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IHEPEJIMOBA

CygacHi 1HTerpamiiiHi mpouecd B YKpaiHi BIIKPUBAIOTH CTYJEHTaM
MOKJIMBICTh O3HAHOMJIEHHS 1 O€3MMocepeIHbOI y4acTl B KyJIbTYPHHUX, CKOHOMIYHUX Ta
IHIIUX JIOCATEHHSIX CBITOBOi IHMBLTI3AIIl. AKTyaJbHOTO Ta TEPIIOYEPrOBOroO
3HAQYEHHS B I[bOMY IIporieci HaOyBae€ TOTOBHICTh 10 O€3MepepBHOI CaMOOCBITH,
TOJIOBHUM €JIEMEHTOM SIKOi € TparHeHHS /10 CaMOCTIHHOTO ITOMOBHEHHS 3HAaHb Ta
OakaHHS YIOCKOHAJICHHSI CBO€T TPOQeCiiiHOT MaliCTEPHOCTI.

Opranizaifiss camMOCTIHHOI pOOOTH CTYACHTIB € HEBIJ €EMHOIO CKJIATOBOIO
YaCTUHOIO HABYAJLHO-TI3HABAIBHOI JISUTBHOCTI CTYJEHTIB y BHBYEHHI KypCy
«IHO3emMHa MOBa MpodeciHHO-KOMYHIKaTUBHOI cipsiMoBaHoCT». CamocTiitHa poOoTa
€ 0co0MMBOIO (hOPMOIO MPOSIBY TBOPUOI aKTHBHOCTI CTYJIEHTIB, iX CaMOOCBITH, Ta
TICHO TOB’si3aHa 3 Y4OOBOIO TiSIBHICTIO HA 3aHSTTI.

MeTo10 BUKJIAJaHHS HaBYAJIbHOI JUCHUIUIIHM «]HO3eMHa MOBa IpodeciiHO-
KOMYHIKaTUBHOI CIPSMOBAHOCT» € (OpMyBaHHS HEOOXIAHOI KOMYHIKAaTHBHOI
CIIPOMOXHOCTI B c(epax mnpodeciiHOro Ta CUTYaTUBHOTO CHUIKYBaHHS B YCHIM Ta
MMCHMOBIM (popMax, HABUYOK MPAKTUYHOTO BOJIOAIHHS 1HO3EMHOIO MOBOIO B PI3HUX
BHJIaX MOBJICHHEBOI JISUTBHOCTI B 00CSI31 TEMATUKH, IO 00yMOBJIeHa MPOodeCIiiHHUMU
noTpedaMu (haxiBIliB y raixy3i TYPUCTUYHOTO OOCIIYyTOBYBaHHS.

OCHOBHUMHU 3aBJAHHAMM BUBUCHHS TUCHUILIIHY €:

- PO3BUTOK BMIHHS CIIPUIIMaTH, PO3YMITH, OLIIHIOBATU MTpodeciiiny iH(pOopMalliio;

- BUIIPaBAaHO J0OMpaTH BepOabHI Ta HEBepOasibHI 3ac00U 1 criocoOu opopMIIeHHS
JTYMOK, IMOYYTTIB Yy Pi3HUX cdepax CIUIKYBaHHS;

- PO3BUTOK YMIHb ay/A1lOBaHHS, YATAHHS, TOBOPIHHS, TUCHMA;

- HaBYaHHS MPOQeCIiHOT TEPMIHOJIOTI.

VY pe3ynbTari BUBYCHHS KypCY CTYICHT IOBUHEH 3HATH:

- CUHTaKCUYHI CTPYKTYpH, OCOOJUBOCTI IPaMaTUUYHUX PO3PSAIB JUIsl POCII3HABAHHS
Ta MPOAYKyBaHHS 1H(pOpMaIlli;

- TEPMIHOJIOT110, 0 € HEOOX1JHOIO B aKaJIeMIuHUX 1 npodeciitHux chepax;

- MOBHI (pOpMHU, BIACTUBI ISl OPIIHHUX Ta PO3MOBHUX PETICTPIB aKaJEMIYHOIO Ta
podeciitHOro MOBJICHHS.

BMiTH:

- BUCJIOBJTIOBATHUCS] YCHO Ta MUCHMOBO B 00CsI31 TEMaTHKU KYPCY;

- BUKOPHUCTOBYBATH 3aCBOECHUI IPaMaTUYHUN Ta JIEKCUYHUN MaTepian;

- PO3yMITH 1HO3€MHY MOBY Ha CIyX;

- PO3YMITH Ta MepeKagaTH aHIJIOMOBHI TEKCTH 3a CIIeIiaIbHICTIO.

VY naHoMy HaBYaJbHOMY MOCIOHUKY BUKOPHUCTAHO PI3HOMAHITHI MO3HAYKH Ta
CHMBOJIM: & TEOpEeTHYHi BimomocTi; ¢ 3BepHiTH yBary; s—3amam’staiite; [
NPOYUTANTE; £ BUKOHAKTE BIPABY MUCbMOBO; # MOHSATTS.



Po3zain 1. Hospitality industry today
MeTtoro posminy € 3akpimieHHs rpamatuunoro (Modal Verbs; Special
questions; Clauses of purpose) ta JeKCHYHOrO MaTepiary 3a TeMaMu: T0Ur operators;
Tourist motivation; Travel agencies y JeKCHMKO-IrpaMaTHYHHX BIIpaBaX; PO3BUTOK
HAaBMYOK Ta BMIHb KOPHCTYBATHUCS TPAMAaTUYHHUMU CTPYKTYpaMH Ta JICKCHYHHM
MarepiajioM y CUTyaIlisaX MpodeciiiHoro xapakTepy; YATaHHS TEKCTIB 3 PO3yMIHHSIM
OCHOBHOTO 3MICTY; HaBUaHHS YCHOTO IPO(ECiiiHO OPIEHTOBAHOTO MOBJICHHS.

Tema 1. Meet our staff
Mera: ompairoBaHHsl JEKCHYHOTO MaTepialy 3a TeMoro [our operators ta
rpamatuyHoro Matepiany (Modal Verbs) y nekcuko-rpamMatMyHMX ~BIIpaBax;
PO3BUTOK HABUYOK T4 BMiHb KOPUCTYBATUCSA MOAAILHUMU J1€CTOBAMH Ta JIEKCUYHUM
MaTepiaioM y CHUTyalisix MpodeciifHOro xapakTepy; UWTaHHS TEKCTy «Tour
operators» 3 po3yMiHHSIM OCHOBHOTO 3MICTY; HallUCaHHsI TBOPY 3a TEMOIO.

Modal verbs

¢ MoaaabHi JiecjioBa — 1€ Taka rpyma J0NOMIsKHUX Ji€C/IiB, SKi 3MiHIOIOTh
3HA4YEHHS OCHOBHOI'O I€CJIOBA, HAJAIOYH BIATIHOK OOOB’SI3KOBOCTI, HEOOX1THOCTI,
MO>KJIMBOCTI BUKOHAHHS [1i:
1. JliecioBa can ta may MaroTh (GOpMH TeMepilmHboro i MuHysoro dvacy (could i
might), miecmoBa must, ought i need MaroTh TUTBKH OAHY (POPMY — TETIEPIIITHHOTO
yacy. ¥ TakoMy BUIIAJKy 3aMICTh HUX BUKOPUCTOBYIOTh Xy0J/II004i KOHCTPYKILii.
Must = have to = to be to
Can —to be able to
May = to be allowed to
2. MonanbHi Ji€cioBa HE MarOTh HEOCOOHMCTOI (opMu — 1H(IHITUBY, TEPYHIIS 1
T EMMPUKMETHHKA.
3. MoanpH1 Al€ciioBa HE MAIOTh 3aKIHYEHHS -S B 3-i 0c001 OHUHU:
He can do it.
He must do it.
He may do it.
He ought to do it.
4. ITutanpHa 1 3amepeuHa Qopmu MonameHUX giecniB B Present i Past Indefinite
YTBOPIOIOThCS 0e3 momomikHOTO 1miecioBa t0 d0. YV mutanmbHii GopMmi MopanbHE
TECIIOBO CTAaBUTHCS TIEPE]T T AMETOM:
Can you do it?
Need he do it?
May you do it?
Ought she to do it?
Must you do it?
5. Y 3amepeuniii ¢dopmi dYacTka NOt CTaBUTBCA BiApa3y K TICIAST MOJAIHHOTO
niecioBa. [[iecoBo can 1 3amepedHa 4acTKa not y TENEpIilIHbOMY Yaci MUITYThCS
paszom: cannot.
He cannot do it. Bin He MOe 11bOT0 3pOOHTH.



You may not smoke here. Tyt KypuTH He T03BOJISETHCS.

6. MoganbHi Ji€eciioBa MalOTh Taki CKOpodYeHi 3amepedni ¢opmu: can’t, couldn’t,
mightn’t, needn’t, mustn’t.

Can, could — MOKJTHBICTb, 103B1JI, KMOBIPHICTh, HABHYKA

— Can you go there and help them? It could be a trap

(Tu Moxkerr moixatu Tyau 1 JoroMortu iM? 1le Moxe OyTH macTka.)

May — n03BiJ1, HEBIEBHEHICTh

— May |1 go? He may be in danger

(Mona meni Wtu? Bia Mmoxke OyTy B HeOe3meri)

Might — HeBIIeBHEHICTh

— An asteroid might hit the planet

(AcTepoin Moke 3ITKHYTHCH 3 TUTAHETOO)

Must — 000B’I3KOBICTh BUKOHAHHS Ji1, BIEBHEHICTD

—You must listen to it. They must leave now

(Bu MycuTe 1ocayxaTy 1e. IM Bike noTpiGHo iiTH)

Should — mopaga, BIIEBHEHICTh

— You should consult a doctor.

(BaM crig mpoKOHCYJIBTYBATUCS 3 JIIKAPEM)

Would — gomomora, 3amuT npo HMOBIPHICTh

—Would you listen to the message, please? Wouldhebe there on
time? Would you like some coffee? (ITocnyxaiite moBimomieHHs, Oyap jacka. Bin
no0epeTbes Tyau BY4acHO? byere kaBy?)

Ought — Bupaxkae MopanbHHI 000B’SI30K, OaXaHICTh Jii, IO BIJHOCHTHCS JO
TEMEPIHBOr0 1 MalOyTHBOro dacy ciiy — Oyno O, noTpiOHO, TOBHUHEH,
mycut. [H}iHITHB TicHs giecaoBa ought BXKHBa€eThCs 3 4aCTKOIO tO.

— You ought to do it at once. — Bawm ciix (BapTo Oyio 0, BU MOBUHHI) 3pOOHTH 1Ie
3apas.

— His brother has measles. He ought tobe isolated.—VY i#oro Opara «xip.
Horo cin i3omoBaty.

Need - B moennanni 3 Indefinite Infinitive Bupaxae HeoOXimHICTh 3MIACHCHHS il
CTOCOBHO TEMEPINIHBOTO 1 MAOYTHHOTO Yacy.

Need BxMBaeThCS B MNHTAIBHUX 1 3alepeyHUX PEUCHHSIX, a TaKoX ¥y
CTBEP/KYBAJbHUX PEUYEHHSAX, II0 MICTATh TaKl TMPUCITIBHUKH 3 3alepeyHUM
sHaueHHsM, sk hardly, scarcely Ta in:

Need you go there so soon? — Uu notpiOHO Bam (4M TOBHMHHI BH) iXaTW TYAH TaK
CKOpO?

You need hardly remind me of it. — Bam HaBpsia uu Tpeba HarajayBaTH MeHi Mpo IIe.

| need not tell you how important that is. (Th. Dr.) — Meni He noTpiOGHO TOBOPUTH
BaM, SIK 1€ BaXKJIMBO.

& 1. Complete the sentences with the correct form of the verb have (to).

1. The car broke down so I ... go by bus. 2. We arrived too early so we ... wait. 3.
Nobody likes it when he ... get up early in the morning. 4. The building ... be
demolished. It's not safe. 5. My passport was out of date so ... renew it. 6. If weather
conditions get any worse, the climbers .. give up. 7. The manager told me I... reduce
my lunch breaks. 8. If you broke it, you ... pay for it. 9. The old man told me he ...



work very hard when he was my age. 10. If business hadn't improved, they ... close
down. 11.1... learn Spanish at the moment because | need it for my job. 12. If | hadn't
passed the exam, I... take it again. 13. It... be ready by the end of the week or you
won't get paid. 14. | regret to ... inform you of the sad news. 15. ... the Queen ... tell a
black lie?

&2. Make sentences according to the model.

Model. He wore a hat. It wasn't necessary. — He needn't have worn a hat.

He didn't wear a hat. It wasn't necessary. — He didn't need to wear a hat.

1. She invited him. It wasn't necessary. 2. They didn't arrive early. It wasn't
necessary. 3. They arrived early. It wasn't necessary. 4. She didn't invite them. It
wasn't necessary. 5. He took the exam. It wasn't necessary. 6. She went to the bank. It
wasn't necessary. 7. The teacher didn't help him. It wasn't necessary. 8. The teacher
helped him. It wasn't necessary. 9. He didn't take the exam. It wasn't necessary. 10.
She didn't go to the bank. It wasn't necessary. 11. She went to the doctor. It wasn't
necessary. 12. He didn't go to a language school. It wasn't necessary.

& 3. Complete the sentences with mustn't, needn't, don't (doesn't) have (to).

I. You ...pay. It's free. 2. You ... forget to call me. 3. You ... shout. I'm not deaf. 4.
You ... hurry. There's plenty of time. 5. You ... drop it. It's very fragile. 6. You ...
accept a lift from a stranger. 7. Service is included. You ... leave a tip. 8. You ...
stroke the dog because it bites. 9. Tomorrow's Sunday so she ... get up early. 10. The
old man retired so he ... work anymore. 11. You ... read in the dark. You'll strain your
eyes. 12. You ... worry. All is going to be fine. 13. When you're driving you ... take
your eyes off the road. 14. You ... cheat or you'll be disqualified.

& 4. Complete the sentences with may or can.

1.... you see anything in this inky darkness? 2. You ... go when you have finished
your essays. 3. What shall we do if the train is late? It ... be late, you know, after the
terrible snowstorms we've had. 4. When ... you comeand see me? — Let Tesee: | ...
not come tomorrow, for | must be at the meeting, but on Sunday I'll find time. Yes,
you ... expect meon Sunday about two o'clock. Will that be all right? 5. You ...
comein when you have taken off your boots. 6. Be careful: you ... spill the milk if you
carry it like that. 7. Most children ... slide on the ice very well. 8. I don't think I ... be
here by eleven o'clock tomorrow, but I ... be. 9. ... you say what will happen in an
hour?

£ 5. Complete the sentences with can, may, must or need.

1. Peter ... return the book to the library. We all want to read it. 2. Why ... not you
understand it? It is so easy. 3. ... we do the exercise at once? — Yes, you ... do it right
now. 4. ... you pronounce the word? 5. You ... not have bought this meat: we have
everything for dinner. 6. | ... not go out today: it is too cold. 7. ... | take your pen? —
Yes, please. 8. We ... not carry the bookcase upstairs: it is too heavy. 9. We ... not
carry the bookcase upstairs ourselves: the workers will come and do it. 10. When ...
you come to see us? — | ... come only on Sunday. 11. Shall I write a letter to him?
— No, you ... not, it is not necessary. 12. ... | offer you something to drink? 13.
Everything is clear and you ... not go into detail now. 14. He... not drink alcohol
when he drives. 15. Don't worry! | ... change alight bulb. 16. By the end of the week |
... have finished writing my book. 17. She ... not call the doctor again unless she feels
Worse.



6.Read the hotel newsletter, and then mark the following statements as true (T)
or false (F).

1 Tom Yarborough rents rooms to guests.

2 _ The night auditor's job is to tell guests about the city.

3 _ The maintenance workers fix problems with the hotel rooms.

Employee of the Month

Tom Yarborough - Front Desk Clerk

What do you do on a regular day at work? | work with the doorman, valet and
elevator operator to make guests feel welcome. Then I check in the guest. Finally, |
ask the bellhop to take the guest's bags to the guest’s room.

Do you think that teamwork is important? Yes. Teamwork is a big part of my
job. | talk to the night auditor every morning. She shares important guest
information with me. Sometimes guests have questions about the city. So | tell them
to speak to the concierge. Other times, there are problems with the rooms. The
housekeepers and maintenance workers fix those problems.

Vocabulary
7.Match the jobs (1-8) with the duties (A-H).

A a person who parks cars for guests B a person who rents rooms to guests.

C a person who handles guests and financial matters at night.

D a person who waits at the hotel entrance and greets new guests.

E a person who fixes broken items in the hotel F a person who cleans the hotel.

G a person who tells hotel guests about local entertainment.

H a person who carries bags to rooms for guests.
8.Complete the word or phrase that is similar in meaning to the underlined part.

1 The act of working together with others helps the hotel staff provide
great service.

t  w_k

2 Allison arrives at the hotel and goes to the front desk to rent a hotel room.

e_k

3 The person who cleans hotel rooms cleaned my room this morning. h s
k er
9.Read an interview with the employee of the month at the Royal Point Hotel.
Then choose the correct answers.
Interviewer (W): Mr. Huxley, what's your favorite thing about your job?
Employee (M): Every day is a new experience. | meet new people and work
with a great team.
Interviewer Oh, so your co-workers help you do your job?
Employee: Yes. | work with the doorman and the front desk clerk every day.
Interviewer: I see. Tell me, what’s your goal as a bellhop?
Employee: My goal is to make the guests happy.
Interview: | think you're a great choice for employee of the month.
Congratulations.
Employee: Thank you. I'm very happy about it.
1. The interview is mostly about the employee's...
A opinions about his job.
B feelings about his co-workers.




C previous work experience.
D goals for the future.

2. What is his position at the hotel?

A front desk clerk

B doorman

C bellhop

D concierge
10.Fill in the blanks.

Interviewer: Mr. Huxley, what's your 1 about your job?

Employee: Every day is a new experience. | meet new people and work with a
great2 .

Interviewer: Oh, so your 3 help you do your job?

Employee: Yes. | work with the doorman and the 4 every day.

Interview: | see. Tell me, what's your goal as a 5

Employee: My goal is to make the guests happy.

Interview: | think you're a great choice for 6 Congratulations.

Employee: Thank you. I'm very happy about it.

Tema 2. Welcoming our guests
MerTa: omnpalioBaHHs JJEKCHIHOTO MaTepiary 3a Temoro (Tourist motivation) Ta
rpaMatuyHoro marepiany (Special Questions ) y JekcHKo-TpaMaTHYHHX BIIpaBax;
PO3BUTOK HABMYOK Ta BMIHb CTaBUTU CHELIAJbHI 3alUTaHHSA Yy CHUTyallsax
npodeciiHOTO XapakTepy; YHTaHHSA TEKCTy «Tourist motivation» 3 po3yMiHHIM
OCHOBHOTO 3MICTY; HAaITUCAHHS €CE 3a TEMOIO.

Special Questions
CrneniajgbHi 3aIMTAHHA

¢ CreniaabHUMU 3alIMTAHHSAMM HA3UBAIOTHLCS 3AIMTAHHS, SKi mependadaroTh
HE MPOCTe MIiATBEPKEHHS ab0 3amepeueHHs JyMKH, BUCIOBJICHOI B 3alHUTaHHI, a
OJIepKaHHS SKOICh J0JIaTKOBOT iH(opMaIrii.

What's your name? — My name's Yurij.
What time shall we meet? — Seven.
Where are you going? — To the skating-rink.

CriemiasibHI 3alMUTaHHS 3aBXKIA TTOYWHAIOTHCS 3 TUTAIBHOTO cjoBa (abo Tpymnm
CIIIB), sIKE MOKA3Yye, 110 caMe IIKaBUTh TOro, XTo nuTae. [IuransHi ciaoa what, who,
which, why, when, where, how, how much, how long e unenamu peuenHs
(TmaMeToM, 03HAUYCHHSIM, 0JIaTKOM, 0OCTaBUHOIO a00 MIPEAUKATUBOM).

CremianabHl 3allMTaHHS 3BUYAiiHO BUMOBJIIIOTBCS 3 CHAJHOIO 1HTOHALIICIO;
BOHU XapaKTEpU3YIOThCS HASBHICTIO 1HBEPCIl 3a BUHSATKOM THX BHIAJKIB, KOJH
IATaJIbLHE CJIOBO € IMAMETOM a00 O3HAYCHHSM JIO ITIAMETA.

CrenianbHi 3aIUTaHHS. MOXYTh OyTH BCIX TPbOX CTPYKTYpHHX TUMIB. Hikue
HABOJSITHCA TPUKIAAN CHEIlaTbHUX 3alMuTaHb 3 MHUTAJIBHUM CIOBOM Yy (yHKIIIT
PI3HHX WICHIB PEUCHHSI.

[TuTanpHE CIIOBO — MPSMUN J0IaTOK a00 O3HAYEHHS JI0 TOJaTKa.



What are you writing?

What train shall we take, the 1.30 or the 2.30?
What did you do on Sunday?

Which dress do you like?

What can | do for you?

Who(m) do you want to see?

[lutanbHe CIIOBO — MNPUAMEHHHUKOBUI JOAATOK ab0o0 O3HAYEHHS 10
NPUMMEHHUKOBOTO J0JaTKa. B po3MOBHIN MOBI MPUHMEHHUK y TaKHX 3alUTaHHSIX
3BUYANHO CTABUTHCS B KiHII peYCHHS (ITiCIIS MPUCYIKa a00 IPSIMOTO T07aTKa).

What are you laughing at?
What are you talking about?
Who is she talking to?

[TutansHe c0BO — 00cTaBrHA a00 O3HAYCHHS 10 00cTaBUHU. TyT, Tak camo SK
1 B IONIEPETHHOMY BUIIAAKY, IPUUMEHHUK 3BUYAHHO CTaBUTHCS MICIS A1€CIIOBA.

What street do you live in?
Which way are we going?
Where are you going to?
Where are you coming from?

[TuTanpHE CIOBO — NMpeAUKaTUB a00 O3HAYEHHS /10 PEIUKATURA.

What are you? (Xto Bu 3a ¢axom?) (ko mUTarOTh npo (ax ado 3aHATTS) — | am a
teacher.

Who is that boy? (kxomm nmuTaroTh TMpi3BHINE, CTYIMiHb CIIOPITHEHHS 1 T. 1M.) — He's
Jack's younger brother.

What's your name? — My name's Mike Brown.

Whose pen is this?

What time is it?

How much is it? (Ckiabku 11€ KOITye?)

[TuranbHe cI0BO — MmiaAMET ab0 O3HAYECHHS 10 miaMmeTra. B 1mpomMy BHHIaAKy
BXKHBA€ETHCS npsamuii mopsaok ciais. Who told you that?

Who gave you these flowers?
What river flows through Kyiv?
Which bus goes to the Opera House?

CreuiasibHi 3alUTaHHS HA BIAMIHY B1Jl 3arajlbHUX BHUMAararoTh MOSCHIOBAJIbHOI
BIIMOBIIl Y BUTJISIII HOBHOTO 200 HEMOBHOI'O PEYEHHS.

When are you going to leave?
We haven't fixed the date yet.
What's the matter with you, Jane?
I'm feeling unwell, | have a headache.

Ha 3anuranss 10 nigMera abo 10 HOro 03HaYEHHS MOJKJIMBI KOPOTKI BIJIMOBI/I
3 JIl€CIIOBaMU-3aMIHHUKAMHU.

Which team won? — The Metalist (did).
Who will help me? — Mary (will).

Jly>xe BkMBaHI B pO3MOBHIM MOBI1 BIJMOBI1 y BUTJISAAI HETIOBHUX PEUYCHD, SKi
3BUYANHO MICTSTh TOW YJIEH PEUYCHHSI, /IO SIKOTO BITHOCUTHLCS 3alUTAHHSI.
When are you going to leave? — Tomorrow.

What's the matter with you? — Why, nothing.



How do you like our town? — Oh, very much.
Where are our seats? — Row 12, seats 18 and 109.
How are you getting on? — Quite well, thank you.
When did you come back? — Only two days ago.

Kpim 3a3HadyeHuX THUITIB 3alWTaHb, € I aJIbTEPHATUBHI (BHOIPKOBI)
3allUTaHHA, K1 CKJIaJal0OThCA 3 OBOX 4YaCTHH, 3'€,ZIHaHI/IX CIIOJIYYHHUKOM or. ]_[1
3aMmuTaHHsA 32 QOPMOIO 301raloThesl 13 3aralbHUMHM, aje MepeadavaroTb BUOIP MIX
IBOMa MOXJIMBOCTAMH 1 BHUMAaraloTh TaKHMX CaMHX BIAMNOBIAEH, IO M CIEIiaabHI
3allUTAHHA.

[lepmra dacTHAa TakWX 3alUTaHb BUMOBJISETHCS 3 BUCXITHOIO 1HTOHAIIIEIO,
Ipyra — 3 CIaJgHOIO.

Do you like tea or coffee? — Tea.

Is this your pencil or mine? — It's yours.

Shall I help you or can you do it yourself? — Thank you, I'll do it myself.

& 1. Make Special Questions to the following sentences.

1. Family life is changing rapidly. 2. These days many people are complaining that
life is too tough. 3. | can't understand what he is talking about. 4. He is always
coming up with new ideas. 5. You're looking so very healthy at the moment. 6. She
scanned the scenery. "What | don't understand is why we're not seeing the river." 7.
I'm hoping I'll feel better by lunchtime. 8. Forgive me! | am being thoughtless. How
Is your son? 9. She is feeling dead guilty. Forgive her. 10. Maxim's jaw dropped, he
was unable to absorb the things he was hearing. 11. | am only agreeing to this
ridiculous decision of yours because there is no other way out.

& 2. Make Special Questions to the following sentences.

1. We live in the life that we have created. 2. Miss Lazy has hardly done any work
this week. 3. I've said all | wanted to say on the matter. 4. Alan and Chloe are both
down with the flu. Thank God | haven't caught it from them. 5. | think you've made a
good choice. 6. The country has made enormous progress this year. The Prime
Minister has done so much good. 7. I've studied the last two faxes from Geneva and
I've come to a decision. 8. You are my mother. | love you very much, and | thank you
from the bottom of my heart for everything you have done for me. 9. Wait, you
haven't read the details. 10. You have become very dear to me, and in such a short
time. I've fallen in love with you, Mary. 11. So the vendetta has finally ended. You
have united the two families at last. 12. You've been generous beyond belief. Thank
you. 13. We've run out of sugar. Ask Mrs. Helpful to lend us some. 14. We have had
some successes in tennis lately.

£ 3. Ask questions to have the following answers.

1. The seven days of the week are named in honour of the sun, the moon and five of
the planets. 2. The year is divided into four seasons, each having three months. 3. In
spring the trees are filled with new life. 4. Both the day and the night are divided into
12 hours. 5. The dial of the clock is marked with figures to indicate the hours.

& 4. Ask questions to have the following answers.

1. We are going to reserve a double room. 2. A chambermaid is cleaning their suits
now. 3. She is going to check out on Monday. 4. | am looking for the key. | have lost
it, I'm afraid. 5. David is still filling in the blank.



& 5. Answer the following questions using the words in brackets.
1. What is a receptionist doing now? (to fill in the blank) 2. What is a laundress doing
now? (to wash shirts). 3. What is a porter doing at this moment? (to carry one's
luggage) 4. What is a chambermaid doing at this moment? (to clean a room) 5. What
IS a manager doing now? (to call Mr Brown) 6. What is a bell-boy doing at this
moment? (to buy newspapers and magazines for one of the guests)
6.Read the training manual for new employees, and then choose the correct
answers.

1. What is the main idea of the training manual?

A how to welcome new hotel employees

B ways to make guests comfortable at the hotel

C steps to introducing people who don't know each other

D how to improve communication between employees

2. According to the passage, which of the following is true about employees at
the Royal Point Hotel?

A They rarely speak to hotel guests.

B They allow guests to introduce themselves first.

C They are responsible for learning guests' addresses.

D They sometimes refer to guests by their last names.

3. What is probably true about guests?

A They stay at the same hotel each time they travel.

B They use their car trunks to store extra bags.

C They don't share their first names with employees.

D They pay employees to carry their luggage.

New Employee Training Manual

Welcoming Our Guests

Why do people from all over the world choose the Royal Point Hotel? Because
of our friendly atmosphere. How can you make guests feel welcome? Here are some
tips:

*Greet new guests with a friendly "welcome™. Also, be sure to introduce
yourself. Begin your introduction with the phrase, "Allow me to introduce myself."

» Address all guests as "sir" or "ma‘'am.” The title "Mr." or "Ms." followed by
the guest's last name is also appropriate.

*Is a guest having trouble carrying his or her luggage? Offer to take his or her
bags. A guest may have additional baggage in his or her car trunk. Don't forget to
ask!
7.Match the words or phrases (1-9) with these definitions (A-I)

1 _atmosphere

2 _welcome

3 _introduce yourself
4  address

5 title

6 _luggage

7 _ take his/her bags
8 _ additional baggage



9 cartrunk

A more or extra luggage
B to talk to someone
C the mood of a place
D the bags that you take with you when you travel
E aspace in the back of a car that is for storing things
F aword used before a person's name to show respect
G to help carry someone's belongings
H to make guests feel comfortable in a new place
| tell someone your name when you meet them
8.Complete the word or phrase that is similar in meaning to the underlined part.

1 Give me permission to help you carry your bags. I W m_
2 The guest takes a lot of bags on hertrip. | _ g
3 The doorman says his name to the guest. i _ t _ d c__h_m

9.Read a conversation between a doorman and a guest Then mark the followmg
statements as true (T) or false (F).

Doorman (M): Welcome to the Royal Point Hotel!

Guest (W): Thank you. I'm glad to be here.

Doorman: And we're glad to have you. Allow me to introduce myself. My
name is Roland Hayes. I'm the doorman.

Guest: It's nice to meet you, Mr. Hayes.

Doorman: If s nice to meet you, too. May | take your bags?

Guest: Sure. My luggage is in my car trunk.

Doorman: Okay. I'm happy to unload your luggage. In the meantime, why
don't you check in at the front desk?

Guest: All right. Thank you very much.

1 _The guest's luggage is in her car trunk.

2 _ The guest prefers to carry her own bags.

3 _ The doorman checks in the guest at thefront desk.
10.Fill in the blanks.

Doorman: 1 to the Royal Point Hotel!
Guest: Thank you. I'm 2 to be here.
Doorman: And we're 3 you. Allow me to introduce myself. My name

Is Roland Hayes. I'm the doorman.

Guest: It's nice to meet you, Mr. Hayes.

Doorman: It's nice to meet you, too. May | 4 ?

Guest: Sure. My luggage is in my 5

Doorman: Okay. I'm happy to unload your luggage. In the meantime, why
don't you check in at the 6 ?

Guest: All right. Thank you very much.




Tema 3. Hotel amenities
Mera: ompaifoBaHHs JIGKCHYHOTO Martepiainy 3a temoro Travel agencies rta
3aKpimieHHs rpamaTraHoro marepiany (Clauses of purpose) y aekcuko-rpaMaTHUHUX
BIIpaBax; PO3BUTOK HABMYOK Ta BMiHb BUKOPHCTAHHS JIEKCUYHOTO Ta TPAMATUIHOTO
MaTepiaay y CUTyalisx mpodeciiiHOro xapakrepy; YuTaHHS TeKCTy «Travel agency»
3 PO3YMIHHSIM OCHOBHOTO 3MICTY; CTBOPEHHS IIPE3EHTAIli] 32 TEMOIO.

Clauses of purpose
HigpsanHi peyeHHs1 MeTH

B anrmiiicekii MOB1 CKIQAHOMIAPATHE PEUYCHHS CKJIAIA€ThCS 3 TOJOBHOI
YaCTUHU U OJHI€T uM Oinblie miapsaauux. [liapsaHi peueHHs B aHTIIMCHKIM MOBI, TaKk
camo, AK 1 B YKpalHCBKIH, MOMIISIOTBECA HA niomMemosi, Npucyokogi, 000amkoéi,
O3HAYAIbHI MA 0OCMABUHHI.

lliopaone niomemose peuenns. IlimpsiAHe NIAMETOBE pPEUCHHS BUKOHYE
¢byHkmiro migmera. [IpueaHyeThCsl 10 TOJIOBHOTO 3a JOMOMOTOIO CIOJNydHHUKIB that
(o), whether (um) Ta ciiB who (xto), whom (koro), whose (uuii), what (o), which
(koTpmit), wWhere (ze), when (kxosn), why (domy), how (six). All that she wants is the
truth. — Bce, mo Bona Oaxkae, — e npasaa. Who comes first does not matter. — He
Ma€ 3HaYCHHS, XTO MIPUXOIUTH TIEPIIIHM.

1iopaoui npucyokoei peuenns. IIiapsiaHI TPUCYIKOBI PEUYEHHS BUKOHYIOTH
GyHKIFO IMEHHOI YacTHHU TpHCyIKa. BoHM mpuemHyroThes 3a gomomororo that
(o), if/ whether (un), as if/as though (maue, Hi6u) Ta in. That is why we came here.
— Came Tomy MU npuinn ctoau. That is what he wanted to ask about. — Came mipo
1€ B1H XOTIB 3aIlIUTATH.

1liopsoni oodamkosi peuenus. IliapsnHi JOJATKOBI PEUYEHHS BUKOHYIOTH
GYHKIIIO 10JaTKa Ta MPUEIHYIOTHCS 0 TOJOBHOTO PEYEHHS 3a AOIMOMOroro ciis that
(o), whether (uu), who (xto), whom (koro), whose (umii), what (o), which
(kotpuit), where (me), when (komm), why (domy), how (sx) Tomo Ta
0€3CMOIyYHUKOBUM CITIOCOOOM — OCTaHHIM BIACTUBUI PO3MOBHOMY MOBJICHHIO: He
knows where the book is. — Biu 3Hae, ae 3naxoauThes kKHKKa. They said they were
there. — Bonu ckasaiu, mo Oyu TyT.

1liopsione o3nauanvre peuenns. OyHKIIS TIAPSAHUX O3HAYAIBHUX PEUYCHb —
O3HAYCHHS JI0 IMECHHHWKA YM 3aliMEHHHMKAa TOJIOBHOTO pEYCHHS. Taki pEUCHHS
NPUEAHYIOThCS 3a jgomomororo cimiB What, which, where, when, who, whose Ta
0e3cnomyunukoBuM crocodom: The girl who came into our classroom was very
pretty. — JliBunHKa, sika 3aiiia 10 Kiacy, Oyia ayxe rapHeHbkoro. The school we go
to is in our street. — [llko Jyia, y sIKiii ME HaBYa€EMOCS, PO3TAIIOBaHA HA HAIIII BYJIHIIL.

1liopsone oocmasunue peuenns. IlinpsnaHe o0CTaBUHHE PEUCHHS, SIKE€ BUKOHYE
(G yHKI11F0 00CTaBHH TOJIOBHOTO PEUYCHHSI, MAa€ KIIbKa BU/IIB.

ITiopsione peuenns uacy TPHEAHYETHCS 3a JOMOMOTOIO CIIOJyYHHKIB When
(xommn), after (micss tToro sik), before (nmepex Tum sik), while (B Toii yac sik), as (koin),
till/until (mo Toro uacy sik), as soon as (six Tinbku), as long as (mokwu), since (3 Toro
yacy sik) ta iH. Call me as soon as you come home. — 3arenedoHyi MeHi, IIOHHO
npuiigen gogomy. After we had written a composition, we went out of the classroom.
— [licast TOro SIK MU HaNMcaau TBIP, MU BUIIIUIK 3 KJIAcCy.



lliopsione peuenns npuuunu TIPUETHYETHCA 3a JOMOMOTOI CIIOJYYHHKIB
because (tromy m10), as/since (ockinbku), for (uepes te mo) Ta in.. We went to cinema
because we wanted to watch a new film. — Mu minum 10 KiHOTEaTpy, TOMY IO
XOTUIM TeperisiHyTH HoBuil dimem. As we were ill, we stayed at home. — Ockinbku
MU 3aXBOP1LIH, MU 3aTHIIUIACS BIOMA.

Iliopsione peuenns micys TPHETHYETHCS 10 TOJOBHOTO 3a JIOTIOMOTOIO
cnoiyunukiB Where (me), wherever (kyau 6): We went where the park was. — Mu
minu Tyau, ae Oys mapk. Tim left the book on the table where you told him. — Tim
3aJUIINB KHIDKKY Ha CTOJI, TaM, /e TH oMy CcKa3aB.

1liopsione peuenns Hacnioky TPUEAHYETHCS JO TOJOBHOIO 32 JOMOMOTOIO
cnoiyuynuka SO (that) (mo): Ann was so ill that she couldn’t go to school. — Exnn Oyia
Taka XBOpa, o He 3Moria Kty jao mkonu. We had decided to stay at home so we did
all housework. — Mu BupimIvIM 3aJUIIATACS BAOMA, OTXKE, MU 3POOMIIA BCIO XaTHIO
pobory.

ITiopsoni peuenns memu NOYMHAIOTHCA 31 crioyuHukiB SO (that), in order that
(to) (m100), lest (106 He): We went to school earlier lest we might be late for classes.
— My minmig 10 mKOJIM padimie, mo0 He cmisHuThcs Ha ypoku. Nick came to us in
order that we might help him. — Hik mpwuiimoB g0 Hac Ijsl TOro, 00 M 3MOTJIH
WOMY JOIIOMOTTH.

1liopsoni peuenus cnocoby Oii ma nopieHaHHS TOEIHYIOTHCS 3 TOJIOBHUM
CHOJyYHUKaMH &S (sK), as ... as (4K ... Tak), than (aix), as if (Hi6u) Tommo: Do as you
like. — PoOu, six T061 momobaeThess. The more we read the story, the more we liked it.
— Yum O1bII€ MU YMTAIM ICTOPIO, TUM OUIbIIIE BOHA HaM mojo0aiacs.

OcTanHIl TUN MAPAAHUX OOCTAaBUHHUX PEYeHb — Oonycmosi. CIOIyYHHKHU,
K1 BXXKHMBAIOThCS y Takux peueHHsx, — though (xoua), however (xoya, omHaK),
whatever (uo 6 He) ta iH.: He didn’t come though we had asked him. — Bin ne
NpUIIIoB, Xo4a MM #oro 3amporryBand. We stayed in the street although it was
getting dark. — Mwu 3anurranucs Ha BYJIHII, X04a CYyTEHLIO.

&1. Choose the right word to, in order to, so that, so as to.

1. They took the taxi ... waste time. 2. I have to get up early. I set the alarm for five
o’clock ... oversleep. 3. Travel agencies also receive a large variety of bonuses,
benefits, and other incentives from travel and tourism related companies as
inducements for travel agents ... promote their products. 4. It is now common for the
large mass market tour companies to purchase a controlling interest in a chain of
travel agencies ... control the distribution of their product. 5. Intrinsic motivation
drives the tourists ... opt for tourism for intangible rewards such as fun, assurance,
and other emotional needs. 6. A tour operator typically combines tour and travel
components ... create a package holiday.

2. Choose the right word to, in order to, so that, so as to.

1. I’'m studying very hard at the moment ... pass my exams next month. 2. I bought a
dictionary ... help with my vocabulary. 3. I went to bed early ... I wouldn’t be tired
in the morning. 4. I waited for an hour ... I could meet her. 5. I am going ti Australia
... forget my English. 6. Make sure your bags are tagged ... you can identify them
later. 6. They advertise and produce brochures ... promote their products, holidays
and itineraries. 7. Tour operators still exercise contracting power with suppliers
(airlines, hotels, other land arrangements, cruise companies and so on) and influence



over other entities (tourism boards and other government authorities) ... create
packages and special group departures for destinations that might otherwise be
difficult and expensive to visit.
& 3. Paraphrase the sentences using the clauses of purpose.
1. He opened the window. He wanted to let fresh air in (in order to). 2. | took my
camera. | wanted to take some photos (so that). 3. He studied really hard. He wanted
to go to Japan (in order to). 4. Jason learns Chinese. His aim is to work in China. 5.
I’ve collected money. I will buy a new car (so that). 6. Many people left Turkey in
1960s. They wanted to find jobs in Germany (in order to). 7. She attended to a
course. She wants to learn Spanish (so as to). 8. Linda turned on the lights. She
wanted to see better (in order to). 9. I will come with you. | want to help you pack
your things (so as to). 10. We are going to cinema. We will watch a horror film (to).
11. You must take your umbrella so that you won’t get wet (in order to). 12. He
waited at the counter. He wanted to see her (in order to). 13. We all put on our coats.
We were feeling cold (so that).
& 4. Make up two sentences using the clauses of purpose.
1. Ann is putting on her warm jacket. She doesn’t want to catch a cold (S0 as not to).
2. Sandy has lent her brother some money. He wants to travel abroad (so that). 3.
They are going on holiday soon. They want to have a rest. (so as to). 4. Mother
packed her camera. She wanted her son to take photos. (so that). 5. He spoke in a low
voice. He didn’t want to wake her up. (in order not to).
& 5. Fill in the gaps using in order to, so as to, so that or to:
1. They went to the hospital __ see their friend. 2. The car stopped __a woman
could walk. 3. My father turned on the television __ watch the latest news. 4. My
sister is going to study French __ leave London for Paris. 5. We bought a
laptop _ our son could work anywhere. 6. Our teacher asks simple
questions __all the pupils can answer them.
6.Read the brochure from a hotel, and then choose the correct answers.
1. What is the brochure mostly about?
A how the front desk clerk can help guests
B the different kinds of services the hotel offers
C the kinds of equipment in the fitness center
D how to use the hotel's Internet service
2. Which is NOT true about the hotel?
A There is Internet in the guest rooms.
B It offers different ways to spend free time.
C Guests have different food options.
D The restaurant is open all night.
3. What is probably true about the fitness center?
A It is open 24 hours a day.
B It has an area to do work.
C It has a vending machine inside.
D It has Internet access available inside.

Amenities
Welcome to the Royal Point Hotel.



We offer more than just a place to sleep.

Relax in the heated pool or work out in the fitness center Want to check
your email or surf the web? It's not a problem WiFi Internet access is available
throughout the hotel.

Feeling hungry? Visit our hotel restaurant. It is open from 7an to 10pm. Or
use the vending machines and ice machines when you want a snack or a cold drink.
They are available anytime on every floor.

Need anything else? Ask the clerk at the front desk. He or she always happy to
help you!
7.Put the phrases from the word bank under the correct heading.

surf the web vending machine hotel restaurant
fitness center check email  work out ice machine
Food and Drink Exercise Activities Computer

8.Complete the word or phrase that is similar in meaning to the underlined part.
1. George works hard all year long. On vacation, he wants to spend time not

working.
e .

2. Guests with laptop computers take advantage of the wireless communication
service.

F It r .

3. Frannie swims in the large hole filled with warm water. e e 0.
9.Read a conversation between a hotel guest and an elevator operator. Then
choose the correct answers.

Guest (W): Excuse me, can you direct me to the pool?

Elevator operator (M): Of course! First, take the elevator to the ground floor.

Guest: That's what | thought! Then what?

Elevator operator: Go right as you leave the elevator.

Guest: Do | pass the front desk?

Elevator operator: Yes, you do. And keep going down the hall. Turn right
again at the ice machine.

Guest: Oh, | think I took a wrong turn the last time.

Elevator operator: Just look for the fitness center. The swimming pool is not

far from there.

1. What is the guest looking for?

A a vending machine B the hotel restaurant
C the swimming pool D the fitness center

2. What will the guest probably do first?

A go to the ground floor B pass the front desk

C use the ice machine D visit the fitness center




10.Fill in the blanks.
Guest: Excuse me, can you direct me 1 ?
Operator: Of course! First, take the elevator to the 2
Guest: That’s what I thought! Then what?
Operator: Go right as you leave the 3

Guest: Do | pass the 4 ?

Operator: Yes, you do. And 5 down the hall. Turn right
again at the ice machine.

Guest: Oh, I think | took a 6 the last time.

Operator: Just look for the fitness center. The swimming pool is not far from
there.

Tema 4. Family-friendly lodging
Mera: pO3BHTOK HABHYOK Ta BMIiHb BHKOPHUCTAHHS TPAaMAaTHYHOTO Ta
JICKCMYHOTO MaTepialy y CHUTyallisix NpoQeciiiHOTO XapakTepy; OIpaI[fOBaHHS
JICKCMYHOTO MaTtepiaixy 3a TeMoro Transport for tourism Tta rpamMaTHYHOTO MaTepiany
(Comparatives/Superlatives) y Jekcuko-rpaMaTHYHHX BIpaBaX; YHTAHHS TEKCTY
«Transport for tourism» 3 po3yMiHHSM OCHOBHOTO 3MICTY; HaBYaHHS YCHOTO
npodeciifHO OPIEHTOBAHOTO MOBJICHHS; CTBOPEHHS MPE3EHTAIlil 32 TEMOIO.

Comparatives and Superlatives
CryneHi nopiBHAHHSA NPUKMETHHUKIB

¢ B aHrmiiicekiii MOBI, SIK i B YKPaiHCBKiii, SKICHI MPUKMETHUKH MArOTh TPH
cTymeHi mopiBHSHHS: 3Bu4aitHumii (the Positive Degree), summii (the Comparative
Degree) i naiiBminmii (the Superlative degree).

YTBOpeHHS CTyNEHIB NOPiBHAHHS NPUKMETHUKIB

dopMa 3BUYAWHOTO CTYINEHS MPUKMETHUKA HE Ma€ SKOroCh CHEIlajbHOTO
3akinueHHs: wWide, pleasant, difficult. @opmu BuIIOTO 1 HAWBHUIIIOTO CTYIICHIB MOXKYTh
OyTH MPOCTHUMM(BOHU YTBOPIOIOTHCS 3a JIONMTOMOTO0 3aKIHYCHB) 1 CKJIAJHUMM (BOHU
YTBOPIOIOTHCS 32 JOMOMOTOI0 ClIy’)k00BHUX ciiB). OOuaBa 1l crocoOu yTBOPEHHS
CTYTICHIB TIOPIBHSHHS BUKOPUCTOBYIOTHCA 1 B YKPAiHCHKINA MOBI.
CUJIbHUM — CUJIbHIIIUNA — HAUCHITBHITITU ]
CUJIbHUM — OUTBII CWJIBHUN — CAMUM CUJIBHUI
[Ipocti QopMu BHIIOrO 1 HAWBUILIOIO CTYMNEHIB YTBOPIOIOTHCA JOJABAHHSIM
3aKIHUYEHb —er (IJI1 BUIIOTO CTymneHs) 1-est[ist] (ans HaWBHUIOrO CTYyMHEHs) 10
dbopMH 3BUYANHOTO CTYNEHS MPUKMETHUKA. [lepen mpuKMETHHKaMU y HaWBUIIIOMY
CTYIICHI CTOITh O3HAYCHUHN apTHKIIb.
3Buuaiinuii cryminb: cold, simple, young
Bumuii cryninb: colder, simpler, younger
Haiisummii ctyninb: (the) coldest, simplest, youngest

[Ipu yTBOpeHHI mpocTUX (GOpPM BUIIOTO 1 HAWBUIIOTO CTYIMEHIB CIIJT
JI0JIEPKYBATH TaKUX MPABUIL:
1) OnHoCKkIamoBI TPUKMETHHKH, $IKI 3aKIHYYIOTBCS Ha OJHY TWPHUTOJIOCHY 3
MOMEpeHIM KOPOTKUM TOJIOCHUM 3BYKOM, IIOJIBOIOIOTH Yy HANHCaHHI KIHIEBY
MIPUTOJIOCHY Y BUIIIOMY 1 HAMBUIIIOMY CTYTICHSIX



big — bigger — (the) biggest
hot — hotter — (the) hottest
VY BCiX 1HIIMX BUNAKaX MMOJBOEHHS HE BIIOYBAETHCA !
sweet — sweeter — (the) sweetest
cool — cooler — (the) coolest
2) IlpukMeTHUKH, SIKI 3aKIHUYIOTHCS Ha OYKBY y 3 MONEPEAHbOIO MPUTOJIOCHOIO, Y
BUIIIOMY 1 HAMBHUILIOMY CTYTICHAX 3MIHIOIOTH Y Ha i:
easy — easier — (the) easiest
happy — happier — (the) happiest
Sxmo xiHeBiit OyKBi y mepeaye rojocHa, TO 1€l 3MiHA HE BiI0YyBA€ThC:
gay — gayer — (the) gayest
3) IlpukMeTHHKH, sIKi 3aKiHUYIOTHCS y 3BHUAfHOMY CTYIIEHI Ha HiMe e, OITyCKaloTh
HOTro y BUIIOMY 1 HAWBUIIIOMY CTYIICHSX
large — larger — (the) largest
white — whiter — (the) whitest
4) YV mpuKMeTHHUKIB Strong, young i long nepes 3aKiHUEHHSAME BHUIIOTO 1 HAWBHUIIIOTO
CTYICHIB BUMOBJISIETHCS 3BYK [Q]:
long — longer — (the) longest
strong — stronger — (the) strongest
young — younger — (the) youngest
VY NpUKMETHHKIB, SIKI 3aKIHUYIOThCSI HA OYKBH -I, -I'e, epe]] 3aKIHYEHHSIMH BUIIOTO 1
HAWBUILOTO CTYIIEHIB BUMOBIISIETHCS 3BYK [I]:
clear — clearer — (the) clearest
pure — purer — (the) purest
ITpocTi hopMu BUIIOTO 1 HAWBUIIIOTO CTYIEHIB MAlOTh TakKi MPUKMETHUKHU:
1) yci oTHOCKIIaA0B1 NPUKMETHUKH;
2) IBOCKJIa0BI MPUKMETHHKH, K1 3aKIHYYIOThCS Ha -y, -er, -le, -OW:
happy — happier — (the) happiest
clever — cleverer — (the) cleverest
simple — simpler — (the) simplest
narrow — narrower — (the) narrowest
CxiamHi opMH BHIIOTO 1 HAMBUIIIOTO CTYINEHIB YTBOPIOIOTHCS J0JIaBAHHIM
CITy’)KOOBHX ciTiB More i (the) most o 3BruaitHOTO CTYNeHSI MPUKMETHUKA.
3Buuaiinmii cryminb: useful, beautiful
Bumuii crynins: more useful, more beautiful
HaiiBummii cryninb: (the) most useful, (the) most beautiful
CknaznHi popMHU BUIIOTO 1 HAMBUIIOTO CTYINEHIB YTBOPIOIOTh TaKli IPUKMETHUKHU:
1) yci 6araTockiaaoBi (Ti, 10 MatOTh OLIBII SIK JABA CKJIAJIA) IPUKMETHUKHU:
beautiful — more beautiful — (the most) beautiful
2) IBOCKIJIAZOBI MPUKMETHHUKH, SKi HE 3aKiHYYIOThCSA Ha -y, -er, -le, -Ow i maroTh
HaroJioC Ha MepIIOMY CKIIAII:
careless — more careless — (the) most careless
useful — more useful — (the) most useful
VYci iHII ABOCKIANOBI MPUKMETHUKH MOXYTh YTBOPIOBAaTH CKJIaJiHI (popmu
MOPSIZT 3 MPOCTUMU.



3) yci NIPUKMETHHUKH, K1 301raroThCs 32 POPMOIO 3 JIEMPUKMETHUKOM TEIEPIITHBOTO
a00 MUHYJIOT0 Yacy (TOOTO 3aKiHUyHOThCS Ha -iNg Ta -ed):

loving — more loving —

(the) most loving

pleased — more pleased — (the) most pleased
tired — more tired — (the) most tired

Jlesski MPUKMETHUKHA yTBOPIOIOTh BUIIWMKA 1 HAWBUINUM CTyINEHI MOPIBHSHHS HE 3a
3araJJbHUMHU IIpaBUJIaMH, HAIIPUKIIA:
good — better — (the) best

bad — worse — (the) worst

little — less — (the) least

B 3HAYECHHI

MaJIEHbKHI 3a

po3mipom

3BUYANHO

npukmeTHUK Small, sxuit yTBOproe crymneni mopiBHsSHHs 3a mpasmwiamu (Small —
smaller — the smallest).

[MpukmetHuk little vacTo BXKMBAETHCS 3 IECTIMBUM BiITIHKOM.
What a nice little bag you've got!
Cuogo little moxxe OyTH HE TUTBKM MPUKMETHUKOM, a i HCO3HAYCHUM 3aiMCHHUKOM i
npuciiBaukoM little(mano), Hanpukma:
There is little milk in the glass (Heo3naueHuit 3aiiMEHHUK).
She slept very little last night (mpucniBHuk).
Jlesiki PUCTIBHUKY MArOTh MO JB1 (h)OPMHU BHUIIOrO 1 HAWBUILOIO CTYNEHIB, SIK1 Pi3HI

3a CBOIM 3HAQUECHHSIM.

3Buuaiinui
CTYIiHb

old — crapwii

late — mi3nii
far — mamekwuid,
TAJIbHIN

near — OJIM3bKUI

Bummii cTtyninb

1) older — Oimpmr crapwmit,
CTapillnii; cTapuuii (3a ...)
2) elder — crapmmii (y cim')

1) later — OinbIr mi3HIH
2) latter — ocranHili 3 aBOX
(10 OPSIIKY)

1) farther — Oimpmn manmpHIN
(manmexwif) (TIpo BiJICTAHB)

2) further

(a) O1IbII JaNBHIN (aTeKUil)
(Ipo BIACTaHb);

(0) mampiuii, HacCTYHUH (110
HOPSIAKY)

nearer — O1IbII OJIU3bKUI

HajiiBumuii cTynminb

1) the oldest — camuii
CTapui, CTapILHi,
HalcTapiuii

2) (the) eldest — camuii
CTapuui y cim'i

1) (the) latest — camuii
Mi3H1HA, OCTaHHIN (32 9acOM)
2) (the) last caMuiA
OCTaHHIM (IO MOPSAKY);
MHUHYJIUN

1) (the) farthest — camuii
TaTbHINA (JaIeKHi)

2) (the) furthest — camwmii
IaJICKUU

1) (the) nearest — cammuii
OMM3BKUM, HAUOIMKINH

2) (the) next — HactymHwmiA
(o opsIKY); MaOyTHIH

BXKHUBA€THCA



®dopmu older, oldest BxxuBaroThCs, K IPaBHIO, CTOCOBHO OCIO, SKi HE €
YyjieHaMHU OAHI€T CiM'T, 200 CTOCOBHO HEXHBHX MPEIMETIB.
I am not older than you.
Tom is the oldest boy in our form.
This is the oldest building in our town.
®opmu elder, (the) eldest BxxuBarOThCsI CTOCOBHO wWIEHIB OfHIiel ciM'i. AJie TpH
HAsSBHOCTI ciioBa than(mopiBHsSHHS) BxkUBaeThes popma older, a ve elder.
Her elder sister is called Mary.
My elder brother lives in Kyiv.
The eldest son is going to be a teacher.
AJe:
Jane is two years older than her sister.
dopwmu later, (the) latest BixxrBarOTHCSI CTOCOBHO 4acy:
Here is the latest news.
Later events showed that he was right.
Have you read his latest book?
dopwmu latter, (the) last o3HagaroTh MOPSAIOK MOCIITOBHOCTI.
John and Nick like winter sports. The former is fond of skating, and the latter prefers
skiing.
| saw him on the last day of my holiday.
ByxuBani criosrydenns 6e3 apruxiis last week, last night, last year, last month i T.
1., B sikux last mae 3HavUeHHST MUHYIINH.
He left last week.
What did you do last night?
dopmu nearer, (the) nearest BXxUBaIOTHCS IPH O3HAYCHHI BIJICTaHI 1 4acy.
How can | get to the nearest post-office?
Come nearer, please.
dopma the next BxxuBaeThCs 13 3HAYCHHSAM HACTYIMHUH (110 TOPSIKY), NaTbIIUH.
The next train leaves in half an hour.
What is the next thing to do?
BrkuBani Takox crionydeHHs 0e3 aptukis next day, next Sunday, next week, next
month, next winter (year, May), B sskux next mae 3HaueHHS MaOyTHIH.
I'll see you next week.
Will you come next Sunday?
&1. Fill in the gaps with the correct form of the adjective. Mind the use of
articles where necessary.
A. Late
1. These are ... books and current magazines. 2. Are you getting off at ... stop? 3. He
turned up ... than he had promised. 4. Let's discuss ... news a little bit ..., shall we? 5.
We have two managers at the office: Igor and Svetlana. ... is thirty, ...is twenty-eight.
6. Will you repeat ... sentence, please. 7. This illustrated magazine shows
photographs of ... fashions. 8. Last week my students passed ... exam. 9. | am ..., but
not ... . 10. We need ... telephone directory.
B. Near
1. There's no one ... to me than you. 2. Excuse me, where is ... metro station? 3. ...



time think before you speak. 4. Are you getting off at ...stop, sir? 5. Who lives ... to
the school, children? 6. ...week you'll have to write ... essay according to our plan. 7.
Who is going to be ... to do the talking?
C.Old
1. My roommate is as ... as I. 2. Of the four children Tony is ... . 3. My ... brother is a
loving family man.4. — Who is ... here? — Mr. Stone is, though he is the youngest
man here. 5. Have you ... brother or sister?
D. Far
1. She is one of those who will go .... 2. How ... is your native place from here? 3.
Billy lived at ... end of the village. 4. She never went ... than school. 5. Do you think
they will get any ... in this tricky matter? 6. A ... calculation shows that these figures
are incorrect. 7. | live ... from the city centre than you do, S. They are waiting for ...
news from home.
& 2. Put the adjectives in the correct order.
1. Cycling is a(n) activity, (useful, outdoor, popular) 2. Now I'm reading
a novel, (depressing, long, boring) 3. He had a alarm clock,
(digital, new, useful) 4. Have you heard of this invention? (Japanese,
fantastic, new) 5. This family rents a house, (furnished, large, old) 6. I've
just bought a(n) table, (beautiful, coffee, glass, oval) 7. Robert's is
the car. (red, Italian, big) 8. Our students are using
dictionaries.(English, reliable, new, complete) 9. There was a carpet on
the floor, (soft, wonderful, woollen, Persian) 10. Andy gave Rosie a box.
(jewellery, velvet, small, square) 11. Stratford is a town, (nice, small,
quiet) 12. There are a lot of pans in the shops, (frying, Tefal, non-stick,
brand-new, French-made).
& 3. Give degrees of comparison of the following words if possible,
I. angry, brave, bad, convenient, dry, dead, final, good, heavy, narrow, perfect,
Persian, right (left), square, important, white, yellow, unique, little
I1. absent-minded, easy-going, fine-looking, good-natured, high-flown, high-heeled,
kind-hearted, much-spoken, narrow-minded, old-fashioned, strong-willed, well-bred.
4. Answer the following questions using the words in brackets.
1. What is a receptionist doing now? (to fill in the blank) 2. What is a laundress doing
now? (to wash shirts). 3. What is a porter doing at this moment? (to carry one's
luggage) 4. What is a chambermaid doing at this moment? (to clean a room) 5. What
IS a manager doing now? (to call Mr Brown) 6. What is a bell-boy doing at this
moment? (to buy newspapers and magazines for one of the guests).
5. Compare.
I. two different resorts 2. travelling by air and by sea 3. two flowers 4. rock music and
classical music 5. two academic subjects 6. comedy and tragedy 7. reading and
writing 8. being single and being married 9. two of your friends 10. your life now
with what it was like ten years ago 11. your physical appearance now with the way
you looked as a child 12. two movie stars 13. two holidays 14. two of your teachers
15. children with parents.
6.Read the text on a hotel website, and then choose the correct answers.

1. What is the main idea of the website?

A how to set up childcare at the hotel



B how to choose a kid-friendly hotel
C why the hotel is good for guests with children
D ways to make family vacations less expensive

2. Which of the following is NOT true?
A The hotel offers a babysitting service.
B Guests have access to movies in rooms.
C All guest rooms come with cribs.

D Kids have a place to play at the hotel.

3. According to the passage, what is special about the hotel's restaurant?
A It has toys.

B It features a playroom.

C It offers meals for children.

D It has televisions for kids to watch.

Family-friendly lodging

Looking for a vacation that's fun for the entire family? Visit the Royal Point
Hotel where family vacations are easy.

Our guest rooms are perfect for families. Order kid-friendly movies on pay-
per- view. Watch the newest hit movies on the TV in your room. And remember, we
provide cribs upon request.

What about entertainment beyond your hotel room? Visit our hotel restaurant.
It has a children's menu that satisfies picky eaters. Or rent a stroller from the front
desk and explore the nearby attractions.

Do mom and dad want a quiet evening together? Let us do the babysitting.
With our professional childcare specialists and a fun playroom, you don’t have to
worry.
7.Match the words and phrases (1-7) with the definitions (A-G).

1 playroom 5 crib
2 _ kid-friendly 6 _ babysit
3 _ childcare specialist 7 _upon request

4  pay-per-view

A a special bed for babies

B something that is done or made for children

C a place with toys and games

D a person who knows how to take care of kids

E something done or provided when someone asks for it

F a system of billing for movies that people watch on TV

G to take care of children when the parents are away
8.Complete the sentences with words from the word bank.

stroller children's menu picky
1. Michael is very and only eats certain foods.
2. Put the baby in the when you go outside.

3. The restaurant has many choices available on its



9.Read a conversation between a front desk clerk and a guest. Then mark the
following statements as true (T) or false (F).

Front desk clerk (W): Good afternoon, Mr. Clark. How can | help you?

Guest (G) My wife and | want to go to a show tonight. But we don't want to
take our kids.

Front desk clerk: Well, we offer free babysitting.

Guest: How does that work?

Front desk clerk: You just leave your children in the childcare office. It's on
the second floor.

Guest: Is there anything for the kids to do there?

Front desk clerk: Yes. There's a playroom with a lot of toys.

Guest: Good! The babysitting service sounds perfect!

1. The parents want to take the kids to a show.
2. __The childcare service is free of charge.
3. __Toys are provided for the children.

10.Fill in the blanks.

Clerk: Good afternoon, Mr. Clark. How can | 1 ?
Guest: My wife and | want to go to a show tonight. But we dont want2
.our Kkids.

Clerk: Well, we offer free 3

Guest: How does that work?

Clerk: You just leave your children in the 4 office. It's on the
second floor.

Guest: Is there anything for the kids to do there?

Clerk: Yes. There's a playroom with a lot of 5 :

Guest: Good! The babysitting 6 sounds perfect!

Tema 5. Valet service
Merta: po3BUTOK HABMYOK Ta BMiHb BUKOPHCTaHHS rpamaTuyHoro (to be going
to do smth) Ta nekcuuHoro martepiany 3a Temoro Accommodation 'y cuTyarisx
podeciitHOTO XapaKTepy; OMpaIfOBaHHS JEKCUYHOTO Ta TPaMaTUYHOTO MaTepiainy y
JICKCUKO-TpAaMaTUYHHUX BIIpaBax;, 4YUTaHHSA Tekcty «Types of accommodation» 3
PO3YMIHHSIM OCHOBHOTO 3MICTY; HaBYaHHS YCHOro NpO(]eciiiHO OpiEHTOBAHOTO
MOBJIICHHSI; CTBOPEHHS MPE3EHTAIIIT 32 TEMOIO 3aHSTTSI.

Bupas3 to be going to do smth
¢ Koucrpykuis to be going to do something myxe wacto BXKHMBaeTbCS B
aHTJIACHKIN, SIK B MUCHMOBIH, Tak 1 B ycHIA. BoHa € oJHUM 13 c1tocoOIB BUPAKEHHS
MalOyTHHOTO HYacy, ajie, B CBOIO 4epry, Ma€ NMpHUTAMaHHI JHIIE il HIOAHCH, SIKI 1
BIJIPI3HSIOTH ii BiJl IHIIMX BUpasiB. Bigpa3y xotutocs 6 BiA3HAYUTH, IO BXOJIUTH O
CKJIay KOHCTPYKIII ciaoBocmoiydeHHs to be going mpumyckae, 1mo Mu He OymemMo
BJABATHCS JI0 MOT0 BUKOPHCTAHHS y BUIAQJAKax, KOJU y Hac € gieciaoBa to go (¥tw,
ixatn) i t0 come (mpuxoautn). Kpare B3satu dopmy gacy rpymu Continuous Oy ib-

k01 ocoOu 1 yncna. Hampukiaza: 1I'm going ... I'm coming.



Konmu wmu BukopucroByemMo BHupa3 be going to B anrmilicekii MoBi? Bin
HEOOX1IHMI B CHUTyallifX, IO II03Ha4arTh a00 BH3HAYAIOTh HaMip TOro, XTO
rOBOPUTh BYMHUTH [1I0 B HaWOMMK4yoMy ManOyTHbOMY. [HIIMMHU clioBaMH — 1€
npoayMaHa, 3arulaHoBaHa 3asnainerinap nig. o0 npaBuinbHO omepyBatu 1UM
BUPA30M, HaM JIMIIE HEOOXiTHO mam'sTath (GOpMH JTOMOMIKHOIO AiecioBa to be y
BCIX 0oco0ax, 1 yuciax. Ocb BOHU:

I am,

you / we / they are,

he /she /it is.

Ile OyB TemepimiHil 9ac, a OCh 1 MUHYJIAA:

| / he /she /it was,

you / we / they were.

I'm going to a party tonight. What are you going to wear? — 4 cporomui iy Ha

Beuipky (Bke 3arutanoBanuii 3axin). [llo Ti 30upaerics HagiTH?

I've decided to repaint this room. What colour are you going to paint it? — 51 Bupimmus

nepedapOyBaty 1110 KIMHATY (3ariaHoBaHe Jit0). Y skuil koJip Oyzaein ¢papOyBaTu?
3amepeucHHs B peueHHI 3 BUpa3oMm be going t0B aHrmiichKiii  MOBI

YTBOPIOETHCSI 32 JIOTIOMOTOI0  3alepedyHoi 4YacTKu NOt, sika CTaBUTbCA MK

JOTIOMDKHHM JiieciioBoM be B moTpiOHi#t popmi i ciioBoM OING. HAITPHUKIIA:

She is not going to meet me. — Bona He 30upa€eThest 31 MHOIO 3YCTPITHCA.

[Ilo6 oTpuMaTH 3amUTaHHA 3 LBOIO PEUYEHHS, MOTPIOHO JMIIE JOMOMIXKHE

niecnoBo t0 be B meBHiit hopMi BUHECTH Ha MTOYATOK PEUSHHSI, HA MEpPIIe MicIIe:
Is (not) she going to meet me? Bwupasbe going toB aHrmiiicekii MOBI, aje
IpEeJICTaBJICHUIA B TUIONIMHI MUHYJIOTO Yacy, a came, was / were going to, o3Hauae,
110 XTOCh 30UpaBcs 3A1MCHUTH SAKICh i B MAHOYTHbOMY, aJi€ 3 SIKUX-HEOYb MPUUNH
He 3pobuB mporo. 1o s maro Ha yBa3i? We were going to travel by train but then we
decided to go by car. —Mu 30upanucs TOAOPOXKYBAaTH Ha IMOI3Mdi, aje IMOTIM
BUpIIIWIK ixatu Ha MamuHi. (Hampuknan, mnopaxyBaiud, 10 Tak €KOHOMIYHO
BurigHine abo 3pyunime) Did Kate get married? No, she was going to get married
but she changed her mind. — Keiit Buiina 3amixx? Hi. Bona 30upanacs 3amixk, aie
MTOTIM 3MIHHJIA CBOKO JYMKY.

YumMm Biapi3HseThCs Bupa3 be going to B aHrmiiichKiii MOBI Bii (hOpM MPOCTOrO
MalOyTHHOTO Yacy? AJpKe Led BUpa3 TeX CIYKUThb JJIA NPEICTaBICHHA MOJIN
MaitOyTHboro. Komu HaM HEOOXITHO MOKa3aTH, IO TMOMEPEIHBO MaJIO0 MiCIe sKa-
HeOyAb JIOMOBJICHICTh, IIOCh Y€ OyJ0 3aljlaHOBaHO 3a3Jalierilb, MU
BUKOPUCTOBYEMO BHpa3 be going to B anrmiiicekiii MoBi, Hampukiam: Have you
repaired my bicycle? Not yet, | am going to repair it tomorrow. — Tu nonaroaus Mii
Benocunen? Ille Hi, st BIApEeMOHTYIO HOTO 3aBTpaA.

K10 K pillIeHHs PO 3A1MCHEHHSA SKOiCh Al Yy MallOyTHbOMY OyJIO0 MPUKUHATO
B MOMEHT PO3MOBH, MH 3BEpTaEMO CBOIO yBary Ha (opmu vacy Future Simple:

I've got a terrible headache. Wait there, | will get an aspirin for you. — Y mene
cTpamHo 607auTh TosoBa. [louekaii, s 3apa3 nmpuHecy To01 acMipuH.

I can not work out how to use this camera. It's quite easy. | will show you. — S nisx
HE MOXXY 3pO3yMITH, SIK KOpUCTyBaTUCs uM (poroamnaparom. JIerko, s ToO1 MOKaxXYy.

A 4u € BiAMiIHHICTH MiXk Bupa3zom be going to B aHrmiichKiit MOBI Ta popmaMu
TENepilHbpOro TprBasioro yacy Present Continuous? €, i ock B YoMy BOHa IOJISATAE.


https://opentalk.org.ua/search/node/%D1%82%D0%B5%D0%BF%D0%B5%D1%80%D1%96%D1%88%D0%BD%D1%96%D0%B9%20%D1%87%D0%B0%D1%81/page/1
https://opentalk.org.ua/search/node/%D0%BC%D0%B8%D0%BD%D1%83%D0%BB%D0%B8%D0%B9%20%D1%87%D0%B0%D1%81

Komn wmm BukopucroByemo Present Continuous, Mu poOWMO akKIeHT Ha
JIOMOBJICHOCTI, 3p00JIeHOT 3a3aeriab (MI03HAYEHO Yac, KyIICHUH KBUTOK 1 T.[I.).

SIKIIO K y pedeHHi MpuCyTHIiW Bupa3 be going to B aHrmiiichKid MOBi, MU

MOBHHHI BIJI3HAYUTH, 1110 1CHYE pillIeHHs 3poOuTH 1m0-HeOyap. Hanpukia:

I'm meeting her tomorrow. — fI 3ycrpivarocs 3 Hero 3aBTpa. (Mu TOMOBHIIHCS)

I'm going to meet her tomorrow. — I 30uparocs 3yctpiTics 3 Hewo 3aBTpa. (S
BUPIIIUB, aJic BOHA Il HE 3HAE PO IIE).

Jlo peui, y Bupasi be going to B aHrumiiiceKkiii MOBI € 1Ie OJHE 3Ha4eHHs. Lle
BeJIMKa WMOBIPHICTb, HEMUHYUICTh TOTO, IO 3apa3 LIOCh TPAMHUTHCS, 3AIHMCHUTHCA
AKach Jisl B MalOyTHROMY, TOMY IO B TEHEPIIIHBOMY € BCl O3HAKH, 1110 BKa3ylOTh Ha
nie. [loguBiThes mpukinaau: The man can not see where he is going. There is a hole in
front of him. He is going to fall into the hole. — Yonogik 3apa3 Bmane (Tomy 1o BiH
He 0aYuTh KyJIU Hjie, a Iepe/] HUM sMa).

Look at these black clouds. It's going to rain! — 3maetncs, 3apa3 mige goi (60 HEOO
3aTATHYTE TEMHUMH XMapaMH).
| feel terrible. I think I'm going to be sick. — 51, HaneBHo, 3aHeayxyto (00 TOraHo
ce0e movyBaro).
It's 8 a.m. Kyle is leaving his home. He has to be at work at 8.15 but the journey takes
30 minutes. He isgoing to be late. — Kaiin, mBuame 3a Bce, 3ami3HATBCSA Ha poOOTY
(60 BiH BHiiIIOB y &, a ioMy Tpeba OyTu Ha poOodomy Mmiciil B 8.15, ane nodupaeTbes
BiH TYJIU JIMIIE 32 MIBrOJWHM).
& 1. Use to be going+Infinitive in the following sentences according to the model.
Model: I'll see you tomorrow.

| am going to see you tomorrow.
1. My friend will stay at the hotel. 2. We’ll make a reservation. 3. They will have
breakfast in their room. 4. I’1l hand the supper order to the waiter. 5. A bell boy will
take suitcases to the third floor. 6. They will fill in the order for the laundry.
& 2. Translate into English.
1. 41 30uparocst 3a0poHIOBaTH HOMEp «IOKC» y Bammomy roreni. 2. Yu € y Bac BinbHi
Homepu? 3. Bu Maere 3BUIBHUTHM KIMHATy B mpusHaueHuit dac. 4. bynp nacka,
BITHECITh MOI1 pedi 0 Mo€il KiMHaTH. 5. Sl dekaro Ha rocts. byab macka, He TypOyiTe
Hac. Mu BianounBaemo. Komu Bu Bin'ikmkaere 3 rorento? 8. V sxomy rorten Bu
MIPOKUBAETE?
& 3. Complete each sentence. Use GOING TO and the verb in brackets:
. Are you going to buy (you / buy) a new bike?
2. Tom ... (not/ be) a doctor.
3.1 ... (buy) some new shoes.
4. ... (Helen / catch) the train?
5. Who ... (carry) the shopping for me?
6
7
8

-

.Jim and Dinah ... (not / get) married.
. Sam ... (take) a holiday.
. What time ... (you / phone) me?
9. Where ... (we / eat) tonight?
10. 1 ... (not /give) a birthday present!
& 4. Rewrite each sentence or question with GOING TO:
1. Joe plans to buy a new computer next year.
Joe is going to buy a new computer next year.



. We don’t plan to play tennis this weekend.
. Does Nick plan to join the sports club?
. What are your plans for next summer?
. Look! That tree is about to fall over!
. Do you plan to work hard this year?
. I don’t intend to get a new car.
. The forecast for tomorrow is rain.
. Do Mike and Pat plan to make sandwiches for the party?
10. I think it’s about to snow.
£ 5. What are you going to do next summer? Write sentences:
Next summer I’m going to have a great holiday. I’'m going to... .
6.Read the pamphlet about a hotel's valet service, and then mark the following
statements as true (T) or false (F).
1. The hotel offers valet service for free.
2. The hotel advises guests to remove expensive items from their cars.
3. Guests need their valet tickets in order to pick up their car
7.Complete the sentences with words from the word band

O 00O 0Lk~ Wwho

uniform park valuables  convenient parking attendant valet
parking

1. There are not a lot of places to a car downtown.

2. The Wilsons use the hotel's valet service because it is more than
looking for a parking space.

3. Mrs. Peters puts her jewelry and other _ in a drawer where nobody else

can find them.

4. The _ took the car keys and parked the guest's car.

5. Allen wears a to work so people will know he is an employee.
6. James uses instead of driving around for a parking space.

Relax and Leave the Parking to Us

After All, You are on Holiday!

The Royal Point hotel is happy to offer all guests convenient valet parking.

To use the service, follow these steps:

 Park your car in front of the hotel.

* Be sure to take any valuables out of the car.

*Give your car keys to one of the parking attendants. Just look for the
employees in the blue uniforms.

» Take the valet ticket that the parking attendant gives you.

» Know that your car is safe in our parking garage until you need it.

* To pick up your car, give the valet ticket to the parking attendant. Please pay
at this time.
8.Choose the correct word or phrase in bold.

1 The parking attendant gives Mr. Wilson a (valet ticket / parking attendant)
so that he can get his car back easily when he returns.

2 Gertrude uses the (car keys / parking garage) to unlock her car and turn the
car on.

3 James puts his car in the garage so it will be (valuable /safe). He doesn't



want anything
bad to happen to his car.

4 The hotel's (uniform / parking garage) is very large and can fit many cars
inside.

5 Laura (parks / picks up) her car, pays for the valet service, and leaves.

9.Read a conversation between a hotel guest and a parking attendant. Then
choose the correct answers.

Hotel Guest (W): Excuse me, do you work here?

Parking Attendant (PA) Yes, ma'am. I'm a parking attendant.

Hotel Guest: Perfect! I'd like to use the valet service.

Parking Attendant: | can help you with that. May | have your car keys?

Hotel Guest Sure, here you go. Do you need anything else?

Parking Attendant: No, but please make sure to remove any valuables from
your car.

Hotel Guest: Of course. | have my purse and cell phone with me.

Parking Attendant: Okay, here's your valet ticket. You need that in order to
pick up your car.

1. What does the hotel guest want?
A help finding her valuables
B for the attendant to park her car
C directions to the parking garage
D instructions for picking up her car
2. What item does the parking attendant need from the guest?
A the valet ticket
B the parking fee
C the room number
D the car keys
10.Fill in the blanks.
Hotel Guest: Excuse me, do you work here?
Parking Attendant: Yes, ma'am. I'mal
Hotel Guest: Perfect! I'd like to use the 2 - :
Parking Attendant: | can help you with that. May | have your 3
2

Hotel Guest: Sure, 4 . Do you need anything else?

Parking Attendant: No, but please make sure to remove any 5 from
your car.

Hotel Guest: Of course. | have my purse and cell phone with me.

Parking Attendant: Okay, here's your 6 . You need that in order
to pick up your car.

Po3zain 2.Choosing a hotel or a restaurant
Mertoro posainy € 3akpiruieHHs rpamatmuHoro (Past Indefinite/Continuous;
Present Perfect/Past Perfect; Present Perfect Continuous) Ta nekcuaHoro marepiaiy
3a remamu: Marketing and Promotion; The airline industry y nekcuko-rpaMaTuaHuX



BITpaBax; PO3BUTOK HABUYOK Ta BMiHb KOPUCTYBATHCS TPaMaTUYHHMH CTPYKTYpaMH
Ta JJISKCUYHUM MaTepiajioM y CUTYaIlIsIX NpodeciiiHOTO XapaKTepy; YNTaHHS TEKCTIB 3
PO3YMIHHSIM OCHOBHOTO 3MICTy; HaBYaHHS YCHOro TMpo¢eciiiHO OpiEHTOBAHOTO
MOBJICHHS.

Tema 6. The guest room

MeTa: omnpamoBaHHS JISKCHYHOro Matepiany 3a Temoro Marketing and
promotion ta rpamatuanoro marepiany (Past Indefinite/Past Continuous Tenses) y
JIEKCUKO-TpAaMaTHYHUX BIPABax; PO3BUTOK HABUYOK Ta BMIHb KOPUCTYBATHCS
rpaMaTUYHUMHU CTPYKTYpaMH Ta JEKCUYHUM MaTepiajoM Yy CUTYyalisX mpodeciitHoro
XapakTepy,; YWTaHHA TeKcTy «Promotion» 3 po3ymiHHSAM OCHOBHOTO 3MIiCTY;
HABYaHHs YCHOTO Mpo(deciiHO OpiEHTOBAHOTO MOBJICHHS; CTBOPEHHS Mpe3eHTallli 3a
TEMOIO.

Munynuii neo3nauenui uac

THE PAST INDEFINITE TENSE

d Past Indefinite y crTBepmkyBanbHili ¢opmi € mpocroo Hopmoro i
YTBOPIOETHCS Oe3 JormoMixkHoro aiecioBa. CtBeppkyBaibHa (Gopma Past Indefinite
MPaBWIBHUX JIE€CIIB JJI1 BCiX OCI0 OJHUHU 1 MHOXKUHHM YTBOPIOETHCS JOJaBAaHHSIM
3akiHueHHs -ed (BumoBiseTres [t], [d] ado [i1d]) 1o ocHOBH iH}iIHITHBA.

Cmeepooicysanvra gpopma

Oco0a OanuHa MHo:KHHA
1 | asked We asked

2 You asked You asked

3 He (she) asked They asked

3akiH4eHHS -ed BUMOBIISIETHCS:

K [t] miCHs TIIyXuX OPUTOJI0CHUX, KpiM t:

to help — helped

to work — worked

gk [d] micist A3BIHKUX MPUTOJOCHUX, KPIM d, 1 MiCIIS TOIOCHUX:

to open- opened

to answer — answered

sk [id] micis npuroaocuux tid:

to want — wanted

to land — landed

[Tpu nonasanHi cydikca -ed T0AepKYIThCS TAaKUX MTPABHII MPABOIUCY:

Hiecnosa, siKi 3aKiHUYIOThCSI HA HIME €, BTpayaroTh HOTo:

to like — liked; to hope — hoped; to die — died

JliecnoBa, sIKl 3aKIHUYIOThCSL Ha OYKBY Y 3 MOIMEPEIHbOIO MIPUTOIOCHOIO, 3MIHIOIOTh Y
Ha i

to cry — cried; to try — tried

SIkiio mepen OyKBOIO Y CTOITh FOJIOCHA, TO OyKBa y 30epiraetncs: to play — played
OAHOCKJIAI0BI J11€CIOBA, Kl 3aKIHUYIOTHCS Ha OJAMHAPHY MPUTOJIOCHY, MOBOIOIOTH
11, IKIIO T¥ mepeaye KOPOTKUM TOJIOCHUM:

to stop — stopped



OpnuHapHa KiHIIEBa MPUTOJIOCHA MOJABOIOETHCS TAKOXK Y 0araToCKIaJ0BHUX JI1€CTIOBAX,
SIKILIO 1M MEPEAYE HATrOJIOMIEHUN TOJIOCHUN:
to permit — permitted; to prefer —preferred, ame He NOABOIOETHCS  MICIA
HEHAroJIOIICHOTo rojiocHoro: to answer — answered
[MpuronocHa | y moaiOHUX BUMAAKax IMOABOIOETHCS SAK IICIs HAroJOIICHOTO, TakK i
TICIIST HEHATOJIOIEHOTO TOJIOCHOTO:
to compel — compelled
to travel — travelled
CreepmxyBanbHa popma Past Indefinite Tense HenpaBUIBHUX JI€CTIB YTBOPIOETHCS
HE 3a 3araJbHUM MIPABUIIOM, a YEPTYBAHHIM TOJOCHUX a00 MPHUTOJIOCHUX KOPEHS a0o
iHIMMH ciocodamu. [Ipu 11boMy B yciX oco0ax 1 yuciaax BXKUBAEThCA Ta cama opma
Past Indefinite, 3a BuHATKOM nieciaosa to be.

Cmeepooicysanvra ghopma

Oco0a OaHuHa MHo:KHHA
1 | understood We understood

2 You understood You understood

3 He (she) understood They understood

[MutanpHa 1 3amepeunHa ¢opmu Past Indefinite sk npaBunbHUX, Tak 1
HEMpaBWJIBHUX JIECHIB CKJIAIHI 1 YTBOPIOIOTHCS 3a 3arajbHUM MPABUIOM 3
nonomikHoro miecioBa did (Past Indefinite Bim to do) i ocHoBu iH(IHITHBA
BiMiHIOBaHOTO JiecioBa. [lutampHa Qopma Past Indefinite yrBOproeTbes 3
nonoMikHoOro jgiecioBa did, sike cTaBUTBCSA Mepena MiAMETOM, i OCHOBH iH(GIHITHBA
BIIMIHIOBAHOT'O JII€CJIOBA, SIKE€ CTABUTHLCS ITICIIS IIIAMETA.

Humanvha ¢hopma

Ocoba OnpnuHa MHo:xMHAa
1 Did | ask? Did we ask?

2 Did you ask? Did you ask?

3 Did he (she) ask? Did they ask?

Ocoba Opnuna MHo:KkuHA
1 Did | understand? Did we understand?

2 Did you understand? Did you understand?

3 Did he (she) understand? Did they understand?

3anepeuna (opma Past Indefinite ckimamgaerscst 3 momomikHoro gieciosa did
(Past Indefinite Bix miecmoBa to d0), 3amepeunoi yacTku NOt i OCHOBHM iH(IHITHBA
BIJIMIHIOBAHOT'O JII€CIOBA. Y PO3MOBHIA MOBI JONOMIDKHE JIECIIOBO 3JIMBAETHCS 3
yacTkoro not B oxHe cioso: did not = didn't
3anepeuna chopma

Oco0a Opnuna MHoOKHHA
1 | did not (didn't) ask We did not (didn't) ask
2 You did not (didn't) ask You did not (didn't) ask

3 He (she) did not (didn't) ask They did not (didn't) ask



Oco0a OnauHa MHoxxuHa

1 | did not (didn't) understand We did not (didn't) understand
2 You did not (didn't) undestand You did not (didn't) understand
3 He (she) did not understand They did not (didn't) understand

[TincunroBanbHO-cTBepKYBabHA (Gopma Past Indefinite yrBoproetscs 3
noromikHoro giecioBa did 1 ocHOBH iH(IHITHBA BIAMIHIOBAHOTO JII€CIIOBA.
1Tiocuniosanvro-cmeepodicysanvha gopma

Oco0a OanuHa MHoknHa
1 | did ask We did ask

2 You did ask You did ask

3 He (she) did ask They did ask

3HaveHH | B/KUBAHHA MMHYJIOT0 HEO3HAYEHOI0 Yacy

Past Indefinite o3nauae giro (abo cTaH), M0 BigOyBajgacs B SKHICH mepios adbo
BIJIPI30K Yacy B MHUHYJIOMY 1 HE 3B's3aHa 3 MOMEHTOM po3MoBH. Ilpu mpomy niro
BUPAXKAIOTH K (DaKT, HE BKA3YIOUM Ha XapakTep ii mepeoiry.
Past Indefinite ¢opma yacy, TunoBa s poO3MOBIAlI NPO MOAIl, MO BiAOyJIHUCS B
MuHysnoMy. Lleli yac xapakTepHUd AJi1 TMCEMHOI MOBH; IPOTE BiH BXKMBAETHCS 1 B
yYCHIH MOBI.
Past Indefinite BxxuBaeThCs:
- JUI1 BUpaXEHHS OKpeMux (PakTiB (i, cTaHy), Kl MaJd MIClle Y MUHYJIOMY 1 He
3B'13aH1 3 TEMEPINIHIM; BIJHECEHHS i a00 CTaHy J0 MEBHOTO Mepioy ab0 MOMEHTY
MUHYJIOTO 4Yacy 3/IACHIOEThCS HaW4YacTiiie 3a JOMOMOTOI0 KOHTEKCTY (3MICTY
pedeHHs a00 CYCiIHIX PEUYCHB):
| bought this book in Kyiv.
(O6ctaBuna in Kyiv nocepeiHp0 BKa3ye Ha 4yac BiAOYBaHHS Jii).
| knocked at the door, but no one answered.
(diecmosa knocked, answered BupakaroTh OCIIOBHICTD JiH.)
How did you sleep? | slept like a log.
(Yac aii TOMUCITIOETBCS MUHYJIA HIY.)
I'm sorry | was out when you called.
(Yac yxazano miapsiiHuM peueHHsiM when you called.)

VY peuennsix 3 pniecioBoMm y Past Indefinite wac muHynoi monii wacto
YTOYHIOETHCSI 00OCTaBHHHUMHU cioBaMu yesterday, last night, last week, last month,
last year, last summer, the other day, in 2004 1 T. 1., a TaKOX CJIOBOCIIOTYYSHHSIMHU 3
npuciiBHUKOM ago (five minutes ago, an hour ago, two years ago i T. 1.).

Where were you yesterday?

| went to the country with a friend of mine.

The great Ukrainian poet Shevchenko was born in 1814.
He was here five minutes ago.

Ponp mokakuWka MHHYJOTO 4Yacy MOXXYTh BHKOHYBATH TaKOXX IHTaIbHI

npuciiBHUKH when 1 how.

When did you begin to study English?

How did it happen?

- 7. BUPAXEHHS TMOBTOPHHX a00 3BUYAWHUX AI y MHUHYJIOMY, HE 3B'S3aHUX 3



TETEPINIHIM:
Last summer | often played chess.
When he was ill we went to see him every other day.
Jlnst BUpaK€HHS TOBTOPIOBAHUX [id Yy MHUHYJIOMY BXKHUBA€ThCS TaKOXK
KOHCTpyKIIis used + iHgiHiTHB.
We used to see each other very often when | lived in Kyiv.
Konctpyxkiis used + ingiHiTHB BXXUBA€THCS TAaKOX JIJIsI BUPAXKCHHS 3BUYAHOT
abo TpuBanoi [ii UM CTaHy B MUHYJIOMY (3BHYAHO Jalli KOMY).
| used to know her very well when she was still in her teens.
In his childhood he used to sleep in the open air.
- JUIS BUpAKeHHS [I1i @00 BIACTUBOCTI, 110 XapaKTepu3yBajia MiJIMeT Y MUHYJIOMY:
Jack played chess very well when he was a small boy.
- Y OJIaTKOBUX MIAPSATHUX PEUCHHAX y HEMPsAMIiid MOBI, KOJU JAIECIOBO Y TOJIOBHOMY
pedeHHi cToiTh y Past Indefinite.
He said he lived in Golovna Street.
| told him I didn't like fishing.
B ykpaiHchKiii MOBI B aHAJIOTIYHUX KOHCTPYKIIISIX BXKUBAETHCS TEMEPIIIHIM yac:
Bin ckazas, mio xuBe Ha ByJuill ['onoBHa.
51 cka3aB oMy, 110 HE JIO0JII0 JJOBUTH PUOY.

Munyaui TpMBAJIMK Yac
THE PAST CONTINUOUS TENSE

YrBopenns Past Continuous
¢ Past Continuous — ckiaagHuii 9ac, SKHA YTBOPIOETHCS 3 JOMOMIKHOTO
niecmoBa to be B Past Indefinite 1 mienpukmeTHHMKa Temnepimuboro uacy (Present
Participle) BiaMiHIOBaHOTO JIi€CITOBA.
CrtBepxyBaibHa popma

Oco0a Opnuna MHoKHHA
1 | was asking We were asking

2 You were asking You were asking

3 He (she) was asking They were asking

VY nuraneHii popmi Past Continuous JoMOMIXKHE JII€CIOBO CTOITh MEpe MAMETOM, a
BIJIMIHIOBAHE A1€CIIOBO MIC/IA MIAMETA.
[TutansHa hopma

Ocoba Onnuna MHo:xuHa
1 Was | asking? Were we asking?

2 Were you asking? Were you asking?

3 Was he (she) asking? Were they asking?

3anepedyHa hopMa yTBOPIOETHCS 3a IOMTOMOTO0 3alePEeUHOil YaCTH not, sika CTAaBUTHCS
MDX JTOIIOMIKHHM 1 OCHOBHHUM J1€CIIOBOM.

3anepeyna ¢popma
Ocoba OanuHa MHo:KHHA



1 | was not (wasn't) asking We were not (weren't) asking
2 You were not (weren't) asking You were not (weren't) asking
3 He (she) was not (wasn't) asking ~ They were not (weren't) asking

3nauenns i BxxkuBannsa Past Continuous

¢ Past Continuous mopiBHAHO PiJIKO BKUBAETHCS SK Y TIATOT YHilA MOBI, TaK iy
posnosini. Lleit yac niecnoBa Bupakae i, sfKa BinOyBajiacsi MPOTITOM SIKOTOCH
MOMEHTY abo mepiogy B MuHylIoMy. Ha dac mii 3BWYaiiHO BKa3yrOTh OOCTaBHHHI
ciioBa abo MiAPSAIHI peUCHHS.
It was snowing all day yesterday.
What were you doing when | rang you up yesterday?
| wasn't expecting you quite so early.
It was raining hard when | woke up.
The light went out while we were having supper.
& 1. Replace the Infinitives in brackets by the necessary tense-form.
1. Last year our family (to stay) at the Metropol Hotel. 2. It (to be) a many-storeyed
building with all modern conveniences. 3. As for me | (to prefer) to reserve a room in
advance. 4. If we (to engage a room) at this hotel next time we (to reserve) a suite. 5.
While you (to fill) in the form at the reception desk the porter (to take) your things
upstairs. 6. He informed the receptionist he (to vacate) the room in due time and (to
ask) to get his bill ready.
&2. Complete the following sentences translating the words in brackets into
English.
1. When the red light switched on (Bona nepexommna Bynuio). 2. When they met
him at the taxi-rank (Bia po3moBisB 3 apyrom). 3. (51 30mpaBcs 3aMTAaTH OJHOTO 3
MEePEX0oKUX MPO HAUKOPOTIIMK NUIIX 10 omepHoro Ttearpy) when | saw an
information booth. 4. (Bin BuxoauB 3 ximuati) When the telephone rang. 5. (Bin ixaB
31 mBuAKicTIO 90 kioMeTpiB Ha roauHy) When he saw a militiaman at the crossroad.
6. (JTitak mpusemisiBes B acporiopty) When the thunderstorm broke out.
&3. Put the Infinitives in brackets in the Past Continuous or the Past Simple
Tense (active).
1 (to come) from a little town in England and had never before lived in a big city.
London (to be) a new world to me and | (to want) to find out more about it for
myself. On the day | (to arrive) in London, the weather (to be) fine. | (to go) for a
walk in Kensington Gardens. The trees just (to burst) into leaf. People in light spring
clothes (to walk) about. And to my surprise they (to walk) not only along the paths
but also across the grass. | (to pass) a pool in which ducks (to swim); children (to
play) in playgrounds, some hours (to pass). It (to be) time for me to go home. | (to
come out) into the street. At stops people (to get) on and off public transport. | (to
take) bus number 75 and in 15 minutes | (to be) at home.
4. Complete the sentences with the words in parentheses using the Past Simple
or the Past Continuous:
1. While they ... (travel) to China, Marco ...(keep) a diary.
2. Mrs. White ... (drive) past a house in Main Street when she ... (see) the ground
floor on fire.
3. While he ... (fly) off the Miami Coast, the pilot ...(see) sharks approaching the



swimmers.
4. The fireman ... (fight) the fire on a balcony below when he ... (hear) someone’s
shouts.
5. She ... (die) while she ... (run) after a bus.
6. We ... (have) dinner when the electricity ... (go) off.
7. She ... (think) of something else while you ... (talk) to her.
8.1 ... (see) her while I ... (look) out of the window.
9. While the teacher ... (talk), the students ... (look) at an insect on the ceiling.
£5. Complete the sentences with the words in parentheses using the Past Simple
or the Past Continuous Tense:
1. Sally ... (eat) dinner last night when someone ... (knock) on the door.
2. | began to study at seven last night. Fred ... (come) at seventhirty. | ... (study)
when Fred ... (come).
3. While I ... (study) last night, Fred ... (drop by) to visit me.
4. My roommate’s parents ... (call) him last night while we ... (watch) TV.
5. My mother called me around five. My husband came home a little after five. When
he ... (come) home, I ... (talk) to my mother on the phone.
6. Yesterday Tom and Janice ... (go) to the zoo around one. They ... (see) many
kinds of animals. They stayed at the zoo for two hours. While they ... (walk) home, it
... (begin) to rain, so they ... (stop) at a small cafe and ... (have) a cup of coffee.
7. Yesterday afternoon | ... (go) to visit the Parker family. When | ... (get) there
around two o’clock, Mrs. Parker ... (be) in the yard. She ... (plant) flowers in her
garden. Mr. Parker ... (be) in the garage. He ... (work) on their car. He ... (change)
the oil.
6.Read this brochure from a hotel, and then choose the correct answers.

1. What is the main idea of the brochure?

A the availability of hotel rooms

B the reasons why guests choose luxury suites

C what items come in different hotel rooms

D where guests can find different items in their rooms

2. According to the passage, what is NOT included in each room?

A a hairdryer

B a bed

C a living room

D a mini-bar

3. According to the passage, what is true about the suites at the hotel?

A They include three beds.

B They have four separate rooms.

C There are as many suites as deluxe rooms.

D There are suites that don't have kitchens.

The Royal Point Hotel has the perfect room for you

At the Royal Point Hotel, we offer everything a modern traveler needs. Stay
with us and you feel at home.

Rooms and Suites

The Royal Point Hotel offers 180 deluxe rooms and 20 luxury suites.

Our deluxe rooms include one king or two double beds.



Our luxury suites include a bedroom, a living-room, a dining-room and a
kitchen.

All of the rooms at the Royal Point Hotel include the following:
TV
desk
mini-bar
coffee maker
hair dryer

e iron and ironing board

7.Match the words and phrases (1-6) with the definitions (A-F).

1. suite 4 hair dryer
2. _ mini-bar 5 _iron
3. _ coffeemaker 6 deluxe

A a machine that prepares a hot beverage
B a machine that gets very hot and makes clothes smooth and flat
C several rooms that are connected D high-quality and expensive
E a small fridge in a hotel room with snacks and drinks inside
F a machine that blows hot air
8.Complete the sentences with words and phrases from the word bank.
feel at home ironing board luxury  dining room desk living room

1.Kate pays extra to stay in a hotel because she enjoys the extra services
there.

2.The clean rooms and comfortable beds make guests at the hotel.

3.The hotels asks that guests only eat at the tablein the , hot on the sofa or
bed.

4.1 sit at the to write postcards.

5.Use the when you get the wrinkles out of your clothes.

6. Sara sits on the sofa and watches television in the
9.Read a conversation between a booking agent and a guest. Then mark the
following statements as true (T) or false (F).

Booking Agent (BA) Thank you for calling the Royal Point Hotel Reservations
Department. My name is Sam. How may | help you?

Guest (G): Hello. I'd like to book a room.

Booking Agent: We offer two room types: the deluxe room and a luxury suite.

Guest: What's the difference between the deluxe room and a suite?

Book Agent: For one, the suite is very large. In addition to a bedroom, it has a
kitchen, living room and dining room.

Guest: But is it more expensive?

Booking Agent: Yes, it is.

Guest: It sounds nice. But I think a deluxe room is enough for me.

1 _The guest would like to book three rooms.

2 _ No luxury suites are available.

3 _ The guest chooses to stay in the deluxe room.
10.Fill in the blanks.



Agent: Thank you for calling the Royal Point Hotel 1 Department. My
name is Sam. How may | help you?

Guest: Hello. I'd like to 2 a room.

Agent: We offer two room types: the deluxe room and a 3 suite.

Guest: What's the difference between the deluxe room and a suite?

Agent: For one, the suite is very large. In addition to a bedroom, it has a
kitchen,4 and dining room.

Guest: But is it more 5 ?

Agent: Yes, it is.

Guest: It sounds nice. But | think a 6 Is enough for me.

Tema 7. Checking in
Merta: pO3BHTOK HaBHYOK Ta BMiHb BHKOpPHCTaHHS TIpamaruuHoro (The
Present/Past Perfect Tenses) Ta iekcuunoro marepianxy 3a Temoro The airline industry
y CHUTYyaIlisIx npodeciiHoro xapakrepy; OMpaIfoBaHHs JEKCHYHOTO Ta TPAaMaTUYHOTO
MaTepiany y JIeKCHKO-TpaMaTHYHHMX BIIpaBax; uuTaHHs Tekcty «Round the world’s
flights» 3 po3yMmMiHHSM OCHOBHOTO 3MICTy;, HaBYaHHS YCHOTO mpodeciiiHo
OpIEHTOBAHOI'O MOBJICHHSI; CTBOPCHHS ITPE3CHTAIIIT 32 TEMOIO 3aHSTTS.

TenepimHiin JOKOHAHUM Yac
THE PRESENT PERFECT TENSE

d Present Perfect yrBoproerscs 3a momomororo miecioa to have y Present
Indefinite 1 giempuxkMeTHuka MunyJoro vacy (Past Participle) ocHoBHOTrO fiecioBa.
Cmeepooicysanvra ghopma

Oco0a Opnuna MHoKHHA

1 | have (I've) asked We have (we've) asked

2 You have (you've) asked You have (you've) asked
3 He (she) has (he's) asked They have (they've) asked

VY nuraneHid ¢popmi Present Perfect nonomixkne niecioBo have croiTe nepen
MIIMETOM, a JlenpukKMeTHUK MuHynoro yacy (Past Participle) BiamiHIOBaHOTO
JlecoBa Iicid IMaMeTa.

Ilumanvha ghopma

Ocoba Opnuna MHoxuHa
1 Have | asked? Have we asked?

2 Have you asked? Have you asked?

3 Has he (she) asked? Have they asked?

VY 3anepeuniii hopmi 3anepedeHHs not CTOITh MICJIsl JOTMOMIXKHOTO JIECTIOBA 1 B
PO3MOBHIM MOBI1 3BUYAIHO 3JIMBAE€THCS 3 HUM.
3anepeuna ghopma
Ocoba Onnuna MHoO:K1HA
1 | have not (haven't) asked We have not (haven't) asked
2 You have not (haven't) asked You have not (haven't) asked



3 He(she)has not(hasn't) asked They have not (haven't) asked

BxwuBaetbes i inma ckopoueHa ¢opma: I've not asked. You've not asked. He's
(she's) not asked. We've not asked. You've not asked. They've not asked.

3HaYyeHHH i B)KUBAHHS TeNepPilllHLOT0 J0KOHAHOTO Yacy

d Present Perfect Bkasye Ha 3B'f30K mii, ska BimOymach y MHHYJIOMY, 3
TEMepilmHiM YacoM, TOOTO 3 MOMEHTOM MoOBJIeHHS. Lleli 3B'A30k 3BUYANHO
BHUPAKAETHCS B TOMY, [II0 MUHYJIA JTisl Ma€ SKUICh PE3yNIbTaT TeTep.

Ak Present Perfect, Tak 1 Past Indefinite BupaxaroTp MuHYM I1i 1
NepeKIIaaroThCS Ha YKPaiHChKY MOBY OJTHAKOBO:

I've read many books by Dickens. S untaB (mpounTtaB) 6arato KHIKOK JliKKeHca.
Last year | read many books by Dickens. Munyioro poky s 4utaB (IpoyuTaB) 6arato
KHIKOK JlikKkeHca.

Biaminnicte mixk Present Perfect 1 Past Indefinite monsrae ocb y uomy: Past
Indefinite o3Hauae MuHyy 110, sIKa BITHOCUTHCS JI0 TIEBHOIO MOMEHTY ab0 Mepioay
B MUHYJOMY 1 HISIK HE MOB's3aHa 3 TemepimHIM vacoM, ToAal sik Present Perfect
O3HAYa€ MUHYJY [0, K4 Ma€ pe3yJbTaT y MOMEHT MOBJICHHS 1 HE BiTHOCUTHLCS 0
SIKOTOCh MOMEHTY Y MUHYJIOMY.

BigminnicTh y 3HaueHH1 1 BxkuBaHHI Present Perfect 1 Past Indefinite moxxHa
MPOUTIOCTPYBATH HA TAKUX MPUKIAAAX - CUTYaIlIIX:

Curyamin 1. Ilerpo 3ammcye Ha mommi gaty i cimae. What has Pete done? o
3po6uB I[letpo? (Toro, xTo muTaE, MiKaBUTh pe3ynbraT fii.) Pete has written the date
on the blackboard. ITerpo namucaB Ha gomii Aary. ([laTa Hanucana Ha gomr.) What
did Pete do a few minutes ago? I1lo 3po6us Ilerpo kinbka xBuiuH Tomy? (Toro, xTo
nUTae, MIKaBUTh caMa Jisl y MUHYJIOMY, a He 11 pe3ynbtat.) Pete wrote the date on the
blackboard. ITerpo HanmcaB Ha gommti aary. (He mae 3HaueHHs, 4 € JaTa Ha JIOIIIII
3apa3s.)

Curyanis 2. [lerpo 3amucye Ha jomii naTy, notiM Butupae ii. Has Pete written the
date on the blackboard? No, he hasn't, (Ha mormii Higoro He HamKMCaHo.)

Did Pete write the date on the blackboard? Yes, he did.What did Pete write on the
blackboard? He wrote the date.What has Pete written on the blackboard? Nothing.
(ITeTpo HIYOrO HE HAMKMCAB HA JOIILIi.)

Axmo Ha yac MuHYJO1 Mii BKa3yloTh OOCTaBUHHI CJIOBa a00 KOHTEKCT,
BxkuBaeThes Past Indefinite; sikmo yac mMunyaoi aii He BKa3aHWi 1 HE 3pO3yMiIHH 3
cutyailii abo KOHTEKCTY, TO BxkHuBaeThcs Present Perfect. Present Perfect BxxuBaeTbes
MEePEBAXHO Y PO3MOBHIA MOBI JJIsi OMKCY CHUTyaIllii y MOMEHT MOBJIEHHS, SIKI €
PEe3yNbTaTOM MUHYJIUX JTIH.

Past Indefinite BxxuBatOTh K y M1aJOTIYHINA MOBI, TaK 1 B PO3MOBIJI JJISI OTIHCY
CUTYyallill 1 MO y MUHYJIOMY, HE TIOB'SI3aHMX 3 TenepiHiM yacoM. [lopiBHsiiTe:

I've finished my work. (I'm free now.)

| finished my work and went home. (Hactuna po3mogizi.) i

Have you finished your work? — Yes, | have.

Did you finish your work yesterday? — Yes, | did. (No, I didn't.)
Present Perfect BxxuBaeThcs:

- y peueHHsAx 06e3 00CTaBHUH 4acy:



Has the bell gone?
What mark have you got for dictation?
I've got five.
You've done the exercise well.
I'm glad you've dropped in.
I've heard so much about you.
You haven't changed at all.
Look, what nice flowers Kate has brought!
The rain has stopped, we can go.
I've done my homework and I'm completely free.
- Y pEUYCHHSIX 3 MPUCTIBHUKAMU 200 00CTaBUHHUMH (pa3zaMi HEO3HAYEHOTO Jacy abo
noBTopHocti already, ever, never, yet, often, always, seldom, rarely,
several times i T. m.
Have you ever been to Chernivtsi?
Yes, I've often been there. (I've been there several times.)
We'll have to wait for Tom, he hasn't yet finished his task.
You've always been lazy, Nick. Now it's time for you to get down working in earnest.
I've never heard of it.
I've never seen such a wonderful film.
- Y PCUCHHAX 3 00CTaBUHHUMH CJIOBaMH 1 HpI/ICJIiBHI/IKaMI/I HCO3HAYCHOI'O 4acCy, KOJIU
3a3HAYCHHUU TEPIoJ Yacy Ie He 3aKiHYMBCsA 10 MOMEHTY MoBieHHs: today, this
morning, this week, all day, just:
Where's Tom?
He must be somewhere here, I've just seen him.
Can | see your pioneer leader?
Sorry, he's just-left.
I've worked hard all day today.
(ITopieustitte: | worked hard all day yesterday.)
| haven't seen her today.
(IopisusiiTe: | didn't see her yesterday.)
- Yy peueHHAX 3 O0OCTaBMHAMHU Yacy, SIKi BKa3ylOTh Ha MEpioj, MPOTATOM SKOTO
BiOyBasiacst abo MorJia BiIOyTHCS i, TOYMHAIOYH 3 IKOTOCh MOMEHTY B MUHYJIOMY
1 axx 10 MoMeHTy MoBiieHHs: lately, for a long time, how long, so far, up to
now, up to the present, for the past two hours (days, months, years), for
three hours (days, months, years) Ta iH., abo 3 oOcTaBuHaMH, SKi BKa3ylOTh
TIJIBKM Ha TOYAaTOK TAKOro mepioay (3BUYAKWHO 13 CIIOJYYHHUKOM SINCE — 3, 3 TOTO
9acy, 3 TOTO 4acy sK):
Have you been to the theatre lately?
| haven't seen you for ages.
We haven't met since January, have we?
So much has happened since | saw you last.
Where have you been all this time?
Konu onucyrooTs Aito, sKka TpUBAE MPOTATOM MEpiojly vacy, MOYMHAIOYU BiJl
SIKOTOCh MUHYJIOTO MOMEHTY 1 @)X JI0 MOMEHTY MOBJICHHSI, BXxHBarOTh Present Perfect
Continuous. 3 miecnoBamu, siKi He yTBOPIOOTH opm CoONtinUOUS, y TakKX peUeHHSX



BKUBaeThCs Present Perfect, skuit B maHoMy BHITa Ky MepeKIagacTbes Ha YKPATHCHKY
MOBY TEIEPIIIHIM YacOM.
How long have you been in the Ukraine?
(Ckinbku yacy BU nepedyBaere B YKpaiHi?)
I've been here since May.
(S 3HAXOKYCS TYT 3 MOYATKY TPABHS.)
We have known each other for two years.
(Mu 3Ha€EMO OJTMH OJHOTO B3K€ 2 POKHU.)

VY cnemanbhii GyHkiii Present Perfect BucTymnae y mapsaaaux pedeHHIX 9acy
i ymoBm micnst cnonyunuki if, when, till, until, unless, as soon as, after, before, ne
BiH O3HAYaE [0, sIKA 3aKIHUYUTHCSA 10 TIEBHOTO MOMEHTY B MalOyTHhOMY. Y IIHOMY
pasi Present Perfect mae 3Hauenns Future Perfect.
You'll think otherwise after (when) you've seen the film yourself.
You mustn't leave before you've put everything in order.

MuHyJuil JOKOHAHUN Yac
THE PAST PERFECT TENSE

Yr1Bopenns Past Perfect
d Past Perfect — ckmagna Qopma yacy, sika YTBOPIOETBCS 3 JIOIOMIKHOIO
niecioBa to have y Past Indefinite i mienpukmerHuka MuHysoro dacy (Past
Participle) BigmiHIOBaHOTO JIi€CIOBA.
Cmeepooicysanvra ghopma
Oco0a Onnuna MHuo:xuHa
1 | had asked We had asked
2 You had asked You had asked
3 He (she) had asked They had asked

VY nuraneHii popmi Past Perfect qomomi>kuae 11€Ci0BO CTOITH IEPE MIAMETOM,
a BIIMIHIOBAHE JI1€CIOBO — MICHA MIAMETA.
Ilumanvha ghopma

Oco0a OaHuHAa MHoxxuHa
1 Had | asked? Had we asked?
2 Had you asked? Had you asked?

3 Had he (she) asked? Had they asked?

3anepeuyHa ¢opmMa yTBOPIOETHCS 3a JOTOMOTOIO 3allepeyHOi YacTKH not, ska
CTOITH MIC/SA JOIOMIKHOTO A1€CIOBA.
3anepeuna ¢hopma
Oco0a OanuHa MHoOxHHaA
1 | had not asked We had not asked
2 You had not asked You had not asked

3 He (she) had notThey had not asked
asked



3navenHs i BxxkuBaHHA Past Perfect

¢ Past Perfect € «nepeaMuayum» gacoMm. Bin Bupaxkae 1ir0 B MEHYJIOMY, sIKa
BiOyBajacs 1 3aKiHUWJacs JI0 1HIIOT MHUHYJOI Jii abo J0 SIKOrOCh MOMEHTY 4H
nepiojly B MUHYJIOMY .

dopmu Past Perfect mamomkuBaHi B JiaJlOTiyHi MOBIi; dYacTillle BOHHU
3yCTPIYaIOTHCS B PO3MOBIIAX.

B ykpaiHChKiil MOBI PI3HHUIII MK «MUHYJIUM» 1 «IEPEIMUHYIUM)» HEMAE.
[opiBHsiire:

Sl 6aunB Mukoy Buopa
Buopa BiH ckazaB MeHi, 110 6aunB MUKOITY THXICHb TOMY.

B aHrmiichKiil MOBI y TaKMX PEUCHHSIX BXKUBAIOTHCA PI3HI YacH JI€CIOBA!

I saw Nick yesterday.
Yesterday he told me that he had seen Nick a week before.

Past Perfect BxxuBa€eThCsl IEPEBaKHO y CKIAAHUX PEUCHHSIX.

3BUYAITHO JIECIIOBO B TOJOBHOMY PEUEHHI BUPaXKa€ SKyChb MHUHYIY MIil0 1
BxkHuBaeThess y (opmi Past Indefinite, a mgiecioBo B miApsSaHOMY pEYCHHI BHPaKae
nepeMUHYIy Jito, TOOTO [0, sika BimOyBajacs paHilmie BiA mepmoi mgii, 1
BXHBa€eThCA y hopmi Past Perfect.

He thanked me for what I had done for him.

Bin noasikyBaB MeH1 3a Te, IO 5 JUIsl HbOTo 3pOOUB.
thanked (munyma mis)

had done (mepeamunya is)

Past Perfect Moxxe BxKMBaTHCS B 3HAYEHHI IEPEAMUHYJIIOT Jii TAKOXK Y TOJOBHIN
YaCTUHI CKJIQJHOTO PEUYEHHS 1 B MPOCTHX peUYeHHSIX. B ocranHbOMy BuUIanky Past
Perfect Bupaxkae fito, sika 3akiHUMIaCs 10 IKOTOCh MOMEHTY a00 Mepiojly MUHYJIOTO
qacy, 3a3Ha4€HOr0 B pEYEHHI.

Jane had scarcely put her head on the pillow when she fell asleep.

By noon the young tourists had climbed the mountain.

By twelve o'clock yesterday | had finished all my work.

&1. Substitute the Past Indefinite Tense for the Present Perfect in the following
sentences according to the model:

Model: | read the book.

— | have read the book.
1. He ordered long-distance call to London. 2. She filled out a telegram form. 3. He
gave me the answer to my question. 4. Mr. Smith left a message for you. 5. | picked
up the receiver. 6. We called the hotel information bureau.
&2. Write a suitable sentence using the PRESENT PERFECT TENSE :
1. Ann’s hair was dirty. Now it’s clean. (wash). Ann has washed her hair.
. Tom was 80 kg. Now he’s 70. (lose weight).
. Bill played football yesterday. Now he can’t walk; his leg is in plaster. (break)
. My sister is looking for her pen. (lose)
. Mary is on holiday in France. (go)
. Mr. Hill was in Canada last week. He’s back in London now. (be)
. Look! Mrs. Smith has got a lot of packages. (buy)
. I can’t eat anything now. (eat too much)
. Mrs. Jenkins is very tired. (clean / house)
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10. Tony needs a holiday. (work / hard / this year)

&3. Put the verbs in the correct tense. Use the Past Simple or the Present
Perfect Tense:

1. ...Tim ... (finish) his work yet?

2. ... he ... (finish) it ywsterday?

3. They ... (just/ go) out.

4. They ... (go) out a minute ago.

5. ... Ann ... (study) yesterday afternoon?

6. ...you ... (send) the letters yet?

7. ...she ... (call) him a week ago?

8. They ... (not / see) the film yet.

9. The train ... (just/ arrive).

10. ...you ... (ever / be) ina TV studio?

11. ...you and Tom ... (enjoy) the party last night?

12. ... you ... (not/ finish) school last year?

13. 1 ... (lose) my dictionary. I can’t find it anywhere.

14. His hair looks short. He ...(have) a haircut.

15. When ... (he / give up) smoking?

16. Jane ... (buy) her car two weeks ago.

17. My bicycle isn’t here. Somebody ... (take) it.

18. Why ... (Jim/ not want) to play tennis last Friday?

19. The car looks clean. ... you ... (wash) it?

20. When we were on holiday, the weather ... (be) terrible.

&4. Supply a suitable Past Simple or Past Perfect Tense:

1.1... (worry) a lot about her before | ... (hear) that she was safe.

2. | didn’t like the flat. It ... (be) much smaller than I ... (think) at first.

3. He told us he ... (shoot) a big tiger.

4. They ... (drink) tea after they ... (finish) dinner.

5. She ... just ... (fold) the pink apron and placed it in a table drawer when the door
...(open) and Joe ... (enter).

6. The police wanted to know why he ... (bring) a gun to school.

7. After he ... (work) at the hospital for two years he ... (decide) to give up the job.
8. When I ... (arrive) at the party John ... already ... (go) home.

9. We ... (wait) until the match ... (finish).

10. They ... (leave) the room before the meeting ... (finish).

11.1 ... (buy) a new camera before I ... (go) to London.

12.1 ... just ... (turn off) the lights when the telephone ... (ring).

&5. Supply a suitable Past Simple or Past Perfect Tense:

.. he ... (know) her for a long time before they ... (get) married?

. He ... (drive) down the hotel where they ... (spend) their honeymoon years ago.
. When we ... (get) to the station the train ... (already / leave).

. He ... (sit) at a table by the window where he ... (have) a meal with Jane.
.Why ... he ... (not/ ask) her to wait and think again before she ... (leave) Paris.
. He was wondering why he ... (let) her leave so easily.

. He knew he ... (earn) that money with a great difficulty.

. After they ... (go), he ... (sit) down and ... (light) a cigarette.

. He ... (have to) go to work by bus because his car ... (break) down.

©CONOUTAWN R



10. He ... (angry) before he ... (hear) my offer.
6.Read this training guide for hotel employees, and then choose the correct
answers.

1. What is the purpose of the document?

A to show employees how to look for room damage

B to explain how guests make reservations C to teach the steps of renting a
room to guests

D to explain how guests complete registration forms

2. What happens after employees collect the damage deposit?

A the guest returns the registration form

B the guest receives a key to the room

C the employee asks for payment

D the employee finds an available room

3. According to the passage, what is NOT true about guests with reservations?

A They fill out a registration form.

B They state the number of guests.

C They receive a room key.

D They pay a damage deposit

Guide to Checking in and Welcoming guests to the Royal Point Hotel

Step 1: Find an available room

For Walk-in guests:

Ask the guest about the following information:

Preferred room type:

single double

smoking non-smoking

Number of guests

Length of stay

Use the information to look for a vacancy.

For guests with reservations:

Ask the guests about the following information:

Name of reservation number

Step 2. Room assignment and registration

Assign a room to the guest. Ask the guest to complete a registration form.

Step 3. Damage deposit

Collect credit card information or cash for the damage deposit

Step 4. Issue room key

Give the guest the room key and wish him or her a nice stay at our hotel.
7.Match the words (1-6) with the definitions (A-F).

1. double 4 _smoking

2. non-smoking 5 vacancy

3. single 6 _assign
A to give a guest a room
B a room with a bed for one person
C a room with beds for two people
D a room where smoking is not okay



E a room where smoking is okay

F an available room
8.Fill in the blanks with the correct words:

reservation number, registration form, walk-io, room key, damage deposit,
reservation.

1. The hotel does not accept guests when there are no rooms available.

2. Mr. Formiga makes a(n) to stay at a room at the Royal Point Hotel.

3. Penny uses a to open the door of her hotel room.

4. The guests left a stain on the carpet. The hotel used the to pay for
the cost of replacing the carpet.

5. Ms. Johnson tells the front desk clerk her . Then the front desk
clerk finds the

details of Ms. Johnson's stay.

6. James wrote his home address and phone number on the
9.Read a conversation between a hotel employee and a guest. Then mark the
following statements as true (T) or (F) false.

Hotel Employee (W): Welcome to the Royal Point Hotel. How may I help you
today?

Guest (G) Hi. | want to check in.

Hotel Employee: Do you have a reservation?

Guest: Yes, | do.

Hotel Employee: Okay. What name is the reservation under?

Guest: Edward Green.

Hotel Employee: All right, Mr. Green. Your reservation is for a single non-
smoking room. And you're staying for two nights. Is that correct?

Guest: Yes, that's right.

1. _The man is a walk-in guest.
2. _ The man tells the employee his reservation number.
3. _ The man wants a non-smoking room.
10.Fill in the blanks.
Employee: Welcome to the Royal Point Hotel. How 1 you
today?
Guest: Hi. | want to 2 L
Employee: Do you have a a(n) 3 ?
Guest: Yes, | do.
Employee: Okay. What name is the reservation 4 ?
Guest: Edward Green.
Employee: All right, Mr. Green. Your reservation is forasingle5 -
room. And you're staying for two nights. Is that correct?
Guest: Yes, 6

Tema 8. Taking a reservation
Merta: pO3BHTOK HABMUYOK Ta BMiHb BUKOpHCTaHHs rpamaTiyHoro (The Perfect
Continuous Tenses) ta nekcuunoro Matepiany 3a temoro Holiday with difference y
cUTyalisx npodeciiHoro xapakTepy; OIpallOBaHHS JIEKCUYHOTO Ta I'paMaTUYHOTO



MaTepiaay y JEKCHKO-TpaMaTHYHUX BIIpaBaxX; YMTAaHHS TeKCTy «Travel activities» 3
PO3YMIHHSIM OCHOBHOTO 3MICTy; HaBYaHHS YCHOro TMpodeciiiHO OpiEHTOBAaHOTO
MOBJICHHSI; CTBOPEHHS TIPE3CHTAIII1 32 TEMOO 3aHSATTSI.

IHepdexTHO-TPpUBAJI YacH

d V anrmiiicekiii MmoBi Perfect Continuous Tenses (Present Perfect Continuous,
Past Perfect Continuous i1 Future Perfect Continuous) — wyacu ckiagHi. Bonn
YTBOPIOIOTBCS 3 JIOMOMDKHOTO jgiecioBa t0 be y BimnmoBimHOMY nOKOHaHOMY dYaci
(TemepilmHbOMY, MUHYJIOMY a00 MalOyTHBOMY) 1 MIENPUKMETHHKA TEMEPIIIHbOTO
qacy (Present Participle) BimMiHIOBaHOTO Ji€CTIOBA.

Perfect Continuous Tenses o3HauarOTh [ii, SKi MOYATUCS JO MOMEHTY
mosinieHHs (Present Perfect Continuous Tense) abo 10 SKOroCh MOMEHTY B MUHYJIOMY
uyn mMaiiOyTHhOMy (Past Perfect Continuous Tense i1 Future Perfect Continuous Tense)
1 TPHUBAIOTH XK 1O ObOT'O MOMCHTY.

Present Perfect Continuous
Have you been waiting long for me? (Tu moBro MeHe uekaerni?)
Past Perfect Continuous
When you came | had already been working for an hour.
(Konu Tv mpuitlioB, s BJK€ MpaloBaB IPOTATOM T'OAUHHU.)
He said he had been waiting for me (for) twenty minutes.
(BiH ckazaB, 1110 4yekae (4eKaB) MEHE ABAISATH XBUJIMH. )
Future Perfect Continuous
By Sunday I'll have been staying with you for two weeks.
(Y menuto Oyze nBa THXHI, 5K 51 )KUBY Yy Bac.)
Perfect Continuous Tenses BXHUBaIOTLCS PIIKO.
YrBopennsi Present Perfect Continuous
Present Perfect Continuous yTBoproeThcs 3 AONMOMDKHOTO fiecioBa to be y
Present Perfect i mienmpukmerHuka Tenepinmaboro uacy (Present Participle)
BIZIMIHFOBAHOT'O J1€CJIOBA.
Cmeepooicysanvra gopma

Ocoba Opnuna MHo:xuHA
1 | have (I've) been asking [We have (we've) been asking
2 YO[.J have - (you've) beenYou have (you've) been asking
asking
He (she) has (he's) been , .
3 asking They have (they've) asking

[Muransay dopmy Present Perfect Continuous yTBOPIOIOTh, CTaBJISYH TEPILE
JIOTIOMDDKHE JIIECTIOBO TI€pe MiAMETOM, a IHIIY YaCTUHY 4acoBOi (pOpMU — TMICIS
MiMeTa, a 3alepeuHy — 3a JIOMOMOTOI0 YacTKU NOt, sika CTaBUTHCS MICIHS MEPIIOTOo
JIOTIOMIYKHOTO JI1€CIIOBA.

Ilumanvna ghopma
Oco0a Onnuna MHo:xuHa
1 Have | been asking? Have we been asking?



2 Have you been asking? Have you been asking?

3 Has he (she) been asking? Have they been asking?
3anepeuna ¢hopma
Oco0a Onnuna MHo:KHuHa
1 | have not (haven't) been asking We_ have not (haven't) been
asking
5 You have not (haven't) beenYou have not (haven't) been
asking asking
3 He(she)has not (hasn't) beenThey have not (haven't) been
asking asking

OcHoBHi Bunaaku B:xuBanus Present Perfect Continuous

d Present Perfect Continuous o3Hauae firo (CTaH), 0 TOYANacs B MUHYJIOMY i
TpuBaJla IIPOTATOM IICBHOI'O Hepiozxy A0 MOMCHTY MOBJICHHA 1 abo Bce me
IIPOAOBIKYETLCA B ueﬁ MOMCHT, a00 3aKIHYMIaCI 663HOC€p€HHBO [epca HUM.

I've been waiting for him (for) two hours. £ gekato iioro Bxe 2 roIuHH.

(ITouaB yekaTu 2 TOAWMHU TOMY 1 YeKaw J0ci ab0 YeKaB JO CaMOro OCTAaHHBOTO
MOMEHTY) .

[MopisusiiTe: | am waiting for my friend. (Present Continuous)

S dyekaro cBoro gpyra. (Y ued MOMEHT; MpPO TPHUBAIICTh YEKaHHA HIYOrO HE
TOBOPUTHCH).

VY peuennsix 3 Present Perfect Continuous 3BHM4ailHO BXKHMBaIOThCS OOCTaBUHU
yacy, sIKI BKa3ylOTb Ha TPUBAIICTh a00 HAa MOMEHT MOYaTKy /ii abo cTaHy,
BUpaKEHHX JieciioBoM. Ha TpuBamicth aii Bka3yroTh o0ctaBunu tuiy for two hours
(a week, three months, ten years), for a long time, all day, all day long, how long, a
Ha TOYaTOK Jii — 3BOPOTH 3 mpuiiMeHHUKOM Since (since 1950, since eight o'clock,
since | came here).

TunoBuMU € Takl TPUKIAJHA 3 PO3MOBHOI MOBHU:

How long have you been studying English? I've been studying English for two years
already.

How long have you been living here? We've been living here for a year only.

I'm tired; I've been working in the garden all day long.

I've been living in Chernivsti since 1955.

It's been raining since early morning.

What have you been doing since | saw you last?

Why, nothing in particular.

Present Perfect Continuous mMosxe BxxuBaTHCs 1 0¢3 BKa3iBKM Ha TPUBATICTD ii,
SIKIIIO 3 KOHTEKCTY 3pO3yMIJIO, IO Jis Todanacs B MUHYJOMY i TpuBajia (abo TpuBae)
A0 MOMCHTY MOBJICHHA.

Please excuse my dirty clothes, I've been tidying the room. (51 mpubupana kimHary.)
Why are you so hot? I've been playing football. (1 rpas y ¢hyr6011.)
What have you been doing here? I've been trying to repair the clock.

3 niecnoBamH, siKi He yTBOproloTh (Gopm Continuous, y 3HaueHHi Present
Perfect Continuous exxuBatotscst popmu Present Perfect.

How long have you been here? I've been here since 2 o'clock.
I've known Jack for five years. (5 3nato J[»xeka m'sth poKiB.)



Present Perfect Continuous nepexknaoacmuvcsi Ha YKPAiHCbKY MOG) TenepilHiM abo
MUHYJIUM YaCOM.

&1. Put the Infinitives in brackets in Present Perfect Continuous Tense.

1. She (choose) some dairy products: butter, cheese, milk and cream for 20 minutes. 2.
My mother (read) a cookbook for a month. 3. At the bakery department | (buy): white
and brown bread, buns, rolls and rings for 10 minutes. 4. At the market my mother
(choose) potatoes, carrots, beetroots, onion, tomatoes, cucumbers and cabbage for an
hour. 5. Meat and fowl (boil) for two hours. 6. We (talk) about fruits which are sold at
the greengrocery shop for 15 minutes.

&2. Use the Present Perfect Continuous Tense to fill in the blanks:

. I’m tired, because I ... have been working ... (work) very hard.

. He ... (write) letters all morning.

. Catherina is getting fatter because she ... (eat) too much.

. My mother ... (peel) the potatoes all afternoon.

. Cathy ... (attend) a cookery course since March.

. How long ... you ... (learn) English?

. Where are my eye-glasses? | ... (look) for them for an hour.

. Charles ... (escape) from the police for years.

.How long ... you ... (use) a computer?

10. Elizabeth ... (live) with Mike for three years.

11. She ... (earn) quite a lot of money for the last two years.

12. It ... (rain) fro six hours.

&3. Use the Present Perfect or the Present Perfect Continuous Tense to fill in
the blanks:

1. I’ve bought / have been buying a new pair of shoes.

2. Have you finished / Have you been finishing reading that book yet?

3. They’ve eaten / have been eating fruit all afternoon, ever since they came from
school.

4. I’ve been reading / have read this book now, so you can have it back.

5. I’ve been writing / have written eight pages already.

6. Your exam paper is completely blank! What have you been doing / have you done?
7. Oh, no! There’s nothing to eat. My sister has been eating / has eaten everything |
left in the kitchen.

8. Oh, no! There’s no wine to drink. They have drunk / have been drinking all the
wine.

9. No wonder your eyes hurt. You’ve been playing / have played computer games
ever since you had your breakfast.

10. I haven’t seen / haven’t been seeing you for ages.

11. God! Hakan has scored / has been scoring.

12. They have danced / have been dancing for an hour.

13. I have been waiting / have waited for you for ages.

14. I’ve finished / ‘ve been finishing my work.

15. I’ve been writing / have written this letter for an hour.

16. He has visited / has been visiting ten museums this week.

17. I’'m very tired. Because I have travelled / have been travelling around Istanbul all
day.

18. She has found / has been finding a good job.
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19. I’'m hot because I have been running / have run.

20. | have written / have been writing letters for weeks.

&4, Use the Present Perfect or the Present Perfect Continuous Tense to fill in
the blanks:

1. I'm trying to study. I ... (try) to study for the last hour, but something always
seems to interrupt me. I think I’d better go to the library.

2. The children are playing basketball right now. They ... (play) for almost two
hours. They must be getting tired.

3. The telephone ... (ring) four times in the last hour, and each time it has been for
my roommate.

4. The telephone ... (ring) for almost a minute. Why doesn’t someone answer it?

5.1t ... (rain) all day. I wonder when it will stop.

6. We ... (have) three accidents so far this week. | wonder how many more we will
have if you keep using the tools carelessly.

7. We ... (live) here since last June.

8. My little son is dirty from head to foot because he ... (play) in the mud.

9. What’s the matter? Your eyes are red and puffy. | hope you ... (not/ cry). Oh, now
| understand. You ... (peel) some onions.

10. Hello, Rob. I’'m happy to see you again. I ... (not / see) you for weeks. What ...
you ... (do) lately?

11.1... (not/ be) able to reach my boss on the phone yet. | ... (try) for the last twenty
minutes, but the line ... busy.

12. We ... (have) three major snowstorms so far this winter. | wonder how many
more we will have.

13. 1 ... (write) them three times, but I still haven’t received a reply.

14. A: Dr. Harrison is a good teacher. How long ... he ... (be) at the university?

B: He ... (teach) here for almost 25 years.

15. A: What are you going to order for dinner?

B: Well, | ... (have / have) pizza. So I think, I’11 order that.

16. My uncle ... (paint) the outside of his house for three weeks and he’s still not
finished.

17. The Smiths are presently in Tunisia. They ... (travel) throughout North Africa
since the middle of May. They’ll return home in another month.

5. Use The Present Perfect Tense or The Present Perfect Continuous Tense to
fill in the blanks:

1. ’'m tired. We ... (walk) for over an hour. Let’s stop and rest for a while.

2. The zoo isn’t far from here. I ... (walk) there many times.

3. 1... (write) my friends at least a dozen letters since | left home and come home.

4. Sally is writing a letter to her boyfriend. She ... (write) it since she got home from
class. It’s going to be a long letter.

5. The telephone ... (ring) four times in the last hour, and each time it has been for
my roommate.

6. The telephone ... (ring) for almost a minute.

Why doesn’t someone answer it?

7. She is 80 and she ... (never / read) a book in her life.

8. The secretary is very tired. She ... (type) all morning.

9. Tom is reading a book. He started two hours ago and he is on page 53. He ...(read)



for two hours.
10. Hello! I ... (clean) the windows. So far I ... (clean) five of them and there are two
more to do.
11. My grandfather ... (died) 30 years ago. I ... (never / meet) him.
12. A: Is your father at home?
B: No, I’m afraid he ... (go) out.
A: When exactly ... (he / go) out?
B: About ten minutes ago.
6.Read the page from a restaurant log, and then choose the correct answers.
1. What is the purpose of the document?
A teaching the steps of taking a reservation
B showing the booking details at a restaurant
C informing customers of available tables
D describing the restaurant's seating policies
2. What is true about the restaurant?

A It makes arrangements for young children.
B It has a limit of 10 people per party.
C It does not provide outdoor seating.
D It charges a fee for cancelled reservations.

3. According to the document, which is NOT true about the restaurant
customers?

A One of them is having a birthday.

B They have reservations before 7 o'clock.

C One of them is not sure about the party size.

D They are arriving within ten minutes of each other.

The Post Meridian Restaurant Friday, April 2nd

Time | Party Contact Phone Notes
size person number

1/6:00 |4 Jason 383-1292 | Has child, needs booster seat
Ginsburg

26:00 |2 Gina 316-0442 | Requested al fresco seating
Dearborn

3/6:15 |2 Jim 380-0124 | Celebrating birthday (provide free
McDonnell dessert)

416:15 |3 Kurt 381-9642 | May have one extra guest: seat at
Channing table for 4

516:30 Opening

66:30 |10 Jean Dorton | 316-8291 | Seat in party room # 2

Reminders:

» always check for open tables before booking

« update the log after cancellations

* set out high chairs before guests arrive (when applicable)

» review the details of the reservation before hanging up
7.Choose the correct meaning of the underlined word or phrase.




1  Janie rents a party room at her favorite restaurant to celebrate her
birthday.

A a place in a restaurant for special events

B a place where employees write details about a period of time

C a place where young children sit

2. The host informs me that there is no opening at the restaurant until 8pm.

A decision to not do something you agreed to do earlier

B availability or space at a place

C outdoor eating area

3. Dario places his son in the booster seat and orders his food.

A tall chair that small children sit in to eat

B group of people who visit a restaurant

C private part of a restaurant where groups meet for parties
8.Choose the correct word or phrase to complete each sentence.

1 The host shows the (log/party) to their table.

2 There is now a table available because of a (booking/cancel lation).

3 Ms. Rogers provides a (high chair/party room) for the customer's baby.
9.Read a conversation between a hostess and a restaurant patron. Then mark
the following statements as true (T) or false (F).

Hostess (F): Thank you for calling the Post Meridian Restaurant. This is
Natalie. How can | help you?

Patron (M): Hi. I'd like to reserve a table for tonight.

Hostess: Of course. May | have your name, sir?

Patron: It's Mark Billings.

Hostess: Okay, Mr. Billings. | don't have any openings until 8 o'clock. Is that
okay?

Patron: Yes, that works.

Hostess: Great. How many people are in your party?

Patron: Three - thafs two adults and one toddler. Do you provide high chairs?

Hostess: Yes, sir, we can arrange that.

1. _There are no tables available before 8pm.
2. _ Mr. Billings requests a table for two.
3. _ The restaurant has chairs for children.

10.Fill in the blanks.
Hostess: Thank you for calling the Post Meridian Restaurant. This is Natalie.
How can | help you?

Patron: Hi. I'd like to 1 a table for tonight.

Hostess: Of course. May | have your 2 , SIr?

Patron: It's Mark Billings.

Hostess: Okay, Mr. Billings. | don't have any 3 until 8 o'clock. Is that
okay?

Patron: Yes, 4

Hostess: Great. How many people are inyour 5 ?

Patron: Three - that's two adults and one toddler. Do you provide 6 ?



Hostess: Yes, sir, we can 7 that.

Tema 9. Breakfast service
Mera: pO3BUTOK HABMYOK Ta BMiHb BUKOpHCTaHHs rpamaTuuroro (The Future
Indefinite/Continuous) Ta nekcuuHoro mMarepiany 3a TeMoro Reservationa and sales y
CHUTYyaIlisfX NpodeciiHOro XapakTepy; ONPaIiOBaHHs JEKCHUYHOTO Ta rPaMaTHYHOIO
Mmarepiaqy |y JISKCHKO-TpaMaTHYHHX  BIpaBax; YUTaHHS Tekcty  «Travel
accommodation» 3 po3yMiHHSIM OCHOBHOTO 3MiCTy; HaBYaHHS yCHOTO IMpodeciitHO
OPIEHTOBAHOT'O MOBJICHHSI, CTBOPEHHS MTPE3CHTAIIIT 32 TEMOO 3aHATTSL.

Maii0yTHili HeO3HAYEeHU I Yac
THE FUTURE INDEFINITE TENSE

d Future Indefinite ¢ cxmaguuM uyacom. BiH yTBOPHOETBCS 3 JIOMOMIZKHHX
niecaiB shall ado will gsa 1-1 ocodu oqunnaum 1 Maox)uHU Ta Will 115 BCix iHIMX 0ci0
1 OCHOBM 1H(IHITHMBA BIJIMIHIOBAHOTO Ji€CIOBa. Y PO3MOBHIA MOBI 3BUYAWHO
BXKHMBA€EThCSA CKopodeHa ¢opma nomomikaux giecmiB ‘Il (shall a6o will), sxa
MIPUETHYETHCS O 0COOOBOTO 3aiiMEHHHKA 200 IMEHHHUKA-TI1IMETa
I'll wait for you here.

They'll be here in ten minutes.
That'll do, thank you.
Cmeepooicysanvra ghopma

Oco0a Onpnuna MHo:xkuHa
1 | shall/will (I'll) ask We shall/will (we'll) ask
2 You will (you'll) ask You will (you'll) ask
3 He (she) will (he'll) ask They will (they'll) ask

[Mutansna dopma Future Indefinite yTBOprO€ThCS 3a 3arajibHUM MPABUIIOM:
JIOTIOMDDKHE ~ JIIECTIOBO  CTaBUTbCS TIEpel MIAMETOM, a OCHOBa 1H(IHITHBA
BIJIMIHIOBAHOT'O JI1€CIIOBA MICJISI HBOTO.

Ilumanvha ghopma

Ocoba Opnuna MHoxunHa
1 Shall I ask? Shall we ask?
2 Will you ask? Will you ask?
3 Will he (she) ask? Will they ask?

3anepeuna ¢opma Future Indefinite yrBoproeThes 3a TOIIOMOTOO 3anepeUCHHS
Nnot, sKe CTaBUTHCI MIDK JIOMOMDKHHM JIIECTIOBOM 1 OCHOBOIO 1H(IHITHBA
BIJIMIHIOBAHOTO JIi€CJIOBA. Y PO3MOBHIN MOBI BXXHMBAIOTHCS CKOpPOYEHI (CTSTHEHI)
sanepeuni popmu shan't = shall not i won't = will not a6o dopmy I'll not (you'll not
it. m.) =1shall (will) not (you will not i T. .).
3anepeuna ghopma

Ocoba Onnuna MHo:x1Ha

| shall not (shan't) ask We shall not (shan't) ask

I will not (won't) ask We will not (won't) ask



2 You will not (won't) ask You will not (won't) ask
3 He (she) will not (won't) ask They will not (won't) ask

3HaveHHs I BX)KHBAaHHA Mall0yTHHOI'0 HEO3HAYEHOI'0 YaCy

MaiiOyTHiit Heo3Hauenuit yac (Future Indefinite) y anrmificbkiii MOBI O3Ha4a€e
OJIHOKpaTHi, TOBTOPIOBaH1 a00 MOCTIMHI A1 1 CTaH, 1O BITHOCATHCS 10 MallOYTHHOTO.
OpnnokpaTHi aii (cTaH):

What will you do after the lessons?

Will you wait for me? | shan't be long.

I'll do my best to help you.

So you'll ring me up at five, will you?

| think I'll have a glass of milk.

Let's wait here. The rain'll be over in a few minutes.
[TocTiitHi 1 mOBTOpIOBaHI il (CTaH):

I'll write to you every week.

VY muraneHid Gopmi 1-i ocobu omHmHM miecnoBo Shall 3BuuaitHo Mae
MOJAJIbHE 3HAYCHHS; TOU, XTO MTUTAE, IOBITYEThCS MPO OaKaHHS CIIBPO3MOBHUKA.
Shall I go on reading? (Meni gitatu naii?)

Shall I translate the sentence into Ukrainian?

HiecmoBo Will vacto Mae MomaabHUI BiATIHOK OOIISHKH, HAMIpy, BBIYINBOTO

MIPOXaHHSI.

If you'll wait a moment, I’1l be back in a minute.

| won't forget what you've done for me.

Y po3MOBHIif MOBI JJIsl BUPKEHHsI TaaHuX MaOyTHIX 1iit 3amicTh Future Indefinite
4acTO BKUBAIOTHCA TaKl KOHCTPYKIIIL:

to be going + inghinimue nys BupaxkeHHs Hamipy (mpo ocodu) abo iIMOBIPHOCTI
(po moxii) y MaliOyTHhOMY:

I'm going to write a letter to my mother.
It's going to rain.
The task is going to be more difficult than | expected.

to be sure (certain) + inginimue ns BUpaKeHHs BICBHEHOCTI B 3IiHCHEHHI
MaiOyTHBOT JIii:

Ann is sure to be there. (Ans HarieBHO Oy/ie Tam.)
It's sure to rain.
He is certain to come. (Bin 000B's13k0BO mpwiize.)

Maii0yTHiil TpUBAJIMH Yac

THE FUTURE CONTINUOUS TENSE

Yr1Bopenns Future Continuous
d Future Continuous — ckiagHuii 4ac, SKUM YTBOPIOETHCSA 3a JIOMOMOTOFO
niecnosa to be y Future Indefinite i miempukmeTHHKa TemepimHboro vacy (Present
Participle) ocHoBHOTrO HieciioBa.
Y nuransHii hopmi Future Continuous momomizki aiecmosa shall.
CmeepooicysanvHa gopma

Oco0a OnHuHa MHOXKHUHA



1 I shall/will (I'll) be asking We shall/will (we'll) be asking
2 You will (you'll) be asking You will (you'll) be asking
3 He (she) will (he'll) be asking They will (they'll) be asking

VY nuranehii gopmi Future Continuous momomixui giecimosa shall a6o will
CTaBJIATHCA Tepe MiAMETOM, a 1HIlIa YacTuHa 9acoBoi (hopmu (ocHOBA iH}IHITHBA be
+ Present Participle) micis migmera.

Iumanvha ¢hopma

Oco0a OnHuHa MHoOKHHA
1 Shall | be asking? Shall we be asking?
2 Will you be asking? Will you be asking?
3 Will he (she) be asking? Will they be asking?

VY 3anepeuniii opMmi yacTka not CTaBUTHCS MICHs AOMOMDKHUX ieciiB shall,
will (‘11).

3anepeuna ¢hopma

Ocoba Opnuna MHo:xuHAa
1 | shall/will not (shan't/ won't) beWe shall/will (shan't/ won't) be
asking asking
2 You will not (won't) be asking You will not (won't) be asking
3 He (she) will not (won't) be asking They will not (won't) be asking

BoxuBaeThbcs i 1HIIIA CKOpOUYeHa 3arepeyuHa popma:
I’1l not be asking.
You'll not be asking.
He'll not be asking.
We'll not be asking.
They'll not be asking.

3Havenns i BxkxuBaHHsa Future Continuous

¢ Future Continuous o3mavae [ir0, ska BifOyBa€ThbCs B SKMHCH MOMEHT abo
nepion y manOytHboMy. Ha wac faii MOXyTh BKa3yBaTh OOCTaBUHHI ciioBa a0o
KOHTEKCT. 3a BUHATKOM JICSIKMX TOTOBHX BHpa3iB 3 JiecioBamu t0 expect, to stay, to
see Ta iH. (AUB. MPUKJIAIA HUKYE) IIEH Yac BKUBAETHCS IOCUTH PIAKO SIK Y PO3MOBHIM
MOBI, TaK 1 B IMCEMHIH.
I’11 be expecting you at 4 o'clock sharp.
When my train arrives, my parents will be waiting on the platform.
It's no use trying to see our teacher at 10. He will be giving a lesson at that time.
Y posmosHiii moBi Future Continuous iHomi BKHMBa€TbCs B 3HadyeHHiI Future
Indefinite.
Will you be staying for dinner?
I'll be seeing him this afternoon.
£ 1. Translate the verbs in brackets into English and use them in the necessary
tense-form:
1. There (6yze) a chute to carry rubbish down and an elevator in the new apartment
house. 2. They (xkutumyts) in the town centre. 3. Tom and Alice (npuabatots) a



vacuum cleaner, a dish washer and a washing machine. 4. We (3ampocumo) our
friends for the house-warming party. 5. Something has gone wrong with my TV set.
My friend (Bigpemontye) it. 6. There (#e Oyme) much furniture in my dining-room. 7.
We (36epiratumemo) some things in our store-room.

&2. Make up sentences using the following words:

1. The, they, embankment, will, on, live. 2. Your, apartment, many, how, have, in,
you, will, rooms, new? 3. In, 1, block, 15, number, live. 4. Bed-room, shall, we, new,
furniture, for, buy, our. 5. Conveniences, modern, will, what, in, flat, have, you, your?
&3. Make sentences with WILL BE —-ING:

1. I’'m going to watch television from 9 until 10 o’clock this evening.

Soat9.301....

2. Tomorrow afternoon I’'m going to play tennis from 3 o’clock until 4.30.

So at 4 o’clock tomorrow I ... .

3. Jim is going to study from 7 o’clock until 10 o’clock this evening.

So at 8.30 this evening he ... .

4. We are going to clean the flat tomorrow. It will take from 9 until 11 o’clock.

So at 10 o’clock tomorrow morning ... .

5. Tom is a football fan and there is a football match on television this evening. The
match begins at 7.30 and ends at 9.15.

So at 8.30 this evening ... .

6. Don’t phone me between 7 and 8. ... (we / finish) dinner then.

7. A: Can we meet tomorrow afternoon?

B: Not in the afternoon. ... (1 / work).

8. Do you think ... (you / still / do) the same job in ten years’ time?

9. If you need to contact me, ... (I / stay) at the Hilton Hotel until Friday.

10. A: ... (you / see) Laura tomorrow?

B: Yes, probably. Why?

A: | borrowed this book from her. Can you give it back to her?

&4. Ask questions with WILL YOU BE -ING?

1. You want to borrow your friend’s bicycle this evening.

(you / use / your bicycle this evening?)

2. You want your friend to give Tom a message this afternoon.

(you / see / Tom this afternoon?)

3. You want to use your friend’s typewriter tomorrow evening.

(you / use / your typewriter tomorrow evening?)

4. Your friend is going shopping. You want him/her to buy some stamps for you at
the post office.

(you / pass / the post office when you’re in town?)

&5. Fill in WILL or BE GOING TO:

1. A: Why do you need so much sugar?

B: I ... make a cake.

2. A: Oh no! I’ve left my purse at home and I haven’t got any money on me!
B: Don’y worry. I ... lend you some.



3. A: I don’t know how to use this mixer.

B: That’s OK. I ... show you.

4. A: Why are all these people gathered here?

B: The Prime Minister ... open the new hospital ward.

5. A: Did you remember to buy the magazine | asked for?
B: Sorry, I didn’t. I ... buy it when I go out again.

6. A: What’s that on your curtains?

B: It’s a stain. I ... take them to the dry cleaner’s tomorrow.
7. A: These bags are very heavy. I can’t lift them.

B: I ... carry them for you.

8. A: I hear you’re going to Leeds University in September.
B: Yes, | ... study French and German.

9. A: Why don’t you tidy your room?

B: I ... play football in ten minutes, so I haven’t got time.
10. A: How can we get all this home?

B: 1 ... ask James to come and help.

11. She has bought some wool. She ... knit a sweater.
12. A: This problem is very difficult.

B: 1 ... help you to solve it.

13. A: Why are you taking down all the pictures?
B: I ... paint the room.

14. 1 ... climb that mountain one day.

15. Look at that young man. He looks very pale. He ... faint.
16. A: Why are buying that spade?

B: I ... plant some trees in my garden at the back of the house.
17. She ... get better. There are positive signs.

18. I’'m hungry. I ... have something to eat.

19. 1 ... be 38 years old next week.

The Post Meridian Restaurant at the Royal Point Hotel

Breakfast Voucher

($10 for brunch upgrade) No: 247895

Continental breakfast

* Includes a pastry, toast, or bagels

* Free refills on beverages (including coffee, juice, or tea)

Buffet breakfast

a la carte menu ($25 limit)

« Choose from pancakes, eggs (over easy, scrambled or fried). See menu for
more options.

Hours: 7:30 am to 11:30 am

Name: Wes Doherty Room No.: 315 Date: 3 JUNE

Issued By. Carol Baker (front desk associate)

Please give this coupon to the employee at the restaurant

No cash value Excludes gratuities
6.Read the document from a hotel restaurant, and then choose the correct



answers.
1. What is the purpose of the document?
A providing hotel guests a morning meal
B informing employees about meal options
C notifying hotel guests of nearby restaurants
D giving customers information about lunch prices
2. According to the document, the continental breakfast...
A s not available after 11:30am.
B is worth twenty-five dollars.
C includes scrambled eggs.
D does not come with drinks.
3. What is probably true about Mr. Doherty?
A He decides to have lunch.
B He has to pay a tip for the meal.
C He drinks coffee with breakfast.
D He gives the voucher to a front desk clerk.
7.Put the words and phrases in the word bank under the correct heading.
fried eggs  eggs over easy  pastry  pancakes toast scrambled eggs
bagels

Continental Breakfast | A la carte Menu
Items Items

8.Match the words (1-5) with the definitions (A-E).
1 voucher 4 _ buffet
2 _brunch 5 _ gratuity
3 _refill
A a paper that allows people to get items for free
B money given as a reward for a service
C a meal that's between breakfast and lunch
D a meal in which guests serve themselves as much as they want
E another serving of a drink
9.Read a conversation between a hostess and a customer. Then mark the
following statements as true (T) or false (F).
Hostess (W): Good morning, and welcome to the Post Meridian Restaurant.
Customer (M): Good morning. | have a breakfast voucher. Here you go.
Hostess: Thank you, Mr. Doherty.
Customer: | see there's a buffet. Is that where | get my food?
Hostess: Actually, you have the a la carte option.
Customer: What does that mean?
Hostess: It means you choose exactly what you want from the menu.
Customer: Great! May I look at the menu?
Hostess: Certainly. A server will be here to take your order shortly.



1 _Mr. Doherty gets his food from the buffet.
2 _ Mr. Doherty asks to see what his options are.
3 _ The woman takes the customer's order.
10.Fill in the blanks.
Hostess: Good morning, and welcome to the Post Meridian Restaurant.

Customer: Good morning. | have a 1 Here you go.
Hostess: Thank you, Mr. Doherty.

Customer: | see there'sa 2 Is that where | get my food?
Hostess: Actually, you havethe3 option.

Customer: What does that mean?

Hostess: It means you choose exactly what you want 4
Customer: Great. May | look at the 5 ?
Hostess: Certainly. A server will be here to 6 shortly.

Tema 10. At the bar
Mera: po3BUTOK HAaBHYOK Ta BMiHb BUKOpHCTaHHs rpamaTmyHoro (The Future
Perfect Tense; Conditionals) ta nexcuunoro matepiany 3a Temoro Airline departures
y CUTyallx MpodeciiiHOro XxapakTepy; ONpaloBaHHs JEKCUUYHOTO Ta TPaMaTUYHOTO
Marepiagy y JIGKCMKO-TpaMaTUYHUX BIIpaBax; unmTaHHs Tekcty «Fly the worldy 3
PO3YMIHHSIM OCHOBHOTO 3MICTY; HaBYaHHS YCHOrO NpPO(]eCciiiHO OpiIEHTOBAHOIO
MOBJIEHHSI; CTBOPEHHS IIPE3EHTALlli 32 TEMOIO.

Maii0yTHiil JOKOHAHMH Yac
THE FUTURE PERFECT TENSE

Yr1Bopenns Future Perfect
d Future Perfect — ckinagna yacoBa (opma, sika yTBOPIOETHCS 3 JOMOMIKHOIO
niecnoBa to have y Future Indefinite i miempukmerHuka MuHysoro yacy (Past
Participle) BiamMiHIOBaHOTO JIi€CIIOBA.
Cmeepooicysanvra ghopma

Oco0a OaHuna MHoxHHa
1 | shall/will have asked We shall/will have asked
2 You will have asked You will have asked
3 He (she) will have asked  They will have asked

VY nutanbHi# Gopmi Future Perfect mepire qomomixkae, miecnoso shall a6o will
CTaBUTHCS MEpeJ] MJMETOM, a 1HIIIa YaCTHHA YacoBOi OPMU — TICIS MiMeETa.

Iumanvha ¢hopma

Ocoba Opnuna MHo:xuHa

1 Shall | have asked? Shall we have asked?
2 Will you have asked? Will you have asked?
3 Will he (she) have asked?  |Will they have asked?

3amepeuna (opma yTBOPIOETHCS 3a JOTIOMOTOIO 3alepedyeHHs not, sKe
CTaBUTBCS MICIIA MEPIIOTO TOTOMIXKHOTO JIE€CTOBA.



3anepeuna ghopma

Oco0a OanuHa MHoxuHa

1 | shall/will not have asked We shall/will not have
asked

2 You will not have asked You will not have asked

3 He (she) will not have asked They will not have asked

3Hauennd i BkuBanuga Future Perfect

d Future Perfect osmauae niro, sxa Oyze 3aKiH4eHa 0 MEBHOIO MOMEHTY a0
nii B MaiOytHboMy. lleii wac BxkuBaerbcs pinko. Future Perfect BkuBaeThcs B
NPOCTUX pPEUYEHHSIX 3 oOCTaBMHAMH, SKi BKa3ylOTh Ha dac, N0 SKOro misi Oyme
3aKiHYEHA.
By the end of the term we shall have read two English books.
Come tomorrow evening; by that time I'll have finished my work.

CONDITIONALS

¢ YMOBHE peYeHHs CKIAAaeThCs 3 JBOX YAaCTHH: YMOBH 1 pe3yjbTary.
YMOBY JIerKo BITI3HATH, BOHA 3aBXKJIM MOYMHAETHCS 31 cioBa if (ko). Pesynbrat
3a3BUYail TOBIIOMIISIE HaM, 110 Oyje, K0 BUKOHATH YMOBY. IcHye 4 OCHOBHUX
TUMU YMOBHUX pEYEHb B aHTJINCBKIA MoOBi: HynboBHHM (Zero Conditional),
nepmuii (First Conditional), apyruit (Second Conditional) 1 tpetiéi (Third
Conditional). ¥V Bcix Tumax BUKOPUCTOBYIOTHCS P13HI Yacu. YMOBa MOXKE OyTH SIK
Ha T[OYaTKy, TaKk 1 B cepeauHl peueHHs. B ykpaiHChKii MOBI MM 3aBXKIU
B1JIOKPEMJIIOEMO YMOBY BiJ] pe3yJibTaTy KoMaMu. B aHTmiiichbKiii MOB1 MU CTaBUMO
KOMY, TUTBKH KOJIX YMOBAa CTOIiTh Ha MOYATKY.

Zero Conditional — ymoBHi pedyeHHsi HyJb0BOro THmy. lleil Tum mokasye
YMOBY, fKa 3aBXIW Oyne TMpaBio0: HAYKOBI (aKTH, 3aKOHH NPUPOIH,
3arajJpHONPUNHATI ab0 OYEBHUJHI TBEPKEHHSA. 3a3BUYail pedyeHHs 3 Zero
Conditional mepeBOmSITHCS TEMEpIiNTHIM YacoM, OCKIJTbKA BOHHU 3aBXKIH €
npaaoro. Zero Conditional yTBoproeThbes 3a TaKOIO CXEMOIO:

Ymosa — if + Present Simple

PesyabTaT: Present Simple

If you cut your finger with a knife, it hurts. — SIkmo mopizaTu manenp HOXEM,
BiH OOJIUTB.

Snow melts if thetemperature rises abovezero.

CHIr TaHe, AKMIOTEMIIEpaTypa MiAHIMAETHCS BUIIIEC HYJIS.

Zero Conditional Takox BUKOPUCTOBYETBCS ISl TOTO, MO0 JaTH BKa3iBKU
a0o 1HCTpyKuii. Y UbOMY BHUIAAKY B pe3ysibTaTi OyJle BUKOPUCTOBYBATHUCS
Haka30BHil crioci0, a He Present Simple.

Ymosa: If + Present Perfect

PesyanTart: Imperative Mood

If you do not want to be late, hurry up. — fIkmo He xo4enr 3ani3HUTHUCS, KBATICS.
Take a nap if you feel tired. — ITocnu, SKIIO TH BTOMHUBCS.

First Conditional — ymoBHi pedeHHsI mepmIOro THUNY. YMOBHE pEUYCHHS
MEepIIOr0 TUIY HA3WBAIOTH 1€ «PEaTbHUM)» yMOBHHUM, aJ[)K€ BOHO IMOKAa3ye Iilo,



AKa 3 BEJIUKOI WMOBIPHICTIO TPANUTHCS, SKII0O BUKOHATH YMOBY. Taki peuyeHHs
OTNMCYIOTh CUTYallilo, siIka B110Y1€ThCS B MallOyTHHOMY Yaci.

[Ipu moOynoBi moaiOHUX pedYeHb y Halliii MOBI MM BUKOPUCTOBYEMO B
YMOBI Ta B pe3yJibTaTl MaOyTHIN Yac, aje B aHTNIIHCBKOMY TUIBKH B pe3yibTaTi
Oyne MallOyTHE 4yac, a B yMOB1 — TEIEPIIITHIH.

Ymosa: if + Present Simple

Pesyastart: Future Simple

You will find a good job if you study well.

If the weather is good, we’ll walk our dogs in the park. — SIkmo mnoroma oyae
rapHOI0, MU TI1JIEMO BUTYJIIOBATH COOAK y MapKy.

Takox First Conditional yacTo BUKOPUCTOBYETHCS, SIKIIO MU XOUEMO MOMEPEAUTH
a00 3acTeperTu BiJ 4Oro-HeOyb.

You will getinto trouble if you continue to hang out with her. — Tu moTpanwmr B
xajeny, IKIo MPOJAOBKUII CITIIKYBAaTUCS 3 HEIO.

If you drink much coffee, youwill not sleepat night. — SIkmo Tu Oyaemn
nuTH 0araTo KaBW, TO He OyAell CATH BHOYI.

Second Conditoinal — ymoBHi pedyennst apyroro tumy. lleit Tun yMoBHUX
peUeHb HA3UBAETHCS «Maike HepeadbHUM». BiH mMokasye manoilMoBipHYy abo
ySIBHY CHUTYyaIlll0, IKa BITHOCUTBHCS JO TEHEpilIHhOro abo MaiOyTHHOro dacy.
Taka cutyailis 3BU4aifHO He BiAnoBigae ¢akTaM B TenepiliHbOMY. ToOTO mIaHc
TOTO, 110 I1e TOA1s BITOYA€ThCs, HEBEJIUKUM, ajle HE BUKIIOUYEHUN 30BCIM.
¥Ymosa: if + Past Simple
PesyasTat: would + miecioBo 6e3 to.

If | were a billionaire, 1 would buy an island. — sIx6u st 6yB MimiapaepoM, 51 6 KynuB
OCTpIB.

If I lived in the countryside, | would walk in the forest every day. — SIkou s
“KMB 32 MICTOM, 1 0 I'yJISIB B JIiC1 KOKEH JICHb.

Ha unpomy o6oB’s3ku Second Conditional He 3akiHuyrorhes. Ille mu
BUKOPUCTOBYEMO 1M TUI PEUCHHS I TOTO, I[00 JAaTH Mopajuy.

I would never do this if 1 were you. — 5 6 HikoJU I[LOTO He 3pPOOMB, IKOM OYyB
TO0010.

If I were in a tricky situation, I would take this opportunity. — $Ik6u s1 norpanus B
CKJIQJIHY CUTYallil0, s 0 CKOPUCTABCSH I[1€:0 MOYXKJIUBICTIO.

3BEpHITH yBary Ha OJIHy OCOOJIMBICTh, MOB’sA3aHy 3 JieciioBoM to be. B ymoBHUX
PEUYCHHSIX BUKOPHCTOBYETHCS OJHA (hopMa were Il OJHWHU 1| MHOKHHH. Was —
1€ pO3MOBHUI BapiaHT, BIH YaCTO 3yCTPIYAETHCS B MOBCSIKAEHHII MOBI.

Third Conditional — ymoBHi pedeHHss TpeTboro tumy. Tperiii TN
HA3UBAETHCA «HEpeaTbHUM». BCIo OTr0 cyTh MOXHA BUCIOBUTH OAHI€I0 (hpa3oro:
CHiBUYTTS Tpo MuHYJNEe. KOIWCh B MHHYJIOMY IIOCh CTajoCsi, MU TIpPO II¢
IIKOJIYEMO, aJIe 3MIHUTH TOJIis1 B)KE€ HE MOXKEMO (KO, 3BUYaifHO, HE BUHAUAYTH
MamuHy 4acy). lle enuHuii TUN yMOBHUX pEYEeHb, SKUM BITHOCUTHCS 10
MUHYJIOTO 4acy.

Ywmosa: if + Past Perfect

PesyabTat: would have + Past Participle

If 1 had not missed the bus, | would not have been late at work. — SIk6u s He
CIi3HUBCA Ha aBTOOYC, f1 0 He CHMi3HUBCA Ha PoOOTY.



If he had been more diligent, he would have been promoted long time ago. —
AxOu BiH OyB O1IbIII BIAMOBIAIBHUM, HOTO O JaBHO MiJBUIIUAJIN.

Takox Third Conditional BukopucToBy€eTbCS, KOJIM MU KPUTHKYEMO SKICh i1, SIKi
B1A0OYJIMCS B MUHYJIOMY 1 SIKI MU HE MOXKEMO BK€ 3MIHUTH.

If you had listened carefully, you would not have made so many mistakes. — SIkoun
TH YBAXXHO CJIyXaB, THU 0 He JAOIMYCTHUB TaK 0arato MOMMJIOK.

If you had not left your car open, it would not have been stolen. — SIk6u Tu He
3aJMIIMB MAIINHY BIAKPUTOIO, ii O HE BKpalu.

Third Conditional moka3ye He TiUIbKM HeEraTMBHE MHHYJe. Mu Takox
BUKOPUCTOBYEMO HOro, KOJM XOYEMO TMOBIJOMUTH TIPO XOpoImi MOAli, 5Kl
B110yJIMCS B MUHYJIOMY 1 TO3UTHBHO BIUIMHYJIM Ha HaIlle CbOTOJCHHS.

He would not have made this discovery if he had not done precise calculations. —
Bin He BUMHMB 0U 11 BIAKPUTTS, IKOU He 3pOOMB JTyKe TOUHI PO3PaXyHKHU.

If 1 had not taken the wrong way, | would not have metyou. — fIkou s He
niloB 1Mo HeMpaBWIbHIN 10po31, 51 0 He 3ycTpiB Tebe.

Kinbka pakTiB 1po yMOBHI peYeHHs B aHIJIIHCbKIi MOBI.

1. OcHoBHa ¢opmyna, Mo sKiM OyAYIOTHCS YMOBHI pEUEHHS, — 1€ YacH Tpymnu
Simple + monanpHi giecinoBa will / would. Ane BoHa manmeko He eauHa. Yacwu
rpynu Continuous 1 MojanbHI JieciaoBa can / could, may / might, must, should
TCXK 3y0Tpi‘-IaIOTBCH B YMOBHHUX PCUYCHHIX.

If you are riding a horse backwards, you can fall off and break a leg. — fkmo
TH ilell Ha KOHI1 33JI0M Hamepe/l, TU MOsKell BIIACTH 1 3J1aMaTH HOTY.

If you had not understood the First Conditional, you should have looked at the
example. — SIxmio i He 3po3yMiB MepIIUH YMOBHE, TOO1 CJIii OYJI0 MOJIUBUTHUCS HA
MIpUKIIAI.

2. JliecnoBa would 1 had marTe oaHy ckopoueHy dopmy — ‘d. 3aBkau yBaKHO
TMBITBCSI, K€ JIIE€CIIOBO TEPE] BAMH.

If I"d known, I’d have come. = If I had known, I would have come. — SIxOu s 3HaB,
s O IPUMAIIIOB.

&1. Find the sentences in the Future Perfect Tense.

1. I’ll have read the article about the protection of nature in Ukraine by this time
tomorrow. 2. Air that used to-be so clean and fresh is polluted. 3. Will she have given
the final answer before he returns? 4. By six o'clock she will have made a report A
Man and Environment 5. More and more people in all countries are raising their
voices in defence of nature. 6. We must pay great attention to the question of nature
conservation. 7. We’ll have spent much money for building new purification plants
by that time.

&2. Complete the sentences with any vocabulary you wish:

1. If the weather is bad tomorrow, ... .

. If we hitchhike to work, ... .

. If I don’t sleep well tonight, ... .

. If you don’t fix the broken window, ... .

. If he doesn’t cut his hair, ... .

. If ... they’ll go to a restaurant tonight.

. If ..., his mother will be happy.

. If ..., his mother will be sad.

If ..., her boss will fire him.
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10. If ..., their friends will be angry.

11. If I study hard, ... .

12. If it’s sunny at the weekend, ... .

13. If I become rich, ... .

14. If I go to London, ... .

£3. What will life be like in the year 2100? Complete the sentences using WILL
HAVE + PAST PARTICIPLE form:

Example: By 2100, the world’s population ... will have increased ... (increase) to
around 30.000 million.

1. Life ... (become) more automated by then.

2. Computers ... (take over) many of the jobs that people do today.

3. The earth’s supplies of oil, coal and gas ... (run out).

4. ... (scientists / find) other sources of energy?

5. How ... education ... (change)?

6. ... (we / find) a way to feed all the people in the world?

&4. Use The Future Perfect Tense:

1. By next February | ... (write) my third book.

2. | hope you ... (not / forget) my name by tomorrow.

3. By next week we ... (redecorate) the house.

4. Next July she ... (be) dead for ten years.

5.1 hope I ... (not/ make) a lot of mistakes in this exam when | finish it.
6. By the end of this year | ... (drive) more than one hundred thousand kilometers
with this car.

7. 1 hope it ... (stop) raining before the match starts.

8. I ... (have) an operation when you turn back.

9. By this time next week I ... (marry).

10. If nothing is done one million species that are alive today ... (become) extinct in
twenty years.

11. The tropical rain forests ... (disappear) in thirty years.

£5. Use the correct tense:

1. The teacher will be very angry if you ... (not do) your homework.

2. If he ... (tell) me, I could help him.

3. If you don’t water the flowers, they ... (die).

4. If you didn’t water the flowers, they ... (die).

5.1... (come) if | had time.

6. If you don’t hurry, you ... (miss) the bus.

7.1f 1 ... (be) you, I wouldn’t buy that car.

8. He will play tennis if the weather ... (be) good.

9. I would be very happy if she ... (be) my sister.

10. She could win the race if she ...(try).

11. If he ... (go) to bed early, he will get up early.

12. If he touches this wire, he ... (get) a shock.

13. You will get wet if it ... (rain).

14. 1f | knew, I ... (come) earlier.

15. I wouldn’t say it if I ... (be) you.

16. What will you do if you ... (get) a bad mark?

17. If she ... (wear) a necklace, her dress will look better.



18. If you go near the dog, it ... (bite) you.
19. Bodrum ... (be) ideal for a holiday if it weren’t so crowded.
20. He will be ill if he ... (eat) so much.
21. If she ... (read) the book carefully, she will understand it.
22. The children can stay up late if they ... (be) good.
23. If the dinner isn’t ready, I ... (g0) out.
24. We would die if the plane ... (crash).
6.Read the flyer from a bar, and then mark the following statements as true (T)
or false (F).
1. The restaurant has a Happy Hour every day.
2. Bartenders check ID to see customers' ages.
3. Top shelf liquors are on sale during Happy Hour.
7.Put the words and phrases in the word bank under the correct heading.
cocktail imported red well drink  white on tap house
domestic

Types of | Types of Beverage
Wine Beer With Liquor

8.Complete the word or phrase that is similar in meaning to the underlined part.
1. Paul orders the best and most expensive liquor atthebar. o s el
2. The bar has several beers that come in and are served from a large container, o

_t_p
3. The worker at a place that serves alcohol took our drink order. a e de _
4. Janie and Marissa share a container of juice. ___¢ch__

5. Rita shows the worker her card that shows her identity and picture before
buying alcohol.

6. The team went to the bar during a time with special pricing on alcoholic drinks
toenjoyadrink. h_ 'y o_r

7. The bar does not allow people under the legal age to enter. _1_0_s

8. Tim asks to see the menu of wines available before he orders. = _n_ |

9.Read a conversation between a bartender and a customer, and then choose the
correct answers.

Bartender (B) Good evening. What can | get you to drink?

Customer (W): I'm not sure if | feel like a beer or wine. Can | see the wine
list?

Bartender: Sure. We have red wine and white wine by the glass.

Customer: | think I'll have a glass of the house red.

Bartender: Good choice. Can I see some ID?

Customer Sure, here you go.

Bartender: Thank you. Enjoy your wine.

Customer: Cheers.

1. What is the dialogue mostly about?



A what type of drink to order at a bar
B forms of acceptable identification
C the differences between red and white wine
D special pricing on certain drinks at the bar
2. What is probably true about the bar?
A It does not serve beer on tap.
B It doesn't have a happy hour.
C It is open until midnight.
D It sells single servings of wine.
10.Fill in the blanks

Bartender- Good evening. What 1 to drink?
Customer: I'm not sure if | feel like a 2 or a glass of wine. Can | see
the wine list?

Bartender: Sure. We have red wine and white wine 3
Customer: | think I'll have a glass of the 4
Bartender: Good choice. Canlsee5 ~~  ?
Customer: Sure, here you go.

Bartender: Thank you. Enjoy your wine.
Customer: 6

Po3nia 3. At the restaurant
Mertoro posniny € 3akpituienns: rpamatuadoro (Future Indefinite/Continuous;
Future Prfect; Conditionals) ta nexcuanoro marepiany 3a Temamu: Reservations and
sales; Airline departures y nekcuko-rpaMaTHYHUX BIIPaBaX; PO3BHTOK HABUYOK Ta
BMiHb KOPHUCTYBAaHHS TPaMAaTUYHUMH CTPYKTypaMHu Ta JICKCHUYHHM MarepiajioMm y
CUTyallisiX NpoecIHHOrO XapakTepy; YUTAHHS TEKCTIB 3 PO3YMIHHSIM OCHOBHOIO
3MICTY; HaBYaHHSI YCHOTO TTPO(eciiiHO OPIEHTOBAHOTO MOBJICHHS,

Tema 11. Utensils

A Chef’s Tool

What are some tools that no chef can live without? No kitchen is complete
without a cutting board, grater, vegetable peeler and can opener. Chefs use these
items before they start cooking. And even small kitchens have spoons and whisks.
These are for mixing food. After food is done, chefs use spatulas or ladles to serve
food.

What is a chef's most important tool? No chef enters a kitchen without a knife
roll. This contains all of the knives a chef needs during a restaurant service. The most
Important knife in that set is a chef's knife. Many cooks like using one of these
knives because it can perform a number of tasks.

Reading

Read the article about chefs' tools, and then choose the correct answer.
1. What is the main idea of the article?

A ways to care for cooking equipment

B the items that cooks commonly use



C the uses for different types of spoons

D how chefs prepare their tools

2. According to the passage, chefs' knives are popular because they...

A are inexpensive.

B come with a knife roll.

C do many things.

D are easy to clean.

3. According to the passage, which of the following items is NOT used to
prepare food before cooking?

A vegetable peeler C spatula
B knife D whisk
Vocabulary

Choose the word or phrase closest in meaning to the underlined part.
1. Helen uses the kitchen tool with a flat side to pick up the piece of cake and
set it on the

plate.
A spatula B ladle C whisk
2. Roger chops the fruit on a piece of wood used to cut foods on.
A can opener B knife roll C cutting board

3. Paulina takes the skin off of the carrots by using a kitchen tool that strips the
outside of foods off.
A vegetable peeler B spoon C grater

Match the words or phrases with the blanks.

1. ladle / spoon

A Ricky uses his to eat his cereal.

B The chef gets the and serves the soup.

2. chef's knife / cutting board

A | crushed the garlic and cut it into small pieces with my

B It damages the surface to cut directly on the counter, so | always use a

3. can opener / knife roll

A Jack keeps his knife collection in his

B Lisa opens the tuna can with a

4. whisk / grater

A Olivia uses the to mix the eggs.

B Sam cuts the cheese into small pieces with a

Read a conversation between a line cook and a dishwasher. Then mark the
following statements as true (T) or false (F).

Line cook (W): Hi, Kevin. | need your help.

Dishwasher (M): What's up, Kathy?

Line cook: | need a spatula, but I think we're out of clean ones.

Dishwasher: Yes, there's a pile of them at the sink. Do you need me to wash a



few for you?
Line cook: Yes, please. And can you wash the grater for me, as well?
Dishwasher: Sure, I'll do that right away.
Line cook: Thanks a lot! Please leave the clean utensils at my station.
Dishwasher: No problem.

=

_ There are no clean spatulas in the kitchen.
_ The man gives the woman a grater.
3. _ The woman plans to wash the utensils.

N

Fill in the blanks.
Line Cook: Hi, Kevin. | need your help.

Dishwasher: 1 , Kathy?

Line Cook: I need a spatula, but I think we're 2 clean ones.

Dishwasher: Yes, there's a 3 of them at the sink. Do you need me to
wash a few for you?

Line Cook: Yes, please. And can you wash the 4 for me, as well?

Dishwasher: Sure, I'll do that 5

Line Cook: Thanks a lot! Please leave the 6 at my station.

Dishwasher: No problem.

Tema 12. Food service equipment
Reading
Read the letter from a supplier, and then choose the correct answers.
1. What is the purpose of the letter?
A to list the delivery items
B to identify problems with an order
C to tell the customer about new products
D to inform the customer about a sale
2. Customers place an order by...
A sending an order form to the director of sales.
B contacting the company's sales representatives.
C calling the executive chef of the restaurant.
D visiting the company's website on the Internet.
3. According to the letter, what is probably true about Mr. Gibson?
A He has never purchased anything from Com Kitchen Industries.
B He does not own a commercial gas range.
C He is responsible for purchasing kitchen equipment.
D He is a sales representative for the Post Meridian Restaurant.

Com Kitchen Industries

THE FINEST FOOD SERVICE EQUIPMENT IN THE WORLD!

John Gibson, Executive Chef, June 13
Post Meridian Restaurant

Dear Mr. Gibson,



Thank you for your recent order. Based on your previous orders, | have put
together a list of new products that you may enjoy:

Fire It Up Gas Range Milton Countertop Deep Fryer
45 cm griddle 2 open burners | two fry baskets

Chasey Oven Bake It Oven Rack
temperature range 65°-260°C Fits 12 sheet pans
automatic timer Moiller Stockpot
Mix-A-Lot-Mixer stainless steel

3 speeds

Visit our website for other great deals. To order these products, please call one
of our sales representatives today!

Sincerely,

Gillian Watkins, Director of Sales, Com Kitchen Industries

Vocabulary

Choose the correct word or phrase in bold.

1 The line cook lifted the (fry basket / griddle) from the hot oil and took out
the onion rings.

2 Shelly makes a soup in the (stockpot / oven rack).

3 Chef Madsen uses a(n) (automatic timer / gas range) to heat food.

4 Kevin owns a (countertop / stainless steel) stockpot.

5 Diane combines the ingredients by putting them in the (oven / mixer).

Complete the word or phrase that is similar in meaning to the underlined
part.
1 Allison fries potatoes in the machine that cooks food in hot oil, d

— e —
2 The pastry chef arranges the desserts on a large, flat cooking container and
putsitintotheoven. sh t
3 Jared adjusts the part of a stove that creates heat until the flame is very small.
~.n b__ .

Read a telephone conversation between an executive chef and a sales
representative. Then choose the correct answers.

Sales Representative (W): Com Kitchen Industries. This is Gillian Watkins.

Executive Chef (M): Hello, Ms. Watkins. This is John Gibson from the Post
Meridian Restaurant.

Sales Representative: Good afternoon, Mr. Gibson. How can | help you?

Executive Chef: | received a letter from your company yesterday.

Sales Representative: Are you interested in placing an order for any of those
products?

Executive Chef: Yes, I'd like to order the Mix-a-Lot Mixer.

Sales Representative: Excellent choice. | just need a credit card number to
place the order.



Executive Chef: Oh, I don't have my card. I'll find it and call again.

1. Why does the man call the woman?

A to inform her that he received her letter
B to ask about the price of a product

C to complain about a tool he purchased
D to place an order for an item

2. What will the man probably do next?
A look for his credit card

B give his credit card number

C ask to pay with a check

D call Com Kitchen Industries again

Fill in the blanks.
S. R.: Com Kitchen Industries. This is Gillian Watkins.
E. C: Hello, Ms. Watkins. This is John Gibson 1
Restaurant.
S. R.: Good afternoon, Mr. Gibson. How can | help you?
E. C: I received 2 from your company yesterday.
S. R.: Are you interested in 3 for any of those products?
E. C.: Yes, I'd like to order the Mix-a-Lot 4
S.R.:5 | just need a credit card number to place the order.
E.C: Oh, I don'thave mycard. I'll 6 and call again.

Post Meridian

Tema 13. Food preparetions

Breakfast Service

Menu Item: Omelet Bar

1. Peel and mince the onions

2. Wash and chop the
spinach

Food Prep List
Ingredients:
* 5dozen eggs .

» 1 kg onions

3. Julienne the tomatoes

» 1kg spinach

* 4. Dice the red peppers

+ 1 kg tomatoes

* 5. Grate the cheese

6. Slice the mushrooms

*1 kg red peppers
» 400 g bacon

* 400 g cheese

Notes: Place all of the prepared items
in

* 500 g mushrooms

separate bowls and seal with plastic
wrap

» 509 garlic

Then place all of them on cart number

three and store jn the cooler

Reading

Read the prep list from a hotel restaurant, and then mark the following




statements as true (T) or false (F).

1.
2.
3.
4.
S.

part.

1 _The document shows cooks how to make an omelet.
2 _Omelets are part of the restaurant's breakfast menu.
3 _The food is not used as soon as it is prepared.

Vocabulary
Match the words and phrases (1-9) with the definitions (A-I).

_dice 6 _prep list
__mince 7 _ plastic wrap
__julienne 8 grate
_slice 9 cooler
_ingredients

A cut something into very small pieces

B a paper that says how to get food ready for a dish
C a machine that keeps food cold

D cut something into strips like matchsticks

E cut something into small squares

F a thin material that is used to cover food

G shred something into small strips

H the foods that go in a dish

| cut something into flat pieces

Complete the word or phrase that is similar in meaning to the underlined
1 The lettuce must be cut into large, uneven pieces. ¢ _p_

2 Sara takes the skin off the carrot before eatingit. _ee s
3 Oscar takes a block of cheese and makes small, long strips of it. sh s

Read a conversation between a sous chef and a prep cook. Then choose the

correct answers.

Sous chef (W): Jack, can you please prep the salads on tonight's menu?
Prep cook (M): Sure. What ingredients do | need?

Sous chef: Lettuce, tomatoes and cucumbers. It's all on the prep list.
Prep cook: OK. Do you want me to peel the cucumbers?

Sous chef: Yes. But first, wash all of the ingredients.

Prep cook: Will do. Am | supposed to slice or julienne the tomatoes?
Sous chef: According to the prep list, you need to slice them.

Prep cook: That's what | thought. I'll do that right away.

1. What is the conversation about?
A changing the menu

B preparing a dish

C looking for ingredients

D writing a prep list

2. What will the prep cook do first?



A peel the cucumbers
B slice the tomatoes

C wash the ingredients
D julienne the tomatoes

Fill in the blanks.

Sous Chef: Jack, can you 1
Prep Cook: Sure. What 2

do | need?

Sous Chef: Lettuce, tomatoes and cucumbers.

Prep Cook: Okay. Do you want me to 3
Sous Chef: Yes. But first, 4

Prep Cook: Will do. 5

the salads on tonight's menu?

the cucumbers?
all of the ingredients.

to slice or julienne the tomatoes?
Sous Chef: According to the 6 , you need to slice them.
Prep. Cook: That's what | thought. I'll do that right away.

Tema 14. Explaining the menu
The Post Meridian Restaurant

Lunch Menu

All entrees are cooked to order.
Entrees come with your choice of soup or salad

Appetizers

Fried chicken strips, served
with a honey mustard dipping
sauce.

Baked potato skins served
with any three of the
following: cheese, bacon,
onions, beans, lettuce

Shrimp platter with cocktail
sauce (serves two).

House salad with  our

signature dressing (low-fat
and low-calorie option).

Reading

Entrees

Broiled salmon with rice
and steamed broccoli
(low-fat and low-calorie
option).

Meridian Burger, topped
with melted cheese and a
spicy sauce, with a side

of our award-winning
fries
Steak grilled to

perfection, served with
boiled potatoes and peas.
Pork chops simmered in
a sweet and sour sauce,
with rice.

Half a roasted chicken,
seasoned with herbs, with
a side of our salty potato
chips.

Desserts
Chocolate brownie with
caramel sauce.

Steaming hot apple pie a
la mode.

Raspberry sorbet, with
fresh  berries (low-fat
option)

Read the lunch menu from a restaurant, and then mark the following

statements as true (T) or false (F).
1. The restaurant has menu options for people on a diet.

2. Customers are not allowed to share meals at the restaurant.



3. The restaurant doesn't open until dinner time.

Vocabulary

Match the words with the blanks.

1. steamed / baked

Mrs. Johnson the meatloaf in the oven.

James heated the water and the vegetables.

2. spicy / sweet

Sarah turned red and her eyes watered because her food was very
Phillip put four spoonfuls of sugar in his coffee because he likes it

3. fried / roasted

Mike the chicken for several hours in the oven.

Gina the fish in lots of oil, to make it crispy.

4. grill / simmer

| let the sauce for several minutes, making sure that it didn't start to boil.
Dad liked to because he preferred to cook outside, over a fire.
5. salty / sour

| put some lemon juice into the water because | like foods.
Jenny felt thirsty because she ate a lot of beef jerky.

Complete the word or phrase that is similar in meaning to the underlined
parf:The co_uple ordered two small dishes which are eaten at the start of a meal.
2.V\_|?eeafeI s_te_ali ihat was cooked for a short time at very hot temperature. 0
3.I\/Ilc7rr(1a set the large plate used for serving food on the dining table. | t e
4.The chicken was prepared in a thick, cooked liquid and served overrice. _a_c

5.The food tastes great because it is only prepared when it is ordered. ¢k _d
t o _de_
6.1 ate fish with peas for my main dish of the meal. nt_e

Read a conversation between a restaurant server and a customer. Then
answer the questions.

Server (W): Hi - my name's Brittany and I'll be your server today.
Customer (M): Hi. | have a question about the menu.

Server: What is it?

Customer: | see you have potato skins. How are those prepared?
Server The potato skins are baked, sir.

Customer: | see. And are they very spicy?

Server: No, but they are salty.

Customer: Oh, | don't like salty food. I'd rather have something sweet.
Server: Then you might like the fried chicken strips.

Customer: Are those sweet?



Server: Well, the chicken isn't sweet. But the dipping sauce that comes with it
Customer: That sounds fantastic. Thanks!

1. What is the conversation mostly about?
A. a description of foods on the menu
B. a guide to preparing a dish
C. a problem with the man's order
D. a compliment about the meal
2. Why doesn't the man want the potato skins?
A. He does not like baked foods.
B. He prefers dishes that are fried.
C. He cannot eat spicy foods.
D. He wants to eat something sweet.

Fill in the blanks

Server: Hi - my name's Brittany and I'll be your 1 today.
Customer: Hi. | have a question about the 2

Server: What is it?

Customer: | see you have 3 How are those prepared?
Server: The potato skins are baked, sir.

Customer: | see. And are they very 4 ?

Server: No, but they are salty.

Customer Oh, | don't like 5 I'd rather have something 6

Server: Then you might like the fried chicken strips. Customer: Are those
sweet?

Server: Well, the chicken isn't sweet. But the dipping sauce that comes with it
Is.

Customer: That sounds fantastic. Thanks!

Tema 15. Welcoming customers to a restaurant

Managing Customer Flow

Managing customer flow in restaurants ensures that customers get the most out
of their dining experience. It also allows restaurants to turn tables faster - which
means a greater profit.

To improve customer flow at your restaurant, make sure to hire wisely. Your
restaurant's host or hostess is the first person patrons see. He or she is responsible for
greeting guests, learning their seating preferences (table or booth, for example), and
seating them. The host or hostess also advises customers of wait times. When hiring,
choose someone who is polite and makes a good impression.

You should also hire someone who can handle problems at the front of the
restaurant. For example, long wait times frustrate patrons. In this case, the host or
hostess may offer the customer a comped appetizer or a drink on the house. The host
or hostess should also be familiar with paging systems (these systems use pagers



which buzz or light up when the patron's table is ready).

Read the article from a trade magazine, and then mark the following
statements as true (T) or false (F).
1. _ Improving customer flow helps restaurant owners make more money.
2. _ The host or hostess plays an important role in managing customer flow.
3. _ Paging systems alert restaurant patrons about when their food is ready.

Vocabulary
Check the sentences that are true.
1. A The server offered Ellen a comped appetizer, so she didn't pay for it.
_ B Randy made a good impression bybeing rude to the employer.
2. A Peter makes a phone call with a pager.
_ B Rita makes reservations in advance to avoid wait times.
3. _ A The restaurant patron greeted Lisa and took her food order.
_ B The owner of the restaurant wants to turn more tables in order to earn a
profit.

Complete the sentences with the correct words or phrases from the word

bank.
buzzes  booth  seats customer flow onthe house paging system

1. The hostess Mr. Wilson at a table near a window.

2. The alarm clock when it is time to wake up.

3.Ellen sits at a with her party, so none of them have their own chairs.

4.The lets customers know when the hostess is ready to show them to
their table.

5.Ms. Shaffer hopes that the techniques will help improve at her
restaurant.

6.The server offers the group a dessert because they had to wait

for a long time.

Read a conversation between a hostess and a restaurant customer. Then
answer the questions.

Hostess (W): Good evening, sir. Welcome to the Post Meridian Restaurant. Do
you have a reservation?

Customer (M): Yes. It's under "Jackson".

Hostess: Here it is: Mr. Jackson, party of four.

Customer: Actually, I'm expecting two more people. Is it possible to get a
table for six?

Hostess: Yes, but I'm afraid there would be a short wait.

Customer: How long will the wait be?

Hostess: About ten minutes. Is that okay?

Customer: Yes, that's fine.

Hostess: And 1 just want to remind you that we can't seat your party until
everyone is here.



Customer: That's okay. I'm sure my companions will be here on time.
Hostess: Perfect! Here's a pager. It'll buzz when your table is ready.
Customer: Thank you for your help.

1. What are the speakers mostly talking about?
A. making a reservation at the restaurant
B. using the restaurant's paging system
C. changing the number of people in a party
D. canceling a dinner reservation
2. Why can't the hostess seat the man's group right away?
A. He didn't make a reservation.
B. He arrived earlier than expected.
C. The restaurant is not open yet.
D. The entire group is not there.

Fill in the blanks

Hostess: Good evening, sir. Welcome to the Post Meridian Restaurant. Do you
have a reservation?

Customer: Yes. It's 1 "Jackson".

Hostess: Here it is: Mr. Jackson, 2

Customer: Actually, I'm expecting two more people. Is it possible to get a
table for six?

Hostess: Yes, but I'm afraid there would be a 3

Customer: How long will the wait be?

Hostess: About ten minutes. Is that okay?

Customer: Yes, that's fine.

Hostess: And | just want to remind you that we can't 4 - until
everyone is here.

Customer: That's okay. I'm sure my companions will be here 5

Hostess: Perfect! Here's a pager. It’11 6 when your table is ready.

Customer: Thank you for your help.

Po3ain 4. Package holidays
Tema 16. Giving tourist information

Write it Down!

Servers who can remember everything a six-top orders are sure to impress
customers. How can servers at your restaurant accomplish this? By using a notepad
and the pivot point system. The pivot point system works by assigning each seat at a
table a number. Then the server writes the order information next to the right number.
Never again will your servers have to ask which guest ordered his steak rare,
medium rare or well done. All of the information about the order is in the notes!

Another way your servers can impress customers is by double-checking the
order. Before the server leaves the table, he or she should repeat the entire order
(including any special requests, like substitutions). This helps the server catch
mistakes before it's too late. It also gives the customer an opportunity to change his



or her mind.

Reading
Read the article from a trade magazine, and then choose the correct
answers.
1. What is the article mostly about?
A. what questions servers should ask customers
B. how to know what a customer will order
C. ays that servers can impress customers
D. what mistakes servers commonly make
2. What is good about the pivot point system?
A. It allows customers to change their minds.
B. It provides information about customers' seating preferences.
C. It only requires a notepad in order to work effectively.
D. It helps servers remember customers' orders.
3. What can be inferred about restaurant servers?
A. They ask customers about how the food should be prepared.
B. They discourage customers from changing their orders.
C. They repeat orders to kitchen staff to avoid confusion.
D. They don't double-check orders when they use the pivot point system.

Vocabulary
Choose the correct meaning of the underlined word or phrase.
1. Ellen keeps a notepad with her to help her remember the orders.
A. a system that numbers each seat at a table
B. atable with six guests
C. a book with papers to write on
2. The server is busy taking orders.
A. asking what the customers want to eat
B. making sure about what the customer said
C. finding problems
3. Sara orders her hamburger medium rare.
A. cooked so the middle part is warm and grey
B. cooked so the middle part is warm and slightly red
C. cooked so the middle part is cold and very red

Choose the correct word or phrase to complete each sentence.

1. The restaurant's (guesswork / pivot point system) allows servers to easily
remember customer's orders.

2. Gina cooked the meat for a long time because she likes it (rare / well done).
3. Alex asks the customers at the (six-top / substitution) what they want to
drink.

Read a conversation between a server and a restaurant customer. Then
answer the questions.



Server (W): Good evening. My name is Shirley and I'll be your server tonight.
Can | get you started with an appetizer?

Customer (M): Yes, I'd like to try the stuffed mushrooms.

Server Perfect! I'll be back with those in just a few moments.

Customer: Actually, I'm ready to order my entree as well.

Server: Okay. What will you have?

Customer: I'd like the steak, please.

Server: How would you like that cooked? Rare, medium rare or well done?

Customer: Medium is fine.

Server: Medium rare ... Okay. So you're starting with the stuffed mushrooms.
And then you'll move on to a medium-rare steak.

Customer: Actually, I think I'd like to have the shrimp cocktail instead of the
stuffed mushrooms.

Server: Not a problem. Those will be ready in a few moments.

Customer Thanks very much.

1. What are the speakers mostly talking about?
A. a problem with the food
B. the availability of a certain dish
C. what the customer wants for his meal
D. how long it will take to prepare the meal
2. What does the customer decide to change?
A. the way his entree is cooked
B. the appetizer order
C. the size of the entrée
D. the entree dish

Fill in the blanks

Server: Good evening. My name is Shirley and I'll be your server tonight. Can
| get you started with 1 ?

Customer: Yes, I'd like to try the stuffed mushrooms.

Server: Perfect! I'll be back with those in just a few moments.

Customer: Actually, I'm 2 my entrée as well.

Server: Okay. What 3 ?

Customer: I'd like the steak, please.

Server: How would you 4 ? Rare, medium rare or well
done?

Customer: 5 is fine.

Server: Medium rare... Okay. So you're starting with the stuffed mushrooms.
And then you'll move on to a medium-rare steak.

Customer: Actually, I think I'd like to have the 6 instead of the
stuffed mushrooms.

Server: Not a problem. Those will be ready in a few moments.

Customer: Thanks very much.




Tema 17. Dealing with money

Reading

Read the page from a hotel's website, and then mark the following as true
(T) or false (F).

1. _The hotel buys unused currency from guests.

2. _Front desk clerks can break bills of any value.

3. _ Checks must be dated in order to be cashed.

Money: Guest Services

Our hotel provides many services Guest Services designed to cater to your
financial needs.

Our currency exchange service is fast and easy. Just bring your money to the
front desk, and we will exchange it into the local currency. However, there are a few
things to keep in mind:

« Exchange rates change often. Please ask the clerk for the current exchange
rate.

* There is a 10% commission on every transaction.

»\We do not buy back any unused currency.

Our front desk clerks are also glad to make change for guests free of charge.
Simply bring them any bills you have in your possession and they will break them
for you. Just be sure the bills are in the local currency and do not exceed $100 in
value. We also cash traveler's checks worth up to $200. Just bring all the checks you
plan to cash to the front desk. A front desk clerk will have you countersign and date
the checks before giving you their value in local currency. Make sure to take note of
the checks' serial numbers, since you'll need these numbers to keep track of which
checks you've cashed.

Vocabulary

Check v the sentences that use the underlined parts correctly.

1. When Eve breaks a bill, she sends money overseas.

2. _ To countersign is to write your name on something that already has a
signature.

3. _ The exchange rate is 93 yen to the dollar.

4. The hotel has commissions for purchase.

5. The bank uses the serial number to track the check.

6. _The hotel charges a 20% buy-back policy for every transaction.

Complete the phrase that is similar in meaning to the underlined part.
1. The bank offers a service for trading money from different countries.

C___e___ _X__a_g._.
2. The money from the country where | am now is the yuan.
L c__ c¢c_r__n

3. The bank sells pieces of paper that are used as money or exchanged for local
currency to international travelers.

v I r_ c_ _k_




4. Alexa asked the clerk to give smaller units of money in exchange for a larger

unit.

_a__¢c__n__
Read a conversation between a front desk clerk and a hotel guest. Then
answer the questions.

Front Desk Clerk: Hello, sir. How may | help you today?

Guest (G): Hi. Can | exchange some money here?

Front Desk Clerk: Yes, sir.

Guest: Excellent! I really didn't feel like going all the way down to the bank.

Front Desk Clerk: No, there's no need for that. What type of currency would
you like to exchange?

Guest: | have dollars. And, of course, | want euros. What's the rate these days,
anyway?

Front Desk Clerk: It's 0.73 euros to the dollar.

Guest: Wow! The dollar was worth a lot more the last time | visited Europe.

Front Desk Clerk: Those are the current exchange rates, though.

Guest: Oh, | understand. So, what kind of a commission do you take?

Front Desk Clerk: We have a ten percent commission.

Guest: That's fair enough.

Front Desk Clerk: Also, you should know that we don't buy back any
currency. So you should only exchange as much money as you think you'll need.

Guest: That's good to know. Urn, okay. | want to exchange two hundred
dollars.

Front Desk Clerk: Okay, sir. I'll just need you to fill out this form and then
you'll be all set.

Guest: Sure. Thanks for your help.

1. What is the dialogue mostly about?

A exchange rates for different currencies

B the benefits of traveler's checks

C the importance of buy back policies

D the details of a currency exchange service
2. What can you infer about the guest?

A He doesn't know where the bank is.

B He always carries traveler's checks.

C He has exchanged money before.

D He is visiting Europe for the first time.

Fill in the blanks.

Clerk: Hello, sir. How may | help you today?

Guest: Hi. Can | exchange some money here?

Clerk: Yes, sir.

Guest: Excellent! I really 1 _ going all the way down to the bank.

Clerk: No, there's2 _ for that. What type of currency would you like to



exchange?

Guest: | have dollars. And, of course, | want euros. What's the 3 these
days, anyway?

Clerk: It's0.73 euros 4

Guest: Wow! The dollar was worth a lot more the last time | visited Europe.

Clerk: Those are the 5 , though.

Guest: Oh, | understand. So, what kind of a commission do you take?

Clerk: We have a ten percent commission.

Guest: That's 6

Clerk: Also, you should know that we don't buy back any currency. So you
should only exchange as much money as you think you'll need.

Guest: That's 7 Urn, okay. | want to exchange two hundred
dollars.

Clerk: Okay, sir. I'll just need you to fill out this form and then you'll be all

set.
Quest: Sure. Thanks for your help.

The Basics of Proper Food Storage

Proper storage is important to the preservation of food. Good storage prevents
dangerous food spoilage. Read the following food safety rules for the fridge, pantry,
and walk-in freezer

Fridge

Ser the temperature between 0 and 5 degrees Celsius. Cover and label food
properly. From top to bottom, organize food on the fridge shelves in the following
order:

» Cooked and ready-to-eat foods

* Fresh fruit and vegetables

» Seafood and eggs

» Beef and pork products

» Poultry products

Pantry

Use the pantry to store dry goods such as bread, pasta, and canned goods. Keep
the pantry clean and dry to avoid attracting insects. And remember to use the "first in,
first out" system. That means that you always use the oldest food first. That way, you
use all food before the expiration date.

Walk-In freezer

Store different frozen goods separately. Stock clean ice bags for drinks served
on ice. Label and date all food.

Read this poster from a restaurant kitchen] and then choose the correct
answers.

1. What is the purpose of the poster?

A to teach workers about nutrition

B to explain how to identify spoiled food

C to show where to place shelves in a kitchen



bird.

D to describe how to store food safely

2. According to the passage, which is NOT a rule about food storage?
A use the "first in, first out” system for dry goods

Bstore poultry on the top shelf of the fridge

Ckeep canned goods in the pantry

Dstore ready-to-eat foods in the fridge

3. Restaurant workers should always use older food first to avoid...
Aspending time on organization.

Brunning out of storage space.

Cattracting bugs to the pantry.

Dusing expired food.

Vocabulary

Match the words and phrases (1-9) with the definitions (A-I).
1. spoilage 6 expiration date

2. fridge 7 __reservation

3. _ pantry 8 set the temperature

4. walk-in freezer 9 pork

5. seafood

A a large, cooled room used for storing frozen food

B to adjust how hot or cold something is

C food products made from fish and other animals that live in the sea
D a specific time after which food is no longer safe to eat

E food products made from pig meat

F a place for keeping food chilled, but not frozen

G a storage room with shelves for dry foods

H being ruined or unsafe to eat

| the process of keeping food safe and fresh

Match the words or phrases with the blanks.
1. beef / poultry

Leslie is allergic to so she cannot eat chicken or any other type of

Many families in the area raise cows, so dishes are very

popular there.

2. dry goods / canned goods

The pantry is stocked with all different kinds of like pasta, rice and

cereal.

such as soup usually stay fresh for a long time.
3. onice / ready-to-eat

| usually keep some foods to eat when | do not have time to cook.

Restaurants usually put drinks to keep them cold.

Read a conversation between an executive chef and a prep worker at a

restaurant. Then mark the following statements as true (T) or false (F).



Worker (W): Chef, there's a truck outside of the kitchen.

Chef (M): That must be the food shipment.

Worker: Do you want me to unload the boxes?

Chef: No, someone else will unload them. But you can help put the food away.
Worker: I'd be happy to help.

Chef: This is a shipment of dry goods - mostly pasta - and canned food.
Worker: All of that goes in the pantry, right?

Chef: That" s right. When you start, can you do me a favor?

Worker: Sure - what is it?

Chef: Make sure to move up the older items to the front of the shelf. And put

the new items in the back.

food.

Worker: No problem. | used the "first in, first out™" system at my old job, too.
Chef: Good. That helps us use the food before it goes bad.

1. _The executive chef wants the worker to put the food away.
2. _ The shipment contains dry goods.
3. _ The worker isn't familiar with the first in, first out system.

Fill in the blanks
Worker: Chef, there's a truck outside of the kitchen.
Chef: That must be the 1

Worker: Do you want me to 2 the boxes?

Chef: No, someone else will unload them. But you can help 3
away.

Worker: 1'd be happy to help.

Chef: This is a shipment of 4 - mostly pasta - and canned
Worker All of that goes in the 5 , right?

Chef: That's right. When you start, can you do me a favor?
Worker: Sure - what is it?
Chef: Make sure to move up the older items to the front of the shelf. And put

the new items in the back.

Worker: No problem. | used the 'first in, first out"” system at my old job, too.
Chef: Good. That helps us use the food before it 6

TEMA 18. TOUR GUIDE COMMENTARIES

Read the restaurant inventory list and notes, and then choose the correct

answers.

1. According to the passage, what is the par level used for?
A verifying packing dates

B negotiating with vendors

C contacting distributors

D determining supply levels

2. Which of the following is John NOT responsible for?



A checking the storeroom

B contacting a vendor

C asking about packing dates

D negotiating product prices

3. What can you infer about Jason Arnold?

A He decides which distributor the restaurant uses.

B He has ordered food for the restaurant before.

C He typically doesn't stay within the restaurant's food budget.
D He has been an executive chef for a short time.

The Post Meridian Restaurant

Item Quantity Par Level
Steak 25kg 30 kg
Chicken 30kg 30kg
Potatoes 15kg 20kg
Rice 20kg 20kg
Notes
Hello John,

The maitre a" tells me you'll be ordering this week's food supply. Here are

some pointers to help you.

First, you need to determine how much food to order. I've already taken
inventory, but make sure to check the storeroom to verify the quantities. Then use the
par level to figure out what items we're running low on or are out of. These items

need to be reordered.

Next, contact one of our vendors. I've already checked the references for these
vendors and asked about their packing dates. So any distributor you choose should

give you quality service and products.

Finally, try to obtain the best deal possible from the vendor. Be sure to
negotiate product standards and agree upon a delivery schedule. Also, make sure to

negotiate product prices to fit within our food budget.

Jason Arnold, Executive Chef (WK: 158, FK: 7.37)

Vocabulary
Match the words and phrases (1-8) with the definitions (A-H).

1. inventory 5. distributor

2. quantity 6. _storeroom
3. food budget 7. _reorder
4. par level 8. _out of

A a person or business that provides restaurants with supplies

B the maximum amount of money a restaurant can spend on food
C a place where items are kept until they are needed

D a list of all the items in a business

E to buy more of something

F the amount of food a restaurant should always have available
G not having any more of something

H the amount of something



Put a check next to the response that answers the question.
1. Do you know the packing date for these eggs?

A _Yes, they were placed in containers on March 1st.

B _ Yes, they were in the storeroom near the steak.

2. Is the restaurant running low on lobster?

A _Yes, there is plenty of lobster available.

B _ Yes, there are only a few of them left.

3. Are there many vendors in town?

A _No, there aren't many people selling things.

B _ No, there aren't many exotic foods.

Read a conversation between an executive chef and a vendor. Then mark
the following statements as true (T) or false (F).

Vendor (W): Thank you for calling Seaside Distribution. This is Beth.

Executive Chef (M): Hi, Beth. This is Jason Arnold from the Post Meridian
Restaurant.

Vendor: Oh, hi Jason. How can | help you?

Executive Chef: | need to order some steak.

Vendor: No problem. How much do you need?

Executive Chef: Well, we're about 5 kilograms under par.

Vendor: 5 kilos of steak, then. And how are you set for shrimp?

Executive Chef: We have plenty of shrimp. Why do you ask?

Vendor We're offering a deal on shrimp right now. Order 10 kilograms or
more and get it at half price.

Executive Chef: That's a good deal. I'll take 20 kilos of shrimp. | can use it in a
steak and shrimp special at the restaurant.

Vendor: Okay. Now, what delivery date would work best for you? We can
deliver the items to your restaurant on March 3rd or March 13th.

Executive Chef: March 3rd would be great. Thank you.

1. The Post Meridian Restaurant is 5 kilograms under par for shrimp.
2. _The half-price deal is for orders of 10 kilograms or more of shrimp.
3. _ The delivery date for the items is March 3rd.

Fill in the blanks

Vendor: Thank you for calling Seaside Distribution. This is Beth.

Chef: Hi, Beth. This is Jason Arnold from the Post Meridian Restaurant.
Vendor: Oh, hi Jason. How can | help you?

Chef: Ineedtol

Vendor: No problem. How much do you need?

Chef: Well, we're about 5 kilograms 2
Vendor: 5 kilos of steak, then. And how 3 for shrimp?

Chef: We have 4 shrimp. Why do you ask?

Vendor: We're offering a deal on shrimp right now. Order 10 kilograms or




more and get it 5

Chef: That's a good deal. I'll take 20 kilos of shrimp. | can use it in a steak
and shrimp special at the restaurant.
Vendor: Okay. Now, what 6 would work best for you? We can

deliver the items to your restaurant on March 3rd or March 13th.
Chef: March 3rd would be great. Thank you.

Po3zmin 4. OpranizoBani nmogopoxi. Package holidays.
Giving tourist information.

DEALING WITH MONEY

Reading

Read the page from a hotel's website, and then mark the following as true
(T) or false (F).

1. _The hotel buys unused currency from guests.

2. _Front desk clerks can break bills of any value.

3. Checks must be dated in order to be cashed.

Money: Guest Services

Our hotel provides many services Guest Services designed to cater to your
financial needs.

Our currency exchange service is fast and easy. Just bring your money to the
front desk, and we will exchange it into the local currency. However, there are a few
things to keep in mind:

« Exchange rates change often. Please ask the clerk for the current exchange
rate.

* There is a 10% commission on every transaction.

»\We do not buy back any unused currency.

Our front desk clerks are also glad to make change for guests free of charge.
Simply bring them any bills you have in your possession and they will break them
for you. Just be sure the bills are in the local currency and do not exceed $100 in
value. We also cash traveler's checks worth up to $200. Just bring all the checks you
plan to cash to the front desk. A front desk clerk will have you countersign and date
the checks before giving you their value in local currency. Make sure to take note of
the checks' serial numbers, since you'll need these numbers to keep track of which
checks you've cashed.

Vocabulary

Check v the sentences that use the underlined parts correctly.

1. _When Eve breaks a bill, she sends money overseas.

2. _ To countersign is to write your name on something that already has a
signature.

3. _ The exchange rate is 93 yen to the dollar.

4. _The hotel has commissions for purchase.

5. _The bank uses the serial number to track the check.




c
ot

6. _ The hotel charges a 20% buy-back policy for every transaction.

Complete the phrase that is similar in meaning to the underlined part.
1. The bank offers a service for trading money from different countries.

c___e___ _X__a_g._.
2. The money from the country where | am now is the yuan.
L c__ c¢c_r__n

3. The bank sells pieces of paper that are used as money or exchanged for local
currency to international travelers.

v I r_ c__ _k_

4. Alexa asked the clerk to give smaller units of money in exchange for a larger

d C n

Read a conversation between a front desk clerk and a hotel guest. Then

answer the questions.

Front Desk Clerk: Hello, sir. How may | help you today?

Guest (G): Hi. Can | exchange some money here?

Front Desk Clerk: Yes, sir.

Guest: Excellent! I really didn't feel like going all the way down to the bank.
Front Desk Clerk: No, there's no need for that. What type of currency would

you like to exchange?

Guest: | have dollars. And, of course, | want euros. What's the rate these days,

anyway?

Front Desk Clerk: It's 0.73 euros to the dollar.

Guest: Wow! The dollar was worth a lot more the last time | visited Europe.
Front Desk Clerk: Those are the current exchange rates, though.

Guest: Oh, I understand. So, what kind of a commission do you take?

Front Desk Clerk: We have a ten percent commission.

Guest: That's fair enough.

Front Desk Clerk: Also, you should know that we don't buy back any

currency. So you should only exchange as much money as you think you'll need.

Guest: That's good to know. Urn, okay. | want to exchange two hundred

dollars.

Front Desk Clerk: Okay, sir. I'll just need you to fill out this form and then

you'll be all set.

Guest: Sure. Thanks for your help.

1. What is the dialogue mostly about?

A exchange rates for different currencies

B the benefits of traveler's checks

C the importance of buy back policies

D the details of a currency exchange service
2. What can you infer about the guest?

A He doesn't know where the bank is.



B He always carries traveler's checks.
C He has exchanged money before.
D He is visiting Europe for the first time.

Fill in the blanks.

Clerk:
Guest:
Clerk:
Guest:
Clerk:

exchange?

Guest:
days, anyway?
Clerk:
Guest:
Clerk:
Guest:
Clerk:
Guest:
Clerk:

Hello, sir. How may | help you today?

Hi. Can | exchange some money here?

Yes, Sir.

Excellent! I really 1 __ going all the way down to the bank.

No, there's 2 _ for that. What type of currency would you like to

| have dollars. And, of course, | want euros. What's the 3 these
It's 0.73 euros 4

Wow! The dollar was worth a lot more the last time | visited Europe.
Those are the 5 , though.

Oh, I understand. So, what kind of a commission do you take?

We have a ten percent commission.

That's 6

Also, you should know that we don't buy back any currency. So you

should only exchange as much money as you think you'll need.

Guest:

dollars.

Clerk:

set.

Quest:

Reading

That's 7 Urn, okay. | want to exchange two hundred
Okay, sir. I'll just need you to fill out this form and then you'll be all

Sure. Thanks for your help.

Read the page from a restaurant's website, and then choose the correct

answers.

1. What is the passage mainly about?
A rules for renting a party room
B how to guard against identity theft
C what to do if your check is inaccurate
D how to settle a bill in a restaurant
2. Parties who want separate checks should...
A ask for them at the start of the meal.
B wait for the server to offer them.
C have at least eight people.
D pay more per dish.
3. What is the server likely to do if a party of two pays with a traveler's check?
A add an 18% gratuity to the bill
B ask for proof of identity
C refuse the method of payment
D ask if the guests need separate checks



Check Please!

The Post Meridian Restaurant accepts most methods of payment, including
credit cards, debit cards, personal checks, traveler's checks and cash. Please notify
your server at the beginning of your meal if your party requires separate checks, as
we cannot provide separate checks after your order has been placed. Please note that
it is mandatory for parties larger than eight to pay on one check, to which an 18%
gratuity is automatically added. Should your party decide to share dishes, remember
that there is a $ 1.00 split plate charge.

When you are ready to pay, alert your server, who also acts as your cashier.
Specify whether you are paying with a credit or debit card, so the server knows how
to run the card. If you are a guest at the hotel, you are welcome to bill to your room.

We are vigilant in the battle against identity theft and our servers always ask
customers to provide ID.

Thank you for your patronage. We hope you have an enjoyable dining
experience.

Vocabulary
Choose the word or phrase that is closest in meaning to the underlined
part.
1. The customer asked for the paper showing the amount owed.
A cashier C check
B method of payment
2. Sarah paid with a piece of plastic that transfers money from her bank
account.

A debit card C separate check
B cashier
3. Most stores accept several ways of settling a bill.
A separate checks C methods of payment
B cashiers
4 The diners asked for different bills.
A separate checks C methods of payment

B debit cards
5 Michael waited until a worker who accepts payment was available.
A debit card B cashier C check

Complete the sentences with the correct word/phrase:

mandatory, split plate charge, billed to, patronage, vigilant, identity theft,
runs the card.

1 The owner thanked the clients for their

2 Sue was punished for skipping the meeting.

3 Someone committed by using Melanie's credit card.

4 They paid a for sharing a meal.

5 Theguardis  and always watches for any suspicious activity.

6 The massage was Paul's room.

7 The serverand prints a receipt.



Read a conversation between a customer and a waiter. Then mark the
following statements as true (T) or false (F).

Customer (W): Waiter? Check please!

Waiter (M): Here you go, ma‘am.

Customer: Thanks. | have a quick question.

Waiter: Go ahead.

Customer: | want to pay with my credit card. Can | put the tip on my card? Or
do I need to pay that with cash?

Waiter: There will be a line on the receipt where you can add a tip. Cash is
fine, too.

Customer: Do you take Mastercharge?

Waiter: We accept all major credit cards.

Customer: Great.

Waiter: Will that be all?

Customer: Well, I notice there's only one check for the four of us. My friends
wanted a separate check.

Waiter: I'm very sorry ma'am, but it's our policy to only provide separate
checks if you ask at the beginning of the meal.

Customer: So we all have to pay together?

Waiter I'm afraid so.

Customer: | wish | had known! Anyway, | guess you can put it all on the
Mastercharge card.

Waiter: Thank you. | apologize for the confusion. I'll be right back with your
receipt.

1. The patron needs to provide a cash tip.
2. The party must pay on one check.
3._ The customer knew about the separate check policy.

Fill in the blanks.

Customer: Waiter? 1 !
Waiter: Here you go, ma‘'am.

Customer: Thanks. | have a quick question.
Waiter: Go ahead.

Customer: | want to pay with my credit card. Can | put the 2 on my
card, or do I need to pay that with cash?

Waiter: There will be a line on the 3 where you can add a tip. Cash
is fine, too.

Customer: Do you take Mastercharge?

Waiter: We accept 4

Customer: Great.

Waiter: Will that be all?

Customer: Well, I notice there's only one check for the four of us. My friends
wanted a 5

Waiter: I'm very sorry ma'am, but if s our 6 to only provide separate



checks if you ask at the beginning of the meal.

Customer: So we all have to 7 ?

Waiter: I'm afraid so.

Customer: | wish | had known! Anyway, | guess you can put it all on the
Mastercharge card.

Waiter: Thank you. | apologize for the confusion. I'll be right back with your
receipt.

Tour guide commentaries.

DEALING WITH COMPLAINTS

Reading

Read the page from an employee handbook, and then complete the
summary with words from the word bank.

tell solve problem  effective

It is important for people working in the hospitality industry to understand
complaints and handle them in a(n) way. Find out what the IS
calmly and politely. Think of the best way to the problem and the
guest that you are there to help.

Vocabulary
Match the words and phrases (1-6) with the definitions (A-F).
1 professional 4 _ solution
2 _abusive language 5 _resolve
3 _ cigarette smoke 6 locked out
impolite or unfriendly speech
a way of solving a problem
produced by a burning substance
relating to work that needs special training
to settle a problem
not able to enter a room or building

TmMmOoOOw >

The Customer Is Always Right!

How to handle guest complaints

As employees in the hospitality industry, our main priority is to provide a
wonderful experience for our guests. This involves handling complaints in a
professional and efficient manner. The following tips will help you respond to
customer complaints and resolve problems fast.

Get Informed - You can't offer a solution unless you know exactly what the
problem is. Is the guest upset about noisy neighbors? Or perhaps the guest's card key
stopped functioning and he or she is locked out of the room. To find out the problem,
politely ask the guest to explain what is wrong. The guest may be frustrated, but
remember to remain calm. Never use abusive language or respond with anger. Being
rude will only make the problem worse.

Jump into Action - Once you understand the problem, it's time to act. Assure
the guest that you will do everything you can to help him or her. Then determine the



best solution. For example, if a guest in a non-smoking room complains that the room
smells like cigarette smoke, you may suggest a room-move. Once you come up with
a solution, make sure to apologize to the guest for the inconvenience and let him or
her know that you are there to help.

Match the words with the blanks.
1. noisy/ rude

A The server's behavior hurt Sara's feelings.

B It's too in the restaurant to have a conversation.

2. assure / complain

A Many guests that the smoke makes them feel sick.

B The hosts diners that the cafe is very good.

3. neighbor / inconvenience

A The Garcias think that their new is very helpful and friendly.
B An accident can be a major to someone.

Read a conversation between a guest and a front desk clerk. Then mark
the following statements as true (T) or false (F).

Desk Clerk (M): You've reached the front desk at the Royal Point Hotel. This
is Donald.

Guest (W): Hi - this is Ms. Wilson in number 504.

Desk clerk: Good evening, Ms. Wilson. Is there anything I can help you with?

Guest: Well, | hope so. There's a real problem here.

Desk clerk: What exactly is the situation?

Guest: The problem is that my room is right next to the elevator and | can hear
it running.

Desk clerk: | see. And you're having trouble getting to sleep?

Guest: That's right. At this rate, I'll never get any rest!

Desk clerk: | do apologize for that. Could I offer you a different room?

Guest: Do you have one that’s far away from the elevator?

Desk clerk: Yes, ma'am. | have one available further away from the elevator
on the fifth floor and another on the sixth with a mountain view.

Guest: Would | be charged extra if | move into the room with the mountain
view?

Desk clerk: No, ma'am. The rate for your original room would apply.

Guest: Well, okay. | guess I'll take the room on the sixth floor.

Desk clerk: Great. I'll send the bellhop to help you move your luggage right
away. He'll also have your new key.

Guest: Thank you very much for your help.

Desk clerk: You're welcome. | hope you enjoy the rest of your stay with us.
And please do not hesitate to contact the front desk if you have any other problems.

1. _The guest complains about her noisy neighbors.
2. _ The guest will pay more for the new room.
3. _ A bellhop will bring the hotel guest the new key.



Fill in the blanks.

Desk Clerk: You've reached the front desk at the Royal Point Hotel. This is
Donald.

Guest: Hi - this is Ms. Wilson in number 504.

Desk Clerk: Good evening, Ms. Wilson. Is there 1 help
you with?

Guest: Well, | hope so. There's a real problem here.

Desk Clerk: What exactly isthe2  ?

Guest: The problem is that my room is right next to 3 and I can hear
it running.

Desk Clerk: | see. And you're having trouble getting to sleep?

Guest: That's right. At this rate, I'll never 4 !

Desk Clerk: | do apologize for that. Could | offer you a 5

2

Guest: Do you have one that's far away from the elevator?

Desk Clerk: Yes, ma'am. | have one available further away from the elevator
on the fifth floor and another on the sixth with a 6

Guest: Would | be charged extra if | move into the room W|th the mountain
view?

Desk Clerk: No, ma'am. The rate for your original room would apply.

Guest: Well, okay. I guess I'll take the room on the sixth floor.

Desk Clerk: Great. I'll send 7 _ to help you move your luggage right away.
He'll also have your new key.

Guest: Thank you very much for your help.

Desk Clerk: You're welcome. | hope you enjoy the rest of your stay with us.
And please do not hesitate to contact the front desk if you have any other problems.

HEALTH AND SAFETY ABROAD
Reading
Read the letter from a hotel to its guests, and then choose the correct
answers.
1. What is the letter about?
A using a safe deposit box
B keeping your vehicle safe
C the level of crime at hotels
D recommended safety measures
2. The hotel does NOT advise guests to...
A use the dead bolt lock.
B monitor the security cameras.
C report suspicious activity.
D use the safe deposit boxes.
3. What can be inferred about the hotel?
A It wants guests to take sensible precautions.
B It asks guests to stay in their rooms after dark.
C It has more security guards than it needs.



D Its security guards park vehicles for guests.

A little caution now can save you a lot of trouble later

Dear Guest,

At the Royal Point Hotel, we are committed to our guests' safety. With that in
mind, we offer the following suggestions to ensure you have a safe and happy stay.

When leaving your room, always lock the door. On your return, remember to
use both the dead bolt lock and the security door chain. If anyone knocks at your
door, look through the peephole before opening it. Our operators never give out
your room number, and we urge you not to share that information with strangers.

The hotel is monitored by security cameras. However, if you witness any
suspicious activity, report it to one of our security guards immediately. They are
on duty around the clock and are available to escort you to or from your vehicle after
dark. If a theft or injury does occur, please notify hotel staff who will promptly alert
the appropriate authorities.

We encourage you to leave your valuables in the in-room safe deposit boxes,
which are protected by an electronic code of your choosing. Should one of your
possessions go missing, please check the lost and found at the guest services desk.

Vocabulary
Choose the correct word or phrase to complete each sentence.

1. Maria's bracelet went missing and she checked the (lost and found / suspicious
activity).

2. The (operator / security guard) directed the phone call.

3. The woman called the police to (report / escort) a crime.

4. The (security guard / operator) was responsible for preventing crime.

5. Sam offered to (escort / report) the guest to her car.

Choose the correct meaning of the underlined word or phrase.
1. The man was sent to prison for theft.
A the crime of taking something that belongs to someone else
B actions that make people seem guilty of doing bad things
C careful behavior to avoid danger
2. Jack wears a helmet to prevent injuries.
A a strong type of lock
B physical damage to the body
C a small hole in a door to look through
3. Brandy put her jewelry in a safe deposit box at the bank for safekeeping.
A a metal chain that locks a door
B a strong type of lock
C a secure container to store valuables

Read a conversation between a guest and a hotel security guard. Then
mark the following statements as true (T) or false (F).

Hotel Guest (W): Excuse me.



Security Guard (M): How can I help you, ma'am?

Hotel Guest: Well, it may be nothing, but I thought | should report some
suspicious activity.

Security Guard: What did you see?

Hotel Guest: | was in the parking garage and there was a group of teenage
boys there.

Security Guard: What were they doing?

Hotel Guest: I'm not sure. They were standing next to a very expensive car.

Security Guard: Are you sure it wasn't their vehicle?

Hotel Guest: | don't think it was. They didn't get in. And one of the boys was
bending down next to the driver's side door.

Security Guard: Was he trying to break in?

Hotel Guest: It was hard to tell. But when they saw me, they stepped away
from the car.

Security Guard: What happened then?

Hotel Guest: I left right away. The whole situation made me nervous.

Security Guard: You did the right thing. Thank you for reporting the incident.

Hotel Guest: You'll look into it?

Security Guard: I'll check it out right now.

1. _The guest tells the guard about an incident in the garage.
2. A group of boys broke into the guest's car.
3. _The guard is going to investigate the incident.

Fill in the blanks.

Hotel Guest: Excuse me. Security Guard: How can I help you, ma'am?

Hotel Guest: Well, 1 , but | thought | should report some
suspicious activity.

Security Guard: What did you see?

Hotel Guest: | was in the parking garage and there was a group of 2

there.

Security Guard: What were they doing?

Hotel Guest: I'm not sure. They were standing next to a very expensive car.

Security Guard: Are you sure it wasn't their 3 ?

Hotel Guest: | don't think it was. They didn't get in. And one of the boys was 4

next to the driver's side door.

Security Guard: Was he tryingto 5 ?

Hotel Guest: It was hard to tell. But when they saw me, they stepped away
from the car.

Security Guard: What happened then?

Hotel Guest: | 6 . The whole situation made me
nervous.

Security Guard: You did the right thing. Thank you for 7

Hotel Guest: You'll look into it? Security Guard: I'll check it out right now.
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1. Choose the correct option to complete the sentences.
.Ican ... people relax.

.tomake Db. making c. make

. I enjoy ... people from different country.

meet Db.tomeet c. meeting

. Are you willing ... long hours?

to work b.work c. working

. I'like ... foreign languages.

.to speak to Db. speaking c. speak

. We’re busy because a big conference ... this week.
. is taking place Db. takes place c. take place

. Some of the rooms ... private bathrooms.

doesn’t have b. don’thave c. aren’t having

. They ... of holding a meeting at our hotel.

. ‘s thinking b. think c. ‘re thinking

.1 ... to Tourism college every Tuesday evening.
goes b.go c. ‘s going

. New Zealand ... in the South Pacific Ocean.

.is located b. are located c. locates

10. There ... many beautiful flowers.

a.is b.be c.are

11. ... this film last month?

a. have you seen b. did you see c. do you see

12. When we met him, he ... us.

a. was not recognizing b. didn’t recognize c. did recognize
13. Turn the music down. I ... to consentrate.
a.amtrying b.try c.amtring

14. Put your coat on. It... colder!

a.gets b.get c.isgetting

15. Ed ... strong tea.

a. is never drinking b. never drinks c. are drinking
16. The secretary ... a lot of letters yesterday.

a. answered b. were answering . was answering
17. David ... on Sundays.

a. usually rest b. is usually retesting c. usually rests
18. What is that noise? Why ... the dog ...?

a.does ... bark b.is....barking c.do ... bark

19. Don’t bother her. She ... the news.

a. watches b. watch c. is watching

20. He ... the test from 2 till 4.

a. wrote b. was writing c. written

21. The extreme north ... a subtropical climate.

a. have got b.hasgot c.got

22. The Balearic Islands ... four main islands.
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a. consist b. consistin c. consist of

23. The United Kingdom ... four countries.

a. is consisted of b. consist of c. consists of

24. ... in Sicily?

a. Are Mount Etna found  b. is Mount Etna found c. is Mount Etna find
25. The Balearic Islands ... in the Mediterranean.
a.lie b.islied c. lies

26. The islands ... very warm in summer.

a.is b.are c.hasgot

27.1can ... people relax.

a.to make b. making c. make

28. I enjoy ... people from different country.

a. meet b.tomeet c. meeting

29. Are you willing ... long hours?

a.towork b.work c.working

30. I like ... foreign languages.

a.tospeak to b. speaking c. speak

31. He ... the test from 2 till 4.

a. wrote b. was writing c. written

32. The secretary ... a lot of letters yesterday.

a. answered b. were answering . was answering
33. The students ... busily, when we came up to them.
a. was talking b. talked c. were talking

34. David ... on Sundays.

a. usually rest b. is usually retesting c. usually rests
35. Don’t bother her. She ... the news.

a. watches b. watch c. is watching

36. What is that noise? Why ... the dog ...?

a.does ... bark b.is.... barking c.do ... bark

37. Have a sandwich. Thanks, but1 ... .

a. have eaten already b. have already eaten  c. has eaten already
38. Paul isn’t here. He ... to school.

a. just has gone b. have gone just c. has just gone
39. I can’t find my key. Ithink I ... it.

a. have lost b.haslost c.is losing

40. My friend Tim ... to travel to Japan.

a. always wanted b. has always wanted c. always wants



TJIOCAPIN
advantage n a detail that makes a product, for example a holiday, better than similar
products.
advertise v to tell the public about a product or service in order to encourage people
to buy or use it.
aisle n the passage between rows of seats in a plane.
ancient adj very old.
apartment n a set of rooms used for holidays.
awareness n the fact of knowing that something, for example a particular company
or product, exists.
baggage n personal possessions taken on to a plane by a passenger, incl uding
checked luggage and hand luggage.
baggage handler n a person whose job is to load passengers' luggage on to and off
planes.
baggage reclaim n the place at an airport where you collect your luggage after your
flight.
benefit n a helpful and useful effect that something has.
boarding pass n a printed card that airline passengers are given when they check in,
that shows their flight and seat number, etc., and that they show before they get on
the plane.
browse v to look at different parts of a magaZine, the Internet, etc., hoping to find
something that interests you.
cabin n a small room in a ship or boat, where a passenger sleeps.
cabin crew n the people whose job is to take care of passengers on a plane.
cable car n a form of public transport using carriages that are pulled along rails by
moving cables.
campaign n a series of planned activities with a particular aim, for example to
encourage people to visit a place or to buy something.
campsite n a place where people on holiday can put uptheir tents, park their caravan,
camper, etc., often with toilets, water, etc.
cancel v to decide that you no longer want to do what you have arranged to do, for
example go on a holiday.
cancellation n a decision that you no longer want to dowhatyou have arranged to do,
for example go on a holiday.
carriage n a separate section ofa train, tram, or similar form of public transport.
carrier code n a series of numbers that identify a particular airline.
catering n the work of providing food and drinks for people.
cathedral n a large church that is the most important one in a city.
check-in clerk n a person who works for an airline, who checks passengers' tickets
and passports when they arrive at the airport, takes their luggage, and gives them a
boarding card.
concrete n a hard, grey building material.
conference facilities n the rooms,equipment, services, etc. that are necessary for
holding a conference.
confirm v to check or to announce that something will definitely happen as originally



planned.

connecting flight n a segment of a flight that requires a passenger to change planes,
but not change carriers.

conservation n the protection of the natural environment.

convince v to make somebody believe something so that they feel confident.

CRS, computerized reservation system n a system for booking a hotel room, a
flight, etc. on the Internet.

customs n the place at an airport where your bags are checked as you come into a
country.

day trip n a tour or excursion that leaves in the morning and returns the same
evening.

delay n a period of time where you have to wait.

departure gate n a numbered area in an airport where passengers get on their plane.
departure lounge n an area in an airport where passengers wait before getting on
their plane.

deposit details n a record of the amount of money that a customer has paid as the
first part of a larger payment.

destination n a place that people travel to, for example on holiday.

develop v to think of a new product and work on it so that it will be successful.

direct sellig n the practice of selling products and services directly to the public,
without using shops, agents, etc.

diving n the activity of swimming under the surface of the sea,a lake,etc.

domestic adj operating inside its own country.

domestic tourism n the activity of people taking holidays in their own country.
emissions n gases that are sent out into the air.

enlightenment n a deeper understanding of life, especially of feelings and beliefs
outside the physical world .

enormous adj very big.

en-suite (facilities) adj(of a bedroom) having a private bathroom joined on.

establish v to form or create something for the first time.

evaluate v to make a judgement, for example about how successful something is,
after thinking about it carefully.

expenditure n the amount of money that a person or company spends.

famtrip, familiarization trip n a visit organized by an airline or tourist resort, etc.,
where tour operators and journalists (an get to know the facilities and services
offered.

fare n the money that you pay to travel by plane, train, taxi, etc.

feature n one of the details that describes a particular product or service.

ferry n a boat that carries passengers between two paints of land, between two
islands, etc.

flight attendant n a person whose job is to serve and take care of passengers on a
plane.

fly-drive holiday n a package that includes the cost of both the flight and hire of a
car at the destination.

ground crew n the people at an airport whose job is to take care of planes while they
are on the ground.



guarantee v to make a firm,official promise that something will or will not happen.
harbour n a place on the coast where ships can be tied up, that is protected from the
sea and bad weather.

heritage n the traditions, culture, and history of a place.

high-rise adj (used about a building) very tall, with many floors.

hill walking n the activity of going for long walks in the hills for pleasure.

hostel n a building that provides cheap accommodation, often in rooms with several
beds, and meals for travelers.

hovercraft n a vehicle that travels just above the surface of water or land, held up by
air being forced downwards.

identify v to find out or discover what something is.

Improve v to make something better.

in advance adv before the time when something will happen, be used, etc.

in bulk adv in large quantities, and usually at a reduced price.

inbound tourism n the activity of people entering the country from abroad to

take holidays.

incentive tour n a journey or holiday given to a worker or group of workers as a
reward for good work.

include v to have something as one part.

inclusive tour n a holiday that includes transport, accommodation, and sometimes
other things such as meals and excursions.

incoming link adj connected with travel into the country from abroad.

initial enquiry form n a form on which a company records details about the type of
product or service a new customer is looking for, and the customer's contact details.
Insurance n an arrangement with a company where you pay them a small amount of
money before you travel, and they agree to pay the costs if you are ill or die, or lose
or damage something.

inventory n details of a flight booking, including flight number, time, route, seat
number,etc.

investigate v to find out information, for example by asking somebody a number of
questions.

issue v to give somebody something official, for example a ticket, passport, etc.
itinerary n a list of things that will happen, for example on a tour, and their times.
landscape n everything you can see when you look across a large area of land,
especially in the country.

leisure tourism n travel that is done just for pleasure, rather than for business or for a
specific purpose.

long-haul adj (of a flight) covering a long distance.

lost property n the place at an airport, etc. where items that have been found are kept
until they are collected.

low-cost carrier n an airline that is cheaper than most ai rlines, and that usually
offers a more basic service.

luxury adj very comfortable and high quality.

massage n the activity of having your body ru bbed, pressed, etc. in order to help you
relax.

maximum stay n the longest possible time between travelling to a place and t



raveling back.

meal basis n an agreement of how many meals will be provided as part of a holiday
package, for example bed and breakfast or full board.

minimum stay n the shortest possible time between travelling to a place and t
raveling back.

monitor v to watch and check something over a period of time.

motivation n something that makes you want to doa particular thing, for example
travel to a particular place.

mountain climbing n the activity of climbing mountains as a sport.

mountaineer n a person who climbs mountains as a sport.

open-jaw trip n a return airticket t hat allows you to fly into a country at one airport,
and leave the country by a different airport.

opportunity n something that gives you the chance to be successful.

outbound tourism n the activity of people leaving their country to take

holidays overnight to stay for one night.

package holiday n a holiday that includes transport. accommodation, and sometimes
other things such as meals and excursions.

paperless ticketing n a system where passengers book air tickets on the Internet or
over the phone. No ticket is necessary as the information is stored on the airline's
computers.

passenger flow n the number of passengers coming into and going out of an airport.
picturesque adj (used about a place) pretty and old-fashioned.

pier n a long, low structure built in the sea and joined to the land at one end.
pilgrimage n a journey to an important religious place.

raise v to increase something.

rapport n a friendly and understanding relationship between two people.

receipt n a piece of paper that is given to show that you have paid for something.
receptionist n a person whose job is to deal with people arriving at or telephoning a
hotel.

refuge n a very simple building that provides shelter and protection from the weather.
remote adj (used about a place) far away from other places where people live

rep, representative n a person whose job is to look after people who are on a
package holiday.

requirement n something that a person needs.

research v to make a careful study of something in order to find out information
retail n the business of selling things, for example holidays and tours, to the public
retreat n a quiet, private place that you go to in order to get away from your usual
life.

retrieve data v to find and look at information that has been stored on a computer.
return trip n an air journey that departs from and arrives back at the same airport.
room service n a service provided in a hotel, where guests can order food and drink to
be brought to their rooms.

runway n a long narrow strip of ground in an airport, that planes take off from and
land on.

scheduled airline n an airline that operates to fixed timetables and on fixed routes,
and which sells tickets to the public rather than to package holiday companies.



seatbelt n a belt that is attached to the seat in a plane and that you fasten around
yourself.

secondary airport n a small airport that is not one of the main ones in a country.
security check n the process of checking passengers and their bags at an airport to
make sure that they are not carrying anything dangerous.

service station n an area and building beside a motorway where you can buy food
and petrol, go to the toilet, etc.

serviced adj (used about holiday accommodation) in which meals are provided.
short-haul adj (of a flight) covering a short distance.

shuttle n a plane, bus, or train that travels regularly between two places.

skilled adj (used about a job) that requires special ability or training.

stopover n an interruption to a trip lasting twelve or more hours.

store data v to keep information on a computer until you need to use it.

strength n a good quality that you have that gives you an advantage.

suite n a set of rooms in a hotel.

supplement n an extra amount of money that you have to pay for an additional
service or item.

surcharge n an extra amount of money that you have to pay in addition to the usual
price.

temple n a building where people of some religions, for example Hindus and
Buddbhists, go to pray.

terminal n the airport building that has all the facifities for passengers that are
arriving or departing.

terminus n the last station at the end of a railway line or the last stop on a bus route.
tourist attraction n a place that tourists visit.

tourist flow n the movement of people into, out of, and inside a country, when they
are on holiday.

tourist information officer n a person whose job is to give advice and help to
tourists who are visiting a city, town, etc.

track n metal rails that trains, trams, etc. travel along.

trade fair n a large exhibition and meeting for advertising and selling products.

travel insurance n an arrangement with a company where you pay them a small
amount of money before you travel, and they agree to pay the costs if you are ill or
die, or lose or damage something.

trek n a long hard walk lasting several days or weeks, usually in the mountains.
turnaround time n the time between a plane landing at an airport and taking off
again.

unspoilt adj (used about a place) beautiful because it has not been changed or built
on.

VFR, visiting friends and relatives n travel that is done in order to visit friends or
family.

waiter n a person whose job is to take food orders and serve food in a restaurant,
baretc.

wake-up call n a telephone call that you arrange to be made to you in a hotel, in
order to wake you up.

weakness n a quality you have that makes it more difficult for you to be successful.



wedding n a ceremony where two people get married.

whale-watching n going on a boat trip to see whales swimming in the sea.
white-water rafting n the activity of travelling down a fast-flowing river in a rubber
boat.

wholesaler n a company that sells goods or services in large quantities to other
companies, which sell them to the public.

wildlife n animals, birds, etc. that are wild and live in a natural environment.
windsurfing n the sport of sailing on water standing on a long narrow board with a
sail.

worldwide adj in all parts of the world.
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