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BCTYII

«Camas Gecriosie3Hasi Bellb B MAPKETUHTE — MOMBITKA N3MEHUTh COZHAHKE)
The 22 Immutable Laws of Marketing
Jlxex Tpayt, 1993 r.

VY 3B’s13Ky 3 Opi€HTAIlI€I0 MIMPUEMCTB Ha JUHAMIYHE PUHKOBE CEPEOBUILEC
miJi BIUIMBOM TpaHcQOpMaIiiiHUX TMpoleciB noTpedye iHTeHCU(iIKaIiitHOro
PO3BUTKY  CKJIaJlHA CHUCTEMa YMPAaBIIHHSI  MapKETUHTOBOIO  JISJIBHICTIO.
[TornubneHHss Ta ypi3HOMAHITHEHHS PHUHKOBUX B3a€EMOBIJHOCUH 1 3B’S3KIB
poOJISATH yHpaBIiHHS MApPKETUHIOM CHENU(IYHUM BHUIAOM [ISIIBHOCTI, SIKHM
noTpedye MIATOTOBKM BHCOKOKBaTi(DIKOBAHMX CHELIATICTIB JJii CTBOPEHHS
TbOBO1 TPYNH POOITHHUKIB.

Curyarili HEBU3HAYEHOCTI, SKHUMH XapaKTEPU3yE€ThCs CyYaCHUU PUHOK,
MOXKYTb OyTH BUPIIIECHI TO/1, KOJIU 3BOASATHCS PIIIEHHS 0araTboX CKIJIAJHUX 3aJa4
0 €IWHOI TOCHITOBHOCTI Mid. ToMy BHKOpHCTaHHS 0a30BHX NPUHIIMIIB Ta
PI3HOMAHITHUX 1HCTPYMEHTIB MApKETHHTY B KOMIUIEKCI JIO3BOJISITH BUPOOUTH
JESKAA ONTUMYM OCHOBHHX Ta 3allaCHUX BapiaHTIB MAPKETHHTOBUX PIMIEHBb IS
00’€KTa roCIoJaprOBaHHS.

Hucrumtina «MapKeTHHD» HaJICKUTh 10 HOPMATHBHUX TUCIUTLIIH ITUKITY
MPUPOJIHUYO-HAYKOBOI Ta 3arajJbHOCKOHOMIYHOI MIJTOTOBKU CTYJIEHTIB OCBITHBO-
kBamidikamiiiHoro piBHA «OakamaBp» Tany3i 3HaHb 0305 «ExoHOMIKa Ta
M1MPUEMHUIITBO» BUIIIX HaBUadbHUX 3akiafiB Il IV piBHIB akpeguTartii.

Merta gucrurutiau: GopMyBaHHS 3HaHb MO0 0a30BUX KaTEropii MapKEeTHHTY,
METOJIOJIOTIYHUX  AaCIEKTIB OpraHi3aiii MapKeTHHIOBOI JisUIBHOCTI Ta 1i
MPIOPUTETIB y Cy4aCHUX YMOBAX.

3aBaaHHsS AUCIUILTIHH:

- BUBYCHHS TEOPETUYHUX TOHATh KATETOPii MapKETHUHTY Ta Cy4acHHUX

TEHJEHUIM y L1i ramxy3i 3HaHb;
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- ONAHyBaHHA METOJOJIOTIYHOIO amapaTy oprasizamii Ta 3I1HCHEHHS
MapKETHUHTOBOI J1SJIbHOCTI Ha MiAMPUEMCTBAX;
- HaOYTTS KOMIUIEKCY 3HaHb JJI1 TBOPYOTO MOIIYKY HAMPSAMIB YAOCKOHAICHHS
MapKETUHTOBOI JIISITHOCTI.
[IpenMer auCHMIUTIHU: TIpoIiecH, (GOPMHU 1 METOJU MApPKETUHIOBOI JISIIBHOCTI
00’€KTa rocrnoJaproBaHHs pUHKOBOI Op1€HTALI]].

VY pe3ynbTaTi BUBUYECHHS HABUYAJIBHOI MUCHUILUIIHU CTYJEHTH TMOBUHHI 3HATH:
TEOPETHUYHI  3acagdl PO3BUTKY MApKETHHTY SK HayKd; CYTHICTb, PO3BHTOK
KOHLEMNUII  MAapKeTUHIry,  ICTOPUYHI  aCHEKTH  BUHUKHEHHS;  OCHOBHI
XapaKTEePUCTUKU Cy4YaCHUX BHJIIB MAPKETHHIY; MICII€ MAPKETHHIOBOI AISUIBHOCTI
B CTPYKTypl YIpaBIiHHS  MIANPUEMCTBA;  CKJIAJOBI Ta  OCOOJIMBOCTI
GyHKIIOHYBAaHHS MapKETUHTOBOTO CEPEAOBHINA; CYTHICTH Ta (OpPMYBaHHS
CJIEMEHTIB KOMIUJIEKCY MApKETHUHTY Ta BBIAMNOBIIHUX MAapKETUHTOBHUX PIIICHbD;
TEOPETUYHI OCHOBH Ta CKJIa/J0B1 MapKETUHIOBOI MOJITUKU MIAIPUEMCTB; CYTHICTh
Ta METOJM BU3HAYCHHS PU3UKIB B MAPKETUHTY.

CTyaeHTH MOBHHHI BMITH: aHalI3yBaTW Ta MPOTHO3YBATH CKJIAJOBI MakKpo-
Ta MIKPOMAapKETHHTOBOT'O CEpeIOBHUINA MiAMPUEMCTBA; MPOBOAUTH CErMEHTAIlIIO
CHOXKMBYMX PHUHKIB; pO3pOOJIATH KOMIUIEKC MApPKETHHIY JUIsl OKPEMOTO TOBapy,
TOBapHOi rpynu; (opMyBaTH LIHY TOBapy Ta LIHOBY MOJITUKY MIJMPUEMCTBA;
BUKOPHCTOBYBaTH METOJIU IPOCYBaHHS TOBapy HA pUHKY;, OIepyBaTu
KOMIIJIEKCOM  MAapKeTMHTOBUX  KOMYHIKalii,  BHU3Ha4aTH  €(QEKTHUBHICTh
BUKOPHCTAHHS MAapKETUHTOBUX CKJIQJIOBHX.

Ha cydacHomy erami MaifOyTHbOMY (haxiBIf0 HEOOXITHO OUIBII JIAKOHIYHE
Ta €MKE TPaKTyBaHHS MIAXOJMIB 0O MapKETHHTY Ta MOTO CKJIaJ0BUX, TOMY B
HAaBYAIBHOMY TOCIOHHMKY Martepiaj MoJaHO y BUTJISAAI TaOIUIlb, CXeM, PUCYHKIB.
HapyanpHuii MociOHMK OXOIUTIOE BaXKJIMB1 PI3HOPIBHEBI aCHEKTH MapKETHHTOBOL
TSTTEHOCTI K BXKJIMBOTO 1HCTPYMEHTY (POPMYBaHHS CTpaTerii pO3BUTKY 00’ €KTa
rOCIIO/IapIOBAHHS B YMOBAX «3PLIOr0» PUHKY.

HaBuanpHi MaTepiajivu po3paxoBaHi B MEpILy YEepry Ha CTYIEHTIB OCBITHBO-

kBamdikamiitHoro piBHS «OakanaBp» ramy3i 3HaHb (0305 «ExoHoMmika Ta
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OIJOPUEMHULITBO» HampsaMy miarotoBkn 6.030507 «MapkeTuHI», OCKUIbKU
pO3KpUBalOThCA B 18 Temax, IO TOE€AHAHI B YOTHPU 3MICTOBI MOAYJI, 1
nepeadavyaroTh 3aCBOECHHS TUCHMILIIHU B 00cs31 10 kpeauTiB. Jlo KOXHOI TeMu
HaBEJIEHI MUTAaHHA Ta TECTHU, K1 CHPUSIIOTH 3aCBOEHHIO HABUAJHLHOTO MaTepiary
MoCiOHMKa, Ta BIJIMOBI/I 10 HUX JJII CAMOKOHTPOJIIO.

Jlanuii HaBYaNbHUI MOCIOHMK MOXeE OyTH BHKOPHUCTAHUM IMPHU MiATOTOBIII
OakanaBpiB IHIIUX HAMPAMIB y Mexkax ramy3i «EKoOHOMIKa Ta MiAIPHUEMHHIITBOY,
HanpsaMmiB rainysi 3HaHb 0306 - «MeHemKMEeHT 1 aJAMIHICTpYBaHHs» Ta (paxiBIiB
TEXHIYHUX HAMPSAMIB MiITOTOBKH.

Marepianu nociOHMKa MOXKYTh OYTH KOPUCHUMH 1 JJISl acIipaHTiB, CIIyXadiB
KypCIB MIJBUIIEHHS KBaMi(iKalii, mCISAUIIIOMHOI OCBITH, BUKJIA/Ia4lB.

HaBuansauii IMOCIOHUK M ATOTOBJIECHUI TBOPYUM KOJIEKTUBOM
po(ecopchKO-BUKIIAIALILKOTO CKIaay Kadeapu MEHEIKMEHTY Ta MapKeTHHTY
XepCOHCHKOTO HALIIOHAIBHOTO TEXHIYHOTO YHIBEPCUTETY HA OCHOBI y3arajabHEHHS
YUCENBHUX JITEPATypPHHUX, HAYKOBHUX JKEPEN Ta JIOCBITY HaBYAJIbHO-METOIUYHOT
ISIBHOCTI.

Y nonmanpiioMy TUTAHYETHCS BHJIAHHS JPYroi YacTUHU HABYAIBHOTO
NOCIOHMKA — MPAKTUKYM 3 MApPKETUHTY.

ABTOpU CHOAIBAIOTBCS Ha OaraToducenbHE KOPHUCHE BUKOPHCTAHHS
MaTepiamiB MAPYYHUKY Ta OYyIyTh BISYHI 3a KOHKPETHI MPOMO3UIIT 010

BJIOCKOHAJICHHS CTPYKTYPH, 3MICTy MOCIOHHUKA.
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HABYAJIBHA ITPOTI'PAMA JUCIHUAIIJITHA «MAPKETHHI »

3MICT HABYAJIbHOI JJUCIUTIIIIHU 3A MOAYJISIMU I TEMAMMU

3MICTOBHH MOIYJIb 1
EBOJIIOLIMHUM PO3BUTOK MAPKETHHI'Y SIK HAYKH TA HOTO
KOHIIEIIIIIT

TEMA 1. ®OPMYBAHHS TEOPII MAPKETUHI'Y

Teopernunuii pO3BUTOK Ta EKOHOMIYHI TEPEAYMOBH BUHHKHEHHS
MapKeTUHTY. AMEpHKaHChKa Ta €BpOIEHChKa IMKOJIM MapKeTHHTY. CyTHICTH
MapKETUHTy Ta MOro OCHOBHI mapaaurmu. [lpunnmnwm, 3aBmaHHsA Ta (QyHKIT

MapKeTUHTY. PO3BUTOK MapKeTUHTY B YKpaiHi

TEMA 2. BBAEMO3B’ 30K MAPKETUHI'Y I3 CYMDKHUMU
JUCHATTJITHAMN

Exonomiuyni acnexktu Teopii MapkeTwHry. lIcuxosoriyHi acmekTtu Teopii
MapkeTuHTy. CoIlialibHi acleKTH Teopli MapKeTHHry. KynabTypoJioriuHi acrneKkTu

TEOpii MAPKETUHTY

TEMA 3. EBOJIIOLISI EKOHOMIYHOI TEOPII SIK YNUHHUK
BUHUKHEHHS TA PO3BUTKY TEOPII MAPKETUHI'Y
['enesuc Teopii MapKETUHTY B MPOIECI €BOJIIOIIT eKOHOMIYHOT TEOPIii.

EBouroniss MapKkeTUHTY SIK HAYKU.

TEMA 4. KOHLEIILII MAPKETUHI'Y
EBomroris KOHIICTIITIT yIIpaBJIiHHS MapKETHHTOM. Konmeniris
yAOCKOHaNleHHs BUpoOHuUTBA. KoHuenuis yaockoHaneHHs ToBapy. Konmemniis

iHTeHcudikamii kKomepmiiHux 3ycunb. Konmeniis Mapketunry. KoHmeniris



13
COLIIAJIBHO-€TUYHOr0 MapKeTUHTy. KoHUemnuis MapKeTUHTy B3aeMoJlli (MapKETHHT

CTOCYHKIB).

3MICTOBHH MOJIYJIb 2
CYTHICTh, KOMILJIEKC TA IPOBJIEMATUKA MAPKETUHI'Y

TEMA 5. OCHOBHI KATEI'OPIl MAPKETHUHI'Y
Cuctema OpIEHTUPIB MApPKETUHTOBOI AisIbHOCTI. (OCHOBHI TOHSTTSA

MapKCTHUHTY.

TEMA 6. KOMIUIEKC MAPKETHUHI'Y

BUHUKHEHHSI KOMIUIEKCY MapKETHHTY Ta MOr0 CYTHICTb. 3HAUEHHS Ta 3MICT
KOMIUIEKCY MapkeTHuHry «4P» B Teopii wmapketuHry. CydacHl KOHIENIl

KOMILJIEKCY MAapKETHHTY.

TEMA 7. BUJIU MAPKETUHT'Y TA X XAPAKTEPUCTUKU
3aranbHa KiIacu@ikaiis BHUIAIB MapKETHHTY. XapaKTepHUCTHUKA BHJIIB

MapKCTHUHTY.

TEMA 8. CYYACHI ITPOBJIEMU MAPKETUHI'Y

MeTta KOMIUIEKCY MapKETUHIY Ta TOJIOBHUM I1HCTPYMEHT il JOCSTHEHHS.
Oco01MBOCTI Cy4yaCHOTO CBITOBOTO TOCHOJApCTBa SK YWHHUKM BIUIMBY Ha
KOMIUJIEKC MAapKETHHIy CYO’€KTIB TOCHOJApIOBaHHsS. AKTyallbHI MNpoOieMu
GyHKIIOHYBaHHS KOMIUIEKCY MAapKETUHTY CYO’€KTIB TOCHOJApPIOBaHHS B YMOBAaxX

CKOHOMIYHHUX KpHus.
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3MICTOBHH MOOYJIb 3
CYTHICTh OCHOBHUX CYYACHHUX BUJIB MAPKETHUHI'Y TA
PU3UKIB B MAPKETHUHI'Y

TEMA 9. TJIOBAJIBHUI MAPKETUHT

CyTtHicTp Ta wMicue ra00aJbHOTO MapKETUHTY B CHCTEMI
MikKHapogHOTOo MapketuHry. Ctpareria riaobanizanii (ctangaprusaiii).
AnbTepHaTUBA MiX CcTpaTeri€r riobdanizamii 1 cTpaTeri€em agamnTtamii.
MixkHapOoaHI MapKETHHTOBI mochimxeHHS. OcoOIUBOCTI MIXKXHApPOIHOI
MapKeTHHTOBOI TOBapHOi 1 KOMYyHIKamiiHoi moaituk. Kpuruka

cTpaterii riob6anizamii i1 pyX aHTUTrI100aiCTIB.

TEMA 10. IHTEPAKTUBHUI MAPKETUHT
CyTHICTh 1HTEPAaKTUBHOIO MapKeTHHIy. BeO-caiiT miampueMcTBa sIK 3acid

JIOHECEHHS PeKJIAMHUX 3BEPHEHb JI0 CIIOKUBaviB. EIeKTpOHHA TOPTiBIIs.

TEMA 11. IHIUBIJTY AJIbHUI1 MAPKETUHT

CyTHICTh Ta YMHHUKM BUHUKHEHHS IHIUBIOYaJbHOTO MAapKETHHIY.
3acToCyBaHHS HOPUAMYHUMH OCOOAMHU KOHLEMIII 1HAMBITYyaJIbHOIO MapKETUHTY.
Cucrema CRM sk cydacHa MpOTPECHMBHA CHUCTEMa YMPAaBIiHHS BIAHOCUHAMH 31

CITIOKMBadYaMMH.

TEMA 12. EKOJIOTTYHUI MAPKETHWHT

CyTHICTb 1 3aBAAaHHS €KOJIOIYHOrO0 MapKeTHHry. IloBeniHka crnokuBada Ha
pUHKAaX EKOJIOTIYHO 4YMCTHX ToBapiB. CerMeHTailisi €KOJOTiYHO OPIEHTOBAHOIO
PUHKY 1 TMO3MIIOBAHHS €KOJIOTIYHO YHWCTOI MpOAYKIii. MapkeTMHroBa TOBapHa
NOJIITUKA HA €KOJIOTIYHO OPIEHTOBAHMX PUHKAX. L[IHOyTBOpEHHSA HAa E€KOJIOIIYHO
YUCTY MNPOAYKIIO. Po3MOia €KoJIOTriYHO YHCTOiI MPOAYKIi Ta KOMYHIKAIlli B

CUCTEMI €KOJIOTTYHOTO MapKETHHTY.
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TEMA 13. PUSUKU B MAPKETUHI'Y
KoHnuenrtyanbHi 3acaay ynpaBiiiHHS MapKETUHTOBUMH pu3ukamu. ExcniepTHi
nporeaypyu 1 MeToau Cy0’€KTUBHMX OLIHOK BHUMIpiOBaHHs pusuky. KijgbkicHi

(00’€eKTHBHI) METOJM OIIHIOBAHHS PU3HKIB.

3MICTOBHH MOJYJIb 4
MAPKETHUHIOBI JTOCJIKEHHS TA CKJATOBI MAPKETHUHI OBOI
NOJITUKHA

TEMA 14. MAPKETUHI'OBI JJOCJIIJDKEHHS K OCHOBA TTPUMHATTS
YITPABJITHCBKUX PIIIIEHDb

MapkerunroBe cepefoBuine. KOHTpoJgpOBaHI Ta  HEKOHTPOJIbOBAHI
€JIEMEHTH MakKpo- Ta MIKPOMApKETUHIOBOTO CEpEJOBHILNA  IIJIPUEMCTBA.
Konneniiis ~ MapkeTuHroBoi  iHQopmamiiitHoi  cucremMr.  MapKeTHHIroBi
iHpopMarniiini cucremu. Kiacudikaiis MapKEeTHHTOBUX JOCHIKEHb. TexHika
MapKETUHIOBOTO AochipkeHHs. OIlliHKa KOH IOHKTypu puHKY. OTpuMaHHS Ta

aHaJ13 MapKETUHIOBOI 1H(pOpMAIIii.

TEMA 15. TEOPETUYHI ACHEKTU MAPKETUHI'OBOI TOBAPHOI
[TOJIITUKU

CyTHICTh MAPKETHHTOBO1 TOBAPHOI MOJITUKH MIANPUEMCTBA. MapKEeTHHTOBA
KoHIeniiis ToBapy. Knacudikaris Toapis. KoHiienitis >KUTTEBOTO IIUKITY TOBapiB.
KOoHKYypeHTOCTIPOMOKHICTh TOBapy Ta aHami3 MOKa3HUKIB
KOHKYPEHTOCTIPOMOKHOCTI ToBapiB. CTBOpEHHs Ta BIPOBAPKCHHS HA PHUHOK

HOBUX TOBApIB.

TEMA 16. 3BACAIM MAPKETHUHI'OBOI'O LIIHOYTBOPEHHA

[{im miHoBOi momiTuku 1 (pakTopu, MmO Ha HEl BIIMBaIOThH. L[iHOBI cTparertii.

MeTtonu niHoyTBOpeHHA. L{iIHOyTBOPEHHS HAa PI3HUX TUIAX PUHKY.
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TEMA 17. TEOPISI MAPKETUHI'OBOI ITOJIITUKM KOMYHIKAILIIM
®opMyBaHHA cucTeMU MapkeTHHTroBux komyHikauii (CMK) nianpuemcrsa.

Pexnama: mimi, Buau, 3aBaaHHs. IcTopis peknamu: HavBaauBimn ertanu. Etamm

3MIACHEHHS pekiIaMHOl AisuibHOCTI. [lpomaranma  Ta CTUMYJIOBaHHSA 30yTy.

[lepconanbuuii mpogax. Po3po6iienHss KOMyHIKaI[iitHOT TPOTpaMHu.

TEMA 18. TEOPISI MAPKETUHI'OBOI ITOJITUKHU PO3IIOALTY

CyTHICTP MapKETHMHTOBOI MOJITUKA po3nofutry. Cucrema  TOBapopyxy.

Bunu nocepennukiB. YMHHUKHY, 1110 BIUIMBAIOTh HA CTPYKTYPY KaHaJiB 30yTy.



17

3micToBuii moayas 1

EBOJIIONIMHUM PO3BUTOK MAPKETHHI'Y SIK HAYKH TA HOT'O

KOHIEMIIII

TEMA 1. ®OPMYBAHHS TEOPII MAPKETUHI'Y

I.1.

1.2.
1.3.
1.4.
1.5.

TeopeTnuHMil pO3BUTOK Ta EKOHOMIUHI TEPEAYMOBH BUHUKHEHHS
MAapKETHUHTY

[TopiBHSIHHA aMEPUKAHCBHKOI Ta €BPONENUCHKOI IIKOJIU MAPKETUHTY
CyTHICTh MapKETHUHTY Ta OI0 OCHOBHI HapaJurMu

[TpunHuuny, 3aBaaHHs Ta PyHKLIT MAPKETUHTY

P03BUTOK MapKeTUHTY Ha YKpaiHi
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1.1. Teopemuunuit po36umox ma eKOHOMIUHI nepeOymMosu 6UHUKHEHHA

MapKemuHzy

Taomung 1.1.1

OCHOBHI AapryMeHTH HA KOPUCTH HEOOXIAHOCTi B

Teopii BAHNKHEHHA MAPKETHHIY

Haszea apecymenmy

Cymmnuicmo

Ilpakmuuna yinnicmeo

OoOTpyHTOBaHI  Teopli  ympaBJiHHSA
OpoLecoM  NPUUHATTS  pillleHb  Ta
YCYHEHHS npoGiem JISITBHOCTI

cy0’€KTiB rOCTIOIapIOBaHHS

Cm€0p€HH}Z 3HAHb

TEOpisi BU3HAYAE HAMPSAMHU Ta CTPYKTYPY
JNOCHIDKEHb Yy BIAMNOBIAHOCTI 3
HAyKOBOIO 3as1BKOIO, a  TaKoxX
J0TIOMarae  aHajiizyBaTd  (akTu B

HEOOX1JTHOMY HaIpsMi

Axaodemiunuti cmamyc

K aKaJeMiuyHa JUCIUIUIIHA TOTpedye

BJIACHOI aKaJeMIuHOi Teopil

Iumenexmyanvnuuu cmamyc

Tinbku Teopis MoXke 3a0e3meunuTH 0azy
VI PO3YMIHHS byHKIIIOHYBaHHS
MapKETUHI OBO1 CUCTEMU Ta

0oOrpyHTYBaHHS 1i 0a30BUX IMOHSITH

Tabmuusa 1.1.2

I'os10BHI icTOpUYHI Bixd B (JOPMYBaHHI Ta PO3BUTKY HAYKH Ta NPAKTUKH

MAPKEeTHHTY
Pempocnexkmuea Ilooia Iloopoouyi
1901 p. Mepe omyOJIIKOBAHO  TMEPIIMA  3BIT,  SKHUM
CIIIA BBAKAIOTH _ MapKETHHTOBHM
MAapKETHHIOBC OOCTIKEHHSAM — 3BIT IIPOMHCIIOBOI
JOCTiPKEHHS KoMiccii npo MPOJIAXKH

CLIIbCHKOTOCIOIAPCHKOT NPOTYKIIIi.




19

[Tponmosxenus tadsm.. 1.1.2

Pempocnexkmuea Ilooia Iloopoouui
1902p. Ony61ikoBaHO VY.Cxott «Teopis 1 mpakTUKa peKIaMU»
poboty
PUCBSYCHY
pexiiami
1902 — 1903p. p. Boautecs Kypc MAapKETUHTY B
CHIA, ®paniris, MiuurancbkoMy  yHiBepcuteTi  (DaBapa
AHrmis JIxoHc), IleHciapBaHCHKOMY YHIBEPCHUTETI,
BuHukHeHHS
o VuiBepcuretri  bepxmi B Kamidopmii
aKaJeMi4HO1
. (CaiimoH JlitmMaH), [nninolicbkoMy
JTUCITUTUTIHU
yHiBepcuteTi  ([Dxopmk M.  ®@uck),
["apBapacekoMy yHIBEpcUTETI, B AHIIIT Ta
Opaniii
1905 p. CIIA B.€. Kpey3i npountaB kypc «MapKeTHHT
TOBapiB» y [TeHcinpbBaHCHKOMY
YHIBEPCUTETI
1910 p. CIIHA P.Batiiep mouyaB BecTH NOCTIMHHMI Kypc
«Metoau MapKeTHHIY» B YHIBEPCHUTETI
Bickoncina
1908 p. CIIA ITepura AMEpHUKaHCbKE TOBApPUCTBO MApPKETUHTY
MapKETHHTOBA (AMepukaHChKa acoIriailisi MapKeTOJIOTiRB)
oprasi3aiis
1911 p. CIIA Amepukancvka acoyiayis cmumyn08anHs

[HI11 MApKETUHTOBI

oprasizarii

30ymy, IISJIBHICTH sIKOi Oyia crpsiMoBaHa
Ha CIPUSHHS PO3BUTKY, BUKOPHCTAHHA Ta
PO3yMiHHSI 3HAYEHHS CTUMYJIIOBAHHS IS
NiJBULIEHHST 30yTy uepe3 NpeMilOBaHHS
pPOOITHHKIB MapKETHHTOBOI Ta PEKJIAMHOI

MISIBHOCTI
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[Iponosxenus tadn.1.1.2

Pempocnexkmuesa Iooin Ioopoouui
1915 p. CIIA B  Yukaro CTBOpEHO  AMEpUKAHCbKY
Mapkemuneo8y acouiauito (B CKJaJ
YBIAIUIO ~ AMEpPUKAHChKE  TOBAapUCTBO
MapKeTHUHTY) —  3arajbHOHAIlIOHAJIbHY
npodeciiiHy opraHizaimito KEpIBHHKIB Yy
IUTOLIMHI MApKETHHTY Ta MAapKETHHTOBUX
JIOCTIKEHb, KEpIBHUKIB CIyK0 30yTy,
CICHIATICTIB 3 pEKIaMH 1 BHKJIAJadiB
MapKETHUHTY.
1953p. IcTopuuno nepmumM | 3anpononoBanui  H. bopnenom  —
CIIA BUHUK TEPMIH npe3usIeHTOM AMEPHKaHChKOi  acoriaiii
«MapKETUHT-MIKC» | MAPKETUHTY
1960 p. MixHapoHa [Tepira Mi>kHapoAHa Oprasi3auis CIuIoK
opraHizartis CIIOKMBAYiB
1965p. Bnepie E. Jl>x. MakkapTi 3 4OTUPbOX CKJIAJAOBHX —
3aPONOHOBAHO | «4P». Konueniris «4Py crajia
KOMILJIEKC 3arajJbHONPUUHSITOO Ta  Haifyacrime
MapKETUHTY BUKOPHUCTOBYETHCS B TPOIIECI YNPaBIIHHS
MapKETUHTOM.
1977 p B €Bpomi mnepma kadeapa MapKETHHTY
Oyna BIJIKpUTA B [{ropixcekoMy
YHIBEPCHUTETI.
1988p. 3anpononoBaHo | Ponanen ®ymieproH 'y cBoil  mpari
«MOZENb «Hackinpku €  cy4aCHUM  CyYacHHM
0e3ynMHHOTO MapKETUHI»  3alpoIllOHYBaB  «MOJENb
MOTOKY» 0€3yNMHHOTO MOTOKY», ILIO0 XapaKTepU3ye

MapKeTHHT, SIK Oe3mepepBHUI Mpoliec, 10

ITOCTIAHO YAOCKOHAIIOETHCA
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CT. 110 KiHIs 20-x pp.
XXer

«BHPOOHHMITBO» — i3
cepeaunan 50-x pp. XIX
«30yT» — 110 cepeuuu
50-x p.p. XX ¢t

«MAPKETHHI» —
micist 50-x p.p. XX cr.

Puc. 1.1.1. «Mogens Tpprox enox» Pobepra Kita

CrBOpeHHS [NosiBa cyyacHoro
nepeayMOB — enoxa MapKETUHTY — enoxa
3apomkenHs (B X VI BUHMKHEHHS (AHIIIA

cT. B AHIII i — 1759 p, Himeuunna
Himeyuuni, B XVII 1 CIIIA — 1830 p..)
ct. — y lliBHiuHIN
Amepwiii)
Bypi # picT — emoxa CTBOpEHHS HanOyIOBH
YAOCKOHAJICHHH Ta — emoxa

IHCTUTYIOHAJILHOT 0
PO3BUTKY (AHTIS —
1850 p., Himeuumnna i

CHIA — npubau3HO
1870 — 1919 p.p.)

(opmauizamii (3 1930
p. IO CHOTOHITITHIH
JICHB)

Puc. 1.1.2. «Moaenb 6e3ynuHHOro notoky» Ponansna @ymiepronay 1988 p. y

cBOiM npami «HackiibKy € CydacHUM Cy4acHUI MapKETHUHI»
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1.2. Amepukancvoka ma €8poneicbKa WKoJaIu MapKemuHzy

Taommmg 1.2.1

Haii0iyib1 3HaYHI NPEeACTABHMKY WIKIJT MAPKETHHTY

Ocnoeni Ilepioo
Kpaina Hocaznennsn
npeoCmaeHUKU | CMAHO6AEHHA
AMepHKAHCHKA IIK0JIA MAPKETHHTY

Jicoen /[in Ha- MPUKIHII CIOA | Ixomna «MapPKETUHI -

Ilimep /[pykep 50-x — MEHEDKMEHTY», 110 BUHMKIIA,

@Dinin Komnep HEPO3PUBHO OB’ sI3aHa 3

Teooop Jlesimm novarky 60-x KOHIICTIIIEI0 «MAPKETHUHT-MIKC» 1

E. Jcepom aHAJIITUYHUM MIX0I0M 110

Maxkapmi pp-, MapKEeTUHT-MEHEXKMEHTY, 1110

Hin bopoen MOJIATAE B MOCIIAOBHIN peanizaliii
byHKIIM aHami3y, TUIAaHyBaHHS 1
KOHTPOJITIO

Ilimep CIOJA | ChopmyBaB TEOPIIO po

Depoinand FJ:IO6EIJ'IBHHMV PUHOK, Koguenuifo
«iH(popMalLIHOrO  pabITHUKAY.

pykep Vi npoBifHI CBITOB1 KOHLEPHHU 3
cepeaunun 40-x pokiB XX CT..
XKUBYTh «3a J[pykepom». Bipus, B
MO>KJIUBICTb CTBOPEHHSI
€KOHOMIYHOI'0 MPOrpeccy pa3om
13 COIIAJIBHOI) TAPMOHIEIO.

Teooop Jleeimm 1960 p. CIIIA |BxkazaB Ha OCHOBHUH 3MIiCT
MapKeTUHTOBOI  OpieHTamii  —
3aJ10BOJICHHS CIIO’KHBYOTO
TIOTIUTY

E. /icepom B 1960-x rr. CIIA | Boepue chopmyiitoBaB MOHSATTA,

. K1 YBIMIUIM TOTIM B Mojelb 4P,

Maxxkapmi .
B p000Ti «OCHOBU MapKETHUHTY»

Hin bopoen Cnouatrky  3ampornoHyBaB 14
KOMITOHEHTIB B KOMILJIEKCI
MapKeTUHTy. BU3HAuUMB MOHATTS
Mozeni «4Py» sk MapKeTHHT-MIKC.

€BponeiicbKka K012 MAPKETHHTY

(3armagHoeBpomnericka (Opaniris, ['epmanis) Ta nmiBHiuHOeBponeicka (I1Berris,

OIHATHIIA) )
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[Iponosxxenns tadn..1.2.1

Ocnoeni Ilepioo
Kpaina Hocaznennsn

npeoCcmaeHuUKu | CMAHO61EHHA

Kuno Mapion 60-70p.p. BBeneHHss B HayKOBUH JIEKCIKOH

Kan-Kax TaKUX TMOHATh $K BHYTPILIHINA

Jamoen MapKETHHT, SKICTh TMOCIYTH Ta

Kan-Hyino IHTEPAKTUBHUMN MApKETHUHT,

Kandgpepep po3podKa KOHIIETIIIi{ Map-

Anen Konuoep KETUHTY MapTHEPCHKHUX BiJIHOCHH.

Koenwv bpe

Xpucmuan /lepoe

I1. Juiznue u 3.

Jlanzeapo

Xpucmuan

I'poupoc

Jeepm I'ammecon

Kuno Mapion ®pannis | [Ipodeccop, omauH 3 TroNIOBHHX
KPUTUKIB aMEPUKAHCHKOI KON
«MapKEeTUHT-MCHEHKMEHT». BiH
BBaXKa€, 1110 MAPKETUHI MOBUHEH
OUIbII ~ JETaJIbHO  ONUCYBAaTH
B3a€MO3B 130K MDK IONHUTOM Ta
IIPOIIO3HIIEI0, Ta HACTIAKHA OO
JUIsL I ITPUEMCTBA.

Kan-Kax Opanmis | [Ipodeccop,  cmemiamict 1o

Jlamoben CTpAaTE€riYyHOMY  MApKETHHIY
MapKETUHTOBUM  JOCIIKEHHSIM
Ta pexiami. Moro HaiiBimomiry
KHUTY “CrapTeriunuii
MapKeTUHr OyJI0 HaropoIkKeHO
npemieto Akazaemii Hayk Dpanirii
1 BUJaHO CIMOMa MOBaMH.

/Kan-Hysno ®panuis | [Ipodecop, MI>KHapOIHUN

Kandgpepep KOHCYJIbTAHT,  CHEHIATICT IO
YIPABIIHHIO TOPTOBUMH
MapkKamMd, aBTOp  KHUT  TIO
KOMYHIKAIliiX ~ Ta  TOPrOBHX
MapKax, [puUHiMaB yd4acTb Yy
dbopMyBaHHI TOHSTTS KamiTaity
MapKHU.

Anen Konuoep ®panmis | [Ipodecop, cnemianict mo Teopii

MapKeTUHTY Ta JOCHIIHKCHHSIM
[MOBEIIHKU CIIOKABAYIB
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[Iponosxxenns tadn..1.2.1

Ocnoeni

npeocmagHuKuU

Ilepioo

CMAaHoO6J/1eHHA

Kpaina

Hocaznennsn

Koenw bpe

Opaniris

[Ipodecop, yMHHMI TNpPe3UACHT
®dpaHIy3bKO1 acorarii
MapKEeTUHTY, CHemiajgicT B
00JacTi TOBEAIHKU CIIOKHBAYiB
(30Kpema, JTUTSYE CIOKHMBAHHS;
JUTUHA 1 TOPrOBEJIbHA MapKa;
IUTSYa peakUis Ha CEHCOPHY
CTUMYJISIIIO)

Xpucmuan /lepoe

Opaniis

[Ipodecop, cremianicT B 061acTi
MOBEIIHKH CITO)KHBAYiB

I1. Duiznue u 3.
Jlanzeapo

®panuis

[Ipodecopu, cnemiamictd B
00J1aCTI MAPKETUHTY MOCHYT, SIKI
CTBOPWJIM MOJEIb MapKETHHTY
TOCTIYT, AKY Ha3Ballu
«O06cnyroByBanHs B Jii». B Hiit
BUJIIJICHO: OpraHi3alilo MOCIyT,
sKa Ma€ BUAMMY Ta HEBUIUMY
YaCTHHY; npoiiec
00CIIyrOBYBaHHS.

Xpucmuan
I'ponpoc

DianguaIs

Cremiamict 1m0  MapKETUHTY
nociyr. Bin BBIB Taki MOHATTA,
AK 1HTEPAKTUBHUI MapKETHHT,
BHYTPIIIHIA MapKETHHT, SKICTh
[OCJIyT, BHYTPIIIHIA MPOAYKT,
BHYTPIILIHIA CTIOXKUBaY.

Deepm
TF'ammecon

IBerisa

ABTOp OU1bII sIK 20 KHUXKOK Ta
nmonag 100 crareit, oauH 3
Ji7epiB CKaHIUHABCHKOI IIKOJIH,
KPUTUK aMEPUKAHCHKOT IIKOJIU
MapKETUHTY, 30Kpema, y
B1THOIIIEHH] HEOOIIHKHU
POMHUCIIOBOTO MAapKETUHTY Ta
MapkeTuHry mnociyr. Y 1977
polll BiH BHIYCTHB Iepuly B
CkaHuHaBii KHUTY,
IIPUCBSYCHY npobsemMam
MOCJIYT.
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1.3. Cymuicms mapkemunzy ma ii020 0CHOGHI napaouzmu

Taomumg 1.3.1

CyTHICTh MAPKETHHTY 0YMMA PI3HUX HAYKOBIIB*

Aemop Busnauennsa mapkemunzy
Jl.bapkan Mapkemune —11e Hayka, IO J0O3BOJISIE€ 13 BUPOOY 3poOUTH
TOBap
A./lanian Mapxkemunz — cydacHa KoMepliiiHa AiSUTbHICTb, 1110 0a3y€ThCs
Ha 3HAHHAX PUHKY, 3/IMCHIOBaHA 3a CXEMaMH MOMEpPeIHIX
OLIIHOK
@.Komaep Mapkemune — 1€ cOUlaJbHUNA Ta YNPABIIHCHKUN IPOLEC,
CIpsIMOBaHUM Ha 3aJ0BOJICHHS NOTPeO 1 OakaHb K 1HIMBIIB,
TaKk 1 TPyI, HUIIXOM CTBOPEHHS, MPOMOHYBAaHHS Ta OOMIHY
HaJIIJICHUX I[IHHICTIO TOBAPIB
Mapkemune — 1€ TpoleC IUIAHYBAaHHSA 1 BTUICHHS 3aTyMy
Amepukancbka | 1100 I[IHOYTBOPEHHS, MPOCYBaHHS 1 peanizauii 1€, ToBapi.,
acouiauin : . N ..
Mapkemunzy 1 TTOCJIYT TUIIXOM OOMiHY, KWW 3aJ0BOJIBHSE IIJII OKPEMUX
oci0 Ta opranizarii
K.-2K. Jlamoen | Mapkemune — 1€ COUIaJbHUNA TMpoOLIEC, CHOPSMOBAHUNA Ha
3aJI0BOJICHHS TIOTped 1 OakaHb JIFOACH 1 opraHizalliil MUIIXoM
3a0€3IeUeHHs] BIJILHOTO KOHKYPEHTHOTO OOMIHY TOBapaMH 1
MOCIyTraMH, 110 HAJAI0Th [[IHHICTh MOKYIIISAM
Deanc /yc.P. | Mapkemunz — 1€ mnependavyeHHs, YNPaBIiHHS Ta
3aJIOBOJICHHSI TONUTY Ha TOBapHW, IOCIYTH, OpraHizailii,
JOJIEH, TEPUTOPII Ta 171€1 3aBASKH OOMIHY
TI'onyokoe E.II. | Mapkemunz — 11€ TpOLECC Y3TOIKEHHS MOKIIMBOCTEN

KOMIIAHIT 13 3alIUTaMH CIIOKHWBAYiB.

*[Ie B 1988 p Ha JlenilickkoMy CHMITO3iyMi MapkeTosioriB 3adikcoBano nonan 2000 BU3HAYCHD

MapKETHUHTY
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Taommosa 1.3.2

Po3yMiHHSI MADKETHHIY 3 PI3HUX IMO3ULII

Ho3uuyin

3micm po3yminns

3azanvHo-
KOHUenmyaibHa

CrpsiMyBaHHSI AUIOBOIO MHUCJIEHHS 1 IJIOBOI aKTMBHOCTI Ha
3aJIOBOJICHHSI TIOTpE0 CHOKMBA4iB B YMOBax KOHKYPEHIIIT,
BpaxyBaHHs cnenudiku BUMOT, pearyBaHHs Ha YNPaBIIHCHKI
0COONMBOCTI y Tpoleci MmoOyaoBU €(EeKTUBHOI CHUCTEMHU

yIpaBJIiHHS BUPOOHUIITBOM 1 30yTOM

DyukuyionaibHo-
moeapna

....BUBYEHHSI YMOB TOBApHOIO IPOJAXKY YEPE3 TOPIOBEIBbHY
MEpexXy Ta IPOCYyBaHHs Ha PUHKY, BHSBJICHHA

3aIliKaBJIEHOCTI JO TOBapy, HOTO I[IHU, BUTPAT 1 NPpUOYTKIB

Cucmemna-
KOMNJIeKCHA

OXOILTI0€ cUCTEMY BUXOAY HAa PUHOK, CTaH KOHKYPEHIIT MIXK
dbipMaMy, KOMYHIKATHBHI 3B’SI3KM, YMOBHM ajamnTaiii o0
BHYTPIIIHIX 1 30BHIIIHIX 3MIH Ha PUHKY, PO3MOJ1]I OKPEMHX
omepaiii 3 TNEpeMIIlEHHs TOBapiB O CIOXKHUBAauyIiB Ta
BpaxyBaHHS HalllOHAJIbHUX TpaguIlii, 1ICTOPUYHO

c(hopMOBaHUX METOAIB 1 (HOPM TOPTiBIII TOBApAMU

Exonomiuna

-HasBHICTH (PI3UYHMX 1 FOPUIANIHHX OCiO,

-MOKJIUBOCT1 KOMYHIKaTHBHUX 3B’S3KiB, K1 0a3ylOThCS Ha
MOPSIAHOCT1, YECHOCTI 1 JOOPOCOBICHOCTI MapTHEPCTBA,
-BUIbHUN BUOIp adbTEPHATHUBHUX pINIEHb 1 , BIAMOBIIHO,
OPUIHATTS 200 BIIXUJICHHS NPONO3ULIH,

-MOXJIMBOCTI ~ peajbHO  BIUIMBATH HA  TOKPAIICHHS

€KOHOMIYHOI'0 CTaHOBHIIA (DipMH, MTAPTHEPIB 1 KOHKYPEHTIB

T'ocnooapcvka

-MiATOTOBKAa  BUPOOHMITBA  (TIOTYXHOCTi,  TEXHOJIOTIA,
TPYOB1 pecypcu),

-[IpolleC BUTOTOBJIEHHS TOBAPHOI NPOAYKIIIi,

-3a0e31eyeHHs BIIMOBIIHUX QYHKLINA Cy>K0 1 BIAIUIIB,

-cucteMa (piHaHCOBO-€KOHOMIUYHUX 3aX0/11B (hipMu
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[Iponossxenus Tabm.. 1.3.2

Ho3uyin 3Imicm po3yminnsa
-BUSBJICHHS MOTpe0 1 3amMTiB PI3HUX TPYN TOKYIIIIB,
pPO3pOOKY 1 BUTOTOBJICHHSI TOBAPIB,
-BCTAaHOBJICHHSI I[IHU Ta 1HIIUX CTUMYJIIOIOYNX (PaKTOpIB,
Komepuiiina

-BUSIBJICHHS PALlOHAJBHUX LUISIXIB JOCTaBKH TOBapiB ¥y

MOTPIOHIA  KIIBKOCTI, YIAKOBII Ta 3  BIANOBIIHUM

1H(OPMATUBHUM CYNIPOBOKEHHSIM

1.4. Ilpunyunu, 3a80anHA ma PyHKYii MapKemunzy

Ta0muus 1.4.1

CkJ1a/10Bi MAapKETHHTY SIK €KOHOMIYHOI CHCTeMH YNPaBJIiHHSA

Ilpunyunu 3aeoannsn Dyukuyii
1.Binbauit  BuOip w™etu 1| l.BusBnenns icuyrouux Ta | 1.JlocmimkeHHs Ta
cTparerii  (yHKLUIOHYBaHHS | MOTEHUIMHUX  MOOa)aHb | aHATI3
Ta PO3BUTKY Ta TONUTY Ha TOBapH 1 | HABKOJIUIIHHOTO

OCITyTH cepeloBHUIla
2.Konuenrpauist 3ycwib Ha | 2. Opradizanis HaykoBo- | 2.BusiBneHus Ta
JOCSITHEHH1 JTOBTOCTPOKOBUX | IOCHITHUX ~ POOIT KA | JCTAIbHUMA aHai3

pe3yJIbTaTiB BUPOOHUYO- | CTBOPCHHS noTped CroKUBaviB
30yTOBOI  JISJIBHOCTI  Ta | KOHKYPEHTOCIPOMOXKHOI

OBOJIOIHHS YaCTKOIO PUHKY | IPOIYKIIii

3.BigkpuricTth 1o | 3.11nanyBaHHs ta | 3.JloBro- Ta
CIOKMBaiB, iX MOTpeOd 1 | KOOpAHHALISL KOPOTKOTEPMIHOBE
nobakaHb ~ Ta  aKTUBHE | BUPOOHMIITBA, 30yTy Ta | IUIAHYBaHHS TOBAPHOI
IPUCTOCYBAaHHS 1 BIUIMB Ha | (pIHAHCIB MIAMPUEMCTBA HOMEHKJaTypu 1 1i
HUX peamizartis
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[Tponosxenus Tabdn. 1.4.1

Ipunyunu

3aeoanns

Dynkuii

4. KoMIUIEKCHHUH IMOX1a 10

4.0pranizaiis Ta

4.0pranizaiis

BUPITIICHHS npo0ieM | BIOCKOHAJICHHSI CHUCTEMH | TOBAPOIIPOCYBAHHS 1
BIJIMOBITHO 7O  HAasBHHX | Ta METO/IIB 30yTy | pO3MOJLT IPOYKITIT
pecypciB 1 MOMJIMBOCTEH | MPOAYKIii

bipMu

5. Tlocriitnuii momyk Ta | 5.Peamizartis nomTuky | 5.0pranizartis
peanmizauiss  pe3epBiB IS | IIHOYTBOPEHHS MEXaHI3My
ONTHUMAIBHOTO Ta I[IHOYTBOPEHHS
e(EeKTUBHOTO BUKOPUCTAHHS

YIPABIIHCHKHUX KaJIpiB

30yTOBOI chepu

6. HaykoBuit miaxinm g0 | 6. KomyHikarii 6.3a0e3neueHHs
BUPIIIICHHS MapKETUHTOBUX | MAPKETHHTY COITBHOT
npoOJieM, BUTICPEKCHHS BIIITOB11aJIbHOCTI
KOHKYPEHTIB, CHUCTEMaTH4HE nepes CycnijabCTBOM
MIPOBEICHHS] MapPKETUHTOBUX

JIOCIIIIKEHD

7. I'HyYKICTb, aKTUBHICTh Ta | 7.AHa/II3 MapKeTHUHroBoi | 7.0pranizaruis

HACTYMAJIbHICTh y | MSUTBHOCTI Ta KOHTPOJb ii | CTUMYJIIOBaHHA 30YyTYy,
JTOCSTHEHHI [IOCTABJIEHO] | 3I1ICHEHHS peknaMu 1 micas
METH dYepe3 peakiilo Ha IPOJIAKHOTO
MOCTIHHI 3MiHU y 00CITyroByBaHHSI
MaKpOCEPEIOBULLI PUHKY

8.YmpaBniHHs 1

KOHTPOJIb MAPKETUHTY
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Ta0man 1.4.2

Llisi MmapKeTHHTY

3azanvHi Yini MapKemuHzy 6 eKOHOMIUi Lini mapkemunzy nionpuemcmea

-IOCATHEHHS MaKCUMaJIBHOTO piBHS | -3a0€3MeUeHHs 3pOCTaHHS MPOJAKY

CIIO)KUBAHHS TOBapiB Ta MOCIYT

-JOCATHCHHA MaKCHMAaJILHOT'O | -3aBOIOBAHHS 1103aMJIAaHOBOI YaCTKH
CIIOXKHMBAIBbKOI'O 3aJO0BOJICHH 34 | pUHKY
JOIIOMOI'OIO MaKCHUMaJIbHO U POKOTo

BUpOOy TOBApIB 1 MOCTYT

-IIIIBUILIEHHS SIKOCTI JKUTTS -3aJI0BOJIEHHS MOTPEO CroKUBaya

-HOCATHCHH: IICPCBAl’ HA

KOHKYpEHTaMu

-JIOCSITHEHHS 3aIJIAaHOBOTO IPUOYTKY

1.5. Po3eumok mapxemunzy ¢ YKpaini

Ta6mums 1.5.1
EBosonis MapkeTHHIy B YKpaiHi

Tpuea-
aicmp Xapaxmepucmuka nepiody
nepiooy

Ilepioo
PO36UMKY

-Opak BUIbBHOI KOHKYPEHIIli, YMOBH JUPEKTUBHOTO
po3MoALTY  BUPOOJEHOI  MPOIYKIi;  JOMIHYBaHHS
BUPOOHMYA KOHUEMI[S MapKETHHTY; JIPYKY€EThCS Iepiia
30ipKka mpanb (axiBiiB 3 AMEpUKHd Ta AHTIII 1117 Ha3BOIO
"Mapketunr", mo Buinuia B 1974 poxy mij 3arajibHOIO
penaxkmiero mpodecopa Jl. 1. Koctroxina;
Jlomapke- -y 1976 porti ipu Toproo — npomuciioBiii nanari CPCP
THHFQBHIZ POKy CTBOPIOETHCS CEKIIisl 3 TUTaHb MAPKETUHTY; .
nepion -3 1980 p. BBEZEHO KypC MAapKETHMHIY B DpsAl
exkoHoMIyHMX BH3 , 3pocTaHHAM KOHKYpeHLIl MIX
BITYM3HSHMMU Ta 1HO3EMHUMH BHUPOOHUKAMU; -
CTBOPIOIOTHCS ~ MEPII  MAPKETUHIOBI  JOCJIIHHUIBKI
KOMITaH1M:
-y 1997 poni posrnsnyti Kapmamem B.S. rpyHTOBHI
OCHOBHM MAapKETHHIOBO1 TOBAPHOi MOJIITHKHU;

TTo 1990
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ITponoBxkeHHs Taou. 1.5.1

Ilepioo
PO36UMKY

Tpusa-
aicmbp
nepiody

Xapaxkmepucmuka nepiooy

ITepion
aKTUBHOT'O
3apOJIKEH-

Hs

1991-

2000 pp.

- B 1991 - 1993 pp ioro craau 3acTOCOBYBaTH Y
¢dbinaHcoBO-0aHKIBChKiM cdepi, B 1994 -1998 pp
MApKETUHIOBUN TIAXi[ TMOYald BHKOPUCTOBYBATU Y
IIPOMUCIIOBOCTI,

-y 1997 poui 20 mrororo Oyia 3armouyaTkoOBaHO YKpaiHCbKy
Acoyiayito Mapxemuney (YAM), Ha bom 3 BHUIATHUM
BUCHUM — peKkTopoM KHIBCHKOro HaIlllOHAJIBHOTO
€KOHOMIYHOIO  YHIBEpCHTETy  akaaemikom  A.D.
[TaBnenko. VY 1999 poui YAM otpumye craryc
BCEYKPaiHChKOI IPOMaJICbKO1 OpraHi3anii;

-30UIbIIy€eThCA KUTbKicTh BH3, mio 3aiiicHIO0TE miAro-
TOBKY (paxiBiiB 13 Mapketunry; y 2000 poui Boituak
A.B. BHIae KHHUTYy 3 MapKETHHTOBOIO MEHEKMEHTY;
nounHarouu 3 2000 poky, ckiag YAM NOnoBHIOETHCS
BEJIyYUMH JIOCJIIIHUIIBKUMU areHIlisSIMUA 3 MAPKETHHTY.

ITepion
npogeciii-
HOTO
CTaHOBJIE-
HHSI

32001
POKY

-y 2001 pomi B poboti Kenmtoxoa A.B. posrisnaerscs
CTpaTeris MapKeTHUHTY;

- Coro3 pexnamictiB Ykpainu (1993 p.), Beceykpaincbka
pexnamua koaniuisg (1997 p.), BI'O "Vkpainceka Jlira 31
3B's13KiB 13 TpoMazickkicTio" (PR -Jlira, cepniens 2003 p.),
VYkpainceka acowiamist qupekT-mapketunry (2002 p.) Ta
iHmn. 3 2005 poky VYkpaiHceka Acowianisi MapkeTuHry
crae ujgeHoM CBiToBoi acowiaimii  mnpodecioHamiB
COIIOJIOTIYHUX T4 MApKETUHTOBUX JOCIIIXKEHb Ta €Bpo-
nericbkoi Mapketunroboi Kondenepaiii;

-y 2002 pomui YAM po3po06iisie Ha OCHOB1 MiKHAPOIHUX
cranaaptiB  ,,CTaHgapTd  SIKOCTI ~ MapKETUHIOBHUX
nocinimxeds YAM.COY 91.12.0-217 08654- 001 —
2002”. (orpuMaB nepkaBHy peectpaiiito y 2002 porii);
-HOPMHU BEACHHS JIOCTI/DKCHHS PUHKOBUX TPOIECIB B
Vkpaini y 2003 poui gomoBHIOIOThCS JMpekTuBamu Ta
[Topagaukom ESOMAR , nepeknageHumMu  Ha
YKPaiHCbKY MOBY;

-y 2003 poui A.®. [TaBnenko ta A.B. Boiluak BuaaroTh
IPYHTOBHUH NIJPYYHUK 3 MAPKETUHTY B Y KpaiHi;

-3 2005 poxy YAM nHaOyBae odiliifHOr0 cTaTyCy 4jeHa
ESOMAR, YAM BUKOHYE OJIM3BKO 90%
MapKETUHIOBUX JIOCHI/IKE€Hb, 3aMOBIISIEMUX OI3HEC —
CTpYKTypaMmu YKpaiHu;

-y 2005 pomi A.D. IlaBnenko ta B.JI. Kopiner B
MoHorpadii po3riisaTh MUTAHHS MAPKETUHTOBOI
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ITponoBxkeHnHs Taodu. 1.5.1

. Tpusa-
Ilepioo p .
Jaicmbp Xapaxkmepucmuka nepiody
PO3BUMKY .
nepiody
MIOJTITUKH I[IHOYTBOPIOBAHHS;
: -y 2005 pomi Buxomuth y cBIT MoHorpadis A.D.
Ilepion . .
oo [TaBnenko, [.JI. PemernukoBoi, I.I. T'onuapoBoi
npodeciii- .
HOLO 32001 | mpucssiuena MapKETHUHTOBUM KOMYHIKaIIsIM
pPOKy | OAaHKIBCHKHUX MPOJIYKTIB;
CTaHOBJIE- .
HS -Kenmiroxos A.B. y 2007 pormi po3pobisie cuctemy

[MOKA3HUKIB  OI[IHKHA

IHBECTHULIIH.

e(pEKTUBHOCTI MapKETHHTOBUX

IIMTAHHA 10 TEMMU 1 1151 CAMOKOHTPOJIIO

1. Ha3BiTh 1 NOSICHITH CYTHICTb OCHOBHHUX apryMEHTIB Ha KOPUCTh HEOOXIAHOCTI B

TeOpii BAHUKHEHHS] MApPKETUHTY

[TosicHITh TOJIOBHI ICTOPUYHI BIXU B PO3BUTKY HayKH Ta MPAKTUKU MapKETUHTY

OxapakTepusyite «Mozenb Tphox enox» Pobdepra Kira

OxapakTepusyiite «Mojiesib 0€3yIMHHOT0 NOTOKY» PoHanbna @yineproHa

[TosicHITh OCHOBHI1 AOCATHEHHSI AMEPUKAHCHKOT IIKOJIU MAPKETUHTY

Ha3BiTh OCHOBHUX MpeACTaBHUKIB EBponenchKoi KOOI MapKETHHTY

2.
3.
4.
5. Ha3BiTh OCHOBHMX MpPEACTABHUKIB AMEPHKAHCHKOI IIKOIU MApKETHUHTY
6.
7.
8.

[TosicHITh OCHOBHI HOCATHEHHST EBpOMeichKO1 KO MapKETUHTY

9. BuszHaueHHs! CyTHOCTI MAPKETUHTY PI3HUMHU HAYKOBLSAMHU

10. ITosicHITH PO3YyMiHHSI MAPKETUHTY 3 PI3HUX MO3HIIINI

11. Po3kpuiite CyTHICTh IPUHIIUIIIB MAPKETUHTY

12. JlaiiTe BU3HaYEHHSI 3aBIaHb MAPKETUHTY

13. Axi pynkuii Mmapketunry Bam Bigomi, MOSICHITH 1X CYTHICTh

14. SIkumu € 3aranbHi 11711 MAPKETUHTY B €KOHOMIIII, TOSICHITB 1X

15. Busnaure 4uM IUTI MapKETUHTY HIAIPUEMCTBA BIAPI3HAIOTHCSA BIJ LIIEH B

€KOHOMIII
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16. JloMapkeTHHrOBUI NIEP10]T €BONIOLII MAPKETUHTY B YKpaiH1 : NOSICHITh
OCHOBHI IO/I1i Ta XapaKTePUCTUKU

17. Ilepior akTUBHOTO 3apPOJIKEHHS B €BOJIIOLIT MAPKETUHTY B Y KpaiHI : MOSICHITh

OCHOBHI MO/I1i Ta XapaKTEPUCTUKH
18. Ilepion mpodeciiHOTO CTAaHOBJICHHS B €BOJIIOIIT MApPKETUHTY B YKpaiHi :
NOSICHITH OCHOBHI MO/I1i T4 XapaKTEPUCTUKHU
19. TlosicHITH OCHOBHI apryMEHTH Ha KOPUCTh HEOOX1THOCTI B T€OPii BUHUKHEHHS
MapKETHHTY

20. Ha3BiTh HallOLIbII BaroMi BU3HAUYECHHSI MAPKETUHTY SIK Ha Baiue po3ymiHHs

PEKOMEH/OBAHA JIUITEPATYPA 10 TEMMU 1

1. barues I'.JI., Acayn A.H. Opranuzaius npeanpuHUMaTeIbCKON
nestenpbHOCTH YdeObHoe mocobue/ Ilox obmeit pex. mpod. I'.JI.baruesa. - CIIO.:

Nzn-so CIIOI'YDD, 2001.- 231 c.

2. bopoakina H.O. Mapkerunr. Hapuaneuuii mocionuk.- K.: Konnop,
2007. - 362 c.
3. I'apkaBenko C.C. Mapkerunr: miapyunuk / C.C. I'apkaBenko. — K.:

Jibpa, 2004. — 712 c.

4. JlaBpoBa HO.B. Mapkerunr. KnacuuHi monokeHHs 1 0COOJIMBOCTI
3aCTOCYBaHHS HA TPAHCIOPTI: KOHCIEKT JEeKUIN [ cTyA. BuLl. HaBy. 3aki.] / FO.
B. JlaBpoBa — Xapkis: U3n-so XHALY, 2012. — 227 c.

3. Jlurmuyk B.B., dynsak A.IL., byrine C.5l. MapkeTuHr: oCHOBHU Teopii Ta
npaktuku. HaBuanpHuii mociOHuk./ 3a 3aranbHoro penakiieto B.B. Jlumuyka. —
JIpBiB: «HoBwii cBiT - 2000%»; « Marnomis mirocy.- 2003. — 288 c.

6. Mapxketunr: HaBu. noci6. / M.B. Mansuuk, H.A. I'onrapenko, b.O.
Koposs [Ta 1H.]; 3a pen. M.B. Manbuuk. — PiBae : HYBI'TI, 2014. — 444 c.

7. Moctenceka T.JI. OcHOBM MapkeTHHTY: HaBuYajdbHUN MOCIOHUWK.- K.:

Konnop, 2005.- 240 c.
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8. Hogithiit mapketunr: HaBuanpuuii mocionuk./ €.B. Casenbes, C.I.
Yeborap, J.A. llltedpanny Ta inH.; 3a pea. €.B.CaenwveBa. — K.: 3nanns, 2008. -
420 c. - (Buma ocita XXI cTomitts).

9. OBeuknna E.A. MapketunroBoe mianupoBanue: KoOHCHEKT neKiiii.-
K.: MAVTI, 2002. - 264 c.

10.  Cxubunkuit O.M. Opranuzanus 6usHeca - [EinexkTpoHHBIN pecypc]. —
Pexum JIOCTyIIA:
http://uchebnikionline.com/menedgment/organizatsiya_biznesu _skibitskiy om/or
ganizatsiya biznesu - skibitskiy om.htm — Ha3Banume ¢ nmomammHeit cTpaHUIIBI
IaTepnera

11. Ie6anoBa O.0O. CraHOBIIEHHS Ta JAMHAMIKA PO3BUTKY MapKETHHTY.
XapKiBChKHI HAITIOHAIbHUIA TEXHIYHUN YHIBEPCUTET CLIILCHKOTO TOCTIOIAPCTBA M.
I1. Bacunenka [ EnekTpoHHUI pecypcl]. — Pexum JIOCTYIY:
http://www.khntusg.com.ua/files/sbornik/vestnik 125/47.pdf. =~ —  Hazea 3

JIOMAIITHBO1 CTOPIHKY [HTEpHETY.



34
TEMA 2. B3AEMO3B’SI30K MAPKETHHIY 13 CYMI)KHUMM
JTUCLHUATIITHAMMU

2.1.  EKOHOMIYHI aClIEeKTH T€OPii MAPKETUHTY
2.2.  TlcuxoJyoriyHi acreKTy Teopii MapKETHHTY
2.3.  CouiasibH1 aCIIEKTH TEOPii MAPKETUHTY

2.4. KynbTyposoridHi acnekTu Teopii MapKETHHTY
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2.1. EkoHomiuHI acnekmu meopii mapKemuHzy

Taomung 2.1.1

OcCHOBHI NPOTHPIYYSA MI’K €EKOHOMIKOI0 TAa MAPKETHHIOM

Exonomika

Cepa npomupiuusn

Mapkemune

Ilyarce eaorcnusi

dakTopu BUpOOHUIITBA

Manoznauumi

Posznooin pecypcis

i

3abesneuenns nomped

CykynHicmb 8UpOOHUKIB §

OO0’exT yBaru Obmin
HOKYNnYie
Hockonana (vucma
KOHKYPeHYis, baxxana dopma Momnononicmuuna
MOHONONICMUYHA KOHKYPEHIII1 KOHKYDEHYIA
KOHKYpeHYis)
L 3adosonenicmo yuacHuxie
Epexmusnicmo poznodiny Kpurepii ycnixy

0OMIHY

Taommnsa 2.1.2

Jesiki HAyKOBLI — eKOHOMIiCTH JiaypeaTu npeMii lIIBeICbKOro HEeHTPAJIBLHOTO

0aHKY 3 eKOHOMIiYHHUX HAyK nmam’ATi Aub@ppena Hodeus

Pik Haykoeeyw Kpaina Oobz2pynmyeanns
1970 ITon CIIIA 3a HaykoBy po0OOTy, IO pO3BHHYJA
CamyenbCcoH CTaTUYHY 1 JUHAMIYHY €KOHOMIYHY
TEOpI0 Ta CHpUsAia MIABUIICHHIO pPIBHSA
aHaJi3y B eKOHOMIYHINA HayIIi
1972 Jxon Xikc Benuka | 3a HOBaTOpChKUI BHECOK B3arajibHy TEOPitO
bputanis | piBHOBaru i Teopito 106podyTy
Kennet Eppoy | CIITA
1973 Bacunb CIIIA 3a PO3BUTOK METOAY «BUTPATU-BUITYCK» Ta
JleoHThEB 32 MOro 3acTOCyBaHHS [JI0 BaXKJIUBUX
€KOHOMIYHHX MPOoOJIeM
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ITponoBxxenHs tadm.. 2.1.2

Pix Haykogeuw Kpaina Oozpynmyeannsn
1982 | Dxopmxk Crirnep | CHIA 3a HOBATOPCHKI JAOCITIIHKEHHS TPOMUCIOBUX
CTPYKTYD, (byHKITIOHYBaHHS PUHKIB,
OPpUYMH  Ta  HACHIJKIB  JIEpKABHOIO
pEryIIOBaHHS
1983 | Kepap ebpe CIIIA 3a HOBI METOJIM aHajizy B EKOHOMIYHII
TEeopli Ta KapAWHAJIBHHUIA MEeperisg Teopii
3arajbHOI piIBHOBAaru
1988 | Mopic Anne ®panuist | 3a HOBaTOPCHKUN BHECOK B TEOPI0 PUHKIB
Ta e()eKTUBHOTO BUKOPUCTAHHS PECYPCIB
2001 | Dxxopmx CIIIA 3a iX aHami3 pUHKIB 3 aCHMETPUYHOIO
Axeprog iH(popMaIli€lo, sfKa 4acTo MPU3BOJIUTH [0
Maiiki CreHc PMAUIELo, P s A
Jlxozed Crirming 30UTKIB
2012 | EnBin Pot CIIIA 3a Teopit0o CTAOUIPHOTO PO3MOALTY Ta
JInoidn Mlenui MIPAKTUKY YCTPOIO PUHK
O mxun ®oma p Y YCTPOIO pHHKY
2015 | Anroc JliTon Benuka | 3a mochipKeHHS CHOXXHUBaHHSA, O1THOCTI Ta
bpuranist | 1oO6poOyTy

Taomung 2.1.3

Bba3oBi kaTteropii ekKOHOMIYHOI TeOpPil B MAPKETHHIY

Kamezopia Cymmuicms 0151 MapKemuHzy
Ipu  JOCIIDKEHHI mepeadadaeTbesi, IO BHPOOHUK
Oomin nparHe J0 Makcumizaiii npuOyTKy, a CIOXKHUBa4 — J0

MaKcHMi3allli KOpUCHOCTI

Exonomiuna Jroauna

OTpMMaHa JIIOJIMHOI0 €KOHOMIYHAa BUTOJA, a B
Cy4aCHOMY TPaKTyBaHHI — MParHeHHS O MaKCUMi3aii
rpomoBoro OaraTcTBa 37aTHI 3a0e3medyBaTd  SIK
0cOOMCTHH, TaK 1 CyCHUIbHUN H00pOOYT, 3arajabHy

rapMOHIIO IHTEPECIB Y CyCHIIbCTB
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[TponoBxkeHHs Taodu. 2.1.3

Kamezopia

Cymmnicms 0152 mapKxemuHnzy

Maxkcumizaniss npuOyTKY

- OpIEHTYHYHUCh TpPH TPUHHATTI €KO- HOMIYHUX
pillleHb Ha MIHIMAJIbHO MOXJIMBUH pIBEHb BUTpAT,
Oynp-ska ¢ipMa po3Tisuae Ie 3aBJIaHHSI HE 5K
camolllslb, a SIK 3aci0 BUPIMICHHS 3arajbHILIOTO
3aBJIaHHS — MaKCHUMIi3allli €eKOHOMIYHOTO MPHUOYTKY
bipmu. ExoHOMIYHUN MPUOYTOK — 1€ PI3HULS MIXK
3araJbHUM BHTOPTOM 1 3arajJjbHUMH BHTpPATaMU

GbipMu — SBHUMU 1 HESIBHUMH.

PamionaabHicTh

- JUIS TOro, mo0 i BBa)kKajlacd «EKOHOMIYHOIOY,
JIOAWHA TIOBUHHA MOBOJUTHCS PalliOHAIBHO, a CaMe
Opy TPUUHSTTI pPIIIEHHA, BOHA Ma€ y CBOEMY
pPO3NOPSAJIKEHHI  BCIO  IMOBHOTY  i1Hopmarii 1
MOXJIMBICTh ~HaWOLIbII CHPUSATIMBOIO  BaplaHTy

MMOBEIIHKH JJII JOCATHEHHS [IOCTABICHUX LILIEH.

Kopuchictp

- BHU3HAYae€, SIKOK MIPOI0 1HIUBIJ 3aJJ0BOJILHUB CBOT
noTpeOu, CHOXKWBIIK TEBHI Ojara. Y MapKeTUHTY,
3TiJIHO TEOpii CHOKMBYUX I[IHHOCTEH, CTBOPEHOI Yy
1991 p. [Ilerom, Hseromanom Ta I'poccom
BUJIIISIOTBCS  (DYHKIIIOHAJIBHI ~ I[IHHOCTI,  [I€
KOPUCHICTh Oyara 3yMOBJIEHa WOro 3AaTHICTIO
BIICPaBaTH NEBHY YTWJITapHy poiib  (pojb

MPAKTUYHOTO 3aCTOCYBAHHS).




38

2.2. Ilcuxonoziuni acnekmu meopii MapKemunzy

Taomung 2.2.1

DaKkTOpPH CHPOUIEHOI MOBEeAIHKHN cnoknuBaya 3a I'. @okcosuiom

Dakmopu 6nausy Ha CRONHCUBYE Bidobpasicenna cnoxcueuozo
H0BOOMHCEHHA HOBOOMCEHHA

-ocobucti (daktopu 1 Paxropu | -B THCTPYMEHTAbHIN BUHAropoi

HACTPOIO (mepexxuBaHHs, | (OUiKyBaHOMY (PIHAHCOBOMY €KBIBaJICHTI,

MICUXOJIOTTYHUN CTaH);

yMOBax MOKYIKH);

-yMOBU, B SKUX 3JIMCHIOETHCS | -B EKCIPECHUBHIN BHUHAropoAdl (eMOIiiHiHi

CIIOKMBYE TMOBODKEHHS ((i3WuHE | MIATPUMII  YXBAJICHHS  PIIIEHHS  MPO

Ta COllaJIbHE OTOYEHHS);

NOKYNKY IHIIMM YJIE€HOM CIM'i, y BHpasi
eMoIliiHuX moTped cim'i, il i1HTepeciB i

HOPM);

-JIOCB1JI CIIOKUBAaya

-y BUTpAaTax

Tabnuusa 2.2.2

IlcuxoJiorisi i MapKeTHHT

Buo ncuxonocii

Cymmnicmo

Di3i0/10riYHA ICUXO0JI0Tist
(Oyna 3amporioHOBaHa Ha

novatky XIX cTomiTrs)

— BHBYa€e (I310JIOTIYHI  3aKOHOMIPHOCTI  #
MeXaHI3MH ncuxiy"oi aisuibHOCTl. OO0’eKkTOM
JOCIIJDKEHHST €  (I3U4YHI  XapaKTepUCTUKHU
CIIO’KMBAayiB,  YCIQJKOBaHi, SK  IPaBUIIO,
FEHETUYHO, IO  MOXYTb  0O€3MOCepe/IHbO

BIJIMBATH HAa BUOIP 1 XapakTep CHOKUBAHHS.

ConiajJpbHa NMNCUXOJIOT A
(caMOCTIilHMI CTaTyC
oTpumasa

nouynHarouu 3 1908 p.)

- BUBYA€E, SK COIiaJbHI YMOBH BIUIMBAaIOTh Ha
MOBEMIIHKY i1 00’€KTIB, a caMme, K Ha OCOOHUCTI
B3a€EMUHU IIPOJABLIB 1 MOKYILIB, iX CTPYKTYpy Ta
JUHAMIKY JiSMH Ta CJIOBaMHU 3JIMCHIOETh- Cs

BIUIUB 3 IUJLTIO MOKYNKU TOTO Y 1HILIOTO TOBApY.
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[Iponosxxenus tadn. 2.2.2

Buo ncuxonozir

Cymmnicmo

JInHamMiyHa NMCUXO0JIOTisI
(Boepie TepMiH "TMHAMIYHA

ncuxosoriga" Bxkutoy 1918p.)

— BUBYAE MOBEAIHKY JIIOJUHHU, KA TPAKTYETHCA Y
BUIVISIAI  PE3yJIbTATy J1i BHYTPIIHBOIICHUXIYHUX
CWJI, TparHeHb, K PO3YMIIOTHCSA SK HECBIIOMI
MOTSTH, 1HCTHUHKTH, IUIKOB1I 1ii. OO0 ekTOoM
BUCTYNAIOTh CTPMMYBaHI MOTHUBH CIIOKHBAuiB,

10 IIPHUXOBYIOTHCA.

KorniTuBHa ncuxoJioris
(Bunukia y 60-11 poxkn XX

CTOJIITTSI)

— BHMBYA€E CTPYKTYpy ¥ nepeOir mi3HaBaJbHUX
MpOLIECIB  JIIOJUHU, 1 TIOSICHIOE TIOBEIIHKY
CIOXKUBAYIB 32 JJ0NOMOI'O0 TE€OPIH, 1110 OMUCYIOTh
il sk mpouec nepepodku iHPopmauii. € ogHUM 3
OPOBIIHMX  HAMpsIMIB ~ CcydacHOi  3apyOixHOI

ICUXOJIOTII.

2.3. Couianvni acnekmu meopii mapKemuHzy

Taommmg 2.3.1

B3a€Mo03B’ 130K MAPKETHHIY 3 COLI0JIOTi€I0

Kamezopia abo nonammas

Cymmuicmp

BusHayeHHsI MAPKETUHTY

(Kan-Xak JIlambGen)

MapKeTHHT - 1Ie COLIaJIbHUI MpoIiec, CIPSIMOBaHUI
Ha 3aJ0BOJICHHA TOTpeO® 1 OaxaHb JroAeH 1
opraHizamiii 1UIIXOM  3a0€3MeUeHHsS  BUILHOTO
KOHKYPEHTHOTO OOMiHY TOBapamu 1 MOCITyTraMH, 1110

CTAHOBJISAThH IIHHICTb JIJIsI TOKYTILIS

BusHauenns MAapKETUHTY

(C.4.XanT)

MapkeTuHI — 1€ Hayka @Opo NOBEAIHKY, fKa
HaMaraeThCsl NOSICHUTH B1JIHOCUHM, LII0 BUHMKAIOTh

y mpolieci oOOMiHY
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[Tponosxxenns tad:mn. 2.3.1

Kamezopia abo nonammas

Cymmuicmo

BuoxkpemJieHHi pizHOBUAA

o0Miny

Punkosuu — mpoxoauTh B yMOBAaX pUHKY;

Bzaemnuyi — po3rnsgaeThes ik OOMIH TTOIapyHKaMU
MDK  4WI€HaMH CYCIUIbCTBA, 1[0  BOJIOJIIOTH
B3a€EMHUMU 3000B’SI3aHHSMH,

llepepo3nodinenuti — B OCHOBI JIKaTh YSBJICHHS

opo Te, L0 HEOOXIAHO MJUIMTUCA (HAIPUKIAI,

JIOHOPCTBO).

Cucrema oprasizoBaHoi
NOBeIHKHU

(monsTTs BBIB B. Onaepcon)

[Tonsirae B TOMY, 110 Pi3HI YYaCHUKH PUHKY O1IBII

a00 MEHIII B3aEMOIIOB’ A3aH1

CouiajbHO-eTHYHM I

MApPKeTHHT

BuBuae npo6iemMu, BUMOTH Ta 1HTEPECH LIIHLOBOTO
PUHKY, a MOTIM 3a0e3Ieuy€e CHOKMBAaYaM HAMBUILY
CIIO’KMBYY LIHHICTh NUISIXaMH, K1 TIATPUMYIOTh YU
HaBITh MOJINUIYIOTh JA00pPOOYT CclOXuBayaM Ta

CyCHJIbCTBA.

2.4. Kynomypono2iuni acnekmu meopii MmapKemuHnzy

Tabmurs 2.4.1

B3aemo03B’s130K MapKeTHHIY 3 KYJIbTYPOJIOTI€I0

Ilonamms 63aemo36’a3Ky

Cymmuicmo

KyabTypa

- OCHOBa BHW3HAYCHHs MOTPEeO Ta TOBEIIHKH
CIIO’KMBa4a, BOHA 3aJICKHUTh BiJ] TICBHOTO
ICTOPUYHOTO PIBHS, PI3HUI MK KpaiHamw,

COHiaJ'IBHI/IMI/I Kj1aCaMH
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[Iponosxenus tad:n. 2.4.1

Ionamms 63aemo36’°a3Ky Cymmnicmo

- 1€ TPOsIB KYJbTYpH JroJeH (CIOXHBaYiB)
IHIIMX HAI[IOHAJILHOCTEH, PENIriiHUX TIPyIl,
CyoOkyabTypa MPEJACTABHUKIB 1HIIUX PET1OHIB KpaiHU, 1HIITNX
pac B MeXax OCHOBHOI KyJbTYpH Ha MEBHIN

TepUTOPIi

- TOpIBHSHO CTAaOUIbHI TPymu Yy paMKax
CYCIUJIbCTBA, SIKI PO3TAlIOBaH1 y OUIbII-MEHIII
CycnijabHi k1acen 1EpapxXiYHOMY HOPSATIKY, K1
XapaKTepU3yIOThCS HASABHICTIO y IX 4YJICHIB

CXO’KUX I[IHHICHUX 1HTEPECIB B TOBE/IIHIII.

IIMTAHHA 10 TEMMU 2 111 CAMOKOHTPOJIIO

1. Busznaute OocHOBHI cepu MPOTHPIYYS MIXK EKOHOMIKOIO Ta MapKETHHTOM,
HOSICHITH 1X CYTHICTb

2. OxapakrepusyiiTe Taki 6a30B1 KaTeropii €KOHOMIYHOI T€Opli B MApKETUHTY SIK
00MiH, EKOHOMIYHA JIFOAMHA, MaKCUMI3allis MpUOyTKY

3. OxapakrepusyiTe Taki 0a30B1 KaTeropii eKOHOMIUYHOI T€OPil B MapKETUHTY SIK
paIioOHANTBHICTH Ta KOPUCHICTH

4. TlosicHiTh BigoMi (aKTOpW BIUIMBY Ha CIIOKHUBYE ITOBODKEHHSA Ta MHOTO
BiTOOpaskeHHs

5. Illo mpencrapnsie cob60r0 MCUXOJIOT1s?

6. JlaliTe XapaKTepuUCTUKY BHJAM TICHXOJOrii Ta PO3KPUHTE iX CYTHICTh B
MapKETUHTY

7. TlosICHITH PI3HMITIO B IBOX aCIEKTaX MOHSATTS «CYCHUIbCTBA»: 1THIUBIAYaTbHHM 1

CcoLllaJIbHUM
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8. Oxapakrepusyiite (OpMH CyCHUIBHUX TIpyIl: NEPBUHHUX, BTOPUHHHX Ta
pedepeHTHUX
9. Sxi xareropii BiZOOPaXyIOTh B3a€EMO3B 30K MAPKETHUHTY 3 COLIOJIOTIERO,
PO3KpHUITE X CyTHICTh
10. Po3kpuiiTe CyTHICTb B3a€MO3B 13Ky MAapKETUHIY 3 KYJIbTYpPOJIOTIE0
11.XTo BHepie 10ciiIuB B3a€MO3B’ 130K MAPKETUHTY 3 €KOHOMIKOIO?
12. SIki mporecy BBOXKAOTHCS HAWBAKIIUBIIIMMHU NMPUAOAHHIMU MapPKETUHTY?
13. Ski HaykoBIi — ekoHoMicTu jdaypeatu HoOeneBcbkoi mpemii Bam Bimomi?

Ha3BiTh iX BHECOK B PO3BUTOK T€OP1i MAPKETHUHTY.

PEKOMEH/IOBAHA JITEPATYPA 10 TEMMU 2

1. Buxkunenuss [EnektponHuii pecypc]. — Pexum  poctymy
http://ru.wikipedia.org/wiki/

2. Kotnep ®. MapkeTuHr MEHEDKMEHT. DKC TIpecc-Kypce. 2-¢ u3m. / Ilep.
c aur. ox pea. C. I'. boxxyk. — CII6.: TTutep, 2006. — 464 c: un.

3. Mapketunr: HaBu. noci0. / M.B. Mansuuk, H.A. T'onrapenko, b.O.
Koposs [Ta iH.]; 3a pen. M.B. Manbuuk. — PiBae : HYBI'TI, 2014. — 444 c.

4+ HogitHit mapketunr: HaBuansuuii nmocionuk./ €.B. Casenwen, C.I.
Yeborap, J.A. llrepanny Ta iH.; 3a pen. €.B.CasenbeBa. — K.: 3nanns, 2008. -
420 c. - (Buma ocsita XXI cTomitts).

5. Cnucok naypeariB HoGeneBcbkoi npemii 3 ekoHoMikH. [EnexkTponHumii
pecypc]. — Pexxum JOCTYIY
uk.wikipedia.org/wiki/Cnucok_naypeatiB_ HoGemiBcbkoi mpemii 3 siTeparypu—
Ha3ga 3 nomainboi cTopinku [HTepHery.

6. Teopust noTpeduTenbCKOro noseaeHus. [Enektponnuii pecypce]. — Pexum
noctyna: http://www.grandars.ru/student/marketing/potrebitelskoe-povedenie.html

— Ha3Banue ¢ qomainen ctpanuusl [HTepHETA.
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TEMA 3. EBOJIOLISI EKOHOMIYHOI TEOPH SIK YMHHHUK
BUHUKHEHHS TA PO3BUTKY TEOPII MAPKETHUHI'Y

3.1. T'ene3uc Teopii MApKETHHTY B TIPOILIECI €BOJIIONII €KOHOMIYHOT TEOPIi.

3.2.  EBouroris MapKkeTHHTY SIK HAyKd
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3.1. I'ene3uc meopii mapkemunzy 6 npoueci e8o1I0Uii eKOHOMIYHOT meopii

Taommmg 3.1.1

BapianTu HayKOBOI IyMKH I'eHe3UCY MAPKETHHIY

B €KOHOMIYHI Teopil

Bapianm
Ak mpancghopmauiiinui
nOCMPAOAHCHKO20 Ykpainucokuii eapianm
npouec
npocmopy
- aBTOpUTApHA | - 171IeoJIoT1YHe | - TOBAapHUI eTarn
€KOHOMIYHA CUCTEMA, B1IMEKYBaHHS BiJ | (OpieHTallil HA TOBAap Ta
MAapKETUHTY HOCITyTH)
- IUPEKTUBHA €KOHOMIYHA | - MPOTHO3YBAHHA | - THCTUTYIIOHAIbHAM
cucrema, CIIO’KMBYOTO PUHKY eran  (opleHTalis  Ha
Cy0’€KTIB ~ MapKETHUHIY:
BUPOOHUKIB,
MOCEPEIHUKIB)
- 3MillIaHa | - TEpioJl 1HTYITUBHOTO | - (YHKIIOHATBHUN eTan
(Tpancdopmarriiina) MapKeTHUHTYy (opieHTalis | (Opl€HTalllsl Ha MPOIECH
cUCTeMa, Ha CTIO’KHBava y | MApKETHHTY:
BIJIIIOBITHOCTI 13 | IHOYTBOPEHHSI, 30yT,

IHTYILI€I0 KEPIBHUIITBA)

CTUMYJIIOBAHHS Ta 1H.)

- puHKOBa (IHTErpaliiiHa)

CHUCTCMaA.

- aKTHBHE BHUKOPUCTaHHS
MapKETUHTY
(BIpOBaIKEHHS
THCTPYMEHTapIit0

MapKETHHTY)

- PUHKOBUU erall
(opieHTallisi HAa PUHKOBY
e(EeKTUBHICTh Ta

3pOCTaHHS)
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Taommosa 3.1.2

IIpeacTaBHMKY reHe3UCy MAPKETHHIY

B eKOHOMIiYHil Teopii

Haykogeuw

Haykoguit énecok

V. Ilerri - oauH 13
3aCHOBHUKIB
[MOJIITUYHOT EKOHOMIT

B cBoix mpamgx aHamizyBaB MpOIECH I[IHOYTBOPEHHS,
BIUIMB Ha LIHY TOBapiB-3aMIHHUKIB, TOBapIB-HOBUHOK,

MOJIH, CTIOKMBAHHSA U 1HITUX (aKTOPIB

K. Menrep, E. bem-
bagepk, @. Bizep -
«MapKUHATICTH-
cy0’extuBicTi» (y XIX
CT. MapKUHaJIbHA
€KOHOMIYHA TeOopis
IpUILIIa HA 3MIHY
KJIACUYHIN
MOJIITEKOHOMI)

Bonu ctBepkyBanu, 1m0 OCHOBHOIO YMOBOIO BH3HAYEHHS
BapTOCTI TOBAapy € TEOpis TPAHUYHOI KOPUCHOCTI, IO
KOPHUCHICTh TOBapy 3aJICKUTH BiJl BIJHOIICHHS 10 HBOTO
cy0’ekTa (3aBaaHHS, MOTpeOU Ta 1HTEpECH), HAYKOBO 00-
IPYHTYBaJl HEOOXIJHICTb BUBYEHHS PHUHKY, (PaKTOpPIB
30BHIIIHBOTO Ta BHYTPIIIHHOTO CEPEIAOBHII, BIJHOCHOI
KOPUCHOCTI OJiar, a TaKoX PI3HOMAHITHOCTI CHOKMBYHMX
HemoxuBo BUPOOUTH

notpeo. pe3ynbTaTUBHY

€KOHOMIYHY  TMOJITUKY 03  pO3yMiHHS  MOTHBIB

€KOHOMIYHOI MOBEIHKH PI3HUX COLIaIbHUX IPYII

€.€. Cnyupkuii -
YKpPaiHCBKHM
€KOHOMICT-MaTEMaTUK

BuB4yaB muTaHHA KOPHUCHOCTI, AaKIICHTYBaB yBary Ha

HEOOX1THOCTI ~ BpaxoByBaTH  IICHXOJIOTIYHI  aCHEKTH

JIOJIMHA, a caMe€ IHAMWBIyaJdbHE CTABJCHHS JI0 TUX YU

1HIIUX Oar

A. Mapmann -
OCHOBOIIOJIOKHUK
KemOpimKchKoi KON

CrBepkyBaB, IO OJHMM 13 0a30BUX CTBEPIKEHb ¥
MapKETUHTY IPY BUBYEHHI MOTHUBIB 3[1HCHEHHS ITOKYIIKH, €
T€ , II0 HA PIIIEHHS CHOKMBaya 3aIlJIaTUTH 32 TOBAap MEBHY
CyMy CYTT€BO BIUIUBA€E CYO’€KTHBHE OCOOMCTE YSBJICHHS

PO KOPUCHICTH TOBAPY

T. BeOuneH -
aMEPUKAHCbKUU
COLIOJIOT 1 EKOHOMICT

BBiB MOHATTS «IPECTHIKHOTO» CIIOKUBAHHS B CKOHOMIYHY
TEOpi0, a TAKOXK, [0 TOBApH, 00 MpOJaBaTUCs, TOBUHHI
MICTHTH B OO0l Taki BJIACTHBOCTEH, SIKI CBIAYaTh MPO IX

«OJaronpUCTONHY JOPOKHEUY
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[TponoBxeHHs Taodi. 3.1.2

Haykoseuw

Hayxkoeuii enecok

E. Yembepmin, k.
Po6incon -
aMepUKaHChKi BUEHI,
MPEICTaBHUKU
HEOKJIACUYHOI LIKOJIU

BBaxkanu, 110 TIOCHJIEHHS PI3HOMAHITHOCTI MPOIYKIIii
OPU3BOJAUTH JI0 3POCTaHHS KOHKYpPEHLII 31 CTOpPOHHU
BUPOOHUKIB TOBapiB-3aMIHHHKIB, 1[0 BeJie J0 aOCOIOTHOI
MOHOMOJIi  BUpoOHMKA. E.

YemOepsiiH ~ BCTAaHOBUB

3pOCTalOYMil BIUIMB SIKOCTI TOBapy 1 peKJIaMu Ha el

npolec.
@. Xaitek- 3a3HauaB, 1O BeAydya poib y  (opMyBaHHI 1
aBCTPIUCHKUIA . : :
PP PO3IOBCIO/KEHHI 3HAHb PO T€ YW I1HIIE MIANPUEMCTBO
E€KOHOMICT 1 ¢1s10cod,
NPUOTYHUK HAJIeKUTh caMe PUHKOBOMY MeXaHi3My, SKui 1HGOpMYye
ni6epanbHOl : : .
e CyObEKTIB 3aBASKH I[IHAM Ta peKJIami.
€KOHOMIKH 1 BUIBHOTO
PUHKY
3.2. Ee¢onwouyia mapkemunzy aK HayKu
Taomung 3.2.1
ETanu po3dBUTKY MapKeTHHIY IK HAyKH XX CT.
. T'onoenuit acnekm
Ilepioo Eman .
HAYK08020 00CII0HCEHHA
30-1 pokn . . _
MapkeTHHr TOBapHOI OpleHTallll ToBap Ta MOro AKICTH
XX cT.
50-1 poku MapkeTuHr .
' [TigmpuemcTBO
XX cT.. PpO3IOLTY
60-1 poku MapKkeTuHT Opi€HTOBaHUM Ha
CnoxuBay
XX crT. CIIO)KMBay4a
70-1 poku _
BeprukanbHUi MapKETUHT Toprisns
XX cT.
80-1 poku Crpareriunuii .
Konkypeniiis
XX cT. MapKETUHT
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[TponoBxkeHHs Taodu. 3.2.1

. T'onoenuii acnekm
Ilepioo Eman .
HAYK08020 00CII0NCEHHA

90-1 poku [aTerpoBanuit 30BHIITHE

XX crT. MapKETHUHT CEpPELOBHUILIC
[Touarox [nTepakTUBHUI,

XXIcr. BIpTyaJIbHUI Mepexi

MapKEeTHUHT

Taomung 3.2.2

Ynnuukn BIUIMBY no4yatky XXI cTomiTTs, 110 BUMAraTUMyTh Bij
MAapPKETHHIO0BOI HAYKHU HOBITHIX MiIX01iB

YQunnuk e1ugy

3micm enaugy

1. BinOynucs
paguKalibHl 3MIHM B
1HpopMaIiitHux Ta
KOMYHIKaIliTHUX

TEXHOJIOTIAX.

IaTepHer craB rojgoBHUM 3acoO00M KOMYHIKallii, a B
HEMaNeKoMy MailOyTHBOMY CTaHe TOJOBHHM 3aco00M
TpaHCakIiid 1 po3noAury. I[HTEpHET-eKOHOMIKa Ha
BIPTyaJIbHUX PUHKOBUX POOOYMX MICUAX MPU 3HHKEHHI
BUTpaT 1 3pOCTaHHI

TpaHCaKIIMHIX PUHKOBOI1

MpPO30POCTI  MIJAMOPSAIKOBYETHCS  HOBUM  3aKOHaM.
Knacnynuii cmocid pHUHKOBOTO MUCJIEHHS BTpadae
iHopMartiitny 1iHHICTh. KOpAOHM pHHKY 1 TpaHuIli

H1IPUEMCTB CTUPAOTHCA.

2. 3Hau”Hy poOJb HA

HOBUX 1 HasIBHUX
PUHKAX BIJIrpa€e BUCOKa
IHTEHCUBHICTH

KOHKYPEHITi.

3pocTaHHsl KOHKYPEHIIlT Ta KOONEpYBaHHS (3JIUTTS
MIIPUEMCTB, HAKIAJaHHS Taily3ed OJHa Ha OJIHY)

BEIyTh ~J0 BUHUKHEHHS  TINEPKOHKYpPEHLIi  Ta

napajiokcaibHuX (GopM BITHOCHH (KOHKYPEHIls Ta
[ina,

3HaHHA Ta FHy‘-IKiCTB OAHO4YAaCHO Ha6YBaIOTI> BCIHUKOI'O

KOOTIEpYBaHHS  BOJHOYAC). AKICTh, CTpPOKH,

3HAa4YCHHA JJIA JOCATHCHHS Ta 36€p€}KCHHH

KOHKYPEHTHUX NepeBar 1 JUIIe B CYKYITHOCTI CIIPUSIOTh

PUHKOBOMY YCITIXY MiANPUEMCTBA.
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[TponoBxkeHHs Taods. 3.2.2

HQunnux e1ugy

3micm ennugy

3. 3Hau”Hi 3MIHU B

IOBEIIHIIl CIIO)KHBaya,
SKOMY IpUTaMaHHI B¥Ke
HE TUIbKA BUMOIJIMBICTD
1 caMOYCBIJIOMJICHHS,

ajie ¥ napaJoKCaJbHICTh

1 HEBU3HAYECHICTb.

3MiHA LIHHOCTEH y CYCHIJIBCTBI 3 IIMPOKUM BHOOPOM
MPU3BOJAUTL J0 PO3BUTKY TIOPHAHUX 1 HEOJIHOPITHUX

CTPYKTYp CIOXXMBaHHA. Taka curyamis ¢GopMmye

HEBU3HAYCHICTH IIPOrHO30BAHOIO IIOIIUTY.

4. CunpHHUM BIUIMB Ha
OTOUYIOUE CEpEJIOBHUILIEC
MIMPUEMCTBA 3I1MCHIOE
HacTyn iH(OpMaiifHUX
1 KOMYHIKaIHHUX
TEXHOJIOT1H, 1110

BUXOIITH 32 MEX1

OKpeMHuX Tally3eil Ta

KpaiH.

TakuM 4MHOM 3AIMCHIOETHCS (OPCYBAaHHSA BKIIFOUEHHS

Hpi6H1

KOHKYPEHTH, 1110 PaHillle JIisJId B MEKax JIOKATbHUX ab0

MIAOPUEMCTB 70  TJ00aJbHUX  MEPEK.

pErioHaJbHUX PUHKIB, CTBOPIOIOTH CTPATErIyHl MEpexi,

MICHIIOI0YM  CBOI  MOJKJIMBOCTI  1HHOBAIlIMHHUMU

pimeHHsaMu. Benuki mianpueMcTBa AsiA  30€peKeHHS
KOHKYPEHTOCHPOMOXHOCTI BCTYNAIOTh JI0 CTPATETIYHUX
aNbsHCIB 200 3JIMBAIOTHCA, IO BEl€ 1O BUHUKHEHHS
nenani OUIBIIIOT KUIBKOCTI BEPTUKAIBHO Ta
TOPU30HTATBHO-IHTETPOBAHUX BUPOOHUYHX MMAPTHEPCTB.
Ta

BUMOTH I“HyIIKOCTi

[TopomxkyBaHi  TpyAHOIII
CTUMYJIIOIOTh BIPTYyaJli3alil0 ICHyIOYMX BHPOOHHMYHX 1

OpraHizamiifHuX CTPYKTYP.

IIMTAHHA 10 TEMMU 3 111 CAMOKOHTPOJIIO

1. Ha3BiTh BapiaHTH HAyKOBOI IyMKHU Ta iX NPEICTaBHUKIB MapKUHAIbHOI

€KOHOMIYHOI TeOpii reHe3UCy MAPKETUHTY

2. Ha3BiTh BapiaHTH HAyKOBOi JAYMKH Ta iX TMpPEeICTaBHUKIB HEOKJIACHYHOL

LIKOJIU TE€HE3UCY MAPKETUHTY
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3. [laliTe Bu3HAUYE€HHS €TanaM pPO3BUTKY MapKETHHry fK Haykn XX CT.. Ta
TOJIOBHUH aCHEKT HAYKOBOT'O JOCIHIJKEHHS KOKHOTO €TaIry
4. Sxi uynHHUKK BmiKMBY mnoyaTky XXI CTOMITTA, 110 BUMAaraTUMyThb BIJ
MapKETUHIOBOI HAYKH HOBITHIX MiJIX0/iB , Bam Bigomi.
5. OxapakrepusyiTe 3MICT BIUIUBY KOKHOTO 3 YMHHHUKIB, 1110 BUMaraTuMyTb

B1Jl MAPKETUHIOBO1 HAYKH HOBITHIX M1JX0/I1B

PEKOMEH/IOBAHA JIITEPATYPA 10 TEMMU 3

1. I'puropuyk T.B. Mapkerunr. Yactuna apyra. [EnektponHuil pecypc].
— Pexxum nmoctymy: https://sites.google.com/site/marketingdistance/pro-posibnik. —
Hazga 3 nomamaboi ctopiaku [HTepHery.

2. Jlumuyk B.B., Qynsx A.IL,.byrins C.5. MapkeTuHr: ocHOBU Teopii Ta
npaktuku. HaBuanpHuil mocioHuk./ 3a 3aranpHoi0 pepakiicro Jlumayka B.B.. —
JIpBiB: «HoBuii cBiT - 2000»; «Marno:mis miocy.- 2003. — 288 c.

3. Mamanyii O.0. OcHOBM €KOHOMIYHOI Teopii. - [EnekTpoHHui

pecypc]. — Pexum noctymy:  http://westudents.com.ua/glavy/56652-glava-18-

sutnst-ta-osnovn-kontsepts-marketingu.html. — Ha3Ba 3 gomamHbOi CTOpPIHKHU
InTepnery.
4+ Meckon M. X. OcHoBblI MeHeKMEHTa (Tiep. ¢ anri.) / M. X. MeckoH,

M. Ans6ept, @. Xenoypu; — M. : lemo JIT/, 1994. — 702 c. ,
5. Conomsiatok H.M. EBomrorisi Teopii Mapketunry//ExkoHomika i perion

Ne 4 (35) - 2012 — ITonTtHTY, - C. 210-213



4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

TEMA 4. KOHIEINIII MAPKETUHIY

EBourortist KoHIemIii yrpaBiaiHHI MapKETUHTOM
KoHuenuist y1ocKkoHaJIeHHsS] BAPOOHULITBA
Konneniist y1ockoHajaeHHs TOBapY

Konneniis inTeHcH]ikailii KOMEpLUIHHUX 3yCUITh
Konuernuist MapkeTHHTY

KoHnrerniist comianbHO-eTHYHOTO MAPKETUHTY

Konmnernist B3aeMoii (MapKETHHT CTOCYHKIB)
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4.1.Eeonwuin KoHyenyii ynpasaiinHA MaAPKeMUH20M

Taomung 4.1.1

BusHauyeHHsI 3MiCTy KOHIENIiI MAPKETUHTY

Tepmin

Buznauenns

JDicepeno

Konneniiiss MapKeTHHTY

®dinocodis PUHKOBOTO YIPaBIIHHSA, SKa
CTBEPJIKYE IO B3aralli JOCSITHCHHSM ITijIeH
opraHizaimii € BH3HAa4eHHS TOTped Ta
HEOOXIJHOCTEM  LUIBOBHX  PHUHKIB, Ta
3a0e3neyeHHsT  OakaHOi  3a/JI0BOJICHOCTI
OlTblI eEeKTUBHUMHU HIK Yy KOHKYpPEHTIB
cnocobamu

MomnnosanoB M.I.

[Tepenbauae, 1o 3aMOPYKOIO JTOCATHEHHS
Metd GIipMH € BHU3HAUYCHHS  MMOTpeO
IIJTLOBUX PHUHKIB 1 3a0e3mnedeHHs1 OakaHOl
32/I0BOJIGHOCTI iX OuIbll €()EeKTUBHUMHU 1
IPOTYKTUBHUMU MOPIBHSHO 3
KOHKYPEHTaMH CIIoco0amMu

I'epacumuyk B.T.

Ile cmcrema OCHOBHUX iAeH, IOJI0XKEHBb
MapKETUHIOBOI AISUIBHOCTI, 3T1IHO 3 SIKOIO
JOCSITHEHHSI LIUIEN MIANpHEMCTBA 3aJIEKUTh
B1Jl IIMOMHU BUBYEHHS NMOTPEO CIIOKMBAYIB:
NOBHOTH 1X 3aJIOBOJICHHSI B TMOpPIBHSHHI 3
KOHKYpEHTaMu

IN'omy6kos E.II.

OpieHTamiss Ha HecTraul Ta MOTpeOHU
KJIIEHTIB, SKa MiAKPIIJIeHa KOMIUICKCHUMU
3YCWIISIMM MapKETHHTY, sKI HaIllIeHI Ha
CTBOPEHHS 3a/JI0BOJICHOCTI CITOKHBadiB B
SKOCTI OCHOBH I JOCSATHEHHS IIiJIeH
oprasizartii

Kotnep @.

OpierTariss Ha TOTpeOM Ta HEOOXITHOCTI
KJIIEHTIB, sKa M1JIKPITUTIOETHCS
KOMIUIEKCHUMH  3YCHJUIIMU ~ MapKETHUHTY,
HAllUICHUMU Ha CTBOPEHHS CIOXXUBYOT
3aJ0BOJIEHOCTI

PomanoB A.M.

[HTerpOBaHa Opi€EHTOBaHA Ha CIIOXKHMBaya i
npuOyTOK diocodis Oi3HeCy

Jlumuyk B.B.

Cucrema HayKOBO OOTPYHTOBAHUX YSBJICHb
PO 3aKOHOMIPHOCTI BUPOOHUYO-30yTOBOI
TISITBHOCT]  MANPUEMCTB, OpraHizaiiid d4u
OKpeMuX 0Ci0 B yYMOBax pPHUHKOBOI
€KOHOMIKHU

I'puropuyk T.B.
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Tabmurs 4.1.2

EBoaonisa koHuenuii ynpaBjiiHHsI MAPKETHHIOM

Ha3zea Ilepioo Ocnosnuii | Incmpymenmapiii Punkoei
KOHUenyii | nowupeHHsa | 06’ekm ysacu peanizauii opieHmupu
Kinenps XIX
OO6csru
CT.-
Bupobnuua BupoOHUIITBO | BHPOOHUIITBA, [Torut
MOYaTOK ' _
co0iBapTiCTh
XX cT.
Ho :
SIKICTB,
CepeIHU Tosap,
Tosapna . ACOPTHMEHT, [Tonut
20-x poKiB Iociayra
XapaKTePUCTUKHU
XX cr.
Metoau Toprisii,
o
MUCTELTBO
CEepEeIMHU Cucrema
30yToBa . IpoJaxy, KaHallu [Tonut
30-X pokiB 30yTy _
po3noauy,
XX cT.
MOCEPEAHUKH
MapkeTuHroBi
_ JTIOCJHIJKEHHS,
PunkoBa J1o KiH1Is
. _ nporpamMu
(cyto 60-x pokiB | CnoxuBaui [ToTpebu
MapKETHUHTY,
MapKETUHIOBA) XX cT.
MapKETUHTOBUH
IHCTpyMEHTapii
, Crpareriuni
CoranbHO- 3cepeauHu
_ _ TUIaHK Ta [TorpeoOmn,
€TUYHUI 70-x pokiB | CycniabCTBO
porpamu 3aMUTU
MapKETUHT XX cT.
MapKETUHTY
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4.2. Konyenuyisn y0OCKOHAIeHHA 6UPOOHUYmMEA

Taomung 4.2.1

XapakTepucTHKA KOHUENIIl yI0CKOHAJTeHHS

BHPOOHHMUTBA

Xapaxkmepucmuka

KoHuenuii

Ocoonusicme ma 3micm

Konuenuiss yaockoHajeHHsi BHPOOHMITBA CTBEP/KYE, IO CIOXKHBayl

N00pO3UWINBI A0 TOBApiB, Kl HIMPOKO PO3MOBCIOJKEHI 1 JOCTYNHI MO LiHI,

OTXKC, KepiBHI/II_[TBO IIOBUHHO CKOHLCHTPYBATH 3YCHUJIA HA BIAOCKOHAJICHHA

BUPOOHHUIITBA TA M1JIBUILIEHHI €(EKTUBHOCTI CUCTEMHU PO3MOJALTY

BupoOuuirso TOBapiB 3a
I'osioBHA ines

MO>KJIMBOCTSIMU

[TpoIyKTUBHICTB BUPOOHMIITBA,

Incrpymenrapiii

co01BapTICTh TOBApPIB

T'o10BHA MeTa

30UTbIIIEHHS o0cHriB IPOJIaxKYy,

MaKcHuMmi3allisi NpuOyTKiB

YmoBu peagizamii

-BIJICYTHS KOHKYPEHIIis1 cepen
BUPOOHUKIB,

-HasIBHICTh  MOCTiMiHOTO  nediuuty
TOBapiB (momuT MIEPEBUIILY €
MIPOTIO3HIIII0), MOTUT MOHA
30UIBIIUTH, 3HWKYIOUM MiHY (7
JIEIIEBUX TOBAPIiB),

-KOHKYPEHIIIsl Cepe]l CIOKUBAviB
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Puc. 4.2.1. Cxema peanizaiiii KOHIIENIT yI0OCKOHAJICHHS! BUPOOHUIITBA

4.3. Konuyenuis yOOCKOHAIEHHA MOGapy
Tabmuus 4.3.1

XapakTepucTHKA KOHUENIIl Y I0CKOHAJIEHHS TOBAapY

Xapaxkmepucmuka
Ocoonusicme ma 3micm
KoHuenuii

Konnenmiss  y1ockoOHaJleHHI  TOBapy  CTBEP/KYE, 110  CIOXKHBayl
J00pO3UWIMBI O  TOBapiB 3  HAWBUIIOW  AKICTIO,  HaWKpaluMu
eKCIUTyaTalliiHUMU ~ XapaKTePUCTUKAMH, OT)K€, KEPIBHUIITBO MOBUHHO
CKOHIICHTPYBaTU 3yCWJUISI Ha TMOCTIHHOMY BJOCKOHAJEHHI TOBapy SIKHU

BUPOOJIsi€ TAIPUEMCTBO

I'osioBHA ines BupoOHUIITBO sIKICHHX TOBapiB
TexHoyoriyHe BJIOCKOHAJICHHS
IncTpymenTapiii TOBapiB, MOKPAIIECHHS HOro AW3aiiHy
Ta MaKyBaHHS




55

[IponoBxkeHHs Tadu. 4.3.1

Xapakmepucmuka

KoHuenuii

Ocoonusicme ma 3micm

I'os10oBHA MeTa

Brockonanenus CTIOYKUBYHMX
BJIACTUBOCTEM TOBapy yepes
Mo (IKaIi0 («TOJOBHE MUIIOJIOBKA,

a He TT030aBJICHHS MUIIIEH) )

YMoBH peadizamii

-KOHKYPEHIIISl CEpeJl TOBapiB,

-HACHYEHICTh TOBAPOM PUHKY,

-MapKCTUHIOBA KOpOTKOSOpiCTB
BUPOOHHKA
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Puc. 4.3.1. Cxema peaizaliii KOHIEIIIT yTIOCKOHAJICHHSI TOBAPY
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4.4. Konyenuyin inmencugikauyii KomepuyiitHux 3ycub

Taomung 4.4.1

XapakTrepucTuka KOHUenuii inreHcugikamii

KOMEPUIHUX 3YCHIb

Xapaxkmepucmuka

KoHuenuii

Ocoonusicme ma 3micm

Konuenuis inteHcudikanii komepuiiHux 3ycuiib (30yToBa) CTBEPIKYE, 110

crnokuBayli He OyAyTh KymyBaTH TOBapH B JOCTAaTHIM Il BUPOOHHKA

KUIBKOCTI, SIKIIO BiH HE CKOHIIGHTPYE CBOI 3YCWUII Ha IOCTIHHOMY

BJIOCKOHAJICHH1 CUCTEMH CTUMYJIFOBaHHS Ta 30yTy TOBapy

I'onoBHAa inest

BupoOnuk ITOBUHEH 3MYCUTH

CIIOKMBaya KyIyBaTh TOBap

IncTpymenTapiii

30yToBa MOJTITHKA, KaHaJIH
IPOCYBaHHS TOBapy, METOAM Ta

3aco0M CTUMYJIFOBaHHS 30yTy

I'os10oBHA MeTa

BrockonanenHss  cucreMu — 30yTy

ToBapy Ta ii (QyHKIIOHYBaHHS

YMmoBH peadizamii

-BUX1Jl HA PUHOK TOBapiB MacCHUBHOTO
MOTIUTY,
-pUHOK MacoBOTO TOBapy

(mepenBuOOpUa KaMIIaHis)




BupoOHunTBO TOBApIB

[lpencraBinenns ToBapis
Ha PHHOK
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AxtnBizanis 30yToBoi
NiSIbHOCTI

mpomaxy TOBapiB

JlocATHeHHS 3HAYHIX 00CATIB

Puc. 4.4.1. Cxema peanizaiii KoHIeNIii iHTeHCHUDiKaIlli KOMEPUIMHUX 3YCUITh

4.5. Konyenuyia mapxemunzy

Taomung 4.5.1

XapakTepucTHKA KOHUENIIl MAPKETHHTY

Xapakmepucmuka

KoHuenuii

Ocoonusicme ma 3micm

Konuenuis mapkeTuHry (TpaaMuiiiHO MAapKeTHHIOBA) CTBEPIXKYE, IO

3aMOpPYyKOI0 JIOCATHEHHs 1[I opraHi3allii € BU3HAYEHHS HecTay Ta NoTped

CIIO’KMBAYIB I[UIbOBUX PUHKIB Ta 3a0€3MeUeHHs] OakaHO1 3aJJ0BOJICHOCT OUIbII

e(eKTUBHUMU Ta OUIBII TPOYKTUBHUMHU, aHI)K Y KOHKYPEHTIB, METOIaMU

TI'o1oBHA ines

BupoOuunTBo TOBapiB mjisi 1OTped

CIIOKUBAYIB

IncTpymenTapiii

Kommnekc MapketmHry —  MiKcC,

JOCIIIKEHHS CIOKUBaya

T'os10BHa MeTa

3amoBosieHHST ~ MOTped  HUTHOBUX

PHHKIB
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[IponoBxkenns tadin. 4.5.1

Xapaxkmepucmuka

KoHuenuii

Ocooueicmo ma 3micm

YMmoBH peadizamii

-BUCOKMH  PIBEHb  JKUTTS Ta

KYITIBEJIbHOI CITPOMOYKHOCTI MOKYTIIIIB,

-BM1JIe KOpPUCTYBAaHHS
IHCTPYMEHTapieEM MAapKETUHTY
(cerMeHTyBaHHS, MTO3UIIIFOBAHHS,

aHaJl3 KOHKYpEeHL11)
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Puc. 4.5.1. Cxema peanizarii KOHIENIIT MAPKETUHTY
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4.6. Konyenuin coyianbHo-emuuH020 MApPKeMUH2Iy

Taomung 4.6.1

XapakTepuCcTHKA KOHUENIIII CONiaJIbHO-eTHYHOT0

MAapKEeTHHTY

Xapaxkmepucmuka

KoHuenuii

Ocoonusicme ma 3micm

Konuenuiss comiajibHO-eTUHYHOI0 MAPKETHHIY CTBEPKYE, IO 3a7a4cio

BI/IpO6HI/IKa ABJIIETBCA BCTAHOBJICHHA Ta 3aJ0BOJICHHA HCECTA4 CIIO’KMBAYIB Ta

IHTEpeCiB LUILOBUX PHUHKIB 3 OJHOYACHUM 30€peKeHHSIM abo0 YKPIIUICHHAM

OJ1aronoiayyys CroKrMBaya Ta CyCliJIbCTBa B IIIIIOMY

TI'o1oBHA ines

BupoOuuurBo TOBapiB, MOTPIOHUX
CYMJIIHHOMY CIOKHMBaUy Ta

CyCHUIbCTBY

IncTpymenTapiit

Mikc, JOCHIJPKEHHS COLajJbHUX 1
€KOJIOTTYHMX HACJIJIKIB BUPOOHHUIITBA

1 CLIO’)KMBaHHS TOBApPIB

T'o10BHA MeTa

3amoBosieHHST ~ MOTped  HUTLOBUX
PUHKIB 32  YMOBH  30epekKeHHS
3I0pOB’S  CIOKMBAYiB, JAOTPUMaHHS
E€TUYHUX HOPM 1 OXOpPOHU

HAaBKOJHMIIHBOI'O CECPCAOBUIIA

YMoBH peadizamii

-CIIPSIMOBAHICTh ~ TOBAPOBUPOOHUKIB
Ha 3aBOIOBAHHS JIOBIPH CIIOKUBAY1B,
-BUMOIJIMB] CIOKHABaul 11040 O€3IEKH

BUPOOHHUIITBA TA CIIOKUBAHHS TOBAPIB




BUSBICHHS MOTPEO
CTOXMBAUIB Ta IHTEPECIB
CYCMiILCTBA 3aranom

Bupob6HUITBO TOBapiB

JlocniKeHHS PUHKY 1
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[TpoBeneHHS aKTUBHUX
MapKeTHHTOBHX 3aX0/iB
MaKCHMAlIbHOMY
3aJI0BOJICHHI0 MOTPEO
iTbO0BOTO PUHKY Ta
BpaxyBaHHA
iHTepeciB CyCmiabCcTBA

JlocATHEHHS 1iNel 3aBAIKH

Puc. 4.6.1. Cxema peainizailii KOHLIEMIII1

COIAJIbHO-ETUYHOTO MAPKETHHTY

4.7. Konyenuyia mapxemunzy 63acmooii (MapKemunz cmocyHKis)

Tabmurs 4.7.1

OCHOBHI icTOpHYHI BiXH PO3BUTKY KOHUENIii MADKETHHTY

B3a€MOBITHOCHH

Ilepioo Icmopuuna nodia
B Awnrmi 28 GigHUX TEKCTUIBLHUKIB CTBOPHIIM COO3
B3a€EMOJIONIOMOTH  MiJ  Ha3Bolo  «Poupeitnbebke
TOBAapUCTBO IMIOHEPIB piBHOMpPaB’s». YJIeHUu LbOro
COIO3y pO3poOwimm Halip 0a30BUX MPUHIIUIIB, SIKI
CTOCYIOTBCSL:
-YIIPaBJIIHHS COI030M,

1844 p.

-B3a€MOBIJTHOCHH HOI'0 YJICHIB,

-OCHOB PEIHBECTYBAaHHsI OTPUMAaHUX JI0XO/IB,
-po3noiTy NpuOyTKY,

-npodecifHOl MIATOTOBKH MOTO YICHIB,

-YKJIQJIEHHsI ~ CTpaTeriyHuX  COI031B 3  IHIIMMU

TOBAapUCTBaAMU
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[TponoBxeHHs Tadi. 4.7.1

Ilepioo

Icmopuuna nooin

1950p., 1953 p.

ITepmi  nHaykoBi  mpami  Makl'eppi  CTOCOBHO

MapKCTHUHTY B33€MOBiI[HOCI/IH

1965p.

HaykoBi mpaiii K. AHgepcoHa CTOCOBHO MapKETHHTY
B3a€MOBIIHOCHH

1966p.

HayKoBl mpaumi A. Anjnepa CTOCOBHO MAapKETHUHTY

B33€MOBiI[HOCI/IH Ha IIPOMHUCIIOBUX PUHKAX

ITouaTok 80-x

XX cT.

Bnepme  3actrocoBaHa  mporpamMa = 4acTOTHOIO
MapKeTUHTYy  KOMITaHi€er0  «American  Airlinesy
(BUHAropoIKEHHS MacaKupis, K1 4acTo
KOPHUCTYIOTHCS 1X MMOCTYTaMu).

YacToTHUI MapKETUHT — II¢ BU3HAHHS TOTO (PakTy, 110
20 % cnoxuBauiB KoMmmaHii 3a0e3neuyroTh  80%
o0csry ii npogaxy.

[Tiznime V. BepaeH 3anpornoHyBaB JIOMOBHEHHS 1IOTO
dakty — 80/20/30, mo o3navae : 20% HaWBUT1IHIIINX
crokuBaviB  narTh KommaHli 80%  mpuOyTKy,
MOJIOBUHY SIKOTO BUTPAYAETHCA MpU OOCITYyroBYyBaHHI
30 % HaliMeHII BUTIOHUX MOKyMHUiB. L0 mpakTuky
MOTIM ITiIXOIHJIN TOTEeN1, KOMIAaHIi 3 OpeH/IN JIETKOBUX

aBTOMOOWTIB, KOMIaHI1i po3ApiOHOT TOPT1BIi.

1978p.

HaykoBl mpaumi M. BiacoHa CTOCOBHO MapKETHHTY

B33€MOBiI[HOCI/IH Ha IIPOMHUCIIOBUX PHUHKAX

1979p.

HaykoBl mpami JIk. ApHATa CTOCOBHO MapKETUHTY

B3a€MOBIJIHOCHH Ha IPOMHCIOBUX PUHKaX

1983p.

-HaykoBi mpami T. JleBiTTa CTOCOBHO MapKETHHTY
B3a€MOBITHOCHH Ha IPOMHCIIOBUX PUHKAX,
-Jl.beppi  Bmepmie  BBIB  TEpMIH  «MapPKETHHT

B33€MOBiﬂHOCI/IH» B KOHTEKCTI MAapKCTUHIY ITOCIIYT
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[IponoBxkenns tadin. 4.7.1

Ilepioo Icmopuuna nooin
®. BebcTep oOrpyHTYBaB HEOOXIJHICTh BHHUKHEHHS
MAapKETUHTY B3a€MOBIJTHOCUH, BU3HAYMB OCHOBHI TUIIH
1990p. . ‘ . .
Ta 3aKOHOMIPHOCTI PO3BUTKY B3a€MOBIJIHOCHH MIiX
bipmamu
A. [letiem, B. [inom Ta [. PeliHonacom Oymo
1998p. y3arajbHeHO IepeBaru MapKETHUHTY B3a€MOBIJHOCHH

13 CIIO)KUBAYaAMHU

PobuTh Haronoc Ha JTOBrOCTPOKOBIii B3a€MO/Ii1, a He
HA OKPEMHX TPAHCAKI[AX 1, MK HACTIZOK, Ha
YTPUMaHHI CIIOKHBaYiB, a HE Ha 1X 3ay4eHHI

Mae cKOHOMiIYHE OOIPYHTYBaHHS YTPUMaHHS
CTIOKMBAYiB, 30KpeMa HaIliJIeHHS Ha TPHOYTKOBUX
CITOKMBAaYiB YM HA IIEBHI CIIO)KUBYI CETMEHTH <

Haii0inpmnii Haro10c poOUThHCS Ha AKICTh <

/

Omepye pO3IMMPEHHM KOMITIEKCOM MApKETHHTY,

TOMY IO TPAAUIIHHUN KOMIUIEKC MapKeTHHTY (4P)
HEJIOCTaTHIN JUIst o0y 10BH TPUBAINX <
B3a€MOBITHOCHH 31 CITOXXHBadaMH

-MPUHIIUIIA MAPKETHHTY B3a€EMOBITHOCHH

BaxiBoO CKIIaI0BOIO € BHYTPILIHIN
MapKeTHHT

A

Puc. 4.7.1. OcHOBHI IPUHIIAIIA MAPKETUHTY

B3aemoBiiHocuH 3a K. EGpaTom Tta M. Paccenom
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IIMTAHHA 10 TEMMU 4 1151 CAMOKOHTPOJIIO

1. MaiiTe BU3HauU€HHA 3MICTy KoHIenIii MmapkeTunry ['omyoxosa E.I1.
2. [laliTe BU3HAUYCHHS 3MICTy KOHIeNIii MapkeTunry Kotnep @.
3. OxapaktepusyiTe eTanu €BOJIOIIi KOHIIEMIi YMpaBiIiHHS MapKEeTUHIOM 3a
OCHOBHMM  O0’€KTOM  yBard, IHCTpYMEHTapieM  peaii3amii, pPUHKOBUMHU
OpIEHTUPAMU
4. TlosicHITP TOJIOBHY 1/€10, TOJIOBHY METy, YMOBHM peaii3auii KOHUEMNIi
BJIOCKOHAJICHHS] BAPOOHUIITBA
5. [Tlo3naute cxemMaTHYHO e€Tamy peadi3aiii KOHLEMIl yJAOCKOHAJICHHS
BUPOOHHUIITBA
6. lloscHIT TOJOBHY 17€l0, TOJIOBHY METYy, YMOBU peaii3aimii KOHIIeMIIil
YAOCKOHAJIEHHS TOBapy
7. Ilo3HauTe CXeMAaTHUYHO €Taly peajizalii KOHUEeNnUli yA0CKOHAJIEHHS TOBapy
8. TlosicHITH TOJIOBHY 17€l0, TOJIOBHY MeETy, YMOBH peajizalii KOHIEeMIil
iHTeHCU(IKali KOMEPIIHHUX 3yCHUIIb
9. [Ilo3naure cxeMaTHYHO €TamM peajizamii KOHIEMNIli 1HTeHcudiKaril
KOMEPIIHHUX 3yCUIIb
10. IlosicHITHP TOJIOBHY 14€0, TOJIOBHY METy, yYMOBHM peajizamii KOHILEeMHIli
MapKEeTHHTY
11. ITo3HauTe cXeMaTUYHO €TaNu peaiizallii KOHIENI[li MapKETUHTY
12. TloscHITH TOJIOBHY 1/€10, TOJIOBHY METYy, YMOBH peaii3aiii KOHIIEMIIil
COLIAIbHO-ETUYHOTO MAPKETUHTY
13. Tlo3HauTe cCXeMaTUYHO €TaIM peanizallli KOHIEMIli COIlaJbHO-eTUYHOTO
MapKEeTHHTY
14. Konu Oysio BU3HAUYEHO YaCTOTHUW MApKETHUHI SIK BaXXJIMBY MOJII0 PO3BUTKY
KOHIIETIII] MApKETUHTY B3a€EMOBITHOCHH , 1110 BiH COOOIO MpeIcTaBsie?
15. XTo Ta KONM 3ampONOHYBaB JOMOBHEHHS /10 YACTOTHOIO MApKETUHTY —
80/20/30?
16. XTto 1 KOnM OOIPpYyHTYBaB HEOOXIIHICTb BUHUKHEHHS MAapKETUHTY

B3a€MOBIJTHOCUH?
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17. TlosCHIT OCHOBH1 MPUHLMIIA MAaPKETUHTY B3a€EMOBIAHOCHH. XTO BU3HAYMB
ix?

18. JlaiiTe BU3HaUEHHsI PUHKY MOKYNIS Ta PUHKY NPOAABLIS.

PEKOMAHIOBAHA JIITEPATYPA 10 TEMMU 4

1. boponkina H.O. Mapketunr Hauanbamii nocionuk.- K.: Kownmop,
2007.—-362 c.
2. byrenxko H.B.. Mapkerunr [Enextponnuii pecypc]. — Pexum

noctymy: ttp://pidruchniki.com/1584072040014/marketing/marketing — Ha3Ba 3
JIOMAITHBO1 CTOPIHKY [HTEpHETY.

3. I'puropuyk T.B. Mapkerunr. Yactuna npyra. [Enektponnuii pecypcl.
— Pexxum nmoctymy: https://sites.google.com/site/marketingdistance/pro-posibnik —
Hasga 3 nomainboi ctopinku [HTepHery.

4. Kotnep @. OcuoBsl mapkerunra: Ilep. ¢ anrin. — M.: «busHec-kHUTaY,
«MIMA-Kpocc. ITntoc», 1995.- 702 c.

5. Jlumayk B.B., HQynsx A.IL., byrine C.5I. MapkeTunr: ocHOBH Teopii
Ta pakTuKu. HaBuanbHuil mociOHMK./ 3a 3araipHOIO penakiliero Jiumuyka B.B.. —
JIpBiB: «HoBwii cBiT - 2000%»; «Marnomis mmocy.- 2003. — 288 c.

6. Mapxkerunr: HaBd. noci6. / M.B. Mansunk, H.A. N'onrapenko, b.O.

Kopons [Ta iH.]; 3a pea. M.B. Manbuuk. — Pisae : HYBI'TI, 2014. — 444 c.
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3micToBUIT MOAYJIb 2

CYTHICTBH, KOMIIVIEKC TA IPOBJIEMATUKA MAPKETHUHI'Y

TEMA 5. OCHOBHI KATEIOPIi MAPKETUHI'Y

5.1.  Cucrema opieHTHPIB MapKETUHTOBOI A1sUTBHOCTI

5.2. OcCHOBHI MOHATTSI MAPKETUHTY



5.1. Cucmema opicnmupie mapkemun2060i 0ianbHoOCmi

HOTPEBU

Cmumynvosani Pedppaxmopni

(nasiroeani (HiaKi cmumynu
MapKemuHnzoeumu He 3MiHIoIOmb
oiamu) nompeébu)

Axmugni
(36uuaiini, oes
ocobnueux
po3oymie)

IIHHOCTI

KYNIBEJIbHA
CNMPOMOXK-
HICTb

Puc. 5.1.1. CucteMa opieHTUPIB MapKETHUHTY

5.2. Ocnoeni nonammsa mapkemuHzy

CAMOAKTYAJIBALLIS
IIOTPEBH BHIIIOT' O
CAMOCTBEP/KEHHS PIBHA
CAMOCBIIOMICTb

MOTPEBA B [1IOBA3I

HOTPEbU BTOPHHHI

IIOTPEBA BYTH II0TPIBHUM
TA KOXAHUM

IIOTPEBA B BE3IELL,
3BEPEKEHHI HIOTPEBY IIEPBUHHI

®I310JI0T'TYHI TIOTPEBU

Puc. 5.2.1. PiBH1 noTped cnoxuBaviB
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Tadbmus 5.2.1

Teopii moTuBamii

- [epapxist motped Teopus I erpi Teopist TppOX
Teopisa nBox Mioppes (1938 p
0 . A. Macnoy " | motpe6 1. Mak-
aktopiB @. ['epudepra o nepiia
, (1943 p. HaibinbLI - Kjenanza
(xinens 1950 P.) B1JIOMA TEOPIs) i (50-1 poxn)
p noTpe0) p
[ToTpebu [Totpebu siBui Ta | [ToTpebu mocsr-
Hocaruenns oL ' '
camopeaizariii JaTEeHTH1 HEHHS YCIIXY
(0OyMOBITIOIOTH
Cama npanis.
. _ ' Camomnosara. SIBHY Ta HESBHY
BianosinanbHICTB. . , —
[ToBara 1HIIKX IIOBCIIHKY
IIpocyBanus _ ,
1HIUBIJIA)
[ToTpebu
[ToTpebu ToBa- YCBIJIOMIJIEHI Ta
Busnanns . ' | loTpeOn Bnagu
PHUCHKOCTI HEYCB1JIOMJIEHI
1HIAB1IOM
KepiBHUUTBO. MixocobucTricHa S
. o [ToTpebu couianbHi
MixkocoOucTicHi oesneka. ITorpebu _ —
(BTOpHHHI)
BIJIHOCUHHU Oesnexu
[ToTpebu
besmnexka. [ToTpebu
®i3uuHa Oesneka (1310J10T14HI .
[TomiTuka opranizarii . IPUHAJICKHOCTI
(mepBUHHI)
[InaTta. PoOoui ymoBHU
(mapamokcanbHUM
BHUCHOBOK ITIPO T€, 1110 ®di3i00r1yHi
3apo0ITHA IJ1aTa HE € norpedu
MOTHUBYIOUUM
baxkTopom)
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Taomunsa 5.2.2

XapaRTepncnma OCHOBHMX IMMOHATH MAPKETUHTY

Ilonamma Kopomka xapakmepucmuka
Hecmamox -HEOOX1/IHICTh B Oy/b-4OMY, sIKa TOTPeOy€E BIOBOJIEHHS
Ilompeba -YCBIIOMJICHUH HECTAaTOK $K pylIiiHA CHJIa TIOBEAIHKU
1HIMBIA (CIOKUBAYa)
Baoicanns -30BHINTHS (opMa BUSABY MOTPEOM 3TiTHO 3 KYJIbTYPHUM,
IHTEIEKTyJIbHIUM PIBHEM PO3BUTKY OCOOMCTOCTI
TIlonum -0akaHHS ~ 3aJI0BOJBHUTH  MOTpedy 3  BpaxyBaHHSIM
KYIIBEJIbHOI CTPOMOYHOCTI 1HAMBIAA
Tosap -BCE TE, IO MPOTNOHYETHCS HA PUHKY HJs 3aJ0BOJICHHS
norped Ta OaxaHb 3a YMOB MPUAOAHHS, CIOXUBAHHSA,
BUKOPHCTaHHS, OOMIHY
Obmin -OTpUMaHHsl OyJlb YOrOCh B3aMIH Ha IIOCH 1HIIIE
Linnocmi -BOXJIMBl 1 3HAUylll 3 TMOIVISIAY KOHKPETHOI JIIOJMHU
npeaMeTH, aii, CImoci0 JKUTTA, iAei, a TakoX 3arajibHi
NEepPEeKOHaHHSI CTOCOBHO TOTO, IO € A00pe, a 10 € MOTaHo Ta
HECYTT€BE B KUTTI. TepMiHaibHI LIHHOCTI — MEPEKOHAHHS
MI0JJ0 METH 1 KIHIIEBOTO CTaHy, JO SKOTO HaMaraeThCs
JIOJIMHA  HAOMW3UTHUCA, 1HCTPYMEHTaJIbHI IIHHOCTI —
ySBJIEHHS Mpo OaxaHl METOAM T[OBEIIHKM 3 METOIO
JOCSITHEHHSI TEPMIHAJIbHUX I[IHHOCTEH
Yeoo0a -KOMEPIIHHUI OOMIH I[IHHOCTSAMH M1 HE MEHIIIE SIK JBOMA
CTOpOHAMU HAa PUHKY
Punox -M€XaHi3M, CepeIOBUIIE 00’ €IHAHHS MOKYIIIIB 1 MPOAABIIIB

TOBapiB y IMpoliieci OOMiHy
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Taomung 5.2.3

PizHOBHMIM MONUTY B MAPKETHHIY

Buo nonumy

Xapaxkmepucmuka

- TIOKYTIELlb MOXe€, aje He Xoue MpuA0aTH TOBAp, OCKUIbKU

Hezamusnuii
CTaBUTHCA 10 HbOT'O HETaTUBHO
- TOKyHeub MOXe npuadaTu, aje He Kymye ToBap, 00
Hynvosuii CTaBUThCA J0 HbOrO Oaiiryxe abo B3arajil He 3HA€ Mpo HOro
ICHYBaHHS
- KOJIM TOBAap BTpaydae aKTyaJbHICTh Ha ()OHI MOSBU HOBHX
Cnaonuii . .
O1IbIII TEPCIIEKTUBHUX TOBAPIB
- JIOCUTh BHCOKHU TIOCTIMHHMH 3 TOTJIAIY KOMEpLIHHOI
llosnoyinnuu
BUTOJIU MTPOJIABIIS
ToscakOennuti | - MaiiKe MOCTIMHMI OOCAT MPOAAXY 32 KOPOTKHI MPOMIKOK
(nepmanenmuuti) | 4acy (A€Hb, THKIEHB, MICSLIb)
Cezonnuul - KOJIMBAETHCS MPOTATOM POKY 3 CE30HHUMU TEHACHIISIMU
Aoiciomadicnuii - IITYYHO CTBOPEHUM 1 TOMY HETPUBAIUI
- Ha TOBApH, SIK1 KyNYIOTHCS 3 METOI0 30€pEKEHHS TPOIIOBUX
Inghnayitinuu o
3a0111aJPKeHb B 1HQIISIT
- Ha TOBapH, fKl € HeOe3MeYHHMMH Uil 3710poB’sa abo
Hepayionanvnuu . _
HeOaKAHUMHU 3 €CTETUYHHX Ta COLIIAIbBHUX MIPKYBaHb
- TIOBHOI[IHHUHM MPOTSATOM KOPOTKOrO 4Yacy, OJIHAK HEMae
Omannueuti

NEPCTIEKTUB Ha MallOyTHE

IIMTAHHA 10 TEMMU 5 IJI1 CAMOKOHTPOJIIO

1. SIki NOHATTS BU3HAYAIOTh CUCTEMY OPIEHTHUPIB MAPKETUHTY?

2. SIxi piBHi noTpeb crioxkuBaviB Bam Bigomi?

3. [losicHITh cyTHICTB Teopli 1BoX (akropiB @. ['epudepra.

4. TlosACHITH CYTHICTb TeOpii iepapxii motped A. Macioy
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5. oscHiTe cyTHICTH Teopii ['enpi Mroppes
6. [TosicHITE cyTHICTB Teopli Tprox notped JI. Makkienanga

7. OxapakTepu3yWTe OCHOBHI TOHSATTS MapKETHHTY: HECTaTOK, MoTpeda,
Oa’xaHHsI, TTOITUT

8. Oxapaktepu3yiTe OCHOBHI ITOHATTSI MAPKETHHTY: LIIHHOCTI, Yroaa, pUHOK

9. [IloscHITP BIAMIHHOCTI MDK HCTaTHBHHM, CIAIHHM, HYJIbOBHM,
MTOBHOIIIHHUM ITIOTIMTOM Ha TOBap

10. IloscHIT BIAMIHHOCTI MIK CE30HHHM, IIOBCIKICHHHM, a)KIOTa>KHUM
MOTIMTOM Ha TOBap

11. TlosicHITh BIAMIHHOCT1 MK 1H(MIAINHAM, HEpaIllOHAJbHUM Ta OMAaHJIMBUM
MIOTIMTOM Ha TOBap

12. SIxi mepeBaru Haja€ MiANPUEMCTBY OPIEHTAIlIS HA CHCTEMY 0a30BHUX ITOHSTH

MapKETUHTY?

13. SIxi 1Ba TUIM IIHHOCTEW B1OM1 Ta BUKOPUCTOBYIOTHCS B MAPKETUHTY?

PEKOMEH/OBAHA JITEPATYPA 10 TEMMU 5

1. INapkaBenko C.C. Mapxkerunr: nigpyunuk / C.C. I'apkaBenko. — K.:
Jlibpa, 2004. — 712 c.

2. Kotnep ®@. OcHoBbl mapkerunra: Ilep. ¢ anrin. — M.: «bu3Hec-kHuray,
«MIMA-Kpocc. [Tarocy, 1995.- 702 c.

3. Jlurmuyk B.B., dynsak A.IL., byrine C.5l. MapkeTuHr: oCHOBHU Teopii Ta
npaktukd. HaBuanpHuii mociOHuk./ 3a 3aranbHor penakiieto Jlumuyka B.B.. —
JIpBiB: «HoBwii cBiT - 2000%»; « Marnomis mirocy.- 2003. — 288 c.

+ Mapxketunr: HaBu. noci6. / M.B. Mansuuk, H.A. I'onrapenko, b.O.
Koposs [Ta 1H.]; 3a pen. M.B. Manbuuk. — PiBae : HYBI'TI, 2014. — 444 c.

5. Moctencska T.JI. OcHOBM MapkeTHHTY: HaBuYajdbHUN MOCIOHUWK.- K.:

Konnop, 2005.- 240 c.
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6. Teopii mortuBamii. MeHemxKMeHT nepcoHalry - Mypamko M.IL
bibmioreka ykpaiHChbKkuX miApy4yHUKiB: [ EnexTponnuit pecypc]: — Pexxum nocrymy:
http://libfree.com/114003941 menedzhmentteoriyi _motivatsiyi.html — Ha3sa 3

JIOMAIITHBO1 CTOPIHKH [HTEpHETY.



6.1.

6.2.

6.3.

TEMA 6. KOMIVIEKC MAPKETHUHI'Y

BuHMKHEHHS KOMITJIEKCY MAapKETHHTY Ta MOTO CYyTHICTh
3HAYEHHS Ta 3MICT KOMIUIEKCY MapKeTUHTY «4P» B Teopii MapKeTHUHTY

CyuvacHi KOHIENii KOMILJIEKCY MapKETUHTY

72
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6.1 BunukHeHHA KOMRIEKCY MAPKEMUHZY Ma 1020 CyMHICMb

IcTopist KOMILIEKCY MAPKETHHTY

Tabmurs 6.1.1

Ilepioo

Ilooin

Aemopu

[TpubnuzHO

y 1940-x. p.p.

3’aBuiMCS  TEpIIl  cpoou
CHUCTEMAaTH3yBaTH

THCTpYMEHTH MapKETHHTY,
3’SBIIIETBCS. HOBUH  TEpPMiH

"marketing mix"

Jxeiimc Kymiton
(Culliton, J. 1948)

1953 p.

n

Tepmin  "marketing  mix
BUKOPHCTOBYETHCS B
JOKYMEHTaX AMEpUKaHCHKOI
acotialfii MapKEeTUHTY

Heiin bopaen ( Neil
H. Borden)

Kinens
1950-x p.p.

Bukopucranns wmoxpem 3 12
€JICMEHTIB (TuTaHyBaHHS
MPOYKTY, I[IHOYTBOPEHHS
OpeHTiHT, KaHaJIu
JTUCTPHUOYIIII, ocobucTuit
MPOJIAK, pekiama,
MPOCYBaHHSI, MaKyBaHHSI,
JIE€MOHCTpaLlis,
00CITyrOByBaHHS, ¢bi3uaHi
O3HAKM, MOLIYK (akKTiB Ta iX
aHali3)

Heiin bopaen ( Neil
H. Borden)

1961p.

3anpornoHyBaB i€, 11O
€JIEMEHTHU MapKETHHTY
MOBHWHHI PO3JIUIATHCS Ha Bl
rpynu:

-Ti 1110
MTPOTIO3HIIIFO
MaKyBaHHS,
CepBIC),

-METOAM Ta  IHCTPYMEHTH
(xaHamm JUCTpUOYIIi,
pekiiaMa, OCOOMCTUH MpOJaK,
CTUMYJIIOBaHHs 30yTy, PR)

CTBOPIOIOTH
(TpoayKT,
OpeHn,  1iHa,

Ans0epT Dpei
(Albert W. Frey)

1964 p.

3anponoHOBaHO MOJENb «4P»
(mpoaykT, IIiHA, TUCTPUOYIIis,
IPOCYBaHHS)

Jlxeppi MakkapTi
(Jerry McCarthy)

1965 p.

B crarTi «The Concept of the
Marketing Mix» Oyio Briepiie
OITyOJIIKOBAaHO KOHIIEML{IO
«4Py

Hetin bopnen ( Neil
H. Borden)
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ITpogoBxkeHHs Tab6s1..6.1.1

Ilepioo Ilooin Aemopu
1990 [Tpodecop yHiBepcuteTy | boo Jlorebopn (Bob
3axigHoi Kaponinn Buctynus | Lauterborn)
Ha KOH(pepeHLii 3
BH3HAUYEHHSAM OCHOBHOI 17€1
mozeni "4C"
2005 p. 3anpononoBano moaenb SIVA | U.[les u J.Ilynbiy
(Chekitan S.Dev wu
Don E. Schultz)
3anpornoHOBaHO mozenb | O.Otnakan  (Otilia
2005 p. «2P+2C+3S» Otlacan)

6.2 3nauenns ma 3micm KOMnaeKkcy mapkemunzy «4P» ¢ meopii mapkemunzy

3MicT KOMILIEKCY MAPKETHHIY «4P»

Tadbmus 6.2.1

Enemenm Komnijiekcy

Ilepenik cknadosux

Acopmumenm AHxicmo Cepsic
Hpoaykr Excnnyamayitini 5 Topzosa
Jluzatin
Xapakmepucmuxu mapxa
IIpetickypanmna yina Hayinku

Hina

Ymoeu kpeoumyeanus

Linosi 3nudicku

Cmpoku i ymosu euniamu

Ilabnix 5

Pexnama 3 Mepuanoaiizune
pineuiuns

IIpocyBanus ) )
Memoou Ipamuu Ilepconanvruu

CMUMYTIIOBAHHS  MAPKEMUH2 npooasic

. Kananu npooasicy Memoou npooasicy
Po3noain
Micye posmawiysanns Jlocicmuxa
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Tabmurs 6.2.2

3HAYeHHS Ta HeI0JIKH KOMILIEKCY MapKeTHHTY «4P» B Teopii MapKeTHHIY

Xapakmepucmuka Komnjiekcy

MapKemuHzy

3micm

3HAYEeHHHA
KOMIUIEKCY MapKeTHHTY «4P» B Teopii

MAapKETUHTY

VY3arajapHIOE 3MICT MapKEeTUHTOBO1

TISIBHOCTI

Cucremaru3ye 1 YHAOYHIOE CYTHICTh

KOHIIETIIIi MApPKETUHTY

CTpyKkTypy€e HalpsiMd MapKETHHTOBHUX

pllIeHb

SBnsie co0OK0 MHEMOHIUYHUN TEpelIiK,
IPOCTH IS PO3YMiHHS Ta
3aCTOCYBaHHA B METOJOJIOTIYHOMY Ta

IIPAKTUYHOMY acleKTax

YTBOpIo€E  TOBHY  JIOTIYHY  CXEMY
(craHmapT) NPUKWHATTS MAapPKETHHTOBHUX

yIPaBIIHCHKUX PIIICHBb

Henouiku

KOMILJIEKCY MapKeTUuHry «4P» B Teopii

MAapKETUHTY

Bumarae neBHoi amanraiii 10 IIEBHOTO

6i3HeCy Ta/ab0 PUHKY

TicHO TIepeTHHAEThCS 3 IHIIUMU

(GYHKUISIMA MEHEI)KMEHTY

He no3Bosisie KUJIBKICHO OLIIHUTH BHECOK
KOXKHOTO  €JIEMEHTY B  KOMIUICKC
MapKeTUHTy Ta  iX  BIUIMB Ha

e(EeKTUBHICTD JISUIBHOCTI MAIPUEMCTBA
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6.3 CyuacHi Konuenuii KOMRJIEKCY MaAPKEMUHZY

Tabmurs 6.3.1

HOpiBHﬂHHﬂ OCHOBHHX MOI[eJIeﬁ KOMIUICKCY MAPKCTUHT'Y

Anenomoena
Mooenw Ykpaiucoka inmepnpumauia Aemopu
IHmepnpumauis
IIponyxrt, LliHa, Jxeppl MakkapTi
Product, Price, Place, POy _ . PP P
4P . Huctpubymis/Micie, (Jerry McCarthy),
Promotion
[IpocyBaHHs 1964
IIponyxr, LliHa,
Product, Price, Place, ey o
4P+1S . . Huctpubynis/Micue,
Promotion, Service
[IponBmwxkenne, OOCTyKUBaHHE
[Tponyxkr, LliHa,
Product, Price, Place, .
' Huctpubymis/Mecre,
Promotion, Personnel
IIpocyBanns, [lepconan
[Tponyxr, LliHa,
Product, Price, Place, o
' HMuctpubytis/Micue,
5P  Promotion, Package
[IpocyBaHHs1, YIakOBKa
[Tponykr, Llina,
Product, Price, Place, |[luctpu0yiis/Micre,
Promotion, Publicity [IpocyBanus, 3B’s13kH 3
rpOMaJICHKICTIO
[Tponyxr, LliHa,
Product, Price, Place, .
Huctpubytis/Mecre,
5P+1S |Promotion,
_ [Ipocysanns, [lepconai,
Personnel, Service
OO6cyroByBaHHs
ITponykr, IliHa,
Product, Price, Place, POy .
. Huctpubymis/Mecre,
6P  [Promotion,

Personnel, Publicity

IIpocyBanHns, [lepconan,

3B’S3KU 3 TPOMAJICHKICTIO
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[IponoBxkeHHs Tad..6.3.1

AHnenomosna
Mooenw Ykpaiucoka inmepnpumauia Aemopu
iHmepnpumauyin
Product, Price, Place, [Ipoaykr, Ilina, b.bymc u
-p Promotion, People, |HQuctpubynds/Micre, Jlx.bitHep
Process, Physical [IpocyBanns, Jlroau, IIpouec, (Bitner, J. and
Evidence @dizuynuit aTpulyT Booms, B.), 1981
Product, Price, Place, Hponyr, L[.lHa’ )
; Juctpubymis/Micie,
Promotion, People,
[IpocyBanns, JIronu,
10P  |Personnel, Package,
[lepconan, Ilokynka,
Purchase, Probe, AmnpoOyBaHHs, 3B’SI3KH 3
Public Relations POOYBaHI,
rpOMaJIChKiCTIO
Product, Price, Place, gﬁgfy;:g’ U‘il;;;[ic .
Promotion, PR, proyIL , e,
[IpocyBaHHs, 3B’SI3KU 3
People, Personnel, :
12P rPOMAJICHKICTIO, JIr01H,
Process, Package,
; [Tepconan, [Iponec, YnakoBka,
Purchase, Physical
. [Toxynka, HaBkonumne
Premises, Profit
cepenoBule, [IpudyTok
Customer needs and Hectsui Ta moTpeOu MOKYIIIIs
wants, Cost to the BUTOATH [OK np . Y B 06 JloTebopH
4C  |customer, Tnd (I)) v iﬁH}II/IfIHO%MiH (Bob Lauterborn),
Communication, pMall ’ 1990
: 3pYy4HICTb
Convenience
Acceptab_l 1.1 A [TpuitasaTHICTE, MOXIUBICTB
Affordability, :
4A oy npuaoanHs, HasBHICTB,
Availability, : :
O06i3HaHICTh
Awareness
Ethics, Esthetics, Etuka, Ecretuka, Emorii, I'ymamicridsa
4E i D i ) MOJEJb
Emotions, Eternities |Bigganicth "
MapKETHUHTY
Solution, : : q'HeB.H A lyssn
. Pimenns, [adopmarris, (Chekitan S.Dev u
SIVA |Information, Value, ..
[inHicTh, JocTyn Don E. Schultz),
Access
2005
Personalisation, [Tepconanizais, [IpuBaTHicTh, |KoMIuiekc
Privacy, Customer | OOciyroByBaHHs KIII€HTIB, €JIEKTPOHHOTO
2P+2C+ ) : ) N
35 Service, Community, (CniBTroBapucTBo, Caur, MapKeTUHTY (e-

Site, Security, Sales
Promotion

besneka, CTumyIJIrOBaHHS

IPOJAKY

marketing), Otilia
Otlacan, 2005
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Taommnsa 6.3.2

PimieHHs1 sIKi NPUIMAKOTBHCH HA PIBHAX CYYACHOI'0 KOMILJICKCY MAPKETHHIY

Piwienna

3micm piuieHHa

Pieenv - npooykm

CumBosnika OpeHia

Imbs1, norotur, GipMOBHIA CTUITH

@OyHKIIOHA TPOTYKTY

PiBHi TOBapy (YHIKaJbHI
XapakTepUCTUKU  TOBapy):  KJIKOYOBI
I[IHHOCTI TOBapy, 0a30BI1
XapaKTEpUCTUKU  TOBapy, OUIKyBaHI

CBOCTBa TOBapy, AU(PEpPEHIIiI0U] IKOCTI

TOBapy

HeoOxiaHuil piBEHb SIKOCTI MPOAYKTY

SxicTb Oyay€eThCs HA CIPUIHATTI

CIIOKHMBa4a

30BHINTHINA BUTJISA POAYKTY

Cruiib, Tu3aiiH, ynakoBKa

ACOpPTUMEHT NPOLYKTY

MacmrabHicTh BapiaTUBHOCTI

[TigTprMKa MPOYKTY HICHSI IPOAAKY

PiBensb cepBicy

Pigens

- Yina

[linoBa cTparterisi BXOAy Ha pUHOK

[IpoHUKHEHHS, 3HATTS BEPIIKiB

PoznpiOna mina

3 BpaxyBaHHSIM BCIX HAaI[IHOK B

JAHIIOKKY TTOCEPEIHUKIB

HasBHICTE CE30HHUX 3HMKOK Ta aKI[i

Peanizariist oqHOYacHO JIEKUILKOX

TOBApIB 32 CIELiaTbHUMHU PIBHSMH LI1H

Pisenv-micuye npooasrc

Punku, Ha K1 BUXOJUMO 3 TOBApOM

['eorpacdiune 3Hax0MKEHHS

Kananu nuctpulyii

Bun quctpuOyuii, ckinan

YMoBU qucTpuOyIii

bonycwu, 3HMKKH, TpeMil

Buxknanaka ToBapi

[IpaBuna, BUMoOru

Pisenv- npocysannsn
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[TponoBxeHHs Tabd. 6.3.2

Piwennsn 3micm piwenns

Ctpareris npocyBaHHs PUSH (mroBxaTu yepe3 CTUMYJTIOBAaHHS
MIOCEPEHUKIB, TOPTOBOIO MEPCOHAIY),
PULL (TsrHyTH Yepe3 CTUMYJIFOBaHHS

KIHIIEBUX CITO’KMBAYiB)

IIpomo-3ax0au IO CTUMYJIFOBAHHIO CeMIuTIHT (MPUMOTYBaHHS IPOOHOTO
30yTy HOPOAYKTY /10 YIIaKOBKH B1JJOMOTO
TOBapy, JAerycralis, po3aada

0€3KOITOBHUX MPOOHUKIB MPOIYKTY)

VYyacTh y crieniaiizoBaHUX 3aX0J1ax oy, moxaii, mporpamu

Crparerist Opena Menia-ctpareris

IIUTAHHSA 10 TEMMU 6 1JIsI CAMOKOHTPOJIIO

1. SIxa ponb Heiina bopaeHa B icTopii KOMIUIEKCY MapKETHHTY ?

2. XT0 1 KOJIM 3apoIioHyBaB Mojeib «2P+2C+3Sy g KOMIUIEKCY MapKETHHTY ?
3. Kum 1 konu Oyiio 3anmpornonoBaHo Mojienb SIVA 11 KoMIUIEKCY MapKETHHTY ?
4. TTosICHITh 3MICT KOMIUIEKCY MApKETUHTY MoJiell «4Py .

5. OxapaxkTepu3yiiTe 3HauY€HHS KOMIUIEKCY MapkeTuHry «4P» B teopii
MapKETUHTY

6. [1osICHITP HEJOJIIKH KOMIUIEKCY MAPKETHHTY «4P»

7. Ha3BiTh Ta mopiBHsTE BigoMi Bam momeni KOMILIEKCY MapKETHUHTY

8. PilmeHHs K1 NpUMaroThCs Ha PiBHI - IPOAYKT KOMIUIEKCY MapKETHUHTY

9. PimeHHs AK1 IpUMaIOTHCA HA PiBHI - I[IHA KOMIUJIEKCY MapKETHUHTY

10. PimenHs siki npuiMarOThCA Ha PIBHI-MICIIE MPOJIaX KOMIUICKCY MApKETHHTY
11. PimueHHs K1 OpUMarOThCA Ha P1BHI- IPOCYBAaHHS KOMIUIEKCY MApKETHHITY

12. Hapaiite BUBHa4€HHS! KOMIUIEKCY MApKETUHTY
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13. Oxapakrepusyiite MOJEIb KOMIUIEKCY MapKeTHHry «4D». Kum 1 xoin BoHa
Oyuna 3anponoHoBaHa?
14. o BigHOCHUTBCS 10 (QYHKLIOHATY MPOAYKTY, SIK1 pILIEHHS BiH nepeadayae?
15. Sxi npunnunu GopMyBaHHS e(PEKTUBHOTO KOMILIEKCY MapKeTUHTYy Bam

B1IOM1?

PEKOMEHOBAHA JIUITEPATYPA 10 TEMM 6

1. I'apkaBenko C.C. Mapkerusr. [EnektpoHHuii pecypc|: — Pexum
noctymy:http://pidruchniki.com/1596122741711/marketing/osnovni_elementi_ko
mpleks marketingu#73 — Ha3Ba 3 qomainboi cTopiHku [HTepHeTy.

2. Kommiexke mapkerunra. [EnextponHuil pecypc|: — Pexum pocrymna:
http://bsrfc.com.ua/marketingovaya-smes/kompleks-marketinga — Ha3Banue ¢
JIOMaIlIHEeN cTpanulbl IHTepHeTa.

3. Mapxkerunr: HaBu. noci6. / M.B. Manbuuk, H.A. T'oarapenko, b.O.

Kopons [Ta iH.]; 3a pea. M.B. Manbuuk. — Pisae : HYBI'TI, 2014. — 444 c.



7.1.

7.2.

TEMA 7. BUJIM MAPKETHHI'Y TA IX XAPAKTEPUCTHKH

3aranpHa kiacudikallis BUIIB MAPKETHHTY

XapakTepucTruKa BUIIB MAPKETUHTY
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7.1 3acanvna knacugixkayisa euodie mapkemunzy

Taomung 7.1.1

Knacudikania Ta xapakTepucTHKAa BUAIB MAPKETHHTY

Buo
MAPKEeMuHzy

Xapaxkmepucmuka
euody

1. Bionocno noxkynuie

1.1. HacTynaabHUM,

arpecuBHMH

- HampaBJICHMH Ha 1HTEHCH}IKAIII0 MpoAaxy Ta

3aITy9CeHHS SIKOMOTa O1JIbIIIE MOKYIIIIIB

1.2. npoOHMiA

- ampo0airisi TeBHOTO PI3HOBUIY TOBApy y TEBHUX

MOKYIIIIB-HOBATOPiB

1.3. BubipkoBuii

- HampaBJIeHWA HA TEBHI TIPYNU CIOXHBAYiB

(cerMeHTH) puHKY

1.4. macoBuii

- Opi€HTOBaHI/Iﬁ Ha MaCOBOI'O ITOKYIIITA

2. 3a cgheporo 3acmocysanns

2.1. npomucioBHii

- criouBavaMu € GipMu, MiANPUEMCTBA, OpraHizalii

2.2. CIIOKUBYMH

- COpSIMOBAHMM Ha KIHIIEBUX CIHOXXKHBayiB (1HIUBIIU
Ta iX ciM’i) Ta peani3yeTbcs SIK MPaBUJIO 32 YMOB

0araToCcTymiH4YacTOi CUCTEMU 30y Ty

2.3. iHBecTHIIHHNH

- BUBYA€ YMOBH 3aJIy4€HHsI 1HBECTHUIIMHHX KOIITIB,
MOJIMBOCTI ~ CTBOpPEHHS 1  poOOTH  HOBHUX

MIIIPUEMCTB Y IEPCIEKTUBHUX TATY35X €KOHOMIKH

2.4. iHHOBALIHHUIA

- BHBYA€ [ISJBHICTD Ha PUHKY HOBOBBEJEHb
(moJimueHHsT TOBApiB, MOCIYT, TEXHOJIOT) 3 METOI0

OTPUMAaHHSI KOHKYPEHTHUX I1€peBar,

2.5. arpapuui

- JMISUTBHICTh TOB’SI3aHA 3 CLIBCHKOTOCIOAAPCHKUM
BUPOOHUIITBOM Ta peanizaui€ero TOBapiB
(mpo/10oBOIBLYOI  TPOAYKINI - TOBapiB  MepuIoi

HEOOX1THOCTI)
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[TponoBxkenHs Taodi. 7.1.1

Buo
MAPKEeMuHzy

Xapaxkmepucmuka
euody

2.6. 0aHKIBCHLKHI

- JISJBHICTh LIOJO MPOLECIB HA PUHKY KamiTaly

(¢b1HaHCOBUX THCTPYMEHTIB)

3. 3a oxonjienHAM PUHKY

3.1.HeaudepenuiiioBanui

- OXOIUTIOE INUPOKHM CIIOKUBYAM PHUHOK OJIHHUM
TOBapOM 3a HHU3bKOIO I[IHOIO Ta OJHHUM IIJIJAHOM

MAapKETUHTY

3.2. nudpepeHuiiioBaHn i

OXOIUTIOE TI€BHI CETMEHTH PUHKY 3 IICBHUMH
KOMIIJICKCAMH MApPKCTHUHI'Y IJIs1 IICBHOTI'O piBHOBI/I,ZIy

TOBapy

3.3.uianLoBui

OXOIIITFOE CCIrMCHT  PHUHKY 3 KOMIIJICKCOM

MapKeTHUHTY 1 3aJ0BOJICHHSM TIOTPeO IIHOBOTO

CIIOJKHMBa4a

3.4. inauBixyaabHuil

OXOIUTIOE BUPOOHUIITBO TIEBHOTO TOBapy s

1HJIMB1IyaJIbHOTO CIIOKUBaYa

4. 3a mepumopianvHo 03HAKOIO

4.1. BHYTpilUIHIA

- JSUTBHICTH CHOPSIMOBAaHA Ha BHYTPINIHIA PHUHOK

KpaiHu — KpaiHU 3HAXOJKEHHS MIITPUEMCTBA

4.2. MIXKHAPOIHUH
(mpaouyiunuil excnopm,
eKCHOPMHUL, IMNOPMHULL,
308HIUHLOCKOHOMIYHUL,
bazamoHayioHabHUll,
MYTbMUPEeioHaATbHU,

- MAapKETHHI TOBapiB 1 MOCIYT 3a MEXaMU KpaiHu, Je

3HAXOAUTHCA MATCPHUHCBHKC HiI[HpHGMCTBO

27100a1bHUL)

5. 3a cmynen

em KoopouHauii hynKuyiii mapKemuHzy

5.1. inTerpoBanui

byHKI y3rOKeH, TICHO OB’ s13aH1

OpraHi3aliifHO, MO€AHAHI B €JIUHUI KOMILIEKC 1

M1IIOPSIKOBAaH1 CTpaTerii pO3BUTKY MiAMPUEMCTBA

5.2. HeiHTerpoBaHui

(GyHKLIT BUKOHYIOTBCSI PO3PI3HEHO OKPEMHUMU

PI3HUMH M1IPO3ILTIAMH
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[TponoBxkenHs Taodi. 7.1.1

Buo
MAPKEeMuHzy

Xapaxkmepucmuka

euody

6. 3a memoro ma pezynromamamu MapKemMuH2060i 0iabHOCmi

6.1. xkomMepuiliHui - MapKEeTUHIOBa TUSTTBHICTD nprOyTKOBHUX
oprasizarii

6.2. HexoMepUiiHUH - MapKeTMHroBa  [JISJIBHICTD  HENPHOYTKOBHX
opraHizarii

7. 3a nepiodom uacy, na AKUii po3pooAAEMbCA MAPKEMUHZ08A NOJIIMUKA

7.1. crpareriyaumii

- 0a3yeTbCs HA MOCTIHHOMY CHCTEMHOMY aHalli3l

CIIO’KMBAYIB PUHKY 3 METOI PO3POOKH €(PEKTHBHUX

TOBapiB, ki 3abe3nedyarb BUPOOHUKY  CTIiHKI
KOHKYPEHTHI TIepeBaru
7.2. TAKTUYHMH - AaKTMBHHMM  mpouec 3  KOPOTKOCTPOKOBUM

IUIaHYBaHHSAM I ICHYIOUMX PUHKIB 3 TE€HEpalll€ro

JIOXO/IIB B IPOJAXKY

8.3a

pisHeM 8UKOHYBAHUX 3A60aHb

8.1.MakpoMapKeTHHI

- MAapKETUHIOBa MAISUIBHICTh IO TOBOAY IIMPOKOTO
Kpyra TOBapiB Ta TMOCIYr Ha piBHI 00 €IHAHHS

HiIIPpUEMCTB 200 Ha PiBHI KpaiHH

8.2. MikpomMapKeTHHT

MapKEeTUHIOBa  JISUIBHICTb, CHPSAMOBAaHA HA
CHOXKMBAYiB BHM3HAUYEHHUX Ta JOCTAaTHBO BY3bKHUX
reorpagiyHux, AemMorpaiyHuX Ta MOBEIIHKOBHX

CErMEHTIB

9. 3a eudamu npooyxkuii

9.1. MApKeTHHI TOBapiB

- MApKETUHIOBA JiSJIBHICTD 3 MPUBOY MaTepiallbHUX

TOBapiB

9.2. MAPKETHHT MOCJYT

MapKETUHTOBA TSITBHICTD 3 MIPUBOTY

HeMarepialbHUX TOBapiB
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[TponoBxkenHs Taodi. 7.1.1

Buo
MAPKEeMuHzy

Xapaxkmepucmuka
euody

10. 3a euoamu oianvnocmi

10.1. MmapkeTHHT

opraizaumii

- MAapKeTUHTOBAa /iSUIBHICTH , CHOpsIMOBaHa Ha
CTBOPEHHSI, MIATPUMKY ab0 3MiHYy MO3MIIH 1
BIJIHOIIEHHS [IJILOBUX CETCMEHTIB [0 I[EBHUX

oprasizaiii Ta ix npodeciiiHoi aKTUBHOCTI

10.2.MapKeTHHT MiClb

- MapKETUHIOBa [ISUIBHICTh 3 METOK CTBOPEHHS,
MIITPUMKHA a00 3MIHM BIJHOIICHHS Ta ITOBEIIHKU
KIIEHTIB  BIJHOCHO  OKpeMHUX  Miclb  (MiCIlb
BIAMOYMHKY,  JKUTJA,  PErioHIB,  MICT, 30H

rOCIOJIapIOBAHHS)

10.3. MmapkeTHHr ixei

- CHOpPSMOBAHUN Ha COILIaNIbHI 1A€1, SK 3HUKCHHS
pIBHS TaNiHHS, CIOXUBAaHHSA CIUPTHOIO, 3aXHCT

JOBKIJLIA

10.4. counianbHu

MApPKETHHT

- JIAJBHICTh HIOJI0 PO3POOKH COLIaJbHUX IMpOrpam
JUTSE TIEBHUX COIIAbHUX TPYH 3 METOK CIPHUSHHS
COITIaJIbHUM 1/I€SIM 1 pyXam, IPaKTUYHUM JisIM TUX 91

THIIUX COIlaJIbHUX OpraHi3aliii

10.5. ero-MapKeTHHT

- MapKeTHMHTOBa MporpamMa peatizaiii 0CoOOMCTOCTI,
AKy CKJIajiae Jijisi cebe aKTHUBHUM 4JIeH CYCILUIbCTBA,
yepe3 TMOCHI0OBHI il 1O JOCSATHEHHIO METH,
MO/IOJaHHS TPYJHOIIB 3 BpaxyBaHHSIM KOPHCHOCTI

JUTSl CyCHIBCTBA

10.6. camomapKeTHHT

- MapKeTHMHTOBa IMporpama il OCOOMCTOCTi, sKa
CTBOPIOE MAaKCHMAaJIbHO CHPHUSATINBI yMOBH IS
peanizaiii TOJOBHOTO TOBapy — «poOOUOi CHIINY,

TOOTO 3HAaHb, YMIHb, TAJTAHTY
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[TponoBxkenHs Taodi. 7.1.1

Buo
MAPKEeMuHzy

Xapaxkmepucmuka
euody

11.3a cnocobom 0ocsacHeHHA KIHUeeOoi Memu

11.1. BUpoOHUYHIA

- IISUTBHICTB, CIIPSMOBaHA Ha IPOIEC BUPOOHMIITBA,

SKUA €  OCHOBHHUM  CIIOCOOOM  JIOCSTHEHHS

KOMEPIIHHOTO yCHiXy HA PUHKY

11.2. ToBapHuii

- JUSJIBHICTB, SIKA CKOHIIGHTPOBYE YBary Ha SIKOCTI,

(yHKLIOHAJBHUX  O3HAaKax  TOBapy, TOBapHId

MOJITHUIIl SK OCHOBHOMY CHOCOOl JIOCATHEHHS

KOMEPLINHOTO yCHiXy

11.3. 30yToBuii

- JUSJIBHICTD, SIKA CKOHLIEHTPOBYE yBary Ha CHCTEMI
MPOJTaXKy TOBAPY SIK OCHOBHOMY CHOCOO1 JOCSITHEHHS

KOMEPUIHHOTO yCHiXy

11.4. punkoBHi

- JISUIBHICTh, SIKA CKOHLIEHTPOBY€E yBary Ha OLIbLI
MOBHOMY 33JIOBOJICHHI MOTPeO CMOKMBAUIB PUHKY SIK
OCHOBHOMY CHOCOO1 JIOCATHEHHS KOMEPIIIITHOTO

yCHIXY

Tabmuua 7.1.2.

IIpouecu cTpaTeriyHoOro i TAKTHYHOr0 MAPKETHHTY

Cmpameziunuii mapKemune

Takmuynuu mapkemunz

1. Anami3 notped

6. BuOip 1i1b0BOro cerMeHTy

7. O0rpyHTYBaHHs pIlIEHb LIOJ0

2. CerMeHTallisi pUHKY

BUPOOHUIITBA TOBAPIB 1 MOCTYT

3. Cutyauiinuil anami3

8. Po3po0ka KOMIUIEKCY MApKETHUHTY

4. Bu3HaueHHS MapKETUHTOBUX ILJICH

9. ®opmyBaHHA 0I0/PKETY MAPKETUHTY

5. Bubip ctparerii po3BUTKY

10. Peanizaiiisi KOHTPOJIIO MAPKETUHTY
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7.2 Xapakmepucmuka 6uoie MmapKemuHzy

Taomung 7.2.1.

Buau MapKkeTHHIY 32 BUIaMH NONUTY MAPKETHHIY

Buo IHpuuunu e
Mapremunzy Buo nonumy CUHUKHEH S 3axoou peanizayii
Jlemapxe- | Hagmipuuii nonut | HeBpaxyBaHHs [TigBUIIEHHS IH,
munz 0CcOo0MMBOCTEM CKOPOYEHHS abo
TOBapIB, SK1 | IPUMTUHEHHS PEKJIaMH,
HEraTUBHO NPUNUHEHHS IPOJAXKY
BILIMBAIOTH Ha | JiIeH31d  Ha  MpaBo
3710pOB’si BUPOOHUIITBA Ta 30yTy
CIIO’KMBAYIB, TOBapy
HABKOJIUIITHE
CepeloBHUILE
Komnegepcin- | Heratusanii nonut | HexTyBaHHs [TommnueHHs
HU Ha TOBap, SIKUH CTaB | €JIEeMEHTaMU ACOPTUMEHTHOT
MapkemuHz | HEMOJHUM a00 Mae€ | JOCIIIKEHHS CTPYKTYPH YU SIKOCTI
JNOCTYTTHUI nonepeaHbOr0 TOBapiB, 3HUKECHHS IIiH,
IMIIOPTHUI aHANIOT | MPOAAKY, NOIIYK HOBUX  (GopM
1H(popmaTH3aLii IIPOCYBaHHs TOBapy Ta
MTOKYTIIIIB iH(dopMallii Ha PUHKY
Cmumynw- | Ilonut  BincyTHid | HextyBaHHs O3naniomnroBaTH
ouui (HyJIbOBHIA) Ha | pEKJIaMOI0, CITOKHMBAYiB 3
MapKemunz | TOBapH, 110 | AOCHIKEHHAM MO>KJIUBOCTSIMH TOBapYy,
BTpPATWJIM LIHHICTh | KOHKYPEHTOCIPO- | BpaXOBYBaTU abo

MO>KHOCTI TOBapiB

3MIHIOBAaTH YMOBH, IO
CTPUMYIOTh

BUKOPUCTAHHS TOBapy
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[Tponopxxenus tadm.. 7.2.1.

Buo Hpuuunu ..
MapKemunzy Buo nonumy CUHUKH eI 3axoou peanizayii
Po3zeusaro- | [loTeHuiinui BiacyrHictb CtBoputH TOBapu Ha
yuu IIOIINT, 110 | IOHOBJICHHS HOBOMY SIKICHOMY pIBHI,
Mapkemune | cpopMyBaBcs, a | HOBUX pEKJIaMHHUX | TOBapU y HOBUX cdepax
TOBap JUIS | 3BEpHEHD, CTHIO’KUBAHHS;
3aJI0BOJICHHS J0JJaTKOBUX NPOBEJCHHS BHUCTABOK,
BIJICYTHIM CTUMYJIIB MIpe3CeHTAIllH, SPMaAPOK
Pemapke- | Ilonut 3HmkyeThest | HeBpaxyBanHs Hananns TOBapy
munz CTUMYJIIOIOUUX PUHKOBOI HOBU3HH,
dakTopiB  30yTy, | IepeopieHTaIlis
PEKIIAMHUX NIAIPUEMCTBA Ha HOBI
IIOHOBJICHb, PUHKH
KOHKYPEHI1
TOBapiB
Cunxpo- | Ilonut xonuBaethest | Hepurmiune, [TepeopienTartis
MapKemuHz HENoCTiiHe CHOHYKQJIbHUX MOTHBIB
3aCTOCYBaHHS (THYYKl IIHH, 3HUXKH,
dakTopiB JOAATKOB1  TIOCIIYTH),
CTUMYJIIOBaHHA 1 | peKjiaMa
JI0JTAaTKOBUX
HOCTYyT
Hiompumy- | Ilonut 3a00BIIbHUN | 32]JOBOJICHHS [IpoBeneHHA
rouuil OIUTY MPOJTYMAHOL I[IHOBOT
MapKemunz TOJIITUKH, peKIamu,
KOHTPOJIb BUTpAT Ha

MapKCTHUHI
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[TponoBxkenHs Tadum.. 7.2.1.

Buo Ipuuunu s
MapKemunzy Buo nonumy CUNUKHEIIA 3axoou peanizayii
Ilpomu- | HebGaxanuii nonut, | HeBpaxyBaHHs [IpuniHEHHS  BUITYCKY
dirouuil 1110 CYNEpEUUTh | 0COOIMBOCTEN SIKI | TOBApY, BUJTyYEHHS
MapKemunez | IHTEpeECam 1ICTOPUYHO TOBapy 3  TOpriBii,
CyCIIIbCTBA CKJIANIUCS Ha | peKJIaMHa KOMIIaHis
IIEBHOMY PHHKY, | IPOTH CITOKUBAHHS
HEAOJIKH y | TOBapy
BpaxyBaHHI
nemorpadii 1
MOBEIIHKU
TTOKYTIIIIB

IIMTAHHA 10 TEMMU 7 IJ1 CAMOKOHTPOJIIO

1.ITosicHITh BIAMIHHOCTI MDXK BHJAAMH MAapKETHUHTY 3TiIHO iX Kiacudikaii

BIJIHOCHO IOKYIILIB: NPOOHUI, MaCOBHI1, BUOIPKOBHI1, HACTYNAJIbHUI

2. 3a SKOI0 O3HAKOK MapKETUHT KIACHU(DIKYIOTh HAa BUIU

MIPOMUCIIOBU,

CIIOKUBYWM, IHBECTULIIITHUHN, IHHOBAI[IMHUM, arpapHuii, 0aHKIBCHKUA?

3.Ha sxi Buan kimacuikyroTh MapKETHHT 32 03HAKOKO «OXOTUICHHSIM PHHKY»?

OxapakTepu3yuTe KOKHUHU 3 [IUX BUIAIB MAPKETUHTY.

4. 51 p13HOBUIM MI>KHAPOJHOIO0 MapKeTHUHTY Bam Bigomi?

5. Ha sxi Buau kinacugikyroTh MApKETUHT 3a CTyIEeHEM KOOpJWHaIlil (YyHKINN

MapKeTUHry? UM BOHM BIAPI3HAIOTHCS?

6. [TosiICHITH PI3HUINIO MK KOMEPIIHHUM Ta HEKOMEPIIHHUM MapKETUHTOM.

7. YuM BiAPIZHAETHCS CTPATETIYHUN MAPKETUHT B1J] TAKTUYHOTO MapKETHUHTY?

8. JlaiiTe xapakTepUCTUKY BUJIB MApKETUHTY 3TiTHO Kiacudikarii 3a BUIAMH

IPOTYKITII.
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9. [aiiTe MOpPIBHAJIBHY XapaKTEPUCTUKY BUAAM MAPKETUHIY: €ro-MapKETHHT,
caMO MapKEeTHUHT, COLIaJIbHUI MapKETUHT
10. YuM BiJIpI3HAIOTHCA BUIU MAPKETUHTY : 30yTOBUI Ta PUHKOBUI
11. Ha3BiThb OCHOBHI CKJaJ0BI MPOIECIB CTPATEriYHOTO 1 TAKTUYHOTO
MapKETHHTY
12. OxapakTepu3yiiTe BUIUM MapKETHUHIY, SIKI BIANOBIAAIOTH HETaTUBHOMY Ta
HAJMIPHOMY TIOTIUTY
13. 3a yMOB $KOro MOINUTY peai3ylOThb CTHUMYJIOIYHI MapKETUHI Ta
PO3BHUBAKOYMI MAPKETUHT?
14. TlosiCHITH PI3HMINIO MK BUIAMU MApKETHHTY: MPOTHAIIOYHUNA MapKETHHT,
iATPUMYIOYHMN MapKETHUHT, CHHXPOMAapPKETHHT
15. Ha3BiTh NpUYMHM BUHUKHEHHS, 3aXOJd peamizaiii, BUJ TOMUTY s

pPEMapKETUHTY

PEKOMEH/IOBAHA JIITEPATYPA 10 TEMU 7

1. bopoakina H.O. Mapkerunr. HaBuaneuuii mocionuk.- K.: Konmop,
2007. - 362 c.
2. INapkasenko C.C. Mapxkerunr: nigpyunuk / C.C. I'apkaBenko. — K.:

Ji6pa, 2004. — 712 c.

3. JIumuyk B.B., Aynax A.IL., Byrine C.5. MapkeTHHr: ocHOBH Teopii Ta
npakTukd. HaBuanbHuii mociOHuk./ 3a 3araiabHOr0 pepakiiero Jlumuyka B.B. —
JIpBIB: «HoBwii cBiT - 2000%»; « Marnomisg mirocy.- 2003. — 288 c.

4, Mapketunr: HaBd. noci6. / M.B. Mansuuk, H.A. I'oarapenko, b.O.
Kopous [Ta i8.]; 3a pea. M.B. Mansuuk. — Piene : HYBI'TI, 2014. — 444 c.

5. Mapketunr: Hapuansauii nocionuk/ C.Uebotap, fA.Jlapina, O.Jlymiid,
M.IlleBuuk, P.Bypsik, C.bousip, A.Psa6uuk, O.[lpyc, B.Padanbceka. — K: Hamr gac,
2007.- 504 c.

6. OBeuknna E.A. MapketunroBoe miuaHupoBaHue: KOHCHEKT JeKIiii.-

K.: MAVTI, 2002. - 264 c.
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TEMA 8. CYHACHI ITPOBJIEMU MAPKETHUHI'Y

MeTta KOMIUIEKCY MApKETUHTY Ta TOJIOBHUM 1HCTPYMEHTApIH ii JOCSITHEHHS
Oco0auBOCTI Cy4acHOT0 CBITOBOI'O FOCMOJAPCTBA SIK YUHHUKH BIUIMBY Ha
KOMIUIEKC MAPKETUHTY Cy0’€KTIB TOCIIOIapIOBAHHS

AxTyanpH1 Tpo0sieMu PyHKIIIOHYBaHHS KOMIUIEKCY MapKETHHTY Cy0’ €KTIB

roCrioJaprOBaHHA B YMOBax €KOHOMIYHHX Kpu3



8.1. Mema Komniexkcy mapKkemuHzy ma 20,106HUIL iHcmpymeHmapiu it

O0CACHEHHS

1. Hu3bkuil piBeHb MIATOCIPOMOKHOCTI Ta 0013HAHOCTI

BITYM3HAHOTO CIIOKHUBAYA

p
2. Husbkwuii piBeHb BITYM3HSHOT BUPOOHNIOT KOHKYPEHIIIT, 110 POOHTH

HETNOTPIOHAM BUKOPUCTAHHS KOHIEMIII] MApKETUHTY
\

p
3. CHyibHUH THCK PO3MOALTBYMX CTPYKTYP, 1O MPU3BOUTH JI0

HEOOTPYHTOBAHOTO TT1/IBULIEHHS I[1H
\

g
4. ®opmyBaHHs mpoIIapKy mpodeciitHuK MapkeToIoriB epedyBae B CTajii

3apOIKCHHS
\

g
5. MeHTaIiTeT BITYM3HAHOTO CTIOXKMBAYA OPOJIKYE HEAOBIPY JI0 PEKIAMHKX aKIIii,

CTUMYJTIOBAHHS 30yTY TOLIO
\

6. HeperynboBaHicTh 3aK0HO/1aBYO0i 0a3¢ 3 MUTAHb 3aXUCTY MPaB CIOXKKUBAYIB, PEKIAMI,
HEeN00POSKICHOT KOHKYPEHIIii, peeCTpallii MaTeHTIB Ta BAHAXO/IB, PEECTpaLlii Ta 0XOPOHH

TpaB Ha 3HAKHU JUIS TOBAPIB Ta MOCIYT

N

Puc. 8.1.1. Cnenudiuni pucu MapKeTUHTY B YKpaiHi

92



93

1. Bué6ip moeapy avo nociyzu ak 00’ekmy j1amepaivoH020 MAPKEMUHZY

—_— =

2. Buoip ¢hokycy, w000 akozo mae oymu 30ilicHeHUll 1amepaibHUIl 3CY6
(omuH 3 pIBHIB BEPTUKAJIIBHOTO MApPKETUHITOBOIO TIPOLIECY): piGeHb
BU3HAYEHHS PUHKY (nompeba, Yilbosull CROMCUBAY, BUKOPUCMAHHS), DIGEeHb
mosapy  (mamepianbHo20  mMosapy, YHAKOGKU, ampubymie  OpeHOy,
8UKopucmanms abo NOKYNKU), pIGEHb I[HWUX eleMeHmie KOMNIEeKCy
MapremuHnzy

— =

3. JlamepanvHuii 3cye, AKUIL 2eHEPYE MAPKEMUHZO06UI  PO3PUB.
3acTocyBaHHsI 710 00OpaHOTO (POKYCY OJHIE€T 3 IISCTH METOAWK CTBOPCHHS
3CyBYy: 3aMiHa, 1HBepcCis, o0O0'emHaHHs, TrinepOoi3allisi, BHUKIIOUYCHHS,
peopranizartist

4. Bcmanoenenna 36'azky. HeoOXimHO YCYHYTH PO3pUB IUISIXOM OI[IHKHU
IIIHHOCTI CTUMYJIB 32 JIOMIOMOTOI0 TaKUX METOAWK: TMOCIIIOBHE
BIZICTe)KYBaHHS TPOLIECY KYITiBJi; BHUSBJICHHS KOPHUCHOCTI Ta ITO3UTHBHUX
pHUC; 3HAXOJ/DKEHHS MOXJIMBUX OOCTaBUH, y SKUX CTHUMYJIA MOTriad O
HaOyBaTH O1IBIIOTO 3HAYSHHS

— =

5. Bupoonuumeo i peanizayia 1amepaibHo20
moeapy (nociyzu)

Puc. 8.1.2 Eranu peami3zauii 1aTepagbHOr0 MapKETUHTY
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Tabmuusa 8.1.1.

BiaMiHHOCTI BEPTHKAJIBHOIO TA JIATEPATbHOI0 MAPKETHHIY

Jlamepanvnuii mapxemunz

Biominnocmi | Bepmukanvnuii mapkemune
P P (Eosapo bomno)
OcHoBanuii Ha | CykynHoCcTI OaxkaHb, Jrojae, | BiakunyTux OaKaHHSX,
CUTYyalliil Ta CHoco0iB | JTHOISX, CUTYyaIlisX
BUKOPHUCTaHHA TOBapy. Harmiif | BUKOpUCTaHHS TOBapy.

Micii, IHHOBAIIISX, 110

BUXOOATH 3 TOrO, SIKOIO

KOMIIaHI€I0 MM X04YE€MO OyTH

BigkpurocTi 115 HOBOI Micii 3a
HeoOXigHicTIo. [HHOBAIlISAX, K1
OepyTh CBili MOYATOK I103a

ICHYIOUOIO MPOIO3HUIIIEI0

dyukmionye... | B Mexax wmapketunrosoro | [lo3a JIOT1KOIO
npouecy. BeptukanbHo MapKETHUHIOBOTO  IPOLIECY
JlarepanbHo
o3BoJe... Ha panniii cramii po3sutrky | Ha panHiii cTtagii poO3BUTKY
PUHKY: PO3BUBaTH PHUHKH, | pUHKY: CTBOPIOBAaTH pPHHKH,
NEePETBOPIOBATU TMOTEHIIMHUX | KaTeropii, OXOILTKOBaTH
CIIO’KHUBAYIB Y PEAIbHUX IJTHOBUX
Ha mni3Hifi cTaaii pO3BUTKY | CIIOXKMBAYIB/CUTYalllid, SKI HE
PHHKY: HU3bKUWA  PIBEHb | OXOILUTIOIOTHCS ICHYIOYUMU
OpUPOCTYy  MPOJAXiB,  aje | TOBapaMu.
JETKICTh POJIaXkK1B HOBUHOK Ha mi3uili cramaii po3BUTKY
PHUHKY: BUCOKHI  pIBEHB
PUPOCTY, ajie OUTBII PU3UKHU
dxepesio PunkoBa yacTka KOHKYpEHTIB. | Moxe 3a0e3neuyBaTu NPUPICT
dhopMmyBaHHA [TepeTBOpeHHST  MOTEHIIIWHUX | caMm MO cO01, HE BIUIMBAIOYH Ha
MONUTY CIIO’KHMBAYIB Y peaIbHUX 1HIIl pUHKM a0o BigOUpaTH y

0araTbOX IHIIUX KaTeropii
PUHKOBY JIOJIIO  OJHOPIAHUX

TOBApiB-KOHKYPEHTIB
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[TponoBxeHHs Tadu. 8.1.1

P . Bepmuxkanvnuii .
Biominnocmi Jlamepanonuuiit mapkemune
MapKemunz
3acTocoByeThcs... | Ha panniii cranii xxutteBoro | Ha ctaaii 3piiocTi KUTTEBOTO
UKy PUHKY abo ToBapy. | HUKIY pUHKY abo ToBapy. [lpu
[Ipn crpaTerisix HU3BKHUX | CTpaTerii BUCOKOIO PHU3UKY.
pusukiB. [lpu oOmexenux | [Ipm  BuCOKi  mOCTymHOCTI
pecypcax. Jus  3axucrty | pecypciB. s atakd pUHKIB
PUHKY [UIIXOM | TOBapaMH-3aMIHHUKAMHM.
dbparmenrarii
HecyTsb Binninu mapkeTuHry 3a CTBOpPEHHS pHUHKIB HE
BiAmoBigaJbHICTH 3aB)XIM BIANOBIAAIOTH BTN
MapKETUHTY, a 4acTo:
e Kpearuni arenTcTBa
e [lignpuemensp
e Maui i cepeiHi KOMIaHi1
e TexHiuHi, HAYKOBO-
JMOCHIIHULIBKI BIAIUIN

Tabmuusa 8.1.2.

BigMiHHOCTI COLIAJIbHOI0 MAPKETHHIY i MPONATraHAMCTCHKOI KaMIIaHil

Xapakmepucmuka coyianbHo20
MaApKemuHzy

Xapaxkmepucmuka nponazanoucmcokoi
Kamnanii

o (CnpamosaHuti Ha  OOCACHEHHs

e Busnawae iHTepecu  BH3HAYEHOI

coyianbHol 2APMOHIT 6 rpynu JroAeH, maprii
CYCRilbCcmei
e [lepeobauae 8i0Kpume e CnoHykae O BUTIAHUX JJIs aBTOPIB

002080penHss 10eli [ BU3HAHHSL

IXHbOI KOopucHocmi

nii Ha  OCHOBI  (hOpMyBaHHS

BU3HAYCHUX IICPCKOHAHDb

® 3gaocxcac Ha emuky i Mopanv,
npiopumem  3a2a1bHOIIOOCHLKUX

yiHHOCmell

e € HOcleM MOJBIMHOI  Mopainl,

MIPIOPUTETY OCOOUCTOT BUTOU
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[Tponopxenns tadm..8.1.2.

Xapaxkmepucmuka coyianbhozo
MapKemuHzy

Xapaxkmepucmuka nponazanoucmcoKoi
Kamnamnii

e 3oilicnioe uepez pexkaamy i 3MI
8i0Kpume 002080peHHsI npooem

Y CYCRIIbCMBI

e Jlomyckae mNOMMpPEHHs 1HpOpMAaIii
yepe3 3MI MOHOMOJIBHO K €IUHUMN

3aci0 BUpIIEHHS PoOIeMu

e [Ipononye MOIHCTUBE
anbmepHaAmu6Hi
3ay4ensb 00 iX 6UpoOIeHH s PI3HUX

epyn agemopis

KOHYenyii

e Jlomyckae CTBOpEHHS KOHIEIIIii,

CTBOPEHOIL HEBEJINKOIO

aBTOPUTAPHOIO TPYTIOI0

e Biokuoae nenpagdy, 3eaxcac Ha

00 ekmueHicms 00CMOIHCME

e [Iligkpecntoe BUHATKOBICTb 00’ €KTa

8.2. Ocobaueocmi cyuacnozo ceimoeozo 20cnooapcmea AK YUHHUKU 6NIUGY HA

KOMNJIEKC MapKemuHzy cyo’ekmie 20Cnooapio8ants

Tabmurs 8.2.1

Oc00.,IMBOCTI CY4YaCHOTO CBITOBOT0 €BPOINEHCHKOI0 rOCNOAapCcTBA

Yunnuxku éniugy Ha KOMNJIEKC
Mapkemunzy cy6’ckmie
20CN00aprO6aHHs

Ocoonueocmi ma Hacaioku naugy

1) rymasizaiis CyCHUIbCTBA

HAI[lIOHAJIBHUX EKOHOMIK

1 | Bumarae

Bill BIACHUKIB  Oi3HeCy
BpPaxOBYBAaTH IHTEPECH CIOKUBAYIB MPHU
BU3HAYECHHI I[1H HA TOBapH 1 MOCIYTH, a
TaKOX 1HTEPECIB HANHATOrO MEPCOHATY
— KOJM TPU3HAYAEThCA I[lIHA POOOYOL

cuiu (ToOTo 3apobiTHA TIaTa).
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[Tponossxenns Tadm.. 8.2.1

Yunnuxku éniugy Ha KOMNJIEKC
mapkemunzy cyo’ckmie
20CN00aprOBaHH

Ocoonueocmi ma HacaioKu naugy

2) mpouecd €KOHOMIYHOI rioOanizalii

(TobTO MTOCHJICHHS €KOHOMIYHO1
B3a€EMO3AJIEKHOCTI  €KOHOMIK  PI3HHX
KpaiH)

BrumiBaroTs Ha BX1/] cy0’€KTiB
rOCIOJApIOBaHHS Ha 30BHIIIHI PUHKH,
KaIiTaiB,

COPUSIIOTh  MEPEMIILIEHHIO

pobouoi cuiaM, IHHOBAIlIH, JIOCBimY
opratizailii MapKeTHHTOBOi MiSIbHOCTI,
IHIIMX pecypciB uepe3 KopaoHu. Ilpu
IIbOMY OCOOJIMBO aKTHUBHO PO3BUBAETHCS
MPOTPECUBHUN HAINpPsAM OCHUMAPKUHTY
— BIPOBAKCHHS 1HHOBAIII{HOT'O
JIOCBIJy 3aKOPAOHHHUX HIIIPUEMCTB Y
YOPaBIIHHS KOMILIEKCOM

chepi

MApKETHHTY.

3) HacHYCHICTh PHHKIB TOBapamu 1

NOCWIEHHA y  3B’S3Ky 3  IUM

KOHKYPEHIII1

Bumarae Bij mianpueMIIB 3MEHITYBaTH

BUTpPATH,  BIPOBA)KYBATHU  PEKUM
EeKOHOMIT, BUKOPHCTOBYBATHU
MO>KJIUBOCTI 30UTbLICHHS piBHS
pEeHTa0ENbHOCTI  I[IHM HA  TOBApH;

BKa3aHi 3ax0Qud MOXYTh BCTYyNaTH Y
OpOTUPIYYSL 3 I1HTEpPECaMH MEepPCOHAILY
MIJMPUEMCTBA 1 HAaBITh CIIOKUBAYIB.
MapKeTHHTOBY KOHIICTIIIIFO YIIPaBIIiHHS
3aCTOCOBYIOTh TaKOX HEKOMEpLiHHI
oprasizailii, yCTaHOBH: JIKapHi, My3eli,
Gb1mapMoHii,

TeaTpu, ypsII0Bi

oprasizarii
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[Tponossxenns Tadm.. 8.2.1

Yunnuxu eniugy Ha KOMNJIEKC
Mapkemunzy cyo’ekmie

20CN00aproBaHH

Ocooduseocmi ma Haciioku enaugy

4) JTUHAMIYHUN HayKOBO-

TEXHIYHUI PO3BUTOK

Bumarae mocriiiHOT ajanTaiii KOMIUICKCY
MapKETUHIy Ha MIANPUEMCTBI J1I0 HOBHUX
YMOB; 30yTOBOi 1

THYYKOl TOBAapHOI,

KOMYHIKaIlIHHOT MTOJTITHK Ccy0’€KTiB
TOCIIOJIAPIOBAHHS, KPEATUBHOTO IMIXOMY JI0
dinocodii MapkeTHHTY 1 0 peamizalii BCiX

CKJIaI0BUX MAPKECTUHIOBOI'O KOMIIJICKCY

5) norpeda y 3aXHUCTI
HaBKOJIMIIHBOTO CEpPEJIOBUILA BiJ
IKiAJINBOTO BILJIBY

rOCIOIAPCHKO1 JISIIBHOCTI JIFOAUHU

Bunukae HEOOXiAHICTP y 3aXHCTI caMoi
JIIOMWHU B1J HETaTUBHOIO NCUXOJIOTTYHOI'O
3aX0/1B

BIUNIMBY PCKJIaMHHUX Ta IHIITNAX

H1IPUEMCTB

6) Baromi JOCSITHEHHS JIFOJCTBA Yy

chepi KOMIT IOTEPHUX TEXHOJIOT1H

BupoOHuku, npoaasiii CTBOPIOIOTH JeTalbHI
0a3u JaHUX 1 3aCTOCOBYIOTH LI 0a3zu Juist
BUXONlY KIIEHTIB 31

HA  OKpEeMHX

crellaJIbHUMU 1HJIMB1 Ay AIbHUMU

POMO3ULISIMU




99

8.3. Akmyanwvni npoonemu yHKyioHy8aHHA KOMRNIEKCY MAPKEMUH2Y CY0’€Kmie

zocnodaproeamm 8 ymoeax €KOHOMIUHUX Kpus

Tabmurs 8.3.1

Crparerii, Aki 00UPalOTh MAPKETOJIOTH, BPAXOBYIOYH KPHU30Bi ABUILA B

€KOHOMIIIi

Mootcnugi mapkemunzogi
cmpamecii

Xapaxkmepucmuka

Cmpame?zis po3sumky

-niepeabavae miaBUINCHHS IHHOCTI TOBApPiB IS
CIOKMBAYIB MpH 30€pexkeHH1 L[IHU TOBapPY;

-MIONTYK HOBHMX PWHKIB;, aKTHBI3aIii TEXHIKO-
TEXHOJIOTIYHUX, OpraHi3aliiHO-yIpPaBIiHCbKUX
IHHOBAI[I, a TakKoXX IHHOBAIllK B Taly3l
KOMIUJIEKCY MapKeTUHTy (po3poOka mporpam

JOSITTBHOCTI ).

Cmpamezin aoanmayii 00 HOBUX
YMO8, 8 MOM) YUCL
NOKPAWanHsl
KOHKYPEHMOCAPOMONCHOCHE

nionpuemcmaea

3a paxyHOK NE€peXojly B CErMEHTH 3 OUIbII
HU3bKHUMH I[IHAMH, JIOCSTA€ThCS 3a PaxyHOK
CIPOLIEHHSI aCOPTUMEHTY TOBApiB, MOTIPIIEHHS
NESKUX MapaMeTpiB SIKOCTI, 3MEHIIEHHS 3aTpar
Ha CTUMYJIIOBaHHS 30yTy, Ha 1HII CKJIaJ0Bi

KOMIUICKCY MApKCTUHTY TOLIIO

Cmpamecis nepexknadanus
Ginancosux mpyoHowsie Ha
PUHKOBUX KOHMPA2eHMi8

(cnoocusauis)

III0 CTpaTerito (GaxiBii CIpaBeJIMBO BBAXKAIOTh
AHTUMApPKETUHIOBOIO,  OCKUJIBKM  BOHAa  HE
BpaxoBy€ IOTPEOM 1 HecTadl CHOXXHBayiB, a
TAKOX HE CIpHUsie MOOYIOBI JOBrOCTPOKOBUX
NapTHEPCHKUX BIIHOCHMH MDK yYaCHUKaMH

PUHKY TOBapiB (BUPOOHUKAMH 1 TOKYTIIISIMH)
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3ifcHIOBATH TIOCTIHHNI MOHITOPHHT PHHKY T2
TPOTHO3YBAHHSA HOT0 PO3BATKY

[lepedopmaryBatut mpoyKTOBY [lepenbavari MoTHBOCTI
CTpaTerito, MPUIATH OLTbIIy BIZPODKEHHS PHHKY 200 OKPEMHX
YBAry (HHOBAI[IFHUM TPOEKTM y J0r0 CETMEHTIB

‘ DyHKIIOHYBAHHSA CITyAOU -

OcobmuBy yBary pHAITATH MapKETHHTY Mapxemgrom JIOCIi/UKEHHS
TporpaMam JOSITBHOCTI 3po0UTH OLIBII OTIEPATHBHIMH
[lepernanyTH cucTeMy 3HIKOK | / [inoyTBoperHs 3poduTn
OoHycis THYYKIITHM
3MEHIIMTH BUIATKH HA KOIITOBHI OnTnmi3yBaTi TOBapHHI
PEKTaMHi KaMIIaHIT; TPILTHTH ACOPTHMEHT; BLIMOBHTHCS Bil
YBary Mano0tIKETHOMY TOBAPIB, AKI HE PHHOCATH
MAPKETHHTY npuOYTKIB

Puc. 8.3.1. AkTyanbHi peKOMEHIAII1 JJIsl Cy4aCHUX MapKETUHTOBUX CITYKO

HiAIpPUEMCTB

ITIMTAHHA 10O TEMMU 8 111 CAMOKOHTPOJIIO

1. Ha3BiTh crieninivni pucu MapKeTUHTY B YKpaiHi

2. OxapakTepu3yiTe colialbHUi MapKETHUHT

3. MaiiTe XapakTepuCTUKY IpONaraHANChKii KamnaHii

4. TlosicHITE pPO3YMIHHS JATEpaIbHOTO 3CYBYy B peaizalilii JaTepalbHOTO

MapKETUHTY
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5. OxapakrepusyiTe eram BCTAHOBJEHHS 3B'A3Ky B peani3aulli JarepajibHOro
MapKETUHTY
6. Ha yoMy 3acHOBaHUl BEPTUKAJIbHUIM MapKETHUHT Ta JaTEPaIbHUNA MAPKETHUHT ?
7. Ha3BiTh BIIMIHHOCTI B peaii3allii BEpTUKAIHHOTO Ta JATEPATLHOTO MAPKETUHTY
8. TloscHiTh 1m0 [03BOJSIE  peanizallisi BEPTHUKAIBHOTO Ta JIaTepajIbHOTO
MapKETHHTY
9. IosicHiTh mKepeno GopMyBaHHS MOMUTY 32 YMOB peajizailii BEepTUKAIHHOTO Ta
JaTepaTbHOTO MAPKETUHTY
10. Ha koro nonisiraerbcsi OCHOBHA BIANOBIAAIBHICTh B YMOBaX BEPTUKAIBHOIO Ta
JaTeparbHOTO MAPKETUHTY?
11. OxapakrepusyiTe CTpaTerito pO3BUTKY SIK CTpaTeriio sika BPaxOBY€ KpPU30B1
SIBUIIA B KpaiHi
12. OxapaktepusyiTe CTpATeriio ajamnTalii K CTPATEerito siKa BPaxOBYE€ KpPHU30B1
SBUIIIA B KpaiHi
13. Ha3BiTh cTparerito, Ky (axiBili BBaKalOTb aHTUMAPKETHHTOBOIO
14. OxapakTepusyiiTe BIUIUB 'yMaHi3allli CyCHIJIbCTBa 1 HAIlIOHAJIbHUX €KOHOMIK
SIK YUHHUKA BIUTMBY Ha KOMIUIEKC MApKETUHTY Cy0’ €KTiB rOCIOAapIOBaHHS
15. Sk BmiIMBae HAaCHUYEHICTh PUHKIB TOBApAMHU 1 MOCUJICHHS Y 3B’SI3KY 3 IIUM
KOHKYPEHIIIi Ha KOMIUIEKC MapKETUHTY CYyYacHHUX MIAMPUEMCTB?
16. Ha3BiTh OCHOBHI pEKOMEHJAIlli [Js Cy4acHHMX MApKETHHTOBHUX CIYKO

H1IPUEMCTB

PEKOMEH/OBAHA JUTEPATYPA 10 TEMMU 8

1. byrenxko H.B. Mapketunr - - KoHuenuii po3BUTKY MAapKETHHTY
[Enextponnmii pecypc]: — Pesxxum nmoctymy: http://westudents.com.ua/glavy/35869-
2-kontsepts-rozvitku-marketingu.html

2. Bin 6oxeBunbHUX 11€# 10 ycnixy. Po3aun: Mapketunr ta npogax. : B.

Oxcenrok, xypHan "KueBo-Mormmsaceka biznec Crymia" (Nel4, 20006)



102
[EnexTpoHHMit pecypcl: - Pexum
noctymy: http://www.management.com.ua/marketing/mark119.html
3. Mapkerunr: Hapu. noci6. / M.B. Manpsunuk, H.A. T'onrapenko, b.O.
Kopons [Ta iH.]; 32 pea. M.B. Manbuuk. — Pisae : HYBI'TI, 2014. — 444 c.
3. 4. HosgitHiit mapkerunr: Hapu. Iloci6. / €.B. Casenben, C.1. UeboTap,
J.A. llIrepanuu Ta 1H..; 3a pen. €.B. CaBenveBa. K.: 3nanns, 2008.- 420 c. —

(Buma ocBita XXI cTomitrs)
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3micmosuit Mooynv 3

CYTHICTDb OCHOBHUMX CYYACHHUX BHU/IB MAPKETHUHI'Y TA

9.1

9.2

9.3

9.4

9.5

9.6

PU3UKIB B MAPKETHUHI'Y

TEMA 9. TJIOBAJIbHUM MAPKETHUHT
CyTHICTB Ta MicIIe I100aJTbHOTO B CUCTEMI MIXKHAPOJHOTO MAPKETHHTY
Crpareris rio6anmizaiii (cTanaapTu3aliii)
AJbTepHaTHBA MK CTpaTeri€ro riodam3arrii 1 aganTarii
MixxHapOIHI MAPKETUHTOBI TOCTIHKCHHS
Oco0auBOCTI MI)KHApOJHOI MapKETHHIOBOI TOBApHOi 1 KOMYHIKallIiHOI
MOJTITHK

Kputuka crpaterii rmo0anizaiii 1 pyx aHTUrI00aJiCTIB
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9.1. Cymnuicmos ma micye 2100aibH020 8 CUCHEMI MIHCHAPOOHO20 MAPKEMUHZY

Buou mapxkemunzy

BuyTpinHiii, B Mexax HalliOHAIbHUX KOPAOHIB

MixxHapoaHUH, 32 MEeKaMH HaIllOHATBHUX

3a
mepumopiaibHoI0 :
KOPJIOHIB
03HAKOW0

Dopmu MIHCHAPOOHO20 MAPKEMUH2Y

TpaauiiiHui eKCropT — 1€ MOCTa4aHHs
IPOYKITii 32 KOPJOH 0€3 MoaaIbIIOo1
MapKETUHTOBOI MiATPUMKH,
BIIMOBIAQJIBHICTD 3a SIKY ICHY€E J0
MOMEHTY MPOJAKY

A

IMmmopTHUI MapKeTHHT —
MapKETHUHTOBA JiIsUTbHICTD,
CHpSIMOBaHA HA 3aKYITiBITIO
(IMIopT) TOBapiB YU MOCTYT
13 3apyOI’KHUX PUHKIB

30BHIIIHHOEKOHOMIYHUI MapKETHHT —
MapKeTHUHIOBA JisUIbHICTh, 3yMOBJICHA
CTaOUIBbHICTIO YU 3pOCTAOYUMU
MO>KJIMBOCTSIMU TIepeOyBaHHs PipMu

(y BUIIIS111 IPECTAaBHULITBA, (iTiaTy

3 IPOJIAXYy ...) HA 30BHIIIHBOMY PUHKY,
sKa BKJIIOYAE BXKe, K [IPABUIIO,
JeKIIbKa KpaiH

A

A 4

ExcniopTHH MAapKETUHT —
MapKETHHTOBA JIsTbHICTh 1010
peaizarii mpoayKIIii 3a MexXi
HalllOHAJIbHUX KOPJIOHIB, TIPH SIK1H
BiIOyBa€eThCs (i3HUHE
TPaHCIIOPTYBaHHS TOBApy 3 OJIHI€T
KpaiHU B 1HIIY.

TpancHamioHaTbHUN MAPKETUHT —
MapKEeTHHTOBA MiSUTBbHICTD, IO BUHUKIIA
3 MPAKTUKU (QYHKLIOHYBaHHS
TPaHCHAIIOHAJILHUX KOPIOpalliii Ha
MPHUHIMIAX CTPATETIYHOTO 1
onepaniiHoOro MapKeTUHTY

A

MynbTHperioHaaIbHUN MapKETHHT
— ¢opmu Ta meTou
MapKETUHIOBOI JIISJIbHOCTI, 110
3aCTOCOBYIOTH (ipMH, IPALIOIOYU
B OKPEMUX PEriOHax YM B MEKax
IHTErpalifHUX yrpynoOBaHb

A

OUTBIIOCTI 3aKOPAOHHUX PUHKIB;

I'no6anbHMii MAapKeTHHI — MapKEeTUHTOBA AisUTbHICTh MiANPHUEMCTBA,
SIK€ PO3TIISIIA€ CBITOBUM PUHOK K €AMHE IT1JI€, OXOIUTIOE BC1 (PYHKITIOHAIIBHI ChepHu:
MOCTavyaHHs, JOCIIKEHHS, po3po0KY, NEpcOHal, (PIHAHCU Ta MA€ XapaKTEPUCTUKU:
— po3po0Ka cTaHIAPTHOI, YHI(IKOBAHOI MAapKETUHTOBOI MPOTrpamMu JJis BCiX a00

— MPOMO3HUIIIS €EAMHOTO TOBApY I BCiX a00 OLIBIIOCTI 3aKOPOHHUX PUHKIB.

Puc. 9.1.1. CyTHicTh Ta Miciie r100aTbHOTO MAPKETHHTY B CUCTEMI
MDKHAPOIHOTO MAapPKETHUHTY
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Tabnuusa 9.1.1

IHopiBHSJIbHA XapaKTepUCTHKA MI>KHAPOJAHOI' 0

Ta rJ100aJIbLHOI0 MAapKETUHTY

IHopienanni Ocoonueocmi 2n106a1bH020 Ocoonueocmi
00'ekmu MapKemunzy MINHCHAPOOHO20 MAPKEMUH2Y
KurreBun Bci nokymui 6axarorh 3HAXOAUTHCS Ha PI3HUX CTAIAX

LIMKJI TOBAPY

BIJIOMUH 1 NOMYJISIPHUM TOBap

JUTSl HAI[IOHAJIbHUX PUHKIB

3aJIeKUTH BIJl BUMOT KpaiHH 1

Konctpykiiis Busnauaetbcs . . .
: : 3MIHIOETHCS B1Jl KpaiHH J10
TOBapY MDKHAPOJTHUMU KPUTEPIIMU .
KpaiHu
Ananraris
oprasizanii Opranizauii ajanTy€eThes 10 Opranizariii aganTyerscs
10 rJI00AJIbHUX Oa)kaHb 1 BUMOT 710 0COGIMBOCTEH KpaiHu
30BHIIIHBOIO NOKYTMLB PI3HUX KpaiH
cepeloBUILA
IcHye Gararo puHKIB, ajne IcHye Garato puHKIB, IPOAYKT
CerMeHTalliss | IPOIYKT I KOKHOTO PHHKY JUTSL KOYKHOTO PUHKY
PUHKY BUPOOJISIETHCS HA OCHOBI IIPOBOJUTKCS 3 YPaxXyBaHHIM
€MHUX CTaHJAPTIB HAIL[IOHAJIBHUX 0COOJIUBOCTEHN
. : [To3uniroBanus Gipmu
[To3uuiroBanHs pipmu ;, o3ni dip
: : 3MIIACHIOETHCST HA KOYKHOMY
Konkypenttis Mae rI00albHI KpUTepii :
HaI[IOHATHLHOMY PUHKY
Ta MaciTabu ) :
1HMBITyJIbHO
BUDOGHHITEO ®opMyeThCS HA OCHOBI ®opMy€eThCS HA OCHOBI
pTOBa rJI00ATBHOI CTaHaaApTH3AITI] ajanTalii ToBapy 10 BUMOT
Py TOBapiB KOXXHOT'O 30BHILIIHBOTO PUHKY
[okymerp XapakTepu3yeTbCs XapakTepusyeTbCs
TOBapy 100aJIbHOI0 KOHBEPIEHITIEIO HalllOHAJIbLHUMU
Oa’xaHb 1 BUMOT 0COOJIMBOCTSIMU
Tosap nHequdepenmiioBanuii, | ToBap audepeHiiiioBaHuil Ha
Toap KOHCTPYKTHUBHO TOBap OCHOBI1 KOHCTPYKIIii, 3 aKIIEHTOM
OpIEHTOBAaHUN HA KOPUCHICTh Ha CTHJIb, IM1JI)K
Husbka, TIOKYTIelb Biliae Bucoka, MOKYMellb TOTOBHH
Ilina MepeBary cTaHIapTHOMY TUTATHTH O1BITIE 33 3BUYHHM
MPOJYKTY 33 HU3BKOIO L[IHOKO HponyxKt
OcHoBa 31CHIOETHCS. HA OCHOBI 3M1MCHIOETBCS
IIPOCYBaHHs noTpe0 3 HallOHATbHUMU Ha OCHOBI1 HAILlIIOHAJILHOTO
TOBApY BIIMIHHOCTSIMH IMIJKY IPOYKTY
I'moGanbH1 KaHANH, ) )
Kanamm ) . HamionaneHi
PO3MOLIY, 10 3'€AHYIOTh
IPOCYBaHHS . : KaHallu
HaI[lOHAJIbH1 KaHaU :
TOBapy po3MmoaiTy

PO3MOJITY B €IUHY MEPEXKY
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I

BuBuenHs cepenoBuia Mi>KHaApOIHOTO MAPKETHHTY

PimenHs m0/10 AOMUIBHOCTI BUXOIY Ha 30BHIMIHIA PUHOK

¢l
N

PimeHHs Ha sIK1 came 30BHILIHI PUHKA BUUTH

I

PimienHs 110,10 METO1B BUXO/ly HAa 00paHi pUHKHU

1
N

PilieHHs 11010 CTPYKTYPH KOMIUIEKCY MapKETHUHTY

Il

PimenHs mo10 CTpyKTypH ciry>kOu MapKeTHHTY NS

Puc. 9.1.2. OcHOBHI pillIeHHS, 1110 TPUHUMAIOTHCS B chepi MIXKHAPOTHOTO

MapKETUHTY

4 .
r Topeosuii
bananc Kpainu Tpetboro cBiTy

SloHis,
€Bpora

v

Yac

CIIA

de T2 - nouamox 3a6e3eHHss Mosapy 6 KpaiHu «mpemvo2o Cimyy, cKopoueHHs imnopmy 00 Anonii i €sponu 3a paxyHok

BHYMPIUHBLO2O BUPOOHUYMBA,
T3 - excnopm moeapie Anowicio i €6ponoio nepesuwyye iMnopm;

T4 - CLIA cmae imnopmepom, CKOpOUYEHHA IMNOPMY 6 KpAiHUu «Mpemvo2o C8imy» 3d pPAXYHOK 6HYMPIUHbLO020

8upobHuUYmea;

T5 - excnopm moeapie KpaiHamu «mpemvo2o C6imy» nepesunyeMo iMnopm, eupoonuymeo mogapy 6 Anowii i €eponi

cazae cnaoy.

Puc. 9.1.3. 2)KIIT Ha MI>KHapOJIHOMY PUHKY



MAPKETHUHI'OBI PIIIEHHA T'JIOBAJIBHOI'O MAPKETUHIY
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9.2. Cmpamecia 2nobanizayii (cmanoapmu3ayii)

/ N

Linnocmi:

- MXK(YHKIIOHATbHA IHTETPAIlisl, PO3IIUPEHUN
JAHLIOT IIHHOCTEH

CHUMBOJI SIKOCTI, JIOSTIbHICTh OpEHTY

m@

} 06cnyr03yBaHH

MO€THAHHS 00CITyrOBYBaHHS
3 BUPOOHHUIITBOM

/\

Taxmuxu:

MPOJX IIIHHOCTI

npoz{axc \/

KOHIEMIIiS Ha YHIKaJIbHOCT1, 0COOIMBOCTI LIIHHOCTI

||| _ToBap )

iHa

MEHIIA 3a I[IHy CTaHJapTU30BaHOTO TOBApY

KaHaJIn

>

r100aTbHO CTAHAAPTHU30BAHI KaHAIH PO3ITOIIJICHHS

— L1

MIPOCYBaHHS

MI00ANBHUH 1MIJK TOBApY 3TiTHO
HaI[IOHAJILHUX 1 CBITOBUX MOTPeO

/\

Cmpamecii:

CCFMGHT&HIH

MIKpOCETMEHTAIlis, 3 MONIYKOM 1 PO3LIMPEHHSIM
CErMEHTIB 110 BChbOMY CBITY

}[

MapKEeTUHT-MiKC

rio6anpHa CTaHIapTU3AITISA

/]

MO3UIIIFOBaHHS TOBapy

HalKpalmun, €JMHOMOXIUBUI

Puc. 9.2.1. MapkeTHHIoB1 TaKTHKA 1 CTpaTEris IN100aJIbHOIO
MapKETUHTY
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Crpareris riodaJjizaunii (cranxapTusauii) Ha 3apyOi’KHUX PUHKAX

I'mobGanpHa cTpaTeris, 110 3aCTOCOBYETHCSI Ha PI3HUX 3apyOIKHUX PUHKAX Ta BUXOJUTh
3 TOTO, 110 NIeBHI TOBapU MaIOTh yHIBEpCaabHI BIaCTUBOCTI, Kl € MPUBAOIUBUMU IS
CIIO’KMBAaY1B HE3aJIEKHO B1Jl KpaiHU 1X MPOKUBAHHS

» PunkoBi pakTopu:

— TOMOTEHI3allisl CIIO’KMBAYIB Ta iX MOOaKaHb
— rio0anbHi CIOXKHUBAY1

— rio0aizamist KaHaJIiB TOBAPOPYXY

Baprichi ¢gakropu:

— €KOHOMisl BUTpAT

— BUKOPUCTAHHS NIEPEOBUX 3HAHb 1 TEXHOJIOTIN
— e(EKTUBHICTb JHKEPEN PECypPCiB, JIOTICTUKH

YMOBH 30BHIIIHBOTO CEPEIOBHUIIA, IEPKABHOTO PETYIIOBAHHS:
— ri106anizailist CBiTOBOT €KOHOMIKH, TaTy3i

— rio0anizamis KyJIbTypu

— ri1006anizaiisi HayKOBO-TEXHIYHOTO TIPOTPECY
KonkypeHTHI yMOBH:

— raobaiizalisi 3 3aroCTpeHHIM KOHKYDPEHIIT

e D mmmmm el m o 1 b o el mm oo ——

HepeBarH CTAaHAAPTHU30BAHOI'O MaTepiaHLHO—TeXHi‘IHOFO rocTayaHHs TJI00aJIbHUX peFiOHiB
3HayHa €KOHOMISI BUTpAT Yepe3 BIACYTHICTh HEOOX1THOCTI PO3LINPIOBATH

TOBapHUU 1 TapaMeTPUUHUHN PN
[TigBuIIeHHST MIXXHAPOIHOTO IMIXKY KOMIaHii, 3MIITHEHHS 11 KOHKYPEHTHOT MO3HIT
CKOpOYEHHS BUTpAT 33 paXyHOK YHHHHMKA €KOHOMIi Ha MaciiTabax BUpOOHHIITBA
MosxnuBicTh YHI(iKalii pUHKIB

ExoHoMist uepe3 BUKOPUCTaHHS €IMHOTO ISl BCIX KpaiH MapKETUHT-MIKCY
[MigBumeHHs eheKTUBHOCTI KOHTPOJIIO 32 BUKOHAHHSIM MapKETHHTOBUX IIPOTPaM

VVVVYVY VY

KynbTypHi Ta CIOXHBYI CTEPEOTUITH

Moga

[IpaBuna i TeXHIYHI HOPMH

» JloctymHicTh 3ac00iB MacoBoi iH(opMaIlii Ta MiCIIeBi TepeBary MO0 CIIOCO0IB MPOCYBAHHS
» Oprani3aiiiina CTpYKTYypa i AUI0BA KYJIbTYDa

Y V V

Puc. 9.2.2. CyTHICTh MapKETHHTOBOI CTpaTerii riiobanizarii Ha 3apyO01>KHUX

PUHKaX
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9.3. Anemepnamuea mix cmpamezicio 2noodanizauii i adanmauii

§ Crparerisa axanrauii:

3 crieriajJbHa CTpaTeris, SKa BPaxOBYE
< '5 cnenudiky 1 ocobmuBi  MOTpeOU
2e BIJIMOBITHOTO 1HO3EMHOTO PUHKY
E & 5

- =
= =
s = =
L E =
7 E = )
=2 < InTerpoBana crpareris:

< o p—( . . soe
< 2 dbopMyBaHHS MIKHApOJHOI cTpaTerii

(3} | TMANpUEMCTBA, SKHM  MOJArae B

E ONTHUMAJIBHOMY TIO€HAHHI E€JIEMEHTIB

cTparerii riodami3zauii 1 aganramii

Crpareris aIaNTUBHOIL CTaHAAPTH3AIIL a0o
audepeHnniiioBanoi craHgapTu3amii Sk IepexigHa
cTpaTeris  Big  ajamramii g0  rioOamizamii B
MDKHApOIHOMY MapKETUHTY

MosknuBa cutyariis, kKoiu (ipMa TEepexoauTh JO CTpaTerii agamToOBaHOI,
mudepeHIliioBaHol CTaHAapTU3aIlii Bil TJIOOAIBHOI CTpaTerii, mparHydu
ONTUMI3YBaTU ii 32 PaxyHOK MEBHHUX 3aXOIB WIIOJI0 ajamnTaiii JO MiICIIEBUX
YMOB B KOXH1M KOHKPETHIN KpaiHi

Puc. 9.3.1. AnpTepHaTuBa MiXk cTpaTerie€ro riodanizamii 1 ajganrtaiii
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9.4. Mixcnapooni mapkemunzo6i 00Cai0HceHHA

3micm MidHCHAPOOHUX MAPKEMUH20BUX OOCHIONCEHD.

JocaimkeHHs

3apVOi’KHOr0 PHHKY:

v’ aHai3 TOTHTY i

MIPOTO3UIIiT;

v/ BU3HA4YE€HHS MICTKOCTI i
CErMEeHTalllsl PUHKY;

v’ IIPOrHO3 PO3BUTKY PHUHKY;
v’ JIOCITiKEHHS TIPABOBHX 1
KOHKYPEHTHHUX yMOB
(yHKITIOHYBaHHS PUHKY.

JlocaixyKeHHs KOMIAHIL:

v\ aHamiz pesyabTariB il

JUSITBHOCTI;

v\ jociimkenHs
KOHKYPEHTOCTIPOMOKHOCTI
MPOIYKIIIi Ta PipMH B ITIIIOMY;

v J0CIiKEeHHS
Gbipmu Ta 11 TPOIYKITii.

MKy

JlocaimkeHHs cy0’ekTiB
3apVy0i’KHOIr0 PUHKY:

v NOBENIHKH
CIIO’KMBAYiB;

v' IiSJIBHOCTI
IIOCTaYaJIbHUKIB;

v' MOBEAIHKH
KOHKYPEHTIB;

v (pyHKIIOHYBaHHS
TOPrOBUX MOCEPENTHUKIB

MIZKHAPOJIHI MAPKETUHI'OBI JOCJIII>KEHHSA
— IIe CUCTeMAaTHYHUI 301p Ta aHai3 JaHUX [10JI0 MAPKETUHTOBOI ISITEHOCTI
MIAMPUEMCTBA Ha 3apyO1KHUX PUHKAX

Buou midicnapoonux mapkemunzoeux 00cnioxtcens:

v’ kabineTHi — v naHeJbHi — v’ nijoBi v nmijioTHi — v Mo/IbOBI —
KOHTAKTH 3
BUKOPHCTOBYIOTh HCOJIHOPA30Bl (mpeacTaBHUKAMU (meronu JIAI0Th
odiniiini JOCTI1JGKEHHS] iHO3eMHHMX npoOHUX MOKJIUBICTh
JpyKOBaHi HEBHOI LILOBOT dipm — HPOJIAXKIB) — OTpPUMYBaTH
JoKepena rpyma 3'SCyBaHHS BUKOPUCTOBYIOTh _ TIepBHHHY
iHpopMaii mpo CIIOXKHBAYIB MOKITHBOCTEL 3a ‘ iH(pOopMallito,
PHMHOK Ti€i 4nt gepes piBHi BCTAHOBTCHHSI  HEJIOCTATHOCTi BHKOPHUCTO-
iHImoi KpaiHy, OPOMIKKH Yacy KOHTAKTIR iHdopmarii o0 BYIOYH
TOOTO BTOPHHHI 3 METOI0 PUHKOBOL 0co0uCTI
JpKeperna BIZICTC)KEHHS CHTYyaIIil KOHTAKTH,
indopmariii MapKeTHHTOBO] METO/IN
iHpopmanii €KOHOMI4HOTO
B JUHAMILI aHamizy

Puc. 9.4.1. 3micT Ta BUAM MIKHAPOIHUX MAPKETUHIOBUX JOCTIIKEHb
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9.5. Ocobausocmi mixrcHapoOHOi MapKemuH2060i moeapHoi i KOMyHIKAUIIHOT

ROJNIMUK

O )

[TigmpuemMcTBa HE € HI €EKCIOPTEPOM, HI IMIIOPTEPOM
OPOAYKIIi 1 He 6epe y4yacTi Hi B AKUX IHIINX (opMax
B MIDKHApOJHOMY MOJLI1 Iparli

EnizoanyHo MiINPUEMCTBO MOCTABJISIE CBOIO TOTOBY
IPOIYKLIIO Ha €KCIOPT 1 BIAMNOBIIHO IMIIOPTY€E
TOBApH 1 MOCIYTU Yepe3 KOPIOHU

[TinnpuemMcTBO O€pe yyacTb B MI)KHAPOJHOMY IOALT
mpail 4Yepe3 CIOXUBAaHHA IMIOPTHUX MarepiajiB 1
KOMIUJIEKTYIOUUX, HOy-Xay, a0o0, HaBmaku, UIO
NOCTABJISIIOTECA  IM 1O  KOOMepalii marepiaau 1
HamiB(paOpuKaTH EKCIOPTYIOThCS B CKJIaAl KiHIIEBOI
MPOAYKITIT

MIKHAPO/ITHA
MAPKETHHI OBA KOHIENIA

-

VYyacte B iHmMX  (opmax MI>KHapOJIHOTO
IIPOMUCIIOBOTO 1 HAyKOBO-TEXHIYHOTO
CIIBpOOITHUITBA (KOHTPAKTHE BHUPOOHUITBO abo
CHUIbHE TiAIPUEMCTBO)

Puc. 9.5.1. XapakrepHi pucu Mi>KHApOAHOI MAPKETHHTOBOT KOHIIEIITI]

Bubip HaitOimb111
CHPUSATINBOTO PETIOHY,
KpaiHu

R

Busnauenns cnocoOy
MIPUCYTHOCTI Ha I[bOMY
PHHKY

BusnaueHHs KoMepLiiHOi
TTOJTITUKH, TIOJITHKHU 30yTY,
KOMYHIKalii 1 madopy
TOPTOBOTO NIEPCOHAITY

BusnaueHHs KoMepIiitHOi
MIPOTIO3HIIIT B PO3Pi3l TOBAPIB,
HOCIYT 1 I[iH, IPUCTOCOBAHUX JI0
TUX YU HIIAX PUHKIB

Puc. 9.5.2. Etanu oCBO€HHS] MIXKHApOJHOTO PUHKY




MixHapoaHa MAapKEeTHHI0OBA TOBAPHA MOJIITHKA

" Ocobnusocmi:

.- > CTBOPEHHSI, MOMYJISIPU3AIis Ta 3aXUCT TOPTOBUX MapOK; .
. > BU3HAHHS T[IpaBa BIIACHOCTI HAa TOBapHUHA 3HaK B .
S 3aKOHOJABCTBI KpaiH (YU MEBHMX IX KaTeropid): Ha MiACTaBl ’,
OpiOpUTETy BHUKOPUCTAHHS, peecTpamii abo peectpamii 3
BCTAaHOBJICHHSAIM  TEPMiHYy, TMPOTATOM SIKOTO  3alliKaBJIeHi
KOMITaHi{ MOXYTh OCKap>KUTH NPAaBO Ha TOBApHUII 3HAK;
> yIIaKOBKA: HEOOXIJHICTh BpaxyBaHHS KJIIMaTHYHUX
° YMOB, PIBHSI OIUIaTH Hpali po3apiOHMX TOPTOBLIB B 1HO3EMHIH .
. KpaiHi pu BU3HAYECHHI PO3MIipY 1 CKIIQJIHOCTI YIIAaKOBKU TOBapy .

> MapKyBaHHS TOBapiB 3a MI>KHAPOJHUMH MTPaBUIIAMH o
JUTS TIOJICTIIICHHS 1eHTH(IKaIlii TOBapiB.

MixkHapoaHa MapKeTHHI0BAa KOMYHIKALIHHA MOJIITHKA

~*" Ocobnusocmi:
> BpaxyBaHHS OoOMEXEeHb COLIaJIbHOI peKIaMu Ha .

. TEpUTOPii OKpEMOi KpaiHH, PEerioHy 3a pi3HUMH O3HaKaMH a0o ix .
CYKYITHICTIO; “
> MOCWJICHHSI PETYJIIOBaHHA CBITOBHX MapKETHHTOBUX
KOMYHIKaIlii 3 OOKy HaAMKpyMHIIINX

A TpaHCHAIIOHATBLHUX KOMIIaHIH; s
. > HaB’s3yBaHHS CIIOKMBayaM yChOTO CBITY CTaHIapTiB o
* CIIOKMUBaHHS 1 crocoOy KUTTA Ta 1HIIOTO Yepe3 3aco0u

*«.. MapKETUHIOBUX KOMYHIKaIli}. .

Puc. 9.5.3. Oco6511BOCTI MI>KHAPOAHOI MAPKETUHIOBOI TOBAPHOT 1

KOMYHIKAIIHOT MO TUK
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IHKOTEPMC
— ye MINCHAPOOHI NPABULA, BUSHAHT YPAOOBUMU OPSAHAMU,

FOPUOUUHUMU KOMNAHIAMU | KOMEPCAHMAMU HO 8CbOMY C8IMmY

SAK MIYMAYeHHs HAUOLIb 3aCMOCOBAHUX

8 MIDICHAPOOHIY MOp2i8Jli MepMiHie

3 oruisiAy Ha Te, XTO OPraHi3oBYE i OILUIa4Yy€ TPAHCIOPTYBAHHS TOBAPIB Bi/

BHPOOHHKA 10 NMOKYNUs, opieHTYIOThcs Ha yMoBH « [HKOTEPMC»

¢dbpanko-3aBoj (Miciie BH3HAUEHO) - 3000B'S3aHHS MPOAABII IOJIO IMOCTABKH
BBAYKAETHCSI BUKOHAHUM IIICIISI TOTO, SIK BiH TIepeaB MOKYTIIEBI TOBap Ha CBOEMY
MiAMPUEMCTBI; TTOKYTICIb HECE BCl BUTPATH 1 PU3UKHU Y 3B'SI3KY 3 MEPEBE3CHHIM
TORANIR R TIINTINUEMCTRA TINOTTARITA TTO MICTTd TINURHAUEHHY

EXW

(b paHKO-TIEpeBI3HUK (MiCIleé BH3HAYEHO) - 3000B'I3aHHS TPOMABIS BBAKAIOTHCS
— Fca [ BUKOHAHUMHM ITiCJIs TIepeaadi TOBapy, 3BUILHEHOTO BiJl MHUTa Ha EKCIOPT, ITiJ
BiJINIOBITaIbHICTH MEPEBi3HNKA, HA3BAHOTO IMOKYIIEM, y TMIOTOPKEHOMY ITyHKTI

B3JIOBK OOpTYy cyaHa (MOPT IMOCTAaBKM BHM3HAYEHO) - 3000B'S3aHHS IPOAABLS
BB)XAETHCSI BUKOHAHUM, SIKIIO TOBAp pPO3MIIIEHUH y3/10BX Oopra cynHa Ha
— — HaOepexxHii abo Ha JIIXTepax B EBHOMY MOPTY AOCTaBKHU; 1 3 IIbOIO MOMEHTY BCl
FAS BUTpPATU 1 PU3UKHU BTpaTH ab0 MOUIKOJKEHHS TOBapy, B TOMY 4YHUCII WHOTO
OYMILIEHHS BiJ] MUTA Ha €KCTIOPT, MOXKE HECTH MOKYTICIh

¢bpanko-60pT (HOPT BiABaHTAKEHHSI BU3HAYEHMIA) - MOKYIEIb HECE BCl BUTPATH 1
PU3MKH BTpaTH a00 MOUIKO/PKEHHS TOBapy MICIsA TOro, K Liei ToBap mnepetaHui
FOB IpPOJABILEM uepe3 IOpydYHi CyJHa B IOTO/KEHOMY IIOPTY BIJBaHTAXKCHHS;
NpOoIaBeIlb TAKOXK 3/1MCHIOE OYHIIICHHS TOBApPY BiJl MHTa HAa €KCIIOPT

BapTicTh 1 paxt (MOPT NMpHU3HAYCHHS BU3HAYCHHIA) - TPOJABElb 3000B'SI3aHUI
CIUTATUTH BUTpaTH 1 PppaxTt, HEOOXIAHI I TOCTABKU TOBApY B Y3TOKEHUH MOPT
MpHU3HAYCHHS, TPOTE PU3MK BTPATH YU TIOMIKO/DKEHHS TOBAapy, a TaKOX PHU3HMK
— CFR — OyHIb-iKOTO 301IbIIEHHS BUTpaT, BUKJIMKAHUX TMOJisSAMU, SKI BiIOyIHCS TMiCTs

MOCTaBKM TOBapy Ha OOpPT CyjJHA, MEPEXOAUTh BiJ MPOJABIS Ha TMOKYIIS B
MOMEHT TEpeXOoJy TOBapy uepe3 MOpY4YHI CyJHa B TOPTY BiJBaHTa)KCHHS.
IIpogasens 3A1HCHIOE OUMIIIEHHS TOBAPy Bl MUTA HA EKCIIOPT

MOCTaBKa J0 KOPAOHY ... (Miclle BU3HAYEHO) - OOOB'I3KM MPOAABIISI BBAKAOTHCS
BUKOHAHUMH B MOMEHT NPUOYTTS TOBapy, OYHMILIEHOTO BiJl MHTa Ha EKCIIOPT, B
DAF NeBHUHA TYHKT 1 Micle Ha KOpIOHI (0 BCTYIly Ha MHUTHHHA KOPJIOH)
KNATHU RARHAUEHO1 R TTOTORONI

BapTICTh, CTpaxyBaHHA 1 (paxT (MOPT MpHU3HAYCHHS BU3HAYEHUI) - MPOIaBelb
Mae Take X 3000B'si3aHHs, K 1 B Bunaaky CFR, ane 3 TuM gomaTkom, IO BiH
— CIF [ ToBuHEH 3a0e3Ne4YUTH MOPChKE CTPaxXyBaHHs JUIsl yCYHEHHs PU3MKIB BTpaTu abo
MOILIKO/PKEHHSI TOBapy MiJ Yac MEPEeBE3CHHs; BIH TaKOX 3IHCHIOE OYMILEHHS
TOBApy BiJl MUTA HA EKCIIOPT

Puc. 9.5.4. YmoBu «IHKOTEPMC» Ha Mi>kHapOAHOMY PUHKY
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BUXIJI KOMITAHII HA MI’KHAPOJTHUH PUHOK

Mo:xIuBi pU3UKH

» HenpaBuiibHe po3yMiHHS IIepeBar 3apyOiKHIX
CITO’KMBAYIB, MPOIIO3HITis
HEKOHKYPEHTOCIIPOMOKHOI0, HEITPUBAOIMBOIO
POYKITIT

» Uyka KyJIbTypa BelleHHs O0i3HEeCy, HEBMIHHS
e(EKTHBHO CITUIKYBATHCS 3 «IYKO3EMISIMID)

» HesHaHHs mpaBuII perytoBaHHA Oi3Hecy 3a
KOPJOHOM 1 Henepea0aueH1 BUTpaTu

» Jlebinut MeHEDKEPIB 3 TOCBIIOM MI>KHAPOIHOL
MISIBHOCTI

» IHO3eMHa JeprkaBa MOXKE 3MIHUTH TOPTOBEIIbHE
3aKOHOJIAaBCTBO, J€BAJIbBYBATH BaJIOTY, B HHOMY
MOJKE CTATHUCS MTEPEBOPOT, KU MMPU3BEAEC 10
eKCITporpiallii BIaCHOCTI IHO3eMHHX (hipM

OcHoBHi 0ap'epn

MurHi 6ap'epu /L/

FOpuanuni nepenikoan
Bcinski HeTapudHi 0OMeKeHHS

VV VYV V

Ha nmouatky noBuHeH OyTu nMpoBeACHUIN aHai3
(aKTHYHOTO CTaHy MiANMPUEMCTBA HA 30BHIITHHOMY
puHKY. BUsBIIEHO CHIIBHI 1 CJ1a0K1 CTOPOHH HOTO
nismbHOCTI. [T0TiM BU3HAYalOThCS pe3epBU
M1IIPUEMCTBA, SIKI MOXKHA BUKOPUCTOBYBATH SIK Ha
BHYTPIIITHBOMY, TaK 1 30BHIIIHBOMY PUHKY

Puc. 9.5.5. MoxnuBi pu3UKH Ta OCHOBHI 06ap’€pu BUXOAY KOMIIaHii

Ha MDKHApOJHUNA PUHOK
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9.6. Kpumukxa cmpamezii 2noéanizayii i pyx anmuzinooanicmie

XAPAKTEPHI PUCH
PYXY AHTUI'JIOBAJIICTIB

€ 3arajJbHOI0 HAa3BOK CYCIUIBHMX OpraHi3alii,
pyXiB 1 IHIIIATUBHUX TPyM, 5Kl 3HAXOASATHCA Y
HEMIPUMUPEHHOMY  KOH(JIIKTI 3  HAaCIlIKaMH
ro0anpHUX TpaHchopmariii

Cymmuicmo

dhopMyBaHHS CYCIUJIBHOI TyMKH, sika O HE TIIbKHU
MMO3UTHMBHO CIHpHUHHAIA 1X 17€0JI0TiI0, a M crajia
—|  3aedanna (GyHIaMEHTOM NOJAJbUIOT0 MPOCYBAHHS 1HTEPECIB
aQHTHUTIIO0AJICTIB Ha TJI00ATBHUN PIBEHB

BUCYHEHHSI QJIbTEPHATUBHOI KOHIENIi MO0ya0BH
3acanvHd CBITOBOi CHCTeMH, MaWOyTHI yYacHUKHA SKOi He
] mema MPETEHYIOTh Ha MOHOIIOJI3AIIiI0 MPaB I100aJIbHOIO

YOPABITIHHS, & KEPYIOTHCS y BIACHUX JisX ICHYIOYOIO
B CYCIIUIBCTBI I'POMAJICHKOIO TYMKOIO

3yCcTpivi,  JEMOHCTpaIii  MPOTH  MPOBEIACHHS
OoQIIHUX CaMMITIB MIXHApPOJAHUX 1HCTUTYTIB.
_| Ocnoeni euou VyacHuKH pyXy TpPOBOJATH BJIACHI «COIliajbHI
oianvHocmi dbopymMu», 1€ aHaII3yeEThCS IIpollec riaodamizalrii,
00roBOPIOIOTHCA CHOCOOM OMOPY Ta albTEPHATHBHI
IIPOITO3HUIII|

1) y KOPOTKOCTPOKOBIM MEPCHEKTHUBl - MUISIXOM
3puBy  KOH(EpeHIid,  3ycTpiued,  3axoiB
HaJHAI[lOHAJIbHUX OpraHi3alliil Ta KOHILIEPHIB;

2) 'y  CepeaHbOCTPOKOBIM  IMEPCHEKTHUBl -
aHyJIFOBAHHSIM abo peopraxizalii€ro Ta
Emanu oii JeMoKpaTH3alicro  KoH(pepeHLi  icHyloumx
HaJIHAIIOHAJIbHUX OpraHizallii;

3) y JOBTrOCTPOKOBIN MNEPCHEKTUBI - PO3POOKOIO
aIbTEPHATUBHUX BaplaHTIB MPUUHATTS pILIEHB,
VCYHEHHSI pPO301KHOCTEHN MK Iep)KaBaMu.

Puc. 9.6.1. XapakTepHi pucu pyxy aHTUTJIO0ATICTIB
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IIPOTUCTOAHHA

1IE€I0

00'erHaH1

Anmuenooanicmu

O0allbHOMY PHHKY 3a

(X

BIIaJl TPAaHCHAIIOHATLHUX KOPMOpAIlii Ha TJIO

JIEMOKpATIi,

CYBEpPEHITETY

JIXOTMHH,
CYCIUIBCTBAM KpaiH, 1110 PO3BUBAIOTHCS

1o MKOJIUTDH

JIepIKaB,

paxyHOK
npaBaM

0c0o0IUBO

1

CEepPEeIOBHIILY

HAaBKOJMIIHbOMY

OcHo6HI HanpaMu coyianbHO-eKOHOMIUHOT KpUmMuKu

cmpamecii 2nooanizauii

L AQOOO0110 T BHHREMXOLID d1LdeIrHRL)

— 1 AMHHd AWodoLIgd eH [IITHIJANHON

urestHeIdo XMHIOARHXIN
XUMel ULOdII 9L01eIALONg

_————

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

EHHEBEIDXOLID BALIGIIIIIAD
LLOOHHII 9LOIRIMIITE

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

| OQIIIHI BL EBLLIDK
! !
1

i AL190 WehREHXOIIOD BHHRIAEK dR]

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

UIHBIINOXM XUHAIBHOIITBHOHRAL
XUITHIAdMUeH

! AM0Q € arHUd XugoLIgd

EHHRIOIIrA10d KHHOITUOO] |

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

HTHRITNOX
XUHAIBHOITEHOHRAL UMHULIIOLI Y19
gexdol XMHIIrRHOIITRH
ILOOHXAIBE BHHRLOOdE

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

“ IoHdIreIRE BHHOdLO0IRE

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Puc. 9.6.2. Hampsimu kpuTuku ctpaterii riobanizarii aHTuriodanicraMu

IIMTAHHA 10 TEMMU 9 1151 CAMOKOHTPOJIIO

rJ100aJIbHOTO

OxapakTepu3yiTe NEpeayMOBU TOSBH KOHIEMIIIT

I.

MapKeTUHry. XTo OyB ii 3aCHOBHUKOM?

[I{o Take rmobabHUN MapKETHUHT?

2.

OxapakTepu3yiiTe = OCHOBHI ~€Tald PO3BUTKY  MIKHApPOJHOIO

3.

MAapKETUHTY
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4, JloBemiTh Miclle 1 OCOOIMBOCTI TIJIOOQIBHOIO B CHUCTEMI

MIXKHAPOIHOTO MAPKETUHTY

3. [TosicHiTh BIIMB rioOanizalifiHuX MpoleciB Ha (YHKIIIOHYBaHHS
KOMIaHii

6.  HaeaiTh npukiaau BAAJIOr0 3aCTOCYBaHHsS KOHLEMIIT T7100a1bHOIO
MapKETHHTY

7. SIki MOXIIMBI pU3UKH BUXOAY KOMITaHIT HA MDKHAPOIHUI PUHOK?

8. B d4oMy 3micT ocHOBHUX Oap’epiB BHMXOAY KOMMaHii Ha

MIKHApPOJHUN PUHOK?

9. [IpoananizyiiTe OCHOBHI O3HAKH I100ATBHOTO MAPKETHUHTY

10.  BkaxiTh LIHHICHI IPIOPUTETH KOHUENIIT INI00AIBHOTO MAPKETHHTY

11. TlopiBHsiiTe O>KUTTEBUA IMKI 1 KOHCTPYKIIO TOBapy SK
XapaKTePUCTUKU MIKHAPOHOTO Ta rI00aJIbHOTO MAPKETUHTY

12.  Bwu3HauTe CX0I1 PUCU OCHOB 1 KaHAJIIB IPOCYBaHHS TOBapy B MEXax
IJI00aJIbHOTO Ta MI>KHAPOIHOTO MaPKETUHTY

13.  $Iki OCHOBHI HanpsIMU YHPABIIHCHKUX PIlLIEHb NPUHAMAaIOThCS B cepi
MDKHAPOTHOTO MapPKETUHTY?

14. SIxi TaKTWUYHI pIMICHHS BIAMOBIIAIOTE 3MICTY rJI00aJIbHOTO
MapKETUHTY?

15. OxapakrepusyiiTe CHUIbHI PUCH Ta BIAMIHHOCTI BHYTPIIIHHOTO Ta
M1KHApOJHOTO MapKETHHTY

16. Sk xmacuikyroThCS TOBapH 3a PIBHEM iX MPUPOIHOI TIIOOATEHOCTI?
Hagenits npukiaau

17. Ha3BiTh Ta 0XapakTepusyuTe cy0'eKTiB MI>KHAPOJIHOIO MAPKETUHTY

18.  Illo Take crpateris rmobanizarii (cTanaapTu3aiii)?

19. Oxapakrtepu3yiiTe ICTOpIF0 BHHHUKHEHHS 1/€i  IJ100abHOTO
MapKETHUHTY

20. Ha3sgitb 1 mpoaHami3yiiTe nmepeBaru CTparerii crangapTU3aIlii

21.  Oxapaktepu3yiTe cTpaTeriio ajanTallii sK aJbTepHAaTUBY CTpaTerii

riodasmzari
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22.  OOGrpyHTyiTe HEOOX1IHICTh IHTErPOBAHOTO MIIXOLY 10 POPMYyBaHHS
CTparerii Mi>KHapOJAHOT'O MAPKETHHTY

23. TloscHITE CYTHICTb TOJIOBHHUX CKJIaJIOBUX MDKHApOIHUX
MapKETUHTOBUX JIOCIII>KEHb

24.  IlpoanamizyiiTe =~ 0COOJMBOCTI  MDKHAPOJIHOI  MapKETHHTOBOL
TOBAPHOI MOJTITUKHU

25. IlpoananmizyiiTe =~ OCOOJIMBOCTI  MDKHApOJHOI  MapKETHHTOBOT
KOMYHIKaI1iHOT MOJIITUKU

26. llosiCHITH NIATPYHTS KPUTUKH CTpaTerii riaodanmizarii

27. SIki TO3WTHUBHI PHUCH CTpaTerii craHmaptuzaiii (raodaizarii)
BIJICTOIOIOTh MPUXUIBHUKHA €KOHOMIYHOI rio0anizamii?

28. Hazsitp 1 OXapaKTEepU3yHTe OCHOBHI HaMNpsSMH COIIaJbHO-
€KOHOMIYHOI KPUTHKH T100ai3aliifHoi cTparerii

29. IlosCHITH XapaKTEepHI PUCU PYXY aHTUIIIO0ATICTIB

30. Xrto Taki aHTUriIO0ATICTH Ta SKI HANpPSIMHU 1X KPUTHUKUA CTpaTerii

riodamzai?

PEKOMEHAOBAHA JUITEPATYPA 10 TEMMU 9

1. bapanoscbka M.I. MixkHapoaHUI MapKETUHT: B MUTAaHHSAX Ta BIAMOBIIAX /
M.I. Bapanosceka, O.I'. Kozak, C.C. Cmuuek Tta iH. - K.: Llentp yuOoBoi
mitepatypu, 2013. — 302 c.

2. bpspnmu H. MapkeTUHroBbl€ UCCIEIOBAHUS: MHCTPYMEHTBl U METOJbI /
H. Bbpanmu. — Oxcdopa: KOuusepcutu Ilpecc, 2013. — 548 c. [EnexTponnuii
pecypc]: — Pexxum goctymy: http://www.twirpx.com/file/1837753/

3. Kam’suenpka O.B. Mixuapoauuii mapketusr / O.B. Kam’snenpka. — K.:
HaBuansno-meronnune Bumanas, 2009. - 88c.

4. Kanimenko O.JI. MDKHapoJHUA MApKETHHI: TEOpis 1 TOCHOAapChbKi

cutyarii: [HaBd. mociouuk] / O.JI. Kanimenko. — K.: [Tomitexnika, 2004. — 152 c.
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5. Kozak I0.I'. Mixnapoguuii mapketur / Kozak FO.I'., Boponosa O.B.,
VYxanoBa [.O. Ta iu.: [HaBu. mociOnHuk]. — Kui-Karosine: Ilentp yu6oBoi
mitepatypu, 2014. — 300 c.

6. Mapxkerunr: Had. noci6. / M.B. Mansunk, H.A. I'onrapenko, b.O.
Koposs [Ta i8.]; 3a pea. M.B. Mansuuk. — Piene : HYBI'TI, 2014. — 444 c.

7. UYymawenko T.M. Y 90 Mixnapoauuii Mapketusr: [HaByanbHO-
MeTOAUYHUN TociOHWK]. — Bum. 3-e, mepepo0. 1 mom. — JIHIMpONETPOBCHK:
Jlep>xaBHUI BUILMIA HaBYaIbHUM 3akiaj «HanioHansHU ripHU4Mil yHIBEpCUTET,
2012.-210c.

8. Cateora P. International Marketing. - McGraw-Hill, 2010. - 659 p.
[EnextponHnuii pecypc]: — Pexxum goctymy: http://www.twirpx.com/file/921565/

9. Sheth J., Malhotra N. International Encyclopedia of Marketing / J. Sheth,
N. Malhotra. — Wiley, 2011. — 1534 p.
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TEMA 10. IHTEPAKTUBHU MAPKETUHT

10.1 CyTHICTb IHTEPAKTUBHOT'O MAPKETUHTY
10.2 Be6-caiiT mignpuemMcTBa SK 3aci0 JIOHECEHHS PEKJIaAaMHUX  3BEPHEHBb
JI0 CIIOKWBaYiB

10.3 EnexTponHa Toprisis
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10.1. Cymnicmp inmepaxmugHo20 MapKemuHzy

MNPSIMUANA MAPKETUHT
(Bim anrmiicekoro direct marketing)
— TIPOIIeC TPOCYBAaHHS TOBAPiB Ta MOCIYT CIIOKUBAYy HAIMPSMY,
3 IOCTaBKOIO PEKJIAMHHX MOBIJJOMJICHb 0€3M0cepeaHbO MOTEHIIHHOMY

CIIO’KMBavy 3a JJOMOMOTOI0 TUPEKT-Me/ia

OcHO8HI hopmu nPAMO20 MAPKEMUH2Y

[HauBiNyaTbpHUM TeneB131HUN
IPOJIAXK MapKETHUHT TIPSIMOTO
BIITYKY
IIponax 3a
KaTaJloraMu

[IpsiMuit OIITOBUM
MAapKETHUHT

Mapketusr no

Teneony

IHTEPAKTUBHHH MAPKETHHT
(6i0  ameniticbkoeo  interactive —  83aemMOO0itOUULL)
— ye gopma npamoco mapremuHey, AKa 30iUCHIOEMbCA
3@ 00NOMO20K0  IHQOpMAYIUHUX — MeXHONo2ll 8
OHNQUH-pedcumi 1 6a3yemvcsa HA O0BOCMOPOHHLOM)
e1eKMPOHHOMY 38 13Ky MIJIC npooasyem i NoKynyem

Puc. 10.1.1. CyTHICTb, IHCTPYMEHTH 1 IEPEBArU IHTEPAKTUBHOI'O MAPKETHHTY
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OCOBJIHNBOCTI
IHTEPAKTHBHOI' O MAPKETHHT'Y

Hwusbki BuTpat Ha Hwusbka BapTicTh BiAIIOBITHO

PO3IOBCIOIKEHHS HOTO JOCTYIHICTD JUIs

pexitamHol iHdopmarii MATPUEMCTB

[ioq060BE MOLIUPEHHS B MoOXIUBICTh IIUPOKOTO

HEOOMEKEHOMY OXOIIJICHHSI PUHKY 1

€JIEKTPOHHOMY MPOCTOPI HaJIaro>KeHHs

NEPEKOHJIUBOTO JIJIs JOBTOTPUBAIMX BIJIHOCUH

CIIOKHBaviB 00pa3y OpeHaa 31 CTIOKMBaYaMu

[nenTudikaiis BubipkoBuii BrjiuB Ha

Ta aKTUBI3aIlis CIIO’KHMBAYiB

CIIO’KHMBAYiB

Buxopucranus epexrin [IpakTuHO HEOOMEKEHU I

BIPYCHOT'O MApKETHUHTY €IEKTPOHHUN PEKJIIAMHUI
IIPOCTIp

besnpenenentna Bucoka raydkicTs, 1110

IIBUKICTH Ta BUPAKAETHCS Y MOKIMBOCTI

OTEepPaTUBHICTD JIii OIEepaTUBHO BHOCUTHU

gyepe3 ePeKTUBHICTD KOPEKTUBHU Y CKJIaJIOB1

IHCTPYMEHTIB KOMILIEKCY

Puc. 10.1.2. Oco6auBOCTI IHTEPAKTUBHOTO MAPKETUHTY
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IHCTPYMEHTHU
IHTEPAKTUBHOI'O
MAPKETHUHI'Y

BeoO-cait

3aco0u eNeKTPOHHO1 TOPriBil

3BOPOTHHI I3BIHOK

«Call back»

Yaru, Oy1orn

O6poOka oHJIaH-3aMUTIB

[Ipomo-caittu

EnexrponHa nomrosa

PO3CHITKA

InTepHeT-pexnama

CorlanpH1 M€e/1la-CanuTu:
«Twittery, «Blogs»,
«Facebooky, «You Tubey

[lenTpu N3BIHKIB

«"apsai miHID

SMS- 1 MMS-po3cuiika

ICQ, rocThoBa KHUTA

["onocosi nopTaiu

[Tocnyra Ykprenekomy 0800

Kon- 1 KOHTaKT-1IeHTpHU

®opyM-KOHCYIbTALl]

[Tocmyra «kOpoTKi

MOO1IbHI HOMEPIY

AxTyanizariis TenepOHHUX

0a3 JaHux

Puc. 10.1.3. OCHOBHI IHCTPYMEHTH 1HTE€PAKTUBHOTO MAapPKETUHTY
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Taomung 10.1.1

IlepeBaru Ta He0JIiKH IHTEPAKTHBHOI0 MAPKETHHIY

Ilepesacu

Heoonixku

1. BubipkoBHil BIUIMB Ha CIOKHUBAYIB

2. Inmentmdikamis Ta  aKTUBI3aIiA

CIIOKUBAYIB

3. BukopucraHHs e(eKTy BIpYCHOIO

MapKETUHTY

4. Hu3bKi BUTpaTH HA PO3MOBCIOKEHHS

MapKeTHHT0BO1 1H(popmarrii

I. MoxnuBa OOMEXKEHICTh JIOCTYILY
HOKYTILIB J0 €JIEKTPOHHOI'O MPOCTODPY 1,

OTK€, 0OMEKEHHSI 00CSTIB MOKYIIIB

5. [limomo6oBe MOIITUPEHHS B
HEOOMEKEHOMY EJIIEKTPOHHOMY TIPOCTOPi
MEePEKOHJIMBOTO JIJISI  CIIOKMBayiB 00pa3zy

OpeHa

6. be3npenenenrna IIIBUJIKICTb,

OTMEepaTUBHICT,  Jii Ta  e(EeKTUBHICTD

IHCTPYMEHTIB IHTEPAKTUBHOTO MAapPKETUHTY

2. Jlesika oqHOOIYHICTH AeMoTpadigHOT

Ta TICUXOJIOTIYHOI 1HdopMalli mpo

TTOKYIIIIIB

7. Hu3pka BapTicTh, HOr0 JIOCTYIIHICTb

JUISL MaJTUX TAIPUEMCTB

8. Bucoka THY4YKICTh IHTEPAKTUBHOTO

MapKETHUHTY, 10 BUPAKAETHCS y

MOJKJIMBOCTI OIICPATUBHO BHOCUTHU

KOPEeKTUBH Yy  CKJIAJOBI  KOMILIEKCY

MAapKETUHTY

3. XaoTuuHIiCTh Ta 1H(pOpMAaILiiiHa

NEPEeBAHTAXKEHICT, Yy  TJIOOAIBHUX

Mepeskax

9. MOXIUBICTh MIUPOKOTO OXOTUICHHS
PUHKY 1 HaJaroJKEHHS JIOBTOTPUBAIUX

BITHOCHH 31 CIIO’KMBaYaMU

10. [IpakTuuHO HEOOMEeKEeHUN

€JIEKTPOHHUI PEKJIAMHUI IPOCTIP

4. Henocrarus Oe3mneka Ta

CEKPETHICTh JaHUX
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Taomung 10.1.2

IHopiBHSILHMI aHAJII3 epeBar i MOKJIMBOCTEl IHTEPAKTUBHOI0 MAPKETHHI'Y

JJISl CIIOKMBAYIB i MAPKeETOJI0TiB

Ilepesacu i moxncnueocmi

0151 CROMHCUBAUIs

Ilepesacu i moxncnueocmi

071 MapKemoJi02ie

binbmr moBHa iHGopmalis 1po | MOXKIMBICTS IIBUJIKO 3MIHIOBATH  OIUC
MIPUEMCTBO Ta HOTO TTPOTYKT TOBapYy, I[iHHU, TOIIO
' . _ 3/emeBIeHHsT  KOMIUIEKCY  MapKEeTHHTY
HIBuAKICTE 1 3pYYHICTH  IIPH . _ _
. . (HM3bKa BapTICTh OHOBJEHHA 1H(OpMAIIii,
3/11MCHEHHI 3aMOBJICHHS Ta _
JOCTaBKHU pPEKIIAMHUX MOBIJIOMJIEHb,
MOKYTIKA .
PO3LIMPEHHS ayUTOPIi TOIIIO)
BincyTHicTb HEe0OX1AHOCTI | MOXKIIUBICTh OymyBaTh JIOBrOTpUBAIL
0COOHCTO 3yCTpiuaThcs 3 | BITHOCHHH 31 CIIOKMBa4YaMH, aHaJIi3yBaTH

npoJaBLeM 1 OyTu 00’€KTOM HOro

BILUIVBY, B TOMY 17 (W) 1

[ICUXOJIOTIYHO

BIJIMOBI/Il TIOKYMIIiB, OTPUMYBATH OAATKOBY

1H(opMmaiiito, HajgaBaTh KOHCYJIbTallli,

PO3CHUIIaTH PI3HI PEeKJIaMH1 MaTepiajiy Ta 1H..

10.2. Beo-caiim nionpuemcmea AK 3acié 00HeCeHHA PEKIAMHUX 36€PHEHb 00
CnoJicugauie

Taoaung 10.2.1

IlepeBaru i He10J1IKM BUKOPUCTAHHS Be0-CalTy IJisl MiIMPUEMCTBA

Ilepesacu Heooniku
Posmupennst Topriemi, ButbHMI pyx | CkimamHicTh — peamizamii  TEXHIYHHX,
TOBapy, IMOCIAyru ©0e3 OOMEXKEHb 1 | TEXHOJOTIYHUX TMPOEKTIB, BIJICYTHICTh
Oap’epiB KaJIpiB
besnepepBHiCTh pobotu 00’ekTa | HecyMICHICTh IJIATIKHUX CUCTEM PI3HUX
Toprieii. MakcuMallbHa 1HTEHCUBHICTb | KpaiH
TOPTiBEILHOTO 00CITyTOBYBaHHS
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[TponoBxenns tadi. 10.2.1

Ilepesazu

Heoonixku

3MeHIleHHs BUTpaT o00Iry, a Takox | bpak mpaBoBuX MexaHi3MiB

BUTpAT Ha YTPUMaHHs IHPPaCTPYKTypH

BoynoBani 3acobu peKiamu,

MapKeTUHTY, 1H(popMaii

[TpuckopeHHs po3paxyHKiB MoXJIMBHII HECAaHKLIOHOBAaHUN JOCTYII

BiacyrtHicte oOMexeHsb s 6i3HeCy 10

TOBapy, TPOIIOBHX 3aco0iB 1

KOH(D11eH1THOT 1HpopMalIii

Taomung 10.2.2

IlepeBaru i He0J1iKi BHKOPUCTAHHA BeO-CalTy MiAPHEMCTBA
JJI IOKYNIiB

Ilepesazu

Heoonixku

JlocTynHicTh  TOBapy:  TepuUTOplajibHa,

nemorpadidHa, 4acoBa

HeBneBHeHICTh,  CKYTICTh  MpHU

3/1ICHEHHI I0POrUX MMOKYIIOK

ExoHoMist yacy 1 KOmTiB

3py4HICTb 1 BUCOKHI PIBEHb TOPTOBEIIBHOIO

00CITyroByBaHHS

[Tepe6oi 3 TOCTaBKOIO TOBApY

I[OCTaBKa TOBApPYy 3a KOHKPCTHOIX aapCCOr0

MopasibHO-TICUXOJIOTIYHA [epeBara Mpu
BIJIBIJIJaHHI CaliTy, 03HAlIOMJICHH1 3 TOBapOM

1 1oro XapakTepucTUKAMHU

CknamHicTh Tpolecy MOBEPHEHHS

Ta 0OMIHY TOBapy
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Tabmuua 10.2.2

O0me:keHHSI Ta 0C00JTMBOCTI BUKOPHCTAHHS Be0-caliTy MiANPHUEMCTBOM B

MAPKETUHIOBil AIAJILHOCTI

Oomeorrcennsn/ . .
X 3micm oomedrcenna/ocoonusicmeo
0codausicmo
1. Criiika [Ipocte BUKOpHUCTaHHS 1HCTPYMEHTIB Oi3HECY, SIKUMU
KOHKYpPEHTHA IiepeBara He | BOJIOAIE KOXXHHMM, HE NPHUIyCKae€ HIAKOI BiAMIHHOI
MOke OyTH OTpHMMaHa | KOHKYpeHTHOI nepesaru /s ¢pipmu. BincyTHicTs BeO-
BUHATKOBO 4Yepe3 JOCTYII | CAUTy (IOCTYyMy B IHTEPHET) CTBOPIOE KOHKYPEHTHUU
10 InTepnery Yy | HEIOMIK ab0 K HE3PYYHOCTI B MAapKETHUHIOBIM
po3p0OKy BeO-calTy JUSIIBHOCT1 (pipMU
2. Ilommut Ha | Ha piBeHb BHUJATKIB CIIOKHBaya 1HOJI HEMOXJIUBO

IPOAYKLIIO MiANPUEMCTBA
BUHHUKAE HE HaA IIJCTaBl
po3poOKu BeO-calTy abo
Bl TNPOHUKHEHHS  JO
InTepnery

BIIMBaTU. lle o3Havae, MO0 HAaBITh MPU TPHUBAIOMY
BukopuctanHi WWW abo i1HmmMX mOB'A3aHUX 3
IaTepnerom  gomaTkiB, HE MOXKHA  OYIKyBaTu
30UIBIICHHS TOXO0Y JJIA BCiX (ipM, Xoua JesKi 3 HUX
OJICP)KYIOTh TIEBHUM JTOJJATKOBUM MTPUOYTOK.

3. MapkeTuHroBi
npo0IeMHu  MiANPUEMCTBA
HE MOXKYTbh OyTH BHUPILIEHI
aune Ha niJCTaBl
3a0€3MeYeHHs JIOCTyNly B
InTepuer, BeO-cailTy

["amy3eBuil Ta BUAOBHI MapKETUHT BKJIIOYA€E Oe3liy
pPI3HMX Makpo- 1 MIKPOOOMEXEHb, IOB'SI3aHUX 13
IUTAHYBaHHSAM 1 K€PYBaHHSAM, BKJIIOYAIOUM CTaHIAPTU
JUIS KOHKPETHUX BHPOOIB, LITBOBOI TapHdikaii
PUHKY W (PaKTOpIB KOHKYPEHIIll, EKCIOPTHOI BAIIOTH
i mpoOnem miaTexy, MIATPUMKH CEPBICHUX BUMOT,
peryiordnx oOMexeHsb 1 T.1. JKoHa 13 ux npooieM
HE MOXe OyTH BUpIIIEHA 4Yepe3 HasBHICTh y (pipMu
BJIACHOI BeO-CTOPIHKHU 200 nocTyny 1o [HTepHeTy

4. Butpatu
HiAMPUEMCTBA Ha
MapKETHHT 3
BUKOPHCTAHHSAM BeO-

CaliTy HE CKOPOYYHOThCS

[3 BHUKOPUCTaHHSIM MOXIMBOCTEH  CEpeOBHINA
[HTEpHET MANPUEMCTBA HE MOXYTh «3pOOHUTH TE XK
caMeé B MAapKETHHTy, IO paHime poOuiocs Tmo3a
[HTepHETOMY, aNle Habararo JAeIieBIe

5. 3arocTproeTncs
npobiieMa 3axXUCTy 3B'SI3KY
yepe3 BeO-cailT, [ntepHeT

OOmexxeHHs: HaOyBae BENMYE3HOTO 3HAYCHHA Y
BUMAJKaX, KONMU [HTEpHET TMOBUHEH MOCIYXUTU
CEepHO3HUM MOLITOBXOM Yy PO3BHUTKY Oi3HECy. 3axUCT
(6e3reka) KOMEpUIMHUX TaHUX 3aTUIIAETHCS OJHUM 13
OCHOBHMX MNHTaHb ISl Oylb-iKoi (ipMHu, IO XOYe
iHTerpyBatu InTepHer y cBid Oi3Hec. Sk TUIbKK
3'SIBJISIETHCS BUPIMICHHS MPOOJIeMH Oe3NeKu, Biapasy
K PO3pOOJSAIOTBCA HOBI CMOCOOM TPOHUKHEHHS U
NEKOJyBaHHS TEpelaHuX AaHUX, TOMY Ha CbOTOJHI
3aXHCT  OCTAHHIX  3aJMINAETBCA  HEBUPIIICHOIO
POOIEMOIO JIJIS MiIITPUEMCTB




10.3. Enexmponna mopziens

EJIEKTPOHHA TOPTIBJIA
— 1€ KYMIBJISA-TIPOJIaK TOBAPIB, OCIYT Y BIPTYaJIbHOMY PEXUMI HA
0a3i eJIEKTPOHHUX TEXHOJIOT1M 3 BUKOPUCTAHHSAM
TEJIEKOMYHIKAIIHIX MEPEX Ta eEKTPOHHUX (PIHAHCOBO-
€KOHOMIYHHX 1HCTPYMEHTIB
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Buou enekxmponnoi mopzieni

OnroBa
— OXOIUTro€  Olmplre  cramiid
TOBAPHO-TPOLIOBOTO oOMiHY,
aje 1 BOHA € JIMIIE CKJIaJ0BOO
€JIEKTPOHHOT KOMEPIIIi.

Po3apiona
—  OXOIUIIO€ JIMIIIE CTaIiro
KYIIBII-MIPOJIaKy B MPOIEC]
TOBApHO-TPOIIOBOTO OOMIHY

XapaxmepHi pucu enekmpoHHOi mopzieni

BipTyajibHicTh — BIJICYTHICTh (DI3UYHOTO OCOOUCTOTO
KOHTAaKTy MDK 0C00aMH-Cy0’€KTaMH TIPOIECy KYITiBIIi-
POAAKY

iHTEePaKTHBHICTH — aJIcKBaTHE iHdopmarriitne
3a0e3nedeHHs] TMOKYyMIs (CMOXXKMBaya), HOTo 3amuTry Yy
BUTIISIA1 iHTepdency (TOOTO HIMOTO I1aJIory)

AMHAMIYHICT — CIPOMOXHICTH on-line TopriBmi 110
MOMEHTAJIbHUX 3MIH 1 aJlanTarlii 70 HOBUX YMOB

rJ100aJbHICTh — BIJACYTHICTh YacOBHUX, MPOCTOPOBUX,
aJMIHICTPATHBHUX, coriaabHO-AeMorpadiaHuX,
ACOPTUMEHTHO-TOBADHUX MEX

COLiaIbHO-eKOHOMiYHA e()eKTHUBHICTb — CIPOMOXHICTh
3a0e3MeYnTH JOCTaTHIM mnpuOyTOK 1 LITHOBHHM pIBEHb
NpUOYTKOBOCTI, 1HIII EKOHOMIYHI BHUIOJM, a TaKOX
coLlaJIbHUM eexT

Puc. 10.3.1. Bunau ta nporiec eJIeKTpOHHOT TOPTiBIi
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OCHOBHI OITEPAIIII TA ITPOIIECH
EJIEKTPOHHOI TOPI'IBJII

» BcranoBnenHs ~— Hei3MYHOTO  KOHTAKTYy  MIiX

MOKYNIEM 1 MPOJAABIEM Ta OOMIH KOMEPIIHHOIO
iH(popMariiero

» TloBHui1 muKI1 iHGOPMALIIIHHOTO CYTIPOBOY MOKYTIIIS

» Ilomryk, neMoHcTpartisi, BuOip ToBapiB

» Koncynpraris CTOCOBHO napameTpiB

1 KOHKYPEHTOCTIPOMO>KHOCTI TOBapy

» Ilpogax ToBapiB i HAZAHHS MOCTYT

» Bzaemopo3spaxyHku (y TOMY YHCIIi 3 BUKOPUCTAHHSIM

€JIEKTPOHHOT'O NIEpPeKa3y Ipolieil, KpeIUTHUX KapToK,

€JIEKTPOHHUX T'POLLEH)

» YnpaBIiHHS IPOLECOM JOCTaBKH TOBAapIB

OesrmocepeIHbO  TMOKYMII0 abo 3a  BKAa3aHOIO

HUM aJJpeCcOr0

Puc. 10.3.2. OcHOBHI onepallii eIeKTPOHHOI TOPT1BIIi



MOPIBHAJBbHUN AHAJII3 EJJEKTPOHHOI TOPTIBJII

/Jlna nokynuie

|

—_—— ——— - -
— —~ — -~
- ~ - ~

e nepeesacu . e HEeOOoJlKU o
. JIoCTyIHICTE ~TuBapy — TEPATOpiaNbHa, 1. HeéBfieBROUmO15;,~CKyTICTh TIpH

nemorpadivHa, yacoBa

. ExoHOMIst yacy i1 KomTiB
. 3py4HICTb 1  BHCOKMIl  piBEHb 2. Tlepe6oi 3 1OCTaBKOIO TOBApY
TOPTOBEJILHOTO 00CITYyTOBYBaHHS

. JloctaBka TOBapy 3a KOHKPETHOIO
aZpecoro MOBEPHEHHS Ta 0OMIHY TOBapy
. MopanpHO-TICHXONIOTiYHA ~ TIepeBara
NP BiJBiTaHHI CalTy, O3HAHOMIICHHI 3
TOBapoM i Oro xapakTepuCcTHKaMU

3MIMCHEHH] JOPOTUX TTOKYTIOK

3. CknaaHicTh MPOIIECy

Jlna npooasuyie
///’ =< ///’ . \\\\
/ nepeesacu ) / HeOoiKU \

. Posmmpeam qopr s, “BLUIBHMN  pyX 1. CKEaHCH——~ " | peasizarii
TOBapy, mocayru 0e3 oOMexeHb i TEXHIYHHX, TEXHOJOTTYHUX
Oap’epiB . . .

. , MIPOEKTIB, BIICYTHICTh KaJIPiB

. besnepepBHiCTH pobotu 00’ekTa ) H L. i
TOprieii. MakcuManbHa IHTEHCHUBHICTb - HeCyMICHICTE TIIaTLRHAX
TOPTOBENHFHOTO 00CITYTOBYBaHHS CHCTEM PISHUX KpalH

. 3MEHIICHHS BUTpaT 00iry, a TaKoX 3. bpak mpaBoBHX MeXaHi3MiB
BUTpPAT Ha yTPUMaHHs iHYPACTPYKTYpH 4. MoOXJIHBUII HECAHKI[IOHOBAHUMI

. BOynoBani 3acoom peKIaMH,

. JOCTyIl JI0 TOBapy, TI'POLIOBHX

MapKeTHHTy, iH(opmarii 5i . . o .

. [IpuckopeHHs po3paxyHKiB 3ac00iB 1 KoHQineHUIHHOT
. BigcyTHicTh 0OMexeHb 11 Oi3HeCy iHpopmanii

Puc. 10.3.3. ITopiBHSIIBHUE aHaII3 IEPEBAr 1 HEJIOMIKIB €IEKTPOHHOL

TOPTIBJII JJIS OKYTIIIB 1 MPOJABIIiB
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CUCTEMM EJEKTPOHHOI TOPTIBJII

Cucrema B2B Cucrema B2C Cucrema G2B Cucrema C2C
(0i3nec- (06i3Hnec- (aominicmpauin- (cnoosicusau-
0i3Hec) chosicugau) 0i3Hnec) chosicugau)

BKJIIOUA€ BC1 PiBHI XapaKTepU3y€EThCS 00CITyroByBaHHs B Hil

) THM, IO .

1 BUIU B3a€EMOIT JIEP>KaBHOTO B3a€EMOMIIOTH

yYaCHUKaAMH

MIX Cy0'eKTaMu KOMEpLIIHOTo 3aMOBJICHHS; CIOKMBayl —

mnporiecy € (hizuuHi ) . ..
— FOPUIUIHAMH pouecy € ¢ : OXOIIIIOE BCI GbizmyHi 1
Ta IOPUIAIHI
ocobamMu ocobu BUJIU YTO/I, IOpUANYHI 0cOOH
) (TOproBesnbHi C )
(BUpOOHUKaMU 1 SIK1 3011 CHIOIOTHCS — ISl OOMiHY
KOMITaHii);
CIIOYKMBavYaMHu, B3aEMO/IISI MK MDK KOMITaHISIMU KOMEPIIIHHOIO
IPOIABIIIMH 1 HUMH, IO A yPSIIOBAMU iH}opMarri€ro 1
P 0a3yeThCs Ha yp p
MOKYTIISIMH) 3 CJIEKTPOHHUX Oprasi3arisimu: 3I1iICHEHHS
TEXHOJIOT1SX, . .
MIPUBOLY TOPrOBEIbHI oOMiHy
CHIpsSIMOBaHa Ha
pO3MOILITY, 3a0€e3IeueHHs yTOMH 10 TOBapaMH,
. .. KYIIiBIIi TOBapy B .. )
0OMiHy, KYITiBJIi- . 3aKyITiBJIi JIOCB1IOM,
InTepHer-mMaraszusi
MPOJAXKY, a60 1HmHX TOBAapIB, MOCITyTraMu;
CIIOKMBAHHS, (bopmax MPOIYKIIT II0 CUCTEMU
’ €JIEKTPOHHOI POAYKIHL,
CHCTEMA 3HAYHOIO KOMEPIIii; HagaHHS MIPUMHKAE
MIpOIO AAPOM CHCTCMHU [IOCIIYT IS ayKIllOHHA
P B2C, 6e3nepeuno, y y
XapakTepHa JUIsl € CJICKTPOHHA JepKaBHUX TOPTiBIIS,
. 031pioHa . e
OIITOBOI PO3IP notpeod i 3a KOMiciiiHa
TOPTIBJISL.
€JIEKTPOHHOI1 JepKaBHI TOPTiBII,
TOPTIBJII. TpOIIi.

OapTepHi yroau.

Puc. 10.3.4. Po3noBcrokeH1 cucteMu (MOJIell) €1eKTPOHHOI TOPTiBIIl
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MMOKVIILII: ABTOPM30BAHUI IMMPOJIABIII:
CEPBEP
v’ I'pomaosnu v’ Inmepnem-
Ykpainu Maza3un
v’ I'pomaosnu . v’ Enexmponni
: MTPOLIECIHI OBHUIA LIEHTP
[HWUX deparcas SUMPUHU
A
v Ocobu be3 - : v’ Topeosenvhi
2POMAOAHCMBA § § - 3 pAaou
g~ ) N
g 3 o
—| R S —> .
v’ Vemanosu S S < S v’ EnekxmpoHnHi
g g < g aykyionu
v 3axnaou 3 3 3 3
v’ Opeanizayii
> <
[IPOBAIJIEP

A

A 4

CJIYKbU IOCTABKH TOBAPIB:

v Kyp’epcoki v Bracnui v Tlowma v Cneyianoni

Puc. 10.3.5. Ctpykrypa enexkTpoHHOi Topribii cuctemu B2C

Web-BiTpuna DopmMH eJIEKTPOHHOL [HTEpHET-ayKIiIOH

TOPTiBJIi

InTepuer-marasus:

» yHiBepcaJbHUH,
CreIiagi30BaHuM,
BY3bKOCIICI[iali30BaHUIA;

>  caMOCTIfHUM, M ApO3IiT
TPaAUIifHOTO MarasuHy;

» BJACHUH, KOPIOPATUBHUM,
OpEHIOBaHUM.

ToproBenpHMI MaiilaHYMK (TOPrOBENbHI PAIAN):

> PO3MIIIICHHST MPaNC-THUCTKA MPOJABIS B KaTalo3i
TOPTOBEJIBFHOTO MaiilaHdnKa 3 PO3OMBKOIO Ha OKpeMi
TpyNHy TOBapiB;

> MOB'SI3aHUIl 3 y4YacTId B TOProBEJIBHOMY psji
HEBENMUKOTro IHTepHeT-Mara3uHy i WOTo MOJaHHSM Ha
caliTi TOProBeJIbHOTO MakmaH4YMKa SK MLUTICHOTO
00'ekTa;

> nmepeabagae  OpeHAY  TEMATHYHOTO  PO3ILTY
KaTaJlory, TpU I[bOMY JIMIIE OpEHIap Mae TpaBo
MPEJICTABJIATH TOBapH JaHOI TeMaTHUKH abo JaHoro
ACOPTUMEHTY.

Puc. 10.3.6. ®opmu eneKTpOHHOI TOPTIBIII
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IIUTAHHA 10 TEMMU 10 IJ15A CAMOKOHTPOJIIO

1. JlaiiTe BU3HA4YEHHS THTEPAKTUBHOTO MAPKETUHTY 1 PO3KPHUTE HOTO
CYTHICTb

2. [I{o Take mpsMUNA MAPKETUHT?

3. HaBenith 03HaKM IHTEPAKTHBHOTO MAPKETHHTY SIK (OPMH TMPSMOTO
MapKETHHTY

4. B yomy BiOZMIHHOCTI 1HTEPAKTHBHOTO MAapKETHHTY BiJ 1HIIUX (opM

IPsIMOTO MapKETUHTY

3. Po3kpuiiTe OCHOBHI 3aBAaHHS 1HTEPAKTUBHOI'O MAPKETUHTY

6. [TosicHITh HEOIKU THTEPAKTUBHOTO MAPKETUHTY

7. SAxi mepeBarn 1 MOXJIMBOCTI HaJa€  IHTEPAKTUBHUM MapKETHHT
CIOKHBaYam

8. Oxapakrtepusyire IHTEPAKTUBHUM MaApKETUHT 5K  JDKEpesio

MO>KJIMBOCTEHN ISl MApPKETOJIOT1B

9. Ha3BiTh OCHOBHI IHCTPYMEHTHU 1IHTEPAKTUBHOTO MAPKETHHTY

10. o Take iHTepaKTHUBHA peKiama?

11. JlaiiTe BU3HAYEHHS 1 KOPOTKY XapaKTEPUCTUKY MPOMO-CAUTy

12. OxapakrepusyiTe O3HaKu BeO-callTy Ha BIAMIHHI BiJl TPOMO-CANTy

13. Ha3gitb i oxapakTepu3yiiTe QyHKI1i B€O-CalTy MiANPUEMCTBA

14. OxapakrepusyiiTe BeO-caliT MIANMPUEMCTBA SK 3aci0 JTOHECCHHS
pPEKJIaMHUX 3BEpPHEHb JO CIOKHBAYiB

15. ki icCHYIOTh HEAOJIKM BUKOPUCTAHHS BEO-CAlTy MIANPUEMCTBOM SIK
IHCTPYMEHTY 1HTEPaKTUBHOT'O MAPKETUHTY ?

16. Ha3Bith nepeBaru 1 HeJOJIKH BUKOPUCTAHHS BEO-CalTy MOKYMISIMU B
OHJIAH-MepexKi

17. 1o Take ICQ?

18.  Ski MOXJIHMBOCTI T'OCTHOBOI KHUTH, 4aTiB, OJIOTIB BUKOPUCTOBYIOTHCS

IHTEpPAKTUBHUM MapKETHUHTOM?
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19. Ha3giTh nepeBaru 1HTEPaKTUBHOI pEKIaMu
20. IlosicHITH Miclie 1HTEPAKTMBHOTO MApKETHUHTY B 3arajbHIi CHCTEMI
yIpaBIiHHS (1pMOIO
21. IIlo Take eneKTpoHHA TOPTIiBIs?
22. Oxapakrtepusyiite opMHU eJIEKTPOHHOT TOPTIBII
23. IlpoaHanizyiiTe XapaKTepHI PUCH BUIIB €JIEKTPOHHOI TOPTIBII1
24. B YoMy CyTHICTh MPOIECY €NEKTPOHHOI TOPTiBIIi?
25.  OxapaktepusyiTe MOmmMpeHi MOAEIN1 eJIEKTPOHHOT TOPIiBIIi

26. IlosICHITBH CTPYKTYpY €JIEKTPOHHOI TOprisil cuctemMu B2C

PEKOMEH/IOBAHA JITEPATYPA 10 TEMM 10

1. byrenko H.B. OcnHoBu wmapketunry [EnextpoHHuii pecypc]
[migpyunauk] /  byreako H. B. -  Pexum  goctymy @ —
http://books.efaculty.kiev.ua/mrk/3/

2. Bukunenuss [EnextponHuii pecypc]. — Pexum  goctymy
http://ru.wikipedia.org/wiki/

3. INapkaBenko C.C. Mapkerunr: [[linpydHUK mjis CTy[d. €KOH. CIIEI.
Bui. HaBY. 3aki.] / C.C. I'apkaBenko. — 4-¢. uz., non. — K.: JIiopa, 2006. — 717 c.

4. lonmpgmiresin - I IIpaMOW W HMHTEpPaKTUBHBIM  MAapKETUHI
[EnexTponnmii pecypc]. — Pexum JOCTYITY: http://
planovik.ru/marketing/17/9 8.htm.

5. lonmpmmiresin I'.5l.  IIpsMoll M MHTEpPAKTUBHBIM  MAapKETUHI
[EnexTpoHHmMit pecypc]. — Pexum JOCTYIIY: http://
planovik.ru/marketing/17/9 8.htm.

6. Kanimenko O.JI. MixkHapoaHHIA MapKETHHT: TEOpis 1 TOCMOAAPCHKI
cutyartii: [Hasu. mocionuk] / O.JI. Kanimenko. — K.: [Tomitexnika, 2004. — 152 c.

7. Mapxketunr: HaBu. noci6. / M.B. Mansuuk, H.A. ['ourapenxo, b.O.

Kopos [Ta 1H.]; 3a pen. M.B. Manbuuk. — PiBae : HYBI'TI, 2014. — 444 c.
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8. Manu U. Unateprer-mapketudr Ha 100 % / W. Mann. M: MasHs,
NBanoB u ®epbdep. —2015. — 240c.

9. [Ipumak T.O. MapkeTuHroBi KOMYHIKAllli B CHUCTEMi YIpPaBIiHHS
PUHKOBOIO JISUTBHICTIO MiAnpueMcTBa: ABToped. auc. ... A-pa ekoH. Hayk: 08.06.01
/ KHEY.—K., 2004. — 34 c.: puc., Ta6.

10. Cementok C. [HTepakTUBHUN MapKETHHT: CTaH PO3BUTKY B YKpaiHi /
C. Cemenrtok, C. llInunuk // INanuubkuit ekoHoMiuHMM BicHUK. — 2012, — Ne 2(35).—
c. 87-95.

11. Croyn M. Ilpsmoii untepaktuBablii Mapketunr / M.CroyH, 3. bonn,
9. breiik. — M: bananc busnec bykc, 2005. — 552 c.

12. Xanunos Jlamup MapkeTuHr B couuanbHbIX ceTsax / Jamup Xanuios.
M: ManHn, BanoB U ®epbep. — 2016. — 240c.

13. Uyuka I. InTepaktuBHuii mapketunr: [Hapu. mocionuk] / I. Uyuka,
I. Crynensk. — K.: Konnop, 2009. — 122 c.

14. Sheth J., Malhotra N. International Encyclopedia of Marketing /
J. Sheth, N. Malhotra. — Wiley, 2011. — 1534 p.
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TEMA 11. IHAUBIJYAJIbHUNA MAPKETUHT

11.1  CyTHICTh Ta YUHHUKHA BUHUKHEHHS 1HIUB1AyaJbHOTO MAPKETHUHTY

11.2  3acTocyBaHHS IOPUAMYHMUMH OCOO0aAMU KOHULEMNUII 1HAMBIAYaJIbHOTO
MapKETUHTY

11.3  Cucrema CRM 4Kk cydacHa MNpOrpecMBHa CHUCTEMa YIPABIIHHS

BIJTHOCHUHAMU 31 CIIOKHUBa4YaMU
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11.1. Cymnicmop ma YuHHUKU UHUKHEHHA ITHOUBIOYATIbHOZ0 MAPKEMUHZY

Taomung 11.1.1

KonuentyaJjbHi migxoam 10 BU3BHAYeHHS iIHIMBITyaIbHOT0 MAPKETHHTY

Aemop

ITioxo00 00 euznauenna

ITenn E.

Taka popma MapkeTunry, mpu sikiii BifOyBaeTbCs
Jianor 6e3rmocepeiHbo MK KOMITaHIE€I0 1 OKPEMUMU
KIieHTaMd a0o0 TpymaMu KIIEHTIB 3 MOAIOHUMHU

3altuTaMu»

[TaBienko A.D.

[lepenOayaeThcsi, 1O MOCAYrd 1 KOMYHIKalii
bOpMyIOThCS 3 ypaxyBaHHSM IMOTpeO OKpeMUx

KJIIEHTIB

[Tankpyxun A.IL

besnepepBHe BHUKOPHUCTAaHHA Ha MPAKTHUL 3HAHb
PO 1HJIWBIAYaJIbHOTO CIOXKMBaya, OTPUMAHHUX 34
JIOIIOMOT OO 1HTEPaAKTUBHOI KOMYHIKaIlii 1
JIOTIOMAara€e CTBOPIOBATH 1 MPOCYBATH MPOAYKTH Ta
MOCIYTM 3 METOK 3a0e3nedyuTd Oe3nepepBHi i

JIOBFOCTPOKOB1 B3a€MOBMUT1JIH1 BITHOCUHU

[ani M. , Yamacani C.

InTerpoBani 3ycuiuist 3 1MoOyJOBH, HIATPUMKH Ta
PO3BUTKY  MEpEXl BIJHOCHMH 3  OKPEMHUMH
CHOXKMBauYaMHM  JUII  B3a€EMHOI  KOpPHUCTI  3a
JIOTIOMOTO0 B3a€MO/IIi, 1HAMBITyani3arii BIIHOCHH

MPOTATOM TPUBAJIOTO HYacy

Mansuuk M.B.

Po3poOka creiaabHUX MapKETUHTOBUX
KOMIUIEKCIB JUI KOKHOTO OKPEMOIO CIOKHBAuya;
1€ MNPUPOJHMUIA €Tanm PO3BUTKY MAPKETHHIY BIiJ
MacOBOI'O0 MAPKETHHIY YE€Pe3 MAPKETHHI CTOCOBHO

OKPEMHX CErMEHTIB PUHKY.




MapkeTHHT B3a€EMOBITHOCHH

- IIe TIpoIeC CTBOPEHHS, MIATPUMAHHSI Ta
PO3IIMPEHHS MIITHUX, MTOBHOIIIHHUX
B3a€EMOBIJHOCHH 31 CHOXXKMBa4aMH Ta 1HIIMMH
napTHepaMH KOMIaHii.

Cucrema CRM-
e KOHILIENIT 1 METOJUKH, SIK1
BUKOPUCTOBYIOTHCS KOMIIaH1sIMHA VTS
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YIOPABIIHHS BJIACHUMHU B3a€EMOBIJHOCHHAMU
31 CIOKMBaYaMu

A\ 4

InauBinyaJbHU MApKEeTUHT

- e po3podka CrieliaJIbHUX
MapKETUHTOBUX  KOMIUIEKCIB IS
KO)KHOT'O OKPEMOT'0 CHOXKHMBaya; IIe
MIPUPOTHUIMA eran PO3BUTKY
MapKETUHTY BiJ MacOBOT'O
MapKeTUHTY  uepe3 MapKETHUHT
CTOCOBHO OKPEMHUX CETMEHTIB PUHKY

IpssMuit MaAapKeTUHT

- IIle IHTEpaKTHBHHI  3aci0
MapKeTUHTOBUX KOMYHIKaIlii, 1110
BUKOPHUCTOBYE OJHWH YW OLIbIIE

v

Crpareriuynuii

p1BEHb

3aco01B PO3TIOBCIOIKCHHS
pexiiaMu i1 Oe3MoCcepeTHbOrOo
CIIJIKYBaHHS 31 CIIOKMBA4YeM Ta
pO3paxOBaHUM HA  OTPUMAHHA
MIEBHO1 peaKIlii 3 Horo OOKy.

MapxkeTuHr 0a3 TaHUX
- 1I€ MPOIEC CTBOPEHHsI, MIATPUMKU Ta
30UIBIICHHS] BUKOPUCTAHHS 0a3 J1aHHuX

A 4

TakTnuani
pIBEHb

KJIIEHTIB 3 METOK KOHTAKTyBaHHS 3
OCTaHHIMH, 1 BeJICHHS O13HECY

A 4

TexHiyHUM
IHCTpYMEHT

Puc. 11.1.1. B3aeM03B's130K OCHOBHHMX MOHSATH 1HAUBITYaIIbHOIO MAPKETUHTY
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k IHTEpHET-MAPKETHHTY HA JOBIOCTPOKOBIA OCHOBI. /

141

D)

% mosiBa CRM-consumer relationship management (cucrtemu yrpaBiliHHS
BIJIHOCHHAMU 31 CIIOKUBaYaMu);

% OTpHMaHHS JIOSUIBHOTO BiJHOIICHHS 3 OOKY CIOXKHBA4YiB B Pe3yJIbTari

3aCTOCYBaHHSl 1HCTPYMEHTIB 1HAMBIAYaJIbHOIO MAapKETUHTYy Yy cdepi

-

Ilepesaca inougioyanvnoeo mapkemuuey IS TOKYHIS TOJSITae y
e()eKTUBHOCTI KOHTAKTY, a JJIl BUPOOHUKA — y 3a0€3MeUeHH] CTa0lIbHOCTI
KJIIEHTCHKOI 0a3u ¥l mpruOYTKOBOCTI AiSTILHOCTI.

e

Inousioyanvnuii mapkemunz — s
11e po3poOKa crieniabHIX

. MapKETUHTOBUX KOMILIEKCIB JIJIs KOKHOTO

OKPEMOTO CIO)KHUBava

Memoto iHOusiOyanbHo20 Mapkemuuesy € B yMOBax >KOPCTKOIi
KOHKYpPEHLIi yTpUMaTH Ty YacTKy pPHUHKY, SKy BXE KOHTPOIIOE
NIJOPUEMCTBO, 1, TAKMM YHHOM, CTAaOUII3yBaTH pIBEHb MNPUOYTKOBOCTI
MISIBHOCT] BIAMOBIIHOT KOMIAHII.

Qunnuku 6UHUKHEHHA IHOUBIOYANIbHO20 MAPKEMUHZY:

% BIIPOBADKEHHS aBTOMATH30BAHUX CHUCTEM YIIPABIiHHS BHPOOHHUIITBOM
J03BOJIMJIO HE TUIBKM JIOCATTH PEHTA0EIBHOCTI JapiOHOCEPIHOTO
BUPOOHMIITBA, aJie U 3POOMTH E€KOHOMIYHO JOIIJILHUM BHPOOHHUIITBO
TOBapiB TMiJ 3aMOBJICHHS TIpH 30€peKeHHI TepeBar CepiitHoro
30UpaHHs;

¢ PO3BUTOK 1HPOPMAIIITHIX TEXHOJIOT1H Ta aKTUBHE MOIIUPEHHS 0(iCHOT
KOMIT FOTEPHOT TEXHIKM JTO3BOJIMJIM KOMIIaHIIM BECTH 0a3u aHuX IO
CBOIX KJI€HTaX, BpPAaXOBYBaTWM iX IHAMBIAyalbHlI OCOOJIMBOCTI,
OpraHizyBaTy 1HIUBIlyalbHEe OOCIYTrOBYBaHHS;

¢ PO3BUTOK MPSIMOTO MapKETHUHTY, TOOTO 30yTy 03 MOCEepEeaHHKIB,
JOTIYHO TPHBIB N0 17€1 MapKETUHTy I1HAUBIIyaJIbHUX BIAHOCHH 3
KJIIEHTOM, TOOTO 1HJAMBITyaTbHOTO MAPKETUHTY.

Puc. 11.1.2. CyTHICTh Ta YUHHUKN BUHUKHECHHS 1HUB1TYaJIbHOTO
MapKETUHTY
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Tadomung 11.1.2

IHopiBHAJIBLHMI aHAJII3 MACOBOI0 TA IHAMBIAYAJIBLHOI0 MAPKETHHIY

Macosuii

MapKemune

Inousioyanvnuii

MapKemumne

1. CepeIHLOCTATUCTUYHUN TTOKYTICIb

1. TnpuBiAYyabHUN TOKYTICIb

2. AHOHIMHICTb OKYIIIIIB

2. Opl€HTOBAHICTh Ha KOHKPETHOIO

IMOKYIILA

3. CrangapTu30BaHUM TOBap

3. InauBigyanbHa pUHKOBA MPOMO3HUIIIsS

4. Macoe BUpOOHULITBO

4. TnauBityanizoBaHe BUPOOHUIITBO

5. MacoBuii po3noiiyi ToBapy

5. InauBigyansHUN PO3MOALT TOBAPY

6. MacoBe npocyBaHHs TOBapy

6. CTBOpEHHs 1HIUBI1yalbHUX

CTUMYJIIB 10 TOKYTIKA

7. AKIIEHT Ha MacCIITA0HICTh OXOIUICHHS

7. Haronoc Ha ruOUHY OXOTUICHHS

8. OxomJIeHHs BCiX MOKYTIIIIB

8. OXOIUIeHHS BUT1IHUX MOKYTII[iB

9. YacTka Ha pUHKY

9. Yactka cepen MOKYILIB

10. 3anmydeHHs MOKYIIIIIB

10. YTpumaHHs TOKYMIIiB




11.2. 3acmocysannsa WpuOUYHUMU 0COOAMU KOHUEenUil IHOUBIOYAIbHO20

MapKemunzy

KOHUEINIA IHTUBLIYAJIBHOI' O MAPKETHHT'Y

IOPHTHYHOI OCOFH
_ «MapKeTUHI  MiJ  3aMOBJIEHHA» — 1€ IMpOsB
3micmosa KOHIICHTPOBAHOI'0 MAapKETHUHIY, KOJIH CETMEHT PUHKY
cympcnts MPEJICTABICHUN OKPEMUM CIIOKUBAYCM.
Cneyudiuni » TOBTOPIOBAHICTh MOKYTIOK,
ymosu » PUHKH 1HAWBIIyali30BaHUX TOBAPIB.
3acmocCye6eanHns
Kamezopii » THX, 1110 332 POJIOM CBOE€T JiSUTBHOCTI OTPUMYIOTh
nionpuemcms, pizHOMaHiTHY iH(OpPMAILIiI0 IPO KOKHOIO CBOTO
0713 AKUX € KI€EHTa;
ONMUMATLHOI0 » THX, IO MOIIUPIOIOTH TOBApH, SIKIi BUMAaraloTh
KOHUenuyin . .. . )
inousioyasnozo nepioAMYHOI 3aMiHKl a00 MoaudiKaIllii;
Mapremunzy » THUX, IO TOPTYIOTh JOPOTUMH TOBapPaMHU TOIIIO.
» 3aCTOCYBaHHs SIK OKpemMux ¢op™m, TaK i
1HTErpOBAaHOTO MPSIMOT0 MAPKETUHTY;
Ymosu ycnixy » BpaxyBaHHs crienudiku TOTIUTY
Komnexcy IHIWBIMyadTbHUX  CHOXXKHBA4iB  d9epe3  HOBI
. . CHCTEMHU MapKEeTHUHTY;
IHOUBIOyanbH020 . .
» MoiH(OPMOBAHICTh TPO KOXKHOTO CIIOXKHBAYa
MapKremunzy gyepe3 cremiaibHl 0a3u JaHuX MPOo MOKYTMIlIB Ta
PO OCOOJIMBOCTI 1X KYIIBEJIbHOI MOBEIIHKH;
» sIKicHY iHQOpMAIliI0 TIPO CBOIX CIIOXKHUBAYiB i
CTaH PHUHKY.
Obomedricennsn y » BCIMKHA MacuB 1HQOpMAIl 10 KOXHOMY
3acmocyeanni OKPEMOMY CIIOXKUBAYY;
inousioyansnozo » BHCOKOIO BapTICTh OTpUMaHHS, OOpPOOKH Ta
Mapkemuncy OHOBJIEHHs iH(opMmaIrii.
Ouikyeanuit » edekT BiJ 30LIbIICHHS IPOIAXKIB;
eghexm 6i0 ' > edekr BiJI EeKOHOMI1 BUTpAT Ha
3acmocy6éannl MaJIOTIePCIICKTUBHI MapKETHHTOBI KOMYHIKAITil.
IHOUBIOYanbHO20
MapKkemunzy

Puc. 11.2.1. Oco61uBOCTi 3aCTOCYBaHHS IOPUUYHUMHU 0COOAMU KOHIIETIi1
1HAMBITyaJIbHOIO MAPKETHHTY
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11.3. Cucmema CRM sk cyuacna npozpecusnHa cucmema ynpaeainHa

GIOHOCUHAMU 31 CROJICUBAYUAMU

Tabmuog 11.3.1

KonuenryanabHi miaxoau 10 BudHadeHus cucreMu CRM

Aemopu

ITioxio 0o eusnauenns

bect P.

CRM - 1me CyKkymHICTh MapKETHMHIOBUX  Mporpam
JIBOCTOPOHHBOTO CIUJIKYBaHHS, IO 0a3ylOThCid Ha pIBHI

CIIPUHUMAETHCS CITOKUBYO1 IIIHHOCTI MPOIYKIIIi 1 KOMITaHi1

I'ponpoc K.

BusBisTH 1 BCTAaHOBIIOBATH, NIATPUMYBATH 1 3MILIHIOBATH, a
Opy HEOOXITHOCTI 1 TPUNUHATH, B3a€EMOBIIHOCHHAMHU 3
IHIIAMHA ~ CTEHKXOiepaMu 3 TMPUOYyTKOM - Tak, 100
JOCSragucss LIl BCIX 3aJlydeHMX B HHUX CTOpPIH; 1
3MIMCHIOBATH 1€ 32 JIONIOMOTOK0 B3aEMHOTO OOMIHY

00lIHKAMM 1 TX BUKOHAHHSA

Ileiin E.

Cucrema CRM, sKy 4YacTo HAa3MBAaKOTh MEHEIKMEHTOM
KJII€HTIB, € OI3HEC-IIIX0JI0M. Moro mera - CTBOPEHHS,
PO3BUTOK 1 YIpPaBIiHHSA PETENbHO OOpaHUMH KIIIEHTAMU,
30UTBIIICHHSI BUTOJM KIII€HTA, IMIJABUIICHHS KOPHIOPATUBHOTO
npuOyTKY, a 3HAYUTh, 1 MAaKCUMI3allisg NPUOYTKY 1HBECTOPIB.
CRM 4acTo acomitoeTscsi 3 BUKOPUCTAHHIM 1H()OpMAaIiiTHIX
TEXHOJIOTIM TpU BOPOBAKEHHI CTpaTerii MapKETUHTY
B3aeMuH: CRM o0'eqHye HOBI TEXHOJIOTiT 3 HOBHUM
PUHKOBHM MUCJICHHSIM, CTBOPIOIOYHM TaKWUM YHHOM BUTIIHI

JIOBI'OCTPOKOBI BIJIHOCUHH 3 KIIIEHTAMHU

byrenko H.B.

CRM - opieHTalis Ha KJII€HTA, KOJM KOMIMaHIi BHU3HAYAE
HalBXJIMBIIINX CIOXKHUBAYIB, JOCHIKYE KOMIUIEKC iX
noTped 1 KOpPUTYE BIACHI MOXIJIMBOCTI 3  METOO

MAaKCUMAaJBbHOI'O 3aJOBOJICHHS HOTpC6I/I
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[TponoBxenns tadim. 11.3.1

Aemopu

ITioxio 0o eusnauenns

dunonenko B.,

SIxkoBneBa H.

CRM - ne He mporpama, 1€ HaBiTh HE TEXHOJOTIS, II€
17Ie0JIOTis 1 cTpaTerisi oprasizaiii 0i3Hecy, B OCHOBI SIKOTO

JICKUTh OPIEHTOBAHUN HA KJIIE€HTA M1IX1]

Cuctema CRM 1me xoHmemmii 1  METOIMKH, SIKI

Manpuuxk M.B. ' _
BUKOPHCTOBYIOTHCS KOMITAHISIMH JIJIsS YIIPABIIIHHS BJIACHUMH
B3a€MOBIJTHOCMHAMM 31 CIIOKMBaYaMU

Tabmuns 11.3.2
Mo:xauBocti CRM-cucrem
Moorcnueocmi 3micm
[IBuaKuit JOCTYN 10 aKTyalnbHOI iHPOpMAIIii PO KITIEHTIB
[IIBugke oOTpUMaHHS BCIX HEOOXIAHUX 3BITHHX JaHUX
Ta aHAIITUYHOI 1H()OopMmaii
[IIBuakuii MOIIyK BaXJIWBOi 1HGOpMAaIli MpPO KOHTPAreHTIB

[TinBuIeHHA o - )

(oTpuMaHHS BCi€l iCTOPIi 3ycTpidelt, HEperoBopiB, JIUCTYBAHHS)

LIBUIKOCTI

) OnepkaHHs 3py4YHOrO 1HCTPYMEHTY ISl IIBUJKOI 1 SKICHOT
IPOIIECiB

pobotu

[[IBuake aBTOMATHYHE 3allOBHEHHsS IIa0JIOHIB  JIOTOBOPIB,

K1 30€pIratoThCs B CUCTEMI

ABTOMaTH3AIlIS JOKYMEHTOOOITY

OmnepatuBHEe 00CTYyrOByBaHHS KIIIEHTIB Ta MPOBEJCHHS OTepaIlii
Onepatusie OrniepaTtuBHE yIpaBIiHHA KOHTAKTaMHU
yIIpaBITiHHSA OnepatuBHe  ympaBiiHHA  Oi3Hec-mpoliecamMu  (J103BOJISIE

aBTOMATU3YBAaTHU IMOCIIIOBHI OMEpaIrii)
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[TponoBxenHs tadi. 11.3.2

Moorcnueocmi 3micm
@dopmaiizailisi CXeM B3aeMOJIi 3 KIIEHTaMHU, aBTOMATH3allis
JTIOKYMEHTOO0O0ITY
VY3romxeHa B3aeMOIisi MK CIIBPOOITHUKAMH 1 MiAPO3aiaMu
Po3Burtok HakonnueHHs JaHUX PO ICTOPIK0 B3a€MOJIT 3 KIIEHTAMU, TaHUX
B3aEMOJI1 PO BCIX KOHTPAreHTIB KOMIIaHii (ITOCTavyalbHUKIB, KOHKYPEHTIB)

IMIopT KOHTpareHTiB 3 1HIIKMX 0a3

MoOXJIHUBICTh CerMeHTallli HagBHUX B 0a3l KIIEHTIB 34 MEBHUMH

mapamMeTpaMu JJIs1 MPOBCACHHA MApPKCTHHIOBUX SaXO,Z[iB

OnrTumisaris ta
BU3HAYECHHS
poOJIEMHUX

30H Yy IIUKJIAX

3HMKEHHSI OllepaliiHuX BUTPAT MEHEIKEPIB

KoHTposs poboTn MeHeKepiB

ABTOMAaTHYHE BUCTABIICHHS PAaXYHKIB 1 KOHTPOJIb OTUIATH 110 HUX

[TocTiiftHUI KOHTPOJIH HASIBHOCTI 1 KUTBKOCTI TOBApiB HA CKJIaIl

BiamoBimaneHi ciBpoOITHUKN MOXXYTh CTEKHUTH 332 BUKOHAHHSM

MPOJIaXKiB IUTaHY 3aKyTiBEIb
KoHTposb BUKOHAHHS IUIaHY IPOAAXKIB
. EnexTtpoHHa po3cuika, mnpsMa po3cwika, SMS-po3cuiika;
YupaBiaiHHs .
CUCTEMA JI03BOJISIE YIPABJIATH MApPKETHHTOBUMH 3aXOJaMH 1
MapKETUHIOM _
BU3HAYATH iX pPe3yJIbTATUBHICTh
[InanyBanns | [lo3Bosisie ckiajgaTH IJIaHU 3a PI3HUMHU MOKa3HUKaMU (IOX17 3
npoJaxaMu | MPOAAXKY Y PO3pi3l MEHEKEPIB, BIJALIIB, MPOAYKTIB TOILO)
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CRM-cucrema - 0OpuUKIaJHE MporpamMHe 3a0e3reyeHHs i

opraHizalliif, —mpu3HAYE€HE JJi1 aBTOMAaTU3AIlli  CTpaTerii
B3a€MO/I1T 3 3aMOBHUKAMHU (KJI1€HTAMM )
Knacugixayia 3a npuznauennam

YupasiiiHHs YnpaBiliHH KJII€HTCHKAM Yupasiinas
00CcIyrOByBaHHAM MAapKeTHHIOM

NnpoaakaMu .
i KoJ/uT-lIeHTpamMu (cucTeMu | | IS aBTOMAaTHU3AIli]

(SFA - anra. 3 OIpaLfOBaHHS 3BEPHEHb MapKETUHT OBUX

Sales Force aOOHEHTIB, (biKcaui‘;I 1 HPOLIGCiB
noJiaspina podoTa i3 HiAMPUEMCTBA

Automation) 3BEPHEHHSIMH KJTIEHTIB)

mtgiﬂ 3a pienem o0pooOKu
\iﬂ(bownauii’

Onepauniitna Konna6opariBHa AHajiTHYHA

CRM - CRM - piBeHb CRM - 3BITHICTb 1

peecTpallis Ta oprasizanii TicHO1 aHaui3 iHdopmaii B

OTePaTUBHUIMA B3a€MO/II1 3 KIHLIEBUMU PI3HHX po3pi3ax

JOCTYT J10 CIIO’KMBayaMHu, (BOpOHKa MpOJaxiB,

HEPBUHHOT KJII€EHTaMH, J10 BIUTUBY aHaJi3 pe3yJIbTaTiB

indopmarrii KJIIEHTA Ha BHYTPILIHI MapKETUHTOBHX

1010 MO, MPOIIECH KOMTIaHii 3aX0/I1B, aHaJII3

KOMITaH1sM, (715 3MIHU AKOCTEH e(heKTHUBHOCTI

MPOEKTaM, IPOAYKTY, IPO/IaXKiB CETMEHTIB

KOHTAKTaM 00CITyrOBYBaHHS, KJIIEHTIB, PET10HIB 1
BE0-CTOPIHKH, 1HIII 1HII MOJTHBI
IHTEpaKTUBHI1 BapiaHTH)
MO>KJIMBOCTI)

Puc. 11.3.1. Knacudikauis cuctem CRM
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ABTOMATHU3AIIA MAPKETHHI'Y - e pilieHHs BiTHOCHO
MapKETUHIOBOr'0 IIAHYBaHHS 1 OF0/IKETYyBaHHS, YIPaBIIIHHS
MapKETUHIOBUMU aKTUBAaMHU, YIIPABJIIHHSA MAaPKETUHTOBUMHU KaMIaHIsIMU,
B3a€MO/III 3 KIIEHTAMHU, YIIPaBIiHHS NOTEHIIHHUMU IpOJakaMu, iHTerpauli
JAHUX PO KJIIEHTIB 11X aHAJITUKA, 1 HILI ACIIEKTH MapKETHUHTY

@a npeocmasietHs pitD

B cknazai gesikux cuctem
3 yIIpaBIIiHHS
B3a€MOBIJIHOCHHAMH 3
kiientamu (CRM-cucrem)

He3zane:xxHuMu J01aTKaMU OKPEMUX
nporpam yrpaBiIiHHSI MApKETHHTOBUMH
3aBnanHsamu (Enterprise Marketing
Management - EMM)

[

Komnnexchi
cucmemu

Cucmemu 013 6UpiuleHHs: NPUBAMHUX
MAPKEeMUH208UX 3a0ay

» CmeopenHa i RpoOCy8amHHs

KOnmeHnmy: MO>KJIUBICTD CTBOPIOBAaTHU

OHJIAaliH JNTOCHIJKEHHs, 3aco0M nis TeHepamii nigiB (HOBI BeO-caiiTw,
Opolrypu), BEIEHHS MPOMO-KaMIlaHiil 3aco0aMu €JIEKTPOHHOI MOIITH,
KOHTEKCTHOI PeKJIaMu, Mmiap 1 IHIIUMHU

» Ynpaeninna mapkemunzosumu Kamnauniamu: Habip IHCTPYMEHTIB 7S
NPOEKTYBAaHHS KaMIlaHii, peani3auli 1 yopaBiIiHHSI HUM 32 YacOM 1 MOJISIMHU.

» Cxonnweanua 1idig: MOXIHMBICTH OTPUMYBATH iH(OpPMAILI0 TIPO Te,
mo 1 gk poOdsATh BiJBiAYyBaul Ha calTax, oQopmiIsATH AaHl BIJ HUX 1
MOYMHATH B3aEMO/III0 3 HUMU Yepe3 IX KOHTEHT

» ¥Ynpaeninua nioamu: oninka (kBamidikaris), MiHKUBICHHS 1 Tepeaada
JiAIB B HACTYIHI YaCTUHU BOPOHKH MApKETUHTY, € IEHTPAIHHOIO YACTUHOIO
CHeIiajgi30BaHUX CUCTEM aBTOMAaTH3aIlll MAPKETUHTY; OUIBIIICTh CUCTEM, IO
iHTerpytoThest 3 CRM pilieHHsIMH, T03BOJIAIOTH MapKETOJIOraM YIpaBJIATH

JiJaMU 110 BC1i1 BOPOHIII MPOJIaXkiB

» Bumiprosannsn pezyromamis: CUCTEMHU JO3BOJISAIOTH BCTAHOBUTH 1
BIJIC/IIIKOBYBAaTH WLIIMH HaOlp METpuK, crneuu(iuHuxX I 3a3HaYCHHUX

3aBJIaHb 1 MPOIIECIB

Puc. 11.3.2. ®opmu 1 GhyHKITIOHATBHI PIIIIECHHS aBTOMATH3AIlli MApPKETUHTY
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YnpapiiHHs BiTHOCHHAMU 3 KJIi€HTAMU
(anen. Customer relationship management — CRM, ykp. Ci-ap-em)

— 1€ KOHUENUIi 1 METOAUKH, IKI BAKOPUCTOBYIOTHCSI KOMIIAHISIMU JIJISl YTIPABIIIHHS

BJIACHUMU B3a€MOBIJIHOCHHAMM 31 CIIOKUBAYaMU

I

OcHoBa [Tpunnunu 3aBIaHHA CkJitazioBi
CUCTEMU CUCTEMU CUCTEMU CRM' CUCTEMU
CRM CRM CRM AXOIH CRM
- —HAasIBHICTh — onepamueHull —
—11€ 30ip, — BHBYEHHS P . - call-yenmpu
€ IMHOTO aBTOMATH3AaIlis
30epiraHHs PHHKY 1 CHOXHUBYUX Oi3HeC- 00poOKH
CXOBHIIIA i
i i i KOHKPETHUX MPOMECIB, THO BX1JIHUX
1 aHamui3 1H(popmartii, p JIOTIOMArae
indopmarrii B AKOMY notped MIEPCOHAITY TIO BUKJIMKIB
JIOCTYIIHI YC1 . po0OTI 3 KIIiEHTaMU; :
1po : - KJII€HTIB; . . . (tenedonni
B1ZIOMOCTI IIpO —Cni8pOOTMHUYbKULL
CIIOJKHBAYIB, yC1 BUTIAJKU —po3pobieHH || — mporpama N3BIHKH,
B3aeMO/IIi 3 4 HOBHX B3aemojie 6e3 -
[0CTavalb- KIHEHTOM; y4acTi
HUKIB — CHHXPOHI3aIlis ToBapiB abo MepCoHaIy 10 B3a€EMO/I1);
M . .
i 000Ti 3 KITIi€HTaMUu;
napTHEpIB Ta YDA HOCIYT, o ’ aHanimuyHul ’
PTHEp MHOXXUHHHUMH : o .
1 IBHIIYFOTh — 311 CHEeHHS - MOOYiI
IIpo B3a€EMO- KaHaJlaMHu . .
KOHKYPEHTO- ananisy inpopmauii 06podOKU
BIJTHOCHHHU 3 B3aeMoll, PO CIIOKUBAYIB i3 P
. CIIPOMOXK- pI3HOMaHITHUMHI iHhopmayii
HUMH. — TOCTIMHUN ‘ ILITSAM.
a3 3i6panoi HICTb (omepatuBHa,
indopmMariii Ta MiIPUEMCTBA aHaJIITHYHA,
IPUHHATTS Ta ioro KOOTepaTHBHA
1IIeHb. :
p TOBAapIB. byHKii).

Puc. 11.3.3. [nauBiAyanbHUil MApKETHUHT SIK OCHOBA MEHEI)KMEHTY

B3a€MOBIIHOCHH 31 criokuBadyamu (Customer Relationship Management — CRM)
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CRM- Bararo- CRM-cucrema bararo-
MPOEKT, (pyHkuioHanbHUI AK €1UHA (pyHkuioHaabHa
CRM u1st ogHOTO bynkuis CRM-cucrema, mo
1o niapo3aisy — MiINPUEMCTBA po3paxoBaHa Ha
PO3paxoBaHHi MiINPUEMCTBO B
CKJIaTHUH JUIS BAKOHAHHS uijiomy,
Ha ONIHH IPOEKT, 1[0 BKIIFOYAE &
. . : 13HEC-3aBAaHHsA, 3
noOyaoBy 1 ’ . .
nigposain YHAOBY ‘ JUTs BUpilIEHHs Gi3HeC-
. JOKYMCHTYBAHHSA MOXKJIIUBICTHO
TAIpHEMCTBA Gi3HEC-NPOLIECIB, 1110 yHKii Ta 3aB1AHD 3
. . BUKOPUCTAHHSA
i pearisyersest MOXK€E BKIIFOHaTH BUKOPHCTAHHAM
OLIHKY CKJIAaAHOCT1 JOJATKOBO
3a 101IOMOr 010 CRM-cucremu, BEJIMKOI KIIBKOCTI
N . 3ATy4EHUX
BHU3HAYCHHA PECYPCI1B . . .
BHYTPIIIHIX [CHH3 pecype _ CHIBPOOITHUKIB,
) JUIA 1 peami3anii pecypciB
pecypcis pecypciB Ta
MIIPUEMCTBA TEXHOJIOT1H
.= 3a pienem cknaonocmi

3a gyHnxyionanvrow
ORHAKOH)

[Tizcucrema
MapKETHHTY

[Tincucrema
00poOKa 3asBOK
Ta 1odaxaHb

ITincucrema
IPOJIAXKIB

[Tincucrema
CEpBICHOTO
00CITyroByBaHHS

Puc. 11.3.4. Cucrema CRM sk cy4yacHa mporpecuBHa CUCTEMa YIpaBJIIHHS

BITHOCHUHAMU 31 CIIOKMBaYaMH
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IIMTAHHA 10 TEMMU 11 JJIA CAMOKOHTPOJITIO

1. HanaiiTe BU3HaU€HHS 1HAUBIAYaJIbHOTO MAPKETUHTY 1 PO3KpUITE HOTO
3MICT

2. Ha3BiTh 1 MOSICHITH METY 1HAMBITYaTbHOTO MAPKETUHTY

3. Po3kpuiite B3a€MO3B'SI30K OCHOBHHUX TMOHSTh 1HAMBITYaJIbHOTO
MapKETUHTY

4. HanaliTe BU3HAYeHHA TIOHATh  IHAMBIAYaJbHOTO  MapKETHUHTY

CTPATEr1YHOr0 PIBHSA

5. B oMy OCHOBHI IPUYMHY BUHUKHEHHSI 1HIMBITyaIbHOTO MApKETHHTY

6. Crneundivni pucu Ta 0COOIMBOCTI IHAUBIAYATBHOTO MAPKETUHTY

7. SIKi iICHYIOTh pe3epBU PO3BUTKY 1HIMBIIyaTIbHOTO MAapKETHUHTY?

8. Ha3BiTh 1 TMOSCHITH CXOXICTh MAacCOBOTO 1 I1HJAMBITYaJIbHOTO
MapKETUHTY

9. B womy BiAMIHHOCTI MacoOBOTO 1 IH/IMB1IyaTIbHOTO MApPKETHUHTY?

10. OOrpyHTyiite, sl AKUX KaTeropid MHIANPUEMCTB 1HIUBITyaTbHUIM
MapKETUHT € ONTUMAJILHUM?

11. TlosicHITH YMOBH yCHiXy KOMIUIEKCY 1HAWBITyaTbHOTO MApPKETUHTY

12. B domy ouikyBaHud  e(EKT MiAMPUEMCTBA BiJ 3aCTOCYBaHHI
1HJIMB1yaJIbHOTO MapKETHHTY?

13. Ha3Bith 1 OXapakTepu3yuTe nepeBard 1HAMBIAYaTbHOTO MapKETUHTY
JUTSI TIOKYTIITIB

14. Ha3BiTh 1 OXapakTepu3yuTe MepeBard 1HAWBIAYaJIbHOTO MapKETHHTY
JUIS1 TTPOJIaBIliB

15. TloscHiTh OOMEXEHHS y 3aCTOCYBaHHI 1HAMBIyaIbHOTO MaPKETUHTY

16. TIlpoananizyBaT¥ KOHUENTYyaJlbHI MIIXOAU 10 BU3HAYEHHS MOHSTTS
«CRM-cucremmn»

17. OxapakrepusyiiTe CyTHICTh 1 mnpoananizyite npuniunu CRM-

CHUCTCMHU
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18. Hagemits kmacudikarito CRM-cuctem 3a piBHEM 0OpoOKH
iHpopMmarrii

19. Oxapakrepusyiite CRM-cucremu 3a ix TpU3HAYEHHIM

20. TIlIpoananizyiite moxauBocti CRM-cuctem

21.  Oxapakrepusyiite CRM-cucremy sik popMy mpeacTaBiIeHHS PillICHHS
aBTOMAaTH3allli MApKETUHTY

22.  Ha3zsith MoxnuB1 06macTi 3actocyBanuss CRM-cuctem

23.  Homenitb, mo iH(opMalliss Tpo CHOXKHUBAYIB, IOCTaYaJbHUKIB,
NapTHEPIB Ta B3a€EMOBIJHOCUHH 3 HUMU € 0CHOBOIO CRM-cucrem

24.  Ha3BiTh 1 noscHITH cyTHIcTh CRM-migxo/iB

25. Ha3sitsk 1 oxapakrepusyiite ckiagoBi CRM-cucremu

26. OOrpynryiite mnporpecuBHicTh CRM-cucremun sk cHCTeMU

yIpaBJIiHHS BITHOCHHAMM 31 CIIOKHMBaYaMu

PEKOMEH/OBAHA JIITEPATYPA 10 TEMMU 11

1. Anomiii B.B., Mimyk LII., Po6uupkuii B.M., Pynaunekmii C.I.,
Xom’sak FO.M. Opranizauis toprisii [Enekrponnunii pecypc]. — Pexxum goctymy:
http://pidruchniki.ws/18641210/marketing/ elektronna torgivlya#449.

2. bectr P. Mapkerunr ot mnorpebutens. CTOKroibmckas NIIKOJA
skoHoMUKH. / P. bect. — M. : Mann, iBanoB u ®@epbep, 2008. — 760 c.

3. 303yneB A.B. IIpoMbllUIeHHBIH MapKETUHT: PBIHOYHAS CTpaTerus
[Enextponnnii pecypc]. — Pexum nocrymy: http://pidruchniki.ws/ 18421120/
marketing/strategii_ohvata rynka. — Ha3Ba 3 nomaniubsoi ctopinku [HTepHeTy.

4, Mapketunr: HaBu. noci0. / M.B. Mansuuk, H.A. T'onrapenko, b.O.

Koposs [Ta 1H.]; 3a pen. M.B. Manbuuk. — PiBae : HYBI'TI, 2014. — 444 c.
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5. [TaBnenxko A.®. Mapkerunr: [[linpyunuk] / A.d.IlaBnenko, I[.JL.
PemernikoBa, A.B. Boityak Ta iH.; 3a Hayk. pea. A.®. IlaBnenka. — K.: KHEY,
2008. — 600 c.

6. [Mankpyxun_A.Il.  Mapketunr [Yue6. mis cryaentoB]| / ['minbaus
mapketosioroB] / A.Il. IlankpyxuH: - 3-e Bua. - M.: Omera-JI, — 2005. — 656 c.

7. Ilein 3. PykoBomcrBo mo CRM: myTe K COBEpHIEHCTBOBAHUIO
menekmenTa / . Ileitn. — Munck: ['pesuios [Tabmumep, 2007. — 384 c.

8. [lerpuk E.A. Untepuer-mapketunr / E.A. Iletpuk. — M: MockoBckas
¢uHaHCOBO-TIpOMBILIUIEHHAs akajemis. —2004. — 299 c.

0. [Terpyns HO.€. Mapketunr: [Hau. nmocionuk] / FO.€. Tletpyns. — K.:
3uanHs, 2007. — 325 c.

10.  IIpumak T.O. Mapkerunr: [HaBu. mocioumk] / T.O. Ilpumak. - K.:
MAVII, 2004. - 228 c.

11.  Crapocrina A.O. Mapkerunr: [[linpyuynuk mmst crynentie BH3,
acmipanTiB Ta BukiagaviB] / A.O. Crapocrtina K.: 3nanusa. — 2009. — 1070 c.

12.  Crapocrinoi A.O. IlpomucnoBuit wmapkerunr: [[linpyunuk]| /
A.O. Crapoctinoi, A.O. nirau, B.A. KpaBuenko; 3a pena. A.O. Crapocrinoi. K.:
3nanHa. —2005. — 764 c.

13. Tperpsxk O.A. OTHOLMIEHUECKAs [TAPATUTMA COBPEMEHHOTO MAPKETHUHT A

/ O.A. Tperbsik // XKypnan menemxmenTa. — 2013. — Tom 11, Ne 1. — C. 41-62.



12.1.
12.2.
12.3.

12.4.
12.5.
12.6.

TEMA 12. EKOJIOTTYHUIA MAPKETUHT

CyTHICTb 1 3aBIaHHS €KOJIOTTYHOTO MAPKETUHTY

[ToBeninka croxuBaya Ha pUHKAX €KOJIOTTYHO YHUCTUX TOBApiB
CermeHTalis €KOJOTTYHO OPIEHTOBAHOIO PUHKY 1 IMO3UIIIFOBAHHS
€KOJIOT1YHO YUCTOI MPOAYKITIT

MapkeTuHroBa TOBapHa MOJIITHKA HA €KOJIOTYHO OPIEHTOBAHUX PUHKAX
[{iHOyTBOpPEHHS HAa €KOJIOTIYHO YUCTY MPOIYKIIIIO

Po3nois ekosorivHO YruCTOoi MPOAYKIlT Ta KOMYHIKAIlll B CUCTEMI

€KOJIOTTYHOTO MAPKETHHTY

154
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12.1. CyTHicTb i 32aBJaHHS €KOJOTiYHOT0 MAPKETHHTY

— cnenudivHAN BUJ MApKETHHTY, KU Iepeadavyac opieHTAIlio

ExoJoriunmii yci€l MisIBpHOCTI MiAIpUEMCTBA Ha (POPMYBAHHS Ta 3aI0BOJICHHS
MapPKeTHHI €KOJIOTIYHO OpIEHTOBAHOTO TIONUTY 3 METOK OTPUMAHHS

npubyTKy Ta 30epekeHHs JOBKULIA 1 370pOB’ S JIFOAEH.

OJIEp’KaHHS MiJNPUEMCTBAMHU LIJIbOBUX MPHOYTKIB Ha OCHOBI
Mema 3abe3neueHHs BUCOKOI €KOJIOTTYHOCTI BCIX CTaAill BUPOOHHUYOIrO
MIPOIIECY 1 BUITYCKY €KOJIOT19HO YUCTOI MPOAYKIIii.

- (hopmyBaHHS y CHIOXKHBa4YiB €KOJIOTIYHO YCBIAOMIIEHUX MTOTPED;

- oJepkaHHA TNPUOYTKIB 3a paxyHOK eKoJjorizamii BUPOOHUYO-
KOMEPLIIHOT JisSTbHOCTI cy0’ €KTiB TOCIOAAPIOBAHHS;

- po3po0OKa KOHKYPEHTHO3IaTHOI €KOJIOTI9HO YHCTOT MPOTYKIIii;

- (hopMyBaHHS aCOPTUMEHTY €KOJIOTIYHO YUCTOT MPOAYKIIii;

- Oprasi3zailisi eKOHOMIYHO e(QEeKTUBHUX JIOTICTUYHOI CHCTEMH 1
cucTeMH 30yTy €KOJIOTIYHO YHCTOI POIYKIIii;

3asoannsn - 3a0e3MeveHHs eKOJIOTIYHOT YUCTOTH HE TIIBKH camol MPOIYKIIii,
ajie 1 BChOTO ITUKITY ii BHpOOHMITBA (Bix BUOOpPY CHPOBHHH Ta ii
MOCTaYaJIbHUKA JI0 CIIOKMBaHHS MPOAYKII 1 yTHIII3amii BiAXOIiB
BUPOOHUITBA i CIIOKUBAHHS);

- BHBYCHHs 1 (OpPMYBaHHA TIONMUTY HA EKOJOTIYHO YHCTY
IPOJIYKILi10;

- CTBOPEHHS IMiJDKY ITiITPUEMCTBA, AKE 3aBAa€ MiHIMAIBLHOI ITKOIN
HABKOJIMIIHEOMY CEPEAOBUILLY;

- IPeMilOBaHH; MIEPCOHAIY 3a €KOJIOTi4HI iIHHOBALIi.

- BUBYCHHS TIOMUTY Ha €KOJIOTIYHY MPOIYKIIIIO;

- PO3BHTOK PHHKY €KOJOTTYHOT MPOIYKIIii;

- TUNTAHYBaHHS ACOPTHMEHTY €KOJIOTIYHUX TOBapiB, I[IHOYTBOPEHHS,
peKiaMa Ta CTUMYJIIOBaHHS 30yTY €KOTPOIYKITii;

- IiSUIBHICTH 13 Oprasizauii €KOJIOTi4YHO YHCTOTO TOBapoOoOOpOTY,
CKJIaJlyBaHHSI, TPAHCIIOPTYBAHHS Ta 00CIIyTOBYBaHHS CIIO)KHBAaYiB;

- EKOJIOTIYHA OpieHTalist Oe3MmocepelHbO0 MPOAYKINI, a TaKoX
BCHOTO IMKJy 1i BUPOOHHIITBA-CIIONKHMBAHHS — BiJl BHIOOYTKY
CUPOBUHM JI0 YTHITI3aIlii;

- TiABMINEHHS BiJIIOBIAaTbHOCTI 3a PO3B'I3aHHS EKOJIOTIYHUX
mpoOJieM Ha BCiX PIBHAX OpraHi3amiiHOl CTPYKTYPH HiIIPHEMCTBA,
BpaxyBaHHS IO CUCTEMH OIIIHOK pOOOTH €KOJIOTIYHO OpPI€EHTOBAHUX
KpUTEDIiB;

- YIOCKOHAJEHHS CHCTEMHU 3a0XOUYEHHS iHIMIaTUBU E€KOJIOTIYHOTO
YIOCKOHAJICHHS BUPOOHUIITBA Ta CIIOKUBAHHS,

- CTBOPEHHS TTO3UTHUBHOTO IMIDKY T IITPHEMCTBY.

Puc. 12.1.1. CytHicTb, 3aB1aHHA Ta GYHKI[IT €KOJIOTTYHOTO MAPKETUHTY



HepenyMOBn BHHUKHEHHS €KOJIOTiYHOI0 MAapKETUHTY

Mapkemun-
206i

MnosiBa  KOHUEMIiNW, SKI  JONMyCKaJHd  MOXKIHUBICTb
BpPIBHOB@)XECHHS JIEKUIBKOX CYNEPEWINBHUX 3a/1a4, 3 METOIO
HIBEIIOBAaHHA HETaTUBHOTO BIUIMBY MAapKETHHTY Ha
CYCH1JIBCTBO

Exonociuni

MOPYIICHHS PIBHOBArd HABKOJMIITHHOTO IPUPOIHOTO
CepE/IOBUINA, BUKIUKAHE 3a0pyIHEHHSIM aTMOC(EpPHOTO
MOBITPSI, BOJHUX Ta JIICOBUX PECYPCIB, IPYHTIB, BHACIIIOK
AHTPOTIOTEHHOI JiSTTHHOCTI JIFOAMHU

Exonomiuni

HasBHICTh CKOHOMIYHHUX YMOB, sKi 3a0e3MeuyroTh
e(eKTUBHICTh BUPOOHHIITBA EKOJIOTIYHO  OE3MeHHOT

MPOJYKIIII Ta MOCIIYT

Texnonociuni

HasBHICTHh Ta CTPIMKHI PO3BUTOK TEXHIYHUX 3aco0iB Ta
TEXHOJIOTIYHUX PIlIEHb IO CHPUSAIOTH BIPOBAIKEHHIO
€KOJIOT1YHO OPIEHTOBAHOTO BUPOOHHIITBA

Couianvhi

HiABUILEHHS PIBHSA €KOJOTIYHOI KYJIbTYpH Ta OCBITH,
HasIBHICTh MOTPeO B €KOJOTIYHO Oe3MeyHiil mpoayKIlii Ta
exororizamii Oi3Hecy, mI0 chopMyBaiuCs B pe3yabTari
HOTipIICHHS 3JI0pPOB’sI JrozieH, CIIPUYMHEHOTO
3a0pyIHEHHSIM TOBKIIIIS

Puc. 12.1.2. TlepenyM0OBY BUHUKHEHHS €KOJIOTITYHOTO MAPKETHUHTY

Exonoriuanii MapKkeTHHT

156

Komepuiiinui

Hekomepuiiinui

- MapKeTHHT BUPOOHUIITBA €KOJIOTIYHO
YUCTHX TOBAPiB 1 MOCIYT;

- MapKeTHUHT NPHUPOJHHX PECYPCiB i
YMOB;

- MapKeTUHT EKOJIOTIYHMX KBOT Ha
BUKHJM Ta CKUAH  3a0pYIHIOIOYHX
PEUOBHH B MPUPOJTHE CEPEIOBHUIIIE;

- MapKETHHT EKOHOMiKO-EKOJIOTIYHUX
CTHMYJIB J10 IPOBEIEHHS €PeKTUBHOI
MPUPOAOOXOPOHHOT MO THKH;

- MapKETUHT EKOTYPHU3MY.

- ISUIBHICTD YYACHHUKIB PYXIB 3@ OXOPOHY MTPUPOJIH;

- MapKeTUHT TOJITHYHUX if4iB, IO BUCTYNAIOTHh 3a
OXOpPOHY CepeIOBHIA iCHYBaHHS,

- MapKeTHHI HayKOBUX 1 CYCHiJIbHHUX NpOrpam, ilew,
IHIIIATHB 3 BIJHOBJICHHS 1 IMIITPHUMKH EKOJOTIYHOT
piBHOBarw;

- MapKeTUHT IHBECTHUIili B EKOJIOTiYHI MPOEKTH Ha
MICIIEBOMY, PETiIOHAIBHOMY 1 Iep)KaBHOMY PiBHSIX;

- MapKeTUHI perioHiB 3 METOK MpHUBabJICHHS
BUPOOHUKIB €KOJIOT1YHOI NPOAYKLii B TaHUH PErioH;

- MapKEeTHHT TporpaM i3 CTBOPEHHS 3allOBiTHHX
TEPUTOPIH.

Puc. 12.1.3. Tunu eKosorivHoro MapKeTHUHTY
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12.2. IToBeaiHKa CMOKUBA4Ya HA PUHKAX €KOJOTIYHO YMCTUX TOBAPIB

Konc’tomepusm (consumerism) — e
OpraHi30BaHMil pyX TPOMaJIsH Ta

—| Nep)KaBHUX OPTaHiB, AKHiH
CTIPSMOBAHUH Ha OCHJIEHHS BILTHBY
CTIOKHMBAYiB Ha MPOJIABIIIB TOBAPIB 3
METOI0 IOTPUMAHHS MPaB 1

7

Ineaiiponmenmanizm (environmentalism) —
1le OpTaHi30BaHUH PyX 3alIKaBICHUX
TPOMAJISH Ta IePKaBHUX OPTaHiB,
CTIPAMOBAHMI HA 3aXUCT HABKOJHIIHBOTO
cepeoBua. Bumaratots, mo0 i
CTOKMBAYI, 1 BUPOOHUKH OL{IHIOBAIIU BILIHB

TIPOJIABIIIB, 1 TIOKYIIIIIB.

CBOIX PIIICHb Ha HABKOJIUIITHE CEPEIOBHIIIE.

Bumazaroms OCHOBHI
TpaBa JJis CIOKMBAYIB:

v

* [IPaBO HE KYMyBATH TOBAP,
110 MPOTIOHYETHCS 10
TPOJAXKY;

* PaBO PO3PAaXOBYBATH HA
0esmeKy ToBapy;

* IIPaBO PO3PAXOBYBATH Ha Te,
110 ToBap Oysie BiMOBIAATH
PO3MOBCIOUKYBaHIH TIPo
HBOTO 1H(OpMAIIT;

* paBo Oy 100pe
TIPOIH(OPMOBAHUMH IIO/I0
HaHBaXIHBIIINX
XapaKTEePUCTHK TIPOIYKTY;

* IPaBOBHIT 3aXHCT Bijl
CYMHIBHUX BHPOOiB Ta
METOJIIB MPOJIAXKY;

* [PaBO BIUTMBATH HA BUPOOU
Ta METOJM MPOJAXKY TaK, 100
11€ CTIPHSIIO MTiIBUIICHHIO
«IKOCTI KHUTTSN.

| :
‘—[ Kouc’omepuctu ]:> <: InBaiiponmenTaticTn Jﬁ
.

Bumazaroms, mo0
TOBAPOBHPOOHHKH 1 CIIOXKKBAUI
YXBANIOBAJIH PINICHHS 3

[ «3e/1eHi» KOHC’IOMepHCTH ]

ypaxyBaHHSM BILTUBY Ha JJOBKLILISL.

«3eneH1» KOHC IOMEPHCTH BUCTYIAIOTh IIPOTH HEJOMIKIB TaK
3BAHOTO «3€JEHOT0» MAPKETHUHTY. «3eNeHNi» MapKETHHT
(green marketing) — 11e peaxiist IPOMUCIOBOCT] HA EKONOTTUHI
BUMOTH PHHKY 1 criokuBayiB. OHUM 13 HETaTUBHKX MPOSIBIB
«3ENEHOr0» MAPKETHHTY € HeJ00POCOBICHE, HEMPAB/UBE
BUKOPHCTaHHS €KOJNOTIYHHX SAPIUKIB: «EKOJIOTIIHO Oe3MeUH
IIPOLYKT», «HE PYHHYE 030HOBHH LIAp», «IPUIATHUM I
BTOPMHHOI 00pOOKH» Ta 1HILHUX.

* EIMHMX CTaHJApTIB IMOJO 3aCTOCYBAHHS
€KOJIOTTYHUX SPIUKIB;

[+ He BBONMTH CIOXWBAUIB B OMAHY IIIAXOM
HEZ00POCOBICHOTO BUKOPUCTAHHS 1HCTPYMEHTIB
«3ENEHOr0» MAPKETHHTY;

* IOYMHATH €KOJOTI3aI[ll0 EKOHOMIKM HE 3
NPOCYBaHHA TOBAapIB HA pPUHOK, a 3
BUDOOHUIITBA.

Bumacaroms

Puc. 12.2.1. Pyxu rpoMajisi, siKi 31HCHIOIOTh aKTUBHUI BIUTHB Ha GipMu
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Tabmuua 12.2.1.

THM croKUBaviB 32 €KOJIOTTYHICTIO MOBEXiHKH

Tun cnoscusauis Xapakmepucmuka

CnoxuBayi, 1mo OepyTb ydyacThb y 0aratboxX €KOJOTIYHO
| cIpsAAMOBAaHMX 3ax0Jax, B PEUMPKYJALIl OO 3A1MCHEHHS
IcTrHHO 3emeH1 . . _ .
€KOJIOTIYHO CHPSIMOBAaHUX MOKYMOK 1 TOTOBI IUIATUTH OUIBII

BHUCOKY I[IHY 32 €KOJIOT'1YHICTh TOBApPIB

' | CnoxwuBayi, O roTOBI MJIATUTH HOPMAJILHO MIJABULICHY LIHY
ITomipHoO 3ei€eH1 o
3a €KOJIOT1UHI TOBapH

CnoxxuBayi, fIKi 3a CTaBJICHHSM JO €KOJOTIYHHUX MpoOsiemM
HAaONMMKAIOThCA JO0 3CJICHUX, OJHAK He 3JIHCHIOITh
[Tox10H1 0 €KOJIOTIYHO CHpPsIMOBAHMX 3axOA1B. BOHU my»Ke 3aHEMOKOEH1

3€JICHUX CTaHOM JTOBKUIIS, MAIOTh Oa)KaHHS TOKPAIIUTH WOTO, ajie He
MPOSIBIISIIOTh €KOJIOTIYHO CHPSIMOBAHOI TMOBEIIHKH, B TOMY

YHCJI CIIOKHUBYOI

Tadomung 12.2.2

MoTHBH CHIOKMBAHHSA €KOJOTIYHUX TOBAPiB (BUPOOIB i mMoCayr)

Tun momueauii Ilpuxknao momueauii cnoxcueannus

SIKicTh

ExOHOMIYHICTB

Excrutyarariitni napamerpu

30epekeHHS 3I0POB’ s, JIIKYBaJIbHI BJIACTUBOCTI

PamonanpH1 MOTUBH

Ctunp XKUTTS (BKUBAHHA TUIBKH HATypaJIbHUX
MPOJTYKTIB)

Emoriini MoTHBH [MouyTrss crpaxy (mpuaOands QiasTpy IS
nuTHOT BOAM, 100 3amo0irTé  yTBOPEHHIO
KAMEHIB y HUpPKax)

30epexeHHs IPUPOIHOTO cepeoBHUIla

. (EeKOJIOTIYHICTH ~ TOBapy Ha BCIX  CTajaisx
MopainbHi MOTUBHU JKUTTEBOTO LIHKITY)

BinuyrTs CIIO’KMBAYEM HIPUYETHOCTI,

MOTPIOHOTO BHECKY
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12.3. CermeHTAaLifl €KOJIOTIYHO OPIEHTOBAHOI0 PUHKY i MO3MIiOBAHHS

€KOJIOTiYHO YHUCTOI MPOXYKIil

Cermenr
€KO0JIOTiYHO
OPIEHTOBAaHOIO
PHMHKY

PHUHOK €KOJIOT1YHO1 HDOZ[VKI_III BI/IDO6HI/I‘IO -TEXHIYHOTO IIPHU3HAYCHHA

— IIe Tpyna CIOXHBaYiB, SKI OJHAKOBO pearyrTh Ha
BCl 3aX0JM KOMIUICKCY €KOJOTIYHOTO MAapKETHUHTY
mignpueMcTBa. Taki criokuBadi iIeHTU(DIKYIOTHCS SIK
0co0H 3 3arajoM OJHAKOBOIO MOTPEOOI0 B €KOJOTIUHO
YUCTI MPOAYKIII 1 XapaKTepU3ylThCS MPUOIU3HO
OJIHAaKOBHM BIKOM, CTaTTIO, piBHEM JOXOHIB Ta
IHITMMU 0610COIIAIBHUMHY ITapaMeTPaMH.

Kpurepii 1) MiCTKIiCTBh JAaHOTO CErMEHTY PHHKY, PUHKOBA Hillla;
BHOODY 2) BOXJIUBICTD 1 MEPCIICKTUBHICTh CETMEHTY IS
CETMEHTY i ITPUEMCTBA;
3) eKomoriuHi BUMOTH B CETMCHTI, 1[0 aHAIT3YEThCS;
Bumu 4) HOCTYIHICTH OCBOEHHS CETMEHTY ISl HlIIHpI/I€MCTBa
cerMenTamii 5) npuOyTKOBICTh €KOJIOTIYHO YMCTOI MPOTYKITii.
e et ettt ittt ettt 1
I PHUHOK €KOJIOT1YHOT MPOAYKIIii CIIOKUBUYOTO MPU3HAYCHHS !
| ceozpaghiuna | crmoci6 mominy PHHKY Ha IpYIH CIIO’KMBaYiB 3a reorpadiuHuMH
O3HAKaMH, SIKHil 3aCTOCOBYETBCS! Y BUIAKY PO3XODKCHb
KyIBTYPHHX 1 KJIIIMAaTHYHUX YMOB, €KOJIOTIYHOTO 3aKOHO/IaBCTBA
y perioHax 30yTy
— democpadhiuna — crnoci0 moaily pUHKY Ha TPYIH CIIOKHMBAviB 3a O3HAKaMH CTaTi 1
BIKY, 3@ HalllOHAJBHICTIO, CKJIAJIOM CIM’i, 32 pIBHEM JOXOIB, 3a
BIpOCIIOBITaHHAM TOIIIO.
—  eeodemoepagiuna — CmOCI0 TOAUTY PUHKY Ha TPYNU CIOXXHBAdiB, BUXOASAYU 13
CTAaTUCTHUYHUX JIaHUX IPO YHCENbHICTh €KOJOTIYHO CBIJOMHX
CIIO’KMBAYIB Yy ACAKOMY PErioHi
— ncuxozpachiuna — cmoci®0 moniTy PUHKY Ha TPYNU CIOKHUBA4iB 3aJIEKHO BiJ

MPUHAICKHOCTI 0 CYCHUIBHOIO KJIacy, CIOCOOYy HUTTS Ta 3
ypaxyBaHHSIM XapaKTePUCTUK 0COOUCTOCTI

30 MUNOM NOBeOTHKU

IpyNyBaHHS CIOXHBaudiB 3a iX MOTMBaAaMHU IpHU 3I1HCHEHHI
MOKYMOK, I1HTEHCUBHICTIO CIHOXKHBAHHS €KOJOTIYHO YHUCTOI
MDOIVKIIIT

30 BUOOM €KOJIO2TUHO
yucmoi npooOvKuil

cnoci® po3moAlTy pUHKY 32 (PYHKIIOHAIBHHUMH 1 TEXHIYHUMHU
mapaMeTrpaMd  BUpPOOJEHOI  MPOXYKIi, 3a  CcIocoOoM
3aJI0BOJICHHSI €KOJIOTTUHUX MOTPeO CIOKMUBAYiB

3a OCHOBHUMU
KOHKYpeHmamu

crocib p03noz[1ny PHHKY 3a BHPOOHMKAMM aHAJIOTi4HOI
€KOJIOT1YHO YHCTOT MPOIYKIIiT

Puc. 12.3.1. XapakTepucTuKa cerMeHTalli €KOJIOTrYHO OPIEHTOBAHOI'O PUHKY
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Mo3uuiroBaHHs — lle BU3HAYCHHS 1 po3TalryBaHHS y CBiI[OMOCT.i‘
CIOKMBAYiB XapaKTePUCTHK EKOJIOTIYHO YHUCTOI
MPOAYKIIii, SIKI BiAPI3HAIOTH i1 BiJ aHAJIOTTYHHX
TOBapiB KOHKYPEHTIB 1 BiJ 3pa3KiB HEEKOJIOTI4HOT
MPOIYKIIiT

€KOJIOTIYHO YHUCTOI
NPOAYKIIII HA PUHKY

T'onoBHa
MeTa

YCBIIOMJICHHSI CIIOKHBA4YaMU TIEpeBar eKOJIOT19HO
YUCTOI MPOAYKIIii caMe JaHOTO MiAIIPHEMCTBA 3a
TaKUMH HaIpsIMKaMHU

YHIKaJIbHI €KOJIOTIUHI BJIACTUBOCTI TOBApy

nepeBary GyHKI[IOHAJbHHUX IIApaMETPIB TOBAPY

ONTHMAJIBHE CITIBBITHOIICHHS I[IHA TOBapy Ta HOTO SKOCT1

BHT1HI YMOBH ITIOCTaYaHHS 1 IPUI0AHHS TOBAPY

CydacHEe TIpOTPECUBHE
nependavae camMOCTiHHUN BUOIp CHOXKMBaYeM HOMEHKIATYpHU
MOCJIYT CEPBICHOTO OOCITYrOBYBaHHS

cepBicHe  OOCIyrOBYBaHHS, IO

Puc. 12.3.2. CyTHICTh Ta HAIPSIMKH MMO3UIIIFOBAHHS €KOJIOT'TYHO YU CTOI
MPOJYKLIi HA PUHKY

12.4. MapKkeTMHIOBAa TOBAPHA MOJITHKA HA €KOJOTiYHO
OPi€EHTOBAHUX PHMHKAX

MapkeTuHIroBa
TOBAPHA MOJIITHKA
€KOJIOTiYHO
OPIEHTOBAHOTIO
MiINPUEMCTBA

Cknaooei

— KOMIUIEKC 3arajJibHUX 3acajl, MPUHIIUIIB, Ha OCHOBI
SKUX (OPMYETHCA 3arajibHa CIPSMOBAHICTh YCiX
3aX0/iB, HOB’I3aHUX 13 3a0€3MEYEeHHSIM €EKOJIOTIYHOI
0e3neKu Ta SKOCTI MPOIYKTY B IIOMY; €KOJOTi4HOI
SKOCTI ~ BHPOOHMIITBA;  BHCOKOI  €KOJIOT14HOCTI
yTuiai3anii, peuupkyasauii abo JikBijamii BIAXOJIB
BUPOOHUIITBA; €KOJIOTi3allili aCOPTUMEHTHOI MOJIITUKH
y HampsMKy 30UIbIIICHHs TUTOMOi Barum TOBapiB 3
BHCOKHM PIBHEM €KOJIOTIYHOT O€3MEeKH.

IMJIaHYBaHHA €KOJIOT'1YHO YHCTOTO

po3po0OKa HOBUX €KOJIOT1YHO
YHCTUX MPOAYKTIB

ACOPTHUMEHTY 1 TOBapHOI HOMEHKJIATYPH Ta
MO3UIIIIOBAHHS €KOJIOTTYHO YUCTOI MPOIYKIT

€KOJIOTIYHE MapKyBaHHS MPOIYKITi

€KOJIOTIYHa YIIaKOBKa TOBapiB

Puc. 12.4.1. CyTHicTb Ta CKJIaJI0BI MAPKETUHTOBOI TOBAPHOI MOJITUKHA €KOJIOT1YHO
OpIEHTOBAHOTO MiANPUEMCTBA
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Taomung 12.4.1

ITigxoam 10 BU3HAYEHHS «€KOJIOTiYHO YUCTHH TOBAp»

Aemop

BusHauenus

A. T'openoBa

[TponykT, Oe3neyHuil K IS JIFOAWHM, TaK 1 JJI1 HaBKOJUIIHBOTO

cepeoBUIIa

C. InnsameHko,

O. IIpokoneHko

ExoHOMIYHO e(eKTHBHI i €KOJIOT1YHO Oe3MeyHl y BUPOOHUUTBI,

CIO>KMBaHHI ¥ yTHITI3aIIii.

I. JlomxaHChKMH,

O. bexskoBa

ExonoriyHo 4ucTUM TOBapOM MOXE OYTH BU3HAHA MPOIYKISA,
po3poOieHa ¥ BHUIOTOBJIEHAa B paMKax €KOOPIEHTOBAHOL
BUPOOHMYOI CHCTEMH, IO HE 3aBAa€ UIKOJAW HABKOJIHUILIHbOMY

CEPEIOBHIILY U CITIOKUBAYECBI.

O.JIutBuHOB

[Ipoaykuis, 1m0 HE MICTUTh TOKCHYHHMX PEUOBHH Yy J03aX, IO

BITMBAIOTH Ha 010JI0T1YHI IPOIIECH B IPUPO/II i 3/TI0POB'T JIFOIUHHU.

H. bapa6aiosa

ToBapoM BHUCTYNAIOTh TEXHOJOTI] 3 BHUILIUM PIBHEM EKOJOTIYHOI
0e3MeKH, SIKICHI, 3 €KOJIOTIYHOI TOUKH 30pY, IPOAYKTH W MOCIYTH,
K1 3MEHIIYIOTh €KOJOTIYHUN PU3UK 1 MIHIMI3YIOTh 3a0pyIHEHHS

MIpU BUKOPUCTAHHI PECYPCIB.

1. MamiieeBa

ExoHoMmiune Omaro, sike HE 3aJICKMTH Bl HOTO 3JAaTHOCTI JIO
nepecyBaHHs ¥ Bij 0Ci0, K1 MPOMOHYIOTh HOTO IS MPOAAXKY, BiJl
HOro MarepianbHOCTI, Bl HOro Xapakrepy, Sk NPOAYKTY Ipalll,
npu3HayeHe Juisi OOMiHy, BUPOOHMIITBA, CIIOKUBAHHS, yTHIII3AIlis
SKOTO HE 3aBJIa€ IIKOJIU 3JI0POB'I0 JIIOAMHU MPOTATOM BCHOTO ii
KUTTSI W HE CHOpaBisg€ HETAaTUBHOTO BIUIMBY Ha 370pOB'S
MaiOyTHIX TIOKOJIIHb, @ TaKOXX Ha HABKOJMUIIHE CEPEIOBHIIE,
MPU3HAYEHHSIM SIKOTO € KOHTPOJIb, BUMIp, 3amo0iranHs abo
3MEHINICHHS IIKiJJIMBOTO BIUIMBY HA JIIOAWHY W HA HABKOJMIITHE

CepeIOBHIIIE.

T. IromiHa

ToBap, CHOXHMBaHHS AKOI'O HE 3aBJA€ IIKOAMW 3JI0POB'I0 JIOJUHU
IIPOTATOM BCHOTO 11 KUTTS 1 HE CIIPABJISIE HEraTUBHOTO BILIUBY Ha

3JI0POB'st MaOYTHIX MOKOJI1Hb, 3'SBUBCS MOPIBHSHO HEITOIaBHO.
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[Ipu ixHiii po3po0iii, BUPOOHHUIITBI,
CIIOKUBAHHI ¥ yTUITi3aIlii cyMapHUi
eKO/IECTPYKTUBHUI BILIHB MEPEBUIILYE
ACHMLITIOIY1 MOKIUBOCTI
HaBKOJIMIIHBOTO CEPEIOBHINA

BHOCSTH €KOECTPYKTHBHI 3MiHHU B
MeXax aCUMITIOI0YNX MOKIHBOCTEH
HaBKOJIMIIHBOTO CEPEIOBUIIA

[xHe BUpOOHUITBO i CIOKUBAHHS He
PYHHYIOTh HAaBKOJIUIIHBOTO
CepeoBHUILA

Exonoriuno
HeOe3MmeyH1
= .
O Heekouoriuni
2o
s F TOBApH
Mmoo .
° g Exonoriuno | |
w O MPUAHATHI
o p— ::4
g O
EE
= Exomnoriuno
o = o .
<
S E HEUTpasbHI
~ Exonoriugi
m TOBApH .
| Exoioriyno
CIIPSMOBaHI

[xHE BUPOOHMIITBO 1 CTIOKUBAHHS
BHOCSITH [IO3UTHUBHI 3MIHHU B
HABKOJIUIITHE CEPEIOBUILE

Puc. 12.4.2. Bunu ToBapiB 3a CTyNEHEM €KOJIOTTYHOCTI

Crymizp . . . Yactka
HeOe3MeKn TOBapy Kpurepii ouinku piBHs CHDO a
.. MPOBHHH, K
s B eK0JIOTiYHOT YHCTOTH ] HepI;TBOpIO,ETbCﬂ
HABKOTHIIHEOTO MpoayKIii B mmpoueci ii
CEpeNoBUILIA 1 nepepooKu
3JI0POB’ S MOJeH Eiixoﬂﬂ g
Ipupatuicts Pisenb 3patHicTh TOBapy
ToBapy 10 €HEProCIOKMBAHHA B 710
BTOPUHHO] — ' |
Op6 06 npomect JI0BFOCTPOKOBOTO
NEpepoOKH 200 BUPOOHMITBA i BUKODHCTAHHS
yTUI3amti eKCILTyaTallli ToBapy

Puc. 12.4.3. Kpurepii omiHKH piBHS €KOJOTTYHOI YUCTOTH MPOAYKITIT
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( Etanu nianyBanHs eK0JI0MYHO YHCTOIO

L ACOPTHMEHTY

BusHaueHHS MOTOYHKX 1 MOTEHIIIHHMX MOTPeD MOKYIIIIIB, B TOMY YHC/Ii €KOJOTIYHMX

AHaJii3 eKOJOTIYHIX BUMOT Ha BITYM3HAHOMY Ta MIKHAPOTHOMY PHHKAX 1 po3podka abo

YI0CKOHANICHHS MPOAYKIII] BIAMOBIIHO JI0 X BAMOT

AHanmi3 0co0MMBOCTEl KymiBEIbHOI TOBEIIHKY HA BIAMOBITHAX PUHKAX T aHANOTTYHHX

TOBAPIB Y KOHKYPEHTIB

KpuTuina oriHka acOpTUMEHTHOTO Psy IPOAYKIIIT 3 BpaX yBAHHAM MO3UIIIN CIIOKUBAYIB,

3MIH B €KOJIOTTYHOMY 3aKOHOJABCTBI, PIBHSI KOHKYPEHTOCTIPOMOXHOCT] TOBApIB TOIIO

Posrnsin mporo3uitiii mpo cTBOPEHHS HOBHX 1 YIOCKOHANEHHS ICHYFOUUX MPOTYKTIB

Po3pobka criemudixaiii HoBUX ado MOMIMIIEHUX TPOAYKTIB BIAMOBIIHO 10 BAMOT

TIOKVIIIIIB

BuBueHHS MOXIMBOCTEHl BUPOOHMITBA HOBHX a00 BJIOCKOHANIEHMX 33 €KONOTO-

eKOHOMIYHUMH KPUTEPLIMU TPOIYKTIB

[IpoBesienHs BUmpoOyBaHb (TECTYBaHb) IPOAYKTIB 33 OCHOBHUMHU TTOKA3HHUKAMHU

Po3pobka criemianbHuX pekoMeH Al 1 BAPOOHMYNX MIAPO3ALTIBIIANPUEMCTRA MO0

€KOJIOTIYHOTO CTUIHO, IKOCTI, IiHM, HAIMEHYBAHHS, YIIAKOBKH, CEPBICY 1 T.]I. BIAMOBIIHO
JI0 PE3YNbTATIB MIPOBEJICHUX BUTPOOYBAHD

Puc. 12.4.4. OcHOBHI eTany IJaHyBaHHS €KOJOT1YHO YUCTOTO ACOPTUMEHTY
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Toprosa mapka
€KOJIOTIYHO OPiEHTOBAHOIO
MiANprUEMCTBA

— 1M’ 4, TEpPMiH, 3HaK, CHMBOJI, MAJFOHOK 400 1X
TIOETHAHHS, IPU3HAYEH] 1S 11eHTHiKaITii
eKOJIOTIYHHX TOBAPiB 200 TOCITYT OHOTO
TIPOJIaBIL (TPYIHM MPOJABIIB) 1 1X JuepeHIianii
BIJI TOBAPIB 1 OCIYT KOHKYPEHTIB

Cknaooei

—  Dynkuii

dbipmoBe im’s,
a00 JIoroTHI

C1oBo (JtiTepa) abo rpyma ciiB
(titep), AKI MOXKYTB OYTH
BHUMOBJICHI

JOBEJICHHS

(GIpMOBHIi 3HAK [

BI/ITIOBITHOCTI MPOYKIIii

CHMBOJI, MATIOHOK Y1
BIIMIHHHH KOJIIp, HO3HAYCHHS

KPUTEPISIM €KOJIOT1YHOT
YHUCTOTH

TOBapHHl 00pa3 [

TnepcoHi(pikoBaHa TOProBa
Mapka

(opMyBaHHS MO3UTHBHOTO CTABICHHS
CIIO’KMBAYIB 10 €KOJIOTIYHO YUCTOI
TIPOYKIIIT 3aBJISIKH €KOJIOT1UHIM
peryTariii BTaCHHKa TOBAPHOTO 3HAKY

Ocobnusocmi — | TI0B’s3aHa 13 XapaKTEPUCTHKAMH TOBApY

HAroJIONIye Ha BUTOIH BiJl BUKOPUCTAHHS TOBAPY, B TOMY YHCIIi BUTOIHU
JUISL HABKOJTMIIIHBOTO CEPEIOBHIIA 1 3710POB’ Sl JIFOIMHH

BiZI0Opakae CUCTEMY IIHHOCTEH BUPOOHHKA, B TOMY YHCIII €KOJIOTTYHY
TIOJITHKY TMPHEMCTBA

— € [peJCTaBHUKOM IEBHOI KyIbTYpH, B T. 4. €KOJNOTTIHOT KYIbTypH

— 1HAUBITyalbHA

HAI[lJIeHa Ha TIEBHUI CETMEHT CTOXUBAYIB (TIEPII 32 BCE CMOKUBAYIB,
K1 YCBITOMUITU €KOJIOTT4HI OTPEOU CYCIIIbCTBA)

Puc. 12.4.5. Xapakrepuctuka TOproBoi MapKu €KOJIOTIYHO OPIEHTOBAHOTO
HiITPUEMCTBA
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Exousoriunmii
¢ipmoBuMii cTUIB

CYKYIIHICTH puiiomiB (TpadidyHuX, KOJipHHX,
IUTACTUYHUX, SI3UKOBUX ), AKi 3a0€3MeUyIOTh
eKCKJTFO3UBHICTB 1 €THICTH TIPE3CHTAIIii CITOKHBadYaM

Cknaooei

TOBApPOBUPOOHUKA Ta HOTO €KOJIOTIYHO YHUCTOL
OPOIYKIiT

TOpProBa Mapka

JIoroTHI (CIeliaTbHO PO3pO0IIeHe, OpUTiHAIIbHE 300paKeHHS ITOBHOTO
YM CKOPOUYCHOTO HalMEHYBaHHSI MANIPHUEMCTBA a00 TpyIu HOro

(dhipmoBuii 6110k (00’ €1HAHI B KOMITO3HIIIIO TOBapHa MapKa i JJOTOTHII, a
TAaKOX Pi3HOTO POAY MOSICHIOIOUI HAIIMCH — KpaiHa, ITOIITOBa ajapeca,
TenedoH, odiliiiHI TOKYMEHTH, IO 3aCBIIYYIOTh €KOJIOTIYHY YUCTOTY
MIPOIYKITiT UM €KOJIOTIYHI 3000B’I3aHHSI T IIPUEMCTBA)

(bipMoBHii KOIIp

(hipMOBHIT KOMIIIIEKT HMIPUGTIB

Puc. 12.4.6. CyTHICTB Ta CKJIaJIOBI €KOJIOTIYHOTO (DIPMOBOTO CTHIIIO

[ ExomapkyBaHHs ]7

IHCTPYMEHT CHPUSHHS BHOOPY CIIOKHBAYEM TOBaPIB 1
MOCIIYT, 110 CIPUYUHSIOTH MEHITY IIKOlY HABKOJIUIITHEOMY

CepeIoBHINY i 370poB’10 moAuHU. Lle KoMIieke
€KOJIOTYHHX AaHMUX IIO0AO NPOAYKIIi, MOCIYTH Y BUTIISAL
TEKCTY, OKpeMUX TpadiqHNX, KOILOPOBUX CHMBOIIIB 1 1X
KOMOIHAIIIH, 1110 HAHOCAThCS Oe3MocepeIHbO Ha BUPIO,

Bumozu 0o exomapox

YIaKoBKY (Tapy), TaOJIMUKY, SIPJIUK, €ETUKETKY a00
HaBOJSTHCS B CYIIPOBOKYBaJIbHIN JOKyMEHTAII1.

MarTh OYTH MIPOCTUMHU, JIETKO PO3ITI3HABATHUCS

MMOBUHHI IEPEKOHINBO 1H(POPMYBATH CIIOKHUBAYa PO Te, IO JAHHI TOBap
HE HAHOCUTH LIKOIH JFOAUHI 1 JOBKIILIIO

MaloTh BiJlirpaBaTH BaroMy poJib B MIPUHHSTTI PIIICHHS PO KYITiBJIIO

OcHogHi zpynu

|

iH(hopMaris
1010
€KOJIOT1YHOCTI
MIPOYKITii Ha
BCIX CTaIisIX
BUPOOHUYOTO
UKITY

3HaKW Ha
iHdopmaist s npeamMeTax
iH(popMaris ineHTHdiKamii CIIO’KMBAaHHS, SIKi iH(dopmMaris
CTOCOBHO Marepiaiis, 110 BiIOOpaKArOTh I
€KOJIOT19HOCTI MOXYTb OyTH MOXJIHBICTB X imenTudikarii
OKpEeMHUX TIOBTOPHO YTHITI3aIil 3 HaTypaJTbHUX
BJIACTUBOCTEH (6araTopa3oBo) HaMEHIIIOI0 MIPOYKTIB
MIPOIYKITIT BUKOPHUCTaHI Ta ITKOJIOKO TSI XapuyBaHHS
MOBTOPHO HAaBKOJIUIIHHOT'O (opraniune
nepepoOeHi cepeZoBUINA BHPOOHUIITBO)
TOIIO

Puc. 12.4.7. CyTHiCTh Ta OCHOBHI TPYIH €KOMAapKyBaHHS
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12.5. IliHoyTBOpEeHHS HA €KOJIOTIYHO YMCTY NPOIYKIIiI0

-

(.

ExoJioriune niHOyTBOpEeHHS ]— — 1€ IPOLIEC BCTAHOBJICHHS 1IiHU Ha €KOJOTIYHO YUCTY

Emanu

OPOAYKIIIO BIAMOBIAHO JO I[IHOBOI TOJITUKHA 1
€KOJIOTTYHOI KOHIIEMIIIT T JIIPUEMCTBA

1. BusnauenHns minei
L[IHOYTBOPEHHS

L{isMH €KOJIOTIYHOTO I[IHOYTBOPEHHS MOXKYTh OyTH:
MaKCHMi3aIlisi MOTOYHOTO MPUOYTKY, 301TbIIICHHS
KOHTPOJIHOBAHOI MIAMPUEMCTBOM YaCTKH PHHKY, 3aBOIOBAHHS
J11epChbKHUX MO3UILIHN 3a pIBHEM €KOJIOTTYHOI YUCTOTH
MPOAYKIIii, 3a0€e3MeueHHsT BUbKUBAHHS I AIIPUEMCTBA

2. O1iHKa YMHHHKIB
BILJIUBY Ha I[IHOBY
MOJITUKY
i IMPUEMCTBA 1 HA
piBEHb IIHU

BusHaueHHs BUTpaT Ha BUPOOHUIITBO 1 peatizaiito MpoayKIii,
a TaK0X TOYKU 0€330MTKOBOCTI.

BusHaueHHsI 00CSTy TOMUTY HA €KOJIOTIYHO YHCTY TPOIYKIIIFO
(ToOTO HANOUIBIT BIPOTIAHOTO 00CATY MPOIAXKY ITI€T TPOIYKIIIT)
MIPH Pi3HHUX PIBHAX I[iH HA TOBAapH.

AHani3 WHOBOI €1aCTUYHOCTI ITOMUATV

AHaJi3 1iH 1 TOBapiB KOHKYPEHTIB

3. BuGip minoBoi
cTparerii

Bapiantamu 1iHOBoi cTparerii MoxXyTb OyTH:

a) CTpaTeris «3HATTS BEPIIKIiBY;

0) cTparerist TTHOOKOTO MPOHUKHEHHS HA PUHOK;

B) CTpareriss BCTAHOBJCHHS ILIH Yy MeXax TOBapHOTO
ACOPTUMEHTY;

I') CTpaTeris BCTAHOBJICHHS I[IHU 13 BpaxyBaHHSIM TpeMii 3a
€KOJIOT1YHICTh TOBapY;

) CTpaTerisi BCTAHOBJICHHS AU (EepeHIIIHOBaHUX IIiH;

€) 1HII I1IHOBI cTparerii.

4. Bubip metony
IIHOYTBOPEHHS 1

pO3paxyHOK
IOYaTKOBOI L[1HU

JI0o OCHOBHHX METO/IB LIHOYTBOPEHHS Ha E€KOJIOTTYHO YHUCTY
MIPOTYKITiFO HAJIEKATh:

a) cepe/iHl BUTPATH IUIIOC MPUOYTOK;

0) Metox 3a0e3edeHHs IIUIbOBOro NPUOYTKY;

B) METOJT MAaKCHUMI3aIlil TOTOYHOTO MPUOYTKY;

I') METOJl BU3HAYCHHS IIHU E€KOJIOTIYHO YHCTOI MPOAYKIi 3a
piBHEM KOHKYPEHTOCIIPOMOKHOCTI TOBapy;

J1) METO/1 BU3HAUYCHHSI 1I1HM 32 BIIYYTHOIO I[IHHICTIO TOBApY;

€) METOJT BCTAaHOBJICHHS IIiHHA Ha TiCTaBi TOPTiB;

€) 1HIII METO/IH.

5. KopuryBanHs
[I0YaTKOBOI LIHU

KopuryBanHsi 1mo4aTKOBOI I[IHU 3/IIHCHIOETHCS 13 BpaxXyBaHHIM
3MIiHH:

* PUHKOBOT CUTYaIIii;

* 3aKOHOJIaBCTBA, B TOMY YHMCJI1 €KOJIOT1YHOT0;

* CIIPUAHSATTS TOBApy CIOKUBAYaMHU.

Puc. 12.5.1. CyTHICTh Ta OCHOBHI €Tam# €KOJOT1YHOTO I[IHOYTBOPEHHS
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12.6. Po3noaiji €K0JIOriYHO YMCTOI MPOAYKIil Ta KOMYHIKaIii B cUCTeMi
€KO0JIOTIYHOr0 MAPKETHHTY

— 11e 3a0e3MeUYeHHs] JOCTaBKU TOBAapy 3 MiHIMaJIbHOIO
Cucrema ITKOJIOF0 JJISI HABKOJIMIIIHBOTO CEPEIOBUINA Bijl MICITh
eKO0JIOTIYHOI' 0 iX BHpPOOHHUIITBA O MICI[b BUKOPHCTAHHS 3 METOIO
TOBapOPYXY 3aJI0BOJICHHSI TIOTPEO CHOXKWBAYiB 1 3 BUTOIOK IS
ceoe.
Emanu

BUOIp Micusg 30epiraHHs 3amaciB TOTOBOi MPOIYKIIi 1 cHCTeMHU
CKJIQJyBaHHs (BKJIIOYAIOYH aBTOMATHU30BaHY IMOIIYKOBY CHCTEMY)

BU3HAYCHHS CHUCTEM TIEPEMIIIEHHSI TOTOBOI  MPOAYKII  BIJ
BUPOOHUYMX HIAPO3/LTIB, MICIIb YIIAKOBKU Ha CKJIau

OpraHizaiis aBTOMAaTHM30BaHOI CHCTEMHU VIPABIIHHSA 3aracamu
OPOIYKIIiT

BUOIp Ta Opraxisailis aBTOMaTH30BaHOT CUCTEMH 0OPOOKHU 3aMOBJICHb

BHOIp TPAaHCIOPTHUX 3ac00iB, IO MEHIIOK MipOK BIUIMBAIOTh Ha
HABKOJIUIITHE CEPEIOBUIIE

BUOIp ONTUMAJIBHUX CHOCOOIB 1 MapuIpyTiB TPaHCIOPTYBaHHS
TOBapiB JI0 MiCIlb MPOJIAXKY

Puc. 12.6.1. CyTHICTb Ta €Tanu €KOJIOrTYHOrO0 TOBAPOPYXY
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Komymikaniiina - 1e ‘YCBi,Z[OMJI'e"He (opmyBaHHS

HOUTITHKA B | KOMIUIEKCY iHdopmarlii, SKy BUPOOHHK YU

. MOCePEIHUK HaMararoTbCsi JIOHECTH [0

€KROJIOTTYHOMY ’ CIIO)KUBAYIB TIPO SIKICTh Ta €KOJOTIUHY
MapKEeTHHI'Y 0€e3MeUHICTh CBOET MPOTYKIIii

Ocnoena mema — GHOpMyBaHHS TONUTY 1 CTUMYIIOBaHHS 30yTy Ha
€KOJIOTIYHY MPOIYKIIIO

{ 3aeoanna exokomynikayii

(hopMyBaHHS ONMUTY HA €KOJIOTTYHO YUCTY MPOIYKLIIO

~

CTUMYJIOBaHHSI 30yTy €KOJIOTIYHO YHCTOI MPOAYKLIi, MOIIMPEHHS Ha
MpaKTHIl E€HEepro- Ta pecypcos30epiralouyux TEXHOJOTIH, CrocoOiB
COpPTYBaHHS 1 MepepoOKH BIXO/IIB

iH(OpMyBaHHS CYCHIJICTBA MPO JOTPHUMAHHS OPTraHi3aIli€l0 eKOJOTIYHHX
BHUMOT TIPH BUPOIIYBaHHI, epepooOili, makyBaHH1, IEpPEeBE3CHHI MPOIYKIIii;

(dhopMyBaHHSI TIO3UTHBHOTO IMIKY MiAMPUEMCTBA MO0 BUKOHAHHS HUM
€KOJIOTIYHUX BUMOT HAIlIOHAJTLHUX Ta MIKHAPOIHUX CTaHIAPTIB

MOTHBAIIiSl CMIOKMBAYiB, aKTyali3allisl iXHiX MOTped HUIIXOM PO3'ACHEHHS
ICHYIOYMX PpU3UKIB CHOXHBAHHA NPOAYKII, IO HE € eKOJOTIYHO
0€e3I1eYHOIO0

PO3’SICHEHHSI CIIOXKMBAaYaM CYTHOCTI €KOJIOTIYHOI'O MapKyBaHHs, HasBHOCTI
B OpraHizaimii CHCTEM MEHEIKMEHTY SKOCTI, CHUCTEM EKOJOTIYHOTO
MEHEIDKMEHTY

Enemenmu exokomyHikayii

peksiama nabJIiK pijaeiH3 (3B’ 43KH 3
TPOMAJICHKICTIO

CTUMYJIIOBaHHSA 30yTY

MEPCOHAIBHUI TTPOTAXK

NPSAMUNA MAPKETHUHT

Puc. 12.6.2. CyTHIicTb, 3aBIaHHS Ta €JIEMEHTH KOMYHIKAI[IMHOI ITOJTITHKH B
€KOJIOTIYHOMY MapKETUHTY
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IIMTAHHA 10 TEMMU 12 JIA CAMOKOHTPOJIIO

1. II{o Take eKOJOT1YHUN MAPKETUHT?
. OxapakTepu3yiTe MEeTy €KOJIOTTYHOTO MapKETHHTY.
. Slkum BUMOTaM Mae BiATIOBIATH €KOJIOTTYHO YHCTA MPOAYKITiS?

. OxapakTepu3yiiTe roJoBHI crielr(pidH1 3aBIaHHS €KOJIOTTYHOIO MAPKETHUHTY.

2

3

4

5. JlaliTe BU3BHAYCHHS €KOJIOT1YHO OPIEHTOBAHOIO ITiIMPHUEMCTBA.

6. XTO Takl KOHC IOMEPUCTH, IHBAUPOHMEHTAIICTH 1 «3€JIEH» KOHC IOMEPUCTHU?

7. JlaiiTe BUBHAYEHHS CErMEHTALll 1 CErMEHTa €KOJIOTYHO OPIEHTOBAHOI'O PUHKY.
8. [Ipoanamizyiite KpuTepii BHOOPY CETMEHTIB €KOJIOTYHO YUCTOT MPOIYKITIi.

9. [IpoananizyiiTe BUIM CErMEHTallli pUHKY €KOJIOTTYHO YUCTOI MPOAYKIII.

10. HaBenite mpukiian ncuxorpadiqHoi cCerMeHTallli pUHKY €KOJOT14HO YHCTOl
MPOIYKIIII.

11. [lo Take MO3UIIIFOBaHHS €KOJIOTTYHO YUCTOI MPOAYKIIIi HA PUHKY?

12. ChopmyiroiiTe OCHOBHY METY TO3UIIIFOBAHHS €KOJIOTTIYHO YUCTOI MPOAYKITIi.
13. OxapakTepusyiTe TOJOBHI CKJIaJ0BI MapKETHHTOBOI TOBApPHOI MOJITUKU
€KOJIOT1YHO OPIEHTOBAHOTO MiAMPUEMCTBA.

14. Ha3BiTh 1 mpoaHaji3yWTe OCHOBHI €Tany IJIaHyBaHHS €KOJOTIYHO YHCTOTO
ACOPTHMEHTY.

15. TlpoanamnizyiiTe KpuTepii OMIIHKK PIBHSA €KOJOTIYHOT YMCTOTH TIPOTYKIITII.

16. OxapakrepusyiiTe OCHOBHI (DYyHKII TOProBoi Mapku (TOBapHOro 3HaKa)
€KOJIOTTYHO OPIEHTOBAHOIO IMIIPUEMCTBA.

17. Illo Take eKOJOTIUHUMN (PIPMOBUM CTHIIH?

18. o Take morotun?

19. JlaiiTe Bu3HaueHHs (ipMOBOTO OJIOKY.

20. o Take ekoMapKyBaHH:?

21. OxapakTepu3yiTe OCHOBHI BUMOTH 10 €EKOMapOK.

22. Ha3BiTh OCHOBHI BUIM €KOMapKyBaHHSI.

23. BiaTBOPITh AJITOPUTM €KOJOTIYHOTO IIIHOYTBOPEHHS 1 MpOaHaIi3yiTe OCHOBHI

MOT0 eTarlu.
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24. Ilo xapaktepu3ye Koe(ilieHT I[IHOBOI €1aCTUYHOCTI OMUTY?
25. Yomy KoedillieHT I[IHOBOI €JIACTUYHOCTI IMOMUTY HalyacTilie Ma€ BiJ €MHE
3HAYEHHS?
26. B skomy BUNIQAKy NONUT BBAXKAETHCSA €IACTUUHUM?
27. B axoMy BHUIAJIKy IMOMUT BBAXKAETHCA HEETACTUUHUM?
28. OkpecaiTh 111 €KOJIOTTYHOIO LHIHOYTBOPEHHS.
29. JlafiTe BU3HaUYCHHS MAapKETHHTOBOI MOJIITUKH PO3IOALTY.
30. [I{o Take cucTeMa eKOJIOTiYHOTO TOBAPOPYXY?
31. Oxapakrepu3yiiTe eTanu npouecy oprasizalii TOBapopyxy.
32. Ha3BiTh OCHOBHI €JIEMEHTH €KOKOMYHIKAIII.
33. OxapakTepusyiiTe OCHOBHI 3acoOM MOUIMPEHHs 1H(OpMaIi PO E€KOJIOTI4YHY
TUSUTBHICTD TPHEMCTBA.

34. Ha3BiTh 1 mpoaHali3yiTe OCHOBHI 3aBJIaHHS €KOKOMYHIKAIIiH.

PEKOMEH/OBAHA JITEPATYPA 10 TEMM 12

1. Hvomina T.A.  Ekosoris, NpUPOJOKOPUCTYBAaHHSA,  OXOpPOHA
HaBKOMIITHBOTO cepenoBuiia / T.A. Jlbomina. — M.: Acniekt Ilpecc, 1997. — 143 c.
2. Koxyuiko JI.®. Exonoriunuii MeHekMenT: niapyuauk / JI.®. Koxymiko, I1.M.
Cxkpurmmuyk. — K.: BI «Axkanemisi», 2007. — 432 c.

2. Mapxketunr: HaBu. noci6. / M.B. Manpunk, H.A. I'onrapenko, b.O.
Koposs [Ta 1H.]; 3a pea. M.B. Manbuuk. — PiBae : HYBI'TI, 2014. — 444 c.

3. [InanyBaHHS MapKEeTHHTY. 2-T€ BHUJ. Mepepo0. Ta JOM. [TEKCT]: HaBY.
11oci0./ O.A. Oseukina, J[.B. Conoxa, K.B. IBanoBa, B.B. Mopesa, O.B.
benskoBa,  O.b. bamakaii. — K.: «llentp yuboBoi miteparypu», 2013. — 352 c.

4. ITpokonenko O.B. Oxkonormyeckuid MapkeTuHr [EnekTpoHHuUit
pecypc]: yue6. moc. / O.B. IIpokonenko, FO.N. Ocuxk. — Kaparanga: Kapl'V, 2015.
—208 c.
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TEMA 13. PUBUKU B MAPKETHUHI'Y

13.1. KonuenryanbHi 3acajay yrnpaBiiHHSI MapKETUHTOBUMHU PU3UKAMU
13.2. EkcneptHi npoueaypu i METOu Cy0’€KTUBHHUX OI[IHOK BUMIPIOBAHHS
PU3HKY

13.3. KinbkicHi (00’ €KTHBHI) METOAM OILIIHIOBAaHHS PU3UKIB
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13.1. KonuenrtyaJbHi 3acaay ynpaBJIiHHS MAPKETHHTOBUMH PU3UKAMM

Taomuog 13.1.1

IopiBHAJIbHA XaPAKTEPUCTUKA TPAKTYBAaHb KATEropii “MapKeTHHIOBI
pusukn”

JDicepeno Busnauenns

MapkeTHHIOBI PU3HMKHU — CYKYIHICTh PHU3HKIB Y

| MapKeTUHroBif c¢epl IIAIBHOCTI KOMIaHIi, SKi
Bbputancbka Acoraris . .
MOJIATAIOTh B YCKJIAJHEHHI a00 HEMOXKIUBOCTI
CTpaxyBaHHS Ta PU3UK- o ' .
. peanizailii MapKETUHTOBUX IILJIEH BHACIIIOK BIUIMBY
MEHEKEPiB _ _ _
Ha JSUTBHICTH KOMMaHii OyIb-SKHX MOXKIHUBHX

IMOI11

[lin pu3HKOM Yy MApPKeTHHIY CIiJ PO3YMITH
ABTOPCBKHI KOJIEKTUB . _
. 3arpo3y 30UTKIB a00 HEAOOTpPUMAaHHS NPHUOYTKIB Y
IMApy4HHKA : . : .
pe3yJbTaTi peasnizaiii KOHKPETHUX PillieHb Y BUIIB
«MapxkeTtnHr» 3a pen.

BUPOOHNYO0-30yTOBOI HiSTIHOCTI, IO CHUPAIOTHCS
[TaBnenko A.D.

Ha PEKOMEHALIT MApKETUHTY

MapkeTHHIOBi PU3HKH — 1I€ CYKYIHICTh PU3HKIB,
BJACTUBUX  MApPKETHHIOBId  cdepl  IIsTbHOCTI
_ KOMIIaHIi, $IKI XapaKTepU3YIOTbCS MMOBIPHICTIO
Crapocrtina A.O., ' _
BUHUKHEHHS NE€BHUX MOJIN Ta iX HacCIiJKaMmH, L0
KpaBuenko B.A.
YTPYAHIOIOTh YHM YHEMOXJIHUBIIOIOTh JIOCATHEHHS
ouleld Ha  OKpeMHUX eTamax  MapKEeTHHIOBOi

JUSITBHOCTI UM LIJIKOM Y cpepi MapKETUHTY

MapkeTHHIOBMi PH3MK — 3arpo3a IOHECEHHS
30UTKIB abo HEJOTPUMAHHA TPUOYTKIB B
Martgiituyk A.B. pe3yibTaTi peaizanii KOHKPETHUX PillleHb Y1 BUIIB
BUPOOHMYO-30yTOBOT [JISJIBHOCTI, IO CIHPAIOTHCS

HAa PEKOMEHJallli MapKeTHHTY
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[TpomoBxenns Tadm.13.1.1

/icepeno Busnauennsa

MapkeTuHroBuii PpU3HK — 1€ pUBUK 30UTKIB
Bonkos .M.,

BHACJIIJIOK HEBIPHOI CTpaTerii 4M TaKTHMKU HA PUHKY
I'pauoB M.B.

30yTy

MapkeTHHIOBUI PU3MK BUHUKAE y TOMY BUNAJKY,
Koau (QipMa BHUXOJUTh HAa PHUHOK 31 CBOIMH
MOCJIyraMH 1 TOBApHOIO CIelliani3alli€ro, IMOBIpHICHI
npolecu, o BiAOYyBalOThCS HA PUHKY, CTBOPIOIOTH
CUTYaIlII0 HECTIMKOCTI, Bapia0eNbHOCTI,
Hanbko T.IL HECIOJIBaHKU Y cepl OI[IHKK TOBApYy MOKyMIeM abo
yepe3 LIHOBY MOMTHKY (ipmu, abo depe3 BMICT i
acopTUMEeHTHOro mnoptdens, ado yepe3 crocid
MOBIZIOMJIGHHS TMpo ToBap (pekiama), abo uepe3
NOMMJIKOBICTh BUOOpPY (opM HOro mpocyBaHHS Ha

PUHOK

MapkeTUHroBuii PU3MK — BHCOKa HWMOBIPHICTD
BTpaTH CIOYATKY 3al[IKaBICHUX B MPOAYKTI KII€EHTIB,
OPOPaXyHOK MAapKETOJIOTIB y Taily3l BHUSBICHHS
IJILOBOTO  PUHKY  30yTy  TOBapy, IKOPCTKHX
I'opaienko A. MapKETUHIOBUX CTpaTerii 3 OOKy KOHKYpPEHTIB B
JTAHOMY PUHKOBOMY CETMEHTI a00 3HM)KECHHS MOTHUTY
Ha MPOAYKIIO dYepe3 i1 HeIOCTaTHIO SKICTh, abo
HEMOKJIMBOCTI 3a10BOJIBHUTH OUIKyBaHHS

CIIOKMBAYiB

MapkeTHHIOBUH PHU3UK — BHJ  PHU3HUKIB, IO
NOB'I3aHUI 3 BIPOT1JHICTIO BUHUKHEHHS BTpAT MIJ
Yerenko O.JI. gac 30yTy mpoaykiii (Iociyr), a TakoXX B IpoIrieci
B3a€EMOJII1 3 KOHTpareHTaMu 1 mapTHEpaMHu 3 METOIO

oprasi3arii mpojiaxis
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3acanvni Cneyugpiuni
3a cepesoBu- Mikpopusuky (BHYTpillHi) ~ Toapmi
I[EM BHHHUK-
HCHHA Makpopu3uky (30BHILIHI) 3a pospobue- | | LinoBi
HHM KOMILJIEK-
—  COM Mapke-
[nobanpHuit TuHTy (Mapke- | [ HductpuOyiiiini
3a THHT MIKC)
MacIITabom JlokanbHui L KomyHnikamiiisi
PO3MOBCIOJI-
KCHHS
[HauBITyansHUNA rPusuku npouecy cermeHranii
3a cTyneHem
Micuesi | pO3BUTKY | KoH’toKTypHHI pU3KK
PHHKY
3a micrem [amysesi ' Pusuk momyky puHKiB
HPOJAKY
Kpaini —| ®inaHcoBui
3a
TPHUBAJIICTIO Taktuuni —
peanisa i 3a BuamMu H IHHOBaLHHMI
p an MapKeTHH-
TIPaBJiHCh- - — -
YyHpas Crpareriuni roBO1 I I S —-
KX PIICHb JiSTBHOCTI P
: eTepMIHOBAHUH .
3a MOKIIHBI- Jletep < VY chepi mocnyr
CTIO yIIpaB-
JiHHS U .
CruxiiHuit | Punkogi
) Or1iHIOBaHUH AKICHO ,
3a MOKITHBI- 3a BujaMu | CrioxuBui
CTIO OLIIHKH O HIOBAHMH KIIbK] MapKeTHH-
[IHIOBAaHUH KUIBKICHO | OBHX :
nociimkens | [ ToBapHi
HaykoBo-TexHI14HMI
. | KonkypeHTHi
3a BUIAMH Exonoriunuii
OTPUMaHUX 3 e
- S apospod- | | Opranisaiiiini
ExonomiuHwmii p 1
30MTKIB EHOIO
—  KaJIpOBOIO
ComianpHui HOJIITUKOIO - Ksamidixarmiitui

Puc. 13.1.1. Knacudikaris pu3ukiB MapKeTUHTOBOI AISUTBHOCTI MiAPHEMCTBA
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Opranizaniiini

a) HU3bKUH piBeHb OpraHizallii:

- MOMUJIKY TIJIAHYBAHHS 1 IPOCKTYBAHHS;

- HEeJIOJIKHA KOOpAMHAIIIT poOiT;

- caOKe peryiroBaHHS;

- HEeNpaBWJIbHA CTPATETisl TOCTAYaHHS;

- IOMIJIKH B 1001 i pO3MIIIeHH] KaapiB;

0) HEIOMMIKU B OpraHi3allii MapKeTHHTOBOT AisITbHOCTI:
- HeNIpaBWJIbHUI BUOIp TOBapiB (HU3bKHIA 00CST
MPOJIAXKIB);

- TOBap HU3BKOI SKOCTI;

- HETIpaBWJILHUH BUOIp KaHATY pyXy TOBapiB;

- HeMpaBWIbHUI BUOIp MICTKOCTI pUHKY;

- HEMpPaBWJIbHA IIHOBA MOJIITHKA (3aJIeKyBaHHS TOBapY);
B) HeCTiliKe iHaHCOBE CTAaHOBHIIIE.

3akymiBenbHi

- HeTIPUIHSTHI YMOBH TTOCTa4aHHsI 1 popMH po3paxyHKiB 3
NocTavyaabHUKAMU;

- HU3bKa perryTallisi ocTa4ajbHHKIB;

- MIIBUIIICHHS 3aKyIiBEJIbHUX IIiH;

- HEONTHUMAJILHICTh PIBHA KaHATy TOBapOpPyXYy.

ixosi

- HeMpaBWJIbHUHN BUOIp IIHOBOI CTpaTerii;

- Hee(heKTHBHA CUCTEMA 3HUKOK;

- HEeBUBUYEHUH MOTOYHUH 1 MOTEHIIIIHUIA TOTUT MOKYTIIIIB;
- CHJIbHI POTHU/II1 KOHKYPEHTIB.

30yToBi

- HA3bKa KOHKYPEHTOCIIPOMOXKHICTh TOBapiB, IO
peati3yroThes;

- HU3bKUH PIBEHBb CEPBICY;

- HelpaBHJIBHUI BHOIp LIIHOBOI CTpaTerii.

Komynikariiiai

- HEJIOCTaTHICTh (hJIHAHCOBUX PECYPCIB;

- Hee(DeKTHBHI peKJIaMHi 3BEPHCHHS,

- HEeNpaBWIbHUH BUOIp KOMYHIKaTUBHOI CTpaTerii;
- HE3HAYHI BUTPATH HA CTUMYJTFOBaHHS MOIUTY.

[aHOBaIIIHI

- MIOMIWJIKOBICTh Y BUOOPI IHHOBAIITHOTO MTPOEKTY;

- He3a0e3MeYeHICTh IHHOBAIllH JOCTaTHIM (IHAHCYBAHHSM;
- BIICYTHICTb MOTUTY HA IHHOBAIIil;

- IOCHJICHHS KOHKYPEHIIII.

Pusux B3aemomnii 3

MapKETHHTOBUM
cepeIoBUILEM

- HecTabUIbHICTh EKOHOMIYHOT CUTYaIlli B KpaiHi;

- HE/IOCKOHAIICTh 3aKOHO/1aBCTBA;

- HETMOBHA 1H(OpPMAIlis PO KOHKYPEHTIB a00 BiICYyTHICTb
JOCTOBIPHOI iH(pOpMAIIii MPO KOHKYPEHTIB;

- HEeCYMJTIHHICTh KOHKYPEHTIB.

Puc. 13.1.2. IIpyurHY BUHUKHEHHS OCHOBHUX BU/1B MAPKETUHIOBUX PU3HKIB




I'pynu oci0 3a ncUX0JIOTiYHOIO

TOTOBHICTIO /10 IPUITHATTSH
PU3MKOBHUX pillleHb

/ v

\

4 )

pu3uK-meiikepu

4 )
ocobu, nomipkoeani ¢

cmaeyieHHi 00 pu3uKy

A 4

A 4

4 N\
ocoou, ne cxunbmi

00 pu3uKy

\ 4

ocoOu, K1 HE JIUIIIE
rOTOBI Ta 34aTHI
pPU3UKYBATH,
ajie ¥ CB1IOMO
MParHyTh
MiBUIIATH PIBEHB
PHU3HKY,
CITOiBAIOYMCh Ha

HaMararThCsl YHUKATH
MIPOEKTIB 3 BUCOKUM piBHEM
PHU3HKY; MPUIMAIOTh Ha cebe

PU3UK pIllIeHb, IKI MOXKYTh
3a0e3neunTH 0akaHUil piBEHb
BiJI1a4i IPH PUHHSITHOMY B
Cy0’€KTUBHOMY PO3yMiHHI1
PiBHI PU3UKY

oOuparoTh oneparii
3 HEBHCOKHUM, ajie
rapaHTOBaHUM
piBHEM Biaayi i
BIZIITOBIJHO HU3HKUM
PIBHEM PHU3UKY

176

OUTBIIY BiAaqy BiJl
HBEOTO

Puc. 13.1.3. Knacudikarris oci0 3a ICUXOJOTTYHOIO TOTOBHICTIO JIO IPUHHSATTS

PU3HKOBUX pILLIEHb

Tadomung 13.1.2

XapakTepuCTHKA PU3HUKIB 32 eKOHOMIYHUMU HACTiAKAMH

Buo puzuky Hacnioku
) . OtpumanHs 30UTKy, SKHH 32 CyMOIO
KaTacTpop1yHUI o
NepeBa)Ka€ BEJIMYMHY aAKTHUBIB IMIMPUEMCTBA
OtpumanHsi 30UTKYy, SKHA 32 CyMOIO
KPUTUIHUIN HaOJIMKAETHCS Ji(o) BEJIUYNHU
BHUCOKOJIIKBITHUX aKTHUBIB
. . OtpumanHsi npubyTKy B Mexax Oe3meuHoi
HEJIOLIIbHUI ) :
CTaBKHU JIOXOJHOCTI aKTHBIB
OtpumanHs TpuOYTKY, BEIMYUHA SKOTO
. nepeBHIye Oe3reuny (Oe3pU3UKOBY) CTaBK
JOTTYCTUMUN PEBHILY y ( P y) Y
JIOXOJIIB, aJle € HUXYUM BiJI KOHKYPEHTHUX
ITOKa3HHKIB
OTrpumMaHHS TPUOYTKY, BEIMYMHA SKOTO
MPUUHATHUN [IEPEBUIILY € KOHKYPEHTHI IMOKa3HUKU
pEeHTa0EIbHOCTI




177

AHaJi3 Ta ineHTudikanis pu3uKy

\ 4

SIkicHa OLiHKA PU3HKY

Pusuk HaaTo

3arpo3/IMBUU KOHTpOIb PH3HKY Hi
Yu cyrTeBuii pu3uK?
| Ionepexxenus
PH3UKY HenocratHbo mincTas v
KinbkicHa oninka Ipuiinarrs (ado
|  YHuKHeHHS PH3HKY 30i1bICHH)
PHU3NKY ' PHU3HKY

A

Pusuk HaaTo
3arpo3JIMBUI Kontpons pusuky

Yu cyTTEBUI PUBHK?

Pusuk cvrreBui

OOpanus metoaiB (cnocodiB)
ONTHMI3aLii pU3HKY

v v
OOpannst MeTofiB (coco6iB) BuyTpimmHi ciocoou
onTHMi3aUii pu3NKY onTHMi3aUii pu3NKy
2
> Po3noain pusuky > JlimiTyBanus
»  30BHIlIHE CTPAXYBAaHHA > JuBepcudikanis

\ 4

CtBopeHHS pe3epBiB, 3anaciB

\ 4

JlepuBaTUBH

v

3100yTTH 10KaTKOBOI iH(OpMAaLil

Puc. 13.1.4. biok-cxema npouecy BpaxyBaHHs Ta yIPaBJIIHHS MApKETUHT OBUM

PU3UKOM
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13.2. ExcniepTHi npoueaypu i MeToau cyd’€KTHBHHMX OL[IHOK BUMIPIOBAHHS

PU3HKY

Tabmung 13.2.1

XapakTepucTHKAa METOAIB IKICHOI OHIHKYU PiBHA PU3UKY

Memoou
AKICHOL Cmynins . Ilepesacu Heooniku
. . Cymmnicmpo 0 0
OUIHKU PDIi6HA pUBUKY memooy memooy
PU3UKY
Hacninku
BapilOIOTHCS B
JlocniKyeThes IIUPOKUX Me-
¢biHaHCOBUI CTaH &Kax 4d cama
_ Bucokui, oprasizarii Ta IO
Ananis _ ITpocrora .
MTOMIpHHH, BILJIUB Ha ii BiIOyBaETHCS
HACNIOKIB8 : PO3paxyHKy : :
R — KUTTE3NATHICTh KUTbKa pa3iB
3arpo3JIMBUX POTATOM
(dakropiB IIEBHOTO
POMIKKY
qacy
MOXIHBICTh
_ BUSIBJICHHS
AHam3yeTbes 3Ha4YHM
o TOJIOBHUX
Ananiz HMOBIPHICTh ' dakTop yacy,
” PHU3HKIB, IO
. . Bucoun, HACTaHHS MOMIT Y HE BPaxoBYIO-
iMogipHocmi BIITMBAIOTE
MOMIPHUH, B1JICOTKOBOMY TBCS 3aX0]IH,
(cmocoeno : Ha
. 3HAYCHHI MPOTATOM 1010
HU3BKUAN . (byHKIOHY-
30UmKy) IIEBHOT'O IIEPIOLY 3HIDKCHHS
BaHHS . .
qacy _ HMOBIPHOCTI
1 ITPUEM-
CTBa
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[Tponosxxenns Tadn. 13.2.1
Memoou
AKICHOT Cmynins . Ilepesacu Heooniku
) . Cymmnicmp ) 5
OUIHKU DI6HA pUBUKY memoaoy memoaoy
PU3UKY
JlocmipKyeThes :
BpaxyBaHHS [Toniro BaxkKo
Ananiz HMMOBIPHICTh
' MOKJIUBUX KOH-
o : HACTaHHS MOAI1
iMogipHocmi 5 y 3aXOMB U1
Bucokuit . TPOJIKOBATH
’ BIJICOTKOBOMY
(cmocoeno _ _ YHUKHCHHS | yepe3 HU3KY
MOMIPHHH, | 3HAYEHHI IPOTATOM
. PU3NKY 19U 30BHIIIIHIX
cRpuAmueux . MEBHOTO MEPioay
HU3BKUN :
MOdACTIU- qacy npu
. : : HoTO BILIUBAIOTh
gocmell) BpaxyBaHHI ILISAXIB . .
o HMOBIPHOCTI Ha PH3HK
HeUTpasizanii
basyrorbcs Ha IIpocrora
ONHUTYBaHHI PO3paxyHKIiB,
Karacrpo- KBaJI1(hiKOBaHUX MOJTUBICTh
ivHui, CIELIATICTIB 13 OI[IHKHU
Excnepmnuti | KpUTUYHHH, HACTYITHOIO pusukiB, mo | Cy0’eKTuB-
Memoo A0y CTUMHH, CTaTUCTHUKO- HE HUU XapaxkTep
MaJIui, MaTeMaTUYHOIO T JTAf0THCS
MIHIMAJTbHUM 00pOOKOI0 aHayi3y
pE3yNbTATIB I[LOTO THIITUIMU
ONHUTYBAaHHS METOIaMH
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— IIe crmocoOM TMPOTHO3YBAaHHS Ta OLIHKA PH3MKIB Ha OCHOBI
nporHo3iB ¢axiemiB. [lomsraroTh B palioHANBHIN oOpraHizaiii

™~ MPOBEJIEHHSI eKCIepTaMu aHali3y MpolJeMu 3 KiJIbKiCHOIO

Metoau — OIIHKOIO Cy/IKeHb Ta 00poOkoto iXx pesymnbratiB. [lpu
eKCIePTHUX 3aCTOCYBaHHI i€l TPYNMM METOMIB YyarajibHEHa IyMKa TpyId
OIHOK eKCIepTiB  NPHUHUMAEThCI  SK  PO3B’SI3aHHA  MPOOJIEMH.

Bucnororodn cBOIO IyMKY €KCIEPTH KEPYIOThes podeciiHuM
| JIOCB1JIOM 1 pO3BUHEHOIO 1HTYIIIEFO.

I'pynu
I
[npuBimyanbHi Konextusni
S—— E— S —
BUKOPHCTAHHSA JTyMOK €KCIIEPTIB, AK1 METOnH, AKi 3a0e3nedyioTh (pOpMyBaHHS €THHOL

chopMyIbOBaHI OCOOMCTO KOXHHM 13 HHX
CaMOCTIifHO 0e3 BpaxyBaHHA JyMOK 1HIIMX

CHNBHOI JNyMKH B  pe3yJbTaTi  B3aeMOJii
3anmy4eHuX (axiBIiB-eKCIIEPTIB

EKCIIePTIB . .
___________________ R i R
| | | |
Meton Meton «3aleKHUNY «Hezanexuuii»
MPSMOTO AHOHIMHOTI'O CKCITICPUMEHT EKCIIEPUMEHT
OTUTYBaHHS OTUTYBaHHS
| | | |
[ [
1HTEpB 10, aHKETYBaHHS, aHATITHYHUX KOMICiH, BIZICTOPOHEHOTO OI[iIHIOBaHHSI,
3aMmmcoK, MoOyI0BHU CIIeHapiiB, IICUXO- KOJIEKTUBHOT TeHepailii iel (Mo3roBoi aTaku),
IHTENEeKTyanbHOI reHepaltii e Hendi, maTpuunuii, KoHpepeHii i1ei

Puc. 13.2.1. Knacudikariiis eKCepTHUX METO/IIB OLIHFOBAHHS PU3HKY

ETanu Metoay eKCriepTHUX OLiHOK

1. [TixGip excrepTiB i popMyBaHHS €KCIIEPTHUX TPYIT

2. CDOpMy'BaHHSI MMUTaHb 1 CKJIaJaHHA aHKECT

3. PobGora 3 excriepramu

4. ®opmyBaHHS MPaBUJI BUBHAYCHHS y3araJbHEHUX
OIIIHOK Ha OCHOBI ITAaHMX OKPEMHUX EKCIIEPTIB

5. Anani3 1 00po6ka eKCIepTHUX OLIHOK

Puc. 13.2.2. 3aranpHa cxema BUKOPUCTAHHS METO/Y €KCIIEPTHHUX OI[IHOK
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Tadomung 13.2.2

XapaKTepHCTHKa KOJIEKTUBHUX €CKCIICPTHUX MeTOI[iB O]_liHIOBaHHH PU3BHURY

Memoo Cymmnicmo Ilepesacu Heooniku
. . MoxnuBun
[Tonsirae y BupoOieHi MoOXuBICTH . .
Cy0'€KTHBI3M,
eKCIepTaMu Kpaioro 3aJTy4eHHS 151 :
s ) . HasBHI CTEPEOTUIIN
R = BapiaHTa JIOCATHEHHSI | eKCnepTu3u (axiBIliB 3
S 2 . : MUCJICHHS, 1110
S S MOCTaBJICHOT METH 3 IIUPOKUM [11a1T1a30HOM
S S : : ) CKJIAJUCA B
< YpaxyBaHHSIM yCIX 3HaHb 13 CYMIKHUX

BUCJIOBJICHHUX Ha Hapazli

oOJacTeil HayKu Ta

€KCIIEePTIB, iX
CXUIBHICTH 1O

Memoo
MO3K0801 amaxu

IIPOIIO3UILIIH, 171eH MIPAKTUKU )
P HL 1L P KOMIIPOMICY
CKJIagHICTh
oprasizaiiii po6oTu
SIBisie cOOOIO CIIOHTAHHE ) TpyIu;
He notpi0Ho 3anyyaTu .
reHepYyBaHHS . HENPUIATHUM JIJIs
. .. . | BUICOKOKBaJi()1KOBaHUX .
y4qacHUKaMu Oe3niul i71en BUPIIICHHSI

3 IIOCTaBJICHO1
npo0semu,
3a00pOHSAETHCS
KPUTUKYBAaTH 200
BHCJIOBITIOBATH
HETaTHBHI OIIHKH.

daxisiiB abo
EKCIEPTIB, METOJI €
TIPOCTUM JISI
pPO3yMIHHS I HE
BUMarae CIrierjiajabHol
MiJTOTOBKU YYaCHUKIB

CKJIaJHUX 3aBJaHb,
JUISL IKUX TIOTpiOHE
MIPOBEICHHS
JOCIIKEHb PUHKY,
creniajabHl 3HaHHS
11010 TPOAYKTY
a00 TeXHIYHa
MIArOTOBKA

Memoo
Henvghi

VYyacHUKIB NpOCATH
BUCJIOBUTH CBOT TyMKH,
OoOIrpyHTYBaTH iX, a B
KOXXHOMY HaCTyITHOMY
Typi ONUTYBaHHA iM
BUJIA€THCS HOBA,
yTOUYHEHa, iHhopmaIris
100 BUCJIOBIICHUX
TYMOK, SIKY OJEPKYIOTh B
pe3ynbTaTi pO3paxyHKy
30Iry IyMOK 3a paHilie
BUKOHAHUMU €TaraMu
po6ortu. Leit nporuec
MPOJOBKYETHCA 710
NPAKTUYHO MTOBHOTO
301ry JyMOK.

AHOHIMHICTb
eKcrnepTiB (YUaCHUKH
€KCHEPTHOI OLIHKU HE

3HAOMI1 OJIUH 3
OJIHUM ); BUKOPHUCTAHHS
pe3yibTaTiB
MONEPEHBOTO TYPY
OMUTYBaHHS (13 aHKET
BUOUPAETHCS
HeoOX11Ha
iH(bOopMarris);

CTaTUCTUYHUI

XapakTep rpynoBoi
BiAMOBIII.

Brumus mymku
OLIIBIITIOCTI HA
EKCIEPTIB, K1 JaJIH
KpaifHi OIIHKH, Y
HACTYITHHUX 32
HEePIIIM TypOM
iTeparisax
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ITponoBxkeHHs Tads. 13.2.2

Memoo Cymmuicmuw Ilepesacu Heooniku
[TomiOHu 10 MO3KOBOTO
LITVOMY. e Yactuna rpynu,
| ITYpMY, a KA € HAUMEHII
BIJIPI3HIETHCS BiJl HHOTO TOCBITHEHOIO
TEMIIOM TIPOBEICHHS .
X MO>K€ MaTH MEeBHUM
S HapaJ Ta JO3BOJICHOIO
S KOPOTKOIO BILJIUB HA PEILTY
X OGDOIHTHEOM Kputnuni 3ayBakeHHs YJICHIB TPYIIH;
3 POSIHM : J03BOJISIFOTh rpyna eKkcrepTiB,
S KPUTHUKOIO 171ei y hopmi . ..
Y .. . MBUIITUTH IIHHICT | MOXKE BBaXKaTH, 10
% PEILIIK 1 KOMECHTApP1B. .
53 n BUCYHYTHX 171 JOCSITTH 3rOAN
S pH I>OMY OLTBII BayKJIMBO,
= CTHMYJTFOETHCS ik DO3DOBITI
MO€THAHHA KUTHKOX a II[JGK]faTHi
MPOIIO3HUIIIH, 1O CTIpUse BHCHOBKIL
MM ABUIIEHHIO IKOCTI1 '
171ei.

13.3. KisnbKicHi (00’ €KTHBHI) MeTOM OLiHIOBAHHSI PU3UKIB

Taomung 13.3.1

XapakTepucTHKA KiJILKICHUX METOIB OLIHKH PiBHA PU3UKY

Memoou
KIIbKICHOT
. Cymmnicmo Ilepesacu memody | Hedoniku memooy
OUiHKU
PUBUKY

- CKi1aggicTh
S

< 03paxyHK
3 HaiiGinp1 moBHa Ta POSpaxyHLy,
S bazyerbcs Ha Teopii OCTOBIpHA HasIBHICTb
S HMOBIPHOCTI pO3MOALLY . P JOCTaTHbO
S 1H(dOopMaIris mpo
8 BUITAJIKOBUX BEJINYUH ) ; BEITUKOTO 00CsTY
S pIBEHb PU3HKIB .
S CTaTUCTUYHOI
© 1H(popmarii

: Mero
) : MoXIuBICT 8
S [TopiBHIOIOYM 3HAUYECHHS BUSLBIICHILS HEJI0OCTATHHO
5 MOKa3HUKIB : pO3pOo0IICHUH 1JIs
= TOJIOBHUX PU3HKIB, ) .
S aTbTEPHATUBHUX 10 BILTHBAIOTE HA 1 TPUEMHHIIBKOT
§ MIPOCKTIB, BU3HAYAIOTh (byHKIiOHYBaHHS JUSITBHOCTI,
< iXHI{ CTYMIHb PU3UKY gi}ll‘[ I/IGI\};CTBa CKJIQJHICTh
p PO3paxyHKy
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ITponoBxenHs Tads. 13.3.1

Memoou
KIIbKICHOT
. i
] Cymmnicmo Ilepesacu memoo Heooniku memoo
OUYiHKU
PUBUKY
CraH 13 KO)KHUM
' HAIMPSIMOM BUTPAT
s O3MOISETHCS HA 30HU [Touryx pu3ukiB
~ S g |°P e YK P! He BpaxoByeThcs
S 2 S 3arajqbHUX BTpaT, /1€ 4yepe3 MOPIBHSIHHS
S 3 . BIUIUB OKPEMUX
§> 5 £ KOHKPETHI BTpaTH HE BUTpAT, MPOCTOTA B .
3 © J0CATAIOTH MEXK po3paxyHKax P
S
YCTaHOBJICHOTO CTYTICHS
PU3UKY
basyeTbcs Ha HespaxyBanus
S = MOPIBHSHHI 3 Bukopucranns dakropy gacy,
S S aAHAJIOTTYHUMU JIOCBITY HEOOX1THICTh TTOB-
S . : . o
= S 0araTopa3oBo 3/1iICHEH- MOTIEPETHUKIB HOT Ta IOCTOBIPHOI
HUMU OTIepaIlisIMU iHbopMarii
. : MOXITUBICTH
X Ha ocHoBi 3BITHOCTI
3 00pOOKH MUPOKOTO
S PO3PaxoOBYIOTHCS : M :
S ~ . . MacuBy iHpopmarrii, OKJTUBICTh
SIS OCHOBHI (J1HAHCOBI .
T g OTPUMAaHUN PE3YIlh- HEIPaBUILHOTO
S MOKa3HUKHU Ta POOUTHCS
g = . TaT MOKHA OZpazy BUOOPY €TAIIOHY
S 1X paHXXyBaHHs 3a .
Q HOPIBHATH 3
MIEBHOIO MITKAJIOI0
€TaJIOHOM
.. MOXITUBICTB
Y npoueci mAroToBKU
: : HEIMPaBUILHOTO
PIIIICHHS BUTIISIOTHCS )
RN ) BHOOPY CIICHAPiIO
& o | pi3niioro BapianTy, mo | [lomyk MOXKIUBUX .
§ S S | moskyrs Gyt npuiinsTi, | cuenapiis po3uTK POSBUTKY HTOMIH,
s & 3 YIb 0y p > | CH ? PO3BUTKY HEOOX1IHICTD
= < 'R | aTakox A KOXKHOIO MOJ11i, HAOYHICTh .
BapiaHTy - CUTYyaIlli, K1 TTOBHOL Ta
planty yaui, JIOCTOBIPHOT
MOXXYTbh HACTYTHUTH iHoparti
ba3yeTbcs Ha . .
'S YETRC JlerkicThb He nae MOXIUBOCTI
3 BUKOPHCTAHHI CHETEMH 03paxyHKIB BpaxyBaTH BCIO
S .
S 9 (dbiHaHCOBUX pospaxy ’ Bpaxy )
S 8 L, MaKCUMaJbHa 1HIMBI Ty AJTbHICTh
S 3 KoeirieHTiB (JIiK- ) .
= = . . TOYHICTD Y KOHKPETHO1
N BIJJHOCT1, aBTOHOMII,
S . po3paxyHKax CUTyal1l
T IIOKPHTTS Ta iH.)
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Tabmuusa 13.3.2

CucreMa nNoKka3HUKIB a0COJIOTHOIO TA BITHOCHOTO BUMiPIOBAHHS PU3HKY

Iloka3nuk Dopmyna po3paxyHKy Xapakmepucmuka
AOCOIIIOTHE BUMIPIOBAHHS PU3UKY
AG W =p,xx [TepeBaroro 1aHOTO MiIXOIY € T€, L0
COJIFOTHA o ,
e W — BenuMHa PU3KKY, B SIKOCTI i-TO TIapaMeTpa (qu) MOXHa
BC/IMYMHA iMOBiDHIiCTE | PHKOPHCTOBYBATH IIHPOKHH CHIEKTP
pU3UKY pu 5 Lo p MOKa3HUKIB, 3a IKUMH TATPUEMCTBO
(abcoroTHMI HCOaKaHUX HACII/IKIB, MIPOTHO3Y€ 30MTKH y BUIMAIKY

X — BCJIMYMHA TUX HACILAKIB | peanizaiii NEBHOTO PU3UKY a00 rpynu

1IBEHb BTpAT ‘
P pat) PH3HKIB

Jlns ouckpemnoi enuuunu.
M(x)= le. - D
i=1

7€ Xi— 3HAYCHHS
BUTIAJKOBOI BETUYHNHU;
i=1,2...

pi — BIINOBI1/IHI IMOBIPHOCTI.
s obmedicenozo yucaa (n)

MareMaTH4YHe CHOAIBAHHSA, [IOB’ sI3aHE
3 HEBU3HAYCHOIO CUTYAIII€IO, €
CepeHbO-
3BKEHUM YCiX MOKIIMBUX
pe3yabTaTIB, JIe HMOBIPHICTH KOXKHOTO
3 HUX BUKOPUCTOBYETHCS K YaCTOTA
a0o mmMToMa Bara BIJIIOBIIHOTO
3HAYEHHS.

Marematuyge | MOHUCAUBUX 3HA4€Hb CroziBane 3Ha4€HHs BUMIPIOE
CIIOJTiBaHHS BUNAOKOBOT 8EIUYUHU. pE3yIIbTaT, KOTPUM CepeIHbOMY
" OYIKYy€ThCsI. IMOBIpHICHHMIA 3MICT MaTe-
M(x)= in P MAaTUYHOTO CTOJ[iBaHHSI KOHKPETHOTO
= napamMeTpa BiJ] IPOBEICHHS
Hns sun aaK?GOZ M1ANPUEMHUIBKOI TiSIBHOCTI NOJISTAE
HenepepeHol 6CJIUYUHU X! B TOMY, III0 BOHO HpI/I6J'II/13HO
JOPIBHIOE CEPETHHOM
M(x)= j x- f (x)dx apI/I(bMeEI/IIIHOMy §oro MO)K}J]'II/IBI/IX
.. 3HAYECHb
ne f(x) — miTbHICTD
HMOBIPHOCTI
s eunaokosoi
BENIUYUHU X!
D(x) =M (x*) = (M (x))° _
Tl Ouckpemnort [[chep(:lg — CepeHBO3BANCHE 3
~ KBaJ[paTiB BiIXUJICHD JIHCHUX
6UNAOKOBOI 6eNUHUHU X PE3yJIbTaTIB BiJl CepeaHIX OUIKyBaHHX.
Jucniepcist D(x) = Z": (x M) - p, XapaKkTepu3ye po3CiFOBaHHS 3HAUYCHHS
i=1

BUITaJIKOBOT'O MapaMeTpa BiJl HOTo

Jlna nenepepsenoi éenrudunu
X.

D(x) = [(x=M(x))*- f(x)dx

CCPCAHLOr0 MPOTHO30BAHOT'O
3HAa4YCHHAA
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ITponoxenns Tadu. 13.3.2

Tloka3znuk

Dopmyna po3paxynky

Xapaxkmepucmuka

CepeaHbOKBa/I-
paTH4YHE
BIIXWJICHHS

0(x) =+/D(x)

[lokazye  MakcHManabHO  MOXKIIMBE
KOJIMBaHHS TI€BHOTO MapaMmerpa Bij
Horo cepeaHbOOUIKYBAaHOI BEJIUYMHU
Ta J1a€ MOJKJIMBICTH OLIIHUTH CTYIiHb
PU3HKY 3 TOTJISy WMOBIPHOCTI HOTO
3nidicHeHHsT (YuM Ounbllla BEIWYHHA
JIAHO1 YHCIIOBO1 XapaKTEPUCTUKHU, TUM
PU3MKOBAHIIIUM €  MapKETHHIOBE
pIIIICHHS)

CewmiBapianis

_Lse.
SV—P_Z:di 12

ne  pi — HWMOBIPHICTD
HACTaHHS 1-TO

pe3yIbTary;

di — BiZ’e€MHI BIAXHUJIECHHS
TIHACHUX

pe3yJIbTaTIB BiJl CEPEIHHOTO
CIIOAIBAHOTO.

JomatHa cemiBapiallisi XapakTepu3ye
JUCTIEPCII0 TUX 3HAYECHb MPUOYTKY,
Kl Olmpmmi  Big cepeaHporo. Yum
OilbIlIC 3HAYEHHS BOHA Mae€, THM
OUTHIIUM € OYIKYBaHWH BiJ BapiaHTy
pilIeHHS npubyTok. Bin’emHa
ceMiBapiartis XapaKTEePU3ye
JTUCTIEPCII0 TUX 3HAYECHb MPUOYTKY,
SKI MEHIIN Bi cepeanboro. Yum
MEHIIIe BiJ’€MHa CceMiBapiallisi, THUM
MEHIIIl OYiKyBaH1 BTpaTH

CemikBagpaTud
HE BIAXUJIECHHSI

SSV =8V

HonaTtHe CEMIKBaJIpaTHIHE
BIAXWIEHHS a0COMIOTHOIO 3HAYEHHS
CIIOAIBAHOTO  MPUOYTKY;  IOKa3ye
aOCOJIIOTHY  BIJICTaHb, Ha  SKii
3HaXOAUTHCS 3HAYCHHS MPUOYTKY,
OinpIe BiJl CepeIHbOTO
(MaTeMaTUYHOTO CIOAiBaHHS). YuMm
OilbIIC 3HAYEHHS IIOKA3HMKA, THUM
OUIBIIINIA PU3HK. Bix’emnue
CEMIKBaJIpaTHIHE BIIXWJIEHHS
XapaKkTepu3ye BIIXHJICHHS
a0COJIFOTHOIO 3HAYCHHS OYiKyBaHUX
BTpaT (MOXJIHMBE 30UIBIICHHS BTpAT).
YUuMm Oinbllle 3HAYECHHS IIOKA3HHKA,
THUM MEHIIUN PU3UK

BinHocHe BUMIpIOBAaHHS PU3UKY

Koedirient
Bapiairii

=9 499
M (x)

[TopiBHIOE PH3MKOBAHICTh HANPSMIB
JISITBHOCTI 1 KOHKPETHUX CHUTYallii 3a
O3HaKaMu (BTpaTaMu), BUPa)KEHUMU Y
pi3HUX oauHUIAX BuUMipy. KoedirieHT
Bapiallii Moke 3MIHIOBATHCS B MEXaxX
Bix 0 mo 100 %. YUum wmeHma
BEJIMYMHA, THM OUIBII CTAOLILHOIO €
MIPOTHO30BaHAa CHUTYyaIlisl 1 MEHIIMI
CTYIiHb PU3HKY 3M1MCHEHHS HAINpPSIMY
JUSUTBHOCTI YM MEBHOTO 3aX0/Y
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[Iponoxxenns Taba. 13.3.2

Iloka3nuk Dopmyna po3paxynHKy Xapaxmepucmuka

=2
k

JI€ X — MAaKCUMaJIbHO
Koedimient MOYKJINBUH 00CAT 30UTKIB Yum Ouibllie 3HaYSHHSI, TUM OUTBIINM
PUBHUKY (rpH.); € CTYIiHb PU3UKY BapiaHTy pillleHHS
k — o0csr BracHUX
(1HaHCOBUX pecypciB

(rpH.)

IIMTAHHA 10 TEMMU 13 VI CAMOKOHTPOJIIO

1. Po3kpuiiTe NOHATTS MAPKETUHIOBOTO PU3HKY.

2. SIxi OCHOBH1 IPUYUHU BUHUKHEHHS PU3UKY?

4. SIxi npuHLOMIY Kiaacu(ikaiii pu3uKiB MApKETUHTOBOT AiSITBHOCTI?

5. Ha3BiTh rpynu 0ci0 3a MCUXOJIOTTYHOIO0 TOTOBHICTIO 10 IPUIHATTS PU3UKOBHX
pllIEHb.

6. OxapakTepu3yiTe BUAN PU3UKIB 32 EKOHOMIYHUMH HACTIKAMHU.

7. Ha3BiTh eTamnu npoliecy BpaXyBaHHs Ta YIPABIIHHSI MapKETUHTOBUM PU3UKOM.

8. Ha3BiTh MeTO/IM Cy0’€KTUBHUX OLIHOK BUMIPIOBAHHS PU3HKY.
9. OxapakTepu3yiTe CyTHICTb, IEPEBark Ta HEAOJIIKH METOY ‘‘aHai3 HaCIIiIKiB”.

10. OxapakTepu3yiTe CyTHICTb, TIEpEeBaru Ta HEJOJIIKM METOIY ‘‘aHalli3

IMOBIPHOCTI”.

11. OxapaktepusyiiTe CyTh METOIy €KCIIEPTHUX OIIHOK MTPU BU3HAUCHHI PIBHS

PU3HUKY.
12. Ha3BiTh 1HAUBIyaJIbHI METOIU €KCIIEPTHUX OLIHOK.
13. Ha3BiTh rpynoBi METOJIU €KCIIEPTHUX OIIHOK.

14. Ha3BiTh eTanu METO/ly €KCIIEPTHUX OLIHOK.
15. OxapaktepusyiiTe CyTHICTh, IEPEBAru Ta HEJOJIIKU METOTY KOMICIH.

16. Oxapaktepu3yiTe CyTHICTb, II€peBaru Ta HEJAOJIKH METOAY MO3KOBOI aTaKHu.
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17. Oxapaktepu3yiTe CyTHICTb, IEpEeBarv Ta HeAOJIIKU MeToay Jenbdi.

18. OxapakTepu3yiTe CyTHICTb, IIEpEeBaru Ta HEJAOJIIKH METOAY “‘KOH(pEpeHIIis
e,

19. Ha3BiTh KiIbKIiCHI (00’ €KTUBHI) METOAM OIIHIOBAHHS PU3UKIB.

20. OxapakTepu3yiTe CyTHICTh, IEPEBArd Ta HEJOJIIKU CTATUCTUYHOTO METOLY

OLIIHIOBAHHSI PU3HKIB.

21. OxapakTepu3yuTe CyTHICTh, IEPEBATH Ta HEJOJIKH aHATITHYHOTO METOLY

OLIIHIOBAHHSI PU3HKIB.

22. OxapakTepu3yiTe CyTHICTb, IEpPEBArv Ta HEJAO0JIIKM METOY TOLULUIBHOCTI

BUTpAT.
23. OxapakTepu3yiTe CyTHICTb, IEpEeBarv Ta HEJAOJIKH METO/y aHAJIOT1B.

24. OxapakTepu3yuTe CyTHICTh, IEPEBAr Ta HEJOJIIKH PEUTUHTOBOTO METOTY

OIlIHIOBAHHSI PU3UKIB.
25. OxapakTepu3yiTe CyTHICTb, IEpEeBarv Ta HEAOJIIKU METOY JiepeBa pillieHb.

26. OxapakTepu3yuTe CyTHICTh, IEPEBArH Ta HEJIOJIIKH HOPMATUBHOTO METOLY

OLIIHIOBAHHSI PU3HKIB.

27. Ha3BiTh IOKA3HUKH, SIKI BAKOPUCTOBYIOTHCS JIJIs1 A0COFOTHOTO BUMIPIOBAHHS

PHUBHKY.

28. Ha3BiTh NOKa3HUKH, IKI BAKOPUCTOBYIOTHCS JJIs1 BIIHOCHOTO BUMIPIOBAHHS

PHU3HKY.

PEKOMEHOBAHA JITEPATYPA 10 TEMM 13

1. BonkoB W.M. IlpoekTHblii aHamu3: MNPOABUHYTHIA Kypc: Yyueo.
nocobwue / .M. Boakos, M.B. I'paueB. — M.: Uudpa-M, 2004. — 495 c.
2. Hanbko T.II. VYnopaBnenue wMapkeTHHroMm: yuyeOHuk. WM3g-e 2-e,

nepepad. u gon. / T.IL. Jansko. — M.: Undpa-M, 2001. — 726 c.



188

3. Houenko 1. O. MeToguuHi OCHOBU OIIIHKHA PU3UKIB MIANPUEMHULBKOI
JUSTTBHOCT1 SIK CKJIaJI0BOi YACTMHU CHCTEMHM YIPABIiHHSA €KOHOMIYHOK O€3MEKOI0
nignpueMmctBa / 1. O. Jlouenko // BicHuk JIHINPONETPOBCHKOTO YHIBEPCUTETY.
Cep.: Exonomika. — 2011. — Bumn. 5 (4). — C. 171-176.

4+ IBuenko 1. 0. Exonomiuni pusuku: HaBd. noci6. / I. FO. Ipuenko. — K.:
[lentp HaBuanbHOi JiTeparypu, 2004. — 304 c.

5. Knumenko C. M. OOrpyHTyBaHHSI TOCTIOJAPCHKUX PIIIEHb Ta OIIHKA
pusukiB: HaBu. noci6. / C. M. Knumenko, O. C. [lyoposa. — K.: KHEY — 2005. —
252 c.

6. Mapxketunr: HaBu. noci6. / M.B. Mansuuk, H.A. I'onrapenko, b.O.
Kopons [Ta iH.]; 32 pea. M.B. Manbuuk. — Pisae : HYBI'TI, 2014. — 444 c.

7. Mapxkerunr: [ligpyunuk / A. @. IlaBnenxo, 1. JI. PemernikoBa, A. B.
Boituak Ta iH.; 3a Hayk. pen. A.e.H., ipod., akan. AITH Ykpainu A.®. [1aBienka;
Kep. aBr. xou. 1. €. H., npo@. L. JI. Pemernikosa. — K.: KHEY, 2008. — 600 c.

8. Martsiituyk A. B. AHami3 1 ynpaBmiHHS EKOHOMIYHUM PH3UKOM:
HaBy. noci6. / A. B. Marsiiiuyk. — K.: llenTp HaBuanbHOi miteparypu, 2005. —
224 c.

0. Crapoctina A. O. Pusuk-meHeXMEHT: Teopis Ta IpakTuka: Hagpd.
noci6. / A.O. Crapocrina, B.A. KpaBuenko. — K.: IBI] “BugaBuunrso

«ITomTrexnuika»”, 2004. — 200 c.
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3micmoeuii Mmooy 4

MAPKETHHI'OBI JOCJIIJI)KEHHA TA CKJAJOBI MAPKETUHIOBO1

14.1

14.2

14.3

14.4

14.5

14.6

14.7

14.8

HOJITUKHU

TEMA 14. MAPKETHHI'OBI JOCJIIIZKEHHA AK OCHOBA
MPUMHATTS YIIPABJIHCHKUX PINIEHD

MapkeTuHIOBE CEpEeNOBUILE

KoHTposibOBaHI Ta HEKOHTPOJIbOBAHI €JIEMEHTH Makpo- Ta
MIKpPOMapKETUHIOBOT'O CEPEIOBHUIIA TIAIPUEMCTBA

KoHnneniiis MapkeTHHroBO1 1HPOpMAIIHHOT CHCTEMHU
MapxkeTuHrosi iHGOpMaIIiitHi CUCTEMU

Knacudikariiss MapKeTHHTOBUX JTOCIIIKEHb

TexHika MapKETUHIOBOT'O TOCHIIKEHHS

OuiHKa KOH FOHKTYPH PUHKY

OTpumaHHS Ta aHaJ13 MAPKETUHTOBOI 1H(pOpMaIii



14.1. MapkeTHHIOBe cepe0oBHIIe

190

[ MaxkpocepeaoBHIILe

I'pynu ¢paxkmopis

]7 — ne d¢akropu, sKI BIUIMBaIOTH Ha (QipMy Ta

MIKpOCEpEIOBHUILE 1 sIKI BOHA HE MOKE€ KOHTPOJIIOBATH

i

— Exonomiuni

- ®a3za eKOHOMIYHOTO ITUKITY KpaiHu

- PiBenb iHusIIIT

- PiBenn 6e3pobiTTs

- BajoBwuit HarioHATBHUI MPOAYKT Ta HOTO TUHAMIKA
- HasBHICTH Ta piBeHb TOBAPHOTO ACDIIUTY

- PiBeHb 10X0/1iB Ta KyMiBeIbHOT CIIPOMOXKHOCTI
HaceJeHHs

CouyianbHo-Ky1bmypHi

- CowianbHi KJ1acu
- CouianbHi Tpynu
- Kynerypa

- CyOkynbTypa

JHemocpachiuni

- UncenbHICTh HACEIEHHS

- TepurtopianbHe po3MIlICHHS HACEICHHS
- PiBens ypbanizamii

- Mirparist HaceneHHs

- BikoBuii cki1az HaceJIeHHA

- PiBeHb HapoA)KyBaHOCTI Ta CMEPTHOCTI
- CtaTeBU# CKJIAJ HACEIEHHS

- CiMelHnil cTaH HaceleHHS

Tlonimuxko-npaeosi

- [lonmiTnuHa cTpyKTYypa

- PiBeHs MOMTHYHOT Ta 3aKOHOIaBYOI CTA01ILHOCTL
- AHTUMOHOIIOJIbHE PETYIIOBaHHS

- ITomaTkoBe 3aKOHOJABCTBO

Haykoso-mexniuni

- PiBens iHGmsMIIIHOT aKTUBHOCTI

- BBeneHHsI HOBHUX TEXHOJIOTH

- HanpsiMu KOHIIEHTpAIlii TEXHOJIOTTYHUX 3YCHIIh
- [ligBuIIIeHHsT MPOAYKTUBHOCTI Mpalii

- HoBa mpoaykiiis

— IIpupooni

- Exosoris

- HasiBHICTH Ta TOCTYMHICTH CUPOBHHHM Ta MPUPOTHUX
KOTaJIHH

- Bapricts eHepronociis

Puc. 14.1.1. CyTHicTh Ta hakTOpU MAPKETUHIOBOT'O MaKpOCEPEAOBHIIIA.
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daxkTopu MiKpocepeIoBHILA

besnocepeonvo gipma

Posrisinaroun 6e3nocepeiHbo
M1 AMPUEMCTBO, HEOOX1THO
nepenycimM 3BepHyTH yBary Ha
TY pOJIb, SIKY BiJlirpae ciryxoa

MapKeTHHTY B 3arajbHii
CTPYKTYpI MiAMPHEMCTBA, Ha Ti
oprasizauiiiHy CTpyKTypy,
3B’3KH 3 IHILIUMU CIyxk0aMu

Maprxemuneosi nocepeonuxu

Ti ipmu ¥ opranizarmii, sKi

0epyTh y4acTb y TOMY Ud
IHIIIOMY €Tarti MpoIecy

\4

- Micue 1 poiib ci1y)x0u MapKEeTHHTY B

opraHizaIiiiHii CTpykTypi ¢pipmu

- OpranizaniifHa CTpyKTypa CiIyX0u

MapKETUHTY
- ®axiBIli 3 MAPKETUHTY

MapKETHUHTY ITiITPHEMCTBA
(MapKeTHHTOBI TOCIIIKEHHS,
30yT, IPOCYBAHHS TOILIO).

Tlocmauanvrnuxu

X poJib BUBHAYAETHCS THUM, 1110
MaTepiaibHO-TEXHIYHI pecypcu
Ta KOMILJIEKTYIO0U1 BUPOOHU €

A 4

- ToproBenbHi MOcepeTHUKH
(cpusAIOTH TOBEJCHHIO TOBAPY 110
KIiHIIEBOTO CIIO’KMUBAYA);

- MapkeTtunrosi ¢ipmu (311HCHIOIOTh

MapKETHUHTOBI JOCIIHKEHHS Ha
3aMOBJICHHS (ipMH);

- PexsiamHi1 areHTCTBa (BUCTYNAIOTh
cy0’eKTaMu MapKeTHHTOBHX
KOMYHIKalii ¢pipmu)

BX1IHUMU €JIEMCHTaMU
npoliecy BUpOOHHUIITBA TOBapiB

Cnoorcusaui

BUBYAIOYH CIIOKHUBAYa,
HeoOXiHO 3BEpHYTH yBary Ha

\4

- I{iHM mocTaYaabHHUKIB
- CepBicHe 00ciyroByBaHHs 3 O0KY
MOCTAaYaIbHUKIB

IIBa OCHOBHI IIUTaHHS:
JIOCJTIIPKeHHS (aKTOPIB, AK1
BITUBAIOTH HA TIOBEIIHKY
CIIO’KHMBAYa; IPUUHAITTA
CIIO’KMBAYEM PillIEHHS TIPO
KYIIBIIIO TOBapy.

Kounkypenmu

00poTHOa 32 PUHKOBY YaCTKY
MDXK (ipMaMu, CTIOKHBAY1 SIKUX
MaIOTh IIEHTUYHI a00 CXOXKIi

A\ 4

- @akTopu, 10 BIUIUBAIOTH HA
MOBEJIIHKY CIIO’KHMBaya

- @akTopH, 1110 BIUIMBAIOTH HA
MPUUHATTS PIIICHHS PO KYMIBIIIO
TOBapy

moTpeou.

Konmaxmmui ayoumopii

JIIOJTU Ta OpraHizaiii, sKi
CTaHOBJISITh peaJIbHUN YU

- PiBeHb KOHKYPEHTOCTIPOMOKHOCTI
bipmu

- [a;ry3eBi KOHKYpeHTH

- [loTeH1iliHi KOHKYPEHTH

- TaBanu-3amirroBayi

MOTCHIIIHUIA IHTEepeC ISl
¢bipmu a00 BIUTMBAIOThH HA
MOXKJIUBICTb TOCATHEHHS 1X
Lien

- diHaHCOBI KoJia

- 3acobu MacoBoi iHpopmarrii

- ®onan Ta rpOMaACHKI Opraizarii
- [llupoka rpomMaicbKicTh

IHoka3sHuKH

Puc. 14.1.2. ®akTopu Ta MOKa3HUKHA MAPKETUHTOBOTO MIKPOCEPEIOBHIIIA.
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IToreHmiiigi
KOHKYPEHTH

A 4

IlocTavainrHUKH

KonkypeHnuist mix
pipmamu ramysi <

Kiiertn

A 4

A

ToBapu-3aMiHHUKH

Puc. 14.1.3. KonkypenTHi cuin 3a M. [Toprepom.

Tabmuns 14.1.1
Kaacudikanis KOHKYpeHTIiB

O3naku
Knacughikauii

Buou xonxkypenmie

3a mosapHum

npurHyunom

bipMu, K1 BUTOTOBJISIOTH 1 pealli3yloTh  aOCOJIOTHO

aHaJIOTIYHUHI TOBap

¢bipMu, sKi TPOMOHYIOTh AaHAJIOTIYHUW TOBap, aje I1HIINX

MapoK, COPTiB, MOAM(IKaIIii

¢dipMu, SIK1 BUTOTOBJISAIOTH TOBAPU-3aMIHHUKHU

3anesicro 6io

PUHKOBHI Jiiep — dipma, ika Ma€ HaAMOUIbIy YaCTKy PUHKY

PUHKOBUHU mpeTeHaeHT (“deneHmkep”’) — ¢ipMma, ska BUOOpPIOE

IpaBO BBIUTH 10 4YMCIa JIJAEPIB, 30UIbIIYIOUHA CBOIO PUHKOBY

poai 8 YacTKy
KOHKYpeHmHIll | pPUHKOBUM TOCTITOBHUK — (ipma, siIka HacIiIye CTpaTerirto i
oopomuv0i TaKTUKY PUHKOBOTO JIiJIepa, 00OPOHSIIOUN CBOIO YACTKY PUHKY
bipmu-Himepu, sfKki AIIOTH y PUHKOBIA Himl — ¢ipMu, SKi
00CIIyTrOBYIOTh HEBEJIMKI PUHKOBI CETMEHTH
3a munom (bipmu, sIKI BAKOPUCTOBYIOTh CTPATET1t0 HU3bKUX BUTPAT
obpanoi ¢bipmu, sSIK1 3aCTOCOBYIOTH CTpaTerito qudepenmianii
cmpameeii ¢bipMu, sIKi BAKOPUCTOBYIOTh CTpaTerito nuBepcudikarii
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14.2. KoHTpPO/1b0BaHI T2 HEKOHTPOJILOBAHI e€JIeMEeHTH MAaKPO- Ta MiKpPO

MAapPKETHHI0BOI'0 CepeI0BHINA MiANPUEMCTBA

Tabmunga 14.2.1

KoHTpo/ib0BaHI eJIeMEHTH MAPKETHHIOBOI'0 CepeI0BHILA MiANPUEMCTBA

Kum KOrmpoJiiorombcCa Enemenmu MAPKEMUH206020 cepedoeuuw

Koumponowomuscs éuwum | 2. 3aranbHi LIl

1. Ob0nacTe misIBHOCTI

KepieHUYMBEOM 3. Ponb MapKeTUHTY Ta 1HIIMX YIPABIIHCHKUX A1i
4. KopniopaTtnBHa KyJapTypa
1. Bubip 1imp0BUX PUHKIB.
Konmponiowomscsa 2. i1 MmapKkeTHHTY.

cnispooimnuxkamu cayacou | 3. Oprasizailis MapKETUHTY.

MApKemuHzy

N

. CTpyKTypa CUCTEMU MAPKETHUHTY.

5. KepiBHUIITBO MapKETHHTOBOIO A1SIBHICTIO.

Tabauua 14.2.2

XapaKTepI/ICTI/IKa HEKOHTPOJILOBAHUX eJIeMEeHTiB MAapKETUHIOBOI'0

cepeIoBHINA MiNPUEMCTBA

Enemenmu
MApPKemuHz08020 Xapaxkmepucmuka
cepedosuuia
Xoua ciry>)kOM MAapKEeTHHI'Y ¥ BU3HAYalOTh BUOIP IUILOBOIO
Cnoorcusaui pUHKY, BOHHM MOXYTb TUIBKA pearyBaTu (ajne He
KOHTPOJIIOBaTH) Ha BIK, JOXOJ, POAUHHUI CTaH, npodecito,
pacy, Miclie i THII TPOKUBAHHS.
Konkypentu (pipmMu 4acTo BIUIMBAIOTH HA 1 MApPKETUHTOBY
Konxypenyis cTpaTerito W ycmix y BHUXOJAl Ha HUIbOBUU pUHOK. OTXKe,

KOHKYPEHTHY CTPYKTYpy, 3 SIKOIO 3IIITOBXYEThCS (ipma,

MOTPIOHO YTOYHUTH ¥ ITPOAHATI3yBATH.
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[TponoBxxeHHs Tabn.14.2.2

Enemenmu
MaApPKemuHz08020 Xapaxkmepucmuka
cepedosuuia
[IpoTsiroM pokiB He3alneKHOCTI B YKpaiHi OyJi0 HMpHIHSATO
Ypao i _ _
3HAYHUNA O0OCST 3aKOHOIOJOXEHb, SKI BU3HAYAIOTH 1
3aKOHO0A8CMB0 . _ _
KOHTPOJIOIOTH MIAMPUEMHHUIIBKY iSUTbHICTD.
Oco0OnuBe 3HAYEHHA MJII MApPKETUHTY MAalOTh YSBICHHS
CIOKMBAYIB PO TIEPCIIEKTUBUA PO3BUTKY €KOHOMIKH. SIKITIO
Exonomika

BOHU JyMalOTh, IO TMEPCHEKTUBU CIPUSATINBI, TO OyAyTh

30UTbLIYBaTH BUTPATH, 1 HABMAKU.

14.3. Konuenuis MapKeTHHI0BoI iHGOPMALiHHOI CHCTEMH

Taomung 14.3.1

Knacudikaunisa MmapkeTuHronoi inpopmauii

Buou
O3naxu n
. .| Mapkemunzo6o0i Xapaxkmepucmuka
Knacugikauyii .
iHhopmauyii
dbopMye ysIBIECHHS PO YMOBH Ta PE3yJIbTaTH
: IcTopuuHa JISIIBHOCT1 MIANPHEMCTBA B TMOINEPEIHbOMY
Ilepiox yacy, ..
nepiofi
710 SIKOT'O . v .
[ToTouna BiJI0Opakae OnepaTUBHUM CTaH Oi3HECY
HaJIe’)KaTh PRI
: : NpeACTaBisi€e  pe3yiabTaT  WMOBIPHICHOI
B1JIOMOCTI ) VR o
[IporHocTryHa | OIIHKK TO3MIIN MIANPUEMCTBA B OCSIKHIM
NIEePCIEKTUBI
KoncTaTyBanpHa | MICTUTB JIaHi PO CTaH 00’ €KTIB YIPABIIHHS
7A€ MOXKJIUBICTH C(OPMYIIOBATH YSIBICHHS
[TosicHroBasibHAa | TIPO (pakTOpH Ta MPUYMHU, IO 3YMOBIIOIOTH
CraBieHHs 10 h . L )
eramis T1 YM 1HII 3MIHUA B CUCTEMI MAPKETUHTY
N 3aCTOCOBYEThCSI B XOAI pO3pPOOKH  Ta
MPUAHATTSI . . . e
[InanoBa OPUUHATTS PpIlIEHb MPO I, CTpaTerii i
MapKeTHH-
nporpaMax MapKeTHHTY
TOBUX .
. [ndopmaris, ) -
plllICHb OXOIUTIOE ACHEKTH, TMOB’SI3aH1 3 KOHTPOJIEM
BUKOPHCTOBYBaHa .. o
: MOTOYHOI JIISUIBHOCTI MIIMPUEMCTBA, a TAKOK
11 9aC KOHTPOJTIO .. .
PEBI31€10 MAPKETUHIOBO1 CTPATETTIi.
MapKETHHTY




195

[Tponossxenns Tabm.. 14.3.1

O3naxu
Knacughikayii

Buou
MaAPKEeMuH20601
iHpopmauyii

Xapaxkmepucmuka

MOXIUBICTH
YUCEJIHbHO1
OLIIHKH

KinbkicHa

JI03BOJIIE ~ BCTAHOBUTH B KOHKPETHHX
YUCJIOBUX BEIMYMHAX BIJOMOCTI MHpPO CTaH
JTOCJIIKYBaHUX 00’ €KTIB (MICTKICTh PHUHKY,
YacTKa pUHKY, CTYHiHb BIUIMBY JOXOMIB
pPI3HMX TIpyln CHOXKHMBAa4iB Ha IX IIOMMT,
pO3MIpH 1HBECTHIIIM, HAa MApPKETHHT, I[IHU
TOBapIB 1 T. J1.)

SkicHa

Ja€  OMNHWC CTaHy OO’€KTIB y SKICHIU
XapakTepucTuill (CKJIaa  CIOXHUBa4iB 13
TOYKH 30py CTaTi, POAY 3aHATh, MICII
IIPOXKUBAHHSI, CIIOCOOM MPUIO0AHHS TOBApIB i

T. 11.)

[lepiognu-
HICTh
BUHUKHEHHS

ITocriliHa

BimoOparkae  crabinbHi  (TpuBajWii  dYac
HE3MIHHI)  BEJIWYMHU  MApPKETUHTOBOTO
CepeloBHUIIA

3MiHHA

nokasye (akTU4YHI KUIBKICHI Ta SKICHI
XapaKTePUCTHKN (YHKI[IOHYBAaHHSI CUCTEMH
MapKeTUHTy B IIJIoMy 1 il OKpeMHx
€JIEMEHTIB

Emzonnuna

dbopmyerbcst B MIpy  HEOOXITHOCTI,
HANPUKJIaA,  SKIIO TOTPIOHO OTpUMATH
J0JIaTKOB1 JJaH1 PO HOBOI'O KOHKYPEHTA IS
OI[IHKM MOKJIMBOi 3MIHM IIHU MPOJIaBaHOTO
TOBapy

xepena
iHbopMartii

IlepBuHHa

dbopmyeThcst  Oe3nocepelHbO B IpoIieci
IPOBEJICHHS CHeIliabHUX 00CTE)KEHb

BropunHa

apisie  cobO  JaHi, OJEpXKyBaHI 3
OyXrajaTepchbKoi 1 CTaTUCTHYHOI 3BITHOCTI,
crerlaabHuX My OJTiKaIIi, JIOBITHUKIB,
CUCTEMaTU3YIOUHNX 1 aHaJIITHYHHUX
y3araJbHeHb




MapkeTuHrosa

iHpopmanis

Bumozu oo
inpopmauii
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— e uudpu, GakTH, BiIOMOCTI, YyTKH, OIIHKU Ta iHIII JIaHi,
HeOOXiMHI A1 aHali3y Ta MPOTHO3YBaHHS MapKETHHTOBOI
TISUTBHOCTI; BUXITHUH MOMEHT MapKETHHTOBUX JOCIIKEHb.
Bona HeoOximHa st oTpuMaHHsA (ipMOIO KOHKYpPEHTHOl
NepeBaru Ha pUHKY, 3HIDKEHHS CTYICHS PU3HMKY, BUZHAYCHHS
1 3amobiraHHs 3MiHAM Yy HaBKOJUIIHBOMY CEpeIOBHIII,
KOOPJMHYBaHHS CTPATETIi 1 TAKTUKH.

Bipozionicme

Habmmwxkenicts iHpopMalii 10 nepiopkepena ado TOYHICTh
1l mepe1aBaHHs

06 ’exmueHicmo

Indopmaris, mozbaBreHa  CyO €KTHBHMX  BHUKPHUBIICHb
MICUXOJIOTIYHOTO TIIaHy, a TaKOXK THUX, IO BUHHUKIMU MiJ 4ac
nepeaBaHHs

Oono3znaunicmo BincyTHicTh ABO3HAYHOTO TPaKTyBaHHS 1HPOpMAIIil
) HeoOxinnicte  iHdopMmarii B  MOMEHT (opMyBaHHS,
Ceoeuacnicme nepeaBaHHs,  HAAXOKEHHS,  OOpOOKM,  NPUMHATTS

YIPaBIiHCHKUX PILLICHb

Penesanmnicmo

TYIIHB BIAMOBIAHOCTI 1H(GOpMaLii po3B’ 13yBaHiil mpodIeMi
Crymi 1 1 a ’ a Oiemi

[MpunatHicts iHdopmamii (3a  ¢dopmoro, 3micToMm, 3

lepmunenmmuicme MiHIMaJIbHOIO OOpOOKOI0) Oe3mocepeHb0 OpaTh y4dacTb y
BUpIIIIEHHI TPOOJIEMHU
Axmyanvricmo Baxxnusicts iHpoOpMaIlii B KOHKpETHHI MOMEHT 4Yacy
Ilosénoma Iadpopmariss 6e3 TpoOUTIB 3a BCiMa XapaKTEPUCTHUKAMHU,
HE0OXiTHa 1 JOCTATHS JIS IPUHHSITTS PIlICHHS
Linnicmo IlinHicHa XapakTepucTHKa iHQOpMAIii A7 BUPIMICHHS
(3Hauumicmy) KOHKPETHOTO 3aBIaHHS
Exonomiunicme MiniMizamis yciXx BUTpaT, TOB’S3aHUX 3 OTPUMAHHIM

MapKeTUHTOBO1 iH(pOpMaIlii B TOBHOMY 00Cs31

Puc. 14.3.1. CyTHicTh MapKeTUHTOBOT 1H(GOpMAIIil Ta BAMOTH JI0 HEl
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14.4. MapkeTuHrosi inpopmaiiini cucreMu

— 1e Oe3mepepBHO [il0ya CHUCTEMa, N0 SKOi HalexXaTb
MapkeTuHrosa NEepCOHaJ, YCTaTKyBaHHs, HaOip mpoueayp 1 METOHIB,
. . MPU3HAYCHUX [IJIsI  PETYJIsIpHOTO 30upaHHs, OOpOOKH,
indopmaniiina aHaiizy W iHrepnperanii iH(popmamii 3 pi3HHX DKEpE;
cucrema (MIC) sKa 3abe3nedye iHTEerpyBaHHs, MATPUMAaHHS U Mepenavy
MeHekepaM iHGopMalii y BCTaHOBJCHHH dYac Ta y
dbopMi, IpUIATHIN 1715 TPUNRHATTS PilLIEHb.
Cknaoogi
Jlae 3Mory MpOBOJUTH MOHITOPUHT TIOKA3HUKIB, SKi
B1100OpaxaloTh (PIHAHCOBUN CTaH MIJIPUEMCTBA, PIBEHb
BUTpAT, OOCSATHM MaTepiaJlbHUX 3alaciB, Ta 1HIIMX
MOKAa3HUKIB  BHYTPIIIHBOI  3BITHOCTI  MIATNIPHEMCTBA.
Bxmiouae OyxraiarepcbKy, CTaTUCTUYHY, OIEpaTHUBHY
Cucn.zema . 3BiTHICTh. JlocTyn 1o BHYTPIIIHBOT 3BITHOCTI
61y l‘np lmm’f” 3MIMCHIOETHCA MBUIKO 1 0€3 0CcOONMBUX BHUTpAT. Al €
Jemmnocmt 1 mpoOieMu BUKOPHCTAHHS BHYTPIIIHBOI 3BITHOCTI:
nionpuemcmea . . . . N
BHYTpILIHS 1H(OpMaliss 30upaeTbcs AN 1HIIUX LIeH,
TOMYy BOHa MOXK€ OyTH HEMOBHOIO a00 HaJaaBaTHCS B
dopmi, sika He3pydyHa JIs TPUHHATTS MapKETHHTOBHX
pimeHb. BaxnuBa ponb HamaeTbCs BUKOPHUCTAHHIO
KOMIT IOTEPHOT Mepexi, Cy4acHHUX 3aco0iB
TEJIeKOMYHIKAIlIITHOTO 3B’ A3KY.
Cucmema Ile xommIekc 3aco0iB 1 MPOLEAYp, SKi 3aCTOCOBYIOTh ISt
30upanns OTpUMaHHS BIpOTiAHOI Ta MIOAEHHOI 1HMOpMaIli Mmoa0
B nomouHol MapKETUHTOBOTO cepefoBUIa. MapKeTUHIOBI BiJOMOCTI
306HIWIHBOT 30uparoThCsi 3a JOMOMOIOI0 MpPOJABLIB Ta I1HIIMX
iHgpopmauii MOJIbOBUX MPALliBHUKIB, a TAKOXK aKyMYJIIOIOTHCA 3 MIPECH,
JiTepaTypH, KOHKYPEHTIB TOIIIO.
Hae 3Mory omepyBaTH iH(opMaIi€ro, OTPUMAaHHS SKOI
Cucmema noTpedye  TPOBENCHHS  OKPEMOTO  JOCIIJKEHHS.
MAPKEMUH208UX MapkeTHHroBI ~ JOCTIIKEHHST TPOBOASTHCS B TOMY
00Ci0IHCEND BUIAJIKY, SIKIIO BIACYTHI BIJOMOCTI B IHIIMX JKEpenax
iHpopMmamii abo 11X HE [JOCTaTHBO ISl TPUHHATTS
pIILLIEHHS, JOKJIAJHOTO BUBYCHHS CUTYaIlii.
Ils cucremMa OXOIUTIOE BCl TPOTPECHBHI 3aco0M ISt
Ananimuuna aHamizy JaHuX 1 mpobimemMHuX cutyanii. [lepenbauae
MapKkemunzo6a BUOIp METOJIB aHATITHYHUX 1 MPOTHO3HUX PO3PAXYHKIB;
- cucmema po3poOKy  mporiecy  3AIMCHEHHS  aHATITHYHUX 1
IIPOrHO3HUX PO3paxyHKiB; OLIIHKY OJIep’KaHUX
pe3ynbraTiB. CKIIaJaeThCs B CBOIO YEPTry 3 CTATUCTUYHOTO
0aHKy Ta 0aHKY MOJIEIeH.

Puc. 14.4.1. CyTHICTb Ta CKJIaJ10BI MAPKETHHTOBO1 1HPOPMAIIIITHOT CUCTEMH.



Crkaan indgopmanii, mo 30upaerbcs 3a

gpornomororw MIC
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Brnympiwns
38IMHICMb

Bbyxrantepchki 3BiTH

JlaHi po 30yT

3anacu

[TpOEKTHO-KOHCTPYKTOPChKA JOKYMEHTAIIIs

Cman i menoenuii 6
MaxKpocepeoosui

Exonomiuni TeHaeHl
TexHOoIOorYH1 TEHIEHIIT
3aKOHOJABCTBO

CorrlanpHl TEHIEHINT B CyCH1IBCTBI
JemorpadiuHi TeHIEHIT TOIIO

Cman i menoenuii
PUHKY

€IHICTh PUHKY 1 HOTO TEHICHIII1
JluHaMmika IiH

CnoxuBaul, iX epeBaru Ta Hamipu
Cmoci6 Ta CTHIIb XKHTTS
Konkypentu Ta ix ctparerii
[Tocepeanuku TOUIO

Pesynomamu
00CTI0JHCEHHS
eleMeHnmis
KOMMNJIEKCY
MapKemuHay

KoHKypeHTOCTIPOMOKHICTh TOBapy
BunpoOyBanHs TOBapy, YIakoBKH, TU3AWHY
UyTnuBICTh MOMUTY JO I[IHU
KoHKypeHTOCTIpOMOXKHHI pIBEHB I[1H
EdekTuBHICTh pexIamMu

Cucrema po3MmoaisIeHHs 1 30yTy TOIIO

Peaxuis
PUHKY

OOcsr npoaaxky KoMIaHii
YacTka puHKY KOMIIaHIi
ImMiK KOMIIaH11

Puc. 14.4.2. Indopwmariis, 1o 306upaerbes 3a gfonomororo MIC



OCHOBHi HANIPSIMKHU PO3BUTKY iH(pOpMaliiiHOTO

MAapPKEeTHHTY
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- MDKJIepKaBH1 1H(popMaLiiHO-
MapKETUHI OBl LEHTPH;

Mapkemunzosi - peFiOHaJIBHi.iH(i)OpMaHiﬁHO-
ingopmaniini MapKEeTUHTOBI IEHTPH;
cucmemu - raimy3eBi iH(popMaIliiiHO-MapKETUHT OBI
IIEHTPH;
- reoiHGOpMaIIiitHi MAPKETUHTOBI CUCTEMHU
3acoou - CUCTEMH YyIPaBIiHHS
nPOZPaAMHO20 B3a€MOBITHOCHHAMH 3 KIIIEHTAMU;
3abe3neuenns ma - MApKETUHTOBA PO3BIJIKA;
agmomamu3zayii - MAPKETUHTOBAa aBTOMATH3AIL1s;
MaApKemuHnz080i - aBTOMAaTH3allil MAPKETUHT OBOTO
oisanbHocmi JIOKYMEHTOO00ITYy
- KOHTEKCTHA peKiama;
- TMOIIIYKOBA OMTHUMI3AIlisl 1 MPOCYBaHHS;
Inmepnem- - MAPKETUHIOBI JIOCIiKEHHS B [HTEPHET;
Mapremune - BipycHa peknama;
- e-mail MapkeTuHr
Mooinvnuii i SMS-CGPI?ICH’ . .
- TOJIOCOBI IHTEPAKTHUBHI CEpPBICH;
Mapkenmune - 0e3ApOTOBI MPOTOKOJIMU NIepeaadi
iHdopMmarrii
Mapkemune y - MOHITOPUHT COIIAJIBHUX MEPEK;
couianvHux - TU3EepHA peKiamMa;
meperncax - IPOCYBAHHS B COLIIATIbHUX MEPEKax

Puc. 14.4.3. Hanipsimku po3BUTKY 1H(POPMAIIIITHOTO MAPKETUHTY
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14.5. Knacudikanis MapKeTHHIOBHUX 0CTiIKEHb

— 1€ CUCTeMHHH 30ip 1 00’ €eKTHBHUI 3amuc, Kiacudikairis,
aHaI3 Ta MPEICTABJICHHS JaHUX II0JI0 MOBEAIHKH, TOTPEO,

MapxkeTuHrosBi . o )
) BITHOCHH, Bpa)k€Hb, MOTHMBalLlii 1 T.1H. OKpeMHUX oci0 Ta
AOCTIKEHHS Oprafizaliii y KOHTEKCTI IX €KOHOMIYHOi, MOJITHYHOI,
CYCIIIBHOI i MOBCSKIEHHOI MisSTTbHOCTI
igeHTudikamis Ak npobieM, TaKk 1  MOXJIMBOCTEH
HNiANPUEMCTBA  3alHATH  KOHKYPEHTHY IO3MII0  Ha
KOHKPETHOMY pPHHKY B TI€BHHH TIepioj] 4Yacy NIISIXOM
Mema

MPUCTOCYBAHHSA MOro MPOAYKIii 10 TOTped 1 BUMOT
CIIOKMBAYiB, Y 3MEHIIIEHHI HEBH3HAYCHOCTI 1 MipU PUBHKY
NPUMHATTS pilleHb, 30UIbIIEHHI HMOBIPHOCTI YCIIXY
PUHKOBOI JISJIBHOCTI.

— aHaTI3 KOH IOHKTYPU PUHKY;

— JOCII/DKCHHS TIOBEIIHKHM CIOKUBAdiB, KOHKYPEHTIB Ta
IHITUX CYO’€KTIB PUHKY;

— OLIIHKA Pe3yNbTaTiB MiSIHOCTI MiANPUEMCTBA;

_‘ Ocnoeni ‘7 — BHM3HAUEHHS KOHKYPEHTHHMX MO3ULIN mnpomykuii i

30460AHHA HiAPUEMCTBA B IIIIIOMY;
— Opi€HTAIlisI MiAMPUEMCTBA Ha BUITYCK TOBApiB, 30yT SIKUX

3a0e3reueHnii yMOBaMH PHHKY;

— po3poOKa peKOMEHJAIlii CTOCOBHO MapKETHHTOBUX
MIOJIITUK MiIPUEMCTBA;

— MPOTHO3HI JOCTiIKEeHHS 30yTy MPOAYKIIi MiIPUEMCTBA;
— pO3po0OKa PO3rOPHYTOI MPOTPAMU MAPKETHHTY.

— OCHOBHI XapaKTePUCTUKH Ta TEHACHINI

PO3BUTKY;
Hocnioocenns — TOMUT 1 IPOHO3HULIIS;
PDUHKY — MICTKICTh PUHKY;

— CETMEHTYBaHHSI PUHKY;
— YacTKa PUHKY;

— CTaH Ta TeHJICHIIIT PO3BUTKY KOHKYPEHIIIi;
— IPOTHO3 PO3BUTKY PUHKY;

— JIOCIIIKEHHS TTOBEIIHKHU CY0’€KTIB PUHKY.

Al Cmpykmypa

— aHaJI3 PE3yNbTaTIB TOCIIOAAPCHKOT
IISIIBHOCTI;

— OLIIHKa KOHKYPEHTOCIIPOMOKHOCTI;
Jocrioxcenns - I[O(.:J'Ii,I[}KeHHﬂ iMime.;

nionpuemcmea — OmiHKa €(eKTUBHOCTI MAPKETUHTOBHX
3aXO0/iB.

Puc. 14.5.1. CyTHicTb, 3aBIaHHS Ta CTPYKTypa MAPKETUHTOBUX JTOCIIIIKEHb
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Taomung 14.5.1

XapaKTepI/lCTl/lKa MeTOI[iB MapKETUHIOBHUX IlOCJIiIDKeHb

O3Haku
Kaacuyi- I'pynu Buou Xapaxkmepucmuka
Kauii
.. . | mepembadae aHami3 CyTi BTOPHUHHHX
= TpamgumiiiHui pea o Y P
= = . JAaHUX, SKUHA CTAaHOBUTH JIAHIIFOXKOK
S = aHami3 : :
= 5 JIOT1YHHUX MIPKyBaHb
o, % . .
) Impoleaypa aHaiizy TEKCTIB 3 METOIO
= g KoHTeHT- P yP M .
T 5 A BUSIBJICHHS TIOHATH, CYJKEHB, MPOIIECIB,
= = K 3yCTPIi4arOThCS B TEKCTI
Q o — '
= o JAIOTh 3MOIy BH3HAUHWTH 3B'I30K Ta
) = Metomu ] . ,y ;
S 2 N HIIIBHICTH 3B'SI3KY MDK PE3YJbTaTHBHOIO
S A= KOPEJISAIiTHO- X
S Q i O3HaKOK  (Hampukiaa,  HOMUT) 1
) & perpeciiftHoro : : )
§ AT 3MIHHUMH BeJIWYMHAMU (IliHA, JOXIJ,
s Y BUTPATH HA PEKJIaMy TOIIIO)
o MeToJ 30uMpaHHs 1H(poOpMAaIi IIIIXOM
3 OnuryBaHHs A P opman
= 3aJlaBaHHS 3aMMUTaHb PECIIOHICHTAM
§ = JOCITIJDKEHHS, 1]l 9ac sSIKOTO Ma€ OyTH
= ) BCTAHOBJICHO, SK 3MiHA OJHIET YH
= % Exkcniepumenr | . .
. S KIJIBKOX HE3JIEKHUX 3MIHHUX BIUIMBAE
o = . .
5 § Ha 0IHY (200 KUJIbKA) 3aJIKHUX 3MIHHUX
; =t croci0 oTpuMaHHs 1HGOpMaIlii, 3a IKOTO
m 2 CrnocrepexeH | cnocTepirau HE BCTYyIIA€ B
g % HA OesrnocepeHiii  KOHTAKT 3 00’ €KTOM,
5 = SIKUW CIIOCTEPITAEThCS
= nepioguyHe 30MpaHHSA JaHUX B OJHIET 1
™ ITanens . p . P )
Ti€i caMOl TPYyIU PECTIOH/ICHTIB
METOJ OTpUMaHHA iH(OpMalii, SKUH
['mubunne | mepeadavae MPOBENEHHSA IHTEPB'I0 MIX
1HTEPB 10 1HTEPB IOEPOM 1 PECHOHJCHTOM BIlY-Ha-

3aJIe’)KHO B1J TOTO, JJIS KOrO
MIPOBOJAUTHCS JTOCITIHKCHHS

CrnemianeHi mociimkeras (ad hoc)

B14

dokyc-rpyna

HECTPYKTYpOBaHE 1HTEPB 10, SIKE
CHeliaJIbHO  MIATOTOBJICHUNA  BeAy4YUi
HEBUMYIIICHO Oepe y HEBEIUKOI TpyIu
PECITOH/ICHTIB

[TpoexiiitHi
METOIU

HECTPYKTypoBaHa 1 HemnpsimMa ¢opma

OMUTYBAHHSI, 110 CIIOHYKa€
PECIIOHJICHTIB ~ BHCJIOBIIIOBAaTH  CBOI
NPUXOBaHI  MOTHUBH,  IEPEKOHAHHS,
CTaBJICHHS abo BIIUYTTS I10J1I0

00roBOpIOBaHOI NpoOIIeMH
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ITponoBxkeHHs Tadu. 14.5.1

O3naku
Knacuyi- I'pynu Buou Xapaxkmepucmuka
Kauii
peryJisipHe JIOCITIIKEHHS, SAKE
E = _ OmHibyc MPOBOJUThCS MapKETHHT OBUMH
R = F = bipmamu 3 MEBHOIO TEPIO/IMIHICTIO 1
& =) = o= = CKIIAJA€ThCS 3 KUTHKOX OJIOKIB 3aMUTaHb
E( 2 2 g § 2 JTOCIIKEHHS, Ke Tependadae HaJaHHS
g ég 2= -E MOHITOpUHT | mepearIaTHUKaM YHI1(piKOBaHMX OTIJISI/IIB
i o é E = é CTaHJAPTH30BAHUX JAHHX
% é 2 METOJ  MOJBOBUX  JOCIHIJKEHBb, IO
3 [Tanens JI03BOJISIE  OTPUMYBATH CHUHIUKATUBHY
iH(hOopMaIrio
Taomung 14.5.2
MeToau ONMUTYBAHHSA
Kpumepin Memoou Xapaxmepucmuka memooy
1. InguBiayanbHe | [HTEpB’rO€p ONUTYE OJHOrO PECIOHAEHTA
2. I'pynose

KinpkicTs 0ciO,
SKHX OIUTYIOTh

a). AHKETyBaHHs

0). ®okyc-rpyn
IHTEPB 10

OpnHouacHue, ane 1HIMBITyalibHE
aHKETYBaHHS PECHOHJCHTIB, SIKI 310paHi B
MEBHOMY MICII1 B O/IHOMY IIPHUMIIIECHHI.

['pymioBa nucKycis JOJIeH, 310paHuX pa3om
JUIS  OOTOBOpEHHS  TIEBHOI TEeMH Yy
HedopMabHit 00CTaHOBIII.

1. BiisHa cxema

[nTepB toBaHHA, IiIJIeCIIPSIMOBaHE
CHIIKYBaHHSI 3  METOIO OTpPUMAaHHS
iH(bOpMarIil y BATIISAI TyMOK PECTIOH/ICHTIB
(dacrilie BUKOPUCTOBYETHCS JIJIs BUBUCHHS

Pienn
MOTHBAIII1).
CTaHJapTu3amli .
AHKETYBaHHSI TMPOBOAUTHCA  YITKO 32
2. CTpyKTypOBaHe
PO3p00JICHOIO
ONUTYBaHHS :
cxemMor. Bcl pecnoHIEeHTH OTPpUMYIOTh
(aHKeTyBaHH:) NV :
OJIH1 i1 T1 caMl NUTaHHSI.
: : PecioHIeHTH 3HAIOTh METY OMNUTYBaHHS 1
1. Bigkpuri . :
BIIOOpaXyIOTh peajbHE BIIHOIIECHHS [0
OTNUTYBaHHS . :
00" €KTy JOCHTIIHKCHHS.
dopma NUTaHb PecnioHneHTM HE 3HAKOTH [IMNCHOI METH
2. Henpsami ONUTYBaHHs. PECIOHIEHTY NIPONOHYETHCS
OMUTYBaHHS BUPA3UTU BIJHOIICHHS JESKOI TPEThOl

0Cco0U JI0 MEBHOI CUTYaIlIi.
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[TponoBxkenHs Tadiu. 14.5.2

Kpumepin Memoou Xapaxmepucmuka memooy
1. Ocobucte OcoOuctuii KOHTaKT (Oecina) IHTEepB 10epa 3
ONUTYBAaHHS OJIHMM a00 JIEK1IJIbKOMA PECIIOH]ICHTAMM.
AHKETH HAJCWIAIOTh PECHOHIEHTY IO
dopma 2. ITomrroBe . pee Y
TMIOIIT1, 3aMIOBHIOKOTHCSI HUM 1 OBEPTAIOThCS
KOHTAKTy OTHUTYBAaHHS
Ha3a/l.
3. Tenedonue KoHTakT 1HTEpB'IOEpa 3 PECHOHIACHTOM
ONMUTYBAaHHS 3MIIACHIOETHCS O TeNedOHy.

Taomung 14.5.3

XapakTepucTHKAa METOAIB ONUTYBAHHA 32 OPMOI0 KOHTAKTY

Memoo
Xapaxkmepucmuka Ocooucme Ilowmoee Tenegponne
ONUMY6AHHA ONUMYBAHHA ONUMY6AHHA
CkagHICTh
Bucoka Cepenns Maia
IIUTaHb
Jlocuth
.| Bemukuii obcsr, 0OMEKEeHU I
OO6csr oTpuMaHoi .
_ JIOCUTH TITHO0KE oocsr Hyxe oOMexxeHu
1H(popmariii , .
JIOCTIJIKCHHS (oOMexxeHu
paMKaMU aHKETH)
Bapricth Jyxe Bucoka Hwuspka Cepenns
) B mexax
Tepuropianbae .
Hocutb oOmMexeHe Heobmexene TenedOHHO]
OXOILJICHHS .
Mepexi
Brumus . . . N
) . JlocuTh 3HAYHUI BincyrtHii Heznaunmuit
1HTEpB 10epa
} . ) Hesznauni
3HayHi (JIeK1JIbKa JlocuTh 3HaYHI _
Burparu gacy , , .. (mexunbka
TH)XHIB) (IeKIbKa MICSIIIB) i
JTHIB)
CximagHiCTh
L Bemuka Hwuzbka Cepenns
oprasizaitii
) Busnauaetbes . Busnauaetbes
TounicTs Mo>xnuBuil BILIUB ) . )
, BILIMBOM , , 1HTEPB FOEPOM 1
iH(popmarrii CTOPOHHIX 0C10

1HTEPB 10epa

KaHAJIAMU 3B SI3KYy
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[TponoBxkenHs Tadiu. 14.5.3

Memoo
Xapaxmepucmuka Ocooucme IHowmoee Tenegponne
ONUMYyGaHHA ONRUMYGAHHA ONUMYGaAHHA
ITutoma Bara
(bakTU4HO >80 % 10-60 % >80 %
OMUTAHUX
Excnepris, . .
Bukopucranus ) CrioxuBadis, CnoxuBadis,
CIIO>KMBAYIB, , , , ,
JU1S1 OMUTYBAHHS , , M1IIPUEMIIIB H1IIPUEMIIIB
H1IIPUEMIIIB

Taomung 14.5.4

IlepeBaru Ta He10JIiKM METOAIB ONIUTYBAHHS

Memoo .
Ilepesacu Heooniku
ONUMYEAHHA
besnocepenHiii KOHTaKT; 3Ha4HI BUTPATH Yacy Ta
MO>KJIMBICTh PErYyJIIOBaHHS KOUITIB.
CUTYallii, pIBHS CKJIaJHOCTI [ToTpeOye 3amyyeHHs
3alIMTaHHs, IOBEIIHKU KBaTi(hiKOBaHMX 1
Ocobucre . . _
. pecnioHeHTa (3’sicyBaTu JIOCBIIYEHUX 1HTEPB I0EPIB.
IHTEPB 10 ' ‘ ' .
HETMOPO3YMiHHSI, 3aI[iIKaBUTH ), MO>XITMB1 HETOYHOCTI Y
3MIHIOBAHHS KIJIBKOCTI BIJIMOBISAX PECTIOH/ICHTIB
ONUTYBAaHUX; OTPUMYBaHHS 4yepe3 HEMpaBUIIbHE
KOMIUIEKCHOI 1H(opmarii PO3YMiHHS 3alUTaHb
OO6Mexenuit oocsr
1H(opMarii, HEeMOXJIUBICTh
OnepaTUBHICTb, BIIHOCHO HU3bKa | Y3TOJIUTH CKJIaJHI TUTAHHS.
Teneponom BapTICTh, 3HAYHA KUIBKICTh 3HayHa 4acTKa BIAMOB 1

PECIIOH/ICHTIB

NIepEepBAHUX PO3MOB.
HesnatHicth chopmymoBatu

BI/IITOB1/Ib.
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[IponoBxkenus tadin. 14.5.4

Memoo )
Ilepesacu Heooniku
ONUMY6AHHA
[IpomymaHiCTh, TOUHICTD [ToTpeOye perenbHOI
3anuTaHb. He3HauHa KUIbKICTh | MIATOTOBKU aHKETH. Baxko
ITomrroro

PECIIOH/ICHTIB, SIK1 OEpyTh

y4acThb B ONUTYBAaHHI.

IIPOrHOo3yBAaTH OTPHUMAHHA

BIAIIOBI/I.

Komrm’rotepne

(IntepHuer)

Benuka mBukicTh 30MpaHHs Ta
00pOoOJICHHS JaHUX, BIJTHOCHO
HU3bKa BapTICTh, MOKJIUBICTh

KOPUCTYBATHUCS PI3HUMU
iH(opMaIiiTHUMHU JKEepeIaMu

KOMIT FOTEPHOT MEpEexKi.

HenocraTHs THYYKICTb,
BIJICYTHICTh
0e31ocepeIHbOro BILUIMBY Ha
PECTIOHJICHTA, HE 3aBXKIN
JOCTaTHINA 00CAT OTPiOHOT

iHdopmartii

Manear cnoxuBavis Ianeanb nixnpuemuis
[anenv Ianenv
domozoc- OKpemux Ilanens [lanens IIpomucnosa
nooapcme ocobucmocmetl bankis i Mopeosux nawens
Cmpaxosux nionpuemcms
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Puc. 14.5.2. ®opmu naHeIbLHOTO JTOCTIIKEHHS.
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Oco001MBOCTI MAPKETHHTOBUX
pocaigxens Ha punkax T

Benuka yBara
MPUAUTSIETHCS
BTOPUHHIN
1H(popMmaii 1
€KCIIEPTHUM
OLIIHKaM

BinpizHsieTbes
CHCTEMaTHYHICTIO, 3
0COOJIMBOIO PETEIBHICTIO
JOCITIKYIOTHCS MOIEII
[MOBEIIHKH IMOTEHIIIMHUX
CIIO’KMBAYIB 1 TIpoIIeC
YXBQJICHHS PIIICHHS PO
3aKYIIIBIIO

Oxpim 6a30BOi BTOPHHHOT
iHdopmartii mepBuHHA
MapKeTHHroBa iH(popMaltis
30UpaeThCA 711 BUSHAUYCHHS
BiJTHOIIICHHS JIO TOBapy,
MOTHBAIIIH MTOKYIIKH

XapaKkTepHUM METOIOM 300py
iHdopmMarlii € omuTyBaHHS

006’eM nepBUHHOL
iH(opMarii HeBeTUKUH

Puc. 14.5.3. Oco6auBOCTI MapKETUHIOBUX JIOCIII/KEHb HA PUHKAX TOBAPIB

npomucioBoro npuzHadeHHs (TIIIT)

Taomung 14.5.5

BigminHoCTI Mik miIX01aMM 10 IPOBEJACHHSA ONMMTYBAHb HA PUHKAX TOBAapiB

KiHHeBOFO CIOXKMBAHHA i TOBapiB MPOMMUCJIOBOI0 NPU3HAYCHHSA

Iloka3nuku Punok moeapie kinueeozo | Punok moeapie npomuciogozo
CHOMNCUBAHHA NPUHAYUEHHA
- BEJIMKA KIJIBKICTD | — KIJIBKICTD CIIO’KMBAYiB
o PECIIOH/ICHTIB; HE3HAYHAa,
KinekicTs . .
_ —  BQJICKHTh Bl  BUAY |— OOCATM PUHKY OOMEXeHi
CIIO’KMBAYiB _ _
_ JIOCTI1JIPKCHHS, rajxys3io, To0To BUOipKka Mara;
(po3mip : : :
_ — SIK MpaBuUIIo, € | — 3aleXuTh B KUIBKOCTI
BHGipKi) | | N
HEOOMEKEHOIO (MUTBHOHU | IATIPUEMCTB Y MEBHIM ramysi.
CITOKHBAYiB).
— PECIIOHJICHTH | — JOCTYIl JI0 PECIOHJCHTIB
. JIETKOJIOCTYTIHI; BOXUUN, SIK MPaBWIO, TIIbKU
JocTynHICTh N o
_ — MOXyTh OyTm omuTaHi | mij 9ac pobodyoro gacy B odici
PECIIOH/ICHTIB

BJIOMA, Ha BYJIMIIl, B Mara3uHi,

1o TenedoHy 4u 4epes MOIUTY.

M JIOPOTOI0 JI0JIOMY.
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[Tponopxxenus tada. 14.5.5

Tloka3nuku

Punok moeapie Kinyeeozo
CHOMCUBAHHA

Punok moesapie npomucioeozo
NPUBHAYEHHA

Busnauenns
nepeniky

PECIIOH/ICHTIB

— IPOXOJIUTh JOCUThH MPOCTO;
— PECIOHACHTOM MOXe OyTHu
OyIb-XTO 13  CIIO)KMBadYiB
TOBapy Yy BIANOBIIHOCTI 10
BUMOI BUOIPKU;

— KIHIIEBUH TOKYyMEIb €, SK
MpaBuIIo, KIHIIEBUM
CIO’KMBaYeM OUIBIIOCTI
TOBApIB Ta MOCIYT;

— KIHIIEBHHA TOKYTEIh, TOOTO
PECIIOHJIEHT, SK  IPaBUJIO,

npumMae pileHHs po

MOKYTIKY CaMOCTIHHO.

—  NpPOXOAUTh  CKJIAJHIIIE,
OCKUIBKH 0CO0H, K1 KyMYIOTb,
Ta o0co0M, II0 CIOKUBAIOThH
TOBap — HE OJIHI U T1 XK cami;

— pOOITHHK, SIKMM Npalioe Ha
CKJIaJTHOMY 00J1a/1HaHHI,
CeKpeTapka, W0 JAPYKye, SK
KOPHUCTYBaui MOXKYTb

Hallkpalie  OLIHUTH  TOBap,
IPOTE BOHU HE € MOKYMISIMU 1y
O0araTbOX BHUIAJKaxX HE MarOTh
3HAYHOTO BIUIMBY Ha IMPOIIEC
MIPUNHSATTSA

pIIIEHHS  TIPO

npua0aHHs TOBAPIB.

[IpoBeneHHs
ONUTYBaHHS
(LIIXOM

IHTEPB'10)

—  MOXe OyTu  Jerko
MATOTOBJICHE;

— PECHOHACHTH OJHOYACHO 1
NOKYNI 1 CHOXHUBayl, TOMY
BOHU J00pe oO3HahoMJeH1 31
cheporo TOCTIHKEHHS;

— JIeriie HirOTyBaTH

IHTEepB'IOEpiB, sKi caml €

CIIO’KMBAYaMH 1 MMOKYIISIMH.

— CKJIQJHICTh Y BUOOP1 BAAJIOTO
PECIIOH/ICHTA;

— HeoOXI1IH1 coeliaibHI 3HaHHSI
pECHIOHJIEHTa Yy  BIANOBIAHIN
ranysi;

—  1HTEpB’IOEPU  TMPOXOIAThH
crieriagbHy M1JITOTOBKY,
3HAUTH JOCBITYEHUX BIIpazy

JOCHUTDb BAXKKO.

[Tigxomu no

OIIMTYBAHHA

— IIporec ONUTYBaHHS

MIBUIIITAN 1 MEHIII
TIMOMHHMA, 00 OibIa

KUIBKICTh OTIMTYBAHHUX;

— IPOLEC ONMUTYBAHHS JOBIIWU
3a 4acoM, SIKICHIIIHH,
rauOuMHHMH, 00  KIJIBKICTh

PECIIOH/ICHTIB 0OMeKeHa
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[TponoBxenHs Tadiu. 14.5.5

Ilokaznuxu Punok moeapie kinueeozo | Punox moeapie npomucnoeozo
CHOMCUBAHHA NPUBHAYEHHS

- iHbOopMartis Outbll | —  oTpuMaHa  1HQopMaLid
Otpumana o o
' ‘ KIUJIbKICHA, i Jeriie | KicHima, ajge 11 Bax4e
iH(bOopMaIis

y3arajbHIOBATH, BUSIBIISITH | y3araJdbHUTH.

MEBHI TeHJICHIII].

— 3ajexaTh BII PpO3MIpPYy |— SK  TMPaBUIO,  BapTICTh
Burtpartu Ha | BUOipku 1 YacTOTHU | AOCHIUKEHb  (ONHUTYBaHb) €
NPOBEJCHHS | IPOBEJICHHSI. HWKYOIO (JEIIEBIIE).

— SK TpaBWIO, BHUTPATH €

OLIBIIINMHU.

14.6. TexHika MAPKEeTHHIOBOI0 JOCTi’KEHHSI

Taomung 14.6.1

PexomennoBanuii 00car BUOIPKH 3271€KHO Bil BUIY MAPKETHHIOBHX

AOCJTi’KEeHb
Tunoea éenuuuna Minimanona
Buo oocnioncennsa 6i0bopy eeuuuna 6iooopy
(ocio) (ocio)

MapKeTHHTOBE JOCIIIIKCHHS PUHKY 1000-1500 500
Crtpareriuyne JOCHIIKEHHS 400-500 200
TecTyBaHHS PUHKY 300-400 200
TectyBaHs IPOAYKTY 200-300 200
TecTyBaHHS Ha3BU MPOAYKTY Ta 500-300 100
yHaKyBaHHS
TecTyBaHHS TENEBI31MHOI peKIamMH,

. . 200-300 150
peKJIaMU Ha pajiio, peKiIaMu B IIpeci
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ETanu npouecy MapKkeTHHI0BOI0
TOCJIIKeHHS

— BH3HAYCHHS MPo0IeMy;

— BU3HAYEHHS MOTPeOH y POBECHH1
MapKETUHTOBOTO JIOCITiKCHHS;

— BU3HAYEHHS LIJIEH TOCIIKEHHS;

— po3po0OKa MOIIYKOBUX MUTaHb;

1. Buznauenns
npooaemu ma yinei
00CI0MCeHHA

— (popMyIroBaHHSA poOOYOI FIOTE3H.

— BU3HAYEHHS METOJY JOCIiIKECHHS;
— po3pobOka (hopm i TPOBEACHHS

JOCTIKEHHS;
— BU3HAUCHHS 00’ €KTa JOCTIIKCHHS Ta
o0csry BUOIpKH;

2. Po3pooxa naany
00CNi0IHCEHHA

— BU3HAUCHHs 00OMEXeHb AOCIIIKEHHS Ta
OIIHKA IIHHOCTI MapKETHHIOBOI 1H(OpMaIIii;

— BU3HAUCHHS MICIIA Ta TEPMIHY ITPOBEICHHS
JOCTIDKEHHS.

— oprauizarfist JOCIIKEHHS;

— MIPOBEICHHS JIOCTIKEHHS;
— KOHTPOJIb 300py JaHUX;
— JIOKyMEHTYBaHHS OTPUMAHUX JIaHUX.

3. Peanizauisn nnany
00CIOHCEHHA

— TIepeBipKa JTaHUX;

— MIATOTOBKA JaHUX 10 00POOKH;
— 00po0Ka maHuXx;

— aHaI3 JaHUX.

4. Oopooka ma ananiz
OaHUx

— MirOTOBKA 3BITY;

— Mpe3eHTallls Pe3ybTaTIB;

— mepeava 3BiTy ocobam, siKi MpuiiMaroTh
pILIEHHS.

5. ITiocomoeka 36imy
ma po3pooxa
peKomenoayii

Puc. 14.6.1. ETanu npoiiecy MapKeTUHTOBOT'O JTOCIIIKEHHS
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Tadomung 14.6.2

IIuTanHs, AKi MalOTH OyTH 3’5ICOBaHI HA PiI3HUX eTANaX MAPKETHUHIOBOI0

JOCJIIYKeHHA

Eman npouec ;
poyecy Tunoei numannsn

00Ci0ICeHHA
Sxa wMera [OCHDKEHHS — pO3B’sA3aTH NpodieMy 4Yu
11€HTU(IKYBaTH MOKJIUBICTH?
3’sicyBaHHSI IOXOHKEHHS 1 MPUPOIH MPOOIEMHU.
Uu mnoTpiOHUN AONATKOBUM aHaji3 CTaHy NpoOjeMu 3
BUKOPHUCTAHHSAM
IPYHOBUX JHUCKYCIA, ONWUTYBaHb €KCIEPTIB, BHUBYECHHS
Bu3nauenna py 0 yeu, y PTIB,
JiTepaTypu’?
npoonemu ma . : . :
ineii Ska indopmarttist 3HaTOOUTHCS IS IPUUHATTS PIllICHB?
u. Yu notpiOHO B3arai IPOBOJUTH JTOCTIHKCHHS?
00CNI0ICEeHHA

Yu moxHa chopMmyiroBaTH Wi, 3aBIaHHSA abo TiMmOTe3u
IOCIIIKEHHS?

Sxa iHdopMallis BxKe BijoMa 1 IKy HaJIexKITh 310paTu?

ki mxepena HeoOX1aHOT iHpopMaIIii?

Axi pecypcu mOTpiOHI s NPOBENEHHS AOCTIHKEHHS, YU
JIOCTAaTHBO 1X?

ki MeTo M OTpUMaHHS JJAHUX ?
Yu € sixich dakTopH, K1 HEOOX1JHO MPUIHATH 10 YBar Mpu
BUOOp1 MeTOy 300py nanux? Ski BoHu?
Yu € sikich MpaBoOBi 0OMEKEHHS Ha MeTo U 300py naHux? Ski
BOHU"?
Uu MOXHA CHOJIBAaTUCh HA OTPUMaHHSA 00 €KTUBHHUX
BIIMOBIEH TTPU
ONMUTYBAHHSIX JIIOJEN?
SAx MOXyTb OyTH ONKTaHI JOIU?
[IpoBonuTH TEpPCOHANBHI OMUTYBAaHHS, TeNe(OHHI YU
Po3pooka nnany | nomror?

odocniodcenns | Yu MOXyTh OyTH BHUKOPHUCTaHI MEXaHI4HI a00 €JIEKTPOHHI
3aco0u st
CIIOCTEPEHKEHHS?
Sxa cnemnudiyHa MOBEOIHKA JIOACH MOXE peecTpyBaTHCS
crioctepirayem?
BukopuctoByBatH CTPYKTYpOBaHI YH HECTPYKTYypOBaHi
dbopmu 300py
TaHux?
Yu notpi6bHO poOUTH BHOIPKY?
SAxoro 3a po3MipoM Mae OyTu BuOipka?
Sxkum cnocoboM BIIOMPATH €JIEMEHTH 0 BUOIPKU?
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[TponoBxkenHs Tadi. 14.6.2

Eman npouyecy

Tunoei numanns

00CNI0MHCEeHHA

XTo0 Oyne 30upaty i HAKOMUYYBaTH J1aH1?
Peanizayisn SAx moBro TpuBaTuMme 30ip JaHUX?
naawny CKIUIBKH CTIOCTEpekKEeHb MOTPiOHO Oyne 3poOuTu?

oocnioycennsn | SIki METOU BUKOPUCTOBYBAaTUMYThCS JJis 3a0€3ME€UEHHS
SIKOCT1 JaHuXx?
XTO KepyBaTUME 1 BUKOHYBaTUME peJlaryBaHHS J1aHUX?

Oopooka ma Sk naHi KOJyBaTUMYThCS?

aHani3 0aHux

Byzae npoBoauTHCh pydHa 9u KOMIT FOTepHA 00poOKa JaHuX?
ki Mmetoau aHani3y OyayTh BUKOPUCTOBYBATUCH?

XT1o Oyje unTatH 3BiT?

ITiocomoexa Skuii iX TeXHIYHUI piBEHb, OCBITa 1 AOCBI?
36imy ma Uu BKIIIOYATH A0 3BITY PEKOMEHAAIlli MEHeIKepam?
PO3pooKa Axwmii popmar 1 3MiCT MUCHMOBOTO 3BITY?
pekomenoayin | Yu notpiOeH ycHuUM 3BIT (TIpe3eHTanis)?
SK CTpYKTYpyBaTH 3BIT?
Taomung 14.6.3
Metoau ¢popmyBaHHS BUOIpKH
Bu.0u Memoou Xapaxkmepucmuka
euUDIpKU
JloBinbHA 3A1UCHIOETHCS CY0’ EKTUBHO 3 TTO3UIIIT
BUOIpKa MIHIMQJIbHUX BUTPAT 4acy 1 3yCuib
JOCIITHUKA, JOCTYITHOCTI PECIIOHEHTIB.
DopMy€eThCST 3 ypaxyBaHHSAM XapaKTEPHUX
Tutosa €JICMEHTIB reHepa.ano'l' CYKYITHOCTI (cnoanIfy
BuGipKa (I)OpMyETLCH BI/I61pK.a HabaraTo MeEHIa, HIK
NOTPIOHO JUIsl JOCIIJKEHHS, sIKa B TPOIEC]
OMUTYBAHHSI PO3IIHPIOETHCS).
Buxopasau 3 METH TOCHIIKEHHS], BU3HAYAETHCS
Bunankosa YHUCEJIBHICTh T'PYN PECHOHACHTIB, SIKI MAIOTh
Meton MEeBHI O3HAaKM (CTaTh, BIK); 3a UMM JaHUMU
KBOT PO3paxoOBYIOTh KBOTH, IO PO3MOIUISIOTHCS
MDK 1HTEpB'tO€pamu, sKl 3A1MCHIOIOTH BHOIp
PECTIOHICHTIB 32 HaIaHUMHU KBOTaMH.
Bubipka  dopmyerbcss 3 ypaxyBaHHSAM
Meron HaNWO1IBII BRJKIIMBHX i.CyTT€BI/IX qﬂeMeHTiE
... | TEHEepaJIbHOI CYKYIHOCTI Ha OCHOBI TO3MIIIi
KOHIIEHTpaIliii - L .
KBaMI(pIKOBAHMX  CHEINANICTIB,  EKCHEPTIB
11010 CKJIa Ty BUOIPKH.
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[TponoBxkenHs Tadi. 14.6.3

Buou
. Memoou Xapaxkmepucmuka
suUbIpKU
Mhocra ImoBIpHICTE OyTH 00paHuM y BUOIPKY BiaoMa
BI/I%i a 1 € OJTHAKOBOIO ISl BCIX OJIUHUIIH TEHEPATLHOT
P CYKYHHOCTI (BHOIp TUIY JIOTEpPEI).
['enepanbHa CyKYIHICTh PO3KIIAAETHCS HA
I'pynoBa OKpeMi Ipynu (KJ1acTepu); BCEpeArHI KOXKHOI
BUOIpKa IPYIH MPOBOIUTHCS BUIIAJIKOBA BUOIpKa
(oTHOCTYTIEHEBUH TIIX1T).
®opMyBaHHS BUOIPKH MPOBOAUTHCS B KIJIbKa
eTamiB, MPUYOMY KJacTep, BimiOpaHWil Ha
bararoctynenesa > 1P v K P, BIOPY
HeBumankosa suGinKa MOTIEPEIHHOMY €Talll BUMAJKOBUM B1I00POM,
P MPEICTABIISIE CYKYIHICTh OJMHHIIb HACTYITHOT
cTali.
I'enepanbHa CyKyNHICTH pO30OHMBAETHCS HA
rpynu (CTpaTv) Ha OCHOBI Bi1iOpaHOi O3HAKH,
Merox gKa  XapaKTepu3ye€  KOXHY  OIUHHITIO
KITVMG CYKYITHOCTI, a Jajil JJisi KOXKHOi CTpaTu 3a
y JIOIIOMOT' OO BUITAIKOBOTO B1100DY
dbopmyeTbess BUOIpKa (BUKOPUCTOBYETHCS B
pasi HECUMETPUYHOT'O PO3IMOJIIITY CYKYITHOCTI).
Tabnuis 14.6.4
Tunu nuTaHb, 0 BUKOPUCTOBYIOTHCH MPH ONMUTYBAHHSIX
Biokpume Haniezaxkpume
Xapaxkmepucmuka 3akpume numanns
RUMAHHA RUMAHHA
PecrionienT mae
MOXJIUBICTh HE
PecnionenT Bubupae
Pecniongenr ) : JINIIIE
N BIJIMOBIAbL CEpe :
CaMOCTIHHO BUOpaTH BapiaHTH
ONepeHbO
Buznauenns bopmyiroe 3
) . BU3HAYECHHUX aBTOPOM
BiJIITOBI b : 3alpONOHOBAHOTO
. | aHKeTHu (arpiopHO) . .
0e3 101aTKOBO1 L . . | mepemiky, aie i
: BapiaHTIB BIATOBIACH
1Ka3Ku chopmyoBaTH
CBiit
BapiaHT BiIOBIII
DopMyJIHOBaHHS JlocuTtsb serko Jlyxe cxiragHo JlocuTh CKITaiHO
Mane (axmo qo0pe
HaBanTaxxenns ( p
Jlocuth Benmke chopmyIhOBaHi
PECIIOH/IEHTA e Cepenne
MOTIEPEe THI BapiaHTH
BI/ITIOBI1JICH )
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[TponoBxenHs Tadiu. 14.6.4

Biokpume Hanie3zaxkpume
Xapaxkmepucmuka 3akpume numanusn
RUMAHHA RUMAHHA
JlocuTth Benuke:
IHTEPB 10€EP
HaBanTaxeHHSs MOBUHECH
1HTEpB 10epa YITKO Hyxe mane Hyxe mane
pe3roMyBaTH
BIIIOB1Ib
pecCIOHJIeHTa
Jyxe ckiaaHa: Cknagna (pu
O6poOka HE0OX1/THa Jy>xe nerka i HassBHOCTI Oaratbox
KaTeropizaris HIBUJIKA BUIBHUX
BIIIOBIJIEH. BIJIMOBI/ICH)
OOmexeHuit y
BUTIAJIKY
BUKOPHCTAHHS
. . arploOpHO
OO6csr [Hupoxkwuit obcsr OOMexeHuit plopHo-
. : o 3aaHUX BIAIIOBIAEH
iHpopmarii PI3HOMaHITHOI paMKaMu :
1Hopmamii arplOpHO 3aJaHUX . .
bop plopHo 3a1a OUTBII IMHUPOKUI
BIAMOBIAEH
npu
BUIBHINI BIAMOBIIL
JUISE
BUIAQJIKY “‘1HIIIE”
Pi3na
pernpe3eHTaTUBHI Bigxunenns Ha
CTb KOPHUCTh ) )
. . Yacrime croiBragae
PECTIOH/ICHTIB ampiopHO 3aJaHUX s
Bingxunenus BIIXWJICHHSA BIJIITOBIIEH;
A (Bin . y .II ACH, BUITIAIKOM
OIK BIIXWUJICHHS
) 3aKpUTOTO
THX, XTO I0Ope 1 | Ha KOPUCTH MEPIIHX
: IIUTaHHS
0araTo Moxxe YJICHIB PAIY
TOBOpUTH 200
MIMCaTH)
[Tonepenne
JOCIIKEHHS
OcHoBHe C. . ..
npoOsIeMH. Kinskichi KinskicHi
BUKOPHUCTAHHS o ) )
SIkicHi Ta TOCIIKEHHS OCHIKEHHS
KUIBKICHI
TOCIIKEHHS
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Taomung 14.6.5

3anuTtaHHd, AKi HallYacTillle BUKOPUCTOBYIOTHCS Y MAPKETHHIOBHX

AOCJIIIZKEHHAX
Tun
Buou 3anumanbs Xapaxkmepucmuka
3anuUmaHb
AJIbTEPHATUBHE IIpononyeTbest 3poObuTH BUOIpP BIANOBIII
3ATIMTAHHS 3 JIBOX BapiaHTIB.
BACATOBAPIALTHE 3anuTaHHs, SKI HAAAIOTh MOXJIMBICTh
BUOOpYy 1BOX abo Ouibllie BapiaHTIB
3ATIUTAHHS BiIOBLLI.
3anuTaHHsg HaJa€e MO>KJIUBICTh
. CCIIOHJICHTY TIOKa3aTH CTYIiHb 3T0JH
[IKAJIA JIAVKEPTA P ACHTY ) Y 8
abo He3roauM 13  3amPONOHOBAHUMU
TBEPPKCHHIMU.
5-7-0anpHa IIKajla BHOKPEMIIIOE JIBI
o MPOTHIICIKHI OIlIHKH. Pecnionnent
: CEMAHTWUYHUI .
3akpuTi CTaBUTh Ha IIKaji II03HAUYKY, sKa
JINDEPEHIIIAJI :
BiJIOOpa)kye CTaBJIEHHA [0 MpoOJieMH,
1110 BUBYAETHCS.
Tun 3anuTaHHs, 32 SKOTO PECHOHJIEHT
ITIKAJIA BAXKJIMBOCTI OLIIHIOE BaXKJIMUBICTH UII HBHOI'O TOTO YU
1HIIIOTO MMOKAa3HUKA.
Tun 3anmuTaHHs, 3a SKOTO PECMOHACHTY
BAJIBHA OLITHKA IPOIOHYETHCS JaTH KUIBKICHY OLIHKY (B
OaJjiax) MeBHOrO TBEPIYKEHHS.
BignoBige Ha 3amuTaHHA, SIKa OIKCYE
30POBI ACOLIIATII acollialfiio, 1110 BUHUKAE y PECIOHJICHTa
IICJIsl NPOYUTAHHS TEKCTY.
[{IJTKOM BUIBHE 3anuTtaHHs, Ha  SK€  PECHOHJIEHT
3AIIMTAHHS BIJIIOBIIa€, IK CXOYeE.
Pecnnonment Mae Ha3zBaTH acolyarli,
ACOIIIATUBHI IYMKH | Ha3BW, SKI TEPIIMMH CIAJal0Th Ha
TYMKY.
He3akiHueHe pedyeHHs, SK€ PECHOHICHT
. . 3AKIHYEHHS PEUEHH S .
Binkpuri Ma€ 3aKIHYUTH.
PecnionieHTOBl MpPONOHYIOTH 3aKIHUUTU
3AKIHYEHHS OTTOBIJIAHHSA )
OTOBI1/IaHHS.
PecrionieHTOBI MOKa3ylOTh MATIOHOK 1
o OpOCATh PO3MOBICTH, 110, Ha HOTO
TEMATHUYHE CITPUMHATTSA )
IYyMKy,  BIOOyBaeTbcsi  abo  MOXe

BIIOYTHCSL.
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14.7. Oninka KOH’IOHKTYPH PHUHKY

Tabmuusa 14.7.1.

Knacudikauia nixxoaiB 10 BU3HAYEHHS MOHATTS “KOH’ IOHKTYypa”

Oonacmo pozenady Ocoonugicms nozuuyii
1. XapakTepusyeThcs €KOHOMIYHUMU
o MOKa3HUKaMH: PIBEHb I[iH, TOBapHI 3alacu,
CHiBBIJHOIIIEHHS

HOMUTY 1 MPOMO3UIIT

noptdenb 3aMOBIIEHb y Taly3l, KOMEpIiiHI YMOBHU
peasizallii poayKIIii.

2. BuzHayaeTbcsl YacOBUMH (haKTOpamMu

Bupo6auumii nmporiec

1. JocmimxkyeTbcsi BCS CYKYHHICTh IPOLECIB
BUPOOHMIITBA HA PUHKY.

2. JlocmiIKyrOThCS  TIABKA  yYMOBHM peajizarii
TOBApIB.

[Ipupona BruBy

1. JlochmiKkyeTrbCsi  BIUIMB ~ 30BHINIHBOTO  Ta

€KOHOMIYHOTO BHYTPIIIHHOTO CEPEJIOBHINA KOH IOHKTYPH.
cepesioBUIIa 2. JlocmimKyeThCsl BIUIMB — TIIBKH 30BHIIIHHOTO
CepeIOBHIA
1. Posrnspaersca  smmie ¢dinaHcOBMiA CcTaH

CraH 1 pO3BUTOK
PUHKOBHX €JIEMEHTIB

€JIEMEHTIB PUHKY B IEBHUHM NEPiOJI Yacy.

2. Posrnanaerscs HampsM 1 CTYHiHb 3MIiHU
€JICMEHTIB PUHKY, TOOTO JUHAMIKA.

CriBBiAHOIIICHHS
NOMUTY, IPOIO3ULIIT
Ta KOHKYpEeHIi

JocmipkyeTbesl nUHAMIKa Ta 3MiHa TOKa3HHUKIB
KOHKYPEHIIii Ta CKJIQJIOBUX YaCTUH PUHKY

Taomung 14.7.2

IToxka3HUKM WiH BiAMOBIJIHO 10 MeTH KOH’ IOHKTYPHHUX A0CJIi/IKEHb

Mema KoH’1OHKmMYpPHUX
00CJ1i0CceHb UIH

Hoka3nuku yin

I. Ominka  aOCOMIOTHOTO
po3Mipy IIHM Ha TICBHUH
ToBap (Tpymny TOBapiB)

Pisenv yin:
1. InguBigyansuuit. 2. Cepeaniil. 3. Y3aranbHIOOUHIA.

2. llinoyTBOpEHHs

Cmpyxkmypa yin: 1. IlluToma Bara K0>XHOTO €JIEMEHTY B
KiHIeBi miHi. 2. [lutoma Bara BaJIOBOTO J0XOIy B
toBapoobiry. 3.  CHiBBIAHOIICHHS  ONTOBHX 1
po3apiOHuX 1iH. 4. CHiBBIJHOILIEHHS CTPYKTYpPHUX
€JIEMEHTIB PO3JIPIOHUX ITiH.

3. KonuBHicTh 1iH y daci i
pocTopi

Iloxasnuxu eéapiayii: 1. I'pynyBaHHS OJHOMMEHHUX
TOBapiB 3a piBHEM LiH. 2. PiBeHb TepuTOpiaibHOT
KOJIMBAJIBHOCTI 111H. 3. PiBe€Hb CTIHKOCTI IIIH Y JUHAMIII.
4. PiBeHb HUKIIYHUX 1 CE30HHUX KOJIHUBAHb.

4. JlnaamMika IiH

Inoexcruti memoo:
1. InguBinyanbHi iHAEKCH. 2. ['pymnoBi iHAEKCH. 3.
3Beneni inaekcu. 4. [Haekcu cepeHix IiH.




Kon’0HKTYpa — 1€ CTaH CKOHOMIKM B IUUIOMY, OKpeMmoi ramy3i abo

PHUHKY

Kon'"tonkmypmni
00CNi0IHCeHHA
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KOHKPETHOTO TOBAapHOTO PUHKY, IO (OPMYETbCS MEBHUMHU
(baxTopamu 1 BUPaXKa€ThCS B KOHKPETHUX MTOKa3HUKaX

— e IIecnpsiIMOBaHUi Oe3mepepBHMA 30ip, aHaI3 Ta
00poOeHHst iH(OpMAITi PO CTaH eKOHOMIKH, TOBAPHOTO

PUHKY, aHaJI3 1 BUSABJICHHS OCOOJMBOCTEH Ta TEHICHIN
}7 TXHBOTO PO3BUTKY, MPOTHO3YBAHHSI OCHOBHHUX MapaMeTpiB i
PO3pOOJICHHS MOXIIMBHX QJIbTEPHATHB JUIS TPUNAHSATTS
piIlIeHD

Emanu

1. moTo4yHe crocTepeKEHH

2. aHaJi3 KOH IOHKTYpH

3. IpOrHO3YBaHHS KOH FOHKTYPH /IS IPUAHATTS
BIMOBITHUX YIPABIIHCHKHUX PIlLICHb

Puc. 14.7.1. CyTHICTb Ta €Tanu AOCIII)KEHHS] KOH FOHKTYPH PUHKY

< ToKa3HNKH KOH IOHKTYPH PUHKY >

/
Ilokaznuku
mamepianbHo20
eupooOHUYmMea
-

A 4

1) aOcomoTHI TOKa3HUKH
BUPOOHHUIITBA (HATYpaJbHI
Ta BapTICHI);

2) BIIHOCHI ITIOKa3HUKHU
(1HIEeKCH, TEMITH
3pPOCTaHHS);

3) HenpsAMi TOKa3HUKH.

4 ) 4
Iloka3nuku nonumy
Hinu Ha mosapu
- J -
A 4 \ 4
1) aGcouroTHi; 1) MiCTKICTh PHHKY;
2) BiJTHOCHI. 2) yacTKa pUHKY;

3) HaCHYEHICTh PUHKY;
4) pUHKOBUI MOTEHITIA;
5) piBeHb 1IaTO-
CHPOMOYKHOTO TIOTIHTY;
6) BaJlOBUI €KCIIOPT;

7) BaJIOBHIA IMITOPT.

Puc. 14.7.2. Iloka3HUKHN KOH FOHKTYPH PUHKY
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Taomung 14.7.3

XapaKTepHCTHKa OCHOBHHUX NOKA3HHUKIB IMOIIUTY HAa TOBapu

Hokas3z-
Piznoeuo Cymmnicmo Po3paxynox
HUK
MpHOTEHl[ =Np-qp-p
MoskuBI 00CSTH
_ Mprorenn - MICTKICTb
NPOJIAYKy TOBApiB -
o . MOTEHIIMHOTO  PUHKY;, nNp —
MicTKicTh TIOKYIILISIM, SIK1
KUIBKICTh MMOTEHIIHUX
HOTEHIIIH- MaroTb NOTpedy B _ o
_ CIIOXKHMBAYiB; (p — KUIBKICTb
HOTO PUHKY HUX 1 BUSBIIAIOTh _ '
' 3aKyIiBeNb MPOAYKIIT cepeaHiM
IHTEpEC 110 .
o MOTCHIIHHUM CITIOKUBAYEM; P —
NpOAYKLIi (pipMU
CepellHs LIHA MPOIYKTY.
Mppgys =n.-q,-p
MosxnuBi o0csru
. Mppean — MICTKICTb pE€aIbHOTO
- o POJaXy TOBapiB o
X MicTKiCTb _ PUHKY; Ny — KUTBKICTh PeaTbHUX
S MOKYTIISAM, SIKI Ma- _ o
% peabHOrO CIIOKMBAYiB; qr — KUIbKICTh
S I0Th LOTPEOyY B HUX, . _
AS) PUHKY . . | 3aKkymiBenb IPOAYKILIi cepeaHim
§ 1HTEepec 1 3MOry ii
S peaIbHUM CIIOKUBAYEM; P —
= npuadaTu _
CepeIHs IiHa MMPOIYKTY.
Mp=B+3+I1+1,-E-E,
MoxnuBi obcsiru | B — HallloHallbHE BUPOOHHUIITBO
MicCTKICTh
MpOJaKy ToBapip | IEBHOIO TOBapy; 3 — 3allMIIKH
peasbHOTO ,
IMOKYIILISM 3 TOBApHHUX 3allaClB Ha CKIaJgax
PUHKY Y , ,
. ypaxyBaHHAM HlI[HpI/ICMCTB-BI/Ip06HI/IK1B
30BHIIIHbO- . ,
eKCIIOPTHO- Kpainm; | — oOcsaru iMmopTy;
€KOHOMIYHIM )
iMIIOpTHHX Iy — oOcsru HEPSAMOTO IMIIOPTY
TISIBHOCTI (ToBap BXOAUTH [0 CKIaAy iHIIMX
onepanin TOBapiB, WO immopryloThcs); E —
00CSITH EKCIOPTY; En —

00CSTH HETIPSIMOTO EKCIIOPTY.
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[Tponossxenns Taba.. 14.7.3

Ilokas-
Piznosuo Cymmnicmo Po3paxynok
HUK
K
dyy =———-100
[InTtoma Bara Har
YacTka pMHKY | KiJIBKOCTI TOBapiB duat — vacTka puHKY Qipmu;
33 06CSIOM (ipmu B 3arabHiii K — KUIBKICTh MPOJaHUX TOBAPIB
MIPOJIAKY MICTKOCTI TaHOT'O bipmm;
PHHKY 36yTy MpuaT — MICTKICTh PHUHKY ¥
HaTypaJIbHOMY BUPa3i.
0
dyypr =——100
B [InToma Bara ToBapis Puarr
ES YacTka puHK S
3 PUHKY (ipmu Y BapTiCHOMY dBapT — YacTka puHKY (pipmu;
S 3a : ,
§ BHpA3i B 3aratbHiii Q — BapTIiCThb NPOJAHUX TOBAPIB
S BapTICHUMU S
~ MICTKOCTI JAHOTO bipmm;
MOKa3HUKaMU .
PUHKY 36yTy MpBapr — MICTKICTE DPHUHKY Y
BapTICHOMY BHpa3l.
Ay = dl
. d
CHiBBIIHOIIICHHS K
BimsocHa YACTKH PUHKY deiin — BIAHOCHA YacTKa PUHKY
YacTKa PUHKY GbipMu 1 YaCTKH (bipmu;
PUHKY KOHKYPEHTIB do — yacTka puHKYy GipMu;
dk — 9yacTka pUHKY KOHKYPEHTIB.
. C
IToka3HuK, SAKHM XapaKTepU3lye Hp =?H'100%
,
& . :
= :
3 MEPCHEKTUBA  3MIHM  MOMHTY 1| [, pacyvenicts puHKY;
K 1 . .
< BU3HAYAETHCA  SK  BUIHOWEHHS | o _  sorajnppa KUISKICTE
S KUTBKOCTi  TMOKYTILB,  SKi  BXKE | cryoyenpavis;
g
S npuadaiv  TOBapu, J0 3arajibHOi Cn — KiTbKicTb TIOKYTIB, SKi

KUIBKOCTI CITOKMBAYiB

npu0aly ToBap.
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14.8. OTpuMaHHA Ta aHAJII3 MAPKETHHI0BOI iHpopMamii

OcHoeHni 0xcepena mapkemunzogoi ingpopmayii

| Brympiwni [lepiognuHi 3BITH CHEIIaTi30BaHUX TPYI CHIBPOOITHHUKIB 1
dorcepena Komnanii iIpO31TiB, TOTOYHI iHGOpMAIliiHI 3BITH TiAPO3ILTIB

3BITU YPSJOBUX areHCTB, 3BITH TOPTOBEIBHUX aCOIliaIlii,

Ony6nixosani 3BITM 3 KOTHpPYBaHHs akiiid Ha OipXki, CTaTUCTUYHI 3BITH,

B doicepena HayKOBi ny6n11<guu, TOPrOBENbHI JKYPHAIH, TPEC-peisH,
JOBIIHUKH, aHATITUYHI OTJISIAN, 3arajibHi MyOsiKaii

[TocravaibHUKYW, 3aMOBHUKH, CIIO)KHBadi, KOHKYPCHTH,

Tni MMOCEPETHUKY, BUHAXIAHWKWA 1 paIrlioHali3aToOpH, pPEKIaMHi

doicepend areHcTra, 3aco0u MacoBoi iHQopmauii, iH(opmariiiHa

cucrema Internet

» @ipmMu, 1O  3aliMalOTbCI  MOHITOPHUHTOM,  ayAHUTOM,

Inghopmayiiina . : PR

- t ; KOHCQJITUHIOM, JOCTI/DKEHHSMU B Tally3l MapKeTHHTY, 1HIII

iHoycmpis CTIeliani30BaHi areHcTBa, Taki AK CIyk0a Ta3eTHUX BUPI30K,

ciry>k0a epeBipKu peKiaMHt, CIIy>k0a KpeIuTy TOIIO0

Puc. 14.8.1. OcHOBHI mxepesna MapKeTUHIOBOI 1H(popMallii

Taomung 14.8.1

IHopiBHAJIbHA XapaKTepUCTHUKA NEPBUHHOI | BTOPHMHHOI iHpopMaii

Ingpopmauin Ilepesacu Heooniku
— JaHi 30MparOThCSA BIANOBIAHO JIO | — BUCOKA I[iHA;
YIPaBIIHCHKUX PIIIeHb, SKI MarOTh | — 3HA4YHI BUTpATH Mpaii 1 Yacy Ha
OyTH TPUNHSATI; MIPOBEICHHS JTOCITI DKEHHS;
— aKTyaJbHICTh 1 HAJIWHICTH (32 YMOB | — HEOOX1HICTH 0OPOOKH;
KOMITETEHIIi{ JOCHITHUKIB) | — JKOPCTKI BUMOTH A0 KBasigikamii
[lepBuHHA | OTpUMaAHUX JaHUX; NepcoHay, KU MIPOBOAUTH
— METO0JIOT S MIPOBEICHHS | JOCIIKEHHS;
JTOCJTI JPKEHHS KOHTPOJIIOETHCS | — bipma MOXE BUSIBUTHUCS
dbipmoro; HECIIPOMO’KHOIO 310paTH MEepBUHHI JaHi
— HOBHW3HA Ta €KCKIIIO3UBHICT; (aepes BIJICYTHICTh (axiBIIiB,
— MOBHOTA Ta JOCTOBIPHICTb. TEXHIYHOTO 3a0€3MeYeHHS).
— HU3bKa BapTICTh (I11HA); — i”dopMalis  IMBUIKO  BTpayae
— JIOCTYTHICTB; aKTyaJbHICTh;
— BEIIUKHH 00’ eM; — HEpeJeBaHTHICTb a00 HEMoBHA
— 00po0uieHi naHi; BIMOBIHICTE pIICHHSM, 110
Bropunna | — OTICPAaTUBHICTh OTPUMAaHHS | MPUNMAIOTHCS;
iHpopMmaii; — CyHepewIHBICTh JaHUX, OTPUMAHHX 3

— 7JaHi, sIKI CaMOCTIHHO OTPUMATHU HE
MO>KJIHBO.

PI3HHUX JIKEPEIT;
— HE 3aBXIH
1H(opmarrii.

BiloMa HAaAINHICTH




AHAJIITUYHA MAPKETHHI'OBA CUCTEMA

Cmamucmuunui 6ank

Pecpecivinuii ananis

CTaTUCTUYHUN METOJ| aHANli3y AaHUX IS
BHU3HAYEHHs 3aJIeKHOCTI OAHIET 3MIHHOI
BiZl omHi€l (MIpocTa perpecisi) ad0 KiJIbKOX
(baratodakTopHa perpecis) He3aIeKHUX
3MIHHHAX

Bank mooeneii

Kopenauinnui ananiz

JO3BOJISIE BUSIBUTH 1 OL[HUTH HaIpsM
3B'SI3KY MiXK napaMeTpamu, 110
BUBYAIOTHCSI

Ha0ip MaTeMaTUIHHUX
MOJIEIEH, K1
JIOTIOMararoTh

HPEICTABUTH PO3BUTOK
TIEBHOI PUHKOBOI CHUTYAITii
Ta CIIPOrHO3YBaTH
pe3yJibTaTH i
HiANPHEMCTBA

DaxmopHull ananiz

JO3BOJIA€E BI/II[iJ'II/ITI/I CUCTEMY HE3AJICKHUX
3MiHHI/IX, o JCKUTH B OCHOBI 3HAYHOTO
Ha6opy B33a€EMO3B'I3aHUX BEJINYNH

Jluckpuminanmuui ananiz

BHKOPHUCTOBYETHCS JIJISl BA3HAYCHHS O3HAK
PI3HUIT ABOX 1 OUITBIIIE KaTEropiit 00'eKTiB
BCJINYUH

Knacmepnuit ananis

J1a€ 3MOTY PO3IIOJIUINTH TPyMy 00'€KTiB Ha
JeKiIbKa Tpymn, [0 B3aEMHO  HE
NEPETHHAIOTHCA, 32 CYKYITHICTIO SIKICHHX 1
KIIBKICHUX XapaKTePUCTUK

Ananiz 6azamomipHux cyKynHocmeti

BUKOPHUCTOBYETHCS JUIS HAaO04HOI'0
NPEJICTABICHHs BiJHOCHOTO TTOJIOXKEHHSI
KOHKYPYIOUMX TOBapiB a00 Mapok

Bapiauiiinui ananiz

[PU3HAYEHUN ISl MEPEBIPKH TOrO, UM
ICTOTHO BIUIMBAa€ 3MiHA HE3AIEKHUX
3MIHHHUX Ha 3aJI€XKH1 KIJIBKICHI
XapaKTEPUCTUKHU

A 4

\ 4

- Mogeni cTBopeHHs
TOBapYy;

- Mogeni 1iH;

- Mogeni kaHaiB
pO3MOILTY;

- Moneni Bubopy micis
MPOIAXKY;

- Mopeni pexiiamu;

- Mogeni cucremMu
[[IHOYTBOPEHHS;

- Mogeni po3po6ku
PEKIIAMHOTO OFOJIKETY
TOIIO

220

Puc. 14.8.2. CtpykTypa aHaTITUYHOI MAPKETHHTOBOT CUCTEMHU
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9.
10
11
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IHATAHHA I CAMOKOHTPOJIIO 10 TEMM 14

. Oxapakrepu3yiiTe CyTHICTb Ta ()aKTOPU MAPKETUHIOBOTO MaKpOCEpPEI0BUIIIA.
. OxapakTepu3yiTe CyTHICTh Ta (PaKTOPU MAPKETUHIOBOI'O MIKPOCEPEIOBUILIA.
. Po3kpuiite cyTHICTh MapKETHHTOBOI 1HGOpMAITii.

. Ha3BiTh BUMOTH, 1110 BUCYBAIOTHCS 10 MAPKETUHIOBOI 1H(POpMAIIii.

. Oxapakrepu3yiiTe BUAN MapKETUHTOBOI 1H(OpMaIrii.

. Po3kpuiiTe CyTHICTh KOHIIEMIIIT MAapKETUHTOBOT 1H()OPMAIIIITHOT CUCTEMH.

. Oxapakrepu3yiiTe cucTeMy BHYTPIIIHbOI 3BITHOCTI HIANPUEMCTBA.

. Oxapakrepu3yiiTe cuctremMmy 30UpaHHs MOTOYHOT 30BHINTHBOT 1H(MOpMAIIii.

OxapakTepuzyuTe CUCTEMY MapKETUHTOBUX JIOCTIKEHb.
. OxapakTepu3yiTe aHaITUUHY CUCTEMY MapKETHHTY.

. SAxuit cximan iHdopmarllii, mo 30MpaEThCA 3a JOMOMOTOI MapKETUHTOBOi

1H(popMarliitHoi cuctemMu?

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

1p
22
pu
23

Po3zkpuiite cyTHICTH 1 3aBAaHHSI MapKETUHTOBOTO JTOCIIIKEHHS.
OxapakTepusyuTe CTPYKTYpy MapKETHHTOBUX JIOCTIIKEHb.
SIki MeToAM MapKETUHTOBUX JTOCTIIXKEHb BIIHOCATH 10 KAOIHETHUX ?
ki MeTOoIM MapKETUHTOBHUX JOCITIKEHb BIIHOCATH JI0 MOJIHOBUX ?
SIki MeToAM MapKETHHTOBHUX JOCIIHKCHD BITHOCSTH 10 CHHANKATHBHHX ?
Sxi MeToIM MapKETUHTOBUX JOCIHIKCHB BITHOCATD JI0 CHICHIAIbHUX ?
OxapakTepu3yiTe METOAN OMMMTYBAaHHS 3a (DOPMOIO KOHTAKTY.
Ha3BiTh nepeBaru Ta HeIOMIKH METOIB ONUTYBaHHS.
OxapakTepusyiite popMu aHEIHLHOTO TOCTIKSHHS.

Ha3BiTh 0COOMMBOCTI MapKETUHTOBHUX JAOCTII)KEHb HAa pUHKAX TOBapiB
OMHUCJIOBOTO ITPHU3HAYCHHS.
. SIK1 BIAMIHHOCTI ICHYIOTH MDK MiAXOJaMHU 10 TPOBEJEHHS ONUTYyBaHb Ha
HKaX TOBapiB KIHIIEBOIO CIOKMBAHHS 1 TOBAPIB MPOMHUCIOBOTO MPU3HAYECHHS?

. OxapakTepu3yiTe eTamnu nporecy MapKeTHHIOBOTO JOCI1KEHHS.
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24. Sxi nuTaHHS MaloTh OyTHM 3°5ICOBaHI Ha PI3HUX €Talmax MapKETUHIOBOTO
IOCIIKEHHA?
25. Oxapakrepusyiite MeToau GopMyBaHHS BUOIPKOBOI CYKYITHOCTI.
26. Ha3BiTh THUIH MUTaHB, 1110 BAKOPUCTOBYIOTHCS IIPU ONMUTYBAHHSIX.
27. OxapakTepusyiTe 3aKpuTl 3alUTaHHs, SIKI HailyacTille BUKOPUCTOBYIOTHCS Y
MapKETUHIOBUX JTOCIIIJIKEHHSX.
28. OxapakTepu3yiTe BIIKPUTI 3alUTaHHS, SIKI HAWYACTIIIE BUKOPUCTOBYIOTHCS Y
MapKETUHIOBUX JTOCIIIJIKEHHSX.
29. OxapakTepu3yiTe maxoau 10 BU3HAYEHHS MTOHATTS “KOH IOHKTypa.
30. Po3kpuiiTe CyTHICTh MOHATTS “KOH FOHKTYpa PUHKY .
31. Ha3BiTh NOKa3HUKHU KOH IOHKTYPHU PUHKY.
32. SIkuM YMHOM BU3HAYAETHCS MICTKICTh PUHKY?
33. SIkuM YMHOM BU3HAYAEThCSl PUHKOBA YacTKa Ppipmu?
34. SlkuM YMHOM BU3HAYAETHCSI HACUYEHICTh PUHKY?
35. OxapakrepusyiiTe OCHOBHI JKepena OTpUMaHHs MapKETUHTOBO1 1H(pOpMAIii.
36. Ha3BiTh nepeBaru 1 HeJJOJIKU NEPBUHHOI 1HPOpMAIlii.
37. Ha3BiTh mepeBaru i HeJI0JIiKu BTOPUHHOI 1H(OpMaITii.
38. Po3kpuiiTe CyTHICTh CTATUCTHYHOTO OaHKY.
39. Oxapakrepu3yiTe METOAM aHAJI3y MapKETHHIOBO1 1H(opMarlii.

40. Po3kpuiiTe cyTHICTh OaHKY MOJIETEH.

PEKOMEH/IOBAHA JITEPATYPA 10 TEMMU 14

1.  boituyk [.B. MapkeTHHT MPOMHCIIOBOTO MiANPUEMCTBA: HaBY. T0Ci0. /
[.B. boituyk, A.4. JImutpiB — K.: «llertp yuboBoi mitreparypu», 2014. — 360 c.

2.  byrenko H.B. Mapkerunr: minpyunuk / H.B. byrenko. — K.: Arika,
2008. — 300 c.
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3.  Boituak A.B. Mapketunrosi nocnipkeHss: miapyunuk / A.B. Boituak,
A.B. ®enopueHnko; 3a Hayk. pen. A. B. Boituaka. — K.: KHEY, 2007. — 408 c.

4. TapkaBenko C.C. Mapxkerunr: nigpyunuk / C.C. I'apkaBenko. — K.:
Jlibpa, 2004. — 712 c.

5. KpukaBcekuit  €.B. MapkeTuHroBl  JOCHIPKEHHS: HaBUYaJbHUM
nocioank / €.B. Kpukascekuii, H.C. Kocap, O.b. Muux, O.A. Copoka. — JI.:
JIpBiBCchbKa moaiTexHika, [nrenexkr-3axia, 2004. — 288 c.

6. Jlumuyk B.B., dyask A.IL, byrine C.51. MapkeTuHr: oCHOBH Teopii Ta
npaktuku. HaBuanpHuii mociOHuk./ 3a 3aranpHOI0 pepakitiero Jlumayka B.B. —
JIpBiB: «HoBuii cBiT - 2000»; «Marno:mis miocy.- 2003. — 288 c.

7.  Mapketunr: HaBu. noci0. / M.B. Mansuuk, H.A. T'onrapenko, b.O.
Kopons [Ta iH.]; 32 pea. M.B. Manbuuk. — Pisae : HYBI'TI, 2014. — 444 c.

8. Oo6onennena JI. B. KoH’ FOHKTYpHI JOCIIPKEHHSI Tay3€BOI'0 PHHKY:
nigpyunuk / JI.B. O6onennena; Xapk. Hail. akaa. Mickk. rocm-Ba. — X.: XHAMI,
2010.—- 249c.

9. CepoBa I1.A. JlochmipkeHH 1 HOPOrHO3YBaHHSA  €KOHOMIYHOI
KOH IOHKTYpU.  KoHCIeKkT mekmiid s cryaeHTtiB  creriaasHocTi 8.050110
"l[Ipuxnagna cratuctuka" aenHoi popmu HaBuanHs / [LA. Ceposa, T. C. MupHna. —

Xapkis: Bun. XHEY, 2008. — 92 c.
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15.5

15.6
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TEMA 15. TEOPETUYHI OCHOBHU MAPKETHUHI' OBOIi
TOBAPHOI HOJITUKHA

CyTHICTh MapKETUHIOBOI TOBAPHOI MOJIITUKU MIJIPUEMCTBA
MapkeTHHroBa KOHLEILIS TOBapy

Knacudixkariis ToBapis

KoHuenmist )KUTT€BOro HUKITy TOBapiB

KoHKypeHTOCTTPOMOKHICTh TOBapy Ta aHami3 MOKa3HUKIB
KOHKYPEHTOCIPOMOKHOCTI TOBapiB

CTBOpCHHH Ta BIIPOBA/’KCHHA HAa PUHOK HOBUX TOBapiB
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15.1. Cymnuicmob mapxemunzo60i mogapHoi noaimuKku niOnpuEMcmaea

Taomung 15.1.1

KonuenrtyajabHi miaxoau 10 BU3HAYEHHS] CYTHOCTI MAPKETHHIOBOI TOBAPHOI

MOJIITUKH

Aemopu

ITioxio

AoOankiua JI.

KoMmmekc 3axoniB 100 IUIAHYBaHHS aCOPTHUMEHTY

TOBApy, Uio BI/IpO6H${€TBC$I, Ta HAAAHHA IIOCIIYT

bamab6anosa JI.b.,

['onuapos C.M.

Kommiexke 3axomiB moao0 ¢opmyBaHHS €(GEKTUBHOTO
ACOPTUMEHTY IS 3aJIOBOJICHHS MOTPEO CIOXKUBAYiB Ta

JTOCSTHEHHS I AMPUEMCTBOM BIIACHHX IIIJICH

baries I'.,

Bbpunnaina O.

HianbHICTh, sSIKa TOB’A3aHa 3 OJHOTO OOKy, 3
IUIaHYBaHHSAM Ta 3JIMCHEHHSAM CYKYIIHOCTI 3aXOJIB Ta
cTparterii  (opMyBaHHS KOHKYpPEHTHUX IepeBar 1
CTBOPEHHSI TaKMX XapaKTEPUCTHUK TOBApY, SKI POOJIATH
HOro  MOCTIHHO  IIHHUM IS CIOXHWBada  Ta
32JI0BOJIBHSIIOTH Ty UM 1HIIY HOTO MOTpedy, 3 1HIIOTo, — 3
peanizaili€ero CTpaTeriyHuX Ta TAaKTUYHUX 3aXOMIB IOJ0
3a0€3MeUYeHHs] KOHKYPEHTOCIIPOMOXKHOCTI TOBapiB Ta
dbopmyBaHHS TOBapHOTO MopTdesisi, BOAHOYAC, KIHIIEBOIO
METOI0 BBa)KalOUM 33J0BOJIEHHS MOTPEO CIOXXKHBAYiB Ta

oJiep KaHHs MIANPUEMCTBOM MPUOYTKY

Boiiuak A.B.

Kommnekc 3axoaiB, y paMKax SKUX OJUH YU KIJIbKa
TOBapiB BUKOPHCTOBYIOTHCS K OCHOBHI 1HCTPYMEHTH

BUPOOHUY0-30yTOBOT IsUTBHOCTI (hipMH

["apkasenko C.C.

Kommieke 3axoiiB, y paMkax sSIKOTO OAuH a0 KiJIbKa
TOBapiB BHUKOPHCTOBYIOTHCS SIK OCHOBHI 1HCTPYMEHTHU

NOCATHEHHS UJIEH
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[TponoBxenus tadi. 15.1.1

Aemopu

ITioxio

3aB’sioB [1.C.

EneMeHT KOMIUIEKCY MAapKETHHTY MiJIPUEMCTBA 3
LIJIeCOpsIMOBaHUM  (OPMYBaHHAM  aCOPTUMEHTY  Ta
YOPABJIIHHSA HUM, YpPaxXyBaHHAM BHYTPIMIHIX 1 30BHIIIHIX
YUHHUKIB BIUIMBY Ha TOBap, MWOro CTBOPEHHS,
BUPOOHUIITBO, MPOCYBaHHS Ha PHHOK 1 peami3alilo,

IOpUINYHE M IKPITUICHHS TaKol JISITIBHOCTI,

LIHOYTBOPEHHS SIK 3ac10 JOCSITHEHHS CTpaTeriuyHuX LiJIen

TOBAPHOI MOJITUKU

Kappam B.S.

CykynHicTh 3aco0iB  BINIMBY Ha CIOXHUBAYiB 3a

JOTIOMOT OO TOBapy

Mypamkin H.B.

[inecnpsimoBaHa JUSITBHICTh o dhopmMyBaHHIO
ACOPTUMEHTY 1 VYIOpaBIIHHA HUM 3 BpaxyBaHHSIM
BHYTPIILIHIX 1 30BHIIIHIX ()aKTOPiB BILUIMBY Ha TOBap, HOTO
CTBOPEHHSI, BUPOOHHUIITBO 1 TIPOJAXK, @ TAKOK FOPHUIAYHE

M1IKPIMUICHHS TaKOi IsUIBHOCTI

[Tpumak T.O.

Kommnekc 3axofiB, 3a SKMX OAMH ab0 KuIbKa TOBapiB
BUKOPUCTOBYIOTHCS SIK OCHOBH1 IHCTPYMEHTH BUPOOHUYO-
30yTOBOi JisUTbHOCTI (pipmu. [HIIMMHM ciioBamu, 1ie
po3poOKa Ta MNPUUHSATTS PIIICHb IIOJ0 CTBOPEHHS 1

IPOCYBaHHS Ha PUHKY TOBapiB MIANPUEMCTBA

Paiiz6epr b.O.,
JIo30BCHKHMH JIM.,

Crapony6uesa O.b.

[Ipouec onTumizaiii TOBAPHOTO ACOPTUMEHTY Ta
peanizamii arpuOyTuBHOI (YHKIII TOBapiB 3a pPaxyHOK

OpeHIIHTY, HEUMIHTY, YIIAKOBKU
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[TponoBxenus tadi. 15.1.1

Aemopu

ITioxio

Tkauenko H.b.

Cuctema niii MIANPUEMCTBA JJII BHU3HAYCHHS MICIS
TOBapy Ha  PUHKY, 3QJI0BOJICHHS  KOHKPETHOTO
[MIOTEHIIIITHOTO CIIOKMBA4Ya  TOBAapaMH, IITUPOKUX

MOJIMBOCTEH X BUOOPY

Tpimkina H.I.

Hampsim fiii, no’s3aHuil 3 NOPUUHATTSIM Y CHUCTEMI
MapKETHUHIy CTPAaTEeTIYHMX, TAKTUYHUX Ta ONEPATUBHUX
pileHb 11010 30aJ1aHCOBaHOTO dbopmyBaHHS
ACOPTHMEHTY TOBapiB I HOMEHKJIATYPH CYMYyTHIX MOCIYT
BUIMOBITHO 110 MOTPe0 MOKYIMIIB OOpPaHOTO CETMEHTY
PUHKY, sIKI 3a0e31e4arb JOCSITHEHHS HEOOX1AHOro PiBHS
peHTa0eNbHOCTI 30yTOBOI JAISUIBHOCTI Ta peayi3auiro

MOCTABJICHUX ITIAMPUEMCTBOM IT1IeH

Xonoxuauii I'.0O.

OOrpyHTOBaHUW  alropuT™m i, 10 nepeadadae
BU3HAYCHHS BUPOOHWYOI MporpaMu MIAIPHEMCTBA 3
ypaxyBaHHSIM 1HTEpPECIB CIOXXKHUBAYiB, PIBHA BIUIUBY
KOHKYPEHTIB, BHpPOOHMYMX Ta IHIIMX PECYpPCHHUX
MO>KJIMBOCTEH MIANPUEMCTBA, a TAKOXK CTafll KUTTEBOTO

LUKy NPOAYKTY
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MapkeTHHIOBa TOBapHA MOJITHKA

— 1€ KOMIUIEKC 3axoAiB 11040 (opMyBaHHs

e(pEeKTUBHOTO  aCOPTHUMEHTY TOBapiB  (IOCIYT)

1 ynpaBHiHHH HUMHUX 3 MCTOIO 3aA0BOJICHHA

noTped CIO>KHMBaYiB Ta OTPUMAaHHS

M1ITPUEMCTBOM MPUOYTKY

4 N IPOLIEC CTBOPEHHS HOBUX TOBapiB
Po3podka (mocayr) abo MoaM(piIKyBaHHS iX
TOBapy .

(nocayru) BJIACTUBOCTEH Ta XapaKTEPUCTUK

4 N MIATPUMYBaHHS CYKYIHOCTI
O6cayrosyBanus BJIACTUBOCTEM TOBapiB (MOCITyT),
TOBAapy

BIIPOBA/IKEHUX HA PUHOK

N /

. IIPOLIEC 3HATTS 3aCTAPLIOro
EniminyBaHHst port P

TOBapy 3 PUHKY

Puc. 15.1.1. CrpykTypa MapKeTUHTOBOI1 TOBAPHO1 MOJIITUKHU



229

15.2. Mapxemunzoea Konyenyisa moesapy

TOBAP — IIE IPOJAYKT MPAII,
SIKUH 3ABJISAIKHA CBOIM BJIACTHBOCTSM MOXKE
3AJIOBOJIHUTHU NEBHY NOTPERY

» Cmeopenns moeapy AKull GiON08I0AE GUMO2AM CHOJICUBAYIE MA
3A0080JbHAE IXHI nompeOu € TOJOBHUM 3aBIaHHSIM MapKETHHTOBOI

HOJIITUKYA BUPOOHUYOTO MiAPUEMCTBA.

» Pieni mosapy, siKi He0OXiOHO 8paxo8ysamu 6UpOOHUKY npu po3pooyi
moeapy:
1) moeap 3a 3a0ymom — OCHOBHA BUTOJa, IO 3a/I0BOJIbHSIE
noTpedy crnoxupada abo — 110 came OyJie KyIyBaTH CIOKHUBAY;
2) mosap y peanbHOMY GUKOHAHHI — 1€ KOHKPETHUU TOBap,
SKUW BUTOTOBJISIE BUPOOHUK. Bynb-sikuii ToBap Mae 5 OCHOBHHUX
XapaKTEPUCTHUK: PIBEHB SKOCTI, HAOIP BIIACTUBOCTEH, CHEIU(DIUHICTD
oopMIIEHHS, MapOYHa Ha3Ba, CrielM(pidHa YIIaKOBKa;
3) mosap 3 niokpinieHHamM — TepeAdadYeHHsT BUPOOHUKOM

JOIATKOBUX TMOCIYT YU BUT1]] BiJl MPUI0AHHS TOBapYy.

Puc. 15.2.1. MapkeTHuHroBa KOHIIEIIIIIS TOBAPY
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Taomung 15.2.1

Ilixxoau aBTOPIiB 10 BU3HAYEHHS 3MICTY MOHATTS «TOBapP»

Aemopu

Iioxio

I'. Apmctponr, @.®. byrtunens,

O.M. JlineHko, 0.0. ITkiH,

®. Kommep, M.M. PyxeHcbkui,

B.I'. ®enopenko

Martepianbpaa a00 HemMaTepiaibHa

BJIACHICTb, SIKa MPU3HAUEHA JUIsl peaizaliii

O.b. bimii, B.I'. TI'epacumuyk,
N.C. 3asazcekmii, ['.H. KMo,
JLA. Mopos,
I'.B. Ocoscbka, O.0. FOmkesuu

B.Il. Hecrepenko,

Bce Te, 1110 MOXe€ 3a10BOJILHUTH IIEBHY

moTpeoy

C.C. I'apkaBeHKO

[IpoaykT mparii, sKui 3a10BOJIbHSIE TIEBHI
MOTPEOU JIFOAUHU 1 BUTOTOBJISIETHCS IS

POJaXy, OOMIHY

AM. Aspunsa, O.C. bakaes,

I0.A. Bacunenko, I'.A. Bo3HIOK,
A.I'. 3asropogniii, M.C. Ilymxkap,
B.A. Paiizbepr, T.C. CmOBXKEHKO,

H.B.Tkauenko, H.B. UebanoBa

Marepianpauii Bupio, npuadanuii uu
OTPUMAaHUM B1Jl OPUIUYHUX YU (DI3UUHHUX

0ci0 1 mpu3HAYEHUH ISl POIaXKy

A.C. I'albUYMHCHKMH,
I1.C. €menko, A.A. 3aiinies,
M.A. Mouepnuii, }O.I'. Oxeros,
FO.1. [Tankin

[TpomykT mparii, 1Mo peani3yrTh Ha

PUHKY, 00’ €KT KYMIBJIi-IIPOIAXKY

JI.b. banaGanosa

VYce, 1110 MOK€ 3a/I0BOJIBHUTH TIOTPEOH,
110 TIPOTIOHYIOTh PUHKY 3 METOFO
PUBEPHEHHS YBaru, MpUa0aHHs,

BUKOPHUCTaHHA a00 criokuBaHHS ((h13UdH1
00'€KTH, IOCITYTH, 0COOU, MICIIf,

opranizartii Ta imef)
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1 — Tlepummii piBeHh — KJIKOY0BA
WiHHICTH — II€ TIepeBara, Ky OTpuMye
MOKYTICIh

2 — Jlpyruii piBeHb — KJIFOYOBa
LIHHICTD 3yCHJUIIMUA MapKeTOJIOTiB
o0epTaeThcs HA OCHOBHMII TOBap

3 — Tperiii piBeHb — QOpMYy€ETHCS
ovikyBaHMH TOBap, 3a0€311eUy€ETHCS
Habip XapaKTEepPHUCTHUK, HA SKI YeKae
CIIO)KHBAY

4 — YetBepTuii piBeHb —
MAapKETOJIOT CTBOPIOE MOJIiNIIeHU
TOBAap, SIKUH MepeBepllye 3BHYaiiHi
OYIKyBaHHS CIIOKHUBaYiB

5 — IT'atuii piBeHb —
NMOTeHUiiHUI TOBapP, NMOB'A3aHUI 3
HOro MOJINIIEHHSIMH, KOTP1 MOXKJIUBI B
MaiiOyTHEOMY

Puc. 15.2.2. Iepapxis croKuB4YOi IHHOCTI TOBAPY

1

1—Tosap 3a 3a0ymom:
OCHOBHA 612004, HAOIP YHKYIOHANbHUX
Xapaxkmepucmux moeapy

2—Tosap y peanvsnomy 6uKoHamni:
pieens axocmi, HAOIp eéracmuocmet,
308HIWHIN 8U2TA0, MAPKA, Mamepial
BU2OMOBIIEHHS, YNAKOBKA, epeOHOMIKA,
ecmemuKa, wo cmaHosums 8u200y Ol
cnoxcusava

3—Toeap 3 poswupennam: zapanmii,
cepgic, docmaska ma iHuli 000amKo8i
nocuyeu i nepesazu 01 CNOMCUBAYA

1) 2) %

1) OcHogHi axocmi:

HabIp GYHKYIOHATbHUX
Xapaxkmepucmux mogapis-
KOHKYDEHMI8

2) Jlooamkoegi akocmi:

Xapaxmepucmuku 61acmueocmeti
moeapie, ujo nepesepuLyioms
MoBapu-KOHKYpeHmu 3a AKicmo

Puc. 15.2.3. MyneruatpudytuBHa Mozenb Topapy 3a @. Kotiepowm (a)

1 I1. likconowm (0)
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IMIJTK

LIIHA

AKICTb

TEPMIH
CJIYXbA

o

/ MAPKETHHI'OBA \
TOBAPHOI NOJITUKH
MOB ' SI3AHA
13 BABE3INEYEHHSIM
HAJIEJ)KHOT'O
OTOUYEHHS
MMPOJYKTY,
TOBTO 31
] CTBOPEHHSM ]
XAPAKTEPUCTHK,
IO ®OPMYIOTh
IMPUBABJIUBICTH
TOBAPY
M IOIMUT HA HHOT' O

KOPUCHICTD

MAPKA

VIIAKOBKA

MOXIJIMBICTbH
[MPUJIBAHHA

/

Puc. 15.2.4. PiBeHb MapKETUHTOBOT'O OTOUYEHHS (CYyMPOBOAY) TOBapy

Jlugpepenuitiosanuii mapkemunz
nepeadavae OXOIUICHHS JEKUTBKOX
CErMEHTIB PUHKY 3 PO3POOJICHHSIM
JUTS1 KOYKHOTO 3 HUX OKPEMOTO
KOMITJIEKCY MapKETUHTY

Jughepenuiauyin moesapy sBnsie
c00010 MpoLIeC pO3POOKH ALY
icTOTHIX MOAM(pIKaIliil TOBapy,
K1 pOOJISITH OTO BIAMIHHUM BiJl
TOBap1B-KOHKYPEHTIB

BAPIAHTU TOBAPHUX CTPATETII

Cezmenmauisa puHKy —

PO3IOI1T CIIOKMBAYIB HA TPYNH Ha
OCHOBI PI3HUII B TOTpedax,
XapaKTePUCTHKAX YH TIOBEIHIII 1
PO3pOOICHHS I KOXKHOT 3 TPyl
OKPEMOT0 KOMIUIEKCY MApKETHHTY 1
nO3UUIIOBAHHA MOGADY —
3a0e3MevYeHHS] TOBAPOBI YiTKO
BIJIOKPEMJIEHOTO BiJ 1HIIUX TOBApiB
MICIISI HA PUHKY ¥ Y CBIIOMOCTI
HIJTOBUX CIIOKHBaviB

Konuenmpoeanuii

MapkemuHz niepeadayae
3yCHJUIS Ha OJHOMY a00
JNEKUIBKOX HCYUCICHHUX
CErMECHTaX PUHKY, pO3po0JIsie
MapKETHHTOBI IIJIXOIH 1
BHUPOOJIsiE TOBApH B PO3PaXyHKY
Ha 3aJI0BOJICHHS ITOTPeO came
IIUX TPYTI MOKYIIIIIB

Puc. 15.2.5. OcHOBHI BaplaHTH CTpaTerii B TOBAPHIN MOJITHILI MiANPUEMCTBA
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Bunycky HOBHX TOBapiB

Juzaitny, BiacTUBOCTEM (KOHCTPYKIIIS, PO3MIp, KOJIIp,
|| MarepiaiaM, TEXHOJIOTisl BUPOOHUUTBA), MPUUHATHOIO PIBHSA
SKOCT1 HOBOT'O TOBapy

ToproBoi mapku (moTpiOHICTH, MIATPUMKA, MapoyHa Ha3Ba,
|| cTpareris TOProBOi MapKH, MO3UIIOHYBaHHS
(pero3uIlloHyBaHHS)

CepBicy, rapaHTiii, IHmMHMX 3000B s3aHb GIipMU  TEpen
|| clo’)kMBa4YaMH TPOIYKIi (MOHTaX, HaBUaHHA TIEPCOHATY,
YMOBH ITOCTaBKH)

Moaudikarii TpoayKIIii, 0 BUITYCKA€ThC

YHakoBKM Ta €TUKETKH (CYyKyIHICTh XapaKTEePUCTUK
YIIaKOBKH )

ACOpPTUMEHTY MPOYKLIi, 1[0 BUITYCKAETHCS

PILEHHS OIAIIPUEMCTBA
B MEKAX MAPKETUHI'OBOI TOBAPHOI MOJIITUKHU
|

[TpunuHeHHs! BUITYyCKY HOBUX TOBapiB

[To3u1ii TOBapHOTO aCOPTUMEHTY MOPIBHSIHO 3 KOHKYPEHTAMHU

CkopoueHHst a00 pO3IIUPEHHST ACOPTUMEHTY

Puc. 15.2.6. Pimenns mianprueMcTBa B MeXax MapKETUHTOBOI TOBAPHOT MO THKH
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15.3. Knacugpixauin mosapie

Taomung 15.3.1

Knacudikauia ToBapis 3a KJI1I040BUMH 03HAKAMU

Knacughikayiiina oznaka

moeapy

Buo moeapy

3a npU3HAYCHHSIM

TOBapH CIIO)KUBYOTO MOMHUTY (0COOMCTOTO

KOPUCTYBaHHS)

A\

TOBAapU BUPOOHUYOTO MTPU3HAYCHHS

3a TEepMiHOM BUKOPUCTaHHS

(cTymeHeM JOBrOBIYHOCTI)

A\

TOBApHu KOpOTKOTepMiHOBOFO BHUKOPUCTAaHHA

TOBapu I[OBFOTCpMiHOBOFO BUKOPUCTAHHA

3a XapakTepom
CIIO’)KMBAHHS Ta

CTyneHeM 00poOKu

CUPOBHHA
HariBpabpukaTu
rOTOB1 BUPOOH
IIPOMIKHI TOBapu
KOMIUICKTYIOU1 JIeTal
CHopyau

oOnagHaHHS

3aco0u BUPOOHHUIITBA

3a mpU3HAYCHHSIM

1 LIHOXO:

TOBapU MOBCSIKICHHOTO MOTHTY
TOBapH MOINEPEIHHOr0 BUOOPY
MPECTHKHI TOBApU

TOBapU PO3KOIIII

TOBapHU CEJIEKTUBHOIO MOMUTY (B1A0O1p 3a
SKICTIO, KJIACHOCTI, MMPECTUXKY TOIIIO)
MACUBHOTO MOMUTY

3a crtoco00M BUTOTOBJIEHHS

CTaHJAapTHI TOBAPH (KOHBEEPHOTO
BUT'OTOBJICHHSI)

YV V| V|V VVVVV V VY V V V V V V|V

YHIKaJIbHI TOBAapH (OKpEMI TOBapH 3
HEMOBTOPHUMM BJIACTUBOCTIMHU
Ta NapamMeTpaMmu)
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TOBAPHU

Ta IOCIIYTH

CrnioxuBYi TOBapu (TOBapH IMIUPOKOTO BKHUTKY )

3anexcno 6io 3anexicno 6io Cnoorcueui
mpueanocmi noGediHKu ma 36U40K nociayzu
GUKOPUCMAHHA noKynuyie
»  Tosapu » ToBapu MOBCAKIEHHOTO » Ocobwucri
TOITUT
TPUBANIOTO > 1}] . nocayrn
OBapH MOCTIHHOTO > Tlocyrn 3
BUKOPHUCTAHHSI HOITUTY
: . OpCHyBaHHS
» ToBapu iMITyJIbCUBHOI )
»  Tosapu . TOBapiB
KyTiBIIi
KOPOTKOYaCHOTO » ToBapu 115 HaraJbHHX » Hocmyrw,
norped CIpsIMOBaHI Ha
BUKOPHCTaHHS .
» ToBapu nonepeaHbOro BJIACHICTh
BHOOPY CIIOXKHBaYiB
» ToBapu 0coOIMBOTO
TOTTUTY
» ToBapu macuMBHOTO

‘<F OBapH Ta MOCIYTH BUPOOHUIOTO an3HaquH;>

yCTaTKyBaHHS
» JlomomixkHe
yCTaTKyBaHHS
» CupoBuHa

» Marepianu

» Hanispabpukaru

> Posnonpinpui
» Tlpodeciiini

» TI'pomajnceki

3anesxcno 6io Ilpomucnoesi 3anercno 6io
xapaxkmepy, npU3HAaAYeHHA i
mepminy ma poJi 6 nociayau ocobdueocmeit
MexXHO102IYHOMY 6UKOPUCMAHHA
npoueci
» Kamitanpne » Bupobunui » Togapwu, mo

BUTPAYAIOTHCS TIPH
BUKOPHCTaHHI

» Togapu, mo

BTPavyaroTh MPH
BUKOPUCTAHHI CBif

pecypc

Puc. 15.3.2. Knacudikarris toBapis 3a C.C. ['apkaBeHko
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YIIPABJITHHSI ACOPTUMEHTOM TA HOMEHKJIATYPOIO ITPOAYKIII
ABIIsIE€ COOOIO IATBHICTh BIAMOBITHUX CTYKO MiIMPUEMCTBA 3 KOHTPOJIIO, aHATI3Y
1 IPUIHATTS YIIPABIiHCHKUX PIllICHb B 00JIACTI MAPKETHHTY, 30yTy i BAPOOHUIITBA
3 METOIO aJIalTallii ACOPTUMEHTY JI0 MOTPeO MOKYIIIIIB

4 1\
Opranizauiiini ¢popmu ynpapiainas

\v — .
Cucrema Cucrema Cucrema Kowmitet Benuypna
KEPYKOYOTO KEPYHOYOTO KEPYKOUYOTO IJIAHYBAHHS (pu3uKoBa)

MapKETUHIOM TOBapOM HOBHUM TOBapOM OPOAYKIIIT rpyna
4 1\
OcHoOBHI mpouecu ynpapJiHHS
(. J/

BusnadeHHs MeX PUHKY
[

CerMeHraiiisi 0OpaHOTO PUHKY
I

BusiBneHHs xapakTepy Ta 00cAry HOIUTY B CETMEHTaX

|

BHU3HAYCHHS PIBHA BUSIBJICHHSI HOBOTO 200 BU3HAYCHHS KPUTEPIiB
3aJI0BOJICHOCTI CIIO’KMBAYiB HE3aJJ0BOJICHOTO OLIIHKHA aCOPTUMEHTY
TOBAPHOIO MPOTIO3UIII€I0 HOIUTY

KommuiekcHa oriHka cTaHy acOpTUMEHTY IiIpUEMCTBA

KopuryBanust acopTUMEHTY:
» BUKIIOYCHHS aCOPTHMEHTHOT ITO3HIIIi,
» BBEJICHHS aCOPTUMEHTHOT MO3UIII1,
» 3MIHU CTPYKTYPH ICHYIOUHX aCOPTUMEHTHHUX TO3UIIIH.

ExoHoMiuHa Ta MapKeTHHTOBA OLlIHKA MPUHHATUX PIIIEHb 100
KOPUT'YBaHHIO aCOPTUMEHTY

[ Crpareriuni MeTOaH ynpaBJIiHHS }
I
Metoau aHasizy puHKOBOT Metoau ¢popmyBaHHs Metoau ontumizartii
cuTyaii CTpaTerii yrpaBiHHs cTpaTerii ynpaBiHHS

Puc. 15.3.3. YopaBiinHs TOBapHUM aCOPTUMEHTOM 1 HOMEHKJIATYPOIO TOBApiB

H1PUEMCTBA
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15.4. Konuyenuyin sxcummeesozo yukiy moeapie

(K

\_

uTTeBUM nUKI ToBapy (KIIT)
— 1I€ KOHIIEIIIIisl, 32 JIOMTOMOT OO0 SIKOT BUBHAYAETHCS MOCITIIOBHICTh TIEP10/IiB

~

POCYBaHHs TOBapy;

— 1IIe mporec pPo3poOKH HOBOTO TOBApPY, HOTO 30yTYy, OfepKaHHS MPUOYTKY, TOBEIIHKH

KOHKYPEHTIB, PO3BUTKY CTpaTerii MAIPHUEMCTBA BiJl MOMEHTY 3apOKEHHS 171e1 Ipo
CTBOPCHHS TOBApY JO 3HATTS HOTO 3 PHHKY. j

|

Eramn xaacuunoi mogesi KIIT

|

Ay

0Obcsie npodasicy

Ipubymox

\

—

v

1-po3pobka  mosapy:  BIANPAIbOBYETHCS  TEXHOJIOTiA  HOTO

BUIOTOBJICHHS, IIPOBOJATHCS AKTUBHA pEKlIaMa Ta 3axonu,
OB’ 513aH1 3 MPOCYBaHHSM TOBapy

2-6npoeaoddicenHtst mosapy Ha PUHOK: HAOXOIPKEHHS TOBapy Ha
PUHOK Ta MOro peasisaris 31 3MEHIICHHAM 30HUTKIB IMiIPUEMCTBA,

piame — HEeBENIUKOro MNpUOYTKY, IO TOB’SI3aHO 13 3HAYHUMU
BUTpaTaMU Ha MPOCYBaHHS TOBapY.

3-3pocmanns; aKTHBI3AIlA 30yTy TOBapy 3a paxyHOK 301JIbIICHHS

|
Xapakrepuctuka eramiB KT
|

00CsITiB BUPOOHUIITBA 3 TIEPEX0JI0M TOYKU 0€330UTKOBOCTI.

4-3pinocmi (Hacuuenws): eTan cTablIi3alli € TPUBAIIIINM,

MOPIBHSHO 3 TIOTIEPEAHIMU BiJl HEBEITUKOTO 3pOCTAHHSIM O0CSTiB
30yTy TOBapy Ha MOYATKY €TaIy Ta 3MEHIIEHHSIM — HAaITPUKIHIT.

5-cnaody (3anenady): 3MeHILIEHHS 00CATIB peali3allli ToBapy,

3 PI3KUM 3HIDKCHHSIM TPUOYTKIB.

15.4.1. KoHueniisi KITaCUYHOTO KUTTEBOTO IIUKITY TOBAPY
Ta XapaKTepUCTHKA KOTo eTariB
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@®opMH KPHUBHUX KUTTEBOTO IUKJIY TOBAPIB -
1€ KOHIIETII1i, 32 IOMIOMOTI'00 SIKUX BU3HAYAETHCS MOCIJOBHICTh MEPIOJIIB
MPOCYBaHHS OKPEMHX TOBAPiB UM TOBAPHUX T'PYI HA MPAKTHII

A% \%4 \% \’%
A A A A
[ R N e R AV
— > > — L
a) KnacuuHa - 0) 3axonnennsn - 6) mpueane 2) Ce30HHa —
MOKA3y€ MOJIOKEHHS] 34XOnjieHHA -
N OINCY€E 3 . OIicye
Ha PUHKY 3a3BUYai . %4 CIOYATKY L€ T€ K, LIO i
Ha3BUYANHO cHTYaLtlio, Kol : CTaHOBHIIC
I TOBap HA PHHKY HPOC’TO §ax0HJIeHH;1,
HOMYJIIPHOTO —— BIZMIHHICTB: IOYATOK CHaTy Ha PUHKY
TOBapy, L0 Ma€e T— iHTepecy 10 TOBapy CE30HHUX
CTabiIbHH 30YT i KopoTKOUacHe CTOCYETBCA HE BCIX HOTO TOBapiB
HPOTATOM JOCHUTD BU3HAHHSL MOKYTIIIiB, TOCUTH BEITHKa 1X
BEJIMKOTO Tepioxy rpyna 30epirae npuxuibHICTh
V A y‘} V A Va
X X /X
e - > X
0) npoean -  duc) 6IOHOGIEHHA - 3) Oym -  K) eucxiona naama -
MIPY BUBEICHHI [IOB'SI3aHO 3 MAAIHHAM MTOKa3ye MOB's13aHa 3
TOBapy Ha PUHOK [IOITUTY Ha TOBAp Ha IIOJIO’KEHHS Ha IIEBHOIO
CTaIist 3pOCTAHHS OCBOEHOMY PHHKY; PHHKY 3a3BUYail TOBapHOIO
HE HacTae, BiJTHOBJICHHS HaJI3BUYAIHO IPymoIo:
HOKYTILI 3pOCTaHHS MOMYJIIPHOTO 31 3pOCTaHHAM
ITHOPYIOTB 00YMOBIIIOETHCS TOBapy, JIOXO/iB
HOBHHKY i 32 BUBEACHHSAM HOro Ha IO Ma€ 301IBLIYIOTECS
BUBEACHHSIM 1HIII, K TIPaBUIIO, cTabinpHAN 30yT il mpomaxi
BiJpa3y X HacTae MEHII PO3BUHEHI MPOTITOM JOCUTH B IIIOMY
crag PHHKH BEJIMKOTO Iepiony
* V- 30ym/npubymox, X - uac

Puc. 15.4.2. ®opmu KpUBHUX JKUTTEBOTO LUKy TOBApPY
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Taomung 15.4.1

Oco0JIMBOCTI MAPKETHHIY HA €TAIaX )KUTTEBOI0 LMKJIY TOBApPY

Emanu >cummeeozo yukiy ma CnpamosaHicmy
MApKemuHz208UX 3ax00ie

Ocobaueocmi
. Hocnioxncennsn, | Posuupenns Ipini
emanie iticmp
PO3poOienna, | PUHKy 30ymy ; mlz) CUYeHIS Bumuckyean-
ynpoeao- u K HA 3 PUHKY
JHCEHHA BUKOPUCHAH- PUHKy
HA nepeeaz
Cymnep- IleBuuit .
: yHep- Macosuit o
CnoxuBaul HOBATOPH 1 CErMEHT HOK Ayrtcaiinepu
HOBATOPH PUHKY p
) He3nauna,
Konkypeniis Hemae 3HayHa Cnanna
aJie 3pocTae
PiBensn . [IIBunke [ToBinbHE )
Huzbpknii ITamiaus
poAaxy 3pOCTaHHS 3pOCTaHHS
[IIBuake )
A Cmag Mo>kIuBI1
[TpubyTok 30uTKHu 3pOCTaHHs
npuoOyTKy 30UTKH
npuOyTKY
: Posmmmpennss | 30epexeHHs 301IbIICHHS
Crpareris IIpoHrKHEHHS . :
PUHKY YaCTKU PUHKY Blj1auil
ToBapna Moaudi- O06cayro- .
ap [ImanyBanHs ¢ Y EnmminyBanns
MOJIITUKA KYBaHHS BYBaHHS
) Husbki [TligBumenas . )
[linoBa . 3HUKECHHS Haramxui
) (BHCOKI) (3HMKEHHS) . .
MTOJIITUKA ) . LiH LIHU
L1HU 11H
IHpopmy- IIepekony- Harany- ..
Pexnama (bopmy P Y y MiHimanbHa
BaJbHAa BaJbHA BaJbHA
. . . | MakcumaibHO o
Posnmonain O0OMmexeHuit IaTencuBHUM . . OOMexeHuit
IHTCHCUBHUU
Butpartu Ha ) Bignocne )
P Bucoxki : 3HUKCHHS Hu3spbki
MapKETHUHT T ABUIIICHHS
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Ipubymox
(0oxoou)
I II 11 v \% VI Vil
//—\ OO6csru 30yTy
T
/ [TpubyToK
N -
\_/ . . Uﬂf‘
[ — eran gociimkenHs i po3poOICHHS TOBApY

IT — eramn 3ampoBaKEHHsS TOBApY Ha PUHOK
[T — eTan po3mupeHHs pUHKY 30yTy

IV — eran BuKkopucTaHHs nepesar

V — eran 3pinocti ToBapy

VI — eran HacHYEHHS PUHKY

VII — eran BUTUCKYBaHHS TOBapy 3 PUHKY

Puc. 15.4.3. KoHueniiist )KUTTEBOrO UKy ToBapy 3a A.D. [laBneHko

1 A.B. Boiiuak

A

A- «nionepuy B-«nizons C-«panns D-«panni
Oinbuicms Oinbuicms » NOCTIO0BHUKUY
/ /MN E-«nosinbuiy
34%
16%
13,5%
B
A 2,5 C D E
Tlosedinka cnoscusauie cmocosHO HOBUX

Puc. 15.4.4. Mopens aganTaiii iHHOBaI1ii Ha puHKy 3a E. Pomxepcom
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15.5. Konkypenmocnpomoosicnicms mogapy ma ananiz nOKa3HUKie
KOHKYPEHmMOCRPOMONCHOCHI M0O8apie

TexHniuHuii piBeHb:
- BIATMOBIIHICTH KpallluM —_— —

ina BupoOy
3pa3Kam;
- BIAIOBIIHICTH (miHa MOKyMmKM)
CTaHJapTaM. N |
KopucHicts ToBapy
JJIS CTIOKMBAyva:
- QyHKIiOHAIBHI 2 : Butparu Ha
i; 9 L . :
BIIACTHBOCTL, E & eKCILTyaTalilo B nepiox
- ColliaJTbHEe TTPU3HAYCHHS = N
TOBapY; R CTPOKY
- €CTETH'HI BIACTHBOCTI; cayxon
- eprOHOMIYHI
BIIACTUBOCTI; ] (mina
- eKOJIOTIHI BIACTHBOCTI; CTIOKUBAHHS)
- TIri€HIYHI BJACTHBOCTI,
- HaJ1MHICTD
CIIO>KMBAHHI. \ R

KOHKYPEHTOCIIPOMOKHICTbh TOBAPY -
1€ CYKYNHICTh SIKICHUX 1 BapTICHHX XapaKTePUCTUK
TOBapy, Mo 3abe3meuye 3aJ0BOJICHHS KOHKPETHOT
noTpebu  (3maTHICT,  TOBapy OyTH  BHJUICHUM
CIO’KMBAYEM 3 aHAJIOTIYHUX TOBAPIB, SIK1 MPOMOHYIOTHCS
Ha PUHKY (pipMaMu KOHKYpPEHTaMH).

Puc. 15.5.1. CyTHICTh KOHKYPEHTOCTIPOMOKHOCT] TOBapy



TOBAPY

KOHKYPEHTOCITPOMOXHICTbH
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ITapamMeTpu KOHKYPEHTOCTIPOMOKHOCTI —
BEJIMYMHA, 110 XapaKTepU3ye Ky-HeOyIb BJIACTUBICTb TOBAPY

I \

mexHiuHi €KOHOMIUHI COUiaIbHO- cnosicueui
Op2aHizauiiiHi
«M’AKI» «Hcopcmkin
S = — >
= 3 g 3) =
£ 5 ® 8 > o, 5
o E an = = ) =
< = >, o) = e S =y =
(> « = 1< < (=) > = < O m
C ~ ‘= = < aa) o & s Q 4 = ~
= = 7 g s > 8 3} = = = 2 5 =
‘g (=% g = % § c— @ ﬁ M g o g
o jen) = T < s = - IS <
=z o C < < S n es) = e = 139 =8
S us = E g ¥a] ol > . o
z C o = < 5 ~ = e
T = E = .S = E
c & = Q = [ =
s = Q 5 o)
c < © 15} >
J ]
[} T e
Kpurepii KOHKYpeHTOCIIPOMOKHOCTI TOBapy —
sKICHA 1 (a00) KUJIbKICHA XapaKTePUCTHKA TOBAPY, IKa BUKOPUCTOBYEThCS
JUTS OLIIHKU OTO KOHKYPEHTOCITPOMOXKHOCTI
|
[ |
Henpami:
Hpamui:
CTyMIHb 3a10BOJICHHA CITO>KHMBYI: €KOHOMIYHI:
pgam’HHX notped, 1o > sKicTb, > cHcTeMa 3HIKOK,
OOYMOBIJIO€ 13H : .
Y pr— PISHY » acopTHMEH > uiHa:
IpuBa J'II/IB‘ICTB TOB&PIB- T v CIIOKMBAHH,
KOHKYPCHTIB JIA CIIOKMBAY1B. v peaﬂi3aui171Ha
b
v/ 3aKyIIOYHA.

Puc. 15.5.2. IlapameTrpu Ta Kputepii OLIHKA KOHKYPEHTOCITPOMOKHICT1

TOBapy
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NHNOKA3ZHUKHN KOHKYPEHTOCHPOMOXHOCTI TOBAPY

SIKICHI
xapakxmepuzyioms
enacmugocmi moeapy,
3a605KU AKUM BIiH
300080IbHAE KOHKPEMHY
nompeby:

» Knacudikariiini.

» OI1iHOYHI:

- peFHaMeHTOBaHi,

—TOpPIBHSJIBHI.

EKOHOMIYHI
Xapakxmepuzyioms 3a2anbhi
sumpamu noKynyie ma
CNoJCUBAYI6 Ha
3a0060J1eHHs IXHIX nompeo
danum moeapom abo
nOCY2010:
» OnuHUYHI BUTpATH:
—  IIiHa IPOJaxYy,
—  BHTpAaTH Ha
JOCTaBKY,
—  BUTpAaTH Ha
BCTaHOBJICHHS,
—  MOHTaX.
» TloTouHi:
—  BUTpaTH
eKCInTyarartii,
—  BUTpAaTH Ha
PEMOHT,
—  TOJATKH,
—  CTpOKOBI IJIaTEXi,
—  BHTpAaTH Ha
YTHITI3aL10.

MAPKETHHI'OBI
xapaxmepusyioms pieeHs
sumpam nionpuemMcmea Ha
3a6e3neuenHs
MaApPKeMuH208020
cynpoeooy mosapy,
mobmo me,
wWo cmeopoe
NONYJAPHICMb MO8apy
i tloeo mapxy
(exonomiuni no ceoii
npupooi):

—  TOMYJSIPHICTD
MapKH,

—  pemyTartis
TOPrOBEJILHUX
MMOCEPEHHKIB Ta
MMOCTa4YaJbHUKIB,

— IMIJDK MapKH.

Puc. 15.5.3. Cucrema noka3zHukiB KOHKYPEHTOCIIPOMOKHOCTI TOBapy

Taomung 15.5.1

BiagMiTHi 03HaKHM KaTeropiii «aKicTb TOBapy» i

«KOHKYPEHTOCIPOMOKHICTH TOBapy»

Acnexkmu Kamezopii

NOPIGHAHHA Akicmo Kounkypenmocnpomoscnicmo
O0'exTn by nb-ski Bynp-sxi
Cy0'extn Bynp-sxi By np-sxi
Chepu mposiBy | Ha Bcix cramiax Cranist 00iry (pUHKOBA CTaIis)
cramii KT
XapaKTepuCTUKU CnoxuBui BnactuBocrti, 1iHa, iMIJ1K, TOIIO

BJIACTUBOCTI
[{u11 OIHKHK IToBue 3anoBosenHs | [loBHe 3a70BOJIEHHS TOTPED
noTpeo
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Tadomung 15.5.2

OCHOBHI MeTOAM OLIHKH KOHKYPEHTOCIPOMOKHOCTI TOBapy

Memoo oyinku

Cymuicmo memooy

Memoo epynogux

[ToB’s3aHuii 3 OI[IHKOK KOHKYPEHTOCIIPOMOXHOCTI TOBapy
BHUCOKOKBaTI(h1KOBaHUMHU (HaxiBUSAMH. 3aCTOCOBYETHCS IS

BU3HAYCHH KOHKypeHTOCHpOMO)KHOCTi BHUCOKOTEXHIYHHUX

eKxcnepmus
TOBapiB, TOBApiB-HOBMHOK Ta TOBapiB BUPOOHUYO-
TEXHIYHOTO MPU3HAYCHHSI
Mert BOJIIE BHU3HAYUTH KOHKYPEHTOCIPOMOXKHICTh
Onumyeanns €TOJl JI03BOJISIE BH3HA OHKYPEHTOCITPOMOJKHIC
CnosICueaia CIOXKMBYMX TOBApIB, IIMMPOKO BIJIOMUX CIIOKHBa4aM,

BHU3HAYNUTHU HAIIPAMKHU X YOAOCKOHAJICHHA

Topieuanvna oyinka
MexXHIYHUX ma
EeKOHOMIYHUX

napamempis moseapy

BusHayaeThCsl CHIBBIIHOIICHHSIM 1HJEKCIB TEXHIYHUX
(IKicTh, AW3aiH, KOJIp, YIAKOBKa, BIJIMOBIIHICTh
CTaHJapTaM TOIIO0) Ta E€KOHOMIYHMX (I[iHA CIO>KWBaHHS,
sAKa  BU3HAYA€ThCA  JIOAATKOBUMHU  BUTpPATaMH, IO
3MIACHIOIOTh  CIOXHMBadyl HAa BUKOPUCTAHHS  TOBapy
IPOTATOM IEpIoay MOro ekcruryararlii) napameTpiB TOBapy
3a GOpPMYJIOIO:

K = Imex / lexonom
ne K — IHTerpajibHuid MOKa3HUK KOHKYPEHTOCIIPOMOKHOCTI
TOBapy 3 TOBAPOM-ETAJIOHOM;
Imex Tta lexoHom — BIANOBIAHO TPYIOBI MapaMETPUYHI
IHIEKCH, pPO3paxoBaHl HAa TEXHIYHMX Ta EKOHOMIYHUX
NOKa3HUKAX TOBapY;
akno K > 1 — ToBap koHKypeHTOCTIpoMOkHUH, npu K < 1
— TOBap HEKOHKypeHTo3AaTHui, sikmo K = 1 — ToBap

3HAXOJAUTHCS HA PIBHI 3 TOBAPOM-ETATIOHOM.
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Taomung 15.5.3

OcHOBHi (paKTOPH KOHKYPEHTOCIIPOMOKHOCTI TOBApy

Yunnuk

Xapakmepucmm(a YUHHUKA

[ina

CHiBBiTHOIICHHS PIBHS IIHM 3 I[IHAMA OCHOBHHX

KOHKYPEHTIB

MoxnuBicTs  audepeHmianii  I[iH  3aJIeKHO  BiJ

CHIBBIIHOIIEHHS TIOTHUTY 1 MIPOTIO3HUIII1

[IpuBabMUBICTG 71 CIOXKMBAYIB ICHYHOYOI CHCTEMHU

3HHXKOK

SIkicTh

TexHiko-eKCIUTyaTaliifHl  XapaKTePUCTUKH MPOAYKIIIT

(byHKIIOHATBHICTD, HAIIMHICTh, 3pYYHICTD 1 T.11.)

[IpecTukHICTh, AN3AMH, €KOJOTIYHICTh TOBAPY

Cepgic

SKicTh OCTAaBKU TOBAPY

PiBeHb TOProBesbHOr0 0OCIYrOBYBaHHS

HasiBHicTh 3amacHuX marepiajiB 1 IEHTPIB CEPBICHOTO

00CITyroByBaHHS

MapxkeTuHroBuii

CYTpOBIT

PiBeHb opranizariiii MapKeTHHT-JIOTICTUKH

PiBenn rapaHTiiHOrO Ta HiCIsATapaHTIMHOTO

00CITyroByBaHHS TOBapY

Po3po6enicTe TOBapHOTO 3HAKY 1 TOPTOBOi MapKu

EdexTuBHICTD peKIaMHUX 3aXOIB 1 piBeHb TU3aWHY
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Texnonoecia eubopy mosapy

Onepanis Pimrenus

[adopmaris

N
o

Kpumepinu KOHKYPEHMOCRPOMONCHOCHI Mmae
gidobparxcamu  neeny ingopmauiro - npo - mMoxcAUBICHMD
3a00601bHAMU nOmMpeou.

Homenknamypa  Kpumepiie nosunna  Oymu
adekeamnor cnekmpy nompeoé y mosapax (nocuyzax)

12

10 11

HlpaMma HOTpe6, SIK OCHOBa KpI/ITepl.l'B KOHKYPCHTOCIIPOMOXXHOCTI:
1 - ghisionoeiuni; 2 - 6e3nexa i 300pos's; 3 - ne 6ymu 060ypenum; 4 - KOpuchicmo,; 5 - 6paxyeants iHOUSIOYANbHUX MA 2PDYNOGUX
ocobaugocmetl; 6 - docmynuicms, 7 - HaOiiHicmy, 8 - 00'ekmuerna ingpopmayis npo mosap, 9 - 3pyunicms, 10 - kpaca;,
11 - pisnomanimuicms,; 12 - onopa Ha asmopumemuy OyMKY, COYiaNbHUL CMamyc

KPHUTEPII KOHKYPEHTOCHPOMO)I(HOCD

» Kpumepiu «6e3neka»: 130 Tpyily BUMOT (BJaCTHBOCTEH, MOKA3HHUKIB) CTAIM BUOKPEMITIOBATH
3 XapaKTEPUCTUKH SIKOCTI; Y 3aKOHOIABYMX aKTaX PO3MIISAAETHCS SIK CAMOCTIHHUN KPUTEPIld.

» Kpumepiii «cnpaescnicmby: THIBHICTh CIOXHBAYiB B YaCTHHI JIOCTOBIPHOCTI TOBapy sIK
HACJIIIOK ITMPOKOIo po3Maxy Ganbcudikarrii.

» Kpumepiii «couyianvha adpecnicmby: 103BOJISIE BpaxyBaTH IHIUBIAyaJIbHI  3aIlUTH
CHOXKMBAYiB 1 MOTPEOH COLIANBHUX IPYH Yepe3 CTYIiHb Y3rOKEHOCTI SKOCTI 1 I[IHK TOBapy 3
XapaKTepUCTHKAMU TOTPeO iHAuBiNa 200 COMiaIbHOT TPYIIH.

» Kpumepiu «inghopmamuenicmoy: 11e sxicts iHGOpMAIlT PO KOHKYPEHTHI MEPEBaru TOBapy;
JIOCTAaTHICTh, JOCTYNHICTH Ta JIOCTOBIPHICTH 3a3HadeHoi iHdopmauii € Miporo
iH(OPMATHBHOCTI.

» Kpumepin «cnoxcusua nosusnay: Binoopaxae norpedy B pisSHOMaHITHOCTI.

»  Kpumepiii «imidscy»: 3a70BOJNICHHS TOTPEOH B COLIAILHOMY IMI/Ki 32 paXyHOK THX TOBapiB,
KYHIBIJIA SKAX CBITYATH PO HAJISKHICTh CIIOKUBAYa J0 IMIEBHOI COIiaTbHOI TPYIIH.

»  Kpumepiii «pisenv sakocmiy: BinoOpaxae notpedu 1,2,4,7,9,10, BpaxoBaHi B CTaHIAPTHHUX
MTOKa3HUKAX SKOCTI.

»  Kpumepiii «yina cnoscusannsy: BiioOpaxae JOCTYITHICTD 32 3aC00aMH 1 4acoM.

Puc. 15.5.4. OcHoBa 1 CYTHICTh KpUTEPIiB KOHKYPEHTOCIIPOMOKHOCTI TOBApPiB



247

15.6. Cmeopenna ma 6npoeaoryceHHsa HaA PUHOK HOBUX MOBAPie

HOBHM TOBAPOM

(moseapom punKko60i HOBU3HU) 8 MAPKEMUHZY
GU3HAYUAIOMb MAKUIL, WO:

v’ 3aJI0BOJILHSIE HOBI IIOTPEOH,

v’ 3a/10BOJIBHSIE HOBOTI'O MMOTEHIIIHOTO
CIO>KMBaya,
v’ 3aJI0BOJIbHSIE YMOBHM HOBHUX PHHKIB.

4 N

Jliia cnoknBaya » SKIIO TOBap B3arajgi  BIepuIe
(puHKY) 3'ABUBCS Ha PHUHKY B pe3yJbTaTl

1HHOBALIHO1 OJIITUKHU (P1pMHU

» KoM moro BIIEpIIIE MIPEACTABIISIE
Ta abo iHma (ipma, Xo4a aHaJIOT TaKOIO
TOBapy, BHUTOTOBJICHHUM (hipmoro-
KOHKYPEHTOM, YK€ € Ha pUHKY

a N\ » SKIIO CTBOpPEHI Ha OCHOBI Moaugikarii

paHilmie IiCHyIOYMX, a TaKOX TOBapH-

st BUpOGHHKa imiTaropu, sKi AyONIOIOTh BJIACTHUBOCTI I

NPU3HAYCHHS BUPOOJICHUX THIIMUT

dbipMaMu  OpUTIHATBHUX TOBApiB, aje

naHor (GIpMOI0 BHOCATBCS Ha PHHOK

\ % ynepiie

» SKIIO TOBap B3araji BIEpIIEe 3 sIBUBCSA Ha
pUHKY B  pe3ylbTaTi  1HHOBaiHHOI

HOJITHKH (pipMu

Puc. 15.6.1. 'muOuHa NOHSTTS «HOBUU TOBAp» B MAPKETHHTY
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Pozmmpenns icHytouux
TOBApHUX JIiHIA — HOBI
TOBapH, 110 JIOMOBHIOIOThH
T1, KOTPI BKE MPOJYKY€E

M1 IITPUEMCTBO

CsiTOB1
HOBHHKHU —
a0COJIIOTHO

HOB1

TOBapHu

Hogi ToBapHi JiHIT —
HOBI IS IPOTYIIEHTA
TOBapH, 5IK1
YMOXJIMBJIIOKOTH HOMY

BHX1Jl HA HOB1 pUHKHU

KATEI'OPIi HOBUX TOBAPIB

3AJIEZKHO BIJ MIPU HOBU3HU JJIA ITPOAYHEHTA

I JISA PUHKY
ToBapu 3a 3HHXKEHUMU Y nockoHaneHHA Pemno3umiitoBani
I[IHAMU — HOBI1 TOBapH, 1 MoaudiKaris TOBapu

10 MPOMOHYIOTHCS 32
I[IHAMH ICHYIOUHX

aHaJIOT1B

TOBapy

— BIJIOMI TOBapu
H1IPUEMCTBA, SKI
IIPOIIOHYIOTHCS Ha HOBUX

pUHKaxX

Puc. 15.6.2. Knacudikauisa HoBux ToBapiB by3a, Amiena 1 ['aminbToHa




HOBU3HA TOBAPIB
3 IOTJIAAY CIHOXKNBAYA

Ilepmioro piBHs:

00 € TUIbKM MOAM(IKALIIEIO JABHO BIAOMOI MPOTYKLIIT

OPOAYyKIliA HE moTpedye HOBUX 3HAHb  (BUBYCHHS),

Jpyroro piBus:

MPOJIYKTY, ajie Maii>ke He MoTpedye HOBOTO BUBYCHHS

OPOAYKISE 3MIHIOE KOJHUIIHIO TMPAKTUKy BUKOPUCTAHHS

Tperboro piBHs:

ICHYIOUHX

a0OCONIOTHO HOBI TOBapHW, SKIi HE MAalTh aHAJOTIB Cepe

Puc. 15.6.3. PiBeHb HOBH3HU TOBapiB 3 NOTJISATY CIIOXKUBaya

BnactuBocTi TOBapy: SKiCTh, XapaKTEPUCTUKH
Ta 30BHIMIHE OPOPMIICHHS

BI/IKOpI/ICTaHHH MapO4YHHUX HA3B

Y1akoBKka ToBapy

S

MapkyBaHHs TOBapy

CyIyTHI MOCTYTH, 10 COPSIMOBAHI Ha M1JKPIICHHS
peanbHOro TOBApY

Puc. 15.6.4. Anroput™m po3poOKH 1 BUBEJICHHS TOBapiB HA PUHOK

249
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IIOIIEPE/’KYBAJIBHI JIOCHTI/IZKEHHA CTBOPEHHIO HOBOI'O
TOBAPY 34 KOHIIEIIIIIEKO MAPKETHHT'Y

[

€MKICTh TOTEHIIITHOTO PUHKY 1 KOJIO MOTEHLIMHUX

MOKYIILIB Ta X YUCEJIbHICTh ~ —

Cdepy MOKITUBOTO BUKOPUCTAHHS TOBAPY Ta ICHYIOU1
(bakTHYHI pecypcu BUPOOHUIITBA Ta 30yTy ~ _—

OnTuManbHUM Yac BOPOBAKEHHS TOBAPY Ta 3MIHH Y
TEXHOJIOT1i BUPOOHUIITBA Ta 30yTy MPH MEPEX0/ii Ha HOBUHI ~

MoxIuBUM PU3MK 31 CTOPOHU KOHKYPEHIIIi HOBOTO TOBapy
Ta CYKYITHICTh HOBOTO TOBapy Uil pipMu ~__—

BUABJIEHHA IIOTPEBU BBE/IEHHA HOBOI'O TOBAPY
HA PUHOK

OrriHka Mo3uIlli KePIBHUIITBA 1 IPAIIBHUKIB M1IIPHUEMCTBA
1010 BIPOBA/IPKEHHS HOBOTO TOBapy ~_

Miciie HOBOTO TOBapy B aCOPTUMEHTHOMY TOpTderi
iJIpUEMCTBA

OrriHKa MiCIIsl HOBOTO TOBAapy B CTpAaTerii MiAMIPUEMCTBA Ta

\/
ii KoperyBaHHS ~_
\

BusiBnenns pecypcis [uisi BIpOBaI)KEHHS HOBOTO TOBapy

Ominka kBami(ikaiii mpaiBHUKIB, 3aTHUX peati3yBaTH
BIIPOBA/P)KEHHSI HOBOI'O TOBAapy HAa PUHOK ~_

Puc. 15.6.5. IlonepemxyBanbH1 JOCTIKEHHS Ta BUSIBJIEHHS IOTPEOH B HOBOMY

TOBapl Ha PUHKY
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ITnanysannsa moeapie — 11e CUCTEMaTUYHE IPUXHATTS PIIICHB 3 YCIX acMeKTiB pO3pOOKH i
YIPaBIiHHS MPOAYKIIEIO MiIIPUEMCTBA, a caMe: CTBOPEHHS TOPrOBOi MapKH, YHMaKOBKH,
cuctem 30yTy, CepBicy TOMIO.

IIpouec mnaHyBaHHSI HOBOI NPOAYKIIl CKJIAJA€TbC 3 BOCbMU
MOCJIIIOBHUX €TariB 1 MOKe OyTH MPECTABICHUHN Y BUTIIS/II aITOPUTMY.

1. Po3pooka idei: TUISIXOM aHANi3y 1 NMPOTHO3YBaHHSA MOIUTY, MICTKOCTI PHHKY,
aHaNI3y CKapr Ta 3ayBa)KCHb CIIOKUBAUiB, PO3IJISAY HPOIMO3MLINA TOPrOBEJIHHUX areHTIB,
MaTEHTHOI 1H(OopMAIIii.

2. Bubip iodeii: HaiibIIbII 11€BUX, CyYacHUX Ta €(EKTUBHHUX CEPEeJl 3araibHOl iX
KUTBKOCTI, 310paHMX Ha TONEpeAHbOMY eTami, Ha OCHOBI OanbHOi a00 pPEeUTHHrOBOI

OLIIHKH, TEXHOJIOTITYHUX TECTyBaHb; OLIIHIOBAHHS MOXKIIUBOCTEH 1 EPCIIEKTUB peani3arii
BiJIIOpaHUX 1/1eH.

3. Po3pooka konuenuii: BinOyBaeTbCs MEpeBipKa MOIUIBHOCTI BKJIAJaHHA

KOIITIB y CTBOPEHHS MOJIENI, 3pa3ka 4u MPOOHOI MmapTii ToBapy, HacamIiepen:, 3
€KOHOMIYHOI TOUKH 30pYy.

4. Ilepesipka Konuenuyii: TIPEICTABICHHS CIIOXHBAY€BI HOBOTO TOBApy 3

METOI0 3MIHH HOrO CTaBJICHHS 10 TOBapy 1 CIOHYKaHHsS JO KYyIiBIi TOBapy Ha
TaKOMY PaHHbOMY €TaIli po3poOKH.

5. Exonomiunuii ananiz: BUBYCHHS IPOTHO31B TIOMUTY, BUTPAT, IPUOYTKIB,
IHBECTHIIIM TOIIO. Ba)XTMBOIO CKIAJ0BOIO JIAHOTO €Tamy € MPUUAHATTS PIllCHHS

100 KOHCTPYKIIii TOBapy, TOBApHOi MAapKH, BIACTUBOCTE TOBapy, KOMIUIEKCY
CYIIPOBIJTHHX ITOCITYT Ta MEPeBipKa CTaBJICHHS CIIOKHUBAYiB 10 HOBOTO TOBApY.

6. Po3pooxka moeapy: TpEACTaBICHHS HOBOTO TOBapy Ha PHHKY
NUIIXOM peaji3allii MOTEHIIHHUM CIIOKMBauaM; MiJl 4Yac peami3aiii ToBapy
BUBYAIOTHCS CMaKd CIIOKHWBayiB, MICIle Ta TEpMiH peamisamii ToBapy,

NPOTHO3YEThCS YCMIX YM HEBAAaya HOBOTO TOBapy Ha PHHKY; MPUAMAETHCA
pieHHs po MOAMGIKAII0 YU YJIOCKOHAJICHHS TOBapy 3 METOI0 3IMCHEHHS
MOJJAJIBIIIOTO MPOOHOTO MAPKETHHTY.

7. Ilpoonuit mapkemunz: TWI EKCICPUMEHTY, METOI SIKOTO €
NPOOHMI, TPOBEACHUI O IMOYATKy MAacOBOTO BHUPOOHHIITBA 1 peaizarii

HOBOT'O TOBapy AJisl anpobailii BCiX KOMIOHEHTIB MapKETHHTY 1 JOCSTHEHHS
SIKOTOCh CTYTICHSI BIICBHCHOCTI B 3pO0JICHOMY ITPOTHO31.

8. Komepuiina peanizayia: BUpOOHUIITBO HOBOI MPOAYKLIi Ta
KOMepliiiHa peaii3alis, 1o Bianosinae eramy «rpoBamkeHHs» XKIUT i
BHMarae BiJ] MiJMPUEMCTBA CYTTEBHX BUTPAT; CIIAKYBaHHS 3a MPOILECOM

NPUCTOCYBaHHA CIIOKMBA4iB JO HOBOIO TOBapy (BM3HAHHSA 4YH
BIITOPTHEHHS ) Ta 4acow, MPOTSTOM SIKOTO CITOKMBaY1
MPUCTOCOBYBATUMYTHCS 10 HOBHHKH.

Puc. 15.6.6. XapakTepucTrka OCHOBHHMX €TaIllB IIPOLIECY TUIaHYBaHHS

HOBOI MPOAYKITIT
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TOBAPHA MAPKA
- gBJIsIE CO00I0 IM's, 3HaK a00 CHMBOJI

(MayIroHOK a00 iX KOMOiHaIlis), AK1 CIIyXaTh
JUUISL B1JIOKPEMJICHHSI TOBAp1B P13HUX
TOBapOBUPOOHUKIB

Tunu nosnayens

l

|

AN AN RN /

MapKEeTHHTOB1 HEMapKETUHTOB1
Pipmose /(I)ipMOBlflifl 3HaK\ Toprosuii Toprosuii
3HAK - T1¢
. - I1e CUMBOJI
im'st - e ) ’ o0pa3s - e dipmose
MaJIOHOK, 1l
Oyksa, CBOEPITHUN nepco- :11;/1 A, §
i ipMoOBUI
KOJIIp, 110 € e
CJIOBO, p, I Hi(iKkoBaHa 3HAK
JaCTHHOIO >
I'pyna CiB TOBapHOI MapKH, TOBapHa TOprosuu
60 6 AKYy MOXHa 00pa3 abo
abo DYKE, ' Mapka IOCIHAHHS
BITI3HATH, aJIC ’
AK1 MOKHa HE IIPOYUTATH 3aXHUIICHC
IOPUIUYHO
IPOYUTATH

OcHosHi  eumozu

IIpocToTa — MiHIMaJIbHA KIJTBKICTh

InguBinyaabHicTh — 1714
3a0e3neYeHHs BIAMIHHOCTEH 1

JIHIN, 0€3 3alBUX JIeTaJICH, IS
HIBUJIKOTO CIPUNHATTS

IIpuBadauBicTH — 3 METOIO

BIII3HABAHOCTI

OxopoHo31aTHICTD - TPUA0AETHCS

npoOyIKEHHS MO3UTUBHUX €MOIIIi

B PE3yJIbTATI pEECTpPALlii

Puc. 15.6.7. ToBapHi MapKu: TN MO3HAYEHb 1 OCHOBHI BUMOTH
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— 11e 3aci0 abo KoMIuieKC 3ac00i1B, AKi 3a0€3MeUyl0Th 3aXUCT TOBApiB
BiJl TOIIKO/PKEHh Ta BTpaT, a JOBKULIL — BiA 3a0pyaHEHb, 1

YIIAKOBKA

MOJICTIIYIOTH MPOIEC 00Iry TOBapiB

— YacTMHA IUIAaHYBaHHS NPOAYKINI, B XOJi SKOTO MiAMPUEMCTBO
BHBYAE, PO3POOJISE 1 BUTOTOBIISIE CBOIO YIIAKOBKY, IO BKIIIOYAE CaMy
Tapy, B SKI MICTUTBCS MPOIYKIlisA, €TUKETKY 1 BKJIAJHUII, SIKIO BOHU

nependadeHi

— 1I€ BMICTHIHIIE 200 000JI0OHKA TOBAPY

PiBHi ynakoBku

I

BHYTPillIHA
yIakoBKa -
e
Oe3mocepeTHs
000JI0HKa
TOBapy

30BHIIIIHSI YIAKOBKA -

BHYTPILIHBOI YIIAKOBKU

M1JICOTOBII TOBApY 110

Marepiall, o CIyTye
3aXHCTOM JIJIS

W BUJTAISIETHCS TPU

BHUKOPHCTAHHA

TPAHCIOPTHA
YIaKOBKa -
BMICTHUJINIIIE, HEOOX1THE
JU1s1 30epiraHHs,
inenTudikarii abo
TPAHCIIOPTYBAHHS
TOBapy

OcHOBHI rpynu, 00yMoBJIeHI IPU3HAYEHHAM

i XapakrepoM TOBapy

—

CnoxxuBua
yHaKkoBKa —

JUUISL TOBApIB,
BUT'OTOBJICHUX
IS
1H/IUB1TyaJIbHOTO
BHKOPHUCTAHHS
yIaKOBaHHUX
TOBapiB

TpancnopTHa CycnisibHa BiiicbkoBa
Tapa - yIaKoOBKa - yHaKoOBKa -
yIaKoBKa yHaKkoBKa yHaKOBYBaHHS
OUIBIINX VIS IPOJYKTIB JUIs
TOBapiB 200 POYKTIB, 30pOMHMX CHIT
BEJIUKOL 11(0) abo nst
KUIBKOCTI BUKOPHUCTOBY || AEp:KaBHUX
TOBApIB, 1110 FOThCA Y CTPYKTYP
HaIPABJISIOTh, JKapHSIX,

B OCHOBHOMY, HIKOJIaX,

BiJl OJTHOTO Jep>KaBHUX

3aBOJly /10 yCTaHOBAX

1HIIIOTO

Puc. 15.6.8. PiBHiI Ta OCHOBHI I'pYIH YIIaKOBKH
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Tabmung 15.6.1

ETanu po3po0ku ynakoBku

Emanu Hini 3aoaui
HynvoBuit | Buznauenns konuenuii | @opmyiroBaHHs rinore3 po
eTart MPOAYKTY CIIO>KMBAHHS 1 IIIJIbOBI TPYIIH
BpaxyBanHsi CBIZOMUX 1 TiJICBIAOMHX
OakaHb CIIOKUBAYIB
BuBueHHs NpoAyKIii KOHKYPEHTIB
[Tepiuuii CtBOopeHHs 00pazy JlocmipkeHHsT eMOILIIMHOTO CHPUHHATTS
erar OPOAYKTY MPOIYKTY MOTEHIIMHUMHY CTIOKHMBadYaMU
AHanmiz o0pa3y BUpPOOHMKAa B oO4ax
CTIOXHBAYa
Hpyruit Buznauenns Bubip xonuenmii auzaiiHy (kmacuka abo
eTan IPIOpUTETIB aBaHrapmu)
BpaxyBaHHs Tpaaudmiii 1 3B'A3KIB 3
JTM3aiHOM paHillle BUMTYIICHUX YITaKOBOK
Tperiit etann | Buznauenns [Tin6ip acoriaTUBHOTO PSAIAY
MOJIUBOCTEN JIs [TinGip oOpa3oTBOpUOro Martepiany Jis
Bi3yasizamii Bi3yasizarii OYIKyBaHb, acorialiu,

OaXaHb CIIOKHMBa4ya

YerBepTun
eTan

O6poOka 1 BUBUCHHS
310paHOro Marepiany

JocnimpkeHHsT KOJbOPiB, TOHAJIBHOCTEH,
KOHTPACTIB

BunineHns enxemMeHTiB, 110 3a0€311€UYIOTh
nepeaady HacTporo, OakaHb, €MOIIii
BuBuenns oOpa3oTBopuux 3aco0iB, IO
BUKOPUCTOBYIOTHCS B pEeKIIaMHIH
KaMITaHii

V3aranpHeHHS: K1 3 3ac00iB, IO € B
HasBHOCTI, Oa)kaeMO 3acTOCYBaTH B
JIM3aiiH1 YIIaKOBKHU

[T'atuii eran

DopMyJIFOBaHHS
TEXHIYHOIO 3aBJaHHs

BuzHaueHHs 11i1eH 1 IpiOpUTETIB
dopMyTIOBaHHS TEXHIYHHUX 1 €CTETUIHUX
oOMeKeHb

Buznauenns indopmaiiii, sIKy MICTUTH
yIakoBKa




255

OCHOBHI ®YHKIIII YTAKOBKH

Bwmiennst 1 30epexeHHs ToBapy

[TonermeHHs: BUKOPUCTAaHHS TOBapiB

3aci6 KoMyHIKaIlii 31 CII0KHUBaYEM

[TpuBepTaHHs yBaru CroXxuBaviB

3aci6 rIaHyBaHHS HOBOTO TOBApy 1 HOTO IMIJIKY

CripusiHHS ceTMEHTAallli pUHKY

InenTudikaris i mpocyBaHHS MapKH

3ale3neuye B3a€EMOJII0 YYaCHUKIB B KaHail 30yTy

Puc. 15.6.9. OcHoBHi (yHKIIIT yITaKOBKA

YV VVVVYVY

3arajbHi BUMOTH

BiamoBigHiCTh BUMOTAaM CTaHIAPTIB

[IpoTuais ToBapy Bij BIUIMBY 30BHIIIHHOTO CEPEIOBHINA Ta HABIAKH

3axucT TOBapy BiJ] BIUIMBY IHIIUX TOBapiB

3abe3nedeHHs YMOB CXOPOHHOCTI KUTBKOCTI Ta SIKOCTi TOBapy

3a0e3neueHHs YMOB TPAHCIIOPTYBAaHHS, HABAHTAKEHHS Ta PO3BAHTAKCHHS
TOBapY

BuxonanHs poiti HOCist KoMepiriitHoi iHopMariii Ta TOProBoi pexiiaMu
Minimizarlisi CriiBBITHOIIIEHHS Bara yNmakoBKHU / Bara TOBapy

BUMOI'M 10 YITAKOBKHA

CneuiajgbHi BUMOTH

Bumorn, mos's3aHi 3 0COOIMBOCTSAMH TPAHCTIOPTYBAHHS
Bumorwn, mos's13aHi 3 KIIIMAaTUYHUMH OCOOJITMBOCTSIMU
Bumoru, 3yMOBIIEHI MUTHUM PEXKUMOM

Puc. 15.6.10. Bumoru 10 yrmakoBku
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—— MAPKYBAHHS
€ HEBII'€MHOI0 YaCTHHOIO YIAKOBKH, IO HAaHOCHTHCS
0e3mocepeIHbO Ha YIIAKOBKY, 200 Ha €TUKETKY UM SPIIUK
®YHKIII MAPKYBAHHA TOBAPIB
v' Inentuikaiis ToBapy abo MapKu
v' BkasziBka coprty ToBapy
v' BkasiBka BUpOOHHKA ¥ MiCIIs OTO pO3TaIlyBaHHSI
v' BkasiBka J1aTH BUTOTOBJICHHSI
v’ BxasiBKa BMIiCTy yIIaKOBKU
v" Tadopmartist po MOPSIOK BUKOPHCTAHHS TOBAPY
v' Tudopmalis Ipo TeXHIKy Oe3reKn
v" Tlpomnaranja ToBapy
v CtBOpeHHS 00pasy dipmu
Puc. 15.6.11. ®yHkuii MapKyBaHHS TOBapy
Hazpa [ina Texnika [Tponaranna Tepmin
1 aapeca OJIMHHIII oe3neku IPUAATHOCTI
BUPOOHMKA TOBapy

\/

MAPKYBAHHA TOBAPY, ETUKETKA, AP/INK

/\

[Topsimox o
BUKOPUCTAHHS HIHHICTR YIIAKOBKU Copt

IloxxuBHa Buict

\/
/\

Inentudikye
TOBAp

Puc. 15.6.12. OcHOBHI e1leMEHTH MapKyBaHHS 1 yIaKOBKU
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CEPBIC
- cucTeMa 3a0e3leyeHHs, M0 JJO03BOJISE IOKYIIIIIO
(coxuBavy) BHOpaTu 115l cede ONTUMAaIbLHUN BapiaHT
npua0aHHs 1 CHOXXKMBAaHHS TEXHIYHO CKJIQJAHOTO
BUpOOy, EKOHOMIYHO BUTIAHO €KCIUTyaTyBaTH MoOro
MPOTSTOM PO3YMHO OOYMOBJIGHOTO TEpPMIHY, IO
TUKTYETHCS IHTEpecaMu CIOKHUBaya

Merta cepBicy:
3allpONOHYBATH MOKYMIIM HAasBHUN ToBap 1 HaxaTH iM JOMOMOTY B
OTPHMAaHHI HAWOLIBIIIOT KOPUCTI Bl NprA0aHOrO TOBAPY

OcHoBHI QyHKUII cepBicy IK iIHCTPYMEHTY MAPKETHHIY €:

3anmy4yeHHs OKYIIIiB
[TinTpumKa Ta pO3BHTOK MPOJAXKIB TOBAPY
[HpopmyBaHHS MOKYTIISA

YV VYV

OCHOBHI IPUHITATIN:

«XT0 BUPOOIISLE, TOU 1 0OCITYTOBYE»

MaxkcumansHa BIJIIIOBITHICTH Horo BHUMOIr'aM CIIOKMBaYiB
1 XapakTepy CI0)KHUBaHUX BUPOOIB

HepozpusHuii 3B'SI30K CepBicy 3 MAapKETHUHIOM, Horo
OCHOBHUMHU TPUHIIUIIAMHY 1 3aBJaHHSIMU

['ayukicTh cepBicy, HOro CHPSIMOBaHICTh Ha OOJIK MIHJIUBUX BHUMOT
DUHKV. CIIOKUBAYIB. 1110 OOCIIVIOBVIOTHCS MMNOTVKTIB

vV V VYV

IlepeaymoBu NMiABULICHHS pouJi cepBiCHOIO
00CJIYTOBYBAHHS:
» 3pOCTaHHSAM KOHKYPEHIII Ha HACHYCHUX TOBAPHHUX PHHKAX
» CrtBopeHHS 1 mpodimizalisi cepBiCHUX IIEHTPIB
» 3pocTaHHs 0a)KaHb MOKYIIIB MATH MOXKIIMBOCTI BUPIIIEHHS MPOOJIEM, 110
BHUHMKAIOTh B [IPOIIECI BUKOPUCTAHHS MPUAOAHOTO TOBApy
» VCKIaJHEHHAM HpOIeCy eKCILTyaTallii ToBapy

Buau cepsicy sik cucreMu 00CJIyrOBYBAHHS:
» TexuiuHe 00CITyroByBaHHS
» ToproBenbHe 00CITyTOByBaHHS

Bunau cepgicy:
» IlepeanponaxxHuit
» IlicnanpogaxHuii: rapaHTIMHUH 1 micasrapaHTIHHUN

Puc. 15.6.13. Micrie cepBicy B TOBapHIii MOJITHIII



IToBexinka cnoKNBaviB

HA PUHKY
Kinvkicmo Kinvkicmo
NPOOHUX NOBMOPHUX
3aKynieenv: 3aKynieenv:
BHUCOKA BHUCOKAa [
BHUCOKA HU3bKA [
HU3bKA BHCOKa ][
HU3bKA HU3bKA ] [

MapkeTHHIOBI
pillleHHSs

110 HOBOMY TOBapy

U

Busenenusa
TOBapy
HAa PUHOK

U

MonudikyBaru
TOBap a0 3HITH
HOr0 3 PUHKY

U

IHocumuru
MpoLecH
MPOCYBaHHS

U

3HATH
TOBap
3 pPUHKY

Puc. 15.6.14. Pesynprat mpoOHOTO MapKETUHTY 3 BIJMIOBIIHUMU PIIICHHSIMHU

1010 HOBOI'O TOBapy



KOMYHIKaIIii

Kananu

| Xapaxmepucmuku :
I 06 exma, KUl i v OcobucTi 3MiHHI
ST npuiivae piwenns | v' COI[ioeKOHOMIYHi
i v TloBemiHKa Iij
| yac KoMyHiKanii
|
e e e
| ' T
I | v CymicHicTb
. .1 v CknagHicTh
II Cnputinamaugi | C_ aaHIC
| v BimHOCHA
CDOpMyBaHHH xapaKmepucmuKu :
IHHOBAYIl nepesara
MKH IIPO TOBA I :
Y p p = v MOXIUBICTB
| poOHOTO
| BHKODHCTaHH3
| v’ TTomiTHICTB
I1I Busznanns
Pimenns l l
1. Anmanrramisg 2. Bigxunenus
v .
BUKOpHCTAHHS [IponosxeHHs [IepepBHICTL
IHHOBALI} ananranii
Hacrtynue
Hacrynna BIIXWJIEHHS
: ] ajanraris
\Y
[TixTBepIKeHHS

Puc. 15.6.15. Moaenb NpudHATTS PIIICHHS PO KYITIBIIIO

TOBapiB-HOBUHOK Pomxepca
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KOHKYPEHTOCITPOMOXHICTDb BAPIAHTIB LHIHHICHUX
TTPOITO3UIIIN 14 LIJTbOBMX CIIOXXUBAUIB

TP BUBOPI CTPATEI'II TO3ULIIOHYBAHHS

«CminvKu e 3a oltbue»

«Menwe 3a oinbwe

«Menuwe 3a my e yiny»

[Iporpam
KOHKYpEHTaM

-

«CminvKu e 3a my He yiny»

\_

~

He nae xoHKypeHTHOI
nepeBaru, poosusuu Gpipmy
OJIHIE€IO 3 0aratbox

«lHwe 3a cminoku >c»

Puc.

\_

J
~
Burpamna BiiacHa
CTpaTeris, MaKCUMaJIbHO
BiZIITOBiIa€ moTpedam i
H1JIbOBUX CIIOKABAYIiB

%

HOBUU TOBAp

15.6.16. KoHKypeHTOCTIPOMOKHICTh BapiaHTIB LIHHICHUX MPOTO3HIIii Ha

HenpasunbpHa
OL[IHKA BUMOT
puHKy, 32 %

Bucoka
miHa, 14 %

Husbkwuii piBeHb
TEXHIYHOTO
BIOCKOHAJICHHS
BUPOOIB, 23 %

Tunosi
NPUYMHA
KOMepUiiHMX
HeBIaY
HOBHX
TOBapiB
HA
PMHKY

HenpasunbHa
MOJTITUKA
30yTy, 13%

Kopcrka

KOHKYPEHIIis,
8 %

HecBoeuacHuit
BHXIJl HA PUHOK

npogaxy, 10 %

Puc. 15.6.17. Tunosi npuyuHU KOMEPIIHHUX HEB/Ia4 HOBUX TOBAPIB B PUHKOBIH

MPaKTUII
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IIMTAHHA 10 TEMMU 15 JJII CAMOKOHTPOJIIO

I. JlaiiTe  BU3HAYEHHS  MapKETUHIOBOi  TOBApHOI  MOJITUKH  Ta
0XapakTEePU3YUTE 1i CTPYKTYPY

2. Skum ymoBaM TOBHMHHA JOTpuUMyBaThcs ¢ipMa A po3poOKu
e(peKTUBHOT MAPKETUHI'OBOI MOJITUKN?

3. Ha3BiTh 1 OOTpyHTYHTE BaKIUBICTh BUPIIICHHS TOJOBHOTO 3aBAaHHS
MapKETUHIOBOI MOJITUKA BUPOOHUYOTO MIAMPUEMCTBA

4. Po3kpuiiTe CyTHICTP MapKETHMHIOBOi KoHUemnuii ToBapy. HazBiTh

TOJIOBHI aTpuOyTH TOBapy

5. [TosicHITh 3MICT KOHIIEMI[l »UTTEBOTO LHUKIY ToBapy. HaseniTh
IPUKJIIa]
6. HakpecniTe 1 mosicHiTh rpadik KJIACUYHOI MOJENI KHUTTEBOTO ITUKITY

TOBApy, Ha3BITh il OCHOBHI €Tanu Ta MOXJIMBI Bapiailli
7. Hakpecnite kinbka rpadiyHux 300pakeHb JKUTTEBUX ITUKIIIB TOBAPIB.

[TosICHITH iX CYTHICTb

8. [Ilo Take KOHKYpPEHTOCHPOMOXXHICTh TOBapy? I[losicHITE CyTHICTH
KOHIIENIT
9. Poskpuiite CYTHICTb OCHOBHHUX METO/IiB OI[IHKH

KOHKYPEHTOCTIPOMOKHOCTI TOBapiB

10. JlaiiTe BU3HAYEHHSI TOHATH «TOBAPHUN ACOPTUMEHT» 1 «TOBapHA
HOMEHKJIATypa»

11. OxapakTepusyiTe CYTHICTb MpOIECIB  €JIMIHyBaHHS  TOBapiB
H1IPUEMCTBA

12. TloscHITH CYTHICTh MOHATH «JAU(EpEeHIiallis TOoBapHa» Ta POJb
MPOIIECy B MAPKETHUHTOBIN MOITHI MIANPUEMCTBA

13. Sxi pimeHHs OpUIIMAIOTBCS B CHCTEMI1 KEPyBaHHS TOBApHOIO
MOJIITUKOIO TIIPUEMCTBA TI0O TOPTOBENBHIM Maplli, TOBAPHOMY ACOPTHUMEHTY 1

TOBapHIM HOMEHKJIATYpi1?
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14. JlaiiTe BU3HAYEHHS HACTyIHUX IOHSITh: HOBUM MPOAYKT, IHHOBALS,
nudepeHniriaiis, TuBepcuiKOBaHICTh TOBAPY

15. B 4oMy CyTHICTb MOJENI NPUUHATTS PIIIEHHS MPO KYIIBIIO TOBAPIB-
HOBUHOK Pomxepca?

16.  OxapakTepu3ylTe KOHKYPEHTOCIPOMOXKHICTH BapiaHTIB I[IHHICHUX
IPOIIO3HUIIII Ha HOBHI TOBap

17. TloscHiTh  pimeHHS IOAO HOBOTO  TOBapy  BiAMOBIIHUMH
pe3yabTaTaMu IpOOHOTO MapKETHUHTY

18.  OOrpyHryidiTe poJib 1 MiCIE€ CEpBICY B TOBapHIA MOJITHUI
MPUEMCTBA

19. HasBitb  OCHOBHI  €JE€MEHTM  MapKyBaHHi 1  YIAKOBKH.
OxapakTepusyiTe iX poib

20. Oxapaktepusyure aJITOPUTM MIPOBEICHHS aHajizy
KOHKYPEHTOCIIPOMOKHOCTI TOBapiB

21. Slkum 4yuHOM PO3PaxOBYIOTh OAMHUYHHM, TPYNOBUIN Ta IHTETPAIbHHMA
MOKa3HUK KOHKYPEHTO34aTHOCTI?

22. Bwusnaure ¢yHKIii MapkyBaHHs ToBapy. HaBemiTe mpukimaam s iX
MOSICHEHHS

23.  Ha3BiTh BUMOIY JO YIAKOBKM Ta MPUHLHUII iX PO3MOILTY

24.  OxapakTepusyhTe OCHOBHI (DYHKIII1 yITaKOBKH 3a i TpynamMu

25.  TloscHiTh 3MICT €TaIiB po3pO0KH YIIaKOBKU

26. [TosicHITP THHOOBI BIAMIHHOCTI HO3HA4Y€Hb 1 OCHOBHI BHUMOIH [0
TOBApHOI MApKH

27.  TloACHITH CyTHICTh TPbOX CIOCOOIB 1 TPHOX PIBHIB CTBOPEHHSI HOBOTO
TOBapyY

28.  Ha3sBith (pa3u nporiecy miaHyBaHHsS HOBOT'O TOBapy B iXHIHW JIOT1UHIN
noci10BHOCTI. OOrpyHTYHTE BIANOBIIb

29. TloscHITH METY 1 3MICT OTIEPEIKYBATBHUX JOCIIKEHB TIPH pO3p0oOIIi
HOBOT'O TOBapy

30. 3anpornoHyiTe anropuT™M pO3pOOKH 1 BUBEICHHS TOBAPIB HA PUHOK
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31. B yomy Mera i CyTHICTb BHUSIBJICHHS NOTpeOM B HOBHX TOBapax Ha
pUHKY?

32.  PozkpuiiTe r1MOUHY MOHATTS «HOBHM TOBAap» B MApKETUHTY

33.  PoskpwmiiTe CyTHICTh CTpaTEeTIYHUW XapakTep MO3UIIOHYBaHHS
TOBAapIB 1 CETMEHTYBaHHS PUHKY

34.  OxapakTepu3yWTe CYTHICTh 1 3HAUYEHHS YINAaKOBKU TOBApIB, OCHOBHI
eTan il po3pooKu

35. TlosicHITh POJb €THKETKH TOBapy 1 Ha3BITh OCHOBHI BUMOTH MO ii
CTBOPEHHS

36. Ha3BiTb 1 TMOSACHITH OCHOBHI aCIEKTH PO3POOKH KOMIUICKCY
CYIpPOBITHUX (CEPBICHUX) MOCTYT

37. OxapakTepusyhTe CyTHICTb 1 MPOIIECH MPOOHOTO MAPKETHHTY

Ha3BiTh 1 mOSICHITh MPUYUHK HEBJIAY HOBUX TOBAPiB HA PUHKY
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TEMA 16. 3ACAJIN MAPKETHUHI'OBOI'O IIHOYTBOPEHHA

[{is11 iHOBOT MOJIITUKY 1 (PaKTOPH, 1110 HA HET BIUIMBAIOTH
[{inoBi cTpaterii
MeTonu 1iHOyTBOPEHHS

[{iHOyTBOpEHHS Ha PI3HUX TUIAX PUHKY
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16.1. i niHOBOI MOMITUKH | (PAKTOPH, 110 HA Hel BIVLIMBAKOTH

— 1€ KOMIUIEKC 3aXO/iB IIOJ0 BHU3HAYEHHS IIiH, LIHOBOI
MapxkeTrnnrosa crparerii i TaKTMKH, YMOB OIUIATH, BapilOBaHHS I[iHAMU
HiHOBA 3JIE)KHO BiJl MTO3UINT HA PUHKY, CTPATETIYHUX 1 TAKTUYHUX

MOJIITHKA [iJIeH T TPHEMCTRA.

3aJI0BOJICHHS  MOTpe®  CIOXWBa4yiB Ta  OTPUMAaHHSA

Mema MaKCUMAaJIbHO MOKJIMBOTO MPUOYTKY

— OTPUMaHHS JOBFOCTPOKOBOT'O MaKCHMAaJIbHOTO MIPUOYTKY;
— MaKCHUMaJbHe OXOIITIEHHS pUHKY (T ABHUINEHHS
Cmpameziuni ’7 PHHKOBOI 4acTKu QipMH);

3a60aHHs — IOCSITHEHHS MAKCHUMAJILHOTO 3POCTaHHS MPOIaXKIB;
— 3a0e3nedeHHs JIOBTOCTPOKOBOTO ONTHUMAJIBHOTO
MO3UI[IOHYBaHHS MPOAYKIIiT ipMH Ha I[ITHOBOMY PUHKY;
— CTUMYJIIOBAHHS JOBTOCTPOKOBUX MapTHEPCHKUX BIAHOCUH
3 MoCTa4YaIbHUKAMU, TOCEPETHUKAMH 1 TTOKYIIIISIMHU.

— 3a0e3MeUeHHs] BIDKMBAHHS KOMIIAHII Ha CErMeHTI abo

PUHKY, SIKWIi IpeCTaBisie s Hel iHTepec;

— OTPUMAaHHS MAKCUMAJIBHOTO TIOTOYHOTO MPUOYTKY;

~‘ Takmuuni ’7 — IBUIIEHHS KOHKYPEHTOCITPOMOYKHOCTI TOBapiB GipMu;
3A60AHHA — omnTHUMI3zaris KJIIEHTCHKOT i KPEIUTOPCHKOT

3a0oproBaHocTi (ToOTO, OmTUMI3alisl BIAHOCUH (ipMH 3

TOPTOBO-PO3NOIIITEHOI0 MEPEXKEIO 1 TOKYIISIMHU).

- IIHA HE TOBUHHI BUKIIMKATH ITOMHJIKOBOTO TMOTJISAIY Y
CITOKHBAYiB;

- HEe JIONyCKA€EThCS HeUSCHE [IHOYTBOPCHHS,

- HEe MO>KHa JIOMyCKaTH 1IHOBO1 AUCKPUMIiHAIIii;

- He JI03BOJSETHCS (PiKCYBaHHS I[iH.

Emuuni i
npaeoei
acnekmu

Puc. 16.1.1. CyTHicTh Ta 3aBIaHHSI MAPKETUHTOBOT I[IHOBOI

OJITUKH



268

L

( Buau mapkeTHHIoBOI LIIHOBOI MOJIITHKH

3anesncro 6io

npama — TOJAra€e B TONEPEAHbOMY DPO3pPaXxyHKY IIH 1 ix
HACTYMIHOMY pETyJIOBaHHI 3aJeXHO BiJl 3MIH PHHKOBOI
KOH IOHKTYpH

—  dopm
peanizauii

3a pienem
- eHyuxocmi

onocepedkoeaﬁa — IIoJIsATa€E B OHpaIIIOBaHHi CHUCTCMH 3HHKOK,
YMOB OIlJIaTHU, MOCTABOK, TOPTOBCJILHOI'O KPEANTYBAHHA

cmabinbHux yiH — Tepeadavae MpoAAX TOBapiB  3a
HE3MIHHUMH I[IHAMH TIPOTATOM TPUBAJIOTO Yacy

CHYUKUX Yin — Tiependadae 3MiHy (IpMOIO I[IHH, TUIBKH-HO
3MIHIOIOTBCS BUTpATH, CHUTYyallid Ha PUHKY ab0 TOMHUT Ha
TOBap.

3a euoom

MapKETHHIOBa I[IHOBA MOITHKA CIMOCOBHO HOBUX MOBADIE

moeapis

MapKETUHTOBA IIHOBAa TMIOJIITUKA CMOCOBHO MPAOUYIUHUX
moeapie

Puc. 16.1.2. Bunu MapkeTUHTOBO1 IIIHOBOT MOTITHKA

dakTOpM HiHOYTBOPEHHS

/ \

[ Buympiwni

] [ 3oenimni ]

A 4

A 4

— IIUJIT MApKETHUHTY;

— piBeHb MOMITUYHOT CTaOUILHOCTI B KpaiHi;

— PUHKOBA CTpaTeris Ta TAKTUKA — CTaH €KOHOMIKH;
H1ANPUEMCTBA; — JIep’KaBHE PeryJIIOBaHHA IliH;
— crienugika TOBapiB; — MOTEHLIa] PUHKY;
— CTaisl )KUTTEBOTO ITUKITY TOBApIB; — EMHICTh PUHKY, HOTO TMHAMIKA,
— CHCTEMa PO3IO/LTy TOBAPIB; CTPYKTYpa;
— 0COOJIMBOCTI CUCTEMU IIPOCYBAHHS — piBeHb KOHKYpEHIIii, 30KpeMa, IIIHOBOi;

TOBApiB Ha PHUHOK;
— Oprasizariisi ceppicy;
— IMIJIK T ITPHEMCTBA;

— CTYIIiHb JOCTYIy Ha PHHOK;
— XapakTep MOMuTy;
— MOBEIHKA CIO0XKHUBAYIB;

— CTYIIHb YOCKOHAICHHSA MCHE/DKMEHTY; — €TUKa Ta KyJIbTypa MOBEAIHKU Ha PUHKY.

— BUTpAaTH.

Puc. 16.1.3. ®akTopu 1IHOYTBOPEHHS
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4[ Eranu npouecy AocaiTKeHHs IONUTY HA TOBAP ]

1. BusHaueHHs o0cATYy Ta IUHAMIKH MIPOJIAXKY

2. BusHaueHHS 3aJ1€KHOCTI MIYK IIOIIMTOM Ta I{IHOKO

3. Bu3HaueHHS e1aCTUYHOCTI MOIMUTY

4. BuzHaueHHS €eKOHOMIYHUX MOMJIMBOCTEH MOKYTIIIS

5. Bu3HaueHHs Biq4yTHOI LIIHHOCTI TOBapy AJIsl CIIO’KHMBaYiB

Puc. 16.1.4. IIpouec gociiKeHHs MOMUTY HAa TOBAp SIK 30BHINIHBOTO (PaKTOpy

I[IHOYTBOPEHHS

Taomung 16.1.1

XapakTepucTHKA OCHOBHMX BH/IiB IiH

O3naku
Knacugikayii

Buo

Xapakmepucmuka

3aneorcHo 6i0

Or1roBi 11HA

[{ian, 3a SKUMH peaNli3yeThCSA 1 3aKyNOBYETHCS
MPOAYKIliS TMIANPUEMCTB, (PipM Ta opraHizaiii

HE3aJIeKHO B OPM BIACHOCTI

obopomy Po3nmpi6ni | Llinu, 3a AKUMU TPOIYKIisl peai3oBYEThCS B
I[IHU pO3IpiOHIA MEpeXi HaCeJICHHIO, IMiANPUEMCTBAM
Ta Oprasizaiism
3anesicrno 6io0 dikcoBani | BcTtanoBmooThes 0e3mocepeIHbO IePKaBOIO
BNIIUBY LIHU
depaicasu Ha | CknamaroTees i BILIMBOM IOIUTY 1 IPOIO3HIIL;
PerynroBani '
YIHOYMBOPEHHL _ npyu  1bOMY JIepXKaBa  BCTAaHOBJIIOE  TIEBHI
IiHA

O0OMEKEHHS 1010 I[iH 00 LIHOYTBOPEHHS

BigpH1 HiHu

Cxi1aiatoTbCsl BIANOBIHO 10 KOH FOHKTYPH PUHKY

0e3 OyIb-SKOT0 BIUIUBY JEpKaBU
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ITponoBxkeHnHs Tads. 16.1.1

O3naku
Knacugixkauii

Buo

Xapaxkmepucmuka

3aneorcro 6io
ocobausocmeri
KOMepYIiuHo20

KOHMPAKmMy

Pyxowma 11ina

[lina, 3adikcoBaHa B KOHTPAKTIi, sika MOXke OyTH

neperjasHyTa 3riAHO 13 3aCTEpPEeKEHHSIM Y
KOHTPAKTI BIAMOBIAHO /IO 3MiHM PHUHKOBOI I[iHU

TOBapy HAa MOMEHT MOTO MOCTaBKU

TBepna 1iHa

[inxa,

MIJMUCAaHHS KOHTPAaKTy 1

sSgKa BCTaHOBJIIOETHCA Ha MOMCHT

HE Isirac  3MiHl

MPOTATOM BChOT'O TEPMIHY Jii KOHTPAKTy

Kos3Ha 11102

[ina,

MIJMUCAHHS KOHTPAKTY 1 MJIATAE TMEpersay 3

sSgKa BCTAaHOBJIIOETHCA Ha MOMCHT

ypaxyBaHHSM BUTpAT BUPOOHMIITBA

[ina 3
HACTYITHOIO

dbikcariero

[{ina, sika yTOYHIOETHCS B TIPOIIECT BAKOHAHHS
KOHTPAKTY TIepe]] TOCTaBKOK KOXHOT MapTii

ToBapy a0 mepea mo4aTkoM (iHaHCOBOTO POKY.

3anesncro 6io
NOpsOKy
BIOUIKOOYBAHHS
MPaHCNOPMHUX

sumpam

[ina y micii
BUPOOHHUIITBA

MPOAYKITIT

[{ina, 3a KOO TOBAp MEPETAETHCS MOKYIIIEBI B
TOMY Miclli, fie BiH OyB BUPOOJIEHUH, a TOKYTIEIb
BJACHUM KOIITOM TOKpUBa€ Bci (hakTUuHI
BUTPATH 3 TPAHCIOPTYBAHHA MPOAYKLII A0 MiCIS

IMPpU3HAYCHHS.

€auHa miHa 3

®dipMa NpONOHYE €IUHY LIHY IS YCiX MOKYILIB,

BKJIFOUCHHSIM | HE3QJIE)KHO  BIJ  iX  MICHEMOJIOKEHHS, 13
BUTpAaT Ha | BKJIIIOYEHHSAM 10  Hel  OJHAaKOBOI  CyMH
MOCTa4YaHHS | TPAHCTIOPTHUX BUTPAT.
3oHaibHI | B Mexax ~ koxkHOi  reorpadiuyHoi  30HU
LIHU BCTAHOBJIIOIOTh €IUHY II1HY.
[inn B ximbkox reorpadiuHMX ~ MYHKTaX BUPOOHHUK
0a3zucHOro | (mMocTavyaJbHHUK) BCTAaHOBJIIOE Oa3WCHI I[IHK Ha

IIYHKTY

OJIHY U Ty caMy HPOJYKIIiIO.
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( D®opMHu 1epP:KaBHOI0 PeryJIlOBaHHA LIH

L

“Kopcmke” nepeadayae BCTAaHOBIICHHS ypsioM (iKCOBAaHUX I[IH HAa TOBap
pezcynioeanns

— “samopooicysanus yin’ — 30€pEeKESHHS ICHYIOYOTO PiBHS ITiH
a00 3a00poHa X MiIBHUILCHHS,

—  BCMAHOBNIEHHA  YIH  6MpPY4YawHs  —  MIHIMQJIbHUX

“Make” 3aKyMiBeJIbHUX IIiH;
pezyniosanns —  BCMAHOBIEHHS. eKOHOMIYHUX napamempis OisibHOCMI
eanyseti-morononicmis (00CATY IHBECTHUIIIH, TAPU(PHUX CTABOK

OTLIIATH TpaIll, I[iH Ha MPOIYKIIIIO Ta iH.);
—  BCMAHOBNEHHA  MIHIMANbHUX 1 MAKCUMANAbHUX — YIH,
I'PAaHUYHOTO PiBHS PEHTAOCIHHOCTI.

— BCMAHOBNIEHHA 3A2ANbHUX NPUHYUNIE (DOPMYBAHHA YIiH
(“mpaBwi rpu’’);

— 3a00pOHA 0OMOBIIEHOCMeEl MidC PipmMamu Wooo CNilbHO20
dopmysanns yinu, a came:

- 3a00poHa TOPH3OHTAIBHOTO  (IKCYBaHHS  IIiH
(oOMexeHHs1 uepe3 3aKOHOJABCTBO BUPOOHMKIB ab0 OMTOBOL
Ta po3ApiOHOIT TOPTiBiIi B CIIPOOi TOMOBUTHUCS TIPO 1IHH);

- 3abopoHa  BepTHKajdbHOro  (hiKCyBaHHA  IliH
(0OMeKeHHSI MOXKIIMBOCTEN BUPOOHMKIB 200 ONTOBOI TOPTiBIL
BUMaraTi TMpOJaX TOBAapy 3a KOHKPETHHUMH IlIHAMH,
BCTAHOBJIIOIOYM TAKUM YHHOM KOHTPOJIb PO3PIOHUX I[iH);

Henpame — BCMAHOBIEHH AHMUOEMNIHZ08020 MUMA HA IMNOPMOBAHI

oepocasne mosapu;
Peyniosanns — pamugikyéanus yiH — 00O0B’SA3KOBe 1H()OPMYBaHHSA
BI/IMMOBIIHUX JEP)KaBHUX OpraHiB IMpPO HaMipd BHUPOOHHKA

MABUILUTH I[1HU;
— ¥32000/CeHHA NONIMUKU YIH 3aBASIKU BUKOPUCTAHHIO:
-“KOHTpAaKTIB CTaOUIbHOCTI” (HIANPHEMCTBO OTPUMYE
paBO MIJBUIIYBAaTH I[IHK Ha OAHI TOBapH, OJHOYACHO
3HIDKYIOUH I[IHU Ha 1HII);
- “IporpaMHHUX KOHTPAKTIB” (ep:kaBa CIpHUs€ €BOJIOLIT
IMiH, sKI  3a0e3MeuylTh  MANPUEMCTBY  JOCSTHEHHS
KOHKYPEHTOCTIPOMO>KHOCTI MTPOAYKIIii Ha 30BHIIIHIX PUHKAX);
- “KOHTpAKTIB MPOTH MiABUIICHHS IIH" (IepkaBa Oepe
Ha ceOe 3000B’s3aHHS HE BXKUBATU 3aXO[iB, SKI MOXYTh
IIPU3BECTH JI0 3pDOCTAaHHS BUTPAT HA BUPOOHUIITBO);
— CMBODeHHs 8i0N0GIOHOI CUCTEMH OTIONATKVBaHHS.

Puc. 16.1.5. Xapakrepuctuka Gopm JIepKaBHOT'O PETyTIOBaHHS L1H



3aco0u 1epkaBHOIO peryjalOBaHHS WiH i

Tapudis
Ipsamuii eniue Beeoennsa Hiompumka Koumpons 3a
Ha yinu i HOOAMKOBUX uin uepes Uino06010
mapudghu ninve i oomauii OUCYUNTIIHOIO
naameoicie
3acTocyBaHHs Hudepen- Hapanus JloTpuMaHHs
(hikcoBaHUX miars || JIOTAI 1 MOPSIIKY
LiH MOJIaTKOBUX cyocuniit Ha 3aTBEPAKEHHS
CTaBOK BUPOOHUIITBO Ta
TOBapiB 3aCTOCYBaHHS
IIH
BcTanosienHs BBenenns
IPaHUYHHX a6o BiaMiHa YknanaHHA Excrieprusa
piBHIB 1iH HETPAMUX KOHTPAKTIB IiH
TIOATKIE MIX JepkKaBOkO
Ta
BUPOOHUKOM .
ExonomiyH1 Ta
BeezieHHst [linbrose aAMIHICTpA-
IPaHUYHHX OIOJIaTKY- THBH1 CaHKIII1
PiBHIB BaHHS 1 Kpe-
peHTa0enbHOCTI JTUTYBaHHS
KonTtpous 3a
MapUTETOM
Beenenns Masninyito- i
IpaHUYHUX BaHHS
PiBHIB BBI3HUM 1
TOPTOBEJIbHO- BUBI3HUM
30yTOBUX MUTOM
Hag0aBOK,
3HIKOK
biioxyBanns
IiH

Puc. 16.1.6. 3acobu nep’aBHOTO PETYIIOBaHHS IIiH 1 Tapu(iB
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AJIropuTm
MapKeTHHIOBOI'0
PO3PaxyHKYy WiH

— 1e JoriyHa TMOCHiZOBHICTH (cuctema), Habip
CHCTEMAaTH30BaHUX TMPAaBHJ PO3pPaxyHKy 0a30BOi LiHU
Ha TOBap.

Emanu
BU3HAYEHHA BHUXOJSIYM HA PHHOK i3 HOBHUM TOBapOM, MiAMPUEMCTBO
uinei BU3HAYa€ METy BHTOTOBJICHHS I[LOTO TOBapy i (dopmye
UiHOYMEOpeHHA MapKETHHTOBUM KOMIUIEKC 1 METY IIHOBOI MOJTITHKH.
; METOI0 JIAaHOTO €Tamy € JOCIHiDKEHHS (aKTopiB, AKI
00CNi0NHCEHHA .

. BIUIMBAIOTh HA BEJIMYHMHY TOMUTY; YpaXyBaHHsS BKa3aHUX
ma ouinka (axTopiB y mponeci HiHOYTBOPEHHS H03BOJISC BU3HAUYMTH
nonumy na I[IHY PIBHOBaru — peajibHy PUHKOBY IliHY, TIPH SIKIi TTOTTHAT

moeap

JOPIBHIOE MPOIIO3UIIIi.

ananiz eumpam

€ OJHMM 13 HaWBaXJIMBIIIMX €TalllB I[IHOYTBOPEHHS,

Ha OCKIUJIBKM JIO3BOJISIE BCTAHOBUTH MIHIMAJIBHO JOIYCTHME

6UpPOOHUYMEO 3HA4YeHHS LIHU, sIKe 3a0e3MeYUTh IMOKPHUTTS BUTPAT Ha

ma 30ym BUPOOHHUIITBO Ta peali3alilo MNpPOAYKIIi, a TaKoxX
moegapy OTPUMAaHHS MPUOYTKY.

ananiz uinoeoi
noaimuku
KOHKypeHnmig

3MIACHIOETbCA OCKUIBKM TIOBEJIHKa KOHKYPEHTIB, iX
[[IHOBa TIOJITHKAa BaroMoO BIUIMBAIOTh Ha TPOIEC
LIHOYTBOPEHHS; (pOpMYyIOUH 1LIiHYy Ha HOBUH TOBap, KOXKHA
(dbipMa Mae 3HATH IIHU Ha MPOAYKIIIO KOHKYPEHTIB 1
BIJIMIHHI PHCH iX TOBapiB.

eudip memoody
UIHOYMBOPEHHA

Ha JaHOMY eTalli 3aBJaHHSIM (ipMU € BUSHAYCHHS I[IHU HA
TOBap 3a JIOTIOMOTI' 00 BIIOBITHUX METO/IIB
I[IHOYTBOPEHHSI.

euoip yinoeoi

BUOIp BapiaHTa IIHOBOI CTpaTerii 3aJieXuTh BiJ TOBapy,
CEeTMEHTY PHWHKY, Ha SIKOMY BiH IPOTIOHYETHCS, Ta IIUICH

cmpamecii bipmu
6CMAaH081eHHA € 3aKJIIOYHHM €TaroM LIHOYTBOPEHHs; Ha JaHOMY eTarll
ocmamounoi (ipma, 0OpaBIIM BIAMOBIAHUI METOM IIHOYTBOPEHHS Ta
yiHu BpaxyBaBIIM BCIO TMOMepeAHio i1H(GOpMallilo, BH3HAYAE

LiHY.

Puc. 16.1.7. AAroputM MapKeTUHIOBOTI'O PO3PAXYHKY I[1H
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Tadomung 16.1.2

XapakTepucTHKA Wijeil HiHOYTBOPEHHS

I'pynu yinei Hini Xapakmepucmuka
[TigmpuemcTBO 3alliKaBJICHE B
3pOCTaHHI peamizari abo

Lini, MakcumMizallist 10X0ay | MakcHMi3allli YacTKu Ha PUHKY; IS

OpPIEHMOBAHI HA

30UThIIEHHST ~ 00csry  peamizarii

30ym . BUKOPUCTOBYETHCS I[IHOBA CTpaTeris
301BIIICHHS YaCTKU
IIPOHUKHEHHS, IIOB’s3aHa 3 HU3BKOIO
PUHKY .

I[IHOIO JIJI1 MACOBOT'O PUHKY
Maxkcumizaris [TignmpuemMcTBO 3aI(1KaBJIEHO B
pUOYTKY oJlepKaHHI TEBHOIO JIOXOAY BIA
OtpumaHHs ornTuMizarii 1HBECTHILIIH abo
L{ini, 3aJI0BLJILHOTO 3a0e3IeYCHHI IIBUIKOTO
opienmosani Ha | (L1JILOBOrO) NPUOYTKY | HaIXOIKEHHS TOTIBKU; BUKO-

npubymokK PUCTOBYIOTHCSL TPECTHXKHI (BUCOKI)
JlocsarnenHs 3agaHol . _ _
I[iHU, K1 TPU3HAYCH] JUTsl 3ay9YCHHS
BIIa4l HA

CIIO’KMBAYiB, 1110 OUIbIIIE OPIEHTOBAHI

1HBECTOBAHUM KaIiTal
Ha SIKICTh TOBApY, MOTO YHIKAJIbHICTb
[linmpueMCTBO TIparHe  yHUKHYTH
Crabimi3anis Hix HECIIPUATIIMBUX YPSAIOBUX PIlICHb Y
chepi IIHOYTBOPEHHS, MIHIMI3yBaTH
BILIVB T KOHKYPEHTIB,

Lini,
MIATPUMYBATH XOPOIIl BITHOCHUHU 3
OpPIEHMOBAHI HA _
y9aCHUKAMU KaHaJiB 30yTYy,
icHytoue :

Ilo3umitoBaHHA TOBAPY | cTabinisyBaru IIHU; CTpaTeris

cmanosuwe :
CTOCOBHO KOHKYPCHTIB | [1iHOyTBOpEHHSI PO3pOOIIETHCS

TaKUM YUHOM, 1100 YHUKHYTH CIIaty
B 30yTi 1 3B€CTH J0 MIHIMYMY BIUJIUB

PUHKOBHX (DaKTOpIB.
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Taomung 16.1.3

XapakTepuCcTHKA BUTPAT, IO BXOAATH 10 CKJIALY IiHH

O3naku
Knacu- Bumpamu Xapaxkmepucmuka
Qikauii
Butpatn, ki TpoXoAsaTh 3a paxyHKaMu
OyXxrajaTepcbkoro  oOJIKy,  TOOTO  KOJIH
HasBni HIJIPUEMCTBO BUTpavya€e KOIITH Ha OIJIaTy
_ (OyxranTepchbki) | pecypciB 'y  po3Mipi, HEOOXIAHOMY s
=
:’é yTPUMaHHS  I[OTO  PECypCy y  CBOEMY
3 .
3 pO3HOPSAIKCHL.
<
= Butparu, siki MaroTh BHYTPILIHINA XapakTep 1 He
_ MOB’513aH1 3 TPOIIOBUMHU BHILIATAMHU 3 PAaXyHKIB
Henasashi .
OiAMPUEMCTBA, a OTXKE, HE BPaxXOBYIOThCS B
OyXraiaTepchbKHX 3BiTax.
~ Burparu, siki Ha MOMEHT X BUHUKHEHHSI MOKHA
X . . .
5 [Tpstmi BiTHECTH Ha 00’ €KT KaJbKYJIIOBAaHHS Ha OCHOBI
¥ o
> .
S B HNEPBUHHUX JIOKYMEHTIB.
S S . I |
= 5 UTpaTH, SKI TOB’s3aHl 3 (opmMyBaHHS 1
3 © . :
L B . peastizaiii€ro ToBapy, 1 Ha MOMEHT BUHUKHEHHS
S 8 Hermnpsmi . .
S MOXYTh OyTH BiJHECEHI O€3MOoCcepeIHhO Ha
o 00’ €KT KaJIbKYJIFOBAaHHS.
. Burtpatyn, mnoB’si3aHi 3 OCHOBHHM BHUJOM
- BupoOnuui . o
N JISUTBHOCTI MIATIPUEMCTBA.
S
ST Butpatn, ski moB’s3aHi 3 peai3alicro
v T o
o 3 | mpoxykuii W MICTATH BMUTPAaTH Ha peKIaMy,
S [TozaBupoOHHMYI '
S S o KOIITH, IO  CIJIAYYIOThCS  30yTOBUM 1
8 (koMepuiiiHi) o o
S MOCEPETHUIIBKIM  OpraHizamisM, KOMICiiHi
<a)
300pH TOIIIO.
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ITponoBxkeHnHs Tads. 16.1.3

O3naxu
Knacu- Bumpamu Xapakmepucmuka
Qikauii
[Ipssmi BuTpaTH, sKi Oe3mocepeqHBO IIOB’s3aHI 3
= : . .
HOBH mpoiiecaMu BUPOOHMIITBA U i TPOITYKI
S OcHOBHI oleca 00 a easizamii MPOIYKIT
S
;* a00 Ha/TaHHS TTOCHYT.
S
;i» Butpatn, saxi  HeoOXimHi st (QOpMyBaHHS,
N _|mpocyBaHHS ¥ peamizamii npoxykuli, ane iX He
S Haxnanni ‘ _ _
8 MOXHa BIJIHECTH Ha COOIBapTICTh MEBHOTO BHUJY
3
o
MPOAYKTY.
Onno- Burtpartu, siki CKIagaroThCsd 3 OJHOIO €JIEeMEHTa:
=
,§ g Q | eneMeHTHI |3apo0iTHA IUIaTa, aMOPTHU3ALlist TOLIO.
S &
% 3 § Kommuieke- | Burpartu, siki CKIIaJalOThCs 3 JEKIUIBKOX €JIEMEHTIB:
3 2
™ Hi [IEXOBI, 3araJIbHO3aBOJICbK1 BUTPATH.

Butpatu, ki € BIAHOCHO CTaOlIbHUMU (3MIHIOIOTHCS
© | He3Ha4HO) miA Yac KOJIMBaHb OOCATIB BUPOOHUIITBA,
R ITocriiini o
§ nocyiyr (amMopTu3aliiHl BIIpaxyBaHHS, OpEHIHA

S
S o)
EE Tj1aTa TOIIO).
S
§ S Butpatn, sKi BapilOlOTbCS 31 3MiHOIO 00CSTIB
ASTIS)
§ Y nisbHOCTI. II BUTpaTH MOXYThb 3alieKaTu BiJl
2 3
S 3MIHHI1 TPUBAJIOCTI Tpali, BUAY W Kiacy OOCIyroByBaHHS,
L
S : : . .
o BapTOCTI CUPOBUHHU 1 MaTepiajiB, 3aKyliBelb TOBapPY,

a TaKOX BapTOCTI pOOOYOT CHIIH.

Butparu, siki moB’si3aHi 31 3/1IMCHEHHSAM A1SUTBHOCTI U

o Burparu . o .
~ S 35 MaloTh Miclle npu (opMyBaHHI 1 MpPOCyBaHHI
s 2 2 HPOAYKTY . . : . .
S & S TOBApIB, aJie BIACYTHI IPU NPUMUHEHHI IisUIbHOCTI.
% s =2 : - N : :
S S S Burparu, sixi maiixe He OB’ s13aH1 3 POPMyBaHHAM 1
S 2 Burparu .

SO . MPOCYBAaHHSAM TOBapiB; IX MOXXHA PO3TISIATH SK

S nepioay

neploAuYH1 30UTKH KOKHOTO 3BITHOTO MEPIOAYy.
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Tadomung 16.1.4

XapakTepucTuKa BUAIB 3HHKOK

Buo 3nuscku

Xapaxkmepucmuka

KinvxicHi 3nuxMcKu

3HIKKK 32 00CST KYIUIEHOTO TOBapy; BU3HAUAIOTBHCS SIK

BIJICOTOK BiJl 3arajbHOi BapTOCTI BCTAHOBJICHOTO OOCSTY

ITIOCTaBKH.

HanmaeTrbcst  MOCTIMHMM — TOKYIISAM — 3aJIeKHO  BiJ

BoHycHa 3HIDKKa | JOCATHEHOTO 00OpOTY IPOTATOM IIEBHOIO IEPIioAy,
3a3BU4Yal POKY
Hanaerbcs mokymueBi B pa3l KyMiBJl BEIUKOI KIIbKOCTI
IIporpecuBHa 3HMKKA

B1JIOMOT'0 HOMY TOBapy.

3HIKKA “‘CKOHTO”

O3Hauae 3HIKKY I TUX KIIEHTIB, SKI CIUIAYyIOTh 3a

TOBAp paHillle BCTAHOBJIEHOI'O TEPMIHY a00 TOTIBKOIO.

Hanaerbcsi mokymieBi 3a mpuaOaHHsS TOBapy B MEpPiof

Ce30HHA 3HMKKA , .
BiJICYTHOCTI OCHOBHOTO TTOITUTY Ha HHOTO.
Hanmaroteess mocepenHukam 31 30yTy, TIOKPHUBAIOTH
Jlunepcoki 3Hudicky | BUTpaTu Jwiiepa Ta 3a0e3MedyroTh OTPUMAHHS TIEBHOTO
IpUOYTKY.
3HIKKA, fAKy MpOAaBIl TOBapy HANalOTh Yy4YaCHUKAM
DyHKINOHAILHA KaHaJly TOBAPOPYXY 3a BUKOHAHHS MEBHUX (PYHKIIIH 11010
(TOpriBenbHa) , , .
poJaxy, 30epiraHHs, BEIEHHS OOJIIKy TOBapy Ta HOTo
3HIKKA

IIPOCYBAHHS.
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[TponoBxkeHHs Tab1.16.1.4

Buo 3nuscku

Xapaxkmepucmuka

3uuorcka “mpetio-in’

)

3MeHIIeHHs 1IHM Ha HOBUW TOBAap y pasl MOBEPHEHHS

cTaporo 3paszka ToBapy (¢ipmu abo BupoOy ¢ipMu-

KOHKYPEHTA.

[ linveosi suudcku

BCTaHOBIIOIOTECS 3 METOK CTUMYJIIOBAHHS 30yTy MEBHHUX

BU/IIB TOBApY.

ExcrioptHi 3HIKKH

Hanarotbest mij yac npoaaxky ToBapy Ha eKcropT ado mnpu

MOJAJILIIOMY BUBE3€HHI HOTO 3 KpaiHHU.

[TpuxoBaHi 3HKKA

3HUWKKH TIOKYIIIEBl y BUIJIAAI O€3IJIATHUX IMOCTyr abo

OLTBIIOT KUIBKOCTI O€3IIaTHUX 3pa3KiB.

CriemiayibHl 3HIKKA

HanaroTbcst TOCTIMHUM MOKYMISM, a TaKOXK MOKYILSAM, B

SKUX TIPOJJIaBellb HAHO1IbIIE 3aIliKaBICHUMN.

3aKpUTI 3HIKKH BukopucToByI0TECS Y BHYTPIITHHO()ipMOBOMY 0OOPOTI.
T —— [lepenOayaroTbcsi Ha 3aBEpLIATBHOMY €Talll y3TOJKEHHS
yYTOPrOBYBaHHS OCTAaTOYHOI L1HU.
HanaroTbest ujeHaM HamiOHAIbHUX 1  MIDKHApPOJHMX
KityGHi 3HIKKH _
JMCKOHTHUX KITyO1B Ha MOCIYTH Ta TOBapH.
DiHabHi 3HKKH | SHIKKH Ha OCTaHHIO MAapTito (OJWHUIIIO) TOBApY.

CKIaoHI 3HUIICKU

[lepenbavatoTh OJHOYACHE HAJAHHS KUIBKOX BHJIB

3HHXKOK.

Heeamueni 3uuicku,

a00 Haobasku 0o

sapmocmi mosapy

MoXyTh TpU3HAYATHCS 3a HEBEJIHMKY TapTii0 TOBapy,
OUTbII BUCOKHUM PIBEHb SKOCTI TOBapy, 3a TEPMIHOBY
JIOCTaBKY, 3a JOCTaBKY TOBapy O€3MOCEpPEHbO 0 MICIs

BUKOPHCTaHHSA Ta IHILIE.




279

Taomung 16.1.5

Cnoco0u HiHOBOI0 CTUMYJIIOBAaHHA 30yTY

Bapianm yinoeozo

Xapaxkmepucmuka
CMUMYTIO6AHHA
[lina ToOBapy, KU TPOJAETHCA Y KOMIUICKTI, TpPH
[ina IIbOMY OCHOBHMH TpOAyKT (JIiiep) MpOJAEThCA 3a
30UTKOBOTO 30UTKOBOIO I[IHOIO, a 30UTOK TOKPUBAETHCS 32
nigepa paxyHOK TPOJaXy JOMOBHIOBAIBHUX JCTaliell dYu
3amacHUX YacTHH.
. BcraHOBIICHHS THMUYACOBUX IIiH Y 3B 53Ky 3 ICBHUMH
[iau
. NOMISIMUA:  PO3MPOAAXK Y 3B’S3Ky 13 3aKpHTTAM
CIICTiaTbHAX _
' Maras3uHy; IOBUICHHHUN PO3MPOJaX; pO3MPOIaAXK Y
3aXOJIiB

3B’S13KY 3 YACTKOBUM YIIKOKEHHSAM TOBapy.

Huszbki cmaexu

Kpeoumy

dopMa CcTUMYJIOBaHHS 30yTy 0€3 3HUKEHHS LIHU
yepe3 HaJaHHS KpeIuWTy Ha BHUKIIOYHO BHUTITHUX
yMoBax. HaiiGinbIine nmomupeHHs 1 Gopma IiHOBOTO

CTUMYJIIOBAHHSI OTPUMaJIa IPU MPOAAKY aBTOMOOLIIB

T 'apanmitini ymosu ma

V200U npo mexHiune

[lepenbavaroTh 3HUKEHHS CYKYIHOI I[IHM TOBapy

Ucpe3 HAJaHHA ITOCIIYT Oe3minaTHO ab0 Ha MIJBrOBUX

00CT1Y208)8aHHSA yMOBaX.
. 3HIKKA 3 I[IHM Ha TOBAp MOPIBHSIHO 3 aHAJOTIYHUM
[Icuxomoriuna
o TOBAapOM-3pa3KOM, KU MPOJOBKY€E MPOJABATUCS 32
Mo iKartist 1iH .
BUIIOIO LIHOIO.
Ceptudikatu, 1m0 HAAAOTh MPAaBO  MOKYMIIEBI
Kynonu .
KyITyBaTH TOBap 3a 3HUKEHOIO I[IHOIO.
[Ipomo3umiss Ge3ruiaTHUX 3pa3kiB a00 3pas3KiB Ha
npoOy. besmnmatHi 3pa3ku €  ambTEPHATUBOIO
3pasku

3HMKEHHSI LIHU 1 Ty’)K€ aKTUBHO BUKOPUCTOBYIOTHCS

[IpU BUBEJACHHI HOBOT'O TOBapy Ha PUHOK.
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[Iponossxenns tabm.16.1.5

Bapianm yinoeozo

CHUM)JIIO6AHHA

Xapaxkmepucmuka

3pasku

[Mlogo 3pa3kiB Ha mpoly, el 3axif CTOCYEThCS
TOBapiB  TPHUBAJIOTO KOPUCTYBaHHSA, a  TaKOX
3aCTOCOBYETHCS IIiJl 4Yac IPOCYBaHHS TOBapiB Ha

IIPOMHUCIIOBOMY PUHKY.

Lpemii

[Ipono3uiiii ToBapy 3a HU3BKOIO LIHOIO a00 B3araini

0e3IJIaTHO SIK 3a0XOYEHHSI 32 KYIIBIIIO 1HIIIOTO

ToBapy. [Ipu nboMy npemiero Moxke OyTH T0AaTKOBA

OJIMHUIIS KYIJIEHOTO TOBapy: caMa yIakoBKa (Bajiza
JUIsl HA0OpY 1THCTPYMEHTIB), I€sIK1 IPIOHUYKH (1 HE
TUIbKH JPIOHUYKH) BCEPEIMHI YIAKOBKH (HAPUKIIAL,

ITpaIlKu) TOIIIO.

VI1aKOBKH 34 ITUIBIOBUMH

[Ipoxgaxk 3a 3HMXKEHOIO IIIHOK OJTHAKOBUX TOBapiB

[IHAMU a00 KOMIUIEKTY CyNyTHIX.
[Tepenbayae nmpogax TOBapiB 3a CYTTEBO 3HMKCHUMU
IMiHaMK 3 pi3HUX Harog. OOCTaBUHHU, 3a SIKUX
PO3MpPOoAaXK MOXKE BBAKATHUCS MPUPOTHUM 3aXOJA0M, —
Posnpooasc

CE30HHUN PpO3NPOAAK KOJEKUIi MHUHYJIOIO PpOKY,
HOBHMM  pO3MpOJaX Yy 3B’S3Ky 13 3aKpUTTAM
MarasuHy, IiepeopieHTaiiero GipMu Ha IHIIUAN

ACOPTUMCHT TOLIO.




281

Tadomung 16.1.6

@®opMyBaHHS HIHOBUX PillleHb 32JI€KHO BiJ cUTyauii

Tun cumyauii

Tun yinoeozo piwiennsn

« BuBeieHHs HOBOTO TOBAapy Ha CTapui PUHOK
« BuBeieHHs HOBOrO TOBAapy Ha HOBHMM IS
M1IPUEMCTBA PUHOK

« BuBenenns ToBapy, 110 BXK€ IPOAAETHCS HA

CTapoMy pUHKY a00 Ha HOBMM JIJISl IANPUEMCTBA

BcraHoBiieHHS MIEpBICHOI

HA

[TigroroBKa pa3oBOro JOroBOPY Ha MOCTaYaHHS

TOBapy (HaJaHHS MOCIYTH)

BcraHoBieHHs pa3oBoil

IHA

« 3MiHa TIOTUTY

« 3MiHa BUpOOHHUYO0-30yTOBUX BUTPAT

o [IpoBeieHHs criemiaIbHUX aKIiK 3 MATPUMKH
MIOTIUTY

« 3MiHa 3araJbHOEKOHOMIYHOI KOH IOHKTYpHU

(1H( AL, KOJTMBAaHHS BaJTIOTHUX KYyPCiB TOIIO)

BcranoBieHHS iHA 3

1HIIIaTUBU MiANPUEMCTBA

o Jlii KOHKYpEHTIB

o JIii opraHiB Jep>kaBHOTO KEPYBaHHS

BcranoBieHHS IHA 11

THUCKOM KOHKYPEHTIB U1

ypaay

16.2. LlinoBi cTparerii

Taomung 16.2.1

XapakTep HeraTUBHMX HACTIAKIB B YMOBAaX NPUMHATTS IIHOBUX pillleHb 3a

HASIBHOCTi HeMOBHOI iHGopMaii

Yuacmnux po3pooku Buo neepaxosanoi
) ) ) ] Pesynomam
UIHO060I cmpamecii iHhopmauii
. BiacytHicth  mpuOyTKOBOCTI
[ndopmarris 1010

Bigain mapketunry L
CKJIaJly 1 piBHSI BUTpAT

OpOJaXiB MpU MaKCHUMI3allil

PUHKOBOT YacTKu pipmu
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[Tpogosskenns Taba.. 16.2.1

Yuacmnux pospooku Buo neepaxosanoi
Pesynomam
UiH06oi cmpamezii iHghopmauii
[ndopmarris o010 | [IpulHATTS [IHOBUX PIIlICHB,
peanbpHOi LIHHOCTI | IKI 3MEHLIYIOTh MOJIUBOCTI
dinaHCOBHH BT | TOBApiB 1 | st 301IbIIEHHS 00CATIB 30yTYy
3aKOHOMIPHOCTI 1 3HM>KEHHSI YMOBHO-IIOCTIMHUX

[MIOBEIIHKHU CII0KHUBAYIB

BUTpAT

Bignain mapkerunry,

¢dbiHaHCOBUH BT

[IpuiiHATTS I[IHOBUX pIIICHB,

[npopmaris mongo i | Aki 3HUXKYIOTh

KOHKYPEHTIB Ta  iX | pe3yJIbTaTUBHICTh pobotu

MOKJITMBOCTEH dbipMu 3a YMOBH BIJMOBIAHOT

peaxiii KOHKYpEHTIB

Tadomung 16.2.2

Crparerii HiHOyTBOpPeHHS 32 CHIBBiTHOIIEHHAM «CIPUMHATTS

HiHM MOKYNIAMH — €eKOHOMIYHA HiHHICTH TOBapy»

Cmpamezii Xapakmepucmuka
BcraHoBiieHHS 1IH Ha PIBHI, SAKUH CHPUHAMAETHCA
OUTBIIICTIO TOKYMI(IB SIK AY>KE€ BUCOKUW MO BIJHOIICHHIO [0
€KOHOMIYHO1 I[IHHOCT1 ToBapy. Lle criBBIAHOIIEHHS LIIHHOCTI i
Cmpameezis ~ | MHE BIAIITOBYE IOKYIIIB [EBHOTO CETMCHTY DHHKY, TOMY
npemianvrozo | ®ipMa oTpuMy€e MPUOYTOK 3a PaxyHOK HPEeMialbHOI Hal0aBKH
yinoymeopenns |38 SIKHAAIOBHIIIC 3a[0BOJICHHS 3alIUTIiB Li€] IPyIH MOKYILIB.
(3HsMMSA @dakTHYHO 00CSIr MpoAaxy B YMOBaX NpeMialbHUX IIH
8epuiIKis) CKOPOYYETHCS, MPOTE BIH MAa€ HE MPOCTO KOMIIEHCYBATHUCS
npuOyTKOM B1J 3aBHILEHOI LIHW, & HOBUU MPUOYTOK MOBHHEH
OyTH O0a)kaHO O1IbIIIE TTONIEPEAHBOTO.
[IpemianbpHe HIHOYTBOPEHHS € €(PEKTUBHUM 3.
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[TponoBxkeHHs Ta01.16.2.2

Cmpamezii Xapakmepucmuka
HAsSIBHOCTI MTEBHUX YMOB:
— IPOJAIOThCS TOBAPU-HOBUHKH, 3aXUIIEHI TAaTCHTaMU;
Cmpamezisi | — qonut mepeBHILYE IPOMO3UIIIO;
npemianbHo2o . .
— ¢ipMa € MOHOTIOJIICTOM Ha PUHKY;
YIHOYMEOPEHH
— HU3bKA eIaCTUYHICTh MOMUTY;
(3HAMmMA
8epUIKi6) — HEe0O13HaHICTh MOKYILIB 3 PeaIbHUMU BUTPAaTaMU
BUPOOHUKA,
— HU3bKa IMOBIPHICTh MIBUAKOI peaKi(ii KOHKYPEHTIB
BceTaHOBIIEHHS 11H HUK4YE 32 PIBEHb, SIKUU CHIPUHAMAETHCSA
OUTBIIICTIO TIOKYIIIIB K TaKWMW, 110 BIANOBITA€ €KOHOMIYHIN
[IHHOCTI1 ToBapy. Lle mae 3MOory OXOnuTH BEJIUKY YacCTKy PUHKY
1 JocsiraT 3HAYHOT'0 MaciITady MpoJaxiB, a BiITaK 1 BATOMOTO
o0cary npudyTKy
IpU HU3bKIM MOro yacTi B IiH1 oauHuUIll ToBapy. [{ina, koTpa
BCTAHOBJIIOETHCA B paMKaxX Takoi crparerii, He 00OB’S3KOBO
Cmpamezis | TOBHHHA OyTH HU3BKOIO 332 aOCONIOTHOIO BEIMYMHOIO: BOHA €
Yi108020 HU3BKOIO JIMIIIE MO BiJHOMIEHHIO 10 BIAYYTHOI MOKYIIIEM
npopusy €KOHOMIYHOI IIHHOCT1 ToBapy. Peamizaliis ctpaterii 1[iHOBOTO

(BHUdICEHUX YiH)

IPOPHUBY MOKE OYTH YCIIITHOIO 32 HASIBHOCTI HU3KH YMOB:
— HasBHICTh HEOOX1HOT KIIBKOCTI TOBAapIB, 110 POOUTH
MO>KJIMBUM JIOCSITHEHHS BEJIMKUX 00CATIB TOBAPOOOOPOTY,

JOCTATHIX JJIsl IPOXO/KEHHSI TOUKU 0€330MTKOBOCTI;
— BUCOKa €JJaCTUYHICTh TOIUTY;
— HEeNpUBaOJIMBICTh HU3bKOI LIIHU JIJIs1 KOHKYPEHTIB;

— CKOpDOYGHHS BUTpaT BUPOOHMIITBA Ta 0OOpPOTY TMpHU

30UIBbIIICHH] 00CATIB BUPOOHUIITBA Ta 30yTy IILOTO TOBAPY.
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[IponoBxeHHs Ta0m.16.2.2

Cmpame?zii Xapaxmepucmuxa

BceraHoBiieHHs 111H Ha piBHI, KOTPUIl OUIBIIICTh NOKYMI[IB
CHOPUIIMAIOTh K TAKWH, 110 B LIJIOMY BIJAINOBIJIa€ €KOHOMIYHIN
IIIHHOCTI ToBapy. Ilpu mbOMy poOJIb IIIHK SK I1HCTPYMEHTY
MApKETUHIOBOi MOJITUKH (PIPMU 3BOJUTHCA JI0 MIHIMYyMY,
Cmpameeziss | TOOTO TIANPUEMCTBO HE BUKOPHUCTOBYE IIIHOBY MOJITHKY JIJIS

HelumpanibHo2o | 30UIbILIEHHS 3aXOIJIEHOI0 CErMEHTY PUHKY.
YIHOYMBOPEHHS [Tprunan BKWBaHHS cTparerii HEUTPaIBbHOI

IIHOYTBOpPEHHS: (ipMa MOXKe JOCSATTH CBOiX IJIed 3a
JOTIOMOT'OK0 THIIMX MapKETUHTOBHX IHCTPYMEHTIB, HE ICHYE
YMOB JUIsl peani3auii IHIIMX CTPaTerid — NpeMiajibHO1 cTpaTerii

YU I[IHOBOT'O MPOPUBY.

Tadomung 16.2.3

Crparerii HiHOYTBOPEeHHS 3aJI€KHO Bijl Pi3HOMAHITTS IiH

Cmpamezii Xapaxkmepucmuka
@dipmMa BCTAaHOBIIOE OJTHAKOBY IIIHY JJIA YCIX TOKYMIiB. [
Xoua I[iHa MOXK€ 3MIHIOBATUCS IIiJl BIUIMBOM MOKpPAIEHHS
Cmpamezis cepBicy, MiABUIICHHS SKOCTI TOBapy, MOCUJICHHS 1HQIALIT Ta
E€OUHUX YiH IHIIMX YMHHMKIB, BOHA BCE OJIHO 3QJIMILIAETHCA €IMHOIO IS
BCIX MOKymnuiB. Haifuacriiie e€IuHI LIHM BCTAHOBJIIOIOTH Ha
CTaHJapTU30BaHl MPOJYKTH MacOBOTO BHUPOOHMIITBA.
BoHa rpyHTy€TbCsl HA TOMY, IO HA PUHKY MOKHA BHJILJTUTH
KUIbKa CErMEHTIB MOKYIIIB, SIKI MO-PI3HOMY pearyroTh Ha
Cmpamezis . '
I[IHU, a BIITAK € CEHC BCTAHOBJIIOBATH JIJIsl KOKHOTO CETMEHTY
ougepenyiiioganux _ _
CBOIO IIIHY. 3 II€}0 METOI KOMIIaHii aKTUBHO PO3POOJIIIOTH
Yin . .
KA MOKJIMBHX 3HIKOK 1 HaJ0aBOK JI0 CEPEAHBOTO PiBHS
I[IH JIJIs1 pI3HUX PUHKIB, CETMEHTIB, CII0KHBAYiB.




Crparerisn
HiHOYTBOPEHHA

I'pynu
cmpameziit
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— 1€ KOHKpeTHHH HampsMm Jid  (ipMH  BiIHOCHO
I[IHOYTBOPEHHsI 3 METOK JIOCSATHEHHs IEBHOI METH B
KOHKPETHIM pPHHKOBIM cHTyalii BIPOJOBX KOHKPETHOTO
nepioay

Crparerii HiHOyTBOpPeHHs 32 CHiBBiTHOMIEHHAM «CIHPUITHATTS
HiHM HOKYNUSIMH — eKOHOMiYHa HiHHICTh TOBAPY»

bazosi

cmpamezii

— CTpaTeris MpeMiaJbHOTO IIIHOYTBOPEHHS (3HATTS BEPIIKIiB);
— cTparteris I[iHOBOI'0 IPOPUBY (3HIKEHUX IiH);
— CTpaTerist HEUTPAILHOIO I[IHOYTBOPEHHS.

Cmpameeii
yinoeoi

aoanmayii

Crparerii
iHOYTBOPEHHS 3aJ1€5KHO
BiJl JMHAMIKH IiHA

— CTpaTeris cTablIbHUX
(pikcoBaHMX) 11iH;

— CTpaTeris THyYKUX
(emacTUUHUX) IIiH;

— cTpaTteris HecTaOlIbHUX
IiH.

Crparerii HiHOyTBOpeHHs 3a
CHIiBBiJHOLIEHHAM «I[iHA — AKICTH)»

— CTpaterisi IpeMialbHUX HAIliHOK;
— cTparerisi TIIMO0KOT0 MPOHUKHEHHS HA PHHOK;
— CTparTeris MiJBUIICHOT iIHHICHOT 3HAYYIIIOCTI;

— CTpaTerisl 3aBUIICHO] 1T1HH;
— CTpaTeris cepeHiX IiH;
— CTpaTeris J00pOsSKiICHOCTI;

— cTpareris morpadyBaHHS;

Crparerii
HiHOYTBOPEHHS 3AJ1€KHO
BiJl KOHKYpeHIil

Crparerii HiHOYTBOpPeHHsI B pAMKAaX TOBAPHOI HOMEHKJIATypH

— BCTaHOBJICHHS I[IHU B paMKaX TOBapHOTO aCOPTHMEHTY;

— BCTAHOBJICHHS IiH Ha HEOOOB’ SI3KOB1 JIOTIOBHIOBAJILHI TOBAPH;
— BCTAHOBJICHHS IiH Ha 000B’I3KOBI TIPUJIAIN;

— IiHa «TOABIAHUI Tapudy;

— BCTAQHOBJICHHS 1IiH Ha MOO1YHi NPOAYKTH BUPOOHUIITBA;

— BCTAHOBJICHHS I[iH Ha HAOOPH TOBApIB.

— CTpaTeris I[iHOBOTO
migepa;

— CTpaTeris Haclli{yBaHHs
migepa;

— CTpaTeris MepeBaKHUX
LiH;

— I[IHOBA CTpaTeris 3a
«KPHBOIO JTOCBITY»;

— I[IHOBA CTpaTeTis
CUTHAJTi3ali] LiHaMU.

Crparerii niHoyTBOpeHHS 32 reorpaiuHuM NPUHIHIIOM

— BCTAQHOBJICHHS IIiHU B MICIIi BAPOOHHUIITBA TOBAPY;

— BCTaHOBJICHHS €IMHOI IIHU 3 BKJIIOYEHHSM 10 Hei BUTpaT Ha
JOCTABKY;

— BCTAHOBJIEHHS 30HAIBHMX I[iH;

— BCTAQHOBJICHHS IIiH BiTHOCHO 0a3MCHOTO MYHKTY;

— BCTAHOBJICHHS IIiH 3 IPUAHATTAM Ha cebe BUTpaT Ha JOCTaBKYy.

Crparerii HiHOyTBOpPeHHS 3aJ1€5KHO Bill pi3HOMAHITTS WiH

— CTpaTeris €ANHUX ITiH;
— cTpareris audepeHIiHOBaHUX ITiH.

Puc. 16.2.1. CyTHICTb Ta BUJIU CTpaATErii 1IHOYTBOPEHHS
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Tadomung 16.2.4

Crparerii HiHOYyTBOpEeHHS 32 CHIBBITHOMIEHHAM «LiHA — AKICTH)»

Hina | Axicmo
Cmpamezis Xapaxkmepucmuka cmpamezii
moeapy | moeapy
OpieHTOBaHa Ha CHOXHBAyiB, SKi
Cmpamezia MaloTh BUCOKI JOXOAM, 1 mependavae
npemianbHux BHCOKA | BHCOKA | «IIPEMIIOBaHHS» TMOKYIIS BHCOKOIO
HAaYiHOK AKICTIO, & TIPOJIABIISI — BUCOKOIO 11HOIO
TOBapy.
Cmpamezia Jlae 3MOTY 3aIliKaBUTH CIIOKUBAaHHS
2NUOO0K020 3aBASIKM BHUCOKIA SIKOCTI TOBapy 1
CepeHs | BHUCOKa o
NPOHUKHEHHS Ha CEpEeNHI ITiHi.
PUHOK
HanzBuuaiiHo BUTiHA AJ1s1 TOKYIILIS 1
Cmpamecis . .
7A€ MOXKJIUBICTh BEJIUKUM (hipMam
nioeuuyerol .
HU3bKA | BHCOKA | JOCATTH OJIHY 3 JABOX Ijiell — abo
YIHHICHOI _
3aBOIOBATU PHUHOK, a00 30UIBIIUTH
3HAYYWOCmi
YaCTKy PUHKY
Jlo3BoJisie ¢ipMi 3BECTH 0 MIHIMYMY
Cmpamezia BUTpaTH Ha €Tall BIPOBAKEHHS,
) BHCOKa | cepeqHs
3a6uujeHoi yinu pOTe MPUXOBYE TEBHUN PHU3HK, IO
BHCOKA IiHa 3aIIKO/IUTh MOIMUTY
Cmpamezis cepeoHix [Tepenbauae BCTAaHOBJICHHSI CEpeAHIX
CepelHs | cepenHs | _

YiH I[iH HA TOBapH CEPEIHBOI SIKOCT1
Ilepenbayaec BU3HAYEHHS IIIHH 3
ypaxyBaHHSIM SIKOCTI TOBapy 1 MOXKeE

Cmpamezia pO3rIAlaTiCd B MEXKax TOBAapHOTO
HU3bKa | CepeqHs .
000posAKiCHOCMI ACOPTHUMEHTY i KOHKYPEHTHUX

CTpaTeriii 3aJie’KHO BiJ PIBHA SKOCTI

TOBapY MOPIBHSHO 3 KOHKYPEHTHUMU
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[TponoBxkeHHs Ta01.16.2.4

Hina | Axicmo
Cmpamezin Xapakmepucmuka cmpamezii
moeapy | mosapy
Cmpamezia Hece 3arpo3y BTPAaTUTH B
BHCOKAa | HHM3bKa '
noepaby8amHsi MaiiOyTHbOMY TOKYIIIIiB
Cmpamezia Hece 3arposy BTPATUTHU B
cepelHs | HU3bKa .
HOKA3H020 OIUCKY MaiOyTHbOMY MOKYTIIIB
Cmpamezisa Huzvkoi [lepenbayae BCTaHOBJIEHHS HU3BKOI
YiHHICHOT HU3bKa | HU3bKA | I[IHA HA TOBAPH HU3BKOI SKOCTI
3HAYyWocmi

Tadomung 16.2.5

Crparerii HiHOyTBOPEHHSI B PAMKAaX TOBAPHOI HOMEHKJIATypPH

Cmpamezii Xapaxkmepucmuka

binpuricTe kKoMnaHi BUPOOJIsSE€ HE MTOOAMHOKUM TOBAp, a IIHMA

TOBapHUIl acopTuMeHT. B 1pomy pasi BUHMKae noTpeda

Bcemanoenenns . _
BCTAHOBJIEHHSl CTYNIHYacTUX I[IH Ha pi3Hl ToBapu. llpu
Y 6 . : o .
BHU3HAYCHHI L{IHOBOI CXOAWHKH CJI1Jl BpPAXOBYBaTH BIAMIHHOCTI y
pamkax
BUTpaTax Ha pI3HI TOBapW, B OI[IHKAX IXHIX BJIACTHUBOCTEU
MOBApPHO20 ' .
CIIO’)KMBA4YaMHM, a TAKOXK LIIHM KOHKYPEHTIB. 3aBJaHHs [IPOJIaBLIs:
acopmumenmy

BU3HAYUTU TakKi SKICHI BIAMIHHOCTI BHPOOIB, SKi TOYHO

NOMIYAOTh NOKYILI 1 K1 OOIPYHTOBYIOTh PI3HULIO B I[IHAX.

Uumaino ¢ipMm pa3oM 3 OCHOBHHM TOBApPOM IPOTOHYIOTH 1 JIEAK1
Bcmanoenenns | NOIOBHIOBaIBHI YW JIOMOMDKHI ~ BUpoOu.  CkiagHICTh
YiH Ha IHOYTBOPEHHS TMOJSAra€ y BU3HAYEHHI TOrO, IO CaMe€ Clij
He0008’3K06I | BKIIOYUTH B IIHY SK CTaHJAPTHUM KOMIUIEKT, a IO
O0ONOBHIOBANILHI | 3ATIPOTIOHYBATH  SIK  JIOMOBHIOBAJIBHI ~ BuUpoOu.  Skiio
mosapu YKOMIUIEKTYBaTH TOBAp 3HAYHOIO KUIBKICTIO JOTMOBHIOBAJIBHUX

BUPOOIB, I[IHA MOXE 3POCTH JO TAKOTO PiBHS, 110 CIIOKUBAYl
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[Tponossxenns tabm.. 16.2.5

Cmpamecii Xapaxmepucmuka
BIJIMOBJISITGCS BIiJl KyMiBJl. 3 IHIIOrO OOKy, B pa3i MpOAaxy
TOBapiB 0€3 JIONOBHIOBAIBHUX BUPOOIB TOBAp MOXKE B3arajil He
3aI[IKaBUTH CIIOKMBAYiB.
YacTo BUTOTOBIISIIOTBCA TaK 3BaHl OOOB’SI3KOB1 BUPOOH, SIK1
Bcmanoenenns | BAKOPUCTOBYIOTBCS ~ pa3oM 3 OCHOBHUM  ToBapoM. Ha
Yin Ha OCHOBHHMI TOBap BCTAHOBIIOIOTH BIJHOCHO HHU3bKI IIIHH, a Ha

0008 ’13K08I

000B’s13KOBI BUpOOM — BHUCOKI WIHU. Bucokuil npuOyTok 3a

npunaou PaxyHOK MpOoJaxy 0OOB’I3KOBOTO MPHIIAIJIS TOKPUBAE HU3bKUH
NpUOYTOK BiJl OCHOBHOT'O TOBapYy.
Lina [ls cTpareris mojdrae y po3AUICHHI I[IHM Ha JiBa CKJIQJHUKA:

«NOOGIUHUL

ocHoBHY miaty (6a3oBuii Tapud) i 3miHHY. [i 3acTOCOBYIOTH pH

mapug» BCTAHOBJICHHI I[1H y cepi MocayT
Akmio  nmoOlyHI  OPOAYKTH  HE  MAOTh IIHHOCTI JJIst
BUPOOHMKA, a TT030aBJICHHS iX KOIITY€E TOPOTO, TO BIH ITiIBUIIYE
Bcmanoenenns | iHy  OCHOBHOTO TOBapy, 1100 KOMIIEHCYBaTH HeOaxaHi

YiH Ha NOOIUHI
npooyKmu

BUPOOHUYMBA

BUTpaTd. ToMy BHPOOHHK IIparHe peaaizyBaTh IIi MOOIYHI
OPOAYKTH 1 4acTO TOTOBUH MpojaTH ix 3a Oynb-siKy ILiHY, sKa
BIJILIKOAY€ BUTPATH 3 IXHBOTO 30€piraHHs 1 TPAHCIOPTYBaHHS.
[le mae 3Mory 3HHU3UTH I[IHY HA OCHOBHHUI TOBap 1 3p0OHUTH HOTO

O1JIbIII KOHKYPEHTOCTIPOMOKHHM.

Bcmanoenenns
YiH Ha Habopu

mosapie

[Tro cTpareriro 3acTOCOBYIOTb B yMOBaX HEPIBHOMIPHOCTI

MOMUTY Ha HEB3aEMO3aMiHIOBaIbHI TOoBapu. (coOIMBICTH
LIHOYTBOPEHHsI Ha Ha0OpHU MOJsra€e B TOMY, WLIO BapTICTh
HAa0Opy € MEHIIOK, HDK CyMa I[IH BKJIIOYEHUX 1O Habopy
ToBapiB. Takwil MiAXiJ 70 BCTAHOBJICHHS I[IH HA3WBAETHCS
3B’A3yBaHHAM IiH. MOTO 3aCTOCOBYIOTB, SKIIO TOBAapH abo
He3aliexHl, a00 B3a€MO3aMiHHI, IPU IIOMY BOHHU TPOJAIOTHCS

a0o i1 OJIHIEI0 MapKoro, a00 o/IHIE0 (DipMOTO.
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Tadomung 16.2.6

Crparerii HiHOyTBOpPeHHs 3a reorpa@iyHumM NPUHIMIIOM

Cmpamecii

Xapaxkmepucmuka

Bcemanoenenns yinu

[Toxynerns crutadye BCi BUTPATH Ha TPAHCIIOPTYBAHHS BiJ
MICISl 3HAXOJDKEHHsSI BUPOOHHWKA JIO MICIS MpU3HAYCHHS.

[lepeBaroro 1HOr0 METOAY € CHPABEJIMBICTH OLIIHKU

8 micyi
TPAaHCIOPTHUX BUTPAT, OCKIIBKH KOXKEH 3aMOBHHK
8UpOOHUYMEA _
mwiatTuTh 3a cebe cam. Hemomikom — Te, mo s
mosapy : . :
BiITAJICHUX KITIEHTIB MPOIYKIliS BUSABISETHCSA JOPOKUIOIO,
HDK JUIS TUX, XTO 3HAXOIUTHCS OJIM3BKO.
B npomy pasi dipma cTarye 3 ycix MOKYIIIB €AUHY IIIHY,
BKJIFOYAIOYM B HEl OJHY 1 Ty camy CyMy TPaHCIIOPTHHX
Bcmanoenenns

€OUHOT YIHU 3
BKIFOYEHHAM 00 Hel
sumpam

Ha 00CMABJIAHHS

BUTpAT HE3aJCKHO Bij BigganeHoCTi kiieHTta. IlepeBara
TaKOro METOAY — BIJHOCHA IPOCTOTA 3aCTOCYBAaHHS 1
MO>KJIUBICTb pEKJIaMyBaHHs €IUHOT LIHU B
3arajibHOJIepKaBHOMY MacmTabdi. Hepomik — 11iHOBa
JUCKPUMIHALIS TOKYILIB, PO3TAIIOBAHUX OJM3BKO J10

MiCIsi BUPOOHHIITBA TOBApY.

Bcmanoesnennsa

30HANILHUX YIH

Ile xoMmOiHaIlis ABOX IMOIEPEIHIX CTpaTerii, koau dipma
BUJILIE JBI a00 KiIbKAa 30H, NPU3HAYAIOYM B MeEXax
KOXXHOI 30HM €IWHY I[iHy. YCl 3aMOBHHUKH, SKi
3HAXOATHCS B MEXaxX OJHI€l 30HU, TUIATATHh OJHY IIiHY, a
Ti, IO 3HAXOMATHCS B I1HIIK 30HI — iHITY. YuM Oimbin
BiJIJIaJieHa 30Ha Bij] MTOKYIILS,, TUM BHUIIE IiHAa. Taki yMOBHU
MOXYTh HaBITb CTBOPUTHU I[IHOBY JAMCKPUMIHALIIO:
HaIpUKIIAJI, ABa MOKYIIIII, 0 Iepe0yBaroTh Ha OTHAKOBIN
BIJICTaHI BIJl MPOJABLs, Yepe3 MPUHAIEKHICTh O PIZHUX

30H 3MYLIEHI IUTATUTH 10 PI3HOMY.
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[TponoBxkeHHs Ta01.16.2.6

Cmpamecii Xapaxkmepucmuka

[l cTparerisa nmonsArae B TOMy, 10 TIPOJaBellb oOupae Tou
YW 1HIIUNA HACEJICHUHN MyHKT SIK 0a3UCHUM 1 CTIATYE 3 yCiX
3aMOBHMKIB TPAHCIIOPTHI BUTPATH B CyMI, LI0 JOPIBHIOE
Bcmanosnenns yin | BAPTOCTI JOCTaBISIHHSA TOBapy JO HUX caMmMeé 3 IbOro
BIOHOCHO OA3UCHO20 | YHKTY HE3aJIeKHO Bl TOTO, 3BIJKM  HAcHpaBil

NYHKMY 3IACHIOETHCS BiABaHTaeHHs. [Ipu 3acTocyBaHHI LHOTO
METOAy /IS 3aMOBHHKIB, WI0 3HAXOASAThCA MOOIU3Y
MIJMPUEMCTBA, KIHIIEBAa I[IHA MIABUIIYEThCSA, a A

BI/IJTAJICHUX 3aMOBHHKIB — 3HUKYETHCHI.

B pamkax 11i€i crparerii mpogaBellb YacTKOBO abo
MOBHICTIO TpuiiMae Ha ceOe ¢GaKkTHUHI BHUTpPATH 3

nocrayaHHs ToBapy. lLle poOuTbca pansd Toro, moO
Bcmanosnenns yin 3
3a0€3M1€YUTH HAAXOMKCHHS 3aMOBJIEHb, IIPUBEPHYTH
NPUUHAMMAM HA .
CEpHO3HOrO MOKYMNLs, YyTPUMAaTH CTapy KIIEHTYpY,
cebe gumpam Ha _ _
IPOHUKHYTU HAa HOBI PUHKU 30yTYy, 30€pertu cBOi Mo3uLil
oocmasky _ _ _
Ha pUHKAx 3 II0pa3 rOCTpIllO0 KOHKypeHuiero. [Hoxi B

TaKuil croci® MOXHa PO3IMIHUPUTH OOCSITH ISTBHOCTI 1 TUM

CaMUM CKOPOTHUTHU CCpCI[Hi BUTpATH.

Tadomung 16.2.7

Crparerii HiHOyTBOPEHHS 3aJI€2KHO Bi/l IMHAMIKH LiHN

Cmpamezii Xapaxkmepucmuka

[lepenbauae mpomak TOBapiB 3TITHO 13 3aTBEPHKECHUM

KEpIBHUITBOM (IpMHU MEPEeNiKoM LiH (MPEHCKYypaHTOM),
Cmpameczis . .
TOOTO 32 HE3MIHHUMHU L[IHAMHU BIPOJOBK TPUBAJIOTO Yacy.
CcMaoibHUX
[{ixaBo, 110 ¢ipMu B KpaiHHOMY MPOSIBI IT1€T cTpaTerii npu
(¢ixcosanux) yin
3MiHI BUTpaT 3MEHIIYIOTh Macy yMakOBKH, CKJIaJl TOBapy,

asie Hikonu — miHy. Ctparerito cTabiIbHUX IiH JOIIIHHO
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[TponoBxkeHHs Ta01.16.2.7

Cmpamecii Xapaxkmepucmuka
BUKOPHCTOBYBATH JJIsl TOBapiB MaCOBOT'O IIOMUTY, a TAKOXK
KO TOBap mnepeOyBae Ha TOYATKOBIM CTajli CBOTO
Cmpamezia .
KHUTTEBOTO IUKIY. B ocranHbomy Bumanky ¢ikcoBaHa
cmaoinbHUx

(¢ixcosanux) yin

I[iHa CTBOPUTH (ipMi TaKy pemyTarlito, sKa JacTb 3MOTY
POJaBaTH TOBApH 31 CTAOUILHUM NPHUOYTKOM BIIPOJIOBXK

0araTboX pOKIB.

Cmpamecia eHyuxux

(enacmuunux) yin

[lepenbavyae 3MiHYy IIHU 3aJI€KHO BiJ 3JaTHOCTI TMOKYIILIS
TOPryBaTUCs, TOOTO 1HJAWBiAyali3allil0 IiH Ha OCHOBI
NIEPEroBOpiB 3 KOHKPETHUM mokynueM. Halikpani
pe3yJbTaTH Ll CTpaTeris Jae JUisl TOBapiB, KOTP1 JTOCATIN
B CBOEMY J>KMTTEBOMY UMKl a3u 3puIOCTI 1 MarOTh
napameTpu, sKi JIETKO TMiAJal0ThCs TOPIBHSIHHIO. Y
MPAKTULI TOPTiBEJIbHI areHTH OTPUMYIOTh MEBHY CBOOOIY

y BapilOBaHHI PIBHAMMU I[IH Ta YMOBAMH MPOJAKY .

Cmpamecis

HeCcmaoiIbHUX YiH

[lepenbauae MuTTEBY 3MiHYy (IpMOIO IIIHH, MIOWHO
3MIHATBCS BHUTpATH, CHUTYallisi HA PUHKY YHM IIONMUT Ha

TOBAp.

Tabauua 16.2.8

Crparerii HiHOYTBOPEHHS 3aJ1€5KHO Bil KOHKYPeHUil

Cmpamecii Xapakmepucmuka
XapakTepHa IJsi PUHKIB OJIromnoiaii 1 mnependavae, 1o
onHa (ipMa-ifiep BUCTYIA€ 1HINIATOPOM 3MIHU PUHKOBOT
Cmpamezis miHd (i TIBUIIEHHS YW 3HUKEHHS), a 1HII (GIipMuU

YiHo8020 Nidepa

HACHIAYIOTh 11  NPHUKIA. Taka cTparteris

YMOKITUBIIOETCS  3aBASKM TO3UIli  (PIpMH Ha PUHKY

abo 1 po3mipy.
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[TponoBxkeHHs Ta01.16.2.8

Cmpamecii Xapaxkmepucmuka
[lepenbauae, mo d¢ipmMa y BH3HAYEHHI I[HU IIJIKOM
nokJiafaeTbest Ha (Qipmy-nigepa ramysi. IlignpueMcrtro,
Cmpamecis

HACiO0y8auHs nidepa

AK€ 3aCTOCOBY€E BKa3aHy CTPATETi0, y OUIBIIOCTI BUIAJIKIB
Ma€e 3MOTY OTpPUMAaHHS «CIPaBEIJIMBOTO» MPUOYTKY Ha

BKJIQJICHUH KaIlTall.

Cmpamezis

nepeeasiCHux I/ﬂH

[lepenbauae BCTAHOBJICHHS Ha MPOAYKT IO HUKIHX
IIH, HDK y KOHKYpeHTiB. OCHOBa cTpaTerii — MEHII, HiX Y

KOHKYPEHTIB, BUTPATU BUPOOHHUIITBA.

Llinosa cmpamezis

3a «KpUBOI 00C8I0V»

ba3zyeTtscs Ha mepeBarax HaOyTOro KOMIIAHIEIO TOCBIAY 1,
BHACIIJIOK I[bOTO, MOPIBHSHO HU3bKUX BUTpat. [lokymiii,
0 KyNylTh TOBap y KOMMAaHIi 3 BEJIUKHUM JIOCBIIOM,
OTPUMYIOTH €KOHOMIIO B TIOPIBHSHHI 3 TMOKYIIISAMH, SKi

KYITYIOTh TOBap y i1 KOHKYPEHTIB, JOCBIJ] IKMX HE3HAUYHUM.

Linosa cmpamecisn

cueHanizayii yinamu

basyerbcst Ha BUKOpUCTaHHI (PIPMOIO JAOBIpH MOKYIILS 10

I[IHOBOTO  MEXaHi3My, CTBOPEHOTO  KOHKYPYIOUYUMHU

¢ipmamu.  Curnamnizaiiro H1HaMHU HalyacTimie

3aCTOCOBYIOTh B pasl, SIKIIO PO3PaxOBYIOTh Ha HOBHX YU

HEJIOCBIIUCHUX IMIOKYMI[B, sKI HEe o0O0i3HaHI TIpo

KOHKYPEHTH1 TOBapH, aje BBAXKAIOTh AKICTh BaXKJIUBOIO.

Tadomung 16.2.9

HinoBi cTparerii 3a;1exHo Bif nijiedd ¢pipMu Ha 30BHIIHLOMY PHHKY

Hino

Hinoei cmpamezii

Cymb cmpame?zii Ilpumimka

Buxia Ha HOBUI

PUHOK

[IpoHUKHEHHS

He tpuBanuii yac;
Linn HIDKYE Bijg IMABUILIEHHS 1[1H
I[IH KOHKYPEHTIB MIOBUHHO

OOI'pPYHTOBYBAaTHUCh
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[TponoBxkeHHs Ta01.16.2.9

Lino

Hinoei cmpamezii

Cymb cmpame?zii

Ilpumimka

[Ipe3enTartis

HOBOI'O TOBapy

«3HATTS BEPILKIBY

Bcranosiienas

MaKCHMAJILHOI I[IHA

Herpuanmii yac; €
PH3UK 3aIi3HEeHHS 31

3HIDKEHHSIM LIHU

« Binkpura minoBa

« SHMIKEHHSI LI1H;

o [TigBuIIEHHS

BiifHA; SIKOCT1 32 YMOBU
« BcranoBnienns 30epeKeHHS PiBHS .
bin3zbka 3a 3MicTomMm
3axuct «IIPUXOBAHOI» I[1HU;
JI0 «3HSATTS
MMO3HUILIH 3HIKKU; «[locTynose '
' o BEPIIIKiBY»
« [locaimoBHUM 3HIDKEHHS I1H 1]
pOXiJl 4ac Mnepexomny 3
CErMEHTaMH. OJTHOTO CerMEeHTa Ha
HIIHH.
BcranosneHns 3aCTOCOBYETBCS Y
[IBuaka
. . HEBHCOKOI I[IHA B | pa3l HEBIIEBHEHOCT1
KOMIIEHCAIIsI JlocTymHUX 1iH
pPO3paxyHKy Ha B PUHKOBOMY
BUTpAT _ .
00CsTY NpoJIaXxiB yCHiXy TOBapy
BuxopuctoByiothb
BcranoBnenns
BEJINKI
3an0oBUIbHA LIHYU, IKa
MaIInHOOYIiBHI
KOMIICHCAITIS HinpoBuX 111H 3a0e3neYnTh
o bipMu; y MacoBOMy
BUTPAT CTaOLIbHICTh HA .
Ta Oararocepiii-
JIBa-TPH POKHU .
HOMY BUPOOHUIITBI
Husbka 1mina Ha
CtuMynroBaHHs .
OCHOBHMI1 TOBap,
KOMIUIEKCHOI | 30MTKOBOTIO Jiijiepa -
ajie BUCOKa Ha
3aKyIiBii

CYMyTHI
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HiHOYTBOpPEHHS

16.3. MeToam niHOyTBOpPEHHS
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KOHKPETHOTO TOBapy

— 1€ KOHKPETHUH crnocio, MpuioM, CyKyIHICTh ITOCIHIJJOBHUX
i momo  BHU3HAUEHHS ~ Ta  OOIPYHTYBaHHS IIiHH

T'pynu
Memooie

MeToau iIHOYTBOPEHHS 3 OPi€HTAIli€l0 HA BUTPATH

— METOJI TIOBHUX BUTPAT;

— METOJI 3MiHHHX BUTpAT;

— METOJl TPAaHMYHHX BUTPAT;

— METOJ] Ha OCHOBI aHai3y 0€330UTKOBOCTI i 3a0e3reueHH1
IJTBOBOTO MIPUOYTKY.

MeToau WiHOYTBOPEHHS 3 OPi€HTAIlI€I0 HA OMUT

— METOJl BU3HAYCHHS €eKOHOMIYHOI I[IHHOCTI TOBapy JJIst
MOKYTIIIS;

— METOJl MaKCHMaJIbHO MPUHHSATHOT I[1HH;

—wmeton PSM (Price Sensitivity Meter);

— METOJ] TPhOX PiBHIB IiHHU;

— METOJ] BABYCHHS HaMipiB MPO KYITIBIIIO;

— METOJI ONTUTYBaHHS €KCIIEPTiB 3 BU3HAYCHHSM IXHIX
CaMOOI[IHOK.

MeTtoau HiHOYTBOPEHHS 3 OPi€HTALIIEI0 HA KOHKYPEHIiI0

— METOJ] Opi€HTaIlii Ha TTOTOYHI IIHU;

— METOJI MPOXO/KEHHS 32 I[IHOBHUM JIiZICPOM;

— TeHJIEPHE [IHOYTBOPEHHS (METO/I 3a1Ie4aTaHOr0 KOHBEPTa);

— METOJI aHaJTi3y IIHOBOTO MO3UIIOHYBAHHS;

— METOJI BCTAHOBJICHHS I[IHM HAa OCHOBI KoedillieHTa
PUWHKOBOI CHJIH;

— METOJ] BCTAaHOBJICHHS IIHH 3 YPaxXyBaHHIM IIHOBUX KJIACiB.

IMapameTpuuni MeTOM HiHOYTBOPEHHS

— arperaTHuUM MeTox;

— METOJ] CTPYKTYPHOI aHAJIOT1;
— METOJ KOPEJSIIHHO-perpeciiHoro aHamisy;

— METOJ, IINTOMO] LIHU;

— IpOoCTUi OanbHUIN METOJT;

— OanbHUM METOJ 3 ypaxyBaHHSIM BaroBUX 1HJEKCIB;

— meton posnoniny 100 Gamis;

— METOJI PaHTOBOTO OIIHIOBAHHS ITapaMeTpiB TOBAPY;

— KOMIUIEKCHUH OalbHUI METO] 3 BAKOPUCTAHHSIM TOBAapy-€TaJOHY 1 PO3PaxyHKOM IIiHH.

Puc. 16.3.1. CyTHICTb Ta BUIM METO/IIB IIIHOYTBOPEHHS
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Taomung 16.3.1

XapakTepucTHKAa METOAIB HIHOYTBOPEHHS 3 OPi€HTALI€I0 HA BUTPATH

Memoou

Xapakmepucmuka

Memoo noenux sumpam

[lepenOavae cknagaHHs KaJIbKYJALII HA NEBHUN TOBap
a00 By (TpyIly) TOBapiB, JIe BpaxOBYIOThCS SIK 3MIHHI,
TaK 1 NOUTOMI MOCTIHHI BUTpPAaTH ¥ NpUOYTOK, SKHIA
M1ITPUEMCTBO pO3paxoBye OTpUMATH. Hiny

PO3PaxoBYIOTh 32 POPMYIIOHO:
P=dATC (1+-2
100
ne ATC — moBHI cepemHi BUTpaTH Ha OIWHUIIIO

IPOYKLIi;

R — ouikyBaHa (HOpMaTUBHA) pEeHTA0EIBHICTD, %o.

Memoo 3minHux

eumpam

CyTh METOay MOJATA€ B YCTAHOBJICHHI IIIHU IHUISXOM
JIOJIaBaHHs J10 3MIHHUX BUTpAT NEBHOI Haa0aBKU —
npuOyTKy. IIpy bOMy MOCTIHI BUTPATH K BUTPAaTH
MINPUEMCTBA B IIIJIOMYy HE PO3MOJUIAIOTHCS TI0
OKpPEMHUX TOBapax, a CIUIAYyIOTbCA 3 PI3HULI MIX
CyMOI IIiH peami3amii ¥ 3MIHHUX BHUTpaT Ha

BUPOOHUIITBO MPOAYKIITIi.

Memoo epanuunux

sumpam

[lepenOayae po3paxyHOK WLIHKU ¥ HOPMU NPUOYTKY,
0a3yrounch Ha  00CsA31  BUPOOHHUIITBA  KOXKHOI
KOHKpETHOI napTii ToBapy. [Ipu npomy BpaxoBYyIOTbCS
JUIIe Ti BUTpPATH, SKI O€3MOCEpEeTHBO CTOCYIOTHCS
BUPOOHMIITBA TOBapy. MeToJl BUKOPUCTOBYETHCS IS
pPO3paxyHKy C€O0IBapTOCTI BUPOOHUIITBA 3a TEBHUUI
1epiof, OIHIOBAaHHSA 3alaciB  T'OTOBOI MPOJYKIIIi,
HE3aBEPILICHOTO BUPOOHUIITBA, BU3HAYEHHS MPUOYTKY
HNIJIPUEMCTBOM TOIIO. METOJl I'paHMYHUX BHUTpAT €

MCTOAOM, AJIbTCPHATUBHUM MCTOJY IIOBHUX BUTpPAT.
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[IpooBxkeHHs Tab1.16.3.1

Memoou

Xapaxkmepucmuka

Memoo na ocnosi
aHanizy
Oe330umrkosocmi i
3abe3neqenni

Yinb08020 NPUOYMKY

Le#t meTox mossirae B TOMY, 110 MOTPIOHO 3HANTH IIHY,
ska 0 3a0e3meyniia 3a BCTAHOBJICHUX 00CSITIB
BUPOOHUIITBA 1 peanizalii IpoAyKiii oTpuMaHHs (HipMOIO

I[IJTbOBOTO MPUOYTKY.

[Ipyn BUKOpPHCTaHHI TaKOIo MiAXOAY 3a OCHOBY O€peThCs
aHam3 0e330UTKOBOCTI 3 ypaxyBaHHSM JBOX aKCioM (sIKi
HE BIJIMOBIJAIOTh PEATHHOCTI, ajlé 3HAYHO CIPOUIYIOTh
PO3paxyHKH 1 JatOTh 3MOT'Yy OTPUMATH IIJIKOM 3aJI0BUIbHI
pe3yibTaTH): 3MIHHI BUTPATH HA OJUHUIIIO MPOIYKII HE
3MIHIOIOTBCS 3QJIEKHO BiJl 0OCATIB 11 BUIYCKY; Oyab-sika
KUTBKICTh BHITYIICHOT MPOAYKLIi MOke OyTH mpojaHa 3a
BU3HAUYCHOW I1iHOM0. [lonsrae y moOpiBHSIHHI PO3MIPIB
NpUOYTKY, SIKUA MO>KHA OTPUMATH MPHU PI3HOMY PIBHI L[1H
Ha ToBap. BiHm 0a3yerbcs Ha TOMy, IO JO CyMapHHX
BUTpaT Ha OJIMHULIO NPOAYKIIi J0/JaeThca OaxaHU

po3Mip NpUOYTKY.

CriexTp 3aBaaHb aHami3y 0€330MTKOBOCTI BKIIIOYAE

BU3HAYCHHA:

1) Touku 6€330MTKOBOCTI — 1€ TAKUI OOCAT POJAKY, 32
SIKOTO BaJIOBAa BUPYUKa (JI0X1]1) TOKPUBAE 3arajibHi

BUTPATHU:

a) B HATYpaJIbHOMY BHpa3i:

FC

Y =5 4ve
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[IponoBxkenns tadn. 16.3.1

Memoou Xapakmepucmuka
. . FC
0) y BapTicHOMY BUpasi: TEY, ,, =———~
,_Arc
P

ne FC — cykynHi NOCTIiHI BUTPATH;
AVC — cepenni 3MiHHI BUTPATH.

2) KUIBKOCT1 OJMHULb MIPOYKIILI, IKY CJI1J IPOJATH JJIs

OTpUMaHHS 3arutanoBaHoro nmpuoyTky (I1):

0= FC+11
P—-AVC
3) mnoka3HuKa Oe3MeKH — BIIHOIICHHS PIZHUL MIXK

OUYIKYBaHUM OOCSITOM MPOJAXKY 1 TOYKOK 0€330MTKOBOCTI

JIO OYIKYBAHOT'O O0CATY MPOJIAXKY:

_ Ouix.obcse npooasicy —TBY ;o <100 = PxQ—-TBY ;,pr

Ouik.0bcse npooasicy PxQ

115 x100

4) 1iH, po3pax0OBaHUX Ha OCHOBI BUTpAT:

a) TpaHUYHA 111Ha € HAWHMKYOI0 MEKEIO I[1HH 1

JIOPIBHIOE 3MIHHUM BUTpatam: P, = AVC

0) miHa 0e330MTKOBOCTI — JOPIBHIOE CyMI MOCTIMHUX
1 3MIHHUX BUTpAT 1 3a0e3reuye MOBHE MOKPUTTS BUTPAT,
NOB’SI3aHUX 13 BHPOOHUUTBOM 1 peajizali€l0 MEBHOTO

00CSTY IPONAKY:  Pyyyy = AVC + %C

B) IILJIbOBA IIiHA — IIiHA, KA JIO3BOJISIE TOCITTH

3aIIaHOBAHOTO MPUOYTKY:

Py =Ave+EE B E
o 0

ne K — iHBecTOBaHUM KalTiTalr,

R — penTabenpHICTh KamiTary.
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rpouL O11. 4 1 RC
1
IpudyTok 1
| 1C
A
Touka 0e330MTKOBOCTI :
I
1
I
TB3 ;
BAPT & o o o o e e m == | > vVC
30uTOK : :
1 |
1 |
1 1
I 1)
1 1
1 30Ha 0e3neKkn 1
" 1 ¢ FC
I A I
( J
® >
0
TB3yar Q on.

Puc. 16.3.2. I'pacix 6€330UTKOBOCTI MPOAYKIIIi

Tadomung 16.3.2

IlepeBaru i He10JIIKH MeTOAIB HIHOYTBOPEHHS 3 OPIEHTALIIEI0 HA BUTPATH

Ilepesazu sumpammnozo yinoymeopeHnHs

Heooniku eumpamnozo

UIHOYMEOPEHH A

1. Ciupaethcsi Ha peajbHO JOCTYIIHI JaHI 1

HEe T1oTpedye AOCHIDKEHb PUHKY YU

ONUTYBaHHs TMOKYMIIIB, a BIJITAK PIIICHHS

PO LIHA MOKHA MPUWMATH [IBUJIKO;

2. He 3zaBxmu y ¢ipmu € daxiBmi i

MEHE/DKepH,  AKi  BOJIOJIIOTH  OLIBII

JOCKOHAJIMMHU MCTOAaMH HiHOYTBOpCHHSI;

1. BoHo He 3a0e3mnedye BpaxyBaHHS

yMOB  (opmyBaHHS ~ mONUTY U

€KOHOMIYHOI I[IHHOCTI TOBapy, ajke
BUXOISIYH 13

I[lHA BHU3HA4YaTLCI

3aJlaHOTO O0CSATY TMpOJaxiB, Xoya
e oOcAr 3riJHO 3 3aKOHOM TMOIUTY
caM 3aJICKUTD BiJ I1HU;
Ha

2. Cnupaetbes baxkTuyH1

(OyxranTepcbki)  BUTpaTH 1  He

BPAaXOBY€ AJIbTEPHATUBHHUX;
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[TponoBxkenHs Tadi. 16.3.2

Ilepesacu eumpammnozo yiHoymeopeHHs

Heooniku eumpamnozo

3. ButparHe IIHOYTBOpPEHHS MOXe OyTu
3araJpHONPUMHITAM B Taily3i, 1 TOMIl
MapKeTOJIOTH HE BBaXKalOTh MOTPIOHUM
BIABaTHUCS 4O 1HIINX METOIB;

4. BuTparHi METOOM YacTO BBaXAIOTh

HaNOUIbII OOIpPYHTOBAHUMHU Ta

CIpaBeUIMBUMHU ce€pell BCiX, 00 BOHHU
0a3yloThCsl HA 1€l MPOo Te, IO «YECHUI
BUPOOHUK» TIOBUHEH MATH MOXKJIUBICTh
BIJIIKOAYBAaTH CBOi BUTpPATH ¥ OTpUMAaTH

HOPMaJIbHUW MPUOYTOK SK BUHAropoay 3a

CBOI 3yCUJLIIA.

UIHOYMEOPEHHA
3. BukopucroBye  AK  OCHOBY
BU3HAYCHHS IIIH CepeAHi, a He

IpaHUYHI BUTPATH.

Tadomung 16.3.3

XapakTepuCcTHKA METOAIB HIHOYTBOPEHHS 3 OPIEHTALIEI0 HA MOMUT

Memoou

Xapaxkmepucmuka

Memoo euznauenms
eKOHOMIYHOT
YIHHOCMI moeapy

0J151 HOKYNYsL

Exonomiuna minnicts ToBapy (EL[T) — 11e #ioro KopucHICTh
y BUIJISIL 33JJ0BOJICHHS YU €KOHOMIi, SIKY IPUHOCUTH TOBAp

cnoxkuBadeBi. EL[T BumiprotoTs 3a popMyIioro:

ENT =Py + U 05 — L ey

ne Ps— 1ina 0aifmy»ocCTi;

103 — Mo3UTHBHA LIHHICTH BIAMIHHOCTEH;

InEr — HeraTUBHA IIHHICTH BIAMIHHOCTEH.
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[TponoBxkenHs Tadi. 16.3.3

Memoou

Xapaxkmepucmuka

Memoo
MAKCUMATLHO

NPUUHAMHOL YIHU

[ToTeHIIMHUM  TIOKYIISIM ~ TPOMOHYIOTh — aHKETy, e
MPEACTABICHO Pl MOXJIMBUX IIIH Ha TOBap. AHKeTa
MICTUTh 3alUTaHHA: «flka MOBMHHA OyTW HaWBWINIA IIiHA,
Ky Bu rorosi Oynu O 3amiatutu, SKOM BUPIIWIA KYyIHUTH
el ToBap?» Ha ocHOB1 OTpMMaHUX BiIOBIJICH MO KOXKHIM
I[IHI PO3PaxOBYIOTh 4YaCTKy BIAMOBIICH O 3arajabHOT
KUIBKOCT1 aHKeToBaHUX. OCTaTOYHy IIHY NPU3HA4YalTh B
MeXax 1HTEepBally, J0 SIKOTO MOTpanuiia HalO1IbIIa YacTUHA

BIIIIOBIJIEN.

Memoo PSM (Price
Sensitivity Meter)

Merton nae 3MOry OLIHUTH NPUHHATHUMN LIHOBUH J1arna3oH
JUISL TIPOJIYKTY 3 PO3POOJICHOI0 KOHIIEMIIEI0 Ta TOJATAE Y
BU3HAYEHHI 1HTEPBAJIB PO3MOJUTY CIIOXUBYUX OI[IHOK MIX
HIDKHIM 1 BEpXHIM I[IHOBUMHU JIIMiTaMu. BiJICOTOK MOKYIIIIIB
npu Bkazadii 1iH1 (I1(P)), po3paxoByroTs 3a GpopmyJioro:
I1(P) = 100 — H(P) — B(P)

ne H(P) — BiICOTOK TMOTEHIINHUX CIOXKHUBAYiB, SKi
B1JIMOBUWJIMCS BiJ] KYITIBJI, OCKIJIbKM BKa3aHa IlIHA 3/1a€ThCS
1M y’K€ HU3BKOIO;

B(P) — BIZCOTOK TMOTEHLIMHUX  CIOXXUBayiB, SKi
BIJIMOBUWJIMCS BiJ] KYIIIBJI, OCKIJIbKM BKa3aHa I[IHA 3/Ia€ThCS

IM Zy’K€ BUCOKOIO.

Memoo mpwox pisHie

UIHU

Mera wMeToay TphOX PIBHIB I[IHW — BHUSBHUTH PEAKIIIIO
MNOTEHIIMHUX  TOKYMIIB Ha piBeHb IiHU. g 1bOro
pO3pOOISIIOTh  AaHKETy, B SKI MpeNCTaBICHUN  Psij
MOXJIMBUX PiBHIB IiH. [TOTEHIIHHUX MOKYMIIB MpPOCAThH
B1JI3HAYUTH PiBHI I[IH: IPUUHSITHI JUIsl HUX; BUCOKI; HU3BKI.
Pe3ynbraTd ONUTYBaHHS CHUCTEMATU3YIOTh, BHU3HAYAIOTh

YaCTKy ONMUTAHUX MO KOXKHIN LIHI Ta YXBAJIIOIOTh PILIEHHS.
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[TponoBxkenHs Tadi. 16.3.3

Memoou

Xapaxkmepucmuka

Memoo eusuenns

[ToTeHIIHHUM MOKYIUAM JEMOHCTPYIOTH (200 ONMHCYIOTH)

HOBUH TOBap 1 3alHUTYIOTh, SIKY 13 3alPOIIOHOBAHUX ILIH

Hamipieé npo Kynieio | BOHM TOTOB1 3alyIaTUTH. AHKETa MICTUTh BapiaHTH IH 1

nepeik BiAMOBIISH.

ExcriepraM NpomNoHYIOTh Ha3BaTH HAWOPUUHATHINLY, Ha

Memoo onumyeanns | IXHIM NOTJISIA, LIHY 1 3AIMCHUTH CAMOOILIIHKY CBOTO JOCBIIY

excnepmie 3

BUBHAYEHHAM IXHIX

CAMOOYIHOK

3a  5-0aipbHOI0 IIKAJIOKW. YCEepelHEeHa OIliHKAa I1HU
BU3HAYAETHCS 3 ypaxyBaHHSAM CAMOOI[IHOK EKCHEpPTIB 3a
dbopMyIIoI0 cepelHbOi apuPMETHUHOI 3BaKEHOI (SIK Baru

BHUCTYNIAIOTh CAMOOIIHKH €KCIIEPTIB).

Tabmuusa 16.3.4

XapakTepucTHKAa MeTOAIB I[IHOYTBOPEHHS 3 OPIEHTAIlI€I0 HA KOHKYPEHIiI0

Memoou Xapakmepucmuka
[lonsirae B TOMy, IO KOXEH MNpPOAABElb BCTAHOBIIOE I[IHY
BUXONSYM 3 piBHA PHMHKOBHX I[iH, IO CKJIaBcsa. Moro
Memoo BUKOPHUCTOBYIOTH Ha pUHKAX OJIHOP1AHOT 9K
opieumayii Ha | ciabkoaudepeHiioBaHOT MPOAYKIIi — I[EMEHT, IYKOp,

NOMOYHI YIHU

CUTBCHKOTOCIIOAAPCHKI TOBApH Ta iH. BiH mepeBa)kae Ha pUHKaX
JIOCKOHAJIOI Ta OJITOMONICTUYHOI KOHKYPEHIIil, a TaKoX B

MIKHAapPOJITHOMY LIIHOYTBOPEHHI.

Memoo
NPOXOOANCEHHS 3A

YiHOBUM Ni0epom

[Tonsirae B ToMy, 1110 (pipMa Opi€HTYETHCS HA PIBEHb 1IiH JiIepa
rajxysi, OCKUIbKA HE Ma€ OCOOJMBHMX KOHKYPEHTHHMX TepeBar i
BIJIOMOI  TOpriBeapbHOI  Mapku. Take  IIHOYTBOPEHHS
3yCTpIYa€eThCsl B aBTOMOO11€0y/TyBaHH1, TOPTiBJII MaJUBOM Ta

1H.
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[TponoBxenHs Tadiu. 16.3.4

Memoou Xapakmepucmuka
MeTon TeHAepHOro IIHOYTBOPEHHS 3aCTOCOBYIOTH, SKIIIO
KUIbKa (ipM KOHKYPYIOTb OJIHA 3 OJHOKO 3a OTPHUMAHHS
KOHTPAaKTy Ha BHUKOHAHHS MEBHOTO BUPOOHHYO-TEXHIYHOTO
MPOEKTY. AJTCOpPUTM TEHAEPHOIO LIIHOYTBOPEHHS IOJISTa€e B
TaKUX eTamnax:
e BHU3HAYCHHS Ilel ywacti ¢ipMH B TEHIEDI;
OLIIHIOBAHHS BHYTPILIHIX MOKJIMBOCTEM;
e 30upaHHsa 1H(QoOpMamii TPO KUIBKICTh MOXKIUBUX
Tenoepne o
YYaCHUKIB 1 iXHI I[1HH;
YIHOYMEOPEeHHsl
® BU3HAYCHHS WMOBIPHOCTI OTPHUMAaHHS KOHTPAKTy 3a
(memoo
KOHKPETHOI I[IHU Ta YMOB TE€HJEPY;
3aneuamanoco
® pPO3paxyHOK Map>KMHAIBHOTO MPHOYTKY MpU PI3HUX
KOH8epma)

[iHaX 3 ypaxyBaHHSAM HMOBIPHOCTI BUTpally TEHAEPY
MIpU KOXKHIH 11H1 32 GOPMYJIOIO:
MITi = (I, — AVC) - P;
Jie 1 — BaplaHT L1HH;
MII; — map>kuHanbHUN TPUOYTOK MPH 1-# 11H1 3 ypaxXyBaHHAM
HMOBIPHOCTI BUTpAITy TOPTiB;
AVC — nutoMi 3MiHHI BUTPaTH;

Pi— IMOBIpHICTh OTpUMaHHS 3aMOBJICHHS MIPH 1-11 MiHI.

Memoo ananizy
UYIHOB020

n03u14i0Hy6aHH}Z

[lepenOayae BUKOPHUCTAHHS [AHUX ONUTYBaHb CIOXKHMBAYiB
HI0JI0 IXHBOTO CHPUMHSTTS I[IH BCIX MPUCYTHIX HA PUHKY
TOBapHUX MapokK. Ha Imiii OCHOBI CKJIamaloTh IIKaIy, sSKa
XapakTepu3ye IMO3MI[IOHYBaHHSI MapoK 3a  I[IHOI, 1
300paxyoTh rpadik, A€ TO BEPTHKAJIl pPO3TAIIOBYIOThH
TOBapHi MapKu, a Mo TOPU3OHTAII — IIHU, IO IM MPUITHCYIOTh

CIIO)KHBAaYl.
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[Tponopxenus tadn. 16.3.4

Memoou Xapaxmepucmuka
BukopuctoByloTh Ha PUHKY MOHOIOJICTUYHOI KOHKYPEHIIii,
Memoo o
O3HAKOI0 SIKOTO € cwibHa AudepeHiiamnis topapy. I[lepesaru,
8CMAHOBICHHS

YIHU HA OCHOSBIL
Koeghiyienma

PUHKOBOI cuu

AKl CIOXKMBa4dl MalOTh BI1J MEBHOI TOPrOBOi MapKH, AAOTh
3MOTYy BUPOOHUKOBI OTpUMAaTH BUIIUHN 33 CEPEIHLOPUHKOBUI
npuoOyTok. Ilpu 1mpoMy KaKyTh, 11O TOpPriBeJIbHA MapKa Mae

PUHKOBY CHILY, SIKa Ja€ 3MOT'Y IPU3HAYUTH BULILY LIHY.

Memoo
8CMAHOBIIEHH
YIHU 3
VPaxy8aHHAM

YIHOBUX KIACIB

['pyHTYy€TbCS HA TMOJOXKEHHI MPO T€, M0 KOHKYPEHTHI IIHOBI
BiJIHOCUHU MOXHa BHU3HAYMTH BUXOJSYU 3 KapTH «IliHA —
LIHHICThY», HA SIKIA BUIUISAIOTH TPU OCHOBHI I[IHOBI CETMEHTH,
— 3 HU3BKOK, CEPEIHBOI0 1 BUCOKOK IIIHOKO, 3aJI€KHO BIJ
COPUHHSATTS TOKYMISIMU. MeTo I[iIHOYTBOPEHHS Ha OCHOBI
I[IHOBUX KJIACiB TOJISITA€ B TOMY, IOO IMOTOMKYBaTH CBOIO
MOJIITUKY 3MIHHM I1H 3 PEAKIIE€I0 MOKYMIlIB 3 IEBHOTO Ta PEIITH

I[IHOBUX CETMEHTIB.

Taomung 16.3.5

XapakTepucTHKA NapaMeTPUYHUX MeTO/IiB IIiHOYTBOPEHHS

Memoou Xapakmepucmuka
Cytp MeTony moJsira€ B IMIJICYMOBYBaHHI I[IH OKpPEMHUX
KOHCTPYKTUBHUX  4YacTMH  BUpOOIB  (Jeraneld,  BY3IIIB,
KOMILJIEKTYIOUMX), 110 BXOJASTH 0 MapaMETPUYHOro psay, a
Aepecamnuii '
TaKOX J0JJaBaHHI HOPMAaTUBHOMY MPUOYTKY.
Memoo

[e# MeTo/ 3aCTOCOBYIOTh, SIKIIO I[IHU PI3HUX KOHCTPYKTUBHUX
€JIEMEHTIB BUPOOY BIJIOMI, BIITaK CYKYyITHA IliIHA MPOIYKIIIi

OOYMCIIOETHCS K IXHA CyMa.
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[TponoBxenHs Tadi. 16.3.5

Memoou

Xapaxkmepucmuka

Memoo
CMPYKMYPHOI

aHanozii

MeTon BUKOPUCTOBYIOTH  MpPU  BIPOBAIKEHHI  HOBUX
BJIOCKOHAJICHUX 1 B3a€MO3aMiHIOBAJIbHUX TOBapiB. JJis 1poro
BU3HAYAIOTh CYMY IIJIAHOBUX NPSIMUX BUTpAT HAa HOBHM BUPIO
Cnp, y sikOCTI gkux OepyTb matepiasnibHi BUTpatu Cm abo
iaHoBl BuUTpatd Ha 3apobitny mnaty Csp. Ili gani
3YMOBJIIOIOTHCSI TEXHOJIOTIE€I0 T4 OpraHi3alli€lo BUpOOHHUIITBA, a
TOMY iX MOXHA BHU3HAYUTU BXKE Ha CTajAll JOCIIJIHOTO
BUPOOHMIITBA, JO MOYATKy Mpoaaxy. Jlami mo aHaloriyHOMY
(3aMIHIOBaHOMY) BUPOOY MpH ICHYIOUOMY 00Cs31 HOro BUITYCKY
BU3HAYAIOTh MMUTOMY Bary MpsIMUX BUTPAT B CTPYKTYPi MMOBHUX
BUTpatT — Anp (200 Awm, Asm).

Toni moBHa coOOIBapTICTH HOBOTO BHUPOOY (JIOBrOCTPOKOBA
HIDKHS MEXa I[iHN) JOPIBHIOE:

6
Crpp = 220900 G2 Can) 10
App (abo A,,, Ayy)

a 11iHa HOBOTO BUPOOY CTAaHOBUTHUME:
Puosy =Cpog + H

ne H — nanbaska (npuOyToK).

Memoo
KOpenayiuHo-
pezpeciinozo

aHanizy

Metoa KopensiiiHO-perpeciitHoro aHaji3y 3aCTOCOBYIOTh IS
BU3HAUYCHHS GbyHKITIOHATBHOT 3QJIEKHOCTI 3MIiHU
pE3yNbTATUBHOT O3HAKH (IIHW) BijJl 3MIHH OJTHOTO YM KUTBKOX
O3HaK  YMHHHUKIB (TEXHIKO-€KOHOMIYHMX  TapaMeTpiB
npoaykmii). Llina 3a UM MeTOIOM BHUCTyMae fAK (QYHKIISA

0araTb0X CIIOKUBYUX IMAPAMETPIB:

P = f(x1, x2, X3, ..., Xn),

Ie X1, X2, X3, ..., Xn — OCHOBHI ITapaMeTpH SIKOCTI TOBapy.
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[TponoBxenHs Tadi. 16.3.5

Memoou

Xapaxkmepucmuka

Memoo numomoi

YiHU

MeTon nuTomMoi LIHM BUKOPUCTOBYIOTH JUIsl BHU3HAUEHHS
OpPIEHTOBHOI LIIHU MPOCTOI MPOAYKIIil, Ky MOKHA JIOCTaTHHO
NOBHO  OXapaKTepU3yBaTH OJHUM IapaMeTpPOM  SIKOCTI,
BEJIMYMHA SKOTO 3HAYHOI0 MIpOI0 BU3HAUYAE 3arajibHUN PIBEHb

I[IHA BUPOOY.

Ilpocmuti

OaIbHUL Memoo

[Ipn BukoOpucTaHHI OaJbHOIO METOAY KOXHOMY TEXHIKO-
eKOHOMIYHOMY TMapaMeTpy NPOAYKIIii ar0Th EKCHEPTHY YU
CHOXMBYY  OIIHKY (y ©Oamax 4Yd peanbHUX OIUHUILIX
BUMIPIOBaHHSA), a TMOTIM 3a CHEHIAJIbHOI  METOJUKOIO
OLIIHIOKIOTh 3arajbHUM TEXHIKO-€KOHOMIYHUN PpIBEHb TOBApY,
TOOTO BHU3HAYAIOTH IHTETPAIbHY OIIIHKY MOTO  SKOCTI.
OpieHTOBHY ILIIHY HOBOIO BHpPOOY pO3paxoBYIOTh IIJISXOM
NO0OYTKY IHTErpaJIbHOI OLIHKKM HOBOIO BHIY IPOIYKIUI 1 I[IHU
0azoBoro BuUpoOOy, KOTpa 3a0e3medyye 3pOCTaHHS IliH
MPONOPUINHO MIJIBUIICHHIO SKOCTI TOBapiB (MOJIMIICHHIO

OIIIHOK TMapaMeTpiB).

Banvruu memoo 3
VPaxy8aHHAM

81208UX IHOEKCI8

TexHoisorist OaJlbHOTO METOAY 3 ypaxyBaHHSIM BaroBUX
1H/IEKCIB TOBTOPIOE OOYMCIICHHS I[IHM 3a MPOCTUM METOAOM,
npore 3  JNEIKUMHU  JIOIIOBHEHHSMH. Ilen  meron
BUKOPUCTOBYIOTh B  pa3l, SKUOO BIAIOpaHi ISl OLIHKHU
napaMeTpH He pPiBHO3HAYHI AJISl CIOXHBava, TOOTO MAalOTh AJIs
HBOIO pI3HYy «Bary». lle o3Hauae, 10 ciil BCTAaHOBUTHU
Koe(DILiEHTH BaroMocTi (3HAYyHIOCTI) OKPEMHUX IapameTpiB.
Cyma koedirieHTiB BaromocTi (BariB) MOBUHHA JTOPIBHIOBATH
onunuill abo 100%, 1 ix BU3HAYAIOTH €KCIIEPTHUM IUISIXOM YU

34 JOITIOMOT OO CIIOJKMBYUX OIIMTYBAHDb.
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[TponoBxenHs Tadi. 16.3.5

Memoou

Xapaxkmepucmuka

Memoo po3noodiny
100 6anis

Merton po3noainy 100 Ganip HaltyacTiiie BAKOPUCTOBYIOTH JJIS
KOPUTYBAaHHS LIHM MPOJYKLIi B MOPIBHSAHHI 3 KOHKYpPEHTaMH.
Etanu metony: excrneptu (abo crokuBadi) po3noauisaroTs 100
OaliB MK KIJIbKOMa CXOXXKMMHM TOBapaMU IO KOXHOMY 3
napameTpiB, MO IX XapakTepU3yloTh (YUM Bulle Oan, TUM
OuTbIlIC TEBHUM MapaMeTp TMPUCYTHIM B ToBapi); Oanu
3BAXYIOTh Ha KOE(IIiEHTH BaroMocTi MmapameTpiB s
MOKYMIIB 1 MAPax0oBYIOTh 3BAXEHY CyMy OajiB; BHU3HAYAIOTh
cepeHl0O cyMmy OaniB 1O BCIM TOBapaMm SIK CEpEeIHIO
apu(MeTHYHy pe3yibTaTiB MOMEPEIHbOTO €Tany; BU3HAYAIOTh
miny 1 6aiy 3a popmyJioro:

_ Hina 6azo6020 6upobdy
15—

Cepeons cyma banis

[ToTiM BU3HAYAIOTH 1IHY KOKHOTO BUPOOY 3a (OPMYJIOIO:

P =P, - 36aoccena cyma b6anie 6upody

Memoo
PaH206020
OYIHIOBAHHA
napavempie

moeapy

MeTon paHTOBOro OIIIHIOBaHHS TapaMeTpiB TOBAPY CXOXKHI
3 MerogoMm posnoautry 100 GamiB, ane TyT y SIKOCTI OaliB
BUCTYIIalOTh paHru. PaHr — ne nopsakoBUi HOMEpP, IO
MIPUBJIACHIOETHCS KOKHOMY 3HAUEHHIO O3HAKH BiJMOBIAHO 10
HOro 3MeHIIeHHS 4M  3pocTaHHs. KUIbKICTh  paHriB
3HaXOJUTHCS B MeXax Big 1 0 n, A€ n — KUIBKICTh TOBAapIB,
BKJIIOYEHHUX JI0 JOCHIPKEHHS. 3a JIOIOMOIOK)  PaHriB
pPO3PaxXyHOK I[IHA TOBapy CIPOIIYEThCSA, MPOTE OTpPUMaHi
OI[IHKKM € HabaraTo MEHII TOYHHUMH, OCKIJIBKH paHru
MOKa3yIOTh JIUIIEC TOPSAKOBUI HOMEpP 3HAYCHHS TOTO YU
IHIIIOTO TMapaMmeTpa MPOAYKINi 1 HE BPaxoOBYIOTh KUIBKICHY
BEJIMUMHY I[Or0 3HAYCHHs. MOro MOXHA BHUKOPHCTOBYBATHU

JUIIe 711 TPUOTU3HOTO KOPUTYBAHHS I[IHU TIPOTYKITIT
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[TponoBxenHs Tadi. 16.3.5

Memoou Xapakmepucmuka
[le#i mMeTO BUKOPUCTOBYIOTH HJisi OyIb-SIKMX TOBapiB, SKi
MOXKHA  OXapaKTepU3yBaTH KiUIbKOMa 4Yu  Oarathbma
Komnnexcnuu

OanbHULL Memoo 3
BUKOPUCTAHHAM
moeapy-emajoHy
I pO3PAXYHKOM
YIHU

batioyscocmi

napamMeTpamu SIKOCTi, TMPUYOMY iXHS PO3MIPHICTH HE Mae
3Ha4YCeHHS. Y SIKOCTI OCHOBM BUOMPAIOTh TOBAp-€TaJOH (TOBap 3
IICUTBHUMH JUIsSI CTIOKMBAda XapaKTEPUCTHKAMHU), a TaKOX
OJIUH YU K1JIbKa TOBAapPiB-KOHKYPEHTIB 3 KOHKPETHUMHM I[IHAMH.
[{iHy HOBOro TOBapy BCTAaHOBIIOIOTH BHUXOASYM 3 HOro
TEXHIKO-€KOHOMIYHOTO PIBHA TOPIBHSHO 3 €TaJOHOM 1
KOHKYPYIOUMMH ToBapamu. UuM BHIIE PiBEHb SIKOCTI, THUM

BUILIE I[1HA.

16.4. IliHoyTBOpEeHHs HA PI3HUX THIAX PUHKY

Taomung 16.4.1

Oc001MBOCTI IIHOYTBOPEHHA HA Pi3HUX TUNAX PUHKY

Tun punky

Kino-
Kicmb
npooag-
uie

Cmynino
Yymaueocmi 00
0ill KOHKypeHmig

Ocoonueocmi

Toeapu .
UIHOYMEOPEHHA

Punox
YUCTO1
KOHKYPEHT-

mii

3HayHa

KonkypeHTn He
BIUIMBAIOTh Ha
pIBEHB I1iH;
B3aemo- 3Ha4YHa POJib . .
o [{inn GpopmyroThbes i
3aMiHHI 1 MapKETUHTOBUX _
. BIUIMBOM  TIOMHUTY 1
HeaudepeH JOCITIJIKEHb; _
_ . PONO3UIII]
1ifioBaHi CTUMYJIIOBaHHS
30yTy
MiHIMaJIbHE 200

BIJICYTHE
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[TponoBxenHs Tadi. 16.4.1

Kine- .
. Cmyninb .
Kicmb . Ocoonueocmi
Tun punky Toeapu yymaueocmi 00 .
npooas- Do . UIHOYMBOPEHHS
. 0ill KOHKYpeHmie
uie
Crparerii:
BCTAHOBJIEHHS I[IH 3a
Bruus _
reorpapiyHuM
Punox MapKETUHIOBUX
_ _ IPUHITUIIOM; Y MeXax
MOHOIIOJIIC- 3aXO0/1B MEHIIINHI
Hudepen- ' TOBapHOI
TUYHOI 3HayHa _ . HOPIBHAHO 3
ifioBaHi . . HOMEHKJIaTypH;
KOHKYPEH- OJIITOIIOJIIC- o
_ cTpaTeris IiH Ha
mii TUYHUMHA .
JI0JIATKOB1 TOBapH;
pUHKaMHU _
[ICUXOJIOT1YHA
Moau(IKaIlis IiH.
He3nauna I1iHOBI cTpaTerii:
abo Hemudepen | ®Dipmu yyTnusi | - cTpareris HiHOBOIO
Oumnirorosnic KUJIbKa -1[1i0BaHI1 bi (o) Jiziepa;- cTpareris
-TUYHUI bipm abo MapKETUHIOBUX | HACJIAyBaHHS JIiJIepa;
PUHOK JIOMiHY- mudepen- 3aX0/IiB - KOOpJIMHAIIT il y
FOTh Ha 11ioBaHI1 KOHKYPEHTIB BCTAHOBJIEHHI I[1H HA
PUHKY TOBapHU.
MonomnoaicT-aepkaBa:
- BCTAHOBJICHHS I[1HU
HWXK4e co01BapTOCTI;
Ha punky o
Punox . . . . - Ha piBHI, SKUHU
OJUH 3aMIHHHKIB BincyTHicTh
YHUCTOT _ MIOKPHUBAE BUTPATH,
_ npoja- HeEMac KOHKYPEHITIT o
MOHOIIOJIT - BUCOKI I[1HH.
BELlb

MOHOHOHiCT-HDI/IBaTHa

dipma: - CEeTMEHTHI,

JTUCKPUMIHAIIIHI IIHHA
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Tadomung 16.4.2

IIpyHIUNIY HIHOYTBOPEHHSI B YMOBAX Pi3HUX THIIIB PUHKY

Xapaxmepni pucu
[Ipenmer
Tun
. KopekryBanns (o6mactp) JlepxaBHe
PUHKY basucna mina ' _
0a3MCHOI LIIHK | €KOHOMIYHOIO | peryJtOBaHHS
aHaJizy
OrnrruMmizaris
Punox 00csTiB BUPOO-
Busnavaerscs
YUCTOT Bincyrtue HULTBA B yMO- Bincyrtue
Ha PUHKY . )
KOHKYPEHIII1 BaX ICHYIOUOI1
HA
Busnaugaerscs [Tomyx
Punox KopekryeTbcs
. Ha PUHKY 3a ' 1HTEpBaILY
MOHOIIOJIC- 32 pIBHEM . .
) rpymnamu 3MIHU Bincyrtae
TUYHOI . KOHKYpPEHTO- )
_ | amHanoriuamx _ IPOJIAYKHOI
KOHKYpEeHUI1 _ CIPOMOKHOCTI .
TOBapiB I[IHU
Busnauaerbcs
PiBenb cepeaHix
_ . Ha PUHKY 200
Outiromnodic- BUTpAT Ta .
BCTaHOB- AHTHUTPECTOBI
TUYHUU Biacytne 3a2JI0BOJIEHOT'O
JIFOETHCS HA 3aKOHU
PHHOK _ ) CKOHOMIYHOTO
OCHOBI1 TAEMHOI
npuOyTKy
3MOBH
PiBenn
Punox CepeIHIX
AHTUMOHO-
YUCTOT Biacyrtusa BincyTthe BUTpAT Ta '
M0JIbHI 3aKOHU
MOHOITOJI1 CIIPaBEIJIMBOTO

npuOyTKy
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IIMTAHHA 10 TEMMU 16 1)1 CAMOKOHTPOJIIO

1. Y yomy nosiirae CyTHICTh IIIHOBOT MOJIITUKHU SIK OJHIET 31 CKJIAJOBUX KOMILIEKCY

MapKEeTUHTY?

2. OxapakTepu3yiTe CTpaTeriyHi Ta TaKTUYHI 3aBJIaHHS MAapKETHUHIOBOI I[1HOBOI
MOJIITUKH.

3. Ha3BiTh BUJIM MapKETUHTOBOI IIIHOBOT MOTITHKH.

4. OxapakTepu3yiTe OCHOBHI 30BHILIHI Ta BHYTPILIHI (DAKTOpHU MpoLecy

I[IHOYTBOPEHHS.
5. YUum BiIpI3HSAIOTHCA PEryJibOBaH1 IIHK BiJ] (hiIKCOBaHMUX?

6. Ha3BiTh BUIM 1IH 3aJI€KHO B 0COOIMBOCTEN KOMEPILIHHOTO KOHTPAKTY.

7. Ha3BiThb 111711 MAPKETUHTOBOI IIIHOBOI MOJITHKU Ta PO3KPUITE X CyTHICTb.
8. Oxapakrepusyiite GopMHU Ta 3aCO0H IeP>KaBHOTO PETYIIOBAHHS IIiH.

9. Ha3BiTh OCHOBHI €Tany aJITOPUTMY MapKETUHIOBOT'O PO3PaXyHKY LIH.

10. /laiiTe XapaKTepUCTUKY €TaraM arOpUTMy MapKETUHTOBOTO PO3pPaxXyHKY LIiH.
11. YV yomy nossirae cyTHICTb L€ I[IHOYTBOPEHHS?

12. OxapakTepusyiiTe eTarnu mpoiecy J0CIiHKEHHS TOMUTY Ha TOBap.

13. OxapakTepusyiTe BUTPATH, 1110 BXOAATH JI0 CKJIaAy IIHU.

14. OxapakTepu3yilTe OCHOBHI BUJIA 3HIKOK.

15. Ha3BitTh ciocoOu IHOBOTO CTUMYJIIOBAaHHS 30YTY.

16. Oxapaktepu3yiiTe MOXKIIHMBI LIIHOBI PIIICHHS 3aJIEXKHO B1J] CUTYaIli.

17. SIk1 HeraTWBHI HACIIJKH MOXJIMBI B YMOBAaX HNPUUHATTS LIHOBUX PILIEHb 32
HAsIBHOCTI HEMOBHOI 1HpoOpMaIrii?

18. Po3kpuiiTe CyTHICTh TOHSTTS I[IHOBOI CTpaTertii.

19. Oxapakrtepu3yiiTe  cTparerii  MIHOYTBOPEHHs 3a  CIIBBIJHOIICHHSIM
CCTIPUUHATTSA LIHU TOKYIIISIMU — €KOHOMIYHA IIHHICTh TOBAPY».

20. OxapakTepu3yiTe cTpaTerii IIHOYTBOPEHHS 3aJICXKHO BiJI PI3SHOMAHITTS ITiH.

21. Ha3BiTh cTpaterii BCTAHOBIICHHS IIHU 32 KPUTEPIEM «IliHA — AKICTh TOBapY».
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22.  OxapakrepusyWTe cTparerii LIHOYTBOPEHHS B paMKax TOBAapHOI
HOMEHKJIaTypH.
23. OxapakTepu3yiTe cTpaTerii I[IHOYTBOPEHHS 3a reorpaiyHuM MPUHIUIIOM.
24. OxapakTepu3yuTe cTpaTerii IIHOYTBOPEHHS 3aJI€KHO BiJl TUHAMIKH I[1HU.

25. B yomy mnosisirae CyTh METO/I1B LIIHOYTBOPEHHS 3 OPIEHTAIIEI0 HA BUTPATH?

26. Po3kpuiiTe nepeBaru 1 He10JI1KH METO1B LIIHOYTBOPEHHS 3 OPIEHTALIIEIO HA

BUTPATH.
27. SIx npu BU3HAYEHHI L[IH MOKe OyTH BUKOPUCTaHUI aHai3 6€330UTKOBOCTI?

28. Y 4oMy MOJSATa€e CyTHICTh MAPKETUHIOBOT'O LIIHOYTBOPEHHS 3T1JTHO

KOHKYPEHTHOI Mojieni?

29. Po3kpuiiTe aJropuT™ BCTAHOBJICHHS I[IHU METOJIOM BU3HAUY€HHS €KOHOMIYHO1

I[IHHOCT1 TOBapy.

30. B yomy nonsirae meton PSM?

31. 3a AKMX yMOB 3aCTOCOBYIOTh IapaAMETPUYHI METOAM LIIHOYTBOPEHHS?
32. B yomy mosiirae METOJ1 MUTOMO] IIHU?

33. Po3kpuiite CyTh 1 0COOJIMBOCTI TEHAEPHOTO LIIHOYTBOPEHHS.

34. TlepeniviTh Ta OXapaKTEPU3YHUTE YOTUPH TUITH PUHKOBOI KOHKYPEHIII].
35. OxapakrepusyiiTe 0COOIMBOCTI I[IHOYTBOPEHHS HA PI3HUX TUMAaX PUHKY.

36. Oxapakrepu3yiTe NPUHUMIIM HIHOYTBOPEHHS HA PI3HUX TUIAX PUHKY.

PEKOMEHIOBAHA JIUTEPATYPA 10 TEMM 16

1. banaGanoBa JI.B. Mapkerunr mianpuemcTBa: HaBy. moci6. / JI.B.
banabanosa, B.B. Xonon, I. B. bana6anosa. — K.: Llentp yuboBoi mitepaTypu,

2012.-612c.
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2.  Bapransun B.M. MapkeTHHroBi METOIM LIIHOYTBOPEHHS: HAaBY. MOCI0. /
B.M. Bapransin, M.A. I'osioBanoBa, C.M. MensHukoB. — X.: Han. aepokocM. yH-T
“Xapk. aBiail. 1H-T”, 2011. — 266 c.

3. Tapkasenko C.C. Mapkerunr: miapyunuk / C.C. I'apkaBenko. — K.:
Jli6pa, 2004. — 712 c.

4.  Jlyrina C.I. MapketuHroBa IiHOBa ToyiThka: HaBd. mocionmk / C.I.
Hyrina. — K.: KHEY, 2005. — 393 c.

5. JlutBunenko S1.B. MapkeTuHroBa I1iHOBa MOJIITHKA: HaBY. MOCIOHUK /
S1.B. JIutBunenko — K.: Bua-o “3nannsa’, 2010. — 294 c.

6. Mapketunr: HaBu. noci6. / M.B. Mansuuk, H.A. T'onrapenko, b.O.
Kopons [Ta iH.]; 32 pea. M.B. Manbuuk. — Pisae : HYBI'TI, 2014. — 444 c.

7. Mazyp O.€. PunkoBe 11iHOyTBOpeHHs: HaB4. nmociOHuk / O.€. Mazyp —
K.: LenTp yuboBoi mitepatypu, 2012. — 480 c.

8.  Oxmanmep M. A. MapkeTuHroBa IiHOBa TMOJITHKA: HaBY. MOCIOHUK /
M.A. Oxnangep, O.I1. YUykypna — K.: Lleatp yuboBoi mitepatypu, 2012. — 240 c.

9. Hksapuyk JI.O. Llinm 1 miHoyTtBOpeHHs: HaB4y. mnociOuuk / JLO.

[IxBapuyk — K.: Kongop, 2005. —214 c.
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TEMA 17. TEOPISI MAPKETUHI'OBOI HOJITUKH KOMYHIKAIIII

17.1 dopmyBaHHs cucTeMu MapkeTHHToBUX KomyHikaiii (CMK) nmignpueMcTBa
17.2 Pexiama: 1iji, BUJIH, 3aBJaHHS

17.3 IcTopis pexkyiaMu: HaliBaXKJIMBIIII €TaIu

17.4 Etanu 311iiCHEHHS peKJIaMHO1 JISTIbHOCTI

17.5 Ilponaranna Ta CTUMYJIIOBaHHS 30yTy

17.6 IlepconanbHUl TpOAAK

17.7 Po3po0iieHHST KOMYHIKaliiHOT IporpamMu
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17.1. @opmyeanna cucmemu mapkemunzoeux komynikauin (CMK)

nionpuemcmea

CUCTEMA MAPKETHHT'OBUX
KOMYHIKAIIN (CMK) - 1ie cyKymHicTb
cy0'exTiB (BIAMPABHUKIB 1 OJIEPKyBadiB) KOIITIB,
KaHaIIB, IPSAMUX (TTOBIJJOMJICHB) 1 3BOPOTHUX
(peak1is oaep>KyBayda) 3B'13KiB y IpoIeci
B3a€MO/I11 MAPKETUHIOBOI CUCTEMH 3 30BHIIIHIM
CEPEIOBHUIIEM, a TAKOXK CYKYIHICTh GOPM 1
3ac001B MDKJTIOJICHKOT B3aEMO/III.

Ocnoeni eremenmu CMK

Pexnama — Oyib-siKa IJ1aTHA /Hepconanbmlﬁ NPOAAK — )
HeocobOucTicHa popma yCHE MPEJCTABICHHS TOBApY
PO3MOBCIOKEHHS 1H(pOpMartii B X0/11 Oeciiu 3 OAHUM YU
npo ¢ipmy Ta ii ToBap JEeK1JIbKOMA MOTECHIIMHUMHU
N ) kr101<ynu;1M1/1 37151 IPOJAXKY )
«ITadJik pieimH3» — A CtumysaoBaHHs 30yTy —
JUSTIBHICTD, CIPSIMOBaHA Ha KOPOTKOYACHI CIIOHYKaJIbH1
(opMyBaHHS O3UTUBHOTO 3aX0/IM 3a0XOYEHHS
IMIJTKY (pipMH,T0OPO3UUITHBOTO CIIO’KMBAYIB 10 KYIBII1
CTaBJICHHs J10 Hel Ta 11 ToBapy (3HMKKH, PO3IPOJAXKI, TOLIO)

N 2N

Ipunyun 06'eonannn enemenmie CMK

/

Kosxna cknagoBa CMK Mae cBoi 0co01uBOCTI, crienudivHi 3aX0I1 Ta
IPUHOMHU, ajie BC1 BOHM B3a€MOIIOB'sI3aHi1 1 JJOMOBHIOKOTH OJHA OJIHY,
YTBOPIOKOYH €MHUN KOMILIEKC

Puc. 17.1.1. CyTHICTb 1 OCHOBHI €JIEMEHTH CUCTEMH MAPKETHHTOBUX KOMYHIKaIIii

iJIpUEMCTBA
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MAPKETHUHI' OBI KOMYHIKA]_[Ii —  JIAJBHICTh  MIANPUEMCTBA,
cupsiMOBaHa Ha 1H(GOPMYBaHHS, TEPEKOHAHHS 1 HaraayBaHHS IIJTLOBIN
ayauTOpili TPO CBOI TOBApHU, CTUMYJIOBaHHS iX 30yTy, CTBOpEHHS
MO3UTUBHOTO  IMUDKY (IipMHM Yy CYCHOUIBCTBI Ta  Halaro/JKyBaHHS
TICHUX B3a€EMOBHUT1JIHMX TMAapTHEPCHKUX CTOCYHKIB MIDX MiAIPUEMCTBOM
1 TpPOMAJCBHKICTIO, a TaKO OI[IHIOBaHHS pPHHKOBOI CHUTYyalli uepe3
3BOPOTHHMM 1H(QOpMAIIHUNA TOTIK 3 METOI ajamTtarii e ¢ipmMu 10
CUTYyaIlli, Ka CKJianacs

IHcTpyMEHTH MAapKETHHIOBHX KOMyH@

Pexmama CtumymtoBaHHs 30yTy
— Oyab-siKa TiaTHa — KOpPOTKOYACHI MJIaTHI
HernepcoHidikoBana popma IPUMYCOBI 3aX0/I1 320X0YCHHS
1H(opMaIIiHOTO BIUIMBY Ha LJIOBOI ayIUTOPIl A0 KYMiBII1
CIIO’KHMBAYa 3 METOIO (POPMYBaHHS TOBapy Ta I HOTO
[TepcoHanbHMM TpOTAXK JINpeKT-MapKEeTUHT
— Oynp-sika maTHa popma — Oynp-ska 1iaTHa  (opma
YCHOTO MPEJICTABICHHS TOBAPY B 0COOUCTOrO iH(opMaItiitHorO
nporieci 0eciau 3 ogHUM ab0 BIUIMBY Ha  CIOXHMBaya Ta
KUIbKOMA MOTEHIIIHTHUMHU apTHEPIB yepes aJipecHi
MOKYTIIMU TTiJT 9ac HOTO MPOIaKy 3BEPHEHHS 3 METOI0 (POPMYBaHHS
3 MeTO10 (hOpMyBaHHS MOTHBIB MOTHBIB KyMiBII TOBApIB,
KYIIIBJIl [IEBHOTO TOBapy Ta JIOBTOCTPOKOBHUX
napTHEPaMHU 3 METOIO MOXKJIMBOTO B3a€EMOBHTIIHUX TapTHEPCHKUX
YKJIaJIaHHs YTOJ1 TIPO MOAaJIbIIe CTOCYHKIB Ta 3aJlydeHHS iX 10
CIIBPOOITHUIITBO J1aJI0OFOBOTO PEXKUMY
[Iponaranaa [TaGnik pinenin3
— Oyab-sika OE3KOIITOBHA, — Oynap-sKa 1IaTHa ¢popma
n00poBiUIbHA 0coOucTa popma 0COOMCTOr0 Y1 HEOCO-OMCTOTO
iH(MOpMaIITHOTO BIUIMBY Ha iH(MOpMAaIITHOTO BILUTUBY Ha
IrpPOMAJICHKICTh 3 METOIO 11 IPOMAJICBKICTh 3 METOIO
iHbopmyBaHHS TIPO dipMmy, Ti dbopMyBaHHS TO3UTUBHOTO ii
JUSIIBHICTB Ta TOBApH, 1110 BOHA cTaBJjeHHS 10 hipmu, ii
BUITYCK JISITBHOCT1 Ta TOBapiB, 110 BOHA
BUITYCKA€, 3 TOIOMOTOI0 3aC001B
MacoBoi 1H(popmarlii

Puc. 17.1.2. OCHOBHI IHCTPYMEHTH MapKETUHIOBHX KOMYHIKAI1i



KOMYHIKAIIIMHA TOJITUKA IIJIITPHEMCTBA 1¢ KOMIUIEKC
3aX0/iB, SIKI BAKOPUCTOBYIOTHCS (hipMOIO i iHPOPMYBaHHS,
MEPEKOHAHHS YM HAaraJayBaHHS CIIOKMBAYaM IPO CBOI TOBApH (TIOCITYTH)

Qﬁzi MAapKemuH208uUX KOMyHIKayiil

>
>

T'os10BHI:

dbopMyBaHHSI TTOMTUTY
CTUMVJIFOBAHHA 30VTV

>

YV VYV

Y V VYV

HignopsaakoBaHi:
iH(popMyBaHHSl crniokuBayiB mpo Gdipmy Ta ii

TOBapu

(dbopMyBaHHS MO3UTUBHOTO IMIJIKY (pipMu

MOTHBALlIS CTIOXKUBAYiB
dbopmyBaHHs U
CIIO’KMBAYiB

CTUMYJIIOBAHHS aKTY KYIIIBJI

dhopmMyBaHHsI BIITAHOCTI TOBApHIA Mapiii
HarajyBaHHs npo (ipmy Ta ii ToBap TOIIO

aKTyasizalis

noTped

Aodpecamu mapkemun2oeux KOMyHikayii i

oasicana ix 360pomna peaxkyis

Ilocmauanvnuku i
MapKemuHzo6i
nocepeoHuku s
CHIBpOOITHUIITBA
Ha
B3a€MOBUT'1THUX
yMOBax

Konumaxkmmni ayoumopii
JUTSL CTIPUSTHHS
TiSUTBHOCTI, (POpMYyBaHHIO
Ta MiATPUMAHHIO
MO3UTUBHOI pemyTaiii
¢bipmMu uu BIACYTHOCTI
IPOTUIIT

Opzanu
0epIHCasHO20
YRPAeAiHHA 15
BCTAHOBJICHHS
PEKUMY
HaWOLIBIIOTO
CIIPUSTHHS
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CnoxxuBaui 111 OTpUMaHHS peakxiiii BiJl KOHKPETHOT MapKETUHTOBO1
CUTyaIlli 1 MOCTaBJICHUX Ha JaHUU Meploj IiJIeH 10 KyMiBJll TOBapy

M1IMPUEMCTBA

Puc. 17.1.3. i1 1 agpecaT KOMyHIKAIiHOT MOTITUKA MiATPUEMCTBA
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Pexnama:

— EKCIPECUBHHHM XapakTep, MOXIUBICTh €(PEKTHO IPEICTaBUTH
ToBap, Gipmy;

— MacoBe€ OXOIUJICHHS ayJUTOpii;

— MOXKJIMBICTH 0araTopazoBOro 3BEpHEHHS, 31aTHICTh J0 EPEKOHAHHS;

— CYCHUIBHMMA XapakTtep (mepemabaueHo, IO PEKJIaMOBaHUN TOBap
€ 3aKOHHHH 1 MPUUHSITHI CYCHIIBCTBOM);

— 3HEOCOOJIEHICTh (TIOPIBHSHO 3 TEPCOHATBHUM IMPOJAKEM), 3/1aTHA
JIMIIEe Ha MOHOJIOT, a HE Ha JIIaJIOT 3 ayAUTOPIEl0;
— geski 1l BuaM MOTPeOyIOTh BEIMKUX ACUTHYBaHb (Telepekiama),
1HIII — 3HAYHO JCMIeBIi (IHTepHET-PeKIama).

«Ilabnik pineiiminzy:

— BHCOKa JOCTOBIpHICTH iH(oOpMalii B OdYax CIOXHBAYiB, OCKIIbKU
il MOar0Th y BUTIISI HOBUHU, a HE PEKIAMHOI 00'SBH;

— IIUPOKE OXOIUICHHS ayIHUTOpii;

— JOBrOTPUBAJIHIA €EKT;

3MicT iH(popmalii pipMa He 3aBXKIU KOHTPOIIIOE;

— HaiyJacTiiie JONOBHIOE peKiiamy.

Ilepconanvnuit npooasic:

— 0COOUCTICHHI XapakTep;
— OesmnocepeHe, KUBE CIUIKYBaHHS 3 ayAUTOPi€0 y hopMi Aianory;
— CIIOHYKaHHS JI0 3BOPOTHOTO PearyBaHHS;

XAPAKTEPUCTUKHN CKIIAJOBUX CMK
|

— HailOlmpma  BapTICTh  cepen  ycix  3aco0iB  MPOCYBaHHS
(Y po3paxyHKy Ha OJIUH KOHTAaKT).

Cmumynweannsa 30ymy:

— TpUBaOJIMBICTH 3aX0/[IB CTUMYJIIOBaHHS 30yTy B OYaX CIIOKHBAYiB;
— CHOHYKaHHA 10 3/1iCHEeHHS KyIIiBIi;

— IMIYJIbCUBHUH XapakTep;

— KOpPOTKOTpHBanuii edextT — misg ¢GopMyBaHHS CTIHKOI BiJJTaHOCTI
MIEBHIM Mapili TOBapy IIi 3aX0/Id HEMPUAATHI;
— edeKTHUBHE B IOEAHAHHI 3 PEKIaMOIO.

Puc. 17.1.4. Xapakrepuctuku ocHOBHMX ckiagoBux CMK mignpuemcrBa
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Cknaoogi enemenmu npoyecy MapKemuHz080i KOMyHIiKayii:

» ¢ionpaéHuk — TIIIPUEMCTBO YH OKpeMa ocoba, SKi BOJOJIIIOTH
iH(poOpMalli€lo, MPU3HAYEHOIO I NIepeadi CBOEMY IIIbOBOMY PUHKY
» KoOyeanns — TICPETBOpPEHHS 1HQOpMAIl HAa 3pydYHy JUIS CIIOKHBAdiB

KOMYHIKaliiiHy hopmy

» 36epmannsn — 11¢ HaOIp CUMBOJIIB Ta OJJHOYACHO MOMEHT iX ITepe/IaBaHHs

» Kananu KomyHikayiii — 3aco0u nomupeHHs indopmarii, KOHKpeTHi ii HoCil

» 0eK00y8aHHs — IIEPETBOPEHHS OTPUMYyBadeM HaOOpy CUMBOJIIB Ta 00pa3iB,
3 IKUX CKJIQJA€ThCs TOBIIOMIICHHS, Y TIEBHY 1/1€10

» ompumyseau (aodpecam) — CIIOXHBA4, SKOMY HAJa€Tbcs 1HPOpMAIlS MPO
TOBApHU Ta MOCTYTH ITiITPHUEMCTBA

» 360pomHa peakuisn — BIITYKH CIIOKHBAdYiB Ta iXHI Jii y BIANOBiIb Ha
JeKOyBaHHs iHpopmarii

» 360pomHuil 36’130k — 1i¢ 3BOpPOTHa iHpOpMAIlii, sfKa CTae BIJOMOIO
TOBAPOBUPOOHMKOBI Ta BKa3ye€ Ha MPAaBUIBHICTH JEKOAYBAHHS 1 CIPUAHATTS
iHdopmarrii

» nepewkoou — 30BHIIIHI (aKTOpH, SKI MEPEIIKOKAITh EPEKTHBHIN
KOMYHIKaIlii a0o CIoTBOPIOIOTH HA/TICJIAHE TTOB1IOMIICHHS

MAPKETHUHI'OBA MOJITUKA KOMYHIKAIIHA

—1e 6yz[£>—;n<a ¢dbopMa NOBIIOMJICHB, SIKi BHKOPUCTOBYE ITiITPHEMCTBO
JUTst iHOPMYBaHHS,TIEPCKOHAHHS Ta HarayBaHHs CIIOKHBaYaM
DO CBOI TOBAaDU. HOCJIVIH. 1€l yu 00pasu

3acobu mapKkemuHz08ux KOMYHIKauii:
» OCHOGHI:

— pekIama
— CTHMYJIFOBAHHS TIPOJIAKY
— 3B’SI3KH 3 TPOMAJICHKICTIO
— IHANBIAYaTbHUM MPOJIAK
— MPSAMUA MAPKETUHT

> 000amKoei:

— BHCTaBKH, SPMapKu

— CIIOHCOPCTBO

— MEIICHATCTBO

— OpeHIiHT

— IHTErpoBaHi MapKETHHIOBI KOMYHIKaLlli Ha MICII POJAXKy

Puc. 17.1.5. CyTHICTh MapKETUHTOBOI MOTITUKHA KOMYHIKAI[IH
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CMK HA ETAIIAX ZKHTTEBOI O ITHKJIY TOBAPY

Eman eueedennsn moesapy Ha puHox

KomyHikariiitni 3ycuiuis MaroTh OyTH MakCUMaibHi: (HOpMyBaHHS
o0i3HAaHOCTI 3 TOBapoM 1 (ipMOIO 3a JIOMOMOTOI PEKJIAMH
1 «maliKk pUICHINH3»; METOAN CTUMYJIOBAHHS 30yTy KOPHCHI IS
HIIIITOBXYBaHHS»  CIOXKHKBA4iB  J0  ampobarii  ToBapy,
a TEpPCOHAIBHHWA TPOJaX MOXHA BHUKOPHCTOBYBATH IS
CIIOHYKaHHS PO3APIOHUX TOPTIBIIB y3ATHUCS 32 POJAXK TOBAPY.

Eman 3pocmanns

Pexnama ¥ «mabmik  puUIeHIIH3»  NPOJOBXKYIOTH  30epiraTu
CBOIO 3HAYYIICTh, a CTUMYJIIOBaHHS 30yTy MOJKHa CKOPOTHTH,
00 Ha IbOMY eTari NOTPiIOHO MEHIIIE CIIOHYKaHb.

Eman 3pinocmi
PexnaMHy kaMmmaHit0 MpPOBAJsATh MEHII 1HTEHCHBHO, 1 BOHA Mae€
HarajyBaJbHUN XapakTep, OCKUIbKH CIIOKHBaYaM yxe J00pe BiAoMi
TOBapH1 MapKHu.

Eman 3anenaoy
AKTHUBHO 3aCTOCOBYIOTH JIMILE CTHUMYJIOBaHHS 30yTy, a IHIII
ckiraioBi CMK pi3ko CKOpOUyIOThCH.

Puc. 17.1.6. KUT six yunnuk popmyBanna CMK mianpuemcTsa

| RUPORHUK >:> OITOBUK >P0?/7P/EHMﬁ T()PFOBEIE:> CITOXUBAY |

a) Crpareris «MPOLUTOBXYBAHHS» nependayae IHTCHCUBHE
CTUMYJTIOBaHHS c(hepu TOPTiBiIl i MPOCYBAHHS TOBAPY MO KaHAIY 30yTy

BUPOSHHK < OITTOBHK <03ﬂP15HHH“ TOPI'OBEILb < CIIOKMUBAY

6) Crpareris «MPOTATYBAHHSI» CIIOXKUBAdYiB JI0O TOBapy mepeadadae
3HaYHI  BUTpAaTH  HAa  peKliaMy 1  CTUMYJIOBaHHS  CIOKHBayiB
Jutst DOPMYBaHHS Y HUX TOMUTY HAa TOBAP

Puc. 17.1.7. Cknag CMK nignpremcTBa 3a CTpaTerisiMi TOBAPOIPOCYBaHHS
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Tadomung 17.1.2

HeanajgiTuuHi MeTOAM BU3HAYCHHS OK/IKETY HA IPOCYBAHHS TOBapiB

Has3zea

Cymmnicmo

Copepa 3acmocysanns,
ocooueocmi

Sanuwurxosuti
Memoo

Cro4yatky BWIUISIOTH KOIITH
Ha  BCl  1HII €JIEMEHTH
KOMIUIEKCY  MapKeTHHTY, a
3aJIAIIOK HAJIXOIUTh y
OI0KET BUJIATKIB Ha
KOMYHIKaIii

Yacrime  BUKOPUCTOBYETHCS
MaJIUMU T IPUEMCTBAMH.
Henomnikn: IMIOBHICTIO
ITHOPY€ETHCS MPUYUHHO-
HACHIAKOBUUA  3B'A30K  MIXK
BUJIATKAMH Ha TPOCYBaHHS 1
KIHIICBUMU pe3ynbTaTaMu
TISTBHOCTI hipMH

Memoo
npupocmy

Busnauaetbcs OIODKET Ha
OCHOBI nonepeaHix
ACUTHYBaHb, 30UIBIIYIOUHA YU
3MEHIIYIOUU OIOHKET POKY, IO
nepenye IUTAHOBOMY, Ha
MIEBHUM BIJICOTOK 3
BpaxyBaHHSIM 3MiH B eTamax
KUTTEBOTO IUKIY TOBapY.

BukopucToByIOTh mEpEBaXKHO
HeBeIUKi hipMu.

Henomniku: po3mip Or0KeTy HE
MOB'SI3Y€THCA 3 HUISIMU
GbipMu; 3HAYHY pOJIb BiJIrpae
THTYIIS.

Memoo
napumemy 3
KOHKYpeHmamu

3aCTOCOBYIOTBCS K 0as3uc
BIJIIIOB1IHI BUTpATU
KOHKYPEHTIB: CEpeAHINd pIBEHb
BUJIATKIB KOHKYPEHTIB HIOM
BTUIIOE «KOJICKTUBHY
MYJIpICTh» Tally3l, Ja€ 3MOTyY
30epertd IEBHYy PpIBHOBAry
HATUCKY  HAa  CIIOKMBauiB,

YHUKAIOUH «PEKIaMHUX BIHHY.

[TinnpuemcTBa
BI/IPI3HSAIOTHCS IISIMH,
MOKJIMBOCTSIMH, IMIJIDKEM,
TOMY KOTIIOBaHHS OIOJIXKETIB
Ha MIPOCYBaHHS MaJio
BHIIPABJAHE;

Henomiku: He 3aBXIM € CBIXKa
i pocroBipHa iH(MOpMaIisS TPO
peKJIaMHi BUTPATH
KOHKYPEHTIB.

Ty Ke

Memoo
npoyenma 6io
oocsey
npooaicie

Halinommpenimmuii cepen
METO/IB; ICHYE B3a€MO3B'I30K
MDK 00CSTOM BHJATKIB Ha
MIPOCYBAHHSA 1 obcsirom
peamizamiii HOpoAyKIlii: oOcsr
30yTy BHU3HAYAE po3Mip
ACUTHYBaHb Ha KOMYHIKallli, a
HE HAaBMaKH.

MoxHa BIOCKOHAJIMTH, SKIIIO
3a 0a3y po3paxyHKIB Opartu
MpOrHo3 30yTy Ha HACTYIHHUM

piK.




322

BU3HAYEHHA BIO/KETY HA ITPOCYBAHHSA TOBAPIB

» IPYHTYIOTHCSl Ha TIOIIYKY 3aJ€KHOCTEH MK BEIMYMHOIO OIOJKETY Ha

MPOCYBaHHS TOBapy 1 CTYNEHEM JOCSITHEHHsS TMOCTaBICHUX I[UIEH

OOTPYHTOBAaHHUM XapaKTEPOM OJIEP>KaHUX PE3yJIbTATIB

» 3araJIbHAK OFOJKET Ha MPOCYBAaHHS MPOAYKIlii, BU3HAYCHHUH 3a OJHUM

13 METO/11B, PO3MOAUISIOTH JIajli MK OKpeMuMU ckitagoBumu CMK

z N\
= 3acTocyBaHHs UX METO/IIB noTpedye
5 JOJIATKOBUX BUTpaT KOIITIB 1 4Yacy Ha BIJAMOBIIHI
é TTOCI1KEHHSA
°) Y,
AHAJIITUYHI METOAU

3

ICTh METOI1B

CvtH

-

KBumauermﬂ 0100o1cemy «8uxo00a4u 3 yineu i3a30anb»\

dipmMa 4YITKO BU3HAYa€ KOMYHIKAMIMHI IIiJIi, BCTAHOBIIOE
3aBAAHHS, SKI CIHIJ BUPIIIUTH JJIs JOCSITHEHHS TIOCTaBJICHHX
e, a motiM ¢GopMye BIANOBIAHUN OIOJKET; MPOBOAUTH
BIJIMOB1/THI PEKJIAMHI JTOCIIJKEHHS, SIK1 Ial0Th 3MOTY BCTAHOBUTH
3aJ€KHOCTI MK BHJATKaMH Ha TPOCYBAaHHS, CTYIEHEM
OXOIUICHHS ayJIUTOpii PEKIIaMOI0 1 CIOHYKaHHSM JIO TOKYITKH
ToBapy. Meroxa eheKTHUBHHM, ane CKIAIHUN Y BUKOPUCTAHH1

njianyeanns eumpam

Criovatky CKIAJar0Th PO3TOPHYTHHA PIYHWHA IUIAH JiSUTBHOCTI
bipMu y cdepi KOMyHIKaIiii 3 KOXKHOI CKIIQIOBOI, 30KpeMa 3
pexinaMu. Bu3Ha4aOTh BHUTpPAaTH Ha 3aKyIIBIIO DPEKIAMHOTO
npoctopy y 3MI, wmartepianbHi BUTpaTH Ha BHPOOHUIITBO
PEKIIaMOHOCITB, aAMiHICTPaTUBHI BUAATKHA, TOHOPAPH PEKIAMHUM
areHTcTBaM Tomio. IlmaH nudepeHiioBaHuil MO0 OKpeMHuX
ToBapax 1 30yTOBUX TEpHUTOpIAX. 3BEACHI IOKa3HUKHU
BU3HAYAIOTh BEJIMYMHY PEKJIAMHOTO OIOJDKETY, SIKa KOPUTYEThCS
3 ypaxyBaHHSIM (hiHAHCOBUX MOKJIMBOCTEH (ipMu

/ Memoo euznauenHns 6100x3cemy Ha OCHOBL \

/

Puc. 17.1.8. AHaniTH4HI METOIY BU3HAYECHHS OIOXKETY Ha IIPOCYBaHHS TOBAp1B
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iH(popMarii mpo
M1IIPUEMCTBO

PosnoscromxenHs [Tomonanus [ndopmyBanHs mpo
yIEPeKEHHSI CTOCOBHO || BHIPOOYBaHHS TOBApy VISl HOTO
TOBapy peKJIaMOIaBIA MOKpAIlaHHSA

PEKJIAMA - 1ie inopmartis mpo ToBap, po3MOBCIOKEHA B Oy Ab-sIKii
dbopwmi Ta crocib 1 mpu3HayeHa chopMyBaTh ado MiATpUMATH 0013HAHICTh

CIIOKHWBAYIB PEKJIAMH Ta 1X 1HTEDPEC II0I0 TOBADY

[linTpumMaHHs HaJIEKHOI yBaru [TigBUIIEHHS IM1TKY CtBOpeHHS 1 MiATPUMAaHHS
Ta 3al1KaBJIEHOCTI MIAIPUEMCTBA, HOTO PI1BHS MOMYJIIPHOCTI
CIIOKMBAUiB, iIXHROTO Oa)KaHHS MPOIYKITT TOBapy
pua0aTH MPOIYKIIIIO

Puc. 17.2.1. CyTHICTb 1 3aBAaHHS pEeKJIaMHU

Tabmung 17.2.1

Knacudikanisa pexjsamu 3a/1e:KHO Bil HLILOBOI HAIPABJIEHOCTI 00'€KTA

peKJIaMyBaHHS
Bionowennsa
Buo pexnamu Bukonyeani gpynxuii 00 06'ckma
PEKNamy8ants
— JIOBOJIUTH JI0 CIIOXKMBadiB iH(OpMAIIiO PO T
Indopmarnsra TOBAapH, iX BU/H, AKICTh, PIBEHB I[iH TOLIO; oBapHa
— TIOBIJIOMJISIE TIPO MICII€3HAXO0KCHHS (hipMHU Hpecrixna
— 3a0X0YY€ CIIOKMBaYa BiJIaTH MEepeBary;
—  3MIHIOE  CHOPUUHATTS  CHOXKHMBA4YeM
ITepexonyBanbha | gracrusocreii ToBapy (IOCIyTH); ToBapna
— TIEPEKOHY€ B HEOOXITHOCTI MTpUAOAHHS
TOBApPY
HarayBabHa — HaraJlye npo HasBHICTh TOBapy (MOCIyru), ToBapna
MICLIE 1 YMOBH MOTr0 MPOJaXy [IpectrxkHa
o — MiATpUMYE J0OpY AYMKY CIOXXHBada Ipo
ITiaKpimIroBaNEHa ToBap (MOCIYTy) IiciIg HOro mpuadaHHS Ta ToapHa
BUKOPHUCTAHHSI.
- MIJIKPECITIOE COJIITHICTh cTaTycy Pipmu;
ImemxeBa - MIATBEP/KY€E HAMINHICTh, TPOTPECUBHICTS 1 [Ipectuxkna

CTaOLIBHICT QipMuU
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Ta6mus 17.2.2
Kanacudikauisa pexkaiamu

Kﬂaczilgzzmﬂa Buo pexianu
[To tinpoBiH CooxuBua
ayauTopii JlinoBa
[Tpodeciitna
Jlist pecenepis
3a QyHKIISAMH 1 ToBapHa
UTSIMA KopniopatuBna (imigxeBa)
HeroBapna
3a 3acobaMu Tenesiziiina
nepeaadi Panmiopexiiama
JpykoBaHa
30BHIIIHI
TpaHcnoprHa
Cysenipna nosirpadiyaa
ITomroBa

Komn'torepna

3a crtocobom
MOJAHHSA

BizyanbHa cratuyHa

BizyanbHa 1uHaMivHa (aHIMalliiHa)

3a crpsMOBaHICTIO Komepiiina
CouianpHa

3a CyMIIIHHICTIO CymJtiHHa

HenobpocoBicHa

3a cTyrneHem SIBHa

BIJIKDUTOCTI [IpuxoBana

3a TepUTOpIAIbHOIO MixHapoHa

03HAKOI0 HanionanbHa
JloxasibHa

3a ¥ 3acobax macoBoi iHpopmartii

BUKOPHUCTOBYBAaHUMH bitory3-pekiama

KOMYHIKaI[ITHUMH TenexkomyHikaliliHa

KaHaJlaMH1 Mo06iipHa
CrenpoBa

3a BizyanpHa

BUKOPUCTOBYBaHUMU TaktunpHa

CEHCOpamMu ApomaTuyHa

CIOXHMBAYIB AynioBi3yanbHa

Aypio-pekiama
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30BHIIIIHE

A 4

Kopniopatusna

Po3mip dipmu

A

ceneoruTITe cTnareris Ta 11 MOXKITUROCTI

A

A 4

CraH puHKY

bi3nec-cTpareris

< Crpareris
v KOHKYDEHTIB
[imi 1 3aBaaHHS
MapKETHHTY
« [To3uiionyBaHHs
TOBapy
A
[ToTpeba Crpareris
B iH(OpMyBaHH1 —> KOMILJIEKCY
CIIO’KMBAYIB IIPOCYBaHHS
\ 4
bromker R i
peKIamMu pPeKJIaMu
\ 4
3aBaanusa Crparerii
peKJIaMu - peKIaMu

Puc. 17.2.2. TexHonoris BU3HaUEHHS 1[JIeH 1 3aBJJaHb PEKJIaMu

3aBaaHHs pekjaMu - iHPOPMYBaATH MOTEHIIIIHUX CIIOKUBAYIB PO TOBAPH 1
MOCJIYTH, 1X BIACTUBOCTI Ta YMOBH peaini3ailii, mpo (ipmax-BupoOHHUKAX

Tunu 3a60amsv 3a
Ix 3micmom

Buou ocrnoenux
3060aHb

» Ampaxkmueni (3aJTy9eHHs yBaru
aynuropii 10 GpipMHu Ta ii ToBapiB)

» Jlogipui (BUKJIMKATH JIOSUTHHICTB
CIIO’KMBAYIB JI0 MApKH, TOBAPIB)

» Momueauyitini (IPUBECTH TOKA30BI
apryMEHTH Ha KOPHUCTh BUOODPY
CIIO’KMBAau€M TOBapiB pEeKJIaMOBaHO1

(ipmm)

» Komepuiuni (ctumynroBaHHs 30yTy,
3pocTaHHs NpUOYyTKY, TOBApOooOIry)

» Hexomepuituni (0XOpOHA IPUPOJIH,
3M1MCHEHHS MOJITHYHUX LILIEH,
3MILIHEHHS! MOPAJIbHUX M1BAJINH, TPOTH
3aXBOPIOBAHOCTI, MIATPUMKA FPOMAIH)
» Imioacesi (popmyBanHs 00Opa3y
ToBapy, (pipmu, il MPEeCTUIKHOCTI)

Puc. 17.2.3. 3aBganus pekiamu
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Tadomung 17.2.3

KinbKkicHi MeTOIM BUMipIOBAHHSI €KOHOMIYHOI0 e()eKTy peKIaMu

. .. Excnepumenm
Exonomempuuni HMunamiuni P Y
. . PeanbHux puHKo8Ux
Mmooei Mmooei
ymoeax
1. X=a+eW, 1. Xi=a+bWis(s=1,2 ....t), 1. ExcnepumeHTH 3 OJHIEIO

ne X — o0csr 30yTy,

W — peknamHi BUTpaTu

a,B — napameTpu, K1
OTPUMYIOTH B XOJII EMITIPUIHOTO
JOCITKCHHS

ne - X1-30yT y MOMEHT 4acy t
3 IIOYaTKy pEeKJIaMHO1
KaMIIaHii,

W — pekiamHi BUTpaTH,

a,b - mapamerpu, 1IO
OTPUMYIOTh B X0/i
EMITIPUIHOTO JTOCIIKCHHS.

3MIHHOIO DPEKJIaMH: TMepeBipka
aTbTEPHATUBHUX rpadikiB
PO3MIIICHHS, albTepHaTHBA
3BEpPHEHb, 3aCc00IB  peKJIaMH
HUIIXOM MOPIBHSHHS
napameTpiB 30yTy Ha
BUIIPOOYBAILHOMY Ta
KOHTPOJIbHUX PUHKAX.

2. X=X0+(XnXo0) *Wo/(D+Wa),

2. X=atbWitcXe,
ne cXt1 - BCl MHHYJI, aje

2. ExcnepuMeHTH oJipa3y

ne Xo — obcar 30yty 0e3 . XK 3 KOMIUIEKCOM 3MIHHHX
Taki, I10 3aJIMIIMNIN BIUIMB,

peKnamuy, 3aX0J1 MApKETHUHTY, peKyIamMu.
c - CepeIHbO3BAXKEHE .

Xm — Me»a HaCUYEHHS MOMHUTY, Hanpuknan: 1HBECTYBaHHS
3HAa4YEeHHs BUTpAT HA peKamy

D — kinmpKicTh [AHIB TeEpiofy | B MUHYJIHX Iepiojax, aIbTEPHATUBHUX  PEKIIAMHUX

. W — pexiaMHi BUTpaTH, .

JOCITIJKSHHS CTpaTerii.
a,b - mapamerpu, 1IO
OTPUMYIOTh B X0/l
EMITIPUYHOTO TOCIIKEHHS.

3. X=a+bW+cW?, 3. Ep=A4P/W,

ne W — pexiaMHi BUTpaTH;

ab,c — mapamerpw, 110
OTPUMYIOTh B XOJIi eMITIPUYHOTO
OCIIIKEHHS.

e W — ButpaTtu Ha peknamy;
AP — mpupict npubyTKy mpH
30UTBIIIEHH] 00CATIB 30yTy 3Xa
paxyHOK peKJIaMHu.

4. X=Xo=Xm-Xo)/(1+Wi/W°),

ne Wk — pekiaMmHi BUTpaTu
KOHKYPEHTIB,

Xo - - obcsr 30yTy 0e3 pexinamu,
Wt - GyHKIIOHATBHIT

napamerp.
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17.3. Icmopia pexnamu: naiteaxciuegiuii emanu

/ IMPOTOPEKJIAMA .Ha etamni nepBiCHOI KyJbTYpH BHSBIISE COI_IiaJILHh
TICUXOJIOT14HI MEPEeyMOBH: TIPAarHEHHS JCSIKUX YICHIB COIL[iyMYy 3HANTH HAOYHI
O3HaKM CBO€i BIAMIHHOCTI BiJi OTOYYIOUMX, 3aKpIMUTH IX 1 TMOCTIIHO
JIEeMOHCTPYBAaTH, THM CaMHM 3HOBY 1 3HOBY CTBEpKYIOUM CBill COLIaJbHUI
craryc. CucreMa CHMBOJIIB Ha CKeJIsIX, KaMEHl Mamipyci, IJIEeMiHHI TOTEMH,
po3dapOoByBaHHS Tija i MPHUKpPAcH UICHIB MEPBICHOTO cycmiibcTBa. [losiBa
nepmux ToproBux 3HakiB (MecomoTamisi), pekjiaMHi 3BEpHEHHs PO MPOAaK
pabiB i xymoOu, ToBapiB, Mpo Haropoxy 3a ymiiMaHHS pabiB (€rumer,

@BI/IJ‘IOH, [TiBniuna Adpuka), 6ipku 1y1st ToBapis (Ingis, 3Tuc. p. 1o H.e.) . J

/ EINOXA AHTUYHOCTI \
KOMIUIEKC pEKJIaMHHUX 3aco0iB aHTHYHOCTI: YCHO-MOBHI, pi3Hi 00pa3oTBOpuYi
€JIEMEHTH, JKECTH 1 MiMiKa, OpTaHi3allis BUIOBHIIHOTO JiiCTBa y BIAMOBIAHUN Yac i
BiAmOBimHOMY MicIli (TimamaTai, GipMOBI 3HAKH MITWJIH TPEIMETH TOHUYAPHOTO i
XYJI0’)KHBOTO BUPOOHHIITBA, BOCKOBI MaCKH MPEIKIB, CTATYi 3 XBaJICOHUMH HAITUCAMH,
mosiBa (HOpMH MIUCHMOBOTO TEKCTY, Tpaditi Ta iH.), 8-6 TUCAIOTITTS 0 H.C..

N /

/ CEPEJHI CTOJIITTSA \
3arBepkeHO mepuri  oimiiiHI  pO3MOBCIOMXKYBaui pekinaMud - 30mpaui i
PO3HOUIMKK HOBHWH (BYJHMYHI 3a3WBalM, TOPTOBII, TiHI). P03BUTOK pemiriiHO1
pexiaMu (TIPOTIOBITHUKHM, PEJITiHHI Tporiecii, CTpaxiTaWBiI akIlii, MiCIOHEpPCTBO).
BuBicky y BUTTISIAI TOPTOBHX 1 pEMICHUYMX 3HAKIB, HACTIHHI PO3IHCH Ha 371000€HH1
TEMH.
PosBurok pexmamuoi cripaBu Ykpaiaum BimHOCSTH M0 10-11 cTomiTTs: pekinamy

TIOIIHMPIOIOTE 3a3WBANH, 3'SIBIISIOTHCS HAPOIHI KAPTHHKH. /

o
f HOBA ICTOPIA \

dopmyroTbest mepuri iHpopmManiiiai Oropo (Beneuis) Bunaiineno apykapcbKuid
Bepcrar (1450 p.), mouaTok 3aco6iB MacoBoi koMmyHikarlii. [lepiri pexiaMHi JTHCTiBKH
1 karayoru (1438 p. mepmmii KHIKKOBHH KaTaior A. MaHy1uii).

Pexknama KpiM MOJITHYHOI Ta KOMEpLIHHOI NpuiiMae 1 coLiajbHY CKJIaIOBY
(uUIFOGHI OTOJIOIIEHHS!, TIPOTIOBIYBaHHs 3[J0POBOrO COCOOY KUTTS). Po3BUBaETHCS
BUIaBHUYa MHUCTEITBO, BUXIJ] pETYIISIPHUX iHPOPMAIiiHUX Ta3€T

\_ /

4 CYYACHICTH R

1990-1995 p - Konuenmist «MHUCTETBO MOJaHHS ToBapy»; 1995-1998 p - Eran
3pOCTaHHs PUHKY peKiiaMu (IHTEHCHBHHH 1 €KCTEHCUBHHIA 3pOCTaHHs PHHKY); 3 2000
p - Eram 3pinocti pekiaaMHOTO pUHKY (IHTEHCUBHUN PO3BUTOK).

\_ /

Puc. 17.3.1. IctopuuHi eTanu po3BUTKY peKJIaMu
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JlaBHs peknama JloxanbHui
[ETAIT XapakTep
Jlonpykapcbka pekiama MicueBuii
1l ETAIT XapaKTep
Jpykapcbka pexiiama Perionanbuuit
I ETAIT XapaKTep
AypioBizyaibHa pekiama 3aranpHOHAIIOHAIBHUMI
IV ETAIT XapaKTep
InTepakTrBHA peknama ['moGanbHui
VETAI XapakTep
Puc. 17.3.2. EBomntoriiiiHi eTanu po3BUTKY pPEKIaMu
Tabmuns 17.3.1
EBouronis pexkiamMu sik popMu npocyBaHHS
Pix Buo meoia Pix Buo meoia
1450 KuuroapykyBaHHs 1920 Panio
1609 l'azera 1954 TenebaueHus
1682 Kypnan 1971 CynyTHUKOBE TeaeOaueHHs
1839 CaiTinHa 1978 Bigeo
1840 Enexrpuunuii Tenerpad 1981 [lepcoHanbHUI KOMIT'IOTED
1875 Tenedon 1983 Komnaxkrt-nucku, CD-mieitep
1895 Kinematorpadis 1990 | LHudposa MoOITBHUHN 3B'I30K
1897 besnporoBuii Tenerpad 2000 MynbsTHMe i, TinepMeia
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17.4. Emanu 30iiicheHHA peKa1amHOi dianbHOCmi

PekiaaMHa JifvIbHiCTH — 1€ OCOONMBHUMA BHJA JisZIBHOCTI,IIPOIIEC
B3a€MO/II 11 YYaCHHKIB, PE3yIbTATOM SKOTO € BUPOOHHUIITBO, IPOCYBAHHS
Ta JIOCHIPKEHHS pPEKIaMHOrO MpOAYKTYy, 3 METOK CTHMYJIOBaHHS
JUSTIBHOCTI CHOKMBA4iB 200 CTBOPEHHS IMIJIKY UM FPOMAJICHKOI TyMKH

Cdepa pexinamuoi HiﬂﬂbHD

CkitagHa cucteMa B3aeMO/IIi MK COOO0 FOPUAMYHUX Ta PI3UYHUX 0C10

<Hanp;mu 63a€M00ii'>

> JlocmikeHHs  CIIOKMBa4yiB  TOBapiB Ta TOCHYT, $KI OyAyTh
peKIaMyBaTH, Ta PUHKY, SKUH HEOOX1IHO 3aCBOITH

> Crpareriune 1UaHyBaHHs (IIOCTAaHOBKA IIiJIed) — BU3HAYCHHS
KOPJIOHIB PUHKY

> [IpuiHATTS aKTUBHUX TAKTUYHUX DIllIEHb 3a MEBHUM KOIITOPHUCOM
BUTpPAT Ipu BUOOPi 3ac00iB pekiamu 1 po3poOka rpadikiB myOikamii
Ta TPAHCJIALIS OTOJIONICHb — «MEl1aTyIaHy BAaHHS

> BupoOHMLITBO  pekinamMu  (CTBOPEHHSI  PEKJIAMHOTO  MPOAYKTY,
JPYK OTOJIOIIEHb, IJIAKATIB)

> JlocmimkeHnHs: epeKTUBHOCTI PEKJIaMu

/ﬁcnm«n peKJIaMHOI HiﬂﬂbﬂD

! 1.OcHosHi :

| » BupoOHuku (pexiiamMHI  areHTcTBa —  HE3aJIeKHI  YCTaHOBH,
I SIK1 BUKOHYIOTh Ha 3aMOBJICHHS (DYHKIII1: POBEJICHHS JTOCIIIKE€Hb, PO3pOOKa
| PeKIIAMHUX KaMIIaHiil, BATOTOBICHHS i PO3MIILCHHS PEeKIaMHu)
: » 3amoBHUKM (peKlamMoAaBli — IopuaudHa Y (izuuHa 0co0a,
| 3aMOBIIAIOTh B PEKIIAMHHX areHIisIX Y1 B 1HIIUX YCTaHOBAX)
| » CnoxwuBaui (peKJIaMy Ta TOBAPIB 1 MOCITYT)
| » 3MI (3aco0u po3MilleHHS peKJIaMu )
: 2. llooamkosi:

: » JlonoMixHi (TTOCTavaTbHUKH)

! » ®oT1o — i KiHOCTY Il

| » JlocmimHUIbKI opranizaiii (cepenoBuiie, Cy0’ €KT, pe3yIbTaTH)

| » Kontpomioroui yctaHoBH — (QYHKIIi pEryJioBaHHS Ta KOHTPOJIO
I pEeKJIaMHOI ISITBHOCTI

| » KoHkypeHTH (31ICHIOIOTH MPSMHN 1 ONOCEPEAKOBAHUH BILIHB)

Puc. 17.4.1. Cepa 1 yuacHUKH peKJIaMHOI A1STbHOCTI
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PEKJIAMHA JISAJIBHICTb
— HEOJMIHHA CKJIaJ0BA MAPKETUHTOBUX
KOMYHIKaIliil — KOMIUIEKCY 3aXO/IIB, SIK

BUKOPUCTOBYE (pipMa (TOBAPOBUPOOHUK,
MOCepEeHUK) JJIsl 1HPOpMyBaHHS, IEPEKOHAHHS YU
HaraJyBaHHsI CIIO’KMBa4yaM PO CBOT TOBAPU YU
MOCITYTH

Komynixkauininuii npouec
— MpoIleC BiJ BU3HAYCHHS TOTpeOM B pekiIami JI0
CTBOPEHHSI PEKIIAMHOTO POJYKTY, roro
BUTOTOBJICHHS Ta TyOiikamii B 3acob6ax MacoBoi
iH(popMartii

ETAIIM 3JIMCHEHHS

Busnauenns piBHs moTpeOu B pekiiami TOBapiB, MOCITYT Ta 1/1eH
-

v

I1JIeH 1 HAMPSIMKIB PEKJIAMHOI JiSTbHOCTI

v
v

Po3poOka cTparerii 1 TAKTUKH peKIamMu

-
v

[InanyBaHHS peKJIaMHUX 3aXO0/I1B

&
v

CTBOpEeHHS peKIaMHUX 3BEPHEHD
v

PO3HOBCIO,Z[)K€HH$I PCKIIaMHHX 3BCPHCHDb

v

|
| [
[ |
| |
| |
' |
| [
[ |
| |
| [
[ |
| |
| |
' |
| [
[ |
| |
| [
[ |
| |
| |
' |
| [
| . . I
: [IpoBeneHHSI MAPKETUHTOBUX JTOCIIIIKEHb, HEOOX1JHUX IS BU3HAUCHHS |

|
[ |
| |
| |
' |
| [
[ |
| |
| [
[ |
| |
| |
' |
| [
[ |
| |
| [
[ |
| |
| |
: Omiaka e(beKTHBHOCTl pEKJIaMHUX 3aX0/11B :
' [

MOTEHIIAHI NEPEBATH MIAITPUEMCTBA
» CTalOuIbHO BHCOKHI PIBEHB MPOJIAXy TOBAPIB 1 MOCITYT
» llIBunke pearyBaHHs Ha 3MiHU PUHKOBOI CHTYaIil
» BxwutTa HeoOXiTHHUX 3ac00iB aKTHBHOI IPOTHU/IIT KOHKYPEHTaM
» KopuryBaHHs TOBapHOTO aCOPTUMEHTY 3aJISKHO BiJI HOTPEO CIOXKUBYOT ayAUTOPii

Puc. 17.4.2. ETanu 3aiiicHeHHS peKJIaMHO1 JisSJIbHOCTI
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MOJAEJIb BILJIUBY PEKJIAMHU
7K. POCCITEPA 1 J1. IEPCI
(ROSSITER & PERCY, 1997 PIK)
TPYHTY€EThCS Ha MPUITYIICHHI, [0 peKJIaMa MOXE i
MMOBUHHA MaTH I'ATh €(eKTiB KOMYHIKAIii ;s OLIbII
e(eKTUBHUX BKJIAIB B MO3UIIIOHYBAHHS MAPKH 1 BIUIUBY
Ha TTOBE/IIHKY CIIO’KMBaYiB

4 )
1. ITorpeda B TOBapHiii kKaTeropii
— [lokymnens BU3HAE, 1O HOMY HEOOXITHUNM IIe¢ TOBap JUIs
JOCSITHEHHSI CTaHy, JI0 SIKOTO BiH MparHe
N J
4 . . )
2. IToinpopMoBaHicTH PO TOProOBY MapKy
— 3matHICT,  1AeHTU(]IKYBaTH TOProBYy MapKy BCEpeauHi
Kateropii (3rajyBaHHs Y¥ BII3HABAHHS)
N J
4 )
3. CTaBJIeHHS 10 MAPKH
OuiHka TOProBoi MapKd Ha IIiJICTaBl TOr0, HACKIIBKM BOHA
L MOJKE 3aJJ0BOJIbHUTH TIEBHUM BAXJIMBUU B TAHUW 4aC MOTHUB
e A
4. Hamip KynuTH NpoayKT NEeBHOI TOProBOi MapKu
«CaMOTHCTPYKIIisH KyIMUTH MPOAYKT MIEBHOI TOPTOBOT MapKH
\ J
4 . N
5. CipusiHHA NOKY I
BneBuenicte B TOMy, IO AJisi 3A1MCHEHHS MOKYINKH HEMA€
HISIKMX MEPEIIKO/
- J

Puc. 17.4.3. Monenp BIIIMBY peKJIaMH Ha MOBEIIHKY CIIOKMBaya
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17.5. IIponazanoa ma cmumynioeanus 30ymy

KoHnTakTu 13
3aco0aMu MacoBO1
1Hpopmarii

[Ipe3enTanii
TOBapiB
Ta MOCIIYT

IOB11€elin1 3ax01M,
JTH1 BIIKPUTHUX JBEpEH
H1IPUEMCTBA

Opranizaris
KOHCYJIbTYBaHHS
CIIO’KMBaYiB Ta
MOCEPETHUKIB

/

I'pomanceki
CIIOHCOPCBKI
3ax01

Y4acTh y CIOPTHBHUX
Ta OJIaroI1HHUX
3axoj1ax, GecTUBaIX,
KOHKYypcCaX, BUCTaBKax,
spMapKax

NRJIWATRAD

NN OS

CtBOpEeHHs
KOPHOPaTUBHOL
1IEHTUYHOCTI

IMPOITAT'AHJIA - popma komyHiKallii, opranizalisi F[pOMaJICbKO1 TyMKH, SKa

CIpusie yCcnimHoMy (GyHKIIIOHYBAaHHIO M1IPUEMCTBA,

[

JOCATHEHHIO HUM ITOCTAaBJICHUX HiJ'IeI/I

ITokpamanHs
MPECTIKY Ta
pernyTartii
i IPUEMCTBA

NRIORAQ

NQNE

dopmyBaHHS 1
M IBUILICHHS
3aI[1KaBJIEHOCTI
CIOKUBAYIB Yy
TOBapax (mmociayrax)
MPUEMCTBA

[Tepekonanns
CIIOKHUBAYIB Y TOMY,
10 MiSIbHICTD
MIJIIIPUEMCTBA
HaI[lJIEHA Ha
BUPILIEHHS caMe
ix mpoOaem

[TinBumeHHS MipH
JTOSITBHOCTI
BJIACHOT'O
nepcoHaty,
cyO’€KTIB pUHKY 1
Jep>KaBy 110
1 AIPUEMCTBA

[Tommpenns
KOMEPIIIHHO
BKJIMBUX JIAHUX
yepes 3MI

CrBopeHHs
CHPHUATIMBUX YMOB
y HaBKOJIUIITHBOMY
Oi13HEC-CepeTOBHIIII

Puc. 17.5.1. OcHoBHI1 hopMH Ta L1 TPONAraHAy B MAPKETUHIOBUX KOMYHIKAI[ISAX
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Taomung 17.5.1

IopiBHAJBLHMH aHAJI3 IPONAraHau Ta MA0JIIK plaeiH3

Iapamempu, uio

. Ilaonik pineiwins Ilponazanoa

NOPIBHIOIOMbCA

Mema ®opMyBaHHs no3utuBHOi | [HpopmamiiitHuii  BIIIMB ~ Ha
CYCILIFHOI TYMKHU Ta 3aBOIOBaHHS | TPOMAJICHKICTh 3 METOI0
MPUXHIBHOTO CTaBJICHHS | MOIIMPEHHS iH(opMaIii Tpo
UITbOBUX ayJWTOpi, OKpeMHX | IeBHYy  OpraHizamiro Ta il
COIIAJIBHUX TPYTI TISUTBHICTh HA TIJICTaBI BJIIACHUX

MepeKOHaHb 1HIUBIAA

06 ’exm Ineonoris, cBiTocnpuiiHATTa, | ToBap (mociyra), [isUTBHICTH
MOJa, CTUJIb TOILO (ipmu, eBHO1 opraxizariii

IIpeomem CycninbHi porecu Ta | B3aemo3B's130Kk iHOUBIOA 13 Cyc-
B3a€EMO3B'SI3KH MiJTBCTBOM 4Yepe3 KOO HOro

3HAHOMHUX

Ocnogne 301IbIICHHS ToBapooOiry, | Buxig emomiif, cnpuYnHEHUX

3080QHNS TTOJTITIIICHHST €KOHOMIYHUX | O3HAWOMJICHHSM 3 TOBapOM Ta
MOKA3HUKIB MiAMPUEMCTBA uepe3 | HOro mpuadaHHIM
(dbopMyBaHHSI TPUXHUILHOTO CTaB-
JIEHHS CycCHinbcTBa 10 QipMu Ta ii
TOBApy; TMOMYJISIPU3AIs TOTITUKA
oprasizariii

Ocnoeni PeanpHOCTI, BinmkputocTi | Jlemokparii, TIOBIPH,

npuHyUnU HAyKOBOCTI, . CI/ICTGMHOCT?, TeXHon(.)rquoc?i, eMoqiﬁHOC"lji
OIEPaTHUBHOCTI, KOMIUIGKCHOCTI, | JOOPOBIIBHOCTI,  CTUXIMHOCTI,
aNbTePHATUBHOCTI, TPOMAJCHKOTO | KOPOTKOCTPOKOBOCTI
KOHCEHCYCY, TOBTOCTPOKOBOCTI

Dynryii JloCITiTHALIBPKO-aHAIITHYHA, [HpOopMaTHBHO-KOMYHIKATUBHA,
iH(DOopMaIiiHO-KOMYyHIKaTUBHA, peryJitoBaHHsI EMOIIIHHOTO CTaHy
OpraHi3aiifHO-TEXHOJIOT14Ha, 1HAWBIAA, TPOTMIATaHIUCTChKA
YIIpaBIiHChKA, KOHCYJbTaTHBHO-
METOJINYHA, PETYISITHBHO-
KOHTPOJIbHA

Cnocobu 3acobu macoBoi iHdopmamii Ta | OcoOuCTHII KOHTAKT

nowupenHs. Ha6ip aKuiI?I’ 3 dhopmyBaHHS
CYCIIUTLHUX 3B’SI3KIB

Xapaxmep HenepepBHuii Ta cucTeMaTUYHHI PazoBuii

30IlICHEeHHS

Cucmema [HTerposana HeinterpoBana

Oxonnenns [Iupoxe OnuHUYHE, HEMacoBe

ayoumopii

Koumponw HAO YacTKOBO MOKIIMBUH HemoxauBuit

iHhopmayiero

Incmpymenmu [Ty6nmikanii, 3axomgu, HoBuHH, | [TyOmikamii
BUCTYIIH,  3acO0M  Bi3yallbHOI

1IEHTAYHOCTI




CTuMyaOBaHHS 30yTYy — [16 KOPOTKOTEPMiHOBI 320X09yBaJIbHI
3aX0/H, SIK1 CIPUSIOTH IIBUIKOMY MPOJAaXKy TOBAPIB (MOCIYT)

3aco0u crumy/II0BaHHSA 30yTY ]

)

» Ha/TaHHS 3pa3KiB IS ICTIUTIB
» BUKOPHCTaHHS KYIOHIB

3HWKKH, 3HUKCHHSI
> 1"
» mpemii, rapaHTii

CnoxuBauiB

» IEMOHCTpaIlii, KOHKYpPCH, iIrpH
» KapTKH JIOSUTBHOCTI

k OXTDAITINTT D NMATTTANNTN

» npemii

BiacHoro > [MOJIapyHKH

BHPOOHUYOIO MEPCOHATY > KoMicikiHi
> 3MaraHHs

» OITOBI 3HMKKHU
» KOHKYPCHU-TIOPIBHSHHS
pe3yabTariB podoTH

TOPTOBEIHHUX MMOCEPETHHUKIB
» OE3KOIITOBHI TOBapH,
HaBYAHHS

IHocepennukin

» KoH(epeHIii
» 3aJiKu
» CITIbHA peKiiama

)

OCHOBHI 3aBIaHHSI CTUMYJIIOBAHHA 30yTy }

» 3a0e3neueHHs] MIBUAKOTO IMPUPOCTY 0OCSTIB 30yTy MPOIYKITii
M1JIIPUEMCTBA;

» 3a0XOuUeHHS CHOXHBadiB JO 30UTBIICHHS OOCSTY TMOKYIIOK,
3IIACHEHHS MPOOHMUX Ta NOBTOPHUX MOKYIIOK;

» 3a0XO4YeHHS ONTOBOiI Ta pO3ApiOHOT TOPriBIi, BIACHOTO
TOPTOBEJILHOTO MEPCOHANY 10 30UIbIICHHS OOCATIB peaizalli
MPOIYKLIT MiAMPUEMCTBA.

Puc. 17.5.2. 3acobu ctumystoBaHHs 30y Ty

334
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[ BTL - pexnama ]
ToproBuit MapKeTHHT 3B’SI3KH 3 CremianeHi 3aX00u
I'POMAJIKICTIO 10 IPOCYBaHHIO
MepueHnai3inr CtumyroBaHHS IPOAAXIB

(Sales promotion)

Puc. 17.5.3. Micuie cTuMyJIFOBaHHS IIPOJIAXKIB B CTPYKTYPl KOMYHIKaIIHHOTO

KOMILJIEKCY

Mogaeab AIDA — ue monens «4 KpokiB», Ka 3aCTOCOBYETHCS ISl MAKCUMAJILHOTO
CTHMYJIIOBaHHS KIII€HTa, 3alpollOHOBaHa aMepuKaHChbKuUM pekinamictom E. Jlesic
(1896 p.), onmcye peakiiiro CoKUBava Ha MPOTIO3UILIIO MOCh KyTTUTH

3micm mooeni AIDA
YBAT' A
[IpuBepHeHHS yBaru TYYHUMHU 3ByKaMH, SICKPAaBUMU
KBITaMH, IX KOMOIHAIIISIMU 1 1HIITAM

IHTEPEC

e MOXKe OyTH IIOKYyIOoYa MPOTO3UIlis, HATHITAHHS OOCTAaHOBKH, PI3KUUN
PO3BHTOK CEOXKETY 1 T.II.

BAKAHHS
acouiroBaHHs «IHTEpecy» 31 CIOKMBa4YeM; MOSICHCHHS MPUYHHH TMOKYITKHU:
SK MPOCTO KYNHTH TOBAp, TMEpeBard TOBapy, JEMOHCTpAIlisd MO3UTHBHHX
HOro cTopix

JItE: |
BUpILICHHS NPOOJIEeMU TMOKYNKHM Yy BHIVIAAlI NPOMO3ULIT 3HMKKH,
MOJaPyHKH, PO3CTPOYKH HA TUIATEXkI 1 T.11.

Puc. 17.5.4. Monens AIDA nJi1 MaKCUMaabHOTO CTUMYJIFOBAaHHS 30yTy
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Tadbmung 17.5.2

IlepeBaru Ta Hexo0J1iKH 32C00IB CTUMYJIIOBAHHA 30y Ty

3acoou Ilepesacu Heooniku
Bucokwuii piBerb ctumymoBanHs cdepu | [lorpedyroTs TOYHOTO
c - TOpriBii 1 crnoxuBayiB. EdexkTuBHU# | po3paxyHky. MoXyTh 3allIKOIUTH

3aci0 301IbIIeHHs 00cATIB 30yTY

IMIJKY TOBapy

besnocepenus Buroaa s criokuBadiB. | Jlerko KOITIFOETHCS
G Hobpuit 3aci6 s MOT'I/IBaI_[i'l' KyHiBIIi 1 KOHKYPEHTaMH. ‘ Mosxe

KOPOTKOCTPOKOBOI'O 30UIbLIEHHS 30yTy | 3alIKOJHUTH IMIJIKY TOBapiB

JaoTe 3Mory  cnoxuBauam — 0e3- | 3HayHi Butpatd. EdexTuBHi

MMOCEPETHHO O3HAWOMHUTHCH 3 TOBAPOM, | TIIBKH IIOJAO HOBHX TOBAapiB, sKi
3paski ToBapis BUIIPOOYBaTH ﬁgro. [TpuBaG0I0TH CYTTEBO Bi,[[piSH)IIOTBC'SI BiJ

HOBMX CIIO’)KMBA4iB, 3HWXKYIOTh PHU3HUK | TpaauuidiHuxX.  CkmagHicTe Yy

KyHiBii BU3HAYEHHI MEPCIEKTUB 30yTy

[IBuakicte 1 3pyunictb. IlupoTta | 3ayekHICTH BiJ SIKOCTI

OXOIUICHHs1 ~crokuBaviB. [lopiBHSHO | MMCEMOBOTO 3BEpHEHHS.

HEBEJIUKI Butpatu | [loTpebye TOUHOTO TIaHYBaHHS.
Kynonu OcoOucTuii KOHTaKT, CENEKTHBHICTb, | HU3bKUI  piBeHb  CHPUHHATTA

BUCOKHUIA piBEHB CIIPUMHATTA | CIIOKUBAYaAMU

CTHOKHBAaYaMH

Crumymntoe TodaTkoBi 1 mOBTOpHI | TpymomicTkicTs. Bucoka BapTicTh

3aKynku. Bucokuii pienp npuseptanns | [lorpeGye TOUHOro miiaHyBaHHS

yBaru

CTuMynIOI0Th aKTUBHICTH CIIOKKBauiB. | [loTpedyroTh TOYHOTO

CTBOpIOIOTh KOHTHHTEHT TOCTIHHUX | TUTAaHYBaHHS
[pewmii nokynuiB.  IliABUIIYIOTE  TPECTHK

TOBapHOI MapKu

[TigBUIIYIOTh TPECTIDK MiANPHUEMCTBA. | 3aHAATO TpUBAjJ€  OYIKyBaHHS
["apanTii CrpusitoTh (OpMYBaHHIO HOBUX PHHKIB | pe3yJIbTaTy

301IbIIY 0T o0csT peamizanii. | Hu3pka Mipa misiecipsiMOBaHOCTI.
VHAKOBKIL HaouHicTb 1 3py4HICTh BUKOPUCTAHHS [IIkoauTh TPECTHXKy TOBAPHOI

MapKH

CropusioTh NPUBEPHEHHIO yBaru HoBHX | Bucoka Bapticte. I[loTpeOyroTh

KoHKypeH, mokynmiB.  [[iABHIIYIOTH  IMIIDK 1 | TBOPYMX UM QHATITUIHUX PIIICHb.

JoTtepei, irpu

MOMYJISPHICTD MiANPUEMCTBA

By3bke KOO CHOXXMBadyiB, sIKi
OepyTh ydacTb

Bucokuii piBeb mnpuBepranHs yBaru. | [lorpeOyroTh MiATOTOBKU i
Haounicts BUKOPHUCTAHHS CHeI1aJIbHOTO
JemoHcTparii .
nepcoHany. Bucoka BapTicTh

A CrpustoTs 30UTbIIEHHIO 00cATIB 30yTy. | Bucoka BapTicTh

[1inBHUIIYIOTH MOMYISIPHICTH TOBAPY

CrpusroTs 3aKpiIuIeHHIO CrTokuBadviB 3a | [lotpeOyroTh  opranizaiiii — cre-
Kaprku TOPrOBEJILHUM 3aKJIa/I0M, | iaJIbHUX iHpOopMaiifHuX
JIOSUTBHOCTI HarpoMa/pDKEHHIO  iHGopMamii  Mpo | MAPKETHHTOBUX CUCTEM

MTOKYTIIIB




17.6. Ilepconanvnuii npooasic

IlepconanbHMI MpoAaK — 1€ IHAUBIyaIbHA
yCHa IMpe3eHTallis ToBapy (MoCIyru) mij yac 0eciau
3 OIHUM a00 JEKIIbKOMAa MOTEHIIHUMHU CIIO)KUBaYaMu
U1 31HCHEHHS IIPOAAXy TOBapy.

Buou nepconanvnozo npooasicy

Hpuitaarrs
3aMOBJIEHHSI
— 00po0Ka MOBTOPHUX
3aMOBJIEHb Ha MPOIYKTH
YH MOCITYTH, SKi
MITPUEMCTBO YXKe
npoaasaino. Ilepen
MITPUEMCTBOM CTOITh
3aB/IaHHSA MIATPUMYBATH
1 TIOJTIMIITYBATH JiJ0B1
CTOCYHKH 3 IOCTIHHUMU
KIJIIEHTaMH.

OTpumanus
3aMOBJIEHD
— BU3HAYCHHS
MEPCTIEKTUBHUX
MOKYTIIIIB,
3a0e3neyeHHs iX
iH(pOpMaLli€I0 3 METOIO
MIEPEeKOHAHHS B
HEOOX1THOCTI
3MIMCHEHHS 3aKyTKU
TOBapiB (MTOCIYT).

3a0e3neyeHHs
30yTYy

— BU3HAUCHHS
NEPCTIEKTUBHUX
MOKYTII[IB, aHAITI3
1 po3B’s3aHHS 1X
npobiieM yepes

IPOCYBaHHS HOBHX
TOBApIB 3a JIOTIOMOT OO0
MePCOHATBHUX
MIPOJIABIIiB.
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Emanu npouecy nepconanvnozo npooacy

1 eTam: BCTaHOBJICHHS IJIEH MEPCOHATBHOTO MPOJIAKY
(inpopmyBaHHS, IEpEKOHAHHS, Hara{lyBaHHs, CTBOPEHHS 1MiJIKY)

2 ertam: miadip oci0, BiAMOBIJAIILHUX 32 3A1HCHEHHS MPOLIECIB MEPCOHATHLHOTO
MpoJIaXKy (BU3HAYEHHS 1TOCa, PO3PaXyHOK OI0KETY, BUOIp METOY)

3 eTamn: BU3HAYEHHS MOCITIIOBHOCTI Ta 3MICTY €TalliB MPOIECY MePCOHATBLHOTO
MPO/aXy, KUTbKOCTI TOPrOBUX areHTIiB Ta 30H 00CIYTrOBYBaHHS, CUCTEM OILUIATH
Ipaili NepcoHaIbHUX NPOAABIIB Ta X HABYAHHS

4 eTam: KOHTPOJIb 32 XOJIOM peai3alii Mporecy NepcoHANIBHOTO MPOAAKY

S eTam: KOHTPOJIb 32 BHECEHHSIM KOPEKTUB Y IPOLEC IEPCOHATIBHOTO MPOJAXKY

Puc. 17.6.1. Bunu ta nporuec nepcoHaabHOro NpoAaxy B MApKETUHIOBUX

KOMYHIKaIIisIX
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IIpsimuii mapkeTHHr — 11e 6€3mocepeIHs KOMYHIKAIIIS 31 CIIOKUBAYaMU UITXOM
HagaHHs 1HGOpPMAIIiT TPO ToBapH (ITOCIYTH) 3 METOIO 31HCHEHHS MPOIAXKy

dopmMu NPSIMOro MAPKETUHTY

HMponamx
3a
KaTajioraMu
— PO3CHIIaHHS

MIOIITOIO 200
PO3MOBCIOA-
JKEHHS
B MarasmHax
KaTaJIOT1B

TOBapiB

Hpsami
NMOIITOBI
3BepPHEHHS
— pO3CHIIaHHA
MIOIITOIO
JIKCTIB,
MPOCIEKTIB,
OyKJIeTiB,
oporyp,
3pa3KiB
TOBAapiB
MOTEHIIHHUM
MOKYTIIISIM
3a aJipecaMu
13 CIIUCKIB

PO3CHIIaHHS

Teue-

MapKeTHHT
— CIILJIKYBaHHS

13
CIIO)KMBaYEM
3IIHACHIOETHCA

TeneoHOM

TeneBizilinuin
MAapKeTHUHI
HeramHoro

BiAryKYy
— MapKETHHT
TOBapiB 1
MOCITYT 32
JIOTIOMOT OO
PEKIaMHHX
TeJIeBI31HHUX
BiJI€O KJIIITIB,
mporpam 3
BUKOPHUCTAHHSA
M eJIeMCHTA
3BOPOTHOTO
3B’513Ky, TOOTO
HOMEpA
OC3KOIITOBHOI'O

Teneony

Enexrponnmnii
MAapKeTHHT
— IpOJAAXK

TOBapiB uepe3

IaTepuer

Puc. 17.6.2. Tlpsamuii MapKeTHHT Ta 3acO0M 1H(HOPMAIIHHOTO CIIKYBaHHS




17.7. Po3po6aennsa KOMyHIKayiitHoi npozpamu
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ETAIIA PO3POBJIEHHS TIPOT'PAMUA
MAPKETHHI'OBOI KOMYHIKAIIII

BusHayeHHs HUIbOBOI KOHTAKTHOI ayJAMTOPIl - OIIYK IPOIIAPKY
CIIO’KMBAYiB, HAa AKUX CIPIMOBYBAaTHUMETHCS KOMIUIEKC KOMYHIKAIIii
(MOTeHIIHI TOKYMIl MPOAYKINi KOMITaHii, CIOXHBadi, Ti, XTO
npuiimMae  pimieHHss a00  BIUIMBa€E HAa  HOro  MPUUHATTSA)

3'scyBaHHsI MeTM KOMYHiKamii - ¢ipMa TNOBMHHA BU3HAYUTH
CTpaTeriuHi 1 TAKTHUYHI L1711 KOMYHIKaTUBHOT MOJITUKA

CTBOpeHHsI 3BepHEHHSI - TIO'€IHHS BIAMOBIJIHUX  TBOPYUX
MPOLIECIB  HAIMCaHHS, UTIOCTpYBaHHA ¥ BHUIOTOBJICHHS
nonepeHLOro abo KiHIIEBOT'O BapiaHTa 3BepHEHHS (MaKeTa)

Bubip xananiB komyHikamii - BIZOyBaeTbCs 3 OCOOHMCTHX 1
HEOCOOMCTHX KaHaIiB KOMYHIKAIli 3 BpaxXyBaHHSIM YHHHUKIB
BILJIUBY

Bu3HaveHHA 3araJibHOrO OOKeTY, BUAIICEHOI0 HA KOMYHiKawil
— 3 BUKOPUCTAHHSM aHAIITUYHUX Ta HEOJITUYHUX METOIB

IIpuiiHATTS pilleHHA NPo 3MilIAHI CMOCO0M NPOCYBAHHHA -
MOETHYIOTh KUJIbKa €JIEMEHTIB KOMILIEKCY MPOCyBaHHS abo M yci
€JIEMEHTH, 3aCTOCOBYIOUM TaKMM YHMHOM 1HTETPOBaHI MapKETHHTOBI
KOMYHIKaIii

Ouinka pe3yJibTATIiB MPOCYBAHHA — 3 BUKOPUCTAHHSIM CHCTEMU
KpUTEPIiB

YnpaBiaiHHSI KOMIUIEKCHUMH MAPKeTHHTOBUMHU KOMYHiKAisIMH
Ta KOOPIAMHALIA I[bOT0 NMPOoIIecy - MOB’A3aHe 3 OPTraHi3aIli€elo
edeKTUBHOI KOMYHIKAIIIIHOI B3a€MO/I1i 13 30BHIIIHIM OTOYEHHSAM

Puc. 17.7.1. ETanu po3po6sieHHs e(peKTUBHOI porpaMu MapKeTUHTOBO1

KOMYHIKaIIii
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1 eran. Bu3snauenns memu KOMRIEKCY MAPKEMUHZO0BUX
KOMVHIKaUi

KO0 MOXKe OyTH 3a0e3MeyeHHs BUXOAY BUPOOHUKA HAa PUHOK, 30UIbIICHHS 00CsTIB 30yTY
TOBapy, CTUMYJIIOBAHHS TOMHTY, IMUDK migmpueMcTBa. L[ KOMIUIEKCY MapKeTHUHTOBUX
KOMYHIKaIliil 3aJIeXaTh BiJ €TaIy )KUTTEBOTO IIUKITYy TOBapy.

2 eran. Busnauenns yinvboeoi ayoumopii ma éaxcanoi
360pomnoi peakuii

nepenbayvae 3IHCHEHHS aHAN3y PUHKOBOI CUTYaIlil (AOCTIKEHHS PUHKY, TOBAapy, CHCTEMHU
pPO3MOITY, KOMYHIKAIlIHHUX CHCTEM), IO JO3BOJUTH BUSBHTH IMOTCHIIIMHUX 1 HUHINTHIX
CIIOKMBaYiB, iX MOBEIIHKY, piBEHb 0013HAHOCTI 3 TOBAPOM, CTaH KYyMiBEIbHOI TOTOBHOCTI
Tomo. BuB4aeThcst GaskaHa 3BOPOTHA PEaKIIisl HiJIbOBOI ayAUTOPIi.

( 3 eran. Cmeopenns (6udip) 36epHeHHs )

e poboTra Haa 3MICTOM 3BEPHEHHS, CIPYKTypOro, (QOpMoI0 (panio-, TelepeKiama,
IpyKOBaHa, peKjiaMa Ha TOBapi), IPUBAOIMBICTIO JJIs CIIOXKMBAya, JHKEPEIOM 3BEPTaHHS Ta
rpagikoM HOro MoBiIOMIICHHS LIIbOBIN ayUTOPIi.

q<4eTan. Buéip 3acobie nowupenns im])opMD

nonArae 'y BHOOpI KaHajiB KOMYHiKamii, $Kki OyBarOTh OCOOUCTI (TOpProBeIbHI
MPEICTaBHUKH, HE3AJICKHI €KCIEPTH, POIMUl, CyCiiu, Ipy3i Ta Kojern) i Heocooucti(3MI,
crieniaibHi IPOMaJIChKI 3aX0/I1, 3HAPAIIS HABKOJIUIIHBOTO CEPEIOBUILA).

( 5 eran. Buéip 3acobie eniugy )

IPYHTYETHCS Ha BpaxyBaHHI ()aKTOPiB BIUIMBY Ha BUOIp BHUIY MPOCYBAHHS Ta
Oe3mocepe/lHe BU3HAYECHHS 3acO00IB BIUIMBY, /0 SKHX HajeXaThb pEKiIama,
Mporarafja, CTUMYJTIOBaHHS Ta MEPCOHATBHUN TIPOJAK.

6 eman. @opmyeanHs KaHA1ié 360POMHO20 368’ A3KY

MoJIsITa€ y BUKOPUCTaHH1 BIIMTPAaBHUKOM TOBApiB YaCTUHU 3BOPOTHOI peakilii OTpuMyBaya.

7 eman. Po3paxynok 6100xcemy

0a3yeThCsl HA PO3paxyHKax, IOB’S3aHUX 3 TOKPHUTTSIM BIAMOBITHUX BHUTPAT PI3HUMH
MeToZaMM (Bil HAsABHUX KOINUTIB, y BIJCOTKAaX BIJl CyMH HpPOAaXiB, KOHKYPEHTHOTO
TapuTETYy, Ha MiJICTaB1 IUIEH 1 3a/1a4).

Puc. 17.7.2. ETanu miianyBaHHsI KOMIUIEKCY MAPKETUHIOBUX KOMYHIKAIIIi1
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Tadomung 17.7.1

Buan komyHikamiiHux wijei

Hini Ouikyeanuii pe3yivmam Ilpuxnao
Exonomiuni | 30inpiieHHsT  OOCATIB  TPOAaxy, | 3OUTBIIUTH o0csr
301IbIIeHH TPUOYTKY, 30UIBIIEHHS | IMITYJIBCHUX 3aKyMiBEIb
IMITyJIbCHUX 3aKyliBesb, 3ailyudeHHs | Ha 19%
HOBHUX CITOKMBAYiB TOIIO
ImimkeBi CrtBOpeHHS, BIIHOBJICHHS, | 3aKpIMUTH Y  CBIJOMOCTI
miaTpUMKa ab0 MOKpAIEHHS IMIJIKY | CTIOKUBAYiB acoIliallito, o
1IPUEMCTBA (ToBapy) Jutst | MUBO «YepHITIBCbKE» — 11e
MOKPAILLICHHS JIOSUTLHOCTI | TIUBO TBO€I baTbKIBIIMHMI
CIIO’KHBAYIB, 110 crpusie
30UTbLIEHHIO OOCSAriB MpOJaX Ta
MOKPAIIICHHIO MO3UIIN y
KOHKYPEHTHIH 60poThO1
[ndopmariitai | [npopmyBanns npo mosBy HoBUX | [limHATH 0013HaHICTh
TOBapiB Ha PUHKY, CTUMYJIOBAHHS | CIOKMBAadiB TMPO  TOSIBY
MIEPBUHHHX MOKYIIOK, | HOBOTO TPOayKTy Ha 15%
iH(OpMyBaHHS PO 3MiHU, HOBUHKHU | CE€pel JOPOCIIOTO
HaceJsieHHs BikoM Big 30-50
POKIB
Exosoriuni AKTyami3aris €KOJIOTIYHUX | SMEHIIUTH KUJIBKICTH
XapaKTePUCTHUK NPOJYKIlii, | BUKUAIB y TIOBITpS 3a
OTPUMAaHHS E€KOJOTIYHUX TIEpeBar | TOTOMOTOK BHUKOPHUCTAHHS
BIJl 3aCTOCYBAHHS TOBapy. «3€JIEHUI | €KOJIOTTYHOIO MTaJIBHOTO
IM1JI>K» TPUEMCTBA JUIS  aBTO, HOJINIICHHS
3I0POB’S HACEJICHHS BIJ
3aCTOCYBaHHS «EKko-
Horypty» BHOpPOJOBXK 12
JTHIB
ComuianbHi [TinBumeHHS cormianpHoro | Hamanus SIKICHOTO
n00po0yTYy HAaCEJIeHHS MEJIMYHOTO
00CITyroByBaHHs
0e310MHUM TITAM,
EKOHOMIst BUTpAT

HaCCJICHHA
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AHai3 cuTyarlii Ha pUHKY

BuOip 1iap0BOro cerMeHty

BceranoBiieHHs L1el MapKETUHIOBUX KOMYHIKAIIN

Po3poOka koMyHIKaIIiHOI cTpaTerii

e
[Tnan ynpasninas [Tnan ynpasninHs [Tnan ynpasniHHS
CTUMYJTFOBaHHSIM 3B’SI3KaMU IHCTpyMEHTaMu

30yTy 3 IPOMAJICHKICTIO MPSIMOTO MAapKETHHTY

\

[1nan ynpasiniHHs .
yip dopMyBaHHSI TAKTUYHUX IJIAHIB Hnag
TOPTOBOIO MapKOIO o APV yIpaBITiHHS
X peanizaill KOMyHIKalliHOI cTpaTerii
(Openminr) N . CITIOHCOPCTBOM
Ha BU3HAYEHUU TIEP10]1
[Tnan ynpaBniHHS [Inan ynpaBniHHS iHTETPOBAHUMHU [Tnan ynpaBniHHSA
Y4acTIO KOMITaHii y MapKETHHTOBUMH KOMYHIKaIlIsIMH B PEKIIaMHOIO
BUCTaBKaX MICLSAX TPOAAKY TISIBHICTEO

CTBOpEHHS IHTEIPOBAHOIO IJIAHY MAPKETUHIOBUX KOMYHIKAILI1i

BusnaueHHs O10/)KeTy 1HTErPOBAHOIO IJIaHY MAPKETUHIOBUX KOMYHIKaIIli

Orinka eeKTUBHOCTI IHTETPOBAHMX MAPKETUHTOBUX KOMYHIKAIlIN Ta
KOPUTYBaHHSI IIJIaHy

Puc. 17.7.3. 3aranpHa cxema po3poOKH IHTETPOBAHUX MapKETUHTOBUX

KOMYHIKaIIii
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Etan 1. BinGip cTaTUCTUYHOT CYKYITHOCTI TOYOK, OJIM3bKUX 32 TPhOMA

(1KCOBaHMMU TUIIAMU MAPKETUHIOBUX KOMYHIKAI1A

Il

Etan. 2. [lepeBipka BigiOpaHHX CyKyITHOCTEH Ha «CTaJICTh» 3a

(hiKCOBaHMMU O3HAKAMH

Etan 3. Po3paxyHOk MOKa3HUKIB, HEOOXITHMX IS aHaJI3y BILUTUBY

3MIHHOi O3HAaKW Ha IPUOYTOK

JL

Etan 4. [TobynoBa Ta ananiz Mojeni JiHIMHOI 3aJIeKHOCTI MPUOYTKY

BiZl (haKTOpa, 10 3MIHIOETHCS

L

Etamn 5. Anani3 BIUIMBY 3B’SI3KiB 3 TPOMAJICHKICTIO

Ha TPUOYTOK y 1JIOMY Ta Ha €()EKTUBHICTD IHIINX CKJIAJ0BHX

CHCTEMHU MapKETUHTOBUX KOMYHIKAIIii

JL

ETan 6. AHamni3 NporHo3HUX MOXKJIMBOCTEH EKOHOMETPUYHOI MOl

JUISL IIPUEMCTB Ta BUCHOBKHU

Puc. 17.7.4. Anroput™ po3paxyHKy ONTUMI30BaHOI CTPYKTYpPH BUTpAT Ha

MapKETHUHTOB1 KOMYHIKaIlii
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IIUTAHHA 10 TEMMU 17 IJ151 CAMOKOHTPOJIIO

I. JlaiiTe BU3HAYEHHS CUCTEMHU MapKeTHHroBuX KomyHikauii (CMK)
HiIPUEMCTBA
2. Ha3BiTh OCHOBHI €JE€MEHTH CHCTEMH MAapKETHHIOBUX KOMYHIKaIlii

N1JIPUEMCTBA Ta IX XapaKTEpHI pucu

3. B uomy mera i OCHOBHI 3aBJaHHs €JIEMEHTU CUCTEMHU MapKETUHTOBUX
KOMYHIKalliil mianpuemcTBa?

4. 3a AKUM TOPUHOUIIOM (QOPMYETHCS CHCTEMa MAapKETHUHIOBHX
KOMYHIKaIlii mianpuemMcTBa?

5. SIKi YMHHUKK 1 SKUM YMHOM BIUIMBAIOTh Ha (POPMYBaHHSI CHUCTEMU

MapKETUHIOBUX KOMYHIKAIlIN ?

6. JlaliTe BU3HaUYE€HHSI MAPKETHUHTOBOI MOJITUKU KOMYHIKaII1i

7. Ha3BiTh OCHOBHI 1 10AATKOBI €J1EMEHTH KOMIUIEKCY MAapKETHHIOBHX
KOMYHIKaIIii

8. Y doMy mozsrae Jorika ajaropuTMy IUJIaHYBaHHS KOMILJIEKCY

MapKETUHIOBUX KOMYHiKaIiii? Ha3BiTh HOr0 OCHOBHI eTanu

9. Sxi i MapKeTUHTOBOT MOJITUKH KOMYHIKAIIii?

10. XTo MOXe BHUCTyNaTh B SIKOCTI I[IJIOBOI ayJIuTOpPii B IMpoIleCl
peanizaiiii MApKETHHTOBOT KOMYHIKAIIHOT MOJITHKHN ?

11. HapmaiitTe BU3HAYCHHS OCHOBHHMX I1HCTPYMEHTIB MapKETHHTOBHUX
KOMYHIKaI1if

12. TlosicHiTh TiepeBaru Ta HEIOJIKM 3acO0iB BIUIMBY MAapKETHHIOBO1
KOMYHIKaIlii

13. B 4oMy CyTHICTh TEXHOJIOT1] BU3HAUCHHS IIIJIEH 1 3aBAaHb PEKIaMH?

14.  OxapakrepusyiTe ABa OCHOBHMX BUJIM KaHAJIIB KOMYHIKaIlIl

15. Has3pitb 1 oOXapakTepuzylWTe€ METOJM BU3HAYEHHS  OIOJKETY
KOMYHIKaIIii

16. Sk  ouiHIOETECA  €PEKTUBHICTh  KOMIUIEKCY  MapKETUHIOBHUX

KOMYHIKaIii?



17.
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Jlaiite Bu3HaueHHA pekiamu. Oxapakrtepusyite ii ocoOIMBOCTI Ta

3aBAaHH:A K CJICMCHTA KOMINICKCY MApPKCTHHI'OBUX KOMYHiKaHif/'I

18.  OxapakrepusyiiTe €BONIOLINHI €Taly PO3BUTKY PEKJIaMU

19. IIlo Take Mojeb BIUIMBY PEKJIaMH HA MOBEIHKY CIIOKHBAYa

20. Ha3Bith Ta oxapakTepu3yWTe BHJAM PEKJIaMHU 3aJIe’KHO Big ii
KIacudikamii

21. OxapakrtepusyiiTe OCHOBHI Il peKJIaMH Ta BUMOTH JIO HUX.

22.  JlaiiTe BU3HAYEHHS NOHSATTS «Iponaranja». Bkaxite ii BIAMIHHI pucH

23. Oxapakrepusyite BUau nponaranau. OxapakTepusynre ix i

24, Illo Take cTUMYJIOBaHHS 30yTY?

25. Ha3BiTh Ta OXapaKTepu3yuTe OCHOBHI 3aCO0M CTUMYJIIOBAaHHA 30YTY,

iX mepeBaru Ta HeJOJIKH.

26.

OxapakTepu3ynTe aJropuT™M po3poOKH 1 peaizaiii MporpamMu

CTUMYJIIOBaHHSA 30yTY

27.

Ha3BiTh 1 oxapakTepu3yiite KUIBKICHI METOAM BUMIPIOBAHHS

€KOHOMIYHOI'0 €EeKTy peKIaMHu

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

Ha3BiThk Ta oxapakTepu3yiTe TUIIH MEPCOHATHHOTO MPOJAAKY
Ha3BiTh Ta oxapakTepu3yiTe 111l IepCOHATBHOTO MPOAAKY
Ha3BiTh OCHOBHUX HOCIiB pEKJIaMU, OXapaKTEPU3yUTE iX epeBaru
OxapakTepu3yiTe OCHOBHI KpUTEpii BUOOPY HOCIIB peKiIamMu
OxapakTepusyiite crnocoOu 3aKiHUE€HHS IEPCOHATIBHOTO MPOJIaXKy
VY 4oMy CyTHICTH 1 3HaUEHHS MICIS MPOAAKHUX 3aX0/11B?
OxapakTepu3yiite xapakTepHi 0COOIMBOCTI MPSMOTO MAPKETUHTY
Po3kpuiite cyTHICTH OCHOBHUX METOAIB public relations Ta ix il
Ha3Bith eTanu 3miiicCHEHHS peKJIaMHO1 JisSJIBHOCTI Ta X 11T

Ha3Bite 3aco0u  iHpOpMAIliHHOTO CIUIKYBaHHS B  NPSAMOMY

MapKETUHTY, 0XapaKTepU3yHTe iX nepeBaru Ta HeAOIIKH

38.

Oxapakrepusyiite azpecariB KOMYHIKaIlIHHOT MOJITUKH

M1PUEMCTBA
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TEMA 18. TEOPISI MAPKETUHI OBOI INIOJITUKHA PO3IOALITY

18.1. CyTHICTb MAPKETUHIOBOI MOJITUKU PO3MOILITY
18.2. Cucrema ToBapopyxy
18.3. Buau mocepeaHuKiB

18.4. YuHHUKWH, 1110 BIUTMBAIOTH HA CTPYKTYPY KaHaJiB 30yTy
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18.1. CyTHiCTh MAPKETHHIOBOI MOJITHKH PO3MOALTY

— e JASUIbHICTh (IpMH  IOJO TJIaHYBaHHS,

MapxeTnarosa peamizariii Ta KOHTPOMIO pyXy TOBapiB Bin
ToIrTHKa BUPOOHMKA [0 KIHIIEBOTO CIOKHBAaua 3 METOIO
po3noaLty 3aJJ0BOJIEHHSI TOTPE0 CHOKMBA4iB Ta OTPUMAHHS

¢bipmoro mpudyTKYy
Mema opraHi3a1.£iﬂ edeKTUBHOTO 30yTy BHUTOTOBJICHOI
TPOIYKITii
— MPOTHO3 TUIAHYBaHHS IEPCICKTUBHUX KaHAJIB
30yTY;
Cmpameziuni ’— — BUOIp MPSAMOTO YW OIOCEPEIKOBAHOTO KaHAITY
3060aHHA 36yTy;

— BHUOIp ONTUMAJIbHUX KaHaJiB 30yTy, MapIIpyTiB
30yTy, pO3MIIIEHHS CKJIaJIIB.

— poboTa 3 HagBHUMHU KIIEHTAMH Ta 3TyYCHHS
HOBHX;
— MOUIYK 1 BIAOIp KOMEPLINHUX NPOIO3UII Ha
_‘ Takmuuni ’7 IIOCTaBKY TOBapy;

3060aHHA — OpraHi3allis BUKOHaHHS 3aMOBJICHb 1 MOCTaYaHHS
TOBAapIB;
— 30yT, mepeBipka HASBHOCTI TOBAPHUX 3aracis,
3aX0J1 CTUMYJIIFOBAHHS 30YTY TOIIO.

— KaHaJld pO3MOoLTY;

_‘ Cknaooegi ’7 — TOBAPOPYX:
eremenmu — CTpaterii po3noauTy.

Puc. 18.1.1. CyTHicTb, 3aBIaHHS Ta CKJIaJIOBl €I€EMEHTH MapKETUHTOBOI

MOJIITUKY PO3HOILTY
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K — € CYKYIIHICTh (ipM UM OKpeMHUX 0ci0, siKi
aHaJIN .
3 O0epyTh Ha cebe TpaBO BJIACHOCTI HA TOBAp YU
po3noaiay :

nociyry abo CIpHsIOTh Mepeaayl Hboro mpasa
iHIMM (pipMaM 9u oco0aM Ha WUISAXY PyXY

TOBapiB Bl BUPOOHHUKA JIO0 CIIOKKBAYA.

XapaxkrepucTu
— 1€ OyIb-SIKUI TOCEPEIHUK, SKU BUKOHYE TY
) Y 1HOIYy poOOTYy IMIOJ0 HAOJIMKEHHS TOBApy 1
Pigens npaBa BIACHOCTI HAa HBOTO MO KiHIIEBOTO
kanany crioxkuBaya. Kinbkicth  piBHIB  BU3HAuae
posnodiny JOBKMHY KaHAJY.

Hlupuna — 1€ KUIBKICTh TOCEPEAHHKIB Ha KOXHOMY

Kanany PiBHI KaHATy PO3MOJILTY.

Puc. 18.1.2. CyTHICTb Ta XapaKTEepUCTUKHU KaHAJIB PO3NOALTY
Taomung 18.1.1

DyHKIiI KAHAJIB PO3MOIiTy

I'pynu ¢pynxuii Xapaxmepucmuka

— 3aKyHiBJIS YU OTPUMAHHS TPOIYKIIT JJIst

. . nepenpoAaxy 4 NepeaHHs ClIoKUBaYaMm;
@yHKU1T, TOB’s13aH1 . .
— [poJaX IMpOAYKIII, OTPUMaHHI 1

3 yrogamu
BUKOHAHHS 3aMOBJICHb;
— B3SITTA Ha ceOe IIOBOrO PU3HKY.
— CTBOpEHHS HEOOXITHOTO ACOPTUMEHTY
MPOAYKIIIT;
— 30epeXeHHs OTPUMAHOI MNPOAYKIII, i
JloricTruHi SAKICHUX XapaKTePUCTHK;
byHKLii — COpTYBaHHi Ta  KOMIUIEKTYBAaHHS

OpOAyKIii  BIAMOBIAHO 10  TOTPeO
CITO)KMBAYIB;

— TPAHCIIOPTYBaHHS IPOTYKIIII.
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ITponoBxeHHs Tads..18.1.1

I'pynu ¢pynkuii Xapakmepucmuka
— TOProBeJIbHE KPEAUTYBaHHS MOKYTIIIB;
— OIliHKa MPOJIYKIIii, IepeBipKa SKOCTI;
— MPOBEJCHHS MapKETHHTOBUX
JIOCHIIKEHD;
OyHKLIT — IUITAHYBaHHA MPOJYKUIi Ha MiJICTaBl YMOB
00CITyroByBaHHs KOHKYPEHIIIi;

— BH3HAYE€HHS I[1H, HAIIHOK, 3HIXKOK,
IHIIMX YMOB IIPOJAXy TOBAPIB;
— HaJaHHA BHPOOHWYHUX, KOMEPIIHHHX,

iH(opMaIITHUX Ta THITUX TOCIIYT;

Taoauma 18.1.2

Kanacudikaunisa kanajis po3noaiity

O3naku

Knacugixkayii

Buou kananie

PpOo3nooiny

Xapakmepucmuka

3a KUIbKICTIO
y4aCHUKIB a0o

pIBHIB

1. 6e3 yuacri
MOCEPETHUKIB
(kanan
HYJIBOBOTO

piBHS)

CKJIQJIA€EThCSl 3 BUPOOHHUKA, SKUH peasizye

TOBap 0e3nocepeHbO CIIO’KMBavyaM,

MHUHAIOUM TPOMIXKHI 3YNMUHKH Ta 3MIHU

npaBa BIACHOCTI.

2. 32 y4acTio

MOCEPETHUKIB:
MICTUTh OJHOTO TMOCEpeIHUKa (Ha pHUHKaX
. CHOXXKMBYMX  TOBapiB  —  pO3ApiOHUMN
— OJTHOpPIBHEBUH '
TOProBELp, Ha pUHKaxX TOBapiB
KaHaJl '
IPOMUCIIOBOTO MpPU3HAYEHHS — areHT 13

30yTy abo Opoxkep)
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[TponoBskenns Taba.. 18.1.2

O3naxu Buou xananie
Xapaxkmepucmuka
Knacugixkauii Ppo3nooiny
nepeadavae HasIBHICTh JIBOX ITOCEPEIHUKIB,
. _ | IpeACTaBIeHMX HA  PMHKY  CIIOXKHBYMX
— IBOPIBHEBUH ' ' )
TOBapiB  MIANPHEMCTBAMH  ONTOBOi  Ta
KaHa
po3ApiOHOI TOpPriBii, Ha PHUHKY TOBapiB
3a KUIBKICTIO
BUPOOHUYOTO TIPU3HAYCHHS
Y4YacCHUKIB abo : _
o — TPUPIBHEBUI _
piBHIB OXOILTIOE TPHOX MOCEPETHUKIB
KaHaj
. XapaKTEPHU3y€E€ThCsl  HASBHICTIO  BEJHMKOI
OaraTopiBHEBUH | . _
KUTBKOCTI ITOCEPETHHUKIB
KaHa

KaHaJIk IIPpAMOTro

JUIsI HUX XapakTepHUM € pPyX TOBapiB B

OJIHOMY HaIpsIMKy — BIJ BHpPOOHMKa 10
3B’ SI3KY
CIIO’KMBaYa
3a HanpsIMKaMH
_ nepea0avaroTh JIBa MOTOKHM — TOBApiB BiJ
pyXy TOBapiB KaHaJIN
BUpPOOHMKA JIO CIHOXXKMBa4a Ta BTOPUHHOI
3BOPOTHOTO _
CUPOBUHHU BiJl CHOXKHBavya 110
3B’ 513Ky
TOBAapPOBUPOOHMKA
o CKJIaJAl0ThCs MK PI3HUMHU MIIPUEMCTBAMU
30BHIIIIHI KaHAJIH
1 GpOpMyIOThCS 32 MEXaMHU MIAIPUEMCTBA
3a micuem
CKJIQMAIOTBCI MDK  JOUITHKAMHA  CaMoOro
dbopmyBaHHS BHYTPIIIIHI _ o _
HOiAOPUEMCTBA, IMUKIIYHI 1  MEpiogUYHO
KaHallu
MTOHOBITIOIOTHCS
. TOBAapHUM 1  CYNPOBOJDKYIOUI  TMOTOKHU
3ajie’kHO Bif
. JOCATal0Th  CIOKHMBaya ~ 0e3  ydacTi
XapaKkTepy npsimi . _ '
IIOCEPETHUKIB Ha OCHOBI Oe3nocepenHix

B3a€MO3B’SI3KYy

TroCIIoJapCbKHX 3B’SI3KIB
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[TpogoBxkeHHs Ta6s..18.1.2

O3naxu Buou kananie
Xapaxkmepucmuka
Knacugixkayii Ppo3nooiny
JIOBEICHHSI TOBAPHOTO 1 CYNPOBOKYIOUOTO
. MOTOKIB JI0 CMOKHUBaya 31MCHIOEThCA SIK 3a
THYYKI _ ' '
. JI0TIOMOT010 Oe3mocepeiHiX 3B A3KiB, TakK 1 3a
3alexHOo B1JL _ .
y4acTi OCEePEeTHHKIB
XapakTepy .
TOBAapHUIl 1 CYNpPOBOUKYIOUYMII NMOTOKM Ha
B33a€MO3B’A3KY '
~|msxy B BHpPOOHMKA JO CIIOKMBaya
€IIEeIOHOBaH1 _
OpPOXOJUTh  TMPUHAWMHI  4Yepe3  OJHOrO
nocepeIHuKa
IIOCTIIHI JIFOTH HA IMOCTINHHINA OCHOBI
neplonyH1 YTBOPIOIOTHCA Yepe3 NEBHI MPOMIKKHU Yacy
3a yacom naii YTBOPIOIOTHCA B Mipy MOTpeOu oIuH pa3, abo
pasoBi yac Big dyacy, 0e3 JOTpUMAaHHS TOYHOL
ep1oANYHOCTI
rino0anbpH1 JIIOTh B MEXKaX yChOT'O IrI100aIbHOr0 PUHKY
3a puHKaMu : : : :
perioHalnbHi JIIOTh B MEKaX PErioHaIbHOTO PUHKY
00CITyroByBaHHS
JIOKaJIbH1 JII0Th Ha OKPEMUX JIOKAJIbHUX PUHKaX
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18.2. Cuctema ToBapopyxy

— e JiSUTBHICTH 1100 TUIAaHYBaHHS, BUKOHAHHS Ta KOHTPOITIO
(GI3UYHOrO TepeMIllieHHs BCIX BHUIB IOTOKIB (MaTepiais,
ToBapopyx : ) )
rOTOBUX BHUpPOOiB, iHQoOpMawii), SKi CYHIPOBOKYIOTH
MepEMIIIEHHsT TOBapy 3a OOpaHWUM KaHAJIOM BiJ] BUPOOHHKA
JI0 CIIOKMBaya 3 METOI0 33JJ0OBOJICHHS MOTPeO CIOXHBaviB Ta

OTpUMaHHS NTPUOYTKY.

Emanu
MiHIMi3aIlisl TOCTaBKHU YIIKOJKEHUX BaHTaXIB IUISIXOM
3aCTOCYBaHHS CyYaCHUX METOJIB OOpOOJEHHS BaHTaXiB;
8u3HfllleIiHﬂ MiHIMI3aIlisl BUMAJKIB  BIACYTHOCTI TOBapiB  ILISAXOM
u urreu e(DEKTHBHINIOrO KOHTPOJIO HAJ 3amacaMd; CBOECYACHE
moeapopyxy BUKOHAHHS 3aMOBJICHb CIIO)KHBAYiB IIIXOM KOHTPOIIIO
3armaciB; MiHIMIi3allig BUTpAT.
el eram, TMOB’sA3aHUN 3 MIATOTOBKOIO [0 BIAMPaBKH
CIOKMBayeBl HEOOXiMHOI MpoAyKlii, moTpedye mepeBipku
pospobka IJIATOCIIPOMOXKHOCTI  3aMOBHHKA; MNPUMHSITTA PpILICHHS
—| ~ cucmemu OO TPOJAXy TOBAPY; OTPUMAHHS inpopmarii mpo
006poodenns HAABHAE 3amac ToBapy; BUAdi 3aMOBJEHHS JUis CKIay;
3aM086J1€Hb oQOpMIIEHHS paxyHKIB 3aMOBHUKOBI Ta TPAaHCIOPTYBaHHS
JOKYMEHTIB; OOJiKy 3MiH 3araciB TOBapy.
CKNa0y6anns BHMarae BU3HAYeHHsI MICII€3HAXO/)KEHHS TOBapy Ha CKJIai,
ma JIOCTAaBKH JI0 MiCIisi KOMIUICKTYBaHHS, I TOBAPH COPTYIOTb,
—  o6pobnenns YHAKOBYIOTh  JUIS  BIJIBAHT@XCHHS, IEPEMIIIyIOTh Ha
canmasicia BAHTAXHY IIaTQOPMy 1 3aBaHTAXYIOTh y TPACMOPTHHH
3aci0 [T BiIITpaBJICHHS 3aMOBHUKOBI.
NPUAHATTS PIlIeHb MIOAO0 TOBAPHOTO 3amacy Mae Ha MeETi
. MIATPUMAHHS ONTHUMAaJbHOI BEJIMYMHU 3amacy: Majl 3amacu
YHRpagiinHs
— — e PpU3MK HECBOEYACHOTO BHKOHAHHS 3aMOBIIEHb
sanacamu CIIO)KMBAYIB; BEJIMKUH 3amac — BENUKi BUTPAaTH Ha MOToO
yTpUMaHHS.
OCHOBHE 3aBJIaHHs MIPU BUOOP1 METOAY TPAHCHOPTYBAHHS —
eubip memoody CBOE€YACHO 1 0e3 YIIKOKCHb 3a0E3ICYHTH TPAHCIIOPTY-
— mpancnopmy- BaHH:A TOBapy, BI/161p 3aJICXKUTH BII[ LHBI/II[KOCTl 9aCToOTH,
eanns HaJIfHOCTI ~ TMOCTaBOK,  BIJJANEHOCTI  CIOXHBAYiB,
3aBaHTA)KEHOCTI TPAHCIIOPTHHUX JIiHii, BAPTOCTI MalKBa.
JUIs  OLIHIOBAaHHsS C(CKTHBHOCTI CHCTEMH TOBapoOpyXy
OUIHIOGAHHA MOXYTb Oytu BI/IKOpI/ICTaHl MOKa3HUKH, SKi BlIIHOBl,Z[aIOTL
L ma konmpop LUTIM TOBApOPYXy 1 BU3HAYAIOTH CTYIIHB 3aJ(0BOJNCHOCTI
moeapopyxy CHOKMBaYiB a00 3HIMKEHHS BUTPAT; CYTHICTH KOHTPOIIIO
TOBapOpPYXy — y 3ICTaBI€HHI TOCTaBICHHWX IIUIeH 1
JOCATHEHUX PEe3YIbTaTIB.

Puc. 18.2.1. CyTHicTb Ta eTanu npoIecy TOBapopyxy
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Taomung 18.2.1

YMo0BHM 10UJIBHOCTI 32CTOCYBaHHA (p)OPM TOBAPOPYXY

Tpanszumna gpopma

Cknaocvka ghopma

Iapamempu
moeapopyxy moeapopyxy
[Ipoctoro acoptumenty, siki | CKIaaHOTO aCOPTUMEHTY,
HE OTPeOYyIOTh J0JaTKOBOTO 1110 TOTPeOYIOTh
niJIcOpTyBaHHs, (hacyBaHHS KOMILIEKTYBaHHS,
ToBapu

TOIIO 1 MOTPEOYIOThH
BHUCOKOCIIEI1AJII30BAHOTO

cepBicy

micopTyBaHHs, (HOPMYBaHHS
IIMPOKOTO Ta TIIMOOKOTO

ACOPTHUMEHTY

OO0csru nmocrayaHb

JlocTatHi 1151 HOKPUTTS
BUTpAT Ha NPAMUIA 30yT 1
3all0BHEHHS OJHI€T OJMHUIIL

TPAHCIIOPTHOI Tapu

Benuki naprii ToBapiB Bij
pI3HUX CHeliai30BaHUX

BUPOOHMUUX MIANPUEMCTB

Tepminu peanizanii

O6MekeH1 (MOJIOYH1

NPOAYKTH, KOBOACHI BUpOOH,

[TonoBxkeH1 (MiHepalibHA

BO/JIa, COKH TOIIIO)

XJ110 TOIIIO)
BupoOHUITBO i
CIO>KMBAaHHS Ce3onHe Hecezonne
TOBapiB
Jxepena . . .
Micuesi [HOTrOpOIHI
TOBAPOIIOCTAYaHHS

Po3npi6H1 TOpro.iri

HeuucnenHi 1 3ocepemxeHi Ha

0OMeEKeHIi TepuTopii

Hesenuki Mmarasunu i
IpiOHOPO3/IP1OHI TOPTOBIII,

po3rairykeHa Mepexa

OnToBi TOProgIli

BosoairoTs 1o0CTaTHBOIO
MEpEeXKEI0 CKIIaIiB 1 MPUMIIICHb

JU1s 30epiraHHs TOBapiB

He maroTh BiracHUX CKJIAIIB 1
MPUMIILIECHb JJIs1 30epiraHHs

TOBapiB

[{inu Ha TOBaApH

KomnuBatotbcs 1 moTpeOyrOTh
HETaHOTO Y3TO/KEHHS 3

pO3apiOHUM TOProBLEM

BigHocHO mocTiiHl




A

1) [lnanyBanHs 30yTy

A 4

OrriHka 00CsTiB TOProBEIBHUX 3aaciB

\ 4

Po3poOka mporpaM pyxy TOproBeJbHUX MOTOKIB Mij Yac
peamizartii

A 4 A 4

Busznauenns notpebu y Buznauenns notpedu y
CKJIQJICBKUX MPUMIIIEHHSIX TPaHCIIOPTHUX 3ac00ax

A 4 A 4

2) Po3pobka Mozen MacoBHUX TEpeMIiIeHb MPOAYKITii (3acoow,
METO/IN)

\ 4

\ 4

3) OnruMisarlist po3TanryBaHHs CKIaJCHKUX MPUMIIEHs  [€

4) Kanengapue ruianyBaHHS MIATOTOBKH TOBapiB J10
BiJIBAHTAXXCHHSI Ta TOCTAYaHHS CTIOKHBATY

\ 4

5) Omninka pe3ysabTariB 30yTOBOI JISTIbHOCTI MANPUEMCTBA

Puc. 18.2.2. Anroput™m rianyBaHHs 30yTy

A
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ITocepennuubka
TIIBHICTH

IHpunyunu
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18.3. Buau nocepeHukiB

|

- e BUKOHAHHS Creriaii30BaHUMHA
MIAMPUEMCTBAMHU, OPTaHi3allisiIMUd YU OKPEMHUMHU
oco0amMu cremiaibHuX (QYHKIN I COpUSHHS
HaJlaro/DKEHHI0O 1 peamizaili  KOMEpIHHUX
B3a€EMOBIJTHOCMH BHUPOOHMKIB 1 CIOXKMBa4iB Ha
TOBApHOMY PUHKY.

PIBHOMPABHICTH CTOPiH (MMAPTHEPCHKI B3a€MOBITHOCUHM)

H1ITPUEMIIUBICTD (TOCTIOIAPChKa KMITIUBICTD, BUHAXIIJTUBICTD)

ONEpPATUBHICTb (MOOUIBHICTh, AMHAMIYHICTb, CBOEYACHICTD)

areHTam)

00CITyroByBaHHS KOHTPAreHTIB (IISUIbHICTh 3 HAJAHHS MOCIYT 1HIIIM

€KOHOMIYHA 3al[1KaBJICHICTh TOCIOIAPIOBAHHS

KOMepLiaizaiis (JI1710Ba aKTUBHICTh IIOJ0 NPUOYTKIB)

JIOTOBIPHI 3aca/id B3aEMOBITHOCHH

Puc. 18.3.1. CyTHICTb Ta IPUHIIUIIH TOCEPETHUIIBKOT TISITBHOCTI

Taomung 18.3.1

IlepeBaru i He0JIiKM 3aJy4eHHS 10 30yTy MOCepPeAHUKIB

Xapaxmepucmuxa 3micm
eKOHOMIs (DIHAHCOBHX 3aC0O01B HA PO3MOILIT MPOIYKITIT;
Iepesazu — MOXJIMBICTh YKJIQJICHHS 3€KOHOMJICHMX 3ac00iB B

OCHOBHE BUPOOHUIITBO;
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[TponoBxenHs Tadi. 18.3.1

Xapakmepucmuka

3Imicm

Ilepesazu

— MIPOJIAK MPOAYKIIii OUIbIT €PEKTUBHUMH CIIOCOOAMM;
— BHCOKa e(eKTUBHICTb 3a0e3MeueHHs IMIUPOKOI
JIOCTYITHOCTI TOBapy 1 JTOBEISHHS HOTro 10 IIJIbOBHX
PHUHKIB;

— CKOPOYEHHS 00CsTy pOOIT 13 PO3NOLTY MPOAYKIIIT

Heoonixku

— 3aJyyeHHS IOCEPEJHHUKIB, SIK IPaBUIIO, IOJOBXKYE
pPO3MOAUIBY1 JIAHLIOTH, @ 3HAYUTh 30UIbIIYE PO3APIOHY
I[IHYy Ha MPOAYKIIIIO;

— BUPOOHUKY BaKKO KOHTPOJIFOBATH 30y T IPOTYKIIIT;

— MOXJIUBE BHHHMKHEHHSI KOH(QIIKTIB Ta KOHKYPEHII1
MK YYaCHMKaMH TOBapoOpyxy, IO MOXE BHUKJIMKATH

3HM)KEHHSI 00CSTIB MPOAaXKy

Taomung 18.3.2
Tunu TOproBux nmocepeaHuKIiB

Bio uunozo

Tun . AN
imeni die

Ilpago
6/1ACHO-
cmi Ha
mosap

Xapaxkmepucmuka

Bix cBoro

Hunep o
IMCH1

[Tocepennuk, sikuii mnpuadae TOBap 3a
JIOTOBOPOM TIOCTaBKM 1 CTa€ BIIACHUKOM
NPOAYKINi micist oraTu nmoctaBku. I[licis
BUKOHAHHS yMOB JIOTOBOPY ITOCTaBKH
3acBii | CTOCYHKH MDK jJwiepoM 1  ¢ipMoro-
PaxyHOK | BHPOOHHKOM MPUITHHSIOTHCS.
Cremianizy€eTbcsl Ha peaiizailii mepeBa)xHo
TOBapiB TPHUBAJIOTO KOPHUCTYBAHHS, IO
noTpeOyrTh 3HAYHUX OOCSTIB  CEpBICY

JUJIEPOM 1 HOTro mapTHEPaMHU.
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[TponoBsxenns Taba.. 18.3.2

. . Ilpaso
Bio uuiiozo P .
Tun .. enacnHocmi Xapaxkmepucmuka
imeni oie
Ha mosap
. . [locepennuk, SAKHM OTPUMYE MPABO
Huctpu- | Bix guyxoro 3a cBiii .
S 30yBaTH TOBapu (ipMU-BUPOOHHMKA Ha
0’1oTOp IMeHI1 pPaxyHOK . ' .
NEBHIN TEPUTOPIi Y BU3HAUYCHHUI TEPMiH.
[Tocepennuk, SKuM yKIaga€e yromay Ipo
IIOCTaBKy BiJI CBOrO IMEHI, ajlé HE €
o . BJIACHMKOM TOBapy 1 Ipalloe 3a PaxyHOK
Kowmici- | Bixcsoro | 3awgyxwuii _ o
o ¢ipmu-BupoOHuka.  Kowmicionep  Mae
OHEp IMeHI1 pPaxyHOK _
CKJIanu, 3a0e3neudye 30epiraHHs TOBapy.
dopma BHHAropoaud KOMiCiOHepa —
B1JICOTOK BiJ] CyMH IIPOBEACHO]I Orepaiiii.
[Tocepennuku, siki He OepyTh Ha cebe
paBo
ArenTtn, | Bimuyxoro | 3audyXuil |BJIacCHOCTI Ha TOBap, a BHKOHYIOTb
Opokepu iMeHi1 paxyHOK | pi3Hl onToBi (YHKII 1 OTPUMYIOTH 3a

1Ie KOMICIiHY BHHAropojy, IMJIaTexi 3a

NOCIIYTH

Taomung 18.3.3

XapakTepuCTHKAa MAPKETHHIOBUX PilllecHb ONTOBUX MiANPHEMCTB

Mapkemunzoge

Ppiuiennsn

Cymmnicmo

Pimienns npo

pPO3pOOKyY cTpaTterii

cTpaTeris

CTparteria MNpUAOAHHS PO3JAPIOHUX Mara3uHiB,

npuaOaHHs

[TigmpueMcTBO MOX€E BUOPATH TaKi aJlbTE€PHATUBHI CTPATETIi:

IHIIUX ~ ONTOBUX  IIJIMPHUEMCTB,

CTpaTeris

BHYTPIIIHBOTO PO3BUTKY (TIependayae Oy IIBHUIITBO CKIAMIIB i

PO3MOIILHUX IIEHTPIB HA HOBUX PUHKAX)
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[TponoBxkenHs Tadi. 18.3.3

Mapkemunzoge

Ppiuiennsn

Cymmuicmo

Pimenns npo Bubip

L1JIbOBOTO PUHKY

OnToBuk MoOXe BHOpaTH LUIBOBY Tpymy KIIEHTIB 3a
O3HAaKaMH 1XHIX pO3MIpiB (BEJMKI pO3PiOHI TOPTOBII), iXHIX
BU/IIB

(Mara3uHM TPOJIOBOJILYMX TOBapiB), MOTPeO Yy

IOCIyTax

Pimenns mpo
(dbopmMmyBaHHS
TOBApHOTO
ACOPTHUMEHTY 1

KOMIUIEKCY TOCIIyT

OnTOBUK IMOBUHEH BU3HAYUTH, AKOIO KIJIBKICTIO ACOPTUMCHT-

HUX TOBapiB OpPIEHTYIOUHCh  Ha

rpyn

HAWBUTIOHIIT i1 cebe TOBapHI TPyIu;

TOPryBaTH,
ONTOBUK Mae€
chopMyBaTH KOMIUIEKC MOCIYT, HaWLIHHIMIMA 3 TOTJISIY

KJIIEHTIB

Pimienns npo uinu

OnrToBi TOProBIi HaMararTbCS 3HAWTH HOBI MIAXOIU JI0
IHOYTBOPEHHS: CKOPOTUTU PO3MIPU YHMCTOrO NPHUOYTKY Ha
Aesiki ToBapH, 00 3aBOlOBaTH co01 Ounblie MOTPIOHUX
KJIIEHTIB; 3BEPHYTHUCS JI0 IOCTayaJbHHMKA 3 IPOIO3ULIEID

BCTAHOBUTHU HU3bKY MUIBIOBY I[IHY 1 T. II.

Pimenus npo
METO/IH

IPOCYBaHHS

OnroBukam HEOOX1THO po3poouTH CTpaTerito

CTUMYJIOBAaHHS, iM BapTO ILIMpIIE KOPUCTYBAaTUCS Yy CBOIX
lHTEepecax MaTepialaMi 1 NporpaMamMu CTUMYJIIOBAHHS,

SAKUMHA KOPUCTYIOTBHCA ITOCTA4YaJIbHUKHU

Pimenns mpo micie
PO3MIIIICHHS

H1IPUEMCTBA

OrnToBi TOProRIll 3a3BUYail PO3MIIIAIOTh CBOI MiAIPHUEMCTBA B

palioHax 3 HHU3BKOIO OPEHJIHOK IUIATOK 1 HU3bKUM

OMOJATKOBYBAHHSM 1 BHUTpPayalOTh MIHIMYM KOIITIB Ha

OyraroycTpiit TepuTOpii Ta 00IaAHAHHS PUMIIICHHS
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Taomung 18.3.4

OcHoBHi ¢popmu po3apiOHOI TOpriBJIi

Dopmu

Xapaxkmepucmuka

CrnemanizoBani

MarasmHu

[TignpuemcTBa po3ApiOHOT TOPTIBI, SIKI PEaTI30BYIOTh OOMEXKEHY
rpyIy TOBapiB 3 MIMPOKUM aCOPTUMEHTOM; IIPU LIbOMY BUPI3HSIOThH
Mara3uHu 3 OOMEXEHUM ACOPTUMEHTOM OJHOTHMITHOI MPOAYKLIi Ta

BY3bKO-CIICIIIaJII30BaH1 Mara3uHu

VYHiBepmaru

PeanizytoTh mupoKui acopTUMEHT (sk mpaBwio, moHan 5000
ACOPTUMEHTHUX MO3UI[i1) HEMPOJOBOJILYMX TOBAPIB; ONTHUMAJbHI
po3mipu  Toproeoi miromi — 3500-22000 M?; METOX MPOJAKY —

MEPEBAXKHO CaMOOOCIyTOBYBaHHsI; PIBEHb IiH — CepeaHIN

VYHiBepcaMu

Peani3yroTh, SIK mMpaBUjIO, BC1 OCHOBHI IPyIH MPOJOBOIBYHUX a00
HEIPOJIOBOJIbYMX TOBAPIB; ONTUMAbHI PO3MIPU TOPTOBOi IO
— 400-2000 ™%, MeTom INPONAXKY —  IHIAMBiZyalbHE

00CIIyroByBaHHS; PiBEHb IIH — CEpEAHIHI

I'actponomu

Peanizytorh, sk mpaBuiio, AENIKATECHI MPOIYKTH; ONTHUMAaIbHI
posmipu  Toprosoi miomi — 400-2000 M2, METOX HPOJAKY —

IHAUBITyaJIbHE OOCIyTOBYBAaHHS; PIBEHb L[IH — BUCOKUI

CynepMapkeTu

PeanizytoTh mmpokuii acopTUMeHT (sK mpaBuio, moHaa 5000
ACOPTUMEHTHUX  MO3UII) MPOJOBOJIBUMX 1 HEMPOAOBOIBYHUX
TOBapiB; ONTUMAaNbLHI po3Mipu TOoprosoi mromi — 400-3000 m?;
METOJ TMPOAaXy — CaMOOOCIyrOBYBaHHS, PIBEHb I[IH — BHIIE

CEpEHbOI0

['inepmapkeTu

Peani3zyroTh mupokuii acopTUMEHT (K mpaBuio, moHan 15000
ACOPTUMEHTHUX  TO3MI[) MPOAOBOJBYMX 1 HENPOIOBOILYMX
TOBapiB; ONTHMAJILHI PO3MipH TOProsoi mwionti — nmodax 3000 m?;
METOJI MPOAAXKY — CaMOOOCITYyroBYBaHHSI; PIBEHb I[1H — HU3bKUH Ta

CepeHii
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[IponoBxkenHs tadu. 18.3.4

Dopmu Xapaxkmepucmuka
Marasunu, siki TOPryloTh 31 3HAUHUMHU 3HUKKAMU MPOAYKTAMHU Y
Cxnann- BEIMKUX po3(pacoBKax, 3a poO3MipaMd BOHM OUIbINI, HIXK
Mara3uHu CylepMapKeTH, 3a3BU4Yall y HUX MPEICTaBIEHI  TaKOX
HENPOAO0BOJIbYI TOBApU
[IpogaroTe TOBapu MOBCAKIEHHOrO MOnuTy (K mnpaswio, 1000-
Huckayntepu | 2500 acopTUMEHTHMX TO3UWIINA (MKl auckayHTepu), g0 1200
(PKOpPCTKI AMCKAYHTEPHU); ONITUMAIIbHI PO3MIPH TOPTOBOI IO
— 400-800 M*> (M’siki), 300-600 Mm> (KOPCTKi); METOM MPOAAKY —
Juckayntepu | camMOOOCITyroByBaHHS; pPIBE€Hb I[IH — HHM3BKMM abo0 HaJgaHHS
MOCTIMHUX 3HUKOK
[IpomatoTb TOBapW 31 3HM)KKOIO BJACHHUKAM  CICI[IaJbHHUX
JUCKOHTHUX KapTOK, SKI MOXYTh OyTH TOIMEHHHUMH Ta Ha
JluckonTHl | mpen’siBHUKA. Moxke BCTAHOBJIIOBATUCS aBaHCOBa CyMa,
Mara3uHu CIUIaYyBaTHUCSA BapTICTh BUTOTOBJIEHHS KapTKu abo KapTka

BUJIA€ThCS OE3KOIITOBHO 3a YMOBHM KYIIBJIl TOBapy Ha

BU3HAYCHY IIPOJABLEM CYMY

MiHi-MapkeTH

Peanizytorb oOMexxeHuidd acoptumeHT (sk  mpaBwmio, 500
ACOPTUMEHTHUX TMO3MULINA) MPOAOBOJIBYMX TOBAPIB; ONTUMAJbHI
posmipu TOoprosoi miaomi — g0 200 M?; METOm NpOJaKy —
1HIMBIyallbHE 00CTYTOBYBAHHS; PIBEHbD II1H — CEpeAHiN a00 BHUIIIE

CEpEHbOI0

PeanizytoTh MO/IHI TOBapH BIJOMHUX MapoOK (OJST, KOCMETUKY) a0o

bytuku TOBApU PIAKOr0 TOMUTY (BUIIYKaHI MapKd BHH) 32 BHCOKHMH
[IHAMH
PosnpoaytoTh g0pori TOBapu BiIOMHUX MapOK MOIMEPEIHIX CE30HIB
Croku

3 YILIHKOIO




OnroBa
TOPriBJIs

— II€ OisUIBHICTB, MOB’sI3aHA 3 MIPOJIAXXEM TOBapiB Ta
CHOCHYr JUI 1iX HACTYIHOIO MEepeHpoiaxy UM
KOMEPLIIHHOTO BUKOPUCTAHHSI.

Dynkuyit >

3aKyIIiBJIs 1 GOpMYyBaHHS TOBAPHOI'O aCOPTUMEHTY

30ip, onpalroBaHHs iHpoOpMaIlii ITPO PHHOK

CKJIaJTyBaHHsI, 30epiralnHs Ta TPAHCIIOPTYBaHHS TOBapy

diHaHCYBaHHS MOCTABOK (IIepenoruiara, KpeanT)

oe3m

ocCepeTHhO NPOJaaK TOBapiB

B116ip, (popmMyBaHHA HapTiii IOCTaBOK

OPUHHSITTS PU3HUKY YIIKOIHKCHHSI, 3acTapiBaHHs 1 pO3KpagaHHs
TOBapy

HaJaHHsI KOHCYJIbTATUBHUX ITOCIIYyT

Puc. 18.3.2. CyTHicTh Ta QyHKIIT ONTOBOT TOPTiBII

Po3snpiona — Ie JiSUTbHICTh, sKa Ilependadae peaiizaliio

TOPriBJIsd TOBapiB 1 MOCHYr KIHIEBUM CIIO)KMBadyaM, IO
KYHYIOTbh IX IS OCOOMCTOIO BXKUTKY

Mema — 3abe3nedeHHs 30yTy TOBapiB 1 TIOCHYr 3a JIOMOMOTOIO

3aJ0BOJICHHS ITOTPe0 MOKYMIIIB 1 OAep>KaHHS Ha Iiif OCHOBI NPUOYTKY

< Dynkyii >

BHU3HAYCHHsI MHOTpeOM B TOBapax 1 (OpMyBaHHS aCOPTUMCHTY
IIPOITOHOBAHUX TOBapiB i HAOOPY IMOCIIYT, IO HAJAIOTHCS

oprasi3sailisi Ta oriata MocTaBoK TOBapiB

30epiraHHs, MapKyBaHHS TOBapy Ta BU3HAUCHHS I[iH HA HHOT'O

y4acTh y IPOCYBaHHI TOBapy

Oe3rocepeaHil Mpo1ak TOBaPiB MOKYIIISIM 1 HaJaHHS J0JIATKOBUX
IOCIIyT

Puc. 18.

3.3. CyTtHicTb Ta PyHKUIT po3ApiOHOT TOPIiBiIl

363
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18.4. UnHHMKH, 10 BIVINBAKTH HA CTPYKTYPY KAHAJIB 30yTy

ETanu npouecy Bu0opy Ta ynpasJliHHSA
KaHAJIaMM PO3MOAiLLY

1. BusiBneHHs aapTepHATUBHUX CUCTEM PO3TOIITY

2. BuzHaueHHs 1€l 1 3aBJaHb PO3MOALTY

3. Bubip cTpykTypu KaHaly po3noaiiay

4. Bubip ctparerii KOMyHIKaIliii B KaHaJll pO3MOALTY

5. PimeHHs npo ynpaBiiHHS KaHajJaMH pO3MOJILITY

Puc. 18.4.1. Ilpoiiec BuOOpy Ta ynpapiIiHHS KaHaJaMH PO3MOLITY

AJIbTEPHATUBHI CUCTEMHU PO3MOAITY

€ CYKYIHICTh HE3AICKHHX KOMIIaHIH, Yy SKHX
Tpaouyiiina KOXEH piBeHb 30yTOBOrO KaHaly i€ HE3aIIeKHO
cucmema BiJl IHIIMX 3 METOK MAaKCHMi3yBaTH BIJIACHHIA
npudyTOK, 3aJIMIIAI0YH nosa yBaroro
e(eKTUBHICTh KaHATY B LILIOMY
nepenabavae MOBHY a00 YacTKOBY KOOPJMUHAIIIIO
Bepmuxkansna q)yHKuiI?I” YYaCHUKIB KaHaiy pO3MOITY 3 METOIO
MapKemunzoea CKOHOMII Ha ONepallisiX i MOCHJICHHS BILIUBY Ha
cucmena punok. Ilpn 1bOMy OIMH 3 YYaCHHKIB KaHAIy
Oepe Ha ceOe 1HIaTUBY MI0A0 KOOPIUHAIIT JTii.
Topuszonmansna nependadae 06’ € JHAHHS 3yCHIIb KOMITaHIM OJTHOTO
MapKemunzoea pius. Ilpu 1poMy o00’€xHyBaTHCS MOXKYTH i
cucmema GbipMU-KOHKYpEHTH, 1 PipMH, sSKi MK c0o00I0 HE
KOHKYPYIOTb.
Koméoinosana nepeadavyae BUKOPUCTAHHS  KUIBKOX — KaHANiB
MapKemuHz06a pPO3MOIITY [ OXOIUIEHHS pI3HUX CETMEHTIB
cucmema PUHKY

Puc. 18.4.2. XapakTepucTrka albTepPHATUBHUX CUCTEM PO3IMOILTY
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L

( BeprukanbHi MApKeTHHIOBI CHCTEMH

nependavyarOTh KOHTPOIb OJHHUM BIACHUKOM CHCTEMHU
Kopnopamueni pO3MOALTY, SKOMY HaJIeXaTh pO3IpIOHI Mara3uHH, 3a
MapKemunzo6i BCIMa CTafisiMH BHUpPOOHUITBA 1 30yTy; MpU IBOMY
6epmuKanvHi BIIACHUK KaHaJTy MOXKE 1 KOHTPOJIIOBATH TMPOJaX CBOIX
cucmemu TOBapiB, 1 KOOpAUHYBAaTH  poOOTY  MIAIPHUEMCTB
po3apiOHOI TOPriBiIi
dbopma inTerpariii GyHKIIH po3noainy, ika He epeadadae
AOminicmpamueni JOTOBIPHUX 3000B'I3aHb Ta ICHYE 3aBISKH BHUCOKIN
| | maprkemunzoei penyTanii OJHOrO 3 YYaCHUKIB CUCTEMH; POJIb Jiiepa Ipu
6epmuKanIbHi [IbOMY HaJIC)KUTh OAHOMY 3 HAHMOTYTHIIIUX YYaCHUKIB
cucmemu CUCTEM, SIKUM OTPUMYE MIATPUMKY IMPOJABIIIB y BUTJISIL
BUJJICHHS. TOPTOBENBHOI IJIONII, OpraHi3aiii eKCIopTy
TOBapiB, 3aXO/1B 111010 CTUMYJIIOBaHHS 30yTy
Hozoeipni HEe3aJeKHI YYaCHUKHM KaHally MiANUCYIOTh KOHTPAKTU 3
MApKemuH206i IHIIMMH ~~ TIOCEPeHMKaMH, B  SKUX  JIOKJAJHO
6EepMUKAIbHI BU3HAYAIOTHCS TMpaBa Ta OOOB'SI3KM YYACHHUKIB 3 METOIO
cucmemu KOOpauHalii GyHKIII po3noairy
]

) ) ONTOBHI TIPOJABEIb OpPraHi3oBye J0OOpOBiIbHE
006posinyHo cmeopent o0'elHAHHS HE3AJIEKHUX pO3APIOHMX TOPTIBLIB,
cucmemu po.3dp z@mx po3pobinisie mporpamy, B sKiii mepeabadaeTbes
mopzisyis nio ezioowo 3a0e3neueHHs €KOHOMIYHOCTI 3aKyITiBeb,

onmosuKis CTaHJapTHU3AIlis TOPTOBOT MPAKTHKU

00’eqHaHHS PO3APIOHUX TOPTIBIIB Y KOOIEPATUBH;
koonepamueu y4acCHUKH 00’ €JHaHHS 3aKyMOBYIOTH MPOIYKIIIIO
u PposopibHux yepes KOOMEpPATHBH, CHiTbHO  OPraHi30BYIOTH
mopeieyie peKnamy; OTPUMaHHil TNPHOYTOK PO3MOAINAEThCS

MDK WICHaMH KOOTIEPATHUBY MPOTOPIIIAHO
nependayvarTh nepenaqy bpanmmuzepom
ppanuaiizunzosi (BUpoOHUKOM 200 HpOI[aBIfeM) (1)paHH'{I/ISI/¥ (Jtiens3ii)
|| (dpanuwwusni) Ha NPaBO MPOJAKY CBOET MPOAYKUIT MiA HasBoo
cucmemi KOMIIQHII y4acHHKaM KaHally (q)pqu?.FSI), AKHM
HATA0THCS €KCKITIO3MBHI MMpaBa Ha MEeBHIM TepuTopii

(bpaHmM3a MK
BUPOOHHMKOM 1
pO3apiOHUM
TOPTiBLIEM

bpaHmM3a MK
BUPOOHHUKOM 1
ONITOBHKOM

(panmm3a Mix (bpanmm3a Mix
ONTOBHUKOM 1 HiAPUEMCTBAMU 3

PO3IPiOHIM 00CITyroByBaHHS
TOPTIBLEM

Puc. 18.4.3. XapakTepucTuka BEpTUKAIBHUX MAPKETUHIOBUX CUCTEM PO3IMOALLY
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Taomung 18.4.1

IlepeBaru ¢ppanmmsu s ppaHmusepa ta GppaHyansn

Jna ¢ppanwmuszepa

JIna nokynuysa ¢ppanwusu (ppanuaiizu)

1. Ortpumanus  goctyny 10
JoKepena kamitaimy 0e3 BTpaTu abo
[10CJIa0I€HHS KOHTPOJIIO HaJl
MapKETUHIOBOIO CUCTEMOIO;

2.  YHUKHCHHA MOCTIMHUX
HAKJIQHUX BUTPAT, XapaKTEPHUX

JUIsL CUCTeMHU 30yTy uepe3 BiacHl

MarasuHu;
3. CmiBopanss 3 HE3aJICKHUMHU
Ol3HECMCHaMH, SIK1 €
MOTHBOBAHIIIUMH  BIJ HaliMaHUX
MpaIiBHUKIB;

4. ChoiBopanss 3 MICUEBUMU
KaJpaMH, SIKi Kpallle IHTETpOBaH1 B
CEpeIOBHUILI HA NIEBHIN TepUTOPIi;

5. CTBOpeHHs HOBOIO JIKepena

JOXO1y, 3aCHOBAHOTO Ha
KOMEpLIHHOMY HOY-Xay;
6. JlocarHeHHS Ha  OCHOBI

KOMEPLINHOTO yCHIXy MIBUIKOIO

PO3IIMPEHHS MPOJIAKY, TUTST

CTBOPEHHSI edexTy ,,CHITOBOi
*99,

Kymi”;

7. ExoHoMisa Ha MaciitaOl 3aBIsiKd

PO3BUTKY (DpaHIIU3HOI CUCTEMHU.

1. TlouaTkoBi TOCIYTrd, SKi HaAAIOThCS

dbpaHIIU3epOM, nependavyaroTh:

JOCIIJIKEHHSI PUHKY; aHaji3 pPO3MIIICHHS

TOProBOi TOYKHU; HIATPUMKY Ha

NEepPEeroBopax IMpO OPEHIYy MPUMIIICHHS;

nopagyd MO0  1HTEp €py; MIATOTOBKY

NepCcoHaly;  MOJeNl  OyXraiarepchbKoro

00Ky 1 (hiHAHCOBOTO aHAI3Y.

2. [ToTouH1 MOCIIYTH BKJIFOYAIOTh

CIIOCTCPCIKCHHA 3a BCICHHAM CIIpaB:

peKJlaMHI ~ Marepiaind;  MepemiAroTOBKY

MEHEJKEPIB 1 IEPCOHATY; KOHTPOJIb SKOCTI;

peKiiamy B MaciTabax KpaiHu;
LIEHTPaI130BaHE [OCTa4aHHS;
MapKETUHTOBY 1H(popMallito; ayJuT,

KOJIEKTUBHE CTPaXyBaHHS.

3. MOXJIMBICTh PO3MOYATH CIPABY 3 MAIUM
ITIOYaTKOBUM KaITiTaJIOM;

4. 3HWKEHHS PU3UKY 1 HEBU3HAYEHOCTI,
OCKIJIBKH YCHIX MPOEKTY BXKE JTOBEJICHUN;

5. MOXJIHBICTh CTBOPUTH BIIACHY CIIPaBY 3
OJIHOYAaCHUM  BXO/DKEHHSIM Y  BEJIHUKY
OpraHizarlio;

6. IligBUIIEHHS PUHKOBOI CHJIM MO0
NOCTAYaJbHUKIB y 3B 43Ky 31 CTBOPEHHSIM

MEpEexi.




ip kaHaJiB po3noaiiay

dakTopu, AKi BILIMBAKOTH HA BUO

)

-

-

Xapaxmepuc-
muka
cnodcueaua
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KiJIBKICTh ~ CIIOKMBAYiB;  JIe¢  KYIYHOTb;
KOHIICHTpALis CTIOKHBAYiB; BiJ1al0Th
nepeBary caMooOCITyrOBYBaHHIO UM TIOBHOMY
00CITyTOBYBaHHIO 32 JIOTIOMOTOFO ITPO/IABIIS.

T

e

-

Xapaxmepuc-
muka
moeapy

-

Xapaxmepuc-
muka

¢ipmu

o0car, maca, rabapuTu; HOBH3HA, pIBEHb
CTaHAapTH3alli TOBapy, CTYIMiHb, MIBUIKICTH
IICYBaHHS; 1I1HA.

N

po3Mip KoMmMaHii, JO0CBiL poOOTH HA PUHKY 1
BIIMOBIAHO  TOTOBHICTH  JO  CIHiBIIpaIli,
¢iHAaHCOBI MOXJIMBOCTI; Il Ta TMOJITHKA

Xapaxkmepuc-
muka
nocepeoHuKie

bipmu.

I

HasBHICTh TIOCEPEHUKIB, BapTICTh 1 BUAHU
MIOCITYT, 110 HUMH HAJTal0ThCS.

Xapaxkmepuc-
muka
308HIWHBO20
cepeodosuua

il

3aKOHOJaBYE€  PEryJiloBaHHs,  KOJHBaHHS
MOMUTY, KOHKYPEHIIisl, THYYKICTh, IIBHUIKICTb
BUKOHAHHA  3aMOBJIGHHS, HOBlI  CHCTEMH

PO3MOITY TOBApYy.

iy

Puc. 18.4.4. ®axTopwu, siK1 BIUTMBAIOTH Ha BUOIp KaHATIB PO3MOALTY



Crparerii 0XOIVICHHS PUHKY

A 4

e N e N e N
Inmencuenuii Cenexmuenuii Excknro3uenuii
po3nooin Ppo3nooin po3nooin
- y - J - Y
A 4 A 4 \ 4

nepeadavae nepeadayvae MOJISITa€ y TOMY, 1110
pO3MIIIEHHS Ta yKJIaJlaHHS yTOJIU 3 BUPOOHUKU HAJAIOTh
peaitizaiiiro ToBapiB KUTbKOMa, aJie He 3 MocepeIHUKaM
yepe3 MaKCHMaJIbHO ycima BUKJTIOYHE TIPABO
MO>KJIUBY KUJIBKICTh MOCepeHUKAMHU, SIK1 IpoJaxXy TOBapy Ha
TOPTOBHX TOUYOK BHSIBJISTIOTH MIEBHOMY
3aIIKaBJIEHICTD 10 perioHaIbHOMY
peanizaiii ToBapy PUHKY
Puc. 18.4.5. XapakTepucTuka CTpaTeriii OXOIICHHSI pUHKY
Crparerii koMmyHikauiii B
KaHaJI po3MoALTLy
A 4
e N ™ N
Cmpamezin Cmpamecin Kombinosana
NPOWMO06XYBAHHA npuUmMAZY8AHHA cmpamezis
N J J y
“ A 4 A 4
nepeabayvae nepeadavae nepeadayvae
CHpSIMYyBaHHS 3yCHJIb 30CepeIKEHHS BUKOPHUCTAHHS 000X
(bipMu Ha MOCEPETHUKIB OCHOBHHX CTpaterii, Npu HbOMY
3 METOI0 3a0XOTHUTH iX KOMYHIKaIIHHUX BHUHUKA€E BaXJIBE

BKITFOUUTH JIO
ACOPTUMEHTY TOBApU
(bipMHu, CTBOPIOBATH
HeoOX1/1H1 TOBapHi
3aracy, BUIIISTH B
TOPTOBHX 3aJlaX
MiITPUEMCTB
po3apiOHOI TOpriBITi
HaWKpari MicIs 1
3a0X0UyBaTH
CIIOKMBAYiB J0 KYMIiBIIi
TOBapiB GipmMu

3YCWJIb Ha KiHIIEBHX
CIIO’KMBayax 3 METOIO
CTBOPEHHS iXHBOTO
MMO3UTUBHOTO
CTaBJICHHS JI0 TOBApY 1
MapKu JJIs TOro, 11100
CIIO’KMBAY caM
BUMaras I1eif ToBap y
MTOCEePETHNKA,
3a0X04YyKOUYU KOTO
UM J0 TOPTiBII Li€0
MapKO0

3alMUTaHHSA, K caMe
PO3MOAUTATH PECypcH
JUTS peasizarii
cTparerii
MPUTATYBaHHS Ta
cTparerii
MPOIITOBX yBaHHS

Puc. 18.4.6. XapakTepucTika cTpaTerii KOMyHIKalli B KaHaJll PO3NOALTY
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:
y

PimeHnHsi mpo ynpasJiHHS KaHAJIAMH

po3noainty

Buaoip
nocepeoHuKie 3a
Kpmepiamu

Kpumepii:

— (iHaHCOBE CTAaHOBHUIIIE;

— oprasizailis Ta OCHOBHI TIOKa3HHUKH 30yTY;

— IPOAYKIIisl, 30yT SIKOT 3AIMICHIOE TOCEPETHIK;

— 3arajpHa KUIbKICTh TOBapiB, K1 MPOJAE MOCEPEIHUK;
— peryTaiisi cepes KIIi€HTIB;

— OXOTUICHHS PUHKY;

— 3aracy Ta CKJIAJIChKi MPUMIIICHHS;

— YIIpaBITiHHSL.

Momueauisn
YUACHUKIE
Kaunany
po3nooiny

Momusu:

— IPOIIOBA BUHATOPO/IA;

— IIPaBO Ha €KCKJIIO3UBHMIA 30yT TOBapy Ha MEBHiH TepUTOPIT;
— pecypcHa miATPUMKA,

— TiCHI HapTHEPCHKI CTOCYHKH.

Haeuanns

Bin mwainpoctimmx ¢opm (HamaHHs iHQopMamii mpo
KOMIIaHil0, TOBapW) JO HABYaHHS 3 MPOOJIEeM MapKETHHTY,
opramizamii 30yTy, YIpaBIiHHS TEPCOHAIOM; KOHKpETHa
dbopma HaBYaHHS BH3HAYAETHCS KOMITETEHTHICTIO
MMOCEPEIHUKIB, a TaKOXX MApPKCTHHTOBHMM  IUISIMH 1
3aBJaHHIMH, K1 BHPIIITYIOE€ HA IIEBHOMY €Talll BUPOOHHUK.

Ouinrosanns ma
KOHmMPO.J1b
oisnbHocmi
YUACHUKIB
Kaunany
po3nooiny

Tokaznuku:

— 00csiru 30yTy Y BapTICHOMY 1 HATYpaJIbHOMY BUPaXXEHHI;
— IpUOYTKOBICTB;

— BEJIMYMHA TOBAPHUX 3aITaCiB;

— Yac JOCTaBKH TOBAPIB CIIOKHBAYAM;

— KUJIBKICTh HOBUX KJII€HTIB;

— iH(opMallis Mpo pUHOK, Ky HaJIal0Th BUPOOHUKOBI;

— y4acTh y IporpaMax CTUMYIIIOBaHHS 30YTy;

— piBEHb 0OCITYTOBYBaHHS KJII€HTIB,;

— SIKICTh JIEMOHCTpAllil TOBapy y MarasuHax

Ynpaeninnua
KOH@hiikmamu
M
yuacHukamu
Kaunasy
po3nooiny

3axoou:

— MIOCTa4YaHHS Pi3HUX TOBApiB ipMHU HA PUHOK Yepe3 Pi3HUX
MOCEPETHUKIB;

— BU3HAUYEHHS c(hepH BIUIMBY HA PHHOK OKPEMHUX
MTOCEPETHUKIB;

— 3a0e3Me4yeHHs CiBIpalli B KaHajJax po3NOAUTY IUIIXOM
CTBOPEHHS BEPTUKAJIbHUX MAPKETHUHIOBUX CUCTEM;

— PO3BUTOK MapTHEPCHKUX B3a€EMUH, AKi epea0oavaroTh
(1HaHCOBY MIATPUMKY, MIATPUMKY B IPOCYBaHH1 TOBApIB.

Puc. 18.4.7. CknazioBi npoliecy ynpaBJliHHs KaHajdaMu PO3MOILTY
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IIMTAHHA 10 TEMM 18 JJIA CAMOKOHTPOJIIO

1. Po3kpuiiTe 3MICT NOHATTS ‘““MapKETUHIOBA MOJITUKA PO3MOALTY .

2. OxapakTepu3yiTe cTpaTeriydi 1 TaKTHYHI 3aBIaHHS MApPKETUHTOBOI MOJITHUKA
PO3MOILTY.

3. Po3kpuiiTe CyTHICTh KaHAITY PO3IOILITY

4. Ha3BiTh NMOKa3HUKH OI[IHKU KaHAIIB PO3IMOALTY.

5. Oxapaktepusyite QyHKIIIT KaHAIB PO3MOJILTY, OB’ sI13aH1 3 YTOJIaMH.

6. Po3kpuiiTe CyTHICTD JOTICTUYHUX (PYHKIIIHM KaHAIIIB PO3MOILTY.

7. Sxi 3 GyHKIIH KaHATIB PO3MOJILITY BITHOCATHCS A0 (PYHKIIIH 00CTyroByBaHHs?
8. Ha3BiTh BUM KaHAIIB PO3MOALTY.

9. aiiTe KOpPOTKY XapakTEpUCTHKY CHUCTeMl 30yTy uepe3 KaHal ‘‘HyJIbOBOTO
piBHS”.

10. Po3kpuiite CyTHICTh OJIHO- Ta ABOPIBHEBOTO KaHAITy 30yTy.

11. Po3kpuiiTe CyTHICTh MPOLIECY TOBAPOPYXY.

12. Ha3BiTh eTanu mpoiiecy ToBapopyxy.

13. Po3kpuiiTe CyTHICTh IOCEPETHUIILKOI TISITFHOCTI B KaHaaX pPO3IMOALTY.

14. OxapakTepu3yiTe NPUHIUIN TOCEPETHUIIBKOT TISITBHOCTI.

15. OxapakTepusyiite nepeBaru 1 HEAOJIIKH 3aTy4eHHs 10 30yTy MOCEPEAHHKIB.
16. 3a3HauTe BUAM TOPTOBEIHHUX MMOCEPETHUKIB.

17. Po3kpuiiTe CyTHICTh ONITOBOI TOPTiBIII.

18. Oxapakrepusyite PyHKIIIi ONTOBOI TOPTIBII.

19. OxapakTepusyiiTe MApKETUHI OB PIIICHHS ONTOBUX MIANPUEMCTB.

20. Po3kpuiiTe CyTHICTh Ta METY PO3ApiOHOT TOPTiBIIi.

21. Oxapakrepusyite QPyHKIIT po3apiOHOT TOPTIBII.

22. OxapakTepu3yiTe OCHOBHI (OpMH pO3aApiOHOT TOPTIBII.

23. Y 4omMy momsra€e pi3HUILST MikK ONITOBUMH Ta PO3APIOHUMH TOPTOBIISIMHA?

24. Ha3BiTh eTanu npoliecy BUOOPY Ta YIPaBIiHHS KaHaJaMU PO3MOJILTY.

25. OxapakTepu3yite TpaauliiiHy CUCTEMY PO3MOJILITY.

26. OxapakTepu3ynTe BEpTUKATbHI MAPKETUHTOBI CHCTEMH.
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27. OxapakTepu3yiTe ropu30HTaIbHI MAPKETUHTOBl CUCTEMH.
28. Sxi mepeBaru BUKOPHUCTaHHS (paHIIN3U OTPUMYIOTh (PpaHIIU3ep Ta
bpanyaiizu.
29. Oxapakrepusyiire pakTopu, Kl BIUTMBAIOTh HA BUOIp KaHAJIIB PO3IMOALTY.
30. Oxapaktepu3yiTe cTpaTerii OXOIJIEHHS PUHKY.
31. Po3kpuiiTe CyTHICTh CTpaTerii KOMyHIKalliil B KaHaJl po3MOJLTY.

32. OxapakTepus3yuTe CKJIaIOBI MIPOIIECY YIPABIIHHS KaHATaMHU PO3IOILTY.

PEKOMEH/IOBAHA JIUTEPATYPA 10 TEMMU 18

1. banabanoa JI.B. Mapketunr mignpuemcrBa: HaBuy. moci6. / JLB.
bamabanoBa, B.B. Xonox, 1. B. bana6anoBa. — K.: IleaTp yuboBoi miTepaTypH,
2012.-612c.

2. binosoaceka O. A. MapkeTHHroBa MOITHKA PO3MOAUTY: HaBY. T0Ci0. /

O. A. binosoaceka. — K.: 3uannsg, 2011. — 495 c.

3. byrenko H.B. Mapkerunr: nigpyunuk / H.B. Byrenko. — K.: ATika,
2008.—-300 c.
4. INapkaBenko C.C. Mapkerunr: miapyunuk / C.C. I'apkaBenko. — K.:

Ji6pa, 2004. — 712 c.
5. Kanpuenko A.I'. Jlorictuka: HaB4. moci0. / A.I'. Kanbuenko, B.B.

Kpusemenko. — 2-re Bua. — K.: KHEY, 2008. — 472 c.

6. JIumuyk B. B. Mapkertunr: nasu. noc. / B.B. Jlumuyxk, P.II. ynsk, C.
A. byrins, A.C. SAaummun. — JIsBiB: ,,Marnomis 20067, 2012. — 456 c.

7. [InanyBanHst mapketuHry: Hapd. moci6. / O.A. Oseukina, [I.B.
Conoxa, K.B. IBanoBa Ta iH. — 2-re BuA., nepepo0. Ta pom. — K.: Ilentp

y46oBoi Jiteparypu, 2013. — 352 c.
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TECTOBI 3ABJIAHHSA 1J1s1 CAMOKOHTPOJIIO

3micToBuii moay.an 1
EBOJIOIINHUNA PO3BUTOK MAPKETUHI'Y SIK HAYKHW TA
MOro KOHIENIIIT
TEMA 1. ®OPMYBAHHS TEOPIi MAPKETUHI'Y
1. B YMOBAX BIJIbHOI KOHKYPEHIIII PUHOK XAPAKTEPU3YBABCS

A. 3HayHOI KIUTBKICTIO IIPOJIABIIIB, 3HAYHOK KIJBKICTIO CITOXKHBAYiB,
peryJab0BaHUMU 3MiHAMHU I[iH, NEPETUBAHHIM KaliTaty
B. He3HauHOW0 KUIBKICTIO MPOJAABIIB, 3HAYHOIO KUIBKICTIO CIIOXKHBAYiB,
HEperyJIbOBAaHUMH 3MIHAMH I1iH, EPEIUBAHHAM KaIiTary
C. 3HayHOIO KUIBKICTIO MPOJAABIIIB, HE3HAYHOIO KIJIBKICTIO CIIOXKHBAYIB,
HEpeTyJIbOBAaHUMU 3MIHAMM I[iH, IEPETUBAHHIM KaIiTaty
D. 3HauHOIO KUTBKICTIO TPOJIABIIB, 3HAYHOK KIJBKICTIO CIIOXKHBAYiB,
HEpEryJIbOBaHUMU 3MIHAMMU I[1H, IEPEITUBAHHAM KaIliTaty
2. TIEPEXIJT A0 MOHOIIOJICTUYHOI ~ KOHKYPEHLII FBVYB
3ABE3IEYEHUN
A. KoHueHTpaIi€ro Ta neHTpali3aii€eo Kamitary
B. IlepenuBanusamM kamitairy
C. 3HMXEHHSIM BUTPAT Ha BUPOOHUIITBO 1 30yT
D. P03BUTKOM NPOJYKTUBHUX CHUJI
3. BUBHAUTE I[TOCJIIJIOBHICTbh PMHKIB 3A O3HAKOI 3BUIBIIEHHA
KOHKYPEHIIII
A. OJronojicCTUYHUNA PUHOK, PUHOK MOHOTOJICTHYHOI KOHKYPEHIIIi,
PUHOK YMCTOI KOHKYPEHLIii, pPUHOK YUCTOI MOHOMOJII]
B. Punok umctoi MOHOMOII{, OJITOMOJICTUYHUA PHUHOK, PUHOK
MOHOTIOJIICTUYHOI KOHKYPEHIIi1, pPHHOK YMCTO1 KOHKYPEHIIi1
C. PUHOK MOHOMOJICTUYHOI KOHKYPEHLIi, OJIIFONOJICTUYHUI PUHOK,

PUHOK YHCTOI KOHKYPEHIIii, pUHOK YMUCTOI MOHOTIOJI]
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D. PuHOK 4MCTOi KOHKYpEHIli, OJITONOJICTUYHUN PpUHOK, PUHOK
MOHOTIOJIICTUYHOI KOHKYPEHII1i, pPUHOK YMCTOI MOHOIIOJI1
4. APTYMEHTAMU HA KOPUCTb HEOBXIJIHOCTI BWHHWKHEHHA
MAPKETHUHI'Y €
A. Moaudikariss 3HaHb, aJanTHUBHA I[IHHICTh, AaKaJEMIYHUN CTaTyc,
IHTEJEKTyaJIbHUI CTaTycC
B. CtBopeHHs 3HaHb, aJanTHBHA I[IHHICTb, aKaJeMIYHHMH CTaTyc,
IHTEJEKTyaJIbHUM CTaTyC
C. Monmudikamisi 3HaHb, MPAaKTHYHA IIHHICTh, IHCTUTYIINHUN CTaTyC,
IHTEJEKTyaJIbHUM CTaTyC
D. CrBopeHHA 3HaHb, MpakTU4YHA LIHHICTb, AaKaJeMIYHUH CTaTycC,
THTEJIEKTyaJIbHUM CTaTyC
5. MAPKETHUHI' UE I[EPEABAYEHHI, VYIIPABJIHHA TA ..........
[IOIIUTY HA TOBAPHU, ITOCJIYTU, OPTAHI3AILII, JIIOJEM, TEPUTOPI]

TA TAEI 3ABISKH ...... BUBEPITH BIPHY INOCJIIAOBHICTH BCTABKH
Y BUSHAYEHHAA

A .l MoOuTi3aris. ... .... CHIO’KHMBavYaM

B. ...... KOHIICHTpAIIis. . ...TIOTUTY

C. ...... 3aJI0BOJICHHS .... .00MIHY

D. ....... PO3BUTOK........... bakram

6. ABTOPOM «MOJIEJII TPBOX EITIOX» €
A. Ponanbn @ymiepron
B. PobGepr Kit
C. Teomnop JleBiTT
D. Tlon CamyenbcoH
7. ABTOPOM «MOJEJII BE3ITEPEPBHOI'O ITIOTOKYVY» €
A. Ponanbn @ymiepron
B. Pob6eprt Kit
C. Teomnop JleBiTT

D. Ilon CamyenbcoH
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8. PIK HAPOJIDKEHH A « MOJEJIT BE3ITEPEPBHOT'O TTOTOKY »

A. 1990

B. 1960

C. 1988

D. 1968
9. PIK HAPOIXKEHHSA « MOJIEJIT TPHOX EITOX»

A. 1990

B. 1960

C. 1988

D. 1968
10. SKUH ABTOP HE HAJIEXHUTh JO AMEPHUKAHCBHKOI IIIKOJIU
MAPKETUHI'Y

A. Tlitep Jpykep

B. Hin bopnen

C. Teonop Jlesitt

D. Kpuctunan I'ponpoc
11. SIKHiI ABTOP HE HAJIEXHWTb JIO €BPOIIENCHKOI IIKOJIU
MAPKETUHI'Y

A. Eepr 'ammecon

B. JIxepom Maxkkaprti

C. Kpuctnan ['ponpoc

D. Anen XKomibep
12. )KAH — HOEJI KAII®EPEP € [TPEJJCTABHMKOM

A. 3axiTHO€EBPONEHCHKOT IITKOIU

B. CkanamHaBChKOI IIKOIU

C. AMepuKaHCBKOI IIKOJIU

D. IliBHi4HOI 1ITKOIH
13. 11O HE BIJHOCUTHCA OO IMPUHLUIIIB MAPKETUHI'Y

A. BuxopucTaHHS KOMIUIEKCHOTO MITXOTy M0 JOCSITHEHHS MOCTaBICHUX

e



B.
C.

D.
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[IIBuKe MPUCTOCYBAHHS J0 3MiH HABKOJHUIITHHOTO CEPEIOBUIIA
HocnipkeHHss moTped Ta MNOMUTY IIICHs opraHizailii BUPOOHHUIITBA
TOBapiB
BxomkeHHS-BUXiT Ha PHUHOK 13 3aco0amMu BHpIIMICHHS TIPoOJIeM

CIIOKHBAYIB

14. JO OCHOBHUX IUJIEM MAPKETHUHI'Y BITHOCATLCS

A.

D.

Makcumizaiisi BHPOOHHYOI 3aJ0BOJICHOCTI, MaKCHUMi3allis SKOCTi
KUTTS, MAKCUMI3allisl PIBHSI CLIOKMBAHHSI, MaKCUMI3allisi BUOOPY
MakcuMizalist CIIOKHMBAIBKOI 3aI0BOJICHOCTI, MakKCHUMI3aIlisd SKOCTI
KUTTS, MAKCUMI3allisl PIBHS CIIOKMBAHHS, MaKCUMI3allis MpUOyTKyY
MakcuMizaliist CIIOKHMBAIBKOI 3aI0BOJICHOCTI, MAakKCHUMI3aIllsa SKOCTI
JKHUTTS, MaKCHMI3alllsl CerMeHTalll CHOXKMBAHHSI, MaKCHUMI3alis
npUOYTKY

MakcuMizallisi CHOKHBAIlbKO1 3aJI0BOJICHOCTI, MaKCHUMI3aIlls SKOCTI

KUTTSI, MAKCUMI3allisl PiBHS CHIOKMBAHHS, MaKCHMIi3allis BUOOPY

15. TIOCIIJIOBHICTh ®YHKII1 MAPKETUHI'Y

A. Po3pobka ctparerii MapkeTHHTy, KOMIUIEKCHE JOCTIIPKEHHS PUHKY,

pO3poOKa TOBAPHOI MOJITUKH, PO3POOKA IIHOBOT MOJITHKH, pO3pOOKa
30yTOBOi TOJITHKH, pPO3POOKAa TONITUKH TPOCYBAHHS, KOHTPOJIb
MapKETHUHTY

KoMriiekcHe oCiiKEeHHsT pUHKY, PO3pOOKa CTparerii MapKeTHUHTY,
pO3po0Ka TOBAPHOI MOJITHKH, PO3POOKA IIIHOBOI IOITHKH, PO3POOKa
30yTOBOi TOJIITHKHA, PO3pPOOKa TMOJITUKKA TPOCYBaHHS, KOHTPOJIb
MapKETUHTY

Po3pobka TOBapHOI MONITHKH, KOMIUIEKCHE JOCIHIKEHHS PUHKY,
po3poOKa cTparerii MapKEeTHHTY, pO3poOKa I[IHOBOi MOJITHUKH,
po3poOka 30yTOBOI MOJNITUKH, PO3pOOKAa TONITUKH MPOCYBAHHS,
KOHTPOJIb MAPKETUHTY

Po3poOka 30yTOBOI MOJITUKH, KOMIUIEKCHE JOCHIKEHHS PUHKY,

po3poOKa cTpaTerii MapKEeTHUHTY, pO3poOKa TOBAPHOI MOJITHKH,



376
po3po0OKa LIHOBOI MOJITUKH, pO3poOKa TMOJITUKH IPOCYBAHHS,

KOHTPOJIb MAPKETUHTY

16. PIK BBEAEHHA AUCLHUIIIIHA «MAPKETHUHI» ¥ EKOHOMIYHI BH3:

A. 1997

B. 1980

C. 1992

D. 1991
17. PIK CTBOPEHHS YKPAIHCBHKOI ACOIIAIIIl MAPKETUHI'Y

A. 1997

B. 1980

C. 1992

D. 1991
18. EKOHOMIYHA KPU3A 1929-1933 POKIB IIPU3BEJIA O 3MIHU
[TPIOPUTETIB BIJl «PUHKY ....... » 10 «PUHKY....... ». BUBEPITH BIPHY
[MOCJHAOBHICTb BCTABKHM Y CTBEP/IXKEHHA

A. ..... CHOXHUBAUIB...... BUPOOHHKIB

B. ...... BUPOOHUKIB...... MOCEPETHUKIB

C....... BUPOOHUKIB.......CIOKUBAYiB

D. ...... CIOKMBAUIB. ..... NOCEPETHUKIB

19. AKY IKOJIY B ITOJAJIBIIOMY HA3BAJIM IKOJIOKO «MAPKETHHI -
MEHEJDKMEHT»

A. Ponanpna ®yieprona

B. Teonopa JlepiTTa

C. Pob6epra Kita

D. Ilona Camyenscona 5
20. BUBEPITb ABTOPA, AKHWU BBIB ITIOHATTA - IHTEPAKTHMBHUU

MAPKETHUHI'
A. Xpuctuan JlepOe
B. Xpuctnan ['ponpoc

C. OBeprt ['ammecon
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D. XKan-Xak JlamOeHn

TEMA 2. B3AEMO3B’SI30K MAPKETUHI'Y I3 CYMI’KHUMHA
JAUCHHUIIJITHAMHA

1. BIHEPHIE 3B'A30K MAPKETHUHI'Y 3 EKOHOMIKOIO JOCJIANIIN
BUEHI

A. A. Xomnibep ta E. 'ammecon

B. P.M. Xinep ta €.Yanr

C. P. ®ynnepron ta T.JIeBitT

D. ®.Kotnep Ta K. /[xepom
2. BUBHAYAJIBHOIO KATEI'OPIEKO MAPKETHUHI'Y €

A. OOMiH

B. Punok

C. CnoxwuBau

D. 36yt
3. ABTOPOM CAMOI IIOITVJISIPHOI KHUT'M 3 EKOHOMIKH €

A. T.JleBiTT

B. @. I'epidepr

C. ®@. Kotnep

D. II. E. CamyenbcoH
4. EKOHOMIYHA TEOPIA — IIE HAVYKA, IT1PO TE, AK JITOAN OBUPAIOTH
................. JIJI1 BUPOBHULITBA PI3HUX TOBAPIB TA IX ...... 3
METORO CITOXXMBAHHS. BUBEPITH BIPHY TTOCJIIJIOBHICTh BCTABKU
Y BUSHAUEHHA

A ...l MPOJYKTUBHI PECYPCH........... pPO3MOLTY....
B. ...... MOTPIOHUX CHOKHUBAYIB.......... BMOTHBOBYIOTb. ..
C. ....... CHOKUBYL PUHKH. .. .eueenenne.. BUKOPHUCTOBYIOTb. . ...

D. ....... TOPTOBI MAPKH ... 'evveennnaennnnns pPO3MOLTY.....
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5. TEOPISI CHOXMWBUYUX IIHHOCTEN CTBOPEHA ABTOPAMM, CEPE]]
AKX HEMACE

A. b. I'pocca
B. ®. I'epuoepra
C. JI. Illera

D. b.Hrromana

6. IO HE € CO®EPOIO ITPOTUPIUYA MDK MAPKETHUHI'OM TA
EKOHOMIKOIO

A. baxana ¢opma KOHKYpeHIIi1
B. Bupo6uuui ¢aktopu
C. baxanHs cro)KvBaviB

D. OG’ext yBaru

7. IICUXOJIOI'A LIE HAVKA KA BUBUAC

A. Comiym
B. OcoOucricth
C. IloBeniHky JHOUHUA

D. Bzaemogiro sroneit

8. CIIPOILIEHA IIOBEIIHKA JIIOJUHN ®OPMYCETLHCA BE3 BIUIMBY
OAKTOPA

A. JlocBigy crioxuBaya
B. ComiansHOro oToYeHHs
C. ®13UYHOTr0 OTOUEHHS

D. KoHkypeHTHOTO cepeioBHUIla

9. OB’CKTOM SIKOTO HAIIPABJIEHHS TICUXOJIOTI € MI3HABAJIBHI
[POLIECH JIIOMHU

A. KorsituBHa IICUX0JIOT1d
B. JlunamiyHa IICHXOJIOTIS
C. ®diszionoriyga rnmcuxojoris

D. ComianpHa ncuxoaoris
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10. OF’EKTOM S4KOI'O HAIIPABJIEHHS TICUXOJIOI'II € TEHETWYHI
XAPAKTEPUCTUKUA JIIOAMHU

A. KorsiTuBHa ncuxomuoris

B. /lunamiyHa micuxoJioris

C. ®izionoriyHa ncuxosaoris

D. ComianpHa ncuxomnoris
11. OB’EKTOM SIKOI'O HATIPABJIEHHS IICUXOJIOTT € CTPUMAHI ABO
[TPUXOBAHI MOTUBHU CITOXXMBAYA

A. KorsiTuBHa ncuxomuoris

B. JlunamiuHa IICHXOJIOTIS

C. ®izionoriyHa rncuxooris

D. CouianbHa MCcUX0JIOTIs
12. OB’EKTOM SIKOT'O HAIIPABJIEHHS ITICUXOJIOTII € OCOBMCTI
B3AEMOBIJITHOCHUHU ITPOJABIIA TA TTOKVYIIIA

A. KoruiTuBHa 1cuxosnoris

B. JluHamMidyHa IICUXOJIOTIS

C. @izionoriyHa ICUXOJIOTis

D. ComianpHa ncUX0I0ris
13. JOCIAHUWK V. OJJIEPCOH IIEPIIMM BU3HAUYUB TIIOHATTA
«CUCTEMA  ....... ... ». BUBEPITbH BIPHY ITOCJIJOBHICTbH
BCTABKHN B CTBEPJIDKEHH

A. ....MOTHBIB CIOXKHBaua

B. ....BU3Ha4YanbHOI KOMIIOHEHTHU

C. ...opranizoBaHOi MOBEIIHKU

D. ....cHOXUBYOi HIHHOCTI
14. ®.KOTJIEP BU3HAYUB YMOBHU, 3A AKHUX MOXE BIABYBATUCA
OBMIH. IO CEPEJ] IEPEJIYEHOI'O HE BIJHOCUTBHBCA OO TAKUX
YMOB

A. TlpucytHi, Kak MiHIMYM, /1Bl CTOPOHU

B. Koxxna cTopoHa MOK€ 3alpOIOHYBaTH II0CH IIIHHE
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C. HasBHicTb oprasizaropa oOMiHy

D. Baxanus 060X cTOpiH

15. KVJIBTYPA BIIVIMBAE€ HE TIJIBKHU HA ....... ........ , HOIT HA TO, JAKY
........ BIH OUIKYE€ BIJ ....... BUBEPITb BIPHY [IOCIIAOBHICTDH
BCTABKHU B CTBEPI>)KEHHA

Aol NOBEAIHKY 1HIIHX .......... HNOBEIIHKY ........ JHOUHU;

B. ....... MOBEIHKY JIOAUHH .......... MOBEIHKY ........ THIINX;

C. ....... I[IHHOCTI JIIOAWHH .......... IIHHOCTI ........ JIFOJTUHM;

D. ....... MOBEJIIHKY CIIOXKMBAya .......... MOBEJIHKY ........ POJIaBIIS.

16. TEPMIH «CYBKVIJIbTYPA» HE BHKOPUCTOBYETHCA 110
BIIHOIIIEHHIO J10

A. TloBeniHku coliaabHOT TPYIH

B. Ctumro )uTTs comianbHOI TpyInu

C. LliHHOCTEH COLIAIbHOI IPyIu

D. BmuBy coriansHOi rpynu
17. COLIOJIOITA IE HAYKA SKA HE JOCJIIJIXKYE

A. TloBeniHky corianbHOI rpynu

B. ®yHkI10HyBaHHS COIiaIbHOT TPYIU

C. BinHomieHHs y colianbHIN rpymi

D. ®opwmu corianbHOI rpynu
18. HIJIb MAPKETHUHTY - ....... ......... , HIJIb EKOHOMIKU - ....... ........
BUBEPITH BIPHY  TIOCJIIAOBHICTH  CJIOBOCIIOJIYYEHb  JJIA
BUCJIOBJIIOBAHHSA IIOJO COEPU ITPOTUPIYYA

A. ..... pO3MOJLI I[IHHOCTEH, ........... 3a0e3reueHHs oTped

B. ..... po3mouin pecypcis, ........... 3abe3reueHHs €¢()eKTUBHOCTI

C. .....3a0e3nedeHHs moTpeo, ........... PO3IOILT PECYPCIB

D. ..... po3mojaui ToBapis, ........... 3a0e31nedYeHHs ToTped
19. CAME EKOHOMIKA [TOB’S3AHA I3 JIBOMA
OYHIAMEHTAJIbHUMHA ITPOBJIEMAMU KUTTEAIAIIBHOCTI

CYCIIUIBCTBA
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A. Posnoainom miHHOCTEHN Ta 3a0€3MeUeHHsIM OTped
B. BupoOGuunroM Ta 3a6e3rneueHHsIM e(pEeKTUBHOCTI
C. BupoOHHMUTBOM Ta pO3NOALIOM
D. Posmnoainom ToBapiB Ta 3a0e3neueHHIM OTped
20.  B3AEMO3B’A30K  MAPKETHUHI'Y 3  COLIOJIOTIEIOD  HE
XAPAKTEPEI'YETBCS KATEI'OPIERO
A. BuokpemiieHHI pi3HOBUAN OOMIHY
B. Cucrema opraHizoBaHO1 NOBEIHKU
C. CycninbHi KJ1accu

D. ComianbHO-eTUYHUN MapKETHUHT

TEMA 3. EBOJIIOLISI EKOHOMIUYHOI TEOPII SIK YNHHUK
BUHUKHEHHS TA PO3BUTKY TEOPIi MAPKETHUHI'Y

1. HAYKOBA AYMKA TITOCTPAAAHCBKOI'O ITPOCTOPY K BAPIAHT
HAYKOBOI JIVMKU TEHE3MCY MAPKETHUHI'Y B EKOHOMIYHIM TEOPI{
HE ITEPEJIBAYAE€ XAPAKTEPUCTUKHU

A. TIporHo3yBaHHS CIIOKHUBYOI'O PUHKY

B. Tlepion iHTYiITHBHOTO MapKETHUHTY

C. AKTUBHE BUKOPHUCTaHHS MAPKETUHTY

D. ABTopuTapHa €KOHOMIYHA CUCTEMA
2. VKPATHCBKA HAYKOBA JOYMKA SK BAPIAHT HAVKOBOI JYMKHU
I'EHE3UCY MAPKETHUHI'Y B EKOHOMIUHIN TEOPIi HE ITEPEJIFAUAE
XAPAKTEPUCTHUKHA

A. TosapHnuii eTan

B. /lupekTuBHa €KOHOMIYHA CHCTEMa

C. O®OyHKIIIOHATBHUN eTam

D. IacTuTynioHansHui eram
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3. HAVKOBA JIYMKA IIPO TPAHC®OPMAIIIMHWIN IIPOIIEC K
BAPIAHT HAVYKOBOI JAYMKHW TEHE3UCY MAPKETUHIY B
EKOHOMIYHIN TEOPII HE IIEPEJIFAYAE XAPAKTEPUCTUKU

A. TIporno3yBaHHS CIIOKUBYOTO PUHKY

B. ABTOopuTapHa €KOHOMIYHA CUCTEMA

C. PunkoBa cucrema

D. 3wmimana cucrema
4. BUBEPITb HEBIPHY BIAITOBIJIHICTbD T'OJIOBHOI'O ACIIEKTY
HAYKOBOI'O JOCIIKEHHA ETAITY PO3BUTKY MAPKETHUHIY SK
HAVYKHU XX CT.

A. CrnoxuBau - MapKkeTHHT pO3MOILTY

B. Toprisns - BeptukanbHuii MapKeTUHT

C. Konkypentis - CTpaTeriuHuii MapKeTHHT

D. 3oBHimHe cepenoBuile - [HTErpoBaHUN MapKETUHT
5. BEPTHUKAJIbBHUMI MAPKETUHI' $IK ETAIl PO3BUTKY HAVYKU
MAPKETUHI'Y I[TPUTTAJAE€ HA

A. 80-i poku XX cT.

B. 60-1 poku XX cr.

C. 70-1 poku XX cr.

D. 50-i poxu XX cT..
6. MAPKETHUHI' PO3IIOAUIY SK ETAII PO3BUTKY HAYKU
MAPKETHUHI'Y TTIPUITAJIA€ HA

A. 80-1 poku XX cT.

B. 60-1 poku XX cT.

C. 70-1 poku XX cT.

D. 50-1 poku XX cT..

7. 10 YMHHUKIB ITOYATKY XXI CTOJITTA, IO BUMATATUMYTD BI/|
MAPKETHUHI'OBOI HAYKHW HOBITHIX HIAXO/IB, HE BIJHOCUTLCS TE
10
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A. BinOynucs pagukainbHl 3MiHM B 1HQOpMALITHUX Ta KOMYHIKALIIHUX
TEXHOJIOT15IX
B. 3HauHy posb Ha HOBHUX 1 HasABHUX pHUHKaxX BIJIrpae BHUCOKa
IHTEHCUBHICTh KOHKYPEHIIi1
C. 3Haudl 3MIHM B OOBEHIHII CII0)KMBadya TUIBKM BHUMOIJIMUBICTH 1
CaMOYCBI1JIOMJICHHS
D. 3nauni 3MiHM B MOBEJIHIN CIOXHBaya, SKOMY NpHUTAMaHHI BXE HE
TUIbKH BUMOTJIMBICTh 1 CAMOYCBIJJOMJICHHS, ajieé i MapajoOKCabHICTh 1
HEBU3HAYECHICTh
8. BHAUHY POJIb HA HOBUX I HASIBHUX PUHKAX BIAIT'PA€ BUCOKA
IHTEHCUBHICTb KOHKYPEHLII SIK YUHHWK BIUIMBY ITIOYATKY XXI
CT., KM ITPU3BOJUTH J10
A. HEBM3HAYEHOCTI MPOTHO30BAHOTO MOMUTY
B. BuUHUKHEHHS TEPKOHKYPEHIIIi Ta mapagoKcaabHUuX (popM BiTHOCHH
C. 3pocTaHHS pUHKOBOI MPO30POCTI
D. po3BUTKY TOpUIHUX CTPYKTYP CIIOKUBAHHS.
9. HMIANPUEMCTBO BYJIO T'OJIOBHUM ACIIEKTOM HAVYKOBOI'O
JOCJIIJDKEHHA ¥V ITEPIO/] PO3BUTKY MAPKETUHI'Y
A. 50-1 poku XX cT.
B. 70-i poku XX cT.
C. 80-1 poxu XX cT.
D. 90-1 poku XX cr.
10. TOPI'IBJIA BYJIA TOJIOBHUM ACIHEKTOM HAVYKOBOI'O
JOCJI/PKEHHA VY ITEPIO PO3BUTKY MAPKETHUHI'Y
A. 50-i poku XX cT.
B. 70-1 poku XX cr.
C. 80-1 poku XX cr.
D. 90-i poku XX cT.
11. 30BHIIIHE CEPEJOBUIIE BYJIO T'OJIOBHUM ACIIEKTOM
HAYKOBOI'O JOCJIIKEHHA V TTEPIO/ PO3BUTKY MAPKETUHIY
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A. 50-1 poku XX cT.

B. 70-1 poku XX cr.

C. 80-1 poku XX cT..

D. 90-i poku XX cT.
12. ABTOPOM, SKHI B CBOIX TIIPALIIX AHAJII3YBAB IIPOIIECU
I[MIHOYTBOPEHHS, BIUVIMB HA IHIHY TOBAPIB-3AMIHHUKIB, TOBAPIB-
HOBUHOK, MOJIU, CITIOXXUBAHHS 1 IHIINX ®AKTOPIB, €

A. V. Ilerti

B. T. BeGnen

C. ®.Xaiiex

D. €.€. Cnyubknii
13. ABTOPOM, SKHI AKIEHTYBAB VBAI'Y HA HEOBXIJHOCTI
BPAXOBYBATU IICUXOJIOTTYHI ACITEKTHU JIFOAUHA, €

A. V. Ilerti

B. T. BeGnen

C. ®.Xaiiex

D. €.€. Cnyubkuii
14.  ABTOPOM, SKWU BBIB TIIOHATTA  «IIPECTMIXXHOI' O»
CIIOXXMBAHHA B EKOHOMIYHY TEOPIIO, €

A. VY. Ilerti

B. T. Bebnen

C. ®.Xaiiex

D. €.€. Cnyubkuit
15. ABTOPOM, IKWI 3A3HAYAB, 1110 BEJIYYA POJIb V ®OPMYBAHHI I
PO3IMIOBCIOXKXEHHI 3HAHb TIIPO TE UYMW I[HIIE TIIAIMTPUEMCTBO
HAJIEXXUTb CAME PUHKOBOMY MEXAHI3MY, €

A. V. Ilerti

B. T. BeGnen

C. ®.Xaiiek

D. €.€. Cnyubknii
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16. JO HAVYKOBHIB «MAPXUHAJIICTU-CYBR’EKTUBICTU» HE
HAJIEXUTDH

A. @. Bizep

B. K. Menrep

C. A. Mapmann

D. E. bem-basepk
17. 10 HAVYKOBHLIB, SKI CTBEP/KYBAJIM, IO  HEMOXJINBO
BUPOBUTU  PE3VJIbTATUBHY EKOHOMIYHY  IIOJITUKY  BE3
PO3YMIHH4 MOTHBIB EKOHOMIYHOI TIOBEJIIHKU  PI3HUX
COLIAJIBHUX T'PVII, HE HAJIEXXUTH

A. JIx. PoGiacoH

B. K. Menrep

C. E. bem-baBepk

D. ®@. Bizep
18. ABTOPOM, KU1 BCTAHOBHWB 3POCTAIOUMI BIUIUB SKOCTI
TOBAPY 1 PEKJIAMU HA TIPOLIEC 3POCTAHHS KOHKYPEHIII 3I
CTOPOHU BMPOBHHMKIB TOBAPIB-3AMIHHUKIB, €

A. JIx. Pobincon

B. E. Yembepnin

C. E. bem-bagepk

D. ®@. Bizep
19. MAPXKXUHAJIBHA EKOHOMIYHA TEOPIS BUHUKIIA V:

A. XVIcr.

B. XVII cT.

C. XVIII cr.

D. XIX cr.
20. K. MEHI'EP TA IH.. CTBEPJI’KYBAJIU, 11O OCHOBHOIO YMOBOIO
BU3HAUYEHHA BAPTOCTI TOBAPY €

A. Teopist rpaHUYHOI KOPUCHOCTI

B. Teopis 6e330MTKOBOCTI
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C. Teopisa BupoOHUUOI (HyHKILIIT

D. Teopis crioxuBaHHS

TEMA 4. KOHUENLII MAPKETUHI'Y

1. ETAII EBOJIIOLII KOHIIEIIII MAPKETHUHIY «®PATMEHTAPHUN
MAPKETUHI» LIE

A. [pyra nonouHa 19 ctomittst — 60-11 poku 20 CTOMITTS

B. 80-t1 poku 20 CTOMITTA IO HAII Yac

C. 70-11 poku 20 cTOMITTS

D. Kineus 20-ro cTomiTrs
2. ETAIl EBOJIOLII KOHLEIIII MAPKETUHIY «MAPKETHUHI 4K
CUCTEMA VIIPABJIHHA HIATIPUEMCTBOM» HE

A. [pyra nonosuna 19 ctomittst — 60-11 poku 20 CTOMTTS

B. 80-t1 poku 20 CTOMITTS 1O HAII Yac

C. 70-11 poku 20 cTOMTTS

D. Kinens 20-ro cTomiTTS
3. CUTYALIA HA PUHKY «PTHOK [MPOJABLIS» HE
XAPAKTEPU3YETHCA

A. BiacyTHICTIO KOHKYPEHIIi1 cepe/l BUPOOHUKIB

B. Mae micue npodinut ToBapiB

C. KoHkypeHuis cepes MOKYIILIB

D. Mae micnie nedinut ToBapis
4. BUPOBHUYA KOHIIEIILIA BA3YETHCA HA

A. EdexTi KpuBOi AOCBITY CIIOKHBa4a

B. Edexri kpuBOi COKUBYKMX HIHHOCTEH

C. Edexri kpuBOi rpaHUYHUX BUTPAT

D. EdexTi kpuBoi A0CBixy BUpOOHHKA
5. BUPOBHMYA KOHIEIIIIA HE MOXE BYTHM BUKOPUCTAHA 3A
YMOB
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A. Punky, axuil XxapakTepusyeThcs 1einuToM TOBapiB

B. Punky, sxuii xapaktepuzyeTbcsi poilUTOM TOBapiB

C. Husbkoi KyniBeJIbHOT CIPOMOKHOCTI MOKYIILIB

D. Ionuty, aKuii MOKIIMBO MIABUIIUTH 32 PAXyHOK 3HIKEHHS 11H
6. KOMEPIIMHI 3YCUJUIA ITO 3BVTY - IIE 30CEPEJIKEHHS HA .........
........ , A KOHLEITHIA MAPKETHUHI'Y — LIE 30CEPE/DKEHHA HA .........
............. BUBEPITH BIPHY ITOCJIIAOBHICTE CJIIOBOCIIOJIYYEHB O
CTBEPJIDKEHHA:

A. ..... moTpebax mpoaaBIy, .......... noTpedax MoKy

B. ..... moTpebax moKynus, ............ norpebax mpoaaBLs

C. .....notpebax BUPOOHHKA, ........... noTpedax nocepeaHuKa
D. ..... motpebax mocepeiHuka, .......... noTpedax BUPOOHUKA

7. CKUIBKM KOHIEIIIM MAPKETHUHI'Y 3AITPOIIOHOBAHO .
KOTJIEPOM:
A. Yotupu
B. IT’sa1h
C. lictp
D. Cim
8. CUTYALIA HA PUHKY «PUHOK TTIOKVYIIIA» HE XAPAKTEPU3YETHCA
A. BiacyTHICTIO KOHKYPEHIIi1 cepel BUPOOHUKIB
B. Mae micue nmpodinut ToBapiB
C. KonkypeHnriis cepen BUpOOHUKIB
D. BiacyTHs KOHKYpEHIlisS cepe/l MOKYIIiB
9. IKA KOHILIEIILIS HE BITHOCUTBHCSA O ETAITY «®PATMEHTAPHUN
MAPKETHHI»
A. Bupobuuua
B. 36yroBa
C. ToBapHa

D. KomyHnikariiina
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10. ETAIl EBOJIIOLII KOHLEILII MAPKETUHIY «MAPKETHUHI SK
OYHKILA ITAITPUEMCTBA» LIE

A. [pyra nonouHa 19 ctomittst — 60-11 poku 20 CTOMITTS

B. 80-t1 poku 20 cTOMITTA 1O HAII Yac

C. 70-11 poku 20 cTOMITTS

D. Kinenp 20-ro cTomrrs
11. ETAIT «DPATMEHTAPHUII MAPKETUHI » XAPAKTEPU3YETHCS

A. Pe3ynbrarom po3BUTKY PUHKOBUX BIJHOCHH

B. P03BUTKOM yMOB pUHKOBHUX BiJIHOCHUH

C. ®opmyBaHHSAM IHCTPYMEHTIB MapKETHUHTY

D. ®opmyBaHHAM METOAUK MAPKETUHTY
12.  KOHLEMNIISA IHTEHCU®IKALII  KOMEPIIMHUX  3YCUJIb
ITEPEBAXHO BUKOPUCTOBYETHCA IUTA TOBAPIB

A. TlepeBaxHOTO MONUATY

B. IlacuBHOro nomnury

C. IloTeHuiitHOro NOMUTy

D. Ckpuroro nonury
13. KOHLEIILIIO MAPKETHHI'Y IIIE HASMBAIOTDH

A. BHyTpimIHIM MapKETUHIOM

B. 36yToBoro

C. Punkosoro

D. 3mimanoro
14. KOHLIEIIIIA COIIAJIBHO-ETUYHOI'O MAPKETUHI'Y T1IOB’SI3AHA I3
[TOYATKOM ETAITY EBOJIIOIII KOHIEILII MAPKETHUHI'Y 1IE

A. «MapKeTHHT SIK CUCTEMa yIPaBIIIHHS I APUEMCTBOM

B. «MapkeTuHr sk cucTeMa yIpaBIiHHS BITHOCHHAMID)

C. «MapkeTusr K QyHKITIS i IITPUEMCTBAY

D. «MapkeTunr sk GyHKIIISI CTIOKUBAHHS)
15. 10 OCHOBHUX TTPUHIIUIIIB MAPKETHUHI'Y B3AEMOBIJIHOCHH 3A
K. EEPATOM TA M. PACCEJIOM HE BIJIHOCATb
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A. Mae ekoHOMIYHE OOIPYHTYBaHHS YTPUMAaHHS CIIOKHUBAYiB
B. BaxiuBoro CKIag0BOIO € BHYTPIIIHIM MapKETUHT
C. Haii6u1b1umii Haroyoc poOUTHCS Ha SKICTh
D. Omnepye TpaauiliitHIM KOMIUIEKCOM MapKETHHTY
16. CXEMA PEAJIBALIl KOHLEINMII YJOCKOHAJIEHHS TOBAPY
[TEPEJJBAYAE ETAIIN
A. JlocaipKeHHS MOJKIIMBOCTEH 30UIbIICHHS OOCSTIB  BUPOOHHUIITBA
TOBapiB AJid pUHKY, BupoOHuurBo ToBapiB, [IpocyBaHHs TOBapiB Ha
puHOK, IIpogax ToBapiB 3a NOPIBHSIHO HU3bKUMHU LIIHAMU
B. Bupo6uunrso toBapiB, IlpencraBienHs ToBapiB Ha puHOK, [Ipomax
TOBapiB BUCOKOI SIKOCTI 3a BIJITIOBITHUMHU I[IHAMU
C. JlocmipkeHHss pUHKY Ta  BUSBIGHHA TMOTpeO  CIIOXKUBAYiB,
Bupobuunreo ToBapiB, I[IpoBeieHHS aKTMBHUX MapKETUHTOBHUX
3axo/iB, JlOoCSATHEHHS MJIeW 3aBASKHM MaKCUMaJIbHOMY 3aJI0BOJICHHIO
noTpeO IIILOBOTO PUHKY
D. Bupobuunro TtoBapiB, IlpenctaBieHHss ToBapiB Ha  PHHOK,
AkTuBi3amis 30yToBOi issIbHOCTI, JlOCATHEHHsS 3HAYHUX OOCATIB

poJaxXy TOBapiB

17. CXEMA PEAJIIBALIII KOHIIEIIIIT VJIOCKOHAJIEHHA
BHUPOBHUILITBA
A. JlochaimpKeHHS MOJIMBOCTEH 30UIbIICHHS OOCSTIB  BUPOOHHUIITBA
TOBapiB 1Jig puHKY, BupoOuunrBo toBapis, IIpocyBaHHsi ToOBapiB Ha
puHOK, [Ipogax ToBapiB 3a MOPIBHSIHO HU3LKUMHU IIIHAMU
B. Bupo6nunrso ToBapiB, [IpeacraBnenHs ToBapiB Ha puHOK, [Ipomax
TOBapiB BUCOKOI SIKOCTI 32 BIJIIOBIIHUMHU I[IHAMHU
C. HocmikeHHS  pPUHKY Ta  BHUSBICHHS  MOTpeOd  CIIOXKHBAYiB,
Bupobuumnteo ToBapiB, I[IpoBeneHHS aKTHBHUX MapKETUHTOBUX
3axo/iB, JIOCATHEHHS IIUIeH 3aBISAKH MaKCUMaJIbHOMY 3aJ0BOJICHHIO

noTped MIILOBOTO PUHKY



D.

390
BupoOuunrso TtoBapi, IlpencraBieHHs ToBapiB Ha  PHHOK,
AxTuBizamis 30yToBOi isIbHOCTI, JlOCSATHEHHs 3HAYHUX OOCATIB

MPOIAKy TOBApPIB

18. CXEMA PEAJIIBALII KOHLENLIT IHTEHCU®DIKALL KOMEPLIMHUX

3YCHNJIb

A.

JlocmimKeHHsT MOMKIIMBOCTEH 301IbIIEHHST 00CSTIB  BUPOOHUIITBA
TOBapiB g pUHKY, BupoOuuirso toBapis, [IpocyBanHs ToBapiB Ha
puHOK, [Ipogax ToBapiB 3a NOPIBHSIHO HU3BKUMHU LIIHAMU
Bupobuunrso ToBapiB, IIpencraBienHs ToBapiB Ha puHOK, [Ipomax
TOBapiB BUCOKOI SIKOCTI 3a BIJTIOBIIHUMHU I[IHAMHU

JlocnipKeHHsT  PUHKY Ta  BHUSIBIIGHHS  MOTped  CIIOXKHBAUYIB,
Bupobuunreo ToBapiB, I[IpoBeieHHS aKTMBHUX MapKETUHTOBHUX
3axo/iB, JloCATHEHHS IIUIed 3aBISKH MaKCUMaJIbHOMY 3aJ0BOJICHHIO
noTped LITLOBOTO PUHKY

Bupobuunreo TtoBapiB, IlpeicrtaBieHHss ToBapiB Ha  PUHOK,
AxTuBi3aliss 30yTOBOI MisUIbHOCTI, JlOCATHEHHsS 3HAYHUX OOCATIB

MPOJIaXy TOBapiB

19. CXEMA PEAJII3ALI KOHIEILII MAPKETUHTY

A.

JlocmimKeHHsT MOMKIIMBOCTEH 301TMbIIEHHST 00CSTIB  BUPOOHUIITBA
TOBapiB JJig pUHKY, BupoOuuirso toBapis, [IpocyBanHs TOBapiB Ha
puHOK, [Ipogax ToBapiB 3a NOPIBHSIHO HU3BKUMHU LIIHAMU
BupoOuunrso ToBapi, IlpeacraBineHHs ToBapiB Ha puUHOK, [Ipomaxk
TOBapiB BUCOKOI SIKOCTI 3a BIJITIOBIIHUMHU I[IHAMHU

JlocnipkeHHsT  PUHKY Ta  BUSIBIIGHHS  MOTped  CIIOXKHBAUiB,
Bupobuunreo ToBapiB, I[IpoBeieHHS aKTMBHUX MapKETUHTOBHUX
3axo/iB, JIOCATHEHHS IIIed 3aBISKH MaKCUMaJIbHOMY 3aJ0BOJICHHIO
noTpeO IiITLOBOTO PUHKY

Bupo6uunreo TtoBapi, IlpeicrtaBieHHss ToBapiB Ha  PHUHOK,
AkTuBI3alis 30yTOBOI MisUIBHOCTI, JlOCATHEHHsS 3HAYHUX OOCATIB

MPOIAKy TOBApPIB
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20. YACTOTHUI MAPKETHUHT — IIE BUSHAHHS TOI'O ®AKTY, 11O
A. 80 % cnoxuBauiB kommnaniil 3a06e3neuytors 20% o0csry ii npoaaxy
B. 70 % cnoxuBauiB komnaniii 3a06e3neuytots 30% o0csry ii npoaaxy
C. 20 % cnoxuBaviB KoMIaHiit 3a6e3mneuyrots 80% obcsry ii mpogaxy

D. 30 % cnoxuBauiB kommaiii 3a0e3neuytots 70% o0csry ii mpoaaxy.

3micToBHM MOYJIb 2

CYTHICTbH, KOMIUVIEKC TA ITPOBJEMATUKA MAPKETUHI'Y
TEMA 5. OCHOBHI KATEI'OPIi MAPKETUHI'Y
1. IIOTPEBA CIIOXKMBAYA MOXE MATHU IIPOABJIEHHA TAKE, HIO
HIZIKI CTHUMVJIM HE CIIPOMOXHI 3MIHUTHU IIOTPEBY. TAKE
ITPOABJIEHHA HA3MBACTLHCA:

A. AKTUBHUM

B. TaxuM, o CTUMyIIO€THCS

C. Pedpakropaum

D. MinnuBum
2. TIOTPEBA CIIOXKMBAYA MOXE MATU TIPOABJIEHHA TAKE, IO
BUPAXACTHCA ¥V BAXKAHHI BE3 OCOBJIMBUX PO3MIPKYBAHL. TAKE
[TPOABJIEHHA HA3MBACTBHCA:

A. AKTHBHUM

B. Takum, 110 cTUMyJIHO€THCA

C. Pedpakropaum

D. MiunuBum
3. HAUWBUIBII BIJIOMA KJIACH®IKAIIISA TIOTPEE CIIOXHWBAYA
3AITPOIIOHOBAHA ABTOPOM:

A. H.bopnenom

B. ®©.Kotnepom

C. A. Macnoy

D. A.Mapmanom
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4. ITEPIIA KITACU®DIKAIIA TTOTPEB CITOXKNBAUYIB BYJIA PO3POBJIEHA
ABTOPOM:

A. JI.MakkJjenianaom

B. I'"Mrwoppeem

C. A. Macnoy

D. A.Mapmanom
5. TEOPIA IIOTPEB SAKOI'O ABTOPA CTBEPDKYE , IO CITOXKUBAYAM
XAPAKTEPHI ITOTPEBU ¥V BJIAJII TA TIPUHAJIEXXHOCTT:

A. JI.MakkJiennanaom

B. I''Mroppeem

C. A. Macnoy

D. A.Mapmanom
6. IKM BYEHUU 3POBUB MAPAJIOKCAJIbHUI BUCHOBOK TIPO TE,
1O 3APOBITHA TUIATA HE € MOTHUBYIOUYUM ®AKTOPOM:

A. A.Mapmanom

B. JI.Makkiennanaom

C. I'"Mroppeem

D. ®.I'epudepr
7. 3AT'AJIBHI TTEPEKOHAHHA JIIOAWMHU BIJHOCHO TOI'O, IO €
JOBPUM, A IO IIOTAHUM, A TAKOX IIIO € BAXIIMBUM ABO
HECYTTEBUM B XKXUTTI HABMBAIKOTHCA:

A. Tlorpebamu

B. IlirHOCTSAMHI

C. baxanuamu

D. MipkyBaHHsIMU
8.  KOHKPETHU30OBAHA IIOTPEBA CIIOXKMBAYA  IIIIKPIIUIEHA
KVIIBEJIBHOIO CITPOMOXHICTIO HASUBAETHCA:

A. JlocBimoMm

B. Ilpono3uiiieto

C. Ilonutom
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D. baxanusam
9. AKIIO CIIOXXNBAY HE KVIIVE TOBAPY, OCKUIBKU1 BIIHOCUTBHCAH
IO HBOI'O BAMJIYXE ABO HE 3HAE€E IIPO MOI'O ICHYBAHHS, TO L{E
XAPAKTEPU3YE BU TTOIIATY:

A. BingcyTHii

B. Ilepmanentaui

C. HeraruBuuii

D. Indnsuiiinuii
10. AKIIO CIIOXMBAY HE KVIIVE TOBAPY, OCKUIBKHW HEI'TATUBHO
BIZTHOCUTBCA 10O HBOI'O, TO LIE XAPAKTEPU3YE BU/I [TIOITUTY:

A. BiacyTHii

B. IlepmanentHuit

C. HeraruBHnuii

D. Tadusmiiinmii
11. SIKIIO CIIOXKUBAY KYIIYE TOBAP IIPO3ATIAC HA MAWBYTHIN
[TEPIO/I, TO IIE XAPAKTEPU3YE BU/I I[IOTIUTY:

A. BiacytHii

B. IlepmaneHTHUI

C. HeraruBHuii

D. Tadusmiviamii
12. SAKIIO CIIOXXUBAY KVIIVE TOBAP IIOCTIMHO B OJIJHAKOBUX
OBCSTAX 3A TIEBHUH IIEPIOJ] YACY, TO IIE XAPAKTEPU3YE BUJI
[TOIIUTY:

A. BigcyTHii

B. IlepmanentHui

C. HeraruBHnuii

D. Iadnamiiinuit
13. BUJ] TIOIIUTY SIKUM XAPAKTEPMU3VETHCH SK ITOBHOILIIHHUIM
[TPOTATOM KOPOTKOI'O YACY, OJHAK HEMACE€ IIEPCIIEKTMB HA
MAWBYTHE HABUBAETHCS
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A. HepartionansHuit

B. Ce3onnuit

C. Cnannui

D. Omannusuii
14. BUJ TIOIIUTY HA TOBAPU, AKI € HEBE3IIEYHUMU JJIA 3I0POB’A
ABO HEBAXKAHUMU 3 ECTETUYHUX TA COIIAJIbHUX MIPKYBAHbD,
HA3SUBAETHCA

7. HepauionanbHuit

8. Ce3onHuit

9. Cnanauii

10. OmannuBuii
15. BUJI TIOIIUTY HA TOBAP, KOJIN TOBAP BTPAUAE AKTYAJIBHICTb
HA ®OHI TIOABU HOBUX BUIbII TIEPCITEKTUBHUX TOBAPIB,
HA3BUBAETHCA

A. HepamionansHuit

B. Ce3onnuit

C. Cnaguuii

D. Omannusuii
16. SKWH TIOITUT HA TOBAP € HETPUBAJIUM

A. CrnagHuii

B. IlepmaneHTHUI

C. HeparionanpHuii

D. AxioTaxxHuit
17. CUCTEMA OPIEHTHUPIB MAPKETHUHI'Y HE BKJIFOUA€ B CEBE

A. Tlobaxxanus

B. MosxiuBocTi

C. LinnocTi

D. Tlorpebu
18. VCBIZIOMJIEHMII HECTATOK $K PYIIIMHA CHWJIA IIOBEJIHKU
[HIAWBIJA LE
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A. Tlotpeba
B. Hecraroxk
C. baxanns
D. IHonur
19. 30BHIIIHA ®OPMA BUABY IIOTPEBU 3TTAHO 3 KVYJIbTYPHUM,
[HTEJIEKTYAJIbHUM PIBHEM PO3BUTKY OCOBUCTOCTI
A. Tlotpeba
B. Hecraroxk
C. Ilonur
D. baxanus
20. HEOBXIJIHICTB B BYJIb-UOMY, KA ITOTPEBY€E B/JIOBOJIEHH
A. Tlotpeba
B. Hecraroxk
C. baxanns

D. Ilomur

TEMA 6. KOMIIVIEKC MAPKETUHI'Y

1. KOMIUIEKC MAPKETUHI'Y LIE HABIP ....... ......... , AKT TIIJJAKOTBCA
KOHTPOJIFO TA BUKOPUCTOBVYIOTHECA U1 TOT'O, ILIOb BU3BATU ¥V
CIIOXUBAUIB BIAIIOBIAHY PEAKLIIO. BUWBEPITH HEOBXIIHY
BCTABKY B CTBEPJI’KEHH

A. TloctiitHux (axTopis

B. 3minHuxX ¢akropis

C. KommiekcHux ¢pakTopiB

D. BinHOCHO KOHTPOJIHOBaHUX (PAKTOPIB

2. BIIEPIIE «MAPKETHUHI-MIKC» BUKOPUCTOBYETHCA B
JOKYMEHTAX AMEPUKAHCBKOI ACOLIJALIII MAPKETUHIY VYV 1953
POLII ABTOPOM

A. A. Macnoy

B. ®.Kotnepom
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C. H.bopnenom
D. A.Mapmanom
3. KM 3AITPOITOHOBAHO MO/IEJIb KOMIUJIEKCY MAPKETUHI'Y «4P»
A. A.Mapuanom
B. JI.Makknennanno;
C. TI'.Mroppese;
D. JIx. Makkapti
4. B AKOMY POULI MOJEJIb «4P» BYJIA BITIEPHIE OITYBJIIKOBAHA
A. 1964
B. 1965
C. 1974
D. 1975
5. 40 MNPUHIUIIIB ®OPMYBAHHA E®EKTHMBHOI'O KOMIIJIEKCY
MAPKETHUHI'Y HE BIJIHOCSATH
A. BiamoBimHicTh pecypcaM Ta MOMIJIMBOCTSIM ITiANPUEMCTBA
B. 3abe3nedyeHHsT KOHKYPEHTHUX IepeBar
C. BiamoBiJHICTh PUHKY
D. 30amancoBaHICTh BIAMOBIIHUX €JIEMEHTIB
6. TOBAPHA CKJIAZIOBA KOMIIJIEKCY MAPKETHUHI'Y HE BMIIIIYE
A. Toapnuii KpeauT
B. AcoptumeHnt
C. Cepsic
D. Sxicth
7. KOMVYHIKAIIIMHA CKJIAJJOBA KOMIUIEKCY MAPKETUHI'Y HE
BMIIIIYE
A. CtumymroBaHHS 30yTy
B. Pexmamy
C. TlepconanbHuii Ipoaax

D. Kanamu npopaxy
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8. AKA MOJEJIb KOMIUIEKCY MAPKETHUHI'Y PO3POBJIEHA JJIA
COEPU ITIOCIVYT

A. «4Py»

B. «5P»

C. «6P»

D. «7P»
9. XTO € PO3POBHUKAMU MOJEJII KOMIUIEKCY MAPKETUHI'Y JJIA
COEPU ITOCJIIYT

A. JI.Makxnennang ta I'.Mroppei

B. A. Macnoy ta ®@. I'epuioepr

C. b.bymc ta JIx. bitaep

D. A.Mapman ta I1.CamyenbcoH.
10. MOJIEJIb KOMIUIEKCY MAPKETHHI'Y «4C» IOJIO CITPUMHATTS
CIIO’)KMUBAYEM TOBAPHOI ITPOITO3ULIII BYJIA 3AITIPOITOHOBAHA

A. H.bopnenom

B. ®.Kotnepom

C. A.Mapuanom

D. P.Jlorep6opi
11. XTO € ABTOPOM MOJEJII KOMIUIEKCY MAPKETUHI'Y «4D»

A. P. ®ynnepron

B. P. Kir

C. T. JleBitt

D. A.lllpomuuk
12. PINIEHHSA, SKI HE TIPUMMAIOTBCI B IIPOLIECI PO3POBKU
KOMIUIEKCY MAPKETHUHI'Y HA PIBHI « I[TPOAYKT»

A. IlpaBuna BUKIAIKU TOBapy

B. CumBoutika OpeHay

C. HeoOxigHuit piBeHb SKOCTI

D

. IlinTpumka Ta piBEeHb cepBIiCy
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13. PIIEHHA, SKI HE IIPUMMAIOTBCS B TIPOIIECI PO3POBKM
KOMIUIEKCY MAPKETHUHI'Y HA PIBHI « ITPOCYBAHH»
A. Crparerisi npoCcyBaHHs
B. Kananu komyHikamii
C. VYnpaiiHHS 3aracaMu Ta JOTICTUKA
D. Kananu komyHikaiii
14. CTPATEI'IS «ITIPOTAJIKYBAHHS» TTPOJYKLII ITEPEJIFAUYAE
A. CTUMYyJIIOBaHHS MOCEPETHUKIB, IEPCOHATTY
B. CrumymnroBaHHS NOKYILIB
C. CtumymntoBaHHS ONTOBUKIB
D. CrumymnroBaHHS OKYMI[IB Ta TOCEPEIHUKIB
15. CTPATEI'LSI «BUTATYBAHHS» ITPOJAYKLII [IEPEJIFAYAE
A. CtumymnoBaHHS TOCEPEIHUKIB, TIEPCOHATY TOIIO
B. CrumymnroBaHHS NOKYILIB
C. CrumymntoBaHHS ONTOBUKIB
D. CrumynroBaHHS OKYMI[IB Ta TOCEPEIHUKIB
16. 3’SABJIIETHCA HOBUIMI TEPMIH «MAPKETUHI-MIKC» 3ABJISIKU
ABTOPY
A. H. bopnen
B. A. ®@peii
C. JIx. Kymniton
D. JIx. Makkapri
17. 1o HenOM1KIB KOMILIEKCY MapKeTHUHTY «4P» B Teopii MapKeTUHTY BITHOCUTHCS
T€, 1110 MAPKETUHT
A. YTBOproe  TOBHY JIOTIYHY  cxeMy  (CTaHAapT)  NPUNHHATTA
MapKETUHIOBUX YIPABITHCHKHUX PIIICHb

B. TicHo nepeTrHaeTheA 3 IHIIUMH PYHKIISIMHA MEHEIKMEHTY

a

CTpyKTypy€ HanpsIMU MapKETUHTOBHX PIIICHb

D. V3aranbpHIo€ 3MICT MapKETHUHIOBOI JISTIbHOCTI
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18. BIIEPIIE MOJIEJIb KOMIUIEKCY MAPKETUHIY 3 BAT'ATbMA
HECUCTEMATU30BAHUMU EJIEMEHTAMU BYJIO 3AITPOIIOHOBAHO

A. A. Macnoy

B. ®.Komnepom

C. H.bopaenom

D. A.Mapmanom
19. 11O 3 [TEPEJIIMEHOTI'O HE BIJHOCUTBHCA 1O CEMIUIIHIY:

A. TlpumoTyBaHHS IPOOHOTO MPOAYKTY O YIAKOBKH BiJOMOTO TOBapy

B. [erycramis

C. Po3nauda 06e3KkOIMTOBHUX MPOOHUKIB IPOTYKTY

D. bonycu, 3HMKKHN

20. KOMIUIEKC EJIEKTPOHHOI'O MAPKETHUHI'Y LIE
A. SIVA
B. 12P
C. 2P+2C+3S
D. 5P+1S

TEMA 7. BUIM MAPKETUHI'Y TA IX XAPAKTEPUCTUKH

1. OBHAMOMJIIOBATU CIIOXHBAUIB 3 MOXJIMBOCTSMU TOBAPY,
BPAXOBYBAT ABO 3MIHIOBATU VYMOBH, IO CTPUMVYIOTH
BUKOPUCTAHHS TOBAPY. IIE 3AXO/IU PEAJII3ALIIT

A. CTUMYJIO0YOTO MApKETUHTY

B. Po3BuBar4oro MapKkeTuHry

C. KonBepciiHOr0 MapKETUHTY

D. IliaTpumMyr04oro MapKeTHUHTY
2. MAPKETHUHI, B JAKOMY BHKOPUCTOBVIOTH IIPOAYKT MK
OCHOBHUI IHCTPYMEHT BUPOBHHYOI IISIJIBHOCTI, HABUBAETHCS

A. ITpoayKTOBUM MapKETHHIOM
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B. MapkeTnHrom crioxuBada
C. 3MimanuM MapKeTHHTOM
D. ToBapHMM MapKETUHIOM
3. MAPKETUHT, B IKOMY BCI ®YHKIII Y3IOJKEHI, OPTAHI3AILIITHO
IIOEJTHAHI B €JIJMHUI KOMITUIEKC, HABUBAETHCS
A. He iHTerpoBaHMM MapKETUHIOM
B. Crpareriuaum MapKeTHHTOM
C. InterpoBaHuM MapKETUHIOM
D. TakTnyHMM MapKETHHIOM
4. 3ABJIAHHSIMU SKOI'O MAPKETUHI'Y € BU3HAYEHHS LIUIEN I
3AJIAY, YTOUHEHHS MICIT ®IPMU
A. He iHTerpoBaHoro MapKkeTHHTy
B. CrpareriyHoro MapKeTHUHTY
C. InTerpoBaHoro MapKeTUHIY
D. TakTuyHOro MapKeTUHIY
5. MAPKETHHI, SKWU TIEPEJJBAUYAE PO3POBKY KOMIIJIEKCY
MAPKETHUHI'Y JUI KOXHOTI'O CEI'MEHTY, HASMBACTHCA
A. MacoBum
B. InauBigyansHuM
C. KonueHTpoBaHUM
D. ludepeniiiioBaHum
6. MAPKETUHT, SIKWUI TTEPEJBAYAE TTPUCTOCYBAHHS TOBAPHOT'O
ACOPTUMEHTY 0 BAXXAHDb OKPEMUX CIIOXXUNBAUIB,
HA3UBAETHCA
A. MacoBuMm
B. InnuBigyanbHUM
C. KoHuenTpoBanum
D. HudepenmiioBanum
7. AKIIO IIOIUT HA TOBAP € HETATUBHUM, TO BIIPOBAJIXVYIOTbH
MAPKETHUHI
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A. Ctumymnoruuit

B. Iliatpumyrounii

C. Po3sBuBarounii

D. Kousepciitawuii
8. SAKIIO IIOIIUT HA TOBAP € TIOBHOUIHHUM, TO BITPOBAJIXKYIOTbH
MAPKETHUHI'

A. Crumymorouuii

B. IliaTpumyroumnii

C. Po3sBuBarounii

D. KonsepciitHuit
9. JAKIIO IIOIIUT HA TOBAP € BIACYTHIM, TO BITPOBAIXVYIOTbH
MAPKETHUHI"

A. Crumymorouunii

B. IligTpumyrounii

C. Po3zBuBarounii

D. Kousepciiinuii
10. SKIIO IIOIIUT HA TOBAP € IIOTEHIIMHUM, CXOBAHHM, TO
BITPOBAJIKYIOTb MAPKETUHT

A. Ctumymoruuit

B. IliaTpumyroumnii

C. Po3sBuBarounii

D. Konsepciitnuii
11. AKIIO IIOIINUT HA TOBAP € IMNAJAIOYUM, TO BIIPOBAIXVYIOTb
MAPKETHHI'

A. PemapkeTunr

B. CunxpomapkeTuHr

C. JemapkeTuHr

D. Ilpotunirounii MapKeTHHT
12. SAKIIO ITOIMTUT HA TOBAP € HAJIBUCOKHUM, TO BITPOBAIXXYIOTh
MAPKETHUHI
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A. PemapkeTuHr

B. CunxpomapkeTuHr

C. [emapkeTuHr

D. Ilpotunirounii MapKeTHHT
13. AKIJO IIOIIMT HA TOBAP € NOUKIIYHO MIHJIMBUM, TO
BITPOBAJIKYIOTh MAPKETUHT

A. PemapkeTunr

B. CunxpomapkeTuHr

C. [emapkeTuHr

D. Tlporunirounii MapKeTHHT
14. HAKIIO IIOIIMT HA TOBAP € [IPPAIIOHAJIBHUM, TO
BITPOBAJUKYIOTb MAPKETHUHT

A. PemapkeTunr

B. CunxpomapkeTun

C. [eMapkeTuHT

D. Ilporunirounii MapKeTHHT
15. IO HE BIAHOCUTHCA O XAPAKTEPUCTHUK IIOIIUTY HA
[TPOMUCIIOBI TOBAPU

A. Hecrilikuit

B. Heenactuunnii

C. Bropunaui

D. Hanacriiikuit
16. 10 ®OPM BHYTPIILIHHEOI'O MAPKETUHI'Y HE BIZHOCUTBHCA

A. T'moGanbHumit

B. Perionansauit

C. HamionanpHuit

D. Jlokanbauit
17. 10 BUAIB MAPKETHUHI'Y 3A 3A CO®EPOIO 3ACTOCYBAHHA HE
BIJTHOCUTBHCA MAPKETUHI'

A. ArpapHnii
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B. TIpoGuuii
C. CnoxuBuuii
D. TuBecTumitHuit
18. JO0 BHUIAIB MAPKETHUHI'Y 3A OXOIUIEHHAM PUHKY HE
BIJHOCUTBCA MAPKETUHT
A. ludepenuiioBanmii
B. HemudepenmiiioBanuii
C. InrerpoBanuii
D. TunuBigyanbHuit
19. CTPATEI'TYHHII MAPKETHHI HE ITEPEJJFAYAE€ BUKOHAHHS
A. Ananizy notpe0
B. CuryamiitHoro aHamizy
C. BusHaueHHS MapKETUHTOBUX IIICH
D. Po3poOKy KOMITJIEKCY MAPKETUHTY
20. TAKTUYHMIT MAPKETHHI HE ITEPE/JFAYAE€ BUKOHAHHS
A. CerMeHrailii puHKY
B. Peanizariii KOHTpOIIO MapKETUHTY
C. ®opmyBaHHS OIOIKETY MApKETHUHTY

D. Bulopy 1iThbOBOTO CETMEHTY

TEMA 8. CYYACHI ITPOBJIEMU MAPKETHHI'Y

1. IHTEPHAIIOHAJII3ALIA BIBHECY € HACJIIAKOM ....... , A TAKOX €
[TPUYMHOIO ITIOCUJIEHHA TA ........ 3MIHM KOHKYPEHIIII. OBEPITh
BCTABKY Y CTBEP/IXKEHHSA

A. .....KOHKYpeHIi, ......... KUIBKICHOX. .....

B. .....rmo0amizami,.......... SKICHOT .......

C. .....1HTerparmii,.............KUIbKICHOI........

D. ....iHTerpamii,............. MIKHAPOJIHOL. . ....
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2. BA30BA KOHIIEITLIA KOPITOPATUBHOI COLIIAJIBHOI
BIJAIIOBIIAJIBHOCTI, HE BKIIIOYAC ITOJIOXEHHA

A.

B.

C.
D.

Opranu neps>kaBHOI BJIaJ i TIOBUHHI CTBOPIOBATH YMOBH
biznec moBuHEH OyTH BIAKPUTHM JIJIsl COIIIyMY
CorriayibHI BUTpaTH B KIHIICBOMY paxyHKY HE CILIA4y€ CIIOKHBAY

CorriasibHI BUTpaTH MOBUHHI OyTH PETENHHO PO3paxoBaHi

3. CYHUIBHA THOOPMATU3ALLA ITPU3BEJIA 1O HEJOJIIKIB PUHKY

A.

3pocna puHKOBA T'PaMOTHICTh CIIOKHBAauiB, 3HU3UJIACA €(PEKTUBHICTD
TpaJAMLIIHUX BUI1B MAPKETUHIOBUX KOMYHIKAI[1I

[Monmimmunacs  pUHKOBA TPAMOTHICTh CHOXKMBAyiB, MOJIMIIMIACA
€(EeKTUBHICTh TPAJAULIIITHUX BUI1B MAPKETUHIOBUX KOMYHIKAI[il
[Toripmmuacss  puUHKOBAa T'PAMOTHICTh CHOXKHBAYiB, ITOJIIIIAIIACS
e(hEeKTUBHICTh TPATUIIIMHUX BUIB MAPKETHHIOBUX KOMYHIKAIIii
[Tomnmmnacs PUHKOBA IPaMOTHICTh CII0’)KHMBAYIB,
ypi3HOMAaHITHUIIACS e(eKTUBHICTh TpaJAUIIITHUX BH/IIB

MapKETUHTOBUX KOMYHIKaII1i

4. 10 O3HAK «BEPTUKAJIbBHOI'O MAPKETUHI'Y» HE BIJTIHOCATDH

A.
B.
C.
D.

OO6MexeHe pUHKOBUM MPOCTIP
BusHaueHHs 1OoTped CIOKMBAYIB Ta PUHKY
[HHOBAIIIT CTBOPIOIOTHCS B MEXAX PUHKY

[HHOBAIIT CTBOPIOIOTH 32 MEXXAMHU BU3ZHAUYEHOTO PUHKY

5. 3MIHA BA30BOI XAPAKTEPUCTUKU TOBAPY, CTBOPEHHS
JIOTIOBHEHD, 3MIHA JIU3AMHY, PO3MIPY TA VIIAKOBKM TOBAPY
BITHOCATHCA 10

A.

a

[IInsxiB CTBOPEHHS TOBApPIB-HOBUHOK Y paMKax «JaTepalibHOTO
MapKETUHTY»

[InsxiB CTBOPEHHS TOBAPIB-HOBUHOK HA «3PIJIOMY PHHKY»

[InsxiB CTBOPEHHS TOBAPiB-HOBUHOK HA «KOHKYPEHTHOMY PUHKY
[InsxiB CTBOPEHHS TOBApiB-HOBMHOK Yy paMKax «BEPTUKAIBLHOTO

MAapKCTHHIY»
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6. CAMUM E®EKTUBHUM CIIOCOBOM CYYACHOI BOPOTHBEM 3
KOHKYPEHTAMMU HA «3PIUJIOMY PUHKVY» €

A. BepTukaibHUI MapKETUHT

B. Crpareriuauii MapKeTHHT

C. JlarepanbHuil MAPKETUHT

D. T'opu3onTanpHuii MAPKETUHT
7. EABAPJ IE BOHO 3AITPOITOHYBAB METO/]

A. JIaTEHTHOrO MUCIICHHSA

B. JlatepanpbHOro MUCIIEHHA

C. JloriyHOro MHCIIEHHS

D. CranmapTu30BaHOTO MHUCIICHHS
8. JIO BAXJIMBUX OCOBJMBOCTEM CYYACHOI'O CBITOBOI'O
€BPOITEMCHEKOI'O I'OCITOJJAPCTBA HE BIJTHOCUTHCS

A. HacrueHicTh pUHKY TOBapamu

B. Ilotpeba B 3axuCTi HABKOJMIIHBOTO CEPEIOBHUINA BiJI HETaTUBHOTO

BILTMBY TOCIOAAPCHKOI NISNIBHOCTI JTFOAUHU

C. Ilpormecu HeeKOHOMIYHOI TII00ai3aIi

D. T'ymanizarliisi CycniibCTBa Ta HAI[IOHATBHUX €KOHOMIK
9. HA TIEPEMIIIEHHI POBOYOI CHWJIM, KAINTAJIY, IHHOBAIIIN,
JJOCBIJTY MAPKETUHI'OBOI JISJIBHOCTI BIIMBAE

A. T'ymanizanis

B. TlocunenHs KOHKYpeHTHOI 0OpOTHON

C. JlunamiyHMI HAYKOBO-TEXHIYHUX MPOTPEC

D. Exonomiuyna rinoOanizaris
10. T'YMAHIZALIA € MACOBE YCBIJJOMJIEHHA TOI'O, IO KOXHA
OCOBUCTICTb € HAMBUILOO IIHHICTIO, A 3AJIOBOJIEHHA 1T ..........
[IOTPEE € TOJIOBHOIO METOIO HAIIOHAJIbBHUX TA CBITOBOI
EKOHOMIK. BUBEPITH BIPHY BCTABKY B CTBEP/IXKEHH A

A. Po3ymoBux

B. IlepBunHnx
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C. Bropnnaux

D. JdockoHanux

11.  JIO AKTYAJIbBHUX PEKOMEHJAIUM JJII CYYACHUX
MAPKETHUHI'OBUX CIHYXb IIAIIPUEMCTB HE BIJHOCUTHCA
PEKOMEHIAILILA
A. 3piiicHIOBaTH TMEpPIOAVMYHUA MOHITOPHUHT PUHKY Ta IPOTHO3yBaHHS
HOr0 PO3BUTKY
B. MapkeTuHrosi 10CIiKeHHS 3p0OUTH OLIBII ONEPAaTUBHUMHU
C. 3MeHIIUTH BUJATKM Ha KOIITOBHI pEKJIaMHI KamIaHii; TPUIIIUTH
yBary MaJoOr5KEeTHOMY MapKETHHTY
D. IlepernsanyTu cucteMy 3HUXKOK 1 OOHYCIB
12. PIBEHb BU3HAUYEHHS PUHKY LIE CKJIAJIOBA ETAITY PEAJII3ALIIL
JIATEPAJIBHOI'O MAPKETHHI'Y, KW HABSUBAETHCS
A. Bubip ToBapy abo nociayru
B. Bub6ip dokycy, mo/10 skoro Mae 0yTH 371HCHEHUN JTaTepaIbHUHN 3CYB
C. JlaTepanbHuii 3CyB, SIKHil TeHEpY€ MapKETUHTOBUI PO3PUB
D. BcraHoBlieHHS 3B'SI3KY
13. JI0 CHEUU®IYHMX PUC MAPKETMHIY B VYKPAIHI HE
BIJTHOCUTBCA
A. HeBperynboBaHiCTh 3aKOHOJABUOI 0Oa3u 3 MHUTAaHb 3aXUCTy IIpaB
CIIO’KMBAYIB, peKIaMu
B. MeHTaniTeT BITYM3HSHOTO CHOXKMBaua TOPOJKYE HEIOBIPY 0
pPEKJIaMHUX aKIIii
C. Bucokwuii piBeHb BITYM3HSHOI BUPOOHHUYOI KOHKYPEHIli, 110 POOUTH
NOTPIOHUM BUKOPHUCTAHHS KOHIIEHIIIT MApKETUHTY
D. CuibHHIA THCK PO3MOIITBYHX CTPYKTYP, IO TPU3BOAUTH JI0

HEOOTPYHTOBAHOTO TiBUILCHHS IIH
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14. MAPKETOJIOT'H, BPAXOBYIOUU KPU3OBI ABUILIA B EKOHOMILI],
OBUPAIOTE INIEBHI CTPATETI, 10 IKWX HE BIJHOCUTLCA
A. Crpareris aganTaiiii 40 HOBUX YMOB
B. Crpareris nepexiaganss GiHaHCOBUX TPYIHOIIIB HA CIIOKUBAYIB
C. Crparterist pO3BUTKY
D. Crpareris mnepeknaganHs (PIHAHCOBHX TPYJIHOIIIB Ha PHHKOBHX
arceHTiB
15. TIEPEJBAYAE€ TIIABUIIEHHA  HIHHOCTI TOBAPIB  JUJIA
CIIOXUBAUIB I1PU 3BEPEXXEHHI LIHN TOBAPY. KA CTPATEI'TA LE
[NEPEJABAYAE
A. Crpareris aganTaiiii 40 HOBUX YMOB
B. Crpareris nepexiaganas GpiHaHCOBUX TPYIHOIIIB HA CIIOKUBAYiB
C. Crparerist pO3BUTKY
D. Crpareris mnepeknafanHs (PIHAHCOBUX TPYJIHOIIIB Ha PHUHKOBHX
arceHTiB
16. IO CTPATEITIO @®AXIBII CIIPABEJJIMBO BBAXAIOTbH
AHTUMAPKETHUHI'OBOIO
A. Crpareris aganraiiii 10 HOBUX YMOB
B. Crpareris nepexiaganss (piHaHCOBUX TPYAHOIIIB HA CIIOKHUBAYiB
C. Crparerist po3BUTKY
D. Crpareris mnepexinanaHHd (IHAHCOBHX TPYAHOIIIB HA PUHKOBHUX
arcHTIB
17. KA CTPATEI'TA PEAJIIBYETHCA 3A PAXYHOK IIEPEXOLY B
CEI'MEHTU 3 BUJIbII HU3bKUMU LIIHAMU
A. Crpareris aganTariii 10 HOBUX YMOB
B. Crpareris nepekiianantas ¢GpiHAaHCOBUX TPY/IHOIIIB HAa CIIOKUBAYiB
C. Crparerist po3BUTKY
D. Crpareris mnepexiananHs (iHAHCOBHX TPYAHOIIIB Ha PUHKOBHUX

arcHTIB

18. AKA CTPATEI'TA [IEPEJABAYAE PO3POBKY ITPOI'PAM JIOAJIBHOCTI
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A. Crpareris aganTaiii 10 HOBUX YMOB

B. Crpareris nepekiiananfas ¢piHAaHCOBUX TPY/IHOIIIB HAa CIIOKUBAYiB

C. Crpareris po3BUTKY

D. Crpareris mnepexiananHs (iHAHCOBHX TPYAHOIIIB HAa PHUHKOBHUX

areHTiB

19. BUMAT'A€ BIJ BJIACHUKIB BIBHECY BPAXOBYBATHU IHTEPECU
CIIOXUBAUIB I1PU BU3HAYEHHI IIIH HA TOBAPU 1 IIOCIIVI'U, A
TAKOX  IHTEPECIB HAWHATOI'O  IIEPCOHAJIY -  KOJIU
ITPUBHAYAETHCS LIHA POBOUOI CUJIM. SIKUM UMHHUK BIUIMBY HA
KOMIUIEKC MAPKETHUHI'Y TIEPEJBAYAE TAKI BUMOI'

A. T'ymaHi3zanisg cycniabCTBa 1 HalllOHAIbHUX €KOHOMIK

B. TlocuneHHs eKOHOMIYHOI B3a€MO3AJIEKHOCTI EKOHOMIK PI3HUX KpaiH

C. Barowmi nocsrHeHHs J10JIcTBa Y chepl KOMIT FOTEPHUX TEXHOJIOT1H

D. HacrueHicTp pHHKIB TOBapaMu 1 IOCWIEHHS Y 3B’SI3Ky 3 LUM

KOHKYPEHIIIi

20. BHUMATAE€ BIJ IIAMNPUEMIIB 3MEHIOYBATU BUTPATU,
BITPOBAJ[)XYBATHU PEXXMM EKOHOMII. IKU1 YMHHUK BIUINBY HA
KOMIUIEKC MAPKETHUHI'Y TIEPEJBAYAE TAKI BUMOI'

A. T'ymaHi3amisg cycniabCTBa 1 HalllOHAIBHUX EKOHOMIK

B. TlocuneHHs eKOHOMIYHOI B3a€MO3AJIEKHOCTI EKOHOMIK PI3HUX KpaiH

C. Barowmi g0cATrHEHHs JIOJCTBA y cpepi KOMI IOTEPHUX TEXHOJIOT1H

D. HacrueHicTh pHHKIB TOBapaMu 1 IOCWIEHHS Yy 3B’SI3Ky 3 LUM

KOHKYPEHIII1
3micToBuid MOaYJIb 3

CYTHICTDb OCHOBHUMX CYYACHHUX BUJIIB MAPKETHUHI'Y TA
PU3UKIB B MAPKETHUHI'Y
TEMA 9. I''IOBAJIbHU MAPKETHUHT
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1. MAPKETUHI TOBAPIB 1 IIOCJIYI 3A MEXAMM KPAIHU, JE
SHAXOAUTHCA M AIMTPUEMCTBO — LIE
A. I'moGanbHU MapKETUHT
B. MixkxHapoaauii MapKeTHHT
C. ExcnopTHU MapKEeTUHT
D. 30BHIIIHBOEKOHOMIYHUN MapKETUHT
2. MAPKETHUHI'OBA AIAJIBHICTH MIAIPUEMCTBA B MACIITABI
CBITOBOI'O I'OCIIOAABPCTBA B LHUIOMY €
A. ETanom po3BUTKY MI>KHAPOAHOTO MAPKETHUHTY
B. ®opmoro MiXKHApOIHOTO MapKETUHTY
C. Etanom i1 (popMOI0 MI>KHapOIHOT'O MAPKETUHTY
D. ®opma mapkeTUHry
3. TJIOBAJIBHUM MAPKETHUHI MA€ OJIHY 3 HACTYITHUX O3HAK
A. Tlpomno3wuilis €IWHOTO TOBapy I BCiX a00 OUIBIIOCTI 3aKOPJOHHHUX
PHHKIB
B. AnanTanis 1 IpUCTOCYBAaHHS 10 P13HUX 3apyO1’KHUX PUHKIB
C. IlpucrocyBanHsi BHPOOHMIITBA /10 BUMOT PUHKY 1 BIJICTEKEHHS MUIAXY
TOBapy J0 KIHIIEBOTO CIIOKHBaya
D. IloctayanHs nOpoayKIii 3a KOpPAOH 0€3 MOAAJbIIOI MapKETUHIOBOI
iITPUMKH
4. CYTHICTDB CTPATEI'I I'NTIOBAJIIBALII IIOJISAATAE B TOMY, IO
A. ToBapum TOBMHHI BpPaxOBYyBaTH OCOOJWBI TOTPEOW BiJAMOBITHOTO
1HO3€MHOT'0 PUHKY
B. ToBapu noTpiOHO NMPUCTOCOBYBATH JI0 PI3HUX 3apyO1KHUX PUHKIB
C. ToBapu MaroTh yHIBEepCajbHI BIACTUBOCTI, SIKI € MPUBAOIUBUMHU JIJIS
CIIO’KMBAYiB HE3aJICKHO BiJl KpaiHM iX MIPOKUBAHHS
D. ToBapu MawoTh BiANOBIAATH OCOOJHMBOCTSAM ACPKAHOTO PETyIIOBAHHS
€KOHOMIKH B PI3HUX KpaiHax
5. TIEPEBAI'OIO BUKOPUCTAHHS CTPATEI'Il CTAHJIAPTU3ALIILI HA
3APYBDKHUX PUHKAX BBAXAETHCA
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A. ExoHOMIS y 3B 3Ky 3 BUKOPUCTaHHSM ONTHMAJIBHOTO JUIsl BCIX KpaiH
€JIEMEHTIB KOMIUIEKCY MapKETHUHTY
B. ExoHoMis y 3B’S3Ky 3 BHUKOPUCTaHHSIM €JUHOTO [UIsl BCIX KpaiH
MapKETUHT-MIKCY
C. ExoHOMIs y 3B’S13Ky 3 3HAYHUM IIOIIMPEHHSIM TOBAapiB Ha 1HO3EMHHUX
pUHKAX
D. EkoHoMmis y 3B’A3Ky 3 BHUKOPHUCTAHHAM MDKHApPOJHUX  KaHATIB

NIOCTa4YaHHs TOBapiB

6. EOEKTHUMBHICTb IHTEI'POBAHOI'O IIIAXOAY OO ®OPMYBAHHA
MDKHAPOJIHOI CTPATEII HIAITPUEMCTBA TIOJISITAE B

A. OnTuManbHOMY MOEAHAHHI €IEMEHTIB CTpaTerii
B. Bukopucranni iHTErpOBaHUX €JIEMEHTIB CTpaTeTii
C. MoxnuBocTi BUOOpY €1e€MEeHTIB 0a30BUX CTpaTerii

D. ®opMyBaHHI €JUHOr0 KOMIUIEKCY €JIEMEHTIB CTpaTerii

7. HEOBXIJIHICTb BUKOPUCTAHHSI AJIbTEPHATUBHOI CTPATEIII
AJJANITALIT HA 3AKOPJIOHHUX PUHKAX OBYBOBJIEHA

8.

A. ETanamu po3BUTKY 3aKOPJIOHHUX PUHKIB

B. Ilorpebamu 3aKOpIOHHUX PUHKIB

C. [locuineHHsIM KOHKYpEHIIi1 Ha 3aKOPJAOHHUX PUHKAaX
D. CneuudiyarMu yMOBaMH 3aKOPJIOHHUX PUHKIB

CUCTEMATUYHUI 3BIP TA AHAJII3 JAHUX HIOJO

MAPKETUHI'OBOI [ISJIBHOCTI IIANPUEMCTBA HA 3APYBDKHMX
PMHKAX — IIE 3MICT

A. MixxHapOHOT MapKETUHTOBOI A1sTbHOCTI
B. MixxHapoJHOTO MapKETHHTOBOT'O JIOCTIIKEHHS
C. MixxHapoITHOT MapKETUHTOBOT CTpaTerii

D. MixkHapoJHOT0 MapKETUHIOBOT'O KOMIUIEKCY

9. 3ABE3IIEYEHHSI MDKHAPOJIHOT'O IMIJDKY IIAINPUEMCTB TA IX
KOHKYPEHTOCITPOMOXHOCTI MOXIJIMBE 3A YMOB

A. 3axucTy AisUIBHOCTI BIJIOBIJHO 3aKOHOJABCTBY KpaiH
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B. Ananranii 1 npucTOCYBaHHS 10 Pi3HUX 3apyOIKHUX PUHKIB
C. CrBOpeHHs, nOoMyJIsipu3aliii Ta 3aX|UCTy TOPTOBUX MapOK
D. ExoHoMii y 3B’513Ky 3 3HAYHUM NOLIMPEHHSM TOBApiB HA 1HO3EMHUX

pUHKAX

10. 3ABOPOHA HA PEKJIAMY AJIKOI'OJIIO; 110 TEJIEBAYEHHIO HE
MOXHA PEKJIAMYBATH ITPAILIKU JIUISA JITEX JO 12 POKIB; )KIHKU B
PEKJIAMI TUIBKM OJAT'HEHI ABO IHIIE, € ITPUKIIAZTAMA

11.

A. YMOB IpOBeIeHHSI pEKJIAaMHOI KaMIMaHii 32 MI>KHapOJAHUMHU JI0TOBOpaMU
B. Comianpanx oOMexeHb B OpraHizailii peKJIaMHOI KaMIlaHii 32 KOPJIOHOM
C. BuMor 10 nocrayajibHUKa 3aXO0/iB MI>KHAPOIHOT PEKJIaMHOT KaMIaHii
D. OcobauBOCTI pekiIaMu OKpeMHUX TOBapiB Ha INI00AIIbHOMY PUHKY

OCOBJIMBOCTAMUM TJIOBAJIBHOI'O MAPKETHUHI'Y BIJJHOCHO

MDKHAPOIHOI'O HEOBXIZTHO BU3HAUYUTU

12.

A. TlpoaykT mjis KOXHOTO PHUHKY BHUPOOJSETHCS HA OCHOBI €IMHUX
CTaHJapTIB

B. Toap HemudepeHuiioBaHui, KOHCTPYKTUBHO TOBap OPIEHTOBAaHUM Ha
KOPHCHICTh

C. CnoxuBay XxapaKTepU3yeTbCs HALlIOHAIBHUMHU OCOOJIMBOCTIIMU

D. IlpaBuibHuMu € Bianosial A ta B

OCHOBOIO TIPOCYBAHHS B KOHLEILI TI'JIOBAJBHOI'O

MAPKETHUHI'Y €

A. 31IACHIOETHCS HA OCHOBI MOTPEO 3 HALIIOHAIBHUMH BIAMIHHOCTSIMU
B. 3pilicHIO€TBCS Ha OCHOBI HAI[IOHAJBLHOTO IMIKY MPOAYKTY
C. IlpaBunbHumu € Bianosiai A ta B

D. TlpaBuibHOI BiAMOBIII HEMAE

13. TIPOSIBOM KOHKYPEHIIII HA TJIOBAJIbHOMY PUHKY €

A. Tlo3umionyBaHHsT (QipMU 3A1MCHIOETHCS HA KOXHOMY HAal[lOHAJTbHOMY
PUHKY 1HIUBIIyaTbHO
B. Tlo3uuionyBanHs ¢ipMu Mae T7100alIbHI KpUTEPIi Ta MacITabu

C. IlpaBunpHuMU € BiamoBiai A tTa B
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D. IIpaBuibHOi BIANOBIAI HEMAE
14. PILIEHHAMMU, o ITPUMMAIOTBCS B COEPI
MDKHAPOJ/IHOI'O MAPKETHHI'Y, HE €

A. BuBueHHA cepefoBHINA MIXKHAPOIHOTO MAPKETHHTY

B. BuBueHHs MikpocepeoBuiia cyd’€KTIB MIXKHAPOIHOT'O MAPKETHUHTY

C. IlpaBunbpHOI BIANOBIAI HEMAE

D. IlpaBunbamMu € Biamnosiai A ta B
15. CTPATEI'TYHUMM  PIILIEHHSAMHW B ['JIOBAJIbBHOMY
MAPKETHUHI'Y BUSHAYAKOTH HACTYIIHI

A. MikpocerMeHTarlis, 3 MOIIyKOM 1 pO3IIUPEHHSIM CETMEHTIB

B. ®opmyBaHHS T1100aTbHOCTAHAAPTU30BAHUX KaHATIB PO3MOILITY

C. Po3pobka MapKETHMHT-MIKCY BIAMOBIJIHO JO CKJIATOBUX TJ100aIBbHOL

CTaHapTU3aIi

D. [IlpaBwibHumu € Bianosial A ta C
16. JO OCHOBHHUX BAP'€PIB BUXOJAY IIIAIIPUEMCTBA HA
MDKHAPOJIHUIM PUHOK HAJIEXKATH

A. Herapudni oOMexeHHs

B. Henepenbaueni BuTparu

C. [IlpaBunpHumH € BiAnoBiai A ta B

D. [IlpaBuibHOI BiJIMIOBII HEMAE
17. A0 MOXJIMBUX PU3UKIB BUXOAY IIIIAITPUEMCTBA HA
MIXHAPOJTHUI PUHOK HAJIEXKATD:

A. Herapudni oomexeHHs

B. Henepenbaueni Butparu

C. [IlpaBunsHumH € BianoBiai A ta B

D. [IlpaBuibHOI BiIIOBIII HEMA€E
18. BU3HAYEHHA CIIOCOBY ITIPUCYTHOCTI HA 3OBHIIIHBOMY
PUHKY TA BUBIP HAMBUJIBII CIIPUATIIMBOI'O PEI'TOHY, KPAIHU €:

A.  CraTeriuHuMH piIIEHHSMHU Ha 30BHIIIHBOMY PUHKY

B.  ErtamaMu oCBO€HHS 30BHILIHBOTO PUHKY
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C.  TakTUYHUMU PILICHHSIMH HAa 30BHILIHBOMY PUHKY

D. XapakrepucTMKaMH MapKETHHTOBOI KOHIICMIII Ha 30BHIIIHBOMY

PUHKY
19. YMOBU  «HKOTEPMC» HA  MDKHAPOAHOMY  PHUHKY
BU3HAYEHO 3A O3HAKOIO:

A.  PiBHA y4acHHKIB Ha MI)KHapOJIHOMY PUHKY

B.  ®opwmu B3aeMozii yuacHUKIB TPAHCTIOPTYBAHHS TOBapPiB

C.  OpranizaTopoM 1 IUIATHUKOM TPAHCIIOPTYBaHHS TOBAPIB

D.  IlpaBuibHOI BIAIIOBIAI HEMAE
20.  AHTUIJIOBAJIICTU OB'€JHAHI IIECHO ITPOTUCTOAHHA BJIAII
KOPITOPAIIIN HA I'JTOBAJIBHOMY PUHKY, I[OJI0 IIKO/IH:

A. [TlpaBam nroauHu

B. HakonmumHbOMYy CEpEIOBUILY
C. IlpaBunbpHOI BIANOBIAI HEMAE
D

[IpaBmwipbHUMU € BiamoBiai A ta B

TEMA 10. IHTEPAKTUBHUHA MAPKETHHI

1. IEPEBAI'AMU IHTEPAKTUBHOI'O MAPKETUHI'Y €

A.  BiacyrtHicth iHpOpMAaIIHOT TEPEBAHTAKEHOCT] Y II00ATBHUX

Mepexax

B.  Huspki BUTpaTu Ha po3NOBCIOKEHHS PEKIaMHOI 1HPOpMaIlii

C. IToBHa Ge3reka 1 CEeKpEeTHICTh JaHUX

D. IlpaBunsHumu € Bianosial A, B ta C
2. PUCA EJIEKTPOHHOI PO3JIPIGHOI TOPTIBJII, SIKA IIOJISITAEC V
BIICYTHOCTI YACOBUX, TIIPOCTOPOBUX, AIMIHICTPATUBHUX,
COUIAJIBHO-AEMOI'PA®IYHUX, ACOPTUMEHTHUX MEX, LIE

A. BipryanbHicTh

B.  IuTepakTuBHICTH

C. I'moGanpHICTE
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D. JlnHaMI4HICTh
3. PUCA EJIEKTPOHHOI PO3JIPIGHOI TOPIIBJII, SIKA TIOJISITAE VY
CITPOMOXHOCTI ON-LINE TOPI'IBJII O MOMEHTAJIBHUX 3MIH I
AJJATITALIT 1O HOBUX YMOB — 1IE

A. BipTyanabHICTh

B.  InTepakTuBHICTH

C. TI'mobGanbHICTH

D. JIuHaMI4HICTH
4. PUCA EJIEKTPOHHOI PO3JPIGHOI TOPTIBJI, SIKA TIOJISITAE V
CIIPOMOXHOCTI 3ABE3ITEYMTH JOCTATHIN ITPUBYTOK I I[IJIbOBUIA
PIBEHb TIPUBYTKOBOCTI, IHIII EKOHOMIYHI BUI'OJJU, A TAKOX
COLIAJIbHUM E®EKT, 1IE

A. BipTyanabHICTh

B.  InTepakTuBHICTH

C. ['mobGanbHICTH

D.  CouianbHO-eKOHOMIYHA €(EKTUBHICTD
5. PUCA EJIEKTPOHHOI PO3IPIGHOI TOPI'IBJI, SIKA IIOJISITAE Y
BIACYTHOCTI ®I3MYHOI'O OCOBUCTOI'O KOHTAKTY MIXX OCOBAMMU-
CYB’€EKTAMU [NTPOLIECY KVIIBJII-ITPOOAXY —IIE

A.  BipryanpHicTb

B. [HTEepaKTUBHICTH

C. T'mobanpHicTh

D.  ComianbHOo-ekoOHOMIYHA €(DEKTUBHICTh
6. KVIIIBJIA-ITPOJAX TOBAPIB, [TIOCJIIYT ¥V BIPTYAJIbBHOMY PEXUMI
HA BA3l EJIEKTPOHHMX TEXHOJIOI'TM 3 BUKOPUCTAHHAIM
TEJEKOMYHIKAIIMHUX MEPEX TA EJIEKTPOHHUX ®IHAHCOBO-
EKOHOMIUYHUX IHCTPYMEHTIB - IIE

A. IHTEepakTUBHUI MApKETUHT

B. EnexTpoHHa TOpriBis

C. Po3mpibHa enekTpoHHA TOPTIBISA
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D. OnToBa eJIeKTPOHHA TOPTiBIIs
7. MIEPEBATAMU IHTEPAKTUBHOI'O MAPKETHUHI'Y €
A. Bucoka rHydYKiCTh IHTEPAaKTUBHOTO MapKETHHTY, III0 BUPAKAETHCS Y
MO>KJIMBOCTI OIEPATUBHO BHOCUTH KOPEKTHUBU Y CKJIAQJIOBI KOMIUIEKCY
IHTEPaKTUBHOT'O MAPKETUHTY
B. IloBHa Ge3neka 1 CEeKpeTHICTh AaHUX
C. IlpakTnyHO HEOOMEKEHUN EIEKTPOHHUN PEKIAMHUIN TIPOCTIP
D. IlpaBunbHumu € Bianosiai A ta B
8. IEPEBAT'AMU IHTEPAKTUBHOI'O MAPKETHUHI'Y €
A. HeoOMexeHIicTh IOCTYIy MOKYIIIB 0 €JIEKTPOHHOTO MPOCTOPY 1,
OTXX€, BIJICYTHICTb OOMEKEHb 00CATIB OKYIIOK
B. MOXIIMBICT IIUPOKOTO OXOIUICHHS PUHKY 1 HaJlaroJKEHHS
JOBrOTPUBAIMX BIIHOCHH 31 CIIOKMBAaYaMU
C. Bincythicts ogHOOIYHOCTI AemorpadiuHoi Ta TMCHXOJIOTIYHOI
1H(dOopMaIIii Tpo MOKYIIliB
D. [IpaBunbHUMU € BianoBiai A, B ta C
9. BE3INPELEAEHTHA IIBUAKICTh, OIIEPATUBHICTL JII TA
EOEKTUBHICTH [HCTPYMEHTIB 3 HHU3bKOKO BAPTICTIO TA
JOCTVYIIHICTIO UIA MMIAIPUEMCTB €
A. IlepeBaramu iIHTEPaKTUBHOTO MApKETHUHTY
B.  IHcTpyMeHTamu iHTEpPaKTUBHOTO MapKETUHTY
C.  O®OyHKIIAMH IHTEPAKTUBHOI'O MAPKETUHTY
D.  OmnepauismMu iHTEpaKTUBHOTO MAapPKETUHTY
10. OCHOBHUMM OIIEPALIISAMU TIPOLECY EJEKTPOHHOI TOPIIBJII
BU3HAYAIOTH
A.  YmpaBniHHS MPOLIECOM JOCTABKU TOBAPIiB O€3MOCEPETHBO MOKYIIIIIO
B.  KoncynbTariis cToCOBHO mapamMeTpiB i KOHKYPEHTOCTIPOMOKHOCTI
TOBapY
C. [IpaBuibHUMU € BianoBiai A ta B

D.  KouBepTyBaHHS BJIIOT y pO3paxyHKax
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11. CTPYKTYPHUMU EJIEMEHTAMM EJIEKTPOHHOI TOPI'IBJII €

A. IIponasii

B. IIposanuep

C. TIlocrauanbHUK

D. IlpaBunbaumu € Bianosiai A ta B
12. OPEHJAY TEMATUYHOI'O PO3JIIJIY KATAJIOTY, KOJIM JIMIIE
OPEHJIAP MAE TTPABO IIPEJCTABJISITU TOBAPU JAHOI TEMATHUKU
ABO JTAHOI'O ACOPTUMEHTY IIEPEJABAYAE TAKA ©®OPMA
EJIEKTPOHHOI TOPTIBJII SIK

A.  Web-BiTpuna

B.  InTtepner-aykuioH

C.  ToproBenbHi psau

D.  IIpaBunbHOI BiANOBII HEMAE
13. CHCTEMMH EJIEKTPOHHOI TOPT'IBJII PO3MOUISAIOTH 3A O3HAKOIO

A.  3ackiagoM 00'eKTiB i1 Cy0'eKTIB

B.  3apiBHeM opranxizaiiii 00'ekTiB 1 Cy0'€KTiB

C. [TpaBmibHUMU € BianoBiai A ta B

D.  IIpaBunbHOI BiANOBII HEMAE
14. CTPYKTYPHUMM EJJEMEHTAMU CUCTEM EJIEKTPOHHOI TOPI'IBJII
€

A.  IIponasii
B. [Mokymin
C. [Tocepennuku

D. IlpaBunbHumu € Bianosiai A ta B
15. CACTEMOIO EJIEKTPOHHOI TOPTIBJII IKA BKJIFOYAE BCI PIBHI I
BUJIU B3AEMOJIl MDK CYB'EKTAMU-IOPUJJUYHUMU OCOBAMU, €
BIJIBIII XAPAKTEPHOIO JIJ1s1 OIITOBOI TOPI'IBJII €

A. Cucrema B2B

B. Cucrema B2C

C. Cucrema G2B
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D. Cucrema C2C

16. 10 SIKOI CHUCTEMUM EJIEKTPOHHOI TOPTIBJII ITPUMHUKAE AYKIOIOHHA
TOPI'IBJIA, KOMICIMHA TOPI'IBJISA, BAPTEPHI YI'OJ11
A. Cucrema B2B

B.  Cucrema B2C
C. Cucrema G2B
D. Cucrema C2C
17. IEPEBATO}O EJIEKTPOHHOI TOPTIBJII J1JI4 TTIOKVYIILIIB €:
A. 3meHmeHHss BuTpaT o00iry, a TakoX BUTpaT HAa YTPUMaHHS
1H(PaCTPyKTypH
B.  ExoHoMmis yacy i KOIITiB
C. [IpaBwibHUMU € BianoBial A ta B
D.  IlpaBuibHOI BIAIIOBIAlI HEMAE
18. IEPEBATOIO EJIEKTPOHHOI TOPTIBJII J1JI4 ITIPOJIABLIIB €
A. 3MmeHmeHHs BHTpaT o00iry, a TakoX BHUTpPAaT HA YTPUMaHHS
1H(ppacTpyKTYypH
B.  ExonoMmis 4acy 1 KOIITiB
C. [IpaBuibHUMU € BianoBial A ta B
D. IlpaBunbHOI BiANOBIAI HEMAE
19. BAJOIO EJJEKTPOHHOI TOPI'IBJII JIJI4 ITPOJABLIIB €:
A.  HecyMiCHICTb IUIATI)KHUX CUCTEM PI3HUX KpaiH
B.  CknaanicTe nporiecy NOBEpHEHHs Ta OOMiHY TOBapy
C. [IpaBuibHUMU € BianoBial A ta B
D. IlpaBunbHOI BIANOBIAI HEMAE
20. BAJIOIO EJIEKTPOHHOI TOPI'IBJII JJIA ITOKVIILIIB €:
A.  HecyMICHICTb IUTATI)KHUX CUCTEM PI3HUX KpaiH
B CxJ1aiHICTh MPOIIECY MMOBEPHEHHS Ta OOMIHY TOBapy
C. [IpaBuibHUMU € BianoBial A ta B
D

[IpaBuIIbHOI BIIIOB1/II HEMAE
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TEMA 11. IHJIUBITY AJTbHUHA MAPKETHHI

1. KATEI'OPIAMU TIANPUEMCTB, AJIA AKUX € OIITHUMAJIBHOIO
KOHIIEILIA IHAWBIAY AJIBHOI'O MAPKETHUHI'Y BBAXKAIOTH

A. [TinnmpuemMcTBa, SIKi BUMararoTh MOCTIHHOI 3aMiHu a60 Moaudikari

TOBapiB

B. IlianpuemctBa, 110 TOPTyIOTH JOPOTUMH TOBApaAMU

C. IlpaBunbHuMHU € BianoBiai A ta B

D. Hewmae npaBuibHOT BIJIIIOBII
2. CRM-ITPOEKT, III0 PO3PAXOBAHMI HA  IIJPO3JII
MMIAIMPUEMCTBA I PEAJIIBYETHCA 3A AOINIOMOI'OIO BHVYTPILIHIX
PECYPCIB IIAINPUEMCTBA LE

A.  bararodyukiionaasauit CRM a1t 01HOTO MiAPO3ILTY

B.  bararopynkuionanena CRM-cucrema, 1o po3paxoBaHa Ha

MIIPHEMCTBO B IIJIOMY

C. CRM-cucrema sik equHa GyHKLIS MANTPUEMCTBA

D. CRM-npoekt
3. 3A ®YHKUOIOHAJIBHOKO O3HAKOIO CRM-CHUCTEMY MOXHA
[MOAUINTHU HA TAKI INIJICUCTEMHA

A.  Mapkerusnr, o0poOka 3asBOK Ta oOakaHb, CEPBICHE 00CITyTOBYBaHHSI

B.  Mapkerunr, 06po0ka 3asgBOK Ta ModaxaHb, MPOaaxi

C. Mapkerunr, oOpoOka 3asBOK Ta MOOaXaHb, NPOAAXi, CEpBICHE

00cITyroByBaHHs

D.  MapkeruHr, npoaaxi, CepBICHE 00CIyTOBYBaHHS
4. SIKI 3 HABEJIEHUX JII1 € 3MICTOM OIITUMIBALIIl TA BUSHAUEHHS
[MPOBJIEMHIX 30H V HUKIJIAX ITPOJAXKIB

A.  KoHTponb poO0OTH MEHEIKEPiB

B.  ABTOMaruuHe BUCTaBJICHHS paXyHKIB 1 KOHTPOJIb OIUIATH 110 HUX

C. BignoBinanpHl CHIBPOOITHUKH MOKYTh CTEXKUTH 3a BUKOHAHHIM

IUTaHY 3aKyM1BEJb
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D.  IIpaBuibHUMHU € BC1 BIANOBIII
5. CRM-CUCTEMA - LIE
A. Cucrema peanbHOTO MapKETUHTY
B Cucrema iHTEpaKTUBHOTO MAapPKETHUHTY
C.  Cucrema KOHIIENTYaJbHOTO MAaPKETUHTY
D. Cucrema ynpaBiiHHS B3a€MOBIJJTHOCUHAMH 31 CIIOKHMBaYaMu
6. 3BEPITAHHS 1 AHAJII3 IH®OPMALII IIPO CIOXHMBAUIB,
I[TOCTAYAJIBHUKIB, TIAPTHEPIB TA IIPO B3A€MOBIJHOCHUHU 3
HUMMU €
A. 3aBaanuaM CRM-cucremu
B.  IIpunuunom CRM-cucremu
C.  OcnoBoro CRM-cucremu
D. CRM-noigxomnom
7. MPUHIUIIN CRM-CUCTEM
A. HasBuicte eauHoro cxoBuiia iHdopMailii, 3BIAKH B OyAb-sIKAN
MOMEHT JOCTYIHI Y€1 BIIOMOCTI IPO yC1 BUMIAJKU B3a€EMO/IIi 3 KJIIEHTOM
B. CuHXpOHI3aIlis yIPaBIiHHSI MHOKUHHUMH KaHaJaMHu B3a€MO/I11
C. [[loxBapTanpHuii aHamiz 310paHoi 1HQopMarii Mpo KIIEHTIB Ta
OPUIHATTS BIAMOBIIHUX OPTraHi3alliHUX PIIIECHb
D. IlpaBunbamMu € Bianosiai A ta B
8. CKIIAIOBUMU CUCTEM CRM BU3HAYEHO
A. Call-erTpu 0OpoOKM BX1THHX BUKJIUKIB
B. [TpaBinbHUMU € BianoBiai A ta C
C.  Moayni o6poOku iHpOopMarii
D.  IIpaBunbHOI BiAMOBIII HEMAE
9. IHIVBIJTY AJTBHUI1 MAPKETUHI" HAMYACTIIIE 3ACTOCOBYETHCS
HA PUHKAX TOBAPIB
A.  BupoOGHUYO-TEXHIYHOTO MPU3HAUCHHS
B.  CnoxuBuoro nmpusHaueHHS

C.  JoBrorpuBanaoro BUKOPUCTaHHS
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D.  KopoTKocTpOKOBOr0 BUKOPUCTAHHS
10. CRM-CUCTEMAMHU BU3HAYEHWMU 3A PIBHEM CKIIAJIHOCTI €
A. bararopynkuionanbna CRM-cucrema, 1o po3paxoBaHa Ha
HIIPHEMCTBO B IIJIOMY
B. CRM-cucrema sik eirHa QyHKIIIS MITPUEMCTBA
C. [TpaBuibHUMU € BianoBial A ta B
D. Ilizcucrema MapKeTHHTY
11. MOXJIMBOCTAMU CRM-CUCTEM 3 VIIPABJIIHHA MAPKETHUHI OM
€
EnexTponHa po3cuiika, npsima po3cuiika, SMS-po3cuika

Opep>kaHHs 3pyYHOTO IHCTPYMEHTY JIJIsl IBUAKOT 1 IKICHOI poOOTH

0w »

[TpaBriibHUMU € BianoBiai A ta B

D.  IIpaBunbHOI BiANOBII HEMAE
12. 3MICTOM SKOI MOXJIMBOCTI CRM-CHUCTEMMU € Y3I'OJ[>)KEHHS
B3AEMOJIII MDK CHIBPOBITHUKAMU 1 TIJPO3JAIJIAMU TA
HAKOIIMYEHHS JAHUX ITPO ICTOPIIO B3AEMOJIl 3 KJIIEHTAMU,
JAHUX ITPO BCIX KOHTPATEHTIB KOMITAHII

A.  Onrumizaiiis Ta BU3HAYEHHS MPOOJIEMHHUX 30H Y ITUKIIaX MPOJTAKIB

B.  Po3Butok B3aeMoii

C. [TigBUIICHHS MBUIKOCTI IIPOIICCiB

D. IlpaBuibHOI BIANOBIAI HEMAE
13. BKABATH YMOBAMMU VYCINIXY KOMIUIEKCY IHAWBIAYAJIBHOI'O
MAPKETUHI'Y

A.  3acTocyBaHHS IHTETPOBAHOTO NPSIMOTO MapKETHUHTY

B.  Benukuit macuB iH(dopmariii 1o KO)KHOMY OKPEMOMY CIIOKHBAUY

C. [TpaBribHUMU € BianoBiai A ta B

D.  IIpaBunbHOI BiANOBI/I HEMAE
14. BKA3ATHU  OBMEXEHHA  BUKOPUCTAHHA  KOMIUIEKCY
[HAMBIAYAJIBHOTI'O MAPKETHUHI'Y

A.  Benukwuit macuB iHdopmMaIlii 1o KO)KHOMY OKPEMOMY CIIOKHBAUY
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B.  3acrtocyBaHHS IHTETPOBAaHOTO NPSIMOTO MapKETUHTY

C. [IpaBwibHUMU € BianoBiai A ta B

D.  IlpaBuibHOI BIANOBIAI HEMAE
15. ®OPMOIO ITPEJICTABJIEHHS PILIEHHS B COEPI ABTOMATH3ALIIT
MAPKETHUHI'Y €

A. Cucrema 3 ynpaBiiiHHS B3a€MOBIJTHOCUHAMH 3 KJIIEHTaMU

B.  Homatok oxpemoi mporpamMud 3 YNPaBIiHHS MapKETHHTOBUMU

3aBJIaHHSMU

C. Ilporpama 3 ynpaBiiHHS MapKETUHTOBUMU 3aBJAHHSIMU

D. IlpaBunbaumu € Bianosiai A ta B
16. KA 3 HABEJIEHUX € O3HAKOIO [IHAWBIAYAJIBHOI'O
MAPKETUHI'Y

A.  3aly4eHHS MOKYMIIiB

B.  YTpumanus nokynuis

C. [TpaBrbHUMU € BiamoBiai A tTa B

D. IlpaBuibHOI BIANOBIAI HEMAE
17. CTBOPEHHA CTUMVJIIB O IIOKVIIKMN CIIOXKMBAYY, HAT'OJIOC
HA TJIMBMHY OXOIUIEHHA, OXOIUIEHHSA BUT'TJHUX INOKVYIILIB €
XAPAKTEPUCTUKAMU

A.  IHTErpoBaHOro MapKeTHUHTY

B.  MacoBoro MapkeTuHry

C.  InauBIAYyambHOTO MapKETUHTY

D.  IIpaBunbHOI BiANOBII HEMAE
18. MABUILIEHHS INBUAKOCTI IKUX ITPOLECIB MAPKETHUHI'OBOI
JNIAJIBHOCTI BABE3ITEUNTH 3BACTOCYBAHHA CRM-CUCTEMUA

A. Jloctyny a0 akTyanbHO1 iH(popMaIii

B OTpumaHHs aHATITHYHOI 1HpOpMaITii
C. [TpaBmIIbHOT BIZTIOBIII HEMAE
D

[IpaBunsHUMU € BiamoBiAlL A Ta B
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19. 3A OYHKIIOHAJIBHOIO O3HAKOIO CRM-CUCTEMUA
POSIIOAUIAOTH HA

A. PiBHi

B. Ilincucremnu

C. Tumm

D.  IlpaBuibHOI BIAIIOBIAlI HEMAE
20. THIVBIJIYAJBHUI MAPKETUHI' € PO3POBKOIO CITELIIAJIBHUX
MAPKETHMHI'OBUX KOMIUIEKCIB

A.  Jlus oKkpemoro crioxkuBaua

B JI71 OKpeMoro npoAyKTY
C.  [Insg oKkpeMOoro cerMeHTy
D

JI1s1 OKpeMOTo pUHKY

TEMA 12. EKOJIOTTYHU MAPKETHHT

1. BUJIT MAPKETUHI'Y, CIIPSIMOBAHMII HA BUWPIINIEHHS IIPOBJIEM,
JAKI TIOB’A3AHI I3 3AXMCTOM IIPUPOJHOI'O HABKOJIMIIIHBOI'O
CEPEAOBUIIA, AE®PIIUTOM PECYPCIB, HIBUAKMM 3POCTAHHAM
HACEJIEHHA, — IIE

A. IaauBiTyanbHUNM MapKETHHT

B. IHTepakTUBHMI MapKETHUHT

C. ExonoriyHuii MapKeTHHT

D. Ilpsamuii mapkeTUHT
2. HASBHICTh TA CTPIMKHUI PO3BUTOK TEXHIYHHUX 3ACOFBIB TA
TEXHOJIOI'TYHUX PIIIEHbL, MO CIIPUAIOTH BIIPOBAJDKEHHIO
EKOJIOITTYHHO OPIEHTOBAHOI'O BHWPOBHUITBA, BIAHOCATH 10
HACTYIIHUX I[NEPEJAYMOB BUUHUKHEHHSA EKOJIOI'TYHOI'O
MAPKETHUHI'Y

A. MapkeTuHrosi

B. Exonomiusi

C. Exosoriuni
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D. Texnosnoriuui
3.  OPTAHI3OBAHMII PYX 3ALIKABJIEHUX TPOMAJISIH TA
JEPXXABHUX OPI'AHIB, CITPSIMOBAHMMN HA 3AXUCT
HABKOJIMIIIHBOI'O CEPEJOBHUIIA, — LIE

A. Konc’romepuszm

B. InBaiipoHMeHTAI3M

C. «3eneHuid» KOHC IOMEpPU3M

D. Hemae xoaH01 NpaBUILHOT BIAMOBIII
4. OPTAHI3OBAHMM PYX TPOMA/JISTH TA JEPXKABHUX OPTAHIB, SIKUN
CIHIPSIMOBAHMII HA TIOCWJIEHHS BIUIMBY CIIOXHBAUYIB HA
[TPOIABIIIB TOBAPIB 3 METOIO JOTPUMAHHA T1IPAB I ITPOJABLIB, 1
[TOKVIILIB, — LIE

A. Konc’romepuszm

B. IHBaiipoHMeHTan13M

C. «3eneHunil» KOHC’ IOMEpU3M

D. Hewmae xoaH01 IpaBUIBLHOI BIATOBII1
5. I'PVITIA CIIOXKHMBAYIB, AKI OJHAKOBO PEATYIOTH HA BCI 3AXOU
KOMIUIEKCY EKOJIOTTYHHOT'O MAPKETUHI'Y IIIAITPUEMCTBA, — HE

A. CermeHT puHKY

B. Cermenrartiis punky

C. Kpurepiii BUOOPY cerMeHTa pUHKY

D. Hewmae 01HO01 MpaBUIbHOT BIAMOBIII
6. EKOJIOITYHO UYMCTA TIPOAYKIIA - LHE [NPOAYKIIA, IO
BIAITOBIJAE€ TAKMUM OCHOBHUM BUMOI'AM

A. BuroroBinena 3 MarepiamiB, fKi 3aBJAIOTh IIKOJAU HABKOJUITHBOMY

CEpEeIOBHUIILLY 1 37J0POB’10 JIOUHU

B. Ilpu BUTOTOBIEHHI NPOAYKLII 3aCTOCOBYIOTBCS TEXHOJIOTIl 3

MiHIMaJbHUM HEraTUBHUM BIUIMBOM Ha HAaBKOJIMIITHE CCpCaAOBHUIIC
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C. YmakoBka mpoayKIlii € HeMKIIJIMBOIO JIJIsi HABKOJIUIITHBOTO CEPEIOBHUILIA;

MO>XJIMBI mepepoOKa, MOBTOPHE BUKOPUCTaHHS yMakoOBKH a0o0 ii Oe3reyHa

yTUITI3aIlis

D.

[TpaBwipbHUMU € Biamosiai B ta C

7. TOBAPH, SIKI BHOCSTHL EKOJECTPYKTMBHI 3MIHU B MEXAX
ACUMUTIOIOUNX MOYXJIMBOCTEN HABKOJIMIITHLOI'O CEPEJIOBUILIA
—1IE TOBAPU

A.
B.
C.
D.

Exonoriuno HeGe3neyHi
Exon0oriyHo npuiHATHI
Exomnoriuno HelTpasnbHi

ExonorigHo cripsiMoBaHi

8. EKOJIOTTYHE MAPKYBAHHS ITPOAYKIII € CKJIAJIOBOIO

A.
B.
C.
D.

MapKeTHHTOBO1 TOBapPHOI MOJIITUKH
MapkeTHHTOBO1 I[IHOBO1 MOJITUKH
MapkeTHHTOBOi KOMYHIKAIIHHOT TOJIITUKU

MapKeTHHTOBOT OJIITUKU PO3MOILITY

9. 3ABE3IIEUEHHSI JOCTABKU TOBAPY 3 MIHIMAJIBHOIO IIKOJIOIO
JUTSI HABKOJIMILIHBOI'O CEPEJIOBUIIIA BIJT MICLb IX BUPOBHULITBA
JIO MICLIb BUKOPUCTAHHSI 3 METOIO 3AJIOBOJIEHHSI IOTPEB
CIIOYKUBAUIB I 3 BUT'OJIOIO JUIS IIJITTPUEMCTBA — LIE

A. MapkeTuHroBa ToBapHa MoJiiTuKa

B.

CucreMa eKoJIOTTYHOTO TOBAPOPYXY

C. MapkeTuHToBa MOJITHKA PO3MOALTY

D. Cucrema MapKeTHHTOBUX €KOJOTTYHUX KOMYHIKaIIii

10. PEKJIAMA, 3B’A3KHN 3 'POMA/ICHKICTIO, CTUMVYJIIOBAHHA 3BV TY
TA TIEPCOHAJILHUU ITPOJIAX — IIE EJIEMEHTU

A. MapkeTuHIroBoi TOBapHOi MOJITUKHU

B.

CucreMu €KOJIOTIYHOTO TOBAPOPYXY

C. MapkeTHuHTOBO1 MOJITUKU PO3MOILTY
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D. CucreMn MapKkeTHHIOBUX €KOJIOTTYHUX KOMYHIKALIIi
11. TIABUIIEHHS PIBHS EKOJIOITYHOI KVJBTYPU TA OCBITH,
HASBHICTh IIOTPEB B EKOJIOI'TYHO FBE3IEYHIM ITPOAVKIII TA
EKOJIOTI3ALIII BIBHECY, IO C®OPMYBAJIMCS B PE3VJIBTATI
TIOTIPILIEHHS 3/10POB’S JIFOJIEM, CIIPUYMHEHOI'O 3ABPYIHEHHAIM
JOBKUUIA, BIIJHOCATH 10 HACTVYIIHUX IMTEPEAYMOB BUHUKHEHHA
EKOJIOITTYHHOI'O MAPKETHUHI'Y

A. ExoHOMIuHI

B. Comianbhi

C. MapkeTuHroBi

D. Texnomoriuni
12. 1O KOMEPLIMHOIO THIIY EKOJIOITYHOI'O MAPKETUHIY
BIJHOCATH

A. MapkeTuHr TOJITHYHUX Jis4iB, 10 BHUCTYNAIOTh 32 OXOPOHY

CEpeNoBHUIIA ICHYBaHHS

B. MapkeTuHr HayKOBUX 1 CYCHUIBHUX HpOrpam, 1Jed, IHILIaTUB 3

BIJIHOBJICHHS 1 TIIITPUMKH €KOJIOT1YHOI pIBHOBAru

C. MapkeTUHI €KOJIOTIYHUX KBOT Ha BHKHIU Ta CKHJIU 3a0pyAHIOIOUUX

PEYOBHH B PUPOJIHE CEPEOBHILE

D. Mapketusr mporpam i3 CTBOPEHHS 3allOBITHUX TEPUTOPI
13. OCHOBHMI MPUIOM MAPKETUHIY, 3A JIOIIOMOI'OIO SIKOI'O
EKOJIOITTYHO OPIEHTOBAHE IIIAITPUEMCTBO AUIMTh PUHOK 3A
I[MNEBHUMHU O3HAKAMU HA CEI'MEHTU CITIOXMBAUIB, — [IE

A. CerMeHT pUHKY

B. Cermenrartiis puHKy

C. Kpurepiii BUOOpY cermMmeHTa puHKY

D. Hemae k01101 paBUIIbHOIL BIIOBIII
14. TOBAPU, BHUPOBHUIITBO i CIIOXXMBAHHS $SIKMX BHOCSTH
[MTO3WTHBHI 3SMIHU B HABKOJIMIIIHE CEPEJIOBUIIIE, — IIE TOBAPU

A. Exosoriuao sHeOe3mneuni
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B. ExonoriyHo npuiHsATHI
C. ExomnoriuHo HeWTpasbHi
D. EkoJoriyHo cnpsMoOBaHi
15. BUBHAYEHHA 1 PO3TALIYBAHHA V CBIIJOMOCTI CIIOXNWBAUIB
XAPAKTEPUCTUK  EKOJIOI'TYHO  YUCTOI  TIPOAVKLIL,  SIKI
BIJIPI3HAIOTH i1 BIJJ AHAJIOITYHUX TOBAPIB KOHKYPEHTIB 1 BIJ]
3PA3KIB HEEKOJIOT'TYHOI ITPOAYKIII, — ITE
A. Tlo3uniroBaHHS €KOJOTIYHO YUCTOTO TOBAPY HA PUHKY
B. CermeHnrauis puHky
C. Kpurepiii BUOOpY cermeHTa puHKY
D. Hewmae xoqH01 IpaBUIBLHOI BIATOBII1
16. IINIAHYBAHHA EKOJIOI'TYHO YUCTOI'O ACOPTUMEHTY TA
TOBAPHOI HOMEHKJIATYPU € CKJIAJOBOIO
A. MapKeTHHIoBOi TOBApHOI MOJITHKA
B. MapkeTuHroBoi 11i1HOBOI MOJITUKH
C. MapkeTHHIroBOi KOMYHIKALIITHOT MOMITUKA
D. MapkeTuHroBoi HOJITUKH PO3MOALTY
17. IPUBYTKOBICTb EKOJIOTTYHO YUCTOI ITPOAYKIIIIL — LIE
A. CermeHT puHKY
B. Cermenrartiis punky
C. Kpurepiii BUOOPY cerMeHTa pUHKY
D. Hewmae xx01HO01 mpaBUIbHOT BIATOBIII
18. EKOJIOI'TYHA YITAKOBKA TOBAPIB € CKJIAJOBOIO
A. MapKeTHHI0BOi TOBapHOI MOMITUKU
B. MapkeTuHroBoi 1iHOBOI MOJITUKH
C. MapkeTuHIroBOi KOMYHIKAI[IMHOI MOJITUKH
D. MapkeTHHTOBOI MOJITUKU PO3TOILTY
19. THAITPUEMCTBO, IO YCBIAOMWJIO EKOJIOI'TYHI TIIOTPEBU
CYCIIUIBCTBA 1 3JIMCHIOE CBOIO OISUIBHICTH 3A KOHIIEIIIEIO
EKOJIOI'TYHOI'O MAPKETUHI'Y, HASVBAIOTDH
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EdexTuBHUM TiATPUEMCTBOM
[TignpreMcTBOM, 10 BUITYCKAE €KOJOTTYHO YUCTY IMPOAYKIIIIO
Exo010r1YHO OpiEHTOBAHUM MiANPUEMCTBOM

CorriaabHO OPIEHTOBAHUM M1IIPHUEMCTBOM

20. MOTUBALIS CIIOXMBAUYIB, AKTYAJIBALIA IXHIX IIOTPEB
HJIAXOM  PO3ICHEHHA ICHYIOUMX PU3UKIB CIIOXMBAHHA
MMPOAYKIUII, IO HE € EKOJIOI'TYHO BE3IEYHOIO, — IIE 3ABJAHHS

A.

B
C.
D

MapKkeTHHIoBOi TOBapHOI MOJITUKH

. MapkeTuHIoBOi I[IHOBOI MOJITUKH

MapkeTHHTOBO1 KOMYHIKAI[IMHOI MO TUKH

. MapkeTHUHTOBOi MOJITUKH PO3MOALTY

TEMA 13. PUBUKU B MAPKETUHI'Y

1. HU3bKA PEIIYTALIA ITOCTAYAJIBHUKIB MOXE BYTU INPUYNHOIO

PU3UKY
A.
B.
C.
D.

Opranizaniinoro
3aKymiBeJIbHOTO
IlinoBoro

30yTOBOIO

2. 10 ITPUYMH HIHOBOI'O PU3UKY HE BIAHOCATDH

A.
B.
C.
D.

Hwusbkuii piBeHs cepBicy
HenpaBunpHuii BUOIp 1IIIHOBOI cTpaTerii
HeedekTruBHa cuctema 3HIKOK

HeBuBueHuit mOTOYHUM 1 MOTEHIIIMHUN MTOMUT MOKYIIIIIB.

3. OTPUMAHHS 3BUTKY, SKHI1 3A CYMOIO HABJIMXAETHCS 1O
BEJIMYMHU BUCOKOJIIKBIJHNX AKTUBIB, € HACJIIIKOM PU3UKY

A. Karactpodignoro

B.

Kpurnunoro

C. HenowmiasHoro
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D. Jlomyctumoro
4. OTPUMAHHA TIPUBYTKY, BEJHWYMHA SAKOI'O IIEPEBUIYE
KOHKYPEHTHI TIOKA3HUKW PEHTABEJIbBHOCTI, € HACJIIJIKOM
PU3UKY

A. Karactpodiunoro

B. Kputnunoro

C. HenouinpHoro

D. IlpuitatHOTO
5. OCOBM, 4KI OBMPAIOTH OIIEPALIIl 3 HEBUCOKHM, AJIE
I'TAPAHTOBAHUM PIBHEM BIAJAUI I BIAITOBIJJHO HU3bKVMM PIBHEM
PU3UKY

A. Pusuk-teiikepu

B. Oco0u, momMipkoBaHi B CTaBJICHHI IO PU3UKY

C. OcoOwu, HE CXHITBHI IO PU3HKY

D. Hewmae npaBmibHOT BiITOB1 I
6. 1O METO/IB SIKICHOI OLIIHKH! PIBHS PU3UKY HE BIJTHOCSTh

A. ExcneptHuii MmeTon

B. HopmatuBHuMl MeTO

C. Amnani3 HacHiaKiB

D. Amnani3 iMOBIpHOCTI
7. 10 IHAUBIAY AJIbHUX METOJIB EKCITEPTHUX OLIHOK BIJIHOCSATH

A. Intepr’ro

B. Merona xomiciit

C. Meron Jlenbdi

D. Koudepenris ineit
8. METOJI KIJIBKICHOT OIIIHKY PU3UKY, SIKUM BA3YETHCS HA TEOPII
MIMOBIPHOCTI PO3IIO/IIJTY BUITAJKOBUX BEJIMYUH, — ITE

A. AHamMTUYHHNA METO.

B. Craructuunuii METON

C. PelTHHroBHUil METO
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D. Meron ananoris
9. METOJI KUIBKICHOI OIJHKH PU3UKY, SIKMH BA3YETHCS HA
BUKOPUCTAHHI CUCTEMU ®IHAHCOBUX KOE®ILIEHTIB, — LIE
A. HopmaTtuBHuii MmeTon
B. CraructuuHuii MeToq
C. PeuitmHrOBHI METON
D. Meron nomiasHOCTI BUTpAT
10. BIIHOCHA OIIIHKA PU3UKY - IIE
A. MaremarnuHe O4iKyBaHHSI HACTaHHA PE3YJbTaTy
B. Bapiaris pe3ynbraty
C. [ucnepcis
D. Koedimient Bapiamii
11. JO BUIAIB PU3UKY B 3AJIEXHOCTI BIA MACIITABY
PO3ITOBCIOIXKEHHA HE BITHOCATDH
A. TnoGanpHuit
B. InguBimyanbHuii
C. Crpareriunuii
D. JlokanbHuii
12. TO TIPUYMH KOMYHIKAIIMHUX PU3MKIB BIJTHOCATH
HeedexTuBHi pexiiaMHi 3BEpHEHHS

HecTabi1bHICT €KOHOMIYHOI CUTYAIli B KpaiHi

a w o>

HenockonanicT 3aKOHOAABCTBA
D. Huswkuit piBeHb cepBicy
13. OCOBH, SIKI HE JIUIIE T'OTOBI TA 3JATHI PUSUKYBATH, AJIE U
CBIJOMO IMPATHYTH IIABUIINTU PIBEHb PU3UKY, CITOJIBAOUMCH
HA BUIBITY BIAJAAYY BIJ] HBOT'O, — LIE
A. Pusuk-teiikepu
B. Ocobu, momipkoBaHi B CTaBJICHHI JI0 PU3UKY
C. Oco0Ou, HE CXUIIBbHI IO PU3HKY
D

. Hemae npaBuibHOT BiJIIIOB1 1
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14, OTPUMAHHSA TIPUBYTKY B MEXAX BE3IEYHOI CTABKU
JOXOJHOCTI AKTHUBIB € HACJIIIKOM PU3UKY

A. Karactpodiunoro

B. Kpuruunoro

C. HenomiasHoro

D. Jlomyctumoro
15. METOJ1 KUJIBKICHOI OIIHKU PH3UKY, SIKUU BA3YETHCS HA
[IOPIBHSIHHI 3 AHAJIOTTYHUMM BATATOPA30BO 3AIMCHEHHUMU
OINEPAIIAMMU, — [IE

A. AHaTITUYHUI METO

B. Craructuunuii METON

C. PeWTHHroBuUil METO

D. Meroj ananoris
16. 1O TIOKA3HUKIB ABCOJIOTHOI'O BUMIPHOBAHHA PU3UKY HE
BIJTHOCATH

A. MaremMaTu4He Co/1iBaHHS

B. Koedimient puszuxy

C. Jucnepcis

D. Cemiapiamis

17. 3A ®OPMVYJIOIO M (x)=) x-p, PO3PAXOBYIOTb HACTYITHUIA

i=1

I[TOKA3HUK

A. CewmikBagpaTUdHe BiIXUJICHHS

B. Jucnepcis

C. MaremaTtnuHe CrioAIBaHHA JUIsl AUCKPETHOI BEIMYUHU

D. Maremaruune criofiBaHHs JUisl HENEPEPBHOI BETUYHHU
18. 1O BHYTPILIHIX CIIOCOBIB OIITUMI3ZALII PU3HKY HE BIITHOCSATD

A. JlimiTyBaHHS

B. Husepcudikartis

C. Posnoaun pusuky
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CtBOpeHHSs pe3epBiB, 3amaciB

19. METOJI SIKICHOI OIIIHKM PU3UKY, IKUN JO3BOJISAE JOCIIJIUTUA
®IHAHCOBUII CTAH OPIAHI3AIIIM TA BIUIMB HA 1I
KUTTE3JATHICTD 3ATPO3JIMBUX ®AKTOPIB, — LIE

A.
B.
C.
D.

AHai3 HACIIAKIB
AHani3 iIMOBIPHOCTI
ExcrnieptHuit Meton

Hewmae npaBuibHO1 BiAMOBIAL

20. KOE®ILIIEHT BAPIALIII PO3PAXOBYIOTH 3A ®OPMYJIOIO

A.
B.

D.

W=p; Xx
D(x) =M (x*) = (M (x))’

o(x)
M(x)

0 (x) =/ D(x)

V= -100

3micToBui MOy b 4

MAPKETUHI'OBI JOCJILIXKEHHSA TA CKJAIOBI MAPKETUHIOBOI

MNOJITUKHA

TEMA 14. MAPKETHUHI'OBI JOCJIIIZKEHHA AK OCHOBA

NPUMHATTS YIIPABJIHCHKUX PIIIEHB

1. IO HE BIJHOCATb OO BHYTPIIIHLOI MAPKETHUHIOBOI

IHOOPMAIIIT

A.

B
C.
D

. KopecnoneHitist K1i€eHTIB

Kuuru Ta nepiognydHi BUJaHHS
Jani mo0 o0csary npojiaxy ToBapy Gpipmu

JlaHi Ipo MapKeTUHTOB1 BUTpaTH GipMu
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2. CUCTEMA 3BUPAHHS IMOTOYHOI 30BHIIIHbOI MAPKETHUHI OBOI
[HOOPMALII JAE 3MOI'Y

A. 3niiiCHIOBaTH MOHITOPUHI MOKA3HMKIB, Kl BIOOpaxarTh (piHAHCOBUUI

CTaH MiANPUEMCTBA

B. OTpumyBatu BipoTiIHY Ta IIOJCHHY 1HGOPMAIIIIO 11010 MAPKETUHTOBOT'O

CepeIoBHINA

C. OnmnepyBaru i1H(]oOpMaIli€t0, OTPUMAHHS $KOi TOTpeOye MPOBEIACHHS

OKPEMOT0 JIOCTIIKEHHS

D. 3aiiicHioBaTH aHalli3 MapKETUHTOBOI iH(popMaIlii
3. BAHK MOJIEJIEM BACTOCOBVIOTb JIJISI HACTYITHUX I{UJIEM

A. BuKOHaHHS pOo3paxyHKiB CTATUCTUYHHX MTOKA3HUKIB

B. ChopoieHHs KOMyHIKaITii

C. IligTpuMKu ynpaBiIiHCBKUX PIlICHb

D. 300opy MmapkeTUHroBoOi 1HpOpMaIlii
4. SKI 3 HWKYENEPEJIIYEHMX CYB'E€KTIB, CHJI 1 KATEIOPIMI
CTBOPIOKOTb MIKPOCEPEJOBUIIE MAPKETHUHI'Y

A. Jlemorpadiuna cutyariris B KpaiHi Ta iIHBECTHI[IITHA TIOJIITHKA JIEPKaBU

B. ExoHoMmiuHI BITHOCHHHM 3 MOCTaYaIbHUKAMH Ta MTOCEPETHUKAMU

C. Tlomitnuna cutyaiis (ii cTa0impHICTh a00 HECTAOITBHICTD)

D. CnoxwuBadi, MOCTa4aJbHUKH, KOHKYPEHTH, TOCEPETHUKH, KOHTAKTHI

ayIuTopii
5. 10 MAKPOCEPEJIOBUIIIA ®IPMU HE BIJIHOCSATH

A. JlebinuT npupoIHUX PECYPCIB

B. HaykoBo-TexHiuHuii mporpec

C. PiBenb iHdumsii

D. KoHrakTHi ayauTopii
6. METOJ] 3BUPAHHS MAPKETMHIOBOI IH®OPMAILII, 3A
JIOTIOMOI'OI0  SIKOI'O  BUBYAIOTH  ITPUUYMHHO-HACJIIJIKOBUIA
3B'S30K MDX JJOCIIIXKYBAHUMU 3MIHHUMU, — [IE

A. OnwutyBaHHS
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B. Ilanens

C. ExcnepumeHT

D. Coocrepexenns
7. 3BUPAHHS IHO®OPMALIL UUISIXOM 3AJABAHHS 3AIIMTAHbB
PECITOHAEHTAM - IIE

A. ExcnepumeHT

B. Cnocrepexenns

C. OnuryBanHs

D. Ilanens
8. INTOMA BAT'A TOBAPIB ®IPMHU B 3AT AJIbHII MICTKOCTI JIAHOT'O
PUHKY 3BYTY - LIE

A. BignocHa puHKOBa 4yacTka GipMu

B. Crpykrypa BuTpar

C. PunkoBa yacTka ¢pipmu

D. PiBenb MOO1IBHOCTI
9. MOXJINBI OBCAT'U ITPOJAXKY TOBAPIB ITOKVIILAM, SAKI MAKOTH
[HOTPEBY B HUX, BUSBJAIOTH IHTEPEC JIO IPOJAYKIII ®IPMU I
MAIOTB 3MOT'Y IT IPUABATHU, — LIE

A. MICTKICTh IOTEHUIHHOTO PUHKY

B. MicTkicTh peaqbHOTO pUHKY

C. MicTKICTh 3aHHATOTO PUHKY

D. HacuueHicTh pUHKY
10. TIOKA3HUK, SIKWN XAPAKTEPU3YE IIEPCIIEKTUBU 3MIHU
[TIOIIUTY, HABMBAIOTH

A. PunkoBoIO yacTkoro pipmu

B. MicTKicTIO pUHKY

C. BigHOCHOIO pUHKOBOIO YaCTKOIO (ipMu

D

. Hacuuenictio punky
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11. MAPKETUHI'OBA TH®OPMAILIIA, AKA ®OPMVYE VYABJIIEHHA I1PO
YMOBU TA PE3VJIbTATU AUAJIBHOCTI ®IPMU B IIOIIEPEJHBOMY

I[TEPIOAI, — LIE

A.

B.
C.
D.

IcTopruna

IToroyHa
[IpornocTnuna

Hewmae npaBuibHOT BiAMOBI I

12. 10 HEJIOJIIKIB BTOPMHHOI IH®OPMAIIIL HE BIJJHOCSATD

A.

B.

[Hdopmarris MBHUIKO BTpadaEe aKTyaIbHICTb

HepeneBanTHicTh a00 HEMOBHA BIANOBIAHICTH  PILIEHHSAM, LIO

MIPUAMAOTHCS

C.
D.

Bucoka 1ina

CYNEepEewINBICTh JaHUX, OTPUMAHMX 3 PI3HUX JHKEPET

13. IIOKABHUKAMUM KOH’IOHKTYPHU PUHKY €

A.

B.
C.

D.

Hinn
[Toxa3Huku MaTepiaabHOTO BUPOOHUIITBA

[Toka3HMKH TONIATY HA TOBApU

¥Yce nepepaxoBane

14. AHAJII3, 110 AO3BOJISIEC BMABUTHU 1 OLIHUTHU HAIIPAM 3B'I3KY
MDX [TAPAMETPAMU, — [IE

A.

B.
C.
D.

PerpeciitHuii anami3

Kopensuiiinuit ananis
dakTopHH aHATI3

Knacrepnuit anani3z

15. TIEPIOJIMYHE 3BUPAHHS JTAHUX B OJHICI I TIET CAMOI TPYIIN
PECITIOHJIEHTIB — LIE

A.

KOHTpOJ'II)HC OIIMTYBAHHA
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B. Ilanens
C. CnocrepexxeHHs

D. EkcnepumeHt

16. OMHIBYC, ITAHEJIb, MOHITOPUHI" € CKIIAIOBUMU

A. PosirpyBanus posei

B. CunaukaTUBHHX JOCIIIKEHD
C. KulbKiCHHUX HOCHIIKEHD
D. PerpocnekTuBHOi Oeciau

17. 10 BIAKPUTUX ITMTAHb AHKETU HE BIIHOCATDH

A. 3akiH4YeHHS pedeHHs

B. AcomiaTuBHi 1yMKH
C. CemanTuuHuii nudepeHiian

D. BiuibHe 3anuTanHs

18. IHTEPBAJIbHA HIKAJIA, KA JA€ 3MOI'Y BUBYUTU CTVYIIIHb
30N ABO HE3Ioau PECIIOHAEHTA 3 [IEBHUMU
BUCJIOBJIIOBAHHAMU, — [IE

A. Illxana BigHOIIEHHS

B. IIxama nmopsaky

C. CemanTuuHui nudepeHiian

D. Ilxkana Jlarikepra
19. BIAIIOBIAI HA 3AKPUTI TIMTAHHSA AHKETU VYV BUIJIAOL 5-7
BAJIbHOI I1IIKAJIM, SIKA BPAXOBYE€ JIBI TTPOTHJIEXHI OIIHKH,
XAPAKTEPHI JIA

A. Hlkamu Jlaiikepra

B. IlIkanu BigHOIIEHHS

a

Cemantuunoro audepeHIiany

D. Illkanu BaXXJIuBOCTI
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20. CIIBBIJHOHLIEHHA YACTKM PUHKY ®IPMHU 1 YACTKM PUHKY
KOHKYPEHTIB HA3MBAIOTbH

A.

a

PunkoBoro yactkoro pipmu

MICTKICTIO pUHKY
BiaHOCHOIO PUHKOBOIO YaCTKOIO (PipMu

HacuuenicTio puHKy

TEMA 15. TEOPETUYHI ACIEKTU MAPKETHUHI' OBOI
TOBAPHOI OJITUKH

1. CYTHICTBH MAPKETHUHI OBOI TOBAPHOI [MOJIITUKU
[IIIIIPUEMCTBA BUSHAUAETHCS B HACTYITHOMY

A.
B.
C.
D.

CTBOpeHHST HOBUX TOBapiB (MOCIYT) a00 X MOAM(IKYBaHHS
dopMyBaHHS aCOPTUMEHTY TOBapiB (IIOCITYT)
VYpaBiiHHS aCOPTUMEHTOM TOBapiB (MOCIYT)

[IpaBuibHUMU € Bianosiai B, C

2. CTBOPEHHS TOBAPY SIKMH BIJITIOBIJIA€ BUMOI'AM CITOJXKMBAYIB
TA 3AZIOBOJIBHAE IX IIOTPEBU €

A.
B.
C.
D.

HanpsiMoM MapKeTHHIOBOI MOMITUKH BUPOOHUUOTO MiAPUEMCTBA
3aBIaHHAM MapKETUHTOBOI MOJITUKH BUPOOHUYOTO MiITPHUEMCTBA
MeTor0 MapKeTUHIOBOT MOJITUKY BUPOOHUYOTO MiAIPUEMCTBA

[IpaBuiIbHOT BIMIOBI/II HEMAE

3. TOBAPHU PO3KOIII TA IMPECTHUXXHI TOBAPU € PI3BHOBUJAMU 3A
O3HAKOIO

A.
B.
C.
D.

3a p1BHEM NOTPEOHU 1 LIIHOKO
3a NMpU3HAYCHHSM 1 IIHOIO
3a XxapakTepoM CIOXKUBaHHA Ta CTylIeHEM O0OpOOKH

[IpaBunpHUMU € BiamoBial A ta B

4. KOHKYPEHTOCIIPOMOXXHICTb TOBAPY LIE CYKVIIHICTD AKICHUX
I BAPTICHUX XAPAKTEPUCTHUK TOBAPY, IO
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3a0e3mneuye 3aJOBOJICHHS KOHKPETHOI MOTpeOu

3abe3neuye 3aI0BOJICHHS OMUTY

nw e

[IpaBunpHuMU € BiamoBial A ta B

D. [IlpaBunbHOI BiJIIIOBIII HEMAE
5.  KOHLEIILICKD, 3A JOIIOMOI'OIO 4KOI BHU3HAUYAETLCA
[MOCJIIAOBHICTD ITEPIO/IIB ITPOCYBAHHA TOBAPY €

A. Konreniist KUTTEBOTO ITUKITY TOBAPY

B. MapkeTunrona KOHIICMI[is TOBAPY

C. KoHueniiiss KOHKYpeHTOCIIPOMOKHOCTI TOBApy

D. IlpaBunbHOI BiAMOBII HEMAE
6. AAJIBHICTD BIATIOBIAHUX CJIYXB INIAITPUEMCTBA 3 KOHTPOJIIO,
AHAJIIBY 1 TIPUMHATTS VYIIPABJIHCBKUX PIIIEHb B OBJIACTI
MAPKETHUHI'Y, 36YTY I BUPOBHULTBA TMTPOBOAUTHCA

A. 3 MeTOr BU3HAYEHHS MEXK PUHKY

B. 3 wmeroro amanraiiii acOpTUMEHTY 0 TOTPeO MOKYIIIIIB

C. IlpaBuibHuMHU € BianoBiai A ta B

D. IlpaBwibHOI BIZIIOBIII HEMAE
7. MAPKETUHI'OBA OIIHKA IIPUMHATUX PIIIEHH IOJIO
KOPUT'YBAHHIO ACOPTUMEHTY €

A. Mertoro ynpaBiiHHS aCOPTUMEHTOM TOBapiB

B. ®opmoto ynpaBiiHHS aCOPTUMEHTOM TOBapiB

C. [IlpouecoM ynpaBiiHHS aCOPTUMEHTOM TOBapiB

D. [IlpaBunbHOT BiJINIOBII1 HEMAE
8. TUIl EKCIEPMMEHTY IIPOBEJEHUN JIO IIOYATKY MACOBOI'O
BUPOBHUITBA I PEAJII3ALIl HOBOI'O TOBAPY JJIS1 AITPOBALIIl BCIX
KOMIIOHEHTIB MAPKETUHI'Y €

A. [Ertanom mianyBaHHS HOBOT'O TOBapy

B. IIpoOHUM MapKeTUHTOM

C. [IlpaBwibHuMU € BianoBiai A ta B

D

[TpaBunbHOT BiANOBIAI HEMAE



438

9. 10 PIIEHDB TIOA0 IJIIAHYBAHHS TOBAPIB BIJIHOCATH HACTVYIIHI

A. CrBOpEeHHS TOProBOi MapKu

B. lLliHoyTBOpeHHs

C. ®opmyBaHHs cucteM 30yTy Ta CEPBICY

D. [IlpaBunsuumu € BianoBial A ta C
10. OCHOBHUM ITPUHILIMIIOM PEAJIIBALIIl ITPOLIECY ITJIAHYBAHHS
HOBOI ITPOAYKIII €

A. TlocnioBHICTh peani3allii eTariB

B. EdexTuBHIicTh peanizanii eTamis

C. 3MICTOBHICTH peaizallii eTariB

D. IIpaBunbHOi BIANOBIAI HEMAE
11. IBUAKE I KOPOTKOYACHE BUW3HAHHSA TOBAPY HA PUHKY
BIJIIIOBIJAE€ ®OPMI KPUBOI XXIT

A. «bym»

B. «3axorieHHas»

C. «BingHOBICHH»

D. «Knacuuna»
12. TIAJITHHIO TTOITUTY HA TOBAP HA OCBOEHOMY PMHKY TA MIOT'O
BI/ITHOBJIEHHA HA MEHII PO3BMHEHOMY PUHKY BIAIIOBIOAE
®OPMI KPUBOI XKIIT

A. «bym»

B. «3axormneHHs»

C. «BigHoBIECHHS»

D. «Knacuunay
13.  TOJIOKEHHS HA PUHKY 3A3BUMYAN  HAJI3BUYAWHO
MIOITYJIIPHOT'O TOBAPY, 1110 MA€ CTABUIBHUM 3BYT ITPOTSTOM
JJOCUTH BEJIMKOI'O ITEPIOJIY BIAIIOBIJIAE€ ®OPMI KPMBOT XIIT

A.  «bym»

B. «3axormienns»

C. «BigHOBIECHHA»
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D. «Knacuuna»
14. BUBHAUUTU PIBEHb HOBU3HU TOBAPY JKIIO: TOBAP BIIEPIIE
3’IBUBCSI HA PUHKY B PE3VJIbTATI IHHOBAIIIMHOI ITOJITUKU
KOMITAHII

A. Hoauil ToBap 1151 CIOKMBaya

B. HoBuii ToBap ans BUpoOHUKA

C. [IlpaBwipHuMU € BianoBiai A ta B

D. IIpaBuibHOi BIAMOBIAI HEMAE
15. MAPKETUHTOBUI CYIIPOBIJ] TOBAPY 3ABE3ITEUYE CKJIAJJOBA

A. Ilina

B. VYmnakoska

C. [IlocrauanbHuK

D. [IlpaBunsHumu € BignoBiai A ta B
16. BKAXITH CKJIAIOBY BU3HAUEHHSA ITOTPEBEM PUHKY B HOBOMY
TOBAPI

A. 3MmiHM y TexHousorii BUpOOHMIITBA Ta 30yTy NP MEPEexXo/i Ha HOBHM

TOBAp

B. BusBnenHs pecypciB [Uisl BHPOBAKEHHSI HOBOTO TOBapy

C. [IlpaBwibHuMu € Bianosiai A ta B

D. [IlpaBunbHOI BiJIIIOBIII HEMAE
17.  BKAXITb CKIJIIAAOBY  JOCJIIXEHHS, KA  TIOBUHHA
I[MEPEAYBATHU CTBOPEHHIO HOBOT'O TOBAPY

A. 3MiHM y TEXHOJIOT1i BUPOOHUIITBA Ta 30yTy IpH NEPEXoJli Ha HOBUU

TOBap

B. BusBieHHs pecypciB [uisl BHPOBAKEHHS HOBOTO TOBapy

C. [IlpaBwibHuMU € BianoBiai A ta B

D. IIpaBuiabHOI BIANOBIAI HEMAE
18. THOOPMAILIKO ITPO MOXIIMUBICTH TOBAPY  3AJIOBOJIBHATU
I[TOTPEBU BIAJOBPAXAE

A. Tloka3HMK KOHKYpPEHTOCHPOMOKHOCTI TOBapy
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B. Kpurepiii KOHKYpEHTOCIIPOMOKHOCTI TOBapy
C. [IlapameTp KOHKYpEHTOCIIPOMOXHOCTI TOBapy

D. IIpaBuibHOi BIANOBIAI HEMAE

19. TIOIIYJIAPHICTDH TA IMIDK MAPKU € TIOKAZHUKAMU
KOHKYPEHTOCIIPOMOXHOCTI TOBAPY, 4Kl € 3A TIIPUPOJOIO
[MOXOJI’KEHHA

A.  ExoHOMIYHUMH

B. SxicHumu

C. [IpaBuibHUMU € BianoBial A ta B

D.  IIpaBwibHOI BIZTIOB1II HEMAE
20. 3A METOJOM TIIOPIBHAJILHOI OIIIHKM TEXHIYHUX TA
EKOHOMIYHUX TTAPAMETPIB PIBEHb KOHKYPEHTOCITPOMOXHOCTI
TOBAPIB BUBHAYAETHCA 3A

A. EKOHOMIYHMM NOKa3HUKOM KOHKYPEHTOCIIPOMOKHOCTI

B. I"TerpansHUM MOKAa3HUKOM KOHKYPEHTOCIIPOMOKHOCTI
C. [IlpaBwibHuMU € BianoBiai A ta B
D

[IpaBunbHOT BIANOBIAI HEMAE

TEMA 16. 3ACAIN1 MAPKETHHI'OBOI'O HIHOYTBOPEHHSA

1. IIHKU B 3AJIEXXHOCTI BIJ YYACTI AEPXXABU B IIHOYTBOPEHHI
[MOATAKOTHCA HA

A. OnroBi, 3aKyIiBeJIbHI, JOTOBIPHI

B. BinbHi, perynboBani, GpikcoBaHi

C. CaitoBi, TBep/il, KOHTPAKTHI

D. 3aranbHOJep:kaBH1, 30HAJIbHI, PEriIOHAIBHI
2. IIIHA, 3A®IKCOBAHA IIPU VYKJIAAEHHI KOHTPAKTY, AJIE KA
MOXE BYTHU 3I'OJOM 3MIHEHA, SAKIIO JO MOMEHTY BUKOHAHHA
JOI'OBOPY 3MIHATBHCA YMOBU KYHIBJII-ITPOJAXY HA
BIAIIOBIJIHOMY PUHKY, — IE

A. Tsepna mina
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C.
D.

3. JIO

441
Pyxoma nina
Kos3Ha 11102

dikcoBaHa 11HA

METOAIB IIHOYTBOPEHHA HA OCHOBI BUTPAT HA

BHUPOBHUIITBO TA PEAJIIBALIIIO ITPOAYKLIIT BITHOCUTBLCS

A.
B.
C.
D.

Metoa nUTOMOI I[IHU
MeTo BCTaHOBIICHHS I11H 10 BiTHOIICHHIO J10 0a3MCHOTO MyHKTY
Merton ananizy 0e330UTKOBOCTI

Mertoa HIHOYTBOPEHHS 3 OIVISIIY HA PEAKL1I0 KOHKYPEHTIB

4. SKIIO IIHY PO3PAXOBVIOTh IIUIIXOM JOJIABAHHS 10
COBIBAPTOCTI 3AIIJTAHOBAHOT'O TIPUBYTKY, TO IIE

A.
B.
C.
D.

Butpatni MeToau 1iHOyTBOPEHHS
PunHKOB1 MeTOIM IHOYTBOPEHHS
HopmatnBHO-mapaMeTpu4Hi METOU L{IHOYTBOPEHHS

[IpaBunpHOT BIAMIOBII HEMAE

5. BCTAHOBJIEHHA HIHN HA TOBAP HUIAXOM IHIACYMOBYBAHHA
COBIBAPTOCTEM MO0 KOHCTPYKTHMBHUX CKJIAJJOBUX TA
I[TPUBYTKY, BIJHOCUTHCA O

A.
B.

ArperaTHoro MeTony

[TapamerpruuHOro Merony

C. Meroay nuTomoi IiHU

D.

Merton perpeciiHOro aHanizy

6. SIKIIO IITHA PO3PAXOBYETBLCS 3TIIHO OLIHOK 3A TEXHIKO-
EKOHOMIYHUMM TIAPAMETPAMU BUPOBIB, TAKWUUA METO/]
HA3BUBAETBLCS

A.
B.
C.
D.

ArperaTHuM METOJIOM
[TapameTpuuyHUM METOIOM
MeTo10oM MUTOMOI I[IHU

Merton perpeciiHOro aHaiizy

7. 3AJIIKOBI 3HKKU «TPEW/I-TH» ITEPEJBAYAIOTH 3HUKEHH S ITHA
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A. 3aomnepartuBHY OIUIATY PaxyHKa ITOKYIILIEM

B. 3akyniBmto Oinbiioi, HbK mnepeadadyeHo yrojow, mapTii ToBapy ado

3aKYMIBJIIO HE B C€30H MPOJAKY

C. TloBepHeHHsI BHKOPHCTAaHOTO TOBapy 1 BpaxyBaHHS HOTro BapTOCTI B

OIiaTy Npua0aHOro TOBAPY

D. VYeci BiAnoBiAl NpaBUIIbHI
8. BHWXKMU, SAKI HAJAIOTHCA 3A OIUIATY TOBAPY T'OTIBKOIO ABO
3A JIOCTPOKOBE 3JIIMCHEHHS IJIATEXIB, HABUBAIOTh

A. 3HUXKKH «CKOHTO»

B. 3HmXKU 32 KUIBKICTh TPOJIAHOTO TOBApy

C. DBoHyCHI1 3HUKKHU

D. JlunepchbKi 3HIKKU
9. JKIIO MIAIPMEMCTBO 3 METOIO OTPUMAHHS HAMBUIBIIOTO
IIPUBYTKY  TUMYACOBO BCTAHOBJIIOE HAMBUILY IIHY,
3ACTOCOBYETHCA CTPATEI'TA

A. «30upaHHs BEPIIKIBY»

B. TlcuxonoriyHOTo BIUITMBY

C. IlpocyBaHHS Ha PUHOK

D. Jlizepa Ha puHKY
10. JO CTPATEI'TH [IIHOYTBOPEHHS 3A CITIBBIJJTHOILIEHHAM «I{IHA —
SAKICTb» HE BIJITHOCATH

A. Crpareris 3aBHUIICHOT I[IHA
B. Crtpareris cepeanix min

C. Crparerist 100pOsIKICHOCTI
D. Crpareris enuHuX 1iH

11. JO CTPATEITYHUX 3ABJIAHb MAPKETHMHI'OBOI I[IHOBOI
[TOJIITUKU HE BIJTHOCATDH

A. OtpumMaHHS JOBrOCTPOKOBOTO MaKCHMAJILHOTO MPUOYTKY

B. MakcuMasbHE OXOIUJIEHHS PUHKY
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3a0e3ne4yeHHs] JOBIOCTPOKOBOTO  ONTHMAJIBHOIO  MO3UL[IOHYBAaHHS

NpOoAYKIi hipMH HA IIJTLOBOMY PUHKY

D.

OTprMaHHs MAKCUMAJIBHOT'O MMOTOYHOTO TPUOYTKY

12. IO TAKTUYHUX 3ABJIAHb MAPKETUHI'OBOI LIIHOBOI ITOJITUKU
HE BIJHOCATDH

A.

3abe3neyeHHs] BWKMBAHHS (IpMU Ha CErMeHTI abo pPHUHKY, SKUAN

MIpeCTaBIISAE JJIsl HEl IHTepec

B.

CTuMyJIIOBaHHS ~ JOBTOCTPOKOBUX  MAPTHEPCHKUX  BIAHOCHH 3

ImocCradaJibHUKaMHU, ITIOCCPCIHUKAMU 1 IIOKYIIIAMHA

C. IligBuuieHHS KOHKYPEHTOCIPOMOKHOCTI TOBapiB (ipMu

D.

OnTumizaliss KIIEHTCHKOI 1 KPeIUTOPChKOI 3a00pProBaHOCTI

13. IIHWA, SKI CKJIAJIAIOTHCSI BIJIOBIAHO JIO KOH’IOHKTYPHU
PUHKY BE3 BYIb-SIKOT'O BIUTUBY JEPXKABU, — 1IE

A.

B.
C.
D.

BiapHI1 minu

OnToBl 1IHA
TBepail wiHu

PerynroBaHi 1iHu

14. 3BUIBLIEHHA PHUHKOBOI YACTKU &IPMU BIJHOCATH [0
HACTVYIIHOI I'PYIIU LIJIEM MAPKETUHI'OBOI I{IHOBOI ITOJITUKH

A.

B.
C.
D.

i1, opieHTOBaH1 Ha IPUOYTOK

Lin1, opieHTOBaH1 HA ICHYIOYE CTAHOBHIIIE
i1, opieHTOBaHI HA 30yT

Hemae npaBuiabHO1 B1AMOBIAL

15. 3AJIEX)KHO BIJ 3MIHU OBCAI'IB BUPOGHUIITBA BUAUIAIOTH

HACTVYIIHI BUIU BUTPAT
A. Tlpswmi, Henpsmi
B. Ilocrtiiini, 3MiHHI
C. OpgnoeneMeHTHI, KOMIUIEKCHI
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D. OcnoBHI, HaKJIagH1

16. BHMKKA, KA HAJACETHCA ITOKVIILEBI 3A ITPUABAHHSA TOBAPY

B IIEPIO BIACYTHOCTI OCHOBHOI'O IIOIIUTY HA HBOI'O, — LIE

A. OyHKIiOHANTBHA 3HIKKA

B. IIpuxoBana 3HMXKa
C. boHycHa 3HMkKa
D. Ce3oHHa 3HMXKKA

17. SKUMU 3 METOIIB PO3PAXYHKY IIOYATKOBOI I[IHU €
HAMITPOCTIILNM

A. BcraHoBIeHHS [MiHM 32 IPUHITUIIOM «CEPEIHI BUTPATH ILTIOC TPHOYTOK»

B. BcraHoBneHHs 1iHM 3aJI€KHO B1J] piBHS KOHKYPEHITIT
C. BcraHOoBj€HHS I[IHM Ha MiACTaBl BUBUYEHHS MMOMUTY 1 MPONO3ULIIi

D. BcranoBieHHs 1iHU 3aJ€KHO BiJI CIIOKUBYOI BAPTOCTI
18. KOO HIHA BCTAHOBJIIOETHCA BIAIIOBIAHO A0 [IHU
IIJIITPUEMCTBA, 1110 MAE€ HA PMHKY HAMBUIBII ITMTOMY BATY,

3ACTOCOBYETBCA CTPATEI'TA

A. TIpocyBaHHS Ha PUHOK

B. TlcuxonoriyHOTo BIUITMBY
C. IlpecTtwxkHOI LIHU
D. HacminyBaHHd niepa Ha pUHKY
19. CTPATEI'IA, KA TIEPEJBAYAE€ BCTAHOBJIEHHS HU3LKOI IIHU

HA TOBAPU HU3LKOI IKOCTI, — 1IE

A. Crpareris norpaOyBaHHS

B. Crtparerist HU3bKOI LIIHHICHOT 3HAYYILIOCTI

a

Crpareris 100pOsSKICHOCTI

D. Crpareris noka3HOTo OJIMCKY
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20. PUHOK, HA SIKOMY HIH1 ®OPMVYIOTHCA 1111 BINIMBOM IIOIINUTY I
[TPOITO3ULIII, A )KOJIEH 3 KOHKYPEHTIB HE BITJIMBA€ HA PIBEHb I1{IH
— LE

A. PuHOK 4MCTOT KOHKYPEHIIii

B. PuHOK MOHOMOJICTUYHOI KOHKYPEHLIIT
C. OunironoyiicTHYHUN PUHOK

D. PuHOK yncTOl MOHOITOMIT

TEMA 17. TEOPISI MAPKETHUHI'OBOI HOJITUKH KOMYHIKAIIHA
1. MAPKETHMHI'OBY IIOJITUKY KOMVYHIKAII MIAITPUEMCTBO
BUKOPUCTOBYE€ 3 METOIO

A.  ns inpopMyBaHHS CIIOKHUBavYaM MpO CBOi TOBapH (ITOCTYTH)
B.  Jlns nepexoHaHHS CHOKHMBadaM MPO CBOi TOBAPH (TIOCITYTH)
C.  Jlng HaragyBaHHS CIIOYKHMBa4aM PO CBOI TOBapH (IOCITYTH)
D.  IlpaBunbpHuMu € BianoBiai A, B ta C
2. OCHOBHUMMU EJIEMEHTAMM IIPOLIECY MAPKETHMHI OBOI
KOMVYHIKALII BUSHAUYAIOTb HACTVYIIHI
A.  3acobu nomupenHs iHdpopmarlii, KOHKPETHI i HOCIT
B.  CnoxwuBau, sikoMy HaJaeTbcs iHGoOpMaIliss MpO TOBApHU Ta MOCIYTH
MIAMPUEMCTBA (K1 YUTAOTh, YyIOTh, 0a4aTh MepeiaHe MOB1IOMIICHHS)
C. Biaryku cnoxuBadiB Ta iXHi JAii y BIANOBIAL Ha JI€KOJYBaHHS
1Hdopmari
D.  IlpaBunbHuMu € BianoBiai A, B ta C
3. HEOCHOBHUMM 3ACOBAMM MAPKETUHI'OBMX KOMYHIKAIIII €
A. 3B’S3KH 3 TPOMAJICHKICTIO
B [HauBiYyansHUN TPOIAXK
C.  IdrerpoBaHi MapKETHHTOBI KOMYHIKAI[li HAa MICIII POJIAXKY
D

[IpaBrIbHOT BIZTIOB1II HEMAE
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4. IMABUILNEHHA MIPU JIOAJIBHOCTI BJIACHOI'O IIEPCOHAIJIY TA
CYBP’€EKTIB PHUHKY € OCHOBHOKO METOKO TAKOI'O 3ACOBY
MAPKETHUHI'OBUX KOMYHIKAIIN K

A.  CTuMynrOBaHHS MPOAAXKY

B.  TIlabmicuri

C.  InguBinyanbHMI npoaax

D.  IlpaBwibHOI BiAMOBi/II HEMAE
5. METOKO JSKOI'O ETAIIY B [IIUIAHYBAHHI KOMIUIEKCY
MAPKETHUHI'OBMX KOMVHIKAIIM € BUABJEHHS ITOTEHIIMHUX I
HUHIIIHIX CIIOXWBAUIB, IX ITOBEAIHKHM, PIBHI OBI3HAHOCTI 3
TOBAPOM, CTAHY KVIIIBEJIbLHOI TOTOBHOCTI

A.  BuzHaueHHs MUIbOBOI ayAUTOPii Ta 6a’kaHO1 3BOPOTHOT

B.  Bubip 3aco6iB BBy

C. BuzHaueHHA METH KOMIUIEKCY MapKETHHIOBUX KOMYHIKaIlIN

D.  IlpaBuipHuMU € BianoBiai A ta B
6. PEKITAMA, 3B’A3KU 3 TPOMAJICBKICTIO, CTUMVYJIIOBAHHA 3bYTY
TA TIEPCOHAJIBHUM ITPOJJAX — IIE IHCTPYMEHTHU

A.  MapkeTuHToBO1 TOBApHOT MOJIITHKU

B.  CucreMu €KOJOr1YHOTO TOBAPOPYXY

C.  MapkeTHHroBO1 MOJITUKHU PO3MOILTY

D.  CucreMu MapKeTHHIOBUX €KOJIOTTYHMX KOMYHIKAIii
7. IHAMBIAYAJIbBHA YCHA IIPE3EHTALIA TOBAPY (IIOCJIYI'M) I
YAC BECIIM 3 OJHHWM ABO JIEKJIbLKOMA IIOTEHIIMHUMU
CIHOXXUBAYAMM JUUIS 3AIMCHEHHS ITPOJIAXKY TOBAPY €

A.  IHnuBiAyadbHUM MAapKETUHTOM

B [TepcoHaIBHUM TIPOTAKEM
C.  IlpsMum MapKETHHTOM
D

[IpaBubHOT BIAMOBIAI HEMAE
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8. BUBHAUEHHS TIEPCIIEKTUBHUX TTOKVYIILIB, 3ABE3IEYEHHS IX
[HOOPMALIIEKD 3 METOIO IIEPEKOHAHHSA B HEOBXIAHOCTI
3JIIMCHEHH S 3AKYIIK TOBAPIB € 3MICTOM

A.  IIpulHATTS 3aMOBJIEHHS

B.  Otpumanss 3aMOBJIECHb

C.  3abesmeueHns 30yTy

D. IlpaBunpHuMU € BianoBiai A ta B
9. ®OPMAMMU ITEPCOHAJIBHOI'O ITPOJAXY HE BYJIE

A.  CouikyBaHHS 32 JOIIOMOTIOO €JIEKTPOHHOI MOLITH

B.  CninkyBanns o Tenedony
C.  «XuBe» cniakyBaHHS
D. [IpaBribHUMU € BiamoBiai A ta B

10. DOPMAMU [TPAMOI'O MAPKETUHI'Y €
A. IIpopax 3a karajoramu
B.  Tene-mapkerunr
C. IlpaBuibHuMHU € Bianosiai A ta B
D.  IlpaBmibHOI BiAMOBi/I HEMAE
11. CYTHICTb OCHOBHOT'O I[TPUHIIUITY ®OPMYBAHHS CMK B
A.  B3aemormnos's3aHICTb
B.  B3aemMo10mOBHIOBAHICTH
C. [IpaBunbHUMU € BianoBiai A ta B
D.  IlpaBuibHOI BiANOB1/II HEMAE
12. CYKVIIHICTb BIATIPABHUKIB I OJIEPXKYBAUIB, KOLITIB, KAHAJIIB,
[IPAMUX 1 3BOPOTHUX 3B'I3KIB Y ITPOLIECI B3AEMO/II €
A. MapKeTUHTOBOIO CHUCTEMOI0 KOMYHIKaIIii
B MapKeTHHIOBOIO KOMYHIKAIII€0
C.  MapkeTHHTOBOK KOMYHIKAIIITHOIO MOJTITHKOIO
D

[IpaBuibHOI BIANOBIAL HEMAE
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13.  KOMIUIEKC 3AXOAIB, 4AKI BHUKOPUCTOBYIOTHCA  IJIA
[HOOPMYBAHHA, IIEPEKOHAHHSA YN HATAJJYBAHHSA CITOXKMBAYAM
[IPO CBOI TOBAPU €

A.  MapKeTHHTOBOIO CHCTEMOIO KOMYHIKaIIii

B.  MapkeTuHroBo KOMYyHIKaIli€0

C.  MapKeTHUHI0BOIO KOMYHIKAL[IHHO MOJITHKOIO

D.  IlpaBwibHOI BiAMOBi/II HEMAE
14. TIPOLEC 3ABE3INEYEHHS B3AEMOJIII CYB'€KTA ITPOIIO3UIIII
TOBAPY 3 [HIIMMU CYB'€KTAMU PUHKY €

A.  MapKeTUHTOBOIO CUCTEMOIO KOMYHIKaIlIN

B. MapKeTHHTOBOIO KOMYHIKAII1€10

C.  MapkeTHHTr0BOIO KOMYHIKAI[IHHOIO TTOJIITUKOIO

D.  IIpaBwibHOI BIZTIOB1II HEMAE
15. HA TIOIIVKY 3AJIEXXHOCTEM MDXK BEJIMYMHOIO BIO/DKETY HA
I[MTPOCYBAHHSA TOBAPY I CTYIIEHEM JNOCATHEHHSA TTOCTABJIEHUX
[MUIEM TPYHTYIOTBCS METOJAW BU3HAUEHHS BIODKETY HA
I[TPOCYBAHHS TOBAPIB

A.  Anamituusi

B.  Heananituuni

C. [TpaBmibHUMU € BiamoBiai Ata B

D.  IlpaBuibHOI BiANOBI/II HEMAE
16. BUPOBHUKU I 3AMOBHUKU PEKJIIAMU, CITOXXKMBAUI, 3MI €

A.  YdacHMKaMU MapKETHHIOBOI JIsUTbHOCTI

B.  YuacHukamu pekiamMHOT AisSTTbHOCTI

C.  VYuacHuKamMu KOMYHIKaIIi{HOTO MPOIIECY

D.  IlpaBuibHuMU € Bianosiai A.ta B
17. JOBI'OTPUBAJINI E®EKT, 3MICT IHOOPMAIIIT ®IPMA HE 3ABX/IU
KOHTPOJIIOE, HAWYACTIIIE JOIIOBHIOE PEKJIAMY IIE €
XAPAKTEPUCTUKAMU

A. Pexitamu
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B.  CrumymntoBanss 30yTy

C. «llabnik piaednIH3»

D.  llepcoHaibHOTO NMPOJAAXKY
18. BIAHOBJIEHHA, IIIATPUMKA ABO TIIOKPAILIEHHA IMIIXY
[MIAITPUEMCTBA (TOBAPY) JIAd TIOKPAIIEHHA  JIOAJIBHOCTI
CITOXXUBAUIB € IIJIIMH KOMYHIKAIIIM, SIKI HAJIEXXATb JIO I'PYIIN

A.  ExoHOMIYHHX

B.  ComianbHux

C.  Exonoriunmx

D.  IIpaBwibHOI BIZTIOB1/II HEMAE
19. PEKIIAMHY KAMIIAHIIO ITPOBOJATH MEHII IHTEHCHMBHO,
HATAJYBAJIBHOI'O XAPAKTEPY, OCKUIBKU CIIO)KMBAYAM BIZAOMI
TOBAPHI MAPK HA TAKOMY ETAIIl XKIUT, AK

A.  3pocranHs

B. 3anemnany

C. 3punocTi

D.  IlpaBmibHOI BiAMOBIi/II HEMAE
20. 3ICYBAHHI METU KOMYHIKAILII, CTBOPEHHS 3BEPHEHHS,
BUBIP KAHAJIIB KOMVYHIKALII € ETATIAMU

A.  TlnanyBaHHS KOMIUIEKCY MApPKETUHTOBUX KOMYHIKAIIii

B Po3po0sieHHs IHTErpOBaHUX MAPKETUHIOBUX KOMYHIKAIlIN
C.  Po3poGnenHs KOMyHIKaliiHOT MpOrpamMu
D

[IpaBmIbHOT BIATIOB1II HEMAE

TEMA 18. TEOPISI MAPKETUHI'OBOI IMOJITUKHU PO3MOALTY

1. JO CTPATEITYHMX 3ABJAHb MAPKETHMHI'OBOI TIIOJITUKU
PO3ITOAITY HE BIAHOCATDH

A. TIporHo3s mianyBaHHs IEPCIEKTUBHUX KaHAIIB 30yTy

B. Po6orta 3 HasBHUMU KIII€HTaMU Ta 3a7y4eHHS HOBUX

C. Bubip npssMoro 4u ornocepeIKoBaHOTO KaHay 30yTy
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D. Bulip ontuManpHUX KaHaliB 30yTy, MapuipyTiB 30yTy, pPO3MIiIIEHHS
CKJIaJIB
2. JI0 OCHOBHUX CKJIAJJOBUX EJEMEHTIB MAPKETHHIOBOI
[MTOJITUKU PO3IIOAITTY BXOAUTDH
A. Crparerii po3noJity, TOBapOpyX, ONTOBI Ta pO3/ipi0OHI TOPTOBIII
B. Cucrema po3noaisly, yYaCHUKH KaHal1B, TOBAPOPYX
C. Crparerii po3moainy, KaHaJu PO3MOLTY, TOBAPOPYX
D. Hemae npaBwibHOI BiOBI 1
3. KAHAJI PO3IIOAUTY — LIE
A. Cnocib po3noBCIOIKEHHS peKIaMu
B. CyxkynHicTte opranizamiii Ta oci0, Kl COpPUAIOTH PyXy TOBapiB 0
CIOXKMBaYa
C. Cnocib TpaHcIOpTYBaHHS TOBapy
D. CykynHiCTh KIHIIEBUX CHOKHBAYiB
4. KUIBKICTh IIOCEPEAHHMKIB HA OJHOMY PIBHI KAHAJY
PO3IIOALTY — LIE
A. JloBXuHa KaHaITy
B. Bucora kanany
C. TI'mubuna xanairy
D. Mlupuna xanamy
5. ®YHKUII KAHAJIY PO3IOALTY, IOB’43AHI I3 3AKVIIIBJIEIO
TOBAPIB JJJ15 IIEPEITIPOJIAXKY, BIJHOCATHCS 1O HACTYITHOI IT'PYIIU
A. Jlorictuuni ¢pyHKIIIT
B. ®yHkuii 06cmyroByBaHHS
C. ®ynkii, moB’s13aH1 3 yrojJamMmu
D. TpancnoptHi ¢pyHKITIT
6. KAHAJI PO3IOJLTY, SKUU CKIAJJAETHCSA 13 BUPOBHHMKA I
CIIOXKMBAYA, € KAHAJIOM
A. HynbsoBoro piBHs

B. OpnnopiBHeBui
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C. JlBopiBHeBUI

D. TpupiBueBuit
7. JOBPOBIJIBHI MEPEXI, OPI'AHI3OBAHI OIITOBUKOM,;
KOOITEPATUBH, OPT'AHIZOBAHI PO3JPIBHMUMU THAITPUEMCTBAMU;
OPAHIIN3HI CUCTEMU HAJIEXATDH 10

A. KoprnopaTUBHUX MapKETUHIOBUX CUCTEM

B. JloroBopHHX MapKeTUHIOBHX CUCTEM

C. KepoBaHux MapKETHHTOBHX CHCTEM

D. BeprukanbHHX MapKETUHIOBUX CUCTEM
8. BUJI PO3MNOAUIY JOLJIBHUM V TOMY BHIIAJKY, SKIIO
CIIOXHUBAUI 3BEPTAIOTH VYBAI'Y HACAMIIEPE]lT HA 3PYUYHICTH
PO3TAIIYBAHHA

A. IaTeHcHBHUH PO3MOALT

B. CenextuBHUA po3MoiI

C. EKCKIIIO3UBHUIA PO3MOALIT

D. Topu3oHTanbpHa iHTErpais
9. KOMICIOHEP HAJIEXXUTH A0 ITOCEPEJJHUKIB TUITY

A. Bix cBoro iMeHi i 3a CBilf paXyHOK

B. Big uyxoro iMeHi 1 3a CBiif paXyHOK

C. Bix cBoro iMeHi i 3a 4y Uil paxyHOK

D. Big uyxoro imMeHi 1 3a 4y>Kuid paxyHOK
10. TIOCEPEJJHUKOM THUITY “BIJ YYXOI'O IMEHI I 3A YYXWUIi1
PAXYHOK” €

A. [unep

B. Juctpu6’rorop

C. Kowmicionep

D. bpoxkep
11. ZUCTPUB’IOTOP HAJIEXKUTH JO ITOCEPEJHUKIB TUITY

A. Bizg cBoro iMeHi 1 3a CBiff paXyHOK

B. Bix gyoro iMeHi i 3a CBilf paxXyHOK
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C. Bijx cBoro iMeHi 1 3a 4yXHil paxyHOK

D. Bix uyxoro iMeHi 1 3a 4y>KHil paXyHOK
12. IHTEHCUBHHH PO3IIO/1IJI TOBAPY ITEPEJIFAUAE

A. TlocrauanHs 70 Mepexi Creriani30BaHuX Mara3vuHiB

B. Peanizamiro yepe3 BeIMKY KUIbKICTh Mara3nHiB MacOBOT'O MPU3HAYEHHS

C. Ilocrauanus ToBapy 0e3mocepeHbO CIOKUBAYY

D. Hewmae npaBuibHOT BiITOB1 I
13. YKIIAJAHHSA ITOCTAYAJIbBHMKOM YI'OJU 3 KIJIbLKOMA, AJIE HE 3
YCIMA TTOCEPEJHUKAMU, AKI BUABJIAIOTH 3AIIIKABJIEHICTH 1O
PEAJIIBALIII TOBAPY XAPAKTEPHO JJI1 HACTVYIIHOI CTPATEII
OXOIUIEHHA PUHKY

A. IaTCHCHBHUI PO3MOALT

B. CenextuBHuUA po3Mmoiia

C. EKCKIIO3UBHHI PO3MOALT

D. Tpamumiinuid po3moiia
14. HA SKOMY ETAIIl IIPOLIECY BUBOPY CHUCTEMWU 1 CTPATEII
PO3IIOALITY PO3IJIAAAKOTBCA [IUTAHHA [HTEHCHUBHOCTI
PO3IIOATY

A. BusBIIeHHS anbTepHATUBHUX CUCTEM PO3MOALLY

B. Busnauenns mineit posnogity

C. BusHaveHHS CTPYKTYpH CUCTEMH PO3IMOILTY

D. 3abe3neueHHs Koomeparllii 4ieHIB KaHaTy PO3MOALTY
15. AKIIO OCHOBHI MAPKETUHI'OBI 3YCWJUIA THAINPUEMCTBA-
BUPOBHUKA CIIPSIMOBAHI HA TTOCEPEJIHUKIB, IIOb TOMOI'TUCA 3
HUMMU JOBPOBUIBLHOI CIIIBIIPALI, TO BOHU BUKOPUCTOBVYIOTH
CTPATETTIO

A. IlpocyBaHHs

B. Burarysanns

C. ®ikcoBaHOro 1HTEpBAILY

D

DikcoBaHOIO 3aMOBJICHHS
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16. KOOPIVMHYE MISUILHICTD MTOCIIJIOBHUX ETATIIB BUPOBHUIITBA
I PO3MOJAUTY 3ABJSIKH PO3MIPAM 1 MOTYXHOCTI OJJHOTO 3 ii
VYACHUKIB

A.
B.
C.
D.

KopnopatnBHa MapKeTUHIOBa CUCTEMA
JloroBipHa MapKETHUHIOBa CUCTEMA
AJMIHICTpaTHBHA MAPKETUHIOBA CUCTEMA

bararokananbHa MAapKCTHUHIOBAa CUCTCMaA

17. IKI 3 MAPKETUHI'OBUX CUCTEM CKJIAJJAIOTBCS 3 HE3AJIEXKHUX
IJIITPUEMCTB, 3B’SI3AHUX JOIOBIPHUMHM BIJTHOCMHAMU 1
JIIIOYNX 3A €JUHOIO IIPOTPAMOIO 3 METOIO JOCSITHEHHS
HAUKPAIIIMX KOMEPLINHINX PE3YJIbTATIB

A.
B.
C.
D.

['opu3oHTanbHa MapKETUHIOBA CHCTEMA
KopnopatuBHa MapkeTHHIoBa cCTEMa
KoHTpakTHa MapKeTHHIroBa CUCTEMA

KoHTpoiaproBaHa MapKETUHIOBa CUCTEMA

18. 3 TIOI'JIAAY BUPOBHUKA 3HAYHA KIJIBKICTDH PIBHIB O3HAYAE€

A. 3MeHIeHHs BUTPAT HA TPAHCIIOPTYBAHHS TOBApPIB
B. IlocuneHHs KOHTPOJIIO HAJ TIPOIIECOM MPOJIAXKIB 1 CKIAHICTh KaHAJIIB
po3noauTy
C. Brtpary KOHTpOIIIO HaJl IPOIECOM ITPOIAXKIB 1 CKIIAIHICTh KaHATIB
PO3MOALTY
D. MakcuMmanbHe OXOIICHHS! TEPUTOPIi
19. PIBEHb KAHAJIY PO3IIOAULY — LIE
A. SkicTh mocayr, siKi HaJ1JalOThCsl BUPOOHUKOM CBOIM MOCEpPEAHUKAM
B. Tun Toprooro nocepeasHuka

C. bynp-skuii mocepeqHUK, SIKUA BHUKOHYE Ty YM 1HOIY pOOOTY IIOJ0

HAOIDKEHHS TOBapy 1 mepejadvi mpaBa BJIIACHOCTI HA HHOTO JO KIiHIIEBOTO

CIIOKHMBa4a

D.

KinbkicTh peanizoBaHUX TOBApIB
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20. ®YHKIII KAHAJY PO3IOAUIY, MOB’A3AHI 13 KOMITJIEKTALIICIO
TA COPTYBAHHSIM TIPOJVKIIII,

I'PVIIN

A.
B

C.
D

. TpancnoptHi dyHKIIIi

JlorictnyHi GyHKIIIT
OyHKIIT 00CTyroByBaHHS

@yHK1i, TOB’513aH1 3 YTOJIaMH

BIIHOCATLCS 7O HACTYIIHOT



BIAITOBIAI HA TECTOBI 3ABJIAHHA

3micToBuii moay.an 1

EBOJIIOIUMHUM PO3BUTOK MAPKETHUHI'Y SIK HAYKHU TA
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MO0 KOHIIENIIII
Tema 1
Ne mecmy 1 2 3 5 6 8 9 10
[TpaBunbna | D A B D C B A C B D
BIJIIIOBIIb
Nemecmy | 11 12 13 14 15 16 17 18 19 20
Ipapumeva | B | A | C | D | B | C | A | C | C | B
B1IOBIIb
Tema 2
Ne mecmy 1 2 3 5 6 7 8 9 10
[IpaBunpna | B A D A B C C D A C
BIJIIOB1JIb
No mecmy 11 12 13 14 15 16 17 18 19 20
IIpaBunbHa | B D C C B D A C C C
BIIIIOB1Ib
Tema 3
Ne mecmy 1 2 3 4 5 7 8 9 10
IIpaBunpHa | D B A A C D C B A B
BIJIIIOBIIb
No mecmy 11 12 13 14 15 16 17 18 19 20
[IpaBuibHa | D A D B C C A B D A
BIJIITOB1Jb
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Ne mecmy 1 2 3 5 6 7 8 10
IIpaBunpHa | A B B D B A B A D C
BIJIITOB1Jb
Nemecmy | 11 12 13 14 15 16 17 18 19 20
Ilpapunbea | ¢ | B | ¢ | A | D | B | A | D | C | C
BIJINTOBIJIb

3micToBuit MOAYJIb 2

CYTHICTBb, KOMILVIEKC TA IPOBJEMATUKA MAPKETUHI'Y

Tema S
Ne mecmy 1 2 3 4 5 7 8 9 10
[IpaBuiibna | C A C B A D B C A C
BIJIIIOBIAb
Ne mecmy | 11 12 13 14 15 16 17 18 19 20
Ilpawbia | p | B | C | A | C | D | B | A | C | B
BiJIMTOBI b
Tema 6
Ne mecmy 1 2 4 5 6 7 9 10
[IpaBmiibHa | A C D B C A D D C D
BIJIIIOBIAb
Nemecmy | 11 12 13 14 15 16 17 18 19 20
Ilpagumbwa | p | A | C | A | B | C | B | C | D | C
BIiJIMTOBI/Tb
Tema 7
Ne mecmy 1 2 4 5 6 7 8 9 10
[IpaBuiibHa | A A C B D B D B A C
BIJIIIOBIIb
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Ne mecmy | 11 12 13 14 15 16 17 18 19 20
Ilpapmena | A | ¢ | B | D | D | A | B | C | D | A
BIJIMIOBIJIb
Tema 8

Ne mecmy 1 2 3 4 5 6 7 8 9 10
IIpaBunsHa | B C A D D C B C D A
BIJITIOBI/Tb

Nemecmy | 11 12 13 14 15 16 17 18 19 20
[IpaBunbHa | A B C D C B A C A D

BIJIIOB1JIb

3micTroBuil MOYJIb 3

CYTHICTDb OCHOBHUMX CYYACHHUX BUJIIB MAPKETHUHI'Y TA

PU3UKIB B MAPKETUHI'Y
Tema 9
Ne mecmy 1 2 3 4 5 6 7 8 9 10
Hpapuwmena | | ¢ | A | ¢c | B | A | D|B | C | B
BIJIITOB1Jb
Ne mecmy 11 12 13 14 15 16 17 18 19 20
Hpagumena | | A | B | B | 1| A | B | B | C | D
BIIIIOB1Ib
Tema 10
Ne mecmy 1 2 3 4 5 6 7 8 9 10
IlpaBunena | B C | D| D|A|A|D|B]| A/|C

BIJIITOBI/Ib
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Ne mecmy | 11 12 13 14 15 16 17 18 19 20
Ilpapwbia | p | ¢ | A | D | A | D | B | A | A | B
BiJIITOBI b
Tema 11
Ne mecmy 1 2 3 4 5 6 7 8 9 10
llpapumbia| B3 | p | A | D | D | C | D | B | A | C
BIJINTOBI/Ib
Ne mecmy | 11 12 13 14 15 16 17 18 19 20
Ilpapunbia | A | B | A | A | D | B | C | D | B | A
BIIIIOB1Ib
Tema 12
Ne mecmy 1 2 3 4 5 6 7 8 9 10
[IpaBuibHa
C D B A A D B A B D
BIJIIIOBIAb
Nemecmy | 11 12 13 14 15 16 17 18 19 20
IIpaBunbHa
B C B D A A D A C C
BIJIIOB1JIb
Tema 13
Ne mecmy 1 2 3 4 5 6 7 8 9 10
[IpaBuibHa
B A B D C B A B A D
BIJIIIOB1Ib
Nemecmy | 11 12 13 14 15 16 17 18 19 20
IIpaBunbHa
. ' C A A C D B C C A C
BIJIMTOBI/Tb
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3micToBHii MOayJIb 4
MAPKETHUHI'OBI TOCJIUTKEHHS TA CKJIATOBI MAPKETUHI'OBOI
HOJITUKU

Tema 14

Ne mecmy 1 2 3 4 5 6 7 8 9 10

[IpaBuibHa
A B C D D C C C B D

BIIIIOB1Ib

Ne mecmy | 11 12 13 14 15 16 17 18 19 20

[IpaBuibHa
A C D B B B C D C C

BIJIIIOB1Ib

Tema 15
4 5 6 7 8 9 10

Ne mecmy 1 2 3

IIpaBuiibHA
D B B A A B C C D A

BIJIITOB1b

Ne mecmy | 11 12 13 14 15 16 17 18 19 20

Ilpappbna| B | ¢ | D | C | D | B | A | B | A | B
B1JIIOB1/1b

Ne mecmy 1 2 3

[IpaBuibHa
B B C A A B C A A D
BIJIIIOB1Ib
Nemecmy | 11 12 13 14 15 16 17 18 19 20

[IpaBuibHa
D B A C B D A D B A

BIJIIIOB1b




Tema 17
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Ne mecmy 1 2 3 4 5 6 7 8 9 10
Ilpapunbia | p | p | ¢ | B | A [ D | A | B | C | C
BIJIITOB1Jb
Ne mecmy | 11 12 13 14 15 16 17 18 19 20
Ilpapmbna| ¢ | A | C | B| A | B | C | D | C | C
BiJINTOBIJIb
Tema 18
Ne mecmy 1 2 3 4 5 6 7 8 9 10
IIpaBuiibHA
B C B D C A B A C D
B1IOBIIb
Ne mecmy | 11 12 13 14 15 16 17 18 19 20
[IpaBuibHa
. _ B B C C B C C C C A
BiJIITOBI b
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PEKOMEHJAIII IIIOJJO BUKOHAHHSI
KYPCOBOI POBOTH

Meroto BUKOHAaHHS KypcOoBOi pPOOOTH € 3akpilJICHHS Ta TOTJIUOJICHHS
TEOPETUYHUX 3HaHb 3 HOPMATHUBHOI JTUCUUIUIIHU, HAOYyTTs HABUYOK s
BUPILIEHHS OKPEMHUX OPraHi3alliHUX 1 YIIPABIIHCHKUX IPOOJIEM y MapKETHUHIOBIN
JTISTIBHOCTI CydacHOTo TianpueMcTBa. [li dac BUKOHaHHS KypCOBOI poOOTH
CTYJICHTH TOBWHHI BHKOPHUCTOBYBAaTH Cy4YacHi METOIM MMOOYJOBHM MAapKETHHT -
MIKCY y BIATOBITHOCTI 3 XapaKTepoM MOTPeO, AKi 3aJOBOJILHSIOTHCS BiITOBITHAM
TOBapoOM Il CHOXXMBada Ta (Qijgocodiero, 5Ky CIOBIIAE IMiIANPUEMCTRBO,
dbopMylOUM PUHKOBI BIIHOCHMHU 3 I[UILOBUM PHUHKOM Ta HOTO yYaCHUKaMHU.
CTyAeHTH O3HAMOMIISITHCA 3 MPAKTUYHHMH ACIEKTaMH IUIAHYBaHHSA IPOTpamMu
peamizaiili MapKETHHTOBUX 3aXOJliB, 31HCHEHHS BUOOPY HAMOUIBII BUT1IHUX
MapKETUHIOBUX PIIIEHb, KOPUCTYIOUUCH BIANOBIIHOKO KOHIIETILIEI0 MAPKETUHTY.

KypcoBa po6oTa ckiagaeThCsi 3 TBOX YaCTUH (PO3/ILIiB).

Teopernuna yactuna (PO3AIJI 1). B Hiil peKOMEHIOBAHO pPO3pOOUTH TpU

MyHKTH:

1.1. CyTp, 3MicT Ta 3Ha4YeHHS 0A30BUX KaTEropid y TEOPETUYHOMY PO3BUTKY
MapKeTUHTOBOTO MWTaHHSA, IO 3aJaHO Il pO3TJsiy y KypcoBiil po0OoTi 3a
00paHUM BapiaHTOM 3 TIEPEIIKY.

1.2. Konueniii, ¢GyHKIIi, METOAN Ta MOJIEN, SIKI XapaKTEPU3YIOTh BILIUB a00 it0
MapKeTUHTOBOTO MHTaHHSA, 110 33JaHO Uil PO3TJsiy y KypcoBiil po0OoTi 3a
00paHKM BapilaHTOM 3 TIEPEITIKY.

1.3. Cyuacuuii ctan (mpobsieMu ) abo CyyacHUM eTan PO3BUTKY MApKETHHIOBOTO
MUTAHHS, 10 33/1aH0 JJIsl PO3MIIBIY Y KypCOBii poOOTi 3a oOpaHUM BapiaHTOM 3
nepeniky.
Ilepenix memamuku meopemuydHol YacCMuHU Kypcoeoi pobomu:

1. Oco61MBOCTI MAPKETUHTOBUX JIOCIIKEHb B [HTEpHETI.

2. CyyacHi MIIX04 B peai3alii colialbHOr0O MapKETUHTY.

3. MapkeTruHroBa AisUIbHICTB B ¢()epl OCBITHIX IMOCHYT.
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4. Po3pobOka cyOMIKCY MapKETUHIOBUX KOMYHIKaIIiil.
5. AHaJti3 1IHOBO1 MOJIITUKY TIANPUEMCTBA ChepH TOCTYT.
6. ®opMyBaHHs LIHOBOI MOJIITUKK KOMIIaHIi Ha PI3HUX €Tamnax >KUTTEBOIO LUKIY
IPOTYKITII.
7. ®opMyBaHHsI MApPOYHOI MOJTITUKH KOMITaHi1.
8. MapKkeTHHIOBE TECTYBaHHSI HOBUX TOBapiB.
9. ®opMyBaHHS Ta BeICHHS 0aHKY MapKETHMHTOBO1 1H(hOopMaIIii.
10. BipycHuil MapKETHUHT Ta HOTO OCOOIMBOCTI.
11. Metonu 1 popmu oprasizaiiii HELIIHOBOI KOHKYPEHIIIi.
12. Oco6auBOCTI MPOCYBaHHS B Mepexi [HTepHer.
13. Opranizailisi TeI€MapKETUHTY MPOTYKIIIi.
14. Tligxoau Ta TeHEHIIIT pO3POOKH MPOEKTY CTBOPEHHS IHTEPHET-Mara3uHiB.
15. CyyacHi miaxoau MO0 MiJBUIICHHS KOHKYPEHTOCIIPOMOXHOCTI MPOMYKITi
chepu TocmyT.
16. YnockoHaneHHs MapKeTHHTOBO1 JiSUIbHOCTI HA OCHOBI BUBYEHHS CIIOXKHBAYiB
npoayKuii Gpipmu.
17. OcoOauBOCTI pO3pOOKH ACOPTUMEHTHOI MOJITUKH TOPTOBOTO IMiAMPUEMCTBA.
18. Po3poOka KOHIIeNIIiT yITaKOBKH TOBapY.
19. [nauBiAYyanbHUA MapKETHHT Ta OT0 MPU3HAYEHHS.
20. Po3po0Oka 3ax0/1iB 111010 TPOCYBAHHS MPOIYKIIIi.
21. Po3poOka cTparerii mO3ULIF0BaHHS.
22. JlocaipKeHHs CTaHy KOHKYPEHLII Ha PUHKY .
23. IlepcieKTUBH PO3BUTKY MAPOYHHUX TOBAPIB B YKPATHCHKUX TOBAPOBUPOOHUKIB.
24. ToproBa Mapka: 0co6JuBOCTI (hopMyBaHHs, (DYHKIIOHYBaHHS B pi3HUX cepax
TISUTBHOCTI.
25. OOrpyHtyBaHHs BHUOOPY KaHAIIB PO3MOJAUTY 1 PyXy TOBApHOi MPOAYKINi
H1PUEMCTBA.
26. AMEpHKaHChKa IIKOJIa MAPKETUHTY.
27. €BponeincpKa IIKojaa MapKETUHTY.

28. Komnuiekc MapKeTHHTy .
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29. Konuenuii ynpasiaiHHS MapKETHUHTY.
30. Ero-mMapKeTHHI: CyTHICTb Ta PO3BUTOK.
HanpukiHili BUKJIaJaHHs TEOPETUYHOTO MaTepiainy Tpeda 3poOUTH BUCHOBKH, 10
SKUX BHUKOHABEIlb KypCOBOi pOOOTHM JIWIIOB JOCHIKYIOYH 1 OCBITIIOIOYU
TEOPETUYHE UTAHHSL.

PospaxynkoBa uyactura (PO3JAIUI 2 ). MeTow poO3paxyHKOBOI YAaCTUHU €

pO3pOOJIEHHS MApPKETHHT - MIKCY JJIA TOBapy, IO 3aJaHO IS PO3TISAY Y
KypcoBiii po6oTti 3a BapianToM (Tabm. 1.1). OOrpyHTyBaHHsS LBOIO 3aBIAaHHS
BUKOHYETHCS 33 JOTIOMOTO0 IUIAHYBAaHHS MPOTpaMu peajizarii MapKeTHHTOBHX
3aXO0/I1B, @ TAKOX JOIIHBHOCTI PUHHATOI KOHIIEIIIT MAapKETHHT MIKCY JJIsl TOBapy,
10 3aJIaHO JIJIsl PO3TJISAY Y KYpCOBiil poOOTI 3a BapiaHTOM. PospaxynkoBa
JacTHUHA KypCcOBOi poOOTH Mae 3arajibHy Ha3By «P0o3po0sieHHS MapKETHHT MIKCY Ta
OOTpYyHTYBaHHS IIpOrpaMu peajizailii MapKETHHTOBUX 3aXO0JiBY.

Po3paxyHKOBY 4aCTHHY PEKOMEHIYETHCS PO3POOIIATH IO TPHOX MYHKTAX:
2.1.Po3po0neHHsT MapKEeTUHT-MIKCY JUIsi TOBapy, IO 3aJaHO JUIsl PO3TISAY Y
KypCOBili po0OTI 32 BapiaHTOM.
2.2.I1nanyBaHHs IpoOrpaMu peatizaiii MapKeTUHTOBUX 3aXO]IiB.
2.3.00rpyHTYBaHHsI NPUNHATOT KOHIIEMIIT MAapKETHHI-MIKCY JJIS TOBapy , IO
3aJIaHO IS PO3TIIALY Y KypCOBiii poOOTi 32 BapiaHTOM.

Enementn mapkerunr — mikcy 4 P (Produkt + Price + Place +
Promotional ) € oOCHOBOIO It KOXXHOrO TOBapy 1 NpeACTaBisie Co00I0
nepiovyeprosuii Mmapketunr-mikc. S P (4 P+ People ) 3’sBuBcs y 3B’s3Ky 3
pPO3BUTKOM MapkeTwHry BigHocuH. 7 P ( 5P+ Process + Physical Evidence )
3’SIBUBCS y 3B 3Ky 3 PO3BUTKOM PHUHKY TIOCITYT, KOJIM MPOIECH HAJaHHS MOCTYT Ta
ix (Qi3uyHe OTOYEHHS  3HAYHOK MIPOI0 TOYadu BIUIMBAaTH Ha IMITKEBI
XapaKTepUCTUKH TOBApy, a TOMY IS MOOYJAOBH CHJIBHOTO OpeHJIy HEOoOXiTHI
creniajbHl MMporpaMy Ta 3aXO0JH, CHPSAMOBaHI Ha NPAaBWJIbHE YHPABIIHHSI LUMHU
CKJIAJIOBUMHU MapKeTUHT-MiKcy. CKibku P BKIIIOYaTH 1O KOMIUIEKCY MapKETHHT
MIKCY — II€ BHpIIIYBaTH MapKeToJory camocTiiHo. Kinbkicte P 3anexurts Bif:

TUITy O13HECY, YMOB KOHKYPEHIIii, MOCTAaBJIIEHUNA LJIEd PO3BUTKY IIANPUEMCTBA.
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TakuM YMHOM MapKETUHI-MIKC — L€ IPOCTO MOJIEIb, IHCTPYMEHT, KUH MMOBUHEH

CIPOILIYBaTH Ta CUCTEMaTU3yBaTH POOOTY.

Taoauus 1.1
InauBinyabHi 3aB1aHHA 10 BUOOPY TOBApY Ta TOProBOi MAPKH NPH

BHKOHAHHI PO3PaXyHKOBOI YaCTHHH KYPCOBOI po00oTH

Howmep Ha3zga ramysi Hazga toBapy Hasga Topropoi mapku
BapiaHTy TOBapOBUPOOHHUKA
1. XapuoBa X116 KutHuis
2. Xapdosa MOoJI0KO IaCTEpU30BaAHE Becenuii nactymok
3. XapuoBa Kapamens «Kodeiinay Pouien
4. XapdoBa Kedip bina ninis
5. XapuoBa Cupok naByieHui Becena kopiBka
6. XapuoBa Kypsue m’sico I"aBpuitiBCHKi KypuaTa
tacoBaHe
7. XapdoBa dine ocenenis Bogauii mup
8. XapuoBa BopormHo nmeHnyuHe Borymina
9. Xapdosa MinepanbHa Bozia bonaksa
10. XapdoBa Pubna xoncepsa ApkTuka
«Capnuaay
11. XapdoBa Yait (100T) ['piadinn
12. XapyoBa KaBa po3unnHa MacCoffe
13. [ToOyTOBOI XiMii 3aci0 mis ckia Goldonit All
14. [To6yToBOT XiMii 3aci0 ass mpaibHOI Taid
MallluHH
15. [ToGyToBoi Ximii 3aci0 ans npaHHA Losk
(reip)
16. [ToOyTOBOI XiMii (KOCMETHKA) [Hammysp 250 M Timotei
17. [ToOyToBO1 XiMii (KOCMETHKA) Jezonopant 150mi AVON
18. [ToGyToBoi XiMii (KocMeTHKa) 3y6na nmactal(00 r Presudent
19. [ToGyToBoi ximii (kocmeTrka) | Habop momapyHKoBuUit Dove
(Kpaca Ta norunsn )
20. [ToOyToBO1 XiMii (KOCMETHKA) Mujio pigkel S0Ma Dove
21. [ToOyTOBOI XiMii (KOCMETHKA) Muso TBepae Camay
22. EnektporexHiuHa ranxysb MMunococ Elektrolux
(moOyToBa TexHika )
23. EnextporexniuHa ramysb IIpanbHa mMamuHa Bosch
(mobyToBa TexHika )
24. EnexTporexHiuHa rany3b Enexrpomnpacka Braun
(mobyToBa TexHika )
25. EnexktporexniuHa ramysb XO0A0JUIBHUK Ardo
(mobyToBa TexHika )
26. ToBapu serkoi KpociBku Adidas
IIPOMHCIIOBOCTI
(BUPOOHUIITBO B3YTTH )
217. Toapwu serxoi Bytcu Asics
MIPOMUCIIOBOCTI
(BupoOHUNTBO B3y TTSI0
28. Tomapu merkoi Kos3zanu Graf

IIPOMHCIIOBOCTI
(BupoOHUITBO B3YTTI0
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P03po0s1eHHsI MapKeTHHT - MiKCY /I TOBaPY, 110 3a7aH0 JJIs PO3TIIALY Y
KypcoBiii poOOTI 3a BaplaHTOM — II€ CYKYIIHICTh MAapKETHHTOBUX €JIEMCHTIB
(ToBap, IiHA, pO3MOJUI, MPOCYBaHHs), TE€BHA CTPYKTypa SKUX 3a0e3neuye
JOCSITHEHHSI IIJIe  PO3BUTKY MIANPUEMCTBA Ta BHUPIMICHHS MapPKETUHTOBUX
3aBAaHb. ToBap — KJIIIOYOBHUH €JIEMEHT MapKETHUHI-MIKCY, CKJIaJOBHUMH SKOTO €
XapaKTEPUCTUKHU: Tally3b, aCOPTUMEHT, SIKiCTh, BJIACTHUBOCTI, TW3aifH, yMaKOBKa,
po3Mip, KOJIip, cepBic, TOProBa Mapka. BpaxoByrouw, 1110 MapKeTUHT — I1€ MEPI 32
BCe TependaueHHs Ta 3aJ0BOJICHHS MMOMUTY Ha TOBAp, MOCIYTY, a TAaKOX IMPOIIEC,
COpSMOBAaHMN Ha 3aJ0BOJICHHA NOTpeO Ta OakaHb SIK 1HAWBIAIB, TaK 1 TPYII,
IIUISIXOM CTBOPEHHS, TMPOIMOHYBaHHS Ta OOMIHY HaJICHUX I[IHHICTIO TOBapiB,
HEOOXIJTHO : CKJIAcTH mipamigy notped A. Macnoy, BU3HaUUTH Ta OOIPYHTYBaTu
MICIIE CBOTO TOBapy B Hili; MpoaHami3yBaTW TEHJEHIINI 3MiHU CIOKHUBAIBKOTO

nonuty Ha BAII ToBap y Burmsiai Tabmummi 1.2.

Tabmmg 1.2
TeHaeHil 3MIH MOMUTY HA TOBAP «..cvvevenes....(rnasea mosapy)
Tennenmi Tennenmi
@PakTOpH BILIUBY .
T ABUIIICHHS 3HIOKCHHS

1.3pocTaHHs 1OXOIB MTOKYTIIIB:

1.1. - TOBApHU
€J1aCTUYHOTO
MIOIUTY,

1.2. — TOBapu
HeelnacThy-

HOT'O IIOIINTY.

2.3HMKEHHS JOXO/IIB MOKYMIIIB:

2.1. - TOBapM €1aCTUYHOTO MTONUTY

2.2. - TOBapM HEENACTUYHOTO NTONUTY

3.IliaBuUIIIEHHS I[IHU TOBapy

4.3HMKEHHS LIHU TOBapy

5.04ikyBaHHS 3HW)KCHHS LIHU

6. OuikyBaHHs MiBUILCHHS I[IHUA
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[Ipu omwmcoBomy aHamizi Tabmuii 1.2 HEOOXiAHO 3BEpPHYTH yBary Ha
€JIACTUYHICTh TOMUTY 3a I[IHOI, BKa3aTH HAa BIUIMB II€]l XapaKTEPUCTUKU Ha
(b1HaHCOBI Pe3yJNbTaTH IISJIBHOCTI MIANPUEMCTBA (CYKYNHI TOXOAW, BaJOBUH
npuOyTOK ).
Cnin mpoaHaiizyBaTH CTYMiHb CBOOOAM KOHKYPEHIIIl I[IJTbOBOI'O PUHKY, HA SIKOMY
nependauvaetsest 30yT BAIIOT'O ToBapy . 3anexHO BiA BUAY MONUTY BH3HAUTE
BUJ] MApPKETUHTY Ta JaiiTe OCHOBHI XapaKTEPUCTUKU IHCTPYMEHTIB JJIs LIbOTO BUIY
(KOHBEpCIfiHUM, pEMAapKETUHI, MPOTUIIIOYHMM, JI€eMAPKETHHI, CTUMYJIIOIOUYUH,
KpEaTUBHUI, CUHXPOMApKETUHT, miaTpuMytouuii). Cknaaite Tadmumipo 1.3, sxa
BIJIMOBIZAE 1’ SITH XapaKTEepPHUM O3HAaKaM THUMY LUTKOBOTO puHKY mis BAIIIOT'O

TOBapy Ta JaiiTe OOTPyHTYBaHHS CBOIM PIILIEHHSM.

Tabmuns 1.3
II’ATh XapaKTepHUX 03HAK THUILY PUHKY
< *N o m
T =t 5 £ = =
SR : 8 = 22T x =
= J o | PiBenn z 8 E 2S5
Tun punky Tun ToBapy 5 8 T . = = o
E < = > = o K
m = 3 OIH O X 22 S 3¢
2 & TE |S2%7E
E S |=EF
Binbna Opnunopinuuii, | Hesnau- | Punko- Biacytus Icnye
KOHKYPEHLIsl | CTaHAapTHHUM HUU BHI
Monomnostic-
TUYHA
KOHKYPEHIIis
Omnironouis
Yucra
MOHOIIOJIIS

Tpeba cknactu nepodeprobuii MapkeTunr — mikc BAIILIOI'O toBapy Ta Ha3zBatu

OCHOBHI CKJIa/IOB1 (CTPYKTYPY ) KOKHOTO €JIeMEHTY Ha mpukiaaai Tadmui 1.4

Tabmuusg 1.4
XapakTepuCTHKA CKJIAA0BUX €JIEMEHTIB MAPKETHHI — MIKCY TOBapy

................(Ha36a mosapy)

OCHOBHI €JI€eMEHTH MapKETHHT —

; XapakTepruCcTUKA CKJIAI0BUX IHCTPYMEHTIB
MiKcy ( Mozienb «4 Py ) P P 8 Py

1.Tosap

2.1lina
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3.Po3moain

4.1TpocyBaHHs

[IpoananizyBaTu Ta CKJIACTH NEpPEIK LI MapKETHHTY,

IaTu iM PO3TOPHYTY

XapaKTepUCTHKY (32 paxXyHOK YOTO BOHHU MOXYTh OyTH JTOCSTHYTI ), B3SBIIU 32

OCHOBY Tabmuio 1.5.

Tabauna 1.5

IlepeJiik Ta XapaKTePUCTUKU LJIeH MAPKETUHIOBOI AiSlJIbHOCTI

JJIs1 TOBApy ................(Ha36a mosapy)

[epemnik 1ineit

Pexomennanii momo hbopmyBaHHS

1. [ium mignpuemcTBa

Yoro MU OGaxxaemMo JOCATTH TIPU ICHYHOUHUX
MOKJIMBOCTSIX

2. 3aranbHa 1iJIb MAapKETUHTOBOI
ISUTBHOCTI

3a0e3nedeHHs 1Ie PO3BUTKY MiAMPUEMCTBA
[UISIXOM MIPOBEICHHSI edeKTUBHOT
MapKETUHTOBOT MOJITUKH

3. Lim g okpemMux TOBapiB 1
PHHKIB

OTpuMaHHSI KOHKPETHOTO MPUOYTKY (YacTKu
IpoJlaky ) Ha BIANOBITHOMY PHHKY TIpU
peasizailii BIAMOBIHOTO TOBAPY

4. Ilun OKpeMuX €JIEMEHTIB
KOMILJIEKCY MAapKETUHTY
JUISl OKPEMHX TOBApiB Ta PUHKIB :

4.1. [Ipoaykr Po3pobienns mpoaykTy 3 HEOOXITHUMU
napameTpamMmu

4.2 1lina OTpumanHs 3araTbHOI HOPMHU NPUOYTKY

4.3.1IpocyBaHHs TPOJIYKTY [im B cdepax: pekiiaMu, TECTyBaHHS PHUHKY,
oprasizaiii IpOOHUX IPOJIAKIB,
CTUMYJIOBAaHHS MPOJAXiB, MEPCOHATBHOTO
IPOAAXKY

4.4 loenennss  mponykry  no | Lim B cdepax: CKJIaJlyBaHHS Ta

CHIOYKMBava BIJIBAHTOXKCHHSI  TOBapiB, TPAHCIIOPTYBaHHS,

MICJIsl IPOJAXKHOr0 00CITYTrOBYyBaHHS

Oo6rpyntyBatu yomy anst BAILIOT'O toBapy motpi6HO a60 HEOOXiIHO MEPEUTH 110

BukopucTtanHs 5P a6o 7P. Ckiactu MapKeTHHT — MiKC MOAM(DIKOBAHHM, JT0aBIIN

BIMOBIJIHO I’ ATHI a00 MIOCTHH Ta CbOMHUH €JIEMEHTH.
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IlnanyBaHHA mporpaMm peadizalii MapKeTHMHIOBHX 3aXOAiB —Iie
KOMIUJIEKC 3aXOJliB, y paMKax SKUX pPO3TISJAI0ThCS MOXMIMBOCTI peaizallii
MapKETUHTOBUX I[JIEH 3a JOMOMOTOK TOTO YU IHIIOTO 1HCTPYMEHTY KOMILIEKCY
MapKeTUHTy (MapkeTuHr — mikcy). Illoo MapkeTMHIroBOI mporpamMu ToOBapHOI
NOJITHKH, TO 1€ 3aXOAW PO3POOJICHHS HOBUX TOBapiB Ta IUIAHYBaHHS
ACOPTUMEHTY 3 OpIEHTALI€l0 Ha BUMOTM pPHUHKY. CyTHICTP MAapKeTHHIOBOI
NporpaMu HijiecnpsiMOBaHOi WHIiHOBOI MOJITHKH TIOJsSITa€ B TOMY, 1100
YCTAaHOBUTH Ha TOBApU MIJNPUEMCTBA TaKl I[IHU 1 TaK KEPYBATH HUMH 3aJIEKHO
BiJl CTAHOBHILA HA PUHKY T4 KOHKYPEHTHOTO THUCKY, III00 OBOJIOMITH MOTO MEBHOIO
JaCTKOI0, 3a0€3MeYNTH HaMIUeHUN 00CAT MPUOYTKY, BUPIIIYBATH 1HIII CTpaTEr1yH1
Ta TakTW4HI 3aBAaHHs. CyTHICTh ILIHOBOI MOJITHUKH TOJISITA€ Y CTBOPEHHI Ta
MiATPUMYBaHHI ONTUMAJIBHOI CTPYKTYpPH IIiH (BHUCOKOI, CEepeaHbOi, HHU3bKOi) 1
JWHAMIKM 3MIHM B dYaci IMOJ0 TOBapiB Ta PHUHKY. MoOXHa 3 YIEBHEHICTIO
CTBEpJKYBaTH, IO I[IHOBA IOJITHKA Ma€ OCOOJMBE CTAHOBHMILE cepen
IHCTPYMEHTIB MapkeTHHTY. MapkeTHuHr y cdepi po3moainy sBise co0oro
KOMIUJIEKC CTpaTEeriuHUX, OpraHizauiiHuX, ()IHAHCOBHX Ta IHIIUX 3aXO[IIB, TICHO
MOB’SI3aHUX MDK CO00I0 y THYYKY CHCTEMYy YINpPaBIIHHA MaTepiaJbHUMU,
iHpopMaIIHHUMHM Ta 1HIIUMU MOTOKAMHU Yy MICISABHUPOOHUYUN mepion. Y cdepi
30yTy MapKeTHUHI € e(QEeKTUBHUM IHCTPYMEHTOM peajizaiii cTpaTerii 1 TaKTUKU
KOMEPIIIHHOT AisUTbHOCTI mignmpueMcTBa. [lig yac po3podeHHsT MaApKeTHHIOBOI
NpOrpaMu po3NoAiJay KEpiBHHUITBO MiANPUEMCTBOM MTOBUHHE BUOPATH CTPATETIIO
1 TaKTHKy pO3MOAUTY: LIl pO3MOAULYy, CErMEHT pPHHKY Ta CIOXKHBUI
XapaKTePUCTUKHU TMOKYIILSA, 0 SIKOTO IMEpPEeXOJIUTh MPaBO BJIACHOCTI Ha TOBAp,
opraHizauiiiHy cucremy 30yTy, TUIIM TOPrOBEJIbHUX IMOCEPEAHUKIB, YEpe3 SKHUX
3MIMCHIOETBCS  ToBapopyX. OmHMM 3 eTamiB y IUIaHyBaHHI MapKETHHTOBOI
porpaMu PO3MOJIIITy € BUBUCHHS THUIIIB Ta KIIBKOCTI PIBHIB KaHAJIy PO3IMOALTY.
[Tpupona puHKY 3yMOBIIIOE€ KOH IOHKTYPHI CIUIECKH MONUTY 3 PI3HUX NPUYUH. Y
3B’SI3Ky 3 UM JIOUIJIBHO Y TEpIOAH, SKI MepeAyTh TaKUM CIUIeCKam, pPi3Ko
30IBIIUTH 200 3MEHIMTH (TICHS Cchaxy axiOTaKHOrO MOMUTY) IMOTY>KHOCTI

KOHKPETHUX TOBAapHUX IOTOKIB. Benuye3Huii BIUIMB Ha PIBHOMIPHICTh MOCTABKU
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CIPABJISIOTH CIIOCOOM TOBApOpPyXy 1 BUOIpP PO3MOMIILYOTO KaHary. Tak, BETHKI
MOCEPETHUIIbKI CTPYKTYpPH, SIK MPaBHIO, MAalOTh PO3BUHYTY TPAHCIOPTHO —
CKIaAChKy iH(ppacTpykTypy. Lle mo3Bonse iM akymytoBaTu MarepialibHi MOTOKH,
BU3HAYATH iX MOJajbIIe MPocyBaHHs ab0 TpaHc(hopMyBaTH BIAMOBITHO JO BUMOT
criokuBaviB. J[piOHI TOProBeNbHI MOCEPEAHUKH YaCTO HE MAIOTh CKJIQJCBKHX
HNOTYKHOCTE 1 TOMY BHOHUpAIOTh IMOJITHKY, CIPSMOBAaHY Ha IPUCKOPEHHS
IPOCYBaHHS TOBApHUX TIOTOKIB 0 CHOXWBa4diB. MapkeTHHroBa mnporpama
NOJITHKH KOMYHIKAlIiiH BKJIIOYA€ CHUCTEMY 3arajJlbHUX HACTaHOB, KPHUTEPIiB,
OpIEHTHPIB, Y3ATUX MIANPUEMCTBOM s il Ta NPUUHATTA pilleHb y cdepi
KOMYHIKaIliK, 5Kl 3a0€31euyoTh pyX (MPUCKOPSTh JOCATHYTH) ii MapKETUHTOBUX
nied. MapkeTHHroBa IMOJITHKAa KOMYHIKaIllil BIUIMBAa€ Ha 4YITKO BU3HAYCHUU
PUHOK a00 KOHKPETHY HOro 4acTuHy (cerMeHT puHKy). Lle no3Bosisie, Hacamnepes,
TOYHIIIIE BUSBUTH clienrdiuHi ToTpeOu MaHOi IIJILOBOI ayIUTOPIi CIOKUBAYIB, a
TAaKO)X CTBOPUTH I1HCTpyMEHTapid, sKui OUTbII €(EeKTUBHO 3aJ0BOJIBHSE Il
noTpebr. MapKeTHHTOBa TOJIITHKA KOMYHIKAIlH, sIKa TaKOXK 3BETHCS MOJITHKOIO
CTUMYJIIOBAHHS, CKJIAJA€ThCsl 3 YOTUPHOX OCHOBHUX 3aC00iB BIUIMBY: peKJiaMa,
CTUMYIJIIOBaHHA 30yTy, Ma0JiK piIeHInMH3, 0COOMCTHI mpoaaxx. MapKkeTHUHroBa
nporpamMa KOMYHIKAI[ill € CKJIaJIOBOI0 YaCTUHOIO 3arajibHOi CUCTEMU IJIaHyBaHHS
JUSTIBHOCT] MIJNPUEMCTBA, LI€ JO03BOJISIE BECTU PEKIAMHY AISUIBHICTH HA SIKICHO
BUIIIOMY PIBHI 1 Ja€ 3MOTY OJIepKaTH Iy HU3KY BaXJIMBUX IE€peBar: 4iTKO
BU3HAYATH MICIIE PEKJIaMU B KOMIUIEKCI MApKETHUHTY Y TICHIM Y3TOJKEHOCTI 3
TOBApHOIO, I[IHOBOIO, 30yTOBOIO TMONITUKaMH; KOHIICHTPYBATH PECYpPCH PEKJIaMu
HAa HAMBaXUIMBIIIMX HaAmpsiMax iX BHUKOPHUCTAHHS; BHU3HAYATHU TEPCIEKTUBU
peKJiaMu Ha JOBIOCTPOKOBOMY PiBHI; 3/IIMCHIOBATH KOMIUIEKCHI 3aXOJU IOJ0
aHaJi3y, OI[IHKY CTaHy I[IJIbOBOTO PUHKY.
IlnanyBaHHsA nmporpamMu peaJizanii MAapKeTHHIOBHMX 3aXO[AiB MOTpedye
CIOYATKY BH3HAUNTH TIOKA3HWKMA KOHKYPEHTHUX IIepeBar, sKi TpUTaMaHHI
BAIIOMY TtoBapy y neBHux chepax AiSUTBHOCTI MIANPUEMCTBA — BUPOOHUKA Y

BUTJISA/I1 TaOuIl 1.6 Ta OOIpYHTYBAaTH CBOE PIlICHHS.
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Tadomurs 1.6

Cdepu i mOKa3HUKHM KOHKYPEHTHHX IepeBar mianpueMcrBa

Cdepa KOHKYpEHTHHUX MepeBar

[Toka3HUKM KOHKYPEHTHUX IIEpEBAr

1.OpranizaniiiHi KOHKYpPEHTHI
nepeBaru

1.1.JlocBia MpakTUYHOT A1ISUIBHOCTI
1.2.ImMi1x miAIIpUEMCTBA
1.3.EdeKkTuBHUI MEHEIKMEHT

2.DyHKIIOHANIbHI KOHKYPEHTHI
nepeBary :

A.MapkeTunr

2.1.Po3MipH 1 KUTBKICTh IIIJTLOBUX PUHKIB
2.2.3HaHHS CMIOKMBAYiB

2.3. E¢exTrBHA 1IHOBA CTpaTETis

2.4 EdekTuBHA CTpATETisI TOBAPOPYXY
2.5.KoHTpoJb KaHAIIB 30yTy
2.6.E(dexTnBHA KOMYHIKAIIIIHA MOJIITHKA

b.Bupobuuirso

2.7.Po3mipu MiAIPUEMCTBA

2.8.Po3mipu pecypcHoi 6a3u
2.9.Texnomnoris

2.10.5kicTh TOBapy

2.11.Mo06inbpHICTh BUPOOHUIITBA

2.12. EdbeKkTuBHICT, BUPOOHUIITBA
2.13.ExoHouis Ha MaciiTabax BUPOOHHIITBA
2.14.®inancoBa cTabLIBHICTD
2.15.Bucoxuii piBeHb CEpBICHOTO
00CITyrOByBaHHS

B.Kanpu

2.16.KBanidikaris mepcoHary
2.17..PiBeHr MOOUIBHOCTI
2.18.J1ocBig mpakTUYHOI poOOTH

3.IlepeBary, 1O I'PYHTYIOThCS HA
B32€MOBIJIHOCHHAX 13 30BHIITHIMHU
opratizanisiMu (€KOHOMIYHUMHU

KOHTpareHTaMHu)

3.1.1ligTpumMka ypsany

3.2.BrimBOBI KOHTAKTH B Tally3l
3.3.IlepeBaru B iH(pOpMallii, OTpUMaHIH y
pe3yabTaTi JOCHIHKEHb

3.4 . loctyn 10 (iHAHCOBUX PECYPCIB

3.5.locTyn 10 MaTepiajibHO - TEXHIYHUX

pecypciB

Jlnst mornuOaeHHs 3HaHb BIJTHOCHO MApKETUHIOBOI KaTeropii ToBapy «ToBapHuii
3HAK» HEOOXIJTHO CKJIACTH TECTOBl MHUTAHHS, BIAIOBIAL HA SKI IIO3UTHUBHO
xapakrtepuzye BAIIIY ToproBy Mapky Ta pO3MIMPIOE 1 TMOMIHOIIOE 3HAHHS

CIO’KHMBAay4a BIJHOCHO L€l TOProBoi Mapku. lIpuknanu Takux NUTaHb HaBEIECHO
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HIDKYE. binbuiicTe KpaiH 3aKOHOAABYO MPU3HAIOTH B SKOCTI TOBAPHUX 3HAKIB
CJIOBECHI, 300pakyBajibHi, JW3alHEPChKI  PO3pOOJIEHHS, SIKI IOBWHHI
BUOKPEMJTIOBATH MPOJYKT OJIHOIO TOBAapOBUPOOHUKA OT 1HIIUX aHajoriyHux. Ha
3alUTaHHS TeCTy Tpeba BIAMOBIAATH TUIBKH « TaK» .

IIpukaagd TeCcTOBHX MNHUTAHb /UIA BH3HAYEHHS CYTHOCTi, 3MicTy,
OCHOBHHUX XAPAKTEPHCTHK, YHIKAJBHOCTI, 0COOJMBOCTI Ta mepeBar mnepen
koHkypentamu BAIIIOI Toprosoi mapku :
1.IIlo6 maTu OXOpPOHO 3AaTHUI TOBAapHUM 3HAK, HEOOXIAHO BUKOPUCTOBYBATH
CJIOBA, K1 OMKUCYIOTh BUJ a00 raily3b JiSJIbHOCTI Balloi (GpipMH.
2.BukopucTaHHsl BallUMU KOHKYPEHTaMU MPU CTBOPEHHI CBOTO TOBAPHOI'O 3HAKY
CJIB, K1 OTUCYIOTh Balll BUJI JiSTIbHOCTI, SBJISIETHCSA 3aKOHHHM.

3. ToBapHuii 3HaK MOX€ BUKOPUCTOBYBATH OY/lb KM IOpUIUYHUN a00 Di3nyHuUi
Cy0’€KT ,II0 € YYaCHUKOM PUHKOBHUX BIJIHOCHUH 3 KOMEPLIMHOIO IIJUITIO.

4.BnacHUK TOBapHOIrO 3HaKy MOK€ 3a00pOHUTH BUKOPUCTOBYBATH CB1il TOBAPHUI
3HAK.

5.000B’S13K0OBO  BUKOPUCTOBYBATH TOBAapHUM 3HAaK TUIbKM B Tid rpadiuHiid Ta
CJIOBECHIH (pOopMi,B SIKIl HOTO 3apEECTPOBAHO.

6.Konmu mig ToBapHMM 3HAKOM OMMHSIOTHCS MOCIYTH, BIH HA3UBAETHCA 3HAKOM
00CITyroByBaHHH.

7. ToBapHMIA 3HaK TTOBUHEH SIBJISITUCH OIMMUCOM MPOIYKTY 200 IMOCTYTH.

8. ToBapHuUii 3HAK:

8.1.Moske criBmagaTv 3 Ha3BOIO PipMH;

8.2.Moske OyTH 4acTKOI Ha3BU (pipmu;

8.3.Moxe NOBHICTIO BIIPI3HATUCH BIJ HA3BU QipMHU.

9.®ipma MOKe MPOIATH CBiM TOBApHUM 3HAK 1HIIIHN (ipMmi.

10.®ipma Mo3ke nepesaTy IpaBo BUKOPUCTaAHHS TOBAPHOTO 3HAKY B SIKOCTI BKJIaAy
y CTaTyTHHUH (DOHT .

HaBeneni mpukiagy TECTOBUX MUTaHb MOXYTh BUKOPHCTOBYBATHCH IS
XapaKTEPUCTUKU OyJZlb SKOI TOProBOi MApKH, ajie Jajil MOBHUHHO OyTH HaBEAEHO

MUTAHHS, 1[0 MPUTAMaHHI JIMIIE TIEBHIA TOProBii Mapii. ko npu GopmyBaHHI
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TecTOBOro 3aBlaHHd y BAC, £k y NOTEHUIHHOIO CHOXXHMBada L€l MPOJyKIi,
BUHUKJIM TIUTAaHHS BiJHOCHO HeBimomMux BAM xapakrepuctuk, ane BU Humun
Jy>Ke 3aIlikaBJIeH1 1 BIAMOBII HEe 3HaX0auTe, CPOPMYJITIONTE iX Tak, MO0 iX MOXKHA
OyJI0 pO3MIISIIATU SIK 3aXOAM TOJAIBIIOT0 YJOCKOHAJICHHS TOBapy (MOCITyTH) Ta
BBEJIITh 1X JJO MAPKETHUHIOBO1 IPOTPAMH.
IIpu QopmynroBaHHI 3aXOIB ISl MAPKETHMHIOBOI IPOrPAMH, LI0 CTOCYHOTHCA
pO3pOOJICHHST I[IHM HAa HOBI TOBapU Ta YJOCKOHAJICHHS IIHOBOI TIOJITHKH,
HEOOX1JIHO TMOYMHATH 3 OLIHKA YMOB Oprasizaimii Aiii MO MOCIJOBHOCTI
po3poOJIeHHsS] Ta OpraHizailii BUpOOHUIITBA, a TAKOXK YCTAHOBJIEHHS I[IH Ha HOBY
npoaykiito (tabn. 1.7). Koxne 3 MOIAOPUEMCTB, SIK€ BHUIYCKA€ 1JICHTHUYHY
IPOJYKIII0, BUKOPUCTOBYE BJIACHY CHUCTEMY Aill B ymoBax puHKy. B Tabm. 1.7
PO3IIITHYTO YMOBHUN TPHUKJIAJ PI3HOI MOBEAIHKA TIAIPUEMCTB MPU PO3POOIICHHI
Ta opraHizaiii BUPOOHUIITBA HOBOI MpoAyKiii. OIiHITE TPaBOMIPHICTh JIii
KOXKHOT'O MiANPUEMCTBA, 00epiTh onTuMaibHuii, Ha BAIII nornsn , BapianT Aiil 1
nosiCHITh, YoMy BU BubOpanu came oro. SIkuii eramn (eTamu), 3alpOIIOHOBAaHUMN B
BAIIOMY BapianTi, € HaiOuibm BaxkiauBuM 1 yomy? Cdopmymroiite 2 — 4
3aX0JId, SIKI HEOOXI1THO BKJIIOUHUTH IO MAPKETHHIOBOI MPOTPAMH, IO CTOCYIOTHCS

yJAOCKOHAJIEHHS MTPOLIECY I[IHOYTBOPEHHS Ta I[IHOBOT MOJITUKH.

Tabomurs 1.7

Crparerii noBeiHKM MiANPUEMCTB IPH PO3PO0JIEHHI Ta opraizamii
BHPOOHHUIITBA HOBOI'0 TOBAPY

Eranu nmocnigoBHOCTI

pO3po0IeHHS 1 dipma « Biktopis» | @ipma « Hirma» | ®ipma « Ctap»
oprasizailii HOBOTo
TOBapy

[lepmmi Po3pobiienns 11ei BuBueHHs Po3pobnenns

HOBOT'O TOBapy NOTEHLIITHOrO 171€1 HOBOTO
CIOKMBaya TOBapy

Hpyruit Busuenns Buuenns Busnauyenns

IMOTEHIIHOTO MMOTEHIIWHOTO MIPOEKTHOI LIIHU

CITOKHMBa4a CITIOJKHMBa4a
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[TpooBxkeHHs Tadu. 1.7

Eranu nocnimoBHOCTI
pO3po0IeHHS 1 ®ipma « Biktopisty | @ipma « Hirma» | ®ipma « Ctap»
oprasizailii HOBOro
TOBapy
Tperiit Busnauenns piBass | @opmyBaHHS BuBueHns
I[IH TTPOJIAXKY I[IHU TIPOJIAXKY MOTEHI[IITHOTO
CIOKHMBaya
UeTBepruii [TopiBHSHHS 1IHA Buznauenns [TopiBHSIHHS
IPOJAKY 3 IPOEKTHOI LIIHU LIHU [IPOJIAXy 3
IPOEKTHOIO IIPOEKTHOIO
[P saTuii ITouarox ITouarox ITouarok
BUPOOHMIITBA BUPOOHHUIITBA BUPOOHMIITBA
IPOTYKIIT OPOTYKIIT IPOTYKIIT

VY 10CKOHANIEHHST MOJITUKU PO3MOJLTY 4Yepe3 30yTOBUX IMOCEPETHUKIB — e Iiia
HU3Ka MpoOsieM, sika BXKE BiAMIYeHO BuIle. [IpomoHyeThCcs PO3MIISAHYTH IS
BAIIIOI'O TOBAPY MOXIUBICTh BUKOPUCTAHHS MIPSMOI0 MapKeTUHTY. Bimomo,
10 MPSAMHI MAPKETUHT BUKIIIOYA€E O€3M0CEPEIHIA KOHTAKT MOKYIILS 3 TOBAPOM J0
MOMEHTY Horo noctaBku. Ctpareris 30yTy IPOIYKIlli B IIbOMY pa3i 0a3yeTbcs Ha
3aMOBJICHHAX TOBapiB MOKYMUAMH  4epe3 nowmTy abo 1o TeneQoHy micis
3HalOMCTBa 3  Karajoramu, 1HGOpMaUIHHUMU  pEKJIAMHUMH  JIHCTAMH,
CHUIKYBAaHHSM 3 KOMIBOSDKEpaMU, TOBAPHUMM areHTamu Ta iH.. BusHaute cBoe
BIJIHOIIIEHHS /0 MPSIMOTO MAapKETUHTY , CKJIABIIM TECT HA JII€EBY AKTHUBHICTb
npsiMoro MapkeTuHry (tadn. 1.8). Axmo mns BAILIOI'O ToBapy HEMOXKINBO
BUKOPUCTOBYBAaTM YMOBHM MPSMOrO MapKeTUHTy Jjisi 30yTy, HEOOXIJHO L€
JIOBECTH 1 3aIIPOIIOHYBATH CBOIO BEPCIIO THITY Ta PIBHS KAHAIY PO3MOALLY.
Taomurg 1.8

Tect Ha nieBy akTUBHicTH IpsiMoro MmapketTunry( IIM )

IloBHI- Kare-
3arajiom | 3arajiom
CtBepmxeHHs1 200 BU3HAYCHHS CTIO TOPUYHO
i s 3roJeH | HE 3roJeH
aiesoctl [IM 3TOJICH (16ax) (26amm) HE 3rOJCH
(06ai.) (36amm)

1.PeknaMHUA JIMCT € HaWOUIbII
BaXXJIMBUM ejiemeHToM [ IM
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[IpoxoBxkeHHs Ta0u.. 1.8

CrtBepmkeHHs: a00 BUSHAUCHHS
miesocti [IM

IToBHI-
CTIO
3roJIEH

(06ai.)

3araiom
3roJcH
(16am)

3arajiom
HE 3T0JIEH
(26amm)

Kare-
TOPUYHO
HE 3T0JICH

(36amm)

2.B nucTi TOBUHHO OYyTH TUIBKH Te€,
IO IIKaBUTh 4uTaya. Moro 30Bcim
HE I[IKaBUTh, 110 BU — cama Bennka
Ta MOBakHa ipma

3.JloBrui TEKCT 3BUYANHO
e(eKTUBHIIIE KOPOTKOTO
4.EQexTuBHICTh 00EpHEHOTO
3B’SI3KY OLIIHIOETHCS 3a
pe3yibTaTamu 30yTy
5.be3KomTOBHUMI tenedoH

30UIBIIIYE peakIlilo Ha peKiiamy
MOIITOBY Ta MEYaTHY

6./loBri 3arojioBKu, SK IPaBHIIO,
OUIBII Ji€B1, aHIK KOPOTKI

7. 5xmo cucrema IIPALIOE
HOpMaJbHO, HE HaMaramrecp i1
KOperyBaTu

8.Dpaza «3a JTOKJIATHOIO
iHpopMarli€ero 3BEpTAUTECH...» €
OOIIIHKOI0, SKa Jla€ BIIUYyTHUU
pe3yiabTaT

9. BU moxere « 6Gpatm»
HEOJIHOPA30BO «YJIOB B OHIH 1 TiH
camiii BoAil »

10.061usaHKa, SKy Jae pekiama,
O0arato B yoMy BH3HA4ae€ ii ycmix
abo npoBain

11.JTuct 6e3 mpono3uliii mpuBepTae
yBary TIJIbKHM IlIKaBUX, aje  He
MOTEHIIMHUX IMOKYMI[iB

12.KouBepT 3  HaTIkoM  Ha
OOIISTHKY Kpalle, Hi)K KOHBEepT 0e3
HBOTO

13.Ycinsike  ragHHss ~ 4acy 3
BianoBito aumae BAC nokymniis

14.baratociiBHI IMOSICHEHHS MOXE
TEPIITH MOIITA, ajJl€ HE CIIOKMUBaY
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[Tpogosskenns Tabdm.. 1.8

IToBHi- Kare-
3arajgom | 3arajom
CrtBepmkeHHs a00 BUBHAUCHHS CTIO TOPUYHO
: i 3roJIcH | HE 3roJIcH
mieBocTti IIM 3roJicH (16an) (26am) HE 3roJIcH
(06ai.) (36amm)

15.ITonirpadiuna Ta TeneBiziiiHa
pekiiaMa TIOBMHHA BHIIEPEIKATH
BianmpaBky  BAIIIMX  npsamux
pEeKJIaM TI0 MOIITI

16.ITomicTiTh BALIY npsamy
peknamy y noiirpagiyHux
BUJIAHHSIX HA OCTaHHIN CTOPIHIII

17.Btaryiite uurtada B OyIp SKY
rpy, Hanpukiaa, « CKUIbKU 3 IHUX
nociayr moxke Hajgatu BAM Bam
OaHK»

18. 3amobiraiiTe y JUCTI YCUIIKUX
JIPUYHUX BIACTYIIIB, K1 O 30MBau
yyTaya 3 MpsSMoro MuisiXy J0 i

195xkmo y BAC € ocobucra
aymka, sxky © BUW  xortinm
000B’SI3KOBO  JIOHECTH [0 YHWTAYa,
TO BHCIOBHUTE ii y MIANUCY MiA
MaJIIOHKOM a00 Y NOCTCKPUNTYMI

20.  Hemopo3yMiHHS  MOXYTh
CIY>KHTH XOPOIIMMH BiJNIPAaBHUMU
TOYKAMHM, JOCBIJI II€ 3aBXKIU I[IHHO,
aie He 3a0ymaiite mpo BAIIY
IHTYIlIF0 Ta HaMaramTech YacTille
moctaBUTH  cebe  Ha  Micle
CIIO’KMBaya

MapkeTrHroBa noJliTuKa KOMYHIKalliid BIUIUBA€ HA YITKO BU3HAYEHUN PUHOK
ab00 KOHKpEeTHy Horo 4dacTtuHy (cermMeHT puHKY). Ha ocHoBi indopmarii mpo
OCHOBHI  XapaKTE€PUCTUKH CKJIaI0BUX MapKETUHTOBUX KOMYHIKaIii
3ampornoHyuTe ix [y npocyBaHHs Ha puHKy BAILIOI'O ToBapy.

Pesynbratu 3anecith no Tabmuii 1.9, BUKOpUCTaBIIM PAHTOBY  OIIHKY
e()eKTUBHOCTI KOMYHIKAlIMHUX 3aXOJiB, BUBHAYCHY 3a JIONOMOTOI yXBaJCHHS

MicllI B paHToBOMYy psimy, ToOTo: mepmoro (1), mpyroro (2), tpetsoro (3),
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yetBepToro (4), m’aroro (5) ta moctoro (6). PaHroBy OIIHKY BH3HA4yalOTh B
3JIEKHOCTI Bi KJacudikailiiHoi O3HAKM TOBapy, fKa JUIMTh TOBApHM Ha Taki
TpYIH : mepia — nepiioi HeooxiaHocTi ( X110, GOpoNTHSHI BUPOOH, KpyIia, IIyKOD,
KUPHU Ta 1H..); Jpyra - apyroi HeoOXimHOCTI (OAsT, B3yTTs, TOBapuU MOOYTOBOI
XiMii, TIpeAMETH OCOOMCTOI TITIEHW Ta 1H..); TPETS — OJST, B3YTTS ISl CBAT Ta
0COOMCTUX BUIAIKIB, KOCMETHKA Ta IH..; YETBEPTAa — MOCIYTH; I1'ATa — NPEIMETH
po3kotri Ta iH.. JJOCHITHUKN BBaXKalOTh, 110 IS TIEPIIOi TPYIU TOBAPIB yXBAJICHE
MICLIE B PAHTOBOMY PsIIy TaKy: MEPCOHAIbHUM MpoJax (1HIAMBIAYyalIbHUN MPOAAK,
¢dopma Toprisii) - mepie Miclie; CTUMYJIIOBAaHHS 30yTy — Ipyre Miclie; pekjiama —

TPETE MICIIE.

Tabmuusg 1.9
IHCTPYMEHTH MAPKETHHI0BOI MOJITHKH KOMYHIKaILii
BapianT | Ha3Ba ToBapy 1 1ioro ToproBoi Buau MapkeTHHroBux
TOBapy MapKHu IHCTPYMEHTIB
1 2 3 4 5 6 |7 8
Ilpumimka. 3,4,5,6,7,8 - 6i0nogiona Ha36a IHCMPYMEHM) MAPKeMUH208UX
KOMYHIKayiu, a came: CIMUMYIIO8AHHA 30YMYy, PeKIamMa; OUpeKm — MapKemuHe,

nponazanoa, nabiiKk piletuul3, HNepPCOHANbHULL Npooadxc (IHOusioyanbHuil
npooasic, hopma mopeiaini).

3 MeTor OOrpyHTYBaHHS NPUNUHATOI KOHIEMI[lT MAapKETHUHI-MIKCY MJIS TOBapy
onuuTh nporuozoBanuii cran BAIIIOI'O ToBapy mo KOXXHOMY 3 NPUWHATHX
BAMU «P» mapkeTuHr — MIKCYy, ONUPAIOYHUCh Ta BHUKOPUCTOBYIOUU IOTJISIH
CHIBPOOITHUKIB MIJMPUEMCTB - BUPOOHUKIB, EKCIEPTIB a00 aHAIITUYHUX 0030DPiB
BIJIMOBITHUX pUHKIB. [l KOHCTaTyBaHHA (PAKTUYHOTO CTaHYy JOCTATHHO
BUKOPHUCTATH BIJAMOBIAHI TPOCTI 1HAMKATOPH, a caMe : «A00pe», «3aJ0BIILHOY,
«He3anoBuibHO» ( Ta6m. 1.10 ). IloenHaBmM oO3HA4YeHI MapKETUHIOBI Il 3
ominkoo (aktuynoro crany BAIIOI'O TOBAPY  moxHa, BHUKOpPHCTaBIIU

CKJIaZIOBI MapKETUHIOBOI IPOrpamu, cHOpMYIIOBATH KOperyrodi 3axoau. Takum
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YUHOM, KIHIIEBUM JOKYMEHTOM MO>KHA IMPOJAEMOHCTPYBATH KOMILIEKC MAPKETHHTY
— MIKC y Jii.

Taoaunga 1.10
YMoBHMII NPUKJIAL Pe3yabTATIB NPOBEAEHHS aHAJTI3Yy KOMILUIEKCY MAPKETHHT

— MIKCY JJIs1 YMOBHOI'0 TOBapy X

Enementu N .
MapkeTuHrona DaKkTUYHUHN CTaH Koperytoui
MapKEeTHHT - . Innukarop
. iJIb JUTSL TOBApy TOBapy 3axX01
MIKCY
[Ipomyxt JlinepctBO y JlinepctBO Y Hobpe Po3pobutu HOBY
pi3HOMAHITTI PI3HOMAaHITTI CMaKiB JHIKKY CMaKiB -
CMAaKiB KOJIEKIIT
IIpocyBanns JlinepcTBoO 110 JlinepctBO Y 3a10BUTEHO 361U TH
MPOAYKTY JUCTpUOYLIT y JTUCKayHTepax y 3 JUCTPUOYIIIO B
(hopmarax: pasu; 3 MicIie 3 9acTKu MarasuHax B JIOMi ;
MACKaYHTEpPH Ta | Ha TOPTOBIH ITOJHII Y M THATHA BUKIIATKY
MIPOTOBOJIBY1 MarasuHax B JOMi TOBapy Ha TPETIO
MaraswHH y JIOMi TMIOJIKY; CTATH JIiJIEPOM
y IUCTPUOYLIi y
MarasuHax B JIOMi y
CBOEMY CETMEHTI 32
paxyHOK PO3IINPEHHS
JHINKK cMaKiB
Lina Ha 20 % Linose Hobpe Po3pobutu mpoaykr 3
JIOPOKYE HIXK Y MO3UIIOHYBaHHSI OLJIBIIIOIO LIIHOO
MIEPILOTO BIAIOBIAa€ BUMOTaM
KOHKYpPEHTa, Ha PUHKY
25 % pemesie
HIX Yy APYToro
KOHKYpPEHTa
JloBeaeHHs 3a Pexomenmanii H/II mo | HesagosineHo Po3pobutn
MPOAYKTY 10 | PEKOMEHIAIiIMHU CIIOYKUBAHHIO, MapKETHHTOBY
CHOXKHBaYa HJI xapuyBaHHS | JOSUTBHOCTI TPOAYKTY porpamy, sika
HE BIZIITOBIA€ BiJICYyTHI HaIlpaBJICHA Ha
JOSITBHOCTI 3pOCTaHHS JIOSUTBHOCTI
CIIOYKUBaHHS CIIOYKUBAHHS

MapKeTI/IHF SIK CaMOCTIMHE €KOHOMIUHE ABHUIIC BUHUK HA BHUCOKOMY CTYHCHi

PO3BUTKY TOBApHOTO BHUPOOHMIITBA,

KOJIM 3aBJsKHM HMIBUJAKOMY

3pOCTaHHIO

PUHKOBHX BITHOCHH C(HOPMYBABCS «PUHOK CIOXHBaday. llomanmbiimii po3BUTOK
TOBApPHOT'O PHWHKY, TOBApHOT'O BHUPOOHHUIITBA Ta SAKICHA 1 KUIbKICHA 3MIHH
CHOKMBYMX MOTPeO Ha ByKE BUPOOICHHI MPOAYKT 3p0OUB HEOOXITHUM MEPEXi A0
(GyHKIIOHATBPHOTO MAapKETUHTY, SKUH BKIIOYAa€ HOBI Ta HOBITHI 1HCTPYMEHTH
nociipkeHsb. KypcoBa po0oTa — camocTiiiHa JOCHIAHUIIbKA po0O0Ta, sIKa JI03BOJISIE
MOTTTMONTH 3aCBOEHHS CTYJCHTAMHU TEOPETUYHOTO MaTepiady i MPaKTUIHUX BMiHb
3 METOOJIOTTYHUX aCIEeKTIB opraHizailii MapKEeTUHIOBOI MISJIBHOCTI y Cy4YacHHX

YMOBAX.



NPEAMETHUM MOKAXKYUK

478

Tepminu C. Tepminu C.
A B
AOGCoIIIOTHE BUMIPIOBAHHS 184 BnockonaneHHst ToBapy 54
PU3HUKY
ABTOMaTH3aIIA 148 BeoO-cauit 123,125,
MAapKETUHTY 126,129
ABTOpPHU30BaHHI CEPBEP 134 BepTukanpHU MapKETUHT 46
ABTOpUTapHA €EKOHOMIYHA BepTukaiibHi MapKETHHIOBI
CHUCTEMA 44 CUCTEMH PO3MOJILITY 365
ASK10TaKHUM TTOTUT 69 Bubip ixeit 251
AKTHBHI TOTpeOH 66 Bubip kaHaniB po3noairy 357
Anroputm niaHyBaHHs | 356 Bunu 3anuranp 214
30yTy
AJlbTEpHATHBHA CUCTEMA Buau koMyHIKaIIMHUX HJIeH 341
PO3MOJILITY 364
AMepuKaHChKa 1IKOJIa 22 Bunu MapKETUHTOBUX
JOCIIIIKEHD 208
AMepUKaHCHKO1 acoriarii 73 Buau MapKETUHTOBUX
MapKETHUHTY PU3UKIB 175,176
AHai3 IMOBIPHOCTI 179 Bunn MapKETUHTOBOT
iHbopMartii 195
AHaJi3 Haca1AKIB 178 Buau MapkeTHHTOBOT 1[IHOBO1
MOJIITUKH 268
AHaniTHYHa MapKETUHTOBA Bunu cTpareriu
cucTtemMa 197, I[IHOYTBOPEHHSL. 285
220
ACOPTUMEHT NPOIYKTY 78,233, Bunosuit MapKeTHHT 129
236
b Buknanka ToBapis 78
baxaHHs 66,68 Bumorn n0 MapkeTHHIOBOI
iH(dopmarii 196
benumapkiar 97 BumMoru 10 ynakoBKu 255
bpenn 107 BupoOHuua KoHIenIis 52,53
biior 123 Bupobununii MapkeTHHT 86
bputanceka Acomiaris Butpatn, mo BXOAsATh 10
CTpaxyBaHHsA Ta PU3UK- CKJIaAy LIHU 275
MEHEJKEPIB 172
bonycna 3nudrcka 269 ButpaTtu Ha ekcrryaraiito 241
brojuker Ha IpoCyBaHHsA 322,321 BurtpaTHe 1iHOyTBOpEHHS 298
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‘ TOBapiB

Tepminn \ C. Tepminn C.
Bigkpure nuranus 212 Juctpub’rorop 359
Bignocne  BuMiproBaHHS Hudepenialis ToBapy 232
PHU3UKY 184
BinbHi ninu 269 JundepeniiioBaHuii MAapKETHUHT. 232
BipycHuii MapkeTuHr 124,127 JI1I0B1 KOHTAKTH. 111
BayTpimHiii MapKeTUHT 83 JloMapKeTHHTOBHIA TTEP10]T 29
BHyTpiniHs ynakoBka 253 JlocBij cnioxkuBaya 38
BceykpaiHcbka pekinaMHa JlocnipKeHHS! ONUTY Ha TOBap 269
KOs 30
Bropunna indopmaitis 219 JlocnipKeHHs] pUHKY 60

I E
lNany3eBuii MapKeTUHT 129 EBoumromnist KoHemnmii
YIPaBJIIHHS MAPKETUHTOM 52
['eHe3ucy MapKeTUHTY 44 EBounrortis MapkeTHuHTy 29
['eorpadiunuii mpuHIUI 289 EBousronist pexiamu 329
['moGanbHa KOHBEPreH1is 105 Ero-mapkeTunr 85
['mobGanpHa ExokomyHikariii 168
CTaHJapTU3allis TOBAPiB 105
I'moGanbHuit MapKeTUHT 104,105, Exomnoriuna ymnakoBka ToBapiB 160
107
["osocoBui noprain 123 Exonoriune mapkyBaHHS
IPOIYKLIi 160,165
I'omorenizaiis 108 Exkomnoriune 1{iHOyTBOpEeHHS 166
CIIOKMBAYIB
I'padix  Oe330uTKOBOCTI | 298 Exonoriynuii MapKkeTUHT 155,156
IPOIYKIII
['ymanizaris cycniibcTBa 1 96 Exomnoriuauii ToBapopyx 167
HAIL[lIOHAJIbHUX EKOHOMIK
i | Exonoriuauii ¢hipMoBU# CTHIIH 165
JlemMapkeTuHr 87 Exonoriyni ToBapu 158
Jlep»aBHe peryiatoBaHHs ExornornicTs moBeIIHKY 158
iH 271
Hediuut ToBapiB 53 ExonoriyHo yucra npogaykuis 159,162
JIxepena MapKeTUHIOBO1 ExonoriyHo yuctuit
1HopMmaii 219 ACOPTHUMEHT 160,163
Hunep 358 Exonomiuna rioo6anizaitis 97
JInnepcehbKi 3HIKKA 277 ExonomiyHa sto1uHa 37
JIupeKTUBHA EKOHOMIYHA ExoHOMIYH1 HacIiIKu 176
cucreMa 44
JlupekT-MapKeTuHr 315 ExcneptHuii MeToq 179,180
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OLIIHIOBAHHSI PU3HUKY

Jupexr-menia 121 ExcnopT TOBapiB 106
Tepminu C. Tepminun C.
ExcriopTHUI MapKETHUHT 104 3aJMIIKOBUN METOJT 321
Excnopmni 3nuorcku 278 3acobu aepKaBHOTO
pEryJIIOBaHHS I1iH 1 TapudiB 272
EkcrnipecuBHa BUHaropozaa 38 3acobu MApKETHHTOBUX
KOMYHIKaIii 319
Enextponna MOIITOBA 3acobu cTUMYIIIOBaHHS 30yTy 57,334,
po3cuiIKa 123 336
Enextponna Toprieis 130,131, 3aXUCT HABKOJIMIITHBOTO
132,134 cepeloBUIIA 98
JIMIHYBaHHS 228 30yTOBa KOHIIEIIIIS 530
Emoriitni MoTuBH 158 30yToBa MOJITHKA 56
Eranu xurreBoro mukiny | 239,240 «3eneH1» KOHC FOMEPHUCTH 157
ETanu MapkeTUHTOBOTO 3mimana  (Tpancdopmarliiina)
OCIIIKEHHS 210 cucreMa 44
Eranu nponecy 3uuoicka “‘ckonmo’” 277
TOBApPOPYXy 354
Etanu peasnizanii SHKKa “Tpeii-in” 278
JaTepaibHOTO MAPKETUHTY
93
Etanun PO3BUTKY 3HUIICKU HA YMOP20B)8aHHSL 278
MAapKETUHTY 46
Eranu po3BuTky pexiamu | 327,328 30BHIIIHE CEPEOBHILE 47
ETanu po3pobku 30BHIIIHS YIIAaKOBKa 253
YIIaKOBKHU 254
Edexr pexnamu 326 30BHIIIHBOEKOHOMIUHUM 104
MapKETHHT
) 30HaJIbHI LIHU 270
€BporenchKa MKoJIa I
MAapKETUHTY 22
K
JKurreBuii LUKA TOBApy 105,107 IMnopTHMI MapKETHHT
237,320 104
3 IHBalipoHMeHTaITI3M 157
3aBIaHHs MapKETUHIOBO1 [nauBiayansHUN 83,139,
LIIHOBOI ITOJIITUKH 267 MapKETHUHT 140,141,
143,149
3arajgpHl pU3UKH 174 IHMBiAYyaTbHUN TPOJAXK 121
3arayibHi 11111 MApKETHUHTY IHKOTEPMC 113
B €KOHOMIII1 29
3akpuTe NUTaHHS 212 [HCTpyMeEHTasIbHA BUHArOpo1a 38
3akpumi 3HUMCKU 278 IHcTpy™MenTapiit
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MapKETUHIOBUX KOMYHIKaIIN 317
3akyniBenbpHa I1HA 175 [HTerpoBana crpareris 109
Tepminu C. Tepminun C.
[HTerpoBaHuii MapKETUHT 47,83 Kowmepiiinuii exosioriyHui
MApPKETHUHT 156
InTepakTuBHU, 47,121, Komepiriiinuii MapKkeTUHT
BIPTYyaJIbHHI MAPKETHUHT 122,123 84
InTepecu cycnibCcTBa 60 KoMmepuiiiHi  HeBHaul  HOBUX
TOBApIB. 260
[HTepHeT 129 Komicionep 359
[HTepHET-ayKIIIOH 134 Komrnekc MapKETUHTOBUX
KOMYHIKaIIii 340
InTepHeT-marasux 134 Kommiekec MapkeTuHry «4P» 62,74
IHTEepHET-MapKETUHT 199 Kowmruiekc MapkeTusry 57,73
InTepner-pexnama 123 KoMmmiekcHa  omiHKa  cTaHy
ACOPTUMEHTY HIANPHUEMCTBA 236
[HpAsUIAHUNA TonUT 69 KomyHikariiiina NOJIITUKA
M1IIPUEMCTBA 168,316
[ndopmarniitauit Komymnikariiina crpareris
MapKETHUHT 199 342
Komymikarrii 127
K KoH’1OHKTYypa pUHKY 215,216
KaGineTHi MmapkeTHHTOBI KOH TOHKTYpHI JOCITIKEHHS 215,216
JTOCITIJKCHHS 110,201
Kanamu  koMyHikauii. 259 KoHnBepciiiH1i MapKETHUHT 87
Kanamu guctpudyii 78 Konkypentu 191
Kananu posnoainy. 352 KonkypeHTHi cunm 192
KemOpimxchka nikomna KoHKypeHTOCTIPOMOKHICTD 241,242,
MApPKETUHTY 45 TOBapy 243
KinbkicHa orinka pusuky | 177,182 KonkypeHiiisi ToBapHa 55
KisbKiCHI 3HUKKH Konkypenuis ¢pipmoBa 105,291
277
Knacudikaris kanamis Konc’romepusm 157
PO3MOJILITY 324
Knacudixkaris KonrakTHi aymuropii 191
KOHKYPEHTIB 192
Knacudikaiist HoBux KoHrakTH1 ayauTopii 316
TOBapiB 293
Knacudikauist pexaamu 323 Kontent 148
Knacudikauis ToBapis 234,235 KoHTpoip MapkeTUHTY 86
Knybui 3nuorcku 278 KoHTpoas pu3uky 177
Kos3Ha 111Ha 270 KontponroBaHi enemMeHTH
MApKETHHTOBOTO CEPENOBUIIA 193
Koedimient PUHKOBOI1 Kondepenmis inei 182
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CUJIN 303
Komepuiiina peasizanis 252 KoHueHTpOoBaHuii MAPKETUHT 232
Tepminu C. Tepminun C.
Konnemniis MapkeTrHT B3a€MOBITHOCHUH
BIOCKOHAJICHHS 60,140
BUPOOHHUIITBA 56
Konuenuis MapxkeTtuHr iaei 85
BJIOCKOHAJICHHSI TOBApPY 55
KoHnremnmis >)KUTTeBOro MapkeTuHr miclb 85
UKLy TOBApy 240 MapkeTuHr oprasizauin 85
Konuenuist inTeHcudikarii MapkeTuHr Opi€eHTOBaHUI Ha 46
KOMEPIINHUX 3yCUIIb 56,57 CIIO)KMBaya
Konmenitist MapkeTUHTY 57,58 84
MapKeTuHT nocayr
KopucHnicts TOBapy 37,241 MapkeTHHT TOBapHOi Opi€HTaIlii 47
Kpurepii MapkeTuHr y coliaibHUX
KOHKYPEHTOCIPOMOXKHOCTI Mepexax 199
TOBApy 242,246
Kputuka crparerii MapkeTuHr-mike 73,76
riobanmizanii 116
KynbTypa 40 MapkeTHHTOBa AiSIbHICTh 129,174
KymiBenbHa Mapxkerunroa iHpopMaIriitHa
CIIPOMOXKHICTb. 66 cucrema 197,199
Kymnonu 279 Mapxkerunrona iHdopmariis 194,196
JI MapkeTunrona MOJIITUKA
pPO3MOJILTY 349
JlaTepanbHuii MApKETHUHT 93,94 MapkeTuHroBa ToBapHa 225,228
NOJIITUKA 233
JlibepanbHa eKOHOMIKA 46 MapkeTuHroBa 1iHOBa
MOJIITHKA 267,268
Jlorotun 164 MapKkeTHHTOBE CepeIOBUIIE 193
JlosinpHICTH OpeHTy 107 MapkeTuHTOBUI
1HCTpYMEHTAapIN 52
M MapKeTHHTOBHI CYTIPOBIJT 245
MaxkpomMapKeTHHT 84 MapKeTHUHIOB1 pIIIEHHS 107
Maxkcumi3zatist 10X01y 274 MapKeTHHIOB1 AOCTIKEHHS 52,201,
209
Makcumizairist npuOoyTKy 53,37, MapkeTHHTOB1 KOMYHIKaIii 315,316,
274 317
ManoOromKeTHUH MapKeTHHTOB1 TTOCEPETHUKH 191
MAapKETHUHT 100
MapxnHanbHa MapKeTHHI OBl PU3UKH 172,174,
€KOHOMIYHA TE€OPist 45 175
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MapxkeTtuHr 0a3 naHux 140 Mapkerosnor 125
Tepminu C. Tepminun C.
MacoBuii MapKETUHT 142 MixHapogHUN MapKETUHT 104,105,
106
Menia-cTpareris 79 MixHapoH1 MapKETUHI'OB1
JOCJI1JIPKECHSI 110
Meron rpannunux BuTpar | 294,295 MixHapoHOT  MapKETHHIOBO1
KOHIIENIT 111
MeTtoa rpynoBux MikpomapKeTUHT 84
EKCIIEePTHU3 244
Meron lenbbi 181 MICTKICTh PUHKY 217
Mertoa 3MIHHUX BUTpPAT 295 Mo06ibHMI MAPKETHHT 199
Mertona KoMicClit 181 Mogens "4C" 74,77
Mertona KopensIiiHo- Mopens «2P+2C+3S» 74,77
perpeciiHoro aHajuizy 304
MeTo MO3KOBOI aTaku 181 Mogaenb «4P» 73,75,
76
MeTtoz1 Ha OCHOBI aHaIII3y Mopnens AIDA 335
0€330UTKOBOCTI 296
Metoa naputery 3 Mopens SIVA 74,77
KOHKYpPEHTaMU 321
Metoa nuTOMOT I1iHU 305 Mogaenb 6€3yTMHHOTO OTOKY 21
MeToa NOBHHUX BUTPAT 295 Mojenb BIUIMBY peKJIaMHu 331
Meron npupocty 321
MeTton nipolieHTa Bij Mopenbs NOpUMHSATTS —PILICHHS
o0csry npogaxin 321 PO KYIMIBJIIO 259
Meron cTpyKTypHOT Mopaens TphOX €1ox 21
aHaJorii 304
MeToau MapKETHHTOBUX Mopaudikaris TpoayKiii 233
JOCITIIKEHb 201
MeToau OnuTyBaHHS 202,203 MoHonoIicTU4Ha KOHKYPEHIIis 35
Metoau OLIHKHA
KOHKYPEHTOCIPOMOKHOCTI MopanbHi MOTUBHU 158
TOBApYy 244
Meroau popmyBaHHs MynbTHaTpuOyTHBHA ~ MOJIETH
BUOIPKHU 211 TOBapy 231
Metoau iHOYTBOPEHHSI 295,298, MynbTHperioHaIbHAMN
301,303 MApPKETHHT 104
MixHapoiHa
MapKETUHIOBa H
KOMYHIKalliiiHa NOoJIITUKA 113

MixHapoaHa
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MapKETUHIOBa TOBApHA HamiB3akpure nuranHs 213
MOJIITUKA 113
Tepminu C. Tepminu C.
Hacuuenicts puHKiB 55,97, OrnToBi MiANPHEMCTBA 359
218
HaykoBo-TexHiuHUN
PO3BUTOK 98 OrnroBi miHU 269
HeratuBHuii monut 69
HeraruBHi 3HKKH 278 OCHOBHI TPOTUPIYYS MIXK
€KOHOMIKOIO Ta MAPKETHHIOM
35
HeinterpoBanuii OCHOBHI €JIEMEHTH MapKyBaHHSI
MApKETUHT 83 1 yIaKOBKHU 256
Hexomepiiiinmii OcHOBHI MIPUHITUIIN
CKOJIOTTYHUI MapKETUHT 176 MapKETUHTY B3a€MOBIJIHOCUH 62
Hexomepuiitaumii OcHoBHI (pyHKIIIT yTaKOBKH 255
MAapKETHUHT 84
HexonTpoanoBaHi
€JIEMEHTHU OcoOucrte onuTyBaHHs 204
MapKETHHTOBOTO
cepeJioBUIIa 193
Heoknacuyna mkona 46 Oco06MBOCTI 1IHOYTBOPEHHSI 307
Hepartionanbauii monur 69 OxopoHa HaBKOJUIITHBOIO
CepeIoBHUIIA 59
Oriuka
Hecrarox 268 KOHKYPEHTOCHPOMOXKHICT1
TOBapy 242
Homenkiatypa ToBapiB 236 I1
HynwoBuii monut 69 [Tabnik pineiH3 314,318,
333
o [TanenpH1 MapKETUHTOB1
JIOCITJIPKCHHS 205,110
OOMmiH 68,35,37 | | [lepBunHa iHpOpM™MaIIis 219
OO0ci1yroByBaHHs TOBApY 228 [lepeBipka KOHLIEMLI1 251
OO6csr BUOipku 208 [lepion aKTUBHOTO 3apPOJIKEHHS
MAapKETUHTY 30
OMaHJIUBUH TTOTTUT 69 [Tepion mpodeciiinoro
CTAHOBJICHHSI 30
OnuTyBaHHS CIIOXKHBAYiB 244 ITepconanbHuil Tpogax 314,318,
337
OnTumizaiisi pusuKy 177 [TiaTpUMy UM MAPKETHHT 88
OnToBa eneKTpOHHA [1110THI MapKETUHIOB1
TOPTIBJIS 130 TOCIIKEHHS 110
IT11brOB1 3HMHKKH 278
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| OrrroBa TopriBis. | 358,363 | | [Mobaxanus | 66
Tepminu C. Tepminu C.
[loBeniHka crnoxuBayiB Ha [Iporpama J10s7IBHOCTI 99
PUHKY 258
[ToBHOLIIHHUYN TTONTUT 69 [TIporpama MapKETUHI OBO1
KOMYHIKaIii 339
[TOBCSAKICHHUI TOIIUT 69 IIpocpecusna 3nHudICKa 277
[To3urtiroBaHHs TOBApy 160,233 IIponaBens ToBapy 132,134
[To3uniiroBanHs Qipmu 105 ITpoaykT 74
[Toka3HMKH KOH FOHKTYpH IIpomo-caut 123
PUHKY 216
IToka3suuku IIponaranga 332,333
KOHKYPEHTOCTIPOMOKHOCTI
TOBApYy 243
[Toka3Huku nonuTy Ha [IpomarangucTchka KammnaHis 95
TOBapH 217
[Tokyneus ToBapy 105,126, [Ipoctuii GanpHUN METOT 305
132,134
[ToniTuka KOMyHIKaIIiif 319 IIpocyBanHs ToBapy 54,74,78,
105,107
[Tos1bOB1 MAPKETUHI OBI [IpoTunirounii MapKeTHUHT 89
TOCIIIKEHHS 110,201
[TonepemxyBanbHi [Ipoiiec MApKETUHTOBOTO
JOCIIKEHHS 250 JIOCIIKEHHS 209
[Tocepennuku 316 IIpouec nanyBaHHs HOBOI
MIPOTYKITII. 251
[TocTayanpHUKHK 191,316 [IpouieciHroBU LEHTP 134
[ToTpeba 66,68 [IpsimMuii MapKkeTUHT 121,140,
338
[ToTpebu BULIOrO piBHS 66 Tcuxonoeiuna moougbikayis yin 279
[ToTpebu BTOpUHHI 66 P
[ToTpebu nepBrHHI 66 PaitionaibH1 MOTUBH 158
[TomToBE ONUTYBaHHS 203 PanionaibHICTh 37
[TpunIUU PerynboBani miau 269
[IOCEPEHULBKOI
ISUTBHOCTI. 357
[IpuHUIMIIK HIHOYTBOPEHHS 309 Pexnama 314,315,
318,323
Ipuxosani 3nudicku 278 PexiamMHa qisIBHICTD 329,330
[TpyuurHM KOMEPITIHHUX PemapkeTunr 88
HEeBJIa4 HOBUX TOBAapIB 260
[TpoOHuMit MapKeTUHT 251 PedpaxTopni motpedbu 66
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[IpoBaitaep 134 Puszuk-reiikep 176
Tepminu C. Tepminu C.
PunkoBa (cyTo Ce30HHMIT ONTUT 69
MapKETUHIOBA) KOHLIETILIIS 52
PHKOBUI nigep 192 CemanTuunuii nudepenmian 214
PunKOBUH TTOCITIIOBHUK 192 Cepaic 245,257
PunKOBMI1 TPETEHAEHT 192 CumBoJtika OpeHja 78
Punok 68 CUHXpOMapKETHUHT 88
Punok ToBapiB Cucrema BHYTPILIHBOT
MIPOMHUCIIOBOTO 3BITHOCTI MAMPUEMCTBA 197
IIPU3HAYCHHS. 206
PiBens kananmy posnopainy 350 Cucrema 30MpaHHs IOTOYHOI
30BHINTHBOI 1HpOpMaITi 197
PiBeH» HOBU3HM TOBapiB 249 Cucrema 30yTy 52
PiBH1 ymakoBku 253 Cucrema MapKETUHTOBUX
JOCJIIKEHb 197
Po3BuBarounii MapkeTUHT 88 CucreMa MapKETUHIOBUX
KOMYHIKaIlii 314
Po3npiOHa enekTpoHHA Cuctema opranizoBaHoi
TOPTIBJIS. 130 [IOBEIIHKHU 40
Po3napibua Toprisius 361,363 Cuctema ynpaBiiiHHS 144,145,
BITHOCHHAMH 31 CHOKMBadYaMH 147
(CRM)
Po3npibna 11ina 78,269 Cucremu (Mozei)
€JIEKTPOHHO1 TOPTiBl 133
Posmponax 280 CxutagH1 3HIKKU 278
Po3po0Oka i1ei 251 CkJ1aioBl MApKETHHIY SIK
€KOHOMIYHOI CUCTEMHU
yIpaBJIiHHS 27
Po3pobka konmemmii 251 Cnyx0a MapKeTHHTY 100
Po3pobka ToBapy 228 ComjaJibHUH MapKETHHT 85,88
Po3poOka ToBapy 251 CouiayibHUM MeJlia-calT 123
Pyx anturioOanicTiB 115 CoulanbpHi Mepexi 127
Pyxowma 11iHa 270 CorlaabHO-eTHYHUH 40,59,
MAapKETUHT 60
Coro3 pekiamicTiB YKpainu 30
C CnagHui OIIUT 69
CamoMapKeTHHT 85 Crnenudiyai MapKETUHTOBI 174
PU3UKHU
CBiTOBE €BpONECHCHKE 96 CremianbHi JOCTIHKCHHS 201
rOCII0/IapCTBO
CermeHTanis puHKy 86,105, CneyianbHi 3HUNCKU 278

159,232
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Cesonna 3Hudicka 277 CrioxxuBau 52,125,
191
Tepminu C. Tepminu C.
Cno’xuBua IIHHICTH Crpareris 3aBUIIEHOT LIIHU 286
TOBapy 231
Craburizaris - 274 Crpareris HEHTPAIBHOTO
I[IHOYTBOPEHHS 284
CtumymntoBaHHs 30yTy 279,314, Crpateriss HU3bKOI LIHHICHOI
315,334 3HAYYIIOCTI 287
Ctumynorounii Crparerist nepexaagaHHs 99
MapKETHUHT 87
CtumynboBaH1 TOTpeOH 66 Crpareris 1 JIBUIIIEHOT
I[IHHICHOT 3HAYYIIOCTI] 286
Crparerii KOMYHIKaIlil 368 Crparerist norpadyBaHHs 287
Crparerii OXOTMICHHS Crparerist TOKa3HOTO OJIUCKY 287
PUHKY 368
Crparerii niHoyTBOopeHHs1 | 286,287, Crpareris peMiaJIbHUX
289,290 HaIIHOK 286
CrpaTeriuHuii MapKeTHHT 84,86 Crpareris «IpoIITOBXYBaHHS» 320
CrpareriuyHi METOIx
yIpaBJIiHHS 236 Crparerisi pO3BUTKY 99
Crpaterisi THyYKHX 291 Crpareris cepeHix 1iH 286
(emacTUyHUX) IIIH
Crpareris 284 Crpareris LIIHOBOTO IPOPUBY 283
mudepeHIliioBaHnuX IIiH
Crpaterisi €IMHUX LIH 284 CryniHp €KOJOT1YHOCTI 162
Crparerist HaciiTyBaHHS CyOkynbTypa 41
Jiaepa 292
Crpareris  HecTaOUIBHUX CycrisibHi K1accu 41
iH 291
Crparerisi nepeBaKHUX CydJacHi KOHIENIii KOMILJIEKCY
I[IH 292 MAapKETUHTY 76
Crparerist npemMiajgbHOTO T
L[IHOYTBOPEHHS 283
Crparerisi cTaOUIbHUX TakTMYHUI MapKETUHT 84
(bikcoBaHMX) IIIH 290
Crpareris 1iHOBOTO TBepnaa 1iHa 270
Jiaepa 291
Crpareris amanraiii 99,109 TeneBi3iiiHUI MApKETHHT 121
Crpareria aianTUBHOI Tenedone onutyBaHHs 203
cTaHJapTu3aili 109
Crpareris rJIMOOKOTo TennepHe 1IHOYTBOPEHHS 302
IIPOHUKHEHHSI HA PUHOK 286
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Crpareris rmo0amizarii 109 Teopisa MoTuBalii 67
Crparerist 10OpOSKICHOCTI 286 Texnonoris BuOOpy ToBapy 246
Tepminu C. Tepminun C.
Twun 3anuTasp 214 YrpaBiiHHS MapKETUHTOM 146
Tun puHKy 307 YrpaBiiHHs TpoJaKaMu 146
Tunn TOPrOBUX VYpasniHHs TOBapHUM
IOCEPEIHUKIB 358 ACOPTUMEHTOM 236
ToBap 3 miAKPIIICHHSIM 229 YyacHuku pEeKIaMHOL
TISIBHOCTI. 329
ToBap 3a 3agymomM 229
ToBap MaCUBHOTO MOIUTY 56 D
ToBap pUHKOBOI HOBU3HHU 247 @PakTOpH BILUIMBY Ha CIIOKUBYE
ITOBOJIPKEHHS 38
Tosap 68,230 ®dakTopu
KOHKYPEHTOCIPOMOXKHOCTI
TOBapy 245
ToBap y  peanbHOMY dakropu MapKETUHIOBOTO
BUKOHAHHI 229 MaKpOCEPEIOBUINA 190
ToBapiB KiHIIEBOTO daktop  Ta  MOKa3HUKHU
CIIO’KMBaHHS 206 MapKETHHTOBOTO 191
MIKpPOCEPEIOBHINA
ToBapiB MpOMHUCTIOBOTO dakTopu 1IHOYTBOPEHHS 268
IPU3HAYCHHS 206
ToBapHa KOHLIENIIIsS 52 @1310J10T1YHA ICUXOJIOT s 38
ToBapHa HOMEHKJIATypa 287 @dikcoBaHi LIHU 269
ToBapHa nosiiTuka 160 DinanvHi 3HUHCKU 278
ToBapHU aCOPTUMEHT 233 dipMu-HilIepu 192
Toprosa mapka 233 dipmoBe iM's 252
ToprosenbHNN MaJAHYUK 134 @DipMOBHIi 3HAK 252
Toprosuii 3HaK 252 @opMH  KPUBHUX IKUTTEBOTO
LIMKJIy TOBapiB 238
Toprosuii o6pa3 252 ®opmu po3apiOHOT TOPTIBIIL 361
TpanuuiiiHui eKcnopT 104 PopMH TOBAPOPYXY 355
TpaHncHalioHanbHUN DopyM-KOHCYJIbTaLlIs 123
MAapKETHUHT 104
TpaHcriopTHa ynakoBKa 253 PpaHmmsza 366
Yy @DyHKIIT KaHAJIIB PO3MOALTY 350
Yrona 68 @DyHKIIIT MapKyBaHHS TOBAPY 256
VYkpaincbka acoraris OyHKIIOHA IPOAYKTY 78
MapKETHHTY 30
VYHiBepcalnbHI : -
oCHiTKeHIA 02 Dyuryionaneha  (mopeiseivha) -

SHUMNCKA
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YnakoBka 234 1
VYnpaBiiHHs KaHaJlaMu {1711 MapKeTUHTY
PO3MOJILITY 364,370 M1 JIIPUEMCTBA 29
Tepminu C. Tepminu C.
[{im1 11iHOYTBOpEHHS 274 |
[1imi, opieHTOBaH1 Ha 30yT 274 YacTka puHKY 218
[,  opieHTOBaHI  Ha YacTOTHUN MapKETUHT 61
ICHYI0Y€E CTAHOBHMILE 274
[limi, opieHTOBaHI  Ha Yar 123
npuOyTOK 274
[{is1b0BUI PUHOK 57
Lina 36umxoeoeo nidepa 279 11
[ina 74,78, [Mupuna kanamy 30yTy 352
107,232,

245
[{iHn 0a3MCHOrO NYHKTY 270 [IIxana Jlaiikepra 214
L{inu cneyianvhux 3axo0ie 279
LinHOCTI 66,68 |
[linoBa cTpareris 3a SkicHa oIliHKa pU3UKY 177
«KPHUBOIO JIOCBIy» 292
[{inoBa cTpateris 292 SIxicTh TOBapy 232,244,

245,286

[inoBa CTparteris
CUTHaJI3aIlli IHAMU 292
I{inoB1 k1acu 303
[{iHOBI pimeHHs 281
I{iHOyTBOpEHHSI 166,215
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Tepminn C. Tepminu C.
A by3 248
Aobankina 225 bymc 77
Annep 61 byrenko 145
A3spinisiH 230 bytunens 230
Axkepiod 36 B
Anne 36 Bacunenko 230
AJlieH 248 Batnep 19
AHpaepcoH 61,127 BeOen 45
ApMCTpOHT 230 BebcTep 62
ApHIT 61 Bepnen 61
b Bizep 45
baries 225 Bincon 61
bakaes 230 Bo3sHiok 230
bamabanoBa 225,230 Boiiuak 30,225,
240
bapabaioBa 161 Bonkos 173
bapkan 25 Bacunenko 230
bem-basepk 45 Batnep 19
beppi 61 Bebnen 45
Bect 145 BebcTep 62
bengkosa 161 Bepnen 61
binmii 230 Bizep 45
bitaep 77 Bincon 61
bono 94 Bo3sHrok 230
Bopnaen 20, 22, Boiiuax 30,225,
73 240
bpe 23,24 Boukos 173
bpunnina 225
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Tepminn C. Tepminn C.
r Jiton 36
lanpunHCHKUN 230 JlomkaHCcbKui 161
["aminpTOH 248 Hopci 128
I'ammecon 23,24 Hpykep 22
I'apkaBenko 225,230, E
235
['epacumuyk 51,230 Eo6par 62
['epubepr 67 Eppoy 35
["onyOkoB 25,51 €
I'onuapos 225 CIIeHKo 230
I'onuaposa 31 K
["opaienko 173 Konubep 23
I'openosa 161 3
['pauos 173 3aB’s10B 226
I'puropuyk 514 3aBaiCbKUi 230
I'ponpoc 23,24, 3aBropo/iHii 230
144
['pocc 37 3aiues 230
i | I

Jaiian 25 Iusimenko 161
JlaHbKO 173 ITkiH 230
Hebpe 36 K
JeB 74,77 Kandepep 23
JHeBynbd 127 Kapnam 29,226
Jen 62 Kenmgroxon 30,31
IlepOe 23,24 Kit 21
JlimeHko 230 Knumko 230
JikcoH 231 Kopiues 30
Jin 22,62 KocTtroxin 29
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Tepminn C. Tepminn C.
Kotnep 22,25, Menrep 45
51,
230,231
Kpasuenko 172 Mepnoxk 127
Kpeysi 19 MonoBaHOB 51
Kynniton 73 Mopo3s 230
JI MouepHuii 230
Jlamben 23,25, Myparikin 226
39
Jlanreapn 23,24 Mioppei 67
Jlemic 335 H
JleBiTT 22,61 Hectepenko 230
JleonThEB 35 Hproman 37
JInmmayk 51 (0
JIutBUHOB 161 OxeroB 230
Jlitman 19 Onnepcon 40
Jlo30BChKNI 226 OcoBcbka 230
JloreGopH 74,77 OTtmakan 74
M I1
MakI eppi 61 [TaBnenko 30,31,
139,
172,240
Makxkapri 20,22, ITankin 230
73,76
Makkienan 67 [TankpyxuH 139
Manpuuk 139 Ilein 139,145
Manynnii 327 [lerTi 45
Mapion 23 [TonkoB 127
Mapiamn 45 IToptep 192
Macnoy 67 [Tpumax 226
Martsiituyk 172 [IpokorneHko 161
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Tepminn C. Tepminn C.
P doma 36
Paitz6epr 226,230 Dpeit 73
Paccen 62 QyIepToH 20,21
Petnonac 62 X
PemernukoBa 31 Xaitex 46
Po6Gincon 46 XaHt 39
Pomxepc 240,259 Xikc 35
Pomanos 51 XoJoaHum 227
Por 36 Xobhdpman 128
PyxxeHcbkuii 230 I
C I{ykepOepr 127
CamyenbcoH 35
CkoTT 19 q
Cnyubkuid 45 Yanacani 139
Crnenc 36 Uebanona 230
CraponyOiieBa 226 YembepitiH 46
Crapocrina 172 11}
Crirnep 36 [lani 139
Crirming 36 e 36
T et 37
TkayeHko 227,230 [TysnbIig 74,77
Tpimkina 227 [llepOoBuu 127
Yy €
Ycrenko 173 DBaHC 25
()] 10
DenopeHKo 230 FOmkeBuy 230
OUITOHEHKO 145 |
dokcoiut 38 SlkoBneBa 145
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