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[AnAa Koro uen NocibHMK?

Y nocibHMKy «Pob6oTa i3 couiaibHUMM Mepexkamn» Yy AOCTYMNHIN
dopMi MiCTATbCA peKoMeHZauiT Woa0 BUKOPUCTAHHA colialbHMX
Mepex ansa notpeb Tiei uM iHWOoiI opraHisauii/ycTaHoBM (a He anAa
iHaAMBiAyanbHUX NOTpe6), po3rnAaaTbCA Pi3Hi aCNeKTU aKTUBHOCTI
B coulia/IbHMX MepeXKax i3 MeTol BM3HAYEHHSA Kpallux Cnocobis
BMKOPUCTAHHA YOTMPbOX HaMMONyAAPHilUMX i HAMBiABiAyBaHiLLMX
couiasibHUX NNaT(OPM.

MoaaHi B NOCiIGHMKY MaTepianv A4OMNOMOXKYTb BaM CrpsAMYBaTH
CBOI0 «MPUCYTHICTb>» Yy couia/lbHUX Meperkax Ha 3MiLHEHHA
penyTauii, aBTOpUTETY BaLlO1 opraHizayii Ta 4oBipu Ao Hel. Ana
LIbOrO BU MAETE HaBYMTUCA CripuMMaTH iHopmalito, nepeasBaTty i,
3a/ly4aTM 0 B3aEMOAIT NeBHY ayauUTOpilo.

OKpiM TOro, NOCiGHMK AOMNOMOXKEe MEHL A0CBiAYEHUM
MeHeXXepaM i3 couiaZlbHUX MepeX, a TaKOX PEYHMKAM,
npecaralle, cekpetapsm Ta iHWMM 0cobam, fAKi B MeXKax CBOET
KOMMeTeHLUiT KepyTb akayHTaMM opraHisauii B couiasibHUX
Mepexax, Kpallie BUKOHyBaTH Ui yHKLii.

OcobmBy yBary npuaineHo poai MeHexepa couiaslbHUX Mepex
(260 MeHeaXepa cnifibHOTM) AK 0COOU, fAKa Bignosigae 3a
peanisauito cTparterii NpUCYTHOCTI opraHi3auii B couiasibHMX
MeperKax, 34IMCHIOE LoJAEHHE KepyBaHHSA Ti 061iKOBMMM 3anMcamu
(akayHTaMM) Ta KOHCY/IbTYE KEPIBHULTBO YCTAaHOBM 3 NMUTaHb
couiasibHUX Mepesk.

Moci6bHUK Byae TaKOXK KOPUCHUM KEPiBHMKAM CepeaHboi M BULLOT
JTAHKU B AEeprKaBHMX OpraHax Ta opraHisauiax, Aki nparHyTb Kpaie
pPO3yMiTH AMHAMIiKY NpoueciB y colia/lbHUX MepexKax.

Y nocibHMKy «Pob6oTa i3 couialbHUMKM MepekaMn» BU 3HaMUeTe
6arato akTya/sibHUX ilen, KOPUCHUX Nopajl, AOPEYHMX MiflKa30K i
KOHTPOJIbHMX CNUCKIB (YEKNUCTIB), XOo4a BiH HE € BUYEPNHMM
pecypcoM y cdepi poboTH i3 couiaibHUMKU MeEpPEXKaMU.



MOX/IMBOCTiI Ta nepeBaru
couiaslbHUX Mepex

Y Haw 4Yac, Ko/ couia/lbHUMU MepeXaMM KOPUCTYIOTbCA
3,5 Minbapais nopem i KinbKicTb HOBUX KOpUCTYBauiB

L OoAEeHHO 3pOCTaE HAa 1 MiIbMOH, 6e3 couia/lbHUX MepexK
He Mo’Ke 06iMTUCA KoAHa KOMYHiKauilMHa cTpaTeris!

Minbspau noged cboroaHi He yaBAATb CBOMO XMUTTA 6€3 LifIo4060BOro
BMKOPUCTAHHA MOGiNIbHOro TenedoHa, CNiikyBaHHSA B COLia/IbHUX MEpeXax.
Mpokuaaruuch ypaHui M naraym cnaty BBeYepi, BOHM 060B'SI3KOBO
nepeBipAlOTb CBOi MOGi/IbHI MPUCTPOT M NepernaaaTb CTPiYKM HOBUH Y
Facebook, Instagram uu Twitter. Came y BipTyasibHOMy NpOCTOPi BOHM YMTaIOTb
i NyGNikyloTb HOBUHM, 3HaAX0AATb iHpOpPMaLLito, NepeKasyoTb KUTTEBI iCTOpIT,
AaloTb peKoMeHaauil, 4inAaTbCa npobaemMamu Ta BparKeHHAMU, BUABAAIOTb
eMouii, WYyKaTb NPUXMIbHUKIB Ta 0AHOAYMLIB, BiA3HavaloTb 0C06/1MBi NoAil.

LUnpoke oxonseHHA LiNboBoOT ayaMUTOPii - 0AHA 3 HAMCYTTEBILUMX NepeBar
couiasbHUX MepeX, aJXKe came BOHM € NPAMUM KAHA/IOM KOMYHIKayii 3
FPOMaACbKICTIO, 3aBAAKU AKOMY BM He Ti/IbKM MaTUMeTe 6inblie KOHTPOJIO Haj
BUKNAAEHHAM (paKTiB i apryMeHTiB, a 1 3MOXKETe 0XOMUTU CBOK Lii/IbOBY
ayaAMTOopilo Kpallle, NoBHille M WBKuALLE.

CouianbHi Mepexi 3a6e3neynin MOXIMBICTb Nnepexoay Big 04HOCTOPOHHBLOT
(HagaHHA iHdopMauii ayauTopil) 40 ABOCTOPOHHbLOT KOMYHiKauii, Wwo
nepeabayaEe HaAaBHICTb 3BOPOTHOMO 3B'A3KY, 3a/ly4€HHA NiANUCHMKIB CNiNbHOTU
A0 aianory, oTpMMaHHA ixHix Bigrykis. MoxnumeicTb Bignosigatu
6e3nocepeaHbO Ha 3anNuTaHHA Ta 3ayBarKeHHA ayauTopil 403BOIAE YHUKATH
Henopo3yMiHb Ta HeAOCTOBIPHOCTI iHopMauil. TaKMM YMHOM, YMM Kpalue
OopraHizoBaHoOl 6yze Balla NPUCYTHICTb Y COLia/IbHUX Meperkax, TUM KpaLLimMMm
6yJe Ball KOHTAKT i3 rpoMaacbKicTio. CborogHi, 6e3nepeyvyHo, HeMa€e
eEeKTMBHILIOro KaHay A1s peanisauii Bawoi KOMyHiKauiMHoT cTpaterii, Hix
couianbHi Mepexi.

Mepw Hix 3a89BUTM NPO cebe B coliaslbHUX Mepekax, YiTKo 3'acymTe, ae i Ak
34iMCHIOTb KOMYHiKaLito iHWi ynpaBniHHA Ta CTPYKTYpHi nigpo3ainv Bawoi
opraHisauii. O60B'A3KOBO CKOOPAMHYMTE 3 HMUMM LieM Hanpsam po6oTH, abu BCi
npeACTaBHUKM OAHIET opraHisauii 6y/IM 0AHOCTaMHUMM, «TOBOPUIN B OJMH
ronoc»>.

MamM'saTanTe: AKLLO BM BMPiLMAM BECTM CTOPiIHKY opraHisauii B coliasibHiM
Mepexi, BBaXKaMTe 3a CBil 060B'A30K MOCTiIMHO CTBOPIOBATM M Ny6iKyBaTH
KOHTEHT BMCOKOI SIKOCTi, WO O6yAe akTyasIbHUM i LjikaBMM A4S BalLO1 ayaAUTOPpIl.
OAHaK CTBOPEHHS KOHTEHTY — Lie /InLe NepLiMi KPOoK; aZxKe, OKpiM Lboro,
Tpeba 6yae WOoAeHHO BiaCcTexXyBaTh CTPiUKy M BiANOBiAaTM HAa KOMEHTapi,
npuBaTHi NOBIAOMNEHHA KOPUCTYBaYiB.

CouianbHi Mepeski noTpebytoTb 6arato Yacy, ane us iHeecTuuia Toro Bapral



DyHKUiT MeHeKepa
couiaslbHUX Mepex

MeHeaxep couiaibHUX MepeXX Hece 3arasibHy
BiAnoBiganbHICTb 3a BCi codianbHi nnatpopmu, AKi
BUKOPUCTOBYE OpraHisauis.

Y feAKux opraHizauifx MeHezxepa couia/lbHUX Mepek Ha3nBalTb
cneuyianicTom i3 couianbHMX Mepex abo MeHeaXKepoM CNiNbHOTU. TakoX AeAKi
opraHisauii MatoTb Liny KoMaHay daxiBuiB, AKi 3a6e3nevyoTb NOCTiMHY
NPUCYTHICTb opraHisauii B couianbHMX Mepexax. Came Ui daxiBui niaHyoTb,
peanisyloTb i BUMIpIOIOTb aKTUMBHICTb Y CoLia/IbHUX MeperkaxX, Hamarat4mcb
3p0o6UTH CBOIO OpraHisaLlito 6ibl MOMITHOW, BMJIMBOBOK M MaKCMMaslbHO
HabM¥KeHo A0 LiaboBOT ayamTopii.

3a/ieXkHo BiA po3mipy opraHisauii, MeHeaKep colialbHUX MepeX, 3a3BUYan,
BMKOHYBATMME BCi UM AesKi i3 3a3HaYEeHUX HUKYEe DYHKLiN:

3arasbHa BignoBiganbHICTb 3a BCi couianbHi naatgopmMm (BK/IlO4a0uM 060B'S30K
OLiHIOBATU Ta PEKOMEHAYBaTH HOBi M1aTopmm).
Po3po6neHHa Ctparerii 3 po60TH B coliasibHUX Mepexax, Lo MaE
y3roaxyBaTmca 3 KomyHikauiMHow cTpaterieto opraHisauii (auBe. ct. 51 7).
Peanisauia 3aTBepaxkeHoi opraHisayieto Ctparerii 3 po6oTH B coliasibHUX MepexkKax
3 ypaxyBaHHAM BMMOr, nepeabavyeHnx a8 OKpeMmx nnatgopm.
Bifno6pakeHHs KOMyHiKaLiMHUX Linen opraHizauii B KOHKPETHUX Linsax po6oTu B
couia/ibHUX Mepekax.
CTBOpPEHHSA i KypyBaHHA (TO6TO MOLWyK, Bia6ip i nowmpeHHs) iHdpopmaTMBHOro 1
NPMBa6/IMBOro KOHTEHTY A/1A colia/IbHUX MEpeXK i3 BUKOPUCTAHHAM TEKCTIB,
306pakeHb i Bigeo (amB. CT. 23).
PeparyBaHHs, nnaHyBaHHA M ny6aikauis BCix AonuMciB y BCiX coumepekax.
BegeHHA KaneHpapAa po3MmilleHHA KOHTEHTY B coliasibHUX MepeXKax (CT. 26).
Po3po6/ieHHs 1 peanisalis KamnaHin y couianbHUMX Mepexkax (Hanpuknag, Ao6ip
npayiBHUKIB, NiABMLLEHHS PiBHA 06i3HAHOCTi, KOHKYPCH, 3aX0AM HaLiOHANbHOro
piBHA, MApPTHEPCTBO TOLLO).
O MoHiTOpUHr Ta OLiHIOBaHHA coLliaZlbHMX MEpPeXK 3a AOMOMOIrol BignoBigHMX
iHCTpyMeHTiB.
O Bsaemoaia 3 NiANMCHMKAMM M LLAHYBa/IbHUKAMM, BYaCHe HaJaHHA Bignosigen
Ha XHi KOMeHTapi Ha BCix couianbHuX naatdopmax (ams. cT. 33).
OuiHloBaHHA, NigroToBKa 3BiTiB i N1aHiB 3 oNTMMi3aLii Ha OCHOBi CTAaTUCTUYHMUX
AaHMX i MOKa3HMKIB y CcoLia/IbHUX MepeKax i3 BUKOPUCTAHHAM aHaNiTUYHMUX
iHCTpyMeHTiB (aMB. CT. 29).
CTBOpEeHHSA y couialbHUX Mepexax NapTHepCTB 3 iHWMMM opraHisauiamu Ta/abo
BNIMBOBUMM 0CO6aMM (aMB. CT. 35).
O IHTerpyBaHHs CNPOMOXKHOCTI OpraHisauii B colialbHMX Mepekax y 3arasibHuMM niaH
AHTUKPU30BOIro ynpaBaiHHA (auB. CcT. 39).
O MocrTiMHe BigCcTeXXeHHA NepeaoBoi NPAKTMKMU, TEHAEHLIM Ta iHCTPYMEHTIB y ranysi
couiaflbHUX Mepex i TEXHOOTiM.
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[Mpn3HavyeHHAa CtpaTterii po6oTu
B couia/IbHMX Meperkax

CrpaTteria po6oTH B colia/ibHMX MepeXax BM3Ha4vaE, AK
Ballla opraHisauyisa 6yge peanizoByBaTH BJIaCHY
KoMmyHikaulinHy cTpaTerilo B couia/lbHUX Meperkax.

3a BigcyTHocTi CTparerii po60TH B CoLia/IbHUX Meperkax, MOXe CTaTUCA TaK,
WO BM NyOGNiKyBaTUMETE KOHTEHT, HE JOCAraryM MeTu. He Maroum 4iTkoro
YABJIEHHA NPO CBOT LiNi 1M 3aBAaHHSA, He 3Hal4M LinboBoi ayauTopii Ta
0CO6/IMBOCTEN KOHTAKTYBAHHSA 3 HEHD, AOCATTU NMO3UTUBHUX pe3y/bTaTiB Yy
couianbHUX Meperkax 6yae BKpal BaXKKO. | HaBMaKu: AKLLO opraHisauis Mae
CrtpaTerito po60TH B coLia/IbHUX MEeperkaX, KOXKeH Ball AOMUC i KOMEHTap
CNYKUTUMYTb JAOCATHEHHIO BU3HAYEHUM Y Hil Linam.

HesanexHo Big TOro, 4n 3a JONOMOroK CouiasibHUX MEPEXK BU NparHete
NigBULMTM piBEeHb CYCNiNbHOT 4OBipU, YM NiATPUMATM KOHKPETHI HanpAmMM
po60TK Baloi opraHizauii, CTpaTteria po6oTi B colia/IbHUX Mepexax MaTume
HaZA3BMYaAMHO BEJIMKE 3HAYEHHS.

CTtpareria oKpecsoe, Yoro came i AKMMM CNocobamm BU NNaHyeETe JOCATTH
CBOE AaKTMBHICTIO B TiM UM iHWIM couianbHii mepexi.

CdoKycoBaHicTb, e(PeKTUBHICTb, NPO30PiICTb

Ctpareria po60oTH B coLiaZlbHUX MepeXXax poomTb Hally NPUCYTHICTb y
couianbHUX Mepexax 6iibw ChOKYCOBAHOK: 3 HELO Nere 3abesnevmTim
Y3roAKeHicTb A0NMCiB Ha pi3HMX naatdopmax. CTparteria TakoX AONOMOXKe
BaM 3po6MTU CBOT AONMCH 1 NOBIAOMNEHHA 6i/bW echeKmusHUMU, 0COBIMBO 3a
YMOB He06XiAHOCTi BperyitoBaHHA KpM30BOi cuTyauii. OKpim Toro, i3 Heto Bawa
opraHisayia ctaHe 6iibwW npo3opoto. Mpo3opicTb — HeObXigHa NnepeayMoBa A41A
nigBULLEHHA piBHA CyCcninbHOT AOBipH, a couianbHi nnatdopmMm — igeanbHe
Micue AnA MaKCUMMasibHO BiAKPUTOT KOMYHiKaLii 3 rpoMaacCbKicTo.

JloriyHe npogoBxeHHA KoMyHiKauinMHoT cTpaTerii

BaxknmMBo po3ymiTtu, wo Ctpateria poboTH B couia/IbHUX Meperkax Mae
opraHiyHo gonoHoBaTH KoMyHiKaLilHy cTpaTerito Balloi opraHisauii. Jsi ui
cTparerii NOBMHHI CTBOPKOBATH CUHEPrilo, CNPAMOBaHY Ha AOCArHEHHA
OZIHAKOBMX Liinen pisHUMM Crocobamm.

IHoAi, 3aMicTb oKpemoi CTpaTerii pob0oTH B coLiasibHUX Mepexax,
opraHisalis BK/OYa€E po3ain npo couiasibHi mepexi Ao cBo€i KoMyHiKauiMHOT
cTpaTerii. Y TakoMy pasi ueM po3ain BUKoHye yHKuUito CTpaTerii po6oTh B
couiasibHMUX MepeXKax.

AKLWo X Bala opraHisauia He Mae KomyHikauinHoi ctpaTterii, To CTpaTeris
po60TH B coLiaZlbHMX MepexXax HabyBa€ Lie 6iNbloro 3Ha4YeHHA: BOHA
BM3HAYa€ KOMYHiKaLiMHi Uini, uinboBi ayauTopii, ronoBHi T€3M (KI0Y0BI



meceaxi) — To6TO BCe Te, Wo byae CnpAMOBYBATM Hally akTUBHICTb Y
couiasibHMX Meperkax y NpaBU/IbHE pyCio.

3HamAiTb Yac i 3po6iTb ue!
3a3Buuanm, 3a po3pobsieHHs CTpaTerii po6oTU B colia/lbHUX Meperax Hece
BignNoBiAasIbHICTb MEHe Kep couiaZlbHUX MepexX.

Ha ue noTpibeH vac, agxe HeobxiaHO BCe NpoAyMaTU, 0GroBOPHUTH,
NnoroAMTH, ane Ui 3ycunns He 6yayTb MmapHMMK. CTpaTeris JonomMorke BalliM
opraHisayii noyyBaTm cebe BNeBHEHO B COLia/IbHUX Mepexax i Burnagatm
6inblWw npodeciiHo B o4ax ayamTopii. MNeplui KpoKM B LIbOMY HaNpAMKY MM
JIONOMOKEMO BaM 3POGUTHM BXKE Ha HACTYMHiM CTOpiHLi.



Po3pobneHHa CtpaTerii po6oTu
B couia/IbHMX Meperkax

MponoHyeMo BaM BiCiM KpPOKiB ANnA po3po61eHHSA
6a30Boi CTparterii po60TH B coliaibHUX MepexKax.

CrtpaTteria po60oTH B coLiaNbHUX MepeXaxX BCTaHOBJIKOE 3arajbHy MeTy
AKTMBHOCTI BaLLOT OpraHisauii B couia/ibHMX MeEpexKax i BU3Ha4ae, AKUM
KOHTEHT, A/1A KOro i e came BM byaeTe po3millyBaTu.

Ctpareria Mae /ivLie OKpec/IloBaTU roI0BHI NPUHLUMMK 3abe3neYveHHA
NPUCYTHOCTI BaLlOT opraHisauii B coliasibHUX Mepexax; Y LiZIoMy AOKYMEHT He
NMOBUHEH GYTH 6iNbLUIMM 3a 3-4 CTOPIHKM.

CrtpaTteria gae nvwe 3arasibHi pekomeHaauii woA0 BUKOPUCTaHHA
couiasbHMX MepeX i NNaHyBaHHA KOHTEHTY, TOX Ma€ GYTHU MOXJMBICTb
3MiHIOBaTH ii 3a NoTpebu. BoHa NoBMHHA A03BONIATU BaM 3a/IMLLATUCA THYUYKMMMU
W pearyBaTh Ha 3MiHM, TOMY He Byae 3aMBUM NepernsaaaTv CTpaTerito WOopokKy.

1. HALLIA MICIA B COUIAJ/IbHUX MEPEXKAX
3a3HayTe, YOMY BM nparHete 6yTU NPUCYTHIMM B CcOLlia/IbBHUX Meperkax.
e Kinbkoma peyeHHAMM NOACHITb, YOMY colianbHi Mepexi NoTpibHi BaLliM
opraHisaujii.

2. META HALLOI CTPATEFIT POBOTU B COLIA/IbBHUX MEPEXKAX

3a3HauTe MeTy Bawoi CTpaTerii po60TH B coLia/IbHUX MeperKax.

e Y ctUchin popMi HanMWiTb, AKY METY MAE Balla CTpaTeris i Wo came,
3aB/IAIKM M, 3MOXKE A0CArTU Balla opraHisauia. Ans npeactaBneHHs Uiel
iHcbopMaLii BUKOpUCTaMTe MapKOBaHUIM CNMCOK. Hanpukiaa, AKWwo Bu
opraH 4u opraHisauia LeHTpanbHOro piBHA, MOX/IMBO, NparHeTte
YHi(iKyBaTH po3pi3HeHi NigxoaM A0 PO3MILLEHHA KOHTEHTY B coliasibHUX
Mepexax Ha perioHasbHOMY piBHi; abo, MOX/IMBO, BU 0b61acHe
(perioHasnibHe) ynpaBAniHHA, WO NparHe noyatm (opmyBaTh CBOKO
NMPUCYTHICTb Y couiabHUX MeperKax 3 Hy/iA.

3. HALI Uil B COUIAZIBHUX MEPEXKAX

3po6iTb Nnepenik cBOiX Winen y couia/lbHUX MepeXKax.

MaiTe Ha yBasi, W0 BOHU NOBMHHI y3roaxyBaTmcs 3 6isibl 3ara/ibHUMMH

CcTpaTeriyHMM Ta KOMYHiKaLiMHMMMK Linamu.

e [loAcHiTb, AK cTpaTerivHi uini opraHisayii 3Haxo4ATb CBOE BiJOGPaXKEHHA
B KOMYHiKaLiMHUX Linax (AKWO Lboro Hemae B KoMyHikaLinHiM
cTpaTerii), a NoTiM — AIK KOMYHiKaLiMHi Luini dopMytoTb Lini Bawwoi
AKTMBHOCTI B couiasibHUX Meperkax. H1xKye HaBoAMMO KisibKa
npuKnaais.



CrparteriyHi KoMyHikauinHi uini | LWini B couianbHmx

yini mMeperkax

Micsuwumu Kpawe e lJomuxHa nybaikysamu no mpu
piseHb dosipu | iHpopmysamu doNUCU HA KOXHil 3 n1am@opM.

cycnizibcmaa.

CyCcnizIbCmaso nNpo
me, Xmo MU Maki,
wo Mu pobumo i
Hasiujo.

e 36inbWwumMu oxonaeHHA ayoumopii
Ha 2% vy 2021 p. i Ha 3% vy 2022 p.

Bucsimawosamu
pe3ybmamu Hawoi
cny6u (nocayz) Ha
Kopucme
cycniznibcmaa.

e LUjomuxxHa nybaikysamu «nopmpem
npayisHuka», po3nosgidaro4u, K
O0UH i3 HaWuUX npayisHUKiIB
CMBOPIOE CBOEK pO6OMOIO YiHHICMb
018 cycninbcmeaa.

e 36inbWwyBamu KibKicme
nionucHukis Ha 100 oci6 womicaus
ynpodosx 2021 i 2022 pp.

3MeHwysamu Po3zsusamu e lJomuxHsa nybaikysamu icmopito
KiZIbKicmb iHiyiamusy «be3neka ycnixy Yu no3umusHul 8id2yK, Wo
Hacu/bHUUbKUX | epomMadu~ i pobumu deMoHCMpyomb, AK piseHb 6e3nexku
3/I04UHIB i KOHKpemHi Kpoku nidsBuUWUBCA YU MOXe nidsuwumucs
nidsuwysamu | 0718 nidBUWEHHA 8 HAWUX 2pomacdax.
pigeHb pisHs 6e3nexu e [lokpawumu cmamucmuky
2pOoMadcbKOi 2POMAOdAH. gidgidysaHocmi HawWuUx CMOpPiHOK i3
6e3neku. npeseryii (3anobieaHHA
3/104UHHOCMI) Ha ogiyiliHoMy
gebcalmi 3a paxyHoK 36i/1bWeHHsA
KiZlbKOCMi nepeHanpas/ieHb Ha
3a3Ha4veHi cmopiHku Ha 20% y 2021
p. i Ha 20% y 2022 p.
Miompumysamu | ®opmysamu e lJomuxHs nybaikysamu npuksiao
BEPX0OBEHCMBO | NO3UMUBHEe mo2o, AK NPUHYUN HAJ1eXKHO20
npasa, cmasJ/IeHHA B8pAOYBAHHA YCNiWHO
0dobpoyecHicmb | 2pOMAOSH, 3acmocoBsyeEMbCA Ha Npakmuuyi.
i HanexHe NepeKoHy4U ix y e KoHcmpykmusgHo gidnogidamu Ha
8pAOYBAHHA. Hawid 8Ci akmya/ibHi 3anUMAaxHA

dobpoyecHocmi ma
npocpecioHaniami.

npoms20M 24 200uH y pobodyi OHi.

e Ypeay/sbosysamu He2amusHi
cumyauyii mak, wob 2pomMadsHu
6a4unu Hawe ceplio3He CMAas/IeHHA
00 3ayBa)KeHb i BUABJIEHUX
npobsiem.




4. HALLI LIIbOBI AYAMUTOPII B COLIIA/IbHUX MEPEXKAX

3po6iTb Nnepenik CBOIX LiIbOBUX ayAMTOPiM Y collia/IbHUX MeperKax.

e fAKuo Bala opraHisauia mae KomMyHiKkauilMHy cTpaTerilo, HaneBHo, Yy Hil
6yae Bigo6paxkeHa geTasibHa iHdopMaLia Npo Bawi UinboBi ayauTopii i,
MOJIMBO, HaBiTb € BiANOBiAHMM Nepenik.

e fAKLO Takoro nepeniky y Balloi opraHisallii Lie Hemae, Moro 060B'I3KOBO
Tpeba po3pooUTH.

e Y KOHTEKCTi couiaNbHUX MEPEXK MOXKHA Hadani po30oUTU KOXKHY LiNboBy
ayaUTOPil0 Ha TPU CEMMEHTH, WO BiAPi3HAIOTLCA TUM, HACKiIbKKU TiCHO
BOHM MOB'A3aHi 3 BaLLOK OpraHisayieto B colia/lbHUX MepeXax.
HaBognMmo npuknaj cermeHTauii:

MoTeHyiMHi

Lle noan, Aki perynapHo BUKOPUCTOBYIOTb coliasibHi Mepexi, ane
HiKO/M paHille He BiaBiayBasM Ballly CTOPiHKY, KaHan Yu odiliMHUMI
Be6canT. BapTo noagyMaty Hag TMM, SIK BCTAHOBMTM 3 HUMM KOHTAKT,
a B NepCcneKkTMBi — 3a0XOTUTM CTATU BaLLMMM MOCTIMHMMM YUTAYaMM
(mianMCHUKaMM).

Jlloam, AKi iHoAl YMTarTb Bawi 4ONMCU B COUia/IbHUX Mepeax, ane
e He nignMcanmcs Ha Bally CTOpPiHKY. Balwa mMeTa - 3a0X0THUTH iX

HaAaBHi - .
ctatv nignucHukamu (followers) um npmxmabHMKamu (fans), Aki
NOCTIMHO BiACTEXYIOTb Bally aKTMBHICTb.
Le I'I],EI,I'IMCHMKM (followers) abo, 3a3BMYaM, NPUXMIbHUKM (fans), AKi
MatoTb NMOCTiMHMIM 3B'A30K 3 BALLOK CToleKoro B couiaNibHiM Mepexi.
MocTiliHi BoHW nignmcaHi Ha Bawi OHOBNEHHS M peryasapHO OTPMMYIOTb BaLli

HOBMHK. Came U KaTeropis KOpUcTyBayiB HaM4YacTille NOLMPIOE,
KOMEHTYE M ynoobye Balli gonucu. Bala Mmeta — yTpuMaTH ixHIo
3aUiKaBNEHICTb i CNOHYKaTM 40 aKTUBHILOT B3aEMOAi.

5. HAWI NJIATOOPMU B COLIA/IbHUX MEPEXKAX

O6epiTb couianbHi Nn1aTopMMU ANA CBOET OpraHisauii.

e 3po6iTb Nepenik nnatdopm, Ha AKMX Balla opraHisauis éyae
NiATPUMYBATM aKTMBHICTb (AMB. CT. 12), i BU3HaYTe, Ha SAKiA 3
nnaTgopMm BU 30CcepemTe OCHOBHY yBary.

e /lnAa KOXHOi couianbHOI Na1aTdopmm:

BM3HAUTE HaMBaXK/IMBILLi CErMEHTU (Fpynu KOPMCTYBaYiB) y BalLMX
LiNboBUX ayaMTOPiAX;

ccopMyniorTe, WO came BM 36MpaETeECA POBUTU A1 NOKPALLEHHS
AKOCTi OHMIAMH-aKTUBHOCTI, PO3LUMPEHHS CBOET NPUCYTHOCTI,
36i/IbLIEHHA ayaAMTOpii, a TAKOXK AN1A AOCATHEHHSA Linen Balloi
pob0TU B CoLiaZlbHUX MepeXKax;

JleTa/IbHO NPOKOMEHTYMTE, SIKMM YMHOM i SIK YacTo BU ByaeTe
BMMiploBaTH Nporpec i pesynbtaTu.




6. HAWL KOHTEHT Y COLIA/ZIbHUX MEPEXAX

CTPYKTYpyHTe CBil KOHTEHT.

e CTpYKTypa KOHTEHTY Ma€ 6yTH nianopsaKoBaHa 3arasibHin iaei um meTi,
o 6e3nocepeaHbO MNoB'A3aHa 3 MicCi€lo Baloi opraHisauii, Hanp1Kknaa:
«MK — noniyia. M1 cny>KMmMo BCiM rpomMagAaHam! »

e Ham3spyyHilumi cnoci6é CTpyKTYpYyBaTHM KOHTEHT — Li€ BU3HAYUTH 3-5
«CTOBMiB» KOHTEHTY, KOXEH 3 AKMX CAyryBaTMMe TeMaTUYHOK ONOpolo,
WO NiATPUMYE 3arasibHy iget um MeTy (amB. CT. 23).

7. IHTEFPALIA COLIAIbHUX MEPEXX TA IHLUMX KAHANIB KOMYHIKALII
OnuwiTh, AK Bala aKTUBHICTb Yy coulia/IbHMX MepeXKax AOMOBHIOE iHLWi
BMAM KOMYHiKauii.

e 3asHauyTe, AK Balla aKTMBHICTb Y Couia/IbHUX MepeXKax Y3roAKyeTbCca 3
iHLUMMM KaHaNlaMM KOMYHiKauii i 4oNoBHIOE X, — Le NoTpibHo, abu BaLli
Koneru, BignosigasibHi 3a KOMyHiKalito, 6a4Man LIMPLLY KapTUHY.

e  OnuwiTb, AK KOXKHa i3 couianbHMX nnatdopmM AONOMOKE MOLLIMPHOBATH
HOBMHHI pPO3CMJIKM OpraHisayii, niaTpMmyBaTMMe KamnaHii 3 go6opy
nepcoHasny YM NigBUWmTb eeKTUBHICTb NPAKTUYHOT AiANIbHOCTI
opraHisauii (HanpuKnaag, po3WyK 3HMKIMX, NiKBigauia HacnigkiB iMx Ta
aBapin, 3a/ly4eHHA CBiAKiB ToLO).

e [lepeabaute, SKy posib BifirpaBaTMMyTb COLia/ibHi Mepesi B 3ara/ibHOMY
nAaHi i Ha BUNAAOK, AKLLO Balla OpraHisauisa onuMHUTLCS B KPU30BiM
CcUTyauii.

e [laM’ATamTe, WO He TifIbKKM couiasibHi Mepexki MatoTb NiATPUMYBATH iHLLI
KaHa/IM KOMYHiKauii, a M HaBNaKu: B3aEMOJia Ma€E 6YTU ABOCTOPOHHbLOIO.
OnuwWiTb, HaNpPUKNaZA, K MOXHa 36iIbLUMTU KiNbKiCTb NiANMCHUKIB 3a
ZOMOMOIOK0 €/IEKTPOHHOT MOLUTH, AKLLO0 aBTOMiANUC KOXKHOIo
€/IeKTPOHHOr0 IMCTa MiCTUTUME NMOCMIaHHA Ha CTOPiHKM opraHisaudii B
couiasibHUX MeperKax.

CouianbHi Mepexi i Baw Be6camT npaLioloTb B TaHAEMi

IHpopMaLis Ha ogdiliMHMX Be6caMTax YacTo 34a€TbCA «BaxkKow». JIloauHa, Aka
LiKaBUTbCA AiANbHICTIO BaWOT opraHisauii, He MoXe JIerKo NoAiIMTUCA Helo 3
iHLWKMMKM KOpMCTYBayaMm, NPOKOMEHTYBATH Ti UM BNOZ06ATH.

OAHaK KOAEH aKayHT Yy colianbHil Mepexi He MoXKe 3aMiHUTM BEGCAMT BaLLOi
opraHisauii. Be6calT 3a/MWAETLCA HAA3BMYAMHO BaXK/IMBUM iHCTPYMEHTOM
KOMYHiKaLii 3 rpoMazcbKicTio. Lle ocHoBHe Axkepeno akTyanbHoi odilinHoT
iHdopmauii npo Bawy opraHisauito Ta ii A4iANbHICTb.

BoaHoyac couianbHi nnatopmu YacTo BUKOPUCTOBYIOTb AJ1A TOrO, W06
3alikaBUTU KOPUCTYBayiB KOPOTEHbKMM NOBIJOMIEHHAM, HaNPUKiHLi AKOro €
MOCUNAHHSA Ha 6inbl AeTasbHy iHdopMaLito abo CTaTTIO Ha BalLOMY CaMmTi.

Y couiaibHUX Mepexax iHgpopMauis NoCTiMHO OHOB/IETLCSA, TOMY € Big4yTTA
06i3HaHOCTI 1040 HOBMH, OCTaHHiX noAil. OKpiM TOro, € MOX/IMBICTb Kpalle
nokasaTtu «JliloAcbKe 06M44a>» Bawoi opraHisauii, Ha6M3UTK 11 40 rPOMaAsAH,
cniBnpauoBaTh Ta CNiNKYBaTMUCA 3 HUMM.




8. PECYPCU TA KOOPAMHALIA AIA B COLIIAIBHUX MEPEXAX

3po6iTb Nnepenik pecypciB y couialbHUX MepeKax; 3asHauTe, K 6yayTb

KoopaMHyBaTMCA Aii i AK 6yae ouiHOBaTMCA CcTpaTeris.

e 3po6iTb Nepenik dyHKLiM (3aBAaHb) NpauiBHMKIB, AKi BignosigatoTb 3a
AKTMBHICTb Y CouUia/IbHMX Mepeax Big iMeHi Bawoi opraHisauii (Ha
LIeHTpa/IbHOMY M perioHasibHoMy piBHAX). MOsCHiITb iXHi posi Ta
060B'A3KM.

e CTucno onuwiTb, AK byae KOopAMHYBATUCSA AiANbHICTb 3 iHLWMMMU
Bigainamm, nignopaaKoBaHUMM Niapo3ainamu, LeHTpasibHMM odicom
(woaeHHa KoopaMHauifa, npoueaypy NOroaXXeHHsA, NOBHOBAaXKEHHSA
ny6nikyBaTu iHdopmauito).

e /JlopanTe iHdopmaLito Npo Te, KoM i K BiabyBaTUMETbCA aHani3 i
nepernsag Ctpaterii po60Tn B colia/ibHUX Meperkax; CTUC/IO ONULWIiTb
Llen npouec.



Bubip couianbHMx nnatpopm
ANA opraHisauii

CouianbHi Mepexi — HaA3BMYAMHO BayK/IMBA CK1a[0Ba
LLLOAEHHOI O XXUTTA CyvacHoi ntoguHU. [IponoHyemMo
peKoMeHpauii Wwoao sM6opy coudianbHoi naatdpopmn gns
3a6e3neYyeHHA HaMKpaLLoro oXonJeHHA Balwux LiIboBMX
ayaAMTOpin.

I[HoAi 6yBa€ BaXkKO BMOpATH HaMKpally couianbHy naatgopmy, aZKe came Bij
LibOro 3asiexkaTb MOXK/IMBOCTi Kpaworo iHpopMyBaHHA rpOMaAH Mpo Hawli
nocnyru, NigBULLEHHA PiBHA CyCNiNbHOT A0BipU, HanaroAKeHHsA
KOHCTPYKTUBHOIO Aianory 3 rpOMajCbKicTIo.

O6upatoum couianbHy(i) nhatdopMy(1) ANna CBOET opraHisauyii, Tpeba
3BEpPHYTHM yBary Ha ZieKiflbKa acnekTiB. 3 o4HOro 60Ky, BamM Tpeba OXomn/iBaTH
i 3a/1y4aTu 40 B3aEMOAil LifiboBY ayaAMTOPIto, a 3 iHWOro 60Ky, NpeACcTaB/ATU B
NO3UTUBHOMY CBiT/Ni AiANIbHICTb Bawoi opraHisauii, po3nosigato4m Nnpo nNocayru,
AKi BOHa Hagae. OKpiM TOro, BU MaETe BM3HAYMTM HaMe(EKTUBHILLMM CnocCi6
AOHeceHHA iHdopMauii (3 ypaxyBaHHAM 11 cneumdikm) 40 FrPOMaACbKOCTI.

e Bawi yini. Bu maeTe po3ymitu Lini KOMyHiKauyii Ta yini B coyianbHMx
MepeKax, fKi CTaBMTb nepej coboto Balla opraHisauis. Came 4itke
YCBiJOMNIEHHS Linen fonoMosxe 3’acyBaTh, AKi LiboBi ayamTopii Bam
Tpeb6a 6y/e oXonaoBaTh i AKMM TUM KOHTEHTY CTBOPIOBATU. A Lie JacTb
BaM MOXX/IMBICTb 0O6paTH OAHY YM Kislbka nnatdopM Ana AOCATHEHHA
BM3HAYEHMX LiNen.

e Bawi ayautopii. LLlo6 po3ymiTi cBoto ayauTopito, NOTPiGHO 3HATH 11
aemorpadiyHi M ncmxorpadiyHi xapaktepmcTnku! Tpeba 3’AcyBaTw, AKi
came NaM BXo4ATb A0 BaLOi LiNboBO1T ayaAUTOPIl, AKi couianbHi
nn1aTopMU BOHU BUKOPUCTOBYIOTb, IKUM TN KOHTEHTY LUYKaTb, AKMUM
iXHiM BiK, ynofo6aHHs, NoTpebu Ta 3BUYKM.

e Baw KoHTeHT. MomipKyMTe, AKi TUNKM KOHTEHTY BU MOXKETE CTBOPIOBATH i
AKUM 3 HUX Byae Kpawmm ansa Tiel um iHwoi nnatdopmu: ¢oTo, Bigeo,
HOBMHM, KOPOTKi NOBiAOMANEHHSA, iHOpMaLia Npo AeprkaBHY CyXKoOy,
KamnaHii Toulo.

Y3aranbHUBLLKW CBOT BUCHOBKM, BU 3MOXKE 06paTh HaMKpalli couianbHi
nnatgopmu aAna peanisauii npioputeTHMX Uinek Bawoi CtpaTterii po6oTu B
couiasbHMX MepeKax.



CKinbKu couianbHux naatpopm BapTo BUKOPUCTOBYBATU?
[Ansa oxonneHHA AKoMora 6ifiblwoi ayauTopii BapTo 6YTM aKTMBHMMM 0Apa3y Ha
KiNbKOX HaMNonyAApHilMX colianbHMUX naatcdopmax. OAHaK, SKLIO Balla
opraHisalis He Ma€ JoCTaTHiX pecypciB i MOXAMBOCTEN ANs TOro, LI06
OHOBJIOBATU CBOK CTPiYKY HOBMM KOHTEHTOM YacTo i Ha MOCTiMHiM OCHOBI
oApa3sy Ha Kinbkox nnatdopmax, AOCUTb OOMEXMTUCA OAHIEI NaaTdopmoto,
AKa JJoNoMoKe AKHaMKpalle peanisyBatm CTpaTerito po6oTu B coLia/lbHUX
Mepexax.

Facebook

Facebook — HalM6inbla Ha cborogHi (2020 p.) couianbHa Mepexka, Lo Ma€E
LLOMICAYHO 6/IM3bKO 2 MiNbApAiB aKTUBHUX KOPMUCTYBaYiB, BiK GilIbLLIOCTI 3 AKMX
Bia 25 go 54 pokis.

Ha noyaTKoBOMY eTani Mmeperka 6yna CTBOpeHa AnA Toro, wob o6'eaHaTH
OKpPEMMX NtoAeN y BipTyalbHOMY NPOCTOPi, MpOTE CbOroAHi ii akTMBHO
BMKOPWUCTOBYIOTb OpraHisauii, KomnaHii, BNiMBOBi 0CO6M M MONITMKM AK
MaMZaH4MK, A€ MOXKHa po3MnoBiCTU Npo cebe i CBOK AifNbHICTb, a TaKOX CTaTH
6inbL BiAKPUTMMM i JOCTYNMHUMM ANA THWMX.

HanontumanbHiwmm ana Facebook TmMn KoHTEHTY:

e ¢ororpadii, iHporpadika Ta KOpoTKi Bifeo — Bisya/sibHWUIM KOHTEHT
BMCOKO1 AAKOCTI;

e OGnor-gonucu — npeacTaB/ieHHA NOrNAAiB, BUCHOBKIB, a TaKOX
pe3yabTaTtiB pob0TM BallOi OpraHisauii;

e HOBMHM (Npecpenisn) — ny6aikauia HOBMH Ta HAMCBiXkiWoT iHdopmaLil,
AKOI BOJIOZI€ Balla opraHisayis;

e po3noBigi — 3apa3 Facebook nponoHye Taky onuito, Ak «Po3nosigi»
(Stories): KOpOTKi BiAe0 AOCTYNHi NPOTArom 406U, a NOTIM 3HUKAIOTb.

JloHrpign (AoBri TekcTH)

Facebook moxHa BUKOpUCTOBYBaTM /1S 3aLliKaB/IEHHSA KOPUCTYBaYiB i HagaHHA
nocuNaHb ANA nepexofy A0 6iNbll PO3ropHYTMX CTaTeM Ta MaTepianis,
ony61iKoBaHMX Ha BalloMy Beb6canTi. LieM MeTo Ha3MBaETbCA aHI NIMCbKOK
drive to web, TOMy IO OAMH KNiK MULLKOKO «BeAe» KOPUCTYBaYiB 0 BalIOro
odiuirHoro Be6canTy.

F'pynu Facebook

Facebook f03B0O/SE KOPUCTYBaYam CTBOPHOBATHM TEMATUYHI Fpynun 3a
iHTepecamu. 'pyna — ue pisHoBKUA HOPYMY, Y AKOMY YJIE€HM Fpynun
NiATPUMYIOTb KOHTAKT i CMiJIKYIOTbCA Ha CMifibHi TeMU. € 3arasibHOAOCTYNHi
rpynu, A0 AKMX MOXKYTb NPUESHATMUCA BCi OXOMi, i NpUBaTHi rpynu Ana
06MeXeHoro Kona oci6. 'pynm MOXyTb CTBOPIOBaTM TaKOX MpauiBHMKKU Pi3HUX
opraHisauin Ana 06MiHy HOBMHAMM Ta iHOPMaLIEID 3 KOHKPETHUX TEM (AMB.
BHyTpilWHA KOMYHiKauifa, cT. 44).



Instagram

Instagram — uA couiasibHa Meperka NpM3HayeHa, Hacamnepes, 4na 0oMiHy
doTtorpadiamn Ta Biaeo, L0 3aBaHTaXKYTbCA 3 MOBINbHUX NPUCTPOIB, i ANA
noAasiblioro nowmpeHHs oTo i Bigeo Ha iHWKMX naatdopmMax, Hanpuknaa,
Facebook, Twitter, Tumblr i Flickr. 3 2012 poky Instagram HanexmTb
Facebook.

Instagram Mae noHaz, 500 MiIbMOHIB aKTUBHUX KOPUCTYBAYiB LLOAHSA
(2020 p.). BiH 0cob6a1BO Nogo6aETLCA MONOAT, TOMY € APYroH0
HamnonynspHiwoto nicna Snapchat couianbHoto naatdopMoto cepea NianiTKiB.

KopurcTyBayi MOXYTb BiaCTEXKYBaTU NlOAEN TA OpraHisauii, a Takox
ynoao6yBaTtu ixHi nybnikauii Ta/a6o KomeHTyBaTH iX. OCKinbKu Instagram
OPIEHTYETLCA Ha Bi3ya/ibHMIM KOHTEHT, NoAyMamTe, siK 3pobMTU CBil Npodisb
Bi3ya/lbHO MOCNiAOBHMM; po3MilllyrTe doTorpadii Ta Bifeo mLie XopoLloi
AKOCTI.

Instagram f03BOAISIE B KOXKHOMY Nignuci 4o ¢oTo uM Bigeo makcmmym 2200
cumBoNiB TeKCTy i go 30 xewTerisB (xo4a He peKOMEHA0BaHO BCTaBAATU Tak
6ararto xewTeriB B OAMH NignNuC Y1 BUKOPUCTOBYBATM OAHAKOBI xewTeru ans
BCiX CBOIX gonuciB).

€ TakoX MOX/IMBICTb NpAMOT TpaHcaAuii (live streaming), Ao AKOI, AK
npaBu/0, A0YYalTbCs NiIANMCHMKKU M WMPOKKMM 3aran. Lle cnoci6
NPOAEMOHCTPYBaTU CBO BiAKPUTICTb i FOTOBHICTb A0 *KMBOIO OH/IAMH-KOHTaKTY
y Bigeodopmari.

Mig yac npAMoi TpaHCAALiT KOPUCTYBaYi MOXKYTb CTaBMUTH 3anMTaHHA B
KOMEHTapsAX, a BU Ha HUX MOXeTe BiAnoBigaTH HAXXMBO Y BiAEOCTPimi.

Twitter

Twitter Ma€ Be/IMKy KiNbKiCTb KOPUCTYBaYiB, cepej AKMX 6araTto BNIMBOBMX
NoJen, 3HaMEHUTOCTEN, opraHisauii Ta npeactaBHMKiB 3MI. bansbko 85%
KopucTyBayiB Twitter Bikom go 50 pokiB.

Y 6aratbox KpaiHax ypHanicTM BUKOPUCTOBYIOTb Twitter Ak ocHoBHe
AyKepesio HOBUH, TOMY MOXYTb HEraMHO ony61iKyBaTM UM TPaHC/IlOBATU BalLLl
KOHTeHT y Twitter cBoiM nignucHuKaMm. 3 ui€i npuumHm Twitter € ana 6aratbox
noaen ynrbneHo naatpopmMoro A8 MUTTEBOMO CMiIKyBaHHA. BiH BBaXKaeTbCs
YW HE HAMLUBMALLIMM KaHA/IOM [/19 IOHECEHHSA 0 LUMPOKOI ayAUTOPiT roN0BHMX
HOBMH AHA, TEPMiHOBUX MOBiAOMNEHb, BaXK/IMBOT iHPOPMaLLii, oronowweHb
TOLWO.

Twitter gossonse 18iTH f0 280 cMMBOAIB, a TakoX doTorpadii, ripku
(306parkeHHa GIF) i Bigeo po3mipom o 512 M6 i TpmeanicTio go 30 cekyHa. B
OAMH TBIiT MOXHA BKJIOYMTU A0 YOTUPbOX poTorpadii, oaHe Biaeo uM oaHy
ripky. 3a3Bmyan otorpadii Ta intocTpauii MatoTb y Twitter 6inbumi edekr,
HiXK Bigeo.

FonoBHoOW ocobamBicTio Twitter € MOXKIMBICTb PETBITHYTH 3a NiveHi CeKyHaM
TBiTM iHLWIKMX KOPUCTYBaYiB, WO 3abe3nevye MUTTEBE KacKaZyBaHHA iHdopmauii
M NOWMPEHHS Tl cepe we 6inbwoi KinbKocTi Ntogen.



PetBiTH Y Twitter

e PeTBiT — Ue noBTOpHa ny6nikauia TBiTy. Onuisa «PeTBiTHYTM> y Twitter
Ja€ 3MOry BamM Ta iHWKMM KOpMUCTYBayaMm LWBUAKO AiIMTUCA TBiITaMM 3
ycima CBOTMM MigNUCHUKaMU. TEXHIYHO MOX/IMBO PETBITHYTM BNIACHi
AOMUCH, ane Lie He peKOMEHAYETbCA.

e |HKO/IM KOpUCTYyBayi Ha NnovaTKy TBiTY NMwyTb 6ykBu RT (Big aHrA.
retweet) Ha NO3HAaY€HHA TOro, WO BOHM POONATb PETBIT KOHTEHTY
iHWOT oco6u. Twitter odililHO He BUMarae Takoi no3Hadyku: RT amwe
O3Hayae, L0 KOPUCTYBaY «LUTYE» YUMCb TBIT.

LWoaHs Twitter nokasye HaMnonyAApHilli XxeluTerun, 3aBAsKM YoMy BU
6aunTte, AKi TeMM abo HOBMHM € NPeAMETOM aKTUBHOIO 06rOBOPEHHH.
306parkeHHsA Ta Bieo MOXHa NpeACTaBAATU Y BUrNAAT NOCMIAHD.

YouTube

AKwWo Balwa opraHisayisa 3HiMae Bifeo, Bac Moxe 3auikaBntn YouTube —
cepBic, Lo A03BOISE 3aBaHTaXKyBaTH, NOLWIMPIOBATU M peaaryBaTu Bigeo, a
TaKOX LUYKATH M Nepernsaatm Bigeo iHWMX KopMcTyBadiB.

YouTube Hanexutb Google i Ma€ 6a13bKo 30 MiNIbUOHIB LOAEHHO aKTUBHUX
kopucTyBadiB (2020 p.). Ha YouTube Kop1CTyBayi MOXYTb CTEXMTH 3a
KOHTEHTOM i KaHaJlaMM1 iHLIMX KOPUCTYBaYiB, a TaKOX KOMEHTYBaTH Bifeo.
Okpim Toro, YouTube - rapHui ManaaHuYMK Ans posMillleHHA BifeobioriB abo
«Bnorie» (Big aHrn. Vlogs/video blogs/logs), To6TO KOPOTKMX Bigeo, AKi ocoba
4K opraHisauia nyonikye perynsapHo.

YouTube f03BONAE CBOIM KOPUCTYBaYaM 3aBaHTaXKyBaTu Bigeo TpUBaANiCTIO
A0 15 XBUAKMH (CTaHAAPTHI HanawTyBaHHA) i 6inblie (418 nepeBipeHmx
06.1iKOBMX 3anMCiB). MaKcMManbHUM po3mip dakniB, AKi MOXKHa 3aBaHTAXKUTK,
ctaHoBUTb 128 I'b a6o 12 roamH.

MaTe Ha yBasi, Lo AKICTb Bifleo Ta 3BYKY Ma€ 6YTHM BUCOKO, a 3MICT i
TpMBanNiCTb Bigeo NOBUHHI BiAnoBigaTK noTpe6am BaLloT LiIbOBOT ayaUTOPIl,
TUM LiNAM, Ki BU CTaBUTM Nepej cob0to WoA0 Liel naaTdopmu.




CTBOpPEHHSA, HaJlaluTyBaHHA U
KepyBaHHA 06/1iKOBMMM
3anMcamMu B couiasibHUX
Meperkax

AKWo BM BXe BUPIilUMAM, HA AKMX nnaTdopMax BapTo
30cepeanTr CBOKO yBary, MOXXHa NovYuMHaTH CTBOpPIOBaTH
ocobucTti npodini.

O60B'A3KOBO 3aMoOBHiTb YCi Nons B NapameTpax npodina, BUKOpUCTaUTE
K/II0YOBi CNOBa, 3a AKMMM HaWiMOBipHille WyKaTUMYTb Bally opraHisauito,
TaKOX A1 KOXHO1 nnatopmu f06epiTb 306parkeHHA NPaBUIbHOIO po3Mmipy.

Facebook

Mepenaitb 3a nocunaHHAmM [https://www.facebook.com/gpa/] Ha cTopiHKy
Facebook, po3pobsery cneuianbHO Ans NIATPMMKK YPSA0BUX OpraHisallim, Lo
XO4yTb CTBOPUTHU i BECTU BNACHY CTOPiHKY B MepexXi. H1K4e HaBOAMMO KinbKa
3araslbHMX peKOMeHAaL M, Lo JONOMOXKYTb MiJ Yac CTBOPEHHS CTOPiHKM
opraHisauii y Facebook. O6rosopitb i norogbTe BCi NPUHUMNOBI NUTaHHA, NepLu
Hi)X akTUBYBATU HOBY CTOPiHKY.

e [lepeKoHanTecA B TOMY, WO BU MAETe HeobXigHi pecypcu. Jyxke Yacto
AepKaBHi opraHu MaroTb Nigpo34iav Ha perioHasIbHOMY Ta MiCLLEBOMY
piBHAX. AfanTynTe cBoto CTpaTterito po6oTh B colia/ibHUX MEpeKax,
BUXOZAAYM 3 HAsIBHWUX pecypciB, i Miue NoTiM BM3HAYaMTe, CKibKM
CTOpiHOK Balil opraHisauii BapTo ctBoputh Y Facebook. FonoBHMM
NPMHUMN — Kpalle MeHLe, ane Kpawe. AKWOo BM He BNEeBHEHi B TOMY, LU0
Balla opraHisauis 3Moxe 3abe3neynT ynpaBaiHHA CTOpiHKaMM
perioHasIbHMX YM MicLEBUX opraHiB Ha npodeciMHoMy piBHi, Kpalue
Be/iTb Anwwe ofHy CTOpiHKy y Facebook ana Bciei opraHisauii.

e CTBOpiTb Came CTOPiHKY, a He 0co6McTMI Npodinb. MNepekoHanTecs B
TOMY, O BM 0bMpaeTe onuito «CTBOPUTU HOBY CTOPiHKY» y Facebook.
CtopiHKa Bigpi3HAETbCA Big 0COOMCTOro Npodino TMM, WO BOHA BigKpMTa
ANA BCiX i KOXXEH MoxKe cTaTH i1 NpMXmMabHUKOM. HaToMicTb, LWo6
BiZiCTEXKYBaTU 0COBUCTUIM Npodinb KopmucTyBada y Facebook, noTpi6Ho
CnoYaTKy HajicnaTv MOMY 3anuT APYK6M i cTaTh Apy3amu. AKLLO BM
cTBOpUTE came Npodinb, a He CTOPiHKY, 3MiIHMTHM Le nisHiwe byae
HEMOX/IMBO.

e O6GepiTb NpaBMAbHY HasBy. [1inbepitTb AnA CBOET cTOpiHKM Y Facebook
MaKCUMa/IbHO 3p03yMiny Ha3By. IHoAi odiliMHy Ha3By opraHisauii um i


https://www.facebook.com/gpa/

nigpo3A4iny BapTo CKOPOTMUTM abo CNPOCTUTHU, W06 11 nerwe 6yso
ineHTMdiKyBaTH Ta 3HAMTHM 3a JoNoMOrot noulyky y Facebook.

e 3HaMAiTb oNnTMMasibHe 306parKeHHA 418 cBoro npodinto, a TakoX
doTto ana o6knaguHkm Facebook. IgeanbHe 306paxkeHHs ans npodinto
Ma€ 6yTM BMisHaBaHUM M acoLiloBaTUCA B NiANUCHMKIB 3 BaLLO
opraHisaui€to: e Moxe 6yTh, HanpuKaaZ, NoroTMn Yn eMbiema Balloi
opraHizauii. O6KnaaMHKa — Le nepue, Wo 6a4aTtb BiABigyBadi BaLLOi
CTOPiHKM, TOMY 306parkeHHs1 Ha 00K1IaauHLi (POpPMYE NepLLE BPAXKEHHS;
He nepeBaHTaXKyMTe Ti TEeKCTOM — NPOCTO 06€epiTb rapHy, LMPY CBIiT/IMHY,
WO nepeac CyTb BalIOT po60TH.

® YcTaHOBiITb NOPAAOK Po60TH. [epLu HixX 3anycKaTu CBOK CTOPiHKY,
npoaymamTe, K 6yayTb 3a4isHi BHYTPilLHiI pecypcu opraHisauii i sk 6yae
3a6e3nevyeHo 6e3nepepBHicTb iHhopMaLiMHOT OHIaMH-AKTMBHOCTI.
Hanpuknag, xTo BignoBigatMmMe Ha KOMeHTapi nig gonmMcamu i Ha
npuBaTHi NOBiAOMAEHHA NiANMCHUKIB? LLlo poGUTH, AKLLO Le He NpoCcTo
AKecb 3arasibHe 3anuTaHHs, a odiliMHa ckapra uM iHpopmalis npo
MOX/IMBE KpPUMiHa/NIbHE NpaBonopyLUeHHSA?

Instagram

o6 aisHaTUCSA, AK CTBOPUTHM Gi3HEC-aKayHT B Instagram, nepenaitb 3a
nocunaHHAM: [https://blog.hootsuite.com/how-to-use-instagram-for-
business/#howto] MNepeBipTe TakoX NOCUNIAHHA:
[https://www.facebook.com/gpa/blog/instagram-for-gpa].

e Bawe iM'Aa aK KoprcTyBaya (MOYMHAETLCA 3 @) MAE BYTMU TaKUM, LLOO
MOro MoykHa 6yJ10 3HaMTK B MOLLYKY i Nerko BhisHaTH.

e 3anoBHiTb po3ain «biorpadgia» («Mpo cebe»): ue ogHa 3
HaMBaXK/IMBILUMX YAaCTUH Balloro Npodinto, OCKiNbKM TYT MOXKHa KOPOTKO
(MakcMmyM 150 cMMBONIB) MOACHMTU, YMM 3aMMAETLCS Balla OpraHisauis,
LLI0 KOPMCHOIO Ta LiKaBOro MOXKHa 3HaMTu B ii Instagram-npodini.

e BcrtaBTe rinepnocmMnaHHA Ha Baw Be6CaMT.

e OGepiTb KaTeropito cBoro npodinto (Hanpuknaa, Aep>aBHui opraH,
Bigain noniyii, Ypagosa opraHisayis Towwo).

e O6epiTb «Cnocobu 3B'A3Ky>» (3a NOTpebu). Bawa KoHTaKTHa iHpopMauis
[lacTb 3MOry KOPUCTyBaYvam 3B'A3aTMCA 3 BaMM 3a JOMOMOro0 BifnoBigHMX
KHOMOK Y BawoMy npodini. MoxKHa TakOX He 3a3HayaTM CBOIX KOHTAKTHMUX
AaHuX, ane B po3gini «biorpadia» («Mpo cebe») 3anponoHyBaTH
KOpUCTyBa4aMm 3a NOTpebu HaacunaTu Bam NpuBaTHe NOBiJOM/IEHHSA
(Direct Message/DM). AKwWo BM MaeTe 6i3HeC-akayHT, BiH 060B'A3KOBO
MOBUHEH 6YTH Ny6NiYHUM (TOBTO BCi KOPUCTYBaYi MOXKYTb 6aUMTH MOro Ta
CTEXMUTHM 3a HUM). Lle fJonomosKe JoCArTU Uinem, BU3HAYEHMX Y BaLlin
Ctparerii po60TH B colia/lbHUX MeperKax.

TepmiHosoria Instagram

e [Jlonuc: nybnikauia B cTpiyui Instagram.

e Crpiyka (Ctpiuyka HOBMH): CTOpiHKA Ha eKpaHi, Ae BM BbaunTe gonmcu
iHWKMX KOpMCTYBaYiB, 3p06/1IeHi 3 akayHTiB, 3a AKMMMK BU CTEXMUTE.
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biorpadia (Mpo ce6e): none ana BBeAEHHA TEKCTY Nij imeHeM
KOpPUCTyBa4a, Ae BM MOXeTe KOPOTKO po3Ka3saTu Npo CBOE BiJOMCTBO,
opraHisauito, yctaHoBy. LleM po3ain Ma€ BeiMKe 3HaYEHHS, TOMY LLO Came
Lo iHopmaLito Npo BaC KOPUCTYBaYdi NPOYUTaOTb NEPLLOK i Ha T OCHOBI
BMpilLaTb, XO4YTb BOHM CTEXMTU 32 BAMM UM Hi.

Yutaui (Followers): KopuctyBaui Instagram, Aki cTeXkaTb 3a BalwMM
aKayHTOM.

Crexxutun (Following): kopucTyBauyi Instagram, 3a AKMMM BU CTEXMUTE.
MoyaTu BigCcTexXyBaTH BigKpUTI Npodini B Instagram MoXKHa, HaTUCHYBLUM
KHOMKY «CTeXUTH>. FKLLO X BU XO4eTe BiaCTexKyBaTM NPMBATHMM aKayHT,
e 6yae MOXKAMBO JiMLIE Nicaa Toro, AK BiANOBiAHWM KOPUCTYBaY CXBaUTb
BaLU 3aMMT Ha CTEXEHHSA.

XewrTer — ue KAo4oBe CN0BO abo dpasa, AKMM Nepeaye 3Hak # («rpaTku»)
i 32 AKMMM MOXKHA LWYKaTU JOMMUCKM Ha NeBHY TeMy. Hanpuknag, #EUAM,
#euamukraine, #policeua, #ukraine, #throwbackthursday, #springisintheair
Towo. B Instagram MOXHa CTEXMUTU He TiJIbKM1 3a OKpEMUMM
KOpMCTYBa4amM, a M 3a xeluTeramu. XelTern MoxxHa AojaBaTu B JONMCI
ab0 B KOMeHTapAx nig 4onMcom. PeKkomeHA0BaHO CTBOPUTU BAACHI
YHiKanbHi xewTeru (Bi4oMi TakKoX AK pipmosi abo 6peHO08i xewmeeau) i
3pOOUTH X BUAMMUMM B po3gini «biorpadis-, W06 KopuctyBayam
Instagram 6yn10 3pyyHille 3HaxoauTu Baw npodinb i nyénikauii, a Takox
BiHOCMTM Balli AONUCKU A0 Pi3HMUX KaTeropin.

leoTer: no3Hayka MicuA po3TallyBaHHA Yy BawoMy A0NMUCi. AKLO BK
MO3HAYMAM CBiM JOMMC FrEOTEroM, iHLWWI KopUCTyBayi 6a4MTUMYTb Ball AONMUC
y pe3y/ibTatax NoLyKy 3a BignoBiAHOI TOYKOI Ha MiCLEBOCTI.
MosigoMneHHsa Direct: B Instagram MoXHa HaZCMNaTH NpmBaTHi
nosigomneHHs (Direct Messages/ nogidomaeHHa Direct) iHLWMM
KOPUCTYBayaMm, TaKoX OTPMMYBATHM TaKi NOBiJOMNEHHA BiJ HUX. Ix 6ayaTb
JIMLIE YYaCHMKM YaTy (06MiHy noBigomneHHAMM). Onuia «MoBigoMNEHHA
Direct» f03BONISIE CTBOPIOBATM FPYynoBi YaTh, HAACUNATU FOJIOCOBI
NoBiAOM/IEHHS 1 OpraHi3oByBaTH BigeouyaTu.

Fanepes (Gallery), BigoMa KoprcTyBayaM TakoX AK Kapycenb, - e HU3Ka
(Ao 10) 306paxkeHb, CBITAMH uM Bigeo (8o 60 cekyHa), onybnikoBaHa B
OAHOMY AOMMUCI.

Po3noBigi: KOpoTKi (MakcMMyMm 15 cekyHa) ny6nikauii, po3TawoBaHi y
BEPXHiM YacTUHi cTpiukM Instagram, WO 3HMKAOTb Yepes 24 roguHn. Y
po3nogiai Instagram MokHa aoaasatu Bigeo, poTo, 306paxKeHHA, TEKCT,
3anMTaHHA Ta rosocyBaHHA. Po3noBigi LONOMOXYTb BaM akTUBi3yBaTH
B3aEMOAit0 3i CBOTMM NiANMCHMKAaMK. 36epertu aesKi 3i cBoix po3nosigen y
CcBoeMy npodini MoxHa, goaasLlum ix o BubpaHoro (Highlights).

MNpama TpaHcaayia Instagram: Bigeo, sike BM TPaHC/IETE HAXXMBO ANS
CBOIX YMTayiB (NignucHuKiB). MpaMy TpaHCAALi0 MOXHa 36eperTtm B
Po3nosidax, Wwob KopmMcTyBadi MOraun nepernaHyTH ii nisHiwe. MoXkHa
TaKOX MPOBOAMTHM CMifIbHi NPAMI TPAHC/IALIT pa3oM 3 THLWMMMU
KOpUCTYyBa4YaMM.

IGTV (Instagram TV): Bigeocepsic B Instagram, wwo 403B0NS€E Ny6NiKyBaTH
A0Bri Bigeo (TpuBanictio go 1 roauHun).



3aranbHi pekoMeHpgauii woao 6isbLu
e(eKTMBHOIro BUKOpUCTAHHA Instagram

e [anepes Balworo npodisito MaE BUrAga4aTH YynopAaAaKoBaHOK M JIOFiYHOM,
nocnigoBHoto. MNy6nikyiTe Nnwie BigpeaaroBaHi BUCOKOAKICHI CBIT/IMHM,
AKi NiAKpecnaTb i AONOBHATb 0CO6MBUI CTU/b Balloro npodinto. €
YMMao GE3KOLITOBHMX MPOrpam, WO AONOMOXKYTb BaM BigpeaaryBaTu CBOi
doTorpadii (gus. cT. 28).

e Po6iTb LikaBi M NnpuBa6AMBI NignMcK 10 CBITAMH, LLO HE 3a/MLIATb
YyuTayiB Ta NPUXMUIIbHUKIB GanayKMMM.

e [y6nikyMTe HOBi gonucK perynspHo. Baw npodinb Mae 3anuwarmca
AKTUMBHWUM, iHaKLLIE BM CMOYATKY MPOCTO 3HMKHETE 3i CTPiYKMU CBOIX
yuTayis, a NOTIM BOHM B3arasli NPUNUHATL CTEXMTU 3a BaMU. AKLLO BM He
AONUCYETE JOCUTb YacTo, Instagram moXke 06MeXMTH AesKi PyHKUiT
Baworo 6isHec-npodinto: onTMMaabHa KisbKicTb 4ONKUCiB — Big 04HOro A0
TPbOX LWOAEHHO.

e JlonucyuTte B Instagram ToAi, KoM € HaMbiNblue WaHCIB, WO Balla
ayamTopina BiarykHetbcs. Ans uporo Tpe6a 6yae 03HaMOMMUTMCA 3
AemorpadiyHMMKU XapaKkTeEPUCTMKaMM BalLMX YUTaYiB i 3'ACyBaTH, KOIM
BOHM HaMGiNbLL aKTMBHI.

e Bawi gonncn MoXyTb NOEAHYBaTM oApasy AeKisibKa pi3HUMX TMNiB
KOHTEHTY, AK-OT:

- iHdopMaTMBHMM (HOBMHM; icTopii ycnixy; iHpopmMauia npo po6oTy
«3a JlalITYHKaMM>; KMTTA BaLOi opraHisauii; iHpopmauinHo-
NPOCBITHULbKiI KamMnaHii);

- KOPWUCHWM (MOSICHEHHSA, IHCTPYKLiT, 06MiH AOCBiAOM TOLIO);

- po3BaxasibHWM (06 YMTayi He HybryBaam).

e BukopuctoByiTe Po3noBiai Instagram, wo6 B3aeMoaiaTu 3i CBoEO
ayautopieto. Po3nosidi (AMB. HACTyNHY CTOPiHKY) MOXHa
BMKOPUCTOBYBATM ANA BUCBIT/IEHHA HOBMH, MUTTEBOrO iH(POPMYBaHHS
yuTadiB abo NPOCTO ANA HaraZyBaHHA NP0 MOXJ/MBICTb NPOrIAHYTH BaLli
HaMCBiXilLi gonmcH.

e MoXHa cTBOpPHOBATH iHTEPAKTUBHI irpu 11 3amnpoLlyBaTH YMTAYiB Y38TH
Y4acCTb Y HMX: HaNpUKaazj, BiANOBICTM Ha 3anMTaHHA 3 KiJlbkOMa
BapiaHTaMM BignoBigeM (MHOXWHHMM BMGip) abo NPOrosoCyBaTh «TaK» Yu
«Hi». ¥ Po3nogidsx Instagram AOCTYMHi TaKoX MacKM-DiNbTpH, CMiLLHi
ridku Towlo.

e CratuctuKa (Insights) Instagram gonomoke perysoBaTi OHaMH-
AKTUBHICTb i CTEXXUTU 3a TUM, AK ayAMTOPiA pearye Ha Ball KOHTEHT.

e [nstagram nponoHye 6arato KOPUCHUX IHCTPYMEHTIB, LIO AOMOMOXYTb
3pO6MTU KOHTEHT LiKaBiWMM i AMHaMiYHiWwKWM. CnpobymnTe posibpaTtuncsa B
HMX i noyaTn ix 3acTtocoByBaTH. LLlo 6inblie Yacy i 3ycunb BM iHBECTYETE B
Instagram, TO FHYYKilWKMM i YyTAMBILIMM Byae anropmMt™m Instagram fo
BalUMX NOTPeEO.




Twitter

LLlo6 aisHaTUCA, AK CTBOPUTM 061IKOBMIA 3anmc B Twitter, nepenaitb 3a
nocmnaHHAM: [https://www.wired.com/story/how-to-setup-twitter-search-
hashtag-and-login-help/].

YBeiTb CBOE iM'A (Ha3By opraHisauii) i Tene¢poHHUM HOMep abo
€/IeKTPOHHY NOLUTY.

YBeaeHe BaMM NOBHe iM'A Byae BalMM BigoGparkyBaHMM iM'IM, ane, Ha
BiAMiHy Big Facebook, B1 MorkeTe 3MiHIOBaTM CBOE BifoOpaXKyBaHe iM'A
CTiNIbKM pasiB, CKi/IbKK 3axo4eTe.

3anoBHMBLUM BULLE3a3HAYEHi NO/A, BU OTPMMAETE KOA NiATBEPAXKEHHA.
YBeaiTb Moro Ao BignosigHoOro nons.

CTBOpPiTb NapoJib i NepeKoHanTeca B TOMY, WO BiH HaZiMHUM.

O6epiTb poTo Npodinto i 3anoBHiTb po3ain biorpadia (Mpo cebe) (o
150 cMmBoniB).

BigMiTbTe, UM BM Xo4eTe CMHXPOHi3yBaTH CBOT KOHTaKTHU. Lle Moxe
AOMOMOrTU BaM 3HAMTU KOpMCTyBaydiB Twitter, sKMX BM 3HAETE; ane AKLO
AN1A BaC Ue He aKTyaslbHO, MPOCTO HaTUCHITb «He 3apas».

3HanAiTb Ta 06epiTb KaTeropii iHTepeciB. 3HatouM Bawi iHTepecH,
Twitter 3Moke nopekoMeHayBaTH Bam NoTeHUiMHO Likaei npodini, aki By,
MOX/IMBO, 3ax0oyeTe BiACTeXxXyBaTu.

Konu Baw 061iKoBUIA 3anmMC NOBHICTIO HA/MAWTOBAHO, MOXKHA MOYMHATH
ny6nikyBaTu TBiTH.

3aranbHi pekoMeHpauii woao 6isbLu
eeKTUBHOro BuKopuctaHHa Twitter

MiaTpUMyHTE aKTUBHICTb Y CBOEMY aKayHTi. HeJocTaTHbO miue
HasawTyBaTH akayHT y Twitter - Tpe6a 060B'A3KOBO YacTO 3aX04MTH B
MepeXy M nybaikyBaTM msimu (aAonmMcu) abo pemsimu (NOLWUPEHHS
aonucis).
LLlo6 BiaBiAyBayi 6aumam Bac y CBOiM CTpiyli, Nny6aiKyMTe TBITU WOAHA
abo HaBiTb Ki/lbKa pasiB Ha AeHb. MNepernsHbTe CBi KOHTEHT i CTBOPITb
TBIiT NPO AiA/IbHICTb Y4 HOBUHM BaLlOi opraHisadii.
Po6iTb xo4a 6 OAMH peTBiT WOAEHHO, ase He Ny6aiKylTe NOBTOPHO
BJIACHi TBiTU UM TBiTM iHLIMX, LLO 3@ 3MICTOM AyKe CXOXi Ha Bali.
MepeBipanTte Twitter ypaHui, yaeHb i BBeyepi.
- lMepernaHbTe cBO CTPiyKy, WO6 Ai3HaATMCA, WO O0OroBOPIOOTL BaLli
yuTaui, a TaKoX Ti, KOro BU YMTaETe (BiACTEXYETE).
- CninkyMTtecsa 3i CBOIMM YUMTAYaMM: ynoAoByMTe ixXHi TBITH,
BignoBigaMTe Ha KOMeHTapi Ta po6iTb peTBiTH.
- BignosiganTe Ha npuBaTHi NOBiJOMNIEHHS 1 KOMEHTYMTE Ti TBiTH,
AKi 3aCnyroByoTb Ha yBary i B AKMX 3ragyeTbcs Balla OpraHisauis.
Kepyoun 061iKOBUMM 3anMCOM CBOET opraHisauii B Twitter, He 3abyabTe,
o TBiTK Tpeba nmcaTtn Big iMeHi CBOET opraHisauii, a He Biag cBoro.
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YouTube

MNMoKpoKoBa iHCTPYKLUiA, WO AOMOMOXEe BaM CTBOPMTM KaHa Ballol opraHisauii B
YouTube, goctynHa 3a NnoCUIAHHAM:
[https://influencermarketinghub.com/how-to-create-a-youtube-business-
account/]. Mopaau Ta NpaKTUYHi HanpaLloBaHHA W00 CTBOPEHHS KOHTEHTY M
KepPYBaHHSA KaHa/IOM MOXHa 3HaMTH TyT:
[https://www.youtube.com/creators/support-and-guidance/]

LLlo6 3aBaHTaxyBaTH Bifeo, Bam NoTpibeH came kaHan YouTube, a He
NPOCTO 06/1iKOBMM 3anmc. 3anoBHIOYM OPMY A/ CTBOPEHHA KaHany,
HabepiTbCsA TepniHHA M HaMaramrecs BBOAUTM MAKCMMAJIbHO TOYHI JaHi.
YouTube Hanexutb Google, oTxe, wWo 6inbW geTanbHOK byae HajaHa BaMM
iHdopmauisa, To 6inbw BUAMMMM Oyae Bal KaHan y nowyky Google Ta Ha
camoMy YouTube. LLo6 HanawTyBaTH CcBiM KaHan YouTube, Tpe6a:

e HasBaTtu cBilM KaHa/ i 3a3HAYMTU K/IOHOBI C/10Ba, 3 SKMMMU BiH Byae

acouitoBatmca. Knw4yosi cnoBa NoTpibHi 3 ABOX NPUYUMH:

- Mo-nepuie, 3 HUMM NIETLLIE 3HAMTK Bally OpraHisauilo Yepes Mowyk;
TOMY 06€epiTb K/I04OBi C/10Ba, LLIO ONMCYIOTb Pi3Hi acneKkTu Bawoi
po6oTu;

- no-gpyre, ue MOXJMBICTb A0AATH iHLWI CNOCOBM HaNMMCAHHA Ha3BM
BALLOT opraHisauii; nogymamTe, fKi e HaMMeHyBaHHA (Y TOMY YMchi
NMOMWJIKOBI) Ta abpeBiaTypy MOXYTb acoLitoBaTUCS B JIFOAEN 3 BaLLOK
opraHisaui€to; cnpobyiTe nepeadadmT, 3a AKMMKU CJI0BaMM Ti
LIYKaTMMyTb KopucTyBadi B Google.

e O6paTu KaTeropito, 0 AKOI HaNEXUTb Ball KOHTEHT. Lle gactb
MOX/IMBICTb KOpPUCTYBayaMm, AKi MalTb CNisibHi 3 BaMu iHTepecu, 6a4nTn
Ball KOHTEHT.

e YCTaBUTM NOCMNAHHA Ha Baw Be6canT (URL-agpecy).

e 3aBaHTaXWUTH 306parkeHHA ANA 06KNAAMHKM M 1OroTUn Bawloi
opraHisaujii.

e 3aBaHTaXWTH BigeoTpennep, AKUM NOSICHIOE, NPO WO LeM KaHal.
Tpennep 6yayTb 6aunTh nLe HOBI BiaBiayBaui.

e O6paTu KpaiHy i MoBY. Lle BaXn1BO, AKLWO BM Xo4eTe, o6 Bawi Bigeo
6aymnum Bawi cniBrpoMagsaHu.

e O6paTtu KaHan ans pyopukm Likaei (Featured) — HanpuKknaga, iHWMMA
YouTube-KaHan Balloi opraHisauii uu ii napTHepiB.

e HanawTtyBaTh ¢inbTpU KOMEHTapiB CNi/IbHOTU. MOKHa 3a6/10KyBaTH
KOHKpETHi C/10Ba, HaNpuKAaj, HeueH3ypHy IeKCcMKy. YouTube
aBTOMATMYHO NPUXOBYBaTMME KOMEHTapi, WO MICTATb Taki caoBa.

e YCTaHOBUTM CTaHAAPTHiI HaNaWITYBaHHA A4 3aBaHTaXXeHHA Bigeo.
CraHaapTHi HanawTyBaHHA KKOYOBUX CNiB Ta NapaMeTpiB
KOH(iaeHUiMHOCTi He 03BONSTb BaM BMMNAAKOBO ony6/1ikyBaTH
3aBaHTaXXeHe Bifeo 6e3 HaneXXHoro onmcy, 306paxKeHHA Yn Teris.
3a3BMYaM ONTMMa/IbHE HaMALWTYBaHHS KOHMiAeHUiMHOCTI Bigeo — ue
onuisa «llpuBaTHe», OCKi/IbKM BOHa Aa€ BaM MOX/IMBICTb ABivi nepeBipUTH
BCI0 iH(pOpMaLito, NepLL HiXK Bigeo 3’ABUTbCA B MEpPEXXKi.
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e [03HAYUTU, Y4 NPUAATHUM Balll KOHTEHT ANA AUTAYOro nepernagy.
AKLIO He 3po6MTU LIbOro Ha no4yaTtky, YouTube CTaBUTMME BaM Lie
3anMTaHHA LWopa3y, KOJIM BM 3aBaHTaXYyeTe Bigeo.

3ara/ZibHi pekoMeHaauii woao 6inbLu
edeKTUBHOro BukopmuctaHHAa YouTube

O6upaiTe Ans CBOiX Bigeo AcKpaBi, 06pa3Hi 3aro/IoBKM, Wo aobpe
OMUCYIOTb 3MIiCT. 3arosIoBKM MaloTb 6yTH Ao 70 cuMBoOAiB i CTOCyBaTUCA
aKTyaNlbHMX, LiKaBMX YU NEPCNEKTUBHUX TEM.

O6epiTb BigNOBiAHI KNOYOBi cnoBa AnA cBOro Biaeo. JoctatHbo byae 5-10
CniB, LLO acOLilOTbCA 3i 3MICTOM, 3aroJIOBKOM Y1 OMMCOM BalloOro Bigeo.
Mpoay6atoiTe 3aroNoBoK B onmci. Lle 36i/blunTb WaHCK Toro, Wo Balle Bigeo
3HaMAayTb Yyepes nowyk. Knoyosi cnoBa Ta onmMcK NponucyoTb nepeaycim ans
MOLLYKOBMX po60TiB. BUKoprcTOBYMTE B ONMCi Bieo KAo4OBi cnoBa Ta/abo
Tern. BUcTaunTb 0gHOro-ABOX KAOYOBUMX CNiB Ha 2-3 peyeHHsA. JoaanTte B
onuc pi3Hi BapiaHTM Ha3BM BaLLIOT OpraHizayii: HanpuKnaa, NoBHY (CKOPOYeEHY)
Ha3By Ta 11 abpesiatypy.

Ansa poerux Bigeo (6pudiHr, iHTEPB'10) A/1A 3pYHHOCTi KOPMCTYBadiB MOXKHA
BCTAaBMTM TaMM-KOAM B OMNUC i3 3a3HAYEHHSIM BUCBITNEHUX Y BiJEO TEM.
3aBaHTaxXTe 06KNAaAMHKY Bigeo. BukopucTamte ans 06KNaaUHKU BUCOKOSKiCHI
doTo UM poToKoNaxi, Wo BigoOpaXkaloTb ronoBHi igei Bigeo. O6KnaaMHKa Mae
6YyTM TaKoH0, LLO6 ii MOXKHA 6Y/10 BNi3HATU Ta NPOYMTATM HaBITb Y PEXMUMI
nonepeAHbOro nepernagy, Wo Mae HeBENMKMI opmar.

Jloparite cy6TUTPU, a TAaKOXK NepeKnag 3aro/ioBka M onucy. Lie poswmputb
Bally ayAMUTOPil0, OCKINIbKM YMMaNOo NiANMCHUKIB MOXKE LUYKaTU KOHTEHT iHLIOK
MOBOIO (HanpuKaaa, poCiMcbKolo).

Knacudikymre cBilt KOHTEHT 3a TeMamM M CTBOPIiTb BiANOBiAHI CNMCKM
BiATBOPEHHS (Naennuctn). Jlroam 6yaytb NignMcyBaTMCA Ha Ball KaHaA TisbKK
ToA4i, KoM BiH Byae ANA HUX KOPUCHMM Ta LikaBMM. HanKpalumi cnoci6
NPOAEMOHCTPYBaTU CBOI PobOoTYy — KnacmdikyBaTH 11 3a TeMaMM, 3pO3yMinnMMm
Ansa ayautopii. Hagani 1i nnenamctu, aKki BU pigko oHOBAOETE, MOXKHa byae
NnepemMiCTUTU A0 HUKHbOT YaCTUHM iHTepdency.

ByabTe nepwmm, XTo BNoao6a€e Ta NpOKOMEHTYE Balle Bigeo Ha YouTube. Y
CBOEMY KOMeHTapi nocTtaBTe ayaAMTopii KibKa 3anuTaHb, Wo6 po3noyartm
06roBOpPEHHSA.

JloaanTte KHonKy lMignMcatmca Ta CNUMCOK BiaTBOpeHHS AMBUTUCA Ginblue 3
o6paHMMM BiJeO Ha KiHLEBOMY eKpaHi (3acTaBLi, AKY KOpMCTyBayi nobayatb
nicns 3aKiH4YeHHsA Biaeo).

My6nikyrTe HOBi Bigeo perynspHo, 6axaHo ABiYi HA TMXKAEHDb; AKLLO Ue
HEMOX/IMBO, HaMaramTecs Ny6aikyBaTh Bieo B OAUH i TOM CaMMIi €Hb TUXKHA
Ta B OJMH i TOM CaMMM Yac.

3aBaHTaXkyMTe Ha CBiM KaHa/ iMWe opuriHaabHi Bepcii Bigeo M
BMKOPUCTOBYMTE NIULLIE MY3MKY Ta 3BYKOBi ecpeKTn poanTi-¢pi (Lo He
BMMaralTb aBTOPCbKMX UM NiLEH3IMHUX BigpaxyBaHb): HanpuKIaa:
https://www.youtube.com/audiolibrary/music?nv=1



https://www.youtube.com/audiolibrary/music?nv=1

[NnaHyBaHHA, CTBOPEHHSA U
KYPYBAHHSA KOHTEHTY

Bawl KOHTEHT Ma€ cyryBaTu 3arasibHiM iaei um meri,
6e3nocepeaHbO MOB'A3aHOI0 3 MiCi€l0 BalOT opraHisauii.

«CTOBMM>» KOHTEHTY YTBOPIOIOTb MO0 CTPYKTYpY
O6paBLUM KiflbKa «CTOBMiB>» KOHTEHTY, BU MAaTUMETE CTPYKTYPY, Y SAKil KOXKEH
CTOBM NO3HAYa€ OKpPeMY JOCUTb LUMPOKY TEMATUKY. Y LiiZIOMYy KOXHa TemMaTHKa
Ma€ y3srogxyBaTtuca 3i CTpaTerielo po6oTH B COLia/IbHUX MEpPEXKax UM
KoMmyHikaLinHoto cTpaterieto i 6yTM NoB's3aHo0 3 Micielo BalLoi opraHisauii.
Ha cTtoBnu KOHTEHTY 6yAe 3py4HO OpiEHTYBATMCA, KOAM BU ByaeTe
CTBOPIOBATM HOBi JONMCHK M NOBIAOMIEHHS, Pi3Hi 3a 3MiCTOM, ane BCi B MeXax
Ti€T UM iHWOT TeMaTHKK, nepeadavyeHoi CTPYKTYpOLo.
3aBASKM LIbOMY METOJY, Balli NoBiAoOMAEHHA 6yAyTb 6inblu 3B'A3HUMU U
nocnigosHMmuK. Le, 30kpemMa, nigsuiyBatme eeKTMBHICTb KOMYHiKauii
BaLLOi opraHi3ayii Ta 3MiyHoBaTMMe i No3uuii. HaBoAMMO NPUKNAL HUXKYE:
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yCiM rpoMagsaHam
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OnTMmanbHa KinbKicTb CTOBMIB — Big TPbOX A0 M'ATU. Y CTPYKTYPi KOHTEHTY
BOHM MalOTb 3a/IMLLATUCA I0TU, IOKM BOHM € aKTya/IbHUMM (3a3BUYAM MIHIMYM
Tpu Micayi). IHaKwe NoriyHy NocNigoBHICTb i B3aEMOY3roAKeHiCcTb BalLMX
ny6nikauii MoxKe 6yTU YaCTKOBO YM MOBHICTIO BTpAYeHO.

Konn MmHe 4ac, cToBNU MOXKHa byae 3MiHMTM Ha HOBi ab0 3aMiHUTU TUMM,
L0 BX€ KOMCb BUKOPUCTOBYBA/IMCA (MPUHLUMN poTauii). AKLO AKacb TeMa BXe
BMYepnaHa abo BTpaTu/la akTya/IbHICTb A1 BaLLOi ayAUTOPil, MOXXHa 3aMiHUTU
i1 HOBOIO, 6iNblU aKTya/IbHOK TEMOIO.

OueBnaHo, iHOAi BYAYTb TaKi CUTyaUii, KOAK Tpeba 3BEPHYTMCA A0 TEM, WO
He nepeabadeHi B CTOBNax KOHTEHTY. AKLO Le TpanaseTbCA 3pigKa i He cTae
NnpaBuJIOM, L€ He CTpaLlHO.

My6nikynTe B coyialbHMX Meperkax KOHTEHT, Lo NpaLloe Ha Bac

AK B¥XXe 6y/10 3a3HA4YE€HO BMLLE, BEIMKE 3HAYEHHA MAE 0XONJIeHHA ayoumopii.
HanedeKTUBHiIlLMIM cnocié oxonumu sesiuky ayoumopit — 3a6e3nevmTu
MOLMPEHHS KOHTEHTY BallMMM NiANMCHUKAMM Ta, B igeani, nignnucHMKamm
BalWMX NignucHuKiB. LLo Ginble pasis 6yae nowmpeHo Bawi nybnikayii, TUM
WMpPLLY ayAUTOPit0 BU 3MOXKETE oxonumu i TUM GinbluMi eheKT MaTMMe Ball
KOHTEHT.

OTXe, roTytouM KOHTEHT A0 Ny6AniKauil B coliaZibHUX Mepexax, Tpeba
3pO6GUTM MOr0 MAKCUMaJIbHO AOCTYMHUM i 3pYYHUM A5 NOLUMPIOBAHHS.
HazaemMo KinbKa yHiBepcanbHUX peKoMeHAauiM, Wo AONOMOXKYTb 36iNbLUMTH
MOKa3HMKM MOLUMPEHHSA BalUMX AOMMUCIB.

1. OpieHTYMTECs Ha CBOi ayaAMUTOPi.

3a3BMyaM nepenik BawMX LiboBMX ayAMTOPiM BU3HAYEHO B KOMYHiKauUiMHiM
cTparerii Bawoi opraHisauii. MNepw HiX cTBOpOBaTH UM NYONiKyBaTHM KOHTEHT,
noaymamTe, Lo Xo4yTb 6a4MTH B Mepeki Balli UinboBi ayauTopii. BapTo
Bi3HAUMTH, WO iHOAI ByBaE He 3aMBUMM PO3GUTH LiiNbOBI ayAMTOpPii HA OKpeMi
CErMEHTM 3a TUMOM KOHTEHTY, AKMM iX LiKaBUTb.

MNpornapavi

2 2 2

noTpedyoTb noTpedyoTb noTpeodyoTb
KOHTEHTY, KOHTEHTY, KOHTEHTY,
wo HAAUXAE wo YINAAeE, wo HABYAE,

2 2 v

Wwo6 BOHM 3aLikaBUIUCA
BaLLOIO OpraHisauicto Ta
NnoYa’iM KOHTaKTyBaTH

o6 BOHM CTa/I1 BalUMMM
NOCTiIMHUMM YMTAYaAMM

Wo6 BigNOBIiCTU Ha TXHi
3anMTaHHA WoA0 Baloi
opraHisauii




2. Ny6nikauii MaloTb 6YTU aKTYaJIbHUMU M LIHHUMM 32 3MICTOM.
IHpOpMaTUBHMIN KOHTEHT — Lie Jobpe, ane 6yae Lie

Kpalle, AKLWo Bawi ny6nikayii 6yayTb Ana nignMCcHUKIB [’"OI’O
e M KOPMCHUMM. LIIHHICTb BalLOro KOHTEHTY 3aN1€XUTb .
BiZl TOro, HacKifibku BiH 6yae akTya/lbHUM, KOPUCHUM i BeanyHictb
CNPAMOBAHMM Ha NOAONAHHA NPO6AEM, L0 TYpOYOTb KOHTeHT

BalMX MignNMCcHMKIB. CnpaBAi KOPUCHMI KOHTEHT

KOpMCTYyBaYi NOWMPIOIOTb HabaraTo yacTiwe! IHOAT KaXyTb, WO

KOHTEHT npaBuTb CBiTOM!
AKLWO Ball KOHTEHT byae
BiipBaHMM BiJ peasibHUX
notpe6 Ta iHTepeciB
ayamMTopii, KopucTyBaui
MOCTYMOBO NOYHYTb
croyaTKky
«MpOSUCTYBaTH> Bawli
JOMMCK, a NoTiM
BigNULWYyTbCA Bif Bac.

3. CTBOpIOMTE BUCOKOAKICHUM KOHTEHT.

BMCOKOSKICHUI KOHTEHT — Lie TOM, WO NiATPUMYE
3alikaB/eHiCTb ayAMTOpii Ta CNpUAE aKTUBHIM B3aeMoail
3 Hewo. JIerkmx WnaxiB HEMAE: KOHTEHT 3aBXAM MaE 6yTH
AKICHMM, CBIXXMM i cneuliasbHO aJanToBaHUM A0 TiEl
couiasibHOT NnaTdhopMM, Ha AKiK BiH Byae nowmpio-
BaTUCA. CTBOPEHHA KOHTEHTY BUMarae 4acy M 3ycu/b,
ane ue iHBecCTMUiA, WO BUNpaBgae cebe Ha Bci 100%.

4. CTpYKTYpYMTE CBil KOHTEHT.

KopucTyBauyi couianbHMX Mepex YMTaloTb AOMUCH LWBUAKO, ane Bij,
«MPOCTMpaaNa TEKCTY» BOHM OyAyTb He B 3axBaTi. byabTe nakoHiYHMMM.
O6upakTe BignoBigHWM CTU/b i opmaT: BUKOPUCTOBYMTE NpMBaGAMBI
3arosIoBKM M 3po3ymini nianucu go ceitamH. HagasarTe nepeBary nNpocTuM,
HeyCK/IaAHEHMM peYeHHAM i MapKOBaHWM CMUCKaM.

AzanTynTte CBiM KOHTEHT A0 KOXHOT 3 N1aTopM, SKi BU BUKOPUCTOBYETE;
asie BoJHoYac AK peAaKTop HaMaramtecsi 6yTM NociiJoBHMM Y CBOTX
ny6nikauiax Ha pisHMx naaTtgopmax, Wwob «rosoc» Ballol opraHisauyii 3sy4aB
NepeKoOHIMBO BCIOAM.

5. BUKopucTOoBYMTE 306parkeHHs, Bifeo Ta iHdborpadiky.

Hikonu He po6iTb gonmciB 6e3 306parkeHb! BifeOKOHTEHT Kpalle np1BepTae
yBary ayamTopii. AKWO BU MaETe MOX/IMBICTb CTBOPKOBATH Bigeomartepian,
PEKOMEHAYEMO PEryNsipHO BUKOPMCTOBYBATM MOMO SIK CKNAZOBY YaCTUHY
KOHTEHTY AN1A couiasibHMX Mepex. AKLIO Le MOXIMBO, AoAaBanTe o Bigeo
nianucu T1a/abo cy6TUTPM, W6 NOKPALLUTM CNPUMHATTA iHDopMaLii Ha
MOGiNIbHMX NpUCTpoAX. Bigeo € 0co6amBo edhekTMBHUM hOpMaToM ANS
oXonneHHA Monoai. IHdorpadiky MoXKHa BUKOPUCTOBYBATU 3aMiCTb 306parkeHb
i TekcTiB. IHdorpadika — Le CyKynHiCTb 306paKeHb, rpadivyHUX eNeMeHTiIB i
TEKCTY, 3a [0NOMOrOl SIKMX MOXKHa NoJaTh Temy B 6i/ibll JOCTYNHiM BisyasibHiM

dopmi.

6. BignosiganTe Ha KOMeHTapi.
BianosizanTte Ha KoMeHTapi cBO€T ayauTopii. Lo 6inblue oA KOMEHTYIOTb
Balli AOMNMUCH, TUM BULMM Byae Y Bac KoediluieHT 3asy4yeHHs ayauTopii




(engagement rate) (ame. cT. 33). Bignosigatoum Ha 3anmMTaHHA,
BMKOPUCTOBYMTE MAKCMMaJ/IbHO 3PO3YMiNy JIEKCMKY, MOB'A3YMTE FOJIOBHY YMKY
3 TEMOIO CBOro Aonucy. byabTe NO3UTUBHMMM Ta BBIYIMBUMMK. YHUKAMUTE
HeraTMBHOT, rpy6oi (HeLEeH3YpPHOT) NEKCUKMU.

3BaxKamTe, WO B coUia/IbHUX MEpEKaXx € TPOJii, XeMTepu M 60TH, AKi MOXKYTb
nucaTu HeraTMBHiI KOMEHTapi, Lo 3a 3MiCTOM 6yayTb, MOXK/IMBO, B3aranai He
NoB'A3aHi 3 TeMOK0 Baworo gonmcy. bot — Le aBTOHOMHa Nporpama, LWo Moxe
B3aEMOAIATH i3 cMCTEMaMM Ta KOpUCTyBavYamMM. Bctynati B po3aMoBy 3 60TaMm
HEMa€E CEHCY, OCKiZIbKM BOHM HE € pea/lbHUMM KOPUCTYBaYamMM. TaKoX He
BCTynamTe B AUCKYCii 3 TPOSIAMM UM XeMTepamM.

MnaHyBaTH LiNbOBI AiT B coliaibHMX MepeXkax BapTo 3asganerigb

AKLWO Bala aKTMBHICTb Y Couia/IbHMX MepexKax He po3rniaHoBaHa i He
iHTerpoBaHa B LOAEHHI Ta LWOTMXKHEBI Npoueaypu, CTPYKTypyBaTh poboTy B
coLia/ZlbHUX Mepekax lonoMoxe «KaneHaap KoHTeHTy». Lle npoctui
iHCTPYMEHT, 3a 10NMOMOrol SIKOro 3py4YHO MJIaHyBaTH i 6AYMTU, AKUMA KOHTEHT
Ae i Konv Tpeba onybaikyBaTtu.
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Mo:kHa Takox cTBOpUTU bibs1iomeKy KoHmeHmy M aofaBaTh [0 Hel LiKaBi
icTopii, KpeaTmBHi igei Ha ManMbyTHe. KaneHaap fonomarae piBHOMipHO
pO3MoAiNATU Pi3HOMaHITHUIM KOHTEHT ANA Ny6nikauii BNpoAoBK NeBHOro
nepioay 4acy, a Takox 3abesnedyBaTu JIOri4YHICTb i NOCNIAOBHICTb BUKAAY
iHpopMauiT Ha pi3HMxX nnatdopmax.

3a gornomMoroto KaneHaapAa KOHTEHTY MOXKHa po3nJiaHyBaTH CBOT ny6nikauii
Ha KinbKa AHIB Y4 TMXKHIB Hanepea. TakoX MOXHa 3ansaHyBaTu nepeBipKy
akTiB UM BUAINMTM Yac, WO6 BigpeaaryBaTi KOHTEHT i nepeBipuTH Moro
pa3oMm i3 3auikaBieHMMH Koneramm. OKpim Toro, KaneHaap A03BOJIAE BaM
CK/IaCTU nonepesHin epagik JONMCIB Y coLiaibHUX MEpeXax, HanpuKaag y
Facebook.



KepyuTe Bcima couiaibHMMM nnaTopmamm
3a AONOMOrolo oAgHiel naHeni iHCTpyMeHTiB!

LLlo6 aocAarTu ycnixy B couia/ibHMX Mepeskax, Tpeba NocTiMHO NiaATpMMyBaTH
CBOI0 NMPUCYTHICTb. A Lie BUMara€ CMCTEMATMYHOIO M 6€e3nepepBHOro Npouecy
NaaHyBaHHA, NiAroTOBKM i NOWMPEHHA KOHTEHTY 3@ BU3HAY€HUM rpadikom. Y
AeAKUX BUNaaKax (abo HaBiTb 3aBXAM), NEPLU HiXK KOHTEHT 3MOXe 3'ABUTUCA
Ha BawmMx naatdopmax, BiH BUMaraTMme noroJyKeHHs Y1 3aTBepAKEHHA
KepiBHUUTBA.

OKpim TOro, Ko/M BU Xo4eTe ony6iKyBaTH AKMMCb aKTya/lbHUM KOHTEHT,
3aBXAM BapTO NEepeBipMTH, LLO BXKE BCTUIMAM ONYyONiKyBaTH iHWI Ha Ty caMy
TEMY.

KepyBaTn ogHOYaCHO KiZlbKOMa couianbHMMKM naaTdopmamm byae 3pyyHO
3a [J0NOMOrot0 Nporpamu, iHTepdenc AKoi MiCTUTb «MNaHeNb iIHCTPYMEHTIB»
(«naHenb KepyBaHHS» abo «4ewobopa>), Wo A0NOMOXKe Bam e eKTMBHilLe
KOHTPOJIIOBaTM Ta CTPYKTYpPYBaTM CBOK NPUCYTHICTb Y CcoLiaNbHUX MeperKax.

Taki nporpamu, Ak Social Pilot Ta 6arato iHWKX, AalOTb BaM EAMHY
nnatdopmy 4Nna BefeHHA pisHMX akayHTiB (Facebook, Twitter, Instagram
TOLLO).

Mporpama A03BOASE 3aBYACHO NAaHyBaTW Nyo6AiKauil, roTyBaTM KOHTEHT,
OTPMMYBATM NOTrOAXKEHHS KEPIBHULTBA, a TaKOX 06MpaTH AaTy M Yac
ny6nikauii. MaHeni kepyBaHHA 3a3BMYaM MPOMOHYIOTb TAKOXK 3PYYHi
iHCTPYMEHTM MOHITOPMHIY: 32 AOMNOMOIOK KOHKPETHUX KJIOYOBUX CAiB i TeriB
@ MOYKHa LUBUAKO BiACTEXMTM TEMY, L0 BacC LiKaBMTb.

Yrmano nporpam aAnsa poboTU B couiaZibHUX MEPEXKaxX MOXKHa 3aBaHTaXMTH
M BUKOPUCTOBYBATK 6E3KOLITOBHO BNPOAOBK Npo6HOro nepioay. PagmMmo
BMBYMUTM (PYHKLiOHAN KiIbKOX NpOrpam i BU3HauMUTH, AKa 3 HUX byae Ana Bac
ONTUMasIbHOIO.

KypyBaHHA KOHTEHTY — MOLMPEHHA HaMKpaLLOro B colia/lbHUX Meperkax
€ BifIHOCHO NPOCTUIM METOJ, IO AA€E 3MOrYy NOCTiIMHO 6YTU B KOHTaKTi 3
NigNMCHUKaMM, a TaKOX 3anoBHIOBATU MOXJMBI «NporaauHu» B KaneHaapi
KOHTEHTY. MaeTbCa Npo KypyBaHHA KOHTEHTY.

KypyBaHHA KOHTEHTY B coLia/lbHUX Mepexax — ue Biabip uikaBoro
KOHTEHTY, LU0 BXe € B [HTepHeTi Ta couianbHMX Mepekax, a TaKoX MOLIMPEHHS
HaMaKTyasIbHiLLMX HOBMH, CTaTeW, Bigeo Ta iHdorpadikm Ha BAACHMX
nnardopmax.

KOHTEHT iHLWKMX KOPUCTYBaYiB MAa€E BNUCYBATMUCA B «CTOBMMU» KOHTEHTY BaLLOT
opraHisauii, npoTe roloBHa BUMOra — MOr0 akTyasIbHiCTb, BUCOKOAKICHICTD i
LikaBicTb ANA Bawoi ayamTopii. My6nikyMTte Te, wWwo Bawi NignMCcHMKM i3
3aJ0BOJIEHHAM YUMTATUMYTb i NOLUMPIOBATUMYTb.


https://www.socialpilot.co/

He 3abyabTe nyb6aikyBaTu 4OnNUCK 3 Harogm
CBAT i oco6amBux par!

HauioHanbHi cBAaTa: BenmkaeHb, eHb MNepemoru, JeHb HesanexHocTi YKpainu,
JeHb KoHcTutyuii Ykpainu, JeHb 3axmMcHUKa YKpaiHu, PizaBo, HoBui pik Tolwo.
MixkHapoaHi cBATa: [eHb €Bponu, BcecBiTHiM aeHb cBO60AM NpecH,
MixkHapoaHWIM AeHb CiM’T, BCecBiTHIM AeHb KY/NIbTYPHOrO pisHOMaHITTA,
BcecBiTHiM AeHb agoHOpa KpoBi, MidKHapoAHMM AeHb MooAi, MiKHapoaAHMM
Al€Hb ToNIepaHTHOCTi, Mi*kHapoAHMIM AeHb 60poTb6M 3a NiKBiAaLLit0 HAaCM/IbCTBA
OO *KiHOK, JeHb npaB JANHU TOLLO.

HauioHasibHi CNOPTMBHI 3MaraHHA, BaXK/IMBi 3aX04M perioHasibHoro piBHA, a
TaKOX J0CATHEHHA YKpaiHu B OnimniMcbkux (Tokio-2021, MekiH-2022) Ta
MapaniMniMcbKKx irpax ToLo.

IHWi nonynsapHi gatn Ta noAii, HanpuMknazg YopHa n'ATHMUA (ZONMUC Yy coliasbHMX
Mepexkax: «OTpMMan 6e3KkoToBHY hopMy Yy YopHy N’ ATHULIO i NpMeaHanca Ao
naB noniuii! MM NponoHyeMo po6oTy NpsAMO 3apas!»).

Be3KoWTOBHi OHNaMH-pecypcH ANA CTBOPEHHSA
Kpalioro KOHTEHTY

€ HWM3Ka OH/IAMH-CepBiciB, IO AOMNOMOXKYTb BaM CTBOPIOBATM 6ifibl AKICHMM i
NpuBa6/IMBUIA KOHTEHT. MOXXeTe CKOPUCTATUCS NMOCHMIAHHAMM HUKYE ab0 3HAMTHU Ui
cepsicu yepes Google.

CTBOpEHHS Bigeo KoHTeHT posanTi-dpi (6e3
e Facebook workshop aBTOPCbKWUX BiApaxyBaHb)
e Boomerang 306parkeHHs

e Hyperlapse e Burst

e Stayfilm e Pexels

e VidLab e Unsplash

O6po6Ka Ta peaaryBaHHA ¢oTO JloroTtunu

e Juxtaposer e Flaticon

e Layout e Noun Project

e Snapseed KM

e Lightroom e GifCam

e TouchRetouch e Giphy

o Facetunev ) WpncpTH

MpacpiyHMM ansamH e Google Fonts

Ta iHdorpadika

o Piktochart

e PixIr

e Adobe Spark Post

e Canva

[ ]

Emojipedia



https://www.facebook.com/gpa/tools-for-creating/#tab-0-facebook-video
https://itunes.apple.com/us/app/boomerang-from-instagram/id1041596399?mt=8
https://hyperlapse.instagram.com/
https://www.stayfilm.com/
https://itunes.apple.com/us/app/vidlab-video-editor-movie/id791557660
http://www.pocketpixels.com/Juxtaposer.html
https://itunes.apple.com/us/app/layout-from-instagram/id967351793?mt=8
https://itunes.apple.com/us/app/snapseed/id439438619?mt=8
https://lightroom.adobe.com/
https://adva-soft.com/app-pageTouch.html
https://www.facetuneapp.com/
https://www.facetuneapp.com/
https://piktochart.com/
https://piktochart.com/
https://pixlr.com/editor/
https://spark.adobe.com/
https://www.canva.com/
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CtaTMCTUKA, NOKA3HMKH, aHaNI3

Moka3HMKM CNOHYKalTb NpauoBaTh Kpawe. Tpr1 KpoKu
ANA TOro, Wo6 Balwa NPMUCYTHICTb Y couiaZibHUX
Meperkax Mana 6inblnmn edekKrT.

AKLWoO BM BXe po3pobumam ceoto CTparerito pob60oTH B coliaNbHMX Mepexkax i
obpanu Ti, y AKMX byaeTe npauroBaTm, MOXeTe nepexoanti 6esnocepesHbo 40
PO3MilLIEHHA KOHTEHTY Ha cBOiX nnatdopmax. Hezabapom Bam cTaHe
AOCTYMHOI CTAaTUCTUKA, 3a AKOI MOXHA OLiHIOBaTH nporpec i
pe3ynbTaTUBHICTb POGOTH Ha KOXKHiM 3 nnatdopMm.

AK y Bac cnpasu 3 niaHyBaHHAM Ny6aikalil y couiasibHUX mepexkax? Yu
pearye Balla CrinbHOTa NiANMCHMKIB Ha KOHTEHT, SIKMM BU po3milyeTe? Yu
HaneXaTb Balli NiANUCHUKKM A0 LiIbOBMX ayaUTOPiM, SKi BU MaETe Hamip
0XONMUTU? AKMM KOHTEHT Mir 6M 3aLikaBMTH iX Ginblue? AK MOXHA CKOpUryBaTH
npodinb Bawmx NigNUCHMUKIB?

CTaTMCTMKaA, aBTOMATMYHO reHepoBaHa couia/lbHUMK NAaTPOpMH, €
6e3uiHHMM axXepenom iHdopMalii, Wo Ja€ BiANOBIAT HA HM3KY 3anuTaHb 3a
YMOBM, L0 BM 3HA€ETe AK 11 TAymMaunTm! bes aHanisy woaeHHi CTaTUCTUYHI
MOKa3HWKM MOXKYTb 34aBaTMCA MasIo3HAYHUMM YU HEMOTPIOHMMM.

O60B'130K MeHeKepa coLia/lbHUX MEPEXK — CTEXKMTU 3a CTAaTUCTMKOK M
NMOKasHMKaMM, aHanisyBaTtu ix, poouTH BUCHOBKM HA OCHOBi NMOPIiBHAHHA 3
uinamm Ctparerii po6oTn B Colia/IbHUX Meperkax.

KPOK 1: BuB4amTe CBOIO CTAaTUCTUKY.

MpaKTMyHO BCi couianbHi n1atdopmu NPONOHYOTb KOPUCTyBaYaM aBTOMATUYHO
3reHepoBaHy CTaTUCTMKY. Jedaki nnatdopmu, 3okpema Twitter i YouTube,
AalTb BaM NOBHUM AOCTYN A0 BCi€i NOTPiGHOT BamM CTaTUCTMKM 32 06GpaHUM
Bamu nepiog (y4yopa, 3a TUXKAEHDb, 3a MicAub, 3a pik i T. 4.). WWo6 nobaumtn
CTAaTUCTMKY Ha UuX nnatdopmMax, AOCUTb NEPENTU Y BiANOBIAHI po3ainu
(Hanpuknag, www.analytics.twitter.com a6o www.youtube.com/analytics) i
BBECTM CBilM JIOFiH (peecTpauinHe iM's).

BogHouac Ha iHWwK1x nnhatdopmax (Hanpuknag, Facebook Ta Instagram) su
MaTUMeTe A0CTYN A0 CTaTUCTMKM TiJIbKM 3a nonepeaHbo BU3HAYEHi CTaHAApTHi
nepiogu. Y po3gini Facebook CmamucmukKa € «B4opa», «OCTaHHi 7 AHiB»,
«0CTaHHi 28 aHiB». B Instagram CmamucmuKa € nuwe «0CTaHHi 7 AHiB».

OTXe, AKLWO BM MaETe Hamip rotysaTtu 3BiT 3a MicALb, BaM NOTPiGHO byae
perynsapHo BiaBiayBaTu CTOPiHKY «CTaTUCTMKa» B KOHKPETHi AHi (iHoAi HaBiTb Yy
BMXigHi). LLo6 nokasHMKM (ab0 TaK 3BaHi «MeTPUKM>») BY10 Nerko womicaua
NopiBHIOBATHU, BapTO BHOCMUTM CTAaTUCTMYHI AaHi Ao Tabauui. Nna KOXHoi
couianbHOT NnatopMM 3pyYHO BECTU OKpEMY TabMLO.



http://www.analytics.twitter.com/
http://www.youtube.com/analytics

KPOK 2: BepgiTb 06/1iK CBOiX NOKA3HUKIB
(MeTpuUK).

Beayuun cTaTUCTUYHUI O6NIK,
pO3pi3HAMTE ABa TUMNM NOKA3HMKIB, L0
AONOBHIOKTb OAHI O4HMX: BOHWU OyBalOTb
Ki/IbKICHUMU Ta AKICHUMU.

CYKYNHiCTb LMX MNOKa3HMKIB JacTb BaM
KOMIMJIEKCHE YABMIEHHA NPO pe3y/ibTaTu
BaLLOT pO60TH (BOHU MOXKYTb OYTU AK
MO3UTMBHUMM, TaK i HEFaTUBHUMM).

YneBHeHe 3p0oCTaHHA CBig4YMTb Npo Te,
WO Balli AOMMCKU 3HAX0AATb BiAryK cepej
NigNMCHUKIB BaLLoi cninbHOTKH. Le
NO3UTMBHMI CMIHa, 0COB/IMBO Ha
no4yaTKoBoMy eTani!

OAHaK, SKWO NOKasHMKM 3a/IMLLATbCA
Ha 04HOMY piBHi ab0 AeLo 3HMXKYITbCA,
Lie He € 060B'A3KOBMM NPUBOAOM A0
3aHEMNoKOoeHHS. Take Moxke 6YyTHU M Toai,

TunNoBi KiZIbKiCHI NOKa3HUKMU

KinbKictb gonucis.

KifbKiCTb YHiKaNbHUX KOPUCTYBaYiB, AKi
NPOrAAHYAX Ball AOMMUC YM CTOPiIHKY
(impressions/«nokasiB» Ha Twitter),
a6o «OxonneHHA».

KinbKicTb 3ragokx.

KinbKicTb nepernszgis abo nonepeaHix
nepernagiB CTOPiHKKU (3aBAAKM iHTepecy
[0 BaWIOro KOHTEHTY, 3rajKam iHwWux, a
TAKOX 3aBAAKM iHLMM KOPUCTYBayaM,
AKi «6/yKalTb» IHTEpHETOM).

KinbkicTb HOBMX YMTayiB/NigNnMCHUKIB
(y Facebook € pi3Huua mix
«MPUXUNIbHUKAMMK> T «MiANUCHUKaMMK>,
TOMY 06epiTb BapiaHT, AKMM Bam BisbLue
niaxoauTb, i He 3miHoMTE Moro!).

KOJIN BU BXXe MaETe MNOTYXKHY CMiJIbHOTY, fIKa BXXe He MoXe gani poctu. Y
BCAKOMY pas3i, KiJIbKiCHi NOKa3HMKM MaloTb JOMOBHIOBATUCA AKICHUMU.

TunoBi AKiICHI NOKa3HMKHU

e KinbKicTb KNiKiB Ha gonmcax
(ny6nikauiax).

e KinbKicTb KniKiB Ha NOCUNAHHAX.

e Kinbkictb ynogo6aHb (narkis).

e KinbKicTb KOMeHTapiB (abo
BianoBigen y Twitter).

e KinbKicTb NowmpeHb (abo «peTBiTiB»).

e CepepHsa TpuBanictb nepernaay (ans
Bigeo).

AKiCHI CTaTUCTUYHI NOKa3HUKMU
JaoTb 6inbW LiNicHY KapTHHY 1
6inbw geTanbHy iHdopmauito.
OUiHUTK CBiM BNMB Y NEBHIM
TeMaTHLi MOXKHa,
npoaHanizysBaBLUMX peaKLito
CNiNIbHOTU NiANMCHMKIB Ha BaLi
ny6nikauii. Y41 nogobarTbca im
Bawi gonucm? Yu BOHM CnpaBXHi
«MPUXUNBHUKN> YU NPOCTO
«MiAMMCHUKN»? Y1 B3aEMOAIIOTb
BOHM 3 BalUMM KOHTEHTOM?

Koegiuienm 3anyy4eHHs (engagement rate) — ue OAMH 3 HaMBAXKAMUBI-LLMX
MOKa3HMKIB, AIKMM BApTO PeEryasapHo BiacTexkyBaTu. Jeski naathopmu,

30KkpeMa Twitter i YouTube, Bifjo6paxkatoTb MOro aBTOMaTM4YHO. A OT ANs
Facebook Ta Instagram uein nokasHMK Bam A0BEAETLCA pO3paxoByBaTH
caMocCTiMHO. Ans uboro Tpe6a noAiMTK 3arasibHy KinbKicTb B3aEMoZiM (KNiKiB,
NaMKiB, KOMEHTapiB Ta MOLWMPEHb) HA OXOMJEHY ayAMUTOPIto (3arasibHy KifbKicTb

nepernagise).

B3aemopii

Koe@iuieHT 3any4yeHHA =

OxonneHHsA

MokHa po3paxyBaTtu KoegiyieHm 3as1y4eHHA JNA OKPEMOro Aonmcy, ANns
AKOICb KamnaHii B colia/ibHMX mepeskax (amB. cT. 37) abo 3a NeBHUIM nepioa.




TepMmiHonoria Facebook

e 3anyyeHHA: B3aEMOJiA KOPUCTYBaYiB 3 BalMMMK JOMUCaAMM.

e MeTpuKHM 3aNy4YeHHA:

- MOLWMPEHHS: CKi/IbKM pasiB Balll KOHTEHT MOLUMPIOBAAM iHLLT KOpPUCTYBaYi M
UMM 36inbluyBasI OXONJIeHHA;

- KOMEHTapi: KiNIbKiCTb KOMeHTapiB, onybaikoBaHMX Nig O4HMM 3 BalUMX
A0onuciB;

- ynofo6aHHsA: HaMMEeHLU LiiHHa MeTPMKa, OCKi/IbKM iHoAi KopucTyBayi
HaTUCKalTb «Bnogobatn», He YMTalyMn BeCb AOMNKUC;

- 3rafKu: CKiJibKM pasiB Bally opraHizauito 3ragaHo B AonMcax iHWKX
KOpMCTyBayiB.

e [loka3u: 3aranbHa KiNbKicTb pa3iB, KO/M Ball KOHTEHT O6yB Ha eKpaHi,
He3a/IeXKHO BiJ TOro, Yu 6a4MIM MOro i Y4 Kaikaam Ha HbOMY KOPUCTYBaui.
KopucTyBau, AakMM nepernaaas Aonmc, yBilMAe A0 3arasibHOro YMcna «nokasis»,
HaBiTb AKLIO BiH HA AONUC He pearyBas.

e OxonneHHsA:

- OpraHiyHe OXOMnJIEHHA: Ki/IbKiCTb 0Ci6 (YHiKa/IbHMX KOpPUCTYBaYiB), AKi
BiaBiZanM Bally CTOpiHKY abo 6a4miM OAMH 3 BalLMX JJOMNMCIB Y CBOIM
CTpiyui (6€3 niaTHOro NPOCyBaHHA);

- NAaTHE OXOMJIEHHA: KiNbKiCTb 0Ci6 (YHiKanbHMX KOPMUCTYBaYiB), AKi 6a4nnm
Balll NNaTHWUM KOHTEHT, HanpuKknag, pekaamy (Facebook ads) a6o donucu 3
njam{um npocysaHHAM (Boosted Posts);

- BipaJibHe OXOMJIEHHA: KiNbKiCTb 0Ci6 (yHiKanbHMX KOpPUCTYBaYiB), AKi
no6a4man Bawly CTOPiHKY Yepes 3raZku B iHLWMX JOMNMCaX YM 3aBAAKU TOMY,
Lo Baw AONMC NOWMPUAM iXHI APY3i; A0 Li€T KaTeropii Hanexartb TaKi Aif,
AK NOLWMPEHHA i BNOAOGAHHS.

o [lepernapu Biaeo: 3arasbHa KinbKicTb nepernajis Baworo Bieo, Wwo TpmBaim
LLIOHAMMEHLLE TPU CEKYHAM.

Kpok 3: AHanisynTe CBOi MOKa3HMKM.

o6 BigcTeXkyBaTH, SIK PO3BMBAETLCA Balla couiasibHa niatgopmMa M maTu
MOXIMBICTb MOPIBHATU MOTOYHUM MicALb i3 nonepeaHiMMu, NOTPiGHO perynspHo
BMBYaTU Ta BECTM 00K AOCTYMNHUX CTaTUCTUUYHUX MOKA3HMKIB («METPUK»>).

Konv BUM Ma€ETe NoKasHUKM, AKi MOXKHa NOpPiBHIOBATMU, HEOOXiAHO iX
aHanisyBaTu. PeTenbHuUM aHanis Aonomoxke NocTiMHO BAOCKOHaNOBaTHM CBOO
aAKTMBHICTb Y couiaZlbHMX MepeXKax, 30KpemMa Kpalle 3aJ40BO/IbHATU O4iKyBaHHSA
LifIboBOT ayAMTOPIT WOAO0 KOHTEHTY, Moro cdopmaTty (hoTo, cTaTTi, Bifeo Towlo)
i YyacToT ny6nikauin (LWoAEHHO abo 3 NEBHUMM MPOMIKKaMM Yacy).

LLle oaHa KOpMCHA NpaKTMKa — BM3HA4aTH LOMIcALA abo LOTMKHS CBiM
HaMpe3ynbTaTUBHILWLMIM AONMUC i BCTAHOB/IIOBATM 3B'A30K MiXK KOHTEHTOM Ta
NikoBo 3auikaBneHicTio ayautopii. (Mpo wo 6ya0 noBigoMAeHHA? AKMM TUN
KOHTEHTY BUKOPMCTaHO? Y1 MOXKHA BUKOPMUCTOBYBAaTH Taky «opmyay» ANA
iHWKMX NoBifoMNEeHb abo B iHWKMX popmMaTax?)

CouianbHi nnatcopmu NPONOHYTb CBOIM KOPMUCTYBayYaM AOCTYN A0 HU3KM
CTAHAAPTHMX CTAaTUCTUYHUX MOKA3HMKIB, LLO MOXYTb OYTU KOPUCHUMM:
HanpuKnaga, iHpopmaulisa npo Bally ChifIbHOTY NPUXMABHMKIB UM NiANUCHMKIB;



KiNIbKiCTb OXOMJIEHMX KOPUCTYBaYiB; KiJIbKiCTb KOpUCTYBaYiB, AKi pearyioTb Ha
BaLli 4OMMUCHK TOLLO.

LLloo KOXKHOT Irpynu KOPUCTYBaYiB MOXKHA 3HAMTHM YMMaA/IO KOPUCHUX JaHMUX:
CTaTb, BiK, Micue nepebyBaHHS, MOBa. 3arajloM MOXHa OTPUMATH AOCTATHE
YABJIEHHA MPO CBOK CMiJIbHOTY MNiANUCHUKIB i NOPIBHATH 11 3 LiZIbOBUMM
ayauTopiaMM, 3a3HadYeHMMM y Ballin CTpaTerii po60oTH B coLia/IbHMX MEpPErKaX.
AHaniTM4yHa pob6oTa AOMNOMOXKE CTaBUTU Nepes cob60or HOBi 3aBAAHHSA
(Hanpuknag, Wwoao 3anyvyeHHA Monoai).

TepMiHonoria Instagram

Cratuctnka gonucie (Post Insights): po3ain ctatMcTMKkK € 6e3nocepeaHbo nig

BalLMM AOMMCOM — 3 HET BUIHO, CKiJIbKM Jilofie ynoao6anu, NPOKOMEHTYBaIU,

NOWMPUAK YK 36epersiv Bawy CBiTAMHY. OKpiM TOro, CTaTUCTUKA AONMCIB AaE

iHpopMaLito WoA0 KiZIbKOCTi NOKasiB, OXOMN/JEHHA, 3arajbHOT KiJIbKOCTi nepernaais

(BK/IIOYHO 3 KOpMCTYyBadYaMM, SIKi He nignucaHi Ha Bawy CTOpiHKY) i 3aco6iB, Lo

AOMOMOr/IM KOPMCTYBayYam 3HaMTM Ball AOMMUC (XeLTern, CTpidyka HOBMH, Ball

npodinb, iHWi gxepena). CtTaTMCTUKA AONMUCIB TaKOX Bigobpakae:

e 3a/lyuYeHHA: Aii KopUCTyBayiB WOAO BalMX CBITAMH (YNoA06GaHHSA, KOMEHTap,
NOLIMPEHHSA, 36EepeXKeHHA);

e KoediuieHT 3any4YeHHA: KiNbKiCTb LinboBUX AiM (MOWMPEHHSA, YNOA06aHHS i
KOMEHTYBaHHSA) LWOA0 O4HOro AONMCY, NOAiNEHA Ha OXOMJIEHHSA;

e MOKa3M: 3arasibHa KiNbKiCTb pa3iB, KOJIM Ball KOHTEHT 6YB Ha eKpaHi,
He3a/IeXHO Big TOro, YM 6a4mam Moro i YM Knikaam Ha HbOMy KOpMCTyBaui. Lle
O3Hayae, Lo OAMH i TOM CaMUM rNaAay MOXKe AaBaTv Y CTaTMCTMLUI ABa i 6isblue
«MOKa3iB», AKLO SKMMCb €IEMEHT HALLIOrO KOHTEHTY 3'AB/ISIBCA B HbOIO B
CTpiyyi KinbKa pasis;

e CTaTUCTMKA: 3arajibHa CTaTMCTMKA Balloro nNpodinto 3a ocTaHHi 7 AHIB (MOoKasu,
OXOMNJIEHHA, 3a/lyYeHHA Ta iH.);

® OXOMNJIeHHA: Ki/IbKiCTb YHiKa/IbHUX KOPMCTYBayiB, AKi 6a4nam Baw Jonuc.

- OpraHiyHe oxonJeHHA: KiNbKiCTb 0Ci6 (YHiKasbHMX KOPMCTYBaYiB), AKi
BiABiAanM Bally CTOPiHKY abo 6a4MiM OAMH 3 BalMX AONMUCIB 6€3 BMN/IMBY
NAaTHOrO MPOCYBAHHA.

- [lnatHe oxonJeHHA: KifbKiCTb 0Ci6 (YHiKanbHMX KOPUCTYBaYiB), AKi 6aunam
BalLl NJATHUM, PEKJIAMOBAHMM YMM CMIOHCOPOBAHMIM KOHTEHT.




3anydyeHHAa ayamMTopil Ta
BiANoOBiAi HA KOMeHTapi
KOpUCTYBaYiB

LLlo6 ycTaHOBUTHU [OBroCTPOKOBi BiHOCHUHMU 3
niaznMcHUKaMM, nepemaiTb Big MOHOJIOrY A0 Aianory.

YacTo feprkaBHi opraHu 1M ypsafoBi opraHisauii MaTb 04HY CMiJibHY HEFaTUBHY
0COB/IMBICTb: TXHA aKTUBHICTb Yy CoLia/lbHMX Mepexax Big0yBaETbCA NepeBaXKHO
y dopmati MOHoI0TY.

MaTu BenuKy KinbKicTb nignucHuKiB y Facebook, Instagram um Twitter — ue
n06puM CTapT, ane axX Hifk He KiHueBa MeTa. KiHueBa MeTa A/1a KOXHOT
opraHisaujii — HanarogmMTM 4OBroCTPOKOBi ApYHi BiAHOCHMHM 3 Li/IbOBUMMU
ayaAnTopiaMMU.

o6 He «BUronowyBaTH NOBIAOMIEHHA 3 TPUOYHM>», a CNpaBAi HanaroauTu
Aianor i3 rpoMaAcbKicTo, opraHisalis Ma€ NoCcTiMHO 3asy4aTh CBOIX
NiANUCHUKIB Yy couialbHMX MepeXKax 40 CNiNKyBaHHA. 3alyyYeHHA — Ue He
pa3oBa B3aEMOJiA 3 ayAMTOPi€D, a npouec NoCTynoBOro CTBOPEHHSA MOTYXKHOT
CNiIbHOTU NIANMCHMKIB, AKi 3aBXXAM rOTOBI aKTMBHO B3aEMOAIATU 3 BalLMM
KOHTEHTOM (NOLMpOBaTM, KOMEHTYBaTH i BNOA0OYBaTH).

HazaemMo Kinbka pekoMeHaauin, Lo A0NOMOXKYTb BamM eeKTMBHiLLE
3a/ly4aTu CBOIK ayauTopito:

JonucymnTe Ha akTyaJibHi TeMH

AKLWO N0AM XOYYTb MOYUTATU HOBUHM YM Npecpeii3 Npo piBeHb 3/104MHHOCTI,
OKpeMi NpoBaaXXeHHsA, pilleHHA cyay abo AT, Hacamnepes, BOHM LWYKaTUMYTb
Lo iHbopMaLito Ha nopTasax HOBUH YM Ha CaMTi BalLoi opraHisauii.

ToMy Bam BapTO 30CepeamTH yBary Ha CTBOPEHHI BUCOKOAKICHOMO KOHTEHTY,
AKUM Bawi NiIANMCHMKKU BBAXKATMMYTb «LiiHHUM>». A LIiHHICTb BaLLOro KOHTEHTY
3a/1eXXUTb Bij TOr0, HACKiNbKKM BiH OyZe akTya/bHUM, KOPUCHUM i
CMPAMOBAHMM Ha BUPpilLEHHA NpobeMm, WO TypoyTb BawMX NiAMMCHUKIB.
CnpaBai KOPUCHMM KOHTEHT ayaUTOPia HE TiJIbKM aKTUBHO KOMEHTYE M
BNoAo6ye, a M NoLMproe HabaraTo YacTiwe!

3aoxouyMnTe fo gianory

CrnoHyKanTe NiANUCHMKIB pearyBaTu Ha Balli AOMMCK B coLia/lbHUX MepeKax.
LiMBinbHa 6e3neka, HanpuKaaz, Ma€ Be/IMKE 3Ha4YeHHA ana agen. Mybnikymnte
TaKMM KOHTEHT, AKMM 3a0X04YE NiANUCHMKIB BUCIOBIOBATM CBOT AYMKM M
AinnTHUCA NpobeMamm. 3aoxouymTe iX CTaBMTU 3aNMTaHHSA, NUCaTU BiArykM abo
nignucyBaTmMca Ha po3cuiKy. My6nikyoumn CBITAMHY YM Bifjeo, MOXHa
NOCTaBUTU AKECH 3anMTaHHA Y1 MPOBECTU CTUCIEe OnNuTyBaHHA. O60B'A3KOBO
6epiTb A0 yBaru Biagryku 1 3ayBarKeHHS CBOET ayAMTOPiT M AEMOHCTPYMTE Lie Ha
npakTuui.



LLlyKanTe MOXX/IMBOCTi He TiZIbKM Ha CBOiIX nsatdopMax

AKLWo Bawa opraHisayisa — gep)aBHa yCTaHOBa, BM 3HaXoAuTeCA B
npuBinerioBaHoOMy cTaHoBMLLi. My6ai4yHe 06roBOpeHHA BallOi Ais/IbHOCTi YM
nocnyr, sKi HaZa€ Balla opraHisauif, 4acTo Big0yBaETbCA HE TiJIbKU Mia
BalUMMM AONMCaMU B COLia/IbHUX MepeXKax.

JlisHanTecs Npo MaMJaH4YMKM, Ha AKUX JII0AM 06roBOPIOOTL 0CO6/IMBOCTI
po60TU BaLLOT opraHisalii Ta A0TUYHI TeMu. LLiykarTe MOXAMBICTb Y3ATU yYacTb
Yy TaKMX 0GroBOPEHHSAX i BUCZIOBUTMU CBOKO AYMKY YM NO3ULH0, BUKOPUCTOBYHYUM
npodinb CBOET opraHiszauii. Lle He TinbKu gonomoke 36i/blLMTH YMCNO0 HOBUX
NiANUCHUKIB Ha Balli akayHTU B coLialbHUX Mepexkax, a M NiABUWMTb Ball
aBTOPMTET AK opraHisauii, Wo Ma€ BNAMB Ha (POpMyBaHHA FPOMAZACbKOT AYMKM.

MNpoBoabTe KOHKypCH
LLle oanH cnoci6 3anyy4nTn ayamMTopito — 3anponoHyBaTH B3ATU Y4aCTb B
ONUTYBaHHAX ab0 KOHKypcax. HeobxiaHO BpaxoByBaTH, WO ONMTYBAHHSA Ta
KOHKYPCHM MOBUHHi BYTHM TEMAaTUYHMMM Ta NOB’A3aHUMM 3 pOOOTOO BaLLOT
opraHisauii. [poBogbTe KOHKYpPCH, WO NiATPUMYIOTb LiHHOCTI, AKi BU
obcTotoeTe. Lle Moxe 6yTH, HaNpMKaz, KOHKYPC AUTAYMX MaIlOHKIB Ha TeMY
«be3neka A0pOXKHbOrO pyxy» YM KOHKYpPC ifeM y cdepi Kibepbesneku.

AKy 6 TeEMy BU He 06pasiv, HaMaramTecs 3po6MTU KOHKYPC NMO3UTMBHMM.
MponoHytouM Npu3n, nogymamTe nepeaycim Npo HemaTepiasibHi 3a0X04EHHS
(HanpuKknag, MOXAUBICTb NPUESHATUCA A0 NATPYJ/IIOBAHHA Ha reaikonTtepi).

ETUKeT cnifiKkyBaHHA B couia/IbHUX Meperkax

BAPTO: HE BAPTO:

e 3aBXAu BignosigaTn Ha e BuKkopucToByBaTM NpodeCinHi
3anuTaHHA, po3milleHi Ha BalliM ¥KaproHiaMm M TEXHiIYHY
CTOPiHUi (3KMTTENMUCI). TepMiHoAOrito.

e Bignosigatu cBo€vacHo. e 3abyBaTu BignoBiAaTW Ha NO3MUTMBHI

e LlIBMAKO pearyBaTu Ha KPUTUKY. KOMeHTapi.

e POGUTM CBOI 3BEPHEHHSA UM o KonitoBaTu 1 HaZlaBaTH OAHY M Ty X
NOBiAOM/IEHHSA GiNbLL BiANoBiAb Ha pi3Hi KOMeHTapi.
0COBUCTUMM; NAM'ATANUTE, L0 BU e Bupaanatm KomeHTapi (HaBiTb
3BepTaETechb A0 peasibHoi HeraTMBHi, AKLO Ti/IbKW BOHM He
JOANHMU. BiABEPTO 06pa3nnBi YM BYJIbrapHi).

e byTW NO3UTMBHMMMU i BBIYAMBUMM. e [ligBMLIyBaTH rosioc, He

KOHTpPO/tOBaTM €eMOLil.




OpieHTauyia Ha ayguTopito,
napTHepiB Ta BNJIMBOBUX OCi6

Bawa rotoBHicTb A0 cniBnpaui 3 LUIUPOKUM KOJIOM OCib
(KoNneKTUBHE MUCNIEHHA) € HEOOXiQHOI YMOBOK A4
OXOMNJIEHHA A0AATKOBMX ayAMTOPiM i3 BUKOPMCTAHHAM
nAaTt@opM iHLWIMX KOPUCTYBaAYiB Y coliaIbHUX MepeXKax.

Konn BU noyHeTe perynsapHo, BianoBiAHO A0 BCTAaHOB/EHOT npoueaypy M
rpadika, po3millyBaTi KOHTEHT Ha CBOiX niaTtdopmMax, Bala CniibHOTa
NiANUCHMKIB NOCTYNOBO NEPETBOPMUTLCA Ha «IPyny MNiATPUMKM>», AKA 3aBXKAM
nopy4! OflHaK € Y1MMano HLWKMX AN, WO MOXKYTb AOMOMOITM BaM OXOMMUTHU Lie
6inblue Nloaen Ta aKTUBHiILLE B3aEMOAIATM 3 HOBUMM ayAMTOPisIMMU.

OxonneHHA ayaMTOopil 3a 4ONOMOIrol AOMMUCIB i3 NJ1aTHUM NPOCYBaHHAM
MpocysaHHA donucis — ue NnaTHUMA IHCTPYMEHT AnA 6inbll epeKTUBHOro
OXOMNJIEHHA UiNboBO1T ayAMTOopii. 3aBAAKM MPOCYBaHHIO, AOMUCU, AKI BU MaETe
Hamip ony6nikyBaTH, 060B'A3KOBO Nob6ayaTb Bawi NigMNMCHMKM Ta iXHi Apy3i.
Onuia nnamHo2o npocysaHHA (Boosted Posts) Takox f03BONAE 06paTh
KOHKPETHY rpyny KOpUCTyBauiB, L0 HE HANIEXMTb [0 BALLIOT 3BMYAMHOT Lii/IbOBOT
ayamTopii. BU MoXKeTe 0XOonuTH, CKaxKiMo, N0AEN, WO KUBYTb Y NEBHIM
MiCLEeBOCTi UM HaneXaTb A0 KOHKPEeTHOT BiKOBOT KaTeropii. TOX KOPUCHO
noAymaTH, Ky came rpyny KOpucTyBadiB MOXe 3aLikaBUTK Ball AONMUC: Le
MOXe OYTW, HanNpuKNaz, MOsI0Ab YM MELLKaHLi NeBHOrro perioHy (AKLWOo Aonuc
CTOCYETbCA FPOMAZAAH OKPEMOT TEPUTOPIT YN HACENEHOrO NYHKTY).

MpocyBamnTe cBoi gonmcu y Facebook

Ha 6i3Hec-cTopiHkax Facebook € onuia Jonucu 3 niamHUM npoCcyBaHHAM
(Boosted Posts). Lle 3snuanHi gonmcun y Facebook, 3a siKki B1 nnatmte, 106
OXOMWUTU LUMPLLY ayAMTOPit0 UM WO6 X YacTiwe 6aymim KopucTtyBadi, AKi
NOTEHUiMHO MOXKYTb 3aLiKaBUTMCA HUMM i BNOA06GATU UM MOLUMPUTH.
MiHiManbHa BapTicTb Takoro npocyBaHHsa — 1 gonap CLUA woaeHHo
(KinbKiCTb KOWTIB, AIKi BU Xo4eTe/MoXKeTe BUTPATUTU, 3a/I€XKMTb Bij Bac).

3a/ly4eHHsA HOBUX ayAUTOPin Yepes «ogiliMHMX CO3HMKIB»
3a3BMyan Balla «rpyna nigTpMMKuW» B colia/ibHUX MeperKax CKIaJaETbCs 3
BaLLMX KOJIEr Ta YNIEHiB iXHix cimeM, 6e3nocepeHix napTHepiB BaLLOi
opraHisauii i, MOX/IMBO, THWKX NPO@iNiB Y4 CTOPIHOK, Ha AKMX BMCBIT/IOOTLCA
TeMM, NoAibHi A0 BalIMX.

AK npaBMNO, KOXEH i3 BMLLE3rajaHMX KOPUCTYBaYviB Ma€ BJlaCHY CMiZIbHOTY
NiaANUCHMKIB. OTXKe, KOXKHa 3 TaKMX CMiIbHOT HAZla€E BaM MOXJIMBOCTi ANiA
OXOMNJIEHHA HOBMX ayAMTOPiN.



Lopa3y, Koan XToCb i3 BaWMX NiANUCHUKIB NOLWMPIOE, KOMEHTYE YM BNOLOOYE
Balll KOHTEHT, MOro/ii cnifibHOoTa MoXKe 6a4nTh Te, Wo BK ony6ikyBanm. Ocb
YOMY «KOJIEKTUBHE MUCNIEHHA> MA€E TaKe BaXK/IMBE 3HAYE€HHA A4N1A
3abe3neyeHHsa «KacKaaHoro edeKTy» i NoCTynoBoro po3WMpeHHA CBOET

NPUCYTHOCTI B COUia/IbHUX MepeXKax.

LLlo6 TakMm onocepeaKoBaHMM CMNOCOOOM 3asy4aTW KOPUCTYBAYiB 3 iHLWMX
CNiNIbHOT, NepeAyciM CKNaAiTb CIMCOK «COK3HMKIB>» BallOi opraHisauii. Le
MOXXYTb OYTM OpraHisauii, 3 AKMMM BM TiCHO CNiBNpaLOETE YN Ha CTOPiHKAxX
AKMX BUCBITAIOOTbCA TEMM, AOTMYHI A0 BaLIOT AiANIbHOCTI, @ TaKOX iHLLI

BMJIMBOBi Y4 KOPUCHi npodini.

Micns Toro, SIK BU CKNasM TakMM CNUCOK i BU3HAYMAM NPIOPUTETHICTb BalLMX
napTHepiB, NOYHITb BIAKPUTO BiaCTEXKYBaTU KOXKeEH i3 umx npodinis,
nignucaBLUMCb Ha HMX 3 061IKOBOro 3anucy Balloi opraHisauii.

BoaHovac BM MoXeTe noyaTtu 3ragyBaTu ix abo MOCMAATMCA Ha HUX AK Ha
AXepeno, nosHavyarwum iX y CBoix gonmcax (tag + imM'a
KopucTyBada/@username). OTXKe, BU MaTUMeTe Ginblue WaHCiB Ha B3aEMOII0 3
HUMM i HA NOTEHLiMHE OXOMIEHHSA TXHIX MiANUCHUKIB.

Okpim TOro, He 3abyBainTe NPO NPMHLUMM B3AEMHOCTi: 060B'SI3KOBO Yac Bij
Yyacy nowmplomTe, KOMEHTYMTE i BnoAobymTe ixHi ny6nikauii.

Po6oTa 3 Bn/iIuBOBUMM 0CO6aMM

34e6inbloro BnMBOBi 0CO6M (260 «iHAOEHCEPU») KOPUCTYIOTLCA BEUKUM

ABTOPMUTETOM Y CBOIX CnisibHOTaxX. AKLLO
CNifIbHOTa AKOICb BMJIMBOBOI 0COOM
BiAnoBiAa€ 03HaKam LisIbOBOT ayamMTOpil
BaLLOi opraHi3auii, Taka BnJMBoBa 0Ccoba
MO’)e CTaTU BallMM COH3HMKOM, a Le
NpUHEece 3Ha4YHy KOpMCTb i Ballil po6oTi,
i penyTauii, i NpUCYTHOCTI B colianbHMX
mepexax.

He 6ilTeca 3BepTatuca Ao
NOTEHLiMHMX BNJIMBOBUX OCi6; CrOYaTKY
BapTO HanucaTu NpuBaTHe
NoBiJOM/IEHHA, W06 NO3HAMOMMTUCS;
MO3MTUBHO BiArYKHIiTbCA NPO iXHiM
KOHTEHT i NoBigoMTe, L0 BU FOTOBI
perynapHo HaZaBaTH iM KOHTEHT Ha
NeBHi TeMM.

XTO € «BMNJIMBOBOIO

0C006010»?

BnivBoBa ocoba — ue nigep, AKMM
(dOopMy€E rpoMaZCbKy AYMKY UM
BMNJIMBa€ Ha Hei. YacTto ye
nonynspHuUM 610rep, AKMM CTBOPIOE
KOHTEHT Y CBOTM Hiwi. BnanBoBa
0cob6a Ma€ CBOI Lii/IbOBY ayAUTOPit0
3 NEBHUMM AeMorpadiyHUMKU Ym
ncuxorpadiyHMmm
XapaKTEPMCTUKAMMU. 3a3BMYaM
BMJIMBOBi 0COOM MatloTb NoHazg 10
TUCAY NiANUCHMUKIB.

Bu TakoX MoxeTe nigTpMmaTH BMNIMBOBKUX OCi6, NO3HAYaKuM ixX y CBOiX
AonMcax, KoM BBaXKaeTe, WO TeMa MOXe iX 3auikaBMTU. TakoxX MOXHa
BMKOPUCTOBYBATH 1XHi XewTeru, wob BOHM MOr/IM B3ATM Y4acCTb B 0GroBOpeHHi.




KamMnaHii Ta nsiaHyBaHHA

KaMnaHiu

KamMnaHia B codiasibHUX MeperKaxX AK MOXJ/IUBICTb
AOCArHYTM 3HAYHOrO BMJIMBY 3a KOPOTKUM NMPOMiXKOK

yacy

3roAoMm y Bawloi opraHisauii Moxe
BMHMKHYTM NoTpeba noiHpopmyBaTH
rPOMAaACHKICTb WOAO AKMXOChb NUTaHb
a60, HanpuKnag, y CTUCAi TepMiHU
BigpearyBaTu Ha Ty YM iHWY
npo6aemy, NPOKOMEHTYBaTU NEBHY
CUTYyaUilo ToLo.

Hankpalumi cnocié ana peanisauii
TaKMX 3aBAaHb — MPOBECTM KAMNAHIO
8 coyianbHUXx Mepexax. Taka
KamnaHia — ue cneuiasibHo
pO3p06EHUM KOMMIEKC
CKOOPAMHOBaHMX i LinecnpAMoBaHMX
3yCW/b, L0 MalTb Ha MeTi
chopmyBaTH NEBHi HACTpOi B
CyCNiNbCTBi YA CPUATH 3MiHAM Y
noseAiHui.

Bawi nnatdopmm B couianbHMX

LLlo Take KaMnaHiAa B

couiasibHUX Meperkax?

KamnaHia B colianbHUX Meperkax — ue
iHTEeHCMBHA NMJ1IaHOBAa KOMYHiKaLis,
CrpAMOBaHa Ha AOCArHEHHSA Y1 NiATPUMKY
NeBHOT MeTH (LiNer KaMnaHii abo MeTH
KOMYHiKauii), Wo 34iMCHI0ETLCA BNPOAOBK
06MeKEHOro nepioay vacy is
BMKOPUCTAHHAM OAHiI€T ab0 KiIbKOX
nnatgopM y couianbHMX Mepexax.
BiamiHHicTb KamnaHin Big
NOBCAKAEHHUX BUAIB aKTUBHOCTI
B CoLMepeXKax — BMCOKA CPOKYyCOBaHICTb
Ha KOHKPETHiM TeMi, opieHTaLis Ha YiTKo
BM3HAYEHi LiNi M1 MOXAMBICTb BUMIpATU
AOCArHYTi pe3ynbTaTu.

Mepekax — ifjeanbHuM nNpocTip Ana peanisauii KamnaHii. BoHn f03BOAAOTDL
BMN/JIMBaTM Ha KOPMUCTYBaYiB couiaibHMX Mepex, dopmMyBaTH B HMX BiANOBiAHi
BiAYYTTA YW CMOHYKATM A0 NeBHOT noBeAiHKM. OKpiM LbOro, BOHM HaZalTb HaM
MOXMBICTb BiACTEXYBaTM Hall nporpec i BUMiptoBaTH MOro 3a A0MNOMOrow

CUCTEMM MOKa3HMKIB.

3ocepeabTecs Ha OA4HiIM KOHKpeTHiM uini
Balla KamnaHis B colialbHUX MeperKax NMoBMHHA MATU JIMLLIE OJHY METY, fIKa
Ma€ 6yTM MAaKCUMaJIbHO KOHKPETHO, BY3bKOK M AOCAXKHOI0.

FonoBHe — Ue NocnifoBHICTb

Balwa KamnaHia Mae 6yTu nepeaycim Big noYaTky Ao KiHUA uinicHo M
nocnifoBHOW. TEeKCT, TOH, rpadivyHi enemeHTH, cTuab doTtorpadii Ta BCi iHWi
€/1eMEHTU KaMnaHil MaloTb BYTH Y3ro4KEHMMM i CTaHOBMTU OZHE Line.
3acTocoBymTE crneuiasbHUMM BPEHAMHI Ha BCiX CBOiX OHMAMH-NAaTdopMax — ue
NOCUMAUTb 3arasibHMM epeKT KamnaHii. BUKopmcToByMTE BPEHAUHT Y
KOJIOHTMUTYIaX, Ha Be6CaMTi, y nignucax, Lo aBTOMAaTUYHO A0AAKTbCSA

HanpUKiHUi BalMX eNeKTPOHHMX JIUCTIB.




AKTUBi3yMTe BCi cBOT N1aTOPMM M KaHa M

Pi3Hi uinboBi ayauTopii HagaTb NepeBary pi3HMM ColialbHUM MeperKaMm.
O6epiTb AN NpoBeAEHHS KamMnaHil CnoYaTKy rosoBHy naaTtdopmy, sKa, Ha Ball
nornaj, 3a6esneynTb HaMKpalle OXOMNAEeHHS LinboBoi ayauTopii. MoTim
NpoBOAbTE CBOK KamnaHilo TaKOX Ha iHWMX couiasbHMX naaTdopmax Ta Ha
odiuiHOMy Beb6CcaMTi BalLoi opraHisauii. AKLIO MOXK/IMBO, 3aiMTe TaKOX iHLLI
KaHa/IM KOMYHiKalii 414 npoBeAeHHsA KaMnaHii. He 3abyBaiTe Npo BHYTPiLLHIO
KOMyHiKauito (a1B. CT. 44): noBiAOMTe CBOiX KOJIEr MPO KaMMaHito, iXHI0 posib Yy
LIbOMY npoueci Ta Npo Te, Yoro BM OYiKyeTe A0CArTM. AKLLO Balli Koneru
3HATMMYTb MPO KaMmMaHilo, MOXK/IMBO, Y HMX 3'ABUTbCA GarkaHHA aKTUBHO i
nigTpMmatu.

BuMiplomTe cBOT pe3yabTaTH

MepLw Hix po3noyaTy KamnaHito B colia/lbHUX Mepexkax, 3adikcymTe cBoi
BMXiAHi faHi (MOKa3HMKKM), WO CAYryBaTUMYTb TOYKOI BigniKy Ans
BigCTEKEeHHA e(heKTMBHOCTI M Nporpecy BMNpoAoBXK YCi€i KamnaHii, a Takox no
ii 3aKiHYeHHi. [0 noYaTKy KamnaHii nigrotymre 1 HanawTymTe BCi iHCTPYMEHTH
ANA BUMIpIOBaHHA i 360py CTaTUCTUYHKMX AaHMX (AMB. CT. 29).

MnaHymnTe, nnaHymTte, naaHymTe!
He HexTyMTe nnaHyBaHHAM! PeTenibHe niaHyBaHHA KamraHii 3HaYHo nigsuiLye
LIAHCK Ha ycnix. ToMy nnaHymTe i rotymMte Bce, WO MOXKHA, 3a3Janerigp:

e po3po6iTb rpacik NpoBeAeHHA KaMnaHii; Ay:Ke BaXX/IMBO MaTH TOYHi
AaTu Ti NoYaTKy Ta 3aKiHYeHHS;

e nigroTyMTe NOriyHi Ta NepeKoHMBi NOBifOMNEHHA (3BEepHEHHS), L0
6yayTb BUKOPMCTaHi Mij Yac KamnaHii;

e pO3p06iTb ACKpaBi, Nerki AnA KOMyHiKauil Ta MaKCMMaJIbHO 3pO3yMini
ro/1I0BHi Te3M (K/1l040Bi NOBiAOMIEHHA) (AMB. NOCIGHMK «B3aemogis i3
3acobamm macoBoi iHopMauii»);

e 3a3janerigb nNiaroTyMre BeCb KOHTEHT, AKMM 6ypeTe ny6aikyBaTtw,
30KpeMa iHdorpadiky Ta doTo. MoTiM cnnaHymTe M cknagitb rpadik
ny6nikauil gonucie Ha pisHMX naaTdopmax, BUKOpUCTOBYOUM KaneHaap
PO3MilLLEHHA KOHTEHTY B CoLia/lbHUX Meperkax (AuB. CT. 26);

e CTBOPiTb AN151 CBOET KAMMNaHiT KOPOTKMM XelTer, AKUK NpMBepTaE
yBary, - e noserwuTb BiACTeXXeHHA penocTiB Ta 3rajoK (Hanpuknag, B
Instagram, 3aZaBLiM NOLWYK 32 NEBHWM XELUTErom, MOXHa NobavnTn, y
CKiNbKOX Aonucax BiH 3raflaHui);

e BMKOPUCTOBYMTE PeCypcHu CBOET opraHisayii: BU3HayTe, XTO Yy Ballin
opraHisauii Moxke 6yTH ambacagopom BaLLOi KaMnaHii B colialbHUX
mepexax. AM6acazopy NOKJMKaHi NoWwMpIoBaTM Ta 06CTOKOBATH Ballli
roNI0BHi Te3n (NOBiAOMNEHHSA), W06 AOHECTU iX A0 AKOMOra LUMPLIOro
KoJ1a oAen.



BuUKopncTaHHA couiasibHMX
MepeX oNA nogoslaHHA KpU3un

AKLW,0 BX ONMMHMANCA B KPM30BiM CMTYyaLil, NOYMHATH
pO3p06aATU NN1aH pearyBaHHA 3aBXAMU HENpPOCTO.

Po3pi3HATb ABa roN0BHI TUMNKM KpU3: MamepiaszibHa (Hanpuknag, Mxo, aBapis
YM HaZ3BMYAMHA CUTYaLlif, YHACNIOK SAKMX 3aruMHYIM UM MOCTPaXKAAIM JIIOAM,
BTPa4yeHo MaTepianbHi LiHHOCTi Y4 MalHO) i HemamepiasibHa (pU3nK BTpPaTH
A0BipM CycnifibCTBa; 3arpo3a penyTayii Y41 aBTOpUTETY opraHisauii).

CouianbHi Mepexi BigirpatoTb BaXK/IMBY poJib Y BperyatoBaHHi 060X TMNiB
Kpu3, ane epeKTMBHICTb LbOro Npouecy 3anexuTb nepeayciMm Bif BMiHHA
nepeabayaTty Kpusn abo xo4va 6 BMi3HaBaTH iX, NEPLU HiXX BOHW NOYHYTb
aKTUBi3yBaTUCA.

Ocb YoMy MJ1IaHyBaHHA Bifirpae BupillasbHy poJib B yNpasaiHHI KpU3amMu.
HaBiTb MiHiMasibHe NnaHyBaHHA AOMOMOXKe BaM pearyBaTu LWwBMALe i 6inbLu
CKOOpPAMHOBAHO B YMOBAaX KpU3M.

MponoHyemMo 06MipKyBaTH, WO CaMe MOKHa i BapTO pobuTH A0, Nig yac i
nicna Kpusu (MatepiasibHOT Y4 HemMaTepiaibHO1). HaBOAMMO KilbKa MOXK/IMBUX
KPOKiB:

[0 HacTaHHA KpH3un
o6 6yTn roToBMM 4O MamepiasibHOT Kpu3u, ONULWITb POJib COLiasibHUX MepeX
y noZonaHHi Kpusun y Bawin CTpaterii po60TH B colia/lbHUX MEpeXKax UM B
MnaHi aHTUKPM30BOT KOMYHiKaUii. Y JOKYMeHTi Ma€E ByTH AeTalbHO NponMcaHo,
AK Bawi couianbHi naaThopmu 6yayTe BUKOPUCTOBYBATUCA B HAA3BMYAMHMX
CUTyauiax ANA KOMyHiKauil 3 pisHUMM ayauTopiaMn (MOXK/IMBO, HaBiTb Y Pi3HMX
perioHax Ta pi3HMMK MoBamM). CouianbHi MepeXki MOXKYTb 3a NliYeHi XBUAUHU
nonepeaMTv rpoMagAH Npo MOXMBI

PU3MKM i AaTM peKoMeHaauil woao ix | << LLKBan HeraTMBy»

YHUKHEHHA. . TepMiH shitstorm 3'aBuBcA B
Alaneko He 3aBxAu noraxi HimeuumHi 2010 poky. 3a3Buyai
HOBMHM 4K arpeciBHa KPUTHKA MalOTb Ha YBa3i «JaBUHY»
CNPUHMHAIOTD HemMamepia/ibHy aHTMNaTii, 06pas/IMBKX 3asB UM
Kpu3y. Ane SIKWWoO Bally opraHisauito arPeCHBHOT KPUTHKM, L0
no4vasam Nyo61i4HO KOPCTKO CUNIOTLCA Ha JIOAMHY,
KPUTMKYBATH UM 3BMHYBAYyBaTH Y OpraHisaLjito M KoMNaHito B

BCiX 6igax, Balla CBOEYaCHa peakuis coLiaibHMX Mepexax, 610rax

MO3Ke 3yMMHMTH 360 xo4a 6 a60 KOMeHTapAX Ha Be6caMTax.
NpUrasbMyBaTH «LIKBa/ HEraTMBy».

FoTynTeca Ao Kpusu. Ans Toro, wob npodinb opraxisauii B couianbHMx
MepeKax MoXHa 6y/10 BUKOPUCTOBYBATU K iIHCTPYMEHT A1 BperyioBaHHA
Kpu3, cnpobyinTe nepeabaymTi MOXK/IMBI 3arpo3m Ta OLiHUTM CTyMiHb




iMOBIpPHOCTi KOXHOT 3 HMX. [TOMipKYMTE HaJ, MOXKJIMBMMM CLieHapisMmM peanisauii
3arpos i BUHMKHEHHA KpU30BMX cuTyalin. MoayManTe, AKi poni MatoTb B3STU Ha
cebe Ballli KONeru i K BU MOXKeTe TPUMMATH iX B KypcCi NoJiM, o6 BOHM 3aBXKM
6y rotoBMMKM aonomorti. O6roBopitb, AK couiasibHi MepeXXi MOXKYTb
ZAOMOMOITH 3rIaAMTH CUTYaLito, O BMXOAUTb 3-NiJ KOHTPO/I0. PO3po6iThb
NJlaHU pearyBaHHs. Lle Bce AonomMorke BaM 3a0LIaAMTH AOPOroLiHHUM Yac Ha
NOYaTKOBOMY eTani po3BUTKY KPM3U.

AKLWO BM MeHeaKep couiaNbHMX MepeX, MaETe 6paTh aKTMBHY y4acTb Y
nnaHyBaHHi i BignpautoBaHHi pisHMX acNeKTiB aHTUKPU30BOro yrnpaBaiHHA.

BigcTexkymTe cBoi couianbHi Mepexki. CBoEYacHe pearyBaHHS 3a1€XMUTb
nepeaycim Bi TOro, HaCKiJIbKM paHO YM Mi3HO BM 3pO3yMi€ETe, WO CMTyalis
MO€e BUMTU 3-MiJ KOHTPOIO. YNpoBaabTe Y CBOiM OpraHisaulii npakTMKy
NOCTIMHOro MOHITOPMHIY coliaibHMX MepexX. [N uboro € cneyianbHo
PO3p06/IEHT «CEPBICM MOHITOPUHTY CoLia/lbHUX MEPEX >, asie BigCcTexyBaTH, LIO
NMWYTb i NYGNiKYIOTb Y COUMEpEXKax, MOXKHA TaKOX 3a JOMOMOro MOLYKY 3a
K/Il04OBMMM C/ioBaMM abo Google Alerts. Matoum nig pykot geski 3 umx
iHCTPYMEHTIB, BM 3MOXeTe BYaCHO pearyBaTu Ha 3rajikv BallOi opraHizauii B
coumepeax i 34iMcHIOBATM KOMYHiKaLilo NiJ Yac KpuM3mM 3a AONOMOMO0 3py4HOT
naHeni iHCTpyMeHTiB.

Mig yac Kkpusm

Mpu3ynuHiTh YCi NaaHoBi Aii B couiasibHMX Mepekax. LLIoMHO cTae 3po3yminmm,
LLI0 HAaCYBA€ETbCA KpU3a, HEFaMHO NPUNUHITL Ny6AiKaLito 3BUYAMHUX
(3annaHoBaHMX 3a rpadikoM) gonmcie. MoXkHa HaBeCTH 6e3nid NpuMKIaaiB Toro,
AK NJIAHOBi AOMMCU HA TEMMU, LLO HE CTOCYHTbCA KPU3HU, YKE CaMOK CBOEKD
NOABOK B XMTTENMUCI opraHisauii CyTTeBO noripwysasam CUTyauito.

BusHaBarTe npo6iemy. MOXIMBO, BU LE HE MAETE YiTKO CHOPMYJIbOBAHUX
BinoBifeN Ha BCi 3anMTaHHSA, afie NpOCTO MOBYATU, MOKM BCi iHLLi
06roBopIOIOTL Bawly npobaemy, He MOXKHa. MoBYaHHA rOBOPUTL FOJIOCHiLLE 3a
cnosa. Mepuwi gonucu He 06OB'A3KOBO MaloTb BYTH BUYEPNHUMU. BusHamTe
ouYeBMIHE M NiATBEPAiTb, IO BM 3'ICOBYETE BCi 06CTaBMHM i HagacTe 6inblie
iHdbopMaLii, LWoMHO BOHA 3'ABUTbLCS.

36upanTe iHdopmauito. 36upaTn haKTUYHI AaHi BKpaM BaXK/IMBO.
HamaraMtecb oTprmaTh sikomora 6inblue iHcdopmalii 3 nepwogxepen. Uu €
cepej npauiBHUKIB BalLoi opraHisauii o4eBMALT YM y4aCHMKM noAin? Yu €
BiAeo- Ta poTomarepiann? LLlo6 BiANOBICTM Ha OCHOBHI 3anMTaHHA, WO
HaMyacTille BUHUKAOTb Y FPOMAaAH, CKNaAiTb KOPOTKMM Nepenik nowmpeHmx
3anMTaHb i3 BiANOBiAsSMM.




MpoJoBXKYMTE BUCBIT/IOBATM PO3BMTOK NoJir. Koam Bu 3i6panu goctaTHbo

iHdopmauii, MoXKHa ny6nikyBaTH HOBi AonMCH
Ha NPOAOBXKEHHA TOro, L0 BU BXe BM3HANU
4Yu NiaTBEpPAMAM paHile. Y aonmci Mae 6yTm
CTMUCNO BMKNAAEHO, LIO CTaNoCA, AKMUX
3ax0AiB BXMTO i WO BU NJIAHYETE POOUTH
Aani. He 3abyabTe npo pekomMeHaauii gna
rpoMajsH: nopagpTe, Lo pobuTH, AK cebe
noBoAMTH. AKLLO CcTanaca Tparegis,
BMCJ/I0BiTb CBOIO NiATPUMKY, CKOPOOTY Ta
CNiBYYTTA BCIM NOCTPaXKAaIMM, a TaKoX
piHMM i Apy3saM 3arubamx. Hamaramrecs
6YTM MaKCMMaJIbHO BiBEPTMMMU:
ony6niKyMTe, HanpuKAa, NowmpeHi
3anMTaHHA i3 Bignosigamu. Bucnosnonte
AYMKY NpocTo, 3po3yMino. CniBuyyBamTe.
Bu13HaBaMTe CBOi NOMUIIKM.

LLlo He MoXXHa pobuTH B
couiaZibHUX MeperKax
nig 4ac Kpm3u

He MoBYiTb, cnoAiBaloymchb, L0
BCE AKOCb MMHETbCA.

He KaxiTb HenpaBau, He
BBOAbTE B OMaHYy.

He BMaansmTe HeNnpUeEMH
KOMeHTapi.

He 3akpuBaiTe gonuc ans
KOMEHTYBAHHA.

He 3BMHyBauyMTe iHLWIMX.

He cnepeuvaitecs, ane
BUCJIOB/IOMTE CBOIO AYMKY.

BigcTexynrte peakuito rpomagcbKocTi. CTexTe 3a TMM, K JIl0AM BignosiaaoTb
Ha Bawi gonucu. Lliakom iMOBipHO, WO 6yayTb HOBi 3anuTaHHA, AKi BapToO byae
A04aTW A0 BaLLOro nepeniky nolwmpeHux 3anutaHb. Hamarantech Bignosigatm
Ha 3anMTaHHA i KOMEHTapi, WOMHO BOHM 3'ABNATLCA, ajle B }KOAHOMY pasi He
BCTynamTe B Cynepeyku i He BianoBigamTe nignucHMKaM posapatoBaHo. Y
KpU30BiM cMTyalii Tpeba AyMaTh He Npo Te, AK BUrpaTh Cyrnepeuky, a aKk
MiHimizyBaTu Wwkoay. Kopuryite cBoi noganblui Aii 3 ypaxyBaHHAM OTPUMAHWUX

BiAryKis.

Micna kpusu

MpoaHanizymTte aocsig. Konm He6esneka Kpusu MUHya i BCe 6i/lbli-MeHLL
HOPMani3yBasiocs, 3HaMAiITb Yac NpoaHanisyBaTH NepexuTe 1 3po6mTH
BiANOBiAHI BUCHOBKK. 36epiTb KOMaHAY, AKa pa3oM 3 BaMM Bpery/iboByBana
Kpu3y, i 06roBopiTb BCe, WO BUM pobuan. CnpobymTe 3HaMTH NOACHEHHSA, YOMY
Kp13a B3arani BUHMKNAA i AK MOXHa He A0MYCTUTU aHANIoNYHMX BUNAAKIB Y
MaMbyTHbOMY. HacKifbKM LWBMAKO BM BigpearyBasiv Ha nepui BUABU Kpusm? Yu
e(deKTMBHMM OYB Ball NPOTOKO/1 pearyBaHHA? Y1 NOTPiGHO BHECTM KOPEKTMBU Y
MnaH aHTUMKPM30BOT KOMYHiKaUii? AK BiaOyBanacs KOMyHiKaLlia KpU3n B Mexax
BaLLOT opraHisauii? Y4 6ym Bawi npayiBHUKM CBOEYACHO NOIHHOPMOBaHi?




MowyK npauiBHMKIB Y
couiasibHMX MepeXxKax

MpuBepHiTb YBary HaMKOMNEeTEeHTHilWMX KaHAUAaTiB,
¢ opMyrouM NO3UTUBHMM BpeHa CBOET opraHisauii Ak

po6oToaaBuA 6l0aXKeTHOT cepu.

Jeski couianbHi nnatdopmu (Hacamnepes Linkedln) € ycnilHWMMM 3aBAAKM
nepeBaram npodeciMHOro HETBOPKIHrY i LUIMPOKMM MOXK/IMBOCTAM ANA PO3BUTKY
Kap’epM Ta MOLLYKY BaKaHCiM (Xo4a Lie XapaKTepHo 3/e6inbloro A5

NMPUBaTHOI0 CEKTOPY).

BogHouvac couiasnibHi Mepexi 6ibll 3ara/lbHOro CNpAMYBaHHA TEX He CTOATb
OCTOPOHb i MPOMOHYIOTb MaMAAHYMKM AN PO3MILLLEHHS KOHTEHTY MPO Kap'epHi
MOXJIMBOCTi M A06ip KaapiB. Facebook cTtBopuB cneuianbHy cTopiHky Kap'epa

(www.facebook.com/jobs/), Ha AKiM
opraHisaujii npuBaTHOro Ta AepKaBHOro
CEKTOpiB MOXYTb Ny6/1iKyBaTM OroJI0LEHHA NPO
BaKaHCii, a 3auikaB/eHi KaHAMAATU MatoTb
MOX/IMBIiCTb BignoBiaaT Ha HUX (6€3
nocepefHuKiB).

KoxHa i3 couianbHux nnathopm, Lo BU
BMKOPMCTOBYETE, JAa€ BaM CMiJIbHOTY
NiANMCHUKIB, AKI BiACTEXYIOTb Bac. 3Ha4Ha
YyacTMHA OHNAMH-ayAUTOPiT po3rnaaae Bac K
noTeHuinHoro po6otoaasua. Ocb YoMy
couiasibHi Mepexi BigirpaloTb geaani BaXmBilly
pOJib Y MOLYKY M A060pi HOBMX NpaLiBHMKIB.

Bu6ypoBymTe cBil 6peHA poboToaaBus
CouianbHi Mepexi, MOX/IMBO, MOBHICTIO He
3aMiHATb TPaAMUIMHI KaHaIM Oro/IOLLEHHS
BaKaHCilM y Bawil opraHisauii. OgHaK uymm
nnaaTopMamm He BapTO HeXTyBaTU. BoHM
MOXYTb CTaTH PYLUiMHOK CU/IOK ANS
AOCArHEHHA KOHKPETHUX 3aBAaHb y cdepi
yNpaBAiHHA NepPCOHAIOM.

AKLWo Bala opraHisayia WyKae KaHaAMAaTiB
neBHOro TMny (3i cneumdiyHMm J4OCBiA0M
po60TH, OCBITOK UM reorpadivyHUM
po3TallyBaHHAM), couianbHi Mepexi aatTb
MOX/IMBiCTb 30pieHTYBaTH iHdOpMaLito Npo
BaKaHCiT Ha NtoJeMn, Wo BiaNoBiAaTMMYTb BalLMM
KpUTEPiaM.

dopMyBaHHA
NO3UTUBHOIO iIMig Ky
po6oTtopaBuA
(6peHAMHT)

bpeHauHr po6oTogaBuAa — ue
KOMMNNEKCHE BUKOPUCTAHHSA
iHiuiaTMB ansa opmyBaHHA B
MaMBYTHIX i HUHILIHIX
npayiBHUKIB NO3UTUBHOIO
CTaB/NIEHHA 40 pob6oToAaBLA
AK A0 6peHay.

Llo6 YHUKHYTU MOXAMBUX
po34apyBaHb i HEMOPO3yMiHb,
nam'aTamTe, WO OYiKyBaHHS,
AKi opraHisauia cTBOptoe
CBOIM OPEHAMHIOM, MalOTb
BignoBigaTn peasibHOMy
CTaHy crnpas, TOO6TO TOMY, L0
npauiBHMKM MOXYTb
nigTBEPAMTM 3 BNACHOTO
AocBigy.

JlocToBipHMIM GPEHAMHT
po6oToAaBLA MOXKe
ZAOMOMOrTH opraHisauii
edeKTMBHiLIE 34iMCHIOBATH
[06ip nepcoHany, a Takox
yTpPMMaTKU CBOIX NpauiBHUKIB.



http://www.facebook.com/jobs/

Lle 6yae KopucHMM anAa gobopy K AocBigyYeHux daxiBuiB Ta ynpaBaiHUiB, TakK i
BMMYCKHMKIB BULLIIB Ta CTYAEHTIB CTapLUIMX KYpCiB, WO NJaHYTb
npaueBialTyBaHHA NiCiA 3aBepLUEeHHA HaBYaHHSA.

LLlo6 3auikaBMTK HaMBiNbL KBaNidiKoBaHUX KaHAMAATIB i BUrigHO
BMPi3HATMCA Ha TAi iHWKMX po6OTOAABLiB-KOHKYPEHTIB, OpraHisauia Mae
CUCTEMATMYHO NpaLoBaTH Haj CBOTM GpeHA0M po6oToAaBLA.

AiniTbca KpawmmMm icTopisMm oHNAMH

OAamH 3i cnoco6iB NiABMLLMTM NPMBABAMBICTb CBOET OpraHisauii sK pob6oTozaBuUA
€ NPaKTHKa AinnTnca ictopiamu ycnixy, y3aTMMM i3 NOBCAKAEHHOMO KNUTTA
BaLLMX KoJier, abo MOXK/IMBICTb 3HAMTU «repoiB», AKi ByAyTb po3noBigaTu nNpo
CBOI po6OTY i CTaHYTb «r0JI0COM» opraHisauii. Lle epekTUBHUM cnoci6
NPOAEMOHCTPYBaTH Balli LiHHOCTi, AAaTU MOXK/IMBICTb «N06GaYUTHU> BaLLy
opraHisauito 3cepegmHu.

MoxKHa TakoX BMCBIT/IMTU LjiKaBi acneKT poboTH pi3HMX ynpaBAiHb Ta
CTPYKTYPHUX NiApO3AiNiB, NPOKOMEHTYBATU 0COBIMBOCTI NEBHUX Npodecin y
BaLLil opraHisauii.

HaBiTb Ti 1l0AM, AKMX He UiKaBAATb NepCneKTMBM NpaueB/lallTyBaHHA Y
BaLWiM opraHi3auii, cnpuiMmaloTb LeM TUM KOHTEHTY NO3UTUBHO, TOMY L0 BiH
CBifuYMTb NPO BiAKPUTICTb, AOOPOYECHICTb Ta NPO30pPiCTb OpraHisadii.

OKpiM TOro, TakmMM KOHTEHT MOXKE CTaTU AXKEPESIOM HaTXHEHHA ANA BaWMX
KOJMer, afXKe BOHM Ai3HalTbCA, WO PoOAATb iHWIi CNiBPOOITHUKMU, 3 AKMMMU
BOHU, MOX/JIMBO, HIKOJIM HaBiTb HE CNifIKyBasMCA.

OTKe, NPOAOBXKYMTE perynsipHo ny6aikyBaTh CBiM 3BUYAMHMM KOHTEHT, ane
yac Bif Yacy ypisHOMaHiTHIOMTE MOro «Aonucamm po6oToaaBus> 3
iHdopmaLieto Npo BakaHCii Ta icTopiaMM ycnixy BalMX Koner.



BHYTpiWWHA KOMYHiKaLia B
couiasibHMX MepeXxKax

IHCTPYMEHT, 3aBAAKU AKOMY MpauiBHUKKU OyayTb 6inbL
3rypToBaHMMM Ta NOiH(POPMOBaAHMMMU.

Y nonepegHbOMY po34isli MM FOBOPUAM MPO BaXKMBICTb CUCTEMATMYHOIO
PO3BMTKY 6peHZa poboToaaBLA AA 3a/lydYeHHs KBanidikoBaHMX KaHAMAaATiB 40
npouecy fobopy.

Ana 6yab-aKoi opraHisauii, a 0co61MBO 4N1A 11 KepiBHMLTBa, HE MEHL
BaXX/IMBMM 3aBAAHHAM € YTPMMATHM CBOIX MpaLiBHMKIB HA po60YMX MicuAX — He
BTpPaTMTK iX. BapTicTb A060OpYy Ta HaBYaHHA HOBMX MpaLiBHMKIB 4OCUTb BMCOKaA.
LLlopa3y, KoanM AocBiAYEHMM NpaLiBHMK 3BiNIbHAETLCA, OpraHisauis BTpavae
YaCTUHY CBOro HOy-Xay Ta iHCTUTYLiMHOT nam'aTi.

BHyTpiluHA KOMYHiKaLia came NoK/IMKaHa yTpuMaTH npayiBHUKIB B
opraHisauii: BoHa Ma€ NigTpMMyBaTH IXHIO MOTMBALiKO Ta BiAYYTTA HANIEXHOCTI
[0 BE/IMKOT KOMaHAM, a TaKoX Jornomaratu 3amliaTmcA Ha 3B'A3KY OAMH 3
OAHMM. BHYTpilIHA KOMYHiKaLia Ma€ Ha MeTi:

e iHoOpMyBaTH BCiX NpaLiBHUKIB NPO NMMTaHHA, WO CTAaHOBNATb CNifIbHUM
iHTepec;

e JaTM MpauiBHMKaM 6inbll LificHe yABNEHHS Npo opraHisaduito, y AKiM
BOHM MpauoTh;

e  3MiUHIOBATM KOpPrOpaTUBHY KY/IbTYpy Ta LiHHOCTi opraHisauii;

e nMiagTpMMyBaTU CMOKiM cepes NpauiBHMKIB Y KpM30Bi nepioau;

e CNyryBaTM KaHasIOM /151 3BOPOTHOr0 3B'AI3KY, AMCKYCiM Ta 06roBOpEHb.

TakMM YUMHOM, BHYTPILLHA :
KomyHikauis — ue pogatkosuit | LIlO HE € BHYTPILUHbOIO

iHCTPYMEHT, AKMIt J0NOMOXKe KOMYHiKaLli€to

KepiBHMKaM HaMBMLLOT TaHKM h ) ) )
6YTH Niepamu, Wo BeayTb 3a He AymanTe, WO HaKasu i BKa3iBKM, AKi
06010 BCIO OpraHizauiio, MPaUiBHUKM LWOAHA OTPUMYIOTb Big
MiABULLYIOTL 06i3HAHICT, KEpiBHMLTBA, € TaKOX e/leMeHTaMM
MOTMBAL}iI0 Ta 3rypTOBaHICTb BHYTPilWHbOT KOMYyHiKauii. Lle, 6e3yMoBHO,
HeobXigHi eneMeHTH pobo4oro npouecy,

NpauiBHMKIB HE3aNEXKHO Bij i
TOro, Y IKOMY CTPYKTYPHOMY a/ie BOHW MaKTb abCo/OTHO iHLWe
MPU3HAYEHHS.

nigpo3saini un reorpadivHomy
perioHi BOHW NpauooThb.

MprKnagom BHYTPiLLHBOT KOMYHiKaLii MOXKe OyTH 3adBa BMULLOIO KepiBHMLTBA
Npo HaMipu CNpUATU BHYTPiWHIM MOGINbHOCTI (NepeMilLeHHI0) NepcoHany 3
MeTO YTPMMaHHA KBanidikoBaHMX KaZpiB B opraHisaduil.




BHYTpilWIHIO KOMYHiKaLilo — y couianbHi Mepexi

OKpim ycHo1 KOMyHlKaLI,H AKa BigOyBa€ETbCA Ha Pi3HMX pPiBHAX BepTMKani
ynpaBAiHHA, HaMKpaLMM IHCTPYMEHTOM A8 BHYTPILUHbOT KOMYHiKaUil € go6pe
HanarogxeHa mepexa IHmpaHem, [0 AKO1 BCi NpauiBHMKM MaloTb AOCTYn.
OAHaK He BCi IepyKaBHi yCTaHOBU MaloTb BNAaCHUM IHTpaHeT. Tox BapTo
PO3rNAHYTU MOXJ/IMBICTb BUKOPMUCTAHHA CoLiasibHUX MepeX 1 IXHbOT
MeToa0n0rii, 0C06/IMBO AKLLO OpraHisauia BXXe BUKOPUCTOBYE coLia/ibHi
nnatopmMm 4N1a KOMyHiKkauii.

MepLw Hix NPUMHATK pillEHHA NPO NepeBeeHHA BHYTPillHbOT KOMYHiKaLil B
colia/zibHy MepeKy, NepeKkoHamTecs B TOMY, Lo 6i/blIicTb BalUMX NpaLiBHMKIB
BiACTEXXY€E CTOpPiHKY Balloi opraHizauii, Hanpuknazg, y Facebook. Okpim Toro,
Tpeb6a 3a6e3neYnTi NeBHMIM piBEHb NPMBATHOCTI (AMB. TEKCT Y pamLii HMXKYeE).

CouianbHi nnatopMM NPONOHYOTbL Pi3Hi pilleHHA A4NA 3a40BOJIEHHA NEBHUX
noTpeo.

e [puBatHa rpyna Facebook. Yv1mano opraHizauin BUKOPUCTOBYHOTb
npuBaTHi rpynu 4na Toro, Wo6 nowuptoBaTH iHdopMauito cepes CBOiX
npayiBHMKiB. OCKiNbKK agMiHiCTpaTop rpynu Mae A03BOJIUTH
iHAMBiAyaNbHO KOXHOMY NpauiBHUKOBI NpUEAHATUCA A0 rpynu, ua
nnatgopma 6yae Hanbinbll 3pyYHOIO A8 BHYTPILLHBbOT KOMYHiKaLii Ha
piBHi OKpemMMx niagpo3ainis, ynpasaiHb Y1 Ha MicLueBOMyY piBHi. AKLO
opraHi3zauia HeBe/sIMKa, TO MOXHa Taky NpMBaTHY rpyny
BMKOPMCTOBYBATM i AN1A BCi€T opraHisauii.

e Yammer. [ly:ke 3py4Ha M fierka y BUKOpPMCTaHHi naatdopma. Yammer
YMMOCb CXOXKa Ha Twitter, ane npusHavyeHa AnA KOMyHiKauil BcepeamHi
opraHizauii. Y Uil Mepexki MoXKHa ny61iKyBaTM Ta KOMEHTYBATU JOMMUCH,
doTo, Bigeo, a TakoX CNifKyBaTUCA 3 KOJleramu B 4ari.

IHbpopMaLiMHa 6e3neKka — Le BaxK/JIMBO

AKLWO Bawa BHYTPiIHA KOMYHiKaLifa Bif46yBaeTbCA B coLia/IbHUX MepeXxax i BU
3a0X04y€eTe NpauiBHUKIB BUCNOB/IOBATH CBOT AYMKM, NUCATU BiATYKM i 6paTh yvacTb
B 0O6rOBOPEHHAX, 060B'A3KOBO YiTKO MOACHITb M, LLO 403BOJIEHO i WO HE A03BOJIEHO
ny6niKyBaTW NPO CNYXKO60BY AiANbHICTb B IHTEepHeTi (doTo, Bigeo, cnyxo60Bi
AOKYMEHTU TOLLO).

MoxnunBo, ANA LbOro BU BUpilUMTE PO3pooUTU 1o1imuKy i3 BUKOPUCMAHHA
coyiasnibHUX Mepex - 3BiJ NpaBM/1 i HACTAHOB LLOAO TOrO, IKUM KOHTEHT
(0cobmCTOro YM Ccny>60BOro XapakTepy) MOXHa po3MillyBaTH Ha CTOpiHKax
opraHisauii B couiasibHMX Mepexxax. OKpiM TOro, JOKYMEHT MOXKEe TaKOX MiCTUTH
pekoMeHAauiT AnA NpayiBHUKIB LWOAO PO3MILLLEHHA KOHTEHTY NMpo C/yX60BY
AIANBHICTb Y NPUBATHUX aKayHTax B coLia/IbHUX MepeXax.
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