A. MOHITOPUHI CNOXKNBaYiB

B. MOHITOPUHI PUHKY

C. AyauT TOproBux TO4YOK

D. Hemae npaBuabHOI BigNOBIAj

5.3.54. Budu iHghopmauii, AKi MOXHA ompumamu 3a 60rMOMO20t0 CrIOXUBYOI NaHesli:

A. LliHK, BMAM yNnaKoOBKK, BUAM TOBAPiB, BUAW NIANPUEMCTB pO3apibHOI ToprisAi, Wwo
nepeBaXKatTb

B. KinbkicTb TOBapy, Wo Kynye cim's

C. Po3mipu dpiHaHCOBMX BUTpAT

D. Yci Bignosigi npaBuabHi

5.3.55. Budu iHghopmauii, aKi MOX¥HaG ompumamu 3a 00roMo20K Mopao8oi NaHesi:

A. CepegHi 3anacu, 36yT, 3aKyniBitO MO KOXHOMY MNiANPUEMCTBY, WO BXOAWUTb B
naHenb

B. Po3BUTOK 36yTy NeBHUX rpyn ToBapy

C. 36yT KiHLUEBUM CNOXKMBaAYaM B Ki/IbKiICHOMY i AKiCHOMY BUA

D. Yci Bignosiai npaBuabHi

5.3.56. Mema po3pobku cmaHOapmy mep4aHOali3uHay 8 po30pibHili mopaosesnbHili
mouyui €:

A. BupobneHHs i 4yiTke dopmyntoBaHHA BCiX BUMOT A0 CUCTEMU MeEPYAHAAN3IUHTY,
YABNEHHA NepCoHany NpPo opraHi3aLito cMCTEMU MepYaHAaN3UHTY Y MarasuHi

B. 3anyyeHHA BCiX MOMAMBUX  CMiBPOOITHMKIB A0 BUKOHAHHA  YHKLUIN
MepYaHAAN3UHTY

C. NigsnweHHa epeKkTMBHOCTI pob0OTM NepcoHany

D. Yci Bignosiai npaBunbHi

5.3.57. BapiaHm cucmemu opz2aHi3ayii mepyaHOal3uHay y KOMNAHIT npu HaA8HOCMI
8€/1UKOI KiflbKOCMIi mop208esibHUX MOYOK Ue:

A. MepuaHaan3epu BXogATb A0 CKAaAy Biadiny npoaaxis Komnaii

B. ®YHKUii mepyaHaai3nHIy NnepesaHo Ha ayTCOPCUHT

C. ®yHKLUIT MepyaHaan3epa BUKOHYE TOProBuiA NpeacTaBHMK KOMMaHil

D. CTBOpPOETLCA BiaAiN MepUYaHAAN3UHTY
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5.3.58. lNpouyec po3pobku cmaHoapmis mepyaHoali3uH2y 8K/OYAE:

A. HasAgHicTb TOBapiB Ta 0bOpMIEHHA NOAULL Y TOProBOMY 3ani

B. CTaH4apTV BUKIAAeHHA TOBAPiB, BAKOPUCTAHHSA BITPUH

C. MixkHapoaHi npasuaa Toprisni

D. Yci Bignosiai BipHi

5.3.59. 3i cKkinbKox po30inie cknadaemosca cmaHoapm mep4yaHoalizuHay ?

A. 6 po3ginis

B. 10 po3ginis

C. 5 posginis

D. 7 po3ainis

5.3.60. B YKpaiHi noHammsa «cynepsalizep» HA MPAKMUYi 30CMOCOBYEMbLCA
nepesaxHo y ceepi i yacmo 32a0yembca 8 peKAaMHUX 020/10WEHHAX Mpo
8AKQAHCIi pi3HUX NiIGNpUEMCM8 0nMmMosoi mopzieni.

A. ToproBo-36yToBOI AiANbHOCTI

B. MapKeTMHroBoi A4ifaNAbHOCTI

C. Nlorictnkn

D. PeknamHoi aianbHoOCTI

5.3.61. [lpasuna 0 IiHCcmpymeHmu mMep4YaHOali3uHey CKAaoaromeca 3 Makxkux
enemeHmis:

A. 3anac, po3mileHHA Ta NpeacTaBAEHHA

B. AHanisy, BUKOHAHHA Ta KOHTPO/ItO

C. 3anacy, po3mileHHA Ta KOHTPOIO

D. Po3miweHHa ToBapy, 3anac ToBapy

5.3.62.MakcumanosHuUll piseHb KOHMAKMy Croxusa4a 3 mosapom 8i0bysaemeocs y
pa3i BUKOHAHHA Npasuaa HAABHOCMI:

A. 10 % SKU

B. 100 % SKU

C. 150 % SKU

D. 200 % SKU

5.3.63. Out Of Stock Correction (OOSC) ye memoo:

A. ONTMManbHOro pPO3MilLleHHA TOBapiB y TOProBOMy MNpPOCTOPi Ta NpPaBW/bHA
BUKNa4Ka ToBapiB

B. YnpaBniHHA ¢piHaHCOBMMM BTPAaTaMM TOProBe/IbHOro MNiANPUEMCTBA i 3MEHLIEHHA
HeA00TPMMAHOro NPUBYTKY Yepe3 BiACYTHICTb NPOAYKTY Ha NoAUL

C. CyKynHicTb meTopaiB, 3acobiB, Ana iHPOPMyBaHHS MOKYMUiB NpPO ToBapu, ix
B/1ACTMBOCTI Ta AKOCTi, dopmmn 06CcnyroByBaHHA

D. ONTMManbHOro aCopTUMEHTY TOBapiB

5.3.64.by0b-aKa KomnaHia susHa4yae 018 cebe odonycmumul piseHb OOS 8 cekmopi
FMCG, akul nosuHeH bymu He binbuwe:

A. 5%

B. 8%

C.10%

D.3%

5.3.65.3amo8ss1eHHA Mo KoXHOMY 68Uy npoOdyKuii U yrnaKyeaHHA ye npasuso:

A. 130%
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B. 100%

C.10%

D. 120%

5.3.66. OpaaHizayis 8HympiwHbL020 NPOCMOPY Mop208020 06'eKMa € OOHIE 3i
CKNa0o8uUX KOHUenuii mep4aHOali3uHay, AKa i 8KkA04a€E 8 cebe Maki cKnaooesi:

A. 30HyBaHHA TOProBeIbHOro NPOCTOPY MarasnHy

B. MnaHyBaHHA TEeXHONOrYHUX NPUMILLEHb Ta TOProBeNbHOro 3a/sy, PO3MIlLEHHA
TOBApPHUX TrPyn Yy TOProBenbHOMY 3ani, BM3HAYE€HHA HANPAMKIB pyxXy MOKyNuis vy
TOprosenbHOMY 3aAi, Niadip i po3miweHHA ToproBenbHOro obnagHaHHA

C. CtBOpeHHA aTMochepn marasuHy.

D. Yci Bignosiai npaBuabHi

5.3.67. Y mopzaosomy 3asi Ma2a3uHy MOXHA 8Udinumu makKi 30Hu:

A. BxiaHa 30Ha (30Ha Bxoay/suxoay)

B. NMpurkacosa Ta KacoBa 30HU

C. 30Ha OCHOBHOrO NOTOKY NOKynNLiB (Toprosa)

D. Yci Bignosigi npaBuabHi

5.3.68. 061a0HAHHSA, AKUM OKyneuyb «yrnpassase» camocmilHo:

A. Bi3ok

B. MakeTt

C. Cymka

D. Hemae npaBunbHOI Bignosigi

5.3.69. Aki mosapu peKomeHO0B8AHO pPO3MiWy8amu 8 npuKacosil 30Hi?

A. TlpoayKuito, WO MOTUBYE A0 iIMNYAbCMBHUX MOKYMOK; HAragyBaHHA; AUTAYM
TOBApW; CE30HHI Ta aKUiMHiI ToBapwu

B. MNpoayKTn xapyyBaHHA

C. ®ipmosi cTenaxi

D. Hemae npaBunbHOI Bignosiai

5.3.70. [Ana 36inbweHHA cepedHb020 YeKa 3 Npooaxcy y npuxkacosili 30Hi nompibHo:

A. 3pobuTM aKLEHT Ha 0340POBAEHHI Ta 3a1Y4NTU NOKYMLIB

B. MigBULWMTN BUAMMICTb TOBAPIB

C. CepsBicHe 0b6cnyroByBaHHA

D. Yci Bignosigi npasuabHi

5.3.71. lNonosHi ma dooamkosi (Opy2opadHi) npoxodu, AKUMU PYXAEMbCA OCHOBHULU
rnomik nokynuyis ye:

A. 30Ha Bxoay

B. 3oHa Buxoay

C. Marictpanb

D. Hemae npaBunbHOI Bignosiai

5.3.72. Po3miweHHA mosapie i npoxodie 0a4 nomeHuiliHUX noKynyie, y eu2nAadi
napanenbHUX AiHili Ma€e Haszey:

A. JTIHINHWIM TN NNaHYyBaHHA

B. BokcoBMi TN NNaHyBaHHA

C. 3miWwaHni TMN NAaHyBaHHA

D. BinbHMM TN NnnaHyBaHHA

5.3.73. lMpu makomy criocobi po3cmaHOB8KU KOMBIHYEMbCA MO3008HCHE i nonepeyHe
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PO3Mil4eHHA Cmenaxcie i Xon00usnbHUX 8iMPUH, AiHiIGHUU i 6oKcosul munu naaHY8AHHA
mop208020 3any:

A. NTiHIMHWM TN NNAHYBAHHSA

B. BOKCOBWMI TMN NAAHYBaHHA

C. 3MiWwaHni TMN NNaHyBaHHSA

D. BinbHMM TN NnaHyBaHHA

5.3.74. MNowupeHuli nioxi0 po3cmaHo8KU mop208020 061a0HAHHA, 6e3 nesHoi
cucmemu, adanmosaHuli 00 KOHKpPeMHOI popmu ma obmexceHb NpUMilleHHA:

A. NiHINHWIX TUN NNaHYBaHHA

B. BOKCOBWMI TMN NAAHYBaHHA

C. 3MiWwaHni TMN NNaHyBaHHA

D. BinbHWIA TN NNaHYBaHHSA

5.3.75. Ak we Hazusatrome 6s10Kosul mun naaHy8aHHA MA2a3uHy ?

A. KavH

B. TptoK

C. PewiTka

D. Tpek, netna

5.3.76. [lnaHysaHHA winsxie nepemiweHHA KaieHmis, npooasyie i mosapy
Hasusarome:

A. JlyniHrom

B. ®ericnHrom

C. ®eitcom

D. BisyanbHUM mep4yaHAan3nHIOM

5.3.77. KomnneKc 3 naaHy8aHHA i NpoCy8aHHA Mop208020 ACOPMUMEHMY HA OCHOBI
830EMOMNOB’A3AHUX MPOOAX Mosapig NidsuwWeHo20 NonuUMy 8 KOXHY rnopy POKy uye:

A. Ce30HHUIM MepYaHaan3nNHT

B. TpagnuinHMn mepyaHaan3nHr

C. NepexpecHui mepvyaHaaAN3UHT

D. BisyanbHui mepyaHaan3nHr

5.3.78. Tosap, sucmasneHuli (ppoHManbHoO, NoB8UHHUU 6ymu po3amawosaHul 3
YPAXyB8AHHAM Kyma 30py MOKynus, OCHOBHA iHGhopmMayis HaA ynaxkyeaHHi nosuHHa 6ymu
B8UPA3HOK | HE 3aKpUBAMUCA UYiHHUKAGMU ab0 iHWUMU yrnaKy8aHHAMU ye npasuso:

A. «Ob6anyyam 4o nokynua»

B. «[lepegHboro pagy»

C. Potauii

D. Po3nogainy npiopnteTHMX micupb

5.3.79. Tosap, aKkuli po3amiwjeHo Ha NoAuYAX Maz2a3uHy ye:

A. Jlyninr

B. ®encuHr

C. ®eiic

D. BizyanbHUI MmepYyaHOan3uHT

5.3.80. O0uHuuysa o06niky mosapy, acopmumeHmMHa no3uyis (0OUHUYA OOHiIEl

moeapHOI 2pynu, MapKu, copmy 8 0OHOMY muri yrnakKy8aHHS 00HIel emMHocmi) ye:
A. SKU

B. Space to sale
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C. 00S

D. FMCG

5.3.81. CykynHicme  308HIWHIX  ¢hakmopie  (enemeHmis)  mopaosesnbHO20
nionpuemcmea, AKi 8naAUBAOMb HA CEHCOPHI peyenmopu i hopmyroms rcuxono2iyHuUli cmax
gidsidysauya:

A. ATmocdepa marasnHy

B. NoBeaiHKa cnoXKuBayis

C. HacTpiit cnoxunBauis

D. He mae BipHoI Bignosiai

5.3.82. Ammocepepa maza3zuHy 8ucmynae aK OCHOB8HUU ¢hakmop:

A. DopmyBaHHA eMOLLii, NOYYTTiB,

B. [linoBOi aKTUBHOCTI NOKYNLiB

C. Aymok BiaBiaysauis

D. Yci Bignosigi npaBuabHi

5.3.83. 3anexcHo 8i0 xapakmepy enausy Ha AOOUHY B8Ci enemeHmu ammocgepu
Ma2a3uHy nooinAMbCA HA:

A. lMcuxonoriyvHi

B. OpraHi3auimHi

C. OpraHonenTuyHi

D. Yci Bignosiai npaBuabHi

5.3.84. flo opeaHonenmu4yHux ¢hakmopie Hanexams 8i3yasnbHi KOMMOHEHMU
0hOpMsIeHHA MOP208€EsIbHO20 3a/Y MA2A3UHY:

A. Po3mip, nnaHyBaHHA TOProBesIbHOro 3any, PO3NoAin NAoLl; OpraHi3auia NoToKiB
NOKYNUiB Y TOProBenbHOMY 3ani

B. KonbopoBe opopmaeHHA, OCBITNIEHHSA, 3aNaxun, My3uKa, TemnepaTtypa 1 iH.

C. KyniBenbHuin cepBicy B MarasuHi, nosediHka 0OCNYroByKOYOro nepcoHany,
HanABHICTb ab0 BiACYTHICTIO B TOProBe/IbHOMY 3a/i BENIMKOI KiIbKOCTi NOKYNLiB

D. 3a6e3neyeHHs BiANOBIAHMX 3pPY4YHOCTEM ANA NOKYMNUiB Yy Npoueci 34iACHEeHHA
MOKYMKK

5.3.85. [lo mennux Konbopie 8i0HOCAMbCA 8i0MIHKU:

A. YepBOHOro, noMmapaH4yeBoOro, XX0BTOro

B. Nlonyboro, 6inoro, 4yepBoHOro

C. MomapaHyeBoro, »oBToro, 6inoro

D. 3eneHoro, ¢pionetoBoro, *KoBTOro

5.3.86. [lo x0100HUX KOn1bOpi8 8i0HOCAMbCA 8IOMIHKU:

A. YepBoHOro, nomapaH4eBoro, }X0BTOro

B. YopHoOro, cMHbOrO, 3eNeHOoro

C. 3eneHoro, 61aKNUTHOTO, CMHBLOTO, $ioNETOBOTO.

D. Yci Bignosiai npaBuabHi

5.3.87. Lel Konip abcontomHoi yucmomu ma nopAoKy, Yy KOAipHOMY OGOpMaAeHHI
iHmep'epis 8iH 8idiepa€e npogioHy ponb:

A. YepBoHui

B. binun

C. 3eneHunn

D. osTun
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5.3.88. Uel konip suKkopucmosyrome 0718 OGOpMaeHHA esnemMeHmis Hasieauii y
MQa2a3UHi (pi3HOMAHIMHI MOKAMYUKU, 8UBICKU), 30H PO3MpPoOaMcy, OKpemMux esnemeHmis
06/100HAHHA, cneyoosey npooasyie ma iH.:

A. YepsoHuit

B. binni

C. 3eneHuni

D. osTui

5.3.89. Lleli Konip wupoko 3acmocosyiomb 044 0@opmMaeHHA ¢acadie i
8HYMPIiWHbL020 NPOCMOPY Ma2a3uHy, ase nompebye 000aMKO8020 KOHMPACMHO20
Konbopy:

A. YepsoHuit

B. binni

C. 3eneHui

D. osTui

5.3.90. Aki mpu Konbopu ymeoptorome HalicUunbHiwi KOHMPAcmu 00UH 3 0OHUM:

A. KoBTUIM — YEPBOHUIM — CUHIN

B. MomapaH4yeBuit-pioneToBuin- 3eNeHnm

C. 3eneHnn — }oBTnn — pioneTosui

D. "oBTW# - 3eN1€HUN — YEePBOHUM

5.3.91. Ik no€dHaHHA 8i0MIiHKi8 3eneH020 KO/aAbOopy BMAUBAE HA Cc8idomicmb
nokynyie:

A. XonopaHicTb, 36yaxKeHHsA, YucToTa

B. CTporicTb, NpUrHivyeHicTb, NnpneabameicTb

C. PagicTb, npoxonopaa, CNokiu

D. CBiXKiCTb, XXUTTEPAAICHICTb, CYBOPICTb

5.3.92. Aki icHytomb 8udu cucmem oc8imsaeHHA:

A. 3aranbHe

B. MepumeTpanbHe

C. AKUueHTHe

D. Yci Bignosigi npaBuabHi

5.3.93. Hanpam mapKkemuHay, AKUlU 6UKOpucmosye 3anaxu 04 niosuWeHHs
npooaxc?

A. ApOMOMapKEeTUHT

B. FTapMmoHinHuin

C. BizyanbHum

D. CeHcopHui

5.3.94. MesHi apomamu 30ilicHlotoms cneyugiyHuli 8naue Ha Hacmpili 10OUHU,
Hanpuknaao, imbup, nemoHapac, MaHzo i bambykose 0epeso CMUMYAOMb:

A. 3ibpaHicTb, WBKWAKICTb peaKuii i 34aTHICTb A0 NPUMHATTA CAMOCTIMHUX pPilleHb,
36iNbLIYIOTb PO3YMOBY aKTUBHICTb Ta KOHLLEHTpPALLiO

B. MpobyaKytoTb aneTuT, NigHiMaroTb HACTPIN, Yy40BO HEMTPANI3YHOTb NOraHi NObiYHi
3anaxm

C.3HMXKYIOTb  piBEHb XBW/IKOBAHHA Ta CTypbOBAHOCTI, HANAWTOBYKOTb Ha
KOHCTPYKTUBHUM Nag, NigBULLYHOTb CTPECOCTINKICTb

D. Yci Bignosiai npaBunbHi
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5.3.95. Aki nonynapHi iHcmMpymeHmMu apomamapkemuHay?

A. ApomabpeHanHr

B. ApomagmsaniH

C. ApOoMaKAiHiHT

D. Yci Bignosiai npaBuabHi

5.3.96. Ake nosuHHe bymu my3u4He pilleHHA 8 OUMAYUX MA2A3UHAX?

A. TlicHi 3 mynbTdinbmiB

B. HelitpanbHa my3uKka 6e3 cnis

C. PuTmivyHa 3ananbHa My3unKa

D. ka3 abo AyxoBuit opKecTp

5.3.97. Ha my3u4Hul cynposio y mopzaosesibHOMY 30s1i 36epmarome yeacy NoHao
gidsidysayvie Ma2a3uHy:

A. 70%

B. 50%

C. 90%

D. 80%

5.3.98. Halibinbwa KoHYyeHmpauia ysaau A00UHU npunadde Ha pieeHs o4veli, momy
moseap, po3mawosaHuli Ha pieHi oveli, NpPodaemoca Haba2amMo Kpawie, HiX HA IHWUX
MoAUYAX- ye 30KOH:

A. «PiBHA ouen».

B. «®irypu i doHy»

C. «MepTBOI 30HM»

D. «3aKoH 2/ 3»

5.3.99. CymHicmb 3aKOHY nosseae 8 ACKpasomy 8udineHHi 00Ho20 0b6'ekma Ha mai
IHWuUX:

A. «PiBHA ouen»

B. «®irypu i poHy»

C. «MepTBOI 30HU»

D. «3aKkoH 2/ 3»

5.3.100. Lleli 3aKoH 8idbusae ocobausocmi cnipuliHaAmMms Al00uHU ma ocobausocmi ii
MUCAEHHA: AOUHI neawe cnpulimamu iHghopmayito i npedmemu, SKWO0 80HU 32pYNOBAHI,
npu4yomy 2pynys8aHHs No8UHHO Bymu 3p03yMinum i 102iYHUM.

A. «PiBHA ouen»

B. «®irypu i poHy»

C. «3aKOH yrpynoBaHHA»

D. «3akoH 2/3»

5.4. MapKeTuHroBe L,iHOYTBOPEHHA

5.4.1. BumiprosanbHa pyHKUIA YiHU M0AA2AE y:

A. Tomy, LLO LiiHA 320X04YE YN CTPUMYE BUPOOHMUTBO i CNOXKMBAHHA Pi3HUX TOBapiB

B.Tomy, wWwo 3a A[A0NOMOro0 UiH pPO3NOAINAETLCA | Nepepo3noiNAeTbCA
HALiOHANbHUIM A0XiA4 MiXK rany3smMm eKOHOMIKM, popmMamu BNAaCHOCTI, perioHamu, GoHA0M
HarpoMagKeHHsA i POHA0M CNOXKMBAHHA, PISHUMM COLaIbHUMMN FPYNaMM HAaCeNEHHA

C. Tomy, W0 32 4ONOMOrOI0 LiH BUMIPIOKOTb Ki/IbKiCTb BUTPAYEHOI NpaLi, CUPOBUHMU,
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MaTepianis, KOMNIEKTYHOUMX BUPODOIB TOLWLO Ha BUTOTOB/IEHHA TOBAapy

D. 36anaHcyBaHHi nonuTy i npono3uuii

5.4.2. Halisaxcnugiwumu npuHyUNnamu puHK08020 UiHOYyMeOpPeHHA € NPUHYUN:

A. HaykoBoro obrpyHTyBaHHSA

B. LinboBoro cnpAamyBaHHsA

C. besnepepsHOro npouecy

D. Bci Bignosigi BipHi

5.4.3. [ioxid, 32i0HO 3 AKUM 3@ OCHO8Y UiHHOCMI mosapy bepymb KinbKicmo
8UMPAYEHOI ...

A. T'paHUYHOI KOPUCHOCTI

B. Tpyaosoi BapToCTi

C. Monuty i npono3sunuii

D. ®akTopiB BUpODOHMLTBA

5.4.4. T1ioxi0, 32i0HO 3 AKUM 30 OCHOBY UiHHOCMIi mMosapy 68aiarme CMyIriHb
KOPUCHO20:

A. [paHMYHOT KOPUCHOCTI

B. Tpyposoi BapTocCTi

C. Monuty i npono3sunuii

D. ®akTopiB BUpOOHMLTBA

5.4.5. 32i0H0 3 KOO Meopiero sapmicme i YiHa Mosapy 8U3ZHA4YAOMbCA 8UMPAMAMU
npayi, HeobxioHUMu 05 lio2o supobHUUMea?

A. Teopia rpaHUYHOT KOPUCHOCTI

B. Teopia TpyaoBoi BApTOCTI

C. Teopia nonuty i npono3unuii

D. Teopis ¢pakTOpiB BUpOOHULTBA

5.4.6. MNocmiliHo Oito4Yi OCHOBHI M00HEHHA, XaPAKMepHI 018 8Ciei cucmemu YiH:

A. MeToaonorifa LiHOYyTBOpPEHHA

B. ®akTopu LHOYTBOPEHHA

C. MeToauKa LiHOYTBOPEHHA

D. MpuHUMNKM LiIHOYTBOPEHHA

5.4.7. MNpouyec hopmysaHHA YyiH Ha moeapu i nocayau ye:

A. LliHoBa nonituka

B. LliHoyTBOpEHHA

C. [epxaBHe peryatoBaHHA LjiH

D. LUiHOBMIA mexaHi3m

5.4.8. Pezyntoroua (hyHKUiA YiHU N0AS2AE Y ...

A. Tomy, LWLO LiHA 320X0YYE YN CTPUMYE BUPOOHMUTBO i CNOXKMBAHHA Pi3HUX TOBapiB

B.Tomy, WO 3a A0MNOMOroK LUiH PO3NOAINAETLCA | Nepepo3noAiNAETbCA
HaLiOHANbHWUIA 40XiA, MiXK rany3simmn eKOHOMIKKN, GopMamMm BNACHOCTI, perioHamun, poHaO0M
HarpomagKeHHs i poHAO0M CNOXKMBAHHSA, PISHUMM COLiaIbHUMM TPYNAaMMN HACeNIEHHA

C. Tomy, W0 32 4ONOMOrOI0 LiH BUMIPOKOTb KiJIbKiCTb BUTPAYEHOI NpaLi, CUPOBUHM,
MmaTepianis, KOMNIEKTYHOUMX BUPODOIB TOLWLO Ha BUTOTOB/NIEHHA TOBApy

D. 36anaHcyBaHHi nonuTy i npono3uu,i

5.4.9. Po3nodinbya pyHKUiA YiHU peanizyembca 3a paxXyHOK B8KAOYEHHS 00 il CKnaoy:

A.N4aB
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B. Toprosux 3HUKOK

C. MpubyTKy

D. MocepeaHnubKknx HaabaBoK

5.4.10. Po3pizHAomMb 08a npuHyUnuU YiHOymeopeHHs:

A. PuHKOBE i aepKaBHe

B. PHKOBE | MOHONO/IbHE

C. PMHKOBE i agMmiHicTpaTUBHE

D. lepKaBHe i MOHOMO/IbHE

5.4.11. Cmumynroro4a hyHKYIA YiHU NOA[2Q€E Y ...

A. Tomy, WO LiiHa 3a0X04YE YN CTPUMYE BUPOOHMUTBO i CNOXKMBAHHA Pi3HUX TOBapiB

B.Tomy, WO 3a A0NOMOroK0 LUiH PO3MNOAINAETLCA | Nepepo3noLiNAETbCA
HaLiOHANbHWUIA A0XiA, MiXK rany3simmn eKOHOMIKKU, GopMamMm BNACHOCTI, perioHamun, poHAOM
HarpoMag KeHHA i POHAOM CNOXKMBAHHA, PISHUMM COLIANbHUMM FPYNAMKN HACEsIEHHA

C. Tomy, W0 33 4ONOMOTOK LiH BUMIPIOKOTb KiNbKICTb BUTPAYEHOI npaui, CUPOBUHMU,
MaTepianis, KOMNIEKTYHOUMX BUPODOIB TOLLO Ha BUTOTOB/IEHHA TOBAapy

D. 36anaHcyBaHHi nonuTy i npono3uuii

5.4.12. ®yHKyia yiHU, AKa sucmynae iHcmpymeHmMom po3rnodiny U nepepo3nodiny:

A. ObnikoBa

B. Ctumynioroua

C. Po3noainbua

D. BumiptoBanbHa

5.4.13. liHa — ye:

A. BaprTicHa KaTeropisn

B. ToBapHa KaTteropis

C. 3acib KoHTpoOAtO

D. Pesisia

5.4.14. Uina:

A. flBnAe cobolo eKOHOMIYHy KaTeropito, WO BW3HAYAE CyMy rFpollei, 3a Ky
npoAaBeLb Xo4e NPoAaTh, a NoKynewLb roTOBMN KyNUTKU TOBap

B. Lle rpowoBuiA BUpa3 BapTOCTi TOBapYy, KiNbKiCTb rpowen, Wwo cniaavyerbcs abo
0A4EePKYETLCA 32 OAVMHULLIO TOBAPY YM NOCAYTH

C. Binobpakae cnoxmBui BNacTMBOCTI (KOPUCHICTb) TOBapy

D. Bci Bignosiai npaBuabHi

5.4.15. lliHoymeopeHHA — ye:

A.Mpouec BCTAHOBAEHHA LiH Ha TOBapW Ta MOCAYrW, NpoOLEeC PO3pOobNAEHHA,
YXBANEHHA i NPAKTUYHOI peanisauii LLiIHOBUX pilleHb

B. MNpouec BM3HAYEHHA peaKLii NOKYNLIiB HA NiABULLEHHA YX 3HUXKEHHA LiH

C. BupobHuya nporpama nignpuveMcTBa, AKa OXOMOE ObBMeXKeHy KiNbKiCTb, L0
BM3HAYAE MOXKAMBICTb OOI'PYHTYBAHHA PiBHA LiiH KOXXHOMO OKPEMOTo BUAY NPOAYKL,i

D. Mpouec BupobHMUTBA

5.4.16. bipx#co8i KOmupyB8aHHA — ye:

A. ®aKTUYHI ULiHW 3@ KOHTpPaKTaMu, AKi NybnikyoTbCA B CheuiafibHUX O0BigHUKaX
(npencKkypaHTax) i BUKOPUCTOBYHOTLCA NPU 06rpyHTYBaHHI 6a30BUMX LiH

B. LliHn 332 KOHTpaKTamu Kynisai-npoAaky, WO yKAa[alTbCA HA TOBAp CTaHAAPTHOI
AKOCTi B 0QiLiMHI YacK poboTK BipxKi NpoTarom AHA
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C. UiHun, wo obcnyrosytoTb onepau,ii Mix MOHONOIE Ta Ti piniamm

D. LliHa, 3a AKol NpoaatoTb CBi TOBAP FO/I0OBHI TOBAPOBUPOOHUKU-KOHKYPEHTH

5.4.17. ina puHKosoi cucmemu UiH xapakmepHi maki ocobausi pucu:

A. JeueHTpanizoBaHe BifibHe BCTAHOBNEHHA PiBHIB LjiH Ha NpoAyKUuito 1 TapudiB Ha
nocayru

B. BpaxyBaHHA Aii 06'eKTUBHUX EKOHOMIYHUX 3aKOHIB

C. EnemeHTM geprKaBHOro peryntoBaHHA PUHKOBUX LLiH

D. Yci nonepegHi Bignosigi npaBuabHi

5.4.18. 3HaueHHsA enemeHmMi8 yiHU 8 ab6COMIOMHOMY 8UPA3i XAPAKMepPU3YE:

A. CKknag uiHun

B. CTpyKTYpYy UiHNM

C. Knacuoikay,ito uiHu

D. Mponopu,ii wiHu

5.4.19. KoHKypeHmMHi yiHu — ye:

A. ®aKTUYHI UiHM 332 KOHTPaKTaMM, AKi NybONiKyrTbCA B cneuianbHUX AO0BiAHUKaX
(npelickypaHTax) i BUKOPUCTOBYOTLCA NPU OOI'PYHTYBAHHI 6a30BUX LLiH

B. LLiHM 332 KOHTpaKTamMu KyniBAi-NnpoAarky, WO YKNa[alTbCA HA TOBAp CTaHAAPTHOI
AKOCTI B 0QiLiiHI Yacn poboTK BipxKi NpoTarom AHA

C. UiHn, 32 AKMMM NpoaatoTb CBil TOBAP rON0BHI TOBAPOBUPOOHUKMU-KOHKYPEHTHU

D. UiHun, wo obcnyroBytoTb onepaLiii Mixk MoHonoAieo Ta ii giniamm

5.4.20. Onmoesa yiHa nionpuemcmea cknadaeMosca 3:

A. OnTOBOI LiHWM NpoAaXy i ToproBenbHOT HaabaBKM

B. Butpat i npubyTKy TOproBenbHuUx ¢ipm

C. CobiBapTocTi i npubyTKy

D. OnToBoOi UWiHM nignpuemcTtsa, MNAB, akuM3Horo 36o0py i onToBo-36yTOBOT HaAbaBKM

5.4.21. Onmoesa yiHa npodaxcy cKNnadaemsocA 3:

A. OnTOBOI LiHK NpPOAAKY | TOproBenbHOi HaabaBKM

B. BuTpat i npnbyTKy TOprosesbHUX Gpipm

C. CobiBapTocTi i npnbyTKY

D. OnToBoOi WiHK nignpuemcTtsa, MNAB, akuM3Horo 36o0py i onToBo-36yTOBOT HaAbaBKM

5.4.22. Po30pibHa uiHa cknadaemeocA 3:

A. OnTOBOI LiHWM NpoAaxy i ToproBebHOI HaabaBKK

B. Butpat i npubyTKy TOprosenbHux ¢ipm

C. CobiBapTocTi i npnbyTKyY

D. OnToBOI WiHKW nignpuemcTaa, MNAB, akymMsHoro 36opy i oNToBO-36yTOBOI HaAbaBKM

5.4.23. Ceimosoro Ha3zusaemeoca YiHa:

A. BctaHoBAE€HA MOHONOAIAMM

B. 32 AKOIO NOCTABAAETLCA TOBAP BE/IMKMMU MNapTiAMMU

C. BU3Ha4yeHa B OCHOBHMX LeHTpax CBITOBOI TOPriBAi, AKI cCnewiani3ytoTbCca Ha
BMPOOHMLTBI Ta iMNOPTi TOBapiB

D. 3a AKO NpoAatoTb CBiM TOBAP r0/I0BHI TOBAPOBUPOOHUKN-KOHKYPEHTH

5.4.24. Cucmema uiH 0149 OKpemoi niOnpPUEMHUYbKOI CMpPyKmMypu CKAA0aEMbCA 3 YiH:

A.3a AKMMKM NIANPUEMHULIBKA CTPYKTYpa 3aKYNOBYE EKOHOMIYHI pecypcu, LWo
HeobXxigHi i 4nA NPOCTOro Ta PO3LWMPEHOTO BiATBOPEHHA CBOEI AiANbHOCTI

B. AKi BMKOPUCTOBYHOTLCA MIANPUEMHULbBKOK  CTPYKTYPOK ANA  3A4IACHEHHA
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BHYTPIroCNOA4APCbKMUX PO3PaXYHKIB MiXK CTPYKTYPHMMM nigposginamm 3a nNpoaykuito,
po6OTH 1 NOCYrM MPOMIXKHOTO XapaKTepy

C. 33 AKMMM NigNPUEMHULbKA CTPYKTYpa peanisye KiHUeBy npoaykKuito, pobotn Ta
nocnyru

D. Yci nonepeaHi Bignosiai NpaBuabHi

5.4.25. CniesiOHOWeHHA OKpemux enemMeHmis YiHu, supaxceHe y siocomkax abo 8
yacmkax:

A. Cknag uiHu

B. CTpyKTYypy UiHNK

C. Knacuoikay,ito uiHu

D. Mponopu,ii wiHu

5.4.26. TopeosenbHa HA06ABKA CKAAOAEMbLCA 3:

A. OnNTOBOI LiHX NpoAaxy i ToproBenbHOi HaabaBKM

B. Butpat i npubyTKy TOproBenbHuUx ¢ipm

C. CobiBapTocTi i npubyTKy

D. OnToBoOi WiHK nignpuemcTta, MNAB, akuM3HOro 36opy i oNnToBo-36yTOBOT HaAbaBKM

5.4.27. TpaHcghepmHi uyiHU — ue UiHU, W0 BUKOPUCMOBYHOMbLCA ...

A. lna po3paxyHKiB, W0 0b6cayroByoTb onepadii Mixk MoHonoAieto Ta ii dpiniamm

B. Mpwu onnati TpaHchepy TEXHONOTIN

C. Y coepi TpaHCPepHUX NnepeBe3eHb

D. Ona po3paxyHKiB y MiXHAapOAHiIA TOPriBAi PO3BUHYTUX KpaiH 3 KpaiHamMu, WO
PO3BMBAOTLCA

5.4.28. Uinamu pakmuyHuUx y200 €:

A. ®aKTUYHI LiHM 32 KOHTPaKTaMM, AKi Ny6NiKyOTbCA B CneLliabHUX A0BiAHMKAX
(npelickypaHTax) i BUKOPUCTOBYOTLCA NPU OOI'PYHTYBAHHI 6a30BUX LLiH

B. LliHM 33 KOHTpPaKTamu KyniBAi-npoaaky, Wo yKAaAatTbCA HA TOBAP CTAaHAAPTHOI
AKOCTI B 0QiLLiMHI Yacy poboTK BipxKi NpoTarom AHA

C. UiHn, wo obcnyrosytoTb onepad,ii mixk MoHonoieto Ta ii ¢piniamm

D. LliHa, 3a AKOK NpogatoTb CBill TOBAp rO/NI0BHI TOBAaPOBUPOOHUKN-KOHKYPEHTH

5.4.29. UiHu, 30 AKUMU HaceneHHA Kyrnye moesapu 8 po30pibHili mopeieni 0nsa
300080/1€HHA 8/1ACHUX nompeb, — ye:

A. BinbHi WiHK

B. 30HanbHI UiHK

C. OnToBI UiHK

D. Po3apibHi LiHn

5.4.30. liHu, 3a AKUmMuU nionpuemcmea peasniayrome C80t0 MNPOOYKYit0 8enuKumu
napmiamu 8CiMm Kame20opiim CroXueayis, KpiMm HaceneHHA, — ye:

A. BinbHi uiHmn

B. 30HanbHi LiHK

C. OnToBI UiHX

D. Po3gpibHi LiHK

5.4.31. EnacmuyHicme, npu AKili nonum 3MiHKOEMbCA 8 pe3yabmami 3MiHU 00x00y
rnokynys, Ha3UBAEMbCA:

A. LliHoto piBHOBaru

B. MpAmoto LLIHOBOIO eN1aCTUYHICTIO NONUTY
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C. NepexpecHOto LiHOBOK €NaCTUYHICTIO NONUTY

D. EnacTnyHicTiO NONUTY 33 40XO40M

5.4.32. EnacmuyHicmes, npu fkil nonum 3MIiHKOEMbCA 8 pe3yanbmami 3MiHU YiHU
[HWo20 mosapy, HA3UBAEMbCA:

A. EnacTn4HicTIiO NONUTY 33 4,0X040M

B. MpAmoto LiHOBOK €NaCTUYHICTIO NONUTY

C. NepexpecHOoto LHOBO €1aCTUYHICTIO NONUTY

D. UiHoto piBHOBaru

5.4.33. Enacmu4Hicmes, npu Akl nonum 3MIHIOEMbCA 8 pe3ysabmami 3MiHU UiHU
moesapy, Ha3uBAEMbCA:

A. EnacTn4HicTiO NONUTY 33 4,0X040M

B. NMpaAmoto LiHOBOIO eNacTUYHICTIO NONUTY

C. MepexpecHOoto LLiIHOBOK eNacTUYHICTIO NONUTY

D. UiHoto piBHOBaru

5.4.34. BionosioHicmb npuliHAMUX UiHOBUX piuleHb OO0CA2HEHHK MoCMasaeHuUX
ipmoro uinell xapakmepu3ye nNPUHYUn:

A. KomnnekcHocTi

B. LlinecnpamoBaHOCTI

C. MHy4KoCTI

D. BcebiuHocTi 06/1iKy MapKeTUHroBoi iHpopmau,ii

5.4.35. BcmaHo8neHHA iHOUBIOyanbHUX UiH ...

A. XapaKTepHO Ana aepaB 3 HEBUCOKUM PIBHEM KUTTA

B. dopmyeTbcAa Ha AOroBipHiIN OCHOBI B pe3ynbTaTi NEePeroBopiB MiXK MOKynuem Ta
npogasuem

C. XapaKTepun3yeTbCA TUM, L0 NOKYMLI KYNytOTb TOBAp 3a O4HAKOBOIO LIHOIO

D. XapakTepHO A4N1A AepXKaB 3 BUCOKUMM PIBHEM XKUTTA

5.4.36. TomosHicmb nepeansady ceoix no3uuili 8 pasi HeobxiOHocmMi xapakmepusye
npuHyun:

A. KomnneKkcHocTi

B. LlinecnpAamoBaHOCTI

C. M'Hyy4KocCTi

D. BcebiyHocTi 061iKy MapKeTUHroBoi iHpopmaLii

5.4.37. [lo ocHoBHUX NpuHYUMi8 YiHOBOI NoaimuKu nidnpUeEMcMBa Has1exams:

A. LlinecnpamoBaHicTb

B. BcebiuHicTb 061iKy MapKeTUHroBoi iHdopmauii

C. KomnnekcHicTb

D. Yci nonepeaHi Bignosiai NnpaBuabHi

5.4.38. Komnnekc 3axo0ie w000 8U3Ha4YeHHA UiH, YiHOBOi cmpamezii i makmuku,
YMO8 0naamu mosapy, 8apito8aAHHA YiHAMU 3071eHXCHO 8i0 NO3UUii Ha PUHKY, cmpame2iYHuUX
i makmuyHux yineti gpipmu — ye:

A. LliHoBa nonituka

B. LliHoyTBOpPEHHA

C. epxaBHe peryntoBaHHA LjiH

D. LUiHOBMIA mexaHi3m
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5.4.39. 061iK 83aEM038’A3Ky UYiHOB0I MOAIMUKU 3 IHWUMU es1eMeHmamu MapKemuHay
(mosapHoto, 36ymo8oto, cepsiCHOK MOAIMUKOK) XapaKmepu3ye NPUHYUn:

A. KomnneKkcHoCTi

B. LlinecnpamoBaHOCTI

C. MHy4kocTi

D. BcebiyHocTi 061iKy MapKeTUHroBoi iHpopmaLii

5.4.40. OcHosHUMU Uinamu mapKemuH2080i UiHOB80I MoAIMUKU MoXymb bymu:

A. 3abe3neyeHHs BUKMBAHHA NiANPUEMCTBA

B. Makcumizauia npubyTtry

C. Makcumisauis obopoty

D. Yci nonepeaHi Bignosiai NpaBuabHi

5.4.41. IMid uyac po3pobku yiHo8OI Nonimuxku nompibHo 36upamu iHhopmayito npo:

A. OcHOBHi ¢paKTOpKM 36yTYy A@HOrO TOBApY

B. KOHKypeHTiB

C. CnoxuBauis

D. Yci nonepegHi Bignosigi npaBuabHi

5.4.42. Tioxio, 20n108HUM enemMeHmMoM AK020 € 8UpobHUUMB0, Kompe 06'e0HyEe
mamepianeHi, mpyodosi, hiHaHcosi pecypcu, mobmo niocymMKu 8cix saumpam eUpobHUKQ:

A. CnoxunsBumi

B. ButpatHun

C. lHauBiayanbHUX LiH

D. BctaHOBNEHHA EANUHUX LiH

5.4.43. ioxio, 20n108HUM enieMeHMOoM SK020 € Monum crioxueaya i YiHHicme aupoby
0714 Hb020:

A. CnoxKunsummn

B. ButpatHun

C. lHauBiayanbHUX LiH

D. BctTaHOBNEHHA EANHUX LiH

5.4.44. NMonum ssaxaemsca HeeaacmMu4YHUM, AKWO KoegiuieHm eaacmuyHocmi:

A. MeHwe 1

B. MeHwe 0

C.binbwe 1

D. opiBHtoe 1

5.4.45. MNonum Ha moeap 8U3HAYAE:

A. BepxHiu piBeHb LiHW, AKMA MOXKe BCTAaHOBUTU MiANPUEMCTBO

B. HW)KHiM piBeHb LiHWU, AKMN MOKe BCTAHOBUTU NigMPUEMCTBO

C. NoyaTKoBWMI piBEHD LiHW, AKMN MOXKe BCTAaHOBUTU TOPriBAA

D. KiHueBWI piBeHb LiHWU, SKMN MOXKe BCTAaHOBUTM TOPriBAA

5.4.46. Y sunadKy, Kosau Ha noana0 crnoxusaya, yiHa He 8ionosioae UiHHOCMi maxkoz20
8upoby, pipma moxe:

A. 3HMKyBaTM UiHY ab0 HapgaBaTU 3HUMKKM O0TM, OOKM LiHA He 33a40BOJIbHUTb
CNoKMBaya

B. LLlykaTn HOBMX CNOXKMBAYiB, HOBI CErMEHTU PUHKY

C. Hamaratuca noAinwuTn AKicTb BMPOOY 1 HAaBAM3UTU MOrO LiHHICTb A0 BMMOT
CMoOXKMBavis
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D. Yci nonepeaHi Bignosiai NnpaBuabHi

5.4.47. ®akmopu puHKy, 3a1exHO 8i0 AKUX YiHQ MOXe 8ioxunamucs 8i0 eapmocmi:
A. Monuty i npono3unuii

B. KOHKYpeHTOCNPOMOXKHOCTI NpoAyKLii i NignpuemcTaa

C. CobiBapTocTi npoayKu;ji

D. BHyTpiLWHiX i 30BHiWHiX paKkTOpiB

5.4.48. lliHa sionosidae yiHHocmi neeHo20 supoby 014 crioxcusaya:
A. O608’A3K0BO

B. /lwe Ha ToBapu NPOMMCAOBOro NPMU3HAYEHHA

C. J/lnwe Ha NpoAyKTN Xap4yBaHHA

D. Heo60B’s3K0BO

5.4.49. Linosa nonimuka moxce 6azysamucs Ha:

A. ButpaTtHomy nigxoai

B. Cnoxunsuomy nigxoai

C. Bignosigi A ta B pasom

D. Makcumizau,ii npubyTtry

5.4.50. lJiHosa nosnimuka gipmu 8U3HAYAEMbCA:

A. BnacHum noteHuianom dipmm

B. HaaBHicTIO fOCTAaTHLOrO Kanitany, kBanidikoBaHUX Kaapis

C. OpraHisauieto gianbHOCTI

D. Yci nonepeaHi Bignosiai NpaBuabHi

5.4.51. AKwo 3miHU UiHU He BUKAUKAOMb HIAKUX 3MiH 8 nonumi, mo nonum

88AMAUEMbCA:

A. EnactmyHmm

B. HeenactyHmm

C. ABCONOTHO eNacTUYHUM

D. AGCONOTHO HEENACTUYHUM

5.4.52. AKw,0 HesenuKi 3MiHU YiHU NpuBodAaMb 00 3HAYHUX 3MiH 8 Nonumi, mo nonum

88AMAEMbCA:

A. EnactmyHmm

B. HeenactnyHmm

C. ABCONOTHO eNacCTUYHUM

D. A6CONOTHO HEENACTUYHMUM

5.4.53. Akwo ppipma-supobHUK abo npodaseuyb rnpu 8ubOPi Mo20 Yu iHW020 memoody

binbwe OpiEHMYEMbCA HA HOPMamMueu e8umpam, mMexHIKO-eKOHOMIYHIi napamempu
MpoOoyKuii, Mo 8UKOPUCMOBYHOMb:

A. BUTpaTHi meToam LiHOYyTBOPEHHA

B. PHKOBI meTOoAMN LLIHOYTBOPEHHA

C. MapameTpunyHi (EKOHOMETPUYHI) MeToAM LiHOYTBOPEHHSA

D. byab-AKi 3 nonepeaHix

5.4.54. Akwo ppipma-supobHUK abo npodaseus rpu subopi Mo20 Yu iHW020 Memooy

binbwe opieHMYeEMbCA HA KOH OHKMYpPY PUHKY, MO 8UKOPUCMOBYHOMb:

A. BUTpaTHi meToau LiHOYyTBOPEHHA
B. PHKOBI meTOoAM LLIHOYTBOPEHHA
C. MapameTpunyHi (EKOHOMETPUYHI) MeToAM LiHOYTBOPEHHSA



62

D. byab-AkKi 3 nonepeaHix

5.4.55. Akwo pipma-eupobHUK abo npodaseuysb npu subopi mozo Yyu iHWo20 memooy
binbwe opieHmyemeoca Ha sumpamu supobHUUMEad, Mo 8UKOPUCMO8YHOMb:

A. BUTpaTHi meToAam LLiHOYTBOPEHHA

B. PUHKOBI meTOoAM LIHOYTBOPEHHA

C. MapameTpunyHi (EKOHOMETPUYHI) MeTOAM LiHOYTBOPEHHSA

D. byab-AKi 3 nonepegHix

5.4.56. «LliHoea OuCcKpumMiHayis» 3acCmoco8yemMobCA:

A. Tpu npoaaxy iAeHTUYHMX TOBApPIB PiI3HUM MOKYNUAM 32 HEOAHAKOBMMMU LiiIHAMMU
TOBapu OA4HAKOBI

B. NMpu npogaxxy ToBapis BEAUKMMU NAPTIAMM 32 HUKUMMMU LLIHAMU, HIXK LLIHW Mannx
napTin

C. Bignosigi A Ta B pasom

D. AKWOo no3uuia NnpoaasLA Ha PUHKY CUAbHA

5.4.57. binbw 2HY4YKy yiHO8Y noaimuKy nidnpuemcmaea 00380/180Mb MNPO8oOUMU:

A. ImigX nignpmemcraa

B. KOHKypeHTH

C. lobpe opraHizoBaHa peKksiama ToBapy

D. Bignosiai A Ta B pazom

5.4.58. boHycHa 3HUXKa — ye:

A. Ce30HHa 3HUKKa

B. 3HMKKA NOCTiIMHUM NOKyNuAMm 3a obopoT

C. ®yHKUiOHaNbHA 3HUXKKA

D. lnnepcbKa 3HUXKKA

5.4.59. lNMokynui nopieHOMb pi3Hi eudu Uo2ypmie 3a YiHOK, CrHOXcus4uMU
8/10CMUBOCMAMU, MUMOM YMAKOBKU, MAPKAMU, crneyugiyHUM ogopmaeHHAM. 3a3Ha4YeHi
03HAKU Xapakmepusyroms:

A. ToBapHy ognHuULIO

B. ToBap y peanibHOMYy BUKOHAHHI

C. ToBap 3 nigKkpinaeHHAM

D. ToBapHui 06pas

5.4.60. [lna Heyymausux 00 YiHU MOKynyie 8CMAHOBAOEMbCA:

A. HuxKua uiHa, HiXK 4nAa 4yyTaneumx

B. Buwia uUiHa, HiXX ANa 4yTAMBUX

C. CepenHa LiHA Ha PUHKY

D. bygb-AKa uiHa

5.4.61. EKOHOMHI noKynuyi — ye nokynui:

A. OpieHTOBaHI Ha BUCOKI LiHW, XapaKTepU3yOTbCA HU3bKOK YYTAMUBICTIO A0 LiHW,
roToBi NNATUTK NiABULLEHY LiHY 33 BiAOMY MapKy, AKiCHe 06C/1lyroByBaHHA

B. TOTOBI NNaTUTM BUCOKY LiHY, AKA OBrPYHTOBAHA CU/IbHOK MPUXMUIBHICTIO 4,0 MapKW,
MOPaNbHO-ETUYHUMM YN NATPIOTUUHMMU NPUHLMAAMMN

C. OpieHTOBaHI Ha HU3bKI LIHWN, XapPaKTepPM3YyITbCA BUCOKOK YYTAUBICTIO A0 LiHU

D. loOMiHaHTO AKUX € 3PYYHICTb KYNiBAi, CKOPOYEHHA 3yCM/Ib HA NOLLYKMK

5.4.62. 3HuxKa, wo HAOAEMbCA BUPOBHUKAMU Cc80iM npedcmasHukam abo
rnocepedHUKam 3i 36ymy, 8 momy 4ucsi U 3aKOPOOHHUM:

A. OyHKUiOHAaNbHA 3HUKKA

B. 3HMKKa Ha obopoT
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C. AnnepcbKa 3HMXKKA

D. Ce30HHa 3HUXKKA

5.4.63. 3HUMKa, wWo HAOAEMbCA MOKYNUAM Mo3a nepio0OM aKMUBHO20 CE30HY
npooaxy mosapy:

A. lMporpecusHa

B. BoHycHa

C. Ce30HHa

D. 3BnyaliHa

5.4.64. 3HuxKu, wo Hadaromoeca npusinelio8aHUM MOKYNUAM, Y 30MOB/IEHHAX AKUX
ocobnueso 3ayikasneHi npoodasyi:

A. CneuianbHi 3HMXKKN

B. 3HUKKa 3a obopoT

C. Ce30HHI 3HUXKKH

D. MpnxoBaHi 3HUKKHK

5.4.65. 3HUMKU, wo s[8aa0Mb 060K 3MEHWEeHHA UiHU 004 croxcusadis, wo
Kynyromeo 8esnuKy KinbKicme mosapy, — ye:

A. CneuianbHi 3HMXKKN

B. 3HUKKM 3a KiNnbKicTb NpuabaHoi npoayKu;i

C. Ce30HHI 3HUXKKH

D. ®YHKLiOHaNbHI 3HUXKKK

5.4.66. ®akmop yiHoymeopeHHs AKUl KOHMPOHE ipma:

A. YpAaa, 3aKOHOAAaBYi OpraHu

B. KOHKypeHTH

C. IHpnauia

D. PiseHb BUTpaT

5.4.67. ®akmop, aKkuli He 8i0HocumbcAa 00 BHYyMPpIWHIX (hakmopie enausy Ha
MapKemuH208y UiHo8Yy noaimuky nionpuemcmaea:

A. 3abe3neyeHicTb pUHKY OCHOBHUMW BUAAMU PECYPCiB

B. OcobauBi BhacTUBOCTI TOBapy

C. Cnocib BupobHULUTBaA TOBapy

D. KutTeBun umkn ToBapy

5.4.68. Hazsimb npasusbHy nocsi008HICMb ¥ UMMEBO20 YUKAY mosapy?

A. Po3pobKa, BUBeAEHHA Ha PUHOK, 3piNiCTb, 3pOCTaHHA, CNag, BUXig, 3 PUHKY

B. BnpoBaa)XeHHs, 3piNicTb, 3pOCTaHHA, HACUMYEHHA, CNaa,

C. Po3po6kKa, BNpoBaAXKeHHsA, cnag, 3pinicTb, 3pOCTaHHA, HACUYEHHA

D. Po3pobKa, BUBeAEHHA Ha PUHOK, 3pPOCTaHHA, 3piNicTb, cnag, BMXig, 3 pUHKY.

5.4.69. ®akmopu MaKpPOEKOHOMIYHO20 PiBHA, AKI He 3anexams 8i0 OiAsbHOCMI
nionpuemcmea i 8paxosyome 3mMiHU 3020/1bHOEKOHOMIYHUX NPOornopuit i ymos y KpaiHi ma
30 it mexcamu — ye:

A. 30BHilWHI paKTOpPU

B. BapTicHi pakTOopMn

C. BHyTpiWwHi paKkTopHn

D. Cnokusaui

5.4.70. HemamepianbHuli akmug, KOHCMPYKUia, W0 NOEOHYE y cobi mopaosesibHy
MapkKy ma emouiliHi cknadosi 3 BOKy croxcusava, crpuse ideHmugpikauii mosapy ma
nionpuemcmesa, 6inowili ix npubymkosocmi, moxe e8iOHocumuca 00 mosapy ma
nionpuemcmesa — ue:

A. Imigx
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B. bpeHpg,

C. Tyagin

D. MapouHuit 3HaK

5.4.71. Ha skomy emani *UT 3Haxo0umescss mosap nionpuemcmsad, AKU,0 80HO MA€E
MmizepHuli 0oxi0, Hesenukuli 36ym, MAKCUMQsbHI s8uMpPamu Ha MapKemuHz i Hesesuky
KiflbKicmb KOHKYypeHmis:

A. Ha eTani BuBegeHHA HA PUHOK

B. Ha eTani 3pocTaHHA

C. Ha etani 3pinocTi

D. Ha eTani cnagy

5.4.72. ®akmopu MIiKpOEKOHOMIYHO20 peysto8aHHA, 3aaexams 8i0 OidnbHocmi
camozo nionpuemcmaea — ye:

A. 3oBHiWwHi pakTOopMU

B. BapTicHi ¢pakTopm

C. Cnoxkuaui

D. BHyTpiwHi pakTopmn

5.4.73. lliHose ceameHmMyB8aHHA PUHKY — Ue:

A. CyKynHiCTb 3arafbHMX MNpPaBWA, NPUHUMMIB i METOAiB PO3POOKM KOoHLuenLii
LiHOYTBOPEHHA

B. lpyna nokynu,is, WO AEMOHCTPYIOTb CXOXKi peaKu,ii Ha 3MiHY LiHW | TOMy KoediLieHT
LLiHOBOI €1aCTUYHOCTI NONUTY TaKMX MOKYMLiB 3HAXOANTLCA B OAHIN 30HI €1aCTUYHOCTI

C. l'polwioBuiA BUpa3 BapTOCTi TOBapy

D. Po3nogain nokynuis Ha rpynu, AKi matoTb 04HAKOBY LiHOBY YyT/IMBICTb

5.4.74. BumpamHi memoou mapKemuH208020 UiHOYMBOPEHHSA:

A. MeTopa opieHTaLii Ha NOTOYHI LiHK

B. BcTaHOB/IEHHSA LiHW, AKA MAaKCMMI3y€E BaNOBUI NPUBYTOK

C. MeTopa, 3MiHHUX BUPOOHUYMX BUTpAT

D. Yci nonepeaHi metogm pasom

5.4.75. [lo napamempuyHux memooie UiHoOymeopeHHA He HaAeXUums:

A. BanbHut meTtoz,

B. MeToa nMTOMMX MOKa3HUKIB

C. MeTog, uinboBoro npubyTKy

D. MeToA KopensuinHoro aHanisy

5.4.76. [lo nepesaz sumpamHux memooie MapPKemuH208020 UYiHOYMBOPEHHA He
Hanexums:

A. MosbaBneHa BNANBY BUNAAKOBUX PUHKOBUX PAKTOpIB

B. Te, WO BiH CNMPAETLCA HA peasibHO AOCTYMHI AaHi i He NOTpebye AoCNiAKEHb PUHKY
YW OMUTYBAHHA NOKYNLB

C. Te, Wo BiH 3a3BMNYali € 3ara/ibHONPUAHATUM Y ranysi

D. Yci nonepeaHi BignosiAi NpaBuabHi

5.4.77. MapxcuHansHul npubymok — ye:

A. Cyma ycix Buais npnbyTKy Big onepawuinHoi AiaNbHOCTI

B. PisHMUA MiXX BUTOProm Big, peanisauii i SMiHHUMKW BUTPaTamm

C. Pi3HMUA MiK BanoBUM NPUOYTKOM i CyMoto onepaLinHMX BUTPAT

D. PisHMUA MiXK BaNIOBMM NPUOYTKOM i cObiBapTiCTIO NpoAayKL,i
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5.4.78. Memod ycmaHo8seHHA UiHU, KOAU @hipMU KOHKYpyrome Mix< coboro 8
60pombbi 30 OMPUMAHHA KOHMPAKMY:

A. TeHaepHe LiHOYTBOPEHHA

B. Ha 6a3i 3akputux Topris

C. Ha ocHoBI UiHHOCTI TOBapy

D. HapaxyBaHHS BM3HA4YeHOI HaLiHKM Ha cobiBapTicTb TOBapy

5.4.79. Memoo yiHoymeopeHHA — ye:

A. LiHa, AKa Aa€ 3MOry He TiIbKM MOKPWUTU BUTPATK, @ M OTPMMATK 3an/laHOBAHUN
npnbyTOK

B. CyKynHIiCTb O4HOPIAHOT 32 KOHCTPYKLLIEIO | TEXHOIOTIED BUFOTOBAEHHA NPOAYKL,T,
AKa MPU3HAYeHa ANA BMKOHAHHA CXOXMUX YHKUIM i Bigpi3HAETbCA KiNbKiICHUM piBHEM
OCHOBHMUX TEXHIKO-EKOHOMIYHUX NapameTpiB

C. Komnnekc 3axogais WoA0 BU3HAYEHHA LiH, LiHOBOI CTpaTerii i TAaKTUKK, yMOB ONaTh
TOBapYy, BapitoBaHHA LiiHAMW 3a/1€XKHO Big, NO3ULIT HA PUHKY, CTPATETYHUX | TAKTUYHUX Linen
dipmu

D. KOHKpeTHUI cnocib, npunom, CyKYnHiCTb NOCNIAOBHUX AiM WOAO0 BU3HAYEHHS Ta
06rpyHTYBAHHA LiHM KOHKPETHOrO TOBapy

5.4.80. lo yoeo moxce npuszeecmu npoyec Hey32o00MeHOCmi MAAHY8AHHA HOBUX
moseapis i 6peHOUH2y Ha NPAKMuyi Npu susedeHHi Ha PUHOK HO8020 mosapy?

A. MagiHHA

B. MNpoBan

C. NNiksigauin

D. 3miHa Aajin

5.4.81. OcHosHoW npu4uHoto HesOa4i susedeHHS Ha PUHOK HOB020 Moe8apy €:

A. MNMepeouiHKa cTyneHsa NpuBabINBOCTI PUHKY

B. HeedeKTUBHICTb KOMEpPLIMHOI peani3auii N1aHy BUBEAEHHS HOBOIO TOBapy

C. BiacyTHicTb BigmiTHOT nepeBaru abo yHiKa/nbHOI BAaCTUBOCTI TOBapy

D. HenoeaHaHicTb TEXHIYHMX, BUPOOHUYMX | HAYKOBO-AOCNIAHUX MOMKANBOCTEN
niANPUEMCTBA

5.4.82. flo AKicHOI (mexHiyHOI) epynu  MnoOpieHIOBAHUX OUIHOYHUX napamempis
KOHKYpeHMOoCnpoMOXHOCMIi mosapy 8i0HOCAMS:

A. dyHKUiOHaNbHA NPUAATHICTb, HAAIMHICTL B CMOXMBAHHI, €ProHOMIYHICTb Ta
eCTeTUYHICTb

B. EKonoriyHictb, 6e3neka, MaTeHTHO-NPAaBOBMN 3aXWUCT, B3AaEMO3AMIHHICTb i
CYMICHICTb

C. ImigyK, npMbyTKOBICTb, YaCTKa PUHKY

D. BnisHaBaHiCTb, WMPUHA | FTMOMHA aCOPTUMEHTY

5.4.83. [lna OUiHKU piBHA KOHKYPEHMOCMPOMOXHOCMI 30 MOBAPHOK MACOK |
MAPKeMUH208UM KOMI/IEKCOM B8UKOPUCMOBYIOMb [OPIBHAHHA MAKuUx rnapamempis
moesapy:

A. BUpobHMunx i 36yToBmx

B. AKICHMX i KiNbKICHMX

C. AKiCHMX | BapTiCHUX

D. BUpOOHMUMX i LiHOBMX
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5.4.84. Cnoci6 nnaHysaHHA HoBUX mosapis, AKUl nepedbayae 8U3HAYEHHA MO20, AKY
KopUCmb OmpuMaEe crioxcusay 8i0 mosapy, 8io (io2o 0CHOBHOI idei ma memu 8UKOPUCMAHHA
- ye:

A. Y3aranbHeHui cnocib

B. A6cTpaKTHMI cnocib

C. KoHKpeTHui1 cnocib

D. Po3wwupenunit cnocib

5.4.85. Eman nnaHysaHHA HOBUX mosapis, AKul nos’a3aHuli 3 noeHomacwmabHuUm
8UMYCKOM i peani3auyieto Ho8020 mosapy Ha 06PAHOMY PUHKY — ye:

A. EKOHOMIYHMI aHani3

B. Po3pobka 6e3nocepeaHbo NpoayKTy

C. Mpo6HMIN MapKeTUHT

D. KomepuiliHe BUpOH6HMUTBO

5.4.86. Memo0 yiHoymeopeHHs, aKull rnonaseae y 8U3HA4YeHHi iHmepeasie po3nodiny
CroOMUBYUX OUIHOK MIMC HUMCHIM | 8€pXHIM YiHOBUMU AIMimamu:

A. Ha ocHOBI NOTOYHOrO pPiBHA LiH

B. MeTtog PSM

C. MeTo4 MaKCMMaNbHO NPUNHATHOI LLiHW

D. MeToa TpbOX PiBHIB LiHU

5.4.87. Memodu uiHoymeopeHHs, 044 AKUX 0cobauso 8axaAuBow € yiHosa
esacmuyHicme nonumy:

A. MeToa, NoBHMX BUTPAT (NOBHOT cobiBapTOCTI)

B. LliHOyTBOpEHHA Ha OCHOBI KPMBOI A40CBIAY

C. MeToau UiHOYTBOPEHHS, AKi 6a3yloTbCcA Ha NONUTI

D. MeTop opieHTaLil HA NOTOYHI LiHK

5.4.88. MemooOu, AKi rpyHmMyomeca HA MOMY, CKifbKU MOKyneyb 20mosuli
3anaamumu 3a mogeap NegHo20 PiBHA AKOCMI, HA3UBAIOMbCA:

A. MeToaamum BU3HAYEHHA LiiH 3 OPIEHTALLIEID HA NONUT

B. MeTogamu LLIHOYTBOPEHHA 3 OPIEHTALIEID HA KOHKYPEHLU,IED

C. MeTogamu LLIHOYTBOPEHHS 3 OPIEHTALLIEID HA MaKCMMaNbHUI NPUBYTOK

D. BUTpaTHMMKM meTo4aMM LLiIHOYTBOPEHHA

5.4.89. Hedoniku, enacmuesi sumpamHum memooam YiHOymaeopeHHs:

A. He 3abe3neuytoTb BpaxyBaHHA YyMOB pOPMYBaHHA NONUTY Ta EKOHOMIYHOT LIiIHHOCTI
TOBapy

B. CnupatoTbcss Ha ¢akTU4HiI (ABHI, Oyxrantepcbki) BUTpATM i He BpPaxoBYHOTb
aNbTePHATUBHUX

C. Ik OCHOBY BM3HA4Y€HHA LiH BUKOPUCTOBYIOTb CEpeHi, a He rPaHUYHI BUTPATH

D. Yci nonepeaHi Bignosiai NnpaBuabHi

5.4.90. OnmumansHa yiHa —ye:

A. TaKka UuiHa, AKa MaKCUMI3YE PISHULIO MiXK BUTOProm Big, peanisauii i 3MiHHUMK
BUTPaTamm

B. LliHa, AKa [403BO/UTb OTPMMATW Hahbinblwnii NpuBYTOK 33 YMOBW PiBHOCTI
rPAHUYHUX BUTPAT i FPaHMUYHOro BUTOPTY

C. Taka uiHa, AKa 3a neBHoro obcary nNpogaxy AacTb 3MOry oTpPMMaTWU Halbinbwy
PISHULIO MiXK BUTOProMm i BUTpPATamMm
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D. byab-aKka 3 nonepeaHix Bignosigen npaBuabHa

5.4.91. OmpumaHa 8HAcniO0K 3acmocy8aHHA byOb-aK020 MeMOoOy UiHa:

A. He 060B’A3KOBO € KiHLEBOIO

B. Y 6aratbox BMNaaKax BOHa NoTpebye A04aTKOBOro KOPUryBaHHSA

C. YacTo ujiHy BM3HA4YalOTb BOAHOYAC KilbKOMa METOAAaMM, @ NOTIM 34iACHIOOTb BUBIp
OCTATO4YHOI LiHK

D. Yci nonepegHi Bignosigi npaBuabHi

5.4.92. Napamempu4Hi mMemoou YiHOymeopeHHSA:

A. LUe cnocobun BCTAaHOBNAEHHA UiH HAa NapameTpu4yHUN pag, BMpobiB Ha OCHOBI
BMABNEHHA 3aNeXHOCTi MiX UiHOW, BUTpPAaTaMM Ha BUPOOHMUTBO W CMOXMBYUMMU
B/IACTMBOCTAMM TOBApY

B. BpaxoBylOTb He TiIbKM BUTPATU BUPOOHMLTBA, a i AKICHI XapaKTepucTuKkn Bupobis

C. Oyke epeKkTUBHI Npu NPU3HAYEHHI LLIHXM Ha HOBWUIA TOBAP Ha CTaAil NPOEKTYBAHHA i
KOHCTPYIOBaHHA

D. Yci nonepegHi Bignosigi npaBubHi

5.4.93. PiseHb UiHU, W0 OPMYyEMbLCA 3 Ypaxy8aHHAM AK sumpam supobHuymaa,
makK i cnoxcug4yoz2o nonumy:

A. MaKcumanbHUM

B. OnTumanbHui

C. MiHimanbHWM

D. MNoyatkoBui

5.4.94. MakcumanbHO moxnugy YyiHy moseapy 8U3HAYJE:

A. KoHKypeHuia

B. Monwut

C. PiBeHb UinboBoro npubyTry

D. Cuctema 3HUKOK NignpuemMcTBsa

5.4.95. [lo 0oszocmpokosux uineli UiHOymMeopeHHA 8i0HOCAMb:

A. MaKcumisauito NOToOYHOro NpUBYTKY

B. 3abe3neyeHHA NpoLecy BUKUBAHHA

C. 3aBotoBaHHA nigepcTsa 3a NOKA3HUKaMKM AKOCTI NPoAYKUiT

D. MiHimi3auito NOTOYHUX BUTPAT

5.4.96. LliHosa duckpumiHauia — ye:

A. Mpoaak 3a PisHUMM LiHaMM OAHIET 1 TiEl XK NPOoAYKLUiT Pi3HUM NOKYNUAM

B. Mpoaark 3a pisHUMM LiiHAMUM OZHIET 1 TiET XKe NPoAYKLUiT OAHUM | TUM Ke NOKYNuAM
B Pi3HIi NPOMIXKKM Yacy

C. NiaBMWEHHS LiHX Ha ToBapw 6iNbll BUCOKOI AKOCTI

D. Mpopaax 3a O4HMMU N TUMM Ke LLIHAMM OAHIET N TiET XK NpOoAYKL,iT Pi3HUM NOKYNUAM
3 Pi3HUMM 3HUKKAMMK Ta HagbaBKamm

5.4.97. BOHYCHI 3HUXKU HO0AOMb:

A. CnoxKmnayam, AKi pob1aTb N03aCe30HHI NOKYNKW TOBapiB

B. MocTiiHMM cnoXurBayvam, AKLL0 BOHM 3@ NEBHUI nepioa npnabann neBHy KinbKicTb
TOBapy

C. Nignpnemcream-dpaxiByuam 3 NUTaHb OpraHisaLii ToBapopyxy i 36yTy

D. Hemae npasuabHOI Bignosigi
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5.4.98. INesHi ninvau nokynuesiy suenadi, HaNPukKknao, binbw su2iOHUX yMO8 ppaxmy,
ninbeosux Kpedumis, HAOQHHA O0eAKux 6e3KoWmOoBHUX nocnye, HA0aHHA 6e3KoWMmOoBHUX
3paskis 8i0obpaxcarome:

A. TpnxoBaHi 3HUXKKK

B. Ce30HHI 3HUKKM

C. 3HMXKKM B paMKax aCOPTUMEHTHOI rpynu

D. 3aKpuTi 3HUXKKK

5.4.99. Akw0 nionpuemcmeo npazHe subpamu Maky YiHy, aKka 6 0as1a MOXu8icme
ompumamu MakcumanoHul rnpubymok, rnpu4yomy He 8 rnepcreKkmusi, @ Ha KOPOMKOMY
8i0pi3Ky Yacy, mo ye cgidvums, w0 nionpuemcmaeo obpasno o cebe:

A. Uinb «3abe3neyeHHA npouecy BUXMBAHHAY

B. Llinb «mMaKcMMi3aLia NOTOYHOro NpUBYTKY»

C. linb «3aBOKOBAHHA NigepcTBa 3a NOKa3HUKAMKM AKOCTI»

D. Uinb «36inblueHHA YaCTKN PUHKY»

5.4.100. ®opmysaHHsa uiHU Mo memody No8HUX 8UMPAM 1075820€ 8 06YUCAEHHI:

A. Cymn npAMUX i HENPAMKMX BUTPAT KOHKPETHOro BUAY TOBApPY i A04aBaHHI A0 Hel
NeBHOI BEIMYMHM NPUBYTKY

B. Cymn TinbKM NpsMUX BUTPAT i A0AABaHHI 40 Hei NeBHOI BEANYMHU NPUOYTKY, 3
BE/IMMMHM AKOI NOTIM NOralatoTbCA HENPAMI BUTPATH

C. CymM 3MIHHMX BWUTPAT HA BeCb aCOPTMMEHT TOBapiB, WO BMMYCKAOTbCA 3
noganbWmm Niapo34inom ii 3a Bugamm

D. Yci nonepegHi Bignosigi npaBuabHi

6. BAHK CUTYALLIMHUX 3ABAAHbD 3 AUCLIUNAIH, BKTIOYEHUX
[0 NPAKTUYHOI YACTUHU

6.1. OCHOBU MapKeTUHry

6.1.1. AKi cnoxuByi NoTpebu 3a40BOMbHAIOTL TaKi TOBAPW i MOCAYrU: a) KpeKkepwm
nignpmuemctea «CsiTou»; 6) Kpocisku ¢ipmm Adidas; B) npokaT aBToMobiniB; r) 3aMOBIEHHSA
TOBapiB 3a KaTa/I0rom.

6.1.2. BU3HauTe XapaKTepUCTUKU (BiK, piBEHb AOXOAIB i pPiBEHb OCBITWU) LiNbOBUX
CNOXKMBAYIB TaKMX TOBAPIB i MOCAYT: a) WOTUKHEBUKA «BbisHec»; 6) TeHicHoro TypHipy “UMC
Open”; B) WOKONAAHUX LyKepoK Koprnopauii Roshen.

6.1.3. BUWMA HaBYaNbHMIN 3aKnag, Po3TalloBaHWM Yy UeHTpi KuneBa, 36upaetbca
PO3WMPUTM NPOrpamy CBOIX BEYipHIX 3aHATb, BKAOYMBWIKM A0 HUX bBi3Hec-Kypcn 3
MAPKETUHIY, MEHeOXMeHTYy, Oyxrantepcbkoro o6niky Ta ¢iHaHciB. Has3BiTb UiNbOBUX
CNOXMBauYiB (MOTEHLiNHUX CTYAEHTIB) LUX KYpCiB.

6.1.4. KomnaHia Stins Coman Bunyctuna AOMalHin Komn'toTep «AmaTa», AKMA MaB
ycnix. BogHo4yac Ha puHKY Komn'totepis Tuny Workstation KomnaHia 3a3Hana NOBHOTO
Kpaxy. Cnpobyinte BWM3HAYMTKU: a) AKi BUroam 3abesneyye CNOXKMBAYAM KOXKHUM i3 LMUX
ToBapiB; 6) AKi 3 UMX BMrog CTa/IM NMPUUYMHOK HEeBAAYI KOMMaHii Ha PUHKY Komn'toTepis
Workstation; B) aKi gocnigxeHHa mornu 6 BUABUTU HEAONIKK?

6.1.5. HUHi amepukaHcbka KomnaHia Rollerblade Inc. pobutb cnpobu BuBecTn cBoi
PO/IMKM HA MiXKHAPOAHI PUHKM | AOCAITU Tam TaKoro X ycnixy, AK i 8 CLUA. B yomy nepeBaru
i He4,0NiKM CTpaTerii OCBOEHHA HOBUX MiXKHAPOAHWUX PUHKIB?
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6.1.6. Yn mae ¢ipma npaBo «popmyBaTu» HaKaHHA i HaAB'A3yBaTU CMOXMBaAYaM
TOBapW i MOCAYrM, AKMX BOHM paHiwe He 3HanuM? HaseaiTb nNpuknagu ¢dopmysBaHHA
«XOPOLMX» i «noraHMx» HarkaHb. XTO NOBUHEH BUPILLIYBaATK, WO TaKe «g0bpe», a Wwo Take
«NOraHoO»?

6.1.7. MoscHiTb, wWo sABnAe cobol 3anaBa, AKAa OMNUCYE KOPMNoOpaTUBHE OavyeHHA
KomnaHii. Ha npuknagai Komnaxii Coca Cola, NOACHITb, AKMM YMHOM KOpnopaTuBHe HayeHHA
BM3HAYa€E CTPATEriYHMN HANPAM AiANbHOCTI opraHisauii.

6.1.8. Yomy B matpmui BKI «3pOCTaHHA PUHKY — PUHKOBA YaCTKa» NPOAYKT CNOYATKy
3HAXO4UTbCA B CEKTOPI «3HAK 3anMUTaHHA», @ NOTIM MOYMHAE PyXaTUCA Yy HanpAmi NpPoTu
rOANHHWUKOBOI CTPINIKN?

6.1.9.Y 4yomy nONAra€e OCHOBHWM pe3ynbTaT KOXKHOI i3 Tpbox ¢a3 npouecy
CTpaTeriyHOro MapKeTUHry: a) NnaHyBaHHA; 6) peanisauii; B) KOHTpoAto?

6.1.10. Ha eTani ¢opmyntoBaHHA Linen, Wo BXoauTb A0 $a3n NAaHyBaHHA npoLlecy
CTPATeriyHOro MapKeTUHry, BCTAHOBOKOTLCA KiNbKICHI 3aBAaHHA, BUKOHAHHA AKWUX

OUiHIO€ETbCA Y dasi KOHTpoAtO. O AKWX A BapTO BAATMUCA MAPKETO/IOrOBI, AKLLO pe3ynbTaTy
HWXKJi, HiXK 3aBAAHHA? A AKLLO pe3y/bTaTh NepeBuLLYOTb iX?

6.1.11. Yomy 3anisHnyHi KomnaHii CLUA 3 nornsay KopnopatMBHOro 6auveHHA
NOCTYNWU/INCA CBOEID YAaCTKOK PUHKY iHWMM BUAAM TPAaHCNOPTY?

6.1.12. Ha3BiTb i CTUCNO ONUWITb WICTb BUAIB KOPMOPATUBHUX LiNeN.

6.1.13. OgHMM 3 HaunonynApHiWMX MeToAiB aHanizy 6i3Hec-nopTdena €
BMKOPUCTAHHA  MATPULi  «3POCTaHHA PWUHKY — PUHKOBA 4YacTKa» bBoOCTOHCbKOT
KOHCYNbTaUiMHOI rpynu. ONUWiTb YOTUPU KBAAPAHTU MaTPUL.

6.1.14. NoACHITb, WO HA3MBAETbCA CKaHYBAaHHAM 30BHILWIHbOrO cepenosuwa. Yomy
CKaHyBaHHA 30BHIWUHbOrO CEPefoBULA € BAXKIMBUMM ANA 34IMCHEHHA MAapPKETUHIOBOI
AianbHOCTI? AK 6K BM 3anponoHyBanM KOMMaHii 34iMCHIOBAaTU CKaHYBaHHA 30BHIiLLHbOrO
cepenoBumLa?

6.1.15. Ha akKi ranysi Hacamnepea BNaAMHE 3MeHLWeHHA HAPOA4KYBAHOCTI B YKpaiHi, Wo
cnoctepiranock npotarom 90-x pokiB? AKi MapKeTUHIoBi cTpaTerii B1 6 3anponoHyBaaAn HUHI
KOMMAHIfIM, WO Ail0Tb HA UMX PUHKaX?

6.1.16. HaBeaiTb NpuKnag, Koam oavH i Ton e paKkTop 30BHILHLOIO cepefoBULLA
YKpaiHM YNHUTb NO3UTUBHUM BNAMB Ha OA4HY GipMy i HEFaTUBHMIM — Ha iHLWY.

6.1.17. BusHaute, AKi TeHAEHUiT MapKETUHroBOro cepeaoBulla BUpiWanbHi ANA
PO3BUTKY rotesibHoro 6isHecy YKpaiHM? AK ue NoBWHHI BpaxyBaTM KOMMaHIi, WO AiloTb Ha
LbOMY PUHKY.

6.1.18. Ha3BiTb OCHOBHi $paKTOpU, AKi HEOOXiAHO BPaxoByBaTM y NPOLECi CKaHYBaHHA
30BHIWHbOTO CepenoBMLA ANA PO3p0baeHHA HOBOI Moaeni aBTomobinsa.

6.1.19. [laiiTe BM3HAYEHHS TEPMIHA «MOKONIHHA Y» (irpeK) i NOACHITbL MOro 3Ha4YeHHsA
ANA MAPKETUHTY.

6.1.20. MpunycTtimo, wWo, AK BuABmMao nposegeHe Apple Computer gocnigrKeHHs,
NOTEHLiMHI NOKYNLi CyMHiBalOTbCA B AOLiNbHOCTI NpMAbaHHA NepCcoHaNbHMUX KOMN'IoTepiB
AN AOMALWHbOro KOPUCTyBaHHA. fKi cTpaTeriyHi nigxoan Bn mornv 6 nopekomeHayBaTu
KOMNaHii, wob po3BiATH Ui CymHiBU?



70

6.1.21. NMpoaaseup o¢ipMmKu, WO peani3oBye MaWKMHU KomnaHii Renault, nouas
npuUMMaT nonepeaHi 3aMOB/IEHHSI HAa HOBI aBTOMODINi, OCKiNbKM y HbOro He 6yno
MOX/IMBOCTI 33a40BONbHUTU 6axkaHHA NOKynuAa npuabatm MawuHy yepes obmexkeHy
KiZIbKiCTb MALLMH Yy CaNnoHi Ta Ha cKnagi. KinbKka nogen posipsany A0Orosip NpoTArom ABox
TUXKHIB 3 MOMEHTY 3aMOB/IEHHA. YAM BU MOKeTe MOACHUTW TaKy MOBEAiHKY CNOXKMBaYiB? AKi
cnocobu 3miHMUTM cuTyauito Bu 6 3anponoHyBann?

6.1.22. Bu xouete npuabatM nporpaBay KOMMNAKT-AWUCKIB | BXKe OLIHWAK
aNbTepHATMBHI BapiaHTKM y 6akaHomy Habopi. AKi ABi nNpobnemn Bam 3anUWIAETLCA
BUPIWNTK i AKI paKTOpPM BNAUHYTb Ha Lie BUPIilLEHHA?

6.1.23. Y yomy BiAMIHHICTb MiXK MAaHENbHUMMW OOCAIOKEHHAMMN Ta EKCNEPUMEHTOM?

6.1.24. Y akin iHpopmaLuii B maeTe noTpeby, AKLLO BaC NPU3HAYMAN BiANOBIAAIBHUM
3a 36MpaHHA AaHUX ANA aHaNi3y 3yCUb KOXKHOIo MeHeaKepa 3i 36yTy ctaneBux Tpyb Bawoi
KOMMaHii?

6.1.25. YaBiTb, W0 BM pO3p0ONAAETE aHKETY AN5 NPOBEAEHHA NMOLWTOBOrO ONUTYBaHHA
PEecnoHAEHTIB, Wob OUiHUTM CTaBNAEHHA AOMOIroCcnoAapcTB A0 HANBAMMKYOro cynepmapKeTy.
AK cnipg po3pobuTK Lo aHKeTy?

6.2. MapKeTUHroBi KOMyHiKau,ii

6.2.1. Bu meHemxep KOMNaHIi no npogaxky MmiHepanbHoi Boaun «H20». Bawe
NiANPUEMCTBO NPOBOAUTL PEKNAMHY KOMMaHil0 MiHepanbHOi BoaM Ta Bu bGauute, wo
CTUHAETECH 3 NepeLlKogaMm Yy NPoBeAeHHI MapKETUHIOBMX KOMYHIKaL,il.

1. AKi TMNK NepewKon MOXYTb BUHMKHYTU NPU NPOBEAEHHI peKNaMHOI KOMNaHii.
OnuuwiTb Ui NnepewKkogu.

2. OnuwiTb, 3HaKYI CKNAAOoBI KOMYHIiKauiMHOI mopaeni, AKa Bigobparkae npouec
MapKeTMHIoBOI KOMYHiKauii (Mogenb JlaccBena), AK YHUKHYTM LUMX NepeLikog i Ha KoMy
eTani MapKeTUHIoBMX KOMYHiKaLin HEOOXiAHO NPMAINUTK HalbinbLy yBary.

6.2.2. B meHea)ep KOMNaHii N0 Npoaarky CiNIbCbKOrocnogapcbKol TeXHIKU. Balwe
NigNPUEMCTBO MPOBOAMTb PEKAMHY KOMMAHIiO CiZIbCbKOrocnoaapcbKoi TexXHiKKM Ta Bu
6aumnTe, WO CTUHAETECH 3 NepeLKoAaMM Y NPOBEAEHHI MAapPKETUHTOBUX KOMYHIKaLLil.

1. AKi TMNK nepewKon MOXYTb BUHMKHYTU NPU NPOBEAEHHI pPeKNaMHOI KOMNaHii.
OnuwiTb Ui nepewKogu.

2. OnuuwiTb, 3Halo4i CKNaAoBi KOMYHIKaAUiMHOI mopaeni, AKa Bigobparkae npouec
MapPKETUHIoBOI KOMYHiKaLii (moaenb /laccBena), AK YHUKHYTU LUUX NepeLwiKkos i Ha AKomy
eTani MapKeTUHIoOBUX KOMYHiKaLin HEOOXiAHO NPMAINUTK HalbinbLy yBary.

6.2.3. Y NpaKTU4YHIM AiaNbHOCTI BCi MapKeTUHroBi KOMYHiKauii noginaioTb Ha ATL
(aHrn. abpesiaTypa «Above The Line» — Buue ninii, Hag nidieo) Ta BTL (aHrn. «Below The
Line» — HUXKYe niHii).

MpoaHani3ynTe, AK 3a AONOMOror CKAagosux ATL, MOXIMBO NPOBECTU CTpaATErito
CTUMYNIIOBAHHA NPOAAXKY XONOAUNBHWUKIB ANA Cimer 3 AiTbMU. 3anponoHynTe TeKCT
PEKNAMHOr0 3BEPHEHHSA 3 BUKOPUCTAHHAM TiibKM ATL KOMYHiKaLil.

6.2.4. Y NpaKTU4YHIM AiANbHOCTI BCi MAapKeTUHroBi KOMYHiKaUii noginAaioTe Ha ATL
(aHrn. abpesiaTtypa «Above The Line» — Buuie ninii, Hag nidieo) Ta BTL (aHrn. «Below The
Line» — HUXKYe niHii).
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MpoaHani3ynTe, AK 33 AOMNOMOroK CKNagosux BTL, MoXnMBO npoBecTu CTpaTerito
CTUMYNIOBAHHA NpPOAaXKy XONIOAMNbHWUKIB ANA cimer 3 AiTbMU. 3anponoHyiTe TeKCT
PEKNAMHOr0 3BEPHEHHA 3 BMKOPUCTAHHAM TinbkuM BTL KomyHiKaui Ta cknapgosoi BTL
«CTpaTeria 3any4eHHA yBarn».

6.2.5. Y nNpaKTU4YHiM AianbHOCTI BCi MapKeTUHroBi KOMYHiKauii noginAaioTb Ha ATL
(aHrn. abpesiaTypa «Above The Line» — Buwie ninii, Hag nidieto) Ta BTL (aHrn. «Below The
Line» — HUXKYe ninii).

MpoaHani3yinTte, K 3a AONOMOrol CKnaaosux BTL, MOX/IMBO NpPoOBECTU CTpaTerito
CTUMYNOBAHHA NpPOoJaxy Mob6inbHUX TenedoHiB. 3anponoHyMTe TEKCT PEeKSIaMHOro
3BEPHEHHA 3 BUKOPUCTAaHHAM TinbkM BTL KomyHikauin Ta cknapgosoi BTL «Crparteria
NPOLUTOBXYBAHHA».

6.2.6. Y NpaKkTUYHIA AiANbHOCTI BCi MapKeTUHroBi KOMYHiKaUii noAinatoTb Ha ATL
(aHrn. abpesiaTypa «Above The Line» — Buule ninii, Hag nidieo) Ta BTL (aHrn. «Below The
Line» — HUXKYe niHii).

MpoaHanisyiTe, AK 3a A4ONOMOroto cknagosux BTL, moxnmnso nposectn PR (nabnik
punenwH3) Komnarii «Jobpo», AKa € BONOHTEPOM Ta AOMNOMAra€ NiTHIM ntoaam. AKMKA TMn
PR, Bu BBaka€eTe Tpeba BUKOPUCTOBYBATM KOHKPETHO A8 KOMNAHii «obpo».

6.2.7. Y NpaKkTUYHIA AiANbHOCTI BCi MapKeTUHroBi KOMYHiKaUii nodinatoTb Ha ATL
(aHrn. abpesiaTypa «Above The Line» — Buuie ninii, Hag nidieo) Ta BTL (aHrn. «Below The
Line» — HUXKYe ninii).

MpoaHanisyiTe, K 3a goNoMoroto cknagosux BTL, moxknmnso nposectn PR (nabnik
pUNenwwH3) KomnaHii «ToYKa gOMNOMOrM», ika NPONOHYE AONOMOTY BiiCbKOBUM. AKUI TN
PR, By BBaxa€Te Tpeba BUKOPMUCTOBYBATM KOHKPETHO A1 KOMNaHii « TOYKa A0NOMOTn».

6.2.8. Y NpaKTUYHIA LiANbHOCTI BCi MApPKETMHIOBI KOMYHiKauii noainaotb Ha ATL
(aHrn. abpesiaTypa «Above The Line» — Buule ninii, Hag nidieo) Ta BTL (aHrn. «Below The
Line» — HUXKYe niHii).

MpoaHanisyiTe, AK 3a AONOMOrol cKAagoBux BTL, MOXKAMBO npoBecTu Npsmuii
MAPKETUHT (AMPEKT-MAPKETUHT) KomnaHii «ToYKa A0NOMOrn», AKa MPOMNOHYE AO0MNOMOry
BINCbKOBMM. AKMI TUM NPAMOT0 MAaPKETUHTY (AMPEKT-MapPKeTUHIY) Ha iHAMBIAyanbHOMY abo
KOpnopaTuBHOMY piBHi Bu BBaXKaeTe Tpeba BUKOPUCTOBYBATU KOHKPETHO A1 KOMNAHii.

6.2.9. B meHepgep KOMMaHil nNo npoaaxy MmiHepanbHoi Boaun «H20». Bawe
NiANPUEMCTBO NPOBOAUTbL O0COBUCTMI MPOJAXK MiHEpPasNbHOI BOAW Ta HaMara€TbCA CBOIM
MeHeaKepam BCTAaHOBUTM OCOBUCTUI KOHTAKT 3 MAPKETUHIOBMMM MOCepeaHUKaMMU.
Bu3sHauTe posb 0cobUCTOro Npoaaky B 3arafibHii MAapKeTUHIOBIN KOMYHIKaLiMHIN cTpaTerii
KOMMaHii.

6.2.10. CdopmyBaTM KOMMAEKC KOMYHIKaLiMHMX 3axo4iB A/  Cy4aCHOro
nianpuemcrea. Obpatn 6yab-aky cepy bisHecy , cdopmyBaTM peKNAMHY KOMYHiKaLito,
BMKOPUCTOBYOUYN GOPMYANy YCMilWHOT peKnamu, cbopmyBaTh CAOTaH.

6.2.11. [Jdocnigutm KOMMNNEKC 3ax04iB MAPKETUHIOBMX KOMYHIKaLiN BigoMMX
Kopnopauin, KOomMnaHin, nignpuemcts. Po3paxyBaTm LUiHY MapKETUHroBOi KOMYHiKau,ii
BAPTICTb Nigy Ta unctoro NnpubyTKy. [laHi — nicaa 3anycKy peknamm (KOMyHiKauii) BapTicTio
5000 rpH, OH-naH marasMHom 6yi0 OTPUMAHO 29 3aABOK Ta 3A4iMCHEHO 26 MpoAais,
oTpUMaHo npmnbyToK 198000 rpH.
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6.2.12. Po3pobu1TM meToam NpoCyBaHHS TOBAPiB Ta NOCAYT Yy COLia/IbHUX MEpPEXKax.
CdopmyBaTh KOHTEHT-N/IAH Ha 1 micAub, WO0A40 MAapPKETUHTY TOProBOi CTOPIHKKM Yy COLLiaNbHUX
Mmeperkax

6.2.13. CpopmyBaTM KOMMJIEKC MAPKETUHIOBUX 3ax0AiB, WOAO0 npuBabaeHHs
LiNbOBOI ayauUTOpIi, HaNawWTyBaTKU TAapreToBy peKaamy y peknamHomy KabiHeTi Pelcoyk,
CTBOPUTU BOPOHKY MPOAANKIB Ta KOMMNAEKC NPOMO3ULiIA ANA KOXHOrO BUTKA BOPOHKM.
B13HaunTK ePpeKTMBHICTb BeAEHHA TOProBOi CTOPIHKKM Yy COLiaIbHUX MepeXKax.

6.2.14. IcHyOTb ABa TUNM CTPATErii BUKOPUCTAHHA TOProBeNbHUX MapOK BUPOOHMKa.
Lo asnae coboto cTpaTeria BUKOPUCTAHHA TOProBesibHUX MApPOK BUPODOHMKaA B3arani, Aki ii
[ABa Pi3HOBMAM, | B YHOMY iXHi FONOBHI nepeBarn?

6.2.15. ONuLWIiTb TP OCHOBHI BUTOAN KOPUCTYBAHHA YMAKOBKW.

6.2.16. MouyyBLWK penopTaxK Npo Npe3eHTaLito HOBOro ¢iTHec-ueHTpy, Mapisa kynuna
aboHemeHT. Konu X npuixana 4o UeHTpy, To A0BigaNach, WO 3a KOPUCTyBaHHS 6aceHoM i
CayHOt HeobXxigHO BHECTN A0AATKOBY onnaTy. «f He nam'ATato, Wob npo ue Mwaoca nig yvac
npes3eHTaLil; A 3p03yMmina TaK, WO BUKOPMUCTAHHA YCiX MOXAMBOCTEN LUEHTPY i obnagHaHHA
BKAOYEHO A0 BapToCTi aboHemeHTa», — nocKapxkunaca Mapisa. MoAcHiITb cyTb AaHOT
npobnemu 3 nornagy Teopii KOMyHiKaLliii.

6.2.17. Mpunyctimo, Wwo Bawa ¢ipma BUNYCTMIA HOBMW NPOAYKT XapyyBaHHA i
BMTPATMNA BEINKI KOWTK AK Ha 3arasibHOHaLiOHaNbHY peKknamy (cTpaTeris BTAryBaHHA), Tak
i HQ HaBYaHHA Ta MOTMBALLD TOProBe/bHOrO MEPCOHAjNy BalOro AUcTpub'toTopa anA
3abe3neyeHHs 30yTy UbOro MNPOAYKTY MPOAOBO/BMMM  MarasmHam  (cTpareris
NPOLITOBXYBaHHA). AKi MOTOKM 3BOPOTHOIO 3B'A3KY BM MOXKETe OTPUMaTH Bif, peknamu i Bif,
NepcoHaNbHOro NPOAAXKY? AKMM YNHOM BU MOTrAKN 6 NiABULLNTU piBEHb AKOCTI Ta 36inblLINTH
KiNbKICTb BiAryKiB 33 KOXXHUM i3 LMX €/1eMEHTIB KOMYHIKaLiMHOro KOMMaeKcy?

6.2.18. ®ipma «KaskoBuit cBiT», Aobpe BiAOMa AK BUPOOHUK AUTAYMX irpaLLOK,
BMpPIWIMIA BUTOTOBAATU | AUTAYMN opAr. AKi enemeHTU Nporpamum npocyBaHHA AOLUIIbHO
BMKOPUCTATU dipmi ANA BUBEAEHHA iT HOBOI NPOAYKLii HA PUHOK.

6.2.19. baraTto CcTpPaxoBUX KOMMNAHiIA npoaatoTb ¢ipmam nporpamu Meau4yHOoro
CTpaxyBaHHsA. CniBpobiTHMKM 06MpatoTb OKpemi NporpamMm CTpaxyBaHHA HA CBiA po3cya,
OZHaK 3aranbHy BapTiCTb NpuAbaHMX Nporpam BUM3HAYaA€E KepiBHULTBO ¢ipmu. HewoaaBHO
CTpaxoBa KoMnaHia «KapaBaH», WO 3aMMaETbCA MeAMYHMM CTPaxyBaHHAM, nepegana no
TenebayeHHIo peknamHe 3BepHeHHs: «AKLWo Baw poboTogaseub He 06paB Hally nporpamy
MeANYHOro CTPaxyBaHHSA, 3anuTanTe Moro: Yomy?» MNMOACHITb CYTHICTb CTpaTerii NpocyBaHHA,
NOKNaAeHOl B OCHOBY LbOro PEKNAMHOIO 3BEPHEHHHA.

6.2.20. Bu3HauTe 3axoAM WOAO0 CTUMY/OBAHHA 36yTy, AKi 6 MOrauM BUABUTUCH
ePeKTMBHUMU ANA TaKUX TOBAPIB:

a) HoBOi MapKu bionoryprTis;

6) caMoKNenHMX NanepoBuMX apKyLWwis gna HOTaToK dipmu 3M;

B) *KyBasibHOI rymku Wrigley's Spearmint.

6.2.21. Po3p0o6iTb nNporpamy iHTErpoBaHWX MAPKETUHIOBMX KOMYHiKauin 3
BMKOPUCTAHHAM KOXHOFO 3 N'ATU eNeMeHTIB KOMMNIEKCY NPOCYBAHHA A1 HOBOTO iHTEPHET-
Kade B 04HOMY 3i CNa/ibHUX palioHiB XapKoBa.
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6.2.22. ObepiTb peanbHy TOproBenbHy Mepexy abo BMPOOHMKA (HanpuKknag,
cynepmapket «Knacc» un TOB «BK® MonHia»). Chopmynte aBa KOPOTKMX PEKNAMHUX
NOBIAOMNEHHA: OAHEe — TOBapHe (MepeKkoHaTU KyMUTU KOHKPETHUM aKLuiMHWI ToBap 3a
BMFIAHOIO LIHOW), Apyre — KOpnopaTuBHe (nepekoHaTn A0BipATM BpeHAay 3aBAAKWU MOTO
couianbHin BignoBiganbHOCTI UM TypbOTI NpPo nokynuis). MopiBHAKTE IXHi rONOBHI LiNbOBI
ayauTopii Ta MeTy BNAUBY.

6.2.23. AKNN 3 HaBepeHMx 3acobiB peKknamm  XapaKTepPU3YETbCA HAMHMNKUUM
nokasHukom CPM?

3acib peknamu BapricTb, rpH YucenbHictb ayautopii
TenebayeHHs 27 000 25000
KypHan 12 000 6000
laseTa 9000 7200
Pagio FM 2 200 1600

6.2.24. LLlopoKky, po3pobatooun peknamHy nporpamy Ana  KOHTAKTHUX  JiH3,

MeHeaKepu KomnaHii «IHTeponTMKa» NPoBOAATb OLIHKY YNCNEeHHUX 3acobiB peknamu. AKi
HeAONIKN Ta nepeBarM KOXKHOro 3acoby cnig BpaxyBaTu? Akui 3aci6b Bu 6 nopagunu
BMKOPUCTATN NS TaKOro ToBapy?

6.2.25. BUpobHMK malioHesiB «Onkom» — KUIBCbKMIN MaprapnMHOBMA 3aBOA, — NIAHYE
nporpamy CTUMyAtOBaHHA 30yTy, OpPIEHTOBAHY Ha TOProBE/NbHUX MNOCEPESHUKIB.
NopekomeHAaynTe HaUbINbLW NPUMAHATHI IHCTPYMEHTU CTUMYAIOBAHHSA 36yTy. O6rpyHTYNTE
CBiN BUOGIp.



