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HEPEIMOBA

3HaHHS 1HO3EeMHHUX MOB Y CY4aCHOMY CBITI € 3alIOPYKOIO YCIIIIHOI MpodeciiHol
TisTbHOCTI MaitOyTHIX (paxiBuiB. CTPIMKHI pO3BUTOK Cy4aCHOTO CYCHIIbCTBA BUMArae
Bl 3100yBayiB BHIIOI OCBITH IIBUJKOTO 3aCBOEHHS  PO3YMIHHS HaBYAJIBHOTO
Marepiaiy, 0COOJIMBO 3 aHTJIHCHKOT MOBH.

MeTta HaB4anBbHOTO MOCIOHMKA — PO3BUTOK MOBHUX Ta MOBIJICHHEBUX HABUYOK,
yIOCKOHAJIEHHS BMiHb y c(hepl YCHOTO MOBJICHHSI, BMIHHSI BECTH KOMYHIKaIo y cdepi
npodeciiHol AiIsNTbHOCTI, HABYaHHS 3100yBayiB BUIOI OCBITH | Kypcy (OakanaBpchKuii
piBeHb) cremianbHOCcTI 242 «Typusm» HaBUYKAM YHWTAHHS, MOBJICHHS, MEpPEKIany,
OBOJIOJIIHHS Ta 3aCBO€HHS 0a30BUX JIGKCHYHUX OJMHUIL 1 MOBHHUX 3pa3KiB.
HaBuanpHuii mNOCIOHMK TpPU3HAYEHUN i1 ayAUTOPHOI Ta CaMOCTIHHOI pPOOOTH
3100yBayiB BHINOI OCBITH | Kypcy JeHHOI Ta 3a04HOi ()OopM HaBYAHHS, a TAKOXK JUIS
3100yBayiB BUIIO1 OCBITH, Kl HABYAIOTHCA 3a 1HAUBIYATbHUM IPaiKoM.

3100yBadl BHUIIOI OCBITMU MAalOTh NPHUILIUTH YyBary CTPYKTYpl HaBYaJbHOTO
nociOHMKa (MpakTHUKyMy) 3a TeMoro « Typusm», siki ckianaiothbes 3 12 Tem. Kinbkictb
3alPOMOHOBAHUX BIIPaB JI0 PI3HUX TE€M HEOJHAKOBa, 0 OOYMOBJIEHO crenudikoro
MOBHOIO MaTepiany abo CKJIagHICTIO HWOoro is 3acBO€HHS. BoOHM CHpHSIOTH
BIJIHOBJICHHIO, TIOTJIMOJICHHIO Ta CHCTeMaTh3allli 3HaHb 3400yBadiB BHIIOI OCBITH 3
aHTJIINCHKOT MOBH.

[TociOHMK CKJIaJIeHO BIAMOBIAHO JO BUMOT MPOTPAMU 3 1HO3EMHHUX MOB IS
HEe(UIONOTIYHUX HaBYAJIbHUX 3aKJIaJIB 3 YypaxyBaHHSM CTPYKTypH HaBYaJIbHOI
muciuiuling.  HaBuanbHuii MOCIOHMK Mae  JIOTIYHY CTPYKTYpY, OYAYeThCS Ha
aKTyaJIbHOMY TEKCTOBOMY MaTepialil.

3aranom MpakTHKyM JIOMOMOKE BHKJIaJauyeBl cpOpMyBaTH y CTYACHTIB 1HTEpEC
710 BUBYEHHS MOBHU, PO3BUBATH iX MHCIEHHS W TBOPYI 3710HOCTI, BUKOPUCTOBYIOUH

MO>KJIMBOCTI MOBHOTO KOHTEHTY Yy Mpo(deciiiHiil AisIbHOCTI.



TEMA 1. XUTTA: POBOTA TA JO3BIJJIA

Getting acquainted

Ex. 1. Match the greetings with the most likely responses.
Greeting

How do you do?

Good morning.

Good afternoon.

Good evening.

Hello, there.

Hi!

Glad to meet you.

Response

Hello.

Good morning.

Hi!

Glad to meet you, too.
How do you do?
Good evening.

Good afternoon.
Hello.

Good morning.

Hi!

Glad to meet you, too.
How do you do.




Ex. 2. Joan Robertson is a Personnel Department manager at Travel With Us
tour agency. She is introducing Pamela to her new co-workers. Pay attention
to the phrases in bold which are used to introduce and welcome new people.
Conversation A
Joan: Pamela, | want you to meet Steven Brown. He’s the Sales Manager.
Steven, this is Pamela, who’s in charge of excursions.
Steven: How do you do, Pamela.
Pamela: How do you do.
Steven: Oh, so you’re British.
Pamela: That’s right.
Steven: Well, it’s good to meet you, Pamela.
Pamela: And you, Steven.
Steven: Everyone calls me Steve.
Pamela: OK ...Steve.
Conversation B
Joan: And this is Britanny Rowling. Britanny works in your department. She’s a
tour guide.
Pamela: Pleased to meet you, Britanny. I’'m Pamela Campbell.
Britanny: Pleased to meet you, too, Pamela.
Pamela: I’'m looking forward to working together.
Britanny: Me too.
Conversation C
Joan: Mr Anderson? May | introduce Pamela Campbell, our new Excursions
Manager?
Anderson: I’m glad to meet you, Ms Campbell.
Pamela: And I’m glad to meet you, Mr Anderson.
Anderson: Well, I hope you enjoy working with us.
Pamela: Thank you, sir.

Look at Conversations A to C. Pamela meets three people. One has a similar
job, one is her superior, and one has a junior job. Answer the questions:
1. What is Pamela’s job?
Who has a similar job?
Who has a junior job?
Who is Pamela’s superior?
Does it change the introductions?
6. When do they use first names?
Underline the expressions that are about working together in the future.

ok wn



Ex. 3. How do you introduce / greet friends / business people in your country
and in other countries?

Do you ...

...shake hands?

...bow?

...exchange business cards?

...hug them?

...kiss them on the cheek / hand?

Saying goodbye

Ex. 4. Study the following conversations. Pay attention to the phrases in bold
people use to say goodbye and thank you.
1.
Pamela: Well, goodbye, Bob. And thanks for everything.
Bob: Goodbye. It was nice meeting you.
Pamela: Don’t forget. You have my address. Call me next time you’re in London.
Bob: I will. And call me if you’re ever in Vancouver.
Pamela: OK. Goodbye, then.
Bob: Goodbye. Take care.
2.
Ryan: Well, goodbye, Barbara. I’ve enjoyed working with you.
Barbara: I’ve enjoyed my visit. You’ve been very helpful.
Ryan: It was a pleasure. Give my regards to James.
Barbara: | will. And thank Susan again for the wonderful meal.
Ryan: I will. She loved the flowers.
Barbara: And | hope to see you again next year.
Ryan: I’1l look forward to it. Have a safe trip.
Barbara: Thank you. Take care. And keep in touch.

Ex 5. Remember useful expressions to say goodbye.
Thanks before goodbyes:
Thanks.
Thank you.
Thank you very much.
I want to thank you / I’d like to thank you for everything / (all) your help, (all) your
hard work, (all) your kindness, (all) your assistance.



Goodbyes:

Bye. / Goodbye.

It was nice to meet / meeting you.
Hope to see you again soon.

| enjoyed getting to know you.
See you again!

See you soon!

See you later!

See you tomorrow!

So long.

Adding something after goodbye:

Have a nice day. (answer You, too back)
Take care.

Look after yourself.

Keep in contact.

Keep in touch.

Enjoy (the job).

Call me.

Give my regards to your mum.

Ex. 6. Match the situations with the sentences.

Situations

Sentences

You’re saying goodbye to...

1. A child going to visit relatives

2. A husband, wife, girlfriend or

boyfriend

A new business acquaintance

An old friend

A guest

Someone you met two minutes ago

©o 0k~ w

a. Don’t forget! Call me every day! I’ll

miss you!

b. It’s been a pleasure having you here.
. Have a really great time! Send me a

postcard.

. Be good. And do what Grandma tells

you!

e. Bye.
. It’s been good meeting you.

Ex. 7. Now say goodbye to each other. Use the phrases in ex.6 above.




Ex. 8. Remember how to say ‘thank you’ and how to respond to thanks in

English.

Gratitude Response
Thanks. You are welcome,
Thank you. I’m glad I could help.

Thank you very much.
Thank you so much.

| appreciate your help.
| appreciate it.

I’m so grateful to you.

Don’t mention it.

It was nothing.

Think nothing of it.

Not at all.

Anytime.

My pleasure.

The pleasure was all mine.

Tell me about yourself

Ex. 9. Alice and Steve meet each other for the first time at their friend’s
birthday party. Read their conversation and fill in the missing phrases given
above the dialogue.
Nice to meet you, too. How old are you?
Where are you from? I’m a student.

What’s your job?
What’s your name?

A: Nice party, isn’t it?

S: Yes, it’s great.

A:I’'m Alison, by theway. 1)..............oooiiiiiiiil. ?
S: I’'m Steve, Steve Blair. Nice to meet you.

S: I’'m from Scotland.

A: Where exactly?

S: Glasgow. What about you?

A: I’'m from Birmingham. 4)............................ ?
S: I’'m a doctor. And you?

S:Really?6) ..o ?
A: I'm twenty-two. And you?

S: Well, I’'m thirty-five.

A: Thirty-five! Are you really?

S: Yeah!!!



Ex. 10. Match the questions with the answers below.

©CoOoNo O~ WDE

Where are your friends from?
What’s your nationality?
How old is she?

Are you a doctor?

What’s your favourite colour?
Do you speak Hindi?

What’s your favourite band?
What’s your phone number?
Where is Warsaw?

10.Can you spell it, please?
11.What’s your mother’s job?
12.When is your birthday?
13.What’s your hobby?
14.Who do you work for?

S 3o RT o SQ 20T

33570098.

She’s 19.

Yes, of course. B-I-L-L...M-I-R-K.
She’s a manager of UkrNafta.
I’m Italian.

No, I’m not.

Gardening.

27" December.

In Poland.

British Petroleum.

They are from Germany.

Yes, | do.

. The Spice Girls

Red

\
i&
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Ex.11. Read and translate the article from a magazine for workers in tourism.
Then answer the questions at the end of the text.
BUSINESS OR LEISURE?

Get to know different types of travellers.

People travel for places on many reasons. Some guests go to places on
business. They are business travelers. They go to conferences or meetings.
Business travelers are very busy during their trip. Other people travel for leisure.
They are holidaymakers or vacationers. During their holidays they like to relax.

They glad like to see new places. Sometimes people travel to celebrate. For
example, some couples travel after they get married. This kind of trip is called a
honeymoon. People on their honeymoon are honeymooners. They like romantic
places. What are other reasons that people travel? What do they do on holiday?

Ex. 12 Choose the correct answers.

1. What is the main idea of passage?
a. how to plan a honeymoon
b. places for business conferences
c. why people go on honeymoons
d. reasons that people travel

2. After getting married a couple goes ...
a. on business
b. on a honeymoon
c. to a conference
d. for leisure

3. Ms. Song travels to go to a sales conference. What is probably true about
her?
a. She got married recently.
b. She wants to relax during the trip.
c. She is a business traveler.
d. She enjoys romantic places.

Ex. 13 Complete the sentences. Fill in the blanks with the correct words from
the word bank.
celebrate leisure relax honeymoon romantic trip
holiday business traveler

1. The couple had a dinner at an ocean-front restaurant.

2. Ms. Ray isn’t in the office, she is on a business
3. The office threw a party to Jack’s birthday.

11



Rosa is on at the beach.

After getting married, Jerry and Mia went to Barcelona for their
The attended several meetings during the trip.

Mr. Black does not want to think about work he only wants to
Nick travelled to and relaxed on his holiday.

O N OA

Ex. 14 Choose the answer that has the same meaning as the underlined word.
1. holidaymaker
a. trip b. vacationer c. leisure
2. conference
a. meeting b. honeymooner c. trip
3. vacation
a. meeting b. holiday c. business traveller

Ex. 15 Read the dialogue between a guest and a hotel worker at at the Luxe
Hotel.

Worker: Good evening, madam. Welcome to the Luxe Hotel.
Guest: Hello.

Worker: Is this your first time in Berlin?

Guest: Yes, I’'m very happy to be here.

Worker: Where are you visiting from?

Guest: I'm from the United States.

Worker: | see. And what brings you to Germany?

Guest: I'm here on business. I’'m going to a conference.

Then answer the questions.

1. What is the woman’s home country?
a. Germany
b. America
c. England
d. Spain

2. ThewomanisinBerlin
a. for her honeymoon
b. on business
c. to celebrate
d. on holiday

12



Ex. 16. Role-play «Asking about purpose». Make your own dialogue.

A B
Greet B and welcome him/her to the | Respond.
hotel.
Ask B if this is the first time he/she | Respond.
has visited the country.
Ask B where he/she is from. Respond.
Ask B the purpose of his/her trip. Respond.

Ex. 17 Read and translate the text.

People travel for lots of reasons. They make journeys to and from school or
work every day; visit friends and family; take day trips shopping or to football
matches; go out for evening entertainment such as the cinema; and they go away
on business or study trips. So when does travel become tourism? When people
travel to and stay in a place which is not where they live. For example there is
recreational tourism if you want to relax and have fun, maybe at the beach. There’s
cultural tourism: sightseeing or visiting museums to learn about history, art and
people's lifestyles. With adventure tourism you explore distant places or do
extreme activities. Ecotourism is about ethical and responsible trips to natural
environments such as rainforests. Winter tourism is usually holidays in resorts
where there is snow and people go skiing or snowboarding. Sport tourism is to
play or watch different sporting events like the Olympics. Educational tourism is to
learn something, possibly a foreign language, abroad. Nowadays there is also
health tourism to look after your body and mind by visiting places like spa resorts;
religious tourism to celebrate religious events or visit important religious places
such as Mecca for Muslims; and gap-year tourism when young people go
backpacking or do voluntary work between school and university.

Ex. 18 Read the text again. Match the type of tourism with its definition and
an example.

Type of tourism Definition Example

Adventure tourism holidays to resorts where | a foreign language
there is snow

Cultural tourism to celebrate religious | any of the other kinds of
event or visit important | tourism

13




Ecotourism

Educational tourism

Gap year tourism
Health tourism

Recreational tourism

Religious tourism

Sport tourism

Winter tourism

religious places

to explore distant places
or do extreme activities

to learn about history, art
and people’s lifestyles

to learn something

to look after your body
and mind

to play or watch different
sporting events

to take ethical and
responsible  trips  to
natural environments

to relax and have fun

when young people go
backpacking or do
voluntary work Dbetween
school and university

Mecca for Muslims

monuments or museums

rainforests
skiing or snowboarding

Spa resorts

the beach

the Olympic Games

trekking

Example: Adventure tourism — to explore distant places or do extreme activities

— trekking

TEMA 2. CIIVIKYBAHHA 110 TEJIE®OHY

Making telephone calls

Ex.1. Work in groups. Find out your partners’ opinions.
1. Do you find it easy to remember telephone numbers? How many do you

know by memory?

How many telephone calls do you usually make in a week?

How many of them are private calls? How many of them are local calls?
How many of them are long distance calls?
Do you usually make quick calls or long ones?
Have you ever received very unpleasant calls?
Do you always want to speak to people who call you?

NOo Ok ow

14




8. Do you always tell the truth to callers? (e.g. Do you ask someone else to say
you’re out when actually you’re in?)
9. Could you live without a phone? Why?

Many people are not very confident about using the telephone in English.
However, good preparation can make telephoning much easier and more effective.
Then, once the call begins, speak slowly and clearly, be polite, sound friendly and
use simple language. Check that you understand what has been said. Repeat the
most important information, look for confirmation. Ask for repetition if you think
it is necessary.

It is also important to learn key vocabulary used when telephoning.
Telephone conversations use a number of standard phrases that are specifically
used only when telephoning in English.

Ex.2. Look at the chart below for key language and phrases used in telephone
English and learn them by heart.

Incoming calls (when you receive a call)

Identifying your company (from the switchboard
Compact Systems. Good morning/afternoon. — Kommakt Cucrems. JloOpuii
PaHOK/JICHb.

Identifying yourself when you pick up the phone
Bob Brown. / Bob Brown speaking. — I'oBoputs bo0 bpayH.

Helping the caller

(How) Can I help you? — Yum st Mmoxxy Bam nonomortu?

Who would you like to speak to? — 3 xum Bu X0Tijin 61 HOroBOpUTH?
Which department is she / he in? — B sikomy Biaini BiH npaifoe?

Asking who is on the telephone

Can | have your name, please? — Moxy s mi3narucs Barie im’s1, Oyab nacka?

(Can I ask) who is calling, please? — (Uu MoOXYy s 3amUTaTi) XTO TeaeoHye, OYIb
nacka?

Am | speaking to Bob? / Hello. Is that Bob? — 51 po3mosnsito 3 Booom? IMpusir, 1ie
bo6?

Asking about the reason of the call
What’s it in connection with? — [1o sskoMy nuTaHHIO J3BOHUTE?

15



What’s the reason of your call? — flka mpuunna Bamoro n3pinka?

Asking the caller to wait

Just a second/minute/moment, please. — XBunnHouKy, Oyab J1acka.

Hang on a second. / Hold on. / Hold the line, please. / Just bear with me a second.
— 3ayekaiiTe cekyHay. / 3auekaiite. / He kmagiTh cmyxaBky, Oyab Jacka.

Do you want to hold? / Would you like to hold? — baxxaete mouekatu?

Can you hold on for a moment? — Moskere 3a4eKaTH XBUIUHKY?

Sorry to keep you waiting. — Bubaure, 1110 10BeJI0CH ITOYEKATH.

Connecting the caller
I’'ll put you through. / I’'ll connect you. / I’'ll transfer you (to Bob). — 4 Bac
3’eqHaro. [’'m putting you through now. — 4 Bac 3’eanytro.

Explaining that someone is not available

I’m afraid Jack is not available at the moment. — Ha »xanp, JIxex 3apas
HEJIOCTYITHUH.

The line is busy / engaged. Do you want to hold? — Jlinis 3aiinsata. Baxaete
rnoyekatu’?

Mr Jackson isn’t in. — Mucrepa /[>kekcoHa 3apa3 HEMae.

Mr Jackson is out at the moment. — Micrep JI>xekcoH 3apa3 BiJACYTHIi.

I’m sorry, but Jack is on the other line. — Bubaure, ane /[>kek Ha iHIIIH JIiHii.

Alternative actions

Could you ring/call/phone back later? — Yu w©He wMorimm O BH
MO/I3BOHUTH/3aTene)OHyBaTH/TIEPEA3BOHUTH Ti3HIIIE?

Can | take a message? — Moxy s mepeaT moBiJOMIICHHS ?

Would you like to leave a message? — Bu 6axxaeTe 3aIMIIATH ITOBIJOMIICHHS?

Responding to thanks

Not at all. — Hemae 3a mo.

Don’t mention it. — Hivoro. ITycre.

You’re welcome. — Bynp nacka. \;()
My pleasure. —Ty>xe npuemHoO.

Ending the call g

(Is there) anything else? — (Uu €) 1le mocs?
Thanks for calling. — [dsxyto, 1o 3atenedponyBam.
Bye for now. — Jlo mo6aueHHs.

16



Outgoing calls (when you make a call)

Introducing yourself
This is Helen. — I1e Onena.

Asking for someone

Can | have extension 321, please? — 3’eqnaiite MeHe, Oyab JIacKa, i3 BHYTPIIIHIM
HomMepoMm 321.

I’d like to speak to ... / Could I speak to..., please? — Moxy s TOrOBOpUTH 3... ?
Could you put me through to ..., please? — 3’ennaiite meHe, Oyab Jacka, 3 ...?

Is Jack in / available? — JT>xek B odici?

Explaining the purpose of your call

It’s in connection with.../ It’s about ... — Ile y 38’s3KYy 3... / Lle mpo...

The reason I’m calling is.../ I’'m phoning (calling) about... / I’'m phoning to tell
you about... — [Ipuunna, 3 K01 51 13BOHIO, MOJISATAE B TOMY, 1110... / 5l Tenedonyo 3
npuBoay... / S Tenedonyro, 1mod po3noBicTH BaM Mpo...

Showing understanding
| see / understand. — 51 6auy / po3ymiro.

Leaving a message

Could you give Bob a message? — Moxerte nepenati boOy moBigoMiacHHs?

Can you call me back? — Moxerr MeHi epe3BOHUTH?

Could you ask him to call me back? / Please ask him to call me back. — Bu ne
MOTJIM O MONPOCUTH MOro mepen3BOHUTH MeH1? / byab nacka, mompocitb HOro
MepeI3BOHUTH MEHI.

Please say | called. / Could you tell him that | rang. — Ckaxits, 1o 4
tenedonysaia. / [lepenaiite iiomy, 110 s TenedonyBana.

Thanking

Well, thank you very much for your help. — Illupo nskyemo Bam 3a momomory.
Well, thanks for the information. — 1o *, asKyeMo 3a iHdopMaIriro.

I’m very grateful for your assistance. — { gy>xe Basiunuit 3a Bairy gomomory.

I’m much obliged to you. — I Bam nyxe 30008’ s13aHuii.

Ending the call
I think we’ve covered everything. — ['amato, Mu Bce 0OTOBOPHIIH.
| think that’s everything. — Jlymaro, 11e Bce.

17



Speak to you soon. — Ckopo nodaummocs.
Bye for now. — BygaiiTe.

Ex. 3. Study some other useful expressions and remember them:

There’s a telephone call for you. — Bac no tenedony. Bam Tenedonyrors.

I’ll call you back. — 4 neperenedonyro.

Please dial again. — byap nacka, HabepiTh 1mie pas.

You have got the wrong number. — Bu momuiiicst Homepom.

What number are you calling? — Ha sikuii Homep Bu Tenedonyere?

My office number is... — Miit po6ounii TenedoH ...

My home number is... — Miit qomarHiit Homep...

to speak to somebody over the telephone — moroBopuTH 3 KUMOCH 110 TeIePOHY
I’m returning your morning call. — {I neperenedonyro Bam Bpaniii.

Thanks for calling back. — Cracu6i, o neperenedonypainu.

Sorry to disturb you at home. — Bu6aure, mo TypOyro Bac Bqoma.

Is this a good moment? / Am | interrupting anything? — Ile Baanuit Mmoment? / 5 He
3aBaXkaro?

Are you busy right now? / Do you have a second? — Bu 3apa3 3aiinsati? / Maete
XBUJIMHKY?

Greetings

Nice to hear from you again! — I[Ipuemuo uytu Bac 3H0BY!
| didn’t recognize your voice! — S He Bmi3HaB TBiii royoc!
It’s ages since we spoke. — CTo pokiB HEe PO3MOBIISIIH.

Bad line

This is a very bad line. — Ile ayxe HesikicHa JiHis.

I’m afraid the line is bad. Could you speak a bit louder? / Speak up, please. Borocs,
110 TYT HESIKICHUI 3B’5130K. Bu HE Moriu O TOBOPUTH TPOXH rOJIOCHIIIE?

You’re breaking up. — Bu 3uukaete. [Torano uyTw.

Sorry, | can’t hear you (not very well). — Bubaure, s Bac morano uyio (Jyxe
MIOTaHo).

Asking the caller to speak slower / Making sure you understand

If you do not hear or understand the other person, say:

I’m sorry?

I’'m sorry, I don’t understand, could you repeat that, please? — BubGaure, s He
3p03yMiB, HE MOTJIM O BH MOBTOPUTH, OyIb Jlacka?

Sorry, did you say ...? — Bubaure, Bu cka3aiu...?
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Could you say that again, please? — IToBropiTh, Oy/Ib J1acka, Iie pas.

Could you speak more slowly? — Bu He mMoriiu 6 roBOpUTH MOBLIbHIIIIE?

Sorry, I didn’t (quite) catch that. — Bubaure, s (He 30BCiM) 3p0O3yMiB.

Sorry, I didn’t quite understand that. — Bubaurte, 51 He 30BCiM 3p03yMiB.

Sorry, | didn’t quite understand what you said about ... — Bubaute, s He 30BCiM
3po3yMiB, 10 Bu ckazamm mpo ...

NB:

It is not polite to say: Please repeat?

Ex.4. Study the following example of Business Telephone Conversation.

Receptionist:

Hello, Frank and
Brothers. How can | help
you?

Birato, e ¢pipma «DpeHk enn
Bbpazepc». UuM s MOKY JOTIOMOTTH?

Peter:

This is Peter Jackson.
Can | have extension
3427

Ile ITutep JI>xexcoH. 3’€aHaiiTe MEHE,
OyJb J1acka, 13 BHYTPIIIHIM HOMEPOM
342.

Receptionist:

Certainly, hold on a

3BHYAITHO, 3aUEKaTE XBUIINHKY, 51 Bac

minute, [’1l put you 3’€HAIO...
through...

Frank: Bob Peterson’s office, Odic boba [Turepcona, roBOpUTH
Frank speaking. DpeHK.

Peter: This is Peter Jackson Le IMurep JIxekcon. boo y cebe?
calling, is Bob in?

Frank: I’m afraid he’s out at the | borocs, ioro 3apa3 nemae. Illock
moment. Can | take a nepenaTu?
message?

Peter: Yes. Could you ask him | Tak. Bu He Morjin 6 MOMPOCHUTH HOTO
to call me on 212 456- 3aresie)OHyBaTH MEHI 3a HOMepoM 212
8965. | need to talk to 456-8965? MeHi Tpeba MOTOBOPUTH 3
him about the Nuevo line. | aum tipo minito «Hyeso». Lle
It’s urgent. TEPMIHOBO.

Frank: Could you repeat the [ToBTOpiTH HOMEP, OY/b JACKa.
number, please?

Peter: Yes, that’s 212 456-8965, | 212 456-8965 i e [Tutep [[xexcoH.

and this is Peter Jackson.
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Frank: Thank you Mr Jackson, | dskyro, muctep JxxekcoH. S
I’1l make sure Bob gets pocTexy, 11106 bod orpumas 11e
this asap (as soon as SIKHANIIBHIIIIE (IKOMOTA IIBHIIIIC).
possible).

Peter: Thanks, bye. Jlsikyto, 10 MoOavYeHHS.

Frank: Bye. Jlo moGadeHHs.

Step 1. Role-play the dialogue using the cards below.
Student A (Receptionist; Frank)

Receptionist | Hello, Frank and Brothers. How can | help you?

Caller

Receptionist | Certainly, hold on a minute, I’ll put you through...

Frank Bob Peterson’s office. Frank speaking.

Caller

Frank I’'m afraid he’s out at the moment. Can I take a message?

Caller

Frank Could you repeat the number, please?

Caller

Frank Thank you Mr Jackson, I’ll make sure Bob gets this asap (as soon
as possible).

Caller

Frank Bye.

Student B (Caller)

Receptionist

Caller This is Peter Jackson. Can | have extension 3427

Receptionist

Frank

Caller This is Peter Jackson calling, is Bob in?

Frank

Caller Yes. Could you ask him to call me on 212 456-8965. | need to talk
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to him about the Nuevo line. It’s urgent.

Frank

Caller Yes, that’s 212 456-8965, and this is Peter Jackson.
Frank

Caller Thanks, bye.

Frank

Step 2. Translate the following into English and role-play the conversation.

Student A (Receptionist; Frank)

Receptionist

Ho6puii nens, e pipma «Ppenk enn bpazepce». Hum Moxy
JIOTIOMOT'TH?

Caller

Receptionist

3BHYAHO, XBUWINHKY. S Bac 3’eanyro...

Frank

Odic boOa [lurepcona, roBoputh OpeHK.

Caller

Frank Borocs, 1o #ioro HeMae 3apa3. [lepenatu moBiToMICHHS?

Caller

Frank [ToBTOpiTH HOMEP, OY/IH JTACKA.

Caller

Frank Hsxyto Bam, muctep [Ixexkcon. S npocrexy, mod bod otpuman
1¢ IKHANIIBHUIIIE (IKOMOTA HIBUIIIIC).

Caller

Frank Jlo moOaueHHs.

Student B (Caller)

Receptionist

Caller

Le [Murtep J>xekcoH. 3’eqnaiTe MeHe, Oy/b J1acKa, 13 BHYTPIIIHIM
HOMepoMm 342.

Receptionist

Frank

Caller Le IMutep Jxekcon. boo y cede?

Frank

Caller Tak. Bu He Morim 6 monpocuTtu Horo 3arenedoHyBaTH MEHI 3a
HOMepoM 212 456-8965?7 Meni Tpeba MOTOBOPUTH 3 HUM TPO
ninio «Hyeso». Lle TepMiHOBO.

Frank

Caller 212 456-8965 Ile ITutep [IxeKcoH.

Frank
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Caller JIsiKyt0, 10 TOOAYeHHS.

Frank
| -
Ex. 5. Study the phone conversation.

Putting Someone Through
Receptionist: Jonson Wine Importers. Good Morning. How can | help you?
Caller: Could I speak to Mr Rowling, please?
Receptionist: Who’s calling, please?
Caller: This is Jack Brown from Lookout Vineyards.
Receptionist: Sorry, I didn’t get your name.
Caller: Jack Brown. That’s B- R- O- W- N.
Receptionist: Thank you. And where are you calling from?
Caller: Lookout Vineyards.
Receptionist: OK Mr Brown. I’ll try and put you through.
Caller: Thank you.
Receptionist: You’re welcome.

Now translate the following into English and role-play the dialogue.
Student A (Receptionist)

Receptionist | dxoucon Yaiin Mmmnoptepc. Jlooporo panky. Uum s MoKy
JIOTIOMOTTH?

Caller

Receptionist | Moxy s mi3Hatucs Barie im’s1, Oyb jacka.

Caller

Receptionist | Bubaure, s He nouyB Barie im’s1.

Caller

Receptionist | JIsikyro. 3Biaku Bu Tenedonyere?

Caller

Receptionist | JIoOpe man bpays, s cipoOyio Bac 3’eanarm.

Caller

Receptionist | Tenedonyiite mie.
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Student B (Caller)

Receptionist

Caller Uu st MOXKY MOTOBOPUTH 3 MaHOM PoynuHrom?

Receptionist

Caller e /Ixex bpayn u3 Jlykayt BaliHsapas.

Receptionist

Caller Jlxxek Bpayn. b-P-A-VY-H.

Receptionist

Caller JlykayT Baitusps.

Receptionist

Caller JIsiKyto.

Receptionist

Ex. 6. Study the dialogue, translate it and answer the questions below.

Ms Nikson (Jewels and Things sales representative): ring ring ... ring ring ... ring...
Secretary: Hello, Diamonds Galore, this is Maria speaking. How may | be of help
to you today?

Ms Nikson: Yes, this is Ms Janice Anderson calling. May | speak to Mr Franks,
please?

Secretary: I’m afraid Mr Franks is out of the office at the moment. Would you
like me to take a message?

Ms Nikson: Uhm... actually, this call is rather urgent. We spoke yesterday about a
delivery problem that Mr Franks mentioned. Did he leave any information with
you?

Secretary: As a matter of fact, he did. He said that a representative from your
company might be calling. He also asked me to ask you a few questions.

Ms Nikson: Great, I’d love to see this problem resolved as quickly as possible.
Secretary: Well, we still haven’t received the shipment of earrings that was
supposed to arrive last Tuesday.

Ms Nikson: Yes, I’m terribly sorry about that. In the meantime, I’ve spoken with
our delivery department and they assured me that the earrings will be delivered by
tomorrow morning.

Secretary: Excellent, I’m sure Mr Franks will be pleased to hear that.

Ms Nikson: Yes, the shipment was delayed from France. We weren’t able to send
along your shipment until this morning.

Secretary: | see. Mr Franks also wanted to schedule a meeting with you later this
week.

Ms Nikson: Certainly, what is he doing on Thursday afternoon?
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Secretary: I’m afraid he’s meeting with some clients out of town. How about
Thursday morning?

Ms Nikson: Unfortunately, I’m seeing someone else on Thursday morning. Is he
doing anything on Friday morning?

Secretary: No, it looks like he’s free then.

Ms Nikson: Great, should | come by at 9?

Secretary: Well, he usually holds a staff meeting at nine. It only lasts a half an
hour or so. How about 10?

Ms Nikson: Yes, 10 would be great.

Secretary: OK, I’ll schedule that. Ms Anderson at 10, Friday Morning... Is there
anything else | can help you with?

Ms Nikson: No, | think that’s everything. Thank you for your help... Goodbye.
Secretary: Goodbye.

Notes:

How may | be of help? — This is a formal phrase used to show politeness. It means
‘Can | help you?”’

delivery — mocrauanus, 1ocTaBka

delivery department — Bigain qocTaBKu

to mention — sragyBaTu

as a matter of fact — BnacHe kaxxyuu, HactipaB/Ii

to resolve — Bupimmtu (mpoGiemy)

shipment — BigBaHTa)kKCHHS, TIAPTis TOBApY

{0 assure — 3arneBHUTHU

to delay — 3aTpumatu

to schedule a meeting — mpu3HauUTH 3yCTPiU

to look like — Burmsimatu six

unfortunately — na >xanp

to hold a staff meeting — mpoBectu 360pu nepcoHany

to last —tpuBaTu

Is Mr Franks available?

What information did Mr Franks leave for Ms Nikson?
What problems are there between the partners?

Is there a solution to the problem? What is it?

What are Mr Franks’ plans for Thursday afternoon?
Does Thursday morning meeting suit Ms Nikson? Why?
Mr Franks and Ms Nikson are meeting at 9, aren’t they?
How long does a staff meeting last?

N OhEWDNE
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Ex. 7. Rewrite the following conversation to make it sound more polite.
Galaxy Computers: Galaxy Computers. What do you want?

Michael Jones: | want to speak to Harris.

Galaxy Computers: Who are you?

Michael Jones: Jones. ABS Industries.

Galaxy Computers: Who? What’s your name again?

Michael Jones: Michael Jones.

Galaxy Computers: He’s speaking with someone on his line. Want to wait?

Michael Jones: No. Tell him I called, right?

Galaxy Computers: No problem. Bye.

Ex. 8. Complete the conversation using the words and phrases in the box.

bad line call me Can | take a message? Could I speak to
dialled the wrong number hold put me through this is
you’re through engaged

Receptionist | Sales Department. Can | help you?

Oh! I must have (a) . Can you
Caller :

(b) to Customer Service, please?

I’'m sorry, it’s a (c) . Did you say Customer
Receptionist :

Service?
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Caller

Yes, that’s right.

Receptionist

Just one moment. I’m sorry, but the line is (d)

Do you want to (e) ?
Caller All rlght
Receptionist | (f) now.
Hello. (g) the department

Caller

manager, please?

Receptionist

I’m afraid he’s not in the office this morning.

(h) ?
Yes, please. (i) George
Caller Smith. Could you ask him to (j) ?

Receptionist

Yes, of course. Goodbye.

Caller

Bye.

Ex 9. Now translate the following into English and role-play the dialogue.

Student A (Receptionist)

Receptionist

Binmin npogaxy. Yum st MOXKyY JOTTIOMOTTH?

Caller

Receptionist

Bubaure, HesxicHui 3B’s130K. Bu ckazamm: «ciyx0a OiATPUMKH
CIIOKMBAYIB»?

Caller

Receptionist

XBuJIMHOYKY. Bubaute, ane miHis 3apa3 3aiiHaTa. Bu mouekaere,
MIOKH JIiH1s 3BUIbHUTHCA? (= Bu Xxouere nouekatu?)

Caller

Receptionist

. 3’ €IHYIO0

Caller

Receptionist

(borocs) #ioro Hemae B odici choroani BpaHili. MeHl nepenaru
oMY MTOBIJTOMJICHHSI?

Caller

Receptionist

Tak, 3BicHO. /o moGaueHHS.

Caller
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Student B (Caller)

Receptionist

Caller Oiu! s, mabytp, mommnuBcs HomepoM. He mornmu 6 Bu 3’enHatu
MEHE 31 CIIy>k0010 MIATPUMKH CIOKHUBAYiB?

Receptionist

Caller Tak, yce nmpaBHIbHO.

Receptionist

Caller Jlo6pe

Receptionist

Caller Jlo6poro aHst. Moy s TOTOBOPUTH 3 MEHEDKEPOM BiIITY?
Receptionist

Caller Tak, Oyaps nacka. Ie xopmx Cmit. He Mmoriu 6 Bu mompocurtu

fioro neperenedoHyBaTH MeH1?

Receptionist

Caller Jlo moGaveHHs.

Ex.10. A few common expressions are enough for most telephone
conversations. Practise these telephone expressions by completing the
following dialogue using the words listed below.

Switchboard: Continental Equipment. Can | help you?

You: Could I Mr Wilson, please?

Switchboard: Putting you

Secretary: Hello, Mr Wilson’s secretary | help you?

You: , can you hear me? It’s a line. Could you up,
please?

Secretary: IS THAT BETTER? Who’s , please?

You: This is Bob Brown from TST Systems.
Secretary: Oh, hello. How nice to hear from you again. We haven’t seen you for
ages. How are you?

You: Fine, thanks. Could you me to Mr Wilson, please?
Secretary: the line a moment. I’ll see if he’s in. I’'m so sorry, I’'m afraid
he isn’t in the at the . Could you give me your , and
I’11 ask him to you ?

You: I'm 495 3840. That’s London.

Secretary: Would you like to leave a for him?

You: No, thanks. Just tell him |
Secretary: Certainly. Nice to hear from you again.

You: I’1l expect him to me this afternoon, then. Thanks.
Secretary: You’re welcome. :
number speak bad
office hold good bye
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rang message can

speak to ring on
call back speaking put through
hello moment through

Ex. 11. Put the sentences below in the correct order. Some numbers have
already been given to help you follow the line of the conversation. Role-play
the situation.

9 I’m afraid there’s no answer. Would you like to leave a message?

OK. It’s Wright, spelt W-R-I-G-H-T. And the first name’s Adel. That’s A-
D-E-L.
OK, Miss Wright.
Compact Systems. Good morning.
Good morning. Could | speak to Hillary Green?

11 | If you give me your name, I’11 tell her you’re going to call.
Thank you. One moment, please. I’'m putting you through now.
No, thank you. I’ll ring back later. What time do you think she’ll be in her
office?
OK. I'll call back after 2, then. Thank you.
It’s Mrs Wright, actually.
Goodbye.
OK, Mrs Wright.
Who’s calling, please?
The secretarial job advertised in last night’s paper.

16 | So, what time should I call back?
Thank you.

5 | Thank you. And what’s it in connection with?

My name is Adel Wright.

Goodbye.

She’ll definitely be in after lunch, at 2.
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Ex.12. Read and translate.
Telephone Etiquette

1. Know the right number before making a call. When in doubt consult a
directory, your personal number list, or the information operator.

2. Allow time to answer. Give the person you are calling enough time to
reach his telephone. A little patience they save you a second call.

3. .Speak distinctly and in a normal tone of voice. Your lips should be about
an inch away from the mouthpiece.

4. Answer promptly. Try to answer your telephone on the first ring.
Otherwise the caller may hang up and you might miss an important message.

5. Identify yourself when you answer the telephone. Do not merely say
Hallo". Give your name, your phone number, or the name of your firm.

6. Take messages for people who are not there. Write down the name and
telephone number of the person calling. Place the message where it can be seen.

7. Hang up gently. Slamming the receiver down is discourteous. Be sure the
receiver is always replaced properly. Otherwise no calls can come through to you.

TEMA 3. TUIIU PECTOPAHIB

Ex.1. Before you read the passage, talk about these questions.
1. What type of restaurant do you the most?
2. What type of cuisine do you like?

Ex.2. Read and translate the article from a restaurant guide for
holidaymakers. Pay attention to the phrases and words in bold. How many
types of restaurants does it mention?

Choosing a Restaurant

Most cities have hundreds of restaurants, so travelers have many options.
Fast food restaurants are good for people who don’t have a lot of time. These
restaurants make your food very quickly and some even have drive-through
service. A family restaurant usually has table service. Here the wailstaff takes
your order and brings your food to you. a steakhouse is another type of restaurant.
It offers many cuts of meat. Restaurants serve different types of cuisines. For
example, Indian cuisine has a lot of vegetarian dishes. Before you choose a
restaurant, look at a guide that contains ratings. A restaurant with better food and
service receives more stars.
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Ex. 3. Mark the following statements as true (T) or false (F).
1. Fast food restaurants offer food for people who don’t eat meat.
2. A restaurant with a high rating has good service and food.
3. Steakhouses often have drive-through service.

Ex. 4. Read the paraphrase of the passage. Fill in the blanks using words from
the word bank.
vegetarian rating  table service  fast food

There are many different types of restaurants. One type is a
restaurant.

It usually offers drive-through service. A family restaurant is another type. It
has . Restaurants have different cuisines. Indian cuisine has

dishes. Restaurant guides give restaurants . A very good
restaurant gets a high rating.

Ex. 5. Match the words (1-6) with the definitions (A-F).
1. family restaurant 4. drive- through
2. steakhouse 5. cuts
3. waitstall 6, cuisine

a restaurant that serves different types of meat

a restaurant that welcomes children and adults.

different types of meat.

restaurant workers who serve customers

a type of restaurant service in which customers receive their food in their
car

f. the style of food from a place.

® 00 o

Ex. 6. Read and act the conversation between two holidaymakers.

Holidaymaker 1 (H): Let’s get something to eat. I’m starving!

H. 2: Me too. Where do you want to eat?

H 1: There’s fast food place across the street. It’s called IT’s Burger Place. What
rating does the guide give it?

H. 2: It only got one star. How about Grandma’s Family Kitchen? It’s a family
restaurant.
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H. 1. That sounds good. But does it serve vegetarian food? What does the guide
say?

H. 2: It does, and it’s got a four-star rating. Do you want to go?

H. 1: Yes. We can get fast food at home. | want to try something different.

H. 2: Wonderful! Let’s try the local cuisine.

Then answer the questions. Choose the answer.
1. What are the speakers talking about?

a. where are the speakers talking about?

b. a guide to rating a restaurant.

c. a description at the local cuisine.

d. when the best eating time is.

. The man does not want to go to the fast-food restaurant because it ...
has poor service.

. has a low rating.

doesn’t serve vegetarian food.

. IS not nearby.

o0 oT o N

Ex. 7. Use the dialogue. Fill in the information about your partner.
JT’s Burger Place

Stars
Restaurant Type
Service

Grandma’s Family Kitchen

Stars
Restaurant Type
Service

Ex. 8. Read and translate the text.

Types of restaurants
There are eight different types of places where people can eat and drink.
They are very luxurious restaurants, formal luxury restaurants, informal
restaurants, serving national dishes, coffee-shops, snack-bars, fast-food restaurants,
bars and night clubs.
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At the very luxurious restaurants dinner is a le carte. Such restaurants are
usually famous for their haute cuisine. They have a sophisticated atmosphere.
Their service is impeccable.

At the formal luxury restaurants the surroundings are elegant and cuisine is
superb. They are appropriate for business lunches and romantic dinners.

The informal restaurants serve typical local dishes. They offer a lot of home-
made dishes. They make bread and pasta themselves. These restaurants have two
sorts of dinner menu: a le carte and a three-course fixed price menu. The
atmosphere is cozy and relaxed and the meals are reasonably priced there.

At the coffee-shops the surroundings are modest and the atmosphere is
friendly. The customers can have quick snack with drinks there. These places serve
sandwiches, salads, cakes and beverages. They may offer table service, as a rule.
The customers can have some snack with their drink.

The fast-food restaurants offer a very quick counter service. The choice of
food and drinks is fixed but limited. Such places provide a drive-in and take-out
service.

The bars offer different kinds of drinks, mixed drinks, beer, juices, soda.
They can also serve nuts and chips biscuits to go with the drinks.

At the night clubs the customers can have excellent wine and delicious
dishes and dance to a band. Such places have a floor show. The customers can
gamble if they like. They are very expensive but provide overnight catering and
entertainment until 4 a.m. as a rule.

Ex. 9. Answer the questions.

. How many kinds of restaurants do you know?

. Do the informal restaurant serve typical local dishes?
. What restaurants offer a very quick counter service?
. What can the bars offer?

. What atmosphere is at the coffee-shops?

. What restaurants are famous for their haute cuisine?

. Where is a three-course fixed price menu?

. Where do they make bread and pasta themselves?

. Where can the customer have excellent wine and delicious dishes and dance to a
band?

10. Where can the customers gamble if they like?
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Ex. 10. Choose the correct answer.

1. A new restaurant has opened here which specializes in French .....
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cook

feeding

cuisine

kitchen

. The .... At that new restaurant is excellent.
attention

attending

care

service

. I'really don’t like the way meals are .... Here.
dished

eaten

served

helped

. I enjoy eating here because the staff are so .....
a. angry

b. helpful

C. subservient

d. waiting

. He wanted to complain to the waiter but was afraid of making a(an) .....
a. act

b. drama

c. play

d. scene

. The management is not .... Loss or damage to customers’ property.
a. in charge of

b. liable to

c. responsible for

d. worrying for

. At many restaurants a service .... Is included in the bill.

a. charge

b. gratuity

c. fax

d. tip

. Let me .... The bill before we leave this restaurant.

a. arrange

b. conclude
C. pay up
d. settle

oo op oo o

oo o
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9. By the time we got to the town, all the restaurants had .....
a. close
b. over
c. shut
d. stopped
10. All the food in this little restaurant is .... .
a. handmade
b. home-based
c. home-made
d. self-made

TEMA 4. BAPIAHTHU POSMIINEHHA TYPUCTIB

Ex.1. Before you read the passage, talk about these questions.
1. Where do tourists stay during trips?
2. Think of a place that you stayed at during a trip. Why did you stay there?

Ex. 2. Read a brochure from the city tourism board. How many types of
building does it mention? Pay attention to the phrases and words in bold.

Lodging in Belleview

There are many activities for visitors to Belleview, including shopping,
sightseeing and fishing. But where do visitors sleep?

Some visitors enjoy the outdoors. They pitch tents and go camping at a
campsite. Or they stay in lakeside cabins. Tourists on a budget stay in our youth
hostel. We also offer budget hotels and motels. Both have very high star ratings.
The local bed and breakfast is comfortable and cosy. It’s perfect by a romantic
getaway. Some holidaymakers want to relax. They like to stay at our resort. a
nature hardly eco-resort is also available.

Ex. 3. Choose the correct answers.

1. What is the passage mostly about?

a. the difference between resorts and eco-resorts
b. where to stay on a budget

c. different places for visitors to stay.

d. a description of a resort.

2. According to the passage, where can tourists on a budget stay?
a. a lakeside cabin
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b. a bed and breakfast
an eco-resort
. a youth hostel

o o

. What is probably true about a man who rents a cabin?
He wants to be around other people.

. He enjoys the outdoors.

He has never stayed at a resort.

. He is on as romantic getaway.

o0 T o W

Ex. 4 Write a word that is similar in meaning to the underlined part.

1. The family visits the mountains and rents a log house. b _n

2. The French Riviera has many places for resting and relaxing. e o _ e
3. Elizabeth is on a budget. She rents a room in a roadside hotel. m _ e _
4. Many vacationers stay at nature friendly places. ¢ _-r__ _r_s
5. Frank likes nature. He stays at a place to putupatentc _ _p_ t

Ex.5 Read and translate the text.

Nowadays, the choice of tourist accommodation to suit your taste, budget
and destination is endless. At the high end of market there are hotels, offering
rooms and meals. Motels are similar, except they are for motorists. So they are
generally on major roads and always provide parking, but not always meals,
B&Bs, or guesthouses, differ from hotels as they are usually small, less expensive,
owner-occupied, family-run businesses without staff on call 24/7. Alternatively,
holiday villages are popular with families who may be travelling on a budget. They
offer a choice of self-catering accommodation from small wooden cabins or chalets
to studio apartments to large holiday villas, all in modern resorts with many leisure
and recreational services available on site.

Private holiday rental offers a wide variety of accommodation. Then there
are timeshares, where several people own accommodation they can use at specific
periods each year. To avoid getting bered with the same destination, how about
doing a house swap, where people holiday in each others’ houses?

Hostels provide a low-coat, self-catering alternative to hotels, and appeal to
young travelers, as the shared dormitories make it easy to meet people,
increasingly, universities offer campus accommodation in students’ halls of
residence during the holidays. This is the type of accommodation you often find on
study holidays, but it can also be a cheap and sociable way to take a city break.
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If you’re looking for an adventure on a budget, campsites are perfect. You
can take your own tent, or even stay in a traditional round Mongolian yurt or a tall
Native American teepee. For more comfort, there are also caravans and
campervans, which enable you to enjoy a holiday on the move. Finally, if you like
to combine transport and accommodation, why not try a barge, a long flat boat
which travels on rivers and canals, or a yacht if you prefer the sea.

Ex.6. Choose the correct answer.
1. Hotels are accommodation at the
a.budget and of the market b.high end of the market c.low end of the market.
2. Guesthouses and B&Bs are different from hotels because they are generally
run by
a.families. b.one person c.staff 24/7
3. You can visit a timeshare
a.all your round b.ata specific time each year c.only in the summer
4. House swapping helps you to
a.avoid boredom b.avoid cooking c.make friends
5. Hostels appeal to
a.couples  b.families c.young people
6. Campus accommodation is available for tourists to rent during
a.the holidays and term time  b.the holidays term time
7. For comfortable and mobile campsite holidays try
a.campervans  b.tents c.teepees
8. Which of there isn’t a kind of boat?
a.barge Db.yacht c.yurt

TEMA 5. B AEPOIIOPTY

Ex.1. Before you read the passage, talk about these questions.
1. What are some different places in the airport?
2. What do people do while they wait at the airport?

Ex. 2. Read the article from a travel guide. Pay attention to the phrases and
words in bold.
Finding your way in an airport
An airport is a confusing place. Many people fly in from other cities and
they enter through the arrivals terminal. Then, they pick up their bags at the
baggage claim.
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Other passengers use the departures terminal to fly out from the airport.
First, check in. Then, they pass a security screening. Sometimes, a security
screening takes a long time.

Some people get hungry at the airport, so they eat at the food court. Others
buy presents at the duty-free shop.

Each plane departs from a specific gate. All passengers check their
boarding passes for the gate number. Some people arrive early at the gate. It is
before the boarding time and they relax in the departure lounge.

Mark the following statements as true (T) or false (F).

1. A passenger is hungry so he buys food at the baggage claim.
2. Passengers always pass through the security screening quickly.
3. The boarding pass shows the gate number.

Ex. 3 Check (V) the sentence that uses the underlined parts correctly.

1. — A. A man wants to buy food so he goes to the arrivals terminal.
- B. The passenger at the departure lounge are relaxing.

2. —A. To leave a city, a man uses the departure terminal
- B. A couple buys gifts. They are checking in.

3. — A. Alison take to another passenger on the plane
- B. Andrew picks up his baggage at the gate.

Ex. 4 Complete the sentences. Fill to the blanks with the correct words from
the word bank.
food court baggage claim  security screening
boarding time gate duty free shop

. Lisa buys a gift for her mother at the

. Henry and John look for their bags at the

. Samantha’s plane leaves from twenty-seven.

. Michael is hungry so he buys food at the

. Lily goes to her gate because it is almost

. Meredith waits at the arrivals terminal when her mother from Berlin.
. Mary and Chris take a long time to pass through the

~N o OBk WD

Ex. 5 Read the dialogue.
Traveller (T): Excuse me. Do you work here?
Airport Employer (A.E.): Yes. How can I help you?
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T.: I have a flight to Barcelona today. But I’m not sure what to do.

A.E.: Well, first. You have to check in. Then, you have to go through the security
screening.

T.: Does the screening take a ;ong time?

A.E.: Sometimes. The airport workers check all of the passengers. They don’t want
to let anything dangerous on the plane.

T.: Then where do | go?

A.E: On your boarding pass, there’s a gate number. Your plane leaves from that
departure gate. Get there before the boarding time.

Answer the questions.

1. Why does the security screening take a long time?
a.some passengers need to check —in

b.airport workers want to keep everyone safe
c.passengers need to eat before the screening
d.airport workers are not sure what to do.

2. What does the passehger probably do next?
a. go to the gate

b. go to the food court

c. check-in

d. board the plane

BUYING AIR TICKETS

Ex 1. Remember the following words and expressions.

. to travel by air — mogopoxysaru siTakom

. adult’s fare — BapTicTh npoi3ay M1 q0pOCIoro (nopociuii Tapud)

. child’s fare — BapTicTh npoi3ay A IUTHHA (AUTSIAN TapUd)

. a single ticket (BE) / a one-way ticket (AME) — KBUTOK B OJTWH KiHEIIb
. areturn ticket (BE) / a round trip ticket (AmE) — kButok Tyau i Ha3ana
.an open return ticket / a fixed return date ticket — 3BopoTHHiI KBHUTOK i3
BIJIKpUTOIO / (DIKCOBAHOIO AATOIO

7. aflight to (London) — peiic g0 (JIongoHa)

8. a direct / non-stop flight — 6e3nepecankoBuii peiic

9. transfer flight / connecting flight — peiic i3 nepecankoro

10. to make a stop-over — 3pobuTu nepecaaky

11. destination — miciie mpU3HAYEHHS

12. domestic flight — BuyTpimHiii pefic

o Ol B W DN B
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13. international flight — mi>xaapoHuit petic

14. first / business / economy (class) seat — miciie B mepiioMy /0i3HeC /€KOHOM
KJ1acl

15. non-smoking / smoking section — miciis JuIs HEKyPIiB / KypIliB

16. window / middle / aisle seat — micrie Oinst BikHa / B cepenuni / OUI IpOXOay
17. to cancel / to confirm a reservation — ckacyBatu / miATBEpAUTH pE3EePBYBaHHS
KBHTKA

18. confirmation number — xox 6poHi

19. to book a ticket — kynuTu (3a3gaeriap) KBUTOK

20. booking office — kBuTkoBa Kacca

21. available seats — BinbHi (HasiBH1) MicIIs

22. Do you have a seating preference? / Where do you prefer to seat? / What seat
do you prefer? — Jle BBaxkaete 3a kparie cuaiTi? (IIpo MicCIle B JIITaKy)

23. to board (a train, a plane, a ship) — cictu (Ha noi3x, iitak, kKopadesn)

24. departure / arrival time — gac Bub0TY / IPHITBOTY

25. check-in — peectpartist (Ha peiic B aeporopTy)

26. take-off — BuiT iTaka

27. to keep on schedule — itu 3a po3kiagom (Ipo TpaHCOPT)

28. to be behind schedule — crizaroBatHcs (po TpaHCHIOPT)

29. London via New York — no Jlonnona uepes Hpro-Hopk

30. What time is the flight due to depart? — SIkwuii yac BinnpaBieHHs JiTaKa?

31. The flight is cancelled / delayed. — Petic ckacoBaHO / 3aTpHUMY€ETBCSL.

Ex. 2. Study the dialogue, then cover the English variant and practise
translating it from Ukrainian into English.

-Good morning. What can | do for | - JoGporo panky. Uum s Moxy OyTH
you? Bam xopucHwmii?

-1 want to fly to London. Are there | - 51 30uparocs netiti B Jlonaon. Yu € y
any seats available on Wednesday | Bac BijibHI Miclis Ha cepey HaCTYITHOTO
next week? THXKHS?

- Are you flying alone, sir? - Bu neture oqun?

-Yes. - Tak.

—-What class? - SIkum kacom?

-Economy. - ExoHOM.

-Just a moment, sir... I’ll check... yeah | - Ogny XBuiuHy, cep... s MEPeBIpIo ...
... there are a few seats left. TaK ... KUTbKa MiCIlh 3aJIMIIIIIOCS.

—Fine. - Yynoso.

-What’s your name, sir? - HasBitb, Oynb 1acka, CBOE Mpi3BHUIIIE.
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—lvan Petrov. - IBan IleTpos.

-As a rule, we sell Ukrainian citizens |- Sk  mpaBmio, MU  OPOJAEMO
return tickets. You can buy an | rpomansnam YKpaiHu KBUTKH B 0OHMBa
open return. kinui. Ha 3BopoTHwmii peiic Bu moxere

KYIUTH KBUTOK 3 BIJKPHTOIO JaTOIO.

-0.K. How much is it? - Jo6pe. CkiIbKY 11€ KOIITYBaTHME?

-1It’s £ 405, including airport taxes. - 405 ¢ynTIB, BKIIOYHO 31 300pamu B

aeporopry.

-Can I pay in cash? - MoskHa 3aIlJIaTHTH TOTIBKOIO?

—Certainly, sir. Here you are. Flight | - 3Buuaiino, cep. Ocp Bamii kBUTKH.
PS50L. Peiic nomep PS50L.

—What time is the flight due to depart? | - SIkuii yac BignpaBiIeHHS JTiTaKa?

—It leaves at 8.55 a.m., but you must | - 8:55 panky. Ame Bu maere
check in one hour prior to|3apeectpyBathcs B  aepomopTy 3a
departure, sir. TOJIMHY JIO BiJIIPaBJICHHS.

-And what time does it arrive in |- A xonu aitak npuOysae 10 Jlongona?
London? - O 10:30 3a micueBuM yacoM. Bu

-10.30 local time. There’s two hours | HarleBHO 3Ha€Te, IO PI3HUIIA B Yaci JBI
time difference, you know. TOJIUHHU.

-Thank you very much. - yxe IaKyto.

Ex.3. Read the dialogue and fill in the missing sentences.
1. How long are they staying?

2. Are there any seats available?

3. When will the tickets come?

4. When do they plan to leave?

5. What are the options?

6. Are there any British Airways flights about that time?

Susan. Grand Tour Agency. Susan Sharp speaking.
Hans. Hello, Susan. This is Hans Bradly. | need to send two of our sales managers

to Rome next week. ?
Susan. OK. ?
Hans. Monday October 14",
Susan. And if you want to book a return flight I must ask you: ?
Hans. Four days. They would like to come back on the night of the 17%.
2

Susan. Let me have a look. There is a flight at 8.50 p.m. with British Airways.
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Hans. ?

Susan. Fortunately, there are. I’ve just called it up on the screen. Shall I reserve
you two right now?

Hans. Yes, please. And make it Business Class, OK? ?

Susan. In three or four days. I’ll send them to you as soon as they arrive.

Ex 4. Study the dialogue below and answer the questions that follow it.
Part A
Agent: All Canada Airlines. Can I help you?
Jack: Yes. | need a flight from Vancouver to Phoenix on Friday. Do you have any
seats?
Agent: Let me see. Yes, | have one on the 5:30 flight.
Jack: Five thirty! What’s the check-in time?
Agent: One hour Economy. Thirty minutes Business Class. Will you take that?
Jack: No. I won’t get to the airport in time. When will the next flight leave?
Agent: There won’t be another direct flight on Friday. There’ll be one on Saturday
at the same time.
Jack: Fine. I’ll take it.
Agent: Just let me check. Oh, I’'m sorry, that flight’s full.

Part B

Jack: OK, forget direct flights. Can I transfer through another airport?

Agent: Yes... you can go via Denver. That flight won’t leave Vancouver until six
fifty-five.

Jack: When’s the last check-in for Economy Class?

Agent: Six o’clock will be OK.

Jack: When will it get to Denver?

Agent: Nine twenty Mountain Time. It’s an hour ahead of Vancouver.

Jack: And when will the Phoenix flight leave?

Agent: Five after ten. But don’t worry, you’ll make it.

Jack: So, what time will I get to Phoenix?

Agent: By the time you get to Phoenix, it’ll be ten after midnight. Do you want to
take the flight?

Jack: OK... Sure, that’s fine.

Notes:

Phoenix is the state capital of Arizona, the USA

Mountain Time is the standard time in a zone including parts of Canada and the US
in or near the Rocky Mountains
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Questions to part A
1. Are there any seats available on the 5:30 flight on Friday?
2. There are two direct flights from Vancouver to Phoenix on Friday, aren’t
there?
3. How many seats are left on a Saturday direct flight?

Questions to part B
1. When will the flight leave VVancouver?

What will the last check-in time be? ‘ﬁ'
Where will it stop?
What time will it arrive in Denver?

When will the next flight for Phoenix leave?
What time will it arrive in Phoenix?

o0k W
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Ex 5. Put the sentences below in the correct order to make a dialogue.

Business. A window seat, please.

Is there a flight on Wednesday evening?

Fine. Would you check in one hour before departure, please? Here is your
ticket, have a good flight!

Yes, sure.

Yes sir. When would you like to travel?

Good morning! | want to book a flight from London to Paris.

Thank you very much. Goodbye!

Yes, that’s fine!

And what class do you prefer — business or economy?

Well, there is a flight leaving at half past eight next Wednesday, is it all
right for you?

Could you wait a minute while | check availability?

Good morning! Can | help you?
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Ex 6. You are in London and you want to buy a ticket for Rome. Complete

the dialogue.

Travel agent:  Good afternoon. Can | help you?

You: (IIpusimaiimecs. 3anumaiime, 4u MOMCHA KYRUMU OOUH KBUMOK
00 Puma Ha cepeoy, 9 2pyons)

Travel agent: Let me see... I am very sorry, sir. There are no seats left for Rome
on Wednesday.

You: (Banumatime, uu 3ATUWMUIUCA KEUMKU HA MOU CAMUL pelic Ha
n'smuuyro.)

Travel AgeNT: oo e e e e e e e et e e e e

You: Just a minute, sir... Yes. There are some seats left for Friday.
(Ckaorcimo, wo n’asmuuys Bac eérawmosgye. 3anumatime, CKilbKu
KOWMYE KGUMOK [ YU GKIIOUEHO Yy 8apmicmb Keumka 300pu 8

ACPONOPILY). .. e ees aee e et e aae aee tee et een aee eee ae e een aee vee aas s aen aen e
Travel agent:  ................
You: It’s 165 pounds, sir, including airport taxes. Here you are.
(disnavimecs 6 azenma Homep peiicy, 3anumatime, Koiu npudyeae
OOPUMY.) .o cov e e e e e e e e e e e e e e e e e e

Travel agent:

You: Your flight is BA123. Arrival in Rome is at 3.45 p.m.
(Tloosikytime acenmy.)

Ex 7. Study the following conversation and make your own dialogue.

A: I’d like to book a direct flight from Miami to Chicago on the 28th of August,
please.

B: Business or economy class, single or return?

A: Return ticket, economy class, please. _@
/—Q %

B: I’m sorry but there are no direct flights availabl M
stop-over in New York. Departure from Miami at 7.35 a.m., arrival in New
York 9.45 a.m., connecting flight to Chicago at 11.05 a.m., arrival in Chicago
12.30 p.m.

A: OK. I’ll take that flight then. Could you reserve an aisle seat, please?
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B: I’ll give you seat number 17c. Your confirmation number is TGO1K8 and your
tickets will be available at the airline information desk. Check-in will be
2 hours before take-off.

A: Thanks.

B: You’re welcome, goodbye.

Ex 8. Read the dialogue and fill in the missing words.

ticket arrival departure check-in time
flight boarding time reservation

At Air Line Travel Office:

— Good morning sir, how may | help you?

- I’d like to make a for a to Paris on
the 1st of July, please.

- Yes, do you want a single or return ticket?

- Asingle please, but | was wondering whether | could get
a really low fare.

- | have got a discount ticket for Paris, but, Is June 30 at six
in the morning, in Paris at eight-thirty.

- Well, that’s OK, but I was wondering whether I could change the departure date
if necessary.

- I’m afraid that’s impossible madam and the rate
will be 280 €.

- Never mind, I’ll take it.

— Here is your ticket, will be
at five-thirty, the latest at five
o’clock. Enjoy your stay over there
madam.

Ex 9. Study the dialogue below and answer
the questions that follow it.
Nancy Lee is reserving an airline ticket from Los Angeles to Hong Kong. She has

to make a lot of choices.

Travel Agent: Good morning. Can | help you?

Nancy: Yes, I’d like to reserve a seat for a flight to Hong Kong.
Agent: Hong Kong? Would that be a round-trip ticket or one-way?
Nancy: Round-trip, please.

Agent: And for what date?
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Nancy: The eighteenth of this month, if possible,

Agent: Friday, the eighteenth? What about the return date? Do you have a fixed
date in mind, or do you want an open ticket?

Nancy: | have to return on the 30th. Fixed.

Agent: Non-stop? There are some cheaper flights via Canada, Japan or Korea.

Nancy: Definitely non-stop.

Agent: What class?

Nancy: Economy. | can’t afford the others!

Agent: OK. What time of day do you want to depart?

Nancy: What’s available?

Agent: Well, both Cathay Pacific flights are late departures, 11:45 p.m. and
1:40 a.m., so you could sleep. It’s a fifteen-hour flight. United leaves in the
morning at 11:30 a.m. and it’s a daytime flight.

Nancy: Mm, | have a United frequent flyer card, but I’ll take the Cathay Pacific
11:45 one.

Agent: OK. Now let me check availability. Yes, that’s fine. Do you have a seating
preference?

Nancy: Window. How much is that going to be?

Agent: Two thousand, three hundred and forty-two dollars, please.

Now answer the questions using the information from the dialogue above.
1. What ticket does Nancy need?

When does Nancy want to leave for Hong Kong?

Nancy needs an open ticket, doesn’t she?

Nancy needs a first class transfer ticket, doesn’t she?

How long does a Cathay Pacific flight take?

What kind of flight is United?

Nancy takes the United 11:30 because there are no seats available on the

Cathay Pacific 11:45, doesn’t she?

What is Nancy’s seating preference?

. How much does Nancy’s ticket cost?

No ook ow
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Ex10. Look at the Categories and Options box. Then role-play the
conversation using different options. Use ex.9 as a model.

Category Options
Flight single / one-way or return / round-trip ticket
Restrictions fixed return date or open ticket
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Departure time morning, afternoon, evening

Flying time overnight or daytime
Stops connecting/transfer flight or non-stop
Class first, business or economy

Seating preference | aisle, middle, window

Ex 11. Communication activity.
Situation 1.

Student A.

You are a traveller in Vancouver. Student B is a travel agent. You want to get to
Kiev on Thursday morning. You can be at the airport only at 12:00 the earliest.
Ask for direct flights, if there aren’t any take a transfer flight. Ask about departure
/ arrival time, check-in time, price, discount. Tell the travel agent your seating
preference.

Student B.

You are a travel agent. Student A is asking you about flights from Vancouver to
Kiev. You have this information:

UFA: WEDNESDAY

Direct flight: Delta, 11:45
No other direct flights

Evening: Ukrainian Airlines to Kiev
DEPART: Vancouver, 18:15
ARRIVE: Moscow International Airport, 23:30

Transfer to: Taiga Airlines to Ufa
DEPART: Moscow International Airport, 5:05
ARRIVE: Ufa, 7:15 (local time)

Situation 2.
Student A.
You are a travel agent. Student B is asking you about flights from Vancouver to
Dnipro. You have this information:

TO DNIPRO: THURSDAY
Direct flight: Ukrainian Airlines, 8:30
No other direct flights
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Evening: Air Canada to Kyiv
DEPART: Vancouver, 16:30
ARRIVE: Kyiv International Airport, 20:00

Transfer to: Ukrainian Airlines to Dnipro
DEPART: Kyiv International Airport, 21:15
ARRIVE: DNIPRO, 23:30 (local time)

Student B.
You are a traveller in VVancouver. Student A is a travel agent. You want to get to
Dnipro on Thursday night. You can be at the airport only at 9:00 the earliest. Ask
for direct flights, if there aren’t any take a transfer flight. Ask about departure /
arrival time, check-in time, price, discount. Tell the travel agent your seating
preference.

Ex. 12. Ask your partner these questions:

1. What’s your favorite airline? Why?

2. Do you belong to a frequent flyer programme?

3. Do you collect air miles on a programme?

4. Do you choose an airline because of air miles?

5. Have you ever travelled in business class?

6. Has an airline ever upgraded you to a better seat?
7. Where do you prefer to sit?

Telephone talk: Is the flight delayed?

Ex 13. Study the dialogue below.

. InterAir, can | help you?

. Yes, please. I’d like some information about a flight arriving from Munich.
- Yes. Do you know what the flight number is?

: The flight number? I’'m not sure. I know it leaves Munich at 17:30.
. Oh, yes, that’s IA 345.

- Yes, that’s it. Could you tell me what time it gets in?

- Yes, the arrival time is 19:10.

2 19:10. Do you know if there’s any delay?

: No, the flight is on time.

: Right, thank you very much.

> You’re welcome. Goodbye.

>TOT>O>O>W>WD>
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Look at the prompts below and practice the conversation with your partner.
. InterAir / help?
- Yes, please / like / information / flight / Munich
: Yes / know / flight number?
- The flight number? / not sure / know /
leaves Munich / 17:30
- Yes/ 1A 345
- Yes / tell / time / gets in?
- Arrival /19:10
: 19:10 / know/delay?
: No / flight / on time
: Right / thank / much

= W ©
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At the airport

Ex 1. Remember the following words and expressions.

1. departure lounge / arrivals lounge — 3a;1 BUIboTY / 3aJ1 IPUIBOTY

2. information desk — moBigkoBe 0rOpO

3. check-in desk — criiika peecrparii

4. Excuse me, where is the American Airlines check-in desk? — Bubaure, ne
MPOXOJUTH peecTpallist Ha peric AMepukan Eipnaitn3?

5. carry — on luggage / hand luggage / cabin luggage — pyunwuii 6arax

6. oversized / overweight luggage — BenukorabaputHuil/ 6arax, 1o MEPEBUIILYE
JIOIIyCTUMY Bary

7. You have overweight. — V Bamoro 6araxy 3aiiBa Bara.

8. to pay an excess luggage charge/fee. — muaTuTu 3a HagMipHY Bary Oaraxa

9. to charge for excess weight — ctsaryBatu 101aTKOBY IJ1aTy 3a HaAMIpHY Bary
10. to check one’s luggage — 31atu pedi B 6arax

11. Please mark this bag as ‘fragile’. — Byap nacka, mo3HauTe II0 CYMKY
€TUKETKOIO 'KpUXKE'.

12. luggage receipt — 6ara)xHa KBUTaHIis

13. suitcase — Baiiza

14. left-luggage office — kamepa 36epiraHHs, CXOBY

15. lost property office — Oropo 3HaximToK

16. fellow-passenger — momyT4uk

17. boarding pass / boarding card — mocaaxoBwuii TanoH

18. the estimated arrival time — odikyBaHHIi Yac MPHILOTY

19. the estimated time of take off — nepenbauyBanmii yac BUILOTY

20. Is my flight on time? — Miii peiic BupyIiae B4acHO?
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21. Your flight is 20 minutes delayed. — Bamr peiic 3arpumyeThcst Ha 20 XBHITHH.
22. What’s the flying time? — SIka TpUBaIiCTh MOJIBOTY?

23. The flight hasn’t been announced yet. — [Tocanka 111e He oroJjoIiIeHa.

24. Flight ... to ... is boarding. — ITpoBoauThCs mocaaka Ha peic... 110 ...

25. Please proceed to gate number 5. — Ilpoiinite, Oyap Jlacka, Ha TOCAIKYy JIO
BUXOY HOMED 3.

26. The flight is boarding at gate number 5. — ITocanaka Ha 11e#i peiic TIPOBOAUTHCS
01711 BUXOy HOMED 5.

27. Where is the flight boarding? — [le BinOyBa€eThcs mmocajika Ha 1iei peric?

28. Fasten your seat belts, please. — IIpucTeOHITE peMeHi Oe3MeKH.

29. Remain seated (remain in your seats), please. — 3anumaiTecs Ha CBOIX MICIISX.
30. Refrain from smoking. — Ytpumaiitecs Bix KypiHHS.

31. We are taking off. — Mu 3xilicHIOEMO 3TiT.

32. We are landing. — Mu fizemMo Ha Mocaky.

Ex 2. Match the SIGNS you can see at the airport with their Ukrainian
equivalents and remember them.

SIGN meaning
1.ARRIVALS MarasuH O€3MHUTHOI TOPTiBJIi
2. DEPARTURES 010pO 3HAX1JI0K
3. BAGGAGE CLAIM 1o cebe
4. CHECK-IN BXI1]T
5. CUSTOMS BiJ cebe
6. FOREIGN EXCHANGE Ha3eMHUM TPAHCTIOPT
7. GATE BIJIIPABJICHHS, BUPYILICHHS
8. GROUND TRANSPORTATION BOPOTA, BUXI]]

9. LOST & FOUND npuOyTTS

10. PASSPORT CONTROL pericTpartis

11. SMOKE-FREE AIRPORT OTpUMaHHs Oaraxy

12. EXIT BUXI1T

13. ENTRANCE KYpIHHS B a€pomnopTy 3a00pOHEHO
14. ELEVATOR OOMIH BaJIIOTH

15. PUSH MUTHHUI KOHTPOJIb

16. PULL MaCHOPTHUN KOHTPOJIb

17. DUTY-FREE SHOP moT

49




Ex 3. Look at this diagram indicating basic airport procedure and layout.

Departure lounge

Immigfation
Airside .
Landside = T
Security
Check-in
Departures

1. What happens at each point?

Arr_ivals

Immigration

Baggaée claim

E Airside
""""""""""""" T Landside
Cus_toms

Arrivals lounge

L4
L 4 .
L4 *
L 4 “
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2. What other facilities and services do you find in an airport?

T

EX 4. Read the leaflet ‘Mackenzie Airport Welcomes First-Time Fliers’. It
describes the procedure for passengers at an airport. Fill in the gaps with
words or phrases from the list below.

Paragraphs Paragraph 3 Paragraph 4 Paragraph 5
1and 2
boarding pass departure lounge announcement baggage
check-in desks duly-free boarding conveyor belt
conveyor belt immigration officer | departure gate customs
economy passport control departures board | escalators

excess luggage
hand luggage
terminal building
trolleys

security check

flight attendant

green channel
immigration control
import duty

Mackenzie Airport Welcomes First-Time Fliers!
Welcome to Mackenzie Airport, designed to get your journey off to the right

start. Whether you’re flying first class, business class, or (1)

class, we aim to give you efficiency and comfort. For first-time flyers, we‘ve
prepared this leaflet to help you on your way.

When you arrive at the (2)

(3)

there are over fifty (4)

you’ll find plenty of
for your luggage. Once inside the spacious departure lounge
where your ticket will be checked and




you’ll be given a (5) . Your luggage will be weighed and put on

a (6) which takes it to the plane. Please note there is a weight
limit and any (7) will have to be paid for. You can keep one small
bag with you and take it onto the plane as (8) :

You should then go through a (9) to make sure you are not
carrying any dangerous or illegal items and (10) , Where an
(11) will look at your passport. Now you’ll find yourself in the
comfort of our modern air-conditioned (12) . While you’re

waiting for your flight to be called, why buy some cheap (13)
goods - alcoholic drinks, perfume, electrical goods, or souvenirs?

Soon you’ll hear an (14) or see (15) that
your flight is (16) . It will also tell you which (17)
to go to. Here you’ll be helped by a ground steward and on the plane a
(18) will direct you to your seat. Bon voyage!

On your return to Mackenzie Airport we try to offer the same efficient
service. After you’ve passed through (19) , your luggage will be
waiting on the moving (20) in the (21) hall.
Then pass through (22) where you should take either the
(23) , If you have nothing to declare, or the red channel, if you
have to pay (24) . Once inside the arrivals lounge, lifts and
(25) will take you to all major transport services.

On behalf of everyone at Mackenzie Airport, | wish you a very pleasant
journey.

Neil Thomson

Neil Thomson, Director of Mackenzie Airport

Welcome to Mackenzie Airport!

(From Going International: English for Tourism)

Ex 5. Imagine you are flying from Europe to the USA. Number the following
events in a logical order.

a) Check in at least 45 minutes before your flight.

b) Fasten your seat belt and take off.

¢) Land at JFK airport and get off the plane.

d) Show your boarding pass at the boarding gate and get on the plane.

e) Book your flight over the Internet or by phoning the airline.

f) Go through customs.

g) Take a taxi to your hotel.

h) Go through the metal detector and wait for you flight to be announced.

1) Go through passport control and pick up your baggage at a baggage claim hall.

Ex 6. Choose the correct answer.
1. You meet someone at the (customs/ arrivals/ departures) section.
2. You leave via the (departure/ customs/ arrivals) gate.
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3. At the (customs/ boarding gate/ arrivals) section, an officer may check your
bags.

4. At the (customs/ boarding gate/ immigration) section, an officer may check your
passport.

5. When you get onto the plane, you (board/ mount/ hop) it.

6. The place where you wait to get on the plane is the (customs/ check-in/
boarding) area.

7. When you first arrive at the airport, you need to (check in/ check out/ check).

8. When you check in, you exchange your ticket for (luggage/ a boarding pass/
money).

9. The plane has to (fly up/ take off/ take out) to leave the ground.

10. The plane has to (land/ fall down/ drop in) when you reach your destination.

Check —in

Ex.7. Read the dialogue and fill in the missing words.

boarding pass weight delayed terminal window
departures flight ticket fly gate

- Hello sir. May | have your (1) and passport, please?

- Sure, here they are. By the way, what is the (2)

allowance?

- 25 kilograms, sir. Oh, | see you are going to Paris! I’m sorry, but the flight has
been (3) . It will depart at 10 p.m. instead of 8 p.m.

- Really? How come? | specifically (4) Air Special because

you’re always on time!
- | know, sir, but the problem is with the airport. There is a security issue in

(5) B, so we had to move everything here.

- OK, I understand. What (6) do | have to go to now?

- Number 50. It is at the very end on your left, after the security check. You’ll see
the arrivals and (7) screens right in front of it.

- All right. By the way, could I please have a (8) seat? | like looking

at the sky and the clouds.
- Sure, here we are. Here is your passport, and here is your

9) .

- Thank you! | hope the (10) will be as pleasant as you are. ;)

Ex.8. Study the dialogue then role-play it.
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At the Check-In Desk

Agent: Good afternoon! Where are you flying to today?

You: Los Angeles.

Agent: May | have your passport, please?

You: Here you go.

Agent: Are you checking any bags?

You: Just this one.

Agent: OK, please place your bag on the scale.

You: I have a stopover in Chicago — do | need to pick up my luggage there?

Agent: No, it’ll go straight through to Los Angeles. Here is your boarding pass —
your flight leaves from gate 15 and it’ll begin boarding at 3:20. Your seat
number is 26E.

You: Thanks.

Ex.9. Communication activity.
Now you are at the airport. Use the cards below to role-play the situation.

Student A (you - Traveller)

You BubauTte, ne npoxoauts peectpailis Ha pevic Pamen Eipnaiins?

Information desk

You Jskyro.

Check-in clerk

You Ocb, Oynb J1acka.

Check-in clerk

You ["apa3n. [ mo3HauTe MO0 CYMKY €THKETKOIO KKPUXKE», OYyIb
Jacka.

Check-in clerk

You bing BikHa. A Miii peiic BUIITaE BY4aCHO?

Check-in clerk

You Jskyro. A 01151 IKOrO BUXOAY IMTPOBOJIUTHCA MOCAJKA HA MIA
peic?

Check-in clerk

Student B (Information desk / Check-in clerk)

You

Information desk | Criiika peectparii HOMED 5.

You

Check-in clerk Jo6poro ausi. MoKy sl TOAWBUTHCS Ballli MACHOPT i KBUTOK?
You

Check-in clerk [TocTaBTe Oaraxk Ha Baru... Y Bac mepeBara. Bam goBeneTbes

3aIlTATUTH 3a [epeBary.
You
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Check-in clerk Ara... ie BBO)XKa€Te 3a Kpallle CUAITH: OIS BIKHA YX IPOXOY?

You

Check-in clerk Ha sxanb, Bam peiic 3arpumyeThest Ha 20 xBuuH. Och Ball
MOCaJIKOBHH TajioH. Bare miciie 34 OUIA BIKHA.

You

Check-in clerk Buxizg 15. lllacauBoi qoporu.

Ex.10. Study the following information:

Extra questions in the U.S.
On flights going to or inside the U.S., you will probably be asked some extra
security questions before or during check-in. Here are some sample questions and
the correct responses:
Agent: Did you pack your bags yourself?
You: Yes.
Agent: Are you carrying any firearms or flammable materials?
You: No.
Agent: Has your luggage been in your possession at all times?
You: Yes.
Agent: Has anyone given you anything to carry on the flight?
You: No.
Agent: Are you aware of the regulations regarding liquids in your carry-on, which
must 3.4 ounces or less and placed inside a single quart-sized transparent plastic
bag?
You: Yes.

Ex.11. Look at three boarding passes. Complete the table. Then role-play
conversations at check-in using the information.

Airline German Airlines British Airways Air Canada

From

To

Flight number

Seat number

Departure time

Gate number

Smoking or non-
smoking
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Ex.12. How do you feel about airport security? Choose the answer that suits
you best.

1. When you are at the airport, what do you prefer?

. Some security checks

. Very careful security checks

« No security checks

2. Do you mind opening you carry-on luggage?

« No, I don’t mind.

. Yes, | feel embarrassed.

3. Do you mind when security ask you questions?

- Not at all.

« Not if they are polite.

. Yes.

4. Are you embarrassed when they search you after you have walked through the
scanner?

. No.

. Yes.

5. How do you feel about airport security staff?

. They’re doing a difficult but important job. I wouldn’t like to do it.
. Why do they always stop me?

« | think they could be more polite.

Ex.13. Study the following dialogue.

Agent: Please lay your bags flat on the conveyor belt, and use the bins for small
objects.

You: Do | need to take my laptop out of the bag?

Agent: Yes, you do. Take off your hat and your shoes, too.

(you walk through the metal detector)

[BEEP BEEP BEEP BEEP]

Agent: Please step back. Do you have anything in your pockets — keys, cell phone,
loose change?

You: I don’t think so. Let me try taking off my belt.

Agent: Okay, come on through.

(you go through the metal detector again)

Agent: You’re all set! Have a nice flight.

57



At the gate
Airports are divided into terminals (the major sections of the airport) and

each terminal has many gates. The gate is the door you go through to enter the
airplane.

Ex.14. Here are a few announcements you might hear while you are at the
gate, waiting for the plane to board. Study and translate them.

1. «Attention passengers of United Airlines flight 880. There has been a gate
change. United Airlines flight 880 will now be leaving from gate 12.»
2. «United Airlines flight 880 to Miami is now boarding». (this means it’s time
for passengers to enter the plane)
3. «We would like to invite our first- and business-class passengers, Star Club
Premium members, and passengers requiring special assistance to board at
gate 12». (this means that passengers who are «special» (first class, business class,
or in the Star Club) or passengers who are elderly (old), disabled, pregnant, or with
small children can go into the airplane first.)
4. «We would now like to invite all passengers seated in Zone 2 — that’s rows
16-35 — to begin boarding United Airlines flight 880 at gate 12». (look at your
boarding pass to know your «zone number» and what «row» your seat number is)
5. «We would now like to invite all passengers to board United Airlines flight
880 to Miami at gate 12». (this means everyone can enter the plane)
6. «This is the last call for United Airlines flight 880 to Miami, now boarding
at gate number 12». (this means it is the FINAL OPPORTUNITY to enter the
plane before they close the doors)
7. «Passenger John Smith. Passenger John Smith, please proceed to the
United Airlines desk at gate 12». (sometimes the announcement will call a
specific passenger by name. The word «proceed» in this context is a formal way to
say «go»)

On board

Ex 1. You are on the plane. You may have the following conversation:

Conversation A
Flight attendant: Good morning, ma’am. What’s your seat number?
You: Uh, 34D.
Flight attendant: That’s on the right side of the airplane. It’s by the aisle.
You: Thank you.

58



Conversation B

You are near your seat.
You: Excuse me. You’re in my seat. LZ
Man: Sorry?
You: That’s my seat 34D.
Man: This is 35D.
You: No, it isn’t.
Man: Well, where is 35D?
You: That’s 35D here.
Man: Oh, yes. It is. Sorry.

Conversation C
You are near your seat.
You: Excuse me. You’re in my seat.
Man: I don’t think so.
You: That’s my seat 34D.
Man: This is 33D. Look here!
You: Oh, yes. It is. Sorry.
Man: No problem.

In-flight meals

EXx.2. Here’s a conversation you might have on the plane:
Flight attendant: Fish, chicken or vegetarian?
You: What’s the fish?
Flight attendant: It’s tuna.
You: Chicken, please.
Flight attendant: Anything to drink?
You: Yes. Water, please.
Flight attendant: Still or sparkling?
You: Still, please.
Flight attendant: Here you go. Enjoy your meal.
You: Thanks.
Now make your own dialogue.

Ex.3. Below there are two announcements you can hear while you are on the
plane. Study them and fill in the missing words from the boxes.

delay time crew height taking off speed
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Pilot: Good morning ladies and gentlemen. On behalf of Captain Andrew and his
, welcome on board this British Airways Boeing 737. | apologize for

the , but we will be very shortly. Some information
about the flight: our flight to London will be two hours and twenty-
five minutes. We will be flying at the of 30,000 feet, and our

will be 500 miles per hour. We hope you have a pleasant flight.
Flight attendant: Fasten your seatbelts, please. The pilot is preparing for take off.
Once we are in the air, we will be serving a light snack and something to drink.

fastened landing folded upright

Flight attendant: In a moment we will be at London Heathrow where
the weather is fine and sunny. Please make sure that your seatbelt is :
your seat is in the position and your table is
away.

Ex.4. The following is a list of signs you can see in an airplane. Match the
SIGNS with their Ukrainian equivalents and remember them.

SIGN meaning
1 FASTEN SEATBELTS a. CMITTA
2 RETURN TO YOUR SEAT b. Buiimos 3 gamy

3FLOTATION DEVICE UNDER | c. mpucteOHITh peMeHi Oe3nexu

YOUR SEAT d. Tyaner BibHUI

4 LAVATORY OCCUPIED €. rapsiua Boja

5 LAVATORY VACANT f. psaTyBanbHUN OKWJIET TiJ BalIUM
6 HOT CUIIHHAM

7 COLD g. X0JI0Ha BOJIa

8 FLUSH h. criycriTh Boy

9 TRASH |. Tyaner 3aitHsaTU

10 EMERGENCY EXIT J. 3amacHui BUXiJ

11 OUT OF ORDER K. MOBEpHITHCS HAa CBOE MICIIE
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Passport control & customs

Ex.1. Answer the questions.

1.
2.
3.

Is it important to have customs at international borders? Why / why not?
What kind of items do people try to smuggle?
Could more be done to stop smugglers?

Ex.2. Remember the following words and expressions.

1.

entry /exit /tourist(travel) /student visa — B’i3Ha /BWi3HAa /TypHCTHYHA

/CTyNEeHTChKa Bi3a

2.

to extend /renew /grant /deny (refuse) a visa — npomIUTH /BO30OHOBUTH

/MpeIoCTaBUTh /OTKA3aTh B BU3E

O© 00 N O O bW
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11.
12.
13.
14.
15.

. to put a visa on a passport — mpocTaBUTH Bi3y B MaCIOPTI
. to enter a country on a visa — B’ixatu B KpaiHy 3a Bi3010

. customs house — mutHHIIS

. customs officer — mutHHK

. customs tariffs / fees — mutHi Tapudu / 360pu

. customs clearing — MuTHU OTJISI/T, KOHTPOJIH

. to go through the customs — npoiiTi MUTHUI OTJISAT

. You must be cleared by the customs. — Bu maeTe npolTé MUTHUIA OTJISI.
customs declaration — muTHa Aekapaiis

to fill in a customs declaration — 3anoBHUTH MUTHY JCKJIapaIliro

to be liable to duty / duty free — migmsratu / He mignsrati 0OKJIaACHHIO MUTOM
Are these items /things liable to duty? — I1i peui 00k1aat0TbCst MUTOM?

Do | have to pay a duty on this item? — YUu Tpeba MeHi MIaTUTH MUTO Ha IICH

ToBap?

16
17
18
19
20
21
2
23
24

N

. free of charge / free — 6e3komTOBHO

. prohibited items (articles) — 3a6opoHeHi /It BBe3€HHS Ta BUBE3CHHS TOBAPH

. duty-free quota list — crircok npeaMeTiB, 103BOJICHHUX 10 OE3MUTHOI'O MPOBO3Y
. duty-free — w10 He migIsIrac 0OKIaAEHHIO MUTOM

. to fall under restrictions — motparuisiTu i 0OMeKEeHHS

. the normal allowance — no3Boseni npeaqmeTn

. personal belongings — ocobucTi peui

. to stay at a hotel — 3ynunuTHCS B TOTENI

.to go through the red / green channel — ¥t uepe3 yepBoHHUii / 3eneHuit

KOpHUJIOP
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25. How long are you going to stay in the country? — SIk noBro Bu 30mpaerecs
3aJIMIIATUCS B KpaiHi?
26. Do you have anything to declare? — Y Bac € peudi, sKi HiJIATaIOTh

JICKJIapyBaHHIO?

27. What’s the nature / the purpose of your visit? — SIka Mera Bamoro Bi3uty?

Ex 3. Study the dialogue.

Immigration officer:
Traveller:
Immigration officer:
Traveller:
Immigration officer:
Traveller:
Immigration officer:
Traveller:
Immigration officer:
Traveller:
Immigration officer:
Traveller:
Immigration officer:
Traveller:
Immigration officer:
Traveller:

Ex.4. Role-play the conversation ‘At Passport Control’
using the prompts below.

company

At Passport Control
Good evening. Where have you come from?
Odessa, Ukraine.
May | have your passport and form 1-94, please?
Here you are.
What’s the nature of your visit? Business or pleasure?
Pleasure. I’m visiting my relatives.
How long are you going to stay in the United States?
Three weeks.
Have you ever been to the United States?
No, it’s my first visit.
What is your occupation?
| work as an accountant for a Ukrainian chemicale«firm
Do you have a return ticket? s
Yes, here it is.
That’s fine. Thanks. Enjoy your trip.
Thank you.

. Paris, France / to study English / 3 months / a student at college

. Osaka, Japan / business conference / 2 weeks / CEO, Buy&Sell Co.

. Warsaw, Poland / to visit relatives / a month / a sales representative

. Athens, Greece / business trip / 2 months / a lawyer

. Ottawa, Canada / to visit a business partner / 5 days / a production manager
. Rome, Italy / business trip / 2 weeks / a driller in a gas company
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. Deli, India / to study English / 5 weeks / a technician in a big oil company
. Barcelona, Spain / business trip / 24 hours / an operator at a refinery

Ex.5. Study the conversation.

Customs officer:
Traveller:
Customs officer:
Traveller:
Customs officer:
Traveller:
Customs officer:
Traveller:
Customs officer:
Traveller:
Customs officer:

Traveller:

At Customs
May | look at your passport and customs declaration form, sir?
Certainly. Here you are.
Do you have anything to declare?
No, nothing. Just the normal allowance.
What do you have in this suitcase?
Books, clothes, personal belongings and a bottle of wine.
Okay, do you have anything else besides these?
No, I don’t.
How much money do you have on you?
| have four thousand US dollars and eight hundred euros.
That’s fine, thank you. You can proceed. Have a nice stay in
the United States.
Thank you. I’'m sure I will.

Ex.6. Role-play the conversation ‘At Customs’ using the prompts below.

Student A is a customs officer.
Student B is a traveller. You have:
. normal allowance; clothes, personal belongings; 250%, 300€
. items to declare: 12000£
. normal allowance; books, personal belongings and a bottle of wine; 500£
. items to declare: 15000$
. normal allowance; personal belongings and a bottle of whisky; 400€, 300$
. items to declare: 2 plants (a gift for my aunt)
. normal allowance; personal belongings and some perfume; 450£, 200$
. items to declare: an ivory souvenir (a gift for my business partner)
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Customs Declaration FORM APPROVED
19 CFR 122.27, 14812, 148,13, 148.110,148.111, 1498; 31 CFR £§316 OMB NO. 1651-0009
Eacharriving traveler or responsible family member must provide the following
information (only ONE written declaration per family is required):
1. Family Name

First (Given) Middle
2. Birth date  Day Month Year
3. Number of Family members traveling with vou

4. (a) U.S. Street Address (hotel name/destination)

(b} City (c) State

L5,

Passport issued by (country)
6. Passport number

Country of Residence

~,

8. Countries visited on this
erip prior to U.S. arrival

9. Airline/Flight No. or Vessel Name

10. The primary purpose of this trip is business: Yes No
11. I am (We are) bringing
(a) fruits, vegetables, plants, seeds, food, insects: ‘es No
(b) meats, animals, animal/wildlife products: Yes No
(c) disease agents, cell cultures, snails: Yes No
(d) soil or have been on a farm/ranch/pasture: Yes Nao

12.1 have (We have) been in close proximity of
(such as touching or handling) livestock: Yes No
13. 1 am (We are) carrying currency or monetary
instruments over $10,000 U.S. or foreign equivalent:  Yes Na
(see definition of monetary instruments on reverse)
14. T have (We have) commercial merchandise: ‘e No
(articles for sale, samples used for soliciting orders,
or goods that are not considered personal effects)
.Residents — the total value of all goods, including commercial
merchandise [/we have purchased or acquired abroad, (including
gifts for someone else, but not items mailed to the U.S.) and am/are

bringing ro the U.S. is: S
Visitors — the total value of all articles that will remain in the U.S.,
including commercial merchandise is: S

Read the instructions on the back of this form. Space is provided to listall the
items vou must declare.

| HAVE READ THE IMPORTANT INFORMATION ON THE REVERSE SIDE OF
THIS FORM AND HAVE MADE A TRUTHFUL DECLARATION.

v (Signarure) Date (day/month/year)

TEMA 6. KPYI3HI KOPABJII

Ex.1. Before you read the passage, talk about these question:
1.Why do people take cruises?
2. You win free tickets for a cruise. Where do you go? Why?
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Ex.2. Read a part of a brochure for a cruise ship. Where can you make new
friends?
Big boat big fun

Do you want a mix of relaxation and adventure? Then Posseidon Cruises is
perfect for you! At embarkation show your boarding pass and we’ll do the rest.
Our porters take your luggage right to your cabin. And cruise directors tell you
about activities on the ship. Do you want to relax? Then spend time on your
private balcony or visit the pool. Do you want to have fun? Make new friends on
the upper geck. We also offer many shore excursions. Passengers disembark at
several ports of call. How do you get to land? We take you to land on tenders.
Call us today to learn more.

Ex.3. Choose the correct answers.

1. What does the brochure mainly talk about?
A.how to buy a cruise ship ticket.

B.the types of rooms available on a ship
C.the fun parts of travelling on a cruise ship
D.why cruise ships are good for families

2. One of the porter’s duties is to ...

A.pack your luggage

B.put your bags in your room

C.inform about activities on the ship

D.help passengers get on tenders.

3. According to the passage, what does a person do on the upper deck?
A.visit the pool

B.get on a tender

C.have lunch

D.meet people

Ex.4. Read the sentence pairs. Choose where the words best fit in the blanks.
1 relaxation/adventure

Mick does not want a lot of activity. He wants during his holiday.

Rita climbs a mountain because sh enjoys the

2 embarkation/ shore excursion

Penny visits a new city. She is on a(n)

Oscar shows his ticket at

3 porter/ cruise director

Ulysses is a . He handlies the passenger’s luggage.

Miranda is a . She tells passengers about activities.
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Ex.5. Match the words (1-6) with the definitions (A-F).

1.cabin 2.balcony 3.upper deck 4.disembark 5.port of call 6.tenders
A to get off of a ship

B is a place where ships stop

C the top part of a ship

D a room on a ship where passengers sleep

E small boats that take passengers from the cruise ship to land

F a small outdoor area that is attached to cabins

Ex. 6. Read a dialogue, where a cruise director make an announcement.
Cruise Director (M):

Hello, ladies and gentlemen. Welcome to the Grande Dame.This is your
cruise director. There are many activities on the Grande Dame today. At 10 a.m.,
join us on the upper deck for games. Then we have lunch at noon. At 2 p.m., watch
a movie at the ship theatre. The theatre is on Deck 5. Finally, dinner is at 6 p.m.
The dining room is on Deck 10. Have a wonderful day on our cruise ship!

Then answer the questions.

1. What does the cruise director talk about?
A astop at a port of call

B a shore excursion

C things to do on the ship

D problems with the dining area

2. According to the announcement what actively takes place at 10 a.m.?
A games on the upper deck

B lunch in the dining room

C passengers watch a movie

D a play in the theater

Control paper
Read the text.
LUXURY CRUISE
Have you ever wanted to go on a luxury cruise? The cruise of a lifetime set
sail from London on Sunday. It could set the Guinness World Record for the
longest cruise ever. It is called the Ultimate World Cruise. The 245-day voyage
will visit 51 countries on six continents. The cruise ship Viking Sun will dock at
111 ports as it sails all the way around the world.
The chairman of Viking said: «For more than 20 years we have been
committed to connecting travelers to...experiences that allow them to explore the
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world in comfort. Our Ultimate World Cruise is the most extensive itinerary
available in the industry... I am pleased to offer such a unique experience for our
guests».

The luxury cruise isn't cheap. The 930 passengers have paid a minimum of
$81,000 each to sail around the world. Even at this price, all tickets have been sold.
Guests will be able to live in luxury while on the high seas. The ship has eight
restaurants that offer 245 different menus — a different menu for every day of the
cruise. Guest chefs will create special menus to reflect the destination. A Viking
spokesman said: «There is more food than you can ever imagine. But we also have
a wellness theme throughout the cruise, so you can look after your nutrition». The
ship also has two swimming pools, a Nordic spa, and a snow grotto where
snowflakes fall from the ceiling.

1. Read the headline. Guess if a-h below are true (T) or false (F).

a. A luxury cruise will set sail from London next Sunday. T / F

b. The cruise is set to be the longest cruise ever. T/ F

c. The cruise ship will stop at 111 ports on its 245-day voyage. T/ F

d. The cruise company has been helping travelers for over 20 years. T/ F
e. The most expensive ticket on the cruise is $81,000. T/ F

f. Guests will enjoy a different menu every day for the whole voyage. T/ F
g. A spokesman said there might not be enough food attheend. T/ F

h. The cruise ship has eight swimming pools. T/ F

2. Vocabulary matching

Paragraph 1

1. lifetime a. Any of the world's main areas of land
(Africa, Antarctica, Asia, Australia, Europe,
North America, South America).

2. set sail b. Being the only one of its kind; unlike
anything else.

3. ultimate c. The length of a person’'s life.

4. continent d. The best.

5. dock e. Start a journey on a sea, river, lake, etc.

6. explore f. Stop a ship or boat in a port.

7. unique g. Travel in or through an unfamiliar country or
area to learn about it.

Paragraph 2

8. minimum h. Gave something to someone to say yes or

no to.
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9. offer

10. guest

11. destination
12. imagine

13. theme
14. nutrition

3. Synonym match:

I. A person paying to stay at a hotel or on a
ship.
J. The subject of a talk, a piece of writing, a
person's thoughts, or an exhibition; a topic.
k. The least or smallest amount or quantity
possible.
I. The process of providing or obtaining the
food necessary for health and growth.
m. Make a mental image of something.
n. The place to which someone or something is
going or being sent.

. set sail

. ultimate

. voyage

. committed
. itinerary

. minimum

. offer

. destination
. theme

10. spa

O© 00 ~NO O & WD -

a. health club

b. devoted

C. journey’s end
d. best

e. give

f. travel plan

g. leave port

h. topic

I. journey

J. lower limit

. The cruise of a

. connecting

O© 00 ~NO O bW DN PP BN

10. snowflakes fall

. Phrase match: (Sometimes more than one choice is possible.)
. The 245-day voyage will

. allow them to explore

. | am pleased to offer such a unique
. The 930 passengers have paid a

. Even at this price, all tickets

. a different menu for

. There is more food than you

a. minimum of $81,000

b. experience
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C. can ever imagine

d.

visit 51 countries

e. every day of the cruise
f. lifetime

g.
h.

from the ceiling
travelers

I. have been sold
J. the world in comfort

O© 00 N O Ol & W DN - Ol

. Put the words in the right order.

. a lifetime The of cruise set sail .

. 245-day will countries . visit voyage 51 The

. sails world . the way It all the around

. to that world. allow Experiences explore the them

. experience a for our Offer guests . unique such

. to in will luxury . able live Guests be

. of menu every for A the cruise . day

. create menus destination. Chefs special to reflect the
. i1s There you food can than more imagine.

10. where grotto ceiling. snowflakes fall the A from

O© 00 NO Ol & WDNPFP O

. Comprehension questions.

. What city did the cruise set sail from?

. What is the name of the cruise?

. How many ports will the cruise ship dock at?

. For how many years has the cruise ship country helped travelers?

. What kind of experience did the chairman call the cruise?

. What is the price of the cheapest ticket on the cruise?

. How many tickets for the cruise have been unsold?

. How many restaurants does the ship have?

. What will passengers be able to enjoy every day in the restaurants?

10. What will fall from the ceiling in a part of the ship?

TEMA 7. IIOJOPOKI HOTAT'OM

Ex.1. Before you read the passage, talk about these questions.

1.
2.

What are some different ways to travel?
Name different places in the train station.
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Ex.2. Read and translate the article from a magazine about train travel. Pay
attention to the phrases and words in bold.
The Convenience of Trains

Imagine you are a traveller. You watch the beautiful scenery as you travel.
At night, you sleep on a comfortable berth. The following day, you arrive at your
destination rested and relaxed. What type of transportation offers this experence?
Train travel! It is a popular way to get around.

Just follow these simple steps to travel by rail. First, you go to the train
station and you find a ticket kiosk. Next, an attendant helps you check the
timetable. The timetable shows when trains depart. Third, you choose a one-way
or round-trip ticket. Is your destination far away? Then take an overnight train.
Next, you buy your ticket. Now you are ready to catch the train!

Choose the correct answers.

1. What is the passage mostly about?

A the advantages of overnight traine

B the instructions for buying a train ticket

C the duties of a kiosk attendant

D the costs of train travel

2. According to the passage, which is not true about train travel?
A it is difficult to buy a train ticket

B it lets passengers enjoy the scenery

C Timetables have information about trains

D Overnight trains are expensive.

3. One job of a kiosk attendantisto

A keep the train station sale

B carry a traveller’s luggage

C help traveler’s find train departure times

D make sure the beds are nearly for passengers.

Ex.3. Match the words (1-6) with the definitions (A-F).
1 attendant 2 round-trip 3 timetable 4 station 5 berth 6 ticket kiosk

A train come and go from here

B a type of bed that is on trains

C a train station worker

D the place to purchase rail tickets

E a det that shows train departures and destinations

F a type of ticket that lets a traveler take a train to and from a destination.
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Ex.4 Complete the sentences. Fill in the blanks with the correct word from the
word bank.
overnighttrain one-way tryrail catch thetrain scenery

1. | go to the train station and buy a ticket. | am ready to

2. Hilary buys a ticket to Paris. It is a (an) ticket.
3. We look out the window. We see the pretty

4. Peter sleeps on the train during the night. He rides a (an)
5. Roger likes to travel . He thinks it is fun.

Ex.5. Read a conversation between a traveler and a kiosk attendant. Then
answer the questions.

Kiosk attendant (K.A.): Good evening,How may help you?

Traveller (T): | want to catch the next train to Berlin.

K.A.: OK. Let’s check the timetable. The next train is an overnight train.

T.: Are there any tickets left?

K.: We only have seats left. There are no more berths available.

T.: That’s fine. When does it depart?

K.A.: It leaves at 9 o’clock.

T.: OK. Can | please have a one-way ticket.

Then answer the questions.

1. Why ones the man talk to the woman?
A He wants to know the time.
B. He has a problem with his seat.
C. He needs to purchase a ticket.
D. He wants to change to a berth.

2. Which of the following is true according to the dialogue?
AThe next to Berlin leaves in the morning.
B. The passenger sleeps on a berth.
C. There are no overnight yickets available
D. the passenger boys a one-way ticket.
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At the train station

Vocabulary

A ticket inspector KonTponep KBUTKIB

A train engine. JIBuryH moisaa

A train track Kounis noizna

A ticket KBurox

A ticket office Kaca

Left luggage Kamepa cxoBy Oaraxy
A ticket machine KBuTKOBUIT aBTOMAT
A sleeping car CrnanpHUI BaroH

An aisle [Mpoxin

Information screen [Hpopmartiiinuii ekpan
Seat Carriage Baron 3 cuainasaMu

A monthly pass AOOHEMEHT Ha MICAIb
An overhead Hakmamgui BuTpatn
luggage rack TIOJTUTIS JIJIs1 Oaraxy
Electronic barrier EnexkrponHwmii nutaréaym
A waiting room 3ai ouikyBaHHs

A compartment KyIIe

T e
" V/'“\'h".' dﬂ‘k“"ﬂh.

Useful expressions. Translate from Engllsh o Ukrainian.

What you say

Where can | buy a ticket?

Where can | make a reservation?

I"d like a single to London, please.

I’d like a return to Birmingham, please.

I’d like to reserve a berth in the sleeper to Edinburgh, please.
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I’d like a monthly season ticket, please.

Is this train direct?

Do I have to change trains?

Which platform is it for the 14:45 to Manchester, please?
How long does it take?

What time does it arrive in London?

Where do I have to change?

Is this the train for Bath?

Is there a left-luggage office?

The ticket machine wasn’t working properly.
When'’s the next train to Brighton?

Is there a waiting room here?

Is there a lost-luggage office?

Where’s the information desk, please?

I’d like a cheap day return to London, please.
Is this seat taken?

| think this is my seat.

I’d like an off-peak ticket, please.

What you hear

I’m sorry but the train is delayed.

The next train arriving on platform 6 is the 13:48 to Brighton.

You are in carriage number 10.

This is a non-smoking train.

Tickets, please.

You’ll have to pay a surcharge. / You’ll have to pay an excess fare.

Glossary

a berth n a bed in a compartment in a train

a season ticket n a train ticket you can use for a fixed period

of time: three months / six months / one year, etc

a platform n the area in the train station where you stand or sit and wait for the
train to come

the left-luggage office n a place where you can leave bags in lockers

a ticket machine n a machine that gives you a ticket

a cheap day return n a ticket that is lower in price, and that allows you to travel to
a place and return in the same day, but not during rush hour (the busy times)

an off-peak ticket a cheap ticket for a train at a quiet time - not at the time
when people are travelling to work or going home

delayed adj if a train is “delayed”, it will come later than planned
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Ex. 6. Complete the dialogue. Fill in the missing words.
change train screen return platform advance sign ticket

Customer: Hi, I’d like a ticket to Southhampton for tomorrow, please.

Vendor: Single or (1) ?

Customer: A single, please.

Vendor: When did you want to leave?

Customer: What time is the first (2) ?

Vendor: 7:35.

Customer: OK, a single for the 7:35, please.

Vendor: That’ll be J42, please.

Customer: J42! That’s a bit expensive.

Vendor: If you buy it online in (3) , You can get a much better price, or you
can get an off-peak (4) for just J22, but you’d have to get the 11:22 train.
Customer: OK, then I’ll have the off-peak ticket for the train at 11:22. Is it direct?
Vendor: No, you have to (5) at Barking.

Customer: OK. Can | pay by credit card?

Vendor: Of course.

Customer: Here you are.

Vendor: Thank you. Just (6) here, please.
Customer: Thanks. Which (7) does it leave from?
Vendor: You’ll have to check it on the information (8) . It usually goes from

platform 16, but you’ll have to check.
Customer: OK.

Vendor: Have a nice journey.
Customer: Thanks.

Ex. 7. Choose the correct answer.
1. Be careful when you ... a train.
a.climb

b.enter

c.board

d.geton

2. A place where a train stops so people can get on or off. It’s ... .
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a.train stop
b.railway station
c.airport
d.parking

3. Most people prefer ... trains and compartment carriages.
a.high-speed

b.express

c.quick

d.super

4. If you are afraid of height, it is better for you to choose a lower ... .
a.bed

b.bunk

c.cradle

d.birth

5. Long distance tourist trains are ... mainline passenger trains or intercity.
a.call

b.calls

ccalled

dcalling

6. Beautiful sightseeing is another ... of train journey.
a.benefit

b.joy

c.preference

d.prize

7. One can ... new friends with travelling passehgers on the train easily.
a.do

b.make

c.have

d.get

8. You can go to the ... or order meal when the attendant comes along.
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a.cafe

b.canteen
c.dining-car
d.travelling restaurant

9. How can we call a person who travels using any kind of transport?
a.an airhostess

b.a passer-by

c.a cashier

d.a passenger

10. Make sure the train has stopped completely before you ... .
a.get down

b.get off
c.get away
d.get into

TEMA 8. IOJJOPOXI ABTOBYCOM

On the Bus

Vocabulary
coins MOHCTHU
bus lane aBTOOYyCHA cMyTa
double-decker (bus) JIBOIIOBEPXOBHUI aBTOOYC
notes OaHKHOTH
bus station aBTOBOK3aJI
bus stop aBTOOYCHA 3yITMHKA
ticket machine KBUTKOBHI aBTOMaT
bus driver BOJIii aBTOOYyCA
timetable po3KiIan
seat CUJIIHHS
empty seat BUIbHE MiCIIe
hand-rail MOpy4YEeHb
bus ticket machine aBTOOYCHUI KBUTKOBUI aBTOMAT
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Useful expressions. Translate from English into Ukrainian.

What you say

Which is the bus for London?

Where is the bus stop?

What time is the next bus to Birmingham?
What’s the best way to get to Halifax by bus?
What time does the last bus for Liverpool leave?
Where can | get the number 34 bus?

Where do | get off for the Science museum?
How long does it take?

Where do | have to get off?

How long do I have to wait?

Do you know when the next bus is coming?
Have we passed Oxford Street?

Do you have a bus timetable?

Which bus do | need?

Do I have to change buses?

Where do | have to get off?

Where does the bus leave from?

Can you tell me where to get off?

Do | have to get off here?

Could you tell me when we get to Hyde Park, please?
You must have the exact change.

You have to press the button to stop the bus.
This ticket hasn’t been stamped.

You’re on the wrong bus. You need to take the number 3.
This seat is for the elderly only.
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Would you like a single or a return?

It’s the third stop after this one.

You aren’t allowed to bring bikes on the bus.
Where are you getting off?

Glossary

to get off to leave a bus or train

to take vb to last a period of time

a timetable n a list of the times when something happens

exact change n money that corresponds exactly to the price

to stamp vb if a ticket is “stamped”, it is marked to show that it has been checked
the elderly n old people

a single n a ticket that permits you to travel to a place (but not to return)

a return n a ticket that permits you to travel to a place and to return to your
original destination

a stop n a place where a bus stops and allows passengers on or off

Ex. 1. Complete the dialogue. Fill in the missing words.
street change single off direct ticket stop

Dialogue
Sam has just got on the bus.

Sam: Is this the right bus for Trafalgar Square.

Bus driver: Yes.

Sam: A (1) , please. (Sam gives the driver a ten-pound note.)
Bus driver: You need to give the exact (2)

Sam: Oh, sorry. Here you are. (Sam hands over the right change.)
Bus driver: Don’t forget your (3)

Sam: Does this bus (4) at Oxford Street?
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Bus driver: No, you need the 34 for that.

Sam: Where can | get the 34?

Bus driver: It’s the bus stop over the (5) . That one just over there. (He
points at the bus stop.)

Sam: Do | have to change buses?

Bus driver: No, it’s (6)

But this one’s going to Trafalgar Square, and you can walk to Oxford Street from
there. It isn’t far.

Sam: Oh, OK. I'll stay on this one then. Could you tell me where to get (7) -------- :
please?

Bus driver: Yes, all right.

Sam: OK. Thanks.

Bus driver: Hey, you’ve forgotten your ticket.

Sam: Oh, right.

Ex.2 . Choose the correct answer.
. Hurry up, or we’ll ... the bus!

. avoid

. Miss

drop

. lose

o0 TR

. Can you tell me where I can ... the number 8 bus, please?
. catch

. have

sit

. take off

o0 TN

3. I hate travelling during the ... . I had to stand all the way home again last
night.

. break

. rush-hour

noon

. dinner

oo o

. A small piece of paper that shows you have paid to go somewhereis a ... .
bill

. cheque

card

. ticket

o0 o A

5. Why do you want to go there ... bus?
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on
by
in
. at

o0 oo

. There was such a long .... at the ticket office that I nearly missed my bus.
. queue

. line

. serpentine

. way

o O T 92 o

. I waited at the .... for hours but all the buses were full.
. bus station

. bus stop

. railway station

. airport

o O T 9

. This is like a bus, but it’ for long distance. What’s this?
. acoach

. a bicycle

. ataxi

. a helicopter

o O T 9 00

. Excuse me, where is the bus ....?
park

. station

. Space

. stay

o o0 T o ©

10. The person who checks tickets on a bus is called ticket .... .
a. controller

b. conductor

c. boss

d. guard
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TEMA 9. OPEHIA ABTOMOBLJIA

Ex. 1. Before you read the passage, talk about these questions.
1. When do travelers rent cars?
2. What kinds of cars do they rent?

Ex. 2. Read and translate this brochure from a car rental agency. Pay
attention to the phrases and words in bold.
Car rental ‘Best Choice’

Car rental offers several types of cars All come standard aith a GPS.

Economy. Our economy car is a basic model. It is the latest model, but it is
very comfortable.

Compact. The compact car is quite small. It is the preferred car for urban
driving.

Luxury. Our luxury car id a full-size model. The trunk has plenty of room
for your luggage.

Requirements to Rent. To rent a car from Best Choice Car Rental, you must
have a driver’s license and a major credit card. Before you rent, you must also
purchase insurance. You must pay for the mileage that you use when you return
your car.

Choose the correct answers:

1. What is the brochure mostly about?
A the advantages of an economy car
B the different types of rental cars

C the rental agency’s location

D the size of the luxury cars

2. What feature comes with every car at Best Choice Car Rebtal?

A GPS B insurance

C petrol D luggage

3. According to the passage, a good car for city drivind is a (an) model.
A economy B luxury

C full size D compact

Ex 3. Match the words (1-7) with the definitions (A- G).
1 economy 2 mileage 3 insurance 4 compact 5 standard 6 GPS 7 model
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A the least expensive item available

B the distance that one travels

C a device that show maps and directions
D comes with every purchase

E a type of car available to rent

F you pay money to a company and the company and the company pays for

damage in an accident
G being small

Ex 4. Write a word that is similar in meaning to the underlined part.
1. Sara rents a large car. It has a lot of space.c- - - - - -

2. George has a lot of money and rents the very expensive car. - - X - - -
3. Shella’s bags don’t fit in the car’s place for storing luggage. t - - - -

Ex 5. Read a conversation between a customer and a a rental agent.
Rental Agent (R A): Good afternoon. How can | help you?

Customer (C): Hello. I want to rent a car. Can you help me?

R A.: Certainly. We rent several different models.

C: Well, I’'m looking for something inexpensive.

R.A.: Take a look at our economy model. It’s a great choice for budget travelers.

But the trunk is rather small.

C.: That’s okay. I don’t have much luggage. Can you tell me about your rental

requirements?
R A: Sure. You need a driver’s license and a major credit card.

Mark the following statements as true (T) or false (F).
1 The rental company only rents one model of car.

2 The agent tells the customer to rent the economy model.
3 The customer has a lot of luggage.

Ex. 6. Choose the correct answer.

1. The rental rate includes a certain travel distance .....
a. a day

b. in a day

C. per day

d. during a day

2. If another person will also be driving the rented car the renter has to ....

additional-driver charge.
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buy
. give
take
. pay

o o o

. What is the car .... number?
. directory

. registration

. written

. identification

o O T 92 Ww

. Can 1.... the car in another city?
. throw

. stay

. stand

. leave

o O T o N~

. The roads were crowded and I was stuck in a .... jam for hours.
. orange

. awful

. traffic

. usual

o O T 92 o1

6. Car rental provides flexible means of transport: tourists can drive .... when
they want to and where they want to.

a. myself

b. yourselves

c. themselves

d. ourselves

7. Not anybody can rent a vehicle: the renter must have a valid .... and be
above a certain age.

a. passport

b. visa

C. secret document

d. driver’s licence

8. Car rental rates differ .... one company to another and depend on various
factors such as type of car and distance travelled.
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a. to

b. from
c. for
d. on

9. Some rental companies offer special rates over weekends to .... leisure

tourists to rent.
a. make

b. encourage

C. insist

d. push

10. Rental vehicles vary ....

manual).
a. in

b. on

c. of

d. with

Vocabulary

size and transmission type (automatic or

Renting a car

Driver’s licence
bodywork

credit card
number plate /
registration plate
(«license plate»

IMOCBIUYEHHS BOIS
KYy30BHI po00TH
KpeIuTHA KapTa
HOMEpPHHI 3HaK /
HOMEpPHUU 3HAK
(«HOMEpHUIA 3HAKY»

in US English) aHriiicekoro MoBoro CIIIA)
keys KJTFOY1

parking bay CTOSTHKA

ignition 3amnajrOBaHHs

boot 3aBaHTaKCHHS

car park apKyBaHHS

Types of car Bumu aBTOMOO1ITs

Saloon (car) («sedan» in US English)

Estate (car) («station wagon» in US

English)

Cenan (aBTOMOO11H) («cemany»
aHTicbkor0 MoBoro CIIIA)
VYHiBepcan (aBTOMOOUIb) («yHIBEpca»
anrmiicekoro MoBoro CIIIA)
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Minivan / people carrier

SUV (sports utility vehicle) / 4X4
Convertible

Truck/lorry

Pick-up truck

Coupe

Van

MiHiBeH / nepeBi3HUK
[TozanutsixoBuk / 4X4
Kabpioner
BanTaxiBka

[Tikan

Kyne

@ypron

Useful expressions. Translate from English into Ukrainian.

What you say

I’d like to rent a car, please. How much is it per hour? How much is it per day?

How much is it per kilometre?

How much is the insurance?

Do you need to see my driver’s licence?
Can | leave the car in another city?

Is it petrol or diesel? Does it take petrol or diesel?
There appears to be a dent in the bodywork.

There’s a scratch at the back.
Where is the car?
What’s the car registration number?

Where do | have to leave it when I’ve finished?

What do | do with the keys?

Is it manual («stickshift» US) or automatic?

Sorry, but | put diesel in the petrol tank.
I’m sorry but I crashed the car.

I’m sorry but I’ve written the car off. I’ve totalled the car (US)
The car is a write off. Can you give me another one?

What you hear

It comes with a full tank of petrol.
Please return it with a full tank.
The keys are here.

The car is parked in the car park, in bay 24, parking space B23.
Just phone this number if you have any difficulties.

The registration number is PY2 4TZ.
Just fill out this form, please

May | see your driving licence, please?
"1l just take down your details.

It’s got unlimited mileage.
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| need to swipe your credit card.
You will be liable for the excess, which is 200 pounds.

Glossary Renting a car

to rent/hire vb to pay money to use something for a limited period of time
insurance n if you pay for “insurance”, you receive money/compensation if you
have an accident

a driver’s licence 1 a formal document that shows you have permission to drive

a dent n a hole in the surface

a scratch n a small cut on the surface of something

a registration number n the numbers and letters at the back and front of a car that
identify a car

a tank n the object in a car in which you put petrol/ gas/diesel

to write a car off to destroy a car completely

to total a car exp US to destroy a car completely

a write-off n if a car is a «write-off», it is completely destroyed

a bay n an enclosed area in a building that is used for a specific purpose

a parking space n an area in a car park where you can park a car

unlimited mileage n if the car has «unlimited mileage», you can travel as far as
you like without being charged for it

to swipe vb if they «swipe» your card, they put your card into a little machine in
order to register it

the excess n a limited amount of money you must pay for repairs if you have an
accident

Ex. 7. Complete the dialogue. Fill in the missing words.
excess space day per accident door form mileage

Sales: Good morning. How may I help you?

Sally: Good morning. I’d like to rent a car for the (1)
Sales: OK. Any car in mind?

Sally: Just an ordinary four-(2) car.

Sales: We’ve got a Peugeot 206 if you like.

Sally: Yes, that would be fine. How much is it (3) day?

Sales: It’s 80 pounds per day with unlimited (4) , and that includes
insurance.

Sally: That sounds all right.

Sales: And the (5) is 200 pounds.

Sally: What does that mean?
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Sales: Well, if you have an (6) , you have to pay the first 200 pounds.
Sally: OK. I’m not really planning on having an accident.

Sales: Very wise. So, just fill in this (7) , please. And | need to see your
driving licence, and I’ll have to swipe your credit card.

Sally: OK. Here you are.

Sales: Very good. Here are the keys. The car is in bay 62, in parking (8) _ 91.
It’s a blue Peugeot 206 station wagon.

Sally: Great.

Sales: Drive safely.

Sally: Thanks. Bye.

Sales: Bye.

TEMA 10. ®OPMU OIIVIATHU HOCJYT

Ex. 1. Before you read the passage, talk about these questions.
1.What forms of payment do holidaymakers use?

2. What things shouldyou always take on holiday with you?

Ex.2. Read the pamphlet from the local tourism board. Pay attention to the
phrases and words in bold.

Money Matters
Shopping in the Wonderful Town of Preston

Welcome to Preston! Visitors to our town love to shop until they drop. We
have many stories that offer great goods and services. But before you go shopping,
learn about the different methods of payment our businesses accept. Most shops
accept charge cards or credit cards. And many shops accept traveller’s checks.
Many also accept debit cards or personal checks. These use money from your
checking account. Be sure to bring a photo ID with you. This is a kind of
identification with your photograph on it. Many shops ask for it before completing
any transaction. It is always a good idea to bring cash when you travel. That’s
because some transactions are cash-only.

Mark the following statements as true (T) or false (F). How many methods of
payment does it mention?

1. Charge cards withdraw money from your checking account.

2. Businesses ask to see ID when you pay with a personal check.

3. Some shops only accept cash.
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Ex.3. Write the different methods of payment.

1t e e ‘s _he_
2 _ ts . n__ _he_ _
3c__ e c__

4 b _a_d

5 r d tc

Ex.4. Complete the sentences. Fill in the blanks with the correct word from
the word bank.

transaction cashonly  checking account identification

1. Gerald pays with a clerk and shows the clerk his

2. Jimmy pays for the item and the Is complete.

3. Ashley opens a and now she can use a personal check or debit card.
4. A business only accepts cash for payment.

Ex.5. Read a conversation between a store clerk and a customer.
Clerk: Good afternoon. Is this going to be all for you?

Customer: Yes, thank you. How much is it?

Clerk: It comes to 12 euros. How would you like to pay?
Customer: Do you take traveller’s checks?

Clerk: No, I'm sorry. We don’t accept traveller’s checks.
Customer: What other methods of payment do you accept?

Clerk: We take charge cards. And we also accept cash.

Customer: Okey. | have some cash. Here you go.

Answer the questions.

1. The customer car pay with a or cash.
B.traveller’s check

C.personal check

D.charge card

E. debit card

2. The customer pays with cash because ... .
F. traveller’s check

G.she lost her charge card.

H.The shop doesn’t accept traveler’s checks.
I. The shop is cash-only.
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Ex.6. With a partner, act out the roles below, based on the dialogue from Ex.5.
Decide who Student A and Student B are.
e.g. Is this going to be all for you?

How much is it?

What methods of payment do you accept?

Student A Student B
You are clerk at a gift store. Answer | You are a customer at Preston Gifts.
TStudent B’s questions. Create personal information about
Create personal information about yourself and an item to purchase.
yourself. Ask Student B questions about:
— the cost of the item
- accepted methods of payment

TEMA 11. SIK OTPUMATHU I'POIIII 3A KOPJIOHOM
Ex. 1. Before you read the passage, talk about these questions.

1. How do travelers get cash while on holiday?
2. How can you get cash from your bank?

Ex.2. Read this article from a travel guide. Pay attention to the phrases and
words in bold.
Need Some Cash?

You arrive in Telum and you don’t have any money.

Don’t worry! There are many places to get cash. First, go to the bank. Most
major banks have branches in Tulum. Business hours are usually between 9 a.m.
and 6 p.m. Did you arrive late at night? Withdraw money from an ATM. Just put
your card into the machine and enter your PIN into the keypad. Remember, each
bank has its own ATM. Try to use your bank’s ATM. If not, there is often a
service charge, or service fee. Finally, you can use a wire transfer. Someone at
home sends you money electronically and you pick it up at a bank.

Choose the correct answers.

1. What was the main idea of the passage?
A how to find a bank in Tulum

B the best places to shop in Tulum

C where to get cash in Tulum

D ways to send money electronically
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2. Traveller’s use their bank’s ATMs because ...
A ATMs are easy to locate in new towns.

B ATMs are open during business hours.

C travelers don’t have to pay a service fee.

D travelers want transfer money to another place.

3. According to the article, what is NOT true about wire transfers?
A They involve sending money electronically.

B They require someone to send money from somewhere else.

C Traveller’s pick up transferred money from the bank.

D Traveller’s must arrange them before leaving home.

Ex.3. Read the sentence pairs Choose where the words best fit in the blanks.
1. PIN/ bank
The Is closed so the traveler uses an ATM.
Kate forgets her so she cannot use the ATM.
2. ATM / branch
Debra uses another bank’s and pays a service fee.
Janie visits her bank’s local
3. Key pad / wire transfer
| use the to enter my PIN.
Pauline’s brother sends her money by

Ex.4. Check (\/) the sentence that uses the underlined part correctly.

1. A Only Jack knows the PIN for his debt card.

B Ursula sends a letter to her friend by mail because it’s faster to send massages
electronically.

2. A Sara uses another bank’s ATM and the bank pays her in a service fee.

B The bank is closed because it is after its business hours.

3. A A keypad is not a safe place to keep money.

B George withdraws money from his account.

Ex.5. Read the conversation between an airport worker and a traveller.
Traveller (T): Excuse me, I’'m looking for a bank. Can you tell me if there’s one
nearby?

Worker (W): National Bank has a branch here.

T: Perfect. That’s the bank. | use at home. Where are their offices?

W: They are in Terminal 2. But they’re closed for the day. They are only open
until 6 p.m.
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T: Oh no! Where else can | get cash?

W: There’s an ATM over there.

T: Great! Is it a National Bank ATM?

W: No. It’s another bank’s ATM. So you need to pay a service charge to use it.

Mark the following statements as true (T) or false (F).

1. The traveler pays a fee to withdraw money from the ATM.

2. The traveler cannot visit National Bank because he doesn’t know his PIN.
3. The traveler arrives during the bank’s business hours.

Ex.6. With a partner, act out the roles below, based on the dialogue from EXx5.
Decide who Student A and Student B are.
e.g. ’'m looking for a bank.
Where else can | get cash?
There’s an ATM over there.

Student A Student B
You are clerk at an airport. And you | You are a worker at an airport.
Tneed cash. Ask Student B questions | Answer Student A’s questions.

Eto find out
M _ \Where the nearest bank is
A

- The bank’s business hour
- Where the ATM is.
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Vocabulary

TEMA 12. IIOKYIIKHA

Shopping

Aisle

(Shopping) trolley
Notes / banknotes
Toilets / bathroom
Escalator

(Shop/store) manager
Shelf

Credit/debit card
Receipt

Plastic bag / carrier bag
Checkout till / cash till
(Shopping) basket
Self-checkout /
self-service checkout
Scales

Coins

Sales assistant /

shop assistant

Exit

Checkout assistant

[Tpoxin

(IToxynkoBuit) Bi30K

Kymtopu / 6aHkHOTH

Tyanertun / BaHHa KIMHaTa
ecKajaTop

(Marasun/marasut) MEHeKeD
IHomuns

KpeIuTHa/aebeToBa KapTKa
KBuranmis, yex

[InacTukoBuUiA MaKeT / CyMKa-NIepeHOCKA
Kacogi Bunucku / kaca roTiBKoo
(Kop3una a1 nokymnox
CamoBuizz /

Kaca caMOOOCIIyTOByBaHHS

Baru

MosneTtu

[TomiyHMK TTpOIaXxiB /
[Iponasens

Buxing

[TomiyHMK Kacu

Useful expressions. Translate from English into Ukrainian.

What you say

Department store — a very large shop with different sections: toys, food, etc.
Shopping centre — a large building with many separate shops. («Shopping mall»

in US English)

Floor —a level in a shop: ground floor, first floor, second floor, etc.
Menswear/womenswear department — the place in the shop where there are clothes

for men/women.

Changing rooms — a little room where you can try on clothes.

Cafeteria — a restaurant where you can buy a coffee / a sandwich, etc.

Store card — a card that gives you points every time you buy something.

Refund — if you get a “refund”, you return an item you bought and the shop returns

your money.




Discount — if there’s a «discount», a product costs less than normal.
Coupon — a little piece of paper with a discount on a particular product.

Where’s the sports department, please?

I’d like to return this skirt, please.

Is the café on the second floor?

Where can | get toothpaste, please?

What time do you close, please?

Are you open on Sundays?

Is there somewhere | can try this on, please?

Do you have this in a larger/smaller size, please?
Have you got a store card?

Shall I wrap it for you?

Will you be paying by cash or credit card?

We’re open from 9am till 6pm, all through the week.
The changing rooms are just over there.

You can bring it back and get a refund if you keep the receipt.

Ex. 1. Complete the dialogue. Fill in the missing words.
boxes  Sundays aisles thing toilets  menswear
department escalator vegetable cafeteria

Bob is in a department store. He needs some help so he’s speaking to a
shop assistant.
C=Customer A=Assistant F=Frank

: Excuse me, do you know where the cereal is, please?

. Yes, it’s down there on the right — three (1) down.
: Oh, and do you know where the (2) are, please?
: They’re on the third floor.

: And the fruit and (3) section?

. It’s at the back of the supermarket — just over there.

: Oh, and where’s the sports (4) ?

- It’s on the 2nd floor.

: And the (5) ?

- It’s on the 6th floor.

. Great. Sorry, but where’s the (6) ?

. It’s just over there.

- Are you open on (7) ?

O>O0O>02>20202>20X>0
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A: Yes, we are.

C: Oh, I wanted to try this shirt on. Do you know where the changing rooms are?
A: You’ll have to go back to the (8) department on the 4th floor and
try it on there. This is the supermarket — there aren’t any changing rooms here.

C: OK. Great. Thanks a lot.

A: My pleasure.

C: Oh, and just one other (9)

A: Excuse me. [to a colleague] Frank! Frank!

F: Yeah, what?

A: Could you deal with this gentleman, please? [to the customer] I’m sorry, but
there’s been an emergency and I’ve got to go and stack some (10)

C: Oh, right, well, then, erm, Frank, | was just wondering whether you could tell
me... [fades out]

Ex. 2. Before you read the passage, talk about these questions.
1. How do people remember their vacations?
2. What are some items people commonly buy while on holiday?

Ex.3. Read this coupon from a gift shop. Where do you pay for your gifts?

Murtz’s Gift Shop
Let’s face it — most gift shops are expensive, especially during the high-

season. Then where can you go for great prices year-round? Go to Murtz’s Gift
Shop!

Everything in the store is on sale. Look at the price legs, and then take 40
percent off the price. Bring in this coupon and get free gift wrapping or a free
collectible souvenir.

We have a large selection of beautiful mementos. Our friendly staff will help
you pick ouy the perfect gift. When you’re ready to buy something take your gift
to the cash register. Start saving money today.

Don’t shop anywhere but Murtz’s!

Ex.4. Complete the sentences. Fill in the blanks with the correct word from
the word bank.
friendly on safe souvenir 40 percent
Muritz’s Gift Shop is a good place to shop because it has many items 1

. A customer gets 2 off the price on the price
tag. Customers can also use the coupon and get free gift wrapping or a collectible.
3 . The 4 staff at Muritz’s gift shop will help customers pick out

the perfect gift.
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Ex.5. Check (\/) the sentence that uses the underlined parts correctly.
1 A The staff at the store will help the customer find a gift.
B The man buys a souvenir before he saves for his trip.
2 A The gift shop is usually empty during the high season.
B Gemma pays for the item at the cash reqister.
3 A Sally wants to remember her holiday so she buys a momento.
B John uses a coupon and now the gift costs more.
4 A The coin is collectible so Mary throws it away.
B There are many items in the store. You pick out one and buy it.

Ex. 6. Look at the word pairs. Write the correct word in each blank.
1 cost / on sale
The postcard does not a lot of money. Frederick buys a gift because it is

2 price tag/ gift wrapping

The shop offers free for customers.

The shows the cost of an item.

3 selection / gift shop

Linda finds many gifts at the store because it has a large
Jason buys souvenirs at a(n)

Ex 7. Read the conversation between a customer and a gift shop clerk.
Customer: Excuse me. How much does it cost? It doesn’t have a price tag.
Clerk:The glass memento is 16 euro. It’s on sale.

Customer: How about this postcard?

Clerk: It’s only 3 euros.

Customer: Oh my! That’s too much for a postcard!

Clerk:Well, you can use a coupon. Then the price is only 2 euros.
Customer: I'll take the postcard. But I don’t want the glass memento.
Clerk: Okey. How would you like to pay for that?

Customer: I’ll pay with cash.

Then answer the questions.

1. What are the speakers talking about?
A the prices of some gift

B the recent price increase

C the accepted payment methods

D the types of gifts on sale
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2. What item does the customer purchase?
A a collectible

B a postcard

C a momento

D aglass

Ex 8. Discuss the questions below with your partner.
1. When was the last time you went shopping? What did you buy? Why?

2. Where is your favorite place to go shopping for groceries? Why do you like it?
3. Is it a good idea for stores to open 24 hours a day, 7 days a week? Why? / Why
not?

4. What is the worst thing you ever bought? Why was it so bad?

5. Why do many people enjoy window shopping?

6. Would you like to work in a store? Why? / Why not?

Ex 9. Translate the following expressions into Ukrainian.

advertise price tag sell
advertisement discount shop
aisle exchange shoplift shopper
bar expensive shopping basket
code fitting room shopping cart
bargain market shopping mall
brand name on sale store hours
browse pay special offer
buy package spend
cash pound store hours/
cashier price /working hours
change price reduction supermarket
credit card product try on
customer purchase weight — to weigh
debit card receipt window shop
department store return warranty
on package sale wrong colour
price sales wrong size

tax

save

Ex. 10. Buying and selling. Complete the sentences with the words bellow.

cash, cashier, customers, fitting room, medium, on sale, open, pay, price, receipt,
sales tax, shopping cart, store hours, try on, window shop
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1. How much does this sweater cost? What’s the ?

2. Should I buy a size small, , or large jacket. I don’t know what
size he wears.

3. Would you like to pay by or by credit card?

4. Is the store or closed?

(A) Where can | this shirt?

(B) You cantry it onin the
5. If you want to bring back that jacket and exchange it for a new one, you must
have a

6. I’'m going to buy a lot of things, so I don’t want a shopping basket. I need a

7. That television is very expensive, so I’'m going to wait for it to go

8. There are too many people standing in line at that . Let’s go to
another one.

9. The table costs $59, but don’t forget that you also have to pay
That’s an extra 10%.

10. That store is very popular. There are always very many
buying things.

11. Oh no! I almost walked out of the store and almost forgot to
for my things!

12. The are from 9 am to 9 pm.

13. I don’t have much money, but I still like to go to shopping malls and

Ex. 11. Complete the sentences with the words bellow.
broken, change colour, doesn’t work, exchange, expensive, hole, missing,
receipt, refund, repair, return, shrink, warranty, wrong colour, wrong size

How to return goods?
1. I’m really angry. I bought a new computer yesterday but it

2. This sweater should have five buttons but there are only four. One button is

3. Don’t wash your new clothes in hot water, David. They might
and become too small.
4. Look! There is a in this shirt.
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5. Can | this radio to your store? —Yes, bring it back. We’ll
your money.

6. If you want to bring back that jacket and exchange it for a new one, you must
have a

7. | bought this lamp vyesterday, but there's a problem with it. Can |
it for a new one?

8. These shoes don’t fit me. They’re too small. They’re the

9. That TV comes with a two-year

10. The store will pay to fix any problems during that time.

11. The picture on the box shows blue shoes, but inside the shoes are red. They’re

the :

12. The TV I bought last year doesn’t work now but the store said it will pay to
it.

13. Don’t wash your new blue T-shirt with your white shirts. They might

14. That pen costs $15 99. It’s too
15. Did you break a dish on the way back home’) One of them is

Ex. 12. Answer these fourteen questions to score your vocabulary knowledge.

1. Which of the following things can an ‘advertisement’ do?
a. put things in a bag for you

b. tell you how much something costs

c. spend a lot of money

d. all of the above

2. Which of the following things do you do when you ‘purchase’ something?
a. you return it

b. you advertise it

c. you sell it

d. you buy it

3. If something you bought was a ‘bargain’, it wasn’t ....
a. expensive

b. on sale

c. big

d. bought with cash
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. When do people usually get a ‘receipt’?
. before they buy a used car

. before they check out

. when they get a shopping basket

. after they buy something

o O T o»H b~

. Which of the following things does a ‘cashier’ usually do?
. give away things for free

. browse

. go shopping

. take your money

o O T 9 O

. Which of the following words is closest in meaning to ‘shoplift’?
. steal

. break

buy

. use

o o0 T o

7. A book costs $5.99 and you pay $6. What should you get?
a. special offers

b. change

c.aclerk

d. a cash register

8. Which of the following things can you do with a ‘shopping cart’?
a. you can give it your credit card

b. you can put things in it

C. you can ask it to help you

d. you can drive it 35

9. Which of the following things can you do with a ‘debit card’?
a find a clerk to help you

b. find out someone’s name

c. buy a bag of apples

d. find out the price of a sweater

10. Which of the following things does ‘store hours’ mean?
a. the time when the store is open
b. the time when there is a sale
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c . the time when the store is closed
d. the time when the store is very busy

11. What do you do when you ‘exchange’ a product?
a. you replace it with another product

b. you look at it very carefully

c. you sell it to a customer

d. you put it inside a box

12. Which of the following things is an example ‘weight’?
a. 55 grams

b. 14 kilograms

c. 12 ounces

d. all of the above

13. Which of the following things do people usually do in a ‘fitting room’?
a. they look at bar codes

b. they talk to other customers

c. they try on clothes

d. they buy things

14. When they go ‘window shopping’, people usually ....
a. buy windows

b. spend a lot of money

c. buy nothing

d. none of the above

Ex 13. Read and translate the dialogues into Ukrainian.
1. Negotiating a Price

. | want to purchase this television.

- I’m glad to hear that.

: How much does it cost?

. I'm selling it for $2500.

- That can’t be right.

: That's the going price for that particular TV.

. | can't afford that.

- This is a very high quality television.

- | would buy it if the price was lowered.

: How much lower?

W>W>W>wW>wWD>
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A: How about you sell it to me for $2000?
B: $2500 is a low as I'll go.

2. Where to Buy What
A: | have to do some shopping.
B: What are you going to look for?
A: I’m trying to buy a new bedroom set.
B: What store are you going to?
A: I’m not sure.
B: You don’t know?
A: | have no idea where to find one.
B: Would you like me to tell you where | got mine.
A: | would appreciate that.
B: I went to get mine from IKEA.
A: Is the furniture at IKEA cheap?
B: They’re not cheap, but neither is their furniture.

Ex. 14. Theme for discussion:
Some people think it’s a good idea to buy things online. Other people think it’s
better to go shopping off-line. What do you think?

Ex. 15. Complete this text with the following words or expressions:

In excellent condition — as good as new — the latest model — state of the art
— second-hand — used — available now — on the market — hand-crafted — brand
new — made by hand — still in its packaging — feature — includes — some wear and
tear — not in perfect condition — unique — one of a kind — come in a wide range
of colours and sizes — choose from a selection of

Buying and selling on the Internet has become popular in the last ten years,
especially since mobile phones have become more and more essential. One of my
favourite apps is Wallapop, which allows you to buy and sell 1) .........cccccovvenniene.

thingsthatare 2) .......cccocevveveeeenee. , one click access.
Some products might be 3) ..o, , but others can be 4)
.......................... , although I think they can’t be 5) ..............ccveeeeneeeenneee... @as When

you get them from the shop. However, it’s possible to find something 6)
.............................. , because the owner never opened the box or because the
product was a present and he/she had already had a similar one. Things in
Wallapop are usually 7) ................. or With 8) ....coevveiiiiiie, and because of
that, users must ask for a lower price. The app is not a shop, so of course you can’t

101



9) e models. If you are looking for online shopping, the best

option is Asos, where you can find clothes which 10) .........ccccccvvviviiiiiiiinee, This
website 11) ...ocovevieinnnee. some filters to look for specific things, and everything is
12) v :

Another 13) ..ocviviiiieinn of Wallapop is the possibility of finding 14)
....................... products, whose sellers have 15) ............cccueenne...s brooches,
necklaces, dolls... They may be 16) ................ and probably a 17)
............................. , much better than the things you can find in the traditional
stores, so this is perfect if you want to have something 18) .........cccccevivennene. So
think about it: whether you want to get 19) .......cccecevieiieennnnn, or you are an

antique lover, the net has a lot to do for you because nowadays almost everything
1S40 IR !

Ex.16. Write notes about your own shopping routine, from the time you
usually go shopping to the shops you prefer. Mention if you tend to buy things
online. If yes, what are they? Then write a paragraph about your shopping
habits. Describe the ways in which you are doing this.
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